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Decision 96'""Oj~'o11'> MarchI -13'jl'1996 n: 'J;~;n i' 1 '-' iI<:,! t J f,:}n":';-:;'Il q'd; h[!f, 

BEFORE THIi ?ptisLtb) UT~ttT/iig:~Mi.WssibW::brj1fHlfi~t~T1)'b~11CALl FORNIA 
,:~(,dJ:-';l /liI(. ,GSll;?f,?C!9'.1 lrdlil<J'J \;;'Ic','l' ,2:dqL,uJlq :ldJ {h)-:1i1rIJiJO" 

Application of THE SISKIYOU ) _ . . .- • 
TELEPHO}Hf'OOMrAk{"-(trrl·011:(CVff()~.c} j~"-rLtf;{i") \(Jl f Ijt l 10 b[Jf~ <)fU 10 

approval o(,J. .. ts .. 'PJ;:9pq~~J\ ,q.t.sJ:<wl~r;o 1 i It,:) if\PP'\.i~c~~tQn ~~-O}~;-~O_~;l,,?? [1 

Notificati~rt and Education Plan } .(Filed September 25, 1995) 
and authorit.y,to-offer rcalldr: rID 'j'.' i \'.p<.: ~;:;n ~)2·'.Jn J 10 Gfl0' Jr,':) i lq.l i 

B'fxl~T·f" 2f, ',J,f,f{, 'b'3Jf,J2 ;l()l2.i:.d.': ~J') }fJ. _~'F·'01lOinfKjnm1A'~IO~J 
f> <,rj Oi JfO;1co ~'),10rf f ,(lGIq (!O{jr,')f!I;" bl!!Jtlllul§]U lAllbi).!0 

;? ''{ J 1: f:INTii\i~f.oPltHONr)AUf~ORI~INaJ JHP£-b&N'tKT~oi{> ') hi fiflO ,,; f>')'! 

[':1 d r f<) OF; CUSTOMER, NOTIFICATION 'AND··EDUCATl:oN;PLAltiJ oj lod':HJfl 

'\' i.\, 'lq On! Septernber··.·25-,'y1995--.,0 Si'skiyou'jTel'ephOhe-'Cbmpany: J:)'),I Ib 

(Siskiyou)-"filed"an :applicat.ion 'seeking' authorit!l>tb 'Offer !,);o Ln 

cr,alling -party,identification:·servicev(Calle·r;(IO) cand' approValf ofF:' 

its proposed \ customeriJ noti fication;'and education l plah'" (CNEP) r. r '! BY' 

this decision, Siskiyou's CNEP is appl.'bved'. f b',J,y;!~'[. \;~ Jos'-:cl'l t LIp'.)" 

1 . k 'd . ' ~ I I'" {t ~ L' ('> • '.. f" .r') . ,:Bao groun 'n0::r.-:Jril"" )_1 ,f0 1'--.·';' '.'J •.. ,(-.',1 .,' .: ',,'. ii' 

,I','.) r .1 ::,"Irp 'our,-decision's--'cjrant;ing) ;ihterim'iaUth-orH:~,hto!'l)clCiflc: 1 

Be).l·,·:. Contel \ofJ,C~lifo-rnia,1 Inc ;1 1 'and \GTE 'Calff(h'hia~In-COrnpdl'aced~' 

to provide' c~rtain ·'new privacy-H:elated Custom'Local AcctiS's'I nO:)0H) 

Siqnaling: Services'!(Cf,.ASS) 'Jcatures"~f"iwe:tadoptedf.cettairi::';-':~l (1) .... ,'.', I 

conditions the applicant! utili t:iesl n~eded ,to) Meet') pr,ibl'.) t()~ i'nakin~ t 

I See Decision (0.) 92-06-065 (44 CPUC 2d 694) and 
D.92-11-062 (46 CPUC 2d 482) ,OUr, Caller 1D decls1ons.--privacy:"--­
related CLASS features finolud€, :'~f6f; e~amp16',-(6af.f Retain'pC'cail 
Block, and Caller 10. . 

.bI 
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the feattiu'~r ~ar'~.tlable to customers. ~he development, approval 
and implementation of a CNEP was_,t.aJlloI\9 itl)~_S.()_:~OI\c!tt~onsJ' w")j~d·,c_(1 

• ,_, '~'." T , .,1.:'- cu;ipp.t.tng ,!t,he,r.CtJ"~ 'J~fJLq~J..;t;)e~~nt'l Itl)e. GOInn;l~~stRn, "<·C·~'.f() 
.r \ t , : ;." 4 1j ~! J t _I t J '1 t) ~ 1 .I. /1. 1 ~. ~ .:1 ,1. -:t '_I :to .i.l....} J. -:.... C.. ~,. ~ .. ' _ ~ .. :i 1.. 1. '- J t U J J \ ( t 1 . J t • i . ii, '1 T .. ) '1 . # r I 

"outline(d) the principles, goals, centrai messages, and methods 
. ( IJOYI)i~I2 mq:.lo floiJ6::>(lqul\ 

of the kind of utility custOfler edH.,c ... at,iJof\ J).J. ... a'lhweL~H~,~te.Y~;~A.~~gH.T-iT 
esse~n'ficil) to' fufly~'~fnrf6~,!, Ca!li foi'rf!iVHi fli:ens!C~li~l!tLthelo 1 £':'O-~qqF: 
\~'(ll'I .,~~ '1~,dr,1!)jrJ_1~ h:31Ii) ( !H').l:q [lOljl>:)lJD:1 Ofle nolJc,C)i'lLJoL 

implications of these new se.rviCes,i _aRdj_~e)lal>l_e,·.them._t(),· prot~ot) fHIL 

their 'l.~-Xrlf'1~;\~r.r8ft'ner, tht_c~rr~~~S_~i?~, _ ~t~:e~ .t~!'.t!_ ~.~ __ ~:~~~'61t_~ 
of thl1 tifoc9tion\~~d education plan, there should be a 

reasJna Ill~/~fl~Vf~~~R~~!:'~~~~ I tOR I~I~eh'l)jAo~o~h~q8ahlA!l'1.~l!artyl s 
numbe.r to tl)E)\!c~~l>:,tegJpientf.J\lJ.:JlT'tl'i;l):th-e·rt~$Ult):ofJ:thb1 calling 

party's informed consent.' With this guidance and specific 

directiyes ,- the;apt>~ioant".u~tl1itie~' \-fere, ,1nstri.lcte~l,that privacy­

related CLASS rfea.tures( ware.,.not. to be'- pro\li9~d .untiiHthe:H,"{ i :{,~~ 2) 

applicantsi r,nade:a ,showing/~.'approved· bYl,the. Colllinissionj; in~icati'ngl 

cpmpli{lJlce) .with~ 'J:he .. customet .. notlficatioh'and, education' ?')qOt'l c: t i 

requirements, adopted In)~1992nf,:i 'n;~r) ?"[l;)'{d2t? ,n,);,d::)r,h ~itiJ 

On May 4, 1995, the Federal Communication~?C~)fIv~~_tu>!:(>n _,1. 

(FCC)~· 9.9PP~~dl· J{em9.Tftn~uf!lpp'.((1Jq!l[ flJld, Pccd(Jc) on:' -ReconsJdera tion, 

S.e.cpoft~~PQrts., ~(1d,J)~_der :and r'l'hirpNoti(:e-.. of';·Proposed Rulemak,in'g,fi 

(Recon Order):. flRrelevantpart~:-, th~) RecoJ;\ Order~requires;'alli oj 

local exchaoge:_cart"i~rs()to.,pas;;! calling p-a-rtynlUmberr(CPN)n to-,fl(d? 

int~rconJl_ecting! carriers :startdngt DeceinbetJ ,1,;".:') 19'~·. ·}·tt alsot i bno'J 

provides that carriers with a compelling need for more time may 

b il fi U. e ,) b s: ~..llI'1 J 1- to ) c ,} 0 - .) 0 • ';;. e (. 0) fl 01: G 1 J:; () !) 9 2 
----------~~~~~~ ---'i:J&VLt'i .• 2.nOlel.::J9b or l.~Irf"-) HIO ,{<~3;' b~ JU'IJ (I~) \.)0-11-:>:.0 

d f):',D~9.i,.!?tQJ}. 9~;::,Q6-\Q65.;H.4_4 GPUC ,2d Lat'n7i6 oi uJ £',9') 2?Aci:l b~,j f, 1')'1 
.0] ~!){18~ bos ,;~oI8 , 

Id. 
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seek, M)~.' 0l.h_t_a.,inl_a_ i .... " 1 vfJ_t t~~oll\_the, fCO. f'h furthet,. <:,. FCOiregu~ati()nJ d 

11 "'~ .Q~,rJ,-,l,n,(oIJl).~cJ.·.F.Q.ns_ent' lth!~sholdj i provldesr;th~t\\~'noti flcatio_n',q 

must be eff,~p.t.\y~~ ':if).~i.nJ().rm~,n9) subscr·ibers) how; to·'rnaintaln 

pr i vacy. n$; ~ 'fhEt 1 B~c;oo_)QJ;4e((t$uPPQrts~~e~ch i state/IS i'to~e ;,1n,) r p"~.i ,- --,:J 

provld~ng :,~_aJ.:rie.rJ _no~t;.i.tJ .. cp.~~.~n.', ~ns\1 educat,ioo! 9uld~linesl or, i 

reqlJir~.!.t\e .. n~.~'.~,.o JJ;~~p~e$$~ y, -.C9nf i :r.ms.J.tha~,} ['Cal,! f6rhla -' l)as,'!l ldl i '; fl;i 

con~~Jtel~!>l~~h,(HJ.~]:.~tJ.9J\·, J;.o) assure"that; i tSi educatb~n prOgrams Ii~} sb 

a,d~qr.~Sfoj'\l~~.qU.~l ~jt_u_aJ:)'9npJJn-, _thati statc;l?'ob odw ;:;'l~},";:OJeLJ') 1 r f, '101 

'1 ~F.f 9 ,(\5) J.h~~ c~rnmt.$$t9n( AdY 1 $9tY.:iClJldj Compli<1n'ce,; ot vi 510n) 1 ()<! tI) 

(C~~JH:1 s~Sl t_e.~t~~-!': i.t.$ v\lXV~) 2.~1 i 199Pi 1 dat{l trequest'i to a1.11 ;1::;o! d f I (,:' 

Ca,li;J.O!p1J~..: ~Joc?~l., ~.~~ll~ng~.: c~ .. :r.rJ~H'J .the1 COINOi$Siollf r~ads,1,i ts:; i,,::';():) 

decisions and the FCC Re~9l).,()~d~~i a$,ue.quiring i a~l)local'}exchaJ)gEq 

caq~l~J'~ 1 J:.()l.c;;pmp~y; wi.t.l)~ ()l,ni',CH~r .r;~ql,1irements pr iOrJt() .• passing 

CPN wh,,~l~eT: .c;>r n,9t JhQ$~ !c~~O·.ers "ofterr,CC)~let '!(), services i ':r, I~ 9d 

is aq~Jn~~;,.t!lJs~, b!!~"'4~qp !"t.:hatl S.i s}c! you .,£~ led i~$i:applicationd '/:f:)<~ 

2. Siskiyou'8.Applic4ti~n'lapd,Ptopc>sed~CNEP·! fir. r'£rt, .• ':ii,;', ;{Ini>:i 

,; Si~kiyou': stapplicati6n JWc1S fi led'Septembar')26",:j 1995; ;.i? 12 

and calendared Octo~erC2&, 1995'. ,·The wtittenfp()rtH)fi,~of ").if, [cO.fd 1 

Sj.~lc.iY9U'J S{ CNEp~cQnsistsj o,f'J 1) r:an';educationaL notice Jto~be. mailed 

to" efl.(:l1J (;U,~t.oUl~r; "~) ,-=!a; C\lstom~r ballotlregarding call flHocklngj<)ub 

3) ~tlc~ers~t9~~thejcustomer8vto affix~to ~h~i~~tel~phbn6$ tOSD~ fi 

remind them,:;o.fc:-' the.l<;:Qde~bto idialq for· per 'calli (orf>'!~electi vet!) b[ff, 

b19~k'pq1~nd[qnblQcklnq~ 4tJalConfirmationlfiotide te~atdingjcallob 

2.f '(bjJJc E> d-;l';'-: 2bn'JJiKr:.l ff("/li)2i:~; .'-'·}i'rJ<~i~ or 'frdlE") UI1Ibjvo'lq 

1,1 h:Jni.(,Jdo Vbfi~~d6 ;".)£db9::J1 iul~niilt~"?:1 0nJ !l9V.fp b!;)jf1f:)r1f>~'; JOCI 
f Recon Order, , 83. The Dece~er 1, 1~95 implerpentatigri" . 

de~di ini{1was 'J8ubsequenEly i~HHced jto'Wune~i~1(:199C~leSy9C¥nP.FCc~U 91i J 

O>;~f~l)wb!s\l.)rH!~fJ 21}:.)~b~.f.~a~y'~.r Lx:~q\}~~~S ,,,9( ~ f,J;l.\!Tn~~r:,~gf:o:) liO'{ l;.ie i 2 
Call~ornia carr1ers. 
JI1~.l1£nU~n9:;1 iL~'t'ioli11: J:--;IJOnoJ IflH bnr, <ns.,'ioJe.{!:; '(flE"1 dJIH .t~)6jf10:) 

S See 47 C.F.R. § 64.1603. ,q:HL, 911.1 10 e.?9f19vLj:J9119 !.)(fj 10 

, Recon Order, 1 92 (emphasis added) • 
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blook1 ngu t.o"'be:;~ent')t:oJeach ~ ci..fstomer i~:(ah'dS'f :a-'~di"reot"o·tY.wliftet ~)Cl ~ 

page'st notice~JforJ publication! iri' S1 skiybu' sl:teleplfone<rdH:'ect:6ry"i l r 

[I i "Siskiyou i states l that-';i ttf: CNCP' Va'ri'es' liron{ :ttfe"l l~) ,)'j j "'.!li: 

Commission~ s ': guidel! nes ;:in::: the 2: fOllof.Jlnq~' thre~'.)re~pedls:'~ II • Y")f vi"lq 

I.} (> Our' Cal·H~r'.:) 1D) d-~cts'ioris! tnatldatc' 'th~a\:Jlf6-r) b\fstomor:~d \'0"1<{ 

having non'-"publ'ish""ed[ telet>h6ne~ nutnb~ys,\' r>erY lirle b1ocKlhtJ)h~< 'Ufe,"j 

de faul t-,-l ~)The FCet had} ordet-ed-, that! the-~ defattl'tJ bloc~i 09' (b-pt~i"oh~[((>:-) 

for all customers who do-''hot 1 ~ffittnAtivelyl·ei.eotj betlleeh'l'peY:"'ciiil'> 

("selecti vel')n and(pM:\Tlrne[-Ii(nc-O(npl~t'e'1)0 blockin?j) isi t6',be per 

call blockihg~ owhen) S.1skiy6u'J file'(jr i t'Sc; CNCPI ani cfPi>Eial j by~ tKl!{\')) 

Commission-:; of-) the-- FeCi" ord~r)6n blockln~() wa·s'11:i~ndin9-.:'o siskryou" ~~:) 

pr9PC?sed)CNEp.)compli~s 1. ",1 thco th~c', FCO)orderl~B TH 0rU hilr, ;:. ned;~ t :;O()b 

\f'. 2~,~ cQur JCallei; 1DldeciSions 'ib'an(Jat-e"' thAt:-:CNEP-:'infotmat16h"f r<) 

be provided: in,-many langu'clgest )(-SisklYOtf..>pothts out thatcL1!si": ;~lJ:) 

serv~ce "atea f c<mtains bnly 1: ohe'{ $i9nlfic.int;HhfrYbrity'~ 9'r6up~iI tne'~ ~. i 

Karuk Tribe, and all metrjjers';Of~tthis~'>9roup~ tp~ak; Engll"sh"<,i; ;h~~? ,~ 

Sisktyo(] I cQntendsj :.tllerefoiej thatr; i tJ is t nQV' neceS$Ary" to 

translate its::CNEP':ll}atati.Hs into oth~t lAnguages-.o i ",', d)fl~{ C.f 1>.11', 

j,,;; j- t 3 .:,,-:Contraty,:.to itha lCommission (ie4uirement-,:~Sisklyou~ S'{ tNEP~ 

doa,("nOt~c~llffo~ ~ortduc~ingJalfoimal:mArket6p~&etrati6~J$t~dy)asJ 

a means o,f .,derqonstratirig the:·:effecti veness jof) it~J nOtlficatlbh~ {f 

and ~ducation',cplan.-·} Our ,Call,er >1 Dld~oislonsl:tnandated.Ja-'~)d _t bn! ,,,-,) 1 

de~onst(ation~of th~~effectiven~~sroffith~ plah~~sf'opr~dOr~6t)t6{d 

providing Caller 10 service. Siskiyou contends $ucha study is 
--- ----...-- -- -- ~----- -----"-- --- --- ~ -- - ~-.-

not warranted given the meaningful feedback already obtained in 
HQI Jr,jn9."191o:"Jl <eeL. I :r~Kt';:3J9CI !;HiT . £8 1 ,"191nO nOJ~i1 ~ 

the cN~~-iln'ie~2P~%~t IP~'lS~fl~.~do;t~9~'R1!! <{y§~g[9~!c:g9§e~ r,',.;FY.J;t.lwE1D 

Siskiyou conEendd.,.-tliaC ifs Poffic'ers-I andf'it\angde2s i1a~~{J:c16b~h'd1.t{~O 
" .B:rOL:r:r6~ 6!n:roIlI6? 

contact with many customers and will conduct informai measurement 
of the effectiveness of the CNEP •. EOaI.~a ~ .H.l.3r~ 992 ~ 

. (bJhbn alanIiq.;',) se '-,'triVIO i10~)951 .; 
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Rat;;p'a~';;': i~id:;~!e'~~6~~;;:}~r:~~~-~)f:;~:~~~~!!{~~~IV;:i;'i~;:~·~~;~t~~~Gh~·jl~' 
: e tll_; 11 (J I 

CNEP portion of the appli~atlon, QRA's concerns center on four 
:)':-ll:)f,i vd i<ljoob6 tH!L /)~!(ioJ'}V!)1J ,,:;J!I~'-:C'{~~ :Jpt'~?/)l ')dT .r 

issues: (1) the lack o.f time .~~~ Siskiy,o~ .~o c.ornplote i,ts CNEP 
lJrtr, ,(~16Cl'..;JE:i 'L-l.:J ? lUO\, [)i.E: J<? II ( b·:d!ul")tlI :)'1(, (f')H 

process and demon~trate t.hat it ha,~ effec,tively educated its 
-} £ co Ji (J l) i ~) J f~ J ~_l til ) • 'I ("~ :) 1 J l. 'r'.' {J t-; "i 1 ~! ~ 1 2 , G {?' n ; f If: ~ {) '.t' _,f 1 (J J } {\ , 1,< 

custome\~'lr~)~l~:~i ~~1'r~O~;;~-?j~~~?J PiaiSf~~?}! i~)~!:.~;li\~~I?f,·pf!aJllJ' r[~l~t)fl"JlIk' 

j:-~tt~~t::.~~~\~~~ ~13~}1:J~~Y&:~P~~~f~~JC0~{~~1 B?:~~V~1~;,~~!rfJ:~o!~~~II~~!f!;~0.! 
U;}!..IIJ,:a6 \!9~;QJ;';IJ:) \:]!"/~ d·J~~.n (Jl 2",;11:1 U:).f~PJ 103691 1£, V,1j 

contingency pl,an to ed,ucate i~s cust~rne!s ~n the, event Califo.rn.1~ 
.::~?/Jfl~V1J:;9))9 ::fOOl 8:::'fl':)f,,)JQQb r.~n!p0HI flO.Llt)')ubo e'UO'{I;.!i;!G 

prevails in ~t$ app~al of the, FCC ~a~~~~rIRdecisi9n, falifotoia 
j"'J ..... ,O},npL (11 !"Jl<)',,',{:llfJ Jr,dj b~J"J,. £,O\.!)i,eJJ, b1l& (,'>10 aj. '. 

y. fCC, 9th Circu~t No. 9.4-.1()1~7, et a,I.; and (4), a rnot~_ formal . 
no!J'!c.'l 'l:~~!J 0;1.1 flO i!OI2r~~b G ~.JtJ<~.cI bluolie fl-::,rGef<,,-~;::>:J 9J1J Jr,JiJ 

measurement is needed in order to have an objective indica~ioR Qf 
,a)'l£"l :,~) J;'.~}:'t1')( ;!'(foyt:~?j'? to 

the effectiveness of Siskiyou's CNEP. _ 
-i'; ll1:<) (,,)1(,);-: b:LJinU adJ ,i)~ef ,it ',,''16IHlf,(. no IJsnT 

oecembm/-i~~-lt}::~:~:~::~rr~:[~~:~J~~~)ir~r~l::~/'~~ ~ril~·~~:~!fi~~!t~~t~"(i{!;\ 
. , ;10 i. ;~( ~)qi) 

part of ORA's concern. In its reply i.?():~~~ jg~~{~~-ri-:Qll:i:fltI~~-L_~ 
states that it plans to coordinate its CNEP implementation with 
that cit' ;pa~r:lld 1f~1\; rlf~/th;~ t'~~lt i~T~lli~~~Y iC;;flh~~i(itl~~ to 

')i!l jl'<:" ",'/f,\ n·)iG2:i<:~:):) 'jdl ,GJn::;-,~nil:p~)J '=1,1;~:J pntIf31f(:hU<.'.') 
obtaininq an affirmative response from each of its non-published 
custo;e~:s,(!,~jalr~g '~~i;~f~~-:i;i,~~ ~'~d'~'f~ti~L~~ti:~~::) ~h~'hgeibf~q ;:C:~::)() HI 

:::. )r.,J2 ,)~,; ", 'Li\L) 
contingency plan moot. With regard to Siskiyou's plans for 

demonstratinJ)~t~ lt~~~ S?)~i.~91?~~··~~~~I~}f;'b~JY~~(k~~~~9Jt~li~ 
education efforts,!, Siskiyo'tCrne-rei y:'6ff~r'sr 'ars·suYanc~'s1fl'):') 

,. 1 •• - • , 1.' 
1)1{~;i, li[;ii2; <.;Jilb?!iChQ '3- '2.~9 '6'3.! l'):w;~noJ 

F6IJ'?'~tPgi iii, fl\'rr t l1g,?,9 S,9nL r.f s.~§pJ,9n( .9r?,-¢lt.~_Ql}}Y the 
Administrati ve LallI Judg~l~ a'LlOilnt'- ca'S~v fuanagenie'nt:~'Slateinent was 

.Inti; J:.':)CJxc~ ')'.i ,(>01f11 oj ~loli(I i1r,{q 
filed January 26, 1996. In the statement, ORA and·SiskiYo~. 

recognized,that siskiyou's reply to ORA's--ptotest-eTimittatecf'all 
;iH' ":,/i ,VnlCLJ9JlJ£>:) oi 'lo1piqo BIn9qW'\ }o j-1LJO~) .2.U ~ 

but ttlO '6r. ORA' $ -concerns. SIskIyoU a9F$e5i.:J tp; (OP.sJJfYt? i~§i1C!.'l~.f:n: 1') 

further, therei?Y satisfying all o~ I?RA's concer'ls. Spe~it.ic~llYi 
engf)'!e;.-H;q enr!e[)'Io OJ 3 ,):JH::,-r!) }!).! j(l9UP9BdlJU 1 .6 bUb ~ en 1 . 

~n!.~" prJ.fl~)PSlJ ~9JlC§_rn.$lqrne~$)JrJ. n91 th.~,) etf.t:c~t '1~nes s~ ofa thEl! CNEPl 
,8r.qF,·!l~/~·J r,q enj -iob-10 h::nnolfl(Y) '(sb'lo ~rI.(-!fi!)r(::n - J80q DrU 8U i f>JHO~ 

- 5 ~ -
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and st\~l~~i~~"~1~jn:i'Jlteir{J'J"ihY:~~~Va9\:~~'iem\e'Jt~1/(~~~o~~~oglved as 
, ; ,j J (,) J J :, ') : 1,':; 1 If fj ;.; • J ,,, cd 0 .I f! f. l, Ed : '} ( i\ 51 Cl ) " ") J f> ~Y) '/ t. i\! ,) \' r, q~) :1 (,;-1 

follows: ' 
~r!-',1 II':> 1;:'J{I~)) ;".d'!0~;i1Q'j G'A~:n ,nojjc.)(lqqi, '.H1J 10 noiJl'.:.q '1:11:::-1 

1. The message elements developed ana adopted by Pacific, 
Bel 't '1 ;k~e' -J.n~rU~dre-d~':Y~ <s~~,2iv~i:,li ctf~tp "'mitJer\oa{;:,n la~:r' \ L\ : ~~'I:;:: r [ 

".1! ll9ft',:.Hlb" '(i~',!!1'J')1}~') ''.f,d J1 J"d1 (d6).jP.fF)~-.,:d) bns e2.D:')oll! 
2. After two mailings, Siskiyou will conduct a telephonic 

educ~ri{;~~l ')ir~9ka~' ~l:~ht~d ~~"~<Yl! cl~~t~J~ge;~'f~~ho~ h1~VeHh~~tl ,,-;()J~(I:.) 
resp6~d~dl 'to~ lh~i :-;'ri~rl iin(9~q };'ll/e~~~~~~~~}l~y l:r<ltie)~ ~~)iloV/9'1a~diJwi((i 
try at lelstP{hi-~lel t1~~~OVt~~?llaclr' ~v~~i;y'1 ~~ljtok~r;; l~~s"u~/irt;bf' J <,,)~': 
Si~ki(yb~~t~=l e{ji1~~llohJ Pi-~9~~~;"~~p'~~a?c~je:i yO)O~) ~efo(e~t'l~~n\'e?~i.tJ[1l j 1:0:) 

f' iij-u, .. 1 t I ~he\fbMt ~ri~) ~JilS~?l~Y~{:"~t~~~d~~kha\O t~~~yi~~~ree~ \~Ija;r~~~:~\? 
thatth~l Co~i;si~~l J~gul~· j{;s~~ it' ~~~\i~~i~n· ~~ jth~1'(M~~~fJpl'or't1;,Jdn,J{ 
o!t si'~kl'y~~~11t r~'q~{;-~rV (~~ jlJa/t-;;~~d e ,i ':;,')r:-lo fir b3b'ClGO ;0: i 1119;1'YJ[ru>'.)r:l 

• '~ :~ \1'.) ? \ Lf 0 '\ 1 :.; ~ t 2 ) 0 ~ ~ Q f1 ') v i j ::)::11 '1 ';) ~ rU 
Then on January 31, 1996, the United Stated Court of 

Appeals ~{~k ~hel ~'ii;t'h ci~~{Jttl ~e~1~dSJ~:~r\ :~'~oc~~t~fL~?tH:rFCC 
tJ';.J,;",it C. ,L'l:i\',: \;!"~'f ,1 '~"!iil, .-.:, :~fl.rrr's:"lj ,,:('l'I ,f 'l';d-,:'l"'J'l 

decision. 
!J("I"/! :~~ Ie: ,~r;~Jj,"')l(l ? 'i\:}:L.l ()J 'll"':I:J 1. 4? J { q I ~ ,11~_"Jit(;'I ;-~ '/\~ ... :{J }() jj:-·{i 

2,1 CHEP DeyelOpment Process -
,it: ',; [lC,Y::- o~~~~l~~; ~~~~:~r~~~ <)(~'~) i i91\~? o~~ ~fi~~i ~~p~r:ijonGSJ f. ':~ 

'j) 1/:U.1 j ,', ':O:J '?l. [Joy r;{ 2;"'; .I.r,;i JI ~d j 'to 1 .. 1 l <)d J I.ll:) f,q :l () h·n J 
establishing CNEP requirements,. the Cortlffiissi9n lays. out the, , . 

; ·}d~: ~ ffJU(!-;:~'_,:i ~Jl t() d~)( .. ::) ;~-.r.;l1 "_)C:""!·~~~~·-:<\·l ~J"J(.1(:~:~]tllf) dr.~ pflIl1Ir,J(10 

process each applicant utility. must undertake to develOp its 
,~-:t~~',d61f"':; ii~~;f j(Ji) )fIJi~1fd) C .. '1..:)J L~)9j1 '-t'ilr, tJHI:";(:-; ,2-·t'}_·~1::-:~J~·.u·) 

CNEP,' We state:' . - . 
~---:1 c~-:~' .. f(1 2. 'U()\, t:~~:ie oJ i,}'.1&p!J.1 ifj.t~~1· .. -~O;~;;-l ~lfii(1 ~{:)n9t~nljlrf)"-'" 

In developing. the customer not~fication and . , 
·educ1tio'nC)'pl'an~=)lh1';.ap~li'({Ant'slsha:ll')d j 0.1 t'il I H<t J ;~i:C."H) 

~~~.~~!;'~'~r!-~.~;!;;J~~~!t~~~~~~~httr ~~~; j :1<)J 1~~ . dO i j 6~;l.dFJ 
:dlJ w6rksh'61)lsF"whl'Ch~ wl11n i>e f6'pen'l'b,j a11P1H6skfo 1 

2', f, >: j lFJ.A9j:g!!!SJ:-,~_~~,,),t9. I J~vJ._~.\j_) a!t.4H~pllYJle{\~t,).QJ)~ the! ')'; i J [-'1 j 2. j fI l,-:ibl, 
pla~ prior. to filing; we expect th~t, _ 

iF)'l I ;~ G .I~; h n f> H}i d , J 11 '):'1 'J J (, J 2. '3 ;1.; n J • '.' ~ (> 1 \ ,) So 't 1 G!J n G l.. b ~d i '1 

[1~ b916111ill{g jaDjO~q 2'ARO oj yrq9~ a\uoyl~812 JArl1 'bDslnp0391 
, U.S" Co~rt of Appeals opinion~in California v' FCC, 9th 

Circult.JN61I9-.17'01971je·t9~lPof> IJOYl:'Gl<: .~n19Jno:.) 2. 'Hr. I ! J{) o'rujud 

" f1 i'J n i:i~9q? • c.r.:r 'Y::>110:> e' A5iG 10 I t (, en I '{ 1 G i j Fie ,(d'.n on j ,:t asH :I1rl 
,~ Tn B and a 1 subsequent references to ordering,pa~agraph~ 

r~fer tot Dt·92~ 11'f06~ j~ Al::l:achm~ntfll:1!(46') CPU012d) 482 ht149lnq whtbHl 
contains the post-rehearing order conformed ordering paragraphs. 

- 6 
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applicants wll),; rn.o?~fY ,their"draft! to -Wd,'jiLt 
ref lec~ .<:o;mmont;s r_ocei ved" pkior ,to ;fil'ing ,iu:; 
The plan shall not be implemented until 
approved by" ttle_ ,~ortynissioil~ ,)d J r;<> IJO j j f'1{0) 1\ i . ..:, 

~)si} 1.-. .r:.~-:u~clI~".::it"! :~1:)TlL)!(I {j.t '.Ji(iGt. tf.~/L· 

Siskiyou's cNEfp- \"aiP\prep~'¥~(rllri~ dohlJUle~tiro~'f~ith its 

customer commun_~~le_s~ In ',Siskiyou. and, Humboldt! Cou'riti'es'/\ As~ a 

result of this cons1itftJ~<{l}!fo L~l-~~~y'?/)j ~q#}/ge~l:i~~~:~~~if and then 

filed it with the Corr~18sion. 
CN&P content1 Ii (,'~ 'U" <:n ~;,~0:' ~:; w-' ~ u1 j [lOU ~)')( hill nA . i' 

. <jilIn lO::O~.J 10 111~V!) :'!if) 01 'lflGr-l';'/) 

Siskiyou's ct'EP emphasizes educatJngfC:ustonHft'a about 

2.2 

the effects of passt.?.? ff~JJl5~fl,lf,_~l2.f~i!~9~t?PtJR,~)J'95l.r~Jl0W ... the 
offering of Caller IOj_wl-ll affe'ctr-, them,~nAtteht·loh: 1$:; pAid to 

educating customers ~~~l ,t~~I!fup~t~~k~~~ibg; ~1JY~.i~~~W~~~:~b~ need for 
customers to know what their choices are. 

2.2.1 Educati6:?rl'7Y,~~lt7~ ,,';!jl-l',; -lij Jii1J JW£:!L,~Ji!lili ;':' •• 0 

Siskl'yout s,llni tial') notific~ti'6J\ 't~} tt$l'l::u'slbrr;~rs will 

be an educational notice rnailtd\ s'~~~rat:'~l~;~f~~~'):lt~~dbifis, given 

feedback from the commutdtYJc6r)'$ultati6n me~ting~1fJ.11t cont~ins 
C',j J -~,-: nlIJ?O'",;> il, i:,·,Jd oj '{. Ii f idfo(ff,') 

educational mater,t~r-w~,H~~;~~mp'.h,~.~I~~,§:;~he,-'.Pf!y~.crY9Al1'-p1A'9ations of 
CPN passage and Caller- 10, and{ lilforiHs1 custbroers"&'r'thcir 

blocking cN?~<?~l~!0 ~~,JlJc;'lJ~~s:=,~ r ?~?91}iJ}9i fSRu~s.~0~~l~9.~ for the 

cust?!?Tf,I~'?':f c8~p.H\~~:,al)~:'1li~~vrVIl ~9-:~~,~ f.Rrppa!Jy"r,~<!ffD~, ~h~q<») ()fj-J l"'q 

ordering of bloc~ing options simple. . Jf!')~')j i >'[191 :~." ';0 ~1U<,:, dJ J',: 

,1 J f ;': b~~:-)~~~t~1 A?t ?~fqCV~l~f "l.!,RJ9~c~~tRnt.l ~YShD~UA~()mer 
messages are to be sou!;5e~o8~r--,?bleR~~¥e,-,}n~ytE?'! j~f)~9trg~t\qn;:~n~b 1 

noty~~~~~~!m~~~a~T~ (.~9E Z I ~i-:I ri~'lfi~-h~1i ~::~lJ~LJ~i ~trt!'1~~f,~~'-'fl'\~9~Q 1 J rHl 
include:, iJ 1- '<= 1 't(lr, 'iJI"; ('<fr ;"'J;>~f ?''-'lJeel l'nl;O::)oJo 10 GU.:1f,j.2. ~)j 1)116 9p52G,,(. )1 .... I ;, -'~- ,; ,,<~, J_ 

'-1. Notice of the availabil t tY, 01' .Call e r .10 f' .. o? ~ <"i ~ t" 0 J" 

arld 6Jti?Elr 15~ii,~:JJY;-Lr~i~e~d ~~~vr~¥~lC'h~ich F. <Jf, • e~:J il ... 

may result In the calling party's numheL.... -,- ---.-.. '--.'-------
beinu disclosed to the called party, ., . 

. ce~I .O~ ~f!)dn9:)0a \\SB2"I-1 iioJ.juIoc1 c,? s;)2 

-7--8-
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whether or. not, the 'cal'ling ipcu..'t'y i \{ C In i;~,l lqqr, 
subS_CI'lb~s ,-t"o such; s~h'-vi'ces\t . <'(OP· 7'[a'. )':Jc'l I1JH 

: i HIU r.c! 1i1"' ~'J!'l;( -:.;d j,)11 [(r.ri,,, 11['1q olJiT 

2. Information on the blo'okfng:'optibhs:d b!.WOtq'lf, 

available to prevent disclosure of the 
.) r fit [,.?~llJ!lr?, l~~'~~j'~~ ~.~ Ptt~J~~t<)'1q<~g,] ·~-d) e \lJUY1;~i~ t ;-~ 

F.> 3.1 An,·indica.tioo",thati oustotner"s( may rc~lV 'th'e'u::·',.-,:, ~19':;oj;::ln 

,"'j'{' '1"'[, c'i~~~rn.r~,s 1~,1,-PfWl\ ~9.(.~JcJf~-~ !ll!W>Je.F)!l;.P.!.w') ,'-liIJ 10 J {!I;~~:n. .... _, ' '''moLe information. vp7.a ana i • 
• iH)i~2ir,:,,:,):) !.llt.r dJ h,. J 1 rJ~d Yl 

4 • An indicaitiohn that custfomers1ma
i
' y call t)}r"'}1J9:).<I~H1?_5:1~ 

co~pany n t e event 0 comp ants. ' 
-.Cor >..1 .. \ ~j Pf\dT!j ~'b«{Y) i::<}:~ 1 G f· tiq -1:3 'L'nn Z \ HOy _~ ;{r: i G 

0d 5:'·:')'Ndi'1~e\!.>d{a~j(b'Os1'6iri~t~If~aV ~~bnt~~bt. 'rh~z~r,q 10 2J:)Ql1~) 9ilJ 

o~ bi.~orr(T\isslon~s;C()nsumetlAffalrs Branch1 1~)J[(;:) 10 !?fI{'J'Jl10 

re9a.rdlna cO(nplaints that c.anno.t. be,... _ _'. , 
.'j j':Hn r'~sdi'v~cirW'fth"i.hi? c'bfubah~<:q;1fioc#T.l"~o ?1> >J J <; IJ..> (In f J [-,) LI 1>9 

and j.) ."J~" F:"',i".1:, --['_.rU .tr·d~: ·.i<'!1;~ ,); :-.1;";::0j;~{J·:} 

Jli 1 10:' sii>ki You' ~tJRof iee l t6h\bli~sG~1: th:J t~e~~ orali-i~~~) prt r ~~~ :~,fd 
paragraph;! ieqUi teritent~f:':Thf! SlJc~in~p 'r~&tle~t [~app~b~fh:J c'6fupl1~,~j 211:J 

with our OP 1.k requirement. ,~,ic:;:';~' ;;l1o.Uqo pfd-:!',o[d 10 [!njl~!h'10 

J ·))ini;coh(Htiofiail~':.)aUtHbrI ~{r\~r)p~glfil: ~8:1 ~i-8c~~d with 
it§['CNEP j J"'ifl5:~q~i f~dJ 1 t!1to9s~ria9Sdietl?e~9t6(ic:r-~ ~)d oj ~)16 G 91'f, 2. e: 9;~1 

unli§feCi/nonpu6I I~h£d .t~us€Jm~rs'\~hi~h wJib~ a~blgiRr'U;~·'llp~l ~~~yjon 
- , " "9buI~ni issues associated with CPN passag~ and the status of blocking 

choices. ' W 1 n r -'9Ji i'..F:...'1.,'.("\ v·V'·f1'l'if,(T'flvo\...9rlj lo sJUoH.I e a so'requ ceu Kose 1 e e epuone ~ompanv 
;htli,~ 29::>lV-19B f)916!9'1.-y'-:)o'II-Xq 'l!Hl ... ,') {;"dlf 

_________ ...:.· • ..:;,;t'l:.;..rf:...:.i'1Un ~ ''{j '1 E.g pn i: I I f,'J od} n 1 j llJe~n y'6n 

, ,~j~~q b91Is~ srll o1b3801oalb Qni9d 
See Resolution T-15827, December 20, 1995. 

- 8 - .. \' _. 
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(Roseville) to send such a l~et:et'titoii Coi\!'l'stEfift ~H;hj'6tr'Cu:.~~;~ ':':)')11 

treatment of these compani~s, we wil~ reqOit4~Si~~i98&O£6QinblBdS 
thi.li~f~tm't{6n~0tfii~ddi~Ioh~i6~Eh60~dU~a~i6~~1~fi6tiei, when it 
sends the ~noti<!e to !ufil{~ted/n6nptn)11sHed""6u5t6tt\d rs ~'('i t\ .:1:) '(r;:-~ lV'-> 

1 n -t tii:: .:,p '-'Siski 9'6u;'-1§ 'I ret.\lnded f itnaf, f thirstlai'lt I t6-:0P j1'~'d~~~la Ii ?Of·-c. f. 
uti 1 i ty"l:onsumer redu6atHSfi} eff6ft§ lJ,-fe-:t6 \ise rtlie 2 san\e f: r~ Pfl('! ;~£" 

termlnoro~1Y c1ndrb~ S-as slmilar']~s_ ptHisHHe I \:C.Thefdfotey 1~6ntlnu~(f) 

c6flsu 1 t~ t ion"1wi ttl ?bth~itraafriefs ,is iwaria-i\f~d'/1CSisJd 90 (H's na 1'1' i cl:;1 

sObmi t s the f edOcati6n,H (I\otlc~ t6 [the'-'commisS10h t s <'l'tibii6 )Ad~i~6i~-: 
and CAC():/f6r pt'i6f?ievie~]arid\:app.tfovafJ h'TH~ st§ff 2 sHal-l·J z {ci:l yd 

exped1 tiotlsly~:..t'eview!~th(! ('edUcafi6nal <:ii6t:ice it!o eds\Jfe Jth'{{lJe 1 I r,d0 

tt,~mir\616gV;';in f this di1st:6met'I'educat{ofi!~efi6ft'qi§J\is (sinH.'iat:~·asl fl t 

postible; to'~6thet. -iut·ilitl~sfl iCNEP bl11 ~1inseft§ Jand )ed(i'catfioiial V<,)"1 

2 I 2 I 2 Media Co.verage and COmmunity Qutreaoh . ;: j 101 -r '-l 

In our Caller 10 decisions andf'e){€,TO€c'~ri\be'rf2()Q') - -:.- ~ S.~ 

resoluti6ri,t rwe i~mpha§iiedCtne !-neetjl't6f~ieacfi':'c6ns\jmdis 'With this -

education 1cclrr,paignf'thioiigh;oa fcdmpi~heti§rve~set' <'of(m~di<i ?and:I 9.7 J ~,{ 

outI'each"a~pr6ach~~ :)(OP 7 ~-ig and '",1 ~'t., I-a"rid i REfsohltfon) pp) ,:,;7.:!8t) f1(n 

SisklyoU( s lCNEpo.ca~pt6pt'ilatel}Fyeribs cup'onCttie('us~r"of (,l'ocai,,)j eJ:) [ ~;' <> 

newspcifSer ('advldt1:sem~rit'sf) Ja'nd r:radi6 f: atfid ct:eleVisi6f}f( broa1dcastsdpl 1 

which' originat~ Jf tdrd LPa-cH fio -Jaild 'US )wgst ·ser"vi·c~' areA's- iHi:-:srski"you 

shall '3s11bri\i t '-:,i ts t-draff adveft:i'semen~ :copy !t6 cAciorf'l ·CA,C():'sh'.:iI'll iI j 

exped1 ttmJSly--r~vrew~th'e?dfa'ft <~:dve"rt-i'semerltVXo re"rts'(jf~("th'~ do 1 I EVf> 

termlri61ogy u11l (1i t "!ls as cSimi'l'a'r: -;as~~siossitife'Ct'o '-'otne't )'u~fli tn~-§~-rh 
prin~ ad";ett:is~mentSirI:")[I-{ hf.u0ri;-, .11 .!U:dJE!,'J.ollli: 10 9~::-liq rljHro! 

oj Wo ials6rttrqllir'e -!cart;r-ef§~t6::-fif{s'uf€ 6\lYtefa:ch [t(jin6rl·d od J 

English .:tspeaklri<.FPhdrle:C\1sers Ji"s pcondlidt'e'd. 11(O'p 1 Hi iJ'nd Ch,)- 9(10('Jb 

<:HU?fl9 oj jlinb 9[U \{9fVGl Y{2tWlJib9qX9 JIr:,r1t'! OJ(":) .(]:)j'\J 9dJ-

to See 0.96-02-012. 
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Siskiyou has adequately demonstrated that this requirement is not 

necessa ry J ,f.9r , i !Jl!f 9,<?1JIPJ:t{lJ.~y) it, ~~;Vq~ f [) :1:) u" hll:':O: (.> J {<:;..J 1 1'.'-:-' eo.8} 

2:0 ~! 3;: :Ongo4n~ )~~u~at'9n:·<lt j [[',: ,,~.! \ ;';~:l j ithll':'Y) f'C:~JfI J 10 j 1I'):i.1f,~n J 

.' i !: :Jrh.. \ W~ j !~~090~~~<:;l;;~m,o~J;I\Galle t,,,H) (~~Hli~!OI1'f1tll~t ;.9d1"l~H'tlng J 

consumers abo~t'l t.~~JP~! vs.cy <,.~f~~q~$r;and.lQl9~Jsiog ~b9j.c~S"d J 2.bn')G 

assoc~~~.e<!p~t tl)(.C~~1~1-:t,H51~Qd \ QPH }p~~~~ge .. ~f}e~~su~~ i p~ J Qngoing for 

as long as ~h~ ~:s~J::yi<;~§ ~~e ')Qf.f~~~d n ,) (9P: [J I~; ~nd1 g d ?n$i,s~!YQ1J~ ~ 

CNErd:(!~~.r;.l ~ c~t.~ 1;~~I~QOW( ')~h!,~~gQ thel"~~.,,9t p.r. 21 r:h~HJ'; Q~IDbE}r. i r'll~~ J 

whi~~fP~g~G~~~@qtorYl!O~Q~~~tiQg,~~ndl~OQu~~fiQqst9~~rnOQt'g~~e~to 

w~~! j~\lJ.f~! !.;!~s'cc~~~Q~~rs. ~1-:,OJ)99i 09 !O(9t~at 19.0 ii)~H~d~,;a~rH;eq1Ji,~~cj 

by this C<2rr~~,~s~qJ)~r: ~~'iWitrl}LQtlJ~f;;.w,::~tte.J) im~~sC!g~~1j ~i~kiy~~ bllf, 

shall su\?mi;t ~.dt~t.t \il)i t,9- jp~gefi d:~g lQAGQL gn~!~gnny~l f:I)O~tG.~o [j i b'Jqx~) 

in fQrmC\t.J.Qfi. ito Eth~ iPlJl?t.~Q sA~V!~Q~ .:k,Th(!Y.~t~ff. s.h~ll n~X~~~U tJ,QQ~lY 

revi:~~i.. ~~~ ~ d.raft.$.f.tQfw~"~e ! tb$ t;~r.minQtQgy'! i,l)lJtb~tr)J isc~s s~iIflU,illj 

as possible to other utilities' written ongoing educatiQn [,";.{ l'-' ILl 

efforts. 

2,2,4 COnfi~a._tiQI}'Le,.tef;;!o?l;ol:~ ,'.,",,f; OiLd fi:,',] ·.we, ill 

. ;-~r.\ t d.t ;~is)o;tYQ\!t~,C~.~~,~i;nQtuQ~.~la ·P~OPQS.~<lf~~o.(i:nna~i.QQ J[JJ()r~~q 

let ter t .• LSl~ltty.o4 (s~~tes ':~1:la.t. :~.i.t.,."'.11l LS~IJ~ (~~.Qh (.~H!~~o.mer c~ t j [<}fJi) r, 

con (i,rnlqt ~~I:'~ \~.tJ~~~;1 r.~IT\l.n~U.I:'g ,tQemL9t the ~lqc~ing f.QPtrj,Qrl ntb~y} un 

selecte<!'.·:.~ttat. ,~.t~~,Lopt..ioI:\(.'i~s ,.<!~t;~~m·\l)~<J cQY (S:ho,i,Gei: "::a.Od,.ot0~b~ e :? 

riqht .. QJ ··tQ~ ~~.u\>,~qr;~Qe(': ~o[C.hal).ge; ~he f.blqo~J.ng~.oP\i!,Ol)iQne s~irqe·.i'.m 
f~~~ ;,<;>~: ~~h~:r9~ .... [. l!Q)l~,(~{, .. OP~.:3 ;-:{eq\lJ r~~ :rUle. '~ut:il i t.te~ [)t~ jproYid~~·; 

in tJlt~.;.cQJ1fJrm~tJ·9n .l-~t~~)J:" -: il)t:.Qrfl\a.tiiQ1hOI) th~:na ture ~;<)f:othe i r ffic. 

availab.t~. _btQ<;.~-l-.Q<) coPl!~.QO_~'o~Q 1wl)l.<;h J~h~j:S\Jl).~cd.be:r·",-m~9htc.~-i$h3t.OG 

chaI!.g~ •. ~ t L&~.~kiY.Q.'-!ts c(,;oQ(tI;(flati,oQ (.lQt.~~r: id.Oe.S. llQt J.!nolu<!~ cthl$.:: 1 '.)j 

fourth piece of information. It should incl\lde d,o.fQ(roat-i(m on i"Jq 

the blQQ,ktf!g j ,()P,t~~J}.~, t.Q r)il:t.tch JtlJ~ <,5.\.\Q$9r i.QElt:,!-mi..gh~ iwish to 

change.~ . j ;>t~.~,i~Qu s.h...,ll .:?ti~·U.(:tts <.qr~ft".~Ollf:if".l!'\at·i.¢n de.tte·r·lt~n~cl 
the CACD. CACD shall expeditiously review th~ ... <!t~.(~_tQ __ E!I1l?!t~_~L __ ._ 

--10 .... 
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the terminology ~,in <,,1 t'i'!S !as sirril11"ar a's l p'ossiblc'!td,other·fH.,1! ueno~ 

uti 1 i ties' cont irmatJiorl'rletters, :and ~ in \con\pl i'a'nco .... fwfth "'6\(t~ eLq ~1q:J 

2.2.5 !,Defaylt: D160king ChAnge' f, ~C: n',wJin yd 9:)jorh ')viJE",r.o.dlJf.) 

On February 23, 1 g96, we decided (t:()~ ~-ppeal( 't1fe'l'cotfrt I~S' f.. 

decision affirming' tneFCG-(opini'olf' th'at"tlie' ~ppYoprrat~'l blocking 

defaul t is "seleotive ll :blockihg,;i ..... , In'l 'th'e 1 eve-cit :iie prreV~{t.p<rht'b\.fr:L. 

appea~ of (the:(U JS'~l courtrof'~J\ppeal's' 'op'fh'ib~ril ihiCalffQrliTa')'v',cfJo';'}b 

~, gth,'pi'rc\ii V NO'J)' 94 -,,1 0 1.97;/> "lett 'at!:, SisJ(lYou1 si{~)lfld~ bbb\?ac\r' ' .. -{ j 

subscribers ,to ttf6hpubfished' '5 er'v i CEfL to' linforrfut ·~ilCh 'ob1ff of-I thei f:.' oj 

change,;rri' defaultnbJ'ookthg opti:ol)\(} ;:i 9·.Jj'.'t~)? OI ~~dlG') '10 iVJ<c:cE':l 

3. CHEf 'BYA1UatiQn'~I'1'3f i~2n;"t~nCdf, b')lliLiJr. ?Jj llfrlJJ)j(! jloCl0( eotl 

% ,InFoU-t:: Call"e--tJ Ilr"decisloiW"" wef s-t.hte· rl}i~t :~rlJ 10, '10J J'J:Ila 

• :~;t~l'r~ere lID' ~eGi1jlc~,J:~h~'1ii"h~tSlb~f' Jj <> !]d Jon (1 S'", 2J~"'9!, 
; piovidecl:t .... \:aot:if' the; ap~lica'nt'< h"it's( :fua'd~ 'ill t L:dc w,fqpd 

!l ~R~~t~~~Fi~~~{?h:~) ~~~,t·~~,~~9::t,$~{Pii(~ ~~~Jw'. '{fir, fl; ,bilfo 

customerfi) bf. J the' ilcit'ure;)6t-£ thE{' s'etvl'cri{l'a-nd-' r ')'1'") f 9!1J 'ui'. ... 

th'te l.lfl~apJ~_tJ)YI w,!tJS=,~J t.!WYn f,~,~J pr9.~~c.h ].:.?eJ r.t J t;1 d() ,r 2;:; 1(:';,)') 
pr vacy, consistent with the provisions of , 
this order. COP 10.) .1ClfHI(-'.l '[ h':r j 

l'Jj';'{ .l.l.>, _ Ql}fll b(i !.'cl 

SiskiY,R}I~ sl!,:f.?rlc~rj S~,~p,~,~ya ~~2.tt8P;~ dl~s8.f i-~rdA,~80IY8.t. c,,~'ll <~ ie~ I 

of a ~~(~rJ f:.~C:~jtof1 ~~Y£lr' ij~.?_~' ~~L~mi?(9 r~~,f i',~~,_)~h8'.p}e fGlt~ ~l~~,-i ~ 'i"1 t? 6 n -1 ',;0,1 

successful tJ\ f~aHl;'jl?9! ,,~t~;)?Hl?8frJbL':1'~{>r ~1-tp. C;gN,l;o£s-llE'fr'l.Hh ''Jlij - fie 
and blocking option information, together with it~,~P,~9I?R§~d~!l thic'd 

May 10'llr} 92'?~~,~:JYJ)8JtpRfj l'~I~NJt~0~?~Eh'1 ,;~()~~§s!on0~l'~~~P. . s: 
adequatelY inform the ~omrnt $$i6n of. thp, CNEPetfe~t- ivene~~. ". ~. 

'\-\OI1~ ~JJ cJ0.Ci:JJ~{j' . .J 1()T ()~J~Jff ~.)~J;_' c~iTn \JbVl!(] Il;..):)oJ o..,.Tv(l;lf ~iHJ 

As we stated in the December 20 r~~?!u~~9~,I;d'1e"l1~HiJ jt',ff~,' 

recognizey,HWi~/~",S'J ~.~~kt0'~8!tl?l~'y'1 ,~9Q~ofiu!t~291~5[~Ab'aS~l}esl?( 
of Caller 101 the,nassaae of ~Ftl ~nrl hloc~ing opt-ioos, t~ not _._ 

'.f~1~L) Go \(Jo'll~eIG :to ... jn,J'r:l~I~ rroT.)o~J(]o<.J Qi1_"P" n(u, ,u..J69!Jl;() 

reasonablYn ?t,~~H~rl1Jfh6 If? JI~~,ft~J ff1~glti~iRD! 2~El'TJ:;.§!i~HJUR9l};'1 'i Iq,~o:> 
the expert opinion of our public education communications 

- 11 -.~ S! -



A.95-09-063 ALJ/8AR/gab .* dq)\RAH\t Jf. (iJO-,eo-C'c.f.. 

consu1tant~.wh(), indiaated '-t)lat, initial' awareness(11ev~ls(for,.t')J ~)d' 

CPN passage !~f'~,70')faide~,._awarer\os8i:~60\ ~'lo1uriteerfjdllo:) \G~Li j i! i jJl 

understanding of blocking optional and 30\ action . '-11: ':)jf <)', tbG'; i b 

(affirmative choice by return of a Q~JlQt) o..r.'Q·rdetl, bY/plio(le) ;:..~ oS 

aJ;e ~r~~~~pl1,a.l>.lyc .ilt:~~J.n9lPJ,.~ oI:)j ~J"ti) ':,',; ,.) (lC I \ f: (: '{ 1 f.lIHh'{ 110 

L;: U',"Jid w.~;,~_r!l:1~hJ)~~Jn9LP~QltJ(h,and (~oseville ~o (the'se () IlO i ,', h')h 

aw_~~eJ)~.Ss: ~~e.v~J~ J .. o ~~J,eJ~J,JlJIl9 wh.Ettn~r;,:its 'showiruj 'j ~" cd J r ;If, 1 'Jh 

demon~,tla.J.~I3~_.~p"e-,q"tS\ ~~, 1'\9J:.~~t1f9 tJon .-!qIWe.{,see, !no! reason'f to 1 () ~ {,"'iCVlf, 

treaJ,}.$JJJ!<~Y9M.l\~~J(e,J"p.n.~JY, \ :rh~r(}t6.re~ilWe !r~qulre Siskiyou (' .:):)'{ 

to·a tJ:.~Jnl (1:~~~~ .tnJt"~).) ~l{ar~_na~_B: 'l~,,-els~.befotelICPt~ (is e'I 9d If ~2-dlJ ,; 

passed or Caller If) Dervice is ot.t~_refl_. v,Siskiyou 'ghai'l) fi,le ' (lflGd:, 

its report staling its. attained awareness leve-\~,))".i.~h·~ltJl~ 9~~H2 __ .~, 
Director of the; ,~A<;P.-JJJJ;? i~.: app~~J,:.s_}~~h~t.: t)lJts_~,:.aw_ar_er)~,ss 

levels will not be attained prior. to Jpne 1, 1996, ~he 
ad JG!l fif-dC', ,,:ntV'1'')2. Of -:!ClIL,,_). •• 

burden shall b,e 9,l,l,:. :31~.k.~y~\ln l'l~ll.-, iJ\,jldY~n~~ 9.f. itha.t:.,d,a~e 

and l in any event;; ndl'lal'ei':t~dn) Mav '(1 o;9T99-6 v' ,t<r)j~~pl~in 
;:1£ 10 liE D'iflfJon <"Jii .lnf,~![qqf. 'JilJ 

why the levels, H,~nn<>t: P.~,:. aJJjlin~dJ fl.!l~tJo-, PJ'oyj.d~;,..th_eJ2fJ:) 
Commission with'{ il':l'plah}'fbi!;at't~lnrniJ't tI16b'Ji: fe{,el'lfTi\ '~Lt 

ie. l~nrjl:::r""C)·(l ":Jl!) ;-11;·.·.' In-:')]';-:f·?..fH):) ,,{:)f)"l!'!({ 

timely manner. . I.Of ':'.1) .]C)!l1Q ;~rIfJ 

Findings of Faot 
}:;3 I Ai thougil-:'-6AAb-fite(r<iibpit6U/sl~ 1;'oAAi lWd 1~'l'1~'iYbJ~ 'dt~'( i ;~~};; 

now in a9reem~H"'t that·:·'thed·coIivhi'1;bll6'f{F~;hot.id·'f~{M(e l~o&~r(?i1TbWl f, lC' 

on the CNEP1pbtflohC~6t Sl~'kiY6Ui~11~'4ru~s'tj~i'th&t'tr>11rf~~ [!JL:.:~:y~qV~ 
holdin9';fiE{(riiJ\'~s~:i d.!r:'l lSJii<:<p)J ,1ioijL'1('-lni n:,l:Jf!,) !}rlLhofd i)flf. 

2 • ~1~Klyo\P· ~?CNEp~J·Jmptlls't !e~J ~~lY2:~tl)\gj 'g()-~'rbm~1~e ~n' I) r \,(,1,1 

the imporfaHc~!6f'JPtlvl~~) ana' th~ w~ta~ foio~u~'ibItGri(~)/t& lh~~6fJP'-Jh6 
what their<)~hoic~!iJA't~<~') O~ l~)d'-;'nc:(] 9dJ {II b910J<'. ,)~, ~i\ 

3':~ 9TR(\6E-Hiu<:iit1.Jflurloti2k, 'IiMj't~j b3te:f.~§~!b~mln1.Wl iyfH inllO:)O't 

outrea~1W a~dB6R~6rR9~~dadat'toRfI~1~dt~nt~ 61Gsl%kio/6r., sOtNff,r fro:) 10 

comply wfEH(JtHe It3if".:nHis18RI ~IJ f~qlnr~fil'~i\tgI artlb~i~l~~Pln'lld6I102 r,9:1 

2.f!olj6:)jf1W~,>1'):) nolj'-:'':)!lb'J ~)ilduq JUO 10 (1<)inlqo j'(OqXD 9rU 
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• A.95-09-063 ALJ/BAR/gab • k ({ f:, (I \ R AH \ t, ; i\ f () 0 "~: I) - c (l • A 

0.92-06-065 (44 CPUC 2d 694) and 0.92-11-062 (46 CPUC 2d 
4a~). FJ tol1r,d !. 10 111trJ~;) '{d ')',)jq,i') 'WI Jr:"11t11r,} !It)£):)t; fOE OOf-, 

'':)fl Y{q \,i{<)[Y(O 
4. Siskiyou f S customer makeup does not n:~qulret I t - - .-

outrea'cn !IVlan~\H~g~s':6thei(·'thafi2Ea&ll§"! G'\f,,,qqh .1 j ': I . , 

5'~1'J Irl k~soiutioR'1lfj15~~1'3hd[0:~6~02~O'1~, 1't~~q h:Hdr,JJf, ',d 

commissl0n{11'~fi(;af'upbn 'bi-i~ e.~p~rt f'. gPi~io~:)g~v~~sn~u~11~ ,J)o\, i x ?ciG 

educatloit'')coftJriunlcXeloRg jC6H~ul:lsh~:'~h8J Inalg~te~ Ith~~ flr,d J -1",j £> f. 

initial awarertefi§! feQer~ Ii'ok'°tpN i~i~~aa8j ()fb~O~l~iaJdb(\f, b'JIl r [,j j r, 

awarenes S, 60% 'IolunteetE!dflDlldetJt;l'A<hRgOAf 2S1Zgkirl§cl!f J Qi1 (ill F,J j 1:. 

optionsr[\lna'[j6iH~Jdei8n'j (cl'ilrl~Aeiv~ SR6f8~ By iJtiiigriJf a C 

ballot: Jdr 16'rder l "))'y fph'8JJf1 a'~~ Ptll~8i{;br9m~ttRrJ~Gi\L G '(Joy f;~ <! 12 10 

6. Pac! f ic. s<IJrtd'-"~8get;{fl.?i J iiR6wi84 8~lJ6n;t£ial€18~ 1 i b (l:~tD 
the effecti venes'd Sl9ff!;:;<CNE~(J-afl f li~ iJvA'ili'££Gd rI8ri ilffJ?hasfs 
of thEH;'e -il'WaPefa~-{ds C:lt~qefJ 'O\iiMn ?{h'C~C8~iggilJ8 J J6;n~i1jeliiJ f)'U ~:il'Y'i'~b 

whether their showings demonstrate adequate noti fication •. ll JfU '1 () 
i -6 "'1" ~I' "")""-->'.' ·,·-fl' :-"'-';'II")'j "-,'.! "l£;j -".,'1':', ~l\lS ODS" f'La.wh. ·e"·-L<'~" .". ...J • ..••• ' '-' 

.. \' 

1 ~l2.!.':fn !'tHE? tWJnY<'t~)e-' ~'·e.ftCO~it~)~~ls'0fn ~){\:fS i-:4.ppe\g[e~f \ f -)[I(lL 

the U. S .!(CoWrt" {-()f t-i¥lf~~i~"f~~{8{6J {rr~!J~ittfQJt~1il 4,;1 (FC~},C; JgVh j
:
O

:
i ~d 

Circui t NO;:' ;'9t.f.t-i·i;f91~d Jtl t~ilf:, IWi(llliJy;J>u ~s(hidurJN~oJt?a~~)£·22. £q Gd J 0 j 

subscribers to non-published service to inform each 

the change in default blocking option. 

• '{ [":i j [, i L :1 ::",:1 i 
one of 

. . HgORO MIR3~H[ 
2. S1skiyou's conf1cmat10n-lettershould be modified 

to provide information on the nature of the'available 
.,< ,1 j n'{R.HORO 2 X '1'1 blocking options to which th~ subscrib~t mi~ni wish to 

change. 
3. sis~ry<iU' ~houYk1itta~iJrll1d'1dlibwln1f1Hll~alt 03" i V)({JUf, 

awarenes-s~ ,lev~l~l b~fb~e\ 'tf{(iicpdf3saij'~P("bf ;-c~~ti)'.A't·iYb~ ~{il-b~efd'l j o:')CJo:1 

and beforer'daile-t0lD~~ervTce~'Wl'l'1~b~:r-6f1erre~:iVi-70i :~t~'tlq 911J cUb: 

awareness I 60% vol\iht'e~l:ed[ \fh'd~tsl'ilnID7ilp b(l"bYo~ki~g91Wtib?-a~()J bfJ6 

;.:lrlJ 01 \,poion.b~l'.2d 60f> ~)l'6i!?'Gil1 goJ SIUc.fW 0'1' .~ 

"l')!{jo oj !:ddi~G('q ZG '.tf;,[iLlIc e6 ei j'lOJ19 (JoL1£'~ub9 
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b (, ::0 13 '1:) C"H) '\. 0) 0 - ! I - ('J! 0 n b i If, (t. e ,) b (: :) U'l ) H,) (' ,) 0 - J 0 - s: (l • (j 
and 30\ action (affirmative choice by return Of a ballot or 0 (~8} 

order by pho~'L)p"n ;1011 so}'.:i .. fjll<)Xf'~ ~i~';-:0.1dr-. ?Ino'{l;{<d;::~ oj, 

oJ. If it appears ~n~h~h~s~<,~'iaHm~,s,s?~~Xf}3Flh,,1,~l n<?~:nJlin 

be attained p~~s>r,~?O~~D~Ll~~Ol~~~/\'~~~I~yr~~?j~Nm~~ t?~ 01)..' 

Siskiyou, ~j}hlJhn<~ ,~v~nc*c,9~ i ~ga~I~~~~ ~n<J1 r:!Quany j ,~~n~l' dH? 1,,; ~Oo) 
later than ~~r.l1g6 j ~2~Rr! i tRi~X!?~~!l}u~hl~; th~,)l~X~!~rlfJc~,O~()l1()?l}c)ui;!) 
attained andbtR J~r9~fd~o t~ts,,£~~i~~~oq()'1i ~~,}~ ,J?l~~Lf.o,li L\:i, f f, i j II1 i 

at ta Inl n9 tho~~ l~~Y;~As l!nV~ r ~1lR'J!¥ <)flftnn~fl \ E.I::' 1 {l!} 10.... J (1;) ,<~:<':,)Il~n MH. 

5. There is no reaso9, t9.-p-v9luatc the,et£eQt4vnn~ss . 'J r (, i.) [llfJJU-1 yo !J:)1.0!1.) ~"'IJ('lll-:rl:.} Y\vl_"~J't> .,ut_ nnT, ,(!f.OI q;J 

of $1 skiyou' s . ~,~3'!fl??,j1~m~'1~tfy~tllj<l Vl'. ~(J.~?Jl ~~inq$,9i,~~,f -1!.t~O I I Ed 

CNEP di f~EA~~f?)~~~.litt\~~ f,?t~ -J:tl~i tt~d'1~:.~9..~ley,tJ>l~,":) i U :)£>'-1 • ,j 

?_~ ~ :JiS~J~l~i~~u b~lJ9,VA~vtit~t '11~~.Pq~J;·),~~lieil~ l~ ':'!l'IV 1 J:;al1!J9ri j 

demonstrat:;sl <:t~f~il~)~.ti.!n~:1r~~'r!/!·lJe'>-!~I~s n1:,~i,!e~-_~ 0,,!,t'lh 2t'1~,.}H,f.~,c~,?.t:d J 1;) 

of CACD. ".~,; h~'J-;" 'i()!\ ',~c-!'r,C)bf' "if_l J;''''i''-'''C~li. ;>~n:lj;~;od,: -1~f')Jij 1')1\.1'1[1'.: 
• ~ ~ \.. t _' ".' -L to J: ..J '. _, ~ ;~ ~ _ • _ oJ • •.•• ..... 

7. Since the FCC requires the passage of !TC;<~Pl.9J' f':(IQ!MIJ~"'iJ{j? 

June 1, j~)99f~~:q~1~d r: ~~e (!l}()~"iL~:~~~,~,tl~f~}},~~; ~RP,caJ~l~q~ ~;'f1ln ,rlus~ [ 
be corr.,~!~~te.~lxt~_~, _~~~I~xt~~~~~f~1~ ~l~;~EfI\~i()d~--:"l~~~I~!~~t}td/J "~'~}J0r. ~ 0 tJ !}jj j 

to the paSSa9j~) ,?l'V~.,P~/il;~.~:~:s r1~Pr~~~8~~n ,s.q~~l#J b\~,\:~(}\e_9,~:i ,-:q)~1 J! [I::') 1 i~] 
immedlat,ely., ... - (' -,._, i -, J -. '. ")'},,(, ", l~ {, .jp,! - (1<",'1 oj ? 'j 'Jell] ::,?,d!J~ Ie; ~~n~-' O:--,f.t) dl()iP: ,_, ~J_,'''''' ~ :7···· - . -

-:dd.,FiI'-V6 :}.lJ 30 ')111.1'-'11 ~'lfJ 110 ,;()IJf;;t(,)III ~)btv(nq "I 

I~)f~1P&E.M.p'r'lhja.J'1t:)2.du2. ':,,;J d-:.,id ... : oj ~ill.,jJqO pni;.\')oid 

1. Siskiyou Telephone Company (Siskiyou) is .0(lflLfh 

authorized tpc, }JOR~le"t!Eiri~-:J1.t.L~J fu~tPI1}~L~;l~AJ:J.tJ.~9J,J(mYfp.~: i 2 . ( 

Educa tiq~0JJpn~ mpdll1\rct{'ilJ; -F~qJJ..f",ec~L_~b9Y~'£) JJ'l ,.9.9n!3.!lJ.t.5lJ i,9Jl.JJ19 -16',", [, 

with the ~~~~}R Hrlli;~J.,~p:'lFPglll),~~;;s.iPll~ s_;~J~9V~Js,~).op)r l\9yl§pJ:Y.ld bfl" 

and C~~! lj,f8e(l1~tYJ;;l-iL?n.1 ,JC~~JU J1 ~\lJl<Pi J>'y,~J i.9.) f.sty J.~9~_,.,jO a \ ? e ~1 ft -,n f,;/6 

2. To ensure the message and terminology in this 

education effOrt is as similar as possible to other 
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utilities' CNEPs, Siskiyou shall submit its education notice 

to the Public Advisor for review and approval, and its other 

written messages to the CACD for review and approval. 

3. Siskiyou shall file its report stating its 

attained awareness levels. with the Director of CACO.. If it 

appo~rs that the awar.eness levels identified above will not 

be attained prior to June_ 1, 1996, .the burden shall be on 

SiskIyou, well in advance of that date and, in any e~ent, nO 

later than Hay 10, 1996, to eXplain why the levols cannot be 

attained and to provide the Commission with a plan for 

.attaining those levels in a timely manner. 

4. In the event that the State of california prevails 

in its appeal of the U.S. Court of Appeals opinion in 

California y. FCC 9th Circuit No. 94-10197, et al., Siskiyou 

shall contact subscribers to non-published service to inform 

each one of the change in default blocking' option. 

This order is effective today. 

Dated March 13, 1996, at San Francisco,·California. 

DANIEL Wm. FESSLER 
President 

P. GREGORY CONLON 
JESSIE J. KNIGHT, JR. 
HENRY M. DUQUE. 
JOSIAH L. l~EEPER 

Commissioners 
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