ALJ/BDP/jft o VEERINLIA crailed o 4

SEP 5 199

Decision $96-09-044 September 4, 1996 ‘m 0 A .
~i3 o) blow anw bolfntant nerRfnlof ov Ing n pvion
¥ CALIFD

BEFO\R{ u’l"HBFPUBLIC UTILITIBS Q)QM-‘!I?SION Q}{-‘” THE $’]‘th mlﬁ

1) <
In. th$,ﬂﬁﬁgerhof1thethpplication boer)l avivien Bailiant woeu n 3w
of SOUTHE CALIFORNIA e 3
for’ autgo‘rﬁy to- o“?t!é&’ 1r‘i's't'éllition ;t © j‘5.icat:ion "98 06" f[”
of automatic earthquake .gasishut-off: ) "-'rn(Filed rJune! 20‘4"1996)”‘*‘
valves, and related matters, .. ...
iy Wil Bluow c.uf ‘904> G) OOy
e searmdpua_ad oodd eblvosg 1o s )slev 13o-Jude odsirpiddies [fon

sfivren won oault ceabil

SOOI Hiew wiseodaus 1oid1ed ,aniviion ol dgqiosdee 5 1o 3R
seD[sd0 prdd e to e QP XN - IO N» (badslupsray ol aoviny

rDistes ditv vntdonstiacs 3o not g odn oved nodl bivow etso 200

Summary oiigossiaos Yo o spiuedn Bellivsd s 15 oviav od3 [lssent ol
1 piof 35 Southerns Cald fornias Gas: Company! (SoCalGas)sidr1authdi {2441
to: (1) offer services to install automatic earthquake gasvhiiteds
of f valves purchased:by thescustomér, frém outside2s6urces;
(2) offer gerviges:to reméveisuch:valves~and tolreatére’gasisepvice
after; such-asvalve has-tripped; andz(3)rallow qualifiedredierdecsed
to install.guch-.valves:on SoCalGas’ sidé!df théimetér )i ausviev Jod:s
.oii 1 1¢The current.seismic serviceéstplldt:program,;~dpproved =i v
Resolutions G-3167:and G=3188; -will be-0loséd Lo néew customers v i
effectiye on:the date (that:theinstallation ’service adthorizéd ~1o1q
herein ;becomesg effective.: ;[ o3 !ioapdun ,s1o3en of) Yo ohbia ‘zedinlon
CinvorgAlgQsthe Commissionrconcludéd rthit ‘the isdues ’of " =d3 atl
"ratepayex .compensation”. and ’subsidization ofi optionall serdiceg 15
from.base -xates'. should be. addressed ‘in«SoCalGas t«Pexrformdnde! Baded'
Regulatiqp;JEBR)JpxoceedingrlApplicanonW(hr)h95=06L002ﬁﬁ9fxqqﬁ ShE
SoCalGas' Proposal: 5 sveid bives torodaus £ Isdd Juo ajnjdq enIsloR
avinv o Since:June.14,f 1996,: SoCalGad: has: been authorized: to>1Jioo
offer a seismic services pilot program primarily consisting of the

provision of an automatic earthquake gas shut-off valve. SoCalGas
was authorized to offer both "subscription" service in which _
SoCalGas would continue to own the valve it installed, and "sales"
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’ {‘L(d“‘tﬂ‘“ GBef b yedmodge? pRO-20-0Q aoteiond
servig& {¢h the valve SoCalGas installed was sold to the
custéMer. Sodhldas'?équ sés“fﬁgé”ﬁthfﬁgléll’r’~?§#‘!e¥¥éplgégég
with a new tariffed service based on: the‘1e55°“3.}%9fnfd5fftﬂlﬁh 1
pilot program._ The neu\service is‘éetailéthx th kp}“pose ”;éflé?

sheets atﬁésﬁeyvgs‘hggendix A to:this deczsioh'ﬂfﬁff ol s rodun Jo
fsJ {o it a3y AV
Under the new service proposed,ysggsl>as wouié no longer
sell earthquake shut-off Valves‘pr>p§ovide,them_to,custOmers as .
part of a subscription service. Rather, customers would purchase
valves from unregulated, commerciali verdors other than SoCalGas.
Customers yould then have the option of contracting with SocCalQ@as
to install the valve at a tariffed charge or of contracting With'4?
plumbing;contractorior-othexr.qualified:persdnl foriindtallation of
the;Vglve sp osieupdties vidrnodrs fintsnl ol essivioa 121o (f})  :03
.SoCalGas-states that, rin-general; irstalldtion ofvisvalle
on; SOCalqas' -.gide-ofca meter.téndsito:bevless ¢ostlyithan 711515}
lnstallap;gnugnjthedgustomer!s,31de_ofsqhesmetef.JVSOCaIGas‘1ntéﬁ&s
that valves it-installs willibe placéd on its?sidévofithefﬁéﬁéfi 3
un}esgighiqqloqatiqn}isjinfeasiblefor undesirabletin arparticular
circumstance; To:provide~increaséd: custsmer dptidnd) -SoCalGasivand
proposes ito allow . qualified peérsonsito:iinstall-eafthquake valvéeslidi
SoCa}Gas' side of the meter, subject to limitdtions cand ¢onditisn s
in the "Criteria” that SoCalGas proposes:for Commission '{pproval,
attached-as Appendix- B.to.this deécisidnbiAnd SoCalGas (Yequests i61”
that ;the Commission:agree.to.act:as-arbiter! of tany disputes Gverorl
the application or implementation ‘of:those: driteria.lf'Also I islupas
SoCalGas points out that a customer could have a plumbing’ '=edln2of
contractor; or.other qualified pergon install. theddstoner’s valve
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1  See Resolutions 3167 and 3188,
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on thejcustomer’giside of.ithe metex without«having?&bTMébt the
criteria proposed,by SoCalGas:forrwork onrits side Of thd matew.2
SoCalGasg. . will -offer. ingtallation service iot!'only toits
customers,: but :alsoté .vendors of valvés:who Wwant>to market!:tlHem oh
an "installed"{ basisg-to.das consumers.it SoCalGas would:indtral)ligte"
valve on:its, side..of :a .meter,ror:allow dthérsinstallers-torde! sofic
only with-the consent’ of)the customer. o1 .95} wollosenstt €2 =il
i1y SoCalGas requésts,that (the Commissionirequire that the/ow
valves installed,on136éélcasfjfacilitiés~lwﬁether05y1socalcaeﬁtﬁfS?
anpther;qualified: installer)vbe:models? thatehavél“beembertifiédlb??-
the City of Los Angeéles as{meeting:its standardsz;iqeven' 4£EHaO2 «f
valves are tosbe dnstalled;for cubtdmerscguteiderthe:Cit? of Los
Angeles.iSoCalGas:proposesithid Yéquirementitorréducénvfalsarolaud
trips” of valves. According to SoCalGas, an excessive numbgy 6fou>
false . .trips, could. impact itsiability. to: maintain'“adequaté service

to its.gustomersigenerallys:: ,aonivios noiisaldacs anitvion arp 6 bus
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ahiverg bBallrlopp todizo e i 1o 2edlnbel yd Bovonase ovipw

o Beveotaer onivion patvad 1o noijqo ot d v biznr sicnoiand.
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bjec Y tate i
bu1lding jand.safety: codes:thab(mlght apply =>Alsoiugas sérv1ce
could still be closed by SoCalGas in the case of .an upsafe ... SaEC
conditicdn 1 Eh& dOstémietis S{de of 'thd Metsy. - 7 !
i tobletoareds '2edDleD02 In winfon ba:szlu oo Ifxn gediviea o7
3 The current Clty of Los eles stand rds vere a ted in., g
1994, “THéy havé ‘a ‘méré' stflnfg"é'x‘)t‘ f‘eqrjﬁ‘eg ﬁt‘ fof’ é’vo:. P F iﬂ,z S
trips (thatl isg,the valve gl{os}ilngfforf {easons other; thgnl g’ro{mdiaﬁJI
movement exceeding an establishe e an_ the s EQ
certification hpplied By the' ¢ali 1forn‘fiza) Stgtg" ‘hchit e l"I‘h J‘tﬁajt(g
standards arxe, based. on: Amerlean,NatlonallStandards InsbltuEeHDfiibbﬁ_
standards that were adop ed in 198 gy ;m, re cu Tn,tly being
consideréd ‘f8Y Yevisioh."” S'bc'aldé'é ALY) tha l:lt: ncreasingly
imporxtants to; ,urequtré ~avoidance) of; ffalsejtrlps:as°the‘fnﬁmber- ofliioiy
valves installed gs customers ig;lcp:g‘;g{ses‘ g@ d NG Lo, ..:foanare
SoCalGas /T EHE Ay a‘ilb’b 1t SR Aanpower 2% both : ng -

of FocalGas’ and
“”otber pyoviders: ,Igo_xgstorejindividual customerélsgas sérviceends

would reatly straine e are many, txip
earthqu%kgs wh'é%f'é"%ﬁ el grdl d*?hoviﬁént‘ ieggg%ggﬂbéhasicaﬁq 1o oved

expected to cause gas leaks or_.sbtuctufqlrdama‘ge'ft DonGyoig ?“oivxf’:"
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o1 5:80CalGas proposes an Installatidn féé:fora: tgtandafdr o
retrofit. installation: (where :there-is:an’existingimater not il
othexwise scheduled -for: replacement): of:'$72./90 plus fa’'sg
trangaction fee: for:all:installations ordered ‘at-ione tike 1 Foyat”
"standard" new gas service: installations r(or’ where thé nleteriis' o
otherwise,being replaced) ! SoCalGas proposes ‘a ‘cha¥ge of' $45; pi\is’
the $9 transaction fee. For all:other :ihstallations) 'SbCaldas V1o
would; quote an'amount.forieach job infadvance)s bagéd oiva trip
charge,; quarter¢hour{labox charge’,~>materials® charges} and:at 2ovisv
tgansgg;ion»fee.nghe ratessifol thoselvaridlist charyes?! e aet> £61th

" in SoCalGas'nproposed:tariff (AppendixiA)us zolopia zod o ¢2i2 ol
=1 1o Restorationiofcgassservice atla"pkémises after the zav iRy
customex!sivalve: has. tripped:would béithesresponsibilityof- thérbna
customeri iy, svizaadxn 16 ,2chir20% o3 pnibrastA  Leovisv Yo “eqltd
vivien Alsoy-SoCalGasipropdsesitofoffér asvalvebremovalisdr9ifal
and a gas service restoration service, asvéétiforth:in thé prépdsed
tariff (Appendix A). Customers would have the option of having a
valve removed-by SoCalGas or by any other qualified provider.
Customers would have the option of having service restored by

SoCalGas, by ot:hlerrf pg;i‘!sons, or,; byj Lthemgelyes. . ..i:cripiont Ho2
i SoCalGas states‘that none ‘of rthec ‘éb{sts-oﬁ pfoividihgf?t{é”‘{
P e e of {ioi nood [fia% 118
proposed SeEvided ard coVered in gurr)ént raﬁes for gfas sexryice .o

The services will be offered solely at SoCalGas' gPiFeholder risk.
cr. ' & ') 1D
The réheé pg?ﬂﬁr q_ate 1ﬂ€éhded ho‘éo%%; 11 cosés aﬁﬁuproviQe acers
+1 SRR SN E R
reasqnable proflt«marginnfor>bus1hes§?sjpf ‘thig’ nathr L bUﬁ;’ ’“ffi
e 4 { 5 S )9 DR {12515 V07
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- R > y L RRTS pDerbus iz
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profltsufrgm‘theséJservigesibe’subject ‘tothe’ outc?%éjff)}té‘Pbﬁ?igi
y) 2 297260 1202 2HD d bollsiani a5 4
proceeding”{A79570320402) 25 86¢a18ag" BHGUSHED, Thas! B, menorandum soos
accounts be established :to énsurerthat:a>decisibn 1ﬂYA’95106 0927 cal’
i h“:ﬂ 13? v qup r} ) Uc-.r
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SoCalGas requests that: theiproposed: gervicés be
authorized oh'*a ébhtinﬂlpﬁ‘ﬁagi#' \}‘”hf‘a @#%Ii%$€1§n date, rather
than as a “pilot” program with a.¥supset®: datestAlso, SoCalGas
requests that it be alloyed to revise };s,chaxgga for the services
from time to time by filing.foraCommiss10nzapprova1nby advice
letter or as, oth grw1se may b permitge?ibyhg1dgg§§jgnd53rbe issued

ardiciod ©) nolllofdo®on aar

in ics, PBR. P%ocegd}ngma‘gs};j? }_IHZF wins ot gahwisdob 03 [rzoqoiqg

Position of Toward utility Rate Normalization {TURN)

37 L1 AW BOJhI Ukl Wi aldiJgs Ju}) YiFILi Ly 2P -iesik "'i{f)Q,ﬁJOiq 98“
vy RURN filed comments, opposing, S9CalGag' Kequest, o, .. ihx
£x 0?.5;?[5?3&.‘???‘325 lq_f; 39&:‘21’? i 511?‘31 ‘aenolsDe2 Y (aldsaap yiilide

“TURN argues that the costs of this- p{?graynmggun}?h-
proparly achunted for and the reve ues §Q?E¥9 “1quuitab

9n%d UGN Apiash JIGITRG I 913 O 14s

allocated between ratepayers and sharg 91de?§01

QO aE TES13 30D 8 dugni otldug moad
freayo VRN pofnte out that while 80Cal999, propeses tha, coste
and'piofits o "this service will acerus o, sharehplders, Ko, b

application provides o assurance that thedgost ac?gunbingifog thig,

2L i iYw il
new serv1ca %ﬁ{}IRF%EeCt ratepayers froqlaybs%ggaing a prograqr”3¢,

deglgqed pd profit only shareholders.:

; o) an X «
statement that "Noqe of th costs of providln services

v - det I MifEahiD g Ul 9 tn? ity s do Dhlgon
19 i >R

p{gpgaﬁg byfﬁ?ggigaﬁsaﬁg%in are QPX?IQdL}“;FEfr?Pt .Kates {for -9A8, (s
n
service fﬁifﬁ? tgr%pqua the apparent fact that’{aEEEHape assgets. .., .,

will be Slor already Qave be%pk useq for tpls Jew, of£§;1ng}‘npngﬁjdo

asioead

£ Honw gy I o Fef 39

TURN has questiops regardin -t part;cularfa gts which have, beey

Y3 o3 dpitipped B aha [l Y £

or will be used for th1s Pe vice and hqw ratepaxgﬁs will b?‘ﬁni ol
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1. Use of labor, yehicles ials can
at Iregihey diféct“cOsts; jend @ TRAsi HERE
ter a2 yaehbh Hipode noizzis i‘ \c’Lﬂt tnoi Jusddiw bovorsggs

.2, Use of computers and bill ng. pro re
Py MEghmunitat iSns’ deviéds, 1n§u§aﬁé FQYEOSes sory Jasupst
.adnb sezanue administrative S!:aff,sand other:overheads.I preiuaiInoo
ne qw;:fr)gaggnl‘?fgggngtll}en Gog ‘uwrﬂr asnodd Jndld covorfed WHUT

g3 Uge;QfJgharedJ§ervices such>asilega1v91vrz 935 1q0Lqysn
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4£:eDeVelo nfent: ¢ fn;heiexpeﬁfise A valve Do
{eg ~ LT t 2 Qt € traJtE w LAY Gl >
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anivia yinformationiand-billlinsertsi/ YJ cntbt ooy ek ot
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Q-39 A bisong jf (1.
proposal to determine the ratemakin% érea me%tpéf ﬁ u%lts" tﬁ

I3y i dgx il 3 >4 i Xgi{ey]
PBR proceeding.(”ﬁ3QEV3$'J&Uﬁﬁ ALY IR PSR Kjtjbégetigigl 0 305 feo
adjusted”to ' 3cdbinAt 369 a® tili@i‘égrvigéslﬁe%%ormeé using
8

~ L33 Jaonin > XS
utility assets, if SoCalGae' 8ﬁér . qu }oveg og sn‘éiﬁe&{“é

¢r n 2 1ac up 1¢ WDIUT
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1 [23% o 3 O ~ a Lt
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ajs = (152 < 1e aswla 33h0C] im
from public input. TURN® 1#6&‘“ tﬁa%"ﬁ déer géCgléag:(propoéa
- - r [} 4 Q 3 € i
a customer Wit be P8y u{rgd"tg éjﬁisjér hgg)oénﬂégfketersearch

s 9} & i P, g £ igd 10 PJIio.- f:i1m
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C s , ; puap Fadoeni: Lo f()
costs; And whethéy C€he 'gavings will b aé grgat‘%s th ose SqCa )
[3 4 A detcl i 1 5y LM Fe¥s | Ii .ﬁ"i 2
‘could obta{”‘thfoughi¢ Tl i %chas ng “shut- offiyalveé. '
- p 3 a1l 2gd 3 wd boaciox
Furthéy,  ruri Ha's 33h%355§”tha the Aew ﬁ?bgram dL {gn mdy ncre%se
g 13 doRd tse F oI \: UL & "azivien
custome¥ 'cSHpl 1nEs ffém problems associa ed th the custqmer (i
(! * - 3 Ty 3 VINEG » 1] acy L%
Y f@e and makin{ it %vafi ab e“% én SoCal?agt;
4 "3 5 ) 1 “s‘! paibhaenos ool teoup. g2ef | i
arrives fok ! i”tallainofn.Tl fiR' Hab “Condéins tPat tPe» enjfi%% of
AL s, Iy 5 wear, e rild Tio SR iw fo
this new p%ogram de91gn;’W1th ieg‘pote%tlal fér confusion which
g6 At awif sl Lo b‘)emd Vit

1
accompanles increased customer e o1ce, wlil outwelg such costs, -
536 lt)!.r*’ 334 aal r

Furthe’?!® TURN® S¥glfed vha QCelﬁag; ‘proposal is
approved without hearlngs, the Commission should deny SoCalGas’
request that tha”appl %éﬁ;f“‘LE‘%p%&%yé'fij,:§g¥§éﬁ%nt and
continuing basis: ratherxthan assa, pillét program:with a sunset date.
TURN believes that these meabifé%” i%e” éééééééi@“t%?e%sure an
appropriate reviewiofothessiccess>ofvthisSnew!serviee! TURN'
recommends an 1A1£13T EUi5- yB32IEeER: 4f ééjﬁh %ﬂfiﬂf?il xeview of

costs and benefits should be performed. Lastly, TURN submits that
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if the Commigsion’ approves :SoCalGas’ ‘requestiiwithout ‘hearihgs, > the
Commission should also require full .memo¥randum account:treattient’ Gf
all..costs of this service,!{ iricluding :those! alYeady ‘expéiided.
Position of: Save!Our.:Services Coalitidn. (SOS)>sr Init: yintoen offdug
-2 SOS) opposes' SoCalGas' request:fori ek parte: treatment of:n
.its; request .1 SOS. coittends ‘that:evidentiary: hearings are; heeded td
properly. address;SoCalGas ' proposal sincet-dit:/differs vastlis fi‘dfn 10
the current pilot program..gﬂ‘husﬂlSOSsargues that thespilotipkdyrah
cannot be used as é)'\:ﬂ;l%‘ .‘.o;:r the Hee LalRE pﬁ Baedob1ined (pitloo)
. Jnendso1S0Sighares the concern of'-'IURN) that: SoCalGBagliproposal
provides.no assurancexthatsthejcost accounting:for>thissnew:sarviéa -
will,protect-iratepayers from:subsidizing:za~program désignedstbiedua
profit only; ShéxjeholderevsiOfﬁp&‘rt‘ icnlar cdncernitolS0S' s Eheciigal
of SoCal@as'assets:thatrwouldirequire=reimbursement itbiratéepaysersay
such as labor, certain other direct costs, and administrativencbive
costs. 2 inlod 1o gnaeanodl
t}:"na-;;'.SOS;_acknowle_dges that :SoCalGas: hasiidentifiedréertain

rate treatment -igsues,-such as:.the:allocationso6f rbefefits; rthago )
should-be\subject.to the outdome ofcthe!PBR prodéeding. ¢ $0S ‘arguéd
that,.‘however, -one:possible.benefit that-is not mentionedcis ‘thateo
there may :be-.a societalsand/or:ratépayeribenéfit whHen'tthe *dctions s
of. some ,consumers, :who have installed edrthduake:-valves,‘resulpiin®o
a higher«;degree ‘of- safety-forfthe entire neighbo‘rhood cof “c'ohsu‘rﬁe'fs“ﬂ :

1t:_§__;;_P_B‘R 5p]:oceeding. noftsctaints b;, aplaigodrm yuodel od3 [Is dsvoonst
$0S is concerned that: SoCalGas' 1proposa1 rdoeédy notr1n sJz2a0
adequately; addressiigsues. gfaSafet‘y that driserfromithé oz -
installation:;and:service:of: earthquake>Valvesii ‘S0S:is'concernedrin
whethex; the: proposed progtamwilliresult in highexsgafetys for thoad>
who can paysforrit.ioAnd! S8OS:questions:whethexrs>itsiscthess 1o Jivzox
noiieoilqggs 2nifl at Isecqorq =)t JrAJ Juo etnteq arDladad toddsud
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repponalibility of :a publicutility tosafeguard:the: dnterests of i
all- consumers.,on-an equal.basis. [ul srinpoi onin bhivode aobaeisanD
.i~»'808; contends :that: becaudge: of: thesignificaht isgutsg of (n
public safety that are not addressed: by SoCalGasi) hea¥inys raxe'ieo
necessary;.to: assure; that«the public is adegquately: protedted.
AQCQtdinglyr:SbS;urgeB(theaCOmMiBsiOnhto set> the natter. fox hdaring
or consolidate the!Yequest:with SoCalGag'' pending PBR>applicationid
Ppaitign;ofagalifornia Plumbing;= Heating, .motpoiy 2ol fnnrius od3

Cooling, Contractora Assoclation, et. al.. (CAPHCC) s boau od 36RO
s ST A2 F XD, LY N JE Yy € a RI Ak <5 TS F3 e i L -~

[ £royos CAPHOG! opposes i SoCalGas! request fér exspdrta treatment.
CAPHCC: shaxesi the same concerns as>TURNIandiéxpeatsuthe {ssnabiofiq
subsidization:by ratepayers:-andishareholder profitotorbaraddrasgéd-
in;SOCalGas'aPBR:proceeding:5IGAPHCOgbélieveSﬁbﬁaGSpuBIiciiﬂput?iﬁ}
QecessqrygandjtheeissuesfraisedishouldIbewaddféSBédEthrbugHfaﬁ93'30
evidénbiary;hearings Buas (mimon doosib galto oipiitou wdel as sious
Response of SoCalGas R T

niy dseIntresponséitorthe: protestsrof TURN; (S0S5,; and CAPHCC
{(protesgtants) ;- SoCalGas: points lout:'that b'el:x-&reenr‘asg‘enérail‘-:i*‘a't:é‘féaééé‘I
if . a utility actually .expends:more orcless than<the: téstiyearblioda
estimate [of :costs, the:Commissgion /does notrchange ‘the utilityrgins
rateg. s-If -a utility iéxpends -additional‘dmourits <to provide a newpl?
optional :serxvice:not:allowed foér fin.the last' geheral«ratéccaséitR&
utility has noiway/ to:irncrease ratesg .for- reqular utility dervided ts
recover those:additional-’costs.ii Therefore,;ithe: utility must 1soKk02
only to the -rates to.be ‘charged :for: the hew servicé ;itgelf nit ForooA
thig,:gaspn;SoQalG§thaS¢caYefullyJdeVelgpedﬂité”probbsed*tgtbsft&“*
recover all the labor, materials, administration,.officednd Sthey i
costs created: by, providing the)sérvicevis brmtoonos 2l 202
SoCalGas,contends tﬁat‘fbfhthéﬁperiodzhnbflﬁﬁlhéWPgéﬁéfﬁl3
rate; case .cycle: goes into:reffect;/there: iB>no> réasom>whyithere' sani
should belapy:adjustment :in its:rates' ' form basic¢ bastsérviééiabeﬁieﬁw
result of authorization:ofxits:valveninstallation. sarvitelrg nsd oifw
Further, SoCalGas points out that its proposal in this application
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is .fullyiconsistent:with-thé btreatment oficosts -and revehleds' fromo
SoCalGas' pilot seismic services program authoriZed by 'tHe inifitilrn-
CommiﬁﬂiQDiiniRQSQlutiOn16%31674!}0 anant o2l ot pitaty?

i ta:0w SeCalGas :notes  that the Commission' hab bndoxded: itg ! )08
pending.PBR application (A.95-06-002}3:as ther approptiate' foxdmlfoy
resatting ;SoCalGas! base rates:imdiew ofra:full> gbnekalrrater ¢ade
applic¢ation i{see Decision:96-08-014) -2 SoCalGasserved: & vribivory
supplemental showing:..on:May,3,11996;3in thatsproceéding;= agt Yloror
reques(gd!by ‘Pivision of Ratepayérb Advocates; TURN, . and" cérraifiredn
other intervenors, based on a 1996 testiyear’"usochlcas°béliévés‘o* _
that; it has..pucgessfully excluded:from.itsdPBR>8howing~tHe costs of .
providing ejther the.existing:pilotzprogramigeismidzserviedsror tﬁé
successQr; earthquakeivalve installation: serviée:OIThéréfcre;i'!ij
SoCalGas argues:therxe.isisimply no geaéonsﬁozdelayJadbidn Lo 0lauo
authorize its:proposedsvalveiinstallation sérviceipendingiar!isieni
decisiqn on.ratesifor-basic utilityrserviceiinitHecPBRiproceedingy®
» +7iFurthermore/ SoCalGas.points out that\toithe extent !thHats
having an accounting that shows the .recordédscésts of: providing ‘o
seismig services-isiof-assistance in assuring:that<futiré rates for
basic serxviceido:not:subsidize .optional-seismidsservidesj:thiginrTon
information;is-available and-willi:continue td:be -available if tHews
present application is approved. i<SoCalGas notés ithat (Resoluticn' 31
G-3167 {%quifQGESOCaLGaSLtOfkeepﬂseparatéraCCountingfoﬁ’théic6§E§@9
of itsLégi$miqise[giqes:pilothprogram;and ‘SoCalGas :propdses 'terilio
continue  separate -accounting :through::a memorandum accounti<foy:all:id
the costs.of providing:the ‘seismic jinstallation! service, oJ aoszcqoig

"~ Also, SoCalGas. :argues,that2:it7-is:'nobt therappropriatesvioy
progeeding. fox:-the, Commission, toraddress! ratepayer: cohpensation for
intangible ;assets,in -a.-decision: approving)SoCalGasJﬂappliﬁaribhfféYl
the sq}sm;y¢ipstallgtionmservice’ﬁ Thereforezain’itsfPBR bre 299701
applicatjion;,SpCal@as isiaskingtthé Commizsion. tosmakeda gehdrienoo
detegmination:on:the -issue;jofs ratepayeri tompeéhsations for3 purshiti é£>

atodosntinod praiduul 1ovo spainsvbs oviditegmod suhny 10 1so1ant

- 97--.'0[ -
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new,. utility-related prodicts:andiservicesrby:S6CalGas and/ér!'itgt
affiliated companies ;s rmhiapony noivion oisaton doliyg *ent AR AAT
Turning to the issue of uéé,bf?bustomefaiﬁfofmatiOn}h-

SoCalGas_states.that.it«is:not cleak from TURN!s prdtést’ whether it
is, addressing. the,issue of ‘ratepayex: compensation iféxriithé use¢ *6f1-"—<!
information about:customners: gained: by. SoCalGas’ in:the 'cdurse of:eo
providing uttlity;ServiCeyﬁzsocaleasvsuggesﬁs7théhiifGTURN‘léwiqqﬂ
merely raising: . the:issue of ratepayer, compénsation<foy ‘informatisbh’
about; customers, ,the igsue: shouldibe: defetrred :to' the' (PBR! procesding
for. the; reasonsidiscussed:;abovei 3¢¢f 5 ito bhozsd |eyonsvisint soriddo
10 oleon ~However;dSoCalGasiargudgshthat if TURN:{ e proposihg’ tharis
the Commission-should:prohibit1S6Ca&lGas frohitusing cubtomerlibivoig
specific.informationsitvpossessésiiniits cofmunidatidfiss>witheoooua
customers aboutrtheiavailability of anieadrthfuake(valveric vcDinlod
installationiservice;vthe Commiésion shouldsreject>TURN'E poEitddn®
SoCalGas- points,out ;thatsthiscsexviéé ‘would-Berattaviffed seriidash
at. rates approved:by .tle Commission, roffered byrSoCalGasiitself and
not l_gy_gan-,unr;egulatedr:a’ff-i;liate.s::'{_*. awerin radd o vork Aoy a6 petived
_ ~ =151 Addressing .the iissue of unfairicompédtitioncraiséd by §0§2
SoCalGas, subimits :that.ithe:prdgran structure proposedbin>itdss viusd
application-is :extremely pro-competitivéir. S8CalGas points Sat (ERAL
it proposes..to unbundlethe:sale ‘of .valvescfrom its curfént pilse1d
seismic. sexvices; programrand to:exiti‘thecbusingss<ofliseiling valves
entirely .~ Furthermore,  although-SoCalGas ‘would iremain fin ftHeeit 10
business, ofi;installing::valves ‘ati:aregulated price i tralso 2111 In0D
proposes to allow, étheri qualified cbmpetitotsLtdf{ﬂﬁtaii“ééffﬁﬁhéﬁg
valves, for:.customers: on:SoCalGas/sfacilitiegsDin2or (cafa

41 noith SoCalGas: submits: thatif'contrary.ito' the‘assertibﬂé”3ffsos‘?
pPlumbing; contractors)aireadyihave;skilled ‘labor rand:: dM1nlsEY5t1vé”
forces, and with:respect:toltho§é assets’ SoCalGus’ Wamo uitduea o3
competltive advantage.no SoCalGas bélievesd: that SO S ProtEstiiy [qan
entirelyswithoutaspecific-allegationstad> tos hoW sbcalGa® his! EnypIob
improper or undué¢ competitive advantage over plumbing contractors.
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"‘ogAd.dres,sing TURN's  recommendation that. the Commissiontais>
receive public.input,;particularly:inregard to:the notion ithatDod .
SoCalGag be. the buyer ofi all ivalves, SoCalGis ‘submits ‘thatitHig <§ st
exactly contrary to thé approach that the Commission' hasadopted 1o
generally for making utility services more competibiveini-soChlasab!0
argues that .earthquake' valves: are :clearly :an':a¥eadn’ Wwhith the
Commissjion!s; policy ofiletting competitfon! substitutei fox 2071 1mmod
regulation, should; be:allowedis o3 einorbnsas asuseib ol Jen [fonuol

131 avis Regarding: the;arguments; ofs CAPHCC. and S0Sji thati socalGas?
secks to;implement: anyuptested: service: without requestingrinput wor
from the{yery 9ust0mer8;th>aYe)to;betsérvedilSoCélGésﬂpOihtéﬂbﬂE93
that:S0S,falls; to-statetany différéntiwayshit wolld propdsedtheibiro
service be.provided;:rAbsént:sdme:&éoncrete alternatives|isetalbasiz
éubmitga;hg;jthegg?iszsimplygno;reasonifbruthescomhiésionfiosii?i”m
substantiallyrdelay the availabilityiofithis sérvicéeito-diustorépgdon
who would-chodse it 41 [iiny eaiae yIimeYidius boradsn viisubivibat

Regarding5SO$£s;con§ent1onsTthatcevidéﬁuiaryiHéariﬁ@éﬁsfé
needed because¢ -SoCalGas':proposalidifférsifromithe pilot<prégram;i=¢
SoCalGas believes:-that :S0S1is wrong:to-the extentithat!s08-dlaimgir
that expefience from SoCalGas' pilot seismic program prow'i‘ded"ri(‘;"‘v*ff£

custqmeg g,point;ofJVLQWn;thé1end{product is :thersame undéﬁfth€ ol
current,pilot program:or:SoCalGas!:propdsed- sudcesddor serviceplana
automatio shutioff . valve-on:his ‘orsher<gasiseérvice;i-installed fahd 5o
ready ;toioperate -in.case '6f-a; seridus:earthquake. 1 ‘Andraccording te
SoCalGas,;-the -lesson learned fx¥ém the pilot: progralm is: thatitheke 1o
is interest and desire for increased péace of mind among many

jolieg dnostrus 251 sobnu =nicq’euixq“ b bajagjﬁanaisDoa »
nn ol oonirqg aslra muminio: 0382 odd ol gzolo (2VS2 1o miypoLq
102 soinje anhisloz mHpo 1y Inostun oils tobnu svisv boslisdeil
10} aoitag o 3ndd 3r'hi*q anw 31 jnzfq 3sd3 s ozpoqgaot edl roxd
£ 10} vegezason od blucw 0d§$ solod notisffnitent bns slsa
apw dopbiaig Al obulzion o3 c(“'QJ’U\ 1o speldroviodg fsi3asadue
Lonrtyg eir fdltow
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customers, :but: not: atia costiéqual:to or 'gréater. than!$2s0?
SoCalGas ;submits .that its;proposal directly addresdes this 186\& by
providing :for :increased :competition . in bYoth sales hand installatisw
of ;e_a;;:,hqvake} valves ¢ o odd dedt iineosgys ot oF ywioneaod Yiiosxo
Other Developmentg so:c.o oot nanivicn wAilige parden ot y{Issonsp
a1 «-SoCalGas..states ‘that:on July::30,51996;ithé Ad Hob! zounin
Committee om Earthquake: Preparedness of the' Lds ‘Angelées: gitiynaiinioD
Council met to discuss amendments to thercutrirent{dity brdinahce et
tbgbirequiresjinstallatiOﬁ{bf)ah§autOmabiosgaé?shuHNOEfﬂﬁalve for
new construction;and remédels:ekceedihgr$1010003iﬁTCOEEF*EThé adson
compittee; agkedsthe;city.attornéy. tordraf€samendménts torehels mord
ordinance:thatwould.mandate~installation:of>automatic! ¥alvas> foyis
single-family-residencés upon:sale;: forialldmasterShietered! orivine
multifamily-residences;andifor:commérci&l buildingajthétdls;a&nd =
motels: i:The ordinance wasitdsberdraftédsto specifiekllylekdimptadie
individually metered multifamily units until the:Commisgioh{vrw odw
gonsiggrsgbhiq;applicationad3Thetékempb10n2sﬁéaiEiééll?ﬁﬂ
acknowledges: the high cost:ofmandating:the 'installationssf { i-obsan
automaticzvalves :in:this circumstance withéit seCalGasgt i<l asinde2

involvemenbto i atposq nisanian tofiag treDieDo? rorl aoislteipxs dsdl

r i-o:Further;:SoCalGas {states .thatrthis pendingcordinancdrigay
the secondiin an:expected series:of:ordinanced incthé iCity '6f Loguo
Angeles - that:would- ultimately: mandaté& finsEallation of: Autdmatie (70o
earthquake :gas. shut-off:valyes:on virtually- all buiildings in ‘thevs
qity.(:iAlthough it .is:noti possible to prédict:rexactly ithecdstaiig o
of .the; amendment :torthe existing ordidance that iwill beiconsideréd®

virg s pnoss bhris lo sopon Lozesionl 101 oyvisnoh bas Jevgoinl af

4 SoCalGas tested a "price point” under jits current pilot
program of $275, close to the $250 minimum salés price for an N
installed valve under the current program. SoCalGas states that
from the response at that point, it was evident that a price for
sale and installation below $250 would be nécessary for a
substantial percentage of customers to conclude the product was
worth its price.

- 12--11
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iq ia,verxt)ikely that the number,of;Valves-required by law tovba
installqd iq the Cityloﬁ Los,Angeles willfsoon befsighificannly fnv

consuming publlc in the City of Los Angeles“that bhey:haVe thé fiiw
option of convenient, cost-effective, and reliable:installatiohnwiod
segygggtﬁggmﬂaggglgaa{by+thgsbimeranyfaddibional=1éga1%féquikements
become effective. cesivion aviny odeupditro bozogosdg Mardfslo2
Discuasiog,rxiglf,”g bite, nGiiFsaoaTod foysgnlst 1o crusal LS
,Vjﬁvhe-agreggyith SoGalGas.that>no protestantshasiraised any>
mater;al igsuegiof,contegted: fact:that require’ an>évidentiaryrivon
hearipg pefgreal:hgICt.pn'qnie.gior\[a\ct:ssjl:ofaul;h(‘n::lze}theaserv:,cﬁeéff‘IG'Y*A
SoCalGas has proposed herein. No hearingssshould béuvhdldeiissnesy
of "ratepayer.gompengation” can:bejaddressedzin SoCalGas’ PBR
application, (with; costs and.revenyesnfrom;geismnicrinstallasion 0oy
services. being,subject to:a memorandum accountiurAlsoj the {880 icf:
ensuring‘tﬁqpﬁghgqigatqsLﬁoz;hasio%ubilityfservice are ‘reset they s
dq not,subgidize optional services-such:asidgeismicriristallation
should; ibe . addressed ~in, the ;PBR -applicationriniwhichirates for basic
serviggﬁprgubegngigdgrgssedgguAccordingly,,SoGalGasb\propOSedi“"iﬁu
eqygggqqgg(gaﬁggﬂqqxwigg,propqsalashouldrbe-ﬁppréﬁedeXQQarﬂéﬁSGOTq
Findings of Fact: .;:iy ni bescgoyq cosivieon 2:43 o 2zopoviioslila lo
kﬂgiggﬁzixhggg:ingdgzgﬂing need for:an ‘éarthquake ‘shut+off. valve
prograqﬁjn SoCalGas) service area.ii1anoD by 10 1euotgrt s 2
240 It..is in; the intexest: of :the .gas: consuming: public: in> thé»o
Los Angq}gqhgxggughg;_;hgy.hayewthgbopb1on!ofxqonVénient;fcoStitfﬁgu
effectiye,~and; xeliable installationy'service’ fxom SoCalGasyvih!sduns
addition; to such. seryices that:are:available:fromilocali plukbingisd>
serV19‘L;?nQJcherxquallfidepersonB._oa 1rd 3 ohyinnod ot oldenoasst
3. S0S's protest is without specific¢:allegationtas té howv:92
SoCalGas hds,any impropexr orsundug¢ compebitlve]advan&age“dvera

==

plumbing ,conEractors:p o3 yiilidu od) eriupor blucw anrl3 zinniaslortg

piws J

saviny 1lo-dmiz odcuptiiss shivorg o2 10 Voo ivieos bozoigotg olt ?o
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i1 w4eiThe:seismic sérvices ‘prograti proposed by Sdtaldas 14 prsl
competitive-gince 'SoCalGas will not- berinithe' ' busiriesy " of d81ling'’
valves,.qualified competitors will be' allowed ‘to “install 4éldéé”dﬁ
SoCalGasg!': gside ofuthe :imeter,  and SoGalGab"chafgébffér 1t HEYV vk
will be; set.forth in:its tariff o1 1o ity it it of Ldisg vitsuenoon
Conclusions. of  bawdr: fox byie ,ovi RSEE | EURIS I Ao hitovion Yo totlgo
csundianpThereris horwvalidrreason' to! delay! the ihipl¥mentation’ 672
SoCalGas’ proposed earthquake valve service. -5VI1006T]s 2a000d
2. 1Issues of ratepayer compensation and subsidizatiditegniu
optionaliservices;csuch>ag SoCalGas'sPropoded!arthquakea’valve
service,sshould be;addréssed iniSoCal&ab’pendingl PBRpyrotebaling?n™
Acc0rding}ly-;;:p’rbtéstants!;'ftequeste1fOrﬁevidént1ar?_”‘he&r‘ih§§ IREERIE
proceedingi:should bé.réjectedin=i ¢t .nisted bacogotrg zod 2edlelo2
3¢ SoCalGas! proposedrearthuaké Shat-6ffcvalvVeT8deyides” 1o
program;providesiample topportunityifor :competitiéniBylodal 7721 faun _
plumbing services~and - otherrqualified:persons > Adesraingly 2 thy 122
anti;competitive arquments of iCAPHGCFshould befredddteds it vt tnans
;4. /SoCalGas ishouldjrag-directed :in R'eS‘oiﬁtiibﬁ‘iié7*"é'c'ivéfi‘ng‘h
its pilot: program; maintain iarfull<acésuntilig GfLi€s Propogeg b Llumia
earthquake:valve :sérvice, tovensure thatladéecf{dioniinicg paRivtoa
proceeding 1(A:95-06-002) ‘canhave effect Yetrdactivély to thd'tdatd™
of effectiveness of the services proposed in this appricaeidwfiibuid
v ireb.21dnthe -absénce .of fspeci'fi'c=’allég3l:fi6h§» dd ES ‘How SoCalGas
has any improper or undue competitiveradvaiitage oVél pPlimBing s B0
contracts,t and; since: (1)> SoCalGas Will> notibe 4n’ businhesk of S
selling:.yvalves;ii(2)1qualified ‘compétitoxs will belallvwed torenad acl
install: valves:-on: SoCalGas’. sidevof/thesmetery!dnd (3)PgocayGakr21o
chargesifor;its: services:willi bes sets forth Ai ie& takift LO3eiqgithbs
reasonable to conclude that SoCalGas!: propobbédsearth§aKe valvaivioa
service is notcantiszcompetitiveiz Jucdsiw 2t 3astoigq =2'208 £
645y No«validrsafetyd ¢concern hdas'iBedn vaiged’ iby'{the2bi 2e0is002
protestants that would require the utility to delé?jlﬁ\pléfﬂén}igé‘{éﬂiq
of its proposed service, or to provide earthquake shut-off valves
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to all its customers at ratepayér»expenselﬂlhdébrdi g1yl théasafety
arguments of SOS should be rejected.iinolln =i sobio atdy

.nii7+:1 SoCalGas ! propbsed: earthifizke. valvé s&irvlde bHbuld be
implemented as a utility tariffed optional service with no sunset
date. PREACEE NI FG!

CPHOTHA L Lodlz2hu
GUCUA LM YL

a9t A GCORDER
sfepolas i oD
IT IS ORDERED that:

‘n=[1¢) gouthern. California?cas Company (SoCalGas) is authorized
‘SE£175 d?om&ﬁi?“p ﬁqﬁ 5é shut-off valve installation and
removal services and gas service restoration after tripping of an
earthquake valve, at the tariffed charges, terms and conditions as

set forth in Appendix A to this decision. ‘

2. SoCalGas shall maintain a separate accounting and
establish a memorandum account to record coésts and revenues from
the services proposéd herein, to be subject to the outcome of
Application 95-06-002, retroactive to the date the new service is
established.

3. SoCalGas is authorized to allow persons meeting the
criteria set forth in the proposed "Criteria"” attached as
Appendix B to this decision to install and remove automatic
earthquake gas shut-off valves on SoCalGas' facilities. The
Commission shall be the arbiter of any disputés over the
application or implementation of those criteria. '

4. SoCalGas shall close to new customers its existing pilot
program seismic services currently provided for in Rule 10 -
effective with implementation of the new service authorized by this

decision.
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- This order is effective, today. =i hivcia 202 Yo 2lrssups
+i bii-Dated, September- 4,-..19964; at, San..Frangisco)! California.

tw adtvieon [ruotino bBaliiyes yiilidu 6 on bataconolgat

;5!@!&2SLIJTH$§;px9§§Qg$n9iiﬁhglpsedﬁ{5q9353 dn owisnodaun all [Is oF

DANIEL Wm. FESSLER P OARD

JESSIE J. KNIGHT, JR.

HENRY M, DUQUE

JOSIAH. L. NEBPER
Commisgsioners

:J6A3 QHRAGSIO 21 11
fostrodjuns =21 {eedDInDonZ) vyitoogmoD af;i‘)grfsidéﬁtep.nGrégor? Conlon,
. oin . > -C
sas nofIslindant oviey }30~3Uﬁ8ngég 833%§%;§Zé%¥039§e@5119193

a6 3o pabgiisd (od1é qoilsioizoy adivisz znp bis e2osdivisa Isvoenod

b2 SR

a6 anoidibaon Bras nooted eopiadn bollits? o3 ds (oviesv adeupdluso

.polnkuobh sidd o1 A xibnogga ni dixol Jae=
e paldngooss aldstnasz £ afcinies [nde aesbislon LK
PRI broose o o) mwreens rubiansosa 6 datfdrias
ar Inaidus ad o t o bBong nosivieon oy
ad oo idnnor i SCG-af C ol teo oA
Bednildetean
aruipDo L
i{d1el oz siY93itn
i revohus ovensays bon Lis e 1 aoiatnsh 2idi o3 8 xibnsadA

.eniziiion R inor Y i 3 adsupd I'teo

BECIOIZUD WL
10} bobivorg wilnssius asnivien DRiss mearoiq
vl Dusiizenyrs sotvien wWon o t3sdnenaslagl (d3iw oviinogldlo

iotaioob




FTEVIEIVLIAY e 0 00 A
A.96-06-049 JALJ/BDP/jfv sjaua9a
§ ‘IR ﬁ
APPENDIX A :
o5 BOITADY. 994 'P}"ﬂf,)‘.’OdP k’é‘,r\‘lﬂl OF dDAUDMATY H3YHAD YHA WML

BAVIAY N IO~ TUHRR 24D Aﬁpp‘l‘:'cn‘iﬂé‘"o TUA 10 HOITALIATEMI Hi130
SOUTHERN CALIFORNIA GAS COMPANY
TO OFFER INSTALLATION OF |
AUTOMATIC EARTHQUAKE GAS SHUT-OFF VALVES
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AR ST EERT .
EXEMPLARY TARIFF LANGUAGE TO IMPLEMENT. SB8OCALGAS' APPLICATION TO ‘

OFFER INSTALLATION OF Auxqg%g)mfﬂqqm\m S8HUT-OFF VALVES
YUAYROD 2A AVBIOTLIAD UASIRTUOR
N 1O Veduns, 23472298 511110 OF
EHVIAV HHOCTUHE 2AD SXAUDITHAN DITAIAOTUA

S8o0CalGas' Tariff Rule 10 would be modified, beginning in Secotion’

H., to read as shown below. Note that Section B is the current
pilot program, and it would be closed to new customers. Seotion
I. is an entirely newv section that would be added to reflect the

new services proposed in this application.

H. SEISHMIC SERVICES CHARGES

This Section is closed to new customers as of the date of
effectiveness of Section I of this Rule. Existing customers
under this Section will continue to be served under its terms
until the expiration of any contracts for service under it.
Customers with contracts for service undér this Sectlion signed
before the effective date 6f Section I of this Rule but who have
not had valves installed as of that date may elect to receive
service under the terms of those contracts and this Section or
may, at the customers' optién, convert the contracts to
installation service under Section I of this Rule. : .

Q42049049 230 P RISEERIMENIBT: FAY! TURISIAT THENE
PG A2 A IO L ALY 1
service to any clfolsl { AV 4LV LS ESEY ALY the

closure of an automatic earthquake shut-off valve. The Utility
may, at its option, waive the service-restoration fee after a

major earthquake. et 4% snul,

1. Applicability. Effective June 15, 1995, the Utility
shall offer, on a pilot basis, Seismic Services té single-
family residential customers residing in selected areas of
its service territory for a 24-month period. Participants
in seismic Services may select from among the following
products and services:

2. oOptions. Where offered, single-residential customexs
may elect from among the following options, upon execution
of a written contract prior to the Utility's representative
perférming the work. The general form of such contract
shall be on file with the Commission. o ‘

a. Full enrollment in Seismic Services (once the
conditions listed under Sectioén 3. below are met), and
entitle the customer to receive all of the following: .

U S S
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Installatjon.of;ap automatic, earthqpake shut-off

(1)
‘ a2t alve)dwned.byland-installedion(S¢CalGas' side of .
~ _the meter,
sifnis? af flouns yrd 2yeolewd L20ivie2 noliqitoedud L E
nd (2) =An* individual:comprehensive: conspmer, oyientation
session lead by the Utility's representative, s 3amy

(3)70One: fxree gasrservice,restoration per, year to
restore service:dueitdo:an earthguake valvels,closure.
The Utility may, at its option, extend a second free

asisérvice réstorationito:subscribers:aftex:a major
earthqidke>3uss as o notdsllerant sisboruonns aA6n
v31651311b osubaou Jiroddiv svlev 1lo-31nie oNeuprildies

(4) Once a year:ihspéction'on;thé! valve. perforped by
the Utility's representative.

2{5)oo Ar SafesStarti Kitfui(a) servicerrestoration: too) kit
containing the basic.toolsineeded to glose and.n; -
restore gas service), an instruction booklet
degscribing:zhowitq closg¢sorixestore gasg;seryige apd
re4lightsappliances,yands>a, videotape that suq bas
demonstiates thesesinstructions.yirsqotrq o1 svisy

: cowlny qog 000,008 2o munixeny 5 01 bodimtl

b. the purchase.of one or more of the following:
$2E9 L3851 oe aveds bodiineeh encetdibnod o 3T
{1)1> The: SafeStart: Kit. v.The following .charges shall
applyiatithestime o0fysaleJu o33 o3 roizg Jositaos
. oz 1o arol Istonsp ST L HTOWw pninsol sy
.iiz{a): - Tool :kit .(plus, applicable [nd: ym1inon
sales tax)l....Illi.-.‘.l.lllllli.ll $20 to $40
1tc-dirde odeupddies sitentun ne [Isdzai oF  29piaild @ L. P
o1 sodiiozdi{b)>1-ServicerRestoration Fee 3:[i1U 343 1o svisv
iyInas {(after an.earthquake wvalve ¢loses)) w«:$505i/ 2102

(2) Sale and installatién;bf5;hgqulxg,(w;;hqgg) .5
substriptioniservice),.if;the; followipg conditions

can be met:

3oz od ot diaciz 15Q 991 adivieg .d
(a) <Service can bpe performed.safely, and without
damaging the customer:'s -facilities} sq43 1o1)

(b):03The Ytilityls meter-9rscustomerisigass .o
saive-piping (can -accommodate :installation .of .an.5

automatic earthquake;shut-offvalyg without;

undue difficulty or .expense on the part of the

Utility; and, : »
avisv odsupiilises ns ne=dw 391 noidsyodeafi-avivisd b

(c) The:Utility's lisbility for personaly,
injury and property damage caused by the f[ailure
of -the.valve :to properly, closg.in an .eaxthquake

. is rlimited .to a nmaximun-of.$1Q,000, pox valve;
. -26p sNsupddisa-dzog 10} yIiroixqg xodpid svissey -
’ then the: followihg: chargesishall: apply:at the, time of
sale and installationt .
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lioz{udzioﬂeonihuytoméb!gﬁzas pipingi(plusissent (1)
1o ohie 'apﬁiiEaBléﬂfeé (and itakes)yd 1925058053450
L30T ail?
3. Subscription Service. Customers may enroll in Seismic

Sék@iéﬁé”ﬁiQVidédVhllybfhthé3followind»boﬁditiéhs ¢an be
mett Lot sadunearagsy atyrifiil ot yd beos!f aotzaoa
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al !s¥kvice tah'berperformedisafely and' withoute)
-21'damagingthe ¢ustorer's facilitiessnivioz svosasy
9011 baooez 6 bielxs (noltqgo 2t in verr WIELE3U o
1o{by AThelltilityts metercorccustomerts gasipiping;
can accommodate installation of an automatigiisies
earthquake shut-off valve without undue difficulty
vd torieXpehse’on’ thétpartiofr the: Utdlity.s azao (3
Loviioinarsiqosr 2'yv3rlisU o3

1i4 5193 Ehro)lmehty {n® Seismios Subsdription Sexviceszis
less€hanc20,000 3ubadribers.>tz2sd 2t pninisdnoy |
?giioed noizonxtent s ,{95ivisz 2&p 8103291
td: SThé10tilityrsoiianility2£6r pérsodaladnjurysb
and propétty damdgabédusediby.the1failuretsfithes
valve to properly-&ldsé’intantearthquakésigznc-ob
limited to a maximum of $10,000 per valve.
ipnivollol 241 Yo gi1cn 10 2112 1o szrdorug ol
If the conditions described above are met, each -
[lscustomeriwil) be  reguired to executerawritten(i)
contract prior to the Utility's represéntativéius
performing woérk. The general form of such
contract shall’bé& onh file with the Commission.
QR 03 0S¢ {xa2 zolsa
4, Charges. To install an automatic earthquake shut-off
valve on the Utility's side''of  the  meter,c'and  subscribe to -
Seismic78érvices)2:the ‘following:charge(s} shall apply:

a. oOWe-Time Activatidh Feepiinllcieai bas sfs2  (S)
“ta3'berset by thelutidieyli{. i394¢1$80:1t01$130:duz2

tdoaw o aes

b. Service Feé per month, to be set
il By’ the OEITity bAruodsn ol nen, a0 i85 :to $18
(for the -24-month dontract: period) ratprish

c. sSépbiddacandallationores fOY7é4rly customer
cafidellationy 'the :lesseriof: theremaining ‘Service
FI&(S) 'sHoWn afréctly abovepditss Sidswotun

3R, 2368, 82, Do, AP EORP. N0 (I [14011850 subaw
' bas o yy3iitv

d. Service-Restoéoration Fee when an earthquake valve
c1b8882399, 39 Y3t fidell.¢lvailiovss50T (o)

o¥t5{25Y o} yd bdeusd spamsb ywIzoqorq bas yIvgni

oA etg S EFiBer S ‘may Yécaive ¥nie fres'service- 1o

LS torAEidN paY Sy sy Ui Subscriber s Will /asct
receive higher priority for post-earthquake gas-
lo sabtvite testoratidohsithan> nofirsubsoribersids nodi
rnolintiezent bns ofez
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Billing and Collections tnotde-rolal voaddsud 101

zadivieel oluzis2 1isd? paldotlezsnp 21503203 L6
a.?7EXcept! as:othetwise! providedrhereinysthe.rnxtned
Utility will apply {ts standard:billipgrapd :ysq0a
collections practices for the Seismic Services
pilot:pYogramyr 2ll1d Jucds 2sixivpai xom33eud  .d

St Q018 10 z2su00 201 nioowisd QLR-RE (9Q2) o
b. Allibills> fox:services;renderediforithe;q:2 tus
duration of the pilot program will be billed,s;izud
separately from regular gas sexvices, and shall be
due and:payableiupoh presentatiénsz:1 einisiqiod .o

MolzainmoD 2ottty »>ildud o2 Yo donsxd 231181143

c.2oThet Activation: Fee: shallibeidue: and; paysble coq
upon installation of the valve and/or)servi¢e,ri1so
activation. The Utility may, based upon customer
preferences, include’ this chargeron:therfirstsavoniaas
monthts bill. TToTmmr T T T T e e e

d. Subscribers may elect one of five payments;i(qqa

options for their Service Fee bills, due and =~
payable at the start of the period: monthly:?

uarterlysigsemitannually;> annuallyiior,iiv 2sdfedo2

I biennially;ocpPayment: optionsimay be)discounted,;as:

deterimitied by, thé' Utility,s for-rlonger payment:suisw

texms;> with the: highest .discount: provided, for .the, .

17 "greatest> prepayment . isidyv |\ Yfz22i svisv 243 sbulont

4 3zura gvisv oAT  Lszviev sil) 3o iallsz 1o 1vSlE0D 2P

2@, 1.The' Utility may inplement: other, or;eléctronic

<b payment: options i{e.qg: 2 automatic; debitior, credit;na

iistcards) ~13Yio 22222 y3iD ol Yo asitsebaved 52

gatbulzni 202zl fle ni 2is~cizud zep 101 2oviav

f. 2 If:payment.iis notcreceived within 19 daysbizo;

after the mailing date on the bill, any unpaid

amount will be subject to a.1.5% :late, paymentoyedo

charge per month. The minimum late paymeént chargeé

R Willibe $1:000a10bizet & 32) poiisilsdteal ns 10 L&

) 10 £ 9%ie pairteids ae 14w tosodeus Isixdzuinl bas

b:g..1-The ;Utility. may remove the earthquake. valve,; ..

1:as it 1deems fappropriate,s-if ;the Utility determines;

a subscriber :has:anoutstanding balance over 60z~
days past due, however, the Utility will not

ad veyYminate iregular gas (sérvice as-a 'result: of 4 .d

ardelinqueridies cin:paynfent ofi S€ismic. Services 42 sno

cha¥ges 2t Terminationtofrregularigas service willn

15.5¢61 goVerned .by the ;provisions ‘6f (Rule, No o:9an02691

s zed 3se 1o039u od} ipnigigst osviensixg on 291iupsl 1ss

sch 16 THE . Utility may:termindtersubscoriptions undexd

the'iSei'smio:Services pilét :program’as it. deems seni

i bo’appropriate. ystan od? Yt i9divise 2sp 1lo pnitiude

s} 10} "stueolnas sd3 at moox 2i oxad? ,o1uzoflons as

: .ballsctent od 03 sviev

&
3
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For Further Informationi znotdoslfod bas paifLia

a. Customers questioning their Seismic Services
Contractikayitallithe Utility!s:24+hour:tol), free 5
numbers 0(800)1 427#2200i1e12 22t ¢lgas 1w ¢3iliaU
) evoiviad via2isd o) 101 z250f30sug ennoiddsfloon
b. Customer inquiries about bills may be:diyected,
to (909) 394-4350 between the hours of 8:00 a.m.
and 5:00'pimig1Monday: through’ Friday: on’ normaly .4
businessrdayd.od [1ivw nsueoxq Jolig odt Yo noitstvh
ad Ileda bns (e3uivicz asp 16inpsy oY ylatstegsa
c. cComplaints mayibe!réferred to;the’ Consuner, sub
Affairs Branch of the Public Utilities Commission,
Roor® 5109;11075 Souiths Broadvays Streets'Los: Angeles,>
Califdfhié}QQOOffv’ﬁ ovieavy 243 Yo noidsllstant acqu
1ismoetruD noqu boesd (ye ¢w3i1130 o4 .noltdaviios
I. EARTHQUAKE'! VALVE'INSTALLATION SERVICE/l2a1t ,29209319191q
Likd atdtnon

1. Applicadbility.ovil Yo sno 3ssls vey zisdiioeduz b
bas oub (2flid 067 saivice? xiods 10l enoiigo
wwiadines holi1saq s0d Yo Jisdz o) I sldsyeq
SoCalGas willrinstall automatigrearthquake;gas: shut-off
valvés: fors its>gas ‘customers;> or, for, people vho, sell
valves!:torits gas: customers'when' the: gas icustomers;
consent> to the"installation.'z The -sexvice does: not:
include the valve itself, which must’ be.provided.by the
gas customer or seller of the valve. The valve must be
a Todel 'approved for> installation by the Gity.of Los
Angeles,> even' if-the  valve:is being -installed.outsjide
the boundaries of the City. So¢CalGas offers to. install
valves for gas customers in all classes, including
residential’{ colvercial’ and dindustiriali:custoniers..?
Dirmgne yvias f{id o3 0 oteh catfien 942 1916
Charged''féx ‘installation ! .3 uz oad [[iw raucss
SPIENS JAc{eq 9361 rurrpasss oy Ld3aen 19 spirsdd
a., For an installation for a residential, commercial,
and industrial customer with an existing size 3 or
smaller 'heter/iih’ "standard” configurationtas.defined
bélow,! thd ihstallation ‘charde 'is;$72+50,;i plus other
applicable ¢harges las tdescribed beloW.sdioedue =«
son [fiw ¢2iltIU «d1 |xovsword aub F2ey zysb
b. A "stahdard" .meter.-configurationtis defined.to be
one thatmeets: alluofiithe following conditions:if:the
meter: isjlocated :abovegroundjicthe nieter is sithin
reasonable (Bracing ‘distance ofa :structures thg meter
set requires no éxtensive repipingt the meter set has
bypadss' 1T% doWnstream:of-the -meter} \the ivalvé:canbe
“installed on SoCalGas'iside of :the metex..withouty
shutting off gas sexvice; if the meter .setiisclogcated
an enclésure, there is rooém in the enclosure for the
valve to be installed.
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2t 16 (0t @ valVe 1B insthlled: when.a: ney size, 3,0r; smaller
e tEér: {87'set oY an ekxisting: meter:is,otherwisa, s hgdu)ed
93"F6“bé*fbﬁl§bédtbyvé”bizevaforrsmallebzmﬁtex,,w;; L, futaa
. ngeandapd" meteY> configuration;s the: installation, .charge,
is $45:00, plus ‘otheriapplicable:charges)describedpyaiin
"eepéleW. w21t twossl (ffiw axsuodend yoprsl 107 Lz2indnn
critatbs al badoup ed J0Iw ovivise Yo aoldciodasy 10l opied>
~ dJiFor--installatidn :infany other circumstancessio baeced
.oicrg6CalGas Will provide -the' customer, with, an, individuald .
estimate of the charge which the customer must approve
before SoCalGas will perform the installationusThe. .o
estimate will be based on a trip charge of 832,50, a
‘Tabor’ ‘chakge Pper qUartex> hour.’on :the’ job of»$16.00,1 and
the C6SE 'of haterial¥ used /in performing:theiv ,bsbivoiq
instA1Yation,plusrotheX dpplicable 'charges; described sq
Y&Vowd Inntesuqg bsisbnox 2oniviea 10l {Itd ysu 26d[6D08
ofenimyod J3on [[iw Jud ,odiviee esp 101 [fid 23t al noijoen
&2 I'F6F €40h' 7ordeY:placeéd ‘at: one :time,s xegardless .of :the
number of valve installations on the ordex, a
transacfidnife€ o6f ¢49.700 rwil): be. charged. noizeimioq .T
_ _ 2oitilioal .
€. If there are any applicable governmental feés or
tades I (indluding "sales :tax)p:their costs Will:be quoted
begdrecinstaliation sand 'added :to ithe «charge.azplf sbivoiqg
~ 86dalGastis Y&quirédito-obtaina permiti.for(thesupiiss
vd b2jp3tallatién Hfrom alocalgovernment, a -fee 0£:$2Q0.00.
for -thd c6st 6fS6CalGas’ ilabor to obtain the .permit. i;
will be charged.

3. Responsibility for valve after installation R NS TRTC TR Y ERT

After installation, the valve is the property of the gas
customer and the gas customer can have the valve removed at
any time, except where the valve is required by law to be
installed. At the time of installation, SoCalGas may
require the gas customer to agree to transfer the valve to 2
subsequent purchaser of the premises or to remove the valve
before the time of sale (where removal is allowed by law}.

4. Charge for removal of valves

SoCalGas offers a{valVeliémdbalsérVice. The charge for
valve removal is $47.50 for a customer with a size 3 or
smaller meter in a "standard" configuration, plus a
transaction fee of $9.00 for all valve removals ordered at
one time. The removal service charge for otheér customers
will be quoted in advance based on a trip charge, laborx
time, materials and transaction fee. The customer also has
the option of having the valve removed by a person other
than SoCalGas who meets qualifications approved by the
Commission.

5, Charge for restoring gas service after a valve activates
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1 LIy atyyalves s ‘activatedrand shuts: off gas,.service, it is
e Yu§ponsibilitys oft the! customer: t6 .arrange, and pay, for
restoratioh ofsservice,«::SoCalGas: offersi to, xestore service
afteriactiVationt ofc ani earthquake shutroffsy.valve £ox, a -
chargd>of- $50100: for: tustomers’ with alze 3, 0r spaller ,;
meters. For larger customers with larger meters, SqQCalGas'
charge for restoration of service will be quoted in advance
based on Bh'éstimata’,> SoCalGas: hasthe.option téo waive,
chaY(éy 'foY' restothtion of service after.a major .eaxrthquake,
SvoIgyse Jaivy r1ssotaun i3 dAnidv spiusds od) 1o ateitlles
6. Palinentioijeliintent =d4 rsolrey ILiv 26916002 st1olsd
A UCUSES 1o apierdd qlitd o o bazed sd [{iw sienides
bits AYD) chaXges willbe .due.onjcomplefjion of, the, sexryice
provided, unléss:.other, options,;such .as Jnstallment ..,
payiiehts,= dre: agreed tos by SpCalGas and, the customgr., ,;
S6CalGas may bill for services rendered pursuant tq this
Section in its bil)l for gas service, but will not terminate
“ga's ‘servicd for: failure -to, payifor; dpskallation sexrvice.
& xabi1o 9d) a0 2a¢iisiiedenti svisv 1o 1adrun
7. permission for-installation (of valves .on SoCalGas!,
facilities ‘ |
10 2951 Is¥asiwmiesvop nfdasilaggs yne o918 s12d43 YT 1
02 1c86CalGas allows tother: persons:other (thanitself ¢
provide X{nstallation:and rémévaliservice for automatic,
earthquake ‘gas >shut~off .valves: on:56CalGash side.of.the _
me€8r P SITHis ‘permission. is-subject-ito conditigns ;approved by
the Cémmissioniand other :conditions required:by lavw. 101
esoptndn A 1w

DIALSIRSIGISVSEISFNTE. DOC anisiledent 1s53le sviev 10t yiifidizncgand .1

enl 9l Yo ywiuogorg odi 2i oeviev o) aoltelfstani 19031A
o Lowe oya ovlsy ot averd aed 12 03aud 2sp i3 bas 1omotzon
el 03 wel wd boarupsy zi osvisv odd ooy Igonxo 9113 yan
Vet eadlalcel nciisiisteni Yo ouid a2d) 13 .hafllsient
5 o) aviev aift 1293anst? <1 s23ps oF 1nuod2un z2ap el 9Yiupsy
i

N

awiey a3 ovorsx o3 10 zezitisig oit 1o xzzadoinyg Fasupeoedus
el wd bBzuclle 2i Invwaisst s1sidw) a9lsnz Yo onitd 431 arolsd

2oviev 1o fpveriay 10} zp3sdd .3}

19% spiasido 247 Lo (END:OF2APPENDIX(A)r 219130 2c006D02
10 € osie & iitiw 1270dzus 5 10Y 02,.V82 2@ [everox avisy
s z2ulg (noidsivpilnos "bisbnsie" & nl 19161 ysllene
15 boitgbio z2fsvomnat avisv {is 101 00.22 Yo 291 notdoseznsid
exsriotens 121430 101 spisdd ssivisz [evoror oAl  .omid 9no
sodsl ,opisefs giizd 5 no baszed soasvbse ai boltoup ad [Iiw
2l o2ls 3smodaus odT  .99Y notldossensird bne z2lsiisten (5312
xadio noassg & yd bsveisx sviev 213 patved Yo notigo ad3
adl yd bovorqqgs =2notdsnidtlsup 2ioen onw 2edisD02 asdly
' .nolkzairol

223svidon svisv 6 19335 svivise 2sp pritzotesy 10} opisdd .@
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AUTOMATIC EARTHQUAKE, GAS, SHUT-OFF VALVES
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Criteria for Qualifying Contractors to Work on Company Facllitles

To provide cuslomers with the lowest cost options and thé widest number of
vendors possible, SoCalGas proposes to allow independent contraciors 16 work
on the SoCalGas piping syslem solely for the purpose of installing earthquake -
shut-off valves. However, {0 ensuré that the integrity and safsty of the
SoCalGas piping system Is maintained, conlractors will have (0 be properly
trained and comply with all state and federal requirements with which SoCalGas
mus! comply. Conlractors will have to meet the following criteria in order to work
on the SoCalGas piping system.

1. Complete SoCalGas Training Program

SoCalGas will design a training program of 1-2 days to provide contractors with
a basic undetstanding of SoCalGas meter sets up to and jncluding size. 3 meters
on standard delivery pressure. This training will address topics such as riser
identification; cathodic protection; préssure reguiation; installations on multiple
meter manifolds; handling and reporting incidens; use of the ponable bypass
dsvice; and refilling compressed natural gas botlles. This training will be
provided at a compelitive price for such courses.

'2. Comply with Department of Transportation (DOT) Rulings

Contraclors working on pipeline facilities performing safety sensitive functions
must have a DOT approved drug and alcohol program in place that will meet
Part 199 of the Code of Féderal Regulations 49. Contractors will have to
parlicipate in exisling programs or must have their own programs. In éither
case, the program musl be audited by a third party or contractors must provide
other reasonable assurances that satisfy SoCalGas' reporting requirementsto
the DOT and CPUC.

Conlractors working on the SoCalGas piping system will also have to conform
with DOT and CPUC requirements for handlmg and reporting incidents. Training -
to satisfy these requirements will bé provided in the SoCalGas lrammg program
described above. ,
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_ Work within the following operaling parameters

Work independently only on size 3 and smaller meler installations with
standard delivery pressure (1/3 PSl), except as provided below.

o Install all valves downstream of the pressure regulator. Under no conditions
can contractors work upstream of the pressure regulator. .

o Install valves approved by the City of Los Angeles as mesting its slandards.

Due 10 the complexity of multi-stage préssure regutation and the sensitivity of
large volume gas meters, unsupervised conlractor access to SoCalGas facilities
will be limited to single and multiple installations being served at standard -
delivery pressure (1/3 PS1) with meters up to and including size 3. SoCalGas

will provide system design consultation and by-pass service, at a labof rate of
$60 per hour, for qualified conlractors to inslall earthquake valves on SoCalGas
facilities with multi-stage pressure regulation and or meters larger than size 3.
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(END OF APPENDIX B)




