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o PIN I ~ ltJr,;O! i1()i81~~b 'JtiT 

p.arJl-n-: Hi ,1~l:';;OJ:)IJ:> H,JI1 1i:J('<, '\:10)Ct.i: IIf:.fi3 a:),IT' 
BY'L~}d.s; .. <leQtsion,d_wet grantll:he_?J>eJldin~IIPet)it.foiP to Modify 

Decision (D'.~r! f9'5.fdl-l.~c05~-1=fhJ'1f~ 96·~02~~72'!1·'-fri('~~> ~~f:a':r.,~9st{11.(J\ ornia 
tJ£f6 Q'JIV i,;)~ 9flOti"qcH91 . ~~!r .' -;!"iLl ~:1e ~"'Y ,I.!Lv?-. 

Telecommunic~tJ9n~ ~Coa.1itionl ;(Coal.it.iort)JJ·on 'Apr.iV,3 ,:.>).996. 
'1 :),-:n ; <W'J • i "';ljprd J id oj p'<~')"):::.r; bn r; ; c! ·y)f 1c>11 . 

:Lf .L;nu,c'llr:.[ Sf'" ,-·d. '1~)',,'tJf;J';il"~)'lq'}! ·:·).i:,/·.!~)B 
,- I. '. Background w:<J ,j ~-: '.1 c! f'f q rf ~Li ('"r~ 

,U flO; j t ;104 1'> b~:d r:1 flO.i J t rEO') ~HLi ,;)U? i J i j".1,·{A nO 
In D. 95-07 -054, the C~?[3,fJ.~P,- g.~?!>tS.4r; ip .. ~S-iflJ.- i!1~~rt1Jlj b0:'~ 

rule~;J~~/{~~:i ~f~rl<?}(?Jl')'.?(?lgc~~l{fjx8l1-j.~~!JiJ~rr;Y!f91 PYo90~p{!titive 
local c;rJtcY!f..., (~}£~J,bJ ~·'!.gjRn~ef IJ~hAp~~,~ i ~., 9.~.)!}J-9~!1 J rf;flYJ~~Q~rpC"f 
CLcs~:n~~lJ8}~rig.e(f.~~;')l?auJ~Ilr~)~ORfA~~~.~i9zIlJ lj~t~~l~\" !Vn~t?J~llgy~g~~~'lt! 
other-than English if the sale was made in another language," 

(Appendix Br Rule 2.) In D.96-02~0?2, the Commission expanded the 
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mUltilinbua'r:f~~qGif~,rn~(l~~ for CLCs.
2

. speoifically, C~s, w~r~ .. :' 
r6qu'fr~ldf~~.;pro;Jrd~~~ci;l~6nffrMSt{6d~'T~ltd~~Ir6<'th~ 6~~£g~e~H!n,{~~~,-lH 
language in ,W~i~~" t, ~e Hale was made, l ex~~afn~~~:~~~o;:~~t'~~~~q !n1~~,'.;:)~ 
orde r\~.1 ;:<It\~ ~ ~}\q r ~~:~u l)~,\ 9~ ) cha{ges. C~£.~ j"; ~~~~ ~ l~R iOt?~!gi\g({~ i tj~cv:o'2 
provide, on an ongoing basis, (all billing and notices in the ~Y)JV f~(, 
language in which the custome~ls order ~as initially taken',' -
(D. 96-02-Q~~', ~roiro,e.Q.:r Appendix ;E,' p. 10/ R~Je'[4 (F)" U~')' ~)' j~Tlitfr 'wb'l:O 

discu'ssion 6f tHirii''r~'3i{~Jment' at J>.~'&f6ft'bn~f5\r';!1RJl~i~I~'n~rio::t ./ll'? 
, qu \ ~JL:./t:llJJ':',1 L,I;,'..;lJ'1 tu"l y'~'j. 'J i':J.:./'!"",?_, '. Jf:-

states that billing and, future notices must be in the language'Jin~~}c 
which t_he service was sold fot/·as long as,the personreMairts" a -_. , ' 
customer. 

The decision atatJb fLL.H I (tQ 

"CLCs shall inform each n~w customer, in writing 
':1 j Lc-:< ;.'}J a.nt;l.: JJlJ:..tht\'.~1·an9ui' gef.lnl,whi~h,··theHs'are'<~aff.\naae~H 
, , 'r " i r. pff, ~u~\lei~lr~~:l~~li.lf' ltY:i~\-!tTe ... ~ml~.J;>h~J1t;ftt<\.ttE;,)'{.\q-,e_t.J;'at\e_~I} no in i~)o:>n 

" .., 0 ' n versa1 '.(., e ue" e ep one Service and. . , " 
, !>~!lJc. ~e.tYl~e .~:o CLOs) 'shaITJ-al~,o~ pr-bvide-'Dilils~·.)l (HiC!'''::'J') f~.,' 
notices. and access to bilingual custome~ . 
service representatives in the languages in . ~ 

. which prior sales -~~~_¢i ~cl~'i" . { W-

On April 3, 1996, the Coalition filed a Petition to 
Modi fS;ii)} !~?; - 07t. 6541 a'M ,rb~'9'6 -(6~~t.72;'.>';·'Y) '"'it] ,;- cO - \'0 ,<: P , n fi I 

'.j',F i.1 i JTn(}"\·Coaiftli)h-!LreqW~~'t'~dXthAt)thel(tdJfM{i.~i.'~;i:l r~\hb,;~olhB9J ru 

requi~~rhent'{ th~t- cLear: triAint~lhrlltll~}gd~tg~~'0 con~~-J.:f~~) J'llbU?~' rf>")of 

specific""lahguag~ 1 onc~jaf C~f tak~k1~F~e~t.l~~{JJb~de1--r{ Itl~~r.'i~'~9u~~e~O'D 
',':lee/Ion,,! -r');f,iC4\,' III ~br:'i ~!"'.; ')f!:-~ <-,;jj 1[ d2IIf'O"1 nr;fi::l '!9rtJ() 

'_'rif oe'rlflH!X':' n(}ii~'3rf',.''.-n ~)dJ .s:ri)-~~n,-.}\:.',({ {II (.<:',ffJH ,H xrbfl0qqA) 

2 TheC~mmissionfirst adopted the expanded requirement in . 
0.95-12-056, Appendix c, Initial Rules for Local Exchange Service 
Competition in California •. E~trYI Certi~iea.tivii and R.egula~!,:?nr.\l)f,-.. - ' 
c~sIL4 .ua ,( !§V!a~J1p. ft12;."'H!Ho~evet,t D;·~G ~02~97.2f S •. lA.p.~~Ddi~1IEjlit , r 
lnlt al ~4h~f}Afo(8J..Qc~1! Exohange ServicejComp¢tl~iOl)~ In califo¥~!~~'~ 
amen<!~4 au~ j r.~pl~<;;e~bt h~;) ~arl ierhrulEis Ead6pted IJn1 Apl'endJx's (::1 6f )" 1 ! f; J 
D. 9~r.\~q\!5~ (1:;Y.9r. ~b!s reaSOnl'itheIPebition~onlrS~~k8'3~if~?aeionA 
of ,DG?,~-\Q7dH~1 ;HmQn.lh~6302"f07.2j5not fDCl~5'l12-0!>6 ~ P.tote~urallYllim.To') 
D\:9~i~~ tO~~ r:.d.Q~8 ~ llQ~) need {t~J'be:m?dified?iBx~:t:d~Y-'lf6¥"3th~ ~~9u~APed') 
md.{hf1ca~t9.1) !:.O bCHmplement:ed':Io( :Jon fHh H!1iUf) flOCJrs .... !(f.,:110~: ~:d6H 

.\?IIIb£9!q 
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other', than 'English\"o Th'e' Coalition :'clal'ms .thatf('tlti's {)!'equrfemel\t \18~' 
counterpr04uotiv'e' to' the ICOCTllt\isSiorttdfirit'ene ,b~~aU'6~fft '~111( 'lfave'fi/{ 
uninte.nded ~ ne'ga't,ive \coJlseqtlences [for fCalif6YI'{i'a (·sfhbn.lErfgrl~BH·-I"). q Yo 
speaking »opulat=ion. r ,Mot'eoVe'rJi ~the 'Coal it i6h'r'ol a irns 'the l DflO i: <l iV0"HI 

requiremepts are', IJ-fe:ially. impossibl'ei:eotfol1ow,,})uidehsome and 
u~fair p-to" thirex~enb . that.' ·tHey. 'arc' noti ,applied'Je-quallY :t:~'cqqo ~' .. VI 

incumbent I-lodalf H3xchange' carriers' ~(LEG8)'!'-e'xnitlng' tei:-rito¥lEf!il.oq cnq 
",I ( J'J 1 i,l On' May:t3 {H1996} , Publi'<bAdvddatesP '-Iho.eqpA) 3_1;f-lr~~' ~ii'{:) oj 

opppsition dIllltlte;lC'oalftlori' s:(Petibion·;l:b ,Modify#(rolhiit'ilng~ tha't1 l?o'H{ 

neitheri thei'petition' ho):\,the-lt'ecora:'giVe~ evi~e"c~' ~f;llhy~~~"IlBOhl to,tl 
modifyi thea'eJ pro'vision's~ 1 FAr !toteS) Uiat{ 'thEft 'co-alfeioril s~lIhlu!e'1'l <O.I~,) 

comments ·f-iledf in' October) 1995.c-did) not.l"aHfe){'~nyFbfL i:heJ -obfectl'6nst 

. w:tSi):oJnw) I c; i J cIaoi' 2!),.l r I r, 

n\-d,~B{C':()') ')fU Jf';f{j b:J~CfiO'f(l '.l0rfhul floljl~fio~) 0riT 

-=3-, i-;-i=Pu:-rb~l"""io)Advo.cate·s~f lIncV) filed' the i oppbafbioni oil')iiehAlf of:)tn~'o:) 
fol16W,i'Ct,1~t ij\t~Etfty~(t:~~t;Jl~;; .. ) 'f~l("Yl(J '"r(.l Jc;d;.: :)JoJqx~) blum .... • qeilp.;\·,w',., :JrtI' 

~.. ... - & • ~ .. 

;: Southern' Chr.i~tiAn Leadership'" cOhference.l G~)'i £, ~,;1: r:, ~n<)[{ J ,'1 ~-;rf j~rh: 
Nat ional CouncIl, of La Raza ~ ,~ . -" f .~·1. • r ,{q .,' ~, "I' ,-c nIJe>" l' 

,; t~, K6f'~aW'Yo\:ithU a1id" Cofumut.1t:V' c~VttE/r~"" _'l\" -'OJ.,.', • ".... ,L' " ,-, ,,', 

. ~"Fi'lipinos .fobAff.Jrmative"iAction, Jc:d.1 b:'!fwr;d'!il'J ii,)(JjlF'~D ,,')lif 

f..!l~p,tn9y[ C}yiJ ,,~J~~FPld'~rogit,~~.~:)C\,l. Cl60 a':-J.D ' . .;cd '{ I J~jf'X0 '{1 i j f, (:. 
~SSoc~~~1on of MeX1Can-Rffier~can Eaucators 
California AssociatiolV for,)ABiarf+PacrfH:!~ Bi'lin9u~ilfiEdu~at(loi\-?·n . 
Callfornifl Assoc; at-ion" for .... Bilingual,). Rnuc. ation ,.., ',> I' _)'.,' 
Califbr'iila ROrhtT~ffi'diii'n H~ai'th- Boa'hi r)'"~·."T.l '''''''-''''~ ,. 

Chicano) Feder{ltion"~ ().fj San~ Oieg'6 county; r ~:,or) "II.; J nU plJ it~u { __ "riOJ 

,'.' t:·,{ i~}l~'1~~l!~·tb ~'~i~r~~~~fg~ ~~w~JJJ~g.";1 i Of9:)(10:) . f:Jl:J ,r In,,,up ~J c'~l j t 1]'YJ 

1,);>i Escuala~ D~) La}~aza.,Unida·( 1 a lh Pil): .11:,-;:,'1':) )() J~)9 j ,h b~,f)J10 JnlfW sdJ 
FoundatiQn ~~ntpr (Rt; PhenornE!nloaicalrRel;earch- j '~ ')'')1' ""!<'>.~ '~1' nriJ Hermand'c\'dJ MeSdc'An~'"'Na~'l.6nKir''HJ-~c!:::--J.''' r t:,T:T- HuiT v,., ":1C~ ~ '-' 

. Korean')Commuriity CenterI6f~)th~iEA~tqBay -}o ffiOl! 'l1Jt) ~HljF>-LIP'(J'11 

f, I ! bltl~~f?t;Ci~o~~Jdl~srY i J~(1 SJ yil\o RI\~PS¥,;g! t-h!'rl §ap, f5~~9! ~god~av J 9Y 

",;1 J M~tivat.ing Adolescerits1 td)Succeed3ri1 '1u1 f> qoJ 9vab oj qort~!:{'l(;~\' fi 

~3~Qi~~lt~~:1 ~~M{g"~~rt~~l~fi~~~tg~~t~iier\'iBnHno~~A. ,aoi .1~Bq 
Spanish Speaking Citizen! Sf Foundatl0n-:>J 101 9C{J flO Juqrt.! 901 vcn:q 
Spanish Speaking Unity Council 

- )- -f. -



th.ey ... m),W'9J~tfl.:p.s ;pl"Qbl_~lJ'I.~. Poi PA. [l1tates i.that·, the Coal-ilit-onts ,m'e'mber's'o 
hav~,p..lr..~<\qy J.n(Qx.q\.~(L.th~,·,C;Qf(.rnls8ion{~ ~pureuant, to the .requir.cments:) 
of D. 9~;'1,~.2.1~~,7 (I( t;)l~b I tJJey, :<:Q\11,d '.and ;would I comply ~with 1.the ivery'1ft ({W 

provisions th~y tOqw> ,fle~k: It,Q J!lQdify;j(Q.,95.,.12~OS7 .at- ;'23 . ..J24;(11 tJ:-~2)'WF"! 

j,;!.-, " 9Jl,.M,~YIL~.l,. ·.,~h~t~9aliti()n <fil~d a: ,third~roun,d response J~O 'r 
PA' s oppo~,ttip~I\'.::tliX.nQ,:.~Qa~_~tI.Qnl reVis,ed ,its lprior, position' to. 'Li'r, )iW 

propo.sJ~.! ... t.h~J: . .;:J.h~; <t.~iA~,!on.,~d()pt an ~ir\dustry:~standardizea noticen! 
to exp.J"J.!l~ ~tlH{ ~~~eBr)jJ:_erpls,.J\h,d>.cQndit-ions p·f·l.the, )UL:rS~ Or) Lifeline 
progrj\IJ),J t:9.d?e~ p'r~p,afJ~4:c!p ct.hQI,.sameJ'non-Engli'shclanglIage"s lus'ed :by.lW' 
Pq9j.fJ$h,~~}..l{l.(papjf:,tQ)c!iJ.J\.J.t8.' J.j)9.6;,annual { Lifel ine tioti~e\ri J Bobh' l!.'rl 

CLCs ?n9,!.~~¢B.J 'i9j.J.JJt p~./~re_qtJ.ir.~df ,to.,include this) notdceJ with! th~~ {bon 

r:~qv~J'_~9,Jfyl.f~J.I.IOjmt[J pa_cK,age -<>r:! confiTtnation'(lett"eri tHat' issent c to) 
all residential customers. 

The Coalition fUrther proposed that the Commission 
cony'~l)el8- \i9.r,~,$1toPI t,,9, il_d_d,r~p~-, theJ fssue1 of) mUl~ilingual\ outrl!:abli·:C~ 
The workshop would explore what the proper outtI~MbhJ'~b1.Yli a)!A~·,,:oI1oJ. 

. ' , 

whether there are areas.) 9f,) SlgJ",~elJ\et}tti between ,th'e: parties! onl this e 
issue, and if so,. what the are'?~~Ji?J._)~Vilwrn~rl:~ar~~~I~[~l~Y~t~~Kf~are. 
The Coalition envisioned that t,bei: )o'Ot'kshop' mighti. also be I uf}ed;,to 

clarify exactly how CLffoJ:'~IJf,1~te~~~p~:~t~},.~~~~~*tr~qr.~fY:~~~3!~t 
D. 9,~.i9·h9.~~::l a!l!l_! ~,\lJ.~L4 (fi -')~ h oJ", D .. 96.t 02 -.072ir-i :;o~c1A G r fI'.10) i I t;')c 

We iss~e'dr H;it't~iilm( n!'g'.ti bht!O'2o}1 oW? k~'> (;~1:~'2~ 1 "qo1:::>1 ~ ! FP 
Inr,olf ifjfr,~H OEfOHP l&"1IJA hrI1-I~}lIF,':) 

concluding that the CoalitiQn~s petition~to)Modify.f rai'sedu;:dii') 
legitimate questions conc~r'ni~g·?wh~tf{~i- 'buf.:l~{d.¢pi~~ti t?.'.~'~o!wffr';have 

OLl,ft'.l, J.-,~T()JJ_,'C 1'1. L(J 

·the unintended effect 6f creating disincentives, for1 CLCs}tolma'tket 
their services torinofi'JEi\Q li'iJhttgp~'a.l<IK/<)~~\sl*:l~ 'fiJ';f.I1.'h !f-~bVbC1~I{)'-I 

9 r~:!f.)r?JO~ :?lJb'Jl){"~1;!f iJt_ . ....,i1r:..n19H 
frustrating our goal of £ompet.itiveJchOice:.lfor ~ll~lcalifornian·s. 
Yet'VweOd~fel1~ea a" 111\11 decl~rI8hijoh.ith~ ~~tit16iV't~O~11f~>PRt\ding 
a workshop to develop a furthe~9recordjon~the)lssues ~aisediby.1the 

parties. Accordingly, the!aa~ldn~dfi~~jblb~atll~A ~;t~r~~R1W.rJQ~ 
-.l9Jmu nOl"n~JJOT"'X' 1}§~1i b!.J'ig rolUJl\};J¥J 1'1.'1 

provide input on the followi.ngti four--i issues U 1':) t?[ll }{65q8 Ifp. (ur;q2 
l.i:.Hwo') '{J!l1tJ l![lr;{c)sq2 fhdcu:,q2 
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rIO i .11, (;. a'd' Jto:.91arify,)lhO'ioperatlonal \(andr'~cOn6miofn:lid '( rtf I b:n :.HJ i 
, constraints on bothrL~~~'f"~I~{\~ jCJ&q \l,\\qtl-JJ:Y<~IJ(YF;<1fJn II i 

to comply with the multi ~ngual oil ing and 
~yf[l,iJJl r\6t.tcetirequire{l1entsfutider.jESxiabing~rules j H('J 

i, i j;, ,'d :',r liT dr1f~'~~A~ep&t§~~·~~~p.~~~U ~~ ~i~gl;fI8ljt~~~i~9 <'Jrf 8,'~') l Jun 

:bid',,; j~ [ rC.LG~;·;;I :.->dJ 'f'·,.~(J1B'U d')[,'JiCd .'\'.)r,-1.1 oj '-'i') ~JiU '..'-{ (Up'Yj 

q '.'1" t")' '\:2 -, " r,', 'r \,,""'1'<"1,,;.111) ! I L'ib'f,n J lrq lll':! ({!) ... :1 b,)'j ~)t>t clf ,~[.w ~YJ 1 \' '1:1 a ':.'d J 
-' ""uT"to ¢ arl.ty poss e a ternat1ve means or 

:-:>:IT ,bothj.CLCs ~'arid LgCSc"to !ni.~fetir,th~·;;intentf!6t J'jf,~I Jf,r11 dJ i',.,' 
, ' the, 1;'equ' -t t;~ments ot: Rule, 2 of- ,0 95 .. 07-054 I . " I ') 

lit ;;'):'>IV.1~a-nd!R'lile1.4(F)Yl'6f'lol' D'~·96·:.:}6'2!d1~~. <~_'d'J "de, ~ [(OJ.. 1 CO .. 

j() .-, (d V:.1":) Jotl <)'j (, <~ r.H~ ~d L, J (; h '1 i 0,If J ~'811 r,?sd 2 !)J!f)!!enf~ J 11! ~;"j 91 -j .1 b 'in,,:';) 

,'0' <i:'h')'~P ..-Jatn.h~l!l~ .. ~I~iii~·pfi:ft~!~Pirrtl~t),t. ~JjiltJ.ilnX~If>l ,)r{ J PIli' ;ho'lJ - , , - amon:~ t e liar£. es -ab to u ingua customer" 
prd 'Ltwc6rra.'liuni'cabi6n (.requiiemehts~ppl icabltY t-d "CO "iO(1 • {I!);.1;;., 

. all carriers.. ' .8~20·.) Jltf.>;>ilcf1!}h,," 

d. to develop a standardized indusbry.\notide9J,(-! 
F, 9 ff19H~lP~'\~'1.MJ~~~>tff?'Lr,f!'fnQIT},- ~fl~!.LtJsl)iJIllp~~J~n~; j b Nl , ctlsl:omers auvu 1 ~ lne aerv ces. 

-:i1 to fl')t.:1qr'r-:-;H')D 1(d'ld r:, lij'tol {?niLJ,)R '{((pl1r~ 'j~::)j1~d nOfjl"n'ilno:) 

!,',' " '.(,-".",,}[> ;I,~,~, (,~qIfJhtiRR,EJ\lk~tf.h· tJ~eri. t:~71~..!:~,fJ1PE\R';; b9J0tno '~<'c)jv 198 
W) ..• - ':' - - , to t It::: "or 9 op flgreemenl: " 

,;,YJ1 floi:BlII:_~r~):-) 8!;fJ ~;\-"r,'fb iioiJt[ro') 0rl.:1 01rdil .(rid :~'"f""'>D)8lj:; 

.' Coalition and CLeo. r" '1" • "'lfl'-~ '~'l""f--.-.. .. , <. I c' ~j-;f j "',t'" [.) ,·,rlJ - {.:;'~l J 1..L .c.l :_-.J, J J'f..~t."J I..!. :.JoIII J _ 1 £ <. ;(')j ~._,J CJ ._ .• '-":!~ ·:f ,_. ," - J .~.. ~ J ~). - -- .. I 

.; ['d ,:;9 j21l,hl~(fi~~IA}\PIl.J?[;~..'~~AJopeJ<t,J?~,,~} .. ~A~i?tJf'n. 8~;t.~h?if;f ti;~ (Lpn:i 

r~i~)~rJ~9ffel\rtte:>c~:s~~I}P~ cl.alJlll~nfl~ ~~Ja.l.tJI5?Jfl.P.~1t~J1S~ <j'lttJ~~· ~¥J-&FjP.9:.dr, r.,nJ oJ 
m~;~}iJ~lR~W~l, r~uJpelflil"~~?- J?~l i~P!-~)?tss,~~i.e:Jl~~t-~ c.M1~j,}'fr? ·FJm"9 ... ~t .J:>J.} 1, 'f0jj<~d 
their ~~IS}<?fCb1fr}n f!1pjlj~.pg.IAplh If"~9u.ft~e,ftn,) The, 'f~Ht~1J-tJ9}l-l ~rgl\~5L~):!ol 
that l~nr .S~~Cl)H?jlP~P~~:.h~YL nR}1AH. t.~Kel~dt\lb:.>s~J~l1~JpJ-d\!}\q\inb ot::>.t:i'~~~}'jr;r[,:) 
and e~0~ff\i~R) de.'!?l~RiJlenq~ rwQ}'l,Q,j i~POJs~i I~J$JJl}-t~ t~t'n~ft~~iJ1.nnrF~,9J13n·y,Hi j 
costs 'R,p 8tAE?~(1<iJtf~J·j ,rJtft)!~nr' s~f-lneJ!1i.~J~.~qn.,sl{)j~hY J~9jil.iJ:J<9n.lsl~~Jpy<.;\t:M,~l'.) 
the CLCs can meet the requirement th~" th'e cQ.nfirm~tionJ Ipttf'>of' bE>. , 

, -101 nO.l:1fdZflf,'!J SUr~.dll.J fi G!.J1I~)l-''.T{ ,\1,(/ ',11" It! ....... uI " .. r ,.a- o<,,,rJ8JJ,) 

in the language in which the sale ~t'f ~jl~tlb-t&l~n rl\~.9.-!I~o,-\lJ~'r::;2 (be,9 

require a unique translatipn for each service,order that. is taken 
in a language other than English. The Coalition claims it would be 

11 ( i10i.oqa B9P£,/F!?iH,! 001 'j~)V() ~:nf> <n:rfJ :';'0J6)8 itoi:J.H605-9;:{i''~--;:~-­
~)Id(,no2fi~'HllJ ni: j,{ j('IlJ bUb ,9fIOIfi j:)/.'IJHIh loorba 8919pnA 80.1 ~nj 

',<'!!),f;'EJi(?iHd OO! -i~)VO (Ii aliid bU:Hl fIfO::> ;3:).1') jr;nJ j~:::.~qx9 oj 
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i ncredlbly burdensome ::and:.expenai va'! tq::.peifo{ibiunique j translat ions 
innumerous Yrl<SrPF!i1 i fB}FI~'HLua8Er.1,~r41' JU' flO.;) Jif i [", 'f ~ P.flO:~ 

hlf. t'rfJ~11(J jl;.tJ~JJa11~/tIFl ')d.1 j{jl./ yCqr:u',) ()J 
f'urth(!~" ~t~(! ieX!atingr Rule Jrequlrep"that. raIl future 

notices be 1'n ftH~ r~~9\!i(9'~' ¥.,J ~1l~8h~~he~~~i,e:)Jl!~'~:~a~~t~ This would 
,:,)j O""'~\i';';> • fi <J·j".d ~iY{ <.:Jl •.• I 'l'i:J" ,)"1 ~ J - , 

'require the CLC to track 'for each customer the langUage in which 

the service wa1~)lo~~~1~ __ "b~d ~.~<:. j"?If{~,'5~ (,t~i}~ i~J,!<l\}~'1~f(, l~Pfl~esI?Bndence 
with that parti.G_ul,{l.r:._~.tlstQfOex:-"_\t:ill', be~\hf that 2language'. The 
Coalition clafri\~l 'cikti f\wf'1l!;)t6t ~HA'Halh'e ~t'~~l'$~a1:i ~~)1~) ~~{Jervices in 

.s.\tI-~lI-,Jl',U 1<) tvl} 11k' o,'1lJ,1 tlln, 
many different languages because 'their databases are not capable of 
tracking the l.angUag~ liio '\.{)1ic}lne~cH oc86t\3':E~i'14dfJvf~~ ~~rde)! was 

·{~'T:O:.J8[f.J f:lJcn;!!o OJ Br, <~!)'(J.l"q ~Ti ell .. ;. 1,. 
taken, nor coul~ sJ.(ch:a :syptem (be~dev{!loped ;without i~ incurring 
'significant costs. ' .<~·{~i-lH>·:) IIf) 

PublidAdvocates [1i b0S ib'.u:,biH:,Ja £, qoI0\"Jh oj .. h 

PA dlspt1tif8'\:n~p(hf<HQ -lhlft rci.<?lt~ccrJ\1n6~~');!~:)('ide a 
. ::~ ~rJ I':-10 a fH. t 1: ~j 1 ! d J11')0 b "d 1.1; ~ .f?~YJ .J 

confirmation letter simply setting forth a brief description of the 

services ordered ~\Ui -fi~J~n~~~~}\~ih~~i~~al~~)~,~~~~t& wl.il, appear On the 
customer's hill. While the Coalition draws this conclusion' from 
the claim that its members cannot hi-ll tll~1~~U\rt61h~r'JJ{8~b6n­
English lari~hl:tg"Eih P(PA1 t4U~~"er6hEi{'t.thcifi¥¥iliJahb~I(~:lii{(fih~rQYstem has 
to t'he abi11;t¥~ ;to) \Jl-tfe '}i)i([o~(ffi'~~t i~h' i~~t.llf.I') sl.{tfh( <~r ·'b~hli'tlJ,~fIi1]ri·n 
let ter , I ~gf.ition(ir r~fU-rt1i~P. s\[?lgesltU;~ ?f~qlii rE:ib Ja1f,}tufiq\Hl t!jJ.W~ifltri~N' 1 

f " t .. '" ," ,~ .. Il'''' '1 t (.F..i~) '1£\1' (ld":) r: 'i! JI~4' I .-)r ri~' 't-f Pf'p':t- 1 hVl..-1i Pot' ~~j7'tO ,1t'\!.l:J d ':JIIl or eacu'serv ce oruer. _. 'aL • - -Ye~,· 'A c~a1msna lie 
charg~s;foto el:t'ch)'serVi~1!l Fatre frgener'lg~j J~~Kbi i~'-lefd} 'Hy' ff1.lffl', VciKd J f,d j 

the: 'deEict=~pt:_rbrl){?f lln~' ~llYel~ular"~~lr~l~e'J"i J)r~e~~ri}f~'.~ h'r0'hil ~ 'tllJ ~l hn ~ 
cOinDihaelb'Ht'6f1'Se1-4"!,'-C'l!t; (j1der(!(f~Mi9ht? h?f ,;u~iqtre i. to~ 1iLbs~ljs '6f d 120 ,J 

cust'ofuersp b\..t"l'thl'S11ht'fif? w1i~i r~4t..ir~s,}:1l.')litiiij{i~ <t1-~nJsl1\i:{g-h) (6i-1'). 0rlJ 

h ft".l'Y'6·"d· r,,{ ~;..J{T"d· CJh't'·1. 'l-["~~: "olr,e 9iij d'JCd',·,' cLi: 9pr,lJl?fl£( !:'IiJ fli eae servo Ce r er accor 1ng 0 YI1o.. ' 

n::'Xf,j ;~i .-1FrfJ ·l~)b'iO. ~'·J.i:V'F::':: ri';r<) 'f(Jl w>.i:Jr.,fanCl1 9upruu £) ~":filfpCn 

'yj bl[f(:'''; J( <:')fF,L) flnt1(f£-o"J ':Hi1' .d,dIur:-I fff:t1.J '!9flJO nerH'2fH,f h Hi 

4 The Coalition states there are over 100 languages spoken in 
the Los Angeles school district alone, and that it is unreasonable 
to expect that CLCs can send bills in over 100 languages. 
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R.95-04-043, 1.95-04-044 ALJ/TRP/tHd\{'·IA H'tJ-t,o-,.~e" J ,(PO t'O-{'('.H 

';:l j ,l't i:{{ FA idisputesithe,CoalftHon' s'('ola'idl' f that"'CLCs"'a-re fl'J'tcapabr6' 
of ,;tx.-acking f the nlangu<lg-a ':·ifl iwhicli'e'a"clfC'c\i'a'tolifeiJfiervi'c~' wall 'tAk'~npf) 
(Id. at 4.) J [Sinde Ithe'CLCdis-CApablerof, tr~d){fng "Efach'''cu'st6'rJ6:ft l 's')] 
name, ctelephone ~'nu'nu)(h', \1>111 i'rtgraddres~h"l"ahd ('ot:1ieY~:ir\forri'ia'ti"6rl,j<Pl{) 
quest ions<. why ithe 'aLe 'sHould be Iihcai>abH~'l"of·lt)-ab~in"9~·th~)flilllgtJd~i'6'q 
in which the order was placed. . d<~ j f[ "qZ~ ili~d j "l::-·fiJo ;~~'t?f;{jl[:hl 

"jJ ('II If)j~: PA I attached !cel'tiiln "dOCUl!\tfnta'tioh',ft61Ci\:s-.{·opposiiion in 
support· :of,A~s 'claim' that." atJil'e\ist'q:eYthin1 '"ma'j"bf1'CLcif'balPproVioe n" 
bills dn 'other. languages'jt'Cari'track (flHjt-<im'e¥8r'-J'lahgua~e"s,o ~u{d"(HiW!:'rJ 
prov ide rCbrt f i rmat ion le't t'e~s< in ;U ifJ ererit9( ianguag~s1j j, b L IA b ') lIV [. a <3 f, 

.T~T/\ \PA fco"du~ted ~dilJCOveh'off·:the~billh9ual-1fervtce~1 fssUe9~o::J 
and informed ,thel'Comh\i'ssi(m"\:hatf'seve~alGTihaj6~'!'comp~ni~1{ haVe"lto 1'):·1 

plans at al'l ifor, providihg~.Jbilinguar)servlces')'l'inder'\1oc11~:)!)jH~'''!CI·lq~n 
competition,. and the rest had very few docufneftl:l\')r'ei1ll:ihg lo'< ~'n~')q'1J\ 
cOmpany's. ability to;'provide~Jbil-i'n~u!!li s~rvtces\Pbills and other 
notices and info¥ffiKtiMfit:mhl: -\'lf~i.'rN~Hii-t~~ to limited English-, ' 
speaking communities. PA cited; -patit/\debi:lif6n's'tofffthM conim~ssi6n 
and statutesl-()f,.thed..egislatur~J whichir~qulrer!lilultilii\gU~I 'service, 
a.nd_, pre~ented evidenc.~~ that{ 'proYidin4J such-! s~ivieesJ has'lworkea:·'),,,vbl .. 
s~c¢essful~yyint othen areas such! as f ~d\icat'{on'(svc3tifig{ &nd=:'h'~ralthi:rLJ 
ca re. ' PA) argues),tha..t f t hi s j ,i nfot-matlon'J formed) the jl:)asii; ['fiff'J tfi~ ~ [d r, 

Commissioh'S ruJeiH b~( the)multilihgU"al, ~eq(Jiiedi~titB at: i issUe :If2 t ! t'!l:-! 

[!,C/).!C,fq sr:'C III'.) j" Re~ultB: Ofl! th'e'" Workshop itdil>' tJ<3 ob oJ '( j (: J Idfc. 
Jw,:;)iq,;i: flf,':' (L'~'Jl1:'. T~~;,c;>f.t:-!I~.;Mu1:-ti1"Par~Y-Agreement"_'10 Q~df'> ,~i: 

~The lworkshoPJ6tdered(HpD~96:!08~627 .wascHela. onY f~) jc, i b.:::';'T! 

AUgust'127-n 19.96'1 f A'J~orksh6p-,r~P6rtIwa:B issUed1forf'<5dmrrleiifsPfll'.f911 H) 
pursuant to ALJ ruling on september·\lj~191§961C!TcJmtri€At:~f:.oA ffle if :; J D 
workshop} t-eport clwere recei1J'ed ~on Septetnbefj27~;ci~'g-G ~oJ ~HiT 

[,92.0-+n 1 nWbrkshop')participants'1 re.iched §efiefall ic6iifi~fisu~ FofirrtLts r !J,i] 

and !oECtJJ r,-inabilitYI tOJsatit}fyI&~{btii\g liequli"em€nt'§ foi dH . 8J.1') :(10 

multilingual,Imarketing'f i: Parti4!8::}agre~dithatl.'th~reZise~jclesijtUtq6·) 

differende betwe¢n:pt6viding mul£ilit\gu~Fl}j-i'l)ls arid ':<pfO'viding ien~jx<) 
mul til ingua 1 j iQf6rmat ioh s.to: !9ustomers j abOut r§etv :fde§~ 1C'setvi8& i jqo,:):-':!3 
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O~~fJ'X~q.· ,~,lld ~~q,r'l.l.~, ~Jld,f.c;~n~At;\Qn(J. '9.f. .ith¢se,~ aervice8~"F-While part les 
a~f,e}~.4, ,tn.<lt;. p):'~paA~..i:J1g :..~~Jl!~Qmel!: J)Qtl~QP·.,·in icerta!nrlanguages>'may . bOt) 
fe~.si,blQ_'J<-q~8~p.ro_e)." Lqt~)".lJlg p.:t'.e~~l)~e,d'_muCh'm<.>rei:diff.ico1t ( ... jf, . bI.)· 

c9,n.st,:r.~An}1s", 0:-:0 p'~~call.~~_ t9tJ!ar,4.~.ar.~ [qa~~.bility .1 irriitati·~m9iF even, '" ~;f,fl 
pa~ttl9'Ji'Ln~,,~T~<ti ,,-~r~t p~ur.~?el!t:lY:.~n~ple._to ipJ:iilt r hi'lls" 'illl"nonf-Erigllsb 
languages other than Spanish. ,i';:")f, {q 2f,,-' '£:'<fno ~'lfJ ib.ULv IiI 

fl ( itO i: J~l}~(~QF"-~.}lpp, P;.~P_~~UJHt~~."=a;·_we:re. [instrumental' .,in lll'eading l6" 
an ~ <lg.l\Et~.ff..eqkJ>e,-~J'i~¢n~I..rf\~I}~ ;!:Jt~J,~cQ.~.i.ltliQn 'regarding :~coropr6iniBe OqqH3 

me~1n~f~~H.~O. r?~?r.~t?~.) f'\u1.~J.JiJ1g~51J. ;~_~qui\"~men.ts ~f;! tn la letter f to f tne d 
assigned AW dat~~;t~.ep.F.~.W>e.J:l~XI'.1Jt~6 £1 ~cQ..una.els- for. .. PA·a"lid (Mel·hl VO-1(1 

cO\l}Xf:Y~~~ tJWJ t.er9W- PJ:!t~_\l~e: p.gr~~J11Em~'~.h.i&h ..was [suppOrted iby AT&T, 

MCI 'jifg!\l.:i 1S9.1ili'f .. £Q.n TJ.,!Jl~~J'la.r.!l~Yn,~n.<l i~he . .(:2_3!(-i'ntervenbt"s,~"",!o.111 [ bnr, 

represented; )?Y~)fAJ~b;r.!\e,~ Pj'9P9JU~(i.: _Slg!.~_etllen~.:d ... s, 'set~( forth:ih, . Jr, PflG ItJ 

Appeqr;iJ~).~ t?afl: .t}:l~_f?! d~£l§~9'!b!) ',.;~"l '(1.9'./ £~r:·rf j8~)-'! ~\d:J hlf,.,flOi:·Lf .jC)q;:o~) 

'f,,;i Jo [:·,H. ,d .lld 1y..D:. .. )J?p!JJ.!:i9:m~ .. ).ofi _the"Pil_~t..J,.~B .J '{ J 1 i IdE <~' '{il f::·Y:o'.) 
. . . _ as a Result of the. Agreement , ' , _ ." _ . i . 

-d,:':J fp;,\J .h0j(;'·;(1 o~1 n~)j.,l :.1I111~'J.l.L .""-''''' ..... >JJ' , .. ,lilt 1...11, ",_).)1.,011 

iV) (,,<:: i. Coalition. and, Publio ,Ady~ateo':) N-i ,~3~, r :: i 11!1' ,~cn en 1.){fiYF! e 
,'.: I..,. 1'1<;" 1D~L:~pQpf?Qrlng1 u"l§pW~r_$_)9f~' the i CoaliJ:ion1 andr'Public! .r.J(~ r:nY 

Advoca.~~~ f.~~pp!,n;t<., ~gQP~ j.qn. i 9J:~ t]).t':;- Appen~:Hx. A I agreement .b o They )' argue";. 
thi,f? j P,~9P.OP.~! ~~H!"~§f}e~.l ~b~ . .,~9lJ1[Jlief;Ji<m! B concern-'-.thabr cO{Tlpiu'}ies' be"i~ 
able :~!? J Pf9yi~~<3211t!:~CJCn" ~Q.J!:lo.J).:rt:[lgl ishtspeaklng: artd:·limitedJ... . n1 G'.) 

English. ~p~~~il)g £~~.!(9~I).!imf}, i wbJ,lernot" constraining] a CLO' SiB ([.":0 

ability to do so W},!;h 'l!l9YAYn~u.~~~n~9m.ei regulatiofil. The proposal 
is also onejtihat:JCLCs'l (at.ql~a~t.~ftni~el'W}{o'"lcoJ!.mented) can implement 

immediately,·,o M<}!J~.o¥~t:, \,~J)e2prQpQ§:e~r r\l).e,;-allo\js iCLCs'iwifh 

differing;:~'9fl!'~~~!.rt9(pl~g§;;tQ ~pply 1th..e.1 m'lltilingua.l requirements'J to'\. , 
fit th~~!. 1.nd!~~g~~.t....,mal;1s@~IeQtTY·rplans~~)? 110 (fl r f!H LtA oj Jnf>lJtnlJq 

The Co~!t~,o~\§t~~ft~st~~~ the~LEC~~dO not~havelthels'~'~Ow 
mul~!" !n~l3a~l>g~~.Jg~~iqn£!ssmg r~qy lrement~:!asl thelCQmCh.issi'6n imposed 
on_ CLCs. Wh\!f} ~gr}\~:~~~<;?{lp9(f~~ l@l1l~il·ti'lgualeoutr~achi>in,varYing bUG 

caP<Jg!t!~~{JtheGItEq~ ~[.£!)u1t~Ji09ya!£out.reach iS2n6t9r\early6a~n. iIi j I um 

extensi~~ i~~ ... ~lJ{\t ct.E? '(~<N!.rEl~Lf2~jCL<]$:";·:i !ni addit'~onj-~,with the:ns11.ib 

exceptig'!.i<?~~€o.~~s!~r('~t~d j<;Qmmi~EJi.onjrequired')ilotices71 the:I~Ets! j i tJi'1 
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it serves, J'l\l1.t.J.)Jfl9\\~lj~\1st9l1\erelare better: served than.lf 'Pacifiol 
scr'y¢,g! tJ\~.91 p,q) ~ly'.,J_n.L~n91JJJh \1: f ("r.-.') ~:·d J \ '< i Jj(~:qJpq <, [10') , ~~ Jit'),',,'."! i IIp<:l'1 

, :.,'),t') :)!ir,WhoiJe;raf.tfi9.~ is,·, ~.lreSldYL ,iOl compliaJ)ce tlith, many I Of'l lhoH;':l 
proP9'~te,~; r~quJ:t;elPe,I:l~~:Jn 'Appen~U.x-,A;p someo;proViaiops t ",'6uld i ~equitelo 
additional time and resources to achieve compliance. As an ° ~,,:, (In 

eOxampl~1l1.f{lqj.fj.~ ~,Qe~.in9Lc,Ul"rentlyhaver the capability.-.t:o comply 
wi~n.;prgY~§ip.I)::, lQJQJ th~ p~(>P9sed :~otificatioh land ~ Bll1"in~ I Rule'yin")d 

Appeng~{tJ~J!Jq,,..o-,) [.1r.<"".,!':) 1:01110:) nJiI!:';~;::")'tiljp!:n' IfdTidflJ(t.'r,l {fdJP~HIU Jr:dj 

'{c1 'j gPg?'{r:!NXflhT!9N QFd~A!!:lSERYICE'{dSBNDI THE' "to} r1~)Vfi Ji16Vhr:. 
CO!lFIRMI}TION LETTER TO. THE CUS1QHER IN. 'fH~ ..) 1 

. d::d r~{!:t P1U~FERRED~lJillGOAGEl I SRtTIRi;<"iFORTlt I~ BRiEF:jV9'Hf '{ {~nfl J'.)') 9 

bJlJV~;EX-R~bT!Q~GQlbTij~.iS~RVICgS10RDEREQ ~Dl~)',"od • 1 I 

:..;1 t ~b~~~:9s~tL~~g~~:-:~~fiIf J~lLKo~~Pfi~2~~C11'tl~ s'n j jll')~/~'HJ 
:;[rJ J"oJ <'.!H!cqO!q nolJ1I£o:1 :};fj ,3'):~,I -101 'Y:.tfi{q. fir 89fu'( 'Jn9T11J:J 

• )J\~-drHnfd T~~ ~~In~Olnril~~~ jY3~i~~~?tlg~q?tG tg[il:?r?~b?~n8!,1~~I~nstt:-,~~o') ° 

the {(~o~51~~~~~o~9~~~~e~?~1~ ~~~bB~'Rr' . yR?~~q~~'i~Ir,'J r,<H~q\1ttb ~~sa:)~·U 
bill1~~r,1~P~?1l1~X},'1 ~~g1~~<til~a? J~~?t~I?~ 1 ~:!o~~y, ~~I}~ri}~,~ l~ {, ~L16 i O:):'~'-l1i 
mechan{ze~:i~0~l?lJ~?1~tfj~~;JI~~~~ft"=,M1OJ~n~~1S~'i~1]~;-,~P~n\sh~'0!IP~R~~hS ft"r\J e 
u~~e~~;tt~7~~~'~I~~i' \~,~~t ,~)~}~ 'l~g~~'I?'°t,[b~ .t~~n·1tf1~rl'~ ~~.'J\'"")! I r_d flO i: j r {(,cO 

~~:fI!I\<;v;~51.5~~jS~~~(~.~~.~ l~F~\n~f) ca~~~g~vf~'11t~eo'1°~~H)~~~Rtf:ll~Hr', 2 i, 

~~~ hj f~~~~E1~~~'T~~~v¥~i~~M'L~~~~~~~~(~DK~~~'l'de ill .1'">::';: 

, yj r'1 C! I SEPARATELY ,MAILED" BROCHURE c,TOr·THEcCUSTOMBR91N" (~~:.w<"{ 8'f~ llGC'~ 

'~~:~::~~:R:~ L~~~~q~:,l%t f:~~~¥~~~~~H~ 11 ~~tf'''fj~!1 ~ 
'.J j 11 ~r>'1 

fll <d 10~!a~}ti~'J~T)~I~)~,;V~l~1~:~\~,·~PJa?)g«Jt-Jl')' ~~'~9"iq~~,F~~ l~?}YXd permit 
essential flexibility in the utility's capability ~o provide ~h~ "F 

',a'rDvi:h <:!'fi.t(rl(,j:il)'>~) :JhtYO'hJ 0:. JIl<:>,:Jfl! ~JOf)()!!b-,- ~n,. lIJ1-.-; JO:J!npltf, 

information using various ,distribution media ,whil~ t;;til 1 .informing 
8fl()[jn'Jl{!lrnC,:O::>91!:iJ "{J9nj -101 P'0:)11)n~} ~:11t;1 ·1'J1 .... {.Jl.IIU.,",UJ ,JlJlI,~0 

the ~~~I~U,/1~~0~.f :,~~:'1 b~<?-:,fre,~--. ~~7trJ?l~~}:{ 1 :tns.'u(n 3011 ~J 1 :)j '} i. :)t)'I' .3095 .. 

p[Jil~Ft)JJF' BHolJr,'.)~11jOrt :~d.1 'fo'l BJlIs:1:n!llp!')'l ~::HiJ 10 lIs djh., 
- GTEC favors some, but not all, of the provisiops "in th~ , 

, Ir.upntiUI b9~OqO'1(J ~I1j '1.0 ,S:\lI-S:lI-i:H:,tj :foCU·\U-C~,' Iii U~,uJ.1-rIb 
proposed agreement. ° GTEC objects to its hein.q immedi~tely req\lirerl 

.. snj 10 A, xlbn:Jq(.jA flr 91IJH l'Ifll1lu D,,;' H(,H,Jh"J~ jl ... ,-}~! ~~.,VJ<:~"OJ 
to (ully comply ,w~th illl of the rule' s,provls1ol)s. _,J -1' _, 

~lldF;,qF,J jotl 8! JI Ci{?110rtJ'lt9V!) .:JErt1 8 .. 0}f)1 :J!lCJn~ , .. lloqqx q01l8o . .fO« 
, GTEC sup~rts the r~~irement ~o irlentif~ and s~ore _ H-:t!Ji.10.18[J':) 10 B9t!t,[I~nf;l 9ft) III Bent-llLa OHh 8~:')IJv.l 'l~lb pil.1.1,HV,) HI 10 
customers I. language preference in a data base, provided no further 
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requi ~E!mentBI other~)than) !dcnt i fibatiiOfii an(J 8torc1gel1ai"e<:i~p6BedL\~POI\ 
it. OTEC! 8::currenb"data'iQaSeTC~n im(d'~lyI idant":i.fY whdthei-nci VO'tl! :)({1 

custom.er i is! English"'speakiri~For 11'lot ;t<and ~data iBciso'!inf6imati6n')is Eq 

accessible only by on-line cus~om~r service representative§?e~Vpn~( 
While GTEC believe~_2t;hab~ itis"data '-basii sydt'dm rcat.(~be yrhOdlf ied to 

identifyrspeoifio nOl'ltEnglish~Bpeaking'customer~pYefeierlces without 
extreme ;:,expensei' it~olafrns~,futther.lintegrati6'fi !6f <.:t'he data- ba .. ae ~oa,1 
into its'~6ther netw~r}HJigJsystemsfr~mail'rs'cilnpr'obAble'i~-l~h(HJ Ilia '{~)rf j 

'lQ!dnfGiverhtl1e logistical) dfffi~llltie'S vinv6l vedyoo1So' f6r~de'E!s' 
onIY.l.twoc.ways 'de ~~ould J~():nply fwlth' the ;p't'6posed"::requi'rement)ffot J r I'f'i' 
in~·lartguage i product,ion rof ~.COmrRfS9ioh-'",~ui.dated J"iota~esr02(o1f)"direct'n 
mail or (2) in-language· paragraph summaries. GTEO'-c6\ild :eJilia"/c'e bnr, 

its current; ;pr.int irig facil it:ies f"or: r()uts6\frcG' th-e Itfia.t"er:i'al's to be 
included <,hi ta :<:1 ireC::t.- mailing ~t() itsC

, affected -ifoh~En~1;fs}i!'spe~J(il\g()8 
Gusto.mers.r t, GTEO,believes, <however ,<1lthat"diredl) mefil; ~wduld ))«f ~f68qB 
costly.; 2fl~1S.J Jl·..... " ~n'.'·~J::211:) Pi! i: ;{f::;:-F~ - fi:Ll .f~~;!J' tlf)il ~""-{~J': OJ '):'H:1'1 01 i 

. '.'t),;fjGil,> ·GTEC· 'suppOrts -a ,provision' for the':indiu~i6n' '6f)"a "s·hbYt.~lU") 
paragraph ~summary ,of, the loot ice :i(in:lahg\J.ag~) ):ifnd'a' t611"fr'eeY1 'J '} 'nq 

number. ,,.fo.r~~he affect'ed 'cust9ffiers~ ,to:'r"equE!'st) -additi<:>n'ciiJ nd J <;'}(il-,J f, 

iriforrnatipn. '{ . UpOn 'contac~ ing f the:;cal:} ~ iri''tlwr\beY:, :the 'lcustotnek":r, [[ f, 

would be ,assisted ;by.:-ari dn'-tlanguage"repre~s'ent'ative .8 j 'GTEG'·belieVeii".) 
this,'approach would lie ~a more ~eff,icient: ralter'n'ali'y-el,o I ji L(,I; co!"! t:'l11o 

,)'.'!.ld :;" ,GTEC, pppose·s·'heih9:.~reqUired' to--';prepa'l'e' rfn4langU-age 'J'),! Jfc.'{ ~ 

confirmation letters t.o non-Eng\ish-speaking customers desorrilHrt~ d J­

the services ord~red and related charges. GTEC claims great time 
and expense would be required to develop a text and/or graphic 
interface to align the various services and charges. Asian 

lan~uages require a more complicated graphic image rather than 
simple text entry. GTEC does not object" however, to providing a 

general explanation of the customer's bill in any of th~ seven 
designated languages, provided that it may use ~ithe.r a bil.l .... irtsert, 

d
. _a·t·~ll() rl~).n.n. ~9 tIf"Lr-(ed ([0 El1{J~m;'!OJ aJI tt~:d.(l. an~d~l.j!:> ~ 

or l-llfRt J'~,)'HJlt:.'.)<t! P'?F}-1.~ '.' <i}itff:--fflTIjej,r f3".J t9.J.T~~; ;.~~F~~t~...$..Y L~H!,-~~~p.~.J1~. il.}J:,~~):)~L( ~d 
existing multilingual custorrierdservi'c:e1 'c"eht:.eYJ cclpabil'illes 1::b1 b9:" i(-~ 
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J.nq;a,u~e; .~\1. iS90v~n,:~tltbQ: d~8ignatedllanguages 'i dJGTSGjalso:l Bupp6r~B'1 
the provt9\<?njf9:~ t/olY~rpal\J.,l(eline:)Telephortef'service.'n()tides .:Ii 

pat:~er.nqcjLa,(~.~r. t p~9if..ic ~ (Ii,inperl<, .,for ! ea9h cof <;t{heifsev~n':'designatedlJ:) 
languag~lJ~.\.·t:lr;){I~)i~'"\l'i:}'( "'jjVl',;:! 'i·,'~_)J'-ll.l:) :-.111-110 '{d '{J:v' ·'Idi:.:~,~':n,,· 

,', i ;".>1 .Citizens Utiliti~s COmpany,-;,(Citizene) 5 e0·:".j: (" i ',':i 1d ,"Iii flH 

'; .. '.Ll j ',: ;!'.;,GJ,t!z~n~(le)(pre~se$ fiJ,\lPpor~?for i.tt1e~-:goal of 'tensQring ithat·i 
LECs. ~I),q GW~ t~J~e l~tepa. :tQl.cOtM\unicate lwithr:theit ~uBt6rr\ers~'so!1X0 
they can \J.nderfJt,qncl. .. tne;'r\at,\l,re ~and tcost\.of ltel'ephone 'serVice ~f.£ oJI1! 

Citt~e..Ils. l?e.l,.~e'<~Q" !oQW.ever.i .that! :the Commission sJiould'.c6nsider 
multi,li,rigt,l_~l::.Ql!t;r~c\cb. ~e_ff.or,t.s ~C\..lrrerttly Ji.ntpillde (before '(imp6si'ng I rIO 

n~",! I. J:~\1~qElI)son)~, ,.oJil,igations I which ~wil1':; increa se icos t s '.0)1 ~. ~art-ier9 n i 
and:t;n~,t);":,~c\1~t.Qrne:r:I;J":f) .d01-fr"f·'!J2 dqr;'q:;r,lU! ~)t?f'':JC)ilGI-ni (<:;) '10 Ii 1>1' 

:d 0 J ;J~~f!S. st_han ':.~,\; Q('·.the ,Gustomer,;base :'i~ t,he ~tel}rJ tor,ies~) a J 1 

se:li'v~(t J)YI;.~i~·:lz_~I).~!3 iV~~!.Ql.!~ ~c_arrier entl,t'ies fare : nori.fEngl-ish-9f)f} 1':)111 
, ' . 

sp~a}C.ing. L<;tt,iz~l1s, <l~fLc,~ib~s{J.:.he, ',variou's procedures :::itJ aiready,'has, 
in place to serve non-English-speaking customers. Citizens is: 'notn 
curr~n~),Y j~q\,lipp.~qlJ ,h.Qweve)::,. ',to, track \cus,tomers t>y~ri6\i's~ language 
preferenc.e.s,: :a.ft PJ'QpQseq ~in lthe pa'rties ',hagreement ~:i ICitize~JJ.-fpr:'-H;q 
argues that t,h~.,_~Q~tQJI~ocde'{elop, the 'capabilities -t'o comply:\.IithL!(J[{ 

all asp,ect_~,iQf ·the p.I"opofJed:rule"would Lbo' prohibitiv~ly expehsive-Jd 
Ci~i.~~_n_~.~uPP.QrtB, ,.C<>:mmislJion ,-~nco~.rageme'nt' 'of{,C4Cs fand 'LEes ,-:,d bI lil;-,': 

offering additio,l1a.l~ p~l.ingualt!ae'rvicesJ)'but jbelieves·,market·(t9rce's',.~j 

-rather .J~}1~t1 !}:,eg~l.ato):'Y!.Jn$lpdates,..-slJ.oul<! ;be :rel ied,qJ.p6if -.to achieve 
thi,.~~g9.aJ,.;"::f' Bl"-'~'·J.J:'>:,) F'<!::{b,--'q;!'i:<_~liCf1~-{·,:cfI 0:1 :,19jj')i' nO~JlJiflli[tY_i 

',ll jf"YrV ;,:,.f61 r
.,) 'Y':; i" _ ~~~it"'ll~n:J f.:J:Jr;i-:.>! bile, LT,{,,'f"fO ;~~):)iv !CH:~ :HIJ 

~)l:,LJf;';P!o\Lf!;' Jzc:<J J', qof.0'/:,h oj bCQjIJ(J9'{ :,:i blu.:;-,·,. c':~/l~qX9 huE'" 

i1<~j<!A .<~~Jl!ff,d') Li,t. :~')i'/l~:::l DIJOf'sr,v 0JiJ ilCrf£; oj r":Jr:.l'!cdn.i: 

,( uf j '! 0;i.l B '! '.'[>.C-1 j ~li dCli,'1 P be< J f,~) 1 r q ~,.;J ,,-;-10;,\ I> :)-r i ifF '),1 8 ~~r..11 Eft,? I 

}:, L){(iblvcn'j oj .·!~v~;; .. cd ,J:;·,td0 Joa 2'Jcb rXn;) .'{'.{JJl9 jx'}J ::dq:nj<{ 

i.1')VS<; t.>r{j 10 '(ilfi rd llid a "E,',lOJnlF.) 9dJ )0 flolJc,n;;(qx<.) {£.!0119l? 

'if'--,;:>rrr r r id f; ':r9t1Jin 5,H1 '{f;m j.c jc,liJ b9blvo'lQ ,89l?fiUl?i16i bajF'(lf?ia~b 

t 51' 'C:!1}3e1··!1~~/!~~ Ao~~t~(r~r~1e .r11)~sC~~'o"bf~eo~~!~) wqhfr.r~~<;P. c~tjdi,tt:-!%l ..1~v~a-db -'-0 e ecommun ca1..1ul1~ '" mpan s 1n aJ.1 orll1a 1clf 1nciu e a m1 - .. 
sized LJ~;~ ,'~ :.~4<;.~ii'(.~Jl~j'.:.longl;.dJ,st9nce~ ~carriers'IJ:J 1 BUen i: I i j [un t?fI I J8 i X9 
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·i;, .• ·.d'n~2 SrnCtll'LSCsc)?' '{r,fc'H hiuff)1ifr/)) hI". £!C ,If:) ,fI~ OJ :'{(qqi-, 

{tC¢mn\erits Iwere ?:alsof fileqLjoihtly Iby,'sixfsm<\ll, LECSJ~j() i\5l0 

The :small \LECs '.argue tJiat· '~existing regulatii'o'nsCadequatelY1address',JO 
custorn~,n 'needs 'within ,the smalL LECs ' .. ' service'lterritorios.t: 1 :'l'h'e"fO 1 

small· LEes :do:not operate .,in the urba.I1,'Jl.multi~c·ultu\·al)jmarketB;at··.HI 
issue for ,emerging leLO .'competition. ·!tTl1e-:ismall~ LEes; sfate.thab)'the· J 

cost of :.elaborctte rbil.li~9 fahd' notice .fJYatems'cin'lJloIlOfBnglishttl 5>~'f'~P:!O 

languages to: serve' a ·handful ,'of) customers' would ·be'prohibibiv~ly:·jc;] 
expensive r:E d..:>f,:t'lJJi(J 'E\:i~OJt:W.> :::.p.:'IJEf1F.J -! J fr", ~"'Vl'lb I I h .... ~-.nfjr(JJ·.';.·lf,·11 

OffiCe rof.lRatepayer"AdvQc"ates;oi .1 i bb£ ~H:d J hur. ,,(d;·o J 'faG:) 

ORA does not oppOse adoption of the terms of Appendix A, . 
subject to certain concerns !~Jid.~~QQn(U\:ior\t!d upon a clear statement 
that no subsidies will be provided to LEes, to CLCs or to any other 
.carrier, to~ccornl>ly with' tihe~,proposed' modlfiedf tequli."ements\ 

·'.U 'w£.,OR.~,agreesl.tl@t;' ther existing) rulesl shbuldl ba'cnange'dl- 1ibdl 
that. requiriJigproviders' :of) telecOInmunicatihnsn;ei"~ices) tdl p'roviQ:s'UJ 
bill~:,andf no~ices, inianYi of,· the 1150+}llanguages spoken"inJ thit; 'st'at'e' 
would.,constitllteJ ah' onerous, regulato~yj b\lrden1 which,would'111kelsn ;n 1 

pre,y.enti companies:' ifrom) Marketing to', -noniEnglish 1speaker$1 and·l In sriT 

offering customer AsEdstance,iil! any..., languagel oth~r: than' English "':{C'-l 

(~nd, perhapB)~LSp~nish):p -'n:! j: i rn~1' Will cd .. '.:;'.)1. \.'( ~~r! snoj Jf,',) i: 11IJ..' ';'.y.),) 1~; j 
. . 

z;.: 11,:,~c)1.i' .qAA~ i~l conc~rned ,-that ~ reqiliring >in; language . bi111 ing:· and~ <1:1 

notice pf..'.UJ,JTS 'seryic~couldl affeot:! other Coihmi~siori:!.·m_andated.i:JI1j n~) 

programs and other telecommunications services-t aSJ\oreJ.-l~q sue hi atp 411:-) 

directory!: .~s~~stal)cejs 611::rep?l1r.{ cAlls, <) aild1911-j emerge'ncY'calls. 
Bec_a~~~rn~ndat:.ingl mult-llinguah compet~i1(:::e) for,!all $uch: servH=~'sj21I-'::;:'> 

cou I 9..: ,J_{'l9r~Sl~H~J rat.es, . OM)'x.:.~cotnmefiqsJ that'l in~ langu~ge f bi.llin~J1ai'ld 01 

notic~d:·\lles,d;>e.~ clarif,i'ed' t:od1\a~e) ~t plilin[ thatcsuch rules'fdol notYff> 
rbrlh .. iiJI.',-: ;~'YYjUOn9'1 '.19jr;~·f[' 9vF..d T;~Tl\ hiH~ I'»! <~fi If:JU3 t::).f:) ~P'l£.r 

.a,),J,) -1~I[J:m3 vb f!f:,I{j .n'3ijl fld£qr,:) JfiIJ12fllIij!ll:l qO!9V9V oj 

6!:J .The., ~mSl;ll!'l J.,~CS1 were)represente~ bye t ne'1 joihtG c()tntn~nt's ofa E~anh I 
Tcelep~?Jlgt·f~l-t p-~'T9rl 9.·hr~·h·~~:-c~t.,.feas~aQTlnh¢&:rPi~kql~S~"'T; l<¢f~~vr~1~ph8gedJ:1LI 0., Y1nnac ea· c ep 0 ~ ompany, e S s iyou elepnone ~ompany, 
and the Volcano Telephone Company. . 
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R. 95-04-043, 1.95-04 ... 044 ALJ/TRPl.sid \ :-.1/, I }t1 .. r·o .. ;('. I ,i:-U·;'O· (~Q. Si 

SlPply to 411, 611, 911 and (California Relay Se~vicer.(CRS. services. 
ORA opPoses a'ny,additio.nal: ·subs(dy.<, funding f for. <multi-11ngual 
outreach· ,pr.ogram~ J'hIPacifio ."dQ.es rtot 'currently re~eive ~-a'n-y 'subsidyT 
for· their ,extensive '.outreachr"~ customer ,serViCejl :a'nd \rnarketing'~I=)"r~lJ'J 
programs,:·!n· n6n"English .limguages/J ana noted itha.t' it'Jwo,Hd ~ihte:rldr"~ 
to ,seek" some I form ~of\ subsidy, J for such' 'cos.t s : i f},thQ'J CQ,mmiss ion ~lVi.1;; i: 

ordel",§ mul~ir1Jahguager outreacl1, ~ra'ther !thallf!1e'pendir'tg 'on'ithe 10 J.:?(,:-. 

mark"etlllac·el.to.-drive lauch' effortsJJJ ORA believes, that.;the' 'r!')pnJpn"I 

marketplace will drive mUlti-language customer outreach as de <the~;.:;<~ 

case today I and that additi611"Hjfun(li'ng.'i~ 5nob~~heeded'.~ 1: JQ 
,A xif){I:.~qqA 10' '~:'d::,j <~il1 10 f:oiJqobn 0;':;C:T~!n Jon n:toh Asro 

Ji'E',';'3:lf.,Ja II'>')!:) ., He'll' b'V~·').i:DiBcus8ion~;rn~:~no:J i1{r;j·t~n 0.1 J:j~\td{jc.' 

lS;lJO yflj~ oJ "](J .,').1:) oj ,,"·):1.J oj hC'jLiVO~Hl sd 11 (',-'; 2.()ibl"drl(l on jHL~ 

W.e.l,COnchlqe" tliatl: the, rt.1les~pdoptedf iht D~9~<:'P7..:054t and Tif':) .. 

D.,~.~-9.~l'S-,72f for.l multi.lingualf c.!lsl:OIrier,billingc'i..itd. noJ:rice!fhave the 
uni,nJ;.eJlI;l~d.)consequel'lce;.of,creatsing; some! disincentive~ lfoh o~Cs to.d J 

mar~e~ thEdr'l servic~s tOJ nOl\tEnglish-speakingl customer's~i:>Jt~e.rebY J id e 
frus~ra,tiflg', our: goab of·! compet"~bive' cpoice'.forl'alh Californians') IfO·.~' 

Tl}e rule's,l ,impose; c9tl'lplia~e'{ burdens.9n~the· CLCsJ which'~'es8ehtiallynq 
make :!tr ¢pmmeroiallyf infe.asiple f f9rt.> them' to; market ':L'~'.).t ;:10 t'H i !~) 110 

telecommunications services to 'non-English-speaklng(custOfn~rB\ ,:Tne' 
rules"a,!,.ei also rt)9re.:.,burdehspmer th,an! thai corresponding': requirements 
on incumbent~! LECs,imdt thus tend) t6)·impede< .the goalrof a':',l~vel ~,:..d JO[! 

cornpetitJYe.~ pJ.aying~ field~ '.' 'f ':J,,; 21:0 ( Jf;') I WI ,-.:::.,.J~ I~) j 'i~'i{jO hil:~ ~: nr,'Sl?<YHI 

. :! f 1 i<:A~,;.di.~cussed[ 1n"; the, wbrksh'oPiq there) are') pt'achi"<:a.l'{'w J:)<)'( (b 

const~~j.nts j making itf;presently.til)feasibl~l fbrJ b6th~ ctcs) 'and :LECs;~;~i 

to pxep~ref tnbnth}y,;p.il18! in!r.:ultiple"languages .• 2 M6reoV~rTj th~re~IJO? 

aret~J~f.~ren¢es ,in icapabil,iti~~ among=,individual.t cLCs) And) LECs1::.>i jon 

Large CLCs such as MCI and AT&T have greater resources with .which 
to develop multilingual capabilities than do smaller CLCs. 

Li,kew!s~ i P(l.c.). fiG) and t G1EOi have grea ter!'J'esource s1'than( dO'1 :-smaTfirY -­
LECs'J t '(.>rl3lft!t- th\Yrfilinha!r~~'J.f~ .• Hl}.ts:~8£"Th :Ja~i- lID t\:f1~-l;;'61-iaa~i1"l (eT 

,'{flfiO:;,OJ ~noirq~, 1 <) t ~b'{!;.;.aTG :Jell ,'{llt->q;~)Y :'!l~.JJYlT~) 18f uJJ, _'hlf[I~i.·~ l' ~') 
• . ynr,q,'i.)J !)nodq~f!/C ocu,,:>IoV ~r! J bflG 
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Pacific and! G'J'ECf arln,likewiae!mOre' !linguiat,ical'ly ;diverso-, bhah" rar~;n 

the teir! tories of,f the-, smAllerl !LEes"".::·-)"'] cd /\ x HJ1I:oqqf1 )0 (!fl",l(d vinq 

_'i!~,-:f -W)IIt isf notJ in: the' public: interest) t9 1ldeprlve: hon"Shglish-.;{o 
spe~kiilg'; customers' of compet·itivesor'vice; a,lterhat!vesyrnerely.o :~~X'J.J 

because 1 of, carr-lers-',) in'abilit)h to"P9mply ;with! overly. restrictive,'.:;of 

rules. We bel leve that the multi -party agreement l set'} forth, in t T-l TD 

AppeJ.ldix~Atc6nstitut-es) arfY&Cceptable"' c6tnpromis
4
e! whichf provides for 

certain)desi9n~ted)informatioh'" to. be 'provided ,t.b ·noht-English~;I.I fU.h-..' 

speaJdnglcustpmersJwhoJaref sold aerv~ce9!<iht any,- of(,t.he sevenl most;:,nH 
com .. llon, non;'E.ngl ish1'§petlkifig; latlguages)-itlLCallforn~a\'1 r, l}rtderl the • .i: fbi> 

proposalr,':llanguagefJJ spoken; by, 'approximately_).94t, of~ ~al ifornia' B f.j HJ 

population wouldJber a'oti velyI covered. " '{ J j '{f,q '[lui v·)j d:!.o '101 '3 CUb0fbB 

-"X) '! [J(J Under- the-)[n<xiifiedr ~ule?ja),custQmer who!!i~f sold, ~ervfce-)J 
'in anYJof·')seVen d~signat~d;'lafig-uages' would~ recelve?a! conf,irr.!lationlu:,1 
letter in the language of the initial sale which describes thehG',I!)f 
services 9tderedr and'itemizes) ~ll~ chArges,which with app"'e~r on the 
bil b 'f':' Annuallylthereafterj I ai bill": insert will! be: providedLin th~ 01 

preferred language' e~plaining! then cu-SJO£l\~Zl.f S bil'h~)( ,Tne customer "(If,) 

t.-ould alsor receive-,all r CQinmis'siontmal)dated) not>i'ces~ f .including the 
Uni versaldSeivice.c L:ifeline Notice) ipl thel des'ignated,~lan9uage11 bThe:J2 
full, termsJof theja~16pted~rules1aref set) for,th( in~Appendik;A:~flU i:JIu,D 

[ f.) We Jagree! in pr.incip),e that-:!~Pacif'ic{ and) GT~C) sho(lld( be-i2 !1\l 

subject" !:or ther sameimultilingual requJrements: <lsr arel th~n CLcsii1':;q~Yl 
order to promote a level competitive playing field. As.disolost!.dy:n 
at the-;workshoplo Paoifio:-.~nd fGTEO} already3 are proyiding) or could 
readily_)provideJmany,iof'l the,) servi'ces>in) th~ proposed' Appendixi: A')9:J i~ 

agreement. Weintend1 to consider.!!im a) subsequent phas~) of,) thi~l Jh:-'):1 

rulemaking proceeding whether or to What extent Pacific and GTEO-,'lqq/' 

shouldlbe.1 required/to.)conform~ to) the' splnel multilinguab roles as 
those, imposed 'pne the JgLCs~jf As af prp.ctic~}.c mat'ter-~') ho~ev~r)othe)I r;a" 
existing ~capabil~tiesl of pacif·icJ a'nd!OTB9.d~ppear ~t61 be,; const':raihed-,q 
in their abil,ity to ;immediately,;offen all" of .thel servicesJ provided3h 
for<'il'n the)Appendlx AJagreement. f AccordinglYjl iil) the" interestsJof,.J:), 
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i9:!lQl4; »~si.Q:,dtalf tone {service ';'),'1 I t'(·ls at J th'ts itl!\: ialriatage of 
contact, J wb~n J thO:fpet' b i nent· Jl anguage r of.1 t ht)' (lOstOrt1ek'" f9r'd~t:erhH ni!d~):) 
While any subseqUenb ~h~llge~({n'JthejtQrms 6r'lc6ndit11o!\sC'of'?t!lie:Jh ::;[I;1 r 
c~~~Ol!\~:r: t ~ i,{i,f:U::vi<;¢ ~ay;~genericallyidliv61 v~ J ~h\-}addi t-i6rtalT"safe," we 
do. ,n?~ cinQ,1. ug~ (,~U<lh 1 subsequent ,\" sa les n ,. wi thin the :,'corit~f.!f of" 'o\.ttl Jt-d 

multi~,~ngu~l,;LrulQ" f~l'£ tnEh·e ris :1lnY~<iues:tlo)\Jab6tlt: 'whiclFlartguage 
the C4~.ttqlne~ p:r,~fe.rs ,·for{purposes (of <:'recei ving<sub'9~'qiiertf ~'riofii:t~"R} I 
the carrier can simply ask the customer to indicate which languag~,I 
they prefer to be used. It is reasonable to assume"·tllAtfthEin,(!I'JfI_Q~~ 

languag~. \p.x~,tet::.eJ\c~adQf ~the "custom~r: ~will! not f'cliaifg--'e'(mer:elyas a ' 
reB~J.t iRt~p~.r.l,Q.<JlQ,:_chaIJges ',in :the·:tern'i~Vo(. js'ervic"'e'pul j'f-;q erd f.nf)(?~{ 
Findings of Fact . · .. ;oi!Jd 'fGb'jo • .:;;f J nj b~)bh'o'!(! JO':}:1X9 ~dJ oj h9 jrt"'IP 

,riB i ;'\:":'1 1).:y.~t-J,~J9Jl'ltOj Modify_> De'cis"ioh'cJOI)' 9S:'-07 l.fO 54" ahTd ,~ 
D. 96- 02(:P,7..2._<.\'I~~J'.f.:il,~d_·:by; Ithe)Califorriia- -TelecoITitfunicat'1(5lis' en [){f.9qt~ 
coa,l,J~J9nJJ(:'<>iil,H:J-9Jlb on t Apr~l! '3.-:> 1996:.1 j, (ldf.Ord t;1'1 :') i. '{f (oJ 10 ~),~Uf','_)!}d 

l ~~ ....... p.n"ttaYl;\ ;J.A99,6'~-i Pul,>l io, Advogates;,file-d- ~al1 'OPP6~i~,i.oJ\')lot")r{j 
the Coalition's Petit.ioni·for) Modificat-iony, H' lloi ;:~q {;', ~-:/.) 'liLJ ,~ .. jc; :iYHj 

~. - - - l.,... • ~ • 

3 ... ~~ Q~ .9,9.r.9~:r-Q2,71 lis$uedr on August!\~. '}9961' t:bhclud~d th~t the 
CoaJ.~#tJ.9!l ','i>,: • .f,~!-j..tiQnJ.~o:· MoolfyJ,raised) 1~9itiinateTque'Bti'oris'HJ J i )8[10:':> 

conceX;I).Jng:, ~tt~lt1,et~l OJ.lj'"f, adopt~d ~ru lea J cTea te~- Sofne{di sf ilde'ilt i v~l;s 'f6'ihA 

cJ:.~~,! t9r J!la,!".~~t:2 t:h¢~T:" seryi~es.1 fro' nont~rigllsh-6Peak1t\gTcu1t6mera':l?fJF)~ 
thereb)f).fr~.I?!:-!~tJng[ ~he, goal':of- compet;.it,lye-)'choice1foyral;1 ( BCDI V'{~,~ 

Ca 1 i forn ians . ' r:, 1 (no] 1 J f, J fI i <: 9~\ [, u CftF'£ 

,,{9I (J t [)?~ ?(isQ8 rP2.'1ooJ'4ered·, that<; ~-:wol-ksh6p,bCJh~ld f to'lldentify 
cR~,mt:f~i!}t~':'0'.l'ilg~~r,h~r,~ 'xabil. ~~y to ~.6mplY;,witb:!multiilihgii~l I {nr(a 8',4 

requirements and alternative means of satisfying theJi"t~fit~9feeHeO( . 
Commis~~,::mM~ ~~l~i)J,n9yal 11;\I\e$'.' F,'1f>1~)y(q I Jjut?i11i iJ rlJ:~ s-liT , . (~ 

().11t15",')d~hg~'r~y i (gllQ\dngcthejend:~of ther,worksHOp;);'ce1tain!:wrtl j(w:..': 

parti~§ l~f!gh~~ ~gre.~lDeQ~f,onSaLprop6sed iule'1Ui.1ti I t'es61ved 1{lie'O ,h eq 

dispute between public AdvocatesEimd'.1the1Coalltiofno n rrfJ fI { b:3jQ()bf', 

6. 'I1n~ jr.yle!j d,'l'P¢f1e ~comp!'iafice(burdert~Fofi th~LaLCiPwhidh 
e§§el}~i~p,y ~m{\ls~ui~ f>cQum1eroial1y:')infeasU:)1,~ F; fori. thefrlcCo mafJCee-! i lJp!"H 

telecommunicatiops servicesE.tOjnOn~Engli9h~SI'~akiiiglcusfdmef'§{1 -l~rijO 
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't l' 7, ,".r, /!,h~r,:r~l~~ ~Q¢pt~d fOr JCLCs,'are lmore'lb\lrder\aoh\~<~tha"J ehe1"~ i 
C?F~~qp'qlJ~!ng:-!J;e<J\lh;~rot):nts. {onli~9~mb~nt f LEc~ncirtd<'thoa j tendht&')r,1nO~) 

impedo 'J~lJe 196~~J,Qt l~;·tlevel <:ompetitiive ipi~yJ.rlg field~~;du;" '{ilt', ". ( 1: liH 

" .... q ,,:: 'TIJ~r.~ i~t~ipractiCl1h conqtrairibs! m{lking .t b ilnfea§i})lEf,...,tO~J 
bot~ ,p,LqE! ~n~ _·~f;Cs d~Q prepare' mortthly ,bills d'n (multlpl~'ljiaiiguage8'."b 

. '! ' •. !.~w, iTh~ i~,~r'{j.~ertertitor~ef{f()f rt>aoif i'o ~rld GTBO'far~'{m6i~} J i [in 

li,n9~A~t:,~p~},lY;I4t.v.e:rs~Lthan:are Rhe ~ ter.rit.ori~s ;'-6f,~the' smal'l'er:) ~rf J 

LE.~fl,t;p;H.;I If:'~'Id'h' 9Jr,'jrLilf, (d 'j~).:·;)j8H"' cdJ x,-:i, '{((pin flfi? 'j"'J.hti):') ''ILl 

ConcluBi,9naof,.La"'u2.ClL oj ·:1[dlj(: ... Y~F)~Y! ~d jf .b3;:[J sd oj '!~1!).1{! '{~IU 

fj }". '{ (fh~. ~.J>~,'i:.i~Jpn .t.O. Modify:·D d~5~ 07-!054 .... and '0 J,96'''-O'2~'072 \?i>lll,?i1r>! 

regarding pertine.n..t.>,Jrattlt-ilingual':custome'r ;requii"eme'dtfi'~8hbunl.\j~'a',n 
granted to the extent provided in the order below. )_~)!)::L l,q" !lJ!!I U2!1 i'~ 

2. f.J.~c, i_s":'Jlo,tJ in the:'publ;id 'il1teie'st;:to""\dep~iVet1\bn\-English­
speaking qH~~.~~_r.~Lof,:,"c.o.mpetit;ive)s'ervice{ a lteinat.'iVes-"inei.lEflY· 0 - tle > <1 

because of carriers' inability"to' cpmplY. ~ith) cert~'ih(;fea'tti~e;s1 ~f~o~) 

t he:., '~~~PA$..9rf-s ;:r\ll~_s', t 'so, ,long.·cls'\ accept'tlblEf' 'a, 1 terdati I vee will 
promote the Commission's consUmer;prot"ect,ion1goAlsYf .']'fwiJ.tfL)'J 9ti .. 1 e 

. ,i J .~ ,3, t.1 i.'rq~J I£!.\lJ!-.i -p~):'ty ~greel!\~nt 'set~) forth in:'; Appendb(l A . F 

constitute.f;!. d': .r.¢Sl.~.9n~.ble~ cQ!'lprornise', of{the."disputer b~tween' 'PublU:£:C(} 
Ady'9fa,~~~19-.I,l~,'Jh~i..(:o,alJtion~ by.) providi'ng J c;e'rtain)prescrlbea liht'ono'':) 

lang,!-~gt? . j~f9J'fi\il.~j.~JJ) ~o ·I'l0l1t.~n9l·ish-speakiilg! cUst6m~rs1wii6C:ar~1 s'bl(i) 
services ipr ~nY)9f~j the,i seven; most; 'common f non-Eflgl~shJ.Bpeaklhg'{d~'1.~r{ J 

languages in California. .'~nc,lnj"olrh:,) 

'{1 [1.-,')bln ) ~h!3f in t eJ;e:?ts5 6f·- expcdited';adopt-ion~ofa rev'lsed rUles, 
We shall [AiwJt [tbe,.~pplical?i~ity of ~ppAndlx' A'itt,} CLCsiOasJI>f-ovlaecP 
in:>~he)qn}~~j~e19Wl e[li:yh~!j';B'10 <!ilFS'" 9vIJU1!0J[c:. bll6 ajJ1~<·1:njlJP,n 

5. The multilingual programs of9Paaiiit:F?aftdi:dtgC Sh6uia'~lr""\)0:-) 

continueIlt9 jl}~:..rnql1it::oi"ed.:as:ia basis:;to'~cons.tderibiitt9ing:fth~m~ into 
parity..-:W!tb3~b~;:Jllql~ilingual hotiqel(ulesC-applicable bS(fCt.CS as! j'.£f<! 

adopted in this onter Jat£a")futiurer:date ~t6'Jo'lbA '.>lIduq 1l9[,·,.:Jsd o.1uf]s.ib 

n~ !d,.-:Tb~J~u!~,fJ S\doPbe(hre'gardingc~multilifl9lial ~oUst6fi{er .. a 
requir~O}~.1}t:~ ~l)o1J.id .:I1Qt> lapplY2to linc4nilieJj.t-'lLECs ~'ati itlii~F't i'rti~~joi'~E39 
other J}QI} .. >9.~ggt~1\:~QmmlJT}icati6ns~-~carviers ?-9'.) iV':{,)3 allO i J6':' i mfP-To:J9 I 9J 
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Jr-,d',: oj 'to ·~"liU')dw '1f,fd!~n<)')O;R{D.E'R~fl\If'~ W:d:H8ii':-;"10') '~di' ,e 
'IUO d:lh: ')~1i'~) f'iI{, ~'tfl':)hq '(d 9~);'l(,i[q<:'.::n "_nh.lp~"l 0:1 jfl0jX~ 

,ITo: IS: O~BRED .that) J C)a c:,'dtJ"1 cn 1 jon '191~:O .1P.lLJ',I,IJ!!td fl J [Vi,) 

Jd~' ,:1 '\ 1,The~ Pet,itioJ)! to') Modi fy,: Qecisi6n' ,(0,·)1 9S,.07f054'J and I i-.:;) ( 101 

D.96-02-072 'regarding pertinent multilingual customer billirtg'land H1j 

notification requirements is. berebY,1grante<h tOt the'yextei'ltTprovided 
in the otd~rf b~lowl ,OJfl'~·f'.T)6~! jh ,aQf: r • 2~ ".1 ~)doJcIO D::d (",(j 

2. D.95-07-054 is hereby modified to delete Rule 2 of 
l\ppendixB which requires CLCs to provide a confirmation letter in 
a language O'{hJ..~~(?'th~aCErtglis\l if the sale is made in another 

- ;111<)013.9"1"/ 
I anguage ,>Hoi ,I }-~;) I t!X . T.. :-f! 283 L 

3. D. 96.;·6~J~~rl'72 'I~fs ~E~i~by modified to delete existing -.--
.5L.'iJ,,;J .• HJ\l~VI.J ' , 

Rule 4 (F) (16)'.1Qtc~ppendix E which required CLCs to provide all 
billing and futu~e cust6mer notices in the language in which the 
servic~ lWa32SQld .. ~·~ I :..-dn,,(J '1 :}f101 HId ""':',)J 

j'4t~1 ("Hle' :i(il~\fpr6~1;HoR~:)sg~ I??6f~h in Appendix A (the" proposed 
. .0J£q!~I~J~q 

rule agreed to by several. parties pursuant to the rnultilingu~l 
workshop)' shall be substituted, for Rule 4 (F) (16), Appendix E of 
D. 9'6-02-072. 

5. The revised multilingual rule shall not apply to 411 

directory assistance. 611 repair calls, CRS, or to' 911 emergency 
calls. 

6. For purposes of applying the rules adopted herein, the 
sale for purposes of triggering the multiling'ual requi"rements shall 
refer only to the initial contact from which basic dial tone 
service is sold. 

7. No subsidies shall be provided to CLCs or any other 
carrier to comply with thead6pted modified rules. 

6. Pacific and GTEC shall file a status repOrt with the 
Commission by February 14, 1997, as to the costs, technical 
implementation impacts, and time schedule which wbuld be-needed to 
achieve full parity with the CLC with respect to multilingual 
requirements, as set forth in Appendix A. 
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9. The Commission shall...f ~u~thel;1consider whether or to what 
extent to require compliance by Pacific and OTEC with our 
multilingual customer notice rules set forth(lhl'Appendi~~A 
following I receipt,) of'~ theTBtattJs~ re}X>rtff:; ay,d, 6pportlllli ty',f6r comment ' 
ther,eon,HdIUd ,!"),'~;uJnlF:) l",veaL (j 1£U~l Jf1'JidJ'!.~)'! l?iJ!bS6[Yt ~YO,~o,;:'I('"n 

i:,h [VO l'lThisJ,order J is,1 effectiy~\ Eooay. i:; ~: jll·:.J:''-lll.i('~' 1 Ii":' 1 3l):~~ t J i Jo,! 

Dated October 25;- 1996, at Sacramento, calif6rni'a\o ~{{j fir 

n1 '~'JJ:d Ho.I.h'.iHl1lto::J r" ::,blvniq ()j B~)J') '~D!iup')'! rloirh·..; ~i xlbw)qq,'i. 

'r<:HL.tOI!t; II i 0['f. rn B I '-)1 .. n <JJU I j g~ 19m:HfO~~i~~~~) ')IH~IJPf1(> IF" 

JESSI E J. 'KNIGHT, JR. -OPJ)lll?fi (, f 

{'rdj'eix0 ~)j')r~1b 01 D!.dlj:fYY.l '{ci~g~~~~t~P"~~E~,?·G .( 
fir, 0bivo'!(J OJ e:->cD b~nl[Jvn. [bi:c{<.{ 3 CofnmiatJloi\~rs'3n ('.J) r· o(uH 

~,r{ J [h I d'.,' fI i . 0ef'.!J ['HC J ,-'0 J (Ii: a~"J i Jon ,'j ~~n0j p.u:,! !)HI j 1I) hCI G tHt! { f t d ' 

couunissioner Daniel Wmt~IFes9H~r):..)lv',!~B 
. , .' " . f ,.' . ~eing riecessari 1 v, abs~n" _did not ' 
:':·c-,(:qojl~ ~)ilJ) A Xl ~rt~'l,~A !,?! n}Sa¥tidrpa€~:}!C:~~~'l'l , ... r 'f'':.'I0l .,' 

(r; u un i:(rJ[c;·.1 :<:U'nJ Jnr,/J,<'JfFi ;3')I_'H.q r •.. ·!<)vc~? \,d oj hs~nU6. "'(lFf ~ 
", 'J ' f "I '- '\ ' • \. fa, .... f' ," I .' I'" ~., '" I f [' - ;',,' ; , , .s., r, -" .. ) ',,' " XJ lfl?qqh • l~' t, t'''j.',' ') Ilr, 1'J.1 ,,-' .. 11J l .. ·,'·".12 '-:.l ~ ,,<\.. '.q\dl'~;';' !t..;" 

, ~ \' ij , ~ 0 .. ,j C , (J 

II:" oj '{.(q<p', Jon f[f;Jit~ ':',(In [J>l!(lfiIliJ{u,) b!)~~iv~'d ~)dT .{' 

\~:)[I~jl!·r".::;<) 1J(, OJ 'ro ,2.0:) .<dlf-:) Itr:,:y:d (1,) ,S:)!lf,j"i;:H,r. '{loj')::nlb 

, elf r; c} 

" .0 

LUd::'! <,.IJl')'f;c.dIJP~:n: r';:Pt'niii jfw,; ·:'·dj l'i!l'r~!l't!i:'fJ 10 a~tEO(p:lIq '(01 9££2 

",-:oJ l",i:b ~)l<H;d d'.>id;,. f:;Oi1 j::H',jno'.::, Ird,jlfll :-::.jL! OJ,{.lCiO '{91'Sl' 

. b (()<~ a1 9::> 1 v '1~} ,,\ 

-(9if Jo '{fIS ·.to tOX) oj helDl vcnq ~)d 1 {fida F:!lifyi: P.d1J8 'ot1 , \' 

,u~{JJ'i bCli:l!bc·:', b~,Jqobh '.)ffj fIJh.; Y[fF1.:n oj '19!Tif)'J 

oJij riJiw '!wq~n euJf,1a E; 9Lll fI6rfa J~1TD bClfi :>il1:H"q .8' 

I,-;')inrb9j ,<:>,jEOJ sdj 0) aG .• ree! . t-I '{'1f,u'rd'Y"{ '{d (foi:anir,-:no:) 

oj b'Jb~j9rr !)d hiIJo ...... rf,:)iri~ ... 9{uhari::>2 DMIJ bnr; ,8j:)r;cpf IIolJ5:.ti1~::)9IqiTIj 

fl:>iJ\?ITi'f.r1iu':Joj'1:J:}q2,)"l fUh-l ~),l'J 9dJ d:1h ... yJi"IF,q flu] 9V91rb£., 
. 

. l\ xibusqq/\ ilk :ij"rol jS',-~ elE .8JfI~'·)'YjilJP~n 
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R.95 .. 0t.-04J. 1.95-04-044 IAW/TR:pi~lt' .. '(Hnri'l'IA ~~.o-M)-~~. T' ,(~O-~O~~V.H 
. APPEND] 1\ 1\ ~ o:p,'1 tli Il ~., We\ CIA \ 

I':.:.' ." .•.. ; ..• ; .; <,'" ~ •. P~8f>·l •. ; ... : .' .. ':.' : .. " .. '" ~~ 

e PR?f~S~~:.~:}~~JU1'f~~,~Wt~R;.~O~lt~·~~~?~~N.~; :"!L\\~y; ~U~.n;,~{,~ f,'V 
I. I*CU~tn~~t~t~s ~N~ C~CS ;~oAT S~~~· ;~EI~ S.~R~l~'~.W:~~r'~~.~i~Y . 

fPLLO\VlNO SEVEN LANOVAGBS '~h .SPANISH •. MhND.~RlN,t)~~)'l'to'j.h~~j{{ 11 

r~~~GP~9~ :,~~.FER~tjS? ,~~:rA~.~S~:) S~.ECIAED BY THEIR 
Cl)ST~~fERS;h. -Ii , .... ~!,;. \".1 ),. • ,Ll. ,~ \ .~ ~,.J 'flIO TJ )J~:rilJ~J 

......... ~,. ... " _- .. , ..... ~"J I~(, •• -.... ) • .I ... ~( ••• ,1 0 '11>«' "-"J _" "J: ... ):1 .... 
• -.. <[,. r' , ... 1, ~ I,t J'" .• '" .".,; 7.0" H ~ •• \; ~···f ~-: I r'rf ,.1f'·I·'·~ ~·,l .. ,~lT ~ .. h)j f r.·;Y.~ ~'/J 

B. SEND COMMISS(ON·~fANfjATEb\ t IN'qTICES ... t .. -i,;I~CLUJ)ING 0J)1H8 

J 
!,:UNIVERSAL-1LlFELlNB,'SERVICB- NOTICSWITH' flU! RATES. TERMS 

AND CONDITIONS. iN rAN'GUAGE~"~ t • .: 

. .,'.. ~~~'r~}Yi1ti~~~~~ 'tb~At'.~tRV;~~!;ENJ:\1&1ft&~A~ON 
J LETTER TO THE CUSTOMER IN THE PREFERRED LANGUAGE. 
. .. &ETTING FORTH 'A BRIEF DESCRIPTION OF-THE SERVICES ORPE~Q_ 
i'JJ:i·AHP·nTJi_MtzINQ~AL~. CHA~9ES\VHICH'\VlLL APP~ARO~;) TItE\-\----

(CUSTOMER'S BILL. . . .. ),_.t.\~-'\ 



R.95~04~04). 1.95-04-044 
/AI,J/TRP/sld 

J/ F : 3 ~ I .N 
. . .-

. r -~V l'" f F I l: BEl. L . ~ l:· .\ .. L . L 1 i'\ Ll 

... _. --. - ----
r '( I J J,.f J /./'J. (/~l, JH'I>\ \(. I A')OJ :10 ZOl fAI rn<1 ZO'lU .({ 

1 .U 1 n /\ ~ ltIlVO}l([ 

(END OF APPENDIX A) 


