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v .ov iy Oni Séptember::25,21995,> Siskiyou'.TelephonerCompany: Juotih
{Siskiyou)+filed' an ‘application 'seeking- authority:to Offér :3islizn
calling party.identification’ serviceic(Caller:<ID) -and: approvali ofis
its proposed&cu$tdmeﬁ)notifiCatibhband'edutationipléhW(CNBP)h“!Byf.
this decision, Siskiyou’s CNEP is—apﬁvaédzi bBetoaebs (2iaationinpan
i1 By around ao e a0 lexcba’? adr (20¢1 (b oyell a0
 eoiiaTiourrdecisions grantinglintérimtauthority tol PaciFid?)
Belly{Coﬂteliof+Califdrnia;tIﬂbﬁjiaﬁd?GTE'CélffdrhiatIﬁCGfbdrarédi
to provide  certain - new privacytrelated Custof' Local Access? rniozafl)
Signaling: Servicés ((CLASS) features;3rwe’adoptedccertainoxe (ool
conditiohs the applicantrutilities:needed to>meet: priol> tolmaking!

vErs el osen ol basa pailfogton s odriv 21olrisn daidl cabivotg

! See Decision (D.) 92-06-065 (44 CPUC 2d 69%94) and
D.92-11-062 (46 CPUC 2d 482), our Caller ID decisions. Privacy-
related CLASS featureslincludé,xfér dtampl&;Calrl Rétufﬁ Ccall
Block, and Caller 1ID.
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the featuxef ar?}}able to customers. The development, approval
and implementation of a CNEP was (among thesq'conQLtionSﬁ noiniaa

In adopting the CNEP requirement, the Gommissign. ......4

DIDMTLIATDY 0 AL ¥it)
"outline{d] the principles, goals, central messages, and methags
OYIARIZ QH o notisot {quA
of the kind of utility custo&er education 5}aq, eii}be; éh“éiz

essentiéi’td’fﬁlly-inféfh Califorria’ C1tiie'§‘3b6hﬁ’fh o Irvoiqus
{000l ,3% todmsiga? baflid) | nsfd noiinoubd brie noijsaiiifﬂ?
1mplications of these new services; and, enable,them to: protect, bLis

their _r gt{§ (p\prgpiper, th% Commission stated that, as a’ fééﬁiée
of th% ji!ft‘cgjtligpjkand education plan, there should be a

reasdnable agsyrange. that thardi2BhaYaoLotNasohhng party’ s

number to theicallrrecipientrwillUbeythe wesult)dofithis) calling

party’s informed consent.? With this guidance and specific

directives,- the. applicant.utilities’> Were. -instructed that privacy-
related CLASS features|were: not:to be provided until! thelvcyilzig)
applicants; made:-a showing,"approved: by:the: Commnission;: indicating: ‘

compliance:with .the.customer. notification’and: education zoqotg a2

requirements, adopted in:-1992;4¢ =: THID 2 unyidei2 noialseh zd? : —_—
On May 4, 1995, the Federal Communications;Commission .f{

(FCC);adpp;gd;ﬂpmpgandummgpinjqnxand,Q;dbr)on&Reconsideration,

Second. Reports. and. Order ‘and iThird Notice. of,Proposed Rulenmaking 5

(Recon Order); [ In.relevant part;:the>Recon Orderi réquiresi-ally o1

local exchange:carrierssto.pass:calling pattyﬁhumberr(CPNk1tbwmd?

intgrconngcbing;carriers?starbinq;Decémber1495199$u It alsbfihnog

provides that carriers with a compelling need for more time may

= bas (€3 bS 2U3D EPY 830- an-‘o (.4} noizinsd o2 !
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like ourxintormed consentnthreshold.;pr0v1des-th@tsvnotiflcationw;
must be effective :in Jdnforming) subscribers how. to.maintain
privacy. "3.,The ;Beconaoxdegnsuppoztsg.each;state AsirolerinotacicsnD
providipng.carriex, notification. and,education guidelinesor.i
requi:em%ntﬁkxalt-gxpxéﬁs;yvgpnf1xmsLtha§3PCaLifo:nia;basfn Lnivad
consjderable, discretion. to,assure. thatsits;education prografms ilob

addresﬁjgnique;sj a;ipn§rin that:state,"*ab odw z1ou03eun [[n 301

(Cﬂﬁﬂlzsﬁﬁtﬁdx;g;it§ QHQQJZZiL199513datéereque$tito a;lzisosd [Ins
Califorpia:local;exchange:carriers/ the:Commissionireadsiits:inmod
decisions and the FCC Recon.Orderiasirequiringiallslocaliexchanges
carypiers . to;comply; with:our;CNEP requirements pridroto.passing
CPN whether: or not those,carriers-offer;.Caller ID: sexvicesiv It od
is against.this backdrop:that:Siskiyou-filed itscapplicationiivisa
‘2. siskiyou’s Application-.and-Proposed:CNEP i tas iEsy o dprai
~Siskiyou’siapplication:wds filedGSeptembera25?3199$3i218
and calendared October:25; 1995. . The writtenrpoition:of =tnlznsrt
Siskiyouﬂs!CNBP)cqnsistsiofnl)nahveducationalfnoticejtoTbe.ﬁailed
to.eachicustomer;:2)ja:customér ballotiregarding call!Blockingzoob
3) stickers:for-the:icustomers to affix-to théiriteleéephonds to=o1 5
remind them.of~the codes:toidialifor.-pér call {orsfseledtivel} bus
blocking:and unblocking, 4) rtaiconfirmationifotice Regardingicallob

et ywbuiz o doite sbrodaos goygideisl  (onivias Gl olisD poibivotg

sl banisdo vbesils Aonedbesl fulpniaszi odl asvip LJiﬂE:iIG-v o

{ "Recon Order, § 83. The December 1 1995 1mp1eTent p ’

deadl{ngiwas280Bsagiien€ly rd1a%ed’Eo! Juné?i”“19§§ Byggn 8 2 o)

gf exr,which ruled on,the. wagver .requests .of a;number,gfng toyidzia
calitdrnid‘darriers.

Jnoyeluesss feniolnt Jopbnos [Livw bnsn sissioteud vaen diiw J.)Isjnoa

See 47 C.F.R. § 64.1603. LA o3 Yo esonevidosile ol Yo

¢ Recon Order, § 92 (emphasis added).
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blocking:totbéTsentstoredch’ customey rand §)/ ‘adirectory White oo
pageStnotiCenfbripﬁblidation1iﬁ“Siékiybh'éktblépﬁdﬁé“HiYECEGrfﬁ3{
a1 Siskiyou!states! that 4ts: CNEP: va¥ies ! from the 1o o farn
Commission’s-guidelines-in-the=following=threa>re¥padtss " .vorvixg
1.:00ur1Callery ID decisionstmandate® that  for customord ivorq
having nonspublishetd! telephéne’ numbers,y per>1ine blockihy: by’ tHe !
default i The FCCihadsordéreéd: thatt thesdefault! blocKiny bpriominen
for all customers who do’hottaffitmitivelyrelect! batieeniper:cills
{("selectivée!)dand:peiiline:(Ycomplete¥)nblocking’ i31to be per
call blockin§s oWhén>Siskiyou>£112d! it'sS CNEP, ah' appeall b tHIED)
Commission:zof>the>FCCiordérdn blockin g?waslp@hdinblfosiskiybh’r'3

proposed>CNEP> tompliesiwithothe FCCoorderia? D03 ody bas a2ncistiuvob

1n232nQuriCaller ID'decisdions maridate” that " CNEP infotmation &0
be provided:in:-many languagesil Siskiyou-points dut thatrftyi~ 4D
service-areaitontains onlylonevsignificdntimindrity: groupiitthe: of
Karuk Tribe, and all mémnbers:ofathishgrouptspedkiEhgllisheidetd .S
Siskiyoulcontends, »thereforé;} thatnitiisinotsnetessary’ to.
translate its GNEP-materials into otheér languagesiO iiebnaleu bas

i te3.nr/Contraryctoithe:Commission{frequirément;>Siskiyon’s: CNEP
does:not-cdll{for conducting:!alformal marketspénetratidn’studyas?
a means of.demonstrating theréffectivenessiof itd'notificatibne (¢
and education-plan.) Our .Caller:IDIdéoisfionsimanddted a2l bnimos
demonstrationrof the 'effectivenéds-ofsthé planiasidnprecarsss told
providing Caller ID service. Siskiyou contends such a study is

not warranted given the meaningful feedback already obtained in

1R 3n9”3£01£ ceer | tad30sd o1l €8 ¢ 19D10 ooy
the Cﬁ%ﬁ d?Y°{°P ent ;phase n?nd itg smal) Q9§§9@egcbase-Sﬁfgxtheszb

Siskiyou conteilds tha€t i€sPoffiEsrsTaNdrnanddess haté cigdéd™q %i}zo
L2A91IeD BEIO 2

contact with many customers and will ¢onduct informal measurement
. : 3 ’ N AN go
of the effectiveness of the cNgp, -¢091.83 2 .4.9.0 td os2

. thobbs alzsdgso) Se P .,.18b10 nonost ?
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On November 22, 1995, the Commission Division
=1 hoviozar 916 ,2taa.33] J za20n il 'anjerenoo :!hﬁiﬁ!a hnt
Ratepayer Advocates '(DRA) file a protest. With respect to t f
o a1
CNEP portion of the application, DRA’s concerns center on four
PTG v batagobis bns nsr,u‘--‘.}fu) zdnunsia Spnaen: ST .
issues. (1) the lack of time for Siskiyou to complete its CNEP
s selsriuden G3MT z2tuoViderd it b S60i o ate [foH
process and demonstrate that it has. effectively educated its
sigodaoisd & Jopinen Liiw goyidai? sepniliieis ot jo1d
customers prior to commencing passage of calling Part
svnd v azonodavn 1is of bBotosrib JTeTpoix ﬁnozja)uhs
(2) the reliance of Siskiyou on Pacific Bell (Pacific) aqd us
Dt bte Jdoflnd peidiaa s ppininlosa d zpnilins ot rabytegant
Hest advertising; (3) the need for Sis& you to prop? N
Gt funes L i1omotenun yi1ave dosor of eonild Tun J?ssi 3n w1l
contingency plan to educate its customers in the eveq} Califo!p
L sesovi3nolls F00I0 eadsieorqgs MaTpoIq NOLIsdUbe BluoyfAnid
prevails in its appeal of the ¥FCC Caller iD decision,
inomooipn (1 919w yorfd $ed3 b;:ﬁju poyiNein bk AR0 oi1
9th circuit No. 94-7019 7, et al 3 and (4) a more form 1
-1‘*£Jiu; R st o aoi2ioob: 5 auezi blucidae adtzatsinDd odlt Iniid
measurement is needed in ordeéer to have an objective indication of

ad1a0 N9 laoupar 2'yoyidzis 1o
the effectiveness of Siskiyou’s CNE
Tty Dodtedn Lodial add L9200 (Y vyisunaU o aonT
As stated above, the FCC granted a waiver of the
i;)-) i HE ST i’!xl] li‘“ 34" i 1””3 !(_; ’[("i!
December l, 1995, deadl ne to June 1, 1996, which ameliorated
!k;{.’}'"ltl
part of DRA’s concern., In its reply to DRA’s protest, Siski ou
eeonoid? Inocveloveld Yui} L. S
states that it plans to coordinate its CNEP 1mp1ementation with
oy a0 tl}l ffile g 401 dusipsisY prum\;u il
that of Pacific Be further that SiskiyOu is committed to
$pm et aolzzionoes gl etnzmosiopos 43N0 ponddeildotaa
obtaining an affirmative response from each of its non- published
apnlauety Of sdedrchnl: Teun iy lmnotlaggs doen 2ennoiq
customers, ‘making any need for a defiult option change ,
talnlz oW YUIEUD
contingency plan moot. With regard to Siskiyou's plans for
by e [ieoilnlon 1wagtans 2:d3 pniqofoveb ol
demonstrating to 't e Commission the effectiyenessppf its

DY

education efforts} Siskinu fmerely: 6ffe?é!assukante§°“°’

ﬁﬁ Liride uJquIqun re1abeal 9 HIATIOD

Fol}smpgi a.meet.and confér, session ordered by the

Administrative Law!Judgdjcaijoints ca%'"“anagemént’%tat%ment was
152 Joagrme ow spnifi} 01 yolig asl
filed Januaxy 26, 1996. In the statement, DRA and Sisk you

recognized that Siskiyou’s reply to DRA’s protest eliminated all’

; - 1{eD ot 10111(o glsaquA 1o druoy .2,
buti€SO f DRA’giggggerng.i h agrgétho mogifYritsACNE?Jka

£ hereby satisfying all of DRA’s concerns., Specificall
g;gg?gijﬁq pnrgebio OJY?Qgﬂ51933I Jagsupszdua 116 Euup %Jﬂ‘ca ys

DBAusdpripCipél §9ncernslqmeaspring1theueffectivenesSsofathe CNEPs
cadgs R ey pritabio Dovwiolnon tebyo pitisods-Jzoqg ol anxsjnoo

.'-53"
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o aoeziviig e fn is“ 0D o adl (2l (S8 wadiavoell GO
and statewiée consis in message elements, are resolveéd as
O 1nogas :{f.r .rw torg foballl [(ASQY) 2olteooviA toyngoins
follows.
q:r,". no) aaiouiton e YAl ol ieotlqae odl Yo noiticq dHED
. The message elements developed %nd adOpteF by Pacific
RN v 3 woytdets 10l o1 o Fost ol {4 raals
Bell ‘are included in Siskfyou's CNEP materials; and
~th o Dodssubn ¢loviioolle zeil it fedt ostsitancmob bas zeedory
2. After two mailings, Siskiyou will conduct a telephonic
Lt pntffisne 1o apneentd palsngmnass 0 Joitq 2ioa7odaun
educationai pr ia irected to all customers who have not
DR »,}1, ({28 oiYiaed o voyldAeil 10 sonstisx =it (S}
esponded to the mailings by returning a written ballot, and will
ot ad uoyidaiz 1ol oo od3 (L) qpalziltiovie Juol
try at least thtee times to reach every custOmer, assuring
o aild gl ereniuizun 23 oledubo od nnliag yoriopallinod
Siskiyou s edﬁcation program approaches 100% effectiveness.
Sttt ie) aozeiasbh 1 3oiles 007 531 1o [asqgs eidi ni 2lilevsiqg
“he'DRA and Siskiyou stated that they were in agreement
Jeminl o10- (:1 bite e da (VQIOGV-2@ (oM Jiuouid (I¢ 007 v
that the COmmission should issue a decision on the CNEP portion
LOR RN s [\ﬁ{ avidoo{do as averd o) 1skio al baboon =i 1desonianon
of Siskiyou s request ex parte, _
LAEND 2luoyinei? Yo emanoviinoiils a3
Then on January 31, 1996, the United Stated Court of
sinntu 303 adt (avods Dholtniz zA
Appeals for the Ninth Circuit denied our appeal of the FCC
decision

:‘;_ E SRS SR Ob £1 G I atis a3 oanr feeot «'UE v 1
'

!.L:.'_‘f‘sr‘.jEl:) vigaedoxg 2 AaHd o piaa:r 2 oal B RV FE (535
drie potdeipgesolan GHED ali odsuibiaons o 2acig $8 sdd aaldniz
In Ordering Paragraph (OP) 9 of our finai decision .
basdieon al poyidels dnidd radiyol ileld oritioed ic feiit
establishing CNEP requirements, the COmmission lays out the
PodntIdog-rnn 22 Y0 dnes il oeanyaar o9viles e oun poioicsddo
process each applicant utility must undertake to develop its
A &t SR AR R T Jlpidtah o 197 poosn Wilh R LA y2tonm e
CNEP.? We state' ) -
L i ostuoyidaie o bisvor fdiiwW . M1 MBLq ¥Irnovaiinns
In developing Fhe customer notification apd y e
educhtioh’ pYaniothe’ applidants shal1174? o niniies b
consult extensively: with,community:and - ,J:oiig.roz1n s1fa o
~ consumer leaders; appl cants shall hold .
2117 ydrkshep (3) T whith® will B2 spant tdial P thase! o7
J”,ithgresl:ecl,,!;«;JIreview,andrgoxmmem:g,en ther aviserieiaimba

lan prior to filing; we ex ect that .
3Te) ?1?;opn's AH [ dnom gﬂf!e egg il ‘Lpl WS y3euasl balild

at
L

[eX 15

r

{ir bodsninifo Jzotoly 2 AA0 0 yigs: gluvoylidetd ted3 -hosinposor

? U.s. Court of Appeals opinion in

]

CircuiEJNé’I94170197Jjet9%1P6 oY IN2iT  J2Ni90(i0D 2 T4 10'0%Ehjud
3 wo e2'A90 Yo {le prniviziise ydovsdi xod3xud
[;or [ and affggﬁbgequent referengesYto orde%ing paragraphs
refer t610192 114062} Attachménts13:(462 CPUOCI2d2482 HET391)3UwhitH!
contains the post-rehearing order conformed ordering paragraphs.

!L"
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applicants will modify their,draftzto 1od 1o

reflect comments received, prior to:filingi-

The plan shall not be implemented until

approved by the Commissiont ~iJj no wolteszoind 8
afds 1o ongzalnaib ranverg o oldosiieve :

siskiyou’s CNEP wal preparid’in’ consult Stion With its

customer communities in-Siskiyou.and: Humboldt‘Counbiesv% As” a
1 3 Q ( ‘
result of this consult:,al:io‘1 §ls}1&“ ! mog }f At ﬂtﬁpﬁ and then
filed it with the COmmission. :
w. P C 14“41 Pin7 ey enoooizud Jeidd notinnibni naA L@
.ejﬂiﬁ{qx 7 10 tnove o) ni WG

Siskiyou’s CHEP emphasizes educatinyicuston&trs about

the effects of passin? CPﬂhw‘all hloqkingdppt} s, angd how the

offering of Caller ID; will affectﬁthemrnxAttehtion is=paid to
1 S }\
educating customers on the i o;ignc%’of_gii§%€£15nafthe need for

£}
customers to know what thelr choicés are. t.f bon

PSS FICTACSTIErNE N dbw T fitd nuz,-‘;un, e .t »
Siskiyou?s:initialﬂnotificétlén tb itS‘éustbmérs will

sls) £it "-5 ISI
be an educational notice nailed sepgrate1§ from its biils, given

feedback from the community*éénsulpation medtingsis i1t ¢ontains

> it Auold OJ ‘{’:.I RS )

educational materiai Hhich emphasize§ the, pri yaqyuimpllcations of

CPN passage and Caller ID, and!infora: custbmers'afqthéir
blocking ch01ces(.(J It includes. a:blocking;rgquest _ballot for the

customer to comple_ _and returp to.the company, makipg. l:he,.»),,)“,I

ordering of blocking options simple. Ctaevatinpst s.0 40 yue diiw
g i nﬁ§?3§ated 1“ 3 QUL Cs%%?¥1IQJ9e01§i°pbr uch,,cugfomer
messages are to be sources of ?b]ective,inegt; ,gpqumgtiqg'anqjj
notlgg%?fqmgg§a iggg 1y18)s qEurther, “Egguqi}ldin§qggﬁmﬂ§§9591Inu
1nclugg}\3010 1o zusnia ailt biie sps?esq M40 dJI” bolfiuo2es 2nuaai

1. Notic of the %{E}}qkﬂﬁﬂtyugfkﬁﬁlkﬁﬁ, Dot o %.zonioo
5riv cy-related services wh ich

'may result in the calling party s number e

being disclosed to the call
9 .ée¢f 0K qsadreaod SB!& T :o!quOdeH 502

£
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whether or not. the callingiparty iv atosnilqqs
subsctibes«to such: sérvices.,t (0P 7% a‘Plei"!'
froau feo tie tafg ibood toa Dlahde nelyg odT
2. Information on the blogking:éptiong:d bovorgyn
available to prevent disclosure of the
ca llipg party s Pumber. (Qgﬁ?‘ﬂﬂl) galyoyidaisd

A Gy Lf91q 2

5 3+i An: indicatidn'thattoustomers mEy’chll?thb””“*** ERREeR A

. cprpenyy s 24-hour Lol free NRIPRX fKion 2its to sfn2o
mofe?infornéiign.” (0P 7.2 ahd 1.3 )
Laodeainnod ot dibe 3b Bolid
4. An indication that customers may call ghﬁdnoﬁ qaHD>. S.S
company in the event of complaints.
juods AOP-Tsa;andsJudonbn zosiandgre 310 a2'uvoyide:d

ar ‘ NieTe ¢ } tzang 10 215011 o4l
et g “ofidtlter tAt Eostdhis 3l hald Bonthbl PREEPoa To 2d0olln ol

23 L Conmission{s consumeri Affai¥s Branch! 1n!isD Yo pnizvsilo -

arding complaints that ca not be s _u

X 3 ; & 5 f.’ Y 2anliiayd Jeoubg

A golbéd Hlfhgihéscomﬁ%ny 1 ¥! o 2anr iU paiJeoubo

and ].) LSt < i'f_-:iij foglsl oA o o syosindzan

ot b

LS
i

.k
A

pa ] .‘Q.-
6. An indication that the written ﬁ%éé é IﬁEerr i1 g"g

by the Commission. (OP 7 f ) e
Pl oaz: oot vlatainiaz Balfrs aotton leanldroubs s ad
A notation; that presentlyithereiis no> o1 o1l doedbasd
ability to block displ sure of .the s
Tling [pa¥Ey? s himbet “whih makin“‘"QOO“’
:9?1?990",¢§1l$1z?(QP,?Jmi)bu. T tnifaty |

st lonoitentibo

217 107 §318kiVod” sVNatice’ ESMpTisstRIth thedd o i
paragraphfegiiréments® iThe Bl&ckin&’&édﬁest aﬁﬁ aplias?™t®
pinl

claqirte 2101 3qo 10 pnixﬁh:o

with our OP 7.k requirement.

”in“coﬁditio 11y’°hth6riiin Pa&ifié E 3 2éd with
L1tENCNEP} TR8123G01£8d71E Lo 8éAd% 4T et BeE 2R3 " }“ 01 o116 eoprazon
L 9o "qUn%ES“ a9£53y30u

unlisted/nonﬂﬁﬁiiéhé&‘éustomei“”ﬁﬁiéh wéila ¥p15IR7ERRpETv
pr

issues associated with CPN passage and the status of blocki38U£3ﬂ£

b {r 3 ijo .1
choices.® We alsd'’ eq‘hiféﬁ if‘oseVil & Tdpidhb Eorip; |iy i
A idw zonivioez wolsel YDleTQ 150 W
'ni‘Uﬁ \Jxac pniilﬁg odd ni 3{uear £

’ polls> adl o3 bseolozib pninsd
See Resolutioh’ 5827, December 20, 1995.
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fay 2 b tpomaxisper abdr dadt betsxdencoabh ylaldeupabe zed goyidai?

{Roseville) to send such a 18EE&PH10{CoAEIsEant withidhrvieaeanon
treatment of these companies, we will reqif#&”8i15K1p38°t6%1nE18d8
this'information;oiniaddition €érthavedidatisnal "noLi6d, when it

sends the:notiée toldnlidtéd/nonpublishedvéustorddrgisin ciouauny

101 priovagigkiydurisorenindedithadt,  parSdant €6 0837 vdprarlvores
utility:éonsumerréducatidnl ef£brts1dre~to use (tlié=safé &6 paol we
terminoldyy aind"béSas imilar~ss possible.cTherdfdreydsntiniéd?
cédnsultdtioniaithzothdrvedfriéts 15 /Marran€édy1<81skifoavshary [4x
sobmitothetedicationdlrndtiaéd €6 (theccodmmissiont sepibl{&14do1444w
and CACDY€6% priofaréevientadnd-appidvalfivThéE staffeshary? =ids vwd
expeditiously-reviewithéréeddcational cnoticeé it dnsuke ‘thevz finde
términdlogy=in{€his dustomer“educationeffSFtUsidscsimtlar-agint
possible to 6thef futilitidsiiCNEP bi11°ins6Fts fand Tédiicational vot

materialsol“eorig noicpno gslditw et lide odto of aldiazog z2a
2.2.2 Media Coverage and Community Qutreach o3

In our Caller ID decisions andCtHETDEELMbEr 209 - ».S.
resolution, i we iémphasizéd the rn&edlto feddh "consumér's ‘Wwith this
educatién réampaign thiolighza Idompréhensivecsétofiddid “and 12710
outreach appréachés (0P 7(d and"7ih, rarid!Résdlution/ pp!J7~8}3ﬂG”
Siskiyou! st CNEPcappropriately réliés uponcthe uss “of clgcaloinols
newspaﬁerradVétbiSement§y1andLradiéfdﬁdvteléVisioﬁ‘brégdcaétsﬂPJ‘
which originaté £ X Padifigrdnd US ' WESt -sé6rvicd aréaspi-siskiyou
shallsubmit~itsrdraft advértiseméent ‘capy 'td CAGD( i "CACDTshdly i
expeditiodsly réviéw ‘the draft fadverti'sénént tolénsure ‘theddnlinve
termiriclogyvinsit s ascsimilarias gossiBlécto “othe "atf1itiagedo
print adveértisdméntsifont hivode 31 .aolleraoclal 1o enailyg dlispel

o7 We ialsotrequiré *cariiers ‘té énsure GuEreach ted’aond 2113
English ’spdakirig fphoiecusePs ii's 2édndeted. ! L{OP 1fqﬁéﬁd€h.ysvnad9
siuzng ol J35‘P ol waivor yizsucilibsaxs {{ede ﬂ“!? LIDAD odd .

1% gee D.96-02-012.
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Siskiyou has adequately demonstrated that this requirement'is not

necessary, forthe commupity; it .S@xvess ; sy hune ot {olfivoeod)
2,2.3..0ngolr ~_QA1‘J.911,1 Pliw ow aolfangaon oeald o fnouteors
ti nodw Wejrecognized.ipiour,Galler.ID;decision,that .edugating;
consumers about- the.privacy.affeots and:blogking choices iy 2baaz
assocliatediwithcCallerID,and GPN passage-needs,toibeiqngoing for
as long as the.services are.offerad:i,(0R;7sb; and Gs)anSiskiyouss
CNEP;glearly.states how, sthrough the.use.of a.24-hour gumberirmia;
whitequggLQi;gqtoryainﬁqnmahign;aand1§nnualnqustqmerncobiqeraita
will ;fulfill its-customers'-ongoing information;:needs-asirequired
by this Commissions- Asiwith.other.writtenimessages; Siskiyou bus
shall submit.draft ﬁhitgjbagesstqtQAGQL@nduannualeno§iggotnihgqxo
information;tosthe ;Publig.-Advisor,;.«The staff shall expeditiously
review the drafts to ensureithe terminolegyiin,them:iscascsimilaxg
as possible to other utilities’ written ongoing educationfa:<aie:
efforts. dornsiud yiiaue oD ban copusoved sibaY  §.%€.¢
2.2.4 confirmation Letber.. ..nisroab 0I 12f{s% 1eo il
zidt i1;9iskiyouts CNER.-includes,a-proposed:confirmationiyicnsy
letterbﬂisi§kiY9Q£5tQte$vth@tﬁitﬂﬂiiiasﬁﬁdﬁeﬁqhn?uﬁﬁQmeru@éjﬁuubﬁ
confirmation letterreminding themiof the blocking:optionathey:;:
selected,.-that .the option was:detexmined by .chojice; -and.of-the::>
change ;the blqcking-optionionestime . a:
free.of charge. . HoWevér, OP:3:requiresithe-utilitiesntoiproyide:
in this.confirmation letter-information.on the:nature ofathe((:d=
availabl%-bLQQEiDQLOPDLQHQaEQ3HhichJthetsubscrihep{m{ghbcﬁishetoc

change. ; :Siskiyouts confirmation:laetter:does not :inoludecthis o3

fourth piece of information. It should includeinformation oniig
the blogking,options to;which ;the.subscriber might fwish to

change.; ;Siskiyou &h@ll.SQQQLECEESadféﬁtxc0nﬁitma§iQnElqbteriténﬁ
the CACD. CACD shall expeditiously review thg;gggﬁg;;gwgn§g;gwnﬂ

.Si0-80-30.0 soz  °f
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the terminology:-in=it:is:as ginilar as possibleito-otherinrtivanon.
utilities’ confirmationclettérs and:in:compliancéd ‘with ‘our.2nq W0

directive here. notins i0F Do (cnoi?agr paixdoold Yo gﬁibnajazqhuu
2.2.5 -Default Blécking Change » o o wd odieds ovitentilla)
On February 23, 1996, we decided ‘to' appeal’ thecourt s s
decision affiriming the FCGgpinion that the! dppropriate’ blocking
default is "selective" ‘blockihgyix In theevent We prevall>dhiour®e
appeal of <thexU;S.t Court»of:'Appeals’ opfhion‘ih‘gal;fgjﬁiﬁijQFHOWGb
FCC, 9th-Oircuit Nop'94=70197y> et ali., Siskiyou sHould’ chbhiact:otd
subscribers :to iiéhpublished ‘service to Wnforin tath dndt bFithbts o2
change’iin défahlt“blbbkihg dptiﬁh&v zi oonivisa GI yolleD 10 hazzeq
3. CNEP -Bvaluation ovel czonoiraur h:ﬁ‘ Jf 24t pniisnie Jxoqqx gl

T

z:Intour: Callet! 1D décisibniﬂwb'stu e fERAL 2t Yo 1oloaxig
i

J00 ¢ Loonul. oF uning bealelds o
. EaYer 1D service shall hot be o _
 provided.n until® the! applicant( hdsihade &f [lode aabyud
shorlng approved, by, the Commission, that.... vas n: bos
the applicant has’ noiified all of its’
custohiers’ 6f’ the” hature dff thes seivieatang: [oval ot iy
the means, by; which, th_x]can protect their ;i uoiaziron
privacy, consistent with the provis1ons of
this order, (OP 10.) Stonaec glenis
3251 o _npnibiid

Siskiyou’s revisqg CNEP.evaluat; descr}bgd ayovs,“in(giepi

{5l 33

of a penetration study, to .demonstrate. whethey it was

oLz L1001 T82q9s1p6s 0L wWon
successful 1n reaching;its subscr1b¢r$~witp QPN,OCa}lerg}Q;«nn; ac
and blocklng option information, together with its pqpposng,I”;O;

May 10, 1996, report of rsswlts te.thg Gommissiop.gheuld g

adequagq{y inform theugoxo}sUiQR of th¢ﬁCNEEv?f§e9$139ﬂ9§§¢oni ad
As we stated in the December 20 resQlutign,.We. . .ij jar

recognize{that,“at }ea§}qin1ti?$%x,‘_QQ oSugkomer awargnessg

of Call$ﬂ,ID,\ﬁg$lpa?§aqg ggnggglgnﬂo?}3553999985§985bﬁ§ natissvo

reasonablyn?t§g§f ua?!xs ;59%51fSEQ}UEiﬂﬂiaﬁ?miséisﬂ;“RQQw lgmon
the expert opinion of our public education communications

- 11 -~ Sf -
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consultant-.who. indicated that inftial awarenessrlevelscforiot o
CPN passage .of +70% aided. awareness,: 60% :volunteeraduion tzoidilidn
undérstandihg of blocking options, and 30% action .19 ovitiovsiib
(affirmative choice by return of a ballobt or'ordgri by phone) ¢.5.8
are reaspnably attafnabledl i i ouw (30€7 (&8 visvrdod 00
iﬁziﬁghiﬁghg;g%h§;gingupaqiLiQnandcBoséville’;o¢thdsés (oo inab
awé;engss;iey;;§:in determiping whetherxr::its 'showing =" 2t 1funlaob
demonstrates, adequate notification..He.see o reagon toiac /ragus
treat, Siskiyou.differently, , Therefore;iwe require Siskiyouc 007y
to'at;a;nh;hg$g;Lﬂjtga}ggﬁargneaar1QVels;befotehQPNfisa19d119adua
passed or Caller 1D service is offered. p.Siskiyou shall: filepusrds
its répétt'étgiiag its attained awareness levels,withthe 944D &
Director of the. CACP..;If: it,appears,that: these avareness
levels will not be attained prior to June 1, 1996, the

ad Jon fisida ’H"iﬂ"( .,,‘.\)

and, in any eveht, no' later tha <10,~1995-w “ékbl%in
=i IIc iis!;i,’)“ crd tnenil fqgs Ehi

why the levels cannot; e atggined angd. to, provide: .the;zu-
Commission with'a”plah?tbi" éttainiﬁﬁttthé’fe3é1§3iﬁ g

1¢ ziar2ivoiq af Wi FE 2000 :n.’.{'fl
timely manner. T _],g,h Al

Findings of Fact
' 121 Although  BRAT E1 1807 a0 prstdsti P bra’ 2
now in agreemeﬁt that the " Commis41n Shoﬁid‘
on the CREP'POItion’ ot 315kiyo075112 %Est’%it
holding” héazings? ! - fw sodiepus neids rolni "ij
2. §i§§f§oﬂ?ézéﬁﬁﬁqgmﬁﬂasiéegj&ﬁﬁ%étl ng T tomeTs 5
the impoftdfiddidz privddy’and’ it H28a” For®dudtdudta 16 Khak
what their‘Chanéé“éf?” 0C yaduoned ods ni bosilaia sw 28
3?6Qﬁhéﬁéauéaeiéﬁ“ﬁoéﬁﬁé,-ﬁééiéjé“éeéiazl SBmntip] Ly ¥ Lnvooot
outreadfiff 3 héafﬁgoedhcgéioﬁ”élygéni% 3r°§i%iiﬁ$u'sqéNE%[£ﬁD 1o
comply witﬂ”tﬁ ‘é8mmi§5183’§“§3§31r3ﬁ3%t§1art2 L193E8d7 1ar tdenoenon

21idug suo 1o aoinigo Jtogqxe o)

A oatuayiKgis
ou’ are

Joupohe

aflol 3B ini o natIanubo
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D.92-06-065 (44 CPUC 2d 694) and D.92-11-062 {46 CPUC 24

482) 1o tolled o Yo nxuloy wd ooiods evilonitlls) aoidoe FOE oor
saoifag vd cabiro
4, Siskiyou's customer makeup does not requirIHI X<

l b

outredch {h{YTandu4glsaERai than®Bidr s »1roaae Hi 3l b
530 1 RegsYarish 4418437 3R  018620%%014, Tepdl oiesIn nd
Cormisdion“ 28118 updn ‘tHéE 3' g 'bnﬁiﬁioﬁwﬂ w‘i:snlg‘ubli wwoniNe L

s e sl ot i

educatioﬂ*ébmﬁuﬁ{dSEIORE’cEﬁ?uléSﬁ *in8? 1adicieed  enst

initial awarédess (YebGeld FoPbéBfiipas gaagjo?bidgl {13dgqh0e boninsde
awareness, 60% VOlunteeréa“Gﬁﬁe?éiaﬁdiﬁgnéf2fqéckiﬁao11 prtaiedte
optionsi“&dvids *d8€18K I (AfELLRNC1YS EREE2E BY ;étﬁfﬁﬁéf aP
ballof ’ér 16rdég’ bf”““&éf 506 POA4S44BIY 0] “‘Bfe. o i

Jol taoxaYtih 14U

6. Pacific's$ 5ﬁd‘§6§e5ff13;§ SRowig qefidnsdaetR ng

frode e

the effectiveness &fA€L clEb 1T B {dvifus8éqa"sy fﬁézbas{s

RIS *f cgt f W hEF] 2 ‘} & LRI i
of thése avarend's's ‘Vdveld “Whén €8 C6iig1 &8 3ﬁjéén§id FRRAR 20

whether their'showings demonstrate adequate notification.
Ce v 3iln apazesg il =ariipod 1 I Yo BERTEETE B it Y

Conclusions “6f ‘Law '€
1./%5Th “Ené &VnEthe $eded

212 1o

LUDAD 1o

dvails in its appeal of

P nogt b5z B o 15, o1 binc Lolaigaon gd
the U.S.'Codrt 6Ff Apﬁguié;oﬁlnlon ¢gTifQ:nia v. FCC, Sth' f

iGEIsntdidon wlt s \aC€I (1 onub
p

3o ve g tnsh & n spoeaeg od) of
Circuit NG 947097 & L ST E “erou1d Gontact k
Nindeibiamui

subscribers to non—published service to inform each one of
the change in default blocking option.
$H9050 EQQLHI
2. Siskiyou’s confirmation letter should be modified
to provide information on the nature of the available
blocking options to which the subscnbel‘“ “i\ {(lfi halto '

change. 2t {poyidziel ynsgmol onodqefoy goyinzid L

3. SisKiyoi shisuld atial“”the T owihg ibitial? boviroddue
awareness' lelels 1 b2 fdre thHe pa ’E“bf'CPN‘QEHT"bé a1 ok 1 1RouhT
and before' Gallei 1D se¥vlce” M1 12 b aFteralati L 704 3igdyl 1 Ao iv
awareness, 60% voluhte&ered! Uhde/standl 'jbfTNIEEﬁfL ‘F%igﬂ 02 bits

=it ni quoiunfﬂzai bne apsz2asi ol aivzas of .8

19ddo ot oldizeca as 1nslimia 2 2 330119 ‘notiesubo

=13 - M -
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5 SUND BF) RW0-LL-SELA ban (20D bS 2UID BE) @30-00-S0.d
and 30% action (affirmative choice by return of a ballot or _(qg:
order by phog-?}ﬁ[';ﬁl

ton zool quodss tenciant a'poyideds L@

4. If it appears thay thesg. avayengs algvsaahvi%} nots sue

L

be attained prigr to.June,1,,1936, the byrden,should he on:
Siskiyou, wel%”%n adv?nce of .that datg aﬂdfréﬂuaPY;?V¢"tz N} 0

P34 o3 r'IL'J( RN T

later than May 1 5 996, .to he _levels canrgot.rltpgﬂJUUQ

‘rwin.u RO T IR

attained and t?i?r V{.d? the COMiS?iOI}Cﬂi{tﬁl}g@iglgg % OFoir, faidiai

bob 220l n

attaining t“°se-lev?lsa%“pn EAMSLY . DANNEE s o snutoy 700 aasasisur

> gﬁhﬁﬁﬁjﬁﬁ ng reason 1o ,4yaAlyate,the effeqtivenessaaotiqo

of Siskiyou’'s showing demonstrating the effectivengss of dtsoricd

LY oF] B
CNEP differently than for. Pacific and Roseyille.. ;3,59 .2

A3 eiGg pPriivwoie

Siski%?ubgnould file a report.wherein it aviinollo o3

2t Hlrisvs ol 1 v GE

demonstratga9{5g”ggtg§n%g;@g@geg%ss“J?velsgﬁ%ﬁhag,ivikn%cgqgaj 16
of CACD.

7. Since the FCC requires the passage of CPN]gppnoxnulwnq
June 1, 1996, and the notification and educatiqn planlpust,

1o {rsgas 2Jdf (18 &1 1] 31637 RESETNE

be leted, e lev rat rior.
con'%‘\t Jian.g', E,}Un&%‘@fﬁenes.sz «1%1?1‘&% )dert}orrlﬁst;”‘a ed 1 PEAOL & 3 i s

to the passage of CPN, this dec{sion should be q@ﬂecqiqu Jiuog i
immediately -

Lncitnaitidon cldesvpabe o3 iaieiiol, 2univade qiaify roittodsy

no does ai0in: o1 aniviax bods i {deg-aon ot araediineduz

.n0iigo patdnold iluslsh ni opneds oif!

bt el i'-.fz,:(:szlmma: o oo ere i f Taad 2 tyoyidaie LN

Tt o At tI L.
sldalisve =i 3o otulan ofd o aolteaolal sbivorg of
I'I:);Islieofapz ;Pr thqth toadue ot dwidw ol i P tago piaidnold

1. Siskiyou Telephone Company (Siskiyou) is L opanis

authorized tg jimplemant. its Customer. Notification,and.iz .¢
Education, Pla ¢ pdified, a5 reanired above.sdn sonsultationnoxsws
with the P“bI}S Utilities, Commigsion!s, [Cormission)| Adyisory:d bne

(3] 5] EJLVAY
and Cogi?:}g.?‘? p,P}Y&,S}?mJCP&?P}n,,ndi 151 119;8dyi$01:u 203 (22309 16Wh
2. To ensuré the message and terminology in this

education effort is as similar as possible to other

~ 14 — £f -~
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utilities’ CNEPs, Siskiyou shall submit its education notice
to the Public Advisor for review and approval, and its other
written messages to the CACD for review and approval.

3. Siskiyou shall file its report stating its
attained awareness.levels,wlth the Director of CACD.. If it
appears that the awarenéss levels identified above will not
be attained prior to June 1, 1996, .the burden shall bé on
Siskiyou, well in advance of that date and; 1nhanywéveht, no
later than May 10, 1996, to explain why the levels cannot be
attained and to provide the Cbmmission with a plan for
_attaining those levels in a timely manner,

4. In the event that the State of California prevails
in its appeal of the U.S. Court of Appeals opinion in
California v, FCC 9th Circuit No. 94-70197, et al,, Siskiyou
shall contact subscribers to non-published service to inform
each one of the change in default blocking option.

This order is effective today.
Dated March 13, 1996, at San Francisco, California.

DANIEL Wm. FESSLER
: President
P. GREGORY CONLON
JESSIE J. KHIGHT, JR,
HENRY M. DUQUE.
JOSIAH L. NEEPER
Commissioners




