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,BEP'ORK {THE' PUBLXC (UTILI'1IBS . COMMISSiON :-OF --THE 'STA'fi: OF 'CALIl"'orubA 

J~'i~i(A15~fi~l€lbgi~f J~~'g)Ok:·,';Fib~i1.Jff :)") (OlD' . fb1n@nrn ll\lr)O~q -101 

C6tnrtitinications rof~Bak6\'sti'~ld'Y) -).-lj) '{'.l j twUUUl!DUWlAllb llULJ"t0:) 

~~~~!~:~~~' i;~;~~Sit5~};Ji5!~);\~!1i,l .. ~;:+) ,t'J"l\ 1 G') :lPil[!;"xd . J f,·.))_I 1> ~1<) 
--Brooks' -Fib~ti -Commu'rllcat16ti'i"'6f: JII,; {) t [~c.")3 -(OJ E<")"l,ytq <JJf>i "1 QW1Qq I> 

Sacramento (U-5419-C), Brooks ) Applicati()~ G~t~f,c!/l;~J~12~2Al'J 
Fiber Communications of San Jose ) (Filed August 2, 1996) 
(U-S420-C), and Brooks Fiber' ) i101e P.tJo~-~a. 
CommunicAttons of ~toc\(t()n ". ) 

\: : f(bV!~546~t)r~t)6rpiblfi:'a~l> l1i-(;j~~ly~rY)b fi 'L)I 1 LJ ~(>e J "111,) fll 

Rel~Oted'-cLASS;S~rvlces .. ~){JJ ,n!flH;);)ff)'J ),") I <)j(lo:')" ,flo8. ~)lli.·)£·J oj 

) - 1'" r·... ." 1 q r, j'" [ [' - \- 0 P 1: N 1:-,0_ N.. l~ -1 J' "t r ~~ 0 '1 of -, i- " -1 '1' ,'- " -1 0-1 _i ... ~_ ",--... ' J '1:;_ •• _. J ,_ .J} J) "_" ~ .. _Jo .:..a._.".~_; .... _- .... ) ,_>~ .lI.L~..... _ . t....._~. l.{ .. :...J~ ... ' _ 

'i-',Hi.rj(~';l -F)C:)J:'.lU_ i' 10 IF)l.J!,jd,o-::'['-~:l b[lf, ,i!,v("'Jq~1t":, ,.:If1::;;:'I,)['.Jv<:Jh e S~~,f¥,~,.;;', ;!f1<)jj rL[!o~) ....,~~':.,;{) !>1C:" <.--;,-.: ('L-iW)) n,-,iq nor.1r"'f'f)';) bile, 

~: ! L,' raj ,-, i: Jf9!?-~ !:-u,g,Y¥J_,:f,-~'.) 1,?;~t?.'i.tl.?er ~~9_9,f~_1 F':.tl?~~_~ ,9.?mzpJVll-.fa.tJ~n.?( b~P"i 

com1?,,,p~~;~~J (Jhf?O~.~ 'f~?~~l~n~e,;;J ~ ~l~~d'.:~f}.~t,lJtfj~;12P!"t<;~~~~q· ~Q!.~!;6y,i_~~ 
priv~R¥-f.~lg.~f4J~~jcruJf~9n'b¥>F?~ .. :AY,<r~P"f!§J~nf'}Jyg_J,~_yr.Ytcf_~j'{£~A:~SlJ-icq 
features, including calling party, JI<:1c~p.!~JJiHg~f8Pl! JC~lJ~fl),fDl~J j [ r f,-:J 

p.!1ff.~aR~jl~~;)RUI..:C~J}~~t,JPj~~8i~M;,p,9!0pscj~~pnlfR.!r~ 1~'~-19~-065 

(44{:SfU,F.~P0§91~'~ r, aV9j 9~j~2~,~~20.~1j (·1,~ {~rYfrj2,<rl,,:.1§~) "!·->~9d<),9Uf(St?f!!Ptr5t~Jve .. 
b9c~b j S~F;t;(!~~#h,SU~ tRp;eri ij?~ i~!C5ljtr !8n'J~n£1 ~~cf}~i8V i ¥~Mrsa 1~8f J f~AJ !ng 

~t\rtr:flj~8r~;~C}s~~9~6t~&·~§IR,1-?1~>' ·'!nW7.j?A.~m~lt~It-D~ ~PpJ~R~~!~n:."rij 

In~oI fr...U cni Qff.{jqob£ il0121':)~-·h <!eel ~{.r{J(, ~lIJO fit 
1 The Brooks Companies include Brooks Fiber ~owmunications 

cof l-S-c111efsfieid, JBtiooi?§(;~il5~r~CotMiunle.§eiSBs?8fGFre§r\crF B£l6a~sSlqG;O:) 
Fibp-r rommuniCAt-~ons~qF . .<:acr~ento BrnnkslF~bp-r~Communicat--lon~l'1-" 

,-.,:..rl fJr.lJ-:-(!~""L"~9ve:l-? c.J. ~1»..J_ rj~C'.;v'-!v~(l :.:_)"-~~.~ IJ~au G;..IJA ....... t1 .. :;. f.~t\ ·1J -10 

of San Jose, and Brooks Fiber Communicat10ns of Stockton. 
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;~j..t.,hQY t. Ipr~j ut\\c.Q •• and '4.r~{el".d .. t.. \-.to,: Q,vr eI'e.l,e,cQromuni.<;atl~ns,~Di vision 

for proCfisstrlglaS--~WIi\t'ulce letter. We adopt the policy that, when 11 A 1 r I p~ II :1); ~ I . "i,,:/Ii "r ?.;{OO'~l{ 10 11;j!. 1 L~H i qqA :lfl io(, 
certain, :"RPL "t[ Rp.'~t~ff1 .' t by \the Compet:i,ti,:v~' (LQC,~l ,<:~r:(!e~ deLe)) 

or a Local Exchange Carrier (LEcfih~K-"i\<i'Vic~f!iieft~~)'fl~ ~h1it>t>(.l·7"U) 
(, ,rJ-ct\~:2 .. U) OfF::~)l'i ,Ii) 2110r)r,:) 

appropriate process for seeking auth<)ri,tY} jtQ.~Q.(t,er:.priYi\cy.-related 
CLASS Jfe'ltti3s 110 j J5:>.r [q(!,". ( ;>;{{),nH ,( :), e I ~'c - tI) oJ(lCJ.·J-'T~)f)(~ 

{.)~el , ~ J~"!.,"uA En! i'·n ( ';;:;O~; cw?lo <HIO!Jr;'Jlm','-_·,,:C)~) ·10di'.f 
Disoussion" {' 't~)J ('q 8)o\OO'lH bilG ,(')-O~~.2 .. U) 

Iii our 1992 Caller I'D decisiort~1i1-1ih~in'\f'iH~e~i6\)'kUth'6~lty 
( --,{Jov l'1'i -:i£H vO·.(q 0 J (~- J r· (:~:. U) . 

to Pacific Bell, Contel 6f Cal~ifornia, Inc ~,,:;.~.Jtd.· ,q~t: l~~).JtQ):'ni.a:tJ;.f 
( , . 

Inc. to provide certain new privacy-ralated CLASS' features; tha -" 

Commission adopted certain conditions the applicant utilities needed 

to meet prior to making t~eOf~a~ule~,gvailable to customers. The 

development, approval, and impleme~tation of a customer notification 

and education plan (CNEP) was among these conditions. The CNEP',,!i~ e 
requirer1feht"c"A~:idie~s~s!'lhk"1 cu~~t6MinP1>~iV1~y' cobdirW{l'/As~6ciated with 

s6rft~'-'cfiASS fecit6i>~$(I~fidJgJg~r~sf:'fhJ~ tWe<) ~1~p1AY ;~;f-}rtf1k) c;alilf\~";;o::: 
part0S",'ilMnber" \:o-flhenc&11f1'r~'bipTelie'wil1°be:'th~IJ'iJsultI '61' tl1~vj 'fq 

callingl i)(li-ly~$') 1 n't6Wed , tt))\'S'l:!\1L-05C! l:['! ~ f J f/) VITI f;LJ I Jid, ,,~rn I1j (',9) 

:: ,)t;, I~- it}; ~Ptilnl~'~t:}dJcl~13h~1 i:i;~6-!b4'!'04~fr)Wl!uad6l>t~a'J~un~~ 

-,v{.,hi6h!api~fyit(PCLcS (~\1bs~~I{t'l~ll~' th~O sMne~ho{ti3~Gahcf2,~da~~~'i6nl' t,) 

',; !bbhdl tl~hs~;a:bp'iiea {t~Ptli~ IH<:uh\B~dt'Jblftl~rs')ii'SJ atJ~r~r!Cbi\d{t?ilfi',')eJ 
th~rrJ)~~§a~~(:;of ~~i lInb">plt~ty"';nurnb~f?-Mh3h· ~haBl~s8fHe '131f(iiliXd'f8f 

prjvacy-related CLASS features. 

, In our July 1995 decision adopting initial local 
2f!O.£jj;.:::;Jrw;,::~:o~ '.!sdi.'{ axoo'lH nf)!JI~rtl 29 [(160,):0:') axoo:!iI sri:i.'· 

compe~~~,!qn 1iH~~§'! (Dl~52P.Zlg~~1 "L~:I.~ogetj~m~n~slo~~8t ,~Wql~E1~~j.}!Jljto 
off~H.!-:·'\e~o~ervleE?s "1s1f6\ildifil~ pP&POff~(F€~rfff§rT{jJv~rJrH{("fl7e 'Vli:lJ'1. 

.H!)ji::;e)J2 10 c~f1oijF->:>lnll~::-:o') '19CHq 'e::{oo:1f{ bH6 ,B?OlJ [11',2 :10 

- -21- -



A.96-08-012 ALJ/BAR/tcg 

service.;by agv~ce11etter' <) (Idol ~lip i<>P."ll~ppel'ldlk!A( fps-7,'r,v j'Hl 

Rule A .,~., (4) .) ,>[·At;·that time!we~:dld~rl()tvspecifJ.cally,'addressJwl1ether 

the .iadvice 11etter:;approach lwas:-appropriate'lf9r (new) servlces:·.with i 

privaoy i implications~; j Up.it.o: l')OW[ rall~:::cariie-r~h'see)dng ~uth()titiy;~to 

offer privacy-related CLASS:>features:'have filed--:app~ica~l¢ns'{Jwl 

,{ pursual\~f.t6f6Ur. 1992 \Call~r21D::d~oisi:.Ofls. £nThe;Brooks·~C6mpanies' 

t ;applicat!on'~afford§ us jan:optx>rt:unity :l.t6 addl;eSS.,when tho':advicEu 

letterJappr6acHJisfappro~tiatejfo~is~~king autho~ityjto~offerjnew 
. -,-

services:.with,. pr.iV'acy.Amplicatio·n~. ('; Ja 1 r !):>lv 102 (efO - fO - !Q .l\ bilf) 

'{ljiWhent:~a lOLCrorfan LEa I~as !an·appr6ved{CNEPJimplem~nt~d/nthe 

Commission's 'privacy-related concerns assooiated:_withfcertairl ~OLASS 

features : have {been 'addressedlra~n~ the:Corrynissio'n! sa-iriformed 

. ,'.conserit'T} igoa.1 'should be 'aohievable (n( Wlien fa newcs'erv!ce ;.with ;privacy 

e implications, is,~tariffedii eitlier"direotly'by the carrier·,6r.'Ni~ .:a' 

wh61'esale:tariff'l) :tne"conditiions I of, the1PUblio Uti-lities '.COde f, lH.> 

governing, the < tJ. lirtg' of".tari ffs \to tll,:'otedt; I a.nd 'informrcon'suiners I and 

mitigate anticompetiti"e 'behavior. hav~ l})eel'i meb. ~ll'It; appear's)fr.nn 

therefore that the public interest is not further ,:adya.Qce(hp~ f:q ti 

requiring ,a' 'cqrrieb to' file:anat>plication~~'tYather,tharr an iadvice 

letter. when the carrier, has ,"an (ppproved, 'CNEP,"in ,place 'and. tJ'li'l'lr::>I:> 

offer ,th'e! priyacy-re1ated, servic_e •. \dp·[a. tariff,6n file, -With the 

. -:, commission 01') Theref6 .. ~e<,-{ when,'--a1'carriEH';ha's, an"appr6veo.·;ONBPi ·fir place 

and) wlll 1;ffer;:-ar privacY.rrel.~t'ed· CLA_SS: 'featurELvial'a~(J:ar;lff foh rcfi:le 

witbthe CotM\ission) Lthat:: ca!,rierdnaYI'$~ek. apth9'r;lty, t:o~ :offerJ.the' 

_. 3~~-



A.96~08-012 ALJ/BAR/tcg p:) 1 \ :'1 tV! \ 1", 1 ,\ <: r 0 - 8 (I - i) t' . l\ 

pri"acY-relatediOLASS'He8turQ;by advic,e let~Eh~ ffilln~,,· ,\1\sswith9,-: 

.:.'otner,'new· CLC,du\d)L~C- servicesr~ahd')tarlff tevisi6ilsJ .excepttchanyes 

iti, text:.'n6t!AffeohingJrates JQr 1l;t)10catlons(0~(ltexb 11n (the 1 tar,! f,f J 

0' ~s<;hedules~, sucli'"'adv!ce rietter 1 filingscsha.ll becomereff~ctiyefOrnq 

fortY2 (40) rdays V nOb ice tOl,the':(!ornmiss1oJu') i);)j" f ~! --,{:)f>vJ '.H{ 0:(:)) 10 

'~';:' i i1f,·:!;,~aecause':we[Jare ,adoptingf:this ~p6li(jy Sf6:t broadJapplicati.on 

to:"allfCLds and:,LEC9~;fwe dlr~dt.f,the(&><ecut·ive DlredtorLt6~'seiv~(_this 

deoisioJlcon nh~jQaller, ID rApplications i (~d~O;~J1'fOl1rprA;-9_0_T'12_~065l 

and' A.91-01-039) service lists, cthELLOcial!-Compet1.ti.on:-Oocket-i'rJ'JH 

"0 f' (Rt 95:004 .;.04.3/It;9S;;04-f044)r(_serv!ce nlist;; and ',on :'a'11 jpres'~htly 

certi£icated/CLcs£-and jLECs f' ~~ITj<:~~)I1O:) f),:)j c,[cn-'Y::>fN 1: -xq 3' fIo183 {(,..:-,',)') 

h,o.-; '.(JI'he' Br60ks <Companies''.! Appl ication fmeets =.these r two -HJj 591 

'0, conqit1ons :'arid -:should therefore, lie' ,dismissed withou~ :prejudice ito:We 

will ;,refero,·ib ',to th'e 'rele_conunuriicatioris Division :for prode'ssing:'as e 
an advice ,olettei;tlJ The(fI'elecoJruiiunicatiions<Division :'staff <should ri',,; 

i : inform 1 the . BrooXs ~C6mpanies I of!. any ,amendment· Qr. 's"upplein'entation'ol? 

needed, to i ~onf6rin .the· filihg,'as' an 'advice de'tt'er'(F:(Y>1 jf(i> <)jj)l}i J 111 

Findings ':0£' !FAot :,v;ffJ '!U: :J()[1 ;>. f j~~r;-j'_" j,! j ::>1 !duq c;';j jEfU 9'(019'1£>[1.1 

c-:-'; f ';(>,-1 "f, In' D. 96-f04r':049j),we -adopted!rul'e's which· require ,--CLCS"l~OI! 

deV'elOopj};seek;lappro'vcH'fOf hand ().ltlr>lementi a o C~EP~') 00j W)rl· ... ' ,-f,)j:j 9 f 

~:,[{j 2; hIn 'Our Jdeci's'!-on' adopting,;initiab-local-'90mrietj.tibn rules 

'o:J. (D~. 95:-07H054 h'!.weHletermined~thab-; CLCs;·seeking)-to; offer. ,new,services 

o slfould -ftle, propo'sedl·tariffs:'governing:·the.'new>s~rvice~ by advicerfi 

letter-.l }((Id'. ,y slipf op'. ,~{'Appepdix'o'At,-l p.') 7~f:' Rul~ 14'. E'. :(4):)') 9'At Jthat 

time we did not specifically address whether the advice letter 

approach was appropriate for new services with priva9Y impli9ations. 
,(:et· h:!f; ,ret' ,est. ,{'ct· e~ of)o') Uq ,SIq,-lf:'X9 ~{Ol ,992 -

-,- 4':. -, 
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3. "''h~n a CLC or an '~EC 'h~13~n. approved .CNEP implemented, the 

Commission's privacy-related cOncerns associated with certain CLASS 

features have been addressed, and theJC6mmi"ssi6iHs1.Pinformed 

consent.(goa1 shotHd)helachievable;-:I ~".'C Jll~<! :c,'} f) fEd' . .' .( 

,t. Ii! r-,') 4-n When ~ai: I'I.ewi service~with'lprivaoy rimplicatioils'{is tariffed, 

... al th~r2diiectly.:by j tbescan:ier jOr) via f a· ... who1esallntariffj t1 the w (q 

conditiQns of i. the-)PUblic \Utlilitie9',~C6de g6vernirtg the} fll!t\g:;of iV 

tarif.~sf to', proteot~Ahd:: irlformJc6nstUt\ersl andc,n\itigate at\ti~oh'lpatlbive 

(behAviorlhave.'ooen metdv'f9H" ~),J~) ·.;~HI 'j(i{L!o djh.; ;~A .l?fdIll 'l')Jj~'J1 

__ j:·:·:d :15 .;:-;LTherBr6oks-!Companies: have1Approved:~CNEPs inrplaCe:1and:':-seek . ' 

author! ty ~t6 f offerl pi! vacY'.;relat~d ictASS,:,)features f: under H:iiri ffcoi1 

file with this i Commission. oj :)")£ J0n 'nYJ;h (0 i') ,(rIO 1 flO ~j'l! J '),) 11") 

; ': i \,-: -, l :)1 , (? .The; public 'interest ,is \'n6t --further ladvanced, ):)y::reqtliiiil.'g a 

carrier t6; file' -a.'n: a-pp1icationp ;rather·:than "an ad1Jice J1ettal'-i'when 

the'rcarrier -ha-s '-an ,.approved CNEP[inrplace;arld~wi11('offerCtlie -i~e.1 

privacy-related service via a tariff on file with the Comm!'s'si6rlf> 

I:; [',,1. 2~t"J The 'Bro9}(s ;Compariies'~(applic'ation' shoufdba rdisrnissed 

without prejudice';,-'; h. ;'[!,)Lt,<) i JHJ~"'~O -F<1i '{ <-(0 en ~{ }o (101 j.r :JLf qqA 
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A.96~08-012 ALJ/BAR/tcg l''JI\$1:\H\C1A ~f')-80, o·Q.1\ 

1. When a Competitive LocAIGCattiers~(CLC)()6r Local" Exohange 

; Ca~tier (LEc)c,has:bn lapp:{,ovedlqustomer.)ilotification'!and education, 

plan'dCN?P) j injplAce)And·.will (offer!a ~privaoY1r~lated::GLASS1 feature 

vi~:a~~tarlff<;6n tileJ with. the-:::coInIhission, ::lthat'lcarrier: may lseekoJ 

',',' ~~1)th~rity ,.to off~rJthe~,privaoYnrelated:CLASS:!feature'fbycadvl~e"J j-,,J 

letter filing. As with other new CLC services anditariff'Jrevislons, 

:.,~~x~eptschat1ges in·itextrnot{:qffeoting0tat~s':~r?re16cabions. of text in 

the 1 tat"i. fflsthedules;~ rSUch';>advice jlettel;:~filings -:shal}. _'b~come riJ JJf'.. 

etfective on forty (40) days' notice to.thEhC6mmissiori~ riJi'.-l 8Ji:1 

2. The Executive Director shall serve th~s.':~,~cts~~rt!~nt,th~ 

\C~lleF ~'ID\Al>plications ')(A~,90-11r.()11, :-A,·90~1'2-065)~[ a.nd'A;~ 91~Of-6j9) 

•. ~~.r:v1.c~::,lists;) ithe LOcal i CompetritiQn(Docketiq(R. 95-04-i04l/, rrd 'lH,~) 

I. 95-Q4.~044) '.serviceL'list,Ha-n.d fon<:al'l, presen,tJY [certificated :CLC£f 

f;,)~23,c: tI'he(Telecotnrnunicatio'n!>~fDivision. shall!{p:t'ocess' the Joint 

Application of Brooks Fiber Communications of Bakersf~eldiBrobks: 

Fiber Communications 6f Fresno, Brooks Fiber Communications of 

Sacramento, Brooks Fiber communications of San Jose, and BrOOKS 

Fiber Communications of Stockton to Provide Privacy Related CLASS 

Services as an advice letter. 

4. The Joint Application of Brooks Fiber Communications of 

Bakersfield, Brooks Fiber Cornmunications of Fresno, Brooks Fiber 

-- 6~-, 
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.. -. 

communications of Sacramento, Brooks Fiber communications of 

San Jose, and Brooks-Fiber Communications of Stockton ·to Provide 

privacy Related CLASS Services is dismissed without prejudice. 

5. This proceeding is closed. 

This order is effective today. 

Dated October 25, 1996, at Sacramento, California. 

P. GREGORY CONLON 
president 

JESSIE J. KNIGHT, JR. 
HENRY M. DUQUE· 
JOSIAH L. NEEPER 

Commissioners 

Corr~issioner Daniel Wm. Fessler, 
being necessarily absent, did not 
participate. 

- 7 -


