
ALJ/RCI 
Decision 96-03~013 March 13, 1996 

BEFORt: THE 'PUSL1C) UtIL1TIES~ c6: .. f~21SSIOtrOF~ THt >sThTt') or"' cAttrollN1Kl t 
'. . " p X/\!e% 10 H8 
In the matter of the Qrder ) [D) 
Inst).Ju~J~_9 J9Y~""S.t.J.,99tJPIl..i.,9f1 J.~~ -lr, lIt c.!''') 0 fID~~~mlJJrl.,j 
Corr~issionts own motion into tha ) UU L!' 
operations andiprAbt'i'c'~s'frof= If"11'~lnI JJl,,J10q '1.9 J.' ~. (J!lilc,~ 

Jac);, q, J J:f~.PP&r.lJ .q?~n,9)t~V,;;JJ\~S_$.,,"': "'Ie; )ni.( E:l;t.~Q ~9Y.~TP.~.\· ~-1 i r19~,~ h q 
as ~ansen's Moving andStorag" _) " ", 

~-l' ... ',:,- ~'}CJ--~lr (Jon t)~lf .... ,£~"t/~ .. ·,~1 ~-"~l_~' <f1 ..... )1~1·L:) 2,\iJ~) ·-l)C'·;Tl ·.!(i "')~~-l;11 '.J .. !{Jtlq9(:/J 

).~! 10 tl,.)Jl¥.SP"9P~e.~t·,~ ... ·,-,; :lliJ .r..j~ 'Hoi'.F1 <'<'<'j ',".i "I .'iJ',-: :!~)f\!n(;~ 

~ t· :-; N! h' { d} 8 S 

.yd !C.bo·) 2:Jj:jj'j L,1!) ·Jtfd~~P~"~.iN~.~ ?~;~,1 J1CJ.}_-'~/' b,,;,,{;:>(\' ,,' 
BaoJcg roun~ . 
==~.IV~",':";'~·~!').J f> '!'.)q':.J f iI,: 0'/ i J:)~)(F!O'lq rl:JL')· (,;} d;; Lined ':J J b0 [ i j,} U(I i \'i',d 

l!9;1 J () 91\?t:l9Y~.mPef;' 2J/'11~"5)r ,...e:J~$u,~{I .o~der:) Jl)st,ttllt log)'} n 1 :;IU 

Inve!>Jigc;i~J.9Pl' eh b9~,)ll;T,Q~~;·iJn~O.I.t~~!QPefa,ti9[lS.i9n~ practic(!s?-O(;O.q 

Jack o. Hansen, doing; ):>u.I:?J.ness {l$; »aOfiellls1Mo,vihg',and-,Stoi~geY:l ~,~dj 

CHan.r"rn,,, {!§) r~~\~rJr~r:?J) :.' }~Ji?,?t::~JTir5 r!\~,~hiT,~ t r~,~golJtJ:jR,}o p\~(f:. 8 

;..:;:.'1"1(.0 .vj.9l~tep S,~c.t.j"(>p.',f>.13;3 ,of tp,ell'ubli,cIUtilities,;Code PYi'.'(!,J 

operating as a househoid goods carrier during a period or periods,~ 

When\,?ic~r;~~~r~JrJrrf;8°~(,tH,JO~:r~J,';t) StEle (In:,~'>'''; r.::Jt'['.'?'" e 

C,) .?,~,~.C;p V1Qlat:~d.l §~c.tj,.~n, t ~lJ,5,.qf of;! tl].e .PubliCj util ities jC~d~·: by t p 

failing to have valid w9,rk.~X.~'l<;Otnpen.sat!on)inSUJ'ance!On:ftle;(')~1 'Jj 

wi th~r~h~-:\>~,~rr~}rff?,r J lJt~,r Ijf~rre~;)t?e~(J hy f r~sflgrj~t:(~ig~} fifo ~/ . I) 1 

hOUSr~2?l'~f ~~gd(~O C~1r,ftf{f5' ~)fl1?·.,1rf!~in~ 0 t~:,~nJ~~m! ,~h~:",f~~i!~~i8~ t Q'! ,'Orb 
that he had employees: . ., -

~ (t~ J { ("~] qUI ;-:~~)"} r" i~ :{.~\~.~ ~! C; )1·--; 1 J ;~.1·:~£ i~; iI.I- ~ ;.: ,~_, ~'] r~}"l '") e 

.,}. ':;L:=-~i~krJf?i r;~c:~t?,?!(~\~1t (t{~ ?fr~~h:r:,ry~~~ci~Y~~}(~t~es. ~?de 
by Jl~,~-~~t~2'. ~2:JP(~~c~ET)~n~:::,~~r,~!.n~5f);no1f£gY~n~~~~~9:)!_~t,It~~t\/?f! j f:, 1 

his'1grrrYi~t'~,Jg~~t~ya~:r JP~f:~;f~t}gaqT~~i~ff} ~,~rRi!},tX(}ffiI?85r~18~ ~mr 10 

for the payment of damages. t?f" p~r~o{1a.~ ~ ~~nj~r~~~ ~ ~t:u:~, prQ~e,;-ty- . ,,! ,.,;:> 
",c·.., ... ~, .. _-_i.i- !c ~,f~ .• ;.~_- f .. >.~ ____ ~~ __ • l".~ ,:...>:)r,. .. _~~ 

damage; 
,·u r'l" ,)" ,." ", I' j c· ( ;. :1" ,.., l' r a'C!(1 «,A, ~ TO 1" f f ,< ,"',-,;'"1 :,n ':> ~"'lj r.. f 0;' H (' 1"' (. J j, .J c .. J _ .1...:. "_I ....,,"""' 1 __ ,.., _ _. J~' :a. _ -. ___ 0 ~.... .I) _0.. ..4" • _'11 

. b<J~~X~i -ori<fJ~tid!~gI~~~gn :16·}6tr~~1'Jg~p~hgfifUR~MJ ~~htA~te,~j C~~T i 1: ;0_1 
by failing to procure and cootinye in effect duting,the.life of .' 1 

_.. . ,,{p} (~) O~l Jj~r)jI f' Xt',!: fo fIO ... Jf.;lOIV [11 ,9::>.U< 

his permit, cargo insurance coverage in the amount of $20iOOO; 
\,d 8bo:) e91JllijU :)llouQ SIU .10 lIfe noij:)QB be:.1rifo!V . :fI. ' 

5. Violated secti9n 5311 of,the P~blic Utilitie, Cod~ bv~. 
2,:)')lV:102101 ,JiW~;'10::n!?H olil no 89l.?~f:d:) !:"nf, eo:}}')'! -:)Jf:, ... 8 OJ poi ~ 101 

failing to furnish to each~rospect~ve ship~er a copy of the 
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O\~l (. I PM,-
r:)H\t',Ill. 

(IO-[O-~e nO!2(~D1 

inJp.{J}\~~1,w~) sR90 J fJ~,~ J.~;< I~,.erq:,_i ?,9~ ~(~ ~~:: ~jT "J);yJ<)JA~toP .9.f1' I.t~Ht\~ :{'I 

8 8 of MAX 41 " , _ _ (, 'r n in 0 ~d J Ie. 'j <) J ,I f: 'I ~ d J jJ [ 

, 6. j\f~~~~l~f:f<lI~~(S)on S{ll of .~~~ t?{~f1{f.:?J}:+l{~~~'s,:~~g~:,~r'~:~I) 
tailing V6 ~,R,lI'FH,~,.'. j~portal'lt In format i91)""J;)9P}:J.9t.1 t.9.\C Ui<) [ t6"f-.'q'" 

prosp'ectiVe '~hipp'e'r's wh~hi 'th~ mOve wa~~l.'~'~~(r~'!f~l~~~ ~~~l,~~~f;t'~~;~,!~~'~~: 
telephone 'three or mor~ days ,before the move, and' no in-person 

contact was to be made prior ~o the move,' i~)~i~l~tlon of Item 
, { . 

88(b) of MAX 4; 

7. Violated Section ~!{i ~i!tte<~ P~blic Utilities Code by, 
, _ ' hOHO'lJ'}){!)Su 

having failed to furnish to each prospective shipper a copyCot~'---
the informat·16M spec! f;1~'d 1iYI'It~m'''''410~'6'f[ MAS{; 4)9fai'lfngl'to then 

pa}'J $100~ 00 ',tc) '~clch'~ su~h~, Pt'osp~tti \t~'1 sh'ir,'pet-! up~n( cblnpletio'n{ bfJ'/iI J 

the mov~'l'ln'~ v'101atl0(f)'6f,'~ It.em--r '66- \ert'ii'::;FJ\Xi'~ I~g-!<)t" \ n'?i1 ['11 . n :b LY, 

e. : bvloll~'t~~0'~~i:li~'~d ~'1'fl ~tt;th~j1>f~b11c( (jriii1'rl~~l c~~ef1byn61!} 
g i v iOg e's tlma t~$ i: notU in t wiil i n41 1 h vlola ti6n') o'f ;1 t~mr '108 of, MAX 

It ~.!~-f-_!C)-t " t ._-:(;tI ?'["""." .1 f':-l~":i ,~iff t·il-·~f'.·~· 
9. Violated Sect10n 5311 of the Pub11c Utll1ties C6de by . 

giVin~i~'stitn~t~§[ .f6t':.based o~6n) vi~u~lL !nspecti6n;::of', th~V goads to 

be moved~ '1 in-'viola,tioni of:; item'l"108 j'6f' MAX': 4 r·' l, r r l,': 'YJ ;oil oJ t)rt t r ! r, '1 

10. v'iol~t~~i S~b({Ign;~ g'j1'i'1 ot{t~e~·'~t6lifcj lJt'l'ii'tl~~':'t'6litb/J ! ',,' 
chargiH~J it; r ~~~Js~': ~f':tliknkaklrn\}~ l ~iibJa~'ie' b&~~9~') 6~i}~:~~ti~t~l~aniofi 
services, in violation of MAX 4 item lOB (2) (1)~ ,,'{,:, f ';':' ;" ,i ':;r1 Jed' 

"l:r{l. ':;vlbi~f~d'J~~g~ioiiii !31'i .6'1.; th~; 'f,ubilb::'o~iiili1~·~t ~ode' by 
faiIIh9)tble~~6u£~!1Wio~ad~lt(/~a~~il~~IIppeiP!~r'igr)t6qc~~~i~&~~~~t'{d 
of ~X~ ~~r~it~;r:bn(F tbjH~tk fh~ i ~hlpp~t J~i~~~qtfi~'-'~~Ag'f~em~~i'l I6r~ iii 
Servic6: jF:lg1~hgl~tI3~ )~~(il-1A*Ej4°it~~ 12~/ ::J,-;f'~i: :', -ro Ji:~,';'((q GiLt 10 ) 

, "if" fJ • i- b 
12. Violated Section 5311 of the Public Utilities Code by 

failiH~'\&~) i6bi~d~ BbbWj'£h~riAg~~erh~ht ~ t~ri1~~i~l~e!,~j»~t i to Ex~eed 
pric~~} i~i~i&~lt~gA'~g~ ~,el9I~~m9~~~i~r(q~:;6 cnw)o-rq oj poi r 16] '{d 

~OOO \OS~ 'to HiUO:l16 9fLt aI !:;(l619VO:) ~):)tI6:!1I8nJ Op1b:') ,JIr;nsq ~iri 

,13. Violated Section 5311 o( the Public Utifities Code by 

faillHg <)~&') stgt~ lf~i~s:)~Aau6hg~~e~o o~ f~hen~~~~~~e~i;n ~g~v servIces 
9liJ 10 \,qo:) GI9qqU{fO G'l.1J:)Sq201'q fb6'J oj i{;:dj\![ll C)j pulfinl 

2 r 
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and,,~~tf~Lr\jlJ~, ,~o.sJ~f~p~q; .9Il"J;lVt. ,_snlppJn9 ,Order" ~:in) violation' of-,- '):),)G 

MAX " I te~ .J~{t\ ?:t(Jc') ::(1 (~t (~dh' 'f () ,-:J;"op b [(, ;1'J ,: ,it);1 b~,-'! l' } () J n,~.l:q\,(,,'l 

" ! 114. (:~ Vf<ila tE!d rSe'c'tUjh ':53fl i 'bf"Fh'E? publn/ (ft'fl'(t(~rsdod(l'b~?qll<'! 
fail!fl9,!t9i ll~y~.t ,sp_ippeJ.s.,9..~~19re~he~ .v~lU~,,6f·, theirJ,<'joods, in: 

tl1eir;19}'m: h}m~wfA'-iJ.JlgJJW\?Cy.4 At_e,m .. 12.8 .Np,te ·3)) and by. failin9,'.to' ! f,) 

obt a,i..n'i ~J1ej~~p.ipp~z: ~.: i P.i.9fWl"'- r.e [ .fo,r .•. s.qi,<t .deola red "va ~ Ue! on tthe FYl tj'! f, 

AgreemenJ',l,JPJ ,yJ9,l~tJpn!19J '. ~~, 4 ',JJC!l'\.l 1'3.6 (3) I",,:,w, !:I 1 L lLl:) i J', f ',: ':'iU 

15. Violated Section 5311 of'1~h~\·'p~bti~)(ftitll'lf~·tPci>dk2t~I~,··:c,n 

faill\~g'lt9) i.~y}l.et fi~ ~,t.ta~9~j.9fd~,~J f9-J: $~ryi,9~~j:f9r additiottal. f ,: 

s~f,YJC.~§I~~t~ c~yer~.;fl J~l!-.h.~J.~9ti{l'p.t,e,Q!.~9~t 9i:'l Services:.and1 by,l1 J! kd 

fqJ} il~9,c ~p,~prppe.rlY d~.s9P},~~2 a9~J tJ(),n~l J),~.:r.v.1~es, to} be.: perf6rrned t 1 ~I 

and ratesJ.J~r.9~J,!!Pp}.t~.c,t 9l'n th,~, ... ~lt9Pg~ OJ'~;h~r~},for $~rYic~Stri buo ',wd<>. 

violation OJ~iMb~ <LJ~~l1\)J29J.H h:-'.'):, :,5 hnn' "oj Jgf ,f!:q?t!i:>' J [(,.101j lbbr, 

16. Violated Sectibh) 's'li l';3(I the":pobllci1uiliiti~s(f~oa~:;~i)~ 1'!")(1 

failing to show on shipping documents informat~~9n:> required,~ by[)<:),::>o:(q - . -- , ,'" , .. '.. . .. ' -- , -.., , - . -
It.em~ ?~~~nd~ 13~_?~_!'W< 4 .~nc.~':l,~i!l9,fa,i!!~~ ~o, :;>~?\~Tac~ual ~.' , ' ;, (l ~ i' J , " '" J ",-, ' , "l.., 11' l () J. :" d " ,,-.~, .' ,,''':'' i . J .L I; '... til j < 1 ,'"' ',' q - ~ 
time, m1nirnum number of ho~rs, help~rs and p~ckers", units Qf, , 

./!tsu!(i'/~ (~() .0(:!~I ''It-:~rl :1{ ~~t)(1}~J£<--1 y-lt){J,,-l~Dr'l./·J ~tL'"i J~):~ +-:-Jlt}(;::'ii::)::~ n 

~easurerne~l~j uf~n (~~1fhn~r~f~~(~ ~j~~--,~~,~,~1i~~<n~,. f~t~t~~. ~~Jc~~P~?t~t, f' 
1nformation to make an accurate determinat10n of apo11cable. rates " 

t"'·~-;'· :-J( J r.:."':.· .... -'!~-,1 P:--.Jf tt;1(.:{]j i 3 L... ;(I'~~:':-:i.-) i)J nC'iJ('J:-: ~-- t;':)iJl n~:).1?'8r~::··~) .. ) 

for' charges-assessed, -and ny-failing to include the' signature of 

the carrier; 
j 110,:'91:J J02 

; n lfJ';:':Viol~ted" Section; 531 i 'lot tiHFpubiia2uEri.i~i~~ ~ode by , 

fail.ing to,rpay7 i1decline f(Fp~9i')6i"'m&k~ c1;\frfM"28£~rZftii~~d:'f.! :'1- 1)[11-

settlement offer to claimant within' t6':di9.s'.!~N:ei"'i~d~iptn8IF:c' f ",:'/) 

claim,: }~D -: v!q!at;toJ),,()~.<'~K:~4Jl,.teI!l'92 (5) ; Cifi J '1 C '{ H .. ;l!,~ t-. 

18. Violated section 5241 of the Public Utilities Code ~JolsJ 
deny iIt9 ',.;a {~~~ tw Jaga! ~§~ ~ sn9.\H~ebQl~ ~g:QQ~$ Lea ~ i' ie r-1 f~r' loss or J 
damage of. £,9g29s f§Ql~ty :~~g.a\!!?e jtb~2J.QSt (or' f.dam~ged goods ~ wcr~; not 0J 

not.gg.;..atnt.l}~ jtj.(!)~ <?t. .:.d~!i Y~~~/!l!c ,i>?'{f> 1-? ~nf; ri~)j d'". -:,') ;~'{cb <y h. i r1 1) 
, ' 

,19Y l£VfoIJ€ed lSect:f,8n CS3ff'ISf ffli'e P'\i};liC .!61-'frr'tr~\S,~~d~Lr~~ j 101 

permitting drivers, helpe"rs, or packers to be used-ili---the---~- - ---' ..... -

trarlspb~tatlb{)'ilof: u~e'& n8Wa;}{81(f:9?c?t~i·j§i_.TN.~t:hV,:~>~'¥l,qf&~HgJ~'9.'{~ 2~; 
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accessorial 's~r\tice·sl.\.,o)lo' rare-) h()tj,rrafhed;'iuid'-e'xpe~fericrEfd' -1hirfhJ'n[, 

movement of used household goods, or who fs n(ie ~h'de:qtfatrefy\J I r, i:f\~,! 

SUPQ.!yi,~~<;IJ Jr;\ _y!p}~ti9r, ,9,fl C9.O/'fli~~i9_n,GQn~.r3~J._.,9~doX '142.(2), ita) I 

20~ ,Violated; S~ctiohi 5311)'bf tht{-Publ-Uf' ut'iiu:los l Code";bV j f,-j 

failing',to' determine- the 'siie 'of~ rnotb'r 'vehicle"equ'lptd(in-t! wl.lch'1 'Htl} 

appropr·i a te) to' prov'ide-, ah':adequa ttfl t rahspofta 1; fon l ':serVic~-··hhderi'.i <.I,) 

the. particular clrcumsta'n'd{s~ of' the\ rn6v~rrie--nt:lli/vI61atlbn\ of,,,,:!yrpli 

commt,~sJ8!?)G,el)~fP~;R~d_~FIJ1?(1)JbU ~N.t ,~')Lf::",;: h~l!,-!ufl/ .2i ' 

21.1 [·Viola't'ed Sect-ion i 6311 of! th~' PublTb~' tili'litfes{ C6(Jcl J -bV j )",1 

bill ing i for,> setvtl;es'~ nbt orr9i'rralily~ ~6'ht'i:act'etJ !f61')-by> stlrpp1{r' h'hU'c 

without')3n-J ~xecuted; ~/Chatl9-e Ordetj r6r.:> SetVlc'es'''' 'ahtr byFfa'ili'iYg~ lo'> 1 

show on 1 thee; ~'Change Ordet-)'For Servfce"s'; 1 th~ ~~~&i'lptT~n')bf"!9jl-,-r h'lf, 

additional transportation and accessbrU:.1-: ~ervice~ t~!b-ti) 

perf9,!im~p,..,~ncj'f<?}?t~pn,)?f.iff.{\~),1 J it~m: ~?Q Uh '~"}~~ he'i))" if' i '/ 

Proced\1ial'JBAckqroUnd I .. :: 1<; Li; ~:' ~F-tl');)!} pn i ':'~ hi (: i;, ',:,_~,L; I:;! l'i d f r [,"1 

~;-,t~ ... ~;[. ~.~!i.j~ ()j cn_tfj~-::~l ~'\iLrijl1!:,")(li ,i~ ;~:~~~I lc.~ \ff [lfii'".. dt: <.:,"<9:i1 
A prehearing conference was held ,on Jam~aty 4, ,9?6 and, 

a sched~ie'-' ~~~p fo{~~t:{aJn~i~rylfi~~iJfng~'!li~!1M~~ 199tf:u o~'; F~b~U~~,~r 1 

14,' '1~'96,\~)tR~ s~f~iy1 a~;r'Er\itgf~~m~~i Dl~1~1~n!1'(~'IE(~fU th~cJ"':;'HI<-~»'~1 
Corr~{~§i6k f~ii~~:rJ.~ JI6tiZA Jt~ ('~aotfba~)~flp~i~ti~n ~l~~~ ~~t~1~~~'~r~1 (11 

:r~ ~_.,tu,~{;~~-,j::..~~~!iJ ~-~~-!~J[·-)':1r ()_~ f,l;.::.rr-t \[rf :r"){!:. ,b:~~>'.;·:'.~:;·_~i:' ~:=)~"'JtJl1~-~ ~10} 

Settlement. ;,;r:!;JF-, '~Idl 

\'{j :': ;~"l\ P~?~9~"r~hs~~~~~~eJ)~1 <19r-r~~(; t~,",9y,)~~E:,~I)~ i !e~poQc;il?nt 
and attach~~La,~,~pp~n~\~-,Ar ~9.t> ,6~te~~~laog ~~~9J1}ffi~n(L f<?r,~, j U;l'~ [ r f.} 
commiss\?n ;~I?Br~~a~ E, !J}9r~~'Fl~nt', . ,11 iU h,' ! Ilf.:if C' f '0 (); ',,4 1) J tlS';,) f .i j~? 

A summary of the a:~imsf'of',the:'A(jieernentOisIAet'!fdtth':1 if. f:-) 

below1
: ',- ", ~!I '( ('1 " 1 ,." f1~' j"~,, " ,'",;"1 RI ,~,-) :.; t- :,.1 ::;:' ( t I _. 1. J J f ,(.:,. ," I I 0 1,'. C .. 'j 1 ~ ~ -:: r, f • t, ',' -- , • '-

1;< ':> cThe opEirabing fauth6~lty J6f.!: HatH/en (Ca:i jT~ 16(524) f wlll'{(!')b 

be ::suspendedtfor;, 12 p(tw~l vel -'C6ns~d({ti Vlirm6j{tJi~?J all; bu€I!30 0 CH}r:.'lr:b 

(thirty) days of which are stayed, ~ubjE!6~ ci6i:Ule c6'rldi€i~6nsf-s~€?()n 

fort~qi~it~le G~~~~E1"t~l3t~1 i {f.R,~ tj~l~}a\~~q9 F:~O (\<!<!¥; ,,~f !.~lj~,.!?{)t;"Iel Y~:r 

lin the even/~~ ~~.tY·~:fG:~r:~~eO~~::e~~~~iO~~;~l1~:'~~:"~:~~~\:~1 ~~~ '~~e P~~l~~ J~~1'~ ~q e 
th A·., n. :::. .... ,C.' • . '" ,-, 1 L' r A~~l n" 1 fllh -iAl J;;i,{lO D L 0, 1'1 e fi c' r. u~; ~ D 1 (J n tJ'I".J <, J ,n""l~" t., J J e gceen._entJ"_t:ne' ,~reeI::ent ~ a 'JoveI'. - , . 1_ 

4 £, 

, 
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montnsuspensi.o'n .wJ..llf be ,served· in'two :segmahts'1 -as' . folloW's : ~(a) J1 i 

15, days,t bEHjinnirig 'NoVerrber:t24,'ff'1996' 'and .cohtinui'ttgJ .throUgh" ,ahd oj 

including December 8, 1996 and (b) 15 days, beginning Jan\J'arY>I,:?A 

1991 and t<r9~~~~n~)iIl~. !tp~RUCJh_ ~)n,d r;iJ\9)H~,.i')~; i~"'n~f\~y.~ \PJ':fi\~?1 •. 8 

;;". '2,.1 It' Hansen willI pay ,to ithe' .Commlssiorl::.a· fine ·of.~$f,;OOOf;(knfl" 

(five thousand dollars) t less the total amount' pa'iddh 11 [ d F101 J::? 

rest 1 tutiol\ £~,~q~F; _.P~~f~J}~plL ~).Jb~~}~'f;Iti;rl?~1 f~9W)!1~~~ n~~~~~.~~uti.<?? 
a ,:\,9., if/~~~ (J9, ~RLPE[,IR~,~~ 1't~ 9{'b9'p d11S

j 1?1~ls~Ml~f1I!~~~i n~i;l)~\~,J;~ ~~~l~f(d')!'l" 
twolve monUW1}fRmn~l\E(;!da;~,~; \.~fl%P~#~f,hf i",'! J1C,r~r-.riO'1q J,;'lti0r1 j 10 

3. Within 30 calendar day~ 6f the date of this orderr·!·I~I~A 

Hansen ~~\lJ]bI(5!1?j}1f~~,~n<1.f~;e:rlt;.J>~I~'~lioJI}n~lo ;:~i?:f1;~l~,i'pp.,e~R~f1alfl}ed .~J' the 

A<J}~,~.ern~~~,·,j<n:.;,~ib cJi 1£, ,'UCi l1f))<~ ~'1U ,J:"L .. :":'~'lt'f\ 9dJ dtl'.·: y.I'F:O~) 

i [4 ~! t iI;Han'sen ,~wil'l' pay: to ~the :Commi~sion (the ~cost (of ;·the.:')') 'JdJ 

placement. of, ~a jpublic :notice :;1n "'a weekpay. edition ,6f'lthe, San 'Jose '1 

Mercury News (not to e~ceed $10,000) explaining that .the :~~]r~ ?rlJ 

cO~~.1WJ?~::it?,?:~ ~i)s,?;i~\~p:9'~Yh1N,t~,~.1!,,~g,a}~~;t >~;~,f\~,~,n~':J;.:,:;,([ ,i [ 

5 .. i . !'I·f H~.nsen/ (as an ~.fndi vidual"j1 co-{pattnecI'. or offic~r ,-;f,;)';() 

manager,,: dire'ct6r('or :sharehol"der t6f'a [:corp'6ra:tion,.fa'pplie~ If6l"1::)11 { 

any Commission:6per'ating ':auth~rity cas ~a ~hQuseh()ld ,<joods~ qarrier" r,',i' 

or ,other ltypefof,tcairi'ertwithin:th'ree fY,e,ars;6f .the 'date:of' thisn:i~) 

ordei/ rhe!shall Inot'ifyc-the.=:D~rect()r, rof,:th(HS&E, Divisi6n;:: .t,nrLu t:),ili: 

writing ofrhis,'intent-:-,to~apply.'[df<)t r'nf> ''l.:r.j::-; ;. r,\J l<_.c~··,'ro[ "1'311;0 

,> [''''t! f r "'~l thrri 10 £~'al~Hdgr' JJ9g 8f?f.'ii~1· dat~ .tdt P'i:hf~";8td~i;:lii~t21;Oi! 
Hanseh ~lil Ldei'f ~~r'-:6;1 g~hdi'~ybff~st(lbi'a~df1rR.i'fi,i !lS'fd~;sTglnA't\~'d' r !':L1d 

staff~:iU git"'c6~i;;rlJo£ I ~fl n2~28tds . k£~t ctly tilth w#f6B Pp'eft'aitfJot) 11, 

relat2 i1t!8 ~H~ 86rtlfjHifnPg;' 8ifiitfts: I~t Jtllf§"'tiy f:Si Jilg};{,Hsf~-his I'J;h0~V' 
shippers whose shipments 'Jgi~D8i8QeadJpnAt °Jrf9'in'-"Jatif)d[l~TffiJrP9'1 

91} 1 'I-rtf \ g£~fIUdetgrmrdgs:'TiW~ugJif!~~98fH~gJtiJiclti'dR dlflgJc5~J~)b 
rec6~a~(\R!ejHRAs~itlJR8tlla JtM~~6~ayMgrlf' ae ~~U!e'~()tR6r':1gcefJ~,c~8'20J 
coIi~~x§~lg-!Sn99~~~t~OSr"Jpatei~S7i:~£~ff {Jfi16I{dtrf9aSilden~1AwRS:J 'jO 

will ~6~pt~:t lul£§8~I£h • ~t.if I'i'~llFe&figst °td::)ta~~~?cSrftpgR§tieroft;lSfl oj 

.~{Gl '1"lf}J 2b'y')p b(orf!.,~{jGd ,~ ":!:"; 2!lolJr.)j~qo 
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in the alteYhative" make la;,written offer-·,to ,thO" 'party ;or, particlSO;t 

to submit>to'lbil1dl'ng! 'arbittation":throlfgh ·the 'Arttet;ican~rbit,r"tlon' r 
\ 

Asso·ci?tion.T• l'.'li:nnlt'~Jd \"~\,flb 2: '(di b,v 1,:'('1 ,;:3 1':'{ ,,):>,'1 l'lltbr,r';ilt 

8 .. r(~'ins'~hi a-(it~~Y-'{~lJml tfJjjritJVs f t \{> ~");It\{tti<i'ili6WJ.}~W(i'r hIli> \ I?(' f 

"probatioh 'lie'riodll,' beginriing on··,the' ,date '.ofl Ulis' order-·lon t~rms 

sot forth in !the Ag~eement,. ri,j·,~r~,_U ;~,»; ,I;~li:'; h+ L;":~lf(i:i t :-"111) 

''9'. ( JU}jaWsE;in i~gVe~§-"~r\(tI~ubriift!$JtJ 8;~(~~'~6\\d C't~6'iyl~laf") i UJI i 1"Y1 

II pl'obat'i'o'h' p!J'rY<1d,(W b!~~iirl)~fH<1 ~o1\~ the f'dii~ f(hi~w{lng;(ith'ej ~'iprr'JtibW6 
of the first probation' period '*rr~te'irfifst s1et{'tfo'ft'h"'{f{ \he'UI1C,,~ '~'I; 'j',,) 

cc;i j fd. bC'i1'rstf!:Jd'e¥~{i~{l\ie's ('thA'C ,;IlA1ddi/irHaB fJii1i feel ftcr3fJil}i w,;~n nil 

comply with the Agreement, the staff may, at its discretidN?'·ffio\~Gil. 
the Commission ,to ::extend u:iny.lor ,'all'fof (th~ ft,etms ',of·~the !:initial 

probation' pe·r.i6d, I to _'all· q,r- (part' of. the ~remainder;l ~f :the llfe ~of Lq 

the Agreement,. jE·.d_~ pn.,~:r~i .... .r~~~.~~J !:Ci~)n,iJr;; L~~::'~:-:") ,~·~ .. ~,.~iri ~.,<;~~,~~ ~{~lrJ")'f!,j~"'~ 

11. Hanseh' i.1·cjt'i£~is ,t£8 j6h~'etV~ta'ftd 'Ic6rt{&iY\.iith th'~' :HSii'J.§h6fif>') 
Goods' Cariiers p,} Aot·n( Pub.1io Util,ities: Code §§5l01 i': et seq.), i': 

including " §§ 5:1!33, ,,5135 ~'5ir~and :,5221; c tHe ICommission~ s: Maximwn-:~ate ',; 

Tariff ':4 {(MAX ::41', j.:lnd-anyisucces~ois" theret-oj >the,Commission'S '{.B, 

General' Orders 1;(G,O. -t P s);~applicable ; to' 'householdgOods:.carriers, 'j 0 

including G ,Oi 2seii'es' .'100;1 ~ser·ies _!136i cand ~s~ries f,142, ';andc'all ~;f)10 

other laws of this State applicable.~6~(tscoperati6nst~s~a rr:;1;~w 

househ~\? ;:~£.o?:~ ,;sa1iri~~! b ~jW)S~~) ~~~~J ~?~~~X ,}:~i~,~ ~~~L~~.cti~&ous 
busir.te.,~,~,: ;~<1rn~, LrWJu~ ~~T~!n~~ ,}i~n~~~'11d'{~Jn Ll1~~i~~,m _, ~~~~ ,.ta~~ ~ t ?l');: I j 6i{ 

IterT}Ga~/J. J3~f,'?19fl.;lR"~ ,(,~ l{ ~~d j'~~~1· ;~i;~%~r/1n .r't},l~ OC~~J?~i¥.:'w\ ~~ \l3e
}! ,:,j? 

worker~ Ii 11c~IR~Et\\~,~,t\?ln'{!,a~f3l?;t \gi~ 2S:~<J',\~ ~~g}?~~~rx~ ~,h7 2~h~~ f. [~.'! ' 

reqq~;!-)~~~,nt~1 [~nteft~~1'J~,o Apqtht5,-l~~~~e~~~t,· :=:JW,;,,!jd2"'~':;,i'.i 2.'lsqq rfh 

12. Hansen agrees to comply fully .'with any(~atid ally '1 Gbfl'1J c,:) 

decisions ordeia in111nctiQ~s judgments or iulings ~hy the !l_'D~ t(j fll)(Jt)p~j?.~"'Tf( '{lit flf!uvl11J Gonrfl}')J8D l1fj,jc.'11 .\ 

CorrllB~$¥.~~r~b?,r -:t?'~~ocg~H~~ <?f; 9~h~lil:4a~f~~1 ~'1~hR{i~~e~2'llt9~~jS~g~8~J,n 
or tll.e Americ~n Arhi t ration A=?sociatioo', Qr (lny other ~rh~ t'ra~or -

<....11',-' .ff~~G!I,Jn 'iYI1tin I1.1 ... J. .bJ8 \~,:}I-'; It-!l '10 "'\J:r.f,q ynl>,,5Jnci1,C1q[:o~) 

to \~ei<;hcl~C3IJ~rIQq~i~:)sg~"~iC!ijo5 Bbfl~~~ll~Jll! \~EJ9/d~f!,s~?2LJfr~Tq~~~ J Ih{ 
operations as a household goods carrier. 

6~ 



I.95~11-032 ALJ/RCl 

13. The staff may at any time file a request with the 
~ Commission 'to reopen this invJ~ilg~(lo~ to bring alleged 

violation (s) of the Agreement to the atf,~;r}i(?~,~?cf,{(P'21 <;~rmission. 

Discussion 
,<~, -~'")t)-l(". ·~-:.l!fj 0) j :i,i":::,"~3Jc, In·,~·-j0~~-:~ ~-: ji'~.:-.:"] f J }~1(~ ::·~~ri" \ r 

S&E has. achieved a satisfactory se~.tl~r:n~_\\\::, a9re,~l1\'~H\t1 <}(FIA 

with Hansen that addresses the serio~s issue~ we identified i~ 
• b:) ;; ,} ,:, ~ i (' [l f r <) ~-, ~J~) J '-l ;: I n l... • " 

our Order Opening Investigation in this matter, particularly with 
respect to providing for restlltutio)1t t6"1h'lpp~d3qtkH6w'h[tb have 

been hp.fFI~sh py{ ,:f~sP9!l.~~Jl.t:~ ~{6p.t}:ratJo{l$~-: ~nd\ Jdentifyfng J other, 
possible victims. We expect that S&E will carefully monitor 
Hansen' s operatlb:h~i'au{f~gl ~h'J;;l~robationaiy 'peiiods t -we hope not 

J (j 0 fJ I ;; ~)1 '1 - _ _ . _ 
to see a recurr.~n~.¢).9fJ'pa$J~ipr()blernst and we will treat future 

violations s~\rer1'i¥~~;~~cb.it!Jl~~)Y, we will approve ~he Agreement. 
. ut".-l,u ... l)1\.Jr! 

• , • '- (] ';1 '.' 'f I II ,~ l' ~ f) r . Findings of Faoc.:'" .. ,," - .. ".;. "'- , 
,: t ,:)n;~) t (:i.'. Ii. ~:(:;:) 

1. A settlement a9reement has been reached between S&E 

staff and Hansen. 

2. The settlement agr~ement is reasonable and in the best 

interests of shippers Who have been harmed by Hansen. 

3. S&E staff will actively monitor Hansen's compliance 
with the settlement a9reement. 

Conclusions of Law 

1. The settlement agreement should be approved. 

2. This proceeding should be closed. 
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1. 

',:U JiJJw }c",,'p:n ,>~,ri-! ~':'1fJ '{ilr; JI'; '(t< l}hJ~' 

jJ:H''')!!f, (,11['1<1 (;1 ,~~R_~.,~_·B'·.'ifi: c~'rj1: n'';'!)('l 

flOj: H 211~'<', i: (J 
The settlement agreement attached to this 6rder-a.'s' .. , . -

Appendix.A')'i's',appr6vedt:','('c \'IO,l·:'i\'I?f.l;;,,', f, L:,'1'~,id::"t-, . .::!l'i! :.p{; 

'2: [';~1i'~llp~~c~~~drNge<i~ tti,.~'~~::'l::; '::,'~?'-,diJf. J;:I.1 ,;1');:11Cll :1Jl,,-

iLli~: ',:£-.!sJu~)iJ1fq ,-:l'YJlf;C,l cl,\:i (1.1 nc,jJ<:·r.){)2~"/!ll tJJ!tn"'i·)1~;b1() '1no 

~)Vf,d .J~il~~-;5W?eJ 1 Jtff,j~Jles~i'y8i j:,99flY,~~,! .101 Qll d,d V(~·.Hl c,.t J~-'~);F"~)) . . . 
.1!.l(i.()at~df tfarth-')i13,b'l,996),"} ~t-.. San) Friu\cfs't-oF Cal'iJdt'hTh"":Ji ll~I~Jd 

J< •. 1!'W,l ylJfJr0ff>',) 11t:.: :~:!;~ If;dJ 1:)",<P:9 ~):.; '~"ll-JJi:'/ -:.ddt:;'2C'q 

,h,l sJori !J:':' \ d~'-, f 'J Ej{} 'ct G(10 1 j i{i()l<.?A~J ~Ll' ~{t\~i~.!~{,~~~r':' T;r!O ~. 11')?ll EH 

9',[(11;11 j6'.nJ (Jj"", fy."; bni", ,~~:s[P,l(3REGORY)CONLON(:1w)~.n r, '<j=':~ .):.1 

. J 11(, :'j') J c:, ~,dJ ,)'.':' t (l''!'' I 11',:"" • '{ ~~«K{~~~j!~~~~~l:iJ ~.) y~,! ;?!1o.t::i f, f ("r t ': 

JOSIA~O~i~~~~~=r~,?r~ . ~~, ~\,i~j~(!J'~ 

Hr.,! 10 21101:21110110') .. _- " ;-- --. ._._- .... - -- --- ~-. -- ." ... 



1.95-11-032 /ALJ/RCl ,\ APP_tNDJX A 
': P~ge~ 1 

BEF6Rf('fHlf~'P&BLt~~·tlrrLtTI'ES &XMt~SIONi OF! THfr) STATE OF CALIFORNIA 
. ,-. 0~eJ 

.: ~ l~~~'~~l~tr~~~~~~ ~~~\ g.~~1'S!·~6~+~~~~g.J'{d) 2.~ ;1 ;~~~:-~<\··_Z'. O~:'YY';;'. 
motionlnto~ the' ()peration91~nQ>_'jd. b;,,, t)oJ'·)'ff!.t 

practices of Jack D. Hansenl doing)~ I. 95-11-032 
business as Hansen's Moving and ) 
Storage. I j i.~:fL):: J ,h) f'L<! 11·:) k ': :·E"J,:L::: ~:: j Ii ·)10 '·~n L~ t ".~ i-' 

.' 'r - '1 .,. - ), 
_ . : ! .:, .: -.'::i!. 1) 1';1 -J~i L Re-Sfohdenl'. '{ ,-.: ;)"11[i;; (':i flO i j 1(',1 L.-,y ,-" J p 

~:i 'jonI,Jolf:PIJ(Hf r;. ~f\ r>r!{) r 1r,-TC-,,~n '{"r~ blfI;llO~ Jon f (lw n'J;HIl;l! 

.v{JI,~ il()l:I~n~!·}L{)·) ::!0i:J1Ii JU ~;iIdu<J y.J I)!:Hli1!)h nr; .')~)I·J:tfD 

'f" :jVC1,,') 1 ,rFJ i !In'}qHU:~ -SETfIIF.MH!fl'''AGRE~Yltf:J ,[ f min 1I<)~H1dI 

Th'I'J' sETf;;~a.E'NT IAGRE'EMEtff('i~¥He "£fY{alwaifd '(!6hl'ple!tie 'fDVO:> 

lone'i15rl US {\)flfJ8f f't far"£~reerh~lnt '-eHte-Eed'r 'info ~'tnet~f'3 th"'/aaY fbf 193nr.J{ 

F~V:/r&ir{j?':~'i..996~! HV i XR3' b)~'~Je'e'ii O-tJ<'C'alftdrrlia -;-PublTc \Utfil:i~fe-s 
,," c';c6~iii-jJf;i(S8°.fr"cPOCjlf·~!l-'safJfY /l'rld rE<rl(df~~emenerfiivi'siOii V(lfst'C:fff)r.J or 

ilsp'Jdr~l C'Inijt;str{iatt8n's~'tJi{{t" f c'JndJ'£6k n? }taliS-ell', j(a)\'2it\diVidual 
\Ioirt~ :busfr\JJ~"': a~ Ett~ndfifi' S ::v.6'vtn~r'~fnd !st'ora1je'«ucilYsen' }::Wh'O'/' 
tcgethei-r(""ifli hir1 ~irtproyeesj l'maria~erd r-a:gentis aftd ':pfe'dece'sso'rs 

:;ttnd' Uudae~~6ts"-'id l.ht~2es€~'··~ if a.ilYf is a'jdpattylf t'ol'this 
Agk'e~trl~rit knd'-' whI6h';' ~6iieae 1 v~lYl J at'~'- tneciu Part les '1" ',)" ,!::,!1'.: 
-h !;~Ef~BA~:;'{jth~ C~uc1Ra~·fhad·!bef6~er.?it2.a::,:pto<:eediiig7:' ~'Hl·~·j 

til nvea~ {gat:16n-; 6n'1 t hlt c6riH~fsfi161f1 fFowl1 j robf 10n' int<V t.He ('opeiiiti ions 
Ii ahd i;ia6tlt~'tJ! Jf"tlAtk of; H~ns~n/~1 inai~iaual~(i·~ 95Jl1'J032jf/~) 

, ~-! ' \midiEAs/"tj{elpai:tle}Pe'a~h d~'~ir({:io~r'~%olV~ amicA'blS'-nHe 
dispul'li') Am~:)J{g! th)~h1.; ah~ 'f6q{e~tl~ 'and:' foi-eve/)'dtsp6se')bf·lal1u~ 

:., c:. ,r,.:' "t.-, f,·-, l' "'-d',r1
f , I'·' 'AS·· "i1·-.·)..-3· ... · -"'." f ',c. r .,.:, ;.:[<j- ·t·, " .. , .. '~ .. r', - - ' .'. 1ssues ra se . n' '.~ - '-'u &.1 ".J ... _,d, .• _" 0 t.·"- .. , .\1.:.>. , . ..Jlr_'~cHl0·., 

-:: : NOW, "T'iElfgF6RE/'in~~bhsfd~rllt(on~ Of/t}{e~'foregofnglj'oPthe 
~ i-eo, rr.on~t~~y~cdntiiaElrra:tibrl'lkpecr(ied1lfeye'i"naft~r,1 and! of..:·th'e1 mutual 

'~·:·::"~~i-otnl.k~s···iietrllntcfft:Ef~ 'mad~"}Ii~:m1d'l nR~hafh~"'Hfgal1V~ 1:o;be·j bO'urid} the 

'il.:i~tnps/tiSr?th'~1r'-1iti'th<s~'{~eJrrJpYeseht"'a~1'\r1ff/;~;herebY1igYee:'and 
.' Cf', ~r"t' ., "( 'f'" 'r ':l 1. d6ntt'aat fWS ?{ol;r8ws f'3~C>_!';11 '{.i - ;;:1:> ~:. LCDG '1.!{1 j [,c·Iij \ _~rr::'-;')~n:C'A 

. i:':' {;~': .rri::O Th'~ ~~el?aftiig~'ciufhci'i'ity ::-of~JHAY1'~eI! 'l(Cal"'1i'£1'60S24 )xwirl1 be 
:1 -:-Js{jf3p8rid~d jforLl:2' (t'~el vJ)~ ~"'con;~~T6(t'tfve '.mdnU{:lJJralll·b-Ut:·~30' (thirty), 

di~[{-'6f )ah16li()dr~ s€Syed;('f)'uHjecf::tosUU~'?c6j{diff'iort-s :-S~~· f<irt.h in ' 
OJ heil{d<:~F.greetJer\t .~~ ... THe -;'"temafriit\!j j301dayJ{id£ :~this \'Uie1ve ;rfi6'il'tlFj 

~hf'Ju~~~nsi8nlwlli lSe- sefv'ed-r lfPttn5!~J~eHtsfIg!J1f6fi'owlH~j HI~~n .J 

j~{F.qf, i;J!s !Jjb'l<:q,)<~ ,,{ji:!od:J!f5 Yfojuji51e Ix;1'; (fifiolJuj}JZf10') aJl 10 
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. r P4g-0! 2 

• . 

" :x.~~~;,~E~~E~~ ; " ~!p.::~: ~.Il:~:~;;~;~::;~~;;'Y:;~~~':::~;:~ ~,~ ~ :{" • 
1996. . 

SECO~D SEGME!NT, 15 day~,p~.~·blb~l9.~~·li~j1t~~~J;.X~~?:~~~'~F~iJJ:*~lng . 
through and i.n~l~uding:J~nuary.J 15iJ 19971• iL> i:~;-"1 

. ~ ;;. (t'.!.l':\",) 'fl~}~ .. ;!!i:-i{ .(j ;{~)l_;tt )/~) ~:>.~:}.;~ .;J;~\.:(~ 
hnG 1':; ,:".'~::·l ;~ ·n;·~~~f1;;]{ ;:'-1- p.,,-,, 1 i _.,t.-! 

The terms of ~his suspension period," i~~luding::al1Y~~';:~ 
stayed portiones) whicp may P~ •. t~~p~e:.:d,! are thefollowitlgs 
Hansen ~ill not' conduc't any_ operations .a·s a household goqds . 
carrier, as de~ined by Public Utilities Code section 5109} 
Hannen shall, througl1o\l't;;\:hEn~ri(xEof suspension, remove or 

cover hAJ! ,rC~). :,:r;;pWfL~.r~1t d.1:,6Q.(.5~1,) l:.!·l~ ;~i?}l"l y'~9:~~~EI~~~ ~'l1l'I' 
lIansell,jI\a.y, i Jl<?,~ ._qC~;,~9 <A [RU¥;:A'l~l.~.r 'ji~?:~8E1~~a~n ']a lflP~o~~~~i~~!,~jor' 
~~(~r: ~a,ny ~~.Il.y;)e):··JQ~.·l~Jl~ .. P~t~,g ~,~~~!~!! ~~i~~ s~.p-:~ces,·tti-t:1.J!9~ . • .. t:~. _ \ '\ ..... 1: ....... ~~I"i 

. o~h.ex:.- ;,.rnqvlpg <:.~~p'~y;!._ :1:Y~~ht~g Lt9 \~t~J,~g~~e~~q~ \ I?r?I\\\~b~~:.J~apsen 
r 'i(~hlX:lng ~s\lg.h ,p.exJw. <?t~ ~,u..~J),eJ..1,~,t()'lt j~f,~a~,~.I}~r~<?~!.~S1 .. :~o .i~Ei~Jq~ql 

f!1ovJng f?e..:ry.t<;.e~ Q~ ~a .. <!~t~L~ht:S~ \.~.9.e~ • !W~fl~~l ~.~ w.~~hfl? ,,'r&tttrX c::?l 
:.th~ t~QIP~x:i~~ Q(;,p~~m~~)s~;;P.~n.S~91}, :\t>~qc~f~~~ ,~ry r~h\~.;i!~:W~h 

<;:'.Any V~9l~~ion Qf ~~~~ ~9r~~W~I}~jR~ ;~tte.·.l?eE~~ g~i:~ap~!,n e 
whether o~ .. n()~·~s~ch:,X~o!~~i9'l::;~! f:3pe9f.!~c~.~!¥f;~al~\E!f.! Q~~o.~=-3~5t, 
being c~~~~~ !<?l:"':' ~~pgs~!1g",<1-,!~:8l\pl~r~:. Rf:.!t~~ cf?1~Y~?{.l?9~}~~on of 

.; ~h~~ .;~u~p~n!:?!~!11 c~~ll;b~ .... ga~s,~_) f9r: tl1~)s.~;'1Jf;r~~~:B'?Yj~\:.l9~':··h' r" 
. Comq\~~~~oJ) [t<?:· ~~po¥,~,!~}~I9li'.i: P~,~~_:>8,f:{ t~~ .~~~'ye.?}ps>t~I?·!}j:>?5 ~lt~h 

• ~~f}P~!1§ A9!l 0: i, Jfl~.t:!l~ J e'y~n_h ~J:1Cl.~ .?I}Y:~ 0t~, F l;17, ?t.~y~d ,p:?r~ t!?t:t • of the 

su~p.en~ion ·.P~:rj...Qd;j.~ ... Jglp6§.~~ 9P!!ljl.J1S.~Jl Jt:. 'ii1~J b~I'.~£f~.po9Jl'_lelb 
consecutively with and under the; p,~yle,,: F~t!~.s., lp.!.e~fJJpe.? ,f:'t;itX~.l as 

.the j 9tr.~X ,::J~P9!3e.d: POl-:~ ~99.: _9..f: _~l;t.ce:! ,~~J~~¥'ps\if>.!t· P.~!-~?f1 . . :,;J.~ the 
:c.~y~nt:,J}lay) t1t:?Jf, ~~.t~~!p.iJ1-,e.~i ~(), fll~?~~.;-fJ1~l,£~rwn~~;ft~~<?fLJ«\:}.JU.~ft~j all 

., i l ~~1 pg..rt:,¢f~)J:h,-e; ~~~?'y,e4.:.PR!~JH'\ <t~r;£3u,s:"~H!lpip~ }}'~ll<}.,·!~o~fl~::~h~~)'.Ht~sen 
r., :h~ s., SlJ}-:~a\d Y.; ~<?!flpA~F.tl4d~; i p~.r..i .. ~, p t J~,u;. s~~f!lY)l,t0'l.JWkrp\liHl t, J::p[ J)t~lS 

Agreement I then this additionally impose42;~,\)ff~ECns~-:9.!l :)~lml~dtAfl be 

; I i.irnpo.~~.d.: (s.~pqr~J~.~~ Y !:s~I).~J p.~ !."a 'tt;~"l~., .~~teImi'1~g )~~ t;\\E1 C~rpniss ion. 
{'{ j-i !fh~ oRet:~.t;:J.I}~ La 4t.h<?l":tt:,y ~q~ )!~~.ll~,~:,w~!,\ (~9.~i y'~d~~}t~E?1b~~~'ffi\~J?of 

;1 C Lthi,f! ~g(.e~n1.~J1t-iL~~:-S~~p.~ng~(~Lt~EdH01;"f:~\~~Jj e:r!50h~1n9.f }~wi~~n 
rrJQ)}t.h~ .• s .. I:{Q~~V~.li,; :;n<1thi~9rJU [tQ~q( 1~9~~~rrt§n~ w~ ~ ~ :-;l?,~ 9<i~ns~lH~d to 
mean tl}~t'c1b~'sP\!l?1~g j~~~~!~i~§ jC~IIun!~~!~m r~11Q<;ruifih~~iI~~lr..eart .. 
of its Constitutional and statutory authority, sepa~ate and apart .. 

2 
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from JthifvAgree~Emt'I,:t6 regulate, and t ilnpotJe-, sancti6ns1.upOnf j oT 
Ha'n8~ri)'-:; ihcluding,but',not" i,iroited tOf( 8uspepsion!'oV'er;'an(l; beyolld 
,that) p~ovlded in' 'this' Agreerr.ent,,')'reyocatior\~ fines;'YQ)J) itripoaftion 
of re'strictlons~ or 'conditions' Obl Hans~n'.B> op·era·t'ingi'auth9rity~.f 

~~:2t. ,Hansen lwill' lpay.lto tHe :CPUC,'a"' -fine~ of··$5·,-OOO -:(five·~!r.\ 
thousand' dollars) ;:;}es9, the' totalt -amo'uht ,paid, ih; restitution":':I 
under paragraph ',,3· below,! ,'rhe' lc'oplbiri€d Jrestitu,tioil' and ;.f-in~~;is to 

;:c. be' paid~as !Boo'Ji ,as, po~sible but.-rio ;later· =than :tWelve"rriontos 8',:.-£ 

'_" frp'm.' the~p.ate [of ,adoptiol1/'of' ~this r Agreementi .-I:dtansen' ,w1,ll :subsnit 
documenta~ion(pf,·.gOod ffaith ,effor,tog toward! restit"utioh' .:at yJ f II) 

,interval's of, three' mo~ths.,~! speciffcally 90';:,'160 ,ir27() ,1:arid j36S',: 

ca l.eridarr days (aft~r ,the cidoptiion fof ~thi's i settlecnent i! ~r~;HanB'eni\dll 
forward'all, stich documerlfatioh, '.'andlpa}'me'nt(s)J to theiextent<that 

i ~the', totalffrestTtubiorl': falls "sliort: ,'of,,$S, 00'0,-:: to',d d',,; \jn:~"'~'~"~'! ttl. 

;-, r fl,j 1,. cJ:Calif6rnia lPubllciUtilities :Commis''si"on ;,,)'U, 'J':) :n ,:. 

".' ,-,.. ""',' I ,. r sp~q~ai iInV.~,s,t;~9.a~\ons 'lnn~~ ~ ( <'0 ~. '<1"".1 I"" ~ " • ~ ~\. " .. , ~_ soS'Van-Ness'AvimueffJ ._r) J._ .I •. J _.>'1 •• ;",:~<,,~\.:'. ... 

';:-'" U,' :~,::l ::San:1Fra,ncisco,r.CAto;d941020fi:.l yd j,F) {j'1,":-; .'.~1 ;->-.::1 
. ,J • >:::'i::);,J'.'~' ; ~~t~IJ~~<?ri~ ,:~~~q~F?'f,M~1}~~:c~\?020', .. y,y~q f;,::" ~:';'Y! ~ c') 

: No int~rest'·is;,payable'tw~th iresjHiot,-:.to: the [Settlement 1l¥n6unt::or 
any installment thereof. J"~~~:C)"".!f-':; ;e:iriJ 1(; \ i,.'tJ I, 'if, a,;oi:::";I'/("'U! 

,Lt fIn\:theleyel}t)that Hansen·;faila to:!complY,OIfullYi,wlth the 
':provisioqs:'o{;:; Itemi2, j then"'.~lh:orrpartf;of, the:Jstayed-:,portioniqf 

~ '; th~ dmspet:ls ion'; peri09 ~,cont:a. ined:; in ( this ,~Agreen\~nt'= may.:, ite:i i mp6s ed 
by the Commission for eachrsuchlfaihlre .. 'ro! ilot28L '-,,,::) ::,;!:J ,{,j 

'~; ::;! ':, >,,:,3-.":.::!Withih'> 303 calendar._:days!of') th~c ~ffective~date of this 
,',"Ag:reement ,;-;wh'ich~shall be the tdate{of;its adoptionjby th€drq f': 

commission',::. H~mseh ,wil11 begi!}1 inakii1g~ rest·itution) to) the:Jshippers 

".-: named: be~owJ(and' dis'cussed in) the{ d~olar~tion' Bupp¢rtihg! thH;) 

,r OII):-)andl-in,tp~; amounts toCb~ d~t'ermined;r:. and' With taker al:l; other 
cc. { aot iohs:'~peotfied[ below,o"'J,toi.wit·l ':"'FF' I [b; lbiri.,., • ~)J,j: JOII -:.d I dIJ(~ 

iiul 9;h':'i Iih: ;r9~fH;H ,jfI~:,19iJJ:J3 ~d:rij.)o w:dJ/~obh ,)0 5,;jf..[) 

",-,,' '!~h,.. ~'," 'I' Jl)" Jt~)lJ~~>~.cfK.eJ1J});:\F.[I·~ ~ ~~ "0 ""~ ~.., (9li'T,rC}~l. !<J~lnv. 'r""~r1 
.~. -, ",,,no' -' • .1(2)' SUzanne Ifi:aver' ---" n 1 ~ , ...... ,J (101 '1 -J(jah~ Mc~iaHon" "so,,~ 

. jr 'i'CiJl;:(3)uA1alf &~fLOt'i"Campbelhljon ~:d(jll).! LU:aille) IJ.c~lenhEm 

OfIi) ~lJ~'~'}){OO~~c*~{\6itW0qP'~,-] od I 1 h1n'~~C;'~h~~~\1 C~6t?KMt!fS 
: 2;'.-,'01 [(6') ,SharonCarberry,fh: ,:'n.i JOB. ::.C'l'4)JrP.6mah ifidar;F;;n:o,1 

(1) Duke Linder etc. 
, (8) Judy Gestring 
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To the~xtent(that; any, 9fr these, name_d, person9:'has,r.e'ceiv~d :i:0'51 e 
,pa~tial: bUb-) not;.coropl~te1 restitutior; as;.of:;thEt';date'·of: a~oPbiofl 

'; of· ,th~s' agre~ment', JIan'sen"agree,:3"to,cooplet;'e' its test:itut~on.t() 
thps'e'persorVJ! withip' one··year; oL the,'effective, date' of. this .. 1'-' 

Agreement [1 (l ;A.S- ~of, . the ,'af fect 1 vedate· of: j t }1i's- -Agreement. the 
perso"ns' named above rip this',Item'are :the :only, known(HariBen~8,:;j 

. shippers ito whOmI" i"n"staff~s 'opinion~ Hansen' oWes.iany)-r;"(l ':'~,h;u 

l:'estitution,;'I,_The istaff· :considers J{ in,_View:!'f· iall,_the ,facts. known 
.; by': it 'oh ·,the:effecti"edat~/of, __ thitj (Agreerr~ent-, ~that;Jby ~cotnplying 

fully ,with·:this .~Item L«Item 3) lj1dtanseh "wi'll:"h~ve (provided"';w:>c'L.· 
sufficient (rest.ituti.on t.o· tall' ~its.':!lu~tomer8 knowil to Ufe ',staff. 

: ' _The: Part;ies _\lnderstand < that -addit'io..nal fa'eta cor £evi.d~nce fmaY,s:J 
_:r . . become :·knowh to the ,-sta!.f c.after .the _effective date of rthis '.':J')] 

Agreement I which ,:cQ111d ,l'ead c sta f f ito [conclude L t lia t: cHansen .should 
pay additional restitution to' shippers, whether those shippers 
are or are noti "kriown':to:staff :oh,~tlie"L~ffectivef4ate of this 
Agreement. For the liitli,gf ?fhi~F¥~~~€¥~~t!~'WH~(fij is three years 

'j: 1&..1 l1:? II'" : ~ (..~ -=---!. • ?;, 1 " .. :-. __ c tJ c 

from its adoption by the ':C6rtui'lissiOn, c the~;B.tafL·al\d Hansen agt"ee 
to treat and process(=aif~:sJt;h~'laaditi6~ai[Jf!~tsJaHd, evidenc'e, arid e 

. the' com})laints tor-claims::towhi:.ch-1tlieY.,-relat~i(iaCCording-t6 the 
provisions of Item 7 of this Agreement. L':'Y"-:;i j jf;~'-: f f iCc Jr,:::i \"1,; 

~,::j (L~rln\\the1evel!t:,that Hansen-:fails tOiColP.ply:)fully"with the 
: provisioQs::o~;:: Item~3, i then:: C!ll ~oi Ipart[6f, the' stayed'portionJqf 

..... t h~· suspeJ!s iort·, per iod ',conta ined:_ in r this-)A9reem~ntr;inay -' Qe!: impOsed 
by the Commission for eachf sUch{failure, .~() -: W>.f:~ :';! ,'-~:O c.,;{j Y'-! 

.: : ii} 4; sHahsen r will1 pay.; to: the{CPUC; the: cost:. oft the-.;placement of 

a public Q6ticeJ -in; a weekday_,editi6n of the{ Sa-il)J6se, Mercury~News 
". -:'(I)Qt:i to-, exceed: $1.0.1 000):) explaining' ~hat[ the :ComIntss!on~ toOk'--:n 

discipJiil~r.y.! ~ction~ agaifist':JHansen~. ~:, Staffi Wilb notify.: Hansen, at 
':'-':i leastr, f-ifteehL(15):1 catendan days prl0rto:.the; appearance~ ~f[ this 

public notice, which will appear: 'no; sooner, tHan'. -60) d~ys:.from) the 
date of adoption of this settlement. Hansen will make full 

payn;l~ill:!~~ tj{if;~PR~~~ care of Richqt<C}1p.}ri~Ak'X~~ a~~;the~ address 
it abovf;n'):for~·this! public notice"nol,m6re".th-an: 90~_rday~f:after it 

1 (i92.f>') \{)b~H·{('r). - -. 11 .... ,..·X.i'illtT{\.. tP 
_apy'J~L~.!it!,.~ -I{;J\e6;tt.talli )will be respoIt~Jl}?M~ ;t'.Hl'S-..,~~€ifa\?iT)g and 
formatts-iIig 1 the ,jpubl:ic notice, whi.ch :.wi-!'l> read ;ifs ;follows: 

- _~jo ~sbniJ 9~Ua (r) 
~~i~j~9D ybu& (8) 
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~~~~li-=i~_~;~,·- . .J~.) 11;; p.:r) '{:I;:":, ~':j.r)-r!-t:J2:~~./ill ~il .... '~~~:;-~:}~~!I) E:.1.! :;i-; ,I),rJf; 

,_' ; '".-', ._,_) ,IJ1 ,t,h~ '.e.vellt J;hat H~IlS.~n· faJ.lsr ,to .. _~ompl y JUJly w~th,-~the 
_ .• ';1 ~')X:) _ -_..1. . .,,;- ___ ..l.. .... ..-4 _~.~"B:J:;' __ -J.lt ... .: _ ......... -.,!.l-J l.·~-.l_ .a))I,'I.. ~l : •. r...J. dr: .. ... 'J ,.-;~L:J.J~.L~ 

--~,~~~~i~:~~I?l~: Ott I\~;eJl}r,11) t\~:enl1~>~t.~[, ~~1~ Jq~, ~..lHt f!}J~~~?J,RR~hi~n!f?f 
:>: ,t}mJ ~;~l~p-"ersJ~?~y~t~~,f?n~~,~n~~"iI1 \tl~\~"f-~~~~rn~p} [~?~;,P~lJ~p,<?fed 

by t~,~ FOJTfl~S~~9.I),l~l', '~~i~C\\ jS'r\<?fl n~.pi,lH,li",e.' .. !yq~:"", ;;j d J 1=. ~11 { ~ .. ;!j 
\":1;> ~~~~r.::lj2·:1\t~;1 f) .. ~G '::~'';-~1~;>;r;X3 (}~!.rC) '{£-;t.~ 1;6j.~~ :.:> .. -11"" .9j~;f) :~~\-I'"lj:>~',jlt") 

-,: '- '/ ij: !)~~:f:._It,; ,,~t -.f~p~ ,;~~t;r!~ ~~p:jl},~ :)t~r:,J~,~te~~p.~:.,tlJA~j-;~,g~,«:~q:j~Jl~'}·}tpiCh 
is n~JIX;TI~.-:yia~s) ~~~g} ~.qe ~d;~~>e./?f; }l~'~ '1{i:d?I~~:~qn,,~ bW~}l~l~?iL£a~d~)n '1 ~ 

. i :J,~qt:~i~\\~~!c i~~ ~p'a ~~ ~~~ I l?r <:>~ ~t,~.~!t'! l )~at;\<}~~r I~ ('~ h~~qt~.fi P\",l L '1 dJ 

":~\l~r~r;D~~~~'{£~ ~;.;~8re?D8~~On!:2~~~1~~~ /~EiC)I2~}1?RYl}ti~sh~ia yus 

:,;:!.~p~1,~.iI}~t:,~~t~R~!~¥L~S-13 Q~~~Sh~~~ ~8~~S~~~~i~~, f1<2-1}3~;h~~rl~tpe 
'~', l ~Btj<i?,~r~~r{:J9~qSlt~!1!;n?~if¥~s~ef1B~rr~gt85 ~~ tS~1\-;s~~e~¥~~W~i-!· f> 

',_." E;nfRr~prr.~nt.l>iyi,f}ion, ,~[l"wri\:ing, .,,,Qt pis i .. n~ent. tQ~9-pply' ... ",$uch 
_". \0..111..> ~rJ;Jl'_, •• :.r 1).J_I)q __ .... 1 OJ t--~~C-. t -,,0 -tJ. .. '.JL, .. , .... _~'11J: t" .. !~; ,09Jr.. ...... -~· .... l··:d.,)J ~:;:-" ... ~ 

n8!i~f i~g~~9no:rhl~JJ~p:r ~W'P.TeV8o;~~t:!f ~9~~G ths l<J~~e~")'J~J}D~bigh jthe' 

app~i8~j~j5:>a '~J!1 fJ11~g.<;I'tJJh\l!\;~koi~B'J¥sisu:,c8l}aAlrlBn2a8R9~~g9~~d by 

r: 1 a. £8P¥:;&tJSOlsa iljJI~TlfeR}1,.~.~r?i9P~lqw.a,~e~~WJf~f~~.-{r8f~~~n~r~~o 
(;' t~is .. it-e·~,q~~m-15,tr'1 0" '(n~J~') fl·-"j·'-l'·' - <)-.!"'-, c:P'tj--:-'("IJI- "',{-t __ J _ '. r ..J ...I. t:. -T _ ~ "\. _J ... ~_ .... _.t. __ .J , ..... __ 1 ,_ v..1 :!-- If t:)- '-' ...... ~ _;; " ... , ~ _,l:. j 1 ...... ".. 0::".._ e tlO!. j £,'! j L--hr.. n ':'~ i -1 2~'A 'Hi j r1t?U(}"lfU Hoi J fd j l(h;, !];ri bn t d 0 j J in:lun 

~l 5 
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6. Within 30 'calendar days of'the effective date of this ~ 
A9r~~~~~~fl ~r~s~'l Itt\~l d~iIV~r')btHI~~nd by {fJ!(~t)8l;rs, mail, to 
Riohard:,Maniscalc6'at'.~the address above, copies of all records 

kept p'y':~i~ [w.e~~~ p.~f~~Jr~:g5 ~~l5'}r} ~g ·~pYdR~mp,Jltt9~rf f8l~~\rp~1 or 
suitsiby.,or-:against its.:::sh!ppers:.whose) ship.-nehts ~teret pick~d up 
a" (,£i.i.f' :'dufi:-'..t i it~"r' r ')A~lehda'" 'y )~'~i! 1'~9 .j t>r'ul ~~ ('~'j "~d ~~. ','.' ~"., -_,~ ;T),-." c. J1~ ,~ " ~~,-..,.,., '{ll X/IV .. J,') , .. ,;>"." "~o,6 "r ~ v-

J 01.... . _ j p" ., -..' _..... ~ ~ _J __ " ,*, _ 't, J. J" _. _ - __ .... _ _ \. t'L! '- ~ ~ .... .s... .. L-.. __ ....... > • ..1 1 ' • _ "_ ~ 1'.' 

documettts:. will I includ~ i ~:but rtot':,be: limited 1 tOil' any,: and',a!l 
hi i ,'>",'-l I,:; r - ',' r ;','j) d":'l;)fft'~Qt~ ~ . "q Vi~'''l ,:? \ ~'l~' 'dlIt . 'b'~ ~:> ,.·-d '>\\<\ 

s Pp.Af1~(p'rb9~?s~:),oS~!::'~1'tfi ~~!?}jgtj(fe&~dPi!:;.~o[[I.!\,:t~,~S ~;lJer the 
provIsions of Max~mum Rat~"!Tariff-<4"f written ~ok't'espondehC~ and 
r~R9,~QS.- o~r~pn~~~·:~9h:'(~rt;~tJ~~¥:·p~~~:~1~:~9v:9~,.Y~lk~t~((~t~~'i;~ch 

_,1.1. .,-,['0 o.~ , •• ~._~. J L:1,. ,_._.,.Jl'= .,~ .. I..'i't, ._.·~n~ l.d. ~[I!J"'fy'.,r~~rLJ.J 
shipments; complaintsrrclaims ,", or} suits; J an<falb records 10:-) , 

!>8r~~'riRi,!:9~f?:iprY1Pe~W8i£>J::<f,~WJ?~mrnl.h~~~;ff~hHfl>rPralnt1r!~~laimsl 
or suits. \ r;~'yF.~B ;;.; f 1L', Li',,: 

In t~WJf.Yt~Nt:.)F1H\tll{ijff:~h~~~a~r~.,~:r,~_~: l~~rn~iY fully with the 
provisions, of <Item; 6,h then, a).l or .pa'rt!,of!,the st'ayed portion 6f 

~;~~ ,~,\l,~p~,~~ i8,~ ~~i~~~;R~~~]{rfl~it! i~' ~~~~~ '~~r0~~~~rr~) ~?Yr J>~,}pip6sed 
by the; Commissi9n, for Leaoh" sU.9h';failure'.~ 111: t'_,joil 'c' ': [d::'q , 

-. • ~ l.f - • t" , ~ • !" , 

7. Tii~~ ~ft~(i: ,~i l~! ''¥~~'in):tl~, ~tti¢'} ~~r~c'hrf;~~~,~':-~~h~~h. H~'h:slejC! 
provides to: iit= ~U'~~lt-~h~ 't~~-It~~~ ~,;;;'8:, l;a~d::9 \';-f,; ~h·i"~A9'reetnent ' e 
and, at its discretion, investigate any or all complaints, 

~ hikib'~;': .~r.;' \;U:itii:~orltkitie;-cf,'tth~~~~fJ\{.~ IT lie J~'t.itf \ifll i 7also examine 
-: -artd--';ihve~t!{g·~te~ ah~? ~\fd 1'111 d6mJicilr\i'G/ clailt:s1

} J.p ~\Hl;~' !<i¥l'ihst 
'H.jhflen"~hiC;h ~c6me-T(r,);t';lt.'f" ~1 jaft~hti6t("b§J~nyOofii¥ilhLWiri~' d\i~-ting 
the life of this Agreenle't\t!} F";hi~)1Hii(tRr~~'~y~Rts-pltom':"it~j '{el 

effective date. The staff may also examine and investigate any 
.,' ;~:rev'i()uslVI'kh6\.h\i -:cdihi>liirits;! Jcr~iiMi~' aJit's:-:i18rJthi~~ent~ in view 

of '~hi'addTtT6Wall'f~ces'!~hrch .d£y0~6Me:-'t·J st.1fff~F'atteWiidn '::1: 

durin~r'U{g ~'ffiJ fbf -!Eh{-~ FAgr~gn\Jrle? -} If \ i£t£iff f:aeE~rd\{Ji~i(rflipb\igh 
a~y sii8li afJ~e-§t?i~gt'idR 1 tiia~ J fta;iis~R :)~h&\i ~(F tri~k&, ~~yiAetli c8r'~ titRe 

'~:j6tli~f;i~b'ti8n ,t8IedJ1~eRIi'~eg kA}Fi~£¥~~ &r<~~atti~~~fjHeaff} ~{lfJirtake 
a rg$le~tfJll\P.wtf~idg t8:'H~i\~~n8~3e~lty(jJ\gf fh~8pa~tyi6f:.rp§'itles to 

;i')J'lie c6~f1gRsa~ed:3tifij thg ~JfioUi\t;lbfl~n~~ terf,(/p~'1d:ttl1~~~t31arld/or 
-~-[i )tlii?lgIieBific9ii~ei8~js~~if l~j~~qu~stlfi§- ti£~btWi~6LI't~k~:116~rl 

YCt br~a~lvlrigfis({8h! An~~qU~§talf.-6M?·~tl'tf ,dH~'t\sf~y/ {'..lfi~ Wiihii\l ~(pn 
°dal~Ha~2.1aly§~ 1 ~lt"~r9~2>tftpiV'f\)1~io/with8~tXf1'j s"i~ ~~4u~'tt1q~~ ,ntn ' 

the alternative, make a -written offer to th~~ tf~l:-tV df9~~rt.i~~ to 
'submit to binding arbitration through the American Arbitration e 
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-~-i Assoaiclei6il-: (AM) J ,su¢hiwritten-1()ff~f'i\ilillJ if\dlUd~1 the provision 
.- - that';HaHsen.:'and the~paity-)totwh6m]the!6ffe);.-rifprhade~-wi~1 each- pay 
- ha.lf:~·(50\) jof:!a't\y-; fe~ fOr j tnl¢hiarbitratlon1 to! MA)in;-,advance" 
i such'~ritt~~~offer ~111halsoti661dde~tha~~roVi~10niihat should 

MA-'s .judg'etMmtl be-leith~r( againBt'lHa.nS~n1()r)a-Jcomp£-6mise, Hansen 
will- refund: to th~-Jol:he'i' pat-tv) the-:ei'ttlre!Q.tnOunt-fwhich that party 
pAld) t6;MAi-·f'~Sh6t.ildr th~) jud~etr,ent of·:-AM,-, be~ln', favO-r of 

Hans'eh,f::i-Iani>en:will:fnAke; h6 t clairip to: the 6theb;par~y-, for payment 

of any pa~tl·of.; thti<feelpa.id to'{~i for19l"bitrationr.)oShould 

.' HanSen inake'c.n off~r~of,l binding:a.rbitratJonrto-j a'ny!claimant 
,-'- i>ut'sUaht '\:.0\ this"Ile(n)" and 'should! Buch~ offer:'-bet accepted by that 

:")'tlarty'/: Hanst!iy.--willJ ~xp~tlitlou'blYf-b arrange; for: and '13u~it to such 
. -bitidlrtg,faYbltratloh,l·payr'ita' rshare i of!.any- lfeet,to' "MA-, as required 

by tHis-: it"Eftn/z 'and' 'obey: ,fullY· -any ·,judgerrtent~ arising;;ftom 
arbitra't'ion~P 'Ha'nsen wi-lHG withirll;seveh "(7)Yc~;llen'dai< days of 
se'ndiJi~r 'or. fYeceivih.g fa-t\y, '-c-()rrE!Bpo~dence'with;:-slJch-'parties, or 
with AAA'/ '-srehd~-c6pie-s':-of' ail 1 Bu'an' rco~r~s(50ndel1ce-'by (first class 

mail to Richard Maniscalco at the address aboven-:ol" e· --- ", c':~: :'~ 111 :the'-eYenl; that: Han.se.n .fails· to- 'comply flill}( :with the 
provi~Horis of,f Item ;7',1 thenal!. o_r, ,part ,of; the ,stay~d portion of 

the -:t;uspensi6n -pe.-r1od:-contained fint~is' Agreemerilf imay be imposed 
by the' :'cOrtimlssion lfor.:ea'ch''-auch ~failure i"';' '.<0 [:"0.' ':cYJ,! 

'.-: ,. ! i 1 8;- ,:; Subj e(£t: to -- the '-p':t'ov i B ions :of ~- I t~rri 10 Jof i tlH_s Agreement, 

- c~ -Harisen agrees and-:,subrqits to an=inJ,.tial ':!prob~tionrperiod", 
: }j~giJ1ningr'6h~ the~date::of,~ad()ptionLof\this ,-Agr~eni.erlt rand ending 
one ,year;"(3(i5 days) -thEmce~t ('The-:terms::of:tliisviriit-ial probation 
period~are'{as follows! (\) ,;-j".'~-"''': n:;L' 2-," ,I! E',': ll-:':':,l;Crr 

; i., .-,'~! :1 (a) ':)Hanse.n '-wil1".'resp~mddn- writil)9 i to:'any~'and-;all written 
.,. :)::' r <",'J:; I:l':·kustomer c6mplaints-oand1claim!?} including~;any received 

: n through) the~'CPUG.~ f the'lfett~r,-"'Busines's')~ureau or other 
:-::::-,i-;'fl ,)Il·::-ri'1a9-encies~or~)partiesJ 'Withln,>fifteen-r (5) cll.lendar days 
i:'3,';ii~H '-:".--::',; of'-l re¢eipt. ,j trans~n~ ~ill'f settle> {ll').'1 claims within thirty 

(30) calen-dar days of receipt1rigr) explain to the 
:~ :,:': jr I'a Ib claitn~mt~u;in writ'ing~'3 tiie) rea,son (S);I for.: the delay. 

Hansen will, on _or before the sixt.,teth'::'(EiOth) cale'ndar -
c':r[( 1I-3:![!,day;'a-ftel-.-; t'eceiving" a; writt~n; claim}!.~ither reach a 

oj W,';.ffn.;{ yd se~t.lemel1t-'which: i_81 ·satisfactory,.to· ,the~ claimant, or 
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.:; : !'," ,'J.! ~-'.:off~r 1 tOl th~ iQla.ll'JlaotJ'·d.n r 'dX'iting, t.Qc'Uutpm.i.tj tQl (\od~pay e 
"! d:)::,<, ! ~ _~ fOri:binding:·j~k"blt';(l.tioJ\ ,·thl"oy.gh:-~:lJ :3hQuld..,ijansen.itJIake 

•. j' II j .'.'::.;;an l of fer,>of:! binding ,arbitratiQn tOl a\1Yi:;p~~ty: p\l):B\)an.t; to 
:)!! .. :,.,h .; this:> Itemn ijansen'}Bhall j includ~ (in (Juch)o.fferi eacb).and 
,'.':,~.;! ,,-<; 1: alliof ,the i provisions : ),"eC@ired ft(>~,be (inl ~ucp.· a(l of.(¢); 

. '~';. ~ j:'!l} ,;uhder:.the'provlsionsiof.{J te l!' · .. r:..¢f)t)lJ.s ,[\9r~.eql~nt.Iih; 
'1"" should, Hansen' .. make an:·of;.fer[ of:{bil1dJJ1g~ a~p.~t:ra..t ~oll_~ .t9 

'! ' .'{.iq '.!':<' apYl claimant p\lrsuantr to_} this.:dt~m, [p.nd.i.sJ\o,v.ld,.~~.c,h:H 
he:,:: :~~~offer: bel ac~el>ted; by; that i>ax~Ynitan$en),~il)...,rl· 'illn ~:o 
lilt::: E. exp~ditlouslY.t;.'! at'tang~ I for! and) sub{t'.j.t .t9 ~n~ch .l>.ind~tlg 

','.: J .{, ( L ':. j, ~rbitration~l payyits) ~h~t'e :qf·:; apy. tee! t~i AM. _&fJ;:r~qu~red 
: .i;:~ ('> J J ji by ithisf:ltetnY: and, oMy;. ·fullYi ~any<.ju.dg'~m~~t:,9.t~B.ipg: itrom 
;. c"!,f JlP:'S ;:: nat-hi tration "U'l At-hthe; beginnin~;_9f. ,CJl:G.h, ~Al~Jid~~l Jt1Qrt,",h, 

,'=:Hal1~eh' .wil11,sendJyby ·~J.rs,t; .Qlas~,,JI~alll ,to"RJ(:,har,q: j y3 

}(~, :,,\'j'!) Maniscalco·'a.t lthe·'addl"ep.s: a~y~; i(:OP;'~? oJ; .. aJ.l:'uLh:r, 

!'.) • c::CI: _, cOFresponde-nce .. ser1t~·aJld recei~ed [by ·_Ha_ns,e.ni!·_an.Q.:j~,lA,.l 
... ':J ~,,",; 'ot,her, record]J pertaihing .to cu.stomeF,~c<)J,!\plai.nt~. ~n(L .. 

::,' : ',,(h): IIi t.he,event that 'anY"person lor corpor<;l,t,iQn files suit e 
T,j.~·[,:.: aga.inst ·Hansenin 'f1ny; court':ih ,t.his ~State, :·inCltlding. any 
::.;: '.' \smal'l':C1aiIllS COU'rti! !arisingcfrom 'anY·.FlO.'li.ng :~.eryice:! 

provided or alleged 'to,:have':been, provided::t~~,the:J ·.·.f 

.. ,~:" il:'. ~pl'aintiff hy ,Hansen, ~,::-in' tl\e· evenb that(:ltansen files 
,: <!: s,uit: :again~t any. ~erson or corporation in --:any P'~Ghi,~.ourt 

'>!;r >: ::'rarisingl~rom ;a"ny:such (m~vlng::service::proYid~d rOJ' lC!lleged 
'_t, i~:.; i J :'to :hcive rbeen-:provided,;to the;"defertd~nt by~Hanse,!, c,,:;:_' 

Hansen will, within seven (1) calendar days'iofiheing 
;;:.' J:) J: ·f"·; ::.~ servedl'fservipg i J6ri,Causing!service;;of,:-:,notic e"p£ such 

; ~"'.. ;~, ;:::; ',:;Isu~t if: s~nd~ l,ly 'fit8trclaasllhai~":to Richard )Maniscalco at 
'! :d! J() 'j''; L'theiaddresfn aboveJ:! the:· following) inf6!'[!1.ation I 

:'-;"{£'i ,u,bi: ')J 1'1 Th~) name (s) 1 and fal'l ~nownfaq:dressesJ,an~t-.phone numbers 
'.: ~i kef J {1[rfJ ,L,' , 2.~,:ofr anyl parties:; btihging~ suitJ' O~l against whom Hansen 

;,:;[,U:;C oj it has !brought,: §uit·p 1Q 3'{Eb 'fGL;;·~.J1i;.:) {O [) 

,1 . .::: Lb2i'J-The-1 name: and, addres~..?"ofLthe ,cou~tl·in·',which suit was 
.!r:t;[').fJ~J {fUo~'£iled;jxl0; ""dJ OlU):;:{ '10 no ,fIh: H93f!£H 

r:. fbi; Sf ·3'.'! Copi~s': ,of, any} a'ndr al l,.,:.documents>wh'ich: ,Hansen has 
". -16 .jHi:'.;li3l~ relat:lih9:to':t.he: moving' ser'vicelJprovided, by Hansen to e 
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\\ 

'. {.1 if J I;} y.f ill I pl~~n~.i f t .(s) f OX) d.~f~n4~nt.(fj) t )~S /~ppl iCi\blt!~,) which 
,i;01'1'..)·.!g~y~jX1§e.lt.Q.d;~e.:;IH,li~:HI;'~U~1 tdd J Jo '>,'h'; 

;,-,,)9) ~ri!\g t;blli lnil:i~i:19ne-y~ar"p):obati9Jlj pe;.:iod, Hansen 
: ; .:} il t1i:ll·19,l;.t.~J)c;l n01 fe~ex,::., th~n 1 two 'mt!et lngfl.)Of'.t tqe . Northern 

'~·.;r. Ii;i. c>.l,)Reg!9V~9f .. the .. ~~1!fo):[1ia!~()Vhlg(and)St<>);'ag~';Association' 
11.' 1 ':' ' i(CM$~,l, ~.a!1d.l.$ha~l:rP~9v,ide.iwxJt.ten y.~rifi¢ation from CMSA 

• ;n.i;.' w~ ?f:; ~u,~}l J ~tt~.~PQ.al}c~ .10 L':> I f n!w 0:1 il0 i J 1 bi) ';, 

. ;i: j,,(d) " ];r).)the}~ve.f)~1: .tb~t'j J!an~en1 faJ.l,s t9 .fQJnP}Y) t\llly with the 
terms of. this initial, one-year pr9P.~t·19nlp'~riod, 

:f: (Li "1:; ::C.:','- ~9!'tain.~9 J!l 'Jt.e,!J\:r 8} thePI all 9X~) t>.at:~::>()f .t.b~ $tayed 
;:;'; i j Jo ~)! i; WiJ:i?I.l: of:) thel !>u~p.~n~Jo{l~ per:~.~d.,.c;9Jl.t.a.itled):in< tbi6y/) 

.::-;: 1 • ,: ") l' J ~gree!Ti~ntJ m9.Y~~ p~ :!Wp9S.f;P,:, P}' .th~ i ~O:m1ni.$~ i.¢.J:\ fo,l;-.'.eS\~h;;.Quch 

c. j [ ;Ul',~' ·{I·Y!.9}a~J.~p.:. 0 JI\')§!lc.h~ aJl'.$~eJlt'1t,.the'.C,oflilJ\i~~i9Jljtnayn in~ 

; ~ (»!~. ~ 1 ~,: a.99 i.tJ.9n ... Y}:9" or~~J.nJ J1-~~~ :9f~ JlnP9$ ip9: ~u_~h -; ~usp.ension J ') 'J 

\ ~'.!: T"'-! r:' JnV9!c9! apy, 9_k":: ~ll.! p£:Lth.!3; P.J'.ovJ.$J,.oll.$ pis I.tem:J..() .(;).f'J this 
,-•.. " f .,.,{-. "-.Agreement~ <,ri-t ,;(; ':'1>'-1 '10 r f,:. ")-l P r- c.1 J' ,-; l"-"--l'('l')~"""'''' 
_ .. __ ,. _. -' ~ ~ ~ ••• • ~,.,.. ... _ < _ •• _...... _ ~ _ .J:..... _ _....... .... J.. _ • _ ...... J ~ V .I, _" _ ... L • ...J.... ~ _0 .,..". "_ .': ~ >'.' $Upj~_ct~ to; "th,e '. PJ.'~V'i,~j..9P~!9t~ i,t.e.rR' 10. Qf:.· t.h.1~;:.~9te,$!nel1t, 

Hansen· J\9J::.ee.~d'ln~~_fHl);>Pit~ ,t9: ~; ... s.e ... c(m4. !.'pr .oPSitJ9,n:· pel'J<><11.\' ?~"')h 

be~i.nn.1~9:8J) ;tq~.; .QSlY ... -=.Ql~ow.i.n9-,~Jle! ~:<pJr~~J9n..' oJ.' .!:h~:fJ.rstJ[!f;o! 
p~.oba.~.iQn"p~eJ:::t5xL91l9.) L~Jld,tng ... 9 ... n... .t119: same, ,-d ... a~~;_ ... tJ'.:Q_ly~C\r~.th$nc,e; 

,: .'I'h~, ~e.~.f!l,s pJ ithJ~;;~~5=J)ll9: p.r_opa~j._OIl' p'e.r:i.9d':\.Sl_r~,! i9.e_n~ i.c~l.: to~ .tRose 

of '.~he ~fJ.rJit..,.p .. roJ:~a_t:i ... Qnl_P~x.icpd_r Lqits_Gl;~,pep:j.n L;I;tJ~m.' $L9f~ th!$ ~w1 
.' :~gp:~e~eJ)~,~ :~Kc~P~',~~~: fp;t,\pws_:.' .:':.>!.' ... : J ': :y,,:p 9rf j f'ili> ,iD r 2{,;') jxC\ 

(a) The last sentence Q{:-J;.t;~!'Il- _(}(~t"'L.hegiJlIli.ng>.Wi.t.o c' . .At:.Lt:he - . ..... 

";' .. :.', L [-:'::':":cJ:~~gi}}niQg ~q_f .,:.~.{',J"'.i1.J:(Jlo.t: _apply <l.'l!.l;.ilJ.g·;J;hi.$ p.e..r.:..iod • 
. :: ::i Z !' 1-:.):: ~ 1 J{<?-!l~~~r, .d.~.ti:ing t.l1i.f? p~~i.qQ,:.lJpoJl _W.r.i.t;;te...nireqUJts_t;·J~<>m 

;> '~"3. t·~ .':.l. ~,:;: RiCQa r:4- 'M~l1.i:?~_"!t~Q'- (>ly: .. any, _ot.h~x, .. merob.er: cof: lth.e ,sp,e.o)..aJ 

L L'l r;f{ s; ::' <:1 I.l.v.~f!l?:i,9a,tlol}~: :,Uqi.t;· ;:f~:r: ... s'-!.G.Q i:',:t:~,GQrQ.s \.~_s_. desc·rJAed,.ln 

c:d C'i; f'J::j \:~ ·t!t±~tIJ. i.£!. (~) ·er.J!al) .. ~¢JX s~i.lJ: ~Cl.il: ~~Jl' l§u_c,h r:e.cQtQ~,}tQ ·J; .. he.o 
".: .• ',j i 'r::d )~") t;:~qu~.$.~i'lg ;p.er..~Qll ::~t L~.b.e ,~qqre.~~ '~~QoX~ l.\iithiJl~~_ev.Em d7) . 

2' ::8CJ1! hi 0:1 ~.Q~yp' .9£ ',~l:e·~$.i Y!1].9 sl?}!cQ, :!:reql.!e!l~ ... rf 5'.) j £qq;:, 3- j ij j 3 <.d Ii j . 10 

;:. -;Ul ~,(~)dJ.:b~. Pl".Q,Y!Q!QI1fl Q~ jIt:.~@:;8 (12)1 -\o?,Llt 1~PP).Y2i.l) 1.th~t);).:.e.nt~i:rety 
,8 8: r.t\n~()\!-ghql!~·"1tqe ::::U·t.e.~ Qf'lt:.h~.s['_~gr:~~m~~t-:f:>:.wht~.h'.Jf! i.t.~r~e 

• Wfc:--":·.W'd y¢.~r!'u!tO~lt.t;.§:..aclQPt-i~J)~fIi3H . (~) ban (,0' arfqi3 1 t?£,Xf:::{ 

'C,.-f !gt1Th~f'pt:Qyt§~on§c~~HIt~IDj~ {Q) 8WU,11tlO~";iiPP),Y, .. i.d\l~i,n~ J;his 

,22:?;d 2 wI 10 p~r!~~ i:ri 1!;, 'nL:;'jftl £,;1 oj 8f!ol j£pi I do aId 2.bnr-" ja'15hrllJ 

'{flf> ,J1F,j'3 HojB!'dr;,-;;::::O D9sl-:rofl:l1r.6 :to J89vp::n t-.[U Jf', ef>lvo'1q oj OIl;; 
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;h '[;": (d) ['11\-.' theJ~vent \ thatjlHans~nr)fails?t61l:6fnPlY~J fully with the e 
terms of this secondi 1 two;ly~ayJp~obation~;period, 

il~'~!l r,~! J~6ntained i itbItem i9{· th~nr all! of- PA~t -of t the, htb.yed 
_; i~'_; )'f'."):~ ~~P6rtion of:tthe su~pei\~lol't::pei-iod ~<>ntAin~dr~1n this 

.' . - ' .: .:' ,~~:: /tAgreetn~ntL tnay, btf:itnp6s<\d" by[ the'· C6mffii s s 16'1"\ ---for each such 
_ .. ,!"1 ;: 'violatiofl{ ',~ It\l imchc'a.i'l:eventtr- theC'C6mmis>sioh may, in 

addition to or in lieu of· im~sii\9Jsu¢h'lsutpension, 
-,i, .!: r': y I Introke~ahY Or alt,-·of.l the"-'Pr6visi6~s-:6f"}'item~ 10"'of t.his 

;.,., "f"" r" ... .L ... fit·--;(! -~,-.·)V- ... ,f·'-) r ,- i" ~f1} ;c>["., -'0 ".' ft~·! \ . .'-....... ~ .1'\9 ccffit.;:'. ~ .- ....::.. .... - \ 4" ~..... , ... ~ ..... _l..L -- -' J •• ' ..l- --- [ ' .... 

i"'J'{lO-; Th~ l>k-OVislons bl·; Itefus 83 and' 9 6f 'thih~, l\'greeTtlent to the-' 
contrJry:!no"twit:hst~fndl~?JT' if.~o~t:lanyl timlfJduring' the'! life of this 

;; ::<JAgi-eefnent~ which} is)"thr~~" "yi!a-rs-'; fr6fn ·it.s{ da.t~f!'of ~ adoption, the 
staff{detertnines- thati Hans~ii! hi:fS~ f~iledl \:0 full.Y, coMply with its 
termS;"": the: 'stafe!may,! atTits1 'dlsci:et;.lbn~o move'lthe~ 'commission to 

,; ~xtehd any" ot-:: all -of.,~ th~ltermsi of!,thE{inltial" prooat'ion" periOd, 
described in Item 8, to all or part of the remaiilderi.of the life 

. of, thls~'A9re~lr.eht .OJ This: pYovision~,,(It-em-':10PofJ thH;r;Agreement 
does not' prohibi't"J ·the~ Comiri'ission-' front: iinpbsirigfany"oth"En.<; :"-: d.FH 

sancttoll(s)i fo"Y> whibh~ pYoVisioils:':ai'-e: made "-inl this lAgreeh\e'h"tr~~d 
wheth~tirf' additioi1t,t"()/'"oi:'~ iili .iteu 'of)):such1ari"e~t'ensioh\i:".i.Tlfe 

..... staff; wllif give' pr.i0 t.-' noticEWiht,wi"itirtg: t'o~ Hah~s~h "bf ~its' 1n6tl(Jn 
for 'ab}r su-ch' E!)(te~nsibri~=c(lholti(.Hn9·'t·he·'Bpeciifi&yterhfs¥ ~£ :the lc, 

extension, and the specific violatior{fs)i whlcli:':st:'aff, :li6ted'"an·ci is 
c'citifi'g :as:·caus'e:[foy,the'·"-eXtensi'on!-, ::~:)I~<I::'3;l :';':' i.; f -,:,';1' ; r>} 

. :~·).11''-1 Hatfs~rr ,'will 'observe"c-and ~comply \iitli< 'thi iH6bsehold Goods 
.. CarrieY's'-,'Actj'(Publi<f,Utilit'te"s" C6de'" §§510i', et)"sei::'-io) I including' 

.§§·S133', ~5i35~5;~ ,"ahd "S22111iC the" jC6ffimissi6lP--'s'rMa~Htlu\n ~"lrate Tariff 4 

(MAX;:4) ~ if :-and- any <'§tfccessdfs', theiie t~d roOt h'e"'C6mrlil's's i6Yffs General 
ordei"s·."(oio.- '5)' applicable leo" lf6tiff~h6ld (gOods }c5'ar"iters, including, 

I: \. 'G~O;."s'er;r~s :100;.rcserles '1ij6',:~nd :,·ser.ieiF'l'42 ri'aYldi'alT other laws 
of this State applicabl'e ::t6Sits':-6peraBidn9·.:as~a' ho\j§ehold goods 

"p,:·"car-rie~tlli-·lta'rtse"r\(~wlli fdb'm~l'yt'wi.tliItfle- f·i'6tiitit6tf§ biis'irlEi~s name 
~re·quireine'nt'd·'·cont'ained r-{n~ M~>littlljm::R<ite sTarr ff;f4 V('It'em 'S8, 
paragraphs' (1) and (2). HansefiitJill;=com~iY2Wlth'ithe workers' 

. ,; ~c"6mpe'rl§at;ioncllawscof Ithi's (St§te~ j IJtafiseiici~~YeiHfne(jTthat he . 
understands his obligations to malntair'l at his~piaceo£ business, 
and to provide at the request of authorized commission staff, any 
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and JI.~t ,~H~r~f1,;~el7~,r:iJ?~4, ~JLf\!kl~q \,V,I;.~l~tl~Q _,c<Xl.e ~S~.cti,on 5~25, 
afld.,J~:9~~,e.s ~,trR .c.~mRly: ~~~h ·_,tJ!0f1~)",Q~JJ9~~:~Q_ns ~flJ{ans,en.·.addltional1y 
agr,OP'!, , .. t)l~}:: (pny. ~)')<). ~a\l: ,P,( In.i ~.j ~j1lp.l~Y~~.~f,·JI\~l)~ge,r_f) ,), Q);Y a.genta l.~ho 

. p,a ... r,c.i~ip,at;,q;. i.~3!J)Yt QP.~,z:atJ.ol)~,·~<?f; .l{al\lteJ} i\i.hiqh:.~xe~imJQj~c~,~to ,the 

?;. J;t.<?,~~,el!,91d c-q~~~ ,,~~~,rt~.r..~'I)',N;:.~, ~~tl\~,~ {~fJ\Ali,~\":'~A.~A l~nq;:<Ip~YLi: 
t)~o?,~ :pr,oivi,,;;J9'lf?; 9.L .. _~,l),~"I1!Q~~~.l1!~lq(~s .. ~~xr.i~:r.ftf ,Aq~i J1AX: ~"'Land 
Q '<('J .. ~4:2)~hi-~J! -J!~ps\.~n.. ~~s ~~l~~g$.(l =-,~~,h<\.v~ r.ViQtat,~.q :An !.~;.:95\~.1:1~ 
03,?. \:1'.~o~~r pr<:~~t~i()As..~~,:~e.t.~,i,;l~~. ~n ':.~he J?~,ct.~.r~~.tQn.~Su'pp()~~lJ)g: 
lssu~I}Y.~ 9J ~:~9.~<~.1~::"O.3~w,~';,~ )'Wt. <!,~.t.a~~~.d. J:i.~.r~~,1),-1~l?~t;-dlr .. ~.' _Q,i,-t_~d 
i.'.B & iD:~ ')~n [,j''i ~ 1 ri:1 -; f,rL1 ; :I.1:0;,~, '),1 ~>~. '~~r I fJ . s J /} ... »x'') oj hit F, j iF..!" ,:-. r J '! ~,/, 

:il :J:Pu~lic Vt.ilities,.CodeJf:.S~oJtt9.IlflI:~.Jl3.c.\i.J.l.4 ~1..~.~{;5.J ~[!} {fj'.1 r -':t 

'cd :,Gen~ra~ . o.rder:. ~42 !;fE":1-j :~t~A~s ,!{lJi(ab:J U·;Ltl?lhr~Jld t(~.l (a).:ld 

,,': i :Ma~~mum, Rate Tari.ff ·.4 ~d.t.e[[\,!! ~~:t~)i' ~i~~(~) jc;~l(jr.~~J:~~J 1{1.1.,Q.~, 

,]c ;i;~ii)J j;':~ jf!~'.,-,:<JJj~.:; <):ij 1(.1Q.I!(1Jlf;c,lQ~Jl}A.b.),:r:lOQ.'~J~(Jcl2Q.'-F)J 

: -:ii" [ j,',U }:.' ::~.'" .ic·o-::-.;Li b:[ 1~.~~,HJ·f,"~l~~(~) 1~J.l,~.a (~)~r:-,-~:!~/~·.pn.<J j{ J 

~\ ~ f ~,~: fO'l:.;· i=·.F_·~-f :-·~-:"'1":fi X f J 1119~!6:...1~~ (,tlJ!-):) ~fr-l.:\:; I "r _(:?ff~1 I-~rf~-; \~~~ij jrdiJ 

.. ;; ;~).2.. ~-:::J:lal}~.~n:,~g~~~.s(,[,~S3~ C.91)qi.JilQJ}:P~[i~hi,.~ l;.g're¢lJ\~nt;:!:t;,Q.:J 

comp~y (l3~,\Yl_~~~lJ ·,~,~YC!i.1,d\~\~ f}J~9~~toq§,::.otq~tsf,·~tnj\!no.tJplll?_ti~' 

judg~~pt,sl ::-Q! if\!lil)gs e~y';c~.h~"CoI!l!!l\~~,iQJ}:.<?r .:;~py ~9.\,lrG :.9X·Qt.he( 
~ L. 

lawful autho:r;~~y :J.1) i~i)!.~:,s~~t;eJ.; ,o!->..\~b~ ,,~~rtc~n ~J::~i~:r;.a~i,QJ1_: T'.' 

;;- f\~~q~~a~~gnl' j,~~ ~I)y ~Q~Q~~ ~F.Qi~r~t,Qr':)~9:.",htgb::lj~l}s~n'(i~ ::s..ubject 

or :-,hfl~LS'!em~~~~d., r a~!~!l}g ~~qm1!t~ J9P~l;:a~~gn~kHs ;~<! b9.~s~b<)l.d" t 
g<?~9s'{ga~ticr:r; •. i.~h~~her;lqr f;n~J; 'tgl)§~n\:~\lbtp~tteg [t;l}~~etQ: p-'n:~l!~.r:~t 

.:~o!t;hi~;;"'9J;~E?{!U~nt,.jU jr;rU ;-t,.3djJ:~) it>,!!! ?,i;)::·f~;~ -.t() nc>;E'::! :!'iif~(J 

·,;i.: 2C)'~: .),~IJ ,t)le,\E}y~~t.l t:;h~~~H?n~e~:'lf~!~f?:d;9 J:c9~P!YI't\!tly':~ithd:he 

.. p~9YA~i<?n:1 pf: ~ !rent" ~? I s !::1).~J} i ~~ ~:)o~il pa~~ p!v ttu;n s t;~y~d\PQ~t ton ~of. 

t he sU!!l?~nt>A9n 1 p~!, j.qd, ~ ~99tr~,~lJ.eg) !~,-, t tt.i:~ :·[\gp~~rnen~.:rrt~Y ~!?~ trr'PR~ed 

by the C9ffq:!\!§::?!O!) i~g!'l ~.~~h §~gh-j ~i9!~~!(~mj f',fiJ hr! ,'; \ gol j i,;j.jC~; "nl 

_,; " :C:"j'f 6J· jn!l}~.!~~.~ff 1 rp~'yja>t;;l8ny~!J!l'~ . .),~!)~ tl;,l~qti~,~~ wj.J;bJ~h~ f r j', 
Pub!Js: y~~iJJt~~~~,<;9gun!K~,i9!l f~g f~pp§!1 . .'\ihJ.lh ipy'~~!:iga!;!m)~~Q.})!,ing 
alleged violation (s) of th~9.1b.9);~a~rr',~nJi.~9 .~l1e,i§t:-~~n~!gn3<?! j ~b~ 

PublJF Y'!:JJJ.!=J$§ S.wmJ§.f?j.9"~2 !I.~n§~n3}lns\~_~f?~9!l~f? ~P~rag~~es that 
,Yi J.l}~:,S9Vliql~,;>i9919'-5ly;·~o!l§i9~F:f,~ny. NJpJ§l1~9!lJ ~f~i J:q~!?l ~g!"§.~rr'~IJ.~·.)tg be 

d J P,~~~.~o f?J"jJir!!;l~l.D Sji,~s;trj.P.!l~.,a i,p.91ygt~gt f.t.t\~s,Jr~.§.\1§P~'p~!9}b j!l9t~r 
eXf.~~<;ljP..9}J·<? g~>nJ'p§J:.,j ~.r~.!xe.Y.fwRtJp1\J9f'l,9p~F.~j:J.ngf g,u!:!1o,!'J.t;y, 99:r ' 

10. ~S:9.!P-?~~~t-jqp.: tJ1~r~9,f,.,}q :cd oj '.to oJnl cS-,E"jH9 "iSIUla cdns<,s:<,:nlJi> 

.E1:w!Olii.s'J 

s: i 11 



.. 

1.95-11-032 /ALJ/RC1 
t~~\~lA\ ~(0-t!-~~.1 
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,.- recel\.rEid:i"sufficHmt.- 'cotisldeiaii~'fo'r Itlie' se'ttHftnent ·"sec·rfo£tlf in 
. : this .- Agr~elnertt:Vand frepreseht:'{lbd :\tar--i'ant~ 'that> J\()·'pr<5ffi'iise'!"ch'r i c. 

. ihducelt'ieritilhas . beet\' ~rt{ade'<"'6x<:-O"ffered (~o'[them' except': <fs~FsElt?lfofth 
irt'thid·:Agtee~ffieilt"i -'thae they !a1re exe'c~tinf(tHis tAgreerhe"rit:'"'withbut 

~,reliance uiXin 'any Jst"'afetil~nt~t:- rie~re§~nta~ion' bY'C"a-nY \per's6nr'6:xt 
pa'rty' ~'releis~-d; 'or .fthe·\repie·s~)\ta~fve "<5f,' anY(iS~\-s'6){ '-':01: ~party'~) 
iel;easedi}J;excdp'f"'chi:~s-e't cfo'rtH l\l !tlii's·IAgre'enfeI16'P··thAt'Ct'i{ey ·jill 

i leg'ally~ 'comp~t€nt:-t"d' rila}[e-,ftn~'" ~'eit~'€~en£ fEi'atf[f6idf I'nthfi!J~~";~l 
Agreerr.ent and to execute this Agreement; that this Agreement ;'a"ets 
forth the 'e'nf{ r~ l'liideidtfa"nding !of ~'tlt~'fpa'rt_i'E?s \'si"tir f~stfe:8t to th,e 
terms 'irid ico'nd(t:idrla of. i'tli~ir '?s'~t'flement! Sagre€rfietlt {':ctliae~they 
,futly 'ulidEffstctnd (6"~fr ,tfgll£ fo:'dfsdusS \Ji"th'- tJiefr;'re·~p~~·tive 
legai' ,(;-6un6~f :\iny {i{rt<1 Jai'li Jaspece& Jof' the sett lemEmt . set forth !n 
th{S"iAgi"Efe'ment} ftnat {they jhave Ja*iiled themselves of that right; 
that they and their legal eoun~~fIcarefully have read and fully 
urtderstarid 'ali· 6f ':the':pro-iifi16ns 6f r:the "s~etlemeiit:f'Met "f6rth in 
this Ag·reeif;e·rtt; cthAtCthey -.j6itiilt'aifly!~iiie \'ent~:?iifgYirtf& this:"'·' 
agreerne'r'lt j' 'and that 'Ithi§ lAgtee"menf[{Canrlot 'be' !n\odified"e>!ceptU ln e 
writing i'signed by::cill·-·par~iesCto:'thEFrr.od(fi6At fc5rilc :: !Ui, ~ ul',";"l 

';.' 0) t ;;·15 ~" ':'The ~l.'aitie~:!a·cKno·IHEMge j§rld sfipulae~ tnatr:tiiei;Agri!e~ent 
isLfai'r ca'iid is~rloti:theirest1lt :~6f::-:ai\y ff2AudF"d~i:'ess j-'clk'''uiidiie '.1:0 

, intI u~ilce . exet'ciiied -'by { any:· Part y uponf another:-iparty ~ or;: by ~ iiily:? 
other person or persons upon 'either; that thejpi6visi8nsjH~refn 

: ,!rdade' Care Jad~qti~te(')reas6itAbie}~"'aHd~isat{sfaceoiy::'€o eAch of them; 
~-th~i~they~h~~~~a~iiv~d itEthA)c6~pr6M{ie.E'at3tbr~i fh~tsA~iiqof 
; . theii- s~ttlement,~· agre~mer\t-' afte~':t:h6iough'D~rgaidihg'land:!<: :':i:J 

negotiation; and that~J'r~vib~tof,ie"e iipplicable'2'fAct'\Hil:) :)!lj '{d 

allegatfoi1's and ilegal ailt:ftoi"1t:ie's'iaml' tli~ir1i;~ttlerf{&nt· hgreement 
:;:; i:r~pX'esEmf.s?:alfHrall al\d i mutually agreeb.bl~'~C6~pt-6fut~~[ 81. th~'It!q 

m~€t~X's:-:s~tH fortlV:ifi this'I Ag'r~'~m~ntl .. L:j :to (2; h10 U.S-Lol V h,)['OJ.U n 

: ;~.ri~: 2'::16:~'-3This Agreemeill::l:!s'! tolli~ govei-n1:d'ii?id c3hMJ::6.~'d 'lhfdu=J 

'J a<!c6rdahc'~'::~ithi th-g) COffifnis!iib'i1 '-if1 Rul~?;{ opp~'act.i'<:et '8.nd~Ii~6c~·dure, 
particUlt..r.lYlth-bse~'api>li'cabH/l.o; seft-lefu~'I1l:~agMlmeht1f~1 afid!\'ilth 

, "the, la:~,is':·6f·Jthe' Stat~Iofl'Cal:ifornH{1'applic~bi~"'to <S~1:t:l~rmefit'::3 
agreements either entered into or to be perfo'Hrl~-df rh') thEft ~ta1:e of 
California. e 
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... "')JV,WP ~o ~1rJe'\:C)lrt~1'';l:nn:) mUltip'le .. 17. This Agreem'~nt- may-be ex U eo 1 counterparts, 

each of which shall constitute an original, and all of which 
shall constitute one single agreement. 
~';;,(C~~'~-'-E.) ,,-,dJ L:.iVl~:! '{fb ~:jdJ 0Vi>r1 I Jc·r\j \,lj:l'i~J '{+:r19rl 1 

OT ~~')\il ~\'tNtl~y'10r-~'h~3 sfJittl~k~l&~ 8r~~ ti%fIW11rl)th{~jR~r~~ftI¥fit~h 
J the! partie·{;'~t~ DY'1 t:.heTt.rauth6Yize'd fof fi~er~ ,Rh"Ave,)ld.§tfed{ thfEHOUA 
. !.\9n~~rr.r,-\1tl'.~~I p,f., t-lt~ ~~l~.).~JJ§~qa~w~ ~ti~~,~~,~ 1 1(} ,~~l j'I G\{ m.'om{ 

By: 

By,I:rJ!!:il~~ , otp~aG 
Dated 

Enforcement Division Attorney for the Safety and 

By: 

Dated 
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.jfl~':rJ:;";-1P£' !)Ipnl;.: ');10 9jlljlJt.:l!o:) I!f,fh 
I -hereby c-ert i fy th,at· 1 have'" this - day -served· the foregoing 

d~9H~~~~'j~Rt!~[~~dr:rMjnfg~l 9r.~S~Ir*JJl~;~E~~9RR~M{~~~lPF,yI~~foN_ TO 
ADOPTj STIPUL~TI01{;FOR. SBTTLEHENTJ~, SET'TJ.EMENl'~'AGR~eM~NT!j \lP9n",~}l 

known parties. of re~6i-<V lit tlil~?pi-66~~dli\g; h~imIl1l1l\g 1 h-y"'flFsl-
olass a cop~ thereof properly addr:,~se~ to each party. '. 

b 
~~~~~~. '!~_~~~n Franc?~_~~<)PF~~.~~~~_~a?>,t~~~~~~ ,~4.~ ~)~~~r~)~) . 

Fe ruary ,'\~1;J';J'6'''lji) j'J~.'i!jJ \ :).1 ic.!f1::;,8 • Y i:!fi1.U til 
CrJj <.~ i v 1 (! j [1':1: j:).l (.):: n a btu, \': j:) ~h, ~ 

(,-::>1 r;!;~ i: i~' : ::>') ~:cd j j ,~! :Jt/s/ I i!Hm\/rp(ftUPIl. 

-, ". 
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