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complainant requests a temporary restraining order and a 
.. t'eMp<>~a~·Y' ~Kd :}jE{~[i{an~ht ·.r£h1U118ti6rrFr6hi}{ltTlJ~ d)rIftJWd~a~l~{ if~~~'-l~:H 
. refusing telephone service or employment to complainant),-} 'to YEiq-U'fre 

.. - ( 

defendant. to pay certain su"\o based on w,h}}~.lgq~I>f,~J.J1ant claims is 
an outstanding balance, to p;:.y weekly sums until this matter is 

heard, t.?f If!RJ'!:~~ !'~r!pfoyment~ to complainant, to restor-e~\' ". 
comp}.aJ[lar~:·sJ.t,eJeph(me~·serv~ce, to: i>ay.d~ma·ge'~l;~bl:S thor l)r~:t;?~;·~~; 
contract, to pay compensatorY damages for emotional distress, 
humiliation, and mental anguish, for intereB~~h·iost earnings, for 
punitive damages, for a~to'r~~y and" intervenor fetl-s -Andfor--cost's-6f 
suit. 
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plsCUBBioDcli cli'.I1'J1Jr..l ·':IW"';;~)IH·,fl(.'l 10 iloi;H)'1i1I" 0[U 0~:i~dJ"b::) bih 

r'.;ih:,', -: ;~;~';.~e.Y1-~Itf).Qt:th.Eh ameiide~' compUlint\ th~ ah'S).{e~'bf)aefihdl&1t, 
al'\~: .~lt.~) ~9I;fipJJ'.l.Ran~J ~ .respOnse • .lle ~welh'a8\ obr oWh ~i":e~~tArch'~o iIf:,!fj 

~~~YJ,,~_e.~.c V8 -.:, ~ll~y'"t.h~: porti6h' of J the/complaint' 'cohcef-ne'ci)w'lth j6fiJ 

eO~J?JflJt:l~n~J§ .~.rpp18}'1lleIlt.1 ~nd: subsequent) t~tminatlbh( are:l\ot~wi'tllli\ 
~he '1.yrJ.f?di?~Jp!l .Qf,;-, this' .COmmission ftor adjudicate. J,> PO l'OdErj'~ i ,~~i'! 

,'. ~~t;Jwr!~~,~~) th9.)~~i$.$ion{ to~.'f .J5pres6t'lb~{: t-ules'i f6~t ehi.r j j 1 j!}(!:1:0"J 

pel'forfll~~~~J Q,~ ~Dyj seTvice~or.-. thef)~urnishing:J6f;Ji\ny"';eotnmodlt91af':)b 
the 9h§l1.;~9t~~~f~r[l_ltJhed' or:fsuppliedjby.)any~pOblie3ijell{ey? 'l:t d 1 i J[J 

;.r,hV~/_8~\: ~9.H;e!~~{lntbtO~;deallnge8bet:weensth~ uEli! fy §fid lItfi jlJ(!i-! 1 b 

eus~grq~~q.!, js:.re~r:nlnationtof·fCQmplaihant!9 ~rfip169ffiedE fQfUi (1€jf~'ndJr'ii! 
d~H~ ~ ~)10tt I T.~li! t;e t.-?f: t.he!servlee 1"endereq'~ by d6 fendafit ceo ~fat€~a9Jild, 
.~':l,t.![x~~~~~ t:.Qd' p~r~9nJ\e:l :;disput:~'bet"'e'etl('defefidan6['aiici D"!9riJ Jp,dJ 

compl?'!.~~l~~ !<l 1}~ ~.~<!h::-itwis;obeyon<\c tJhe.lj\h.a,isdio~i6i}fof f/t;'his 
commission tq(xe~.QJ..V«h: '{i"i['C\i::> tH jy:"m:o:),)'j oj I63UJ~Y1 ons '):)i;'naa 

t, fA t:rU '{T"ht.~,~~~~\l.lt i.was I.clearly,(set f for.th by!the'!Calff6rri'i\{'=31'.wt 
SHl?he,rq~:~8~?r~.J,n, Pac .... rTel,! &·fTel'n.~v.f \PUbwUtillf;1;'Com~':J1P(r956) {.:J4'fC2d 
82.?,',"j~l)EP;f3.,;.t:he \<:Q.u_r~:~.I;~tedl:')Id(Y1q ned :b<"lfHIO)db ::leiJ oj !rol_1Ui(.:,~,)"~ 

j),;{ ,'; (JTJq~; ~aq,t,: dPu,QlJo_~Utili.!:ies 'Aut) 'does,tn6ti '(" Ill. !)rU hJ r '11 JU{1 

however, o/eecificallY grant t-o the cnmmlssion . ' 
--n ;. -, ;.,. ~h •. ~' ,-~, 't"·... ' " p,,, L:>-t:tCLh .)/. f ..11"tl f\,r -' ft \J~ J <,c"'h'(i' J h' .... 'h~'{.' ~ fI J. (I r> L') ( .£ 1 

• It"' ..... "-' " pvwe .... 9' egu.La1;;t;; [. e con racts oy wet e 
'-,:.' fH .. "/9 -I .}l~J~l ~~ Y3; f3e_<tu:t:.e~t \ the; ilabpr)-,) ina terialsl (ahd{ j 6 Ii j ~'-.{Q}:n ~rlT 

, bs~:~t~f~~'9~::~,er.st'h~M>:lJfqh~')=h~~~)f9tPqHPJ Rf J~~JJqoh8{{j p;ti:flIl')Q 
u~11l~S~, wue er sue cbncracts are maGe W1t 

, c,It c~JJi}JA~.e(L~()~:rporations ,'o'r,others .!'.; lidF1 at!> HI. . 
827 ' 't . . 

", 'r ,(.~·",,..{ .. t Iff [",,,:->fr. f "'1tf:-:~{ jH~'J{O!U~'::-1 9;{J '!!;V:.J flOLJ::JJf)cLcnn: J J 1..1.. 1-..!.. 1. _-' _~ ~'1 .. ~ • _ -,. ~ ~ _. '. - - OJ ,I-

Aft~rfH!"!=.!tTr~t9i?.s: .. \lS~.i9n ,,of! thet limits] Of,l the" com1nirssi~li"'8 n 1 ~'-i Slfl j 

juri§,~U,<;~i,9rl ~l:t~ I ~.9'pJ:"!:q s~l.d ItO t?f1 i fJi: f,.! j ~~),.f '{O 8 n;JI J :)[wtrd. .iW)H13;L(!)'-! 

'J\'r,nJif t:·I.J;l~"J:1:l.e Sl9~~!1.~.~.)9f'} statUtQl"y3 author! zlltiofi1' oj eA . B9IJB 8 j 

n'," ~<tW~Vi' (~I ~ -i~t'h~,2PJ~<,\-~a.f,gl¥?PtiG~ollJ.~rnghe~:>~g~t th9j:.)i')1 D9,d t:;'{ 
. -"cumm 8S1011 as-pvwer to J:6rmU ate t.. e ~aDOr 
2 ~)~)P9!lgi!i!.f?;~9f;t~!dl.ities, 'j toJ fhc',wa~eaio~J t<S eE[{JOnif( 6 Iql:OJ 

. arbItrate labOr d~spll~es.!' .Id. at ,829.,. } ... , : 61'· '0 
l!j(HJ HolJ:')£> Oil !)\6J 111>f1e '--•• ':! .r101JU"''''''~. ~~.,{O fir 10_ fIOI<. '11 

Complainant attempts tOldifuinish'rtha:-effeotr.fofrtt!henPa(!~9.f 

Tel. case, supra, by claiming it was partially overruled by General 
Telephone Co. v, Pub~ Util. Com., (1983) 34 Cal.3d 817. That case 
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did criticize the "invasion of management" rationale in ~Nl~~P''fel(!! 
,(,~.4.).~5l}.,-,:~dl ?t~_f).iJJfl _Q\l_t (3peoif~callyJfdistingulBhed;tliel(base, rather 

'than 0r.~rf,YlJ!1g J~~ -.fI(J4_, .. cal r.,3dgt 826-\')V'It "Cont-i'nlfet:U-t6) sti:-~rhi[r> 
that J~~ .... C9!T¥!'hJ~J9!l' ~1 pow~r ,OVer) utilities; e-xtbnd_ed i t6l'tatt~ail hWd):) 
~fr','fY~ge~~).tro:-,\l,t;iJj.J:Y"_C\lstomers}lJ.theteby)appr6Vlngf the 'Commi's~l&hP,n 
r~9\1i~e~~!l~ ,t;:l)at, G~J1~}:~lt rrelephone:obtafnc~i-tali\ '~qbipMe-t\tf D~::c\rf j 
competiti V9.r!?i<j.~j.ng:1I f (I(34:~Cab3d !at - ~2? t )rwTh~t Stiprem~J C6\\Yt-1 h~d:I"O 
dOl.;lgt~ j9t.:::,o.u!":)a\l~bor~tYiltQ;¢Qns~derJa (contractathat Affected i () l-{:'q. 

utill~¥. <:ll~~Ql!l~t'S-d iW~~d<?::no'rjbelil!\!~:jthat: 33iiifiglelemploymerle 0d.f ' 

diBPUt'Jti!Rg"~9jtbib 1~yeli0~Th~B7~W~IcOhclddd~tha£$thiA {~suayri,s 
x:?J,~w,<~h~y, f.gIJIpl~l.IJ~~~ I (;.i$ beyond jou~,jurlsdioti6t1 i t<5~detefmineltHJ:'> . 
:f.llt~.J"~Jt;l,qtc);o:~~Yf,t;ib~t <iomplaifiant has',nosrem~d9J 9It 16iHy':'MeSfish 
that there i~,LnQ{;~~lJ\e<lYionsthe~e'mploymeht H§stllPafi thts c~Mm{ssfofl. 

81: dfhE! ca~_QEltt"i,,¢n .i.Qt;. t improper,\di'sc6ml~c~i6"ii 6 f.. tel'€pli6t1J (FlO:) 

service and refusal to reconnect is clearly witlHii~~ourJ nol,~2it~o;c'J 

juris(t\Q,~J~o.l1":- f;':IQLt;hi.~~ l"egard/cc6mplaiIiant-f"was' fadvi's€d I'ify the ALJ 
~.~~t:, tth,~.i "'<;~:~-'lsu.I!\~~~'~~~F'{i.~e~_;Qi vif?i.on :may. providlf ft..' m6re' "expediti~1\ti" 
resolution to th~ disconnection problemii 'J:1(Rule"->10';:) ':;Compl~linant<:8 
J).otified the ALJ PYJr).~t.t.er ~ated . Sej)t'e"mber,.ilo'p(;i996·[tlflfB"he had 
filed an infork\al£.:c"'61n .... p· l1lihet,i\:i!');fl.eVlfd6Iii;ru1J~+:(J~erVi~~~,:o6\ vision. 

GJij fi?Lfl\l X(l 2 -':J5·1JfIO~J.!:, 1.' J~l;'l\Jt:.:· . .1 ~ ..... ~.J -:-"J~~~~"'1 
Therefore that PQJ:J:ipo.: .Qf~:the' cpmpla'int i \oiiliiJ15e~;he14 !ih1labeyance 

endin the outco1nk 1ff lligIJl:llleMi;t~lf'ii 'i6~'f~.~ks~gy)ItJ'-~~~. p 9 fiji'" .,lye,-" 9-ff r'J,·",-f·'I,j» !I'q"P ~'_"I~_'.I" ,r,' __ \! ..... l, .. ,,~ 
• In a:·~J-~iich as.'.~~.,have:(:i"ete-rminedrthatf) the're;'1.1r no 

- ~ . - -- . _. . . \" ~ [\ -

jurisdictiQn over the employment issues raised in the complaint 
there is Do.il)~~9.:fQ~_) Us.ftol·rule: Ohf_ thM r~queBbfLfor~ 'tefnpbrar'\r -or:1 }i\ 

permanent i~junctions or restraining ordet-s: p~l"talniAg -l:'?l thb'se{':!U( 
i~sues. As to ~n.~l §_~TY~C~jJss\lel j t~e1 ~e!l~~t3~B:'6r. ~.~~E7!,\dant have 

raised factU31_i!3~ye~~~hlYp'~R.~~~?t;~-b~%~~'flriY~,4j~.~1 ~~};<;s1me. 
Complainant has bi;ol,lght~<thisdnatt~r, tor th~i:t6n1;umerIS~fvlces 
Division for inform~i?r~~olUl:io~: ~'!9~~q1Jt~lIo~~ke~i\~/~ttf~n until 
le~!n~.ngrilJhE}:]r{t6ultsofdtheitsH3fforb i 8jq!,1:lj jfi Jerc;fli ;;lq:r,o~) 

J kf()rp_~! '{d b () I {J Y{ ')'.'0 '{ I In i. j"f fii-!2 row j'£ (?1I in i 6.b \~d ,[> -~ qJj.? \ <),~ fi":) _.L~T 
':2.fj:) Jf3.!iT . ,'fa h£. IS') H U:SC n ,-,r;Q~) __ ,Jt:tU"c,.dIJ{C~ ___ <:"-!~_~_~U-ql('J~.!.~'f. 
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1. PU Code § 761 pertains to matters between a utility and 
its ratepayers rather than between a utility and its employees. 

2. ~:ThHj)C6fufrirs'sion'Idoes not have jurisdiction to determine 

employmep~.~~~l~~(;~~~ .9,Et~)ftf!~n a public uti~ity and one of its 
employeeS~'l!J::.iJ~l',.{ .T ... ~H~j.2]L 

3. 2.1b~:~*~pj~~Bi;O~nsofar as it relates to ~he termination 
of employment of complainant, must be dismissed. 

::.1:: ~-.d ~ ~J:}p?::oe . 5:o~~~~iqtt:~<ltJ.~-:j\l.t:'J~.diction to resolve the issue of 
improper.c.tetminationtJ6f\telep116ii~Tservice and failure to restore 

-:: 8j£q.r~')1-j-:if~i...J 
service. 

INTERIM ORDER 

IT IS ORDERED that: 
1. Defendant's motion to dismiss this complaint, in so far 

as it' relates to the employment dispute between complainant and 
defendant, is granted. 
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cd J ~w r03~:::: oj no.f Ld" tC6mm!ssfSneP 'HeAi-Y0i..{. eMqu~:'\ being 
,.,,:, l'.'.fs(nE!~~~.~cg'-llYlabsenti l.did ~riob s>q:Y.iC1J;H 

participate. .8:>£ V.W2 

: j tofU OH>HUHO ~~l TI 

- . j 'rra~'o'" ""r'n'J' '~<:>1"."'1Rlb oj £!,)i:jO~T p.\jnl3bn9.]!,·a .1 '1f;1 03 flI , fffn._ ,"," J ... ""<>-
bilE, _1flbf116fq~'":}~) n9D',;J9d ::dIlqalb ji!~'"':i'{olq:;l'.) srtj oj 29jr:,1::;-.t 
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