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Hi, :~ } "'-.:'!,,'3 f hILi! i;) £q"INTHRIH.OPINIQNlf\ . <.f:,!nO (;~Wl) ;~!":}lV'i~)<-~ 

'{J!;"! : ,', '.!'~ h.·.·,' 'c'lUl(l Ln:J.h)·' f;ur· ([01 Ji:.'{'";(jl> ~'ri l ~)J1r i'U')~i1L l' 'f<,ln[) 

<I.' ;:'.' ':',\'.: '-'11.1 1d';J'ni'i .1 h!f.I~.' "SUIlVnar¥I<}'!' .• !(! Of,') ,fr.dJ '{.If 111') fIG oJ 

\,.tfUf.·,·!·r~ ",dd.-.if'" f;· ~',vJd ;:'!~'·"··,l.I'~U~) Jr·dJ ,'J1fJc~rd .lfi',,· :If·d.! 'l··ilflf.~ 

In this interim decisi()Tii',~w~r,findlthab ~h~(.e:a~eproblem9 

wi th' .evory< majori:aspedb oCth~s'!company fqs-:-a resultfbf. the 

manAgem.ent? :6f' Leo'll in fO Stirawberry iWat~h" LCornpany I Jlno (; (Conlin !-'( ,j;1" 'In r 
Strawberry ;t.defendan~ ),r-f qThe isystem ~suffers 1. froml purnp,ifailuresJ (F!{)",> 

water" Buppl y:de fioiendy i~clack Qf jSYBte'm~ a laims i' i naccutat e 0 ~nthly:) 

\fater(.qu"i\lit.:y repo~bt.n~H'~queB,=!ionable daily! monitoiin9~) arid! nonUS,et 
of l~~:automated(contt:oli:: Bysten'if'J '1 0jul old j 10 2InO::)9'1 en {Jiwo:.Y);:' hll£:, 

;31 {'j:[' .. ; In raddit(ionp <tef~ndant rhaf!l nqt ,-cof!'lpli.~d,.~wit.}(f numer<?,u9 qlno:) 

past Commission and DMS or4ers.."o~,We .-have,:ca'U6ioned [defendant·Ivn 0ffJ 

saY..eral'j ttime~Lthat'fsuch 'noncoopli'ance ~dan: l\ave :'seI'li6us..-:;o') 
cons,e(}\.\e)l¢es j f~rlndeed, 'lthis non'corppl iance conbributed Ito a ~·se'r·lous i 
system outage in 1994, and we find that defendant ~B (failures of, j '(0 

compliaI\celprovide,rsufficient.,groUrids;t:o imniediately:replace Dam\y 

Conlin as the system mqnager'fand r:order,·'hi,rri. to show :causewhy !he d joc, 

shQul.d {not:(b~ 1 held 3irt j cOI\t.empt:-. for,;noric6rripllance ,-with ~p'ast 

Commi,~si..on .Qrd€)XsJF.an<hhe' and the ;-c.ompany fiheQ.lpurstlant",to PUblic·l; 

Utilit:ies ) (PU) :,Code ~ §§"2111r:and :'21'l3 ;.\ II\'fadditionpf theYe is :ample':) 

ca'l!l?Et ftO, orderial1 ',inve.s,t-igabion Jnto Idefendant r S :operat..ions',1 (lfl r '.tub 

including ,an.'.a~d.it. f~: '.l'lieref6re ,I':.we,'-issue ran .,ititeritn decisJpn ~~UD hH" 

order~in9 J..the ,immediate 'repla:cement~(ofl the (~urr,erit'tsYBt'em ;manager;cr1q 

and a ,response to: o'urrorder"to ishow ;cause pending rfut't)ler; 

inv,es,t:igati,Q)),;anu raudit 5bY,ithe :commission' Staff.'w) fV";- JGJ i i!fc,~ '10 i il~H~ 

J,'} Jet! r'ff,w}c>·J ; J:J r'lJ;dfJ EC:,j 1.1: I iJU <')dc;uJonT -cdJ 10 "J''J!?f:fif>':f 

c~<,i::.J )1.i'1')'1 :TI'~~>Pz'ocedural' History, If:,'19il<'jP bat:. Jll'3biH9'.rq 
r 

- t'J,r,d ,'1 <]e;1!!;"; J r,<';~1 ,;'.0'-1:2 10 jfI0hl? "J'.f'J \ FenS! 11 j rJ .-t-: flol JE. i ~;()2t!1\ 

The strawberry Property OWners Association (SPOA), 
complainant, requests that a receiver be, appointed to operate. 

Conlin-strawberry because of ,inadeauat~ management anQ nersistent----
~::.) I V" f 9a '1 ')J f,;·[ J L ]O'lqnot. 'F> d9.J h 1~~iO /fO I .ff:; 1 J{~<~<.!h 'JJI t !. 

noncompliance with prior Commission and Department of Health'£'.tcq'ro'J 
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Services (DUS) orders. Al!=Gr"atlv«ny-~Tc¢:inplainant requests an 
order transferring the operation and control of the water company 
to an entity that can properlYfQpek'ateland maintain the system in a 
manner that will insure that customers have a reliable, adequate, 
and fhea1.thy f supply of ('drinking ,-,watei~' 1 :)'1, ,',' t 1 ':; 1i1,~ r> t d J !f J 

,-'In additioni' complC!ina,nt>:requests tha~:-the, Commi,ssionrU it,: 
investigate cand audit ,qefe.ndant ~ Sf fil'lancfalfhist.otyc·indluding'jE,r:-lIC" 
comp\iance jwitq - re.quired,:-accounting;: prindipleSi'(,verificati"on rof (> lJ? 

cqmpany~manager'cand Qtaff [work ,hQurs" x'easonClblerlesB !'6f\Ehcpenaos jE,'rI 

reported i-in CQW!\ission ':aqvice letter·;proc(!edtngsra_nd tJiEi rpropriety 
and accounting records of the interrelatiQnsli!p -''ft'lthfConliriI.Loggh\g 
company ~< ':30' conl'! Ii'. L6gg ing (Company r fa .:'owiled ',by Danriy .1(:6nl in who is 
the sOlershareh6lderc6f.1 the,.water-;-CompanY:fO 2.}{G fmE nor;,:ni,-"':.fJ J2Eq 

Complainant !'emphasizes! tha't-: the cbru'st;<aC'cou'ntr-est"al:5l,lsh~d 
in ,1982' to collect(a ',rate surcharge'-has never .beeor<luditedrby!DHSO-..l 

'.::'rnCl ~Y';De.fenqant'fdenieB all ~al'lega,tions ',arld tConlin (requests [q-:;,-; 

authoritY:-,-to ~continu'e to ope'rate ,the lwater.system.-1 E'{<' 'c,d ,t,:,', if i: I ftCn 

A fh.ear;ing ·was '}(e.ld :1n! Strawberry jl':californiar'on"lJultt)13'r'~ 
and ,14'if 1995i!f'IDuri.ng ,-the t_wo ·:pays 'of hearingS-.rapproximatelY 400'0') 

custpmers attehde.d(eaoh [day, or Eighteen rcust:'6'meh's "gay'e 's-t'atementd i JU 

during t,he <two -days ,;' Seventeen {customers rsu-ppo~ted Ithe r-compl'ain,t;L'l 
and one {opposed it;; ;'c'::, Several'lcustomers'described andrpresente'd:; [:,jl[ 
photographs [of'''o.ngoing '·repair· problems ':iO' c~he "ser"tce':territoiy;,f)'r" 

Complainant; rcal.led I six ·,witnesses {'-HCarh L\! Carluccir, (; h"l" 

senior sanitation engineer fati :DHS;'·,Timothy.d~.i 'MCCUllough", . gen:e'ral'{( i: 
manager of the Tuolumne Utilities District; Leonard _Dotem, 
president and general rn<!DClg~t'~_Qf,~tlie:.Pinecrest Permittees 
Association';) Bill Rugg, president of SPOA; Neal Turner, 10ng-

, (AGe!?) [I':>! J6 I ::)0281'\ H!~;;'" .. O '{.:}1 ';f{cn q yT;'9d ...... f,-r J;~ :}fn' 

o !)j cor sqo ,oJ 11"LjOL Ct]qr, 03 ~f(,V i 0"..''')'.1 G j f,f{J n j,~9jJF-"i \ J Hf,fl i r; l(}':oJ 

1;;; Th~ ~~;s~bJ'i~l):iJ6W-;bWl'f[t'kijcfIW6al{'{~fie Jift'J'fS~lJifJJi"\'f\-! J2-fTi inc') 
corporat1oh'{}H 10 Jns_'U-u,C{o..U hur; 1l0!::,:C;;1:i,~10') "loi'.1q fiji',,'. G~C1GiIr,VJ:)no[( 
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time) resident If-and I Edf LOdi'lGpa8t:cpteBig(mtnof'1SPOA~,l)<':'CQmplainant! 8 f' 

request·, that official hot ice be taken~of"'Jthel follqwing Commission')} 
decisions and; resQlti£ fons(lnV61 ving :defet'ldant\'was 'granted J"fot1he :"!i1'i' 

1962 general,rate:-1case:;order'I'JDecislon' (DJ) '.;83~()S-05~ 11 a 19891e,] W.' 

advice letter order, Resolution No. W-3445~,aildfar.1992 'advice:<lettei 

orde);'. Resolution i:NO{llW13627'ni J Complail}ant' S witne9s~~ ldescribed 
circumstancesjsUrr6undingiahd'Or~asQn9')forJprior,;Comn\ission otdef"s¥ [ 

the past and lpreseQtf ~elati6nshipr:be~ween i the' cotnpc\nyI andfo,hl'f(!o'tq 
cu~tomers~:.thelpast bnd~curre"tLc6rlditionlof tHs Be~vice~aria,!lth~~ 
current status of defendant· a compliaricerwith rcommissiOn:'and .DHS<;,{r-: 

orders, land,~theflreadin~BsIof tw6<'otheiTqualifi~dr~ntities to 
oper~1(e l)the :.wat~r I sYBtemi'.!(/J'urn~rn:a f1longrt,ime r:'reBid~nt ~~ lpreaentedn 

a videotape~_of ~thel:8ystem:,taken')in ISeptemb!3r~1994 ~')lll() ,?c'll i j - J'H,q f. 

,_ d .. : (:-$ ':n:(');D~ fendant 1.c~lle'd threeOlwitriesses s'1-!DC\nny lCQol tn~~owr\err(')"l 
Tqrn,arickos~pe~intendent'; rand£ Ralph'~rickFrFixe .fChref~ljrThese ;ho:,' 

witI}~sses cQntend t;;hat'idefendant ,qas [c6mp1..et·ed'ol."fnearly!:c,6n'1p~~·t~dH 
all Commission and DHS ordera. They assert that Conlin .... h'as dortefan 
exemplary job improving the water system and has been nominated for 
the Edmund G. Pat BI'O-,~J\_ Resq\l~ce(L~a_dership'AwaYd for these 
efforts. Defendant addressed the complaints of individual 

custome~s ,pr~f;Jent_e~{_at'~the-l1earlng.'[l iJ'f'J::) a' JIu:;f'il<')):'f' III 

, ':'1 LCoTJ\pla iJ\antr (.and ~ defen.dant {submit ted {concu'rt'ent<'open ing b'!() 

ang !~(il..Qsi.ng _b~i~fs, c_~n ;Septemberf'22p',1995 i' r fAfter {briefs wenP-fiTed,) 

compla inaoty ~submi tteQ i three ,letters Ccontain'irig updated,' information' b 

n;~g<H:Qing !':.t.he status LOf, _the ~cOjTlpany.r: <?{cpmpla'i'naIR .filed 'ex ,~arte -t~!b 
notices regarding these letters on February 7, 13, and Maranf!,!l, .o~'l 

l,99~t,I Qefe:nd_ant-(did notfrespqridiIS'/[d ~riJ Ef:1:-u:b ,H.'I?I nI 

t .• d'icflpi )0 '{~lcdEdji <~' Jflr.b:::,lGh r,'ijCfI )1f>Jr~ ,jE~'[JP~.n ':'3,,'n:'jllL 9JFd 

r:'~'1 . ~).1f;'f llO! JrIII'~~q~Back<jround:) -!Q~:, ~ i, ~·clU J..)J -l'j!yj() 'ill,) 

J£f!J 9:)1 Jon flO Jf!f:ol1'<J19b t,'::!')i-,Iq !'J~'; , '1 0fn: 0 al:cfj LC):JE>f<)ji-:'d 

-10 f!:;;cd :'CQlll lrhS.tra'flierry ds flocate'd <=)0 mile-so nort}least. of!ltlie'HO:) 

City of Sonora. Thisloca,tion rio' the~ Sierra:: f06t1hilis dg':tlot'ed 'fbY". 

its winter ski resorts and summer campgrounds. The population 6f 
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the }commun~ty;exp~t'1e-nce8 J signifiqant(C ije{lGbnalhincred8~s ,1oue,toJ';!!.t 
touristb-and th~~pf~s~ncdjofcown~rd of seb6nd ho~ebJin th"atea~p~~ 
'l'he witter : company' serve9f.3431cust;omerBIIl~35'lon J flat:-,rates andf 108 '.h 

on meter~d rates')' (;The~~custt>merincan'lbe iolassified ·as 1m6derate-t¢~[ 
16wifixedtihcofflerfamilieB::t·p~·:·: .c,',~ 1\':)!,JII(,'::')}1 ,Vi','lo i")j:t~,i :J:)ivhr. 

t'·, i j '! ')~:;Dan~y,;Conlin h~s:loperat;.ed }the\·company.: "iHnceJ 1§63'iQ Ir\~·fHO 

1980 .. : he inherited )the iw~ter1companYfahdc-b~aainel ~its'fsole"'fl c t "'1 (!:)1,f ') 

proprietor~'ll f>Il}f!l ~86,~heJincorpotat;,ed·~the Jc6mpanY0in'fQrder to::,q :3d J 

obtaif)f funds:)under tHe $afe:Drihking.iWater~Bbnd Aot~!toHmprove:)the') 
system. bf:Henis::lthe cS()l(j]5harehold~r'~":i ;!. J(~(,f)fC~l,:,'b 10 :wJr,JG j!l~Ynl!:)' 

cd Th~ ::::compafiy Is tadm~nistirative and,-~operhtions.-: Jstaff \ar~l'1o 
DtmnY:..Con1:.iq,', president ran<!r ma~ager; pDelores<:C?n1in?.:1secr6tarypaIld 
a part -time office Iworker;,",:,Cqnlin iconti)~·a:cts-·wS.th~,tlie 1conlirto3D i v fj 

Logging"CQmpany:::,fqx:, part~t:ime,:'laborers\rJ The rpartif..tima,H€loorers who 
work for'lboth Ithe'.)logging ;-'compaJiy !andf the ~water:-cori'tpany<'arerr i'lRalpn 
Brick,. ('~supe~intehdent j.<Ra¥(\Christy, :meter,lreader-f and .·Tom Brick)1'j 1'.1 

general, laborer C;)') ," i:iiJ: l' c"2'G f' \' :·6,' ,;n~\h:h) :,-l,EU huo, ire'" t 'lr: L' ~>:)~) [I i:; 

In defendant's certific<!t·ion <p'rode'eding sin~)1963, ;'we ,,;',-)J,HD 

ordered ,de fendant" to:. use ,a' ;2 ,-20\ ~'com~site i dep' reciationcrate. 
'"- • t ~...., 

(D.66037·~<),·.·,· In '~1989 i{~ we rdisal'lowed ~-defe'l'ldant,(s rdepteciititiort ;~rateh fiE 

due ,to 'nOricomplianc~ "'lith :the ('196'3 rorder ~'and,'agaii'f ;'oraere'd c,nlr. Iq-:'o') 

defe.l\dan,t ;',to £uss'a _'2 r20% 'cpmposit,e ,d.epreciation ~rate'p :."(Rea6io.~i6n 'f 

No. Ji-~3446,d: hi:£:, ,(f _I r ,\,iF-;'J:id·;-! i;{) ~n~JJ~,J ':J2.0dJ t'nIi)'frF:::n 8')')(Jon 

In 1994, during the investiga~ion ~Ofi a"ii992radvice' letf€r 
rate increase request, staff noted defendant's historY'of ignoring 
our order to use a 2. 20% cQmPQ.EJi~e !d~eprErdfation rate. We 
reiterated this order. We placed defendant on notice that 
cont!hued, disregard' of.~Commtssion :orders 'Moul(l"fl."e'sulti Iil1.'::"filles or 
o.theJ;')~,sanctions.r Id(ResolubioIf NO'.1 W-:3821. );::01 <~i£L' .6'wno2 10 yJ i':1 

- 5 -{, -
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Since'ithel"ef'has beenJno'Jl.::e~ent:paudit,[of defendant's books 
and recorda, we do not know'llt!aef~Hda~\e rJ';BsfR~ the ordered 

composite Qepreoiabion, ratE'!i':aa !he assorted' a~(,the hearing in this 

proceeding. CP+Hnrtis~~~jft€~ilP8('~~~ptl~n~~:{~~~:~~d,eeda further 

investigation by c~mmission. B~~ff ~, , 

defendant 
in 1969. 

relief. 

~_l J!~ t} '-")11: ~t(.~ ;-.;\{ f t-) ,_~ ~ fi {fl J r '~'.~ 1 (1 f~!{~~ ~{ll r t!; ;(-,{) ).-~. 

r_','·::il'".J:.)lf t, if;i',-l .J');'dJno:) ,-{'-"no F:l:d; 10 
f')) V~· J.:commission~OrderB':-'Inj1983 I fV j:,) 

'"}'\' 1: ::;~~~)~l £(1-1(1 ·!S'·"{(J'".1 f J j~:lf> _!f(~-·: :~~\l(}'f(!:-:1i jjlf;.I (1 
l' - ,.' . 'f '~1 '" ' • \ (II nxt!'f it { f j',{o.J. _ cIl! ;3,{, • '):.)[If)fl0 -,'11 ~,',1 

After lbeing ~cet:t:ifted 1to;operate :the sY,stem in 1963, 
~0~tt8tliAd .i.;?ie~l~:-r,'.) ~ i~i' ~>Jt b9'i:lj 8J}<.J ti WC}~, ':)}L.lJt UI~' I ~'" J tLJ n~L-,s \fi :Jllcr, 1ft ~lL!.'> ll>~Yln guous 

In 1982, defendant filedFits:'f·itst~feq\iest,rfor rate 
artla 

:)jrdlf~-'::f:, hilE) J'-!<OH! S)(C,,';I 1 I t;fi8 '{iH-;q ,;OJ • 1>'\ 
During the 1982."rat'e i.licrease s proceedingil':.which was, 

consolidated with a request to bor~ow ~und~ for improvements, we 
concluded that the company was badly in need of repair. We 
authorized a rate increase ($8,660 and a 9.5\ return on rate base), 
an improvement loan {$411,OOO under the Safe Drinking Wat~~,Bo_n~~, _, 
Act (SDWBAn~ i,Ji'i1d'Jd ~\.t'lb'hY;f' ~Jtl)!j!~rfAY. V/ii~J:'igartIi~' TliJ' fl~i4'f f':~; _ ~ . 
,: "::d',,,')I; Eld~: 1<1 -'']LI' DilJ ~CiJ, :--,/,-(.() ,l!. ,IIT!.1:"" ,t'J::tlJi-'lt:J IJ.~"\_' n',,<!fl',;)! [ 

increase c~as, 200\' ;grea~er',.than ~the ~exist·i,ng rat'es j; ((~In the f 11::'i01 oj 

"-1' i-,f,";"'tr,pr,c .i...'fk;;."I,i,,'Si'O'--'sc2 8 '/'F-11 M:i 114-ji .. \Jw I':"l~:l~"':(d' A\,~!-thl{Jc'ri:! Hf,iq :'in' 
cu m na .l.ng u.~.J -v - , Wt! ?\Wt\rN1 dr:f1~.afPft ,v'd·Jl~. !]'~ltnEfJ~-(!j lu't :YW',J 0 f 

"2. Company shall undertake the follo"o'1ing 
L· L, f;)lllrf, j,~ i, measures ito improve:servipe l '.~.mder·:tlie (V:r'i . f, 

[fe Jr, .f{jllpwing,'schedulecJ( ')r! r ~th f?(;:"s. J~i-30f ·.:'h . . 
,~~~'q f '::'1 

a. Improvement of pump efficiency to 50% 
"i ,-<~ IllJ,b:H--, i? or I bette..r for. bOth 'pJ.lmps So' ohe tyeardfr9rri ,d 

:~'JfJ -te) ",j; [the datelof·cthis'or-dertldJ ;~6 b:-nif;Jg!F,oJ 
- - 2 ;, ?, J 0 J j f1 r; '.) VI 

b. Purchase of turbidity monitor: three 
mon.t.hs strOm _the .date ofllhis'rorde'r:;'I.;j.·),H , ~ 

;, . -: i 0 ,>y_U .. s~ i of;; telephone . an~H"'e1' ing'cdevicerro·rN9n . b 
answering service I 30 days from the 

LaG ,da.t:e~ of (this order,:uc,Iq'Yf '101 9[ub0rkia;\ ,~) 
JII G! q 'f 0d j 0 '10 ':<1 i q til j bi', -q;q If UO e no ~ J;; bll ::rl-';;':}J '''''$ 

birr, ,'C15f!<: S~)9[l :)"19[1· ... ' J f1 '':U-:CU IJp~ 

2 T\lrbidity,da. ia :rneasure Lof'd:he(olatity,;of,~water~ lIsu.a111y ,1 
recorded in nephelometric turbidity,'upits'/IfOTi NTUS •• q59;~qjJ 

- 6 -\' -
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;!' .f/l"hu·'d\'b Main-if.lushingc\>rogramtd 30:[days:ffrom-d;~ 
hn~',f>'JO ':"! 1 th'fH~a~~ «?1ti-J:h~tt~!p'r<1?r.,~:("p.: 10[( cd, ..... ,r ,c!i)f(/)~~\-t hI1r, 

id l;tlf'!,e.f ~Replacement;:,of W6rnrptpec-{ aaineceSBi\ry '}ti;::(>{,'o'J 

i ',;iln'-j ;?r-Y~~gfH~~~~n~'!~~~~~~18r~~~9ot{~s!; iP~9~frtg. p.! d,y;'y> 1(1 

"3. Company shall, withi~13~;c:d~~~;'~i"-th~ J~t~\"r!L!'L:<~"Vid 
of this order, contract with a licensed 
civil f~J\g.in~,~~lt:PJ.fQ~J~\i~I;I.ee ~a .. :pla" for 
plant improvement and proper prOgressiVj 
maintenance, as set forth in Finding 7. 

,~_ ;:>1' J id A::copy of",the'fengineerlng)report(shall'~be 1;\ 

p'~X'Ul~l,j['£'~~~l~?·ig·-\~~a~~A?t:~Ram~~~'~H~' b~~~~E~~N~ 8f"'· 'il(.r);i'!J~,h 
',:.0)",1 -10=-Healt~<ServicesdnHS)!fl] JIlr,b;t~11~'b ,~8'2( fil ,\~JPr ilr. 

"4. company shall make prompt and accurate 
,!f,-,,' Ii:> IIrePQrti~ ~'as (re.qtiired'~bY DHS~'" ,BE' i ')dJ en hln 

:",<.' ,,! __ !fl':':;'~''lof(!,d '101 i'b~lll.J "~'Ct* lcd 0:1 J,'Cltrp:-n 1:. Ii j I,,: f'')JLb.l: fO;_~!1cO 

;)~; ,'f {F',!S'! 10 hCl~)" Id '{[bf'JJ ~r,',': yljl'!-~:O:) :<riJ ">!lJ L"'bul'.:;,lt0') 

~._<:'1 'iGJ£,.;i P;![;:,!Lld ~)}f:': ,::dJ j~'i)ilU OO(i,Sj[~) il"',(.)1 Ji!'-: "'.'O'!<l1{ nr, 

3 "Finding if" The company should be ordere<;i to, r~taiI} .a,,~:, 
licensed 1c5ivll :¥\igiJ1~¥f' 'wl'thirl"j'6' IdfJ.Ys ~6'f tfii~T!dat'eJ'6f- tHiiJ'-~d~!8Isl8& 
to formulate a :plan ~f()r. ~P9radin9 ~theicompany's'-plaY~t;~:and',service(d 

I~e rr~~:n f~IT~1.~i~f6u~~~~~{~~~h~+~~i«1i~·~ : 9}~'y~ ~~W~ c~,l)q~~~ f~8~N.~q iJ {~~j 
r};! j:",\'O f rc<t ;:.j{ J ;');-\ f3::h ~,b1l11 J !cd<~ '{ (j F q ':".i) , ", 

a. Pump effioiency .improvement'-:apd roaintair{irtg a standard of 
at' least 25 psi at the lowest:.'presf?uieI.JiOirit at all 
times; 

<'0,' oj Y')1i':'lL)~ !'t~) <Pl.Cf 10 JiIC"L)'j(}-HF'J ,L 

h. A,plant:wpich, wil).'lp~rmit; thatpre'ssure standard to be 
roaintained as the· system 'eXpands to ful'l use of the 
vacant lots; , s:., • _ . . . 

':),·'H!:! : 'fO 'J ,Ute --: '{ J ,dJJcn u j 1 () ::'a f,[1'.' 1 {,\ . d 
c. Reduc.t-i6n ,of, 'silt'ation fandturbiditYJ!<=':J 

d. Developrne'nt,fof..-,:a·proper ~maih_~f.lusliing ,program; 
~dj frO-11 u\,Gb or, : ~.:)lvj·)d pIll-,u.J';l~1nrJ 

e. A schedule for replacement;of,lworn'pi~e, and 
recommendations on upgrading pipe or other plant 
equipment where necessary; and 

f. '( -Ahy,<otheri~recomm.endat:ions' ~bn(genera'V-maint'etta'ricEf(-~rtd'--'~-' 
upkeep" ~cuid( plan,t; :i'mpro.vemenb'JI'..I :,,) h j0::- c).i ~·fkl,);l .1 i. b0b:w:J9'l 
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,,' '(fi .,,{ o~ 7 "b,' Cotnpany:shaI11e9tablJ.sh:>~u'd::n\alntaifi'·'a(J ('H i ffnul) If i r ') 
, ';. (I" ~.:,;;, ··gre~l-:~5~d· p'dal}ftn1~i·ngl~1~sq}JnJ:,fJ.n..}.l1Qtf.?':iqb~11'fH; itO ( J"f{ 1: ,! .. " " " .. ' ,-~ ~~Cut e: la J. r vi eo 8urctia1.g~ revenue. 

and interest earned on deposita mad6·~tO·thEP~ld JOt. ["f 

; ) '.'(:} r_~·ll ;·C.i B~~~~~dbganBY! tlg~'~'~~~'~rl'~l S~i~~~~~tb2~a 1 . 
i )) f! ! dnteresB: to ,the'.lcallfornia fD~pa:rtment-"6f 1. prli '{!Jc'lI h.'rD 

.;il.~(q ~<i.l il~'~~I\:1~:~i8itf~~f1'~e'~r ~g~~~~a,~XEl~~~~;a~·~~'hWtJil h'Jqll;~ 
:"i:f\";"f ().J ;~fl(statement·_per~a'ifling::to\the("sutchargef'shall"! J ~-dJ 'iO'} 

v r J "('..J";>I·""ba~p,~tlr ,l"?l T~c.l;\'\lcii,u~.~Bm~f,:ls, ~~,~~lJ: ,'~~)) ;.:~,flf:!\\ed . nw,f(l ~)dJ .... - - ,. '-- T'tne company. . 
. ;H:O i '1/. I II r<.-r hi! r, 8,;lln ',; ,'j [1 ii J 1',-,' '{ f q '<'J "J () :)h E -j l~'qlJ fm G b:} pn r,r! ~.) 

- ~.... r [ ii 
C'ifj ]0 yq:J:> r> Prll'lf~d -ro tJ[!9~2 [;',)1 j1l0.",1 JOfl B:JOt) 01 ,'l')V":-,,;<.) 

"10. To assure repayment 6f,(the'iI6anpf'c6rnpanyt} :Jwx;:)'/c){(;C'1i 

f;3 \~ r :;ii j [~fq~).l.r8~J?A~\~,t jt.tl f~,t~d~~~c~}~~~el·I.~p..1 (11 I j'1
t
Cl.') 

upLron~ casn ~aymen~ revenue co eccea W1:n 
b f L'C,,'; 2, ,-.:~ J the ~ f·iecal' agent, appio.ved ':by ~DEfpartrffent! !6filJf3 OJ. -r(li),!(l 

,',.\ ?' «1','( j '1..~,~~t~~.Riehf?9~NiAeo·,~~:q·li~9~f .A~Whf1At~~~lJh~q~ ..R~). 9JI.-1uobillf '-lvi:d 
, -- .I. , -... maae w t 1n 3 uays a ter t e sure ar9~ ana 

,~: ,f{ ,,;i ,J ~,\,:-",;(upfr6ntl,cash'[payment; 'ffi9I1~Ys rare',c6l1ec'ted j 10 ftOYJl1b.'":"] 

:.,!; f1~~~}i:',,' 'l~~RPhf1H~tA~~l~~L p:d.dd to"IDCi:H([O'Y l l In:-Jf·.1:''W)hH!-Ofl 

all. Company shall1restablishra)"td (tnaiht"ai'n'a f ~·"'i'1 E-:,.LU :~;.:1',F~ 
, ". "";' ,',"." 'fl i G~,~~fl .. ur:fl.<tt'.~b9~Pi" !ff~f8RP!]~jJ9,.PiPffHr;~\::.fl.ld~.q~~~p-, j '1 fI ' , ... " .... ,. 'acco 11 a 1.1 \:.y or oepos1t:s and. _ . 

:.. :,C>Li . '.;[1" disbtirsemehtso:ofJjSf)\oJBA'rloah' ~-(:ohstYUctioh q Jil',v;:;;V(j'f(!" [ 

'I; «oc;'IJ~,?!~.· '1cL~5J.,nJ~,dh\t>.Y1~P:~Pl{!-t;j~f'ert_!1~>l~f J1fllte t: ',';' f)C~ ~?dl JOlt f.nf'· - . , .. ReSOurces' to t e Ut1 1ty.· . 
');"";ltF,:0 JU i LI hlle <,lJfl<_~', ;)Vo :ro"! j b0i101 jfL".'l '{ f I. r;:11 11 :)"~q:1 sJI;':((Yl {o:)Jt i 

:)J:~';"'- 2;~ft~j n~~~,JJe.ft\~~f!~J~1.~n} tfl.in~. lacc.<?{\\~~p.x!n;J;,,-~~,qrfl9~l ~3H1J< oJn r 
were con:~te8t1.eq)'ris'}i 19H8Jl';',~~,' :{JlpXf!V~Jifi Jq'0tJ}~:..~'J>l~<?,c.LeeRj'1~,! ui'j"nq 'J~)\,G;l 
compla;:~ ... ?a~!'~1,?l~f~~~ls t!l~h f~~'1;JtffljlinJ'l~! ~r~~J~~(f-5lIpr9Jvcrr.q~n.~~?iI.?r~~ .. t.:¢t~_·f 
in 1983" ~~re .rW}j,1>.~JW ·:f~Y'B}e}~~t '~i\i~l(?~~fP.l.s:J~Jit}to,~,~ :H~)o~!"U 't~~,pp~tc'J 
a cO~~St~~?{t-pJ=t1lY al~?[iJ:b'}'(Y .??,;:-.P9~9 }cEW~LJfJJP~l.~poX1ti~ffP'W,1t~P~!2<-'f 
requirements for the surcharge are being followed. ~ S:20-i~O'[8.(I 

A. ~~~~~~~}~ -J.~Y'~~~nt, .. ~,~~.;,_~~~~~.~?-,~~c~e '~~~Jf,j i:J '!0J61 HI 

r~~J-\¥~1l~r,J'lJtPJ1:~fiJJoh1<~B:V1"p}-5\j.n.flntJ ~l1~, JJl~i,pr~~~~~<!\~j. S-;lh;-, 

personally checked the status ?JlHstL~fhe]lJ!fJl~ :JJjcf.pJ.llpltj..pqR~; t(Jtnl~~.\\~Y.wq 
above items. ~n checking ·the Commission public ~er~ .... J~1Jr.,(£?'~Jld .n 
no recortl of detepn.artt ~~bmj,t-ting,the orAer~Ac';uil'enginpering 

flJG,') ro ,{:)!19.f'J 'rl~- '-tld,q :}rUI'-luL \.JJ ";jn~Jlr:.r.1,_'J.T"'iJ:..>r-::JV.H.: _,r . 

plan. Thet ,pJ-pn, t¥p4lt~'1 j\yf L~fPrdPJ~f ~~hY ;p.ljfIJe.Lx:.~dL J>J.R~itfepJ.afS.!lle<n~ .l!(! 
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main flushing Pt'ogl"atn,'1 !mp);'QVed't)ullip;efficiencY"f f!)ethods\to reduce 

a1 Itat ion and~.~~~~~~i~~~ ~f~n4:~~t~~~ l~ft~~Hftg ~;~1An~A~llfiRe, upkeep, and 
plant impr<;>y.ementQh:,"i ,-::_1t;:-;n'_F,h itO b~lillJ~'j JE!y!')Jrli hlf, 

I~ If{jP 'nsi{;'tb fHl rg'··hI!lPcui:iItio~jlnil$. !€il&{' was no civil /)iH~ ~~ f :JJ! r!q tog Jil:::"-i,{£(! 9TIJ "t\ ~':t,JIO;J \ ,-~ 
engineering imprQy.erneot.: plani i'Ralph" r Brick, cdefendanb~ s part -time 

superintende1.~1.~f~1~,~f~\I~~~;~I~f,~~ ~~~~~1~~~fI~3~)\~\>,~?q~~~ the plans 
for the tr~ql;lJ\enttl)la:ntl;'~::asi:evidel.!ced iby(la.tel."l~deoisions to revise 

the plans. b:B'rfclk JeJJftrif~(f fhaf:Hia-us~~~~{If\_,€~s ;·~~~t\~:~c()nstantlY 
changed and upgraded to comply with new rules and regulati()ns. 

• • I }{owever, he does not mention seeing or hav ng a copy of the 
improvement p~.;l_nQ, Q~d~r.ed lin d,983. Jil'3:;\,i;(l')'l !YHJa2t~ 0'1' .01 " 

. Conlin 'I't\'d{cat6d":-'rf<be':if~~d J,{6t: :f)~fo'p·fiell..~1\:\. the 1983 
{1JI'd b9J:)~1!t>:) !)Uf!~V'Tf j[l~~·j'lt'(J,'TicJh~J JJ~tn"1tl.'rl· 

order to sul>sQ.it:{~~_~ng.J,nee,-r:iJ)g"pla}lf' statf, i'n :-lafer,:case~ would 

have undou~)~~~fk.~r1fn:\4~n~~~~i~tsj~i?~t(8.!pptfa11fi~.~~~p(n~{~: there is no 
menfion of it; ,-dJ~ p~~sUI1\e.s ,.tLhe_~plan",wa...s c,submitted·;{ 'htlowever, he has 
no independent recollection ,of hiring a :':HiVil1P~~gfIrefe\ within the 
specified time pet;;'Q~Lto'preparethe._plans.sd2 \'fIG\I::-') . r J' 

Brick1;'aKd'Jc01\~~>~2~fr~:(~?#fUftfiirg{~~~,~~;i{fiYff~~~;Jt}~intenance and 
improvement p1,~ns, '.W.i.tl1l treatment;.' plant, ,construction: 'plans. These 
are not the same.f~' '(h'k \Sla1fs-:;~/eJffo~d~~~~f-ihH1H9~3>.J'Ji~Jlhose to 

'.y f l [JlJ ~Hi) -0 ;:,,-,·_)lL'.":~'11 

incorpOrate specifically mentioned improvements and maintenance 
into :tKet sYfit'efrit~optH!ati-<Sh~·.:):)tI~'r[B .bifJibu~f·thk1-?lh~~'M' plkhs were 
never prepared1 ~r,,.itnpn~rdEAi\:ed,.rsiriCE?·Biibk 'cfd~i~osl? '\:laA,J):i~~ hb:~':" ~Y{~J-,\' 
rdgul~F'ptogram"t:oftl"~~la~~{'~ipiif~F rfrii~h'[in~iriiii:J '-THE?r~{orM~:-;f~~l(v<;'.) 
coh:cr{id~': that." tb~ re-hgihee¥ihll fpl~hs J~r1') \i~V~i:- fdr}irdfJ: ~)'f\}f l BE: i fIr 
resdre,.J (defenda"iit' fras'!hbtt~dhlp.rledYi~!th ~ol'~el-~f{~t p1V~ifrJ~hi ?~8 {;(o') J~ 

C··r,··.)f f '1 "'I'e-'f .-.,' <>O-'-"'l-'-'-l'U"" q'('j 'f,-)" .> Jflr.-"C'-j I ['l-,r.-{ 0.83-05-052. ,-,-,,,, c 'J <::" <_,_ .1.1, ,-,<.-,-,'-' ,J '-- _ •• , -- .J '., _-,,'J ,j,' 

I I t . t J'i'hftt ~3"'UJ.p·ytllic~-fb- h'Il}. ~tfl.!'Hr-S"'V("\,d-fH'~1 r !v)i'l(03 . A n a er C1 a{;- uns' 01sl,;Ussea - eJ.owi-· v -a aresses'-t:ne-

same iYsJ?/ l)y«brd~~irtlf' tWel a-et"eHdAnt01u'HMil j \-:~mtk>Yl.ll ~Ud 
'lot I J. 't' J ~1 n:-iil ~f' ~ r q ·,r ... t,~1 1 n.r,Flflr-< 1 <)h 1 () alJ j;; j:3 0J1 j h';);.t :):.<rh '{ [l [, no?'! ~,cr permancn p anti' or-sya em opecat:1onS. -, ' 

B. b:PU'mb EffH!Hfiiby" ~.)i I ci!Jq Hoi: 28 J:;-:~ ,;0':.) SiLt !?fli ;\'J!3fb (11 . 2"~:JJ.t Gvods 

[,if l-{~) W&f 'Orde~~d~ ~dJf1;nJMH: 1:1,1 iWp~bVeil(lillfnpj fM'{fThi~~c\p Jf~lh 0(1 
p~mpIV5-0\-'" 6f-"'giiflllret) w1tllrn "oh~ o/e~tIvd~'bfu 1J{erl t-Pa~J1rl'"a ,n '1 ~8 3<"1 iT , f1 c, I q-
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decision. Defendant filed no reports regarding! tHiis~mattier-i'fr<Sm .tt 

1983 tOi.'1989'o'lI Lrd jill;Lr;'.d'1ilft-.d J Il'L1"1cq )'1 11c,Jn \ e8(1 [ HI 

~)~ d, F' lJ.n·fdaf~ndanb' S 1989 ~advice detter 'proceedingj>1 staff·drp! ~., 
reported( tqat.-defendant<:had ':t'ebuilt;:on'ecpf,~the two' pumps ('aitd ... .,o·tn.(f 
relocated dt t-olthe ·.·(1ew Ifiltratlon ·;plarit·w.}St.aff <reporte-d Ithat' ;th.e ~·I 
efficiertoy,6fLth~ ~otlier· _pump ,-had I nob been ri"mpr6ved /" Deferidant.~Yj '.">aj 
fail:eqf.t.o. provide f efficiency :test -·result.s I for,\the ~pumps rrequested fd 

. by staff quring the advice letter proceeding CifJThuSlrE-1n-:119a9,'wheh!! i 
staftdnvest,igat~d'.thls l6s\i.e,,'def~ndaht Ihadffailed ,to' coi'oply with 
Ordering ~~ara.graphf2a f~ofD,8l .. 05:~OS2 :-,p:St'aff..' S 'recornrnendaticJllfor\C':1 
t,hl~r.vlolatlon<..was _to adopt,· spectfio 'accountJ..rig,-tieatm.ent ~tb' [,n i 'wh 

preVenb unreasonable \rat~s ',until,',defel1danb" ,complied :witli'(thio,h ;~i~nq 
or~~.l··H Staff, proposed to iimpute-ta t 'ffaii1lLeffi-dienoY.:lrating,Jto';the;o 

9~~<{n.d I>.urrtp ·and . .-:.cal<iulate ~lect'r,ic: ,pOwe'r,ais<lge) accordihglyp tlhet'eby~ 
disallQW,ing(ex~esstve 'po'i .. er ;expenses·.1 l\ie' 'agreed15ecause1 'this :, ... ;L1 ni 

preven.t,ed Le>ccessive '_charges ',to.customers :fl'om 19891:uhtil;'tihe pUn'llYln 

efficiency was improved. However, staff I s resolution did ~not) '~'d ,,) J 

remove ,the Ji:.·equirement. for def~ndant( to dtnprov'e :it;s; pumpH 
effic;iency r' "")1! ;C:! fl ,'f:j':':;',,',');i Ii L:':l ;O'Uj--:)_t~)fI') IF' ii',·! 2'::,-: t) '{tf"l :n t 110 

.... ,Ji, In 1995'r-,the !tinimp~oved,pump)wasl stiJl-'rin~place~ atf thei':lfll! 

f.oot ,oJ, ·an·· .. irtcline on ; George I sDrive hf1'At. :th'e' hearing,. 'custom~rs)onj 

Geol;'ge.ls :..Q):::-iv¢ ~omplained '_Of't}OWi pre'ssurel and: inadequate! wateri' Li8~d 
flow. '1 :PlU~.l ~i_t.nesBn;Carl',CarlUcci ii tea!::if i,ed·~that-~lthisl:...same'ptImp:f)-!:) 

faile_q_ t;().~pu.mp ·.w.at~er ."~during::199.4 Lwh·ep:supply. wast flow hf>Both pumps':J~1 

are now ~Q.(~.m.telJ.ab.le i~hat,)DHS;·has,.6rdered defendant tOl-instalJ 021,' .. 

stand-by pumps at all pump stations', Defendiu'lt(·ttas·: n9tr cotnpl"iedl WYf 

with this ;PH.~. Qx~e,t;z' as:.di.scussed, below.(di"b,,·o 110(llJ b:·'H',H 

c. TurbidltYfMonitor. JCfI <)"16 ~~I U->~ ,)rtori(PI:~,jLL,rU Js::.dj C111b~)cJ:)o·,q 

::; ~~ dqf>'f pJ',':ln: 196..9D[,s_taff:(.reported! that (defend~mth,purchasedt arid r (!.,'[\O'J 

installed a turbidity monitor in 1988. (1{esolution No~·? W-3445\.G rd 

p. 3,) However, we' ordered defendant tQj{j...:n,~t;l.Il}J.ftbl~Jj~_<Nj.pm~nl:3. . a 

within t_hl;¢.E~ ·Jli()ntJ:ls,;·afte~. o'urt Hay~ 118~r 1~t83:~order".'1 ,Therefore, 
defe.nQ~nt.ld.id ':n()t1~.c9mp,ly ;wibh Orpering' 'P~ragraph'·2p·. 9fJ Dt 83f;.05-r052\J 
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O. ,An9W'ering-Ha¢hin~Iii:iYlf;p,-~~ "Jrr:'FYt CII he,[l) Jnf'.hIJ~)l~,n ,lIoJ;Jr'y)b 

In 1989, staff reported that defendant had pu~6ha8ed aBet 
telephoI\Qan~~erlng-_mac,hine,!:as -:orderedc1irt Ordering:tpar~graph 20 of 

D. 83-05f052r'put~ had neVer(put·( it; Jin 'Bervide~l{;r,Therefore~L'oil:u (cq'n 

MaY;'10 ,:.!'1989 ,I we.' issued ~Resolut'ion' NOi-'- W-fl445"-graritiing a h:ate b:,q {0-{ 

inct'ease fof' £12-.7\ fand 'a,,-l() i50\' return '01\ r<\te ·)ja'se,ibuet makirtg r the!} 

rate incr;ease (~ff~ctlve conly (after'stafl. :corif.irri\ed~-tlia ::cO:mpa"ny '-licid 1 
installed\the."al\sweringlmachine~(q -!:)}Jc;'( ~"'>lvLG ~'iU rnhub l1hJ2 -yd, 

if , (';: '{ I (FIn. the Iheari'ng r-ihthis :pr6ceedlng iridlviduald<!ust'¢n\erd fij;--~ 
making lpublic:' statemell:ts "allege :tlleyfca'on6t 'COJlt-act.: r ernp.16}1ees h~)h'!O 
during the- ,daYl.and ,t~lephone'me6s'ag'esq:lt"e'(_n6t· returned pi: . B~l-1 \Rugg,1 
presidentL6fLthe fSPOAj'/cal'1ed ;tHe iwafertlcornpany.ron'rat·3Ieasti thr(f~ 'H! 

occasions--:d'n1 ·Aug!lst1 ;'1995' 'and 'did not'l"e~ei ve' a fret~rJ\ diU!'? Rugg'!o 
~inted' o~t;l~nat'~the, cQrnmiBsion-ptaff;'ha'd trouble rContact·ir.g anY6!\a' 
in theb\isiness"office,'d~uring theiri'1994 Anvestigatiotf:6f,fthe .Tr66stth 
cur~en!=- adv ice' t let t'e):f. :' ',-Tois . assert ion' ,was u\ot;~ refuted :an<i f ap~ettrg q 

Brj.o)q explained> that! he:dB;'part~time'iand' not':',in ~ the "'/. :'_~-"1 

office many times when customers call. However, his home'~eleptione' 
numbeb iB-..liste~ :ahd posted,',toTcJlstomer~rjfinfortnat16lf a6 the 
grocerystore

" 
'po·st.-,:office,-J.and other ;b'u~ine9ses' in' :strawberiy'. 1{H€ 

testified.'.thab: '~he)lfi'rst .. answering! machine f installed in' ;tlie !office~D 
eras~d! t;nessages' ,wheneVEn:'Jth'e" power, 'fail~d!arid Jthere :we'Ye' power. ',';c., f 'I 

failyre!J lin, bad weathel".'{ ['II~!explairiEfd' that.'tlle -office'-clerk~ lB'! j t; '! 

also part~.tlrnei so~ihe,-colrects' the: messages :oh",ieek'el1ds fana ",';,::;i! :YU" 

responds! to) repaiv} prbbl'ems".';·: ,c';fO l Jr)2 q :;"'! J f G j c. <l(}::lJq '{d - hiH<j£! 

Based upon credible-customers.';t'estitnony·fio,-th1s <diU ri'J t' .. ; 

proceeding that their telephone calls are not ret\it'i1eax;wt!~'mtrs6' . ~ 
concltfde;thab~_defe!1dant"):cohtanuesj t:o-' defYJ-ouY ;Ordering Paragraph 2c 

,aBel II! '10.11-00-;1 yJlb!chUJ F f):'-"![t-,J2itf 

E. Replacemenb!ofIWornl:PipEpj jildm'Jlsh fr:n0~no 9;'; ,"L)vs',-wH (.£.q 

• !'y!dn~ this proceedfifg",c iIJI -is:clear.J froM' !Ralph'(Bt"'h~k·tB· cd rU h-: 

tesbimony. that':·pipes('Slre],repa ired: 'sp6radroaIJyj-When'(needed,iit:Jiat~ 1 ~h 
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therel,is_ nOiplan<-t'o replac~ 8iOOO,,'lin~ar, ,fe,et.- of l .... ,ornpipe,.as JflEIq 

ordered ( ir\~_Orderingcparagraph 3 fof rD.-83.a._OS...£052 J j i \ -r·.:w['· .... "l{ • \,'0 f ~d 

;~l::l "1 Brick-lt:.est-ifl~d( that· currentlYf.replacement: oftiworn ,pipe (ft 
occurs!:onlyi'whenf a .pip'a break,sjJethe.re rar~ simultaneous' road frepairs 
or a customer complainsf2(He rcould riot ~estJrnate}th~_iiimouI'lt, 6f .. pipev 

replaced since 1983, but admitted~ that it wo_uld_,not·~amo\lnt;tolthe:if 
8,000 tlin~ar feetrorderedit6ibe<i'eplaced.·:n2f iii h:""'l~,biO !,~'i 

.~f, ,J:eThisf.isiexactly .. the' ~ype··ofr;piecemealr(pipe-Ireplacterdent-.l t";'.i 
that·.we ,sought ~t.6(avoid(by-\ordering' jan '.ongoing·-pipe' re'pla.cement f r ',.,.: 
prOgram,U We concludelthat· defendant·p<ls -not :complied'lwith .OJ"de1ing 
paragraph ~eHn!D.a3:-:051'OS·20 h~df1if')::1 [l'lI;{ ,r:fmul nolj:JII!'BfIO~ ;,1.01 

F~'O MainrFlushiMP.rogramflF;(p:o::J <)I!j )0 no.rJf,e1jf!9VI1{ j?'..ljf-,[ <.!'llr.:Ja 

)jf)I,ln ;::1989,1.during otQ.e.'·illv_estigatiiOJ\ . .-of rdefendant ~Badvice 9h 

letter filing';! we ffound <that ·A.efehdant 'ha-d hot,~institiuted,:al main-'Jnl 
flushing ~program.-',) \'{e rinvoked-lno :sanct..iol1s ,for .thist-nonaomplianae:o'") 
because DMS advised us th~t siltation- and,·turbidity I¥e're,!reduced ·by. 
the ,new"f.iltra.t:ion -plantjHleaving_Qilly, the"need; for.·<t1ose: 

monitoring -and regular iflushing of, tliel mai'ns .. r.i~'HbWever~·-·!we fdid n'dtrF, 

retract the order and there is no current evidence that the 1!system f, 
is regularly flushed, as desired. Frequent system monitoring is 

highly disputed by bQth __ cu~tomerg) an.d Itne_r.~cord 'of DMS citations 
for untimely water quality reports, discussed below. 
";,;-'·L.:: 1. :'l'hus,'Jcompliande·witihOrdering l Paragraph! 2d, of;/, 

D.83-05,052 -has~not_<been·achieved\"..,rr;~;;i ~'l',: ,·u!J:J'Jf. ~·:d'.lbri '{d j'~C:'lJPon 

G. Prompt· and Accurate DHS Reports JFi1-j l::Li 'j~)fYfO ;~Q~ [ ., a! 'C[r;!nd~-\'{ 

DHS ft'e-stified; iJ\'~1982}that{ defendanl;! was hot providing 
rom t nd r~:l(lc\ir1n:oJ) ~at~V,~)j;liI.1yr V'"~So..r-rM~(r:;:-Th '\Mt ~F'tF Lefore the 

p p a fDJj,!.·l'''; '{d'1~)J·.1C'_F!,J0Y'(lO!Jb;1(_JtY.hiqh'\JIl~ 
construction of the treatment plant <:'ind' most1.ctuoial)~to the health 
of the customers since the system ~as ip dir~ need of improvement 
of water quality. ThuB, .we ordered prompt and accurate DHS water 

quality repOrts. 
In this proceeding, DHS presented repeated citations for 

untimely and incomplete water quality reports including filtration 
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plant repor.ts, [annual, rep6rtsj<f et"c f)/)I We diso\\ss these fqitations f :)l.1 J 

below. However, it itF61e'ar ffr6fn ~the i'~su~rtce(·o{'i.theBoCcitationfn() 

that~ ,'d.efendant· has' not, 'c~pl.i'ed 'with our. .'order ito:provlde to DHS 
timely' and "accurate ,Water. qual tty Irepo~'ts .. d Tl\\h~. rdefenda,rlt,( hasuy)o 
viola,ted Ordering 'Paragraph '.4 .Qf, 0:83-"05+052 _'ill' (, [(i")') 'v,:'oj~,IJ' (, 'W 

U. ".SUrcharge'Accountfng',,' J1 .'flU :':<USr·h· :ll',.f ,£8':'1 :;':)[jj;,: lY3'i(,1!J,q 

We ordered in 19S1~that!'defehda·nt·! maintain < d sepaiat~ 00 ,8 
balancing racp-ount! :f9r Ibilled fpurcha]:g'e '! r'eVeJlue rand (,interE'fst, as 
well as :depdsJ.,t, th¢ (t~vemte'·wlthtn' '30 fday~ (of·ireceipt .'a'l1d( maintain' j 
a ;'separate' ban)(,'accpunt . for :dei><,sits ~ <i'nd disb\lI,'sements of· the ,fSQWB~ 
loan construction funds. Rugg pOinted' o\.U: (at' (th'€ ,nearing that P" Sf,'} 

staff's latest investigation of the company!re,commendfiran"!audlt! of ~I 

defendant ',B boOks, "arid 'records.'! i: Rugg, ,:req\ies.ts ·.that (thi's faudit 

inclu'del bhd"trust':acco\.mt ffor 8uiaharge :J."e\ienues "and the'i { !.) -i~JJ1'.) ( 

const ru'cl::jon" accou'nt l • 'ff He 'que'st ions (t lui" accuracy~ of -expens.e$; du'ring 
t,he [construction ·pf· [the (treatment:· pla'rit'. J ,:,=.r! j 2[1 i,:,c~ ,[ vh, (-~Hij .,-<,',lff'"J'5d 

We;agree·tliat'inmo/: is: the l.tfme 'for~ta(f ito -~eYfotm~its ~ri J 

audit fa'rid ;thatf'it'shbuld dnclude' all tac'coun-ts 'un"de,r.' tne-rcQrttirol1'of'-l 

After .. thc!,iqvestigatiori' of :de'fendanb"sl1992 :rate increase 
request by advice letter, we issued, Res'olution"No'4'J,W-'3821;'-bn 20· £. 8, Q 

February 16.' 1994, ordering thatnJ.-!<.)(!"/L ;~Jl(l n;lf,:H.l:j.?~ [)qf}':'_,!(!,'~(>:l(1 .n 

I,j[] j hi. ·!~2'.'1 All transaotion!;£-' betweenl'CSHO and 'conlin 8Hn 
- .. l-Oggina, Companv ahal~, pe clearlv~ identified. ... 4 _ .. 

~:'1i J ':no j aCArfd:"ilp~Ybprial:;~yFl;Lppb~l!fEd' by1J-f!litehl1.t .'.-"> Dtlio JCFcn q 
n.:1il,:)d "ilJ cdocutnentatioiu".Hlt~, Jw,i'1 In,:,'';:1firnJ :HfJ .10 HO.Li::llnj;~ilo,:) 

)1I:--1::)'1<';)1'J'11 1(, f-:':)~'f! ".diJ it} ~or:', .. [1c-J:)::;y;-: :"lfj £onL'~ 8'19',:OJ2IL) 9flj 16 

'j,)j""". (':HU ,)jF.,'!{J'':'::lF, [J[lf', ](!·<..)H1 !:::Yf9fno 0'''; .• <.~udT .'{jiI"[Jp -!9Jro ..... }O 

• 8. j '10q~:n: '( J r I r>vp 

'101 ,?:ltolJGJl'J fYLi£:q'yS b')jf19;~a'.H! ;~H(1 • l::..lff:JS<):)O'J(! aid:) III 

Ilolj£'J:Jll1 un!hJI~)nl 8j'!(;qO:;'i: '{Ji:iGflp -19:tf'>~\· 9J')fq":c.;':)O! LnG yI::-,.,lf,JfW 
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-i c;-l ;)O;} ~'4-( J s!~SWC sha\l~d,nYC$tigate; ~ltf!rnativer,baO')(~up'{ JHilc.;~ -I,:q 
. power supplies and repOrt to thep'rp,nQh '-.r.- . , " 

such cost and timetable for install~t:{oiV,,,,·J 1n) Ii IdC, 

1'" ~;"',' ,,;.i Jl d{lnd~,eball.~-beJ:a\l.th()r-h~edjto[ file- an~;adviceltl 

: \ 1 c';~i('~-: ,!. '(C~~~~B~e~9I~,~r:ii~d~~hanit~Irt~1il~~-{ r,h~n.)~n~q ;~. ,{f!L'FY) 

", ii,',' '~;:i: <,[fiOp~ra~ion.('[lil'[O[ ~,di ,'{~':-f("l 'Y)Jlto,jUC:llr JlO(-JL;'i\""F,::/J 

jY~:'l'ljS.t! rwitfi{n0~6 !J~ysn6lFfh~ieff~ctiveita~~e 6td J '\O} 'iliI"<I';,Yl 
: ! dOl' -y,' f (Y':<;-Jthie otder',"'lConliil~Strawbert'YiWatel," lCompaiiy . [1 !1"':I" (iW 

shall also file the recent revisions to its 
Title Page, Rules 2, 5, 7, S, 11, 15 and 

10 1 ,~J-) .. -,-f jilCc16i~ Sohedult) LUF and,theLconneotion':"'Fee Q~tti 
·,d.: ~'iH' '{flGq,:,~gr~i/;l?p()J ')lU cO-f1 j?fi-f1HO:-' '{d bC!'J:i:rl n9::-),{ofq:j"j ':)8oIfJ 

'{PI"(-l-;n -l c.We·.·pl~Gedf.defendanti On l1()ti~e .ithal:!r.coi1tiil\led~di9regaid r of, 
Cql1}rt)teJQ~oo,.<)J'de.t::e would be }li\eti < with efine9'~o~(fother lComrnis'si'on hI 110:.) 

sanctions. .13J:;J-3 ~~{L:1 yd pnljibl1f., 10 IH)'lf{ ni 

w::;JC!T.h~ l,"eco(<l!in('~this(cQmplain~ proceeqing 'QQes n6t address 
whether -~~fen_d.allt·:~has ::-inv,est:igated ~a\t:ernat~<.-b~ck~up:pOwer.'ol:l ffiled 
the re.q\lestcd tr~viBed tari,f£ sheets ,-.} Ho~ey'err,·",the ~witines!ies ~did p::-n 

addressl\:QEl cm<!tter- of ~separ.ate{:accounbing:,for~ the: wat.'er ,cornp'anyland, 
the logging company. ,'.-,oJ ;.'.1 f /"!':U:)~![ h \'~ f J u:; ~,>f 

Complainant points out that the staff attempted to follow 
up on defendant I s vag~e,(ql~le~eJ'B j~Q _.dClt;,~l,requast-s in the 1994 advice 
letter proceeding, to no avail. Complainant believes the costs 

present:,~.4,py.~~h.e·,.c..Qf1\P~»y :,in ~19:94:!..FPuld inot· be iv-ai-ified because of 
impr,op_~,r :.a<;;C;QllI),t..tng b~tweeJL:the !I{wo ~ooipanies owned ,by,~e9IHihO\ J[!t,[q 

Thus, staff disallowed some expenses (an~ !:re,commehded',separate ~!l;,n~;q 

accounting ,(Qr, lt1"\~~e j~QI!\P~)Ves' and ,an ~auditi fdurlhg,tlie next rate 
roceedin. Com laffikhe'ih -'ffiis'1>roiefEfdffh~ :fJliJHI I~)'~s a complete 

p g i?lP r Ii E \ '.{ 0S'{ Ii) [Hi '( J R)L<LHJ J <H.50<!nfl"J In)'.) 

audit of the watex)~c~P_~nY'f~S f~t60'n a,s :possible'H-0rJI1J:9 
Addi'~)£s"Hl\J tke> .r:Css\i~ "'be~e)fai'iit~ F~cc'31inti-.(~, coni in 

;, '{ J! 1 It1 r:.<iL) , 
testified th~t the logging company charged the water company per 
month $275 )iolJ6flibe~~e"Ulfi1FrEHrt',i ;$25~' ffi>-'P'J ~bkhk):U>,~\9'f$350' for it 

" ,b98P'['QY(i 't'I ~rrH>J Spf,'iOJa JiJn'lq lliliDl ~)lb " . 
pick-up truck, and charges nothing for other 10ggirtg(equipment the 

water company if,~:2~l· d'}E!,!,elJ~f:ln9tfe!)!~a\~ ~8t?F~P~ J15J.l~P! n~tt. charge 
the logging compa.nYl::.f,oFj:itJL,e~~lpment- _tfsedl:flConlin cis paid $1,500-
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per month bYdtho-,waterJcompa.nYJ<>hishHftPie1pltid roUghlY~'$600 per 

month for' bo ~d:lf!fi..I.H 9dJ oj Ylc}'FI'J bur.' '2'd !lFJIiD 'u','"c<l 
°rr()rE1'r.-H\~ ,h'It i:1',)): !) [(Cr, J~' d J tmc. JUO') d::)!!,,! 

Undor JoroBs-oxarninationj -fCOr\) in~ t:e~t i€ie<Pthat the water-
company empl:gge~~:r1ir~,(j~;:(~A~f' ~~{~Url~~iJ\lil!<;'11AglJlnJg;g6~g~'ny. s Worker' B Y i..,Y ,1' r:~J l~..,tJ .. _"i r ... ..J;::.p.~ 4 __ 7::l ... f":" 

Compensation insurance policy. The logging. cOIttpany"bills the water 

company for th!~ ~~e~n~!11 J:JS<fTpli1A1Jal]bst\:~!Jl.~~e{J~h!')J;,.ar~{lngement is 
unlawful. \Ho\>jever I !.,>an:·;avdit.3is';Iieeded,"beforMwe ciirl,iresol ve' this 

cJr oj ;]iln_~'1.tv:~n :tJl'YYY! ~,d j ')51.1 ,):)11> flrd~~ 
issue. t':I~,21 ,If .8 ,r ,,: ,c: l~9IlIX ,~)'(1f,'1 ~ijl'1" 

RUgg alsonia ~cOncek'ned.::that;.. st'affl,·found no icontracts for 

those employees hired by contract from the logglng
I
8Jmpany and that 

Conlints -:asaerbioil_~of':::Bperldingi90\' of· his itiim~ f-atctlid(~wat'er company 
could noti <-be~.vet'·ifiedcby.:CommiseioIh'st'aff fd THeseo ar~rals6crflAtt:ertP 

in need of auditing by the staff. 
<,;:"rLb" JIn Rugg' ~fopinion~l staff(,also,,-cio'mpl-aihed:'of pioblems 

similar (to :thqse.! of :-DlfSr:'namely fthat).t:ccinlitlcdoesrrnot;f'use 1the-t ');iJ0d:·! 

t'equired ... Commission_wqrkpapeY- forrris.:t'o re-port;: (:osts;Y'just(!-aslhe '--"If) 

does '.not: use ,~the·.correct·'iD»S iforrns: to~:report' bcicterlol6gidal :~~;'nhbF, . 

results, discussed below. 
,,).- ~()! (J: J j;~~.JC~l~; _~. jJ~) : 'l{;J~! :"t{lJ Jt~i{J ~iJJ~-) ;-:;Jfl [(- .. 1 .j{li~:r :-rlf(I··~·~·~1") 

"n'.'!:,';' r.C{'l ~"'U [:1 ~;.vII"!':DHS~Citat.'ioil·'In!;1990Pf'v ;>')ild:[I:J~~:~i; ilCJ ']11 

1':, "',ui;-As' a :-coriditiot{ of,j,ifs;appt6val rof '-tl1e"~n~w:treattn6'nt:iI'J:")'!q 

plant, : DHS:/,pla.ced '- the followJl1g reqUirement's' .:jd defeildant-' s -·water: .. ;; ( 
permit ,e ffec.ti ve :February)9 /);'1990 f~n·-;q;.: c; :.- :',J;~ h:-,:,o I f 1. ~ 1 b :1 'I,,:i,' • nljfi"t' 

" J lOt J~·1'/l dnst_all(( fai'l'.fsafe falarm~ :bY:'March ~'l'3'Jf,;1990', pni JOlla:):):, 

~-Jj_, [q':O) j, P~gH~I~~6~~<ttU~~I~ll1~C~H1~~z~~;J(§~~[~liF(f) ,p~:ibOlc)"~("nq 
effluent~{turbidJty. alaYmrand'lhighIlow JC:M ~dJ 10 J.i:bur.· 

'I j f ':u') crUb<?'b1;JV1, ~,~Xfl<;pmt} f~\~Fm, ()'l~~h,J~l~p,!:J ~J}H'r9~}'l9,h\ . 
.. - 'colla i 1ty;· -" . 

'!~)~J '{OF,f-i:o:,) 'ISJ.,',.; oilJ C)Ql!'u];i'J ,{ncq'.:o (,a.f:er:"<)I :!iiJ JfoJ f;')[lL129I 

- ~. .repgr~- the cnmDlete.circumsta~cef? .to ,DltS if H'(~-:" ·IJ "J ;;, '''01 ljc'£(";t~,·Y)ll ':Jt,U 1" "":(i::t'J ~r;~<,;. .Jll~"t';l~.' -"h~-JJ.-4 ... ,Jd~ ... l'J e,\ ....... '0 IlC>, 
~ - . ue m l.n pant s,-orage tan~ 1 ypasse L, 

'jILl Jff~·.-::ql{Jp~aIldil?po! -f9r1:JO -!ol (!ftldJcn c9t;-.ir,-rf'J bur) ~;bu-Jj qu--x:Jjq 

~,p'.ffJ(i:1 ion n t"\.,'lf'. Vt1.Hl "(\,:.' '~~1J f-L!h 9ri j . cV~ i .... f'(j){i ,1 h . ?!.) B [t '{fl Gqi/O') , -1" j Fl'" '- .' 3. SUom1t- t:ODHS Dy {; e tentn 0 eac month 
OOe'. J~ blH! '<the.'rrfonthlyffi'ltratiori'lplartti ;reIX>rtsjRF;{,:n pnjPFo[ sli:1 
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. ,.-v t·t Defen<jant:.~did not I respopd i: in'"writiingr·tO·jthe 319'90 OHS 
c:;itatiQtl( bDefend~fitT.f~~ledi;t6 comply with provisions j1d"nar>3 f:l ibn i 

inst~lling {fail-aafEPalarms :.rand:. submittirig~ monthly filtlration-'plariti 
reportsJbyJApril!~990 i ,ThE!l:'efote,'-r6n December> 6~f 1199()~'LOHS'{Olte-d-{h 

defendant for these Iviolatiomh .-, (Citiatioil rHo.:, 03-095. ) r;riAd r-of','JiHy 
1995, :!ther'dattLO£ilbhe!'hearin~h' lrt6Jfail~'8afecalarms, have':~been 
installed'Nl<~DHS:'continueditc::STcite' defendant:;for:.~untimely wate~.t.-::··il)<~ 

~eportB' after the lheaiing(!in<;this~ptoceeding(>J Int l-farch'j1996~d j r,j j:J 

compl?liqaqtc8ubmit:ted accopyjof.:'.i-:DHsrJditation i§§\fedCin\Ootober~;H(I 
1995Bfor~)failingi}tbIjtimely:-~\lbmi t [routine I water jf'~pOrts ~ t Tllti9'f"JDHS 
r~por.ts :·iri thisr:proceedingf-;tliat '.'de'fendant cv!olate'd ra11;cthree :'of thE)' 
above ('·1990 c DHSr::,ordersf and:'defendant·-::conbinu'e's ,t6idof·so. (11 

'{Ii £'::Yf n h'10 ef: 'r11hldH'J a'/e',Tt O~r i}').J:..W(Ufi UFo ..... e23:-.o·jq J€I~.'~Uv)-.iJ 

.!:Cd.1f(?f.iVllIi "DHSOitat.iori'In·!199.1Jjf"~1 ~nf~ ~i;,:')irj' ,"Wi 

On July 30, :).9_9.3, ;,aJt::¢r.,;(qrttier irYspection of the 
company, DHS set additional requirements: 

, 1').~ n ['J1 ~'(' !S4bmit ':.a':bacte,riological'fsarrlpte' sit'ing'tHan' 
, . to_ensure .t:ha~ all pressure zones are I ., .'. 

;:,,-..1'1 i:O t JI. f J~arApr~fd .1p'eh:,r&1'i([aiiy'ciu\;d'~tl1atl >!tbgfJcnI6~l.WJ-'.t:-'L' 'J='/fc'v,j 

\ .IIi (H!o::'[ {."J[ !residual rlevelf )is(rneas\iredj1Juf)1 r, i)~'rlr:c~j ~~H[ ,;:~:l rC:I~Yi 

2. Repair the holes in the storage tank on :p,:h';:)({',,1 'JfiJ 

!.flL George's DriVe(('f ':[[~ ;0 2oIJoil d2~f(~{!i:! .f" 
" (k>f j';':.H i(ju r! JC') loo'rq jJ'~'(Ju;: 

3. Immediately submit a completed 1992 Annual 
- ,-.: Report.:and· ,:a copyj of;· the cAnhuall Repol't~{to . ~ 

Consumers:!~and L OJ llr:,Iq 2W:>I J1>F>lO rlji,." 
JW:-":'Jf'<),l:J-nol.1r;·.fJ[tl 9iU r:YiJ yJllr,up ·1:):1£··,·,' 
4. Adjust the treatment process to dchievel 

finished water turbidity less than 0.5 NTU 
-)d.1 95\ \of, the_,time'.J'-..('J J rr--:·iua J:-.r1f~ ')j::dq:To:) . £. 

\ '\ j c; :'HI", J f; J 1 roio i. '1 ',d:)ul y f JUif0:;1 f> rl j ClC.':} 

At the hearing, Conlin indicated the bact:er.iological 

sample' siting pl~Rl:f~ftf~~rl}l:)~~~cen~')j!fLuJbmJJF~fh jB5tii~rer.'t, DHS could 
not confirm that the plan was;subm)tted!orjapp~bVed'as 

f 
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~~H(j cC\l9torner8.!a~ntheJhearihg -.\iho·! live bJ\~;George ~s:Orive 
indic~ted:;that~ae }of...· thq date Qfqthe hearlogi 1July:)14) at\d 16,,1199S-,. 
the i 9;torage ; tank ~tll1~'le~k.s .50auaingiwater 1 t6':stand-1i'l': thEdr J I I;!nfl r 
drlvewaysLan<)c to Irtln doWn~ the Btr~et~') ',Thus, itc al"pearfJ··\tl)at:-~ JWT-q 

~~fendant ~'~ha~ . not -complied .:with 1 the aboVeJDHS i.order-} t )"0 I Jilf·f'fi·' :hf) 
1I~,.·Th() .. witnesB ffor· }OMS (testifie~:bthatr:defendantJdid:'rl()t ,,?((, f 

submit;, ,,,its !tonuah'report ~as f ordered:.r ~JTherefore;J10HS~issued·a J.; j ,1fJ t 

citatiqI)eforf~failure to\sttbmitcthe,>1992r'AntlucHrReport as:.'ordered·.'!.~y 

DHS _Qn'"vuly(!30 ",,1·993 and .an6thet'ccitatJQrpfor failurer!tojpay j annual 
opexqtJng fees .-c4,(Oitation ~t{o8n'03~03":94C'tOl1·!and jO~:,;11~94C':!058~) C J 

The t:ecordl:<loeS"nO~_dis<ilose fwhether _:tlies~pfees~'ha~e",now been::paidJ 
In .addition, ... the irecord ,-d6es3n6t iaddresinwhetliefEtlie <)vcdr, 

treatment process Was adjusted to remove turbidity as ordered by 
DHS.· These are matt~_ts)~~qu.i~i.ng .jfUl:'th~):· it\vElst igat ion. 

On :J}ll)e.f30 1'- 199~'r;as; follow iup. to'. the _ijul'y~':1993 "letter, 
because defend~n-t:<n\fa*=:tj~ti)f:·"A~.t:~·e~}nJi~ s\~iJrJ~tV!,i(~r).f~tration plant 

""~1r(l(,)li1) .... -: .. lJ J):·.r.~fc.l_lf," \ ;:..It:>_l_ll_,~·.! 1_" i t}~_1~(!,.·I~'" 
reports, DHS issued a fourt.h '~citation i(No~"03Jl1'I-94C"'135) requiring 
the following: no ?tnr,l '.Jl?h·1~:'J;! ::'IiJ al 2c.Jcd '.,fiJ 'dc,.!:);;i . ~ 

til. publish notice of the 199,3"DHS eita.bion and 
submit proof of pUblication; 

fr,I1[wl\ ~t2Qi f),::u::..iq;'.<:.,:)~, Jl,,;/u8 \,f<;:!f,lb~:"11 .f 
2. o_opeX'.a,!:e: thei .. treattnent, pJpnt ,-in l acc'ord.al'ice 

with operatl.ons plan to achieve 'opt1mall 

water quality from the filtration treatment 
p_rp_c~~S9; oj ;:;']c;:;(nq JW:;L\6':'-lJ ~dj JBu[hA , f· 

Oi.1 2.0 iff-d) 22,:>1 yJlbl,hwt -{0jf';'~; b:>!i21!l.il 
3. complete and submit by 'the!'tenth' day;"of: the 

month a monthly bacteriological summary; 
f. r; -) i V) I n ~nd! :::f;~i cd J b -;! [,,'J j Lit i rd, I ilO') ,pilh £.~)!i sd j Jl'. 

b f !.fen 2H(J 4,y:-,vsiibMit i!y' tMF·~tfhtil~~fl:'~1lchI9nfJht1fi:hlJ~I q [,;d.tl <:: !) rq"lr;~~ 
. ;f·iltrat-ipp; plarlt-~ re'ports ;!L'.': flo; (q -:'i{j J",ffj I'd: 1: l(l(.D JOf! 

At th h · i· C 1 C 1 . H f'· ·ld .' Y .fojc)i,l<d jC,8 e ear ng, ar L. ar UCC1, D S 1e 1nspector, 
presented DHS written correspondence and discussed prior DHS 

- 17 ..,) [ -
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citations. In addit.tori"to ~the· :aboV6,'o'rderpp he-' in'dicated that more 
serious proble-ms <l1e~Mr:~i~i{' tli~lt~U9U-~b '{994J Ja1:e~:9J\~~ge. 

'In August 1994, defendant' s booster pump failed and 
customers ili~·if~£'lUi>peVI-~~J~~-~~U~elll~~.H~.-V.~tg::~{f.ho~;~~l~at~r l'or 2 

, (O,')L j 1 ... · _~, .... _ r .... ~s .,.,1 ~ ... Jir.,t nJ.,~ 
consecutive days. DHS concluded the August outage had two causeSI 

a failed pump> b-1~lpw~:Pl~~f§J~~"'~~~f)\t~i ,~~~~Jn¥J(fAi~~~q~::~~~tei flowing 
in H:erring Creek:'.1.iiAccording·fto';ca'r1ucchf).when f pi.'es'sUre is very low 

or there are Rt't;jlJ.!~Pc-!-)}~l sJfJ.l.t:~ttLAp,_J 'lP}~1JiP!t,.,~00 9QY~.51I'~Ar.p.t i?p. This 
is why DHS immediately: 'distril>uted ·t(> tipper! zone)cust6mers a DHS 
notice to boil all drinking water. The inspect6r JgKbluded that 
the system operator wast not-,-onFduJ;.YJ t.lhe:n<the)~ater= outage' occurred • 

... :J)rVI nr)jJs[u'l.')-oIl bflF; lt0.t t·.I{IJ)I)Q'.) 

severa}.) ft~rBUJtj\~~};,.-I C!R,,~}lJJUf3.i.t,} ,p.! <\~J~<%l~,Wtl still did not 
have an adequate water, rsupplyno De'fenClahti> i>umped' taW~ -Water into the 

system from the S6uth Fork of the: \.~taJ\t!JJj*yp~)I~ilY,~r)if.Rr <!'r~,~ht hours.' 
Ralph BricK'_1;PJ~fGP~PJ1~)"~'j~,Pp}5»)~~ET,',jp.p.mjJ-.It,~,5t tRd?H§,~t~!;tj\t ~p, also 
pumped 200,000 gallons of riv~r water.·',int6t the '$ystellP three days 

later. The '~!?:~!l (¥r~~~r Fo,~Mll n,?}i1,Ry, p}!mJ?e'~lJ01:5rrJJJ:~at~~nt plant, 
therefore,' the treatment plant was not fully operational during 
this pUmping,; 'fJ,c ",l'o~~tib~ (6f;d¥f~Wd}{ht' ~"Ua:~te{I;-P~'t-lnlt]. b~fendant 
applied chlorine to' the~·riverJ water at-) th~ rivertiank ; pump' site. 
However DHsf~Jej.fr 'd ~J) t_i{:1f1h<(lfl J·>11i£Y';'~o ?:./ t--!-~~J)l'fl~ was , Jjr,:,,'Fl,~1-J1 r'JJLJ /):Jr. (,err,.? f-P ·.JS"R'r ,,, •. i1JIlPL 
inadequate, Therefore)',.' DHSJ concluQed, thatj th~nrlver; water was not 
adequately treated. It appears defenda~iL~ldj~6~j~~~rt bypassing 
the main treatment pUlOtf until! DHSdnvel?tlgated'~ ib,:,,>'!l .? 

During the investigation of the ()ut.'€t§-:~~ J'ntil{! also 
discovered that( defendant;. h~dl nob' submittedi aJcurrenti':water qUality 
emergency notificati6ilrpf~N!I"~d{ i{adftf1il~~l{<fof~~f>fftit 
bacteriological results on June 30, 1994. Under these 
circumstances, DHS posted ~otices in one area and required 
defendant: to immedi;\t-e1y, notify, .customers t-q,_ hr.il,rlrinkina wa~er --,,- --

5il{! r~j·.·;J,rpl..1. \j.l.b':,~ "l:!''Jir" (,'.,) <.<:::~)~ClIq IT(}"r-"'''''LJJJ_,vt'')''\llvr.Jt>,;;,ul!ni?..> ~.Y. 't' 

;bi ja 0 j AtterJ:;it~c<investi9ati.on}pon August 22P 1994rj;)DHS,;iS~f\l~dr~q 
c·t hf1 \3 f(ofj.l)tp:9~f).<)~l"rff·tiJd!O'{dl b~'i'")11! let rtK) ~t~/ o~ 'r9r!jQPp~ 

1 ,~~l:?~~~'H)L??iq ~:;C~ 'JIYf ,'f0.Jl,'J 'JNr;} l'rpe j .! 91 ?i'i n~a,l!r~:..>_.V h1nNuP51r;) ~H'll 
violations'::Jlnq '.r(~'[;O-fJfIf;--~,jr~r; J Imf) .\,J fhld·.f"J .::-~!'19fdo'.fq djIl~:_'tl oaU6:) 
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l ( • j HI "l.')J;Failure.,to. ;prov!de.,rel iablen ade~at€h; l!! ,Pft;, ( )E, J i'~ 

. '-;PI~~l~~rC)?t. PJl~f3i' h~~~~~~}~~) ~rf\· .. P9~-~~~~r ''.:!;'~; Jdr~!q ;,;;r) i 'f"';~ 
'.dl; I·:d!!-,) q,'(J(! ·.1~jJt:o:·i e r jl1t'>im::d')i; .... eel .l::ilf'!!f'llI" 

,~ 1 ~fl '1 r~M~{~~~c~?~bi~£f~a~7o-h~i~ri1,.jir~~r.l ~R}l~·~;[t ~I [ ~! '1 ".' :~l !;;; f .• 

'''_'',,11,') c .. ,'j ('Fii ')Pc Juo .l~1JjPHA "[IJ b'Jf·ui-::lfl r ):> 2H~1 • ayd, :IV r ,lu~1~;:;n<)'} 
. . 3. F~ilure to nrovide sufficient water to 

f';! (ht,d 1 '{~)jriideijuatblV '1jupply\lttie·"t.~t.il' ~¥equih~'inentI6f'uq {..) f r b 1 f; 

. r '{.t :1'1 ;~r :., ... albuB~rB'.(md.er) maximum .. de.ma·rtd <conditions/) Pill Ti o,}! It! 

:~ (,it' ,j4~i J:--F1lii\.i~lVhY lnaihl:j-alH~ 61lei'iilin!( predsukf"e'tf6f<l'{f) ·)-f .... d J -ro 
,~!irj j, t,-{~;' notl'less J,than!--?O ,psi l,unde-rlrna>Cit1\.um, .use; :;~1l ?1\(1 '{;1'.-: ~! i 

I r f ,and; 'I'" 1 . f ' , r r r" . 1;'[1; 1,"~ )lfJ~)!'l()J ·roJ~.):J:F~lIt :-:,r! . 1').' f.,'.~' cnrXilCiD ",6 ,IO'.l oj ,):)t:jO!t 

. r/'l~il::~'~O ~~.:",(; ~~r!~~f:~I~~a;~rr~~~~~~~~f~~e~~~~! 'IoJf>-l<)qo WdH'{2. ')d J 

:C'il n r b I II J c~ p¥(;(JIIl{s~tJ at( aiTIr-fHnEHP when i r-t hE?-\iiiteY,'l0-V82 
':1J phd '!:)Jf~'.treatmen~,pJantr.;ia\'iO{ope,a~~on .. !t.)Jr,·,·: 0jf;.(.lps.h1.. fH' ~vJ)Ci 

.·.·\liu;1 .td'offs -Hi-der~'di ae'f~'i1a-aht''} fO:9 :f J :to ;{fCl'-f ri1lJC'~! ~"jiJ 1~~o'l1 ;:~:'J8'{<~ 

c:, [t 'iy~ J 'c~'lufe'Vc\n'd1 ci~<1Jl1;t: ~lfronr<~~1:~~T~hda'n~eJ!nl?tt'he' ~bhu dq I r,H 
';'{Fh '.'~'f;{Jqualit:y ofJthelWater;.,· '1:,,\'i'.r 'i.:) ;:-n-:)f(y,p ('(10,00, f/:qruq 

"';~';l"-l .1Il2;JG'Rhl.trrlbt()ArlY'h~Wlcojm~~~libH~'1nd1fihit~i~1 C:'liT .T,Jr,J ... 
P;';.'fllb ff;,.:::dJLf£j::Y=-' '(-fiuI j{~l! ;~l;',: .~fli,:.rq JiI-:"Jr;,,:,'1) c:·d'l·,~"'f,)1:"i' .. dJ .-

:;, H" f'IL; -: ~~,: ~rpplrtTT~~,,~~Je.f fi<iWl~~~fr~~iRSl J~r.~t~F·9IX;. pil rq'd-! <O! ILl 

.~:;, .! I e. 4 J'T/~rnrt\ediately hire j aful'lrtime': system).; -::.[J.1 'ltd d:> L, itqqh 
operator to operate the plant: daily an9. a· '. _ 

810','.' 'mihlm~In'>(frcfde'-<iP'tk'fti'f1edlXJht~r)ltt~h'tfi{~nt-:HU ,-j :;\'CJ".;od 

1(-; t ;:~;'-c,' 'r. '31 r~ plant t operator. { t(), 6perate) th~1 waterl :":!~};it . n:J li or,:·b£ f! i 
.,'lj--,,'~q\,d h:t~r~-?t~5"tl)p:~a~Wf~i.m:'1:';-' c;'.if.,·y!·!,~)1 .i:nluYiJ Y!O)jE.lfp'Jhr., 

5. . Immediately:} implement;; the" following Jw"" Jf<n i fl [E'l 'O'r{:J 
r practices; : ,. . . . .'. 'I 

f') ;: .1 f'- . ~; H 'J .~) 1: 1; J [; (') ':'l. 1 1 n ([ .~) ! J F. t'L j ,3 ~".' [If <;. fl j r ~Ii . t lJ ( . 

J ') ·tf"",·aJwJma)ntaih>the~previouslyf issued) Bdill[.ji j b"'l~VC:'Y~ [b 
.t .r,~1Mrr,) 9rf!-:~fJ [?ri.~:lll..,H},lsr~~P1,T~fJ i: ':c:)11 i: .100 '{·)lDV19:.;9 

');:;e<dJ 't~Jj,:jtl, . n~CJ .lIt ~'r!IfL 1[0 <~jJu~".~n J;;:",j{,JO[Oi-f:Jj:);;d 

f )')'1 j !J pS'S f.' (Ie, ,,:,'f C ?,no rr! <.: 0:0:)1 jon, U!:LtB0q 2H'l \ 2. ~),:JflC1 e -;'!J:Y.f 1', 
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'.i J [1 dlil 0-.1 ,-~i I P n qJP~~S,\lr~. ,:In<;i,! ;rcc9l"<li chlorine<} :residual'/l bnr,j 'lO:!f)'J 

levels in each.oreSBUrt zpne d~11Y an<;i 
i, I f; I I ! J :,~i "f,i,fl') at.'} the'!'i i\ne\' a'l biC!:t'dii'6 bglcarT'a 'dlIHell ien 

J i}dCq~:)"1 
. collected, ,;n~~'iH() 'j,::<doL,.() ~dj (jJ [,rIUZ!'>,'>'! Ion 

IF~ U <:,.1 j.) f~ b','i r <~ cbl i.~'&t 1 t\!i&f ba(;terichogl¢al° saTt\pI.~fp~;;i1' 
,'. i! Ii! i',,' \' r'1 ',','.' fr9m",~9~l,t,~ pr~SI}~r~IlZQJ\e week~y h;an4 0(10. r:: " if J j<.." 

i ',''''''' ")' c, fd ""1 ~:.1it···i....t'- l't' .,' i "'d"'l'~"'b~rt'h'''-+t1'-''nr't'i~ tl'.4.h .~, ·'· ... ,:1n !',() 
, • ,,~ ~>" .' t' '. - . ~ t "SUJJ\CI "mvn or ng' at:c:t" y e e n UQly " ... ,._-

i '{ J J (, f!'}q 10 'J (({9 f i'! ~h9 ~9~ ~owt I)g r [[\Qot; h t 1 '):)11 h 10'.) h f,'; 1 n;:! r, II t h.' rmo 

6 I Operate its coagulation and flocculation . "'ff,'j 
i.lli, L'C.J'WE -IW]~~ P~dC~§~~§·lwh~ns~he. ~l"eatf(l~nt'{pltmt{,was 

- .{ operalt~1 i 1 '. r'J"'J "I'r-1f'j'''''''IO [ff 1''''-j''''''''I'J'' Jen L,rf J(I[-1'fl'Ol r" ,H .. ,[1r;.-;'j'j Itlp:'Ji c, l' f,n 1.'1 ,. "..... . > ",.J.. lr!·:.'., 

j ('11 bF7. 'H.~s:;p.l!!"~!;ely talJ~LC;QJ!lpl~t:;el.Y:)fillc.out O1tha j (( j h: b~ r Iq:l()~) 
Monthly SUIl'II-nary of Monitoring and 8uhqlit bv, ' 

; "h~v'Y!(1 br.d Hie eeritl.pda9fi~ofr:fl{6t·f6116wifi'~:Vi1tOH£h/l <1~~f,I'J (, kt f rd 

'f I· uUf 6:0"'!sg6rnfri~Ai::pa~~~d~a~t~': Q~~ii~~'1~m~;~~~I;I1P }o j~;.i [ (, 

<.mo . :).1 ~N6fifi~aflb'nq)Hinro [Jfn':~!'J r<fi 1 • t)tY.t L [~~f, Ji1Fb!l'31!,,~J <.~fO, 
'{d b·~tJlcd!.!2; ilL,I~l Pl1(J(,jS~r~ 9tiJ ni 2~:>l:.)j]0i:J110h {{~)V0a h:,il!:):::';:F~ 

9., S~bmit ,-a ~pl~~ and time .schedule fot ~ '. , ... 
<', i: ('.I 'u [ I :pi6vldingf's\ifftcr(ifit'::'rel~fabfg -'w~€erPAt cEO , .1Jfd.!lG 1 !d} 

,,; ,L' ""ii', ,,1"11~X}.'!\'!'!'!iqq~<!Il~iaQ~,-an~i,I}t.eri.m operat{ing .h61 J1f:-.Tfl~"n J 
.' '. 'plan' for min~miz.ing, w.c}.ter short~gesan.d l.q~." . . 
o t 'in :pi'es~\irel :pf6bn~miff; tlfld . .r ~ 11 i! 1'.-, \,',1 1:.::< '~1'(1 ,) .. ' :, l ,Inn 

\'>O.iO's\ihi:r't;~ri8 ~~!~~'fV~;i:~~c.:j~ ~f~~{~I~~r~~~id\~'~~ r,o~_ '_'~l/i:~ 
later -than' Mat-ch'(;3f;t~f9<95'tir' '{ {,,:::,.j:)<Jf1 '.'111 )0 :'),~I>;h orq 

:};,d .£1.: j;{ ,:![!f)b;IC11fJD J;:IiJ h:JJ\::>fl <,,!{Cl .<~i!o.i:jr;Jl~1 ·iol-Iq.f;:O"i'-! • 
qn ,Sept,. 29, 19~4, d~fendan,t wrote ;t9. DHS _1"ncl~satH].g _ that 

it '.~/.i)~'JiKI.IJddplrC:dci<~ltli'1{li~(Yt¥'ri8n;;~Je~~Jj~{;;;:;::. l~:!~). FI-'J~,~q ,.-d ,JOI[ 

;-:.11. )0 ,.,·fS··.·.-.:t:~jr, 01 D:)cjO:! Y)~)fl~Jl1dtJq ;' 1p 1<.:OH! b9b!vOlq lOIl 
On October .4, .1994, DH$ ,r¢sDOqd~d 1~Q1c~tin~~~t dis~qr~ed 

that~'-a·~£fJI~J~~J:Wad :g~cipY)t~Odnwi:iIlDtt~dl~ 41~~~~_ .~~:~~ :Jt6 .. <~~DH~ o~ei~;~d r,.: 
to e,it?J:rid~l1i'hJ ~~(~~'):{i':'J~~4~i<JJ!Jf(;~j ;~Iim~~~.~t Ja l?dlI(i~~~1':,o'(~~~~1;g: 
plans. P6H~~'(~'e1tJW~t~d' ::~i i';irtle~ .}~r;{;i f~~~jd£i'~~:;~t.jf1<';ri~fr!nd~.;~,q~'·l 

. 8J"1Cq~y( 

did not respond. , r 

; «flol jr~f~~d~~liiYfaf{~J)'!{~3~!Ul~~yttft;9s~J~~~;;<~~ (~~irig data 
. niH' [;''::'LE'{dq ,Ip,'.!9HLH lC.!Jl1?!f> J,-:>01 lOP . .1 , 

by the tenth o.~ .. QR.t~k~t~!/~ L~P ::.~~~q1.,l,J.J_e_d (1~~l{~.(l::~G'.e~1.'led Jthe September 
report on Oct9ber 28, 1994. lf1fEfrefdre,rl:O"n,ti:6'¢eIDbi?t'('i'o, 1994, DHS 

issued a. citatiqll:,~<?:10 ... ~ht~>·lvi~Q)C!.Ii·,~~;. DdQ\tp.t.-.iQn·~QoJ ,~ 
03-11-,94C-20S.) DHS ordered defendant to subnift",r(llEf''November 
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report and futuret repot"tlJ(oh·{tiine'--)~)DH·Slagah"'j6rdere'd defendant to 

respond tOr:FW+{~.~,~~\;p~~i;18~t,~!f~~l~Jl!W:~::~~Ys~~!~:;b~lendant still did 
not reopond to the Oct9ber orders. i fuJ'Y' r to'. 

Ther~~9Je .. cO~,,9~p,f!;tffif(~:. !2, d 1,??~, j ~!f~d.~9U~<) a citation 
with a $1, 000 ~enalty;{ fOr d~fenda"t· S1 failti~e'-e61 comply with the 

October 4 ~PH ff9X~'fh~?lt l?doEd.fH·:st":.l i {~!~f!~~()!)jNQ .• " 03:- ).1- 94C-222. ) 
DHS witness, Carl Carlucci.rfteBtifi~d::that. UHs1eype of penalty is 

rare. HOfJ;;{u:):Jc.Jll Eli1;;' nr){JiJIv!.?Eo:} ej.c ')Jr:d~Y}(.) . C 

On''''Jcinuaryj20-t~J199S, ~'DHsilirl9peaeed::flle wA-eer system and 
surrmarized all outstanding DHS requirements. ,bfi~~~g~~nt had not. 
complied with threejDlIsI6taeY8!'6rifOctob~t'f'4Yi~Difefidant'had not 

hired a cl;(~BJf~'~!~~~~gf.9.Jt,~~~7~~d~¥.~'J~c;!y.~n-~tfig~g~J6Hg had provided 
a list of qualified operators in the area willing to work part-time 
as defendant '(dil;jrigd~! v~~~ng~eig~r811~)p.~~~~~~~~!J~9~~fete ~ DMS 
specified seven defi~ie~c~es in t~e operating pl~n ~ubmi~ted by 

-tol ~pir;-")d'l~ "'Li hfli; [1£1(1 fi J1,;".1I12 .'-
defendant. DHSJ~g:t;~~fjl,~t\\~k"tilie.'-lC~~~~r,l!q~ ,,9.n:.C?_~£ i!"p.i~l ine to the 
treatment facility£-from tliectiVer.far'"i(F~6~t~11atioli;'-6f· a pump could 
not be compf~t~d' fby'l!1,£,idRII11 ~i"" :tQ1l:~,P~!~~~q'J¥4~}i{Ei;~d.~~~Jf;ine to 
June 30, 1994, but required that. defendant provide p~oof ,of 
purchase of l'th~) c'ri'~d~,~J;;aiy {~l<N(~r~~;';);y. ~H~r:cb::\;)::1 ~ ~-; ::~ -t'I 

From prior citations, DHS noted that defendant stlll had 
n!6'fiJc6Ih~llJt?J~"~ndH~lugrr:iei~)J~'a b~;J{J'~{~)I~-[6~1 ':1mpi~Fl:i~t)n' plan, _ 
nor provided proof ')ci'f(~· ~U};rl~We(rrio'fi~~1jt~Ud~\~~-g~::i;(~f):)i~!~ pc-,., t! 

failW{~-; rJb jrJe~rtlltWE{ (tril\) r!f~)4't~ili~15i.Jl~-~ \~{.iJda'id~(::':!o.?ii~~~:·)ant was. -
stl'ff 1h161?: ~~);Imit~{If~Itim~)lY ;'tli;~;~I!~h'fy: tid i~Vi~)l~i~afl'F~~~.i~y Jr,ifJ 

i~~i{¥Efr& l:M~(~t:~ly t:f[lt?ial'{(jh1::pi~ritl ci;;1J r}tiI~lic~fI~ri'<~~e~~19_JA') () J 
rep6i-gJ)!101 ~,(:' . J n d'j F) .~~; h " en 1 '{ f q c.n ([::: ,J J ; '!~\' f, b:) j <:3 ~'lJ 1-) ,:y! ~H{J . 2 fI:' ~ q 

. . . briO cF~ ':::>'1 Jon 0 J h 
. DH~ issued further ~rd~rs, regarding sy~tem ope~ations: 

[) J 6!J Ef: r 'ft:/ J '~61i1J~\ql~aj~~\fa( jnfin'e~~~Y:,~ p'h~,~fJa[f :~r?~r,b~~' 1 ~''-l C> 

! sch!)Jq<;-(~ :7ichamical)'"analyses j fYom lthe <surface'--W{t:er' ,1 JfL, j ~}d J '{d 

(,,:W[ ,t·ceJ ,1..~ouE«~"R)');.J-!~!rFh\~.J.1JL~<9.J.A.; . ;-.cer ,8~ -Ev!~j:)O no :l'!Oq~:n: 

2. Collect:)ra~'sec(jnd ·rolino, ~f>'raa'iblogrc<ipj J 61 r::> n bSIJ?a f 
'$ s'k~w()~p,,".w~le}H:d(f<: eLf iilS!',l sisb b~)"$~"'rno mm ( . 20~ <) !>E', - I I - £0 
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.,j{ j '!,)) ':3. (':",-_subol!t:l.a waterfJhedl0anltary -:s~tvey by fq/l II I 

io(' '-'!-,I/!.::,J~"U~,~,~,J)'l V!19~~,1 f.J ,:iJq \,dbJl j -.jE '{.HE)l.nc:Y') llh 10 <';.H,il:YiiJq 

! ,_"~(' [ ". ,4 ,·,pQbs,erved,oQnoperation •. of<lthec flocoulator de f":)l'I',rhJ W! 
. a violation; . it {.{-.J.!e:': \,.3 L·)j j lr:ip~~ '-d 

i ,( j[(j~L:1'S.'h Pa<;k,,,,&eh ffil,ter .QnG,e ~verYl.week- and Iprovide, 
I·t'e r ,t~-:i ,~~-1..:}~:~8r'n~tt~,~t8~ f:\~t~~.t!,~IJflr~F.fltt/~)i' l1Jh: L,.1.f 111 'c,:-> 

-'-;'}1 L)j'~~ fj :-~rcl:t.a~Q(,a<ch~rt'Jl;e.corde¥,,; bib 2ild \ ''I:'Vo",-,,'olf .Ii" (JI; j I:) 

I 1 ~+;;'lv 7.' -"':cafiljrafe)!'fh~ vc'oflfl'rluou's a~rld f~eVich Fi&XiJl eli t flI (·C:J·! .-)1f J 

-{ j() J:JE hd:J i:~_t~r~~q!rn~t~.r.s \~.iqh, ~(pl;Iimary, $tandardj,e~ery j.,':)i 11 f,{~:J 
. three .months to .provide accurate results t ., • 

',-dJ 1(') ftOlJEJlf,Jr::(U l}(lf~ \2-I!OJ:JJ)'f~~gl) ;,~~q?'<a SrlJ 10 \-;':HV~Yf bL}J.t ,'>.i10 

}{!'.> [q J(_8,n:hqC\lJQ);"~t~ ~th~ \<!o.ntJ,t).UOMS, :and. ~bel\<:.th tf't<>del:nuq \,')W~'P'E';"'::-l 
turbidimeterspr-imary ~tandard witn a '.', ' 

·,d J b<)H~ (I fsEfc(j-nci'Ar~ 8fcilid'ara-'''~\lery('fl{rl~~~nt\ls~p:)j; h-u JJ3? r .. d J Hl 

\--:; ,{Jf)lJ.fd:::--!' 2Ji ni' h~:n<)b'1o nJllc,;;s'1il!Pc)'i lEflolJrobl; J:o fF'l'lJr [1 

;~yj'~' 9~~~{~~!lp~~'A~~-ili;P'~~'~~~!~:~~vliw/~-Hld r~fl;~f},t~1H1 ,'E.:U:Ji 

.... 'E:C( ,or <".)[IffT; 0.1 9J£b f[ dTIr-!-l Jr·}jint ::>d1 pnlhn:.jx~ 

j jed i l?f!~~1:3:} ;1}~Pta~rl i~ ill~,fl~!1.i?.N~;xfA\'!t~l P~P~ O~a'},~l{rt. flU . 

,,'1:0'.-: .1,.~.o 1\~.tt_QrC\at,~.·tJl~ OYJl1Qnp(p1;eSSurelzone,pumpc) ,ff =:-·dj k. (I" 
. _ system or if operate ~anually, daily " 

j 1 j,iL: F. m6nito~fng~ and' !rev{seirbperaYioriW"i>lan~rcd C'-' r'1 ill. (f J Jc'! 
.-, i ,-} f (., ~ ,-~ J P f", ~.. ., E __ '::"t } '~ :-). ) t 1-1 

-,,', .C, f 'l"J~' ···A.b'~~- _u~J~P,.P-t __ 1;>KtJ?~I?pst~)a<t, t~~r, ul?~t'!lP'l~~ltb~Jlai~fJ <~,il'l~ " ~, --
"- ~c."" It,' e{;a se eXl.H lug pumps are nre 1a c; anu' 
1I r.· .. : rbi(',; '1·)'.I[',{ S[U jJj CI;'I!q Ii (lr,J<!llf oj !;friJ(lFLiJfJ ;{:d'.i!l dqfr;H 

13. Implement an active cross-connection. . 
, '{b cont'i<>rrp<iogram' ra'na' att6'i>£1 aW'ap\S'frc~})le't 0 J ~,c.jr,:·: q !I1q 
, d' . , ( . r r ",. I ~,.... n 

d~;d fqi~'.J~) i9~_ 1.Jl_aJ1.CJ~., [, t?ll!. fr;j;.:'i/r ,;'):L-'.q ':':.)') n[,/l ;L,!'1L •. n!. f'· Uu: .... 

J ~-,b().'1 'bHsr .... 6rd~ted·rad~--rTtl:~.{ !r~sPbrl'sre ,\:()r't'liei'j~bo~~{(Mdditioin{l Jud 

re4Uirem~rlt~fby·t.taych'!24~ ~1995\':;c,b tu u51 .;~ffC.1 <~LI! IWU.-'t:,c;·.;j E rlJl',,: 

I ,,-r 9'/:1:0ri<{Maicli~(2'Oijl:i995), '~colil1rl,)f¥EfsI50hded .(h!Ue 'PYdlnl~""'Jdl1'b<0 -.fo) 

cOn'l~ly:r~ltlf"bHl:Fi-eqtfe'st:ed~ it'klng)fir;if;fl, 5,/"r6"jI7~ 19~ <~lndYiOr{:k~1fe"; <1'{f:b 

ordered in January 1995:J(.}H£f'!rn'd·fBa~Erd~;-hEr--~aU~\"-i-l6\-}[ihh- ·dn/.1t vr'1\?CsVedd 

operatiotffp~Alf'~i'sr;l'eqJestEld- Fbh Feb'i\farry ~7i. 1'lte';~1\id:i.(!1l\:ea\ that he 
wa'f{~tP'Gradef 111 ~peVat"bi'fkhdl'\:'nae[h1:P1in<£lRJrpll fB\lC!>l,jfh{wrkmpl<!y~e'l,5b 
would continuer~t"J) iSe~~aVailAbiecf6f:15list!JmE!i-"'>li'rt1ttllri~Jl and w()uld 

,il6Ia anolJE,-f8q'J 9rd ill l)!3f1r LJfJI:; a;i.H5j . 
operate the treatment: plant daily, He indicated Brick would take 
the next avaii.~bl:e" telft rt<J(qlfali'f\r1sfof'\~~ ~r~d~ ~ir,p,.<'~\.at·()~ license, ,<_ .. dO-I-,",1 'il~.itI·j 
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In Aprll \995~"CQnlit\c,fOrwarded~:t~ DHS la-dreceipt for the 
, ,;e e I {V-U)(J{lfT1 

purchaoe of an emergenoy standby pump 'as evidence 0 equipment 
purchased for'lthe ftreatO\enti 'plantca~'-DHsr--()rd~h~d l~n(.fJanUiiry 1995 to 
be submitted by Marc~ 31. ,Jlor.le{o;\, f, 

DfHhreplied 6r\(M~Y 119,. .199~·.f I?HS Hri<!i~a·t.e"d defendant had 
compi ied with se,j~J')6f-inr-8t; Jt;iJJiJ l~s{igd-1IJ{!ff~IfDJJJTnber 1994 

citation. However, DHS did '.not·-'consider f 'complian'ce ' c·ompl'eted for 

the l.·ernaining il'\:,e.J:n,s Il~}},~tl d-J> ~#iw~J,'{~~,}~,v+~~n£'~hqf; ~~~A,ok '.~ Grade II 
certificati,.on;-'!a f revise'd operation pl'ai)', r-·inol\fd{rlg--a'-~satisfaotory 
DHS fie Id revrdJ (J8rJt ttJ f'JyiJ\!~m s8J;;~lei8;{a :H1c1Nd'·-1i .giit!~ilI1 at ion of the 

emergency pump rand l'~Ilel:t ne'" f rOtl'lI t lie' f.ri vel'Lt6~'t;n~t It'rea tm~'nt pl ant 

with a satisfac~~:~y.I~~J;\et~~{pJ~~,X.tJ-E~~~~-l&~~J~\l,~~Jl~~~i~n listed the 
13 items of additional requirements ordereq in it.s F~_bruary 27 

letter-. D~sjcfgliln fd'tn)<i~<ieci'~l;Ji?i~eJil JfIJ'~;M/{ii!i i~ ?tt{~se 'ftems 
" -t,:.-l ~:t" J ~ :..J.J. t) -.J 1.1 1 ~ .. ~'. :J J ~ ,,..- t":' ..... ..t .L"..,;):1).) ! f 

extending the initial March 31 date to ,June 30, ~995. 

On JJ.\~H3iO !'ft6ri{'i';(:le)s1>o~h1ec\l rit-viil1.~~ l:iliJ'ica:t?lng that 

all of the 13 outst~nding ;artd ,incpmplett3' it~ms-/freXcep't one, wel.·e 

still in progres,~: •. ~ ~;~~cEf',~Xt'!f~:~~~Jh;Jp:~f~p,h'~~~~~ ~r~ ·'!i'i~:~Pf.'; a chart 
recorder, was complete. 

<'wo 'hi f) 'if f:·:UlI il ) (>-' i j i' ;~UiUlf 'i:{ -i~IF,t<~ 1;£y\, , ~ f 
TlJ.~a~l1,~i}r;r'1.el c~ljff; tR~. tcF~j'r! L~X JL>~J"~_,,!l~{l--,r J1g, Rugg saw 

Ralph Brick attempting to install a pump at the river which will 
{'UJ j~I')!HICl<j - 2',O-J::; c.'.' r.:<)f; (!£~ JflS;-;~"l ((1 '11 . f [ 

pump water to tJlffi&;r;e!~~ro~l}~> p..+}~nt q~~:>l.t;l~.~W~XfJ~J!~ . .i...r~~ .• _) By , 
9: 00 a.m., Brick had coinpleted instalIing~ sleeVe'" Jaild coupling, 

but }1~~lit)Vtl;P'}lm.P.'~xfiTl}~t.pt,tJ(tP }nl(~1J?J11,atl:. J~a,,-s-,\P~J,{~Jl.-, Jf9fUyl,Mc~ model 
with a two-gallon gas tank. Rugg doe<~~\,llqt ~~}~~y .. ~>;Jt-(J.~, .. ~JlJ:.~Jl"-<!~1.<}.! 

for e'&tfq~r~dl,9 .... s1~! ,J~pc~ !~JtJ?~f1P~P~l iW.~~YT S9.11t~in.l.U:~}l~~YfiJ;pt;'dH!Veral 
days \tfnr~1!j fJ:q~!.rEt\: A~ ,C\.!1 ,~u t,~,ge .. c \q~r\ip~ :tJl-f~ lLt::?.J~>i:.n_~.I) Pl!~{(}'IC}~J -,-~fla\ql~<n 
tq).Yf!lA/r f~qf)J tJih~~ R~JfI~~.I~P~r.fl~rJ! t~J~.tr_~ilJ~.m:or.\~l:Y~·r '{ f£,Uf((,{J nl b~":f~Ino 

, lI.t the ttime of the hearing _C;.r111cc), v ... r'ified t-h::lt . -f • 
on jI:>liJ ·r;~JJJ,JJlJifJ o}h • \~ 'f\O.Ji(J':...' I.cr Jf'J:.c~>JlrY". <..0 "'d'<.!"'1.-)I_JLfSqO 

de\~Rpft~nliJl~q i~t,i}).; ·J~'~t(tr.tq)IHP~l?}.~io~fJlJ_,;h~eiJ.Jl~).9}'lJn9. DJUtRt.(tel;'JU~ 
, fl. Hire a ('lass ,III Rperator "0 perForm, dailYt.- r' j 0"'" ')£LI-" 
IJ_ He'd 'JlIG tifs·kls::.&g{h:·lili~a·-.ilr -'the ~oteiaOtion~'> plan~-J ' .. ,I fI -' I, v~. 

');i."j hI!fO;'1 )\:Jl-.ru hcuF..9IbnL ~1H .'(fI£'.h JflGlq ;ff18:nJ£'~)':lj ~rij ~J!n9q\.) 

. :H~fE)'Jl f ·J.~.ljn·s..?~Jel'-lqt !_1i~~Jl}~~SI~a~~~ .Lflftlfplj:p }ltW,' s~l?{9j. ... t.i:£"'f> J x::'> [1 cd:! 
c1roe y reports; . 
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~;-~ J ;3l;~;jIrlBtalll·arpump':atPthe;:rl..,er{, ,~rJV'~,( (~,j of h'J') 

. J;~! X.i! •. C!rlsJ~~lt ~;: fj1{gt;Ji1:6i~18~1 ~i.~~'~15i~nti:i~r{ng'ff} ~w(,.f;; h~" l,~ i r 
1J~~'{;~ <~'IiJ planT,ln:, i er ,:'[1 Jf·[{J P::>f)'; JwJJ ;-.~){1f1 l!qf"H 

\' '("'" :1 g.t JPt11Iy068rJpil~}tJ r arl'8f>t'i)m~lV ~tf~i~ {r£'hth'lyh:.d <!~H~vn (~HU 
Yfil'~::'l tCflltra~ron "pHmt 'al'ld <'disirifectiota rpi6¢Gdd ~d <):i , llQ~ i 

;{·.)l.nl .~~~li't~~,j ::<d.'.·l~~<~ ~~ri! 10 i1oiC~q l:'-F!l",d I Jlf L-·,·:-fd()tq 

""r',,' 16-)q'subm'lt;'ci:z'-evlsed ope'rat16hs;))lan/\'E'r>~LI:'W) 1 i i.::;Vc)f fc.:.i 

Ij':i jC81i1~8f ~ Jrirtui.t mirldfii:i\:j'~ phyJl'caii); krtIJ hI 'E)V i '1 ~):i J f'~,;.n '1 
1 c) .1 iWC ;{j c;I'chemldttl"<a'nAlyses' if,r6m ;'the' surface( :wat'e'r: h9 J f,'1 J~!!\f)~;'.'b 

'-,.fl '( I qqIJ 8 (.~o~r£~i ljly iJ~,iJ:J,c~ ell f)fJ, 't.9}?.iJ b9 H.,:> ion (!:Ill • h:. he. :,IIJ :d~;'.: 
{Hlr, 8p!':C61'1t!ct. c\:rs~C6nd\~¢Und 'of;'Y'adiolbglca1l bf1f~":9r.'~LJ;'JfXf.-';1 

.bcL!W?l')IGL{ ~.~<mB!~,~,J !I(;Iq noijr_vjC)~f!O~.J 9riJ 'r'flg: 9lU <~galJ ~H! 'J·jo1!.d,_ 
> , 

f . ".':'ll :H'i.9 Hn!Op~tate'c'the"~ll6dcul'at6r.fii" the''''ti''eatm~n't) 1>9Jf<.)1 btl i 01{ 

"v',fJ~d fll1!J?,lJa~~,i, ~JII .;<·fF,~)·{;:1 n( ~<,i;.'J b~),HJ H9,)ci 2B:i JI .b9<.!11 

J; iO~16 ~)~'fBaekwash"fH.t~r,ronc'e·c-eveYY-i\'ieeJ( <ana :p~oVfde'''' '!';uq 0ffj 

, all information on filtrati.Q»;,J·~PRJ:,f()li~I9 <)[e:1 ,-Is-p'rt,f 

,1L~ll·.fr -Repalr."feaks :1'n ~the 'L6~e:i-' DYmoIfd tahKjiH ,- 0'1' 

i'1 it r.f21. b'A\if8Ji1t!~e'lli€'~i1~J,JpfJ~kJ1JlfiJ~~IIpu~V jufJ b2-fJ rj';:JJ 

, i;' j,; (i ., if J h syste:m;{ or <if operate'd -manual 1 V,') coh"duct'll fj j il ::.,., JJ CT::' [ • 
• °:'.1 J"" '-'f""'" n.ail-y"morit;.pr.i~g,.~nd l;!3Xtsp ,_"h.e ,()pel;'~~iQJls 'JI1' -t 1-"'[' , .... { 

-. ,L .• ,) .j _", ~l'<iil"a~I:or(UilglYiLn,! _._.n~.l."tf,i'!f~ ., .J".L< .. _'~ ~,- ,_".-" 

F, 'lot h~Yl':,hj8rjf)'_--' pnlsd t!i: ailcEn j6rIJ ,;11 in.i!oled C~rt::' :..,l[ 

( • [' .' ,. __ 1,,\ t r Adn , stand~hy.,pumns -at hro.th, pumn, stp.tions o~ r'''' 0 '1" fT I' --,,', 
-1 1l<.I·~Fro,l1 b'e'6aWs~e • .r~,(Is'tingj<;pumpg'1~re'l.uni~i'iabie'Y-alnd "Jl.", ! •. ~l, 

• ; Co') j ?'{n!~, J ,;',! ~J iLl IIO <~ 0 'Yl1?-:YHI (1 rd' (0'1 fn iC,'.,T 

14. Implement an active cross-connection 
control program and adopt an applicable 
ordinance. i!(! (q IJ[ ;)!1()2 • X 
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Conlin believes ',becaQse L~lt-Lof; -t~e/.Ul}C9TflP).Qte4 f itema 

1 isted above ar~?}P1Jl?!r~~rl~;~1 i?'5~1f:~,~t~~~ lW~ y'i<j~~~t~ns . ~,xist. 
Ralph Brick testified that he is monitqvi~~ the system as 

DHS requested'('~~I~f(~t-J}~J i~~f~r~1 ~{~~, ;Ht;a1JT'I)I~,R,~~{;~)~.o~J~~~t ~9 December 
1995. He bel ieves_.,l~xget\: st-<:>r.age i ~.lll, ,-QQl.V~.,-.til)e{tQ"" :pressure 
problems in the upper region of the service te6.l if6f1,. Brick 
bel ieves if customer~ i ¢.<m,se:x.\fE;l ~~C\tep ~~ :_t:~qt!e~teclf:CP'J.mp~ng water 

from the river wi1~,Jl9.~).fl1-~'lN~F~'~~~X!·r;-i 1f7,ll~IM',e~~~I~~~)t ~~, 
demonstrated that:"the ip-ump ~o.rk~d :(io.e c.ctn~ !prQv.i,<Jef}f~the amount of 
water needed. He indicated tll~'y Ido JJoe~"iM~d 'lEi p'uropcfo supp~y the 

maximum demand E!!nc.~ (.th~ I pump <:i1) lPJlly (\l.Qe:d ,~il\ erne~gel1ci~~ and 
before he uses the pump the conservati?n plan'muJelbG implemented. 
He indicated tJ)~tLfQr~ .fQ~~ y~arJ::~_ "Q_f, Lt;,h~ .::<1rO\1ght·.:..t_h~ cpump lwas never 
used. It has been' used twice in 15 years. He arld F66blin believe 

the pump sati_s,fi~~ iPHS ·A~r.e~:l'l;'e.m~~tf?(and _~tll~re:ci~ ;-:nooteed lior a 
, • ~ f.to.:· ,- . '£1 [ ~ - •. • f r - . , " • - ,-. • '1 ,- - -1 n 1 I" f f I r-larger, mOre elaoord\.e'·on'e."".lJ.l_-- t.'.' Ii'_'.'.. <0 1._, - - > 

Tom Br.1Gk,1 the (ire. '<::hi.ef-!pf (.bhe ;-Voluntee,l",;:JiJ;emen, 

testified that ~r~I}~~}~f.a~c!(L~~~~l~~~~rK:i.p~?~P,-.~I}.f?gf}?r~\ed .\~e fire 
department anq 'W~t~x, c.oJilPany, clast·. year:n ~As' .a· .r:esult{:of their high 

rating, the ;~it~iide'llt:qJ ; ihtsu~a'rtce" ~¥e~f~~'ii~?11:~~9i)'i~~Y; were cut 50\-. 

He also informed us that Conlin is being considered for a 
nomination (or'it1ie1,~a~t5ii(r(G!i 'pa\: sr6',,;m'EWate"ir (R€stouf1i~\ leicfe~ship 

1) Il L , G .i ( • C I J. ':d (! U :! -1 <" <3 (J .. : ; q p rt ( .1 ;; [ ;-: ') S :.~ ( n:· .) '.."d ' 

award for his progress on the water system. 
l!c;,j -j~-;~)ir[IC'~) - ~~;;CY.i~) ~j"/ j j~·f~ n·~~ j!1:.~",~~~-,f(! I I . ~~ t 

:J f(;i~:-= .. ;- f(r',~i~ ilf:, J(j("-:bi:~ f-.:rlf"\ f.":b·'[r-'~11({ Ie)"! lCIC~:) 
.. x. Conclusion - .,3:HHldfYF) 

- 25 -n; -



C.95-01-038 ALJ/PAB/rmn j). ! \ J 1 :i'! \ r. : ,\ 8 r. r) . ((I . ,~\~ • ~) 

- \'~ 
- 26 -

__ , ____ -0 _____ --=: __ 0 -=--- ______ 0 _~ ______ : __ _ 



.. 

C.95-01-038 ALJ/PAB/rmn 



C.95-01-0J8 ALJ/PAB/rmn 

f ~·d J ':I;i,,; c' If''j~i.)id pJigh~~'~bo~[Jltibldl~ '1~~i£brirl0ih:e~rl'J , 0 I .' 

w) i:" ,: i" :',:>') ft\Ortth6' frotirfeha JdttteK6f ,:this~'6~d(!i v),hn, '1 i;~ - fl i I rtu') 

c. Use Qf telepho~~{:gn~~ei-in~ dgvIgJj)~~fj'q;'i P(i h'lIn() 
. f: i '~iiF;~eriJ)§~lseivi6E!'i j ';30 I days ff6fl\ ,'tHe ,\'" 
J. {"'\:;: datEf~'of (tliHf·'oi'de~:.il:-lfli:,If>:! ~dr>H,q'j;: 
·":Jl\<",.'~·t ~'l~{r;d'Yi[l,1 f;!)I f id ! Ii. o''':Y!O'_1~n ,)J 

:',i:! ~.l ~'Mai'n~fiosl:ilfig::pr~g~~mt' j3()fddvA fi:bm 
1 J t t: ': -'the :'datef'6ff:thUi Bider, jW)LJ, 1 fy'):'; 11 
h,lf, ["ql',jIti']'/! )0 JH0';i,{b(,1 :.Hl:t '-{d 1;"":11.!b0'1 ~!d 

7e. J i Re'I)lacemeiitf'of 1~6rR pIper,'.! aij~n~ce~sary 
['~i j 10 1to~preVent'f'§er9ie~f;b~~~k~owi1ij, -!r,eftding 

c.Jr"HJ'engineerift{VstiidY{ 1 . ~:ljL1 ,.0 r;'}~J!.' 10a 
JIf.lh! 0{)"f;:!I'Y1If<~ ~.r1J OJ pnIlIffoj'!<)({ j{lC),-,1')1f>jB 

":) ;,lJ-"'C<Sm)5al'isi shall', <"wi thirlc!l9, days ,.tjf t:l\~('~ate 
of this order, contract wlth'Ja'>li8gnst:id 
civil engineer to formulate a plan for 
plant improvement and pr&perJprogressivs maintenance r, as, sf}t forth in Finding 7. , 

\]\f"copy ofFtlle ~'enginee~ln~Cf'ePofIF's}jall'lbe . (l [ L 

fur/ii'shed ';f6::thi's ~-C6mm{~§ic5dfcAftenti8n ' -
,':1 i \ HYdl.t auli6:'Bi'a'ficnf' land': to'th~~Depa~t'ine"t' of 

io }U~'alth fSEii-'v1'c'e§['(OHS)!{, Jf1:)[,n I .,'.)(! r 1 911 j 
->:i Jl):lf::.~ n:1i,~c'1:9h li'Jt!? .'19J'iU,J~:}H, ',L~Jr,~'; n" '-1:: C6ffipa'ny t'shAl:r maJee .'promPt CA"n,d i §d<!ifrat'e'l 

("report's as frequ1're'd-DY' OMS. rU:I:'J J([(.n]q~r 
• ~"! ~l-:~ _,;."-. .-f;; CJ~) (~~J~{ 1 

8. The Commissi~n B~aff re~rt in_Re~olution No.' W-~827 and 
customer test t~l:tf~ ~ fd :I(~~~~ ~~;?,S~~~t~~~ ~~~h~·J. ~ t.~fi~~ ~,~~~\\fi~n -sf i~'wberry 
has not cornp171~~~~~J~~,,~~Z~}~~~)1g~,~~~rni'~~1~1~~~1~~t:~~~taragraph J in 
Resolution No. tf"',~,~,1~.: 10 1W",1!~T;:1\,d L0:)ilr~\!bt:' ;:~f:lllJl 

"3. conlin-StrawberrY ~Wcit'e'r:Company~~s1ial'F)Ylace 
i,n ~ervice tl)e al1swering m~c,hin~ required ,:, 

i,d F'fh' ~:-!!:'byiorde'rin9~Pafa·giaphC.2Tc 'Of,~'De'cilJi'6n'''''f na j • .if 
, . 83-01;-052 r - ,n i ,. , . r ' '1'j' {. ') f~();:~aI:':: .. :_.1' L·;i ___ ~"_"~~Lt.J~: !3r _1 ilj1~·.~ I)::JI...!,(f :._")~J t-;(·fl \·I'r:J:(l~.-.~.t>-l. c- ... -fIl. ~I0_ 

,a 19 =.;SiTher~e66rd <·i"n \"fh'[s ~l)r6c~e'ding 'd6€fi rl6t <'i\1'di'c'c{t"~;Gwhet'h'ef'-IO 

Conlin-Strawberry has complied with the Commission Order in o.6dOf? 
to use a 2.2~%:'d6fil~~Hte~'de)pre'6iat:f6'nc'ra'~~?6<:!lfj'I! .lI/\ ~" 

[)<>r) rJII'JIH '{{'jT~Ji:J ~d fJi~If;.; XlrJ)(F:cO EillPi?oJ 
n::: J j l:-r .... '{d f)<JJ'fc<!qrr~~ '{ J 8,f61'l'i01(1(1'; 0[1£; 

5 See Footnote 4. 

* 

e~ 
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10. The. record in.th.is proceeding does not_ ind~cate whether 
<V)-filJ : 10.1 tfli"'J Y-lIblti'f1J j 10 ~}(~['f{::J~II'I .<1 

Conlin-StrawberliYt)~~S,;~qf'!\P!_~e4Jw._.th.i~h.~ :(QIJ.,~~~ng Commission 
ordering Paragraph~ ot O.e3-0S-0S21 •. < 

II) "Y) !V~)~) l' J1f 1U· ... ·,:iH, \.iW~'.F-'.l J-I 11 -:,gl) - .'J 
"7 •. ,~Qmp~1)Y ~'.1~. lc~st?!>"'iq .,)en ... ql~_n~~!n a 

separate balancil.lg_,~qcOl-H:t~ .jil}::.,wb~ch 6hall 
be recorded all billed surcharge revenue 

.. ~?q ~Qt~r~J3t ~~~I}~c} 19n 1.. ~~P9P'!~SLI!'~~e t;Q. the 
f~scal agent t -.{::.r.l)~ p'~).~nq!rtg_~~9cQ\l.1)t shall 
be reduced by the payment of princ1pal and 

'{-fI'<:!n!;~1\e@t:-. t9,,'iI}~ ~<!!J:f<n:n!fl::.p~P~~t-}!\~.nt .Qf 
Pi! ll'!f\!;~r • B~H~9~}.';9.~~'--lan{~!lqy d~nYf,qQ<!l;g.e~ ~for the 

services OJ: the f q£~!Lag~.I)~.~,;")f.~r~.~parate 
statement pertaining to the surcharge shall 

~,,!SlPP~i\:t; <?O ~~9.h Ql:la!::Q\IJ~:r?s ,\1<)t.,~l: ~~Jl!i~i:.~su~Q" 
t>y;;~t-.IJ~H<tOc:nPf\IJY,:" J:>F1JilO'j ,(, .. frio ~jfrl.J )0 

-to) fl!;£q I., ~·:.dr;fI'Jrnol oj -19~)!d.Pfl"j I (vi:) 
~{V( ?~: ~:n l'e''1q* -J ')qiHI 1>" f, J f(~. ';)"'O-H{f.l i: j JT f} {'-l 
c. r pidblll.">L ttl ,fj-.10} J9a P'f; ,'-)·.Jnf;n')jrdFO~1 

"10. 0JI'q i?'i .. ~ut;~(.~rpaxrrI1t~9.( l:t:.1J.e :~.lqaI\9_ <iqrtpal)Y 
~.t\t!." ,A~P.O~f1~.i{! ___ r,r~~e Lf}w~:cl}i~rg~ l.«:!.I19. 1111 

! 0 ~P, _ ~.<11)t.,(~~~91} rpamentu.r~y'~{\\1.~i.c~l\~QJ:~~_(lt:o-l i t h the £iscal agent ~pp.r.Q.veQsbY\Q~p~~tm~Q~ of 
Water Resources. Such deposits shall be 
rn~4~.-1~.H:.l1i:p .. lO -,QaYf!(1a~~_~r, ~h~ 1.f!U~~.b,a,rg~ anq. I, 
upfront cash .p~Ym~nt fJTtQ1J,~Y~ ·>ar_~_ cQll,e.ct,ed 
from customers." , 

E,,;:; \'~-:3f,-~'; .c;1 il:)!j(f[(\.~<)5-i :d jl(~·U';;.~ 't:-:.«1,1 f(c,j:;cd,--·":-,::' ::';]i' .f} 
.. ~ "11... Gompany shall .estaQl'ish and rqaintqin a , 

'{ !'lSd'.:;'::l J%·j·sE!par'afei't>ahkf1acc6uiit"tc{-'e'nsrlre1 aaequ'tl£e J~;:i.! -f~:'·'.>:iF;!}:J 
" dqr>-fT)f.Jidl\Ct9.11IJt:.~.l?!.l~J~yt.~t(n:~ ;~~P?~.i..t;.~ l~I!<! ':.oj{'j b9j,~,fq>;-,·)t ... ::n ,~f-,d 

- disbursements of SDWBA loan construction . 
funds advanced by Department of W'at'Eh' ',:: '. (.~: W.H In r08~"~1 

",~; t, 1~1e~<?'\l.rs,e't i,~q, ,ti),e ·1l!,~lJ.it:'y_.:~<3·,:c;r '-1;~·· fI ! 1 (len , £: " 

11. Th~9l~¥.~~4 rfi{~~lfjf~:,S~~~~~~f;g :~'dEt~:~~t;~:~fn~i~ate whether-
Conlin-Strawberry has complied with the "follolifug'f'cd'rfilllission 

Orqex,if!!1."Pa,r:~9.~?p.ha .,.;>( ~~~9J~t~9A }~Q.' ... <l'l,.~~,2;7 Li_sf?~.~.4. J?el,?n\ary (16, 

J.,~_~..:t:).n eli :1')f-'10 i10h:,d.--:o'.J sdj fiji.'.·: L·..:dlq.::cn r:£rJ y.H'J.'J:""'''-.{J2-11ilncO 

"2. ~g~~~n~~~~!.~~s ~*~ff~~'t~i:J~~fi<!}~hii}tife~ (~ n ~;;~.U o.t 
and appropriately supported by written 
documentation." 
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"4. C~\·tQ _~h_all.: ciir~~SJiJ9~~,~~'..a..1.tJ~x.n.aht\yej J~~gk.;-up' (. 
power suppl'ies and report to t e Br;~np4i!i 
such cost 'and timetable for installation 

\~I.\Q f.Qh~l'l .~ ,j;\\\t.l).OJ.::i.ztlcLto, ~fJ-.J~.51_n ';i}q'{).~e .2 
,-,; .l~t.t;.e,r l.tQ _Qf.(fil~ ~:~(J~<l~gJlaJ?).~ ,.~qR ~~SJ .t-'. }~.T\ pne 

has been installed and is in' tu1,1; ~ fOq'i' 
operation. 

tts. Within '3JO'id~y~':~i(tli~!(~;i~~tJi~~ fda't(~':~U{ .0 

thi~ I prqeX,', t~Q}1.l i{!- I$J~r.f\w:peX;t;y!jtl5lt.~~.) .. <;'QJllpany,' 
'~~b.~,ll ~~,l~_Q i (1lf,( _t ,e.,'_r_e<t~»J:{ ~l;"~xjs~\9J1!?'d';P-, its 
Title Page, Rul.e.fl(~' ~'/': ?:nJl/1 1,1.; ~')._~dRQd 
16, schedule UF and the Connect'ion Fee Data 
FQ\-m.,':'l;oiol L[.~{ 10 l',)!l"n h\:}'''ua r:,' j:)~Jlo:) .8 

"., "'!1<">rCLnc-~, . 

12. Commission staff audit and further s'taff' Iiivestigation 
will disclose '1Wn€theYcomhli~Eiioil' l>iders0 !ln :Fihdi\fg~ff(8), 9,'2 and 10 

,;.Jltf,iq 
have been completed and/or followed. 

13. ch~a·fr6h.l.'rahd·~1'e\:'te·iB7tf.iotr\'(bH~ ~}{o\' l\:lfa,t-{i--C:?dhlirlU 
~_riefI9'f iloLJ£,rJlf1 ('0 f1oejE;'l'lo'if1! 116 

Strawberry has not completed the following DHS orders mandated in 
its water permit :-Je;f£'el:t.IVe'cFebri.il\~y"'f'9t, f'1~9~r(jr{;01 'r] f'.<p51 . [1 

1. iQ.~,t;.~-.1l'f~~Jt-_f?~_~~J~~~<!~~.f?,\QY .. f-.!~r~}l.Jl~I1L;\~90.,:-; r 
:l11~lJ,19J_ng\"'':~<;L~, Jp.g _' ,~~(J,lJJ.e)1t J(yr,l;>AA~Y1 

111, 1 t,al.~x.fIl ,.<!I1.(t:..!!igQ.!l.Q~ qh~9t;,\~e~[-YA(mUm \aJ.q);~ 
with plant shutdown capab1l1,t.YJ,:,!J i 1:,'.1'''",'--'( 

2 • ;.r.ePQ:r,~ Lth.~ c~prpp\~~e..; .pj,}::~~,r{\ktl?Jlq~!L,~P {Q~~ ik [ 
"fli,tll~ .. fM.l,Q ,pl~nt ~~~Q.:r:Clg~; ~~n : ;.1.f?:J)yP~J?~.~.; and . .. 

3. 
fL-; (J~)':;'iil'-,:;' 8~V'TY ~"/( J~)E nf', j!iC"~l~ (o."r 

~l!b.mi.t{ l~~,J)l;I~. bYl(..t;h~ t~~Jlt;;h.·Rt~flqJLf!.\.RhJ~p 
the montnly filtration plant:' r:epq;r;tt~.{no 

14. DHS Citations, letters, and testimony C9n!?~,~ie_~~lt.j\~."-1~lf!{)·) 

cqJ11 il\-$.t.::r~~\i£~t:(Y. \l~.~ ';(<ilJ.1~<;l J~Q, "c:QftlP1Yoi~i\.tJ1 ,J~lm,'.f.,QJl,~\1~ng! D~~ 
ordez:~, :\.s~.\\~(hJ-'h_qit~.l£~q,I)J!(.f~,Qfil, 1,9~~3,,~Q, 1_,~9.$; <m(\c,m.!rnlll<l}:·.iz,~,9 rirL:ct J 
DHS enforcement letter on February .2~~,~,£1~.95.i~~1 HO UHf O.30}j (lQ,i<~;l ir:iK)J 

':J l: hd;l~ IcJHr~.L~ «1..q~,~·r;{J; ~QPq}:~~9J) ~}?,jp.eJ;:.(Qt;Jll:...4~tly:,iC1 . ~ 
tasks outlined in the operations plan; 

, .'J:JLJ::d Jn~);~i!):n(l)il9 2H.0 2('CI ,t?I '{!fOlndoJ1 fi ni b~j<dr ~r.!!)b"io 

<>'1~ iYf(.C~J.J.e9.~ l:r.eq\!Ji,~q(~?J~~)0iJBc;lJf\p.te~~,<.p.l},d. :..~U9ril~\i.iCO . f 
t1mely reports; • . tor 0;)}6 Hoi1r,iolv f, 3!:},1JjjlJ8i10:'1 

3. Install a pump at the river; 
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" ;,! IJ SiH5rnlt"a; 15act-ei"iologitfal:'sanfpfe fsltl'ng'j ,~" 
"-i..aKjfH ':d 1 '<":1 11'~fP 1 hlJ~J n? l f QQO;1 '1 <)"":[;q 
ff:;!Jf:,{lr-.j'~lll (ot -,rId6J'..':l1J r .. ilf' Jh(>:) IL>Jl<:l 

S. ::.:tiuilY ico!t\pfete-' artd"~imeiY"lqObfnrb 'rn6ilthly 
., fl' f i 1 trat5 io!'::pl.ant:;' alfd r4 t sf 1\ fe\~t: ioh "pi'ocess 

reportd/Ii .. jll <!I f':!(, t")I! ,. ,1 "I!! l!~~;,)j ,:f~;! 
+ i!C).f.t ("-1'-;'""1') 

6. submit' ,a revis~d opera~ions plan; . , 
to :';jf:.U .:;'" [J'Y)'! J'" -::·;11 '[0 nyi'n Of fillfJ !~',' .,' q 

1.'11 f' Coile'ct! .ra:iu\\ial "tnirieral ~l :phy~ iea i:'-and 1 if j 
Z~ J L "ch1m'Jcal; 'aifaly~¥,s':fr6¢' ,tJ1e :'ffuiface (~a~~r 

rSQurce h1 Marcll 31? .199Sif):l .<:;I}I<'1 ~qj.!T 
i,fLO 0'j'-j H(){J',j::'!lll':':> r·dJ b[l(; 'iU :.dIJf;0{h? ,;)1. 

8. collect a second round of radiolog'ic<U,'-! 
, '. sa,mp1l}es I ( '1 . . ):>. " 

f!orJLf?I.!(!')VOI ' C,JB1'::': j'.tlll ,JOG Jlf)[JE .1f,Jr: flOCnUlr,-,lCO .Sf 

I) f bHf~ 9\~'~ pP~.:r;?~~li ~.h~ S ,.lq9,C}l}ftt-<?;t;) :~n &h~V_,t~~~,tJf!W.l),t ~JBO be if) j 1 hi 
plantl ,. ~ 

.0:,',;:')1 IOl 'XO\biH> h9 J~)I(I'~o:) H~'"XI r.\'}',d 

lQ .• ~ ((~f\,P~\oJfl~P \.fJ.k~~~ljrl.oJ}~~\,e~!3~~~'i~~e~.dtn<!f.I?}i~,i~J<!~' . f I 
, all in~~r~at1~n on (11tra~ on report, 

,1, 1::'.J f;fxi F, r, Eo-I clb'iO (~h(l Ell n;o [ 10 I :..'n:t L::lJ0 iq ,::..n ,JOn p cd ,'{Tl~:~h;f' '1 JE 

11. Repair lea.lt~~ ((n ,t~he\ -,1&)'i.~~>P~~J<!~,t:,a,t;t}<;J (,~ {"q 'i') Jr·',,: 2J 1 

12 .'~; (' ('Aut,Orrfat~ ... tlie . D~hd pr:e};~sur~ izon~ TpU'mp 1 r 
sys:tem';f1or:if,!opeYa.!:e' 'ma~u}ll,ly r;'coI'ldu~t' 

: dai'ly imonit~ti,ng'('artd' i:'e-Vise:'6'p~r~ti6)\~ 'plan 
accordinglyY r [(1 '~'ir-) i1',' ~ n ~I!;l~ ,'. If, l{~ [\ J I \; 

13') ~i\dd ('BtcHfd:.15Y·1>Umh9Lat'l:59th'I)\.1mIr·~t'ati6ns . \' 
15ecamnr'exi'st Bigf' P\lm.ps"-are'i\Irtrell'abl~l-'and 

t, fl f, 

14. ~mplem~nt an activ~ cF~ss-co,nnectiqn , 
tct1rftrol);prOgra1n'ian'd ~~a'dop~! ,a'1\ ('appli'dabH~ , l 
ordih'a'nce-,:r ,!:Ii', L{ 1:-'£ ltd j 1 : =: y lfL1!L~~ 0;i) 

r}{'I C6hliri-'St;"rawb"er..fr}l "has' 'Vi61at-.'ed "oidering' ParagrapHs -24 J ep'J 
3, <rnd'i4 f-6f- ~commis'sidif o'.'s-j-os'-os::fJ and ~OideYi'ng iparagt:aphr.j 6f·$b-!O' 

Commission Resolution N(j;~'W.r34.f5~. 'i. 1 fc!ndc,-i frO '{'TtYJI Jf!:-"7:Y:J:Jo111,) 2WJ 

'. 2. DHS' rdoJ\cllide~s'!'thaV C6hlin'£Stifawoo'ity ha§·s.jrolat:~d its 
orders listed i,.;{~I~~~:1r1iy'fi9~;) f~\i5 j~H~)9J'J,~~geit:it\etter. 

3. con:i:illflStiawberiY:"srt16'ncompliartc'e~itli~DH~r'()rd~rs 
•• ;8J~OJ3~ yI0~Ij 

const1tutes a v101ation of GO 103. • 
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\:r, '1 ~4 '" J, Within i..6 0 ".<lays I after· ;the fe'ffecbive <<late ,-6f I tints ',order: H~Jfl 

Conlln~Strawberry·ehouldde'place \.ite ,'current !system man'a'gat' with [J9'.1 

one who is qualified and willing to comply with past Commissi~n'arid' 
DMS ,orders.~ {LCommissi6n ~'staff· "should approve \the (seleoted' system 
manag'er . ahd/ortope rat:6r-i :This_,proceeding should De lh'cld "open' tP'il .. d 
assure <de,fehdant,~ S fco"mpliance,with i ~his (and; fu.rther:Com{llis·sibnd J0[1 

orde,rs. ~ n!') i .J U i. -;U :) i r d /lCl 0 j j J!"" {J L~'f If~! lJ:)it11 h ,If', ~'ltC> reI :y, [, no i ,'! n L<:;·:cO 

.l!l6L5 ;'tJ( Within i.30. :days: after,.the',ef.fec.t.ive ~date:fof lthiffbraer ,nbo') . _. . 

Danny Colin should Qe ',ordered Ito:cshow,t.caus'e • why. (he .'sn6uld 'rlot!) be' oj 

held in contempt, i.fort violation ofl ·pas.t: (~ommission"decisions and 
both he and the utility fined under PU ~~Jd'e?§'§Fil1/1'(l1rtd 2113. 

6. COrT\missiori tSt'aff, (should, 'aud.it1ithe (booksr.'and records of 
Conlin~strawberry for furth~r.,n6ncomplian~e art~.~ssu~ a written 

(lL n'lSO·.10 GHd J1 .. J{W iHl';'O,) OJ',?;~1J.l.c.b~ .~) 
report. This, proceeding should be, ,held (Open~ fori .. staff • s report and 
recommendations and fl,!rther ,prOcee(HDgfb~~~_,~-t' .' _, . . 

ft.i n 1 ')f) 10 l.<i.J t1 j 1 • ., '{-' "'·,V"'o,- __ ~'-" ~O {fJ i.e: h -J , b 
7. Due to the import~nce rof-' r'ernedying: problems; related to 

safe drinking watEjfl' ~~}!'~~f(?~1!1r A3JtR}l\8.{~~nefJJec')tAY~! ,,~.pdaYJ 
in ,. ; 11 [0· (i; (' - Ii - [0 . o~~ (I'.:.>i h, J r ') 

.11 ;:::-i!·b·~;) ~~~~~t,9~~~:)·.J ,yJ "YfU [1r,'1. . ) 
,.~,)t...:-:;;.(> - t [, [(\ .ca flCJJ1G,n r

) 

'10 J i 'r..~'K ~~, O.&~MJ>:) tJ1f1)::lJ,:)lJ'f lerrI 8l 11 cl~>' [lo..i: <'~8 .[,-::-:0') • ;-. 

l·ll:.t ~jtiss')rfJ>fR~~:f.JWcA~l ~~fjln~rdtJP J?,~lJJypq'i~rY~r?O(~]teG 1'.W;m~WJ1 ~b 
to appoint a receiver is .denied without prejl1tiice. .... '. '. _. 

Dfl 1H01101 :,!l11 oJ i)~.1 If:; ~ J. JOiI JtJd en ~ .nrl.:'Hfl <.:: l~b fO flO.l?d.C','."o'J 

2 ." Within sixty (60) days after the effectiv~ date of r-Pj.f?d<d 

order, defen?:fl~r.f1J=PJ~~}~9-~flrfwJ>JflrFt'JJe}))~C.~,mB~myj ~~Mll. eire a 
qualified system operator or manager who is qualified and willing 
to abide by' r1.()i~ 'Cofufnf'ssrrbH~ ~ndt blts ~¥rle¥!i'''a1bhlilfs:g-d-t in' ('ihis 

p !.i':1 .llfiffa n:H(l'h' HC Jfll]{Y.):H'> l?i1I'.)llfJ).l,d 

decision. The CommiBsion:§taff .. must) approve, the) new"system 
operator or mana1J~~'~ef~k£te'.'(:i'.[8Wlt'hi'h-) (5):dh'~'1Jrff~y~'l-le effective 

, ,J.fOJI.:b lh,Ybrjl 
date of this order, defendant is ordered to consult with Commission 
Staff for' uld11Til ~·to{(;blf{c:frt:}fa. 't~,.,(dl~1 ~i. Q[lt·q.?~(Tn(tstefu 

g.. ffcH>~) jno'il-qu nn6 9if?£)rr~) Ii/~\I~J~yr 1 PX . 
operator. DefeJ1.d~)1~d.J; .¢rderedLtorcooperate) with".C9ffiIpission Staff' 
during this'~o1!t?l.sl'Andl't6i1fubnHt')rt6 'ctnfMi{i§lbW' sifJ;'{f'" notice of the P . H ~~-.. ~! ,t(lP q. \.T , .. ,;II ~ _ • __ -'" 
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new hire (within 115 : days -'after' 1the 's'elecbion i'.'{fComrillssi'on FStaff may 
request' fut;ther· heari.ng ,:imrnedlately '-if. ft,his frloti'cel:'is' not· ifiledl {I <..0 

timely'; n;,;, ' :,} :J ~J<! d Jr'.': '{ h!':,y, () J Lid J r ! ',,' f~i1f, [~',d ,1.; f LUP n! OJftl ')00 

, " 3 J~<~ Within '-30 -:days '.aft.e_r, tlie (e'ffeotiVe rdate !of<thls <ordar-, PHu 

Danny, Con.lin 'shalll filer"a written"reppOn'efe indi'cati.ng ,whYfhe"shoUld 
not be.held· personally 1iorcontempt: for : noncompliance', with "past,'w,Hl" 
Commission decisions and fined pursuant to public Utilities (PU),( .... ro 

Code, §,i21'13!'ahd ~why"the . company : should ~not, ba~ifined ,$506 ;purs\1ant 
to PU; Code 1.§'.121-l1 ~for::.feach I,violation' as ,follows fl h1 l.JoriH n i [0') ,{wu,(J 

l'flE, ~!a .. {aFailure ~tofcornply.lwj.th' ordered"' De(Hsi~n,jflO,) cIi hI~ii 

,[II~ f)fI~?·1)i1~3-~1{5-;R,~,~iuq!'..'hltl.f h:Hd1 '{JiIUlI !:(U hnr, .j/t 'njcd 

jo f:~L'.1.b.~Yi I1ailure'<.to :cornply,:witih' !ResollitdOh IW-:344'Sr0 :) • ;) 

fj0~Jj l'E;. h Fiffl1irCf~b 026M'~1\fi411ti)rbHsf!:ild~\J/1h '{ri ~d'w.r,'j H~ - if i I HO') 

I, :U; J'.fCqC"f a' 'Citation NoqL01··;095;::i hllxHfn [>Hli"»C)(YHl <.: fen . J'locg:n 

d. Pailure to cOrri~l}>I iJrfii')DHS ·j6il~~¥Q lW f
; 2floL1r::hn'}-',-V):d 

OJ /"';-:),,['-11 Citation; N6.i \03:11--94C-'13S';t-foq:ll -sri) cd ~)!Jl ,\' 

e{.f.LFkiI\lr~)llJ~c6h\~lyi\')lgh -b1lsfoolj~~k 'iil J.',: pfll;~!11'.tf) '}1L;.~ 
Citation No. 03-11-940-010; and e 
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!! iU j-",' :-d ,If:, iSstabllsnment;,.cartd rmaintfdln'ing qi fsep~raJ:e ldr . <:1 

1" ~ it! LD: l?~f·IJ,~,t.af·c9.9MfJ..tl-l1.ot;fs~Wt) ~~Bt,s{'da.n~'<~l~iRMll)f!~fI}~1l~710·_) Jd'lfno 
- 0 ~a e ()r-~nK ng na er on nC't oan 

u<i' .' If 1 i)i-coJ\structiotl"funds ladva'nce.d 'by ;the e '11 r. j<~ flO i ~u icni:0~) 
Department of Water Resources to the . ""fl' h ..... ·· •. < I utility; . .t.. .'. ,) .\ • 

• \,:r-.[ p j -)'.' i _")~ 1 h) <~ I 'i~1fY!o U t ciT 
... ·e· ,Cl~ar ·id~qtificatfon·a~d SUPP.9rt bv writt~n . 

')') d fO.l .. ' ("dd8uHi~n't'at"foifloit;alf':"f~arisadtI6tif3"'bEftw~'e)\'u 
Conlin-Strawberry.Water Company and conlin 
Logging company; 

if;{,I8c~T-I .d'i ,UHuV! 
f •. ;rrhe ';p'fopriety:·of.c'C'6vering water company 

employees'«m ah'{i~W6'rkerB' Compensation 
insufane~ pol icy <of, Conlin Logging CompanYI 

8'tDrtol an ir--:cO 
g. Existence 6f contracts for employees hired 

from conlin Logging CompanYI and 
.iI,-,[no') \(·{o(l~·!n .q JII~bi;:l~)"1q 

f'ch , h~'-!(.Vet:rflcationiof-,rliou'rB worked by all 
employee.s 1>1 .11 j-,q JOH . 

S. Within 12 mOnths after the effective date of this order 
or sooner, Commission Staff shall file an audit report and make 
recommendations for further action in this proceeding. -
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. 
6. Thisproc~edingJflhalb.rernalniopen~tot rcomplJan¢e with 

orders, coS\l"f\\'W py~1JfxlJ"S .N\!b ~~H6 OSr)."er~o JIJ'i18'!J":)c'a\if3'fJr f i 1i ng of 
lIbl1f" J:J"A 1.1110d 'j!):'6':; l'llI:-Ifll'[(} !.ur;t.~h) _ 

commlso1on Staff's audit:"i."~pOrt"and,recomrner\dationscand further 
':.'Hi 1 ()J {~~;c:)~!iJi~)n:_~5·~ ·:{~)·'l;~"; 1,:: jn~~~·!J·If.,(!~)fJ 

\ '{ jj f J ,itJ proceedings. 
This order is effective today. 
64.~~<t·Se v~~mb~~~(!(~f; J§·§6;lOJt11·§'JJ!F£a'J.)~lfl¢9'r"calffornia. 

d.' ',' ,', J ~ ·.,P dl :·,)1 }Sr,dilh 1 ,f L t I] "'!OJ itO ( ,I r!JJ10,-,d >,AJ 
11 r 1.110',') rilF, '{Hi".!', 0:) "(')Jr.;'; '{ _(l~)cl;·:f,.! 18 on! !flO:) 

~'{il6q--o:} DJI t t:'t?,,~,l 
DANIBL Wm. FESSLER 

y fIf; I~,'~:n "f!.d h',: i!f! i '19'..JESSI E \\1 f) iKN.IGH,T l')i'JR • 

.it:2l :tr';Hg'o~11~O') , rn ~,;{-HBNRY:.M .,fOOOU&O l~FY:) 
; -(n .. 'V~o'-) r?:1! rT{~' { til f flO') JOSI./UI !b'I NEEPER an i 

. ,. Commissioners 
[)::-dltJ 8,C;!)'{OJq~;o -.co1 aj:)f>'1,jIW? 10 <)~:m:}j8ix~1 .{? 

bUG i.,{nr"FoJ Pil ief:oJ ili (no') f~o',d 
Pres1dent P. Gregory conlon, 

I If:, '{d t.·);hCt~·1 a' beiilg(neCessati'lY!:Cibsent, did 
not partiqipat.e.r q~;~'j 

) . '. 

its 

-">!r·rT fJ:"iF- "j-j(,(!'')-! Jii-"lfh.ilf:- ~Ii1 iir.fL:: 31f-:.J?. (1()1EHt:i'--:~:() \·(,~~t("~:·:~:~ -t() 

. t?iI [i.~ ~~ '}~~:,"';'! (1 8 1: d J £1 I f~~_' i J~) E ',- -.) j J "":.f tf): "1:;- I ;-~ i1 C) j J J~ i'l [I ~ '-.. :~():)~}'J 
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