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Investigation on the Commission’s Own )
Motion into the Operations, Praclices, an . e g

=i Cdiiduet of Ché rr?Pé}nﬂe}li SySteHis! m‘l:'% th&rmmi Imovsz baroqui 1O sd]
+ Parent COmPﬁJl)f 10.Chesyy Contitinications, 1<) nas as gnittitadie (1o’ no noitidilowy 6
and Jam EII

‘I&S;h&mi.réhzgfmé: mmﬁﬂ%g?ﬁé]slﬁlmﬁn sy At of btz 91 o ginuhiegao as (uoil) wolls

Determing Wheufé.f'fhsy Kav2 Coffiptied Wit il 2647 sy b3 AigGogpniresdt 6 butuboroz

the Laws; RulesrRegulations a,ndAppltcableu) noie. (Filed Ocfober 183 19965 0 toitslymod

3‘%2&%{;&18&%}5 (éoﬁ?sjgﬁmg g ‘)n?cheg“ h;il boviupor )zovini oildirg sdr1sd) bobulonos

from One Long-Distance Camer to Another, ) auibasg o guibsasorg ol ofidw
a"!": ,Q}h;; Requirements for Long Distance »iur) ao’) ot 001 ¥ vismndst nO ,
i aa{«ral?r?xp s simaloiV 101 200115002 0) L;.d.r/ o o Pluold? 2aoitssinummo) vusd)
‘ s minabitnl C190-C0-a0.4) NO0-01-2Q aoiis ‘JIIf)lfd aniizal 15010 nob o)
AR L8C bis V8 aeonds ] o Blsd syrw
Say 1) soidesunat noitont s bolnd bflio PI NI ON ti vemds sl ol i

o 3y bon tmlb’;:,');q 7id1 301 10dntham qu baidl 5 1niogas sabui wel svitsizininds il

S“"—HTPII:?; L <ot 15 B9 o) 10 notlomn 2iill 0) bebperpror b2 atniboin o hosban od 2sthiqg

by o e )‘ITI} S.0rdlSf 2PPIQY ?Sntb; seitle men agreement, between Cheﬂ)' Communications
IneRrpos aﬁsé.(Chem and fhe Gommissionis Safet ,erasi, Enfercemsnt Division (S&E).. The
seltlement agreement imposes certain restrictions on Chgnyg future operations jn Californla

and req .u?é Cherry to, make restitution to cerain former, custlomers. ot/ n0)

Fﬂrofleﬂljral Bac‘lj roq_:;gl £ butlosor bed ysdd 18l LA bsdgiess oy baihon ool 2ot

itote bolit zoinOn n October 18,1993, the, Commission began'its investigatioh of Cherry byind)
issuing its Order Instituting Investigation and Order to Show Cause Why Cherry

Communications® Certificate of Public Convenience and Necessity Should not be Revoked, .
1.95-10-007 (O1I). The Commission found that there was good ¢a psg Jj,bq)le;vc; that Cherry:

Cuaintngie” on srvond 2t -‘;';i}'.j.‘nq
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was “operating m di reg dof\ [ s and regulatiops applicab}g,(? Jong.disfance camp[s

and that the pauem of conduct’ m ’o'nulnu[m an'c{!la’d} e{si: lto the Pubhc interest.” (OIl at
L4 v L]
p.5.) Specnﬁc’aﬁf: e H é‘h’ h l;le{{yk dy ‘ojatec] jhe statutes and regulations

goveming how long-distance cuslomers are switched from one carrier (0 another. This
practice is known as "slamming." { w20 ' nojreingino’) i 0o noiingilssval
' s 2osilont'l anmlm:»q() =) olni noitot4

The OII imposed several imm%.diate h“utaﬂggs on,! np{yy_ S pperations inclnding
a prohibition on Cherry submitting any carries-initiated PIG! changes af| let | certain date:’ ‘i‘o
allow Cherry an opportunity to respond to tHe interini TibnCRA{GHS \Re Cbi ]§r""§ ,51’%1}1

0] 7num,,fnmmno own

scheduled a hearing: Sych a hearing was he}c},p,n Nmen\be; 8.and 911995;:- After thea- ,([
completion of th¢ hedring,!the’Comlission lssued Dé&cistoh (D.) 95 12:019 in ' which' jil ot

t ;-lf $ auipsasot) zaolzieany™ UnsT
concluded that the public interest required tl}at lhé'l?fsll ”d m'fn ition rematn 1 '!
J

R iPA onum.o 3 mmou 41 PGS
while the proceeding was pending. { asillonh ot ysinin’) oonel2itl-manod snO w0l
On February 7, 1996, the Commissiof isstbd an Ofdet' (6 ShoW: Calite \‘hm‘,ﬂ*“
(,heny Communications Should not be Subjszct to Sanctions for Violating Paragraph 5' o? the
Commission Order Instituting Investigation 95-10-007. (D.96- 02-021 ) Evndenuary heanngs

were held on February 27 and 28, 1996.

Prior to the February hearfﬂg's 7 C‘wen@ had filed a motion requesting that the
chief administrative law judge appoint a third-party mediator for this proceeding and that the |
parties be ordered to mediate. S&E responded to this motion on the record at the Fei‘)m”md
hedrings: The Assignbd adnithisdative 1aW jlidge Staeed meaiatioh imited ¢ four hours prior

(o the hdaHhps thért'sbhadaled o Mareh! The et adminictraifb 150 Juage hbsigrgd ALY

iR Al ro1IoNEoi ARITYD «Sendind Hisnoeman Jnamoliioz

KimMaloin (5°$ervé as thié thedistiflg e Y
On March 18:11996; th&'da9'oh Whith WeaHHEY Wetd Wehailsa '3 begid tha'®
parties formally notified the assigned ALJ that they had reached a e Ar i'daelpizom ol

that they expaéted o soon filé a formal comiplets séileftieht A5 réement! Thé‘f)‘ames filed such
w119 ld¥ 2256 w2 01 1shiO bas noitsgitzovnl gninmitzal 1910 o1i gnivezi -

Lndrgn$t od ton Wluad? 21iz2959Y1 buis 9oaoina7no”) 2ildutd To 9160il 57 “2aoilssiauminn’)

lpﬁﬁﬁ}f Ih’fe?&?&iéﬁgé Cdknbonn enu a15if1 3nds brioo) goizeicainod sl .(il(’)_} 00.01-20.1
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an agreement on May 28,.1996.- The settlement agréeinent is‘Altacinent:A'to this decision.?
In their motion requesting approval of the setilement agreement; the setitihg paitics indiciled

that the other active bul nonseltling parties, Pacific Bell and GTE-CaIimeia had Waived their
rights

it

D'L_‘SCI‘*I .ﬂon Of “‘e Setllement A reement |« o0 Yo sduif ni sldeiczas (1) od einutassiys
The major provisions of the §2ltlémieht agreenient are!-»11ni sils f*“l silt it (£)

. Cherry's Certificate of Pubhd Cofiventende and Necessityﬂ
e will be susgended for 24 <o nsecutive months f '9 '.én lm
sl 1o easitslogffestiv {'this 8tdez, xdép(rar"é §§éC| Himicdd

mi
s o o 107} 1i Slass of sustomers, s vmmmri) e o) .2 0888 Hoius2 sho’ oty

odiem ey “Chity SHal Provide sl & nistor an e Baktigg Wil wromorews sl dao
customers and S&E will noufy them of the neéd to selectignedrzsnnni wi
another carrier, and the default sel cyon process wi be nsed if
ARG CUSSREE ils YO ke 4 BOBEdGA o Ll fﬁe‘d
LRSI S Y .um‘irn{: yuol g niz)royg 10t 3 ha,m h (01 1 57098 (bm))ﬂ) cashud
3. may retain its customers who are the subject of jts 18 01 101 simotite)
o1 0 B agfe".fsém (6 T el SUBAELS (b Midiby' 17 < L0 e 10 rimnoit)
Commumcanons, ‘That transaction is being reviewed by the otls sved adw
. . Commission jn nother dock;:t which w;llbs:unaffec dby -
suiliousong dn il hgséitlenment agresnent 00791 furett s
Lor evpregiars niagotde’) al 9517 v shiveig o) sldamt o flig quad) butoob zaw
_ . Che wnll pay 520 to eac f  its former customers \ i
Hive guisd? ’v-’submlltedaPIC bhéﬁé'e‘dl{ ute 'td’ thélribchl die héﬂz}e.l%af?i } it
it ausns ol 2 nnl‘l%’di\wn , thesg customers. may seeX additional restituuon 10 05 sind ozls
an arbitratio dlanon procedure set out in the Nisr ooanilamo-
Foustln e 184 séulélhénl égrét‘:r'n'én ettt b s 2 dRCSialaniqes s (i ounadgrmo

batesasgmod o Wi cuadd o3 sub 5o 0l vbio bos giotenan boxnofseny

s 8ot it Yaotetano)

¢ . Exhibit:A 1o the setttlement agreement, Wwhich ¢ontaihs a list of 6nain edmméreial’customers 1o

“whom Chersy may ¢ontinue to provide service, is the subject of P prajective order.and shus jsnot.j»
included in Attachment A.

? Jere Green, dba as Jere's Interiors, filed a motion for intervention which Ms. Green
subsequently withdrew on the condition that if the Commission does not approve the settlement

agrecment that she be granted party stafus. The assigned ALJ granted Ms. Greéen's request on
May 29, 1996. 4
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;,1_ggn§,excrﬁbl,e‘agd‘do_nqt .CQHS,III_U_IG. qdmlssu)hs,a Sef1 1o e rowgae qoidesipor noitont 1 ;rfl i}
;,,‘DECUSSR’)Q i, eteniotile YT bas a8 Stisnd ;=;,-';i;rq !~{1ih}ﬂ.k_|u’)ﬂ s orin vabio =il yedl
* 12 lr;Commission Rule of Practice ahd Proceduts:51(a) tedjuire’s thit seﬂlé?néhl'f”
agreements be (1) reasonable in light of the whéle re¢ord,/(2) cbh&lﬂéﬁt\-}lﬂf‘thé‘iaﬁf and J
(3) in the public interest to be approyed by the Conimission’ivoy wijtm sl
a. Reasonablein Li ht of thé Whol¢ Recordlinnm) 2 n;;n") N
0 t ; ilrazivgs 45, 101 Lshasaeoe o Hiwr
Y S TR NRIS 4 ekt aiteetionsiof e spisad yiolations of Public
Utility Code section 2889 5, the “anti- slammmg” statute."Sifehi ‘violatisis, if proven, harm not
only the customers' right fo use their sarrier: of;choice bit alpo.damage the competitive market

i

for interexchange carriers thr0ugh dnfair Competition. 122 bas a1onioteus
{2 Huntaly sy bis otz igdions

Vi it 8 héRT AR 'eiﬁ,( imposes sigmficant burdens on Cherry. These
burdens effectively remove it from the market for provnsmn of long- dns!ance services in

21 e {l et d a1y »nmuue fing iy nsif))
California for twd ﬂ.éérs” Hérﬁ' ??d?((?(i‘ll&é i (0 make $q5§! nha resu[uuon to customers

who have alleged that their PIC change was anauthorided; (olsusntinn’ )
b “’,iln.n n ﬂolnunmo)

Th bt 8 ¢ iy [rée‘fs‘é;l;af)'ly address, the harms fo which this proceeding
was directed. Cheny will be unable to provn]de servnce{n)n?Cahf?lrma custom?rs and
yk gl w3 ¢ i } 2 i/ (119’
competitors 4ifk8 Wil i RS BEICAENSA WK Spaviioided. FIC thanges. Cherry wi

f;)JJ 1‘“)/ ih
also have an opportunity (6 improve ifs soljcitation aﬁd Vénﬂéatlbh'br()cédures to ensure full
by 00 m) [UAUENT mnla”u 1 u, it gotd!
Finall

compliance with ail aﬁpl” abl& 13Ws 3nd regu Yations.
unauthorized transfers, and other losses due to Cherry, will be compensated. ,
b. Consistent with the Law e

o1 srsroco-ANone of the actions required by, the'settlement agreement are in Violatibf 6f ény

statule or Comm}ssné‘n'rﬁle SF e ulatiéh‘"’ oy i v avze shivosy ol suaileos (s A modw
A sasmdusid ai babuloai

. ~ . 1 I e £
f15910) 2 s goitnseratai 10 roitont s bolit z10iiatal 2’91l 25 £4b nsnid o1ot
fuatrs s 2i) 5 e01s o 22ob noizzhinne)) s d) noinbnod vl 6o weorbltia (Uisupsedue
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RREUNTRAETR JBS 1] the Public Inferest: if1jv7 ‘}'J‘rlf.”q{llf”i') Jpnoy) anieen o) valno nl b

L1 v oo The Gonission is responisible for ensiifing ‘that the public isprotedted Tés
unscrupulous practices by interexchange carrierd 1 The séulamnt Ngredmentphdtacts inko
public by requiring that Cherry cease providing service in California for two years.

The Commission is also,fesponsjble for encouraging a robust market for
interexchange carriers in California. The selilement agreement accomplishes this goal by
removing an allegedly unfair competitor from the marketplace; ysyses1cistO 21 11

For these reasons, the Commissm finds that the se(t}ﬁg}ﬁ;};’ greement is

citomarl ’Bﬂ nobraebin £ InstndoslIA 26 Q1919 DoZIE InSesTHn

reasonablé in light of the whole record, is consistent with the 1aw, and is in the public interest.
nismaltioe 5:1%{1‘( i1hol 192 remad stttk d1te ginio? (13\‘[')%"';91 u%th’e.mlzh?l RSP k)]Luu'\?[.?’S'

The agreement is approved pursuant to Rulés 51 through 51.10 of the Commissiop’s Rules,
(S¢¢ also San Diego Gas & Electric Company, 46 CPUC2d ﬂ?.%(19?2) (rules for all-party

sed) g3 set1n ET IPdY 2502006 2251000 OF £ NG9 Yathohuoug éun
sclllemenis).j : .

Findings of Fact . e
. L. stehoy ovigesilo 2ivgbno ziddd
1. The Commission opened an investigation into Cherry’s operations based on

. oats . wigntida’) orioany] 0p2 15 0001 Tk ndiniaigs? hainl
allegations of unauthorized transfer of customers and to ascertain whetheér Cherry was

easuor noisinenralqu

otherwise operating unlawfully.
2. As aresult of ordered médiation, the parties reached a settlement agreement which
is Attachment A to this'décidign’’ -V ”T’f," d
SIHDIVA L ateein . 7
3. The settlenient agreement resolyes all matters relating to this proceeding except the

transfer of customers to' Midtdih Qdfﬁliﬁdﬁlcalions. That matter will be resolved by the
e 7 02 IRy ‘

Commission in docket Apfﬁf‘cat:on 96-02-004.

Conclusions of Law .1oino ) goguitd 4 fnshizod
. toa bib saszdn gl 223500 s

L e

1. Cherry doés not ddmit the alleggt}ﬁnis;

-~ 4

2. The settlement agreement is reasonable in light of the whole record, is consistent

i P
,lg;!ought against it.

+

with the law, and is in the public interest.
3. The settlement agreement should be approved.

-5
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4. In order to assure prompt compliance with the terind of thé sétllealent agreement,
and, (0,qujckly,obtain the benefits of the setilement.agreement for Galifornis consumers, this
order should be. make effective immediatelysiiing synsidarsvstai ¢ e9ditzs1q zuoluqinozan

g owd 101 pimelils™) ai o3ivioz goibivong w2690 it ) Isill gaiiiupsr d oildig
w 1adinns fzedot 6 gaiznnonns 10l Q'R D ERMIS 21 ioiz2imine’) sd )
b oy eiif zodzifqmosss snsniomigs tsmslse sd I simolile’) i 2101153 2gin oLt
IT IS ORDERED" the‘ vmmu st o 1odiisgnios distay Ylbagslls ns gaivonia 7
(1R (dgdﬁédv%’g'r&mgﬁ? diskanas g?a's’ Aﬁg!:ﬂl(ﬁ%;ﬂ Ac“ ma Je a part hereof is
e apbibﬁéd "4hd “'aé'ﬁér(fés 18 il 't(’)"c’&"”‘m\»?u'lh the { rt:]l?sdsaét fortjl? eﬂ;eﬂﬁaﬂlgg:lim
liéénfeﬂf"?(”“”mr‘) “dt 10 0112 dgvordt 12 /'J!u}i 0) mfum,q bumc;qf; 21 nornongh ol

‘ ¢ ORI 862 LLOVYID O angiuo’d aivsalil & 260 og0id ned ozle 59¢)
s :I‘}ngi;'r’& edmg) w‘il[ remam open (0 address any issues that may arise in the

. - { (em/n 1192
implementation process. .
12570 To euuibni’y
This order is effective loday, :
(i basnd 2n0i161500 210 ) olitt aoinyilessai ns bonwo soic2unnoD «dl |
ated September 4, 1996, atS Francisco, California ) .

o u,i Yiodiod o i dinzsn of bis cromoliia o !J[(thf Lositwoiliesni 1 2noinyolls
sebhuvmstou 2otinyego s2eu o
g tmesen saalitae 5 hadoast soiiing oft noilsibomn boybio todlueorn e f S

DANIEL wf“);”asﬁli}éﬁ o) A Insinifuni A ei
JESSIB J. KNIGHT, JR.

D pponrs waiboosory 2idr o) naitstor s He o ‘HENRY: MIDUQUE sniohios wmtd &
st g hoddoosr << U ynini nd i saoin JQ8 M‘.’UL’ .NEE.PFR’)J 7155001203 10 19)2a:0)
Commi
RV SU SR n'mr nqu[-. 1nizoh i noizzininio?)

President P. Gregory Conlon, 'm: 110 ?nom:l’:_j_xg,)‘
be;n necessarily absent, did n
RY S/II"'JL ni,;m»a B&ma,l?ﬂ A imqm foft ?;Oi) asit) L
yateisnog 2t bosor slodw odi to 1dzil ai ;!drszryfm 21 nsmrosiss topmalngz odb €

enstnt aildug adi ni <i bus RO m; il
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t Yo noz !u DX
it i o PPEORR.THE: PUpLIC UTILINIES cbRiGRSI] [0 004 00"
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Lo Ra Sl W sinoliled ai agetoderd >

f”‘: 1 Fésjji Iq-:ICPUc: Jhas/before (it “a procesd g '*:
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the., Parties-.each» desiréeity ‘resgij{?ﬁ}?n1gab1y§aﬁ1}£i
gngat;he 1, and (Lo, settle and iforever>aisp: ‘Qf aly ?u.:‘i%i
3 ,987102007; 1 todriodqez boish 11515 bnﬁ ;ﬁjlr Ssbe:
altied 9:)[V§>A MODUIY 1o tusi{duz odd 516 d'\ [‘J : ' ng
f.li,E 'OREy .. j,n,gonsideration 6f theirsed a‘f;& u%a
;:om Jherednafter made,lcandrdntendin jfg.e 91( s 8.3
rtigs, 1bY> their.Lauthdfizédf 'ép“i- igufitat ?{; ’é‘,aj by,
9 9“ Fa?SI_?s)fQ‘llQWSiI 1o 2asar.yd YIJ601 jxoqgigl‘ﬂ - mdo
no;:tﬁo:.(qqﬁ blsa sacqqo o Fdpix odl a5 &gsm onoT .
ebqgrlf ificate>offpublit’ convenidite 'h : (iot .19 fa
,'1;‘3‘ suspended for causeifori2g co’ﬁ’ég?:ﬁ'f é" Sit :;,
tive date  of sthelfqcomnivsioh rd¥ciyis’~ad E
% ~agreepent, axceptd for .sérvige £6’ih€3r’é‘§c’ﬁ e ca z? ers
e service) and to existing comnercial customers with 7-1
The existing T-1 commercial customers, as of the date of




1,95-10-007 /ALJ/MAB/tcg ATTACHHENT AVGAMATLIAN 10D 017w
A TAANNDAT YA Page 2
: I aantd
execution of tq\;g&gﬁ.‘i?\l?mﬁmﬁ:agreemehbwar“'e‘%‘idb'h’tl'f'led in Exhibit
A Lo this settlemént Agreement.
ATHEOITIAD 4O dPATS dHI 10 ‘ '

2, During the 24 month period of suspension ;?h,e.FiY.n hall
solio{&) ﬂqq‘_(‘g‘q erqial - opvoresidentialoo (r”éta‘i'l)” cg%to '2 in
californid’and s all not knowingly.accept ‘any aw rbtalll cuBt ,
in california. Cherpf shallrhave:no-retall 'custon s' iH’CéQ.ia nia
during the 24 month;period of suspension”exde ,t’"thli?gf'f:l?nrﬁ[_ _ri"q al
customers to whon  Cherry,; provided. T#1 .sér fcé1Pprio ”j:b‘
effective date of the start of the :suspension ‘perfod "A 118k of
the existing 7T-1 ustomers.(of fi.Cherry>3i§ cattached ~hepét -
Attachment A. This 1list  isiprivileged aha ¥ dshridgntial’ as
proprietary business’ information:and as a traae’ setret  dna, Che
and Safety and ~Enfo}rceagn§'f:D.i,visiom.‘agré‘e tthato€had *Sﬂet’-@, T-1
service customers sgt forth :in-Attachment AT-’sHall'»’?bé"&’é'qt as
confidential information .andi.shalll be' 1 protested '18H™ public
disclosure under thez provisions of Puplit Utility ¢dde"8d, t£§§ 83
and General order No, 66=-C. Cherry and the Safety and Enforddiiant
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(Exhibit has been omitted because it is subject to a protective o}dét.)
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' LETTER TO BE SENT TO FORMER CHERRY CUSTOMERS
CLASSIFIED AS 2218 (PAC BELL), 221% (GTE)

Date
Dear Former Cherry Communications Custoner,

You are receiving this letter because you have been
identified as a consumer who made a complaint against Cherry
Communications with your local telephone company (such as Pacific
Bell or GTE). Recently, as a result of your complaint and others
like it, the california Public Utilities Commission (cCpuc)
approved a settlement between the cpUC Safety and Enforcement
Division and Cherry Communications.

Under the terms of the settlement, you are automatically
entitled to receive a payment of $20.00 from Cherry o
Comnunfcations. Your $20.00 check is enclosed with this letter.
You do not need to take any action in response to this letter,

except to cash the check enclosed with this letter, 1If this
Payment satisfies you, you do not need to contact the CPUC or
Chorry. If you are not satisfied with this payment, you may be
entitled to participate in the mediation/arbitration program set
up by the settlement. In the nediation/arbitration program you _
may receive additional compensation If you demonstrate that, as a

result of the conduct of Chergyiggﬁqp§§cat}ons, you have suffered
e _

actual losses beyond the $2§ paym

t broVided to you by the
enclosed check.

If you wish to participate in the meédiation/arbitration
program and you think that you are eligible, please follow the
instructions on the attached claim form., You must complete the
attached claim form and return it to Safety & Enforcement
Division within 60 days of the date of this letter to participate
in the mediation/arbitration process.

. You should know that this offer of arbitration/mediation is
your only opportunity to seek restitution at the cpuc. Whether
or not you participate in this arbitration/mediation program does
not affect your right to pursue any claims you may have against

Cherry in any proceedings before any other agency, court, or
jurisdiction. '

Pléase contact Fred Patterson, an investiQator at the cpuc,

at [415) 703-1208 if you have any questions regarding this
letter. "

Sincerely,

william R. Schulte o .
.Director, safety and Enforcement Div.
California Public Utflities Commission
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The claim form attached to these,fpstructionsiistoniy’tor udd?fy:°
forme m,gg r@%;E}%ﬁgﬂhsqmunicationss Ino{vwhoswidh’t -‘f{“ﬁi’?_ﬂ
participdtd’ Ih wediation or arbitration gf-theit?di%@uté%‘wlthp 20
Cherry.d Igog?u argtsagisgieé wiFn the $ O;QQ-P%¥E%%%?¥§¥ %%¥$ A
S EESEL TR N - - o ‘..; '9:36':1.
To be eligible to participate in this medaiationsarbitRitiap 32
Program, you-mustg -- - o T q{S 27632, Y310
. e b T pags pnibLlonl) godmull enodgoloT
(1) have.a~comp1ain§; at relatei to ?eing swigghgg“t'ﬁgu &
. Cherry/s long, qg nce;sexvice(w thontﬂyb x s?' or'
0i3to ;-’ > 08 1 : tivis (.039 (ATO sh
€b5;1u93§%%? 9&9p59pr;Yn iliﬁd byiChexiy}s (.0J9 . ". o
(2) have suffered actual losses as _a result of.Cheérry/s- -
conduct beyond thé $20.00 payment you received bx Ené 5
rencl%;e_,cpg Kgﬁangoggisn1salinitedft6Ythé?€?p8§’3 o
BOY 70165 sj‘iggbb131319§J~oqyourxphdheibillﬁxéﬁﬁh és?‘?;
Jito 9311 8hakdes” £or changing your longraistianeatdarviod og*
charges for calls you did not make, ete7)}bhfigiooid2
e e s e T T qIS (e3s¥e (YIO
- (3) return this-clajm; fora;7-withinfsoidayaityy onedqolol

. i . - - - x OV SGVA {
_ Fred patterson, Inyestigatorinogansifon 1avso 10y SV

STETRORT s o070 AU IS EELA Lol s GH U M I ISR
California Public Utilities commission , .

. .505 Hess Ave,,iqo»n sosiin sasafd) 29y . .

oY “s%ﬁ"ﬁ%d‘&m california 941021 svail -

(415) 703-~1208 o

If you do not send in this claim form withinleo>dayavaevehel %te
of this lettér;"you" i1 ﬂ_cifb'aﬁlig{ble toTPartié psta-‘iﬁ%g s
nediation/arbitration program. _If you do not participate in the
arbitration/mediation program, you give up your righti'to. ask-the
Public Utilities commission to award you damages fronm Cherry of
nore than the sz?jX?gInaVe received-withsthisInoticezoY .

PR L I B

Whether or not you participate in this mediation/arbitration - - .-
program does-not-affect-your right to pursue any clainms you may
have against Cherry in any proceedings before any_other agency, —-- -
court,. or-other-jurisdiction, — "7 ,
If you.decide- to-participate-in thé mediation/arbitration: :
program, please fill out the attached claim form as clearly and

as completel"?s possih ehhgqgcgeturnsib£Vithin3600d£95fE&;ﬂ{
addféésfiﬁﬁvf?foﬁgg‘g“ o Mot know thelanswercto®dofis SFEHE
questions BAIERZ d1L1R"Forn, ‘Just complote. as much ns vou nan.
You can still submit a claim even if you cannot providé all- the
information requested. ’ on :
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HEDIATION\ARBITRATION WITH CHERRY coﬁﬁhﬁ?ﬁgﬁgﬁﬁ?TE T
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A% n) Wii R
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‘o naneio wyourvloeal2ekthiRganah s 1619 2.
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ceendn 3n dlupav 6 26 292201 {nuldos Boroxrivue ovsed (8)

Jbi %d pavianox poy Jnonyeq 00.08¢ onJ vrioyed JauhnO’

ledse states your address:and! phohd nuibas” at hg
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rep Y YF&¢“rr§nt3addressf JUOY DILPIE ﬂ 101 egl ifferent
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noizselrioD esidif{ildu oufdrd sinoY1fsD
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Explain fully and o h ;a 18,08: YO rjdlgpute*ylthvﬂl

‘§ ,g 'E gg; §$§§§5 54 9c§§s§ry3and co§1eé?oft
docunants), 1 £hppii (For example, . copies ofstelephonal
bills, letters written to or received from Cherry, eto.)
Please send copies with this form and kKeep any originals.

B IUTRIPAEe 00X

Pid you ever receive a refund from Cherry or anyone else for-
charges on your phone bill? :
(A rriru)AsrA 4O and)

no

yes If yes, please state!

The amount you received

The date you received it

What was the reason for the refund (if you know)?

Please describe any additional damages you'believe'feu are
entitled to beyond the $20 check you have received.

Date:

I1f an attorney is representing you, please complete the
following:

R AY
Hame of attorney:

Address of attorney:
Attorney’s Telephone number (including area code)
Signature of attorney:
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