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wdeetor dnpls o INTERIM.OPINIONIS Laiobhi1o {2H) anoivien
Bocasrteer ol 1o Iocdaon B el teengo edt potriadaan ol 1obiao
S g oacte tinks 0 B Xy Summaxysorpotar e 4 vt o onn o)
e afdeitlay 5o oaved oo oo gl ;'uf‘_s-ani‘ ffiw et 1ones
In this interim decision;.wenfindithat there-axe probléms
with:.every majori‘aspedt of:this:company’as-a resultiéf the
management:Sf: ConlinsStrdwberry idatér: Company, sInce (Conlinvifnsvii
Strawberry;:défendant).¢ 4The isystemsuffersi from; pump ifailuredfqnon
water: supply idefioiendy;clack of isystem-alarmsy inacourate monthly"
water.quality rfeportingdirquestionablé daily:rmonitoring, arndinonuse t
of ;an-automated control:systemos1oiai i) lo ebironor piiltwonns bus
21 oriw Infadditiong deféndant shasinot-éomplied. witHimamerousgaoD
past Commission and DHS oxders..:We-have-cautioned defendant fcz o
several':times;thatssuch -noncompliance:¢an: have :serious =oD
conseqyernices i i-: Indeed, :this noncompliance contributed{to a-sé¥idusi
system outage in 1994, and we find that defendant‘'scfailures of 4 o
compliance;provide:sufficient grounds ito immediately:réplace Danny
Conlin as the system manager:and:order-hid to show ‘cause why 'he i tusn
should:not:be sheld iin;contempt’ for:noncémpliance iwith past
Commigsion orders iandrhe-and the:qpmpany'fihed;purSUanEEEG Publics
Utilities ;(PU) :Code:§§-2111:and 21137 Inraddition,ithere is-ample
cause :to orderi an -investigation :into:defendant 's:opérations,t pitii1ubn
including -an--audit. ©..-Therefoére;«we ~issueraninterim decision oo bin
ordeqﬁng;the\immediate:replacementkofgthecgurtgdtqsysfem{ménagerkxﬁg
and a response to our - order::toishow:cause pending:further '
investigation:and; audit ;bythe: Commission Staffyio noilsltinea 1oinon

S brngzed ydotedeld zoi3rliiU soculont i) o ropenpm

IXxz:Proceduralr History. [sisaap bae Saosbiasig
Cien gy faed JA0HE 1o Jaohizarg ppod [0 £ ritof teinceni
The Strawberry Property Owners Association (SPOA),
complainant, requeésts that a receiver be. appointed to operate
Conlin-Strawberzy becauge, of inadequate mnagerent and pexsistent
noncompliance with prior Commission and Department of Health'sicgiod
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Services (DHS) orders. Altariativeélyyicomplainant requests an
order transferring the operation and control of the water company
to an entity that can properlyroperateiand maintain the system in a
manner that will insure that customers have a reliable, adequate,
and 'healthyrsupply ofdrinking.watervin b srtratni aidy al
~In additiony complainant-requests that:the:ommission{tiw
investigaté:and audit .defendant’srfinancial thistérycindludingsuraes
compliance iwith- requirédracddunting:principled rvérifi¢ation-ofn 112
copany-manager-and staff work hoursp rYeadonableriess rOf \éxpenses 15w
reportediin Commission-advicé létter proceedings;cand the [propriety
and accounting records of the intertelabiqhsﬁipJwitthdnliﬂLLoggiﬂg
CompanyvsiconliﬂaLéggingQCompanyrib:owﬁed3b? Danny iCénlin who is
the solersharéhéldercofithe:watericompanyro 2HU bnk notuair =00 darg
Complainant cemphasizes:that thectrustraccount-~established
in:1982 to collect:a rate surcharge has never -beehigudited: by DHSOD
or the Commission. fitcbhiiaYah o2 buil ow biis .P.‘r;-"u‘_ri ni ot sodavae
T 9w;DefenQanbfdénies all:allegationdg-and:Conlincrequestd (¢ oo
authority-to:continue to operaté thé:water s systemjuye =it v il oD
Arhearing-was ‘Held-in: Sbréwberrijcaliféfhihf“bﬁfﬂu19b1§5
and :147f 1995 s:During :thé two-days-of hearingjrapproximately 100"
customers attended(eachidayt Eigliteén rcustomérs gave étatemenbéiJJ
during the: two -days: ' Seventeéncustomers rsupported rthe icomplaintir-
and one jopposed it i« Severalicustomérs descoribed and presented i’
photographs rof-iongoing repair problems 'inthe rservice:rterritory b
Complainant icalledisix .witnesses pCarl Ly! Carluccl, ¢ bis
senior sanitation endineér ;at :DHS;:Timothy (R.! McCullough,  general (i
manager of the Tuolumne Utilities District; Leonard Dotem,
president and general mana§§jg§fgthe;Piﬂécré§t Permittees
Association}] Bill Rugg, president of SPOA; Neal Turner, long-

.\A””#} notisfsozaA arcawd ¢Irzfoid Yﬁ:)qvnfj’ oy

osipicgo ol qunIﬂqas ad aovionat 6 Jald a2lasppor  JaenisidrTon

frpemetuv e [y «1 sisupshag I Jdo osuppsd v, 19{: whR132-01 [no)
T The assodi¥ti 6h ‘Spéiscesd 4 onprb it wate% servi :
corporationsH - 1o Jasiidiegsd bno poizziatgod relig dTLs 3ﬁnc11~ SO DO
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time>resident rand (EdiLodicpastepiresidént2of1SPOA<oComplainant g1’
request-~that official notice be taken:ofsthei1followirng Commidsion:!
decisions and:resolutions:inyolving:deféndantvwas grantedisathe oiv
1982 general-ratehcaseé.orderyiDecision - (D:)©83405-052j:a 1989101 o
advice letter order, Resolution No. W-3445:and:ar1992 advicexlatter
ordex; ResolutioniNo(.W:3827: Complainant/s witnessesidéscribed
circumstancesisurrounding fandsreasons>foriprior Commission orderaf |
the past andipreseént:relationshiprbetweenithd companylandoiot tqoig
cuétome:siuthéJpasb and“currenticonditionlof thd setvicefarda,itheo
current status of defendant's compliaricervWithi{Commigsiéncand.DHS=y"
orders, 1and=thenréadinessiof two 'otheriqualifiedrentitiés to
operatesthe-wateridystemeroTurngrsrarlongrtinmeckésidentipresented
a videotape of«the/gystem-taken-iniSeptemberx1994c>il1to amid- Jyng n
< gyavo-Défendanticalled threeswitnesséds 31:Danny iConlinplowneéryol
Tom. Brick,ssuperintendent;-andiRalph+BrickprFire {Chiefi1Thaesd Hiow
witnesses conteénd that;defendant has icofipleted ‘orinearly completédH
all Commission and DHS orders. They assert that Conlinchasg done fan
exemplary job improving the water system and has been nominated for
the Bdmund G. Pat Brown Reésourcs(Leadership Awa¥d for these
efforts. Defendant addressed the complaints of individual
customers presented:at:the hearingatliiroes 2 fashoaelel nl
.~3sComplainantand :defendant /submitted concurrént’opening b1o
and.closing briefs -on:Septémbert22,:.1995¢ ifAftexr briefd weré filed,;
complainant submitted;:three -1étters containing updated informationkt

regarding :the status;of _the :company. z<Complainaiti:ifiled«ex parte izb .

notices regarding these letters on February 7, 13, and Marchf11}, .o¥
1996 Defendantcdid Mot rxespondscvani oris paiqub (HCC€T al

vititonpl Yo yioteid a2'dnebaoleh balon Iisdae [ Jeounot cacoronl o)st

e Ledny uonidrIIlicqg-Background n #F0Y.K 6 «aug ot aobrro duo

Jeiid onidos 1o Juebnoleb boonly oW Jaefxo aifdl Laterediorn

10 esiaiConliniStravherry -isflocated =30 miles northeast: Sfthe'nnoo

City of Sonora. This location fin’ thé: Sierra:fosthills (is noted foy
its winter ski resorts and summer campgrounds. The population of
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the rcommunity experientessignifigantc geasonalbincreagés duerto iy
tourists and thé.piéséncd iofcownérs of setond homesiin théltareaips
The water:company servés-343icustomers/i2351onflat rates andti108-h
on meteéred rateés? ¢Thé<customers:caniberglassified asmbéderate-tor!
low ifixediincomécfamilies? s -wW ot unidulunod (tchto 0)10i onivie

pvn;ze?Danqy¢Conlin has:opérated :the\édfpany -8incéi1963:9 In-ho
1980,  he inherited theiwaterlcompany:ahd-becameritsrgolerne=ruo1in
proprietor%uaIQHIQBSp‘hédincorpofaQédwthéJcémpanyainjqrde; tosq 2y
obtain: funds.under thHe Safe:Drihking;Water:Bond Actito{improvesthe»

system. i:xHenigzthe -solezdhareholdersn 2’ surbaalceb 1o zudnle Jnorsus

3 Thé:¢ompanyisiddministrative éndaopefébionsﬁjs&aff‘ar¢%1o
Danny;ConLiq;rpfesidentiandrmanager:nDelorestinin?Jsecréﬁary}1and
a part-time officeiworkeri~:Conlinicontrdcts. withctHelConlincabiv 5
Logging . Company - for:part<timeclaboréergd: Thd /partrtimellaborérs who
work fonrbothathéﬂlogging\bdmpaﬁyfaﬁdithe-watércdompany‘aréfi*ﬁalpﬁ
Brick, rsupexintendentj.-RayChristy, meteriréader; and_ Tém Brickjpiiw

general: laborércoD iy fyosune yords L Do 2HA Pas aninnions) o
s o Lsteniionn neod et boe edave cdee odt patvorgal dol yerefaraxa
w1t IVgwsCommission Orders In 19631 a4 .3 DDA e
(eubivibat Yo azmicfaguoss oy boesvosbbs Joebnnlsl c21101)a

In defendant's certification:procdeeding-ino1963, ‘wé oiaus
ordered -defendant- to.use .a i2:20% ‘compositeidepreciationciate.
(D.66037..).,.r IN-1989;1:Wwé /disallowed ‘defendant!s deprediatioiratekns
due .to -noricompliance withZther1963fordérSandfagaiw*oraerédﬁﬂiﬁIGT5?

defendan;>toiu3é’a‘2;20%’compositefdeprecihtion'raté? 2(Resolitions

No. W-34454): fie (57 U yvispuwdsd o mratisf aredd voibispsy aontdon
In 1994, during the investlgatlon ofné*1992fédV1é€ leEtéx
rate increase request, staff noted defendant's history-of ignoring
our order to use a 2.20% cémpositesdeprédiation rate. We
reiterated this order. We placed defendant on notice that
contihued disregard of: Commisgion corders wouldiresult [in‘fines or
other :sanctiond.! ti(Resolutison No'4 W-3827.):m0l 2idi . s10n02 1o NIED

jo noiinfuageq ey Lebnpotpgnss xoenwiia bis alditozset da odniw mii
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Sinceitherxehhas been:posrecentr -avudit iof defendant's books
and records, we do not know if 'defddait 1d"8sifld the ordered
composite depreoiabion ratejas+he assdrted at«tlie hearing in this
proceeding.’ phis s R féé“éf'éﬁwpfiaﬁ“qvnféy’ﬂeeds further

investigation by Commission ataff,

wiey ol o ‘\'»n 35 qtdriwe  Uede yaecaaoD (507

Lovigeol ! o driw gosTInoD .1 3010 (rJ: }c

33 Vel Commigsion Ordera-Inii883[ivin

QVIRasIRoN toryuag s nesievotqud dnndg

RS piribitd it d3rol Jou an [ ovasnolfniisa

Afteribeing certified itordperate the systeﬂ in 1963,
defendant wag éutﬁ&fiiéd tsjeﬂtépqﬁsérJi %Gtﬁf €$ntiguous area

AL W 33 .Il.)i‘

in 1969. In 1982, defendant filediits: first- fequést for rate
relief.

aIntnoss bas 3ao031g osXen Liede yanaunol (b
During the 1982 rate increase;proceedingﬂ cwhich was .

congolidated with a request to borrow fundg for improvements, we
concluded that the company was badly in need of repair. We
authorized a rate increase {$8,660 and a 9.5% return on rate base),

an 1mprovement loan {$411,000 under the Safe Dr1nking Water Bond B
3 1§ {L i‘»(l‘ ol SLiiyeedt £
Act (SDWBAN).E Arad burdendrge vo ¥EbAy, THE ISR, THe okl 0
increase: WS« 200% greater than: the;existing rates;£<1n the fyt0d o3
r\'f rvr faons ?‘.’Fl ; [wr y Lo Y £ o s i(l i
cilmfhating b85:655652; 1ssq¢é ﬁh éollowlng fq?;‘aiw} ot
"2. Company shall undertake the following
i-rnhnedn 5 medsures ito improve:service, ‘under-.the s
{ir s .following-schedulen! <l M fnag 28 insof NER
tmenf
a. Improvement of pump efflciency to 50%
=~ binban iz oribetter - for both -pumpsi: ohenyeartfrom
a0 o -~ ithé dateiof:this orderad? ns Lenintiin
2ol inenny
b. Purchase of turbldlty mon1tor° three
months i fxom .the :date of! this rorder, Lo

;0o Use ;of:teleplione answering «deviceyor el
answering service: 30 days from the

i date of«this ordexr s lgor 1ol slubadoz A

Inefeg 1036 1o sotag il bnﬂ”lll (o 2anoi inbiornoooy

bith Y IsRRaDon sasiw Inerdiups

2 Turbidity.cis ia- measurexofwthecolaf1ty ‘of swateri usually .
recorded in nephelometric turbidity-unitsyior; NTUS..geodqi
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At ataanbuedeh Mainiflushing: grogramzi 30:/daysifromai=
fro1abrio ol F'}? gatg ?nfu h r??r'—'-‘i?«' ton ol aw ohrionat bra

el ot owpririeedd AReplacémenb .of ydrnrpipeé: aexneéegsqry :1;.‘; 00
et et rev ge rv e,breakdowns, ;pending ..
USRS EE LS éng?ngeg?gé q l:g k pg g PR ST ISR LY
Hn.; ftornnis srAesr Shaevygt
“3, Company shall, within 30 days of the éate
of this order, contract with a licensed
civileengingertbiformilate rasplan for
plant improvement and proper progressive
o maintenance, as set forth in Finding 7.
JE3PT i) A copy of . therenglneexing}report[shall bets

. reny nished to Commissio s terr By eria
e aveonionfUEIGIER FOTORD CRAMBR R pASKSORARE s susnanron
2353 to>Health: Serviceab(DHS)rxa ,unhqqlaL JSang a1 L eanr at

s

"4, Company shall make prompt and accurate - cIniion
apw Holireports-as-required:by DHS. MLBeL add puaid
attnermvatgtl 1ol ,b.u«;g '.-.u,; od o Juoupay 5 d3iw boarbif{onaon

- 2% Lwiegsy Yo koo i yibed ane yvorgsos add el bobuinnon

crosdd o tey o srtisder f$OU€ o b 03 82 suonseond sdns oo Doasigofddoes
o o iaje P ”'-III\ A ’i{J sobian 000, 751 2) anof JN TNOTTa Tl 16
3 "F1 ding 7:.. The company s hould be ordered to reta Ani
licensed '¢ivil "¢ g1néér within’ 36 ’days “6f "the dafe’é% this dgé sion
to formulate a: plan for upgrading:the:company!s plantrand- servicenr
The plan should be completed wiFhin 120 days and Should 1ncluq (as
is more fully aiscuddsd in the opinion): R
_ paiwoifol oy ﬁwprfhu fleda yorgsod 3
a. Pump efficiéncy improvement-and maintaining a standard of
at least 25 psi at the lowest:pressure«goint at all
times;
£0¢ 0 yInsi: wris vy o 2asasvown] L6
b. A: planb :which: wlllnpermlt»that pressure standard to be
' maintained as the system ‘expands té full use of the .
vacant lots; <
st ottt Ty iibidiuld 3o ocasdornsd .
c. Reduction.of:'siltationiand turbidityicn

d. Development.iof:a properfmaihfflush1ngiprogram;
odd rord w\rb QF  :aorvioe poiiowann
e. A schedule for replacemént'ofnworn plpé and
recommendations on upgrading pipe or other plant
equipment where necessary; and

f. v Any.otheriirecommendations ‘o cgeneral maintenavidecand S
upkeep,. ahd! plant:-improyveément/fi ovitdemnicdysn ai bobionsy
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aoenfeoe % 7ehr Company: shall?éatablish“and méiggain aqloafd auf) stirc
YVt 3 e ) t ﬂnc qgg ng. .n gt 3 3 £

i o P% qbgdz ail{bgllédggugé afg F |2h§ bas wot st
and interest earned on deposits madé €O théfq’f tror ey

ce 1 ent, ., he bala g §cco tod 1
SARED i me beqﬁ dzgd by tﬁ %, agméng{gf %ring¥ bq LI A _
= i3 30y rinterest:to .thé:Californiac ﬁepartménb of “f!f DN Lpns

ot <0 (RESTRSTEYTERE a0dbY. Ay chengenfor Mot as ov
ceivet o5 ancstatedent.. pértaining: to\the sufchafge shalr'l =ify 1ol
yigondano: bppear z ggsg;‘ cugtomer s watexy bill“igqged.mqu ai{d
canoitefupsy bian asivs wan d3bw yigyod o) Dobeavae bus bopneds
=31 Yo Yy 5 ;’*J‘I*i‘.'ffi‘ TO *E_"Iii'gﬁ-" olinsa ton gaeb o rovewol

"10. To assure repayment Sf Cche ildanpleompany a Jnonovorgni
ae e 11 xate surchprge,)_t iin
tans “j[hhfréﬁg ggéﬁ i“' &4 f%Venué‘bolfch &SR
Do fﬁ‘sthe fidcaY agent appfbved ‘by« Dep&itméht“éﬂ”“ ol 1abta
B I ‘1 t‘eI; Resou ce‘s }lr 1 $J§L shal ¢q duohr 0y fI'l
@i 2redd pode withid 30"(1‘)’% ?ft“‘rpgh 3“ har e ébo i
RN RIT 1-~«aupfrénticash payment: moneys ¢ areccollectedf 1o noitnsn
f}ron'ilcustonaersl praisid o notieaslionn: 2oobh J:".‘q{?f‘;,if Ol

r - 4 .
serad i

#11. Company shalliuestablishrand qmaintainar ¢7i1 bolflisoge

hseparate bapt qccoppt to, epsur gdeguateJ,”

‘igecouiitability ' £61 deposits an. )

.VV’disbursemehts ogwSDHBAWloah”cohshtuctlonf‘ MU avoaanii

ﬁunds adyanced , Departmeng’ Hater ... L0t o0 st

4 Resoirdes té ‘the htlllt ' o e i

AnEas s Bia alnoravortani Bonol wrs ShS| "!Ih);h ag3 SSHI00 LoV f
S L\T?“?, new treatment plapt and accor

were eempleteq}EDIIQQP 90., ﬂqgeVer,Ljn t:his‘proceeding,”,,mq v

comp1a1nant alleges that the remglq}ngiﬁysteq'ﬁmp(9veq§nt$ﬂ?qunﬁ,-r

I;; ff;(\'(
in 1983 have not been completed._ Re, dlSCUSS ;those beloy.;, Without..,

ol ingn (G R1

a COM1S?iqng, S(!:,,agf,,f\} a:“?rlxt 12, 1§ 99:.nok, “°'f" if the above, @?9&99;;]‘9;2?) 5

requirements for the surcharge are be1ng followed ‘cuo-20-€£82.4

A. Service Improvement and_Maintenance Plan.. t6 1 il
SIS PR TR (ST EFF) At K% 9T L Sk B e R iF e ad :}IJ 19351 ft

Bill Rugg, yitpess,for, complaingnt, and, é s, presidents oone
personally checked the status nggefepd?nt' ,COmp }9q g,ﬂ};hlyhe,jn,

[ R r.*{/

above items. In checking the Commission public reg }f 15,3 he fopnd g

“0*%999rﬂ,qfdxefePﬁﬁ? %ﬂ?m Jting; the orde xed, eiyil, epgineering
plan. The plan would, hayg scheduled the ,“.fl red, pipe, replacement .,
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main flushing program,:impyroved: pump ; effiéiéncypzmethodaYto reduce
lfi

siltation and.Qgggggityg“éné£§thefiéﬂé?}ﬁgfd?lgf née, upkeep, and

plant 1mproVement85;: 2Ataoyshb ito boivinos leotodni ban

I réﬁPdH f"tb Rdgd's égc é%tioﬂ“;h&tjéﬁéle was no civil

1ITES 1 1O
engineering 1mprovement’plan; RalphrBrick cdefendanb!s part time

superintendént,AEbstiﬁléd that ﬁﬂe‘ﬁémmi vaﬁ:bved the plans

1 )i)

for the treatmenbkplant;~as eV1dencedfbyrlatenrdeoxsions to revise

the plans. PBEIEk €8t ifi6d Ehad€ €HE s, gﬂ@m has bééﬁ’constantly

changed and upgraded to comply with new rules “and regulations.
However, he does not mention seeing or havfng a copy of the

improvement plans, Otdqredjinp1983.fu“.\;qni sigaan ol
&8 Y Ehe g | i
conlin IHdIEAVEd "1t he Yiad Mot "donsi Jlg’{;\i)a the 1933

(;Il’i‘ \q

order to'submit;an engineerlng planfﬂstaff in: later-cases would
have undoubtedl&r rrr{é i) ”d (E‘his ﬁ'&‘i’com’pf{‘ar}é‘ 1l s1; 1&5’ there is no

ALVIR 316 .a
mention of itn he presumes t:he .plan-: qu csubrm.tted ﬁr}{oweVer, he has

no independent recollection of hiring a v’ éngineer within the
specified time period ;to prepare the. plans.siis yinags i

Brick'‘dhd’ Conllh"a"ré coﬂftfs'{ﬁg t:hei é'ys‘rtel ' faintenance and
improvement plans with, treatmenb'plant constructloﬁ»plans These
are not the same.’” ¥le Plals’ 1”oi‘éeﬁéd iqfﬁQéﬁ Qefe-ihose to

LI it
incorporate specifically mentloned improvements and maintenance

into ‘the' SYNtEh ‘opalatidhs " 1 Ts SEVibud" thagt:} thegd phl'a;ls were
never prepardd! $¥'inplederited sinds Btk admits théve” U o otow
regquliy profy¥am to" réplai:'é ‘Bip "e" SE E1UsH hhindl )”é’rref‘ofg', P
cohéltde’ that® thté engineel‘lng plahs Wol “’I'ever draf}ted Ry tb&f n
')I"" B flﬁlpﬂjr 15 6

result;-*'dé t'éndani:f’ has hott CotipYted with 0rder1ng Paragraph 3 f
D.83-05-052 il paied aus apisdoite ol 10l 20ncuotiupst

In later c1tat’io{ﬁ's T HEUE NN HdY B Y BhE AR Y AN R ‘353‘ A
same i&&Ue by ordering tHyt! cféfendénf:" btrfii:j ftempcli%ﬂr Lia
pernidhént! planlFolt Eyaten's 1:?.6!‘1%\. audnda 2idd bodvory yifenoatod
B. Dwmp Effl(,fiéh% 21 Tdug {iOi?"I oD =d1 pridoosids nl Lanadt ovods

eIt o et Bidered ddratidatit 8 1mp§ovryf‘{17npjfgh cienc%(o oF'B ‘Hl oit

Pumpé ‘50% B §r‘eéi:'é1h'§ut[}un She b ¥igh T MaY 18, 1983 ““f -aslqr
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decision. Defendant filed no reports regarding:this!'matter.frém .U
1983 tor1989vg brii Jurbyuolsh i3 hajrogys Yledn (€81 al '
. 5% tgnilnidefendant's 1989 -advicerletteriproceedingistaffilignloay
reported: that-defendant - had .rebuilt ‘onecof:the €wo pumps ‘ayd ¢0-£8.4
relocated (it toithe-:newifiltration:plant~Staff «reportéd:that®ithe™
efficiency. ofithe-other pump-hadinot been (impréved s\ Défendant.oinii
failed;to, provideieffioiency test ~resultgfor:the:pumps requestedr1
by staff during the advice letter proceeding pi/Thusyriin- 1989 'when it
staff .investigated-.this issue, defendant had failed:to' comply with
Ordering-Paragraphr2a-of D:83-05<052:Staff.!s recommendation ;,fdr\'::--'n :
thissviolation:was _to adopt. specific -accounting treatment to' prisuh
prevent unredsonable \rates -untildefendant icomplied :with«thisbizo1g
order;; Syaff proposed to iimpute:a: Yfdirfliefficiency.irating to:theo
second punip-and-caldulate électricipower.usagé accordihgly;» thereby:
disallowing excessive :power iexpenses.t HWe agreed bBecause:this o1 i
praventediexcéssive charges.to- customers: from 19891 untili*the pump >
efficiency was improved. However, staff’s resolution did ‘not» =i o©j
remove :the ¥equirement. for defendanti to cimprove ‘its: pump
efficiency o wiid rovawol T [ieo prerotaps noaw =00t yuea o2illo
i3 In 1995, theé unimproved pump:wds: stillin ‘place’ ati theiiu:
foot of--an:incline on:George's Drive /At the' hearing,. customers:on’
Georgde!s -Drive complained -of (low préssuretand: inadequatel wateYiiitas:
flow. .DHS, witness,:; Carl.Carlucci ,-s-tes;ifi_edwthat—nthis!;samee.pdmp‘:s‘f:é
failed to.pump water .during 1994, when supply. was'ilow.>+ Both pumps s}
are now s8g.unreliable ;that:;;DHS.has.ordered defendant torinstall oafs.
stand-by pumps at all pump stations. Defendant«has’ not:compliedino:
with this :DHS oxdex as,':,di_scussédxbelow;f.z;i_ibﬁ'm f1ogir boant
C. Turbidity:iMonitor cu o1s ={{sd onorgsafsd tisdd Jndd pribsssoug

5% dgntps3n 1989 pistaffireported: that:defendanth purchased! andr oo
installed a turbidity monitor in 1988. (Resolution No.2W-34453.0 i
p. 3.) However, we ordered defendant toxjinstalli thislequipmentl .
within three months.after our, May: 18, 1983:/order.y Thérefore,

defendant {did -not..comply with Ordering Paragraph:-2b of!D{83:05+05213
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D.  Anawering: Machinesibtryspo: wireqny on Lali) Jnchasled  iof mionb

In 1989, staff reported that defendant had puréhased asCf
telephone answering-machine, :as.ordéred:in OrderingiParagraph 2¢ of
D.83-05+052,;:but: had neVef<put«itﬁin:bervidbdﬁnThefeforeﬁsohsJrcqgu
May. 10,::1989,) we -1s8ded cResolution:Nos WI3445-granting airdtesolox
increase iof . 172.7¥ fand "a -10,50% return:on rate-base;ibut:making-thés
rate increase effective only ‘after staff confirmed:the company hdd?

installed the answexing\machineirq sotisl onivis odd pabyab MIsda yd

i tiz ¢ ic-In the jhéaring rin this préoceeding individualicustoderdsic

makiﬁg;publicystatementé?aliegeftﬁeffcaﬁhOt‘conEaerempIOYeesilghxq
during the dayi and telephone messdges-arenét returnedoi.Bill Rudd,’

presidentiofi.the iSPOAj-called :the iwaterucompany c<dn'rat-zléeast’ three 1q
occasiong iin!-August 1995 and did not:Yeceive &:sreturn 3311¢ Rugg (¢
ppinted'ou;ﬁthatqthe,GQmmissionfgtdffﬂhdd_trbubléfCoﬁtacting’ényone
in the :business. office during theiri-1994 “investigationofithe mMosyh
current advice'letter. :«This -assertion was not refuted: andrappearsq
to be credible.ini fufloaar # 33n 1 ravaewod L hovortag 1t asw yoraiai 1Yo
Br;ckgexp1a1ned;that!heniSspartétlmeiand'ﬁotfin:the%VCHﬁi
office many times when customers call. However, his home telephone:
number; is: listed :and posted..for customers’rinformatisH at the
grocery store,, posts.office,’.and other ‘:businesdses: in ‘Strawberry. J«He
testified.that the:firstranswering: machine finstalled in the ‘officed
erased: messages .Wheneber. the' power, failéd 'and there ‘we¥e poker -w[13
failures 'in-bad weather . iHe:rexplained that the office clerk’ {gfis?
also part:time} sohe.collects: the: mesdages :on wWeeKends fanid woit 916
responds; tos réepair: problems' ! .aaoidede g ung [is 36 wguug yd-hoaeata
Based upon credible customers*: tdstimonylirm this =iy d2iw
proceeding that their telephone calls are not returnddyWd wiseg .D
conclude; that:.defendant:.cohtinues! to» defy ouY::Orderiild Paragraph 2c
in D.83%05-052 noidicuasi) LABET gt rodinew ywiibhidiud £ boflndani
B. Replacement:of! Worn'Pipe 3 Inaf:nsiob borxebro aw ,1ovewoll (L€ .g
.o tdns this proceediny, ! it is;¢lear frol RalphBrickis' nidiiw
testimony” thattpipeslarenrepaired: sporadically, when meddéd,’:tHatlob
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there;is noiplan:to réplacé 8;000:rinear feev of iworn pipecas tiniq
orderéd:in-Ordering-Paragraph 3/0ofrD.832054052/¢ 3i ,[tovawsH . woled
~1:1 ot Brick:testifiéd: that currently«replacement’ ofiworn-pipe i,
occurs:onlyiwhén'a pipé breaks,;:there are simultaneous:road:repalrs
or a customer complainss2(Heéccould ot ‘estimate:the amount: 6f. pipév
replaced since 1983, but admitted that it would:not:amountitotthe i
8,000 ‘1inear feetrordereditéd:beé ¥eplacedst! ni Briobiyo ol
Y ‘JgThiSniSIexactlyxthestype”ofupiedemealupipelreplaqemenbiﬁd
thatewé:soﬁght;tﬁfavoidcbyﬁpfdering:anuongoingfpipe‘réplapémentrlsw
program;{s We concludefthat‘defenddntwhés‘néttcomplied}witheOrdering
Paragraph 2e iin:D.83-0510520 bsiniog vuud  zbaul noldourizgodn neol
F.o Main Flushing Programiequoo i3 Yo noridsgpidesviai iaoisi 2'1nda
1ib1In 71989, during the -investigatiion of /defendant 'g advice «h
letter filing,' we :found that .defendant had not-instituted:a' mdin oni
flushing -programs:; We rinvoked . ho :sanctions :for this-noncompliance:on
because DHS advised us that siltation and-turbidity.were.reduced by
the:new. filtration plant cleaving .only: the:need: for.-glosa:
monitoring -and regular:.flushing of: thHe:raing.’;:HoweVer;,.tke [did nots
retract the order and there is no current evidence that the':systen!i:
is regularly flushed, as desired. Prequent system monitoring is
highly disputed by both customdrd) and :the:reécord '6f DHS citations
for untimely water quality reports, discussed below.
~ i <Thus,; icompliande with Ordering> Paragraph!2d: ofis

D.83-05-052 ‘has not:been achievedi~irani ow (roital onivbs yd facupss
G. Prompt and Accurate DHS Reporks ir:ii vaitabiro S0 B vyieuudald
DHS (testified. in:1982;thati{defendantrwas hot providing
prompt and ab%h% ‘“’ha&er'iﬁblft L%@p@rféf‘yTyafL’quuﬁefore the
construction of the treatment plant and' mosticrucialsto the health
of the customers since the system was ip dire need of improvement

of water quality. Thus, we ordered prompt and accurate DHS water

quality reports.
In this proceeding, DHS presented repeated citat1ons for

untimely and incomplete water quality reports including filtration
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plant reports, rannual repdrts;ietc{t(Wé disduss theseloitations 1oy
below. However, it 16 ¢léarffrom’thé issuancevof:theselcitationbio
thatﬁdgfendaﬁt»has'notlcpmpiiedtwlth our ‘ordér ito-providé to DHS
tively and-accurate Water quality:reports.« This, rdefendart<hasiioo
violateéd Ordering Paragraph:4 of D.83:05:052¢nir ¢ 2w ¥o0buns 610
H. . Surcharge Accounting. i ir:dd bottichs ded (£82F oonia bosnfgoy
' We ordered in 1983 :.that:-defendant: maintain-d separdtént s
balancing raccount: for:sbilled gurcharge :reverfuerand~interést, as
well as:dep691b-thgtreyénugwwibhin+30fdaya;bfdreceipt:andcmaintaiﬂj
a:gepdrate’ banK acdcount for :deposits:-and disburserfents ofi the ;SDWBA
loan construction funds. Rugg pointed outrat'(thé hearing thatpssed
staff's latest investigation of theé company:irecommnénddrar- audit: of
defendant ‘s bodks: arid records i Rugg reqguests that ithigrdaudit
includer thd::trusti-account ifor surcharde YevVerues  and theift}l is331ol
construction-.account: 1He ‘questions «théaccuracy’ of ~expenses:during
the iconstruction of-ithe itrdatment: plant. Jefil av Liozivbs CHI sagnosd
We ragree  that now! is'the itime for staff ito pexform:its 2}
audit farid :that:<it-should :include’ all taccounts undexr. the /controli 'of
defendantvii o ouaebhis drieiius ot onf ospant bugn o rabrgo il Ivntdors

2 oprirodiaoy modnya

ciofindic 2HT 1:VIoo Commiggion Orders In 1994' il hodugatl vidpid

Jueupstd L hovizoh ss (bodepll yDaefopay af

cundod Dosoionrh astegoey viileup toisw ywlonidow ol

After. thépinvestigation of :defendant’s: 1992 :rate increase
request by advice letter, we issued:Resolution: No»:W<3827.¢n20-£8.G
February 16, 1994, ordering thatijOQQﬁ.CBQHSJﬁiﬂﬁﬁﬁ,pqg;;Qgp}q )

iihi®2e; All transadtions: bétweent'CSWC dnd Conlih 2HU
s oo ogging Comany, shatl b ehemply MENLALARS i ssone
Ad1irod i1 odocumentationminr sapiqg Jasmidestd sd3 Yo poidsieia2noon
spcnovotagol 10 Boon il gpb esy nedays wld sonie arenvodavs od3 le

o

wadpw 2l sdsruosns Doe Jg ooy Bowoebiro ow eud?T  (vwitlaup xoiow
.atroqar YIiinup
10} anciisldio baiscgoy bodnseoty 2HA |vaibosssorg aikdl nl
e

frnno sainw odofgooont bnes yiownirnog

noildpgditl paibuinni a2ireqst ¢!
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vep BG4 [{CSNC shalleinvestigate:alternativesbacksupt sitic:r 1o
i power supplies and report to theigr§gfg.\ﬂ1 oY o
such cost and timetable for insthlijtispvss! 10! oldos

PEFEEIEINEE }rﬁ?ndsahallsb?uauthorizedjg?ifile»anzidvicénn
e .a.,detter to offset reasonable costs when one . ...
Sl anRIGN B f“hés“BeEﬁ‘inbEai%éd’5nd”i§°iﬂ$¥dlg‘“ ARLQ0% s vamason
Chver oot :,[{iOpQKaQiOn.gy1iygo[ sl oblog esnnerunnt ot deenegioD

o ons O ERn®0 {dhysndE T ERE BE Fdce 108 dRES BFT) ot Ximaen
S avionsithis orderaiConlincStrawberkry: Watex iCompany . frriwnliur
shall also file the recent revisions to its

Title Page, Rules 2, 5, 7, 8, 11, 15 and
16} sAoos i1 6 SghEGu].ef;UF and:;the . Connectidon-Pée pata

£ Ynaq%Egrgh?QQOI sy oY dosttnen wd boxid eosyolqno azodi
YIEg O (-HWe.placedrdefendant on rotice:thabrcdntinled<disregard:of:
Commisgsion:grders would be:imebt:withofines ox<othér iCommisgsion Bbluoov
sanctions. gz 92 yd poidibus Yo hoog ol
o fThe recordiin thisccomplaint proceéding ‘does nét address
whether -defendant; has-investigated: :alternate:bacK+up:pover orsrfiled
the requesteéedrevised tariff sheeéets:) Howevers:the:iwitnes§es:didpsi-
address jthe:matter of -separate-accounting’ for:the:water:company:and:
the logging company. ceolva bBonauoatbh (e 1funer
Complainant points out that the staff attempted to follow
up on defendant's vague (ansyers ito datalreguests in the 1994 advice
letter proceeding, to no avail. Complainant believes the costs
presented- by.the.company =in 11994 .could inét- be ivérified because of
improper:acgounting between:the two gomnpariesd owned:by Conlin., fuuleg
Thus, staff disallowed some expénses tand‘:recommnended :separate Jim1og
accounting for: these,companies:and:an’auditsduring:the nexXt rate

' PaTL . at e ST S eprelpy - '_ ~ }' R
proceeding. Com?&g%?ébtf}h tﬁiﬁ"ﬁkgf?%aihé‘fEES%ngég a complete

REAE REE TS

y :')S‘{ii?[!f:- LV T 20U L OO

audit of the water ¢ofpanhy:as soon as possibleqsniils

' et Aol L dres HRRAERY SR 308 AT L 3 Forest "

Addre&Esing tHe“qEéhH‘ofjéeﬁérétgf”%éﬁqﬁﬁgﬁgi.Conlin
testified that the logging company charged the water company per

RPN LI 4/ P XL L35I TS S ryy i tofomon add A IOUD Ta s o on R
month $275 "ol S Lod BRNIHAL, 350 Fora Paghhiieii 5350 for a
pick-up truck, and ckarges nothing for other loggiingrequipment the
water company Mges. ; Likerlofu P% ARG SRMRAPY, oG, nok charge
the logging company,-for,its.equiprient: uséd. {(Conlinsis paid $1,500-
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per month byuthe water}company;ﬂhiefwlfe'isfﬁaid roﬂ@hlynssoo per

284 {2 oF ticyos bue = 9!-1;3U‘ MW
month for boohk% é jknr R oldﬂj**iJ bon Joon iloua .
Under 'oross- examinationjlcdnlin EeétifiedSthat the water

company employels’ aré{qﬁﬁq?é éerL §L oggipg;qOmpany s Worker's
Compensation insurance policy. The logging.compaiiy-bills the water
company for thisg exPense.,,C?Tplagqaqgsiw‘}lggenyhiq arrangement is

unlawful. \Howevér,canvaudit{is:rnéedéd: ‘béforefwe caniresolve-this
issu cJi o3 anoiaivad anodos oy ofil eain (ede
ssue. Bas €1, F0 .8 (U 3 (S usiod ,opni sfjii
Rugg aldonis concerned that staffuiound n !contracte for

those employees hired by contract from the logging company and that
Conlints-asgetrtion of-sperding i90% of hisividetat:<thdcwater company
could not:bé-verifiedcby:Commidsion staffsi THese aretalsocmatters?
in need of auditing by the staff. L anoi oL
wunsiis 2In Rugg'siopinionj stdffcalsozdoniplaifiad of pfoblems- )
similarcto-those:of -DHS; ‘namelysthat:Conlinrdoesrnotnise Ithe 1oifdodw
required:Commission workpape¥ forums to réport &osts;yjustrasthe ol
does not: use :the.correct iDHS iforms to Yeport:bicteriologidal »r>1hhs

results, discussed below. s pndppof o
3TIaY ot Bodonsits Yisdan odld Wdd guo alaicyg doera o

st FOVL sl ok ;VIIrnfDHS’Citaﬁion?lﬁhl990ﬁﬁ" atitebanish o qu

ztuos ot govelfod furainfeooD CiFnve e ol parhosoong reidol

14, oana AS &<coridition of ii€d appréval rof ‘the néw treatmént f1onotg
plant,;DHSuplqcedithe following requirements cin' defenidant!s waterimi
permit ‘effectivé :February:9[:i1990 fiiaqns < a2 mowolinnib Ihole apdl

=96t M1y cinstallfailisafe ralarms :by::Maxch« 131“&996,Eﬁ11ﬂﬂ0335

T e

effluentutbrbldlty alarm* andlhlghlldefW ““’ Yo Iibus

i Lo glgﬁipe ygqggq alarm Jith plant; shutdoyn s

D1y IR IO xqu 9d1 bopiadn yragnad prippol add gedd Esilitesd

P SOt %”E(

re _,n, %Qe complete circumstanc %;EQJQﬂ%c}fdﬂ‘v dino0
the plant 'storage ‘tank''i assed; , o
ShR Jnﬁquupsandil403f tafdio 103 pnidion aggxhrﬁ YT SRR, au-Noidq

i 4, & " ar iwoXid, .20l YVaedyod. 1alnw
UIHAD 0N By VS Bits {bfﬁ:ﬁe enth Of ‘each month v 0%

7

STU N & u;fq cthe Mbnthlyfflltratloniplanthreportsfﬂffﬁ) paippol il
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_uﬁiwbefengantvdid not [redpondiin-vwritingstoi1the 11990 DHS
citation: i:Deféendantt.failéd té cdémply with provisionsitdand-3foibnt
installingi{fatl-safe-alarms:and:submitting:dorithly filtration 'plant

- reportstby!April:1990i ,Therefore;:on Décembel b 11930{DHSYOoitEd D

defendant for these:vidlationg: «{(Citation Nd. 03-095,) rfAgrof July
1995,jthe&date:ofubhe?heating;iﬂéJfail?ﬁaferélarms.havefbeen
installed:uzDHS édontinudditoicité defendant ifor<untimely water imiua
reportsi after the :héaringninsthiscprocéedingo’ IniMaréhi1996piiaiia
complainantcsubmitted ac@opyiof ‘a-DHSrditation i§sdedcinvOctober2H
199s5cfornfailingstontimely submit eroutieiwater ifdportert Thugj :DHS
réports-in this-proceeding:that :défendant violdtedrallcthieée of thé
above ~1990-DHS:‘ordersf and ‘defendantcontinues tédofss. nl

vd Logabio pr y3ibidsies ovenor od bolzubs esw Rastorg Ieninnid

‘ .ot rpioVIIIG ~DHS QitationiIn»1993 t2e1 s nuaify L RHA

on July 30, 129j,;atﬁeréfﬁrthér indpection of the
company, DHS set additional reguirements:

L3 "lee (Submit-a’ bacteriologiéal samplé'siﬁingtplaﬁ‘
I R 5k Lhat YESSUYXE ZONES, A€, . .t Vuf oupnasd
b ot g o YEd periédldéll “and ‘that theé''¢h1érine "~ 7~ )
I NN ST T {“Efresidualilevel)ls measured;triuod 5 bopesni 2iD (2licyot
rptiwoifol orid
2. Repair the holes in the storage tank on
Ly, George's DriVeF*‘ st d e aordon nngdvu LB
VHo i iR '{Iu:"} Yo Yeootg Jdjvdu
3. Immediately 'submit a completed 1992 Annual
-~:Report.:and’a copy, of: the -Anhuall Reportitto -<
Consumers<andrn o3 nsfg enoiisrogo d3iw
tiaeninerd poidsedlil o3 ol yiiieup 12dew
4. Adjust the treatment process to achieve:
finished water turbldity less than 0.5 NTU
SR 95%‘0f~the time. ! wd ticdue bns sdsfayvon L€
virsana Lentpoloisatosd yiddaon s d3es
At the hearlng, Conlin indicated the bacteriological
sample’siting plan had been receptly, subnitfed; ; Hopsyex,, DHS could
not confirm that the plan was :submitted: oY; approved as
Sat{ﬁf?FFQFXQ Bifory 2ud iooulsn oS [16D gniwsad si{d 1A

z

2HU 1oitg bezsuozib bas sonsbnogeston nodiitw HU bLadoasig
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) =1 cCustomersratnthé thearihg-whoilive ont.George(s:Drive
indicated: that-asiof.the date @fthé hearing;lJuly>didrand 16,:1995;
the,qtorage;tank gtill-leaks :cAudingi water té:-stand- fnathedri I inni
driveways:anqd:teiryn down:the sbreet<:-Thus, itrappéargithdt:iioqgas
defendant <hag not-complied:withithe abové :DHSioxderi 't yot sisbaalal
o Thewwitness ifor 'DHS (testifiedathati‘defendant:did riot ,2ve ¢
submiy~its annualrreport asfordered:iTheréforénDHS2idsued-a7siant
citatiqneforrifailure tojsubmitcthe»1992rAnnudlsRéport as’drdered:by
DHS .on July 3051993 and. andthericitationcfor failﬁrén;ojpayiaﬁnual
operating feesicqy(Qitation: Nosic03:03-94C011/and 103211494Cx0587) O
The record,doeg ,not-_disdlose;whethér .thesenrféesrhavesnow béen: paidr
In .addition, :the irecord-ddesnétiaddress whétHerCElieovadsn
treatment process was adjusted to remove turbidity as ordered by
DHS.  These are mattersirequiring ifurther invéstigation.

siid o ogerdoooIX) -DHS Citatiodns (1994 . 0fF wipl an
cafnoastiupsy feanlfdibbs toa 2MHU “{j‘u.fg:-'g:‘:;

On 'June. 30, 1994r>as follow up to the‘July °1993 "letter,

because defendant haé’étlll S‘flltratlon plant

SiT

reports, DHS 1ssued a fourth 01tat10nf(No. 03’11£94C 135) 1equ1r1ng

the fO].lOWingf o Ao Pf:l S oo z' i =afod aldi tiao Iaf .S

"1, publish notice of the 1993-DHS citation and
submit proof of pub11cation.
inonaA S9ef boislg oo w g yietpibarml L€
2. o operate; the;, treathent plantrlﬁ raccordarice
with operations plan to adhieve optimal
water quallty from the filtration treatment
procegs;} ¢ zuonoty lnosrlestd ol geufbA 5
¥itt 2.0 e 1()51 "Lu)i A7i13 1936w -ﬁf{’”nl”t
3. complete and submit by the:'tenth day ‘of the
month a monthly bacteriological summary;
isnipoioandizsd ody pwﬁ:rF it nolnoD (piiteod ol 1A

:)hm) 2HYU 4o 1ovsyeii e ﬁy Ehré ‘:rr *frv }s;a%ﬁprﬁg{l r}{"% i [ g;{'r;)%z: 1] {_q."}f-;a
filtration plarita repoi:bs..!b v n6lg ;{j dadd sgi¥aon Jogn

{ - i j 3% 5
At the heéaring, Carl L. Carlucci, DHS field 1ns§%%¥b‘1l Be

presented DHS written correspondence and discussed prior DHS
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citations. 1In additioﬁ to :the. above orderafjhevindiéated that more

serious problems brégsa!r? {v{H{’ S kuf 1994} h?a‘te m:‘age.
In August 1994, defendant's bo?ster pump failed and
customers in’ itguﬁipefh”lesgu> e 1 "f:”tyopgfh!ter for 2

consecutive days. DHS concluded the August outage had two causes:

n‘\l’U

a failed pump,below Geo;g{'”:b;lbe aqﬁ};qspﬁflo} qtﬁwater flowing
in Herring Creek.ii’Accordingito: :Carlucci;h whens presshre is very low
or there are gutages,, a sygtgm“}pjspb)ggt‘to sontamination. This
is why DHS immediately: distributed -t Upper! zone> cuetomers a DHS
notice to boil all drinking water. The inspector concluded that
the system operator was! nob)onldutYihhen‘the)WatersoUtage occurred,
Several glay“,: rj‘a &3 r”“’”}?”” hlr nra: "[{da){il‘ Still did not
have an adequate waterrsupplyx})nefendanb‘bUmﬁed ‘raw: water into the

system from the South Fork of the Sfanislius River. .for eight hours.

Lo &3
Ralph Brlck,\giefendant N emplpyée,)gdm}(tted“ to,DHS, thet he. aleo
pumped 200,000 gallons of river water-intd!the gystem three days

later. The rlver ygter coulg net. be pumpeqlto,the,treatment plant,

Vellae

therefore, - the treatment plant was not fully operag:lonal during
\r f3r Y

this pumping,'a CUioYatidh o JSEENIANL & Wate!! pérmit. Defendant

applied chlorine to- thek-rlver! wate’r atithé rxv&rbank pump site.

ovever, bis, dvEri b pHFE LEl BHGEIRE) coRs iR LS was
inadequate. ‘Therefo”re}'r-'DHS!cOncluded thatg thes riverx water was not
adequately treated. It appears defenda'zrftf’éﬂdj?lot”}%f)ort bypassing
the main treatment plant!/iuntili{DHS:invésgtigated,ibsyni - .2
puring the investigation of the outéaé,’Diiéqalso

discovered thatldefendant:had:notv submittedfafcurrent« water quality
emergency notificatibh’pidh’4nhd (ad 2h1128 R0 b1
bactériological results on June 30, 1994. Undér these
circumstances, DHS posted notices in one area and requireéd ,
defsndant,fo lrmediately, notify. cystorers, to boil, drinking,water y -

Aoida o}Aften 1tsrfinvestigat10n;90n Augﬁst 22;3 1994'j5 DHS, isé‘uédfﬁﬂ
cieapadh!Feic P {153ApTOrY! FANIRY {1 STTEn UG Rt U g0, FAHESTS
v1olat10ns zdoag :cLo-fmr ~oient f,ns W mt {:UJ \ af siuoxq d!{bsz{ e"ur,
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C.95-01-038 ALJ/PAB/ran A ONGATINY 1A BF0 L0

. 6 i"1v>nFailurento providenreliablefaadequate SHNTY BEEEYUE NS N
. ’wa Eglya?tf p};re. beuaplgpf}i‘il; ap P?tz"}‘?‘l? Sidesg vaoiaes
i Poliel qrug daoteced e dasbusioh (d02f tougpvs ol

o 2. submit an update 1 Water ual ty, .
NEELAES (tfe’rggﬁc 7k~i‘ot:iﬂcatio"np‘li}lan’’“1 8 M

EASRETERIA g Iv i aps o dnppis ol Dabufonon 2HO Javedh ovidoonoaos

cop s D ilure to rovige sufficient water to oeti Dofiol o

it “jradequé‘:élﬂv uPi)ly“th’ total Yequikement® oVt R iied ks

Sof o waeav 2p oo allrusers:under: maximum. demand conditions; vriiciaM gt

T e PRI S ha Tt b Sperating greduuyelisy 016 Siodl o
H R wrs notuleaa than;20 psi.undéer maxin\um use;:s 5 BHA yiw oi
Jeql §"fwsu'af{}‘?J rodooyent odt Jradnw patditiab [fs lred ot ooiidon

BT BaAnR Failure O, adé ately, operate: the TOSRTag0 matuyga ol

ot Bib ([}0 c_ﬁagulratign ap floccq‘l‘;altipq by (poval

fon bib ITE Sedtsed ai'l ‘tines’ whe 'thé"\«fél:et””“

i) oini eote, treatment p}antr’in intoperation.fbiinw sisupehs un aved

cited IEpbe U gefddl GeFSRdARE” Ee 203 3o Hxod diwen o) morl mndeye
crleayt Pebhddtanat daslbt tron v acty! enda' gt liiqu‘t the #ottH dafnd

vty Hisiiey

o nfsquality ofstheswater;s tovis to croalfrp 080,00 bogrog

I ‘ o r,r' “g‘- O T I - ~13E A} "
ey I Reberi & Any AW cahnd i:lbin‘s"hindefinitéi&; pAT 1adal
ezl [iaoldnaan il sou cew fnelg Josadeasst o7 (sroYsaads
- 3. Implem?nt water <; ns rvation 1mmgdi§1te1y,
PN

2 ] 3 it

HESs TS B ¥ 1 )

:-_z—:4; ‘- Immediately hiresa full time system Poeniveldo bt lgas

... OPerator to operate al A T P
S minlmﬁm”arade iIIcé{‘Elf ?@igt i:i‘ééf:gent “onvonel
ta2r. planti operatorito: operate the’waterx—wc AT Lalsneoboot

(Lreatment plant. .. . 2rRnayn 31 Lhoinotld (E'E\J&_»UD‘J{H‘,

[ 904

Immediatelyumplement the: followlhg rassinetd atea ady
o f ;,l_)ra?t. m‘h,o et ter notdevidasvail add pabosd

viiisnp sodewaspcmaintainsthe: previouslyilssued Boilirdd boyovonzib
'IWater ?rde{ for a:lllm(xzysﬁgm?l}?dr sROITiton voaspiaia

paciHd tebsils JbReer (88 anul g odluyzsr s "E)[OIY(JI}I":‘Tf

R

Bosiupoy Poe noin snn gl ga2iton bholdaog 2HT

TTThe codgul At iohfF102dulat 3N Proébbl  tabk éy’méll 19!‘1?;?&‘19 Tod
pax;iclgs,g,sgchsas; fige si-lts; algae): ﬁndlr]microorganisrilﬁﬁto stlck
ether so they can be re roug sedi qmentation an
foci’ $itio "Bréce‘éé@s:‘” el %ft }:1 thé"‘w&ief‘{ Ythese ba%ﬁic'i dlghipIo
cause health problems, turbidity, and taste-and-odor problemsifsfoiv
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1 sarbansiah Pyromeasure-and:yxecoxdichlorine: );esiduale;l bas d10gay
els in each ressur

Lib s raetao A Tenet ther o bascarinls5ten Tadnm it e bucaos

collected; Lavehro tade il ol ol boogaot forn

noidptin s ""'(’:blléét Ewd  batteridlogidalosampldy ol
gt ot yviag oo ..from,geach-pressure; zone weeklyisand ono, E S 8 A
e.s§s~ﬁaﬂ—fa;EasubaiEfméaitoring?aakaObQTtﬁ “Eanth da? P 40
CEowainneg 1o 9=:1~'9f;:§h9 following:month, i wouf1sd [anD (ozontivw 2HA
6. Operate its coagulation and flocculation SR

fn podeye 1UDEE procgsses,whenzthe .treatmentyplantiwas
Jon bed J[i??ﬁg%te ’.u..i..f\"-uvpt;: 2l paibasdaduo (e Doxiarconm

30 DE! -;;AFcugatelwaud completelynfillcout the usm Bokfgnon
. Mont Summary of Mopitoring and submi PY 5 borid
fobivorg beid ghe ténth*da?ﬁ “of FEHEVFO116wind tiSHiEh ! © £ borit
t1- bipg Atow o3 pnilfiw-goss sdld il a2t1ois1ogo boilifsup Yo 3stl n
f §7%"submit an updated Water Quality Epexgeney

eHd L o3:NotifiéaEloniPlanyoiIe1sis od 3BLESE Inebastaebh an
1 i-m el pngIisesyd add i ~31Jnar\;f'iob aanvon hoilinoga

,‘l b Ifr mit a plan aéd time schedule, f oY su tsBeT sl
cobed il pfbvid1ng éﬁffiélent‘rélfabfg wst’er”“gtC - Jursbaos Yol
m,f;maximum demand ;and :ancinterim operaqing;ws? Juctae

ety ATV

' plan for mlnim121ng water shortages andlk v e o
® c+ o Bresbure DromIens ;AN o (TARER oo ot son
“4. ER N IT Rt vorq tueabieriash Jedd bortupant chad JOE il
. bm1t and have the above plan approveg

later Yhan MAYch 31191696l Y (Hssosi

pd 0332 Apabpaoelab JedS Dodon U0 (antolldslin solig o

On Sep . 29, 1994, defendant wrote to DH? 1n?

L, adtn YTl s . [ 7. £ g =ffuiw"15f1 £ I3 iadivg . b 377

it was 15 compliance with the 1tem? ordered abave

231 10 atoooisygs of saxitjon beortoptdugq b *o Toosg bebivorg o

on October , 1994, DHS responded 1nd1cating it disa 1eed

‘. tasbirotafd Lol dja u;rp;_nn i ‘{f o 0 d DYWL
that’ defen ant had complle WiEP items, 4{r nd 10... DHS refused

uu( ’""\ﬁi Jgon el *-'141 prifJdisape JOI 1irde

to extend thefh éﬁ dead 1ne for permanent aq@ interim operat1ng

peonsid (HOEJ0 "‘f:rr-f) Fone 3rigrdg gosised Lo FIC TS

plans. Di's requested a wrltten reply from defendant Defendant

L E316a
— did not respond.

— ::fu)'3ﬂ“f%°.<) satoyg pAibinuoy exff‘xu ryfjnfi boueni 2HA

. efen fai

dant ed to submit its Se mber monit .
r‘:ifb {notaydyg | Ip1oii ii‘IHP:S 30Dl Qj‘ orlng data '

by the tenth of October,. as»requrxed;unpﬂsgrede1Ved;the Septenber

d siaa

report on October 28, 1994. Tﬁg?efofe, oﬁ'h6$2 e 10, 1994, DHS

issued a 01tat10n fQ?;Khl,LFIQlatlQD La{Citation Nood .-
03-11-94C-205.) DHS ordered defendant to submit Ch€ November

eler

no

i3 Yo 2o {'\u'q
HeR &t

icat

tin
YL ;g)':&tl}laol%{
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report and futurefreportsfoﬁftihe oDHS'again:ordered defendant to

‘f ) a5 e Blo
respond to, th§{§ to J?lét}é% wiéﬁig)‘}d%§s:d,De§endant still did

not respond to the October orders. ibodsolion

Therefore, on Decembex., 12,41994,JDH${issued a citation
with a $1,000 penaltyifor defendantisifailure t6! comply with the
October 4 and November 10 orders..; (Gitation;NQ..03-11-94C-222.)
DHS witness, Carl Carlucci,ﬁtest1f1éd that tHisltype of penalty is

-~

rare, (Ol ffaU )J\(*‘} i,llp) [f){ QIJILII)rr)) ol NInto] ;\ « 2
On~Jdnuaryi20;11995, DHSuiﬁspeéEed Ehe ?étér system and

H -Jl Sy
summarized all outstanding DHS requirements.' endant had not

complied with thﬁéeJ?HS’oraer§° fOctobe$f4Yf’ﬁ fendént had not
dus P Y ) 1677108
hired a Cl!ssjfingp A %Eééﬁ fdere& yenrthoﬁ DHS had provided

a list of qualified operators in the area willing to work part-time
Y 191’ vit{euQ sodph bodehqu ne, 1Todul
as defendant ‘désiy¥é The operation,pl anlwas;inqqmplete. DHS

specified seven deflcienciei in the operatlng plan submltted by
2 oy 1 [} e
defendant. DHS agreeg thaélthe constr&cbfon of;alpipellne to the

treatment fac1lity from the fiVef’andflnstallat%on‘éf a pump could
£ i

not be completéd by’ March31. ﬁﬁb extenéeé the; deadlzne to
June 30, 1994, but requ1red that defendant prOV1de proof of

-
l}:" ]k) {3 ISR SN l (‘\r

purchase of “the’ necessary eguipmenb ty March 31:1-1[[
From prior 01tat10ns, DHS noted that defepdant still had

Gadll pr _[é c;d 50 e S NS I3 15 0
not ¢ mplet and subm}tte a bacterioloqlce} samp%elsltlng plan,
S E 1S 213 i W <006 1 LN 1
nor prOV1ded proof of a phbl1s d notlce to customers of its
o rh dr titenrs s iﬂé eIt é’ (Y% hogododoD
fa11 re to meédt ‘the May 9 4 tUrbl 1ty standard Defen jant was

rif baifans 5 bt tnebno ol d6idd
st111 not suhmlttlng timely the mont ?ac erlolog1ca1 ummar
g(\i f‘zﬁ

r Lo K0 b lé aiitsnn T e )59 1 e antd fJfIgl))_:{G o1
reports or monthl 11trat10n piant and 1s1nfection process
IIFUH:’}J’;(’. zﬂrfu=*4 teh rorl yigsy nedtisw 5 bodespgsr Z2HO Lansfqg
re .
por bricgest Jon bib
DHS issued further orders regarding system operations:

53ab rit ro)u tedmaiqesa piy, Jioiua ©f baolisl Jﬂrhnuif‘(l
S COLIEEE HRGA T mineral, physical and

rfdrﬂlqso cichémicdal:canalyses Ifromithe ‘Surfdé¢é Witey I oz wd
sy L pees (SOUECE Ry;March 31,;1995; | scer 8% 15d03n0 no 11ogot

2. Collectra'isedond round '6f ‘radiblégicdPiIsdio 5 bsuaal
v PATPLESI (e o3 JaePaslob borobie BHA (.2DS-DBE-FI-£0

i

B E=;




C.95-01-038 ALJ/PAB/rmn CoANEAYNTIA REO- LD -0,

2ils o1 23 io-Submitia watetshed sanitary 8YTVey By san ul
A Ja uary} ! I .
jgroras ]r;“' 11; < 1);\“’1 ’*F €] iy \'tlb’h 3 MOUDPLT AT 116 Yo ‘)’iuf)xi!(i

-+ seet videaObserved-nonoperation: of:the flocoulator 18 Hounidyyug
a violation; \

LIk ‘i SN e \'« Dodtio i =

Do JaninSefh Packwaghifilter once every.week andjpxovide
,all. 1nformationmof filtration reporty = . .

BT feiaan H R SAI L CORA TN ¥

E_y:._j‘}é T Purchase(a -chart-irecorder; tir 2Hil 1avowol Lot de fio

1 sbatl 7 U R TIBRaCe € YEohtidiond ada Belbnwsdd) vitnicnan il
YiGIneYeF Ias turbidimatera with acprimary standardievery snoniii tyroo
] three m nths to provide accurate results; .

<1 3o mquiln)r.u HIE L aOIIRIeqo sathRyda o 10 wathsy Dloill 2HU
6 i 148 vj:CalibratQ _the.continuous ,al’ld bendh modelvmq VOSSN

turbidimeters primary standa .
3 Bnn il aendily. SEaMaAra EYery N Che TohtHE b T sre 6 1k
CS vepusdsd 2ttt i DBotobto atncs JIIIDGZ‘( fernoilitbbr Yo amoadi €1
] _Q. Obtain equi ent to olleci raw qu trea t:ecll1 el
anntl ogater pH® éﬁd Cempérature "l1evélgy o0 (Frbps < SEERE
LR E 08 onul, ot odsb 1€ ddourely I 11:1{ 2if1 pnitbrisixo
,rlrof" 3 f *'Palr a: ,_lieea]'(l ‘lrl]‘ﬁtﬁh? (}Ohel;‘l YD'){;T'OH (JEa ‘nulra rid
11, Automate- -the Dymong « presSureLzoneapump .80 ads Yo [fa
system, or if operate manually, da1 . qi Cfid
m0n1to§{ﬁg and ‘revise" operatxoné plaﬂf B
odafgtoed anw ichiennay
12. Add stand- umps at both pum statio .
Wiz ppiYi L Hipedailse’ ékl%t? Pph’”§ are' Unrgliéblé"" nd *
[{iw dnide sovit sdd 36 qopg s Usl2eat oF pniigiodds Aoivd
13. Implement an active cross-connec tiop et rer e
j NH cont Yol prégrdn and’ addpt!aﬁ‘apb11cab1e DF fEh
Lol fyiton jordinance. ; pai {foiunt Hozalgoos bl Al (Li.e

“””VSfbHﬁ”Gfdéféd*édﬁfifte{”?Ehﬁbﬁgé T3 thd above Hadit ol 7
redui¥émehts by’ké?éﬁ4flf Ygggzoh ppuwl  Haed aep nolisp-owd s oddiw
[reovoon March 2011995, "Colflin Yéspshdda >'He pYohisdd s ©1

corply Wit bHE Fequested’ i¥ehd 1,4l 57,7, §}"‘d’Tﬁiaﬁﬁ¢ﬁ" enh
ordered in January 1995 10 He Tndidatsd he Wast 6ik1k Sl L evided

arb

operatioﬂlpléﬁ‘éb’Yéqﬁéb'ga’bh PELYERY Y, e indiBaEed that he
was A dradé’ 111 speratora thd'-that! e Shd RAYpH Bri'ck,) hid brpidyeslsb
would continug’ “hlﬁiQﬁf"lébl (fd'"ﬁ stoméf’?ﬁq?"“%g{and would

usla anofleisay o DoL i
operate the treatment plant daily. MHe indicated Brick would take

the next availabi& fést o GifEl 'fV"fozb‘f X G¥ad DI“I;:{’ Oﬁe}'ato(r license.

ot laaen
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In Apri) 1995y Conlinthrkafded to DHS!awreceiﬁt for the
LR
purchase of an emergency standby pump ‘a8 eviéeﬁce of equipment

purchased for the itreatment plantcds:DHS" ordefedfin*ﬁanuéry 1995 to

be submitted by March 31. notantod

DHS:" replied on<May :19; 1995.A DHS3indicatéd defendant had
F3ng3li) 30 gord HEMESYS
complied with sevén “of niné ‘Siders issueé fn ‘1t 'pecémber 1994

citation. However, DHS didrnob“considerréompliancéléompleted for
the remaining items until it received evidence of; Brick’s Grade 1I

ik 3

certification*"afrevised operabion plan,’indludiug a'satisfactory

Ll 5 7 i H < {}
DHS field review the "dysten )55égégigns, a7 1850 1at ton of the

emergency pumpg-and 1peliﬁerfﬁomftherriveﬂ So‘the‘bféetmént plant
with a satisfactérﬂ{opegir:ﬂﬁ fﬁggljo eﬁ? .Dﬂéﬁédsin listed the

13 items of additional requirements ordered in its February 27
e whpy Jdosi{on of Jasraivps nisddo, LR
letter. DHS aga1ﬁ demaqded a wri;ten LESPQN: et o.these items

[S iy 5 )

extending the initial Malch 31 date to June 30, 1995.
HAned, b cwenl o afdd of, Xoof, 1’1&
on Juné 30, ¢on’ 1n ‘Yesponded in wr1t1ng i icating that

all of the 13 outstandln%>and dAncompleté’ itemé}"éxcépt one, were
f P D3RV
still in progress. (Sn “'ité “mghe”ﬁufchase and Qse of a chart

recorder, was complete.

2 b
Le first day of\tﬁg.heériig, Rugg saw
Ralph Brick attempting to 1nsta11 a pump at the river wh1ch will)

;e tan ah dnomalcnl

pump water to the“\;reat[nent plapi durlng’ emergencies.j By

[RFR ]

9:00 a.m., Brick had completed installing a sleeVe ’a’nd coup11ng,

but 1n°t1t}13|p}1 R R i g 3

with a two-gallon gas tank. Rugg does not §%1¥EY,%,E»}t{L}§:.ARF@Q@%‘}&I

for e)g)tjeqded use! such jas pumplng water coqtinuous;l.y“f‘pxgu,seyeral

days when; there .15 an outage., Durlng -the hearing,, DH Jc)"@%}!?a}?l}?,:.:;

to vexify that thﬁ:__p}gﬂp operg!;ed satlsfactorily U yreuaosh nf borsbeo
ori 3ndd Qtut}tbe; L%me»} the ‘h;e,g;r AP, :Cfr}yq_,c%r;y_?r]af}qg,&]‘qtn Jetsao

defendant, had, Ptll}; ailed tq, gomply; with, khe folloying DHS, Qrdexsi

i

bfsow Yue B «y 5 Glass, IIf ﬁperator“t:o Pg,r.ﬁorm daily i sn0o blvow
du "1inéd the operatlons Jp an;
a¥6 3 D.{‘IGJ \;1 fi‘ Bodeoibni o .ywlreh Jaoslg Jnomicoxd ofd oisteqo

cannasif s gqé}ectrepgut}red jval;‘e}; sanpples and; SUbMit nvs gxon ol
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Foeviizhoiriatallra‘pumprat lthecriver eovallod afluod

Clnixe mneidnfoiv 2 soddaul, on  2RDOIa st 576 ovo-ddo Diotall
Submit a bacteriological sample siting "
EREN A S p]_aﬂj"ll el oo gl Boils Jand Aot Iﬂ tgles

Coanefl il Jdpsd godesond 1§ sbeap ofdd odns, LLiw hog hodonigpat 2Ho
50 “Fully complete ‘and timely sibmit monthiy"® ; HuU

caifeno filEration plant and‘disinfection process*a sif L aeud
RASREEE] .};e.P.Q‘E'iSLJ axivion o) Yo aoivoy wngar i g e ldosg

ro e !"G‘Jii-‘Submlith‘a‘ffe\?i'séd Gpé‘fati‘on‘s planpionotons i covaifod

i Ine ?nbsfls i 16T ait ofl Ao [fiw tovis ol moerd
E&1EEC°anTual mineLsTy 'bhysical bid ’

to e ffr chémicab ‘andlyses ifrém the surface water holstinaom
A1 o yiqana 1%0%!?«‘5% by ;March, _:?;lt;flglg,?.u bolsoibnt o (hobansg yoibhw

bhrn gpisCcollect a fsécond Yound ‘of: vadiological: bneioh =umixes
Bodieaofag i 8amples: o1 noideviornos o3 qoug ofd asau ad wrolad-

fovant 2ewgtioperatérthe flocculatorsin thetreatment [oJsoibul oH
ayaifad ,I;pr_lant.,', ol .ayeoy Of af Aoiwd br»zau aood gead 371 bany

» o 1oi1h peiBackwdsh f11ténronce ‘every iweek faid - provide © s o
all information on filtration repoxti;.is . ;o topind

NIES & Chs ’Repai‘r-ul'eaks“:fih “thé ‘Lwer- Dymord tahk*-":éf rot
Wu} ¥ :o# Tvpodl aonesunnl o0 Jadd bailitdans

w11l oodd oogduogsnt
o 12. Automate d ‘pressure zone pu mp .
SEARSIIR NS 1{5Ystemi or<if operated maﬁUally, ¢onductis Jnoriungoh
2N . daily, mopitoring and revise, the opgrabions s  paiis
" plan accordingly -
s 1ot hotabiaznos vntsd at nilneD Jedd ep bzirolond caln st

jirarotde  Add, stand- Pxﬁgumpk,“t_hoth Pump‘§t§tiqns ok dennon
because ex1st pumps are ‘unreliable’
!.»(( tatnw ol o azopog ﬁrf{ oY baswe
14. Implement an active cross-connection
control program and adopt an applicable
ordinance. siotaulnne) X

DHS' witness, Carlucci, 1ndlcat?d ﬁ?at DHS is still

a ref LoD {4 roig aznonds afdd «goan Laserd

concerné‘ bo t deféndan s opera Ron dcause alth ugh‘}her?Jhﬁye
isloiv. Bpi ESSE 16 shifonny ow . aieb 1150 §i31 affgnoo
been {Hpro éhéﬁ 6f che s§s em 6ver the eé%s, the need for !

S aiiasiontpd nprtishiQ (SA0-¢0-£8.( 2aak B‘fOIRRE’“
furthéy imp”bveméht Yappears to be(greater Lhan the company’s é}sir
p bras &
to provide these 1mprOVements. Even thougg’the{e has been ‘some

nebnolo HA o vaosd 3893 ofdd o boaesd ,opiwsXid
compllaﬁbg, pHs ‘{s concerne bouE“ continued improveme and the

a5 Iy viog, (edgw,ell. 3o a0l d3iw hoilgmnon toa verd yvizvoivde
lf operatlon and malntenance 3 the ystem. o
[wal:z 101 otaw smiol enodt L0QeI (U wisuitdod oviivollse 2HA vyd
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Conlin believes .because:all:of the,uncompleted:items
listed above are . in ?f9?f$99' nolfpﬁgher DHS, violationa exist.

Ralph Brick testified that he is monitoring the system as
DHS requested and wr}hiteke the Gragihlafgqergtorjiest in December
1995. He believes larger‘storage;will 8solve-the ;lqw- pressure
problems in the upper region of the service térriféry. Brick
believes if customers ¢onserve water as:requegted,.pumping water
from the river will not he necessary, , He alledss that he
demonstrated that..the.pump worked .fine and prevides the amount of
water needed. He indicated théy’do ‘hof Ti&davsd purp-to supply the
maximum demand since.theipumpig,onlyiused:in emergencies and
before he uses the pump the conservation plan '‘RidEBE implemented.
He indicated thatfor four years of the [drought.the pump was never
used. It has béen used twice in 15 years. He and“Cénlin believe
the pump satisfies DHS'.requirements:and thereris no:need (for a
larger, more elaﬁodi"é\li‘é"i'oﬂ?é".i’4"33‘5"{ii o aoftenitolnd fie

Tom Brick,: the fire:.chief :of rthe .volunteer:firemen,
testified that the }nshrehoe{Regulator{ Group 1nspected tne fire
department and- water\companyqlast year.o As a resu1b~of their high
rating, the F&didelt s " ihsuréﬁEE‘ﬁrém{ ‘“Yt”ﬁroﬁefty were cut 50%.

11(: Yk
He also 1nformed us that Conlin is belng cons1dered for a

award for hls progress on the water system.
(GF iInonaen - anots ovidtn fs dnsnolo ol Lo
afdest{agan ne j((""g Bren rerro g {of 1o
X. Concluslon Loonrentfiee

€

{iidy z"_ UG sdl bodrotbar | Inond ;r,"l ﬂrﬁslﬂid
Base the absence of a sho t.Con
i 9‘13?‘ nguapopja HETH Pno; by T 1) aw J.gbua &0y 31 r ADDAHOD
complied ith‘oyr orde;s,‘re ?onclude tpst the company_q 1} leted
>l 9ill : BRY=z i 314
the Comm1ssion s orders } .83-05- 052 Ordering Para g
SLIEor BYWARQTDD i3 aadl x'ajrqn) <+ 2L HISYNOVORY
3, and 4,
oz nscd apd osid ngrod? novi aJn"“0y01q}i aaaifd sbrveiq oi

Likewise, bas the testimon fen
o1 Bt J0SSSVOIgNL ?)SUfPOJIIOJ i ol DJﬂX}:)uoa sx c’?? DIIBIIQ"OJ

obviously has not complied wlth the terms of its,water permlt added
SJrnJeva art. I BIER QAR CEST DIy (1O Jf;)"qO Yifet

by DHS effective February 9, 1990. Those terms were to: install
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[ I arfy ML W fE H 2 . dio
‘Fai1-ghfd aldths’ Bﬁ'ﬁar R Yy”*1990{j bérf'cdhpT%tet%iré?m%tﬁﬂgéa
F54 1§ & > 1651 e = T,
to DHS if the main plant storage tank is byﬁegsedflan sugqgtdg?r[
d) 1 3

DHS timely monthly filtr?tion ?lant repﬁfts. Qeneral er
. ey~ H SH I, 1 107 Hia
103, 68ELidN 1T %%Qulreéﬂdéféndan%)to coﬁilﬁlw th ﬂ%ﬁ or%e{ . )BYn
HSten YView MiToawe1i2d-n Qr Q
failing to a6 sé ”&efendant violét"r‘ 103 and_pqr express, order
(liiw o606 i"l 4 cy ot ppbuiasiaed 1ol afacos p’*?i»

in D.83~0$—053"6rdering Paragrap
aobito brs o l), ’ll

We also conclude thatidefengant cont{ruegbgf pot nE
oLy > el 1S ) i RS
jeopardizé watdy: J%iityLﬁylﬁéﬂ %om%lf Héiﬁ t ﬁhS' ordf in

oo i SE 1O 1R iviegooona his Jne al"-‘;JE‘H'J
citat{oli N 40s- ﬁ‘s‘:«lo’did iB562d” Aigust” 22, 1§94J5 InthE o
9 [ad 3! i I {3
citation, DHS ordered and %efendant has . faf%fdiffﬂf, e a Gragde 1I
3 3 ! o aed Jnsbiicl ?P 155 3L QT
Op%rétérliiﬁétg néﬂ”éﬂer ency pump Bnd 3 a}qnf{frggrt%e ri ex to.
oy VOLT s{ g1 arxiry M6 IS RIS N
the’treétmént pi gnép nd arrarige for DHS to ect he emergency
M g i "si\ s3ab “iJBI‘!’!O of Dasgicyus = 1“.’:_;7’\1 P BInORL o1
plitgd SAd ﬁlpe iné whén it is completé. .
g arl t ‘}u Jifhius odofanos 5 Jpubnow llsde nofaeir oD
3d§tion eféndant has notJ?atlsfactgrilrisomp%eted
1'0* 151313 '~-*'=>ac“n 1i345 o Vi
tha 'dpdvé tgeﬁnitéhs Spaci 1éa {y ordered the DHS
1.(11"\1 sy L rovy Cdnabnoelob finitsqgoe odf m.i* Liw 9148 JIotydaldd
enfordBheht 'TeLtér dated February 7, 1995, This letter summarized
Todgn wd 1 adRE50) O3 QUL JHoD O BEoqienh
all outstandlng ordeér’s from %rior DHS 01tat10n? %qr%$93 and 1994.
[P I eI €3¢] duaabhras v a 11647 £
14 i );%bnl%n manages thls system ‘and ov?isees cqmg%%§ e
§ < ! {B\) 20 »‘l‘ ./' .5 » £ 20016 L 3 [
with ébmﬁ 891on and DHS & ers, we oid h1m responsible for the
ny tuoiavitnezib o qu dole 2PHO bys gofaaro k) 167 lmJnsaDi;
above noncompliance. Stating that complian?e work is "in progress"
43 sotnnibunt fdojaw 210 wd anolsiin Bas 2nofalnab nol (df‘
ig! undér all ‘of the ¢irdumst ances and operationa} h1story,
cotanbiiotefy v u-fxf iy aood don sved 2aobiro SHO hias -’Jluc"f Sl
legitimaté eXcuse or t mely comgl ance. Ther?fgﬁe{ weﬁﬂill order
. 0 5 srRasIaduyo Jio Bops 5 iy .
his réﬁiaée%eﬁt immediately by a qualifle? 3perat%r ngﬁ{ §taff San,
<IN 8 17 i £ 9 “ 17510 1153 LA 2% | oo | >
complete an investigatloﬂ’and aﬁdit of al ?oo ‘s and records.,
=0 uaiduioaad ot zidccgsy Yinin SHA Dhe notumis:o
The new operator Will be charged to carry out the dutiee specified
viy fes L 2o mrid oy WELIS-ni oD Uil v N*" v DHB cii

’ N
the Cotimission in prior dec sions and by DHS in its letter
SRERE IR D) fmie w02 i erehio pm wollial

ﬁrﬁﬁrf 27,{5§§ A TP RO Permitteeslassociatlon and Tuoluwne
Utilities Distrlctlgr%igl i?ﬁéftghkﬁﬁ¥iie defenégg L&;d should be
the first potential operators to be~iﬁté¥$iéﬁea‘°£r0‘ '
We will, polg this; proceeding open-forx; a staff audit and
further 1nvest1§étionﬂbf d??ﬁ}é?héé{with)é} é?fcéhmlsslon orders.
After further investigatlon, staff will recommend whether Conlin

should be held in contempt Jf the Commission for noncompliance with
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other Commiseion ordexs and whethq\r‘ ganctions .undex, PU Code §§ 2111

fenpo Lo edolaiion 3 3THI R Bl

and42113 I?PO\{];g;b‘ imgosi%d.(f dnn o eveacsts dneldg gies oy 12 2HA o)
Findinqe of FPact

TG 100330 598 suelai EB NIk fm,{\{‘ pnobded il Lo *{[*:‘.-*.t'r‘irégli(! .
i ot PRI, s the pole shapeholder, G08 SYPLER, PINEOR
of ConlinStrawberry Watér Company, Inc. As spch. he iﬁlxkau;;hi

reéﬁax‘]‘éim'é"'f‘%} defendant's compl?ance wil;h Commig;sion and,DHS |,

{f\ 111})‘1\1 } T ysshy
e .
I?U}?l':j?r}hzn((‘ij oﬁqﬁ¥?m\)f- ,ém :\fmlﬂbljmu sbarfoneo ()d[b o'
erik 1520520 f;-‘?"-,f??g;??g“? gted copgtruction of a iy qost
treatment ?}anf ang accom?a?y n%‘etggage Sankuwpi?h ipproved the,:n -
q“alit?’r,?.f, ;Ehe wat:?)r'iui verl Jnspbitoiecn: bis boysbio 2Hd ‘noljfz:!}u
. ompialnant geg defendant has contin??gely.vio3a
1GfY arif] a6 s *ufi NOoSpyand b ahi
prlor éo 2seion and D}{S o ders mprove the sy ste TPJQ{%"?PE
vinme ol Anogaitl SHU tr) eunﬁuﬁ DG (o6 Jn
requests that a receiver e appointed to operate defendant a thﬁt
£ 021w SrelLaqeg e ¢
Commission staff conduct a complete audit of the. coppany
bodaly o\ [rteodopiatips Jon 2pi JEDOO91I2D noiil | S .
: necrest Permittees Association an 'molumne Uti}/itiegii‘l

i

2hd 9 i1 bhagabhiice yhilgniifoogs 209 OH33%
Di ict are wil {ng to operate efendant, However, efendant 4
poan g g o ot diol oetdi o . €.\ v8 vyisutand Bodsd 1193 3o lno
d esires to continue to operate the water system. . Foo oo
RO Bne £00I nl wmposIstro N 10139 S R ) i-ﬂrivu sde 3o Lin
§. Complalnant's pres‘ident, B111 Rl{lgg, invest gated ‘
2RV L L\q) =g ’r_‘-‘:p.l HIER 1L
defendant "s compliance with %?t Comm1ssron rd@rs. Complainant
o) alagrucgasy ol 110w 1eH10 :
presented past Commiss on and DHS sta!ffqrreports, d}scges;o)nolnm,( de
RECASRI RS ALY IS o t‘n‘—: BEEYS! 41 1y e LN )
Comm1ssion ciecisions ar}d ci tions by DHS whlch 1nd1c(:)atle th at many
- ST I()Jf"ff ll"fi f1a0 3Ly 8316 SR £
Co SSion and D ders Have not been completed by, de,f,\end ant, “ipaf
codeyes BT ux-e EReE GG LLGDn L
6. Defendant alleges all outstandlng Commissxon _and H id
tate Tidagu 10363060 poitilsup o qd yruiee T IDDR LT i

— ) ~3
orders have been completed or are in progress .
2lrrguas, O ?vfr ifs o j.r,)ijbptofg, aortrpiiasvitl as o3aldgioo

7. Commlselon and DHS staff repo rt nilﬁesolution Nos

Wi i O NLERT O3 i;gt)jfi W10 'r,f,q o ol
w- 3445 and W 3827 show that Conlin Strawberry has not gomplet qd the
£ 11 g0 ‘def ﬂiﬂ ézf { wd n(.)redu.nxejpe S0 7101 f};g i 33':- 2O
ollowing orders in Commission Or ering Paragrap SCH‘UP 9524

gt LG ins- 1oL 1) Lanas eastdinrsd Heoxodian
’ "2 Company s‘hai\l undertake the ollow:m

~d bhivoidz Dimeasurés té inprove ée’n‘iée, undet¥" tgé’I @b 33“*"[
following..gchedule:..i 53 aiotsseyo [nildnsitoy Jatil

bue 1ibus 1Tavie Improvetieit rof-puiip” effidién‘bv tof 564 ©F

etebeo notnzic 9D bett d‘fP}; both. R!{'P?J 19ne; yearrteovii tel il
‘ fro ate of t his®order. .
i oo todidasts an." "ue: Ui 335;9 Jtoidepideaval roditel 1eidlA

diw oonsilgroosncn 10l aoiezir 2D 243 Yo Jquoinon at Hlaed ed ‘Bluocds
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TRES Jému Inz R ﬁ\ lEu;E M)\&i aidy ai brovar odF L 0F
Purcha turb tx monitor: three R
" HOREhS (£2of Ehd JAALE bE t}us pfdgr {3 ke
:820-20- £ SARRCRY pciigahady
c. Use of telephone answer g devidd ol {” " L
b vangweringgerviédi /301 da 8 £roMEhHe -V
i.{l t‘-.i;‘x date of[t“ls ofdef et L o SN FI N RIS b
ETTRRCERH Stnisave Gallid [ b orronat ol
i d. Mélnsflﬁshing ‘Programg 130‘da 4 f¢ém
fivdn ‘the dat876f1thid order, Jnoush leoail
Brin [agiontsg 1o Hssyeyg ol yd Boosubor ad
‘g, ’lRepladédenthf‘hérn pipet! as“ﬂedessa1y
et 1ol s préeventrderdider bfeaonﬁné, pending
adn (:"‘én ineel’iﬁgfstudQI aid I :',n'u F 10
fede JL)fxfl DI “nJ Q3 pirnisitey 3oneusinie
w3 ;5:Compdly 8hall, Pwithid=30 daga &f éf’dgte
of this order, contract "with“a~118&ns¥ :
civil engineer to formulate a plan for
plant improvement and préper’ progressive
maintenance, as set forth in Finding 7,
“ATESPY of Felle “ErigifiedFiNYrEPorti'shallibe - 01"
. furnishéd ‘€6 this *ComissionycAtterdt 16n
Ly Hydrauli 6 -Braneh; fand< tbfthé<DepafEﬁent of
‘HéalthfSéfviéeé“(Dﬂsr” 3isps Iedeil odl
i Ll “navgah douz Lasoyvonosd raldey
"4.x company ' shall wake 'pfomptt‘and éé’éurété K
tréports 48 +iréguiréd-by DHS v o e

vy andans ol

8. The Comm1331on staff report in Resolution No. W 3827 and
Ipdaie bas derjgnden Linide yiteqgyo)
customer testimqnyvln this proceeding. show that, anlln Strawberry

has not completed the féllowing: Céqmissioﬂ Ofaeréng ?aragraph 3 in
JJH;JHDJ iste 2o lo mantrmonivazib
Resolution No. "6 1438 10 tas-3cegnd yd Bosnsvbs abngd
"3, Conlin Strawbériy ﬁatér dbmpany°shé11’§lace
in service the answering machine required . o
1 by (Ord€¥ing © Parégrﬁph ‘2Vc GE ‘DESIISR T oy LT
froivaie .83.‘0%.‘15%.{1;! fodr fdile boifaion el yirrodestae-ar {aoD

39 wsiThe' Yedord +in "EHis 'préfesding 'd66S nbt AANATEACE WhEtHEE O
Conlin-Strawberry has complied with the Commission Order in D.€6637

to use a 2,20% /'démpodite’ de;i‘réé’ia’tioncrat'e*'}ﬁ“”rIJ fia 8"
f;;!}ilii“bf witnatn ad [ Inide s 0D pitippod

as33ive yil bodrogaus vis h frqotqgs bos
ftol 3cinennneb

i d
kS
i3

¥

5 See Footnote 4.
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10. The record in this proceedin? does not indicate whether
anyild  r1ottnea yarbpdrod Yo oppdofnd LA
Conlin-StrawBerrvghaseggmpliédjwwthjbhe;foiiqving Commission
Oordering Paragraphg of D,83-05-052: , .
1) SoivoD pifiuwdnns, pacigniqs ¢ 2al o o
n7. .Gompany shalliestabligh and maiptain a
separate balancing agcount jin.which shall
be recorded all biiled surcharge revenue
_and jinterest eaxned,on depopits,made to the
fiscal agent, .Thé balanging account shall
be reduced by the payment of principal and
o rrninterest to.the California-Department of
oiriHater Resources and;by.any,charges :for the
" services of the fi gggaaggntmgLﬁ;geparater
statement pertainigg to the surcharge shall
».appear qn eagh customer!s water hill.issued-
by .the jcompany..” sory 50 ,ebio =id) 1o
101 nnlg 5 otsluniel o3 asoaipns fivio
f}\".iHEE:‘!‘I!}CJ“IQ*'J,‘?-qar'ﬁ.; Biae o ovoitgni Jiuslyg
C v paibotd ni ds1od Joe an L eodnsnsdiisn
“10. ., {TQ (dgsure repayment .of the-loan, company
shall. deposit iall. rate.surcharge and (uy
HE unﬁr.orimr,c,astyf-pament{s-.rqxe,nu@z.cqllec,he.q;with
the fiscal agent approyed: by.Department: of
Water Resources. Such deposits shall be
made within, 30 days after the, suxcharge and:
upfront cash paymentimoneys-are collected
from customers., i . 0
LoV ouoiduloand gt riousys 1Inia nedneioool o sdy L8
%11, Company shall estahlish and maintaina . = .
=e{175°132 - I'ddparaté bank AcEGUnt ‘€6 ‘énddre’ adedquate Jv ) ToTedEnD
: sierz,r,‘fr;f,'n)a‘c‘fﬁ?."}f!‘;él?i.li-.t:'Y:;f,QP;QQP?E.‘SUF,@. @nd o4 potalagany ton ord
: disbursements of SDWBA loan construction |
funds advanced by Department of Watér® ----
~uniResources; Lo, the bR ey ot [aey L
o bouwiupag o0ldogs vntiavaps el oniviiop {4 -
11. The Jréqjéfi ;ill.':,tl}i.srﬁ,r‘oc_ejeding;doegs,nq ~indicate whether
Conlin-Strawberry has complied with the folldwilig ‘Céiimission '

Ordering.Paragraphs of Resolution No.. W:3827 issued .Februarycle,

oftulonas

s el

199%4:, o ) 10beQ nolumicwoD sl ddiw bBaxblgeon ard yroodes it lnod
72. All transactions between CSWC.and Conlinoc. .« 5 cay of
Logging Company shall be clearly identified
and appropriately supported by written
documentation.”

‘ *

L] ot ;7"77>4

Lo tondcotl oz2 €
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"4, CSWQ shall investigate .alterpative bagk-up
power supplies and fegort to the Brapch
such cost ‘and timetable for installation
.andghall be .aythorized to, file an.advice o
-letter to offget. xeasonahle £9BLS, .¥hen one
has been installed and is in full., o9
operation.
snelg anolldesoqo ppalvas K Sicdul LG
#5, wWithin 30 dgys of the'effective date é’ )
this order, .Conlin Strawbexxy, Hater, Company;
.ghall.algo:file the recent- xevisions . to, its
Title Page, Rules 2, 5, 75>-8¢1 11, Ad,and
16, Schedule UP and the Connection Peé Data
Poxm.:T:ofoltne 1o Doooi basnon oo doafilod LA
anafonan.

12. Commission staff audit and further staff investigation
will disclose WHEtHEY Corfiidd11 SY'de¥s ‘in fp'ihdﬁgg;s:}sﬁ, 9,2 and 10
. Sy I A C
have been completed and/or followed, ] !
13. CIYA€Ciong dnd Aet Ce¥s EXon DHS show (EHAE ' Cdh1 i\’
ST noIJe L3l il o noldemsoins 15
Strawberry has not completed the following DHS orders mandated in

its water permit §ffedEive Feb¥itiky 9, M9g0'pol ranil .11
1. install fail-safe alarps by March13,,1990.;;

inclyding..c.ca_ high effluent turbidity,
. lcalarm and -high/low ¢hloxine vaguum.alarm
with plant’ shutdown capability,..ifromoy

2. -repork:the complete circumstangesg, Lo z.l?g,s if ;
i the main.plant storage, tank: . is.bypagsed;
and 0
f E $DOI0s 2RO aviion an Jacuo lanl L6
3. submit ;to DHS by, the tenth of, each mopth
the monthly filtration plant reports (o

14. DHS Citations, letters, and testimony cQQg}gggighgg“ignqj
Caonlin-Strawberry has-failed.to comply with thg-following, DHS
orders issued fn.citations from 1933 to 1935 and.summarizedin.a ¢

DHS enforcement letter on February 27,.:1995i1 qoisufoaos poiantraod

£t bolpicHire a Qlass.IL operator: to,perform.dailyna ¢
tasks outlined in the operations, plan; . L

c1o33af dnomentoins MU 28T (el yrsuadsd 6 nt baduil ziusbiyo
=12p1cCollegt irequixed (waten samples and -submition ¢

timely reports; .
Y po ! LEQD OD YE potisloiv g o 2olytiidniion

3. Install a pump at the river;
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4 1 Sub'tﬁit"' Y Bacte‘z’iolo'gidal ‘darple reiting .

1ah" ~-i 1 Taenay boa poofaiqee 1owha
(i e llcinai wt afdpients bas deos dobpo
. UFilly 'dodplété“ﬁd'timeiy'submitmenthly
”“filtkatlo ‘plantiand ‘disinfesction’ pfoéess
reportg it ik ol Poae boliysenr pnod wo
T A T})

6. Submit a revised operations plan;
To ot svogooltls "odY o ayeb O nhdtew L en
71 collédt) rannual’ minei‘alu ysxéa1>andidi
"’éhemichl“éhalyées from e ‘surface Water
‘sgurde by March 31 1995, U (opnd oldiT
46 ooM pof oo o {J isnn 1y u’unbé‘ VIl
8. Collect a second round of radiologiéalﬂ
samples; .
noiiepi 'xzwu i3z 1o:i1ul Lnoes iy 1lsadte notanicnoD LS
Of b 30 Opegate ;the flocculatqr, in the txeatment .. runit (1w
ant}
pl Bownifol rolbin Bainlaion aacd aved
IQlQIBaCkyaSh £ilteronce eVery.wee&dgquproyide £
o all in ormatlon on flltration report
at bgebas s grabio SHT paivolfol ot Batolagans 101’: enitl yirodwbYin
11. Repair leaks (in the¢. Lower Dymond tank,“:__“._‘q N P
2‘”‘hutomate the" Dymond Pressure ‘Zone pumpi !
systerm, ok -if'operaté’ manuallyfidonduct
‘daily ‘ioiitoring and réVise“opéfationsfplan
accordingly’; RE SR HI RS AARE Al L hs sthieg Iy

134 ‘Add stand =By’ pﬂmps aE‘Both ‘pump stations - &
ﬁecaﬁse“exlstlﬂg pumps’-are': Unre11ab1é] ‘and
Leglds
14. Implement an active CXoss - -connection _
'cdﬁttél‘program and adopt an‘hpplldéblé &

ordinatce.s uaala pnita eI vitinos oty
Conclusgions ‘of THw > ‘{f’=<"",."1j{;:'!.3 bBite ,mxosral oaoidniid 2 LM

1'H7 Cohlin-Strawberry ‘has ‘vidlated ‘Ordering Paragraphs - 24 &pD
3, and’4 fSf ‘Commissic D 83-05-052, and ‘ordéring iparagraphs3 &fsbio-
Commission Resolution No &W-344%., wrrurdad 5o yaitial tpsiiosonrolas S
‘2. DHS 'doicludes TEhat! Conlin<Stidubersy hasvio lated its
vausla zanortnioags od1 i bopif jiro edaesd
orders listed in a February 19, 1995 DHS enforcement létter.
" 3. cConTin“sStFduwbe: {ytgméﬁcdmpiiaﬁcéwitnfﬁ}{s ‘ordérs
constitutes a Qiolation of GO 103. Feoges yleats
vioviy =243 de govg B Hslenl LK

- 31 &t -
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VE :4rJ{w1thiniGOadayszaftenétheséffecbivefdatefofiﬁhiézordéﬁ WOt
Conlin<Strawberry-should:¥eplace itsrcarrent: systen managenr withposis
one who is qualified and willing to comply with past Commissior-and
DHS ordérs;: iCommission Staff should approve\theseleécted system
manager -and/orioperatéxr. :This:proceeding should bdrheld copen tonnd
assure;deﬁendant&s1dompllance.wlth thisrand: quther-COmmissionvI Jor
ordersy anidilitl »ildpd o2 jnspesug bonil bon ciaoteiosh nofasimsmol

JngLSagnﬁithin530Jdaysfaﬁtefutheﬁeﬁfecpive<datqnof{thisibrdér;ﬂxf)
Danny Colin should be .ordered :to.show (Cause iwhy.che 'should Hot) beg' o

held in contempbﬁfor‘violation-offpaqﬁkpommissioh‘deélsioné and

both he and the utility fined under pu '¢8dé ‘s 411y Bna 2113,

6. commission Staffshould auditythe books:and recbrds of
Conlin-strawberry for fyrther popcomplipnce and, fpsys, a written
report. This. proceedlng should be, heldropen for staff's report and
recommendations and fqggher pr0ceedinqsﬁ?{sgi-qruilb b

7. Due to the importance of—xemed ing problems' related to
safe drinking water, this oxdor showld be effectiye today,

Piries AN L“‘.L’"lL‘{n LoVl ey
;i mtebun I(MJE]?AI?& ORRER s ood wrofisd L1
LEAN-DN0 I GEO Lol aofdndiD
1o ’zrv'rllr‘, Iiﬁ, oﬁDF!}FoDO tgl Pofouteni 2i 11612 aoiazim=od LD

1., This complaint is  grante ed in park; Pqﬁgvekatpe requesty [

Huw 30064 DG i3 107 10

to apmltgﬁxa)fﬁ?lelfxff REX dejnied w:.thou %ﬁ?Jq?}E% z1obto nolzatennd

2.7 Within sixty (60) days after the effective date of this ..
order, defen@ant,uggg}}gagfqgwp?rry ﬁategﬂgqppanxj §h?11 hire a
qualified system operator or manager who is qualified and willing

to abide by pri&r't bmmlss O ahd Difs Yk dialidatd’ {; in’ his

sria (iaIdw {1t il viviele) 1 )JI[JIH:‘
decision. The Comm19810n Staff«mustxapptoVe bhe:new;system

operator or mandﬁéf“ééiécted'“’#1th£ﬁ‘ nqdﬁ&iljﬂ %}e effective

\f)

date of this order, defendant is ordered to consult with Commission

Staff for gu1déliﬁ%§’éo‘%31}di€fé‘EZ '”&1 kfﬁgﬁ ﬁ?}/% stemh

g IMIB ESI.' D
operator. Defendant-:is Orderedlto'cooperate>w;th’Commission Staff -

LTS (r

during this pYBd%%s’%n&F?EﬁEﬂﬂint td C$ﬁﬁ}ssifﬁas’5fk notice of the
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new hirewithin15-days-afterithe f,s’elecb'ionP-YfCommisél’Ori%'fétaff may
request’ fuxther hearing immediately:if [thisldoticexis: not iffled {nuD
timelyJaeli -0 Jnig figiw yia=on of pat ity bas RBalliloup at odu ano
;o 3are Within-30<days-after the effédtiverdate 'of cthisiorder, 2Hu
Danny, Conlin shalli filera written:responde indicating whyihe 'should
not be -held personally iifrcontempt: for :ndnc'o’m’pl fancde . with pastvavs
Commission decisions and fined pursuant to Public Utilities (PU)bic
Code §:i2113: ahd ‘why. the :company ‘should ‘not. be firned {$500 'pursuant
to PU. Code 1§:2111 forreachiviolation' as ‘follows! bivodn aiioD i

fan arasia Failure itorscomply. with ordeys cin Dedisiondnos ai bisd

: LELEX fm‘,D'x)i 1Q_.3 ?Qa‘r’?)?s?} Uq gobiut bontl yarftiu od3 bras ol dicd
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