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they now.cite.as: problemg.p,PA ‘states ithat- the Coalitjon's.membersoc
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in t:he language in which the sale was m?tl tip-Ihi Dr}{l‘gil\gopld’.mp dono
require a unique translation for each service order that is taken

in a language other than English. The Coalition claims it would be
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incredibly burdensome:-and:expensive:tq:performiuniqueltranslations
i dddied no 2raintienon
in numerous ‘ﬁd’{ Eﬁg]{feﬂirédﬁx 192?1 aif3 d3iw yvig=mon o)
Further.(the exiabingiRuleJrequirep :that iall future

notices be in {thé lé‘ﬁgua’gé :}ﬁ wtgi“‘gr}e‘@élé Qég rn{qqm This would
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"require the CLC to track for each customer the langudge in which

the service wasﬂol{“ﬁi&){gdqtp[ gnsure that .all fléliuro.; lg:orr:ez;pondence

with that partiéular. cu:;tomeruwill be iri that elanguage. The

Coalition claiwg ¢fcs " {11 (55 18 ‘al H?if“}léiff{%’ervices in
many different languagea because ‘their databases are not capable of

tracking the langd'afg ’in Whic}? ’éécﬂo 'éto.%iﬂé { rdef was
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taken, nor could such & syptem;be daveloped'withoutulncurring
yvia2t146D {In
significant costs.
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confirmation letter simply setting forth a brief description of the

services ordered ald’ ﬂ:é "1'241?{51'!?11 ff?@n};ié)é;;"‘: 1 }1 will appear on the

customer's bill. Hhile the Coal;.lt’ion draws this conclusion from

the claim that its members cannot bil) the1y Qi éiﬁ'e!f“ fi'xsn“non-
English langlihges, " Pa Guest 16ns Whdt Yol bvancd' A "‘{lrlrﬁ'ngf dystem has
to the abilit}{ te Jlite ‘W Uohfirmaridh’ let:t:e*fI ? duch r"a‘ }conéi’r}ﬂ‘a't{{ﬁ !
letter,! petitisisr Flrrhel slfggesrfé;'," ?f‘equu‘es R e YA s‘lta[tii’oI” !
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corbihation e sl el Stderdd nfi?;ht b "Aiﬂuqhn% to S slibséks ‘6 210
custoherd!? bt ehis  iht 18 Wiy’ righird % Iﬁlzﬁf LnbYEEisy for” o
each serv’icé’érd "‘a”cd&i‘dln‘a’té b}i olee on3 *'{thf- ai opsupnsl sdd ai
noXed 2 A3 1obro adiviesn (ors ol noidsfaartd oupiou s SYLUDDTY

1t 2aiRin actdtleo? oy dezii{vad ardl rorizo spsuons! 5 i
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4 The Coalition states there are over 100 languages spoken in
the Los Angeles school district alone, and that it is unreasonable
to expect that CLCs can send bills in over 100 languages.
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w0l t1ry PATdisputesithe:Coalitidn’sr6aihf that i CLCS "dYe [ 11icApabl&
of “txacking:therlanguage ~iniwhich ‘¢ach "eustomer  gervice wis tdxsipr
(1d. at 4.) 17Stiddithe CLCHis chpable 6F ExdoKing dach' "dust Sargo?
name, .telephoné ‘number, \BiYIingraddréssd, *ahd ‘other-informatisén /P4~
questions:why ithd ‘CLC ‘sliould bs lilicapablé of ‘txatKing thd Yangydge!
in which the order was placed. Jleionag@ oedy yoddlo copsupnsl

=4 puihia:PArattached icertain “documentationtsldtslspposition in

support lof its -claim that ab ileast textafit major CLEE  tall Provide 15
billsin-other landuagesyi-¢an track Customers  lanyuades O hrid’ gt
provide-confirdation letters in different ianfuagesinb Lia banpieas

and informed the-Comhisdiom thdtiseveralshajdor” companidd’ halie  ho 17
plans at all ifor-providing bilingual>services?UhderViged)bodnono1qot
competition,. and the rest had very few dotukiehta“ralitihy tof theraas
company’s. ability to:provide bilingu2li $8ivices?Ibills and other
notices and info?ﬁngBHFZBgﬁk'Elfégfﬁgifgﬁg% to limited English--
speaking communities. PA cited pastideti&ibns'of1ehdi Cotmission
and statutes: of.the:Legislaturéiwhich: réguire miltilingudl service,
and.presented evidenceithat?proyidinéEsﬁéh*ééfviéésJhaéﬂﬁbrk%HEGGVbﬁ
sﬁcCessful}yyinsothercareas sucht asi educatidn?=96tih§y ARd“Healthtd”
care. . PAnarguédxthaprthisfinfbk&atloh?fotéed>£héjhﬁsi§if6}qqﬁé oldn
Commission’s ru;esibncthevmultiliﬁéﬁél~Yéqﬁiféﬁéﬁﬁg atifgaya datlvnd
fnenqosy ey IIIL)- Results ofithe  Workshap afd-s oc ob ot wirdlnde
tiie s farii fao (bene Lerms Of the Multi-Party-Agreement.a. oz =i
The :workshop>6£derédrihoD7961082037 s Keld onv [2dnibzmnt
August1277;119963 A workshép reportivas idsiéd [forrédmmentshiii 19111D
pursuant to ALJ ruling on Septembarv13¢°1596¢7crcdmnbitsbsd ehedsd 113
workshop:report-iwere receivéd:dn Segtembéf327(iciggéeod =dT
i-ozognt nWorkshopiparticipantsiredched §eneral idsnddilsusdcERTELedivs
and LEBCgisinabilityitoosadtisfylégistingleqairdemencs 4w .adld ao
multilingualimarketingzi Partiéscagreedthdt rthdre?{s47c18aF1&NEUS"
differende between:providing mulBilidguil BiVis Eﬁdfﬁfavidiﬁ§i8“9339
multilingualyinformatiohstdrcustomérs fabouthseivides; cged¢iga i 3qodxo
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O¥QQ§§u?ndftﬁrmgtgﬂdJFQnditiQn&'inChQSéTﬂericequaWhilé parties
agreed that preparing.customeyn.notices.inicertainrlanguages:-may. béo
feasible,;.qustomer billing presented-mu¢h more:difficult (. 1n .DHI):
cqnsqyg nts... Because of  hardware i¢capability limitations;;réven, s na
Pacific ,and GTEG are curxently.unable to print:bills in.non+English
languages other than Spanish. _ Leaanla anw 1abio odr doidw al
nt uot The,yrkshop, discussions; were iinstrumental in/ileading to
an aggqgmpnt,petwegnﬂpa and ;the, Coalition regarding:compromisecudqire
meagures, to addrggg,pulb}lingqal :xrequirements priIn.a lettertosthe d

§ fe ot

assigned ALY dated,SeptembquQ,.gﬂgsf,counsels fox: PA-and (MCIL:bivotq
conveyed the, terms. of”theiggngemen; ‘which wds Isupported . by ATLT,
MCI,, CCTAy.i 106+ TCG.» Time Waxner,- and ‘the.23::dntervenors amtolni bne
representedeybph,gbjbe“p;ppqged agreement;:id, set«forth in. 15 oinly
Appeq@_.ix;,g Sf'ybis,decision\‘) <9l yi1ov Beid deor odd Dae o noididaoqion
a1 o ;r,dlv,3,Posi;1onsxofrthenPartiesn,Y:;iri~ 2V YNEGEOD
Pfpnd bodie:ti od f§J?1Rﬁ?P}FJPF ﬁh%_Aqusgsg_}nf Ban 2onllon
anieniCoalition:and.Publig, Advocates » Ad . esiiinu-son pridssie
.JJIVsqa'?D§Q§PQB§9§ingxmﬁﬂbersjgfvthefCoali;ibnxénthublicwda borw
Advocates suppoxt.adoptioniof.thei Appendix-Atagreement.bs They: argues
thig,proposal addregges,;the;Commigsionts concern<thaticompanies be e
able to;pyovide.outreach-to; non-Englishrspeaking:and:limitedt .o165
English speaking Califoyxnians, {while!hot: constraining:a CLQ's:zim 2D

ability to do so with gpgg;ypburdensome;regulatlon‘ The proposal
is also onelthat”cLOsY {4e91&45 'chddeluns? t3fhmented) can implement
immediately, . Moreoyer, cthe:proposed:rule-allowysiCLCs with
differing_marketing . plans;to apply;;he;multiliﬁgual reQﬁifeﬁéntsvtoﬂ.
fit their jgd1vidua1~maggg§_entry;plans;3° no prtlor WIA o3 Jaste g -
The Coalitionysgtatessthat the ,LECs:do not- have;the;sémeIOﬁ
multi}ingual ¢hligations-and requirements:és thejComiigsidn imposed

on CLCs. While some- LEQgPofferlmultilihgualeoutreachtin1vaty1ﬂg brea

capagitiesy- theCLECQghmult;11pggalgoubteach 1spnot9ﬂearlynag1zlxjiu1
extensiye ;as.vhat £is required;ofiCLGs.» Iniadditionzswith thesrsllib
exception;of some -limited ;Commisgionsrequired-noticedyithe ' LECS I {un
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programg are:ndt ithe: result!of ‘arspedifidtrset! of ruled '6r (eovies i
requirements. Conseguehtly, the Coalitloh!contends’ that ehé! LECso2
can.discontinuelany aspectiof) theiv progran’ atidhy timeli{¥The CLCs,
on: the>othefr-hand;>cannot ;disregard<the” Commibsisn’ s hibleilingual
rules. a6 edA Loonelffgoon avaldons O3 asoteoust bas o500 [raottibbs
vic-on TheCoalition bélieves theretshouldibesno differéncelasoxo
between theiCommissionisimultilingualerules £6¢ LRCS andi CLCayTandiv.
that unequal multilingual requirements could create competitifensidn

- advantages for the;LECB’by impééing\hléhé? ¢oBESISN 1CLrC'éq r by
é&i. J;?U) '”ii ci’lId] BOIT \I*F{I *lh
effectively previ %}pé ¢ G8ln8al §I}nalan9 “,1oq 1exithan English

If, howevé?’ ﬁro&édﬁral‘6¥P§the9lcdﬁsiﬂéréhiéﬂE’would
prevent the Comnlgsiﬁsqfé o At 3éngx§ég{tggu§iyaggisoaigy the
current rules in place for LEC3, the Coalition proposes that the

.Comm1ééioﬁlé‘ngfdé?’Ehgja£§§gp§fgigI%hltgfinégg ogg 23 3%jin?umbent

22T A6 ay6 101390 1GEdgai | Inon 213

LECs" i 4ié8pafard’ ﬁi’écgédihé. Thé ‘cid3 plaalce high?‘r pr;ior ty on .
oy vl 0o vl 1y 5 f1ioni Frdagny LIt ¢

immediate r&1{ef "f¥3M Ehé‘)mﬁlel 1” al®Rules curre tliv ‘inq?iat%e :
‘3rf ma rt;: xq RISt rmz:r III‘LU yaxif1niisem

than oh1EhEneed 2 £88° pa%iﬁy consequently, even thoug

g il YO quU L 2ODLLd
Coalition believes thgt B4 fity ‘iékélpl;réprlate, ﬂey Eeve that ?
[ 352] [ ’).l fond

~ “ ) ) i
is morélidportdht “to” ﬁelfév’”'ﬁéé SE tequitenents that they cannot

‘7 H31 JATC :x() 016111111 U
meet. In shdft V€N {;A?i? ? V‘hg‘gﬁggt ngkhﬁ ‘reque afrellef as
soon as p0551b1e¢ahd16§ﬁ03é1dé1ay £Or CaRy {redgdn /. iﬁéf&&ing parity.
JHF B Add A TAHT GDAUGHAT 0EANAIRAT 3H
Incumbent'Toé41 “Bdéhange ‘carr €I8 1 11: &' RHHOTAL 3

Pacific
vy ogidd, navail Diliontd

aq. I > i:
A 1[Pé%ifi8’beiievé Ehae’“fé mm1ss??n mandatecpay,%ot b% in
\“' g 301 AKX D 5L 309329
allgmﬁené‘f\i ¢ 1v.féablé:”1n€enl: {ngrd’vidé”Ca"llgoirriia s d[JVers
3 _ Je SUOS1HY fiia 1o smIolai
ethﬁid‘ééﬁmunlty'with mofd Poo {'0ds Fa theirlééleébéhun ‘cations
ILid =d3 bgox o3 woil 1o xf«fonos ol
needs. Pacific is not currently capablé of immediate comp ance

with all of the requ1rements for the notifications and’ bllling

< 5%9e¢ld5. ¢ qud 5 51 DHTS
direéteﬁﬁﬁ 6154674054 peelas- 03, b {th%jgroalggge% Bllior}sg‘fael 0qot
« -, S 1 e =3 s PSS I8 ¢ 298 :
ci’s rhém Ngtrff{éét{gl{ hd 1111n81R§1'é;I{ :‘Appfelndﬂ)g“' E; o:) o U;} Oj
r\ - W Grq
pEECETS EE618 N4 &Ven Khoudh ‘it "id Spable

workshop report. t even thou s not capa
AT ) PJ toqq;m D3TO

1 - 3 !
of prov{ding {iT Xo¥i&é: ”and p{ili ”U[in the languages of customers
yoddtul on rmhxwoxr; ,onrd £316h 5 i enasislsiq sprupnsl 'ayomoJeun

S 9--0L -
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it serves, multjlingualscustomers;are bettér:served than:if ‘Pacifig;
servedrthem golely. dnEnglishii froy wiis (ylducppoznod  (eiuonariupot
oo i While: Pagific; is,already: iny compliance with manytof: therao
proposed: requirements. in-Appendix. A, some:provisionsiwéuldirequirero
additional time and resources to achieve compliance. As an ceofut
example, Pacific doesinotl:- currently haveithé¢ capability:td comply
with.provision;1C;0f the proposed Notifiéationiand:BilYing/Rulevind
Appendix; Aiagron oinots bluon eguesstiupot {svpnilidfvn {enpoay Jedl

vd IUngleITIbTIOH OF{ LOCAL 1 SERYICEYdSENDITHE) ‘1ol a~oprtisvbs
TION LETTER,TO.THE,CUS ER .
NIEF UK pnzﬁsnﬁ B> LANGUAGES ! SETTIRG" FORTH ‘A bﬁin"“q Y{”“)33}“
i[uoanPQANBTION OE>THE{SBERYICESsORDERED AND;owosi .
IZING I, CHARGES HHICH WILL A?PEAR 9 Ty q- oy e
ot CﬁS BRIGYATLLIFLboqxn paALlos 207 creiniod 3l 3vo(q

o) 3ndd eseoqotg noitifsod o3 (a@Ddd 16l sunfq nit as[pT'Jnaixuo
o ugn;qu Eg?ﬁgo}bu{nr?r3?3“iB?E?&qSﬁ%ﬁst9ﬁ8r9¥b?8n851ﬁ81?99;moa'
the{59?;t§2353°?3ﬁﬁgfe§qifq e‘ 3 ﬂﬁ?' %ﬁ?ﬁ%qu?UEIY5,§§qﬂith ﬁ?saﬁHJ

billing capability, Pacific can Jpresently only generate 3, . jcinani

aHLg il ywldhou1uo esiut

mechanized qorgf rn,ation letcer in Engl1sh and Spa,r}iisng_‘mlpggj‘f_j."g

Apicid t novos (YIIstpodi b R |
uigeS'.%hE{ﬁE?E%'\E.%t Fhi?‘ﬁg{ileog.be al?' ifﬁu gavailed noidilinod
. Pacific su sts a minox i i . .

o Yand J}ﬂ‘ °%:%2Ezr S0L n, Changav*; Uﬁorﬂ ng, Qf 1D§€w ai

UPON INITIATION OF . LOCAL ERVICE, Aun,guqu LY . o

?F 10} [ JTHEREBAPTER,! PROVIDE- A‘BiLﬂ”INSERT»é AYE e R

i'15-; {SRPARATELY MAILED. BROCHURE rTO:THE CCUSTOMERoIN fazoq &5 aco=
“THE PREFERRED LANGUAGE THAT EX BLAINS THE, . (o iinn1
CUS‘IOMER‘S BILL: ]‘3[ l f(\ ) } ”pi‘f !1 XM hJL’l Jk) )\ 'IJJ.”

2ixiond
ai o acbAGAfic believes this change in the wording yoyld permit

3 =1
essentiay faskibitiey in che ueilivyrs canablliy to prowide they: o

ious is by i
1“f°’~'";i%t%’;ég‘i?&f‘9 orarions distribution media, yhile stil} informing,

the consumer of how Lo __vr‘eacfiﬁ

a6t faton sinibe l}drqu (3.11"&“[1(} fon 2t »itiond . a2boen

p:IIiIJ:EIE unﬂijn)iiﬁgon aid 10; a2idnsmatiupat odd lo [{s d3iw
ut
oup Sauors, sond,, but neYy abl,of the erevisieng dnthe

proposcd greqnent . GTEG Sbieche, £9,45 el imediatalysratvixeds

wi 11 of the r si cr
to qfllgilrlq‘; )cojrr(n}%lg 5 Jt;h na uoricﬁ f1 e}w]m Juflne:) '?, Bl:g"'io 1 101'3 . 310991 qod nAdtow

EC sugports the requirement to, 1ge.n‘t1fy‘ qud gkay

’ ”leg'ojeuo o 2g :UL}“IF: ot it ?Uﬂlii.( L g | Vt)(q 1o
customers' language preference in a data base, provided no further

- 10 -¢ -
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requirementsfothevrithan-identifitationiand stérdgevare imposedripsi
it. OTEC!srcurrent”dataibasetcaniferédlylidentify whadthagzdvorg oy
customeriis! English=dpeakirig-orndt, andidataiBise!infétmabion idry
accessible only by on-line customer service representativegpprupncl
While GTEC believes‘thabtsité datarbass. systédicinupsvmodified to
identifyispeocific rnionzEnglishispeaking customerspréfériéices without
extreme:-expense;, itcolaims:furthértintegration 6f<the dara baseu 3l
into its:éther networKirngIsystemsiremainsg rimprobdble g obay i yoif)
~ _isbiarGivérnithe logistical aifficulties vinveolved yGTEG forédeds
only. two:ways i€ could lcomply ‘with the :proposed -requirenent rfoy L
inslariguageiproductionrof -Comiidgsion-mandated moticesioz(1j directrn
mail or (2) in-language paragraph summaries. GTEG-<¢ould “enhance bie
its current printing fdcilitiesrori‘outsolirde theitaterial’s to be
includedsiria direct-mailing to its affected ioh:EriglisH spsaking 2
customers.s GTEC ‘believes, thowevar oithat direct mail ‘Would Be' tésae
costly. caasidid  ocouolzus piaiNsoaa-darfund-non ovisr of cosig il
Lpsnpie GTEC ‘supports -a provision' for the<ificludion ‘6f:ca ‘shdye 1i7
paragraph :sumiary of- theinotice (in-lahguagd)>and a' tollifrée 1211y
number -for ;the affected ‘customers’ to;requést:additional! #rds =3ris
information. v Upon ‘contacting {the call+irf numbey;, ‘the ‘customer:s [{s
would be:agsisted:by an<intlanguage representativVe 21 GTEG bélieVes >
this-approach would be:a more :efficient ralte¥Ynativewo! 1itbs pirrnlio
~eaiidzn (GTEC opposes- beihg required: t‘o"{prepat‘e‘ fintlanguage 1oidJe -
confirmation letters to non-English-speaking customers descoribBinyg !’
the services ordered and related charges. GTEC claims great time
and expense would be required to develop a text and/or graphic
interface to align the various services and charges. Asian
languages require a more complicated graphic image rather than
simplle text entry. GTEC does not object, however, to providing a
general explanation of the customer’s bill in any of the seven
designated lé‘nQUages, provided that it may use either a. bil_’l_;iﬂsert.'
or atxeer i 15 RAAR AHHRD, B Rt L S o

existing multilingual customeniservicte!center> cdpabilitids tb! baxie
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include all;seven:ofthe designated;languages:{sGTECralso 18uppdrte
the provision:foxr UYniversalyLifeline.TelephoneiSeéxvice.notides .i:
patterned; afteriPagific! 8{1(1581‘[1 for eachidf<theilséven 'designatedu;
languagee.\»[m frasodds srivian isatapo cafl-ao vd yloao aldis ‘
o hop Cltizens Utilities Compamh (Citizend)sﬁﬁ arlod Do oLl
oo R ;i.;gi_t;izenacleXpresses supportoforithe-goal of *énsuringithat:
LECS . agd,' CLCs takeisteps tojcommunicateiwithrtheir customerscsoiixe
they can understand. the’»natui‘e~and<cosb\o£Ltél'ephohe ‘gervice i cini
citizens believeés; 'however, that ithé Commission should-: cérunder
multilingyal:outyeach efforts ‘currently fin<pladec ‘before: wimposing fao
new,, burdensome .obligations which will:increase icosts-on:carriersni
and .theix..customers..n, .usgiterua dasivsieg opoupisl-at () 1o [isx
a:4 o4 :Less than-2% of-the customerbagse-in theé .territorieso aisi
sexved: :ng;Ci&il‘%!lf.S ;various .carriexr entities:are-nori{Englishobuipni
speaking. i}, Citizens describes the various procedures =it alread)?.fhas-
in place to servé non-English-speaking customers. Citizens is notm
currently ;equipp,e_d‘u however, -to. trackcustomerst!:varidéus:languagée
preferences, :as: proposedin the parties'icagreemént: «iCitizensg rpsisq
argues that the.costs,to. déVelop l:he -capabiliti'es “to cofnply ‘uith’**trrt

Cl,,t:i_z,ehn_s,.,,suppqrts_ -Qomi,saion gpncou_;‘ag_ement ‘'of«CLCs fand ‘LEGs »d bl

offering additional: “bi,.lii'ngualnse‘rv'ic'es,f)'but sbeliéves market forces-i
-rather .than xegulatory; mandates-. -should ;be :Yelied upoit "to achieve

‘this; goal..af arsroi2n g'.juz?:p{f,c-f_;:.a-c""'jpfn frof o azo sl nof semisiloon

‘ caoyandn balofor Bas Botcbhiro zovivion 24y

. goioveb od botiopst od blucw onnsgxo bis

silo boe moolvion apoiny E,‘*ﬂ'.j apife of sonYroint

gt todisy :‘sgﬁ.n; abdapap Dazenilgood o1cn 6 2Tipet 20prupisl

v, piibivorg 03 crovewed LJustdo fon azoh DHTS Lyidine Jxold sigunie

ovsz «d3 Yo vis ni [Lid a‘rswodeud odt 1o noftcnsiqxs (s10on2p

ceanni [1id 6 g9d3te sau ysm 31 Jmi:ib bﬂnivoxq .oQEBUQHBf boisnpiash

5 Citizens files its comments on beh 1al ] {
telecomhud i datidons' compdfiest'in cal TSk "')whztcﬁ“iﬁb u'de L b o
sized LEC,, CLCs,nand),longr-,dlstance,-carrlersuo {supnitfrdlua gn{ J«sxa
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sosiviion Smal) LBCE>E ynlosh piaeoYilsd) ban 010 113 (L8} o0 yigas,

[;CQmméntd:were3alsdffiledijoihtlyubyﬁsiiismallaLECsfﬁﬂ’éﬂO
Theé ismall +LECs - argue that-existing regulations “adequately addresgi;o
customer: needs within-the small:LECs’ service'iterritories. 1¢{:The 101
small LECS do:not operate .in the urban/ umulti'cultulalnmarkets ‘abrrg
issue for .emerging:CLO ‘competition. +Theismall: LECs: state .that theJ
cost of :elaborate ibillingahd notice systemsinunon+English &#i2byo
languages toiéervb‘a‘handfulﬁofrcustoméfs‘wbuld-bé“ﬁrohibibiVelyhﬁﬁl
expensive s Hopo1dug qeamoinnn avsupnsl-137es aviab [{iw aoslgdodien
Offigerofugatgpaggrnggvgéatésxﬁjihbs Iedd bue (yehbo! 226
ORA does not oppose adoption of the terms of Appendix A,

subject to certain concernsiandiconditioniéd upon a clear statement

that no subsidies will bé provided to LECs, to CLCs or to any other

carrier tocomply with the:prX¥oposed:modifiedi requivrementsd!

.i1 ave ORA: agredsithat: thel existing> rules: shbo0ld: be:changed)- dhdl
thatfrequiriﬁg‘providersYof’telecommhhicatibnsfserqices?téﬁpio?idéﬂ!
billpband{nohices)inrany:bfuthefISO%ylénguages spoken insthis state:
would .constitute) ah’ onerous: rejulatorysburdent which>would likelyriocl
preyeht§companieshfromwmarkétihg to:non+English;speakerg:and:fr: odl
offering customer aseistance‘ihlanY‘laﬁguagelotheffthanﬂEngliéh aNen
(and, perhaps,:Spanish)yz-daiivai-non o wsdivioe spoldaninuizonslsy

ua;nx:QRA;;;lconcgrnedrthatirequiring.1n§laﬂguage bila1ngiandﬁr1

notice of ULTS service could: affect’iother Coimissiormandatédioni G

programs and other telécommunications servicésias>wellficsuchiagr i

directoryﬁassistaqcessGllwrepaiﬁfcalls,saﬁdt9lieemergéhcyicalls.
Because mandatingimultilingual:conpétencesforiall suth:serviéesizion
could:dincrease,rates,. ORA; recommends: that1inalanduagéibillingiand o
notice;rules;be:clarified-toimake:it plainithatssuch rules:ddlnota s
dotifw 1w zosivonay 193sa p sveid TATA bae 1D2M e douz wID apisl
21D tollrme ob wedd asizilidegno Isupn[[jjh 1 qo[.web o

6«;gheasmalquECs»were;represented byrthéi]61htscomhenté of2Evank!
Telephone. Company, GTE West Coast I r , phone .5
Co.,P 1dﬁ&c1es Teiephohé ‘Conipany;© Tﬁgggigk?yo R fgwkgng? gmpg 201
and the Volcano Telephone Company. :
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apply to 411, 611, 911 and (California Relay Service) (CRS services.
ORA opposes any-additional:'subsidy:fuidingrfor:multilingual
outréaohwp:pgramgrﬁuPaciﬁic-HQgs not “currently receive’any ‘dubsidyr
for .their eéxtensive outreach,: customey ;service;i‘andimarketing ~oicuo
programs.in. non-English languages,;s and ndtedstha;-itwwoﬂldfihtéﬁdfa
to.seek.some ;form ofi subsidy i for such ‘costs:ifrthe:Cogmmission suazi
orders mulbiﬁlanguageIOutreach;'rathér‘than:déﬁénding*on“the10 joo
marketplace! to. drive isuch efforts v ORA bélieves. thatithe "asviupnsl .
marketplace will drive multi-language customer outreach as:is:thex
case today, and that additionaltifunding isnotstheeded.i110

4 xibnogaA Yo erod aid1 Yo pobdgobs ezoqga ton azob ASO

&

tannisda 169l 5 aoge bVt Digcugdion snsoonon aisdton ot Joapdus

19:30 yas o) 3o @D o3 (#lEE of i"‘-ﬁ"-"\’O‘{q sd {ftw zoibiadua on Jeril
We:.conclude; tHatt the. rules- adopted in! D195%07~054! and 1R
D.96-02-072; for{multxlxngual:cushbmereb1111ngxand notvicethave the
unxn;endgd)consequencehofpcreab1ng sofme! disincentives ifor' QLCs to. !
market their:services tcpndpfsnglish-speakingacﬁstomersvmtﬁqrehyffd
frus;ratiﬁg.0ur:gbalﬁo£:dbmpébibive’choicewforrallaCalifofﬂianéaﬁﬂmc
The rules;imposé: compliafice!burdens on' thé CLCs:which ‘essentially g
make 4ti; commercially{infeasible’ fors them: tosmarket 1o lzn0 prriallio
telecommunications services to non-English- speéking{bustOmérsi «*The'
rules:are;also mgre butdensomefthanftheicOrreSponding re§u1rements
on incumbent;LECs->andi thus tend:>torimpede’ the goaltof AT lével ouitorn
competitive:playing:fieldivis: zuoiiening ~oonlad todio bias 2asTeo1g
.uf{ﬁuhgjdi§cussed{in3the,wbtksﬁbprgtheré3arejpracbica1Y10539Tib
constraints;making itspresentlytinfeasible: fo6kiboth > CLCE and LECsSH
to preparefmonthly bille:inimiltipleslanguagyés.,2Mdreoverys thereliroo
are:differences in:capabilitiésg among:individudlichCs:and>fLECs2i Jon
Large CLCs such as MCI and AT&T have greater resources with_which'
to develop mu1t1lingua1 capabilities than do smaller CLCs.

Likewise; Pac1flc)and(GTEclhave gréaterzresources’thén[do1Smalleb3

ggradcra oo F £ Jes doad 510 vasquo .auodagels
LECS E defel @ ?ﬁﬁ 11ing ﬂii r%i%&s‘vnihe seryice, tore 1 J-u?ﬁlf}
NRQEDD oncrgolsT cnsnloV ad3 bﬂs

sy 0) SGiqalal u-'}
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Pacific and!GTEQiare:likewisé rmore: lindguistically .diverde: thah fare:o
the teriitories off{the:smallexrnLECS.->2T o) A xibuaqad Yo anoleivorqg
TR INTEY { o isfnob:inéthe}phblicfihtbreét>toﬂdeprIVe:hon»Bhglibh%ka
speaking  customers’of tompetitive servicesalterhatives ferely.o =011
because>ofi carriérs’> inability: to  gomply ‘with!overly: restrictive:nof
rules. We believe that the multi-party agreement! set> forthrin: 2310
Appendix:Arconstitatess>anracceptable compromige: whichi provides for
certain)designqtedrihfbrmatibh’to.be*provided‘pb-nohrEhglishx{} fAiiw
speaking customersiwhd are{sold servicesuvintany ofi:the seven{mostins
common:nontEnglishs;speadking: languages,in: Californiaixr Ynderi thesidos
proposalqwlanguagéé)spokén>bx'appTGXimatélym94%.of:California'siJ 13
population would:beractivelyi covered. .y1itaq paivaidos 101 olubadbve
~19 ruoUnder thesmodified: rulegf ar.customer whbqiéréoldisérviééﬁj
‘in any)of-deven designatedi-lapguages’ would receive>a:confirmationivu
letter in the language of the initial sale which describes theitogst
services ordered’and:itemizessall-chargés:which willvapptar on the
bill:r-Annually:thereafter;:aibilly insert willibe:pfbvided&iﬂfthe o
preferred language: éxplaining: theé:customerfs billi»iThe customdr ~iro
would alsorreécéive-all!Commissionimandatedynotices)dAcluding the
Universali{ServicesLifeline Notice, initheidesignated:languageiibThé =
full. terms of thésadéptedirules:are!set>forthcin-AppendiksAznilidfusy
(i3 Weragreé:in principle that:Pacific/and»GTEC:>sholuldibeiz oW
subjectitofr Ehelsame{multilinglal requirements’asiareltherCLCs insqgois
order to promote a level competitive playing field. As. disclosedy st
at the-:workshopjcPacific:andi{GTEQC: alréeady:are providing,or could
readily providésmany.jofithesservicesinithe proposed Appendixi Abos3io
agreement. Wée dntendsto consideérintas Subseguent phasesofothisliboM
rulemaking proceeding whether or to what extent Pacific and GTEC:(qA
should ;beirequired to>conform: to:thes samermiltilingualiroles as
those. imposedsonithe ;CLC8%3[ As a{prgcticgltmatteprjhoweversoth93fsa“
existing:capabilitiesi of Pacific)andiGTEQ appear téibesconstrainedsd
in their ability to immediately:offer:all" of the:services)providedsh
forminztheaApﬁéndix A>aygreementa [ Actordingly;i iiv the” interéstsfofon.
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is .gold hasic.dialstonesservice: 11t tis attthis inftialiBragd of
contact swhen jthe.iperbinent.1langdage '6f1the 'cnstoner 1svdétariiRedc?
While any subseguent changéginvthéstarms &r7eédnditiod6l6f "tHe ob2an1
customeris;service may:genericallyninvélvéranradditioinalTsale," we
do, net inglude. guch :subsequént y1gales”  within the EontéLe &f 'oul 1o
multilingual ;ruleo FIf théresis’any:-questionabout whiéhillanduage
the customer prefers: for(purposes:ofcreceivingr subséquddt oriess !
the carrier can simply ask the customer to indicate which langudge!
they prefer to be used. It is réasonable to assumé&: tRat fehd vifonol
language preferences,of ithe 'custorier ‘will! not rehange méxely as a -
result jof, periodic:.changes in :the termsof isdrvicerniiieyg pribispst
Findings of Fact . olcd tohio <3 ni hobivorg tnoixe o2 of boinnip
=i g A Petition.ito, Modify: Decisionh¢(Ds)) 95-074054" ahd -»
D.96—0259jggwa§yﬁiledxb?hthefCaliforﬁiéiTelecoﬁﬁhnidéﬁiﬁﬂé* patdnoge
Coaljtion, (Coalition)s on April 3,>1996.3iLident ‘2unitind 1o szunbod
i 24, On:May:3,11996,1 Public. Advocates:filed ‘an oppbsitich ta?
the Coalition's Petition:for;Modificationyy a'uoiznixraDd 9 wjeiotg
3..1D,96108:027, dssued:on Augusto2; "1996; tdh¢ludéd that the
Coalition's.Petition;to: Modify:raised:legitimatergquestions ¢ iianoD
concerning.whetherjours adopted: rules;créate’ sole "dis{ndent ivadsteyhA
CLCs,to,market:their:serviceés:to nontEnglish-speaking cubtomars oint
thereby,, frustyatingi the- goal:; of competitiverchoféet forralll asvivien
Californians. sintoIileD ni eopsupas!
aoif: £D:2965081027,0rdered that:a woi‘kshop?be'heldfto‘ldenﬁify
cons;ralqts onzcarriers’:zability to qOmply withimultilinghl {{rda ow
requirements and alternative means of satisfying théf1ﬁtéﬁtiof°the“‘<
Commission)s multi}ingual;rules. aonteotg fpupnifiidfva odt | .2
o 3c11 SoiShortly i followingcthe send=of thes -workshépp"ceftainouit 3nos
partigg reached agreementron=a:proposed rule!thatirésolﬁed theiitey
disputeée between Public AdvocatesrandithelCoalitiohio “iﬁJ ni b33q@bf_
6. Thejrules;ippogé:compliahcerburdengcdn thdtcLcdTwhiéh
egsentially makesibcommerociallysinfeasiblasforrthdticis mapkae=Iupot
telecommunications services:toinon:zEnglish:sdpeaking [6ustdmersy 12110
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1, 725 1Thesyvules adopted forsCLCs:are:moréhurdendomé»thah! theni
corresponding.xequirements {oniincumbent [LEBCs1arid<thus Jtend~rd 5 11100
impede. the;gdal.Qf;a:level competi