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Decision 96-12-008 December 9, 1996 

:,~,8fO,R.E '~JiB ,PU}JLIO UTILITU~S ~COMMI$SION :OF ITHE' sTA'fi1 OF" ~cAliI~RN')A 

In the Matt~f·r~f\ ~h1jt["Al>'Prf~l{t16ti (h'f'1 i J{,:> ~·nn f:HI~ Il9Ll 911 i9fiq 10 

Int~9r5\\:.~~! j",el~ntanag~mentf ServIces. i .r-,:}-) I ',:,vfU"1 fIDnf01n~' ~~'\30jCl 
~~~, ilfr,~:t~~I~,Hb~YG\G'!~kS!,nf~~~'iuo ~r;JL) bJgiIJ\1JL~JU.l ,S~W-~~t~ 

. ~,n~: f{E}~e~.$j.ty_;tOJ resell-, telecommu~ I f>:)').f '101 (FiH~d) Aug{{9 , ;1~ 19~1) 
nlcatl.ons services within ·he ~tat-e f), ()I <" ~ J' "r "1' "'J . ," r (C r .. - -I")!' i of' Calif6:Hila~liot ~)~) Po 1'-'~r ~'~'iTb\'l~'I'.,"j ):.;" ,j. .!.,.' -". ,,'-' • ,', '-_'I. ,'" 

,,,;. tr't',-,,-,"') ;\~(>r.1 YH:,!lilf;C ~jvlJ~)~.)]a L'J-"!'i()rljur; 'ii',''': <';f,,:d,Tj'!;:> 

r, ' r f,-." '>fl~-).r'<l 10 S-:)J'v1'-'a DPi16ri:,X<) ((,'->01 iJ,,fbHlld 9iU 10 ':'I(j,;,~(n' 1 .! J.)- _ J.. ~ . t '---' _ ..J,. ... _ J. ... "-

,,;'~ re-l ;;.pIJUil '{itti. . oc:er ,O:"p.tIJtta~::o~N)911~ h,l~d'10djlJJ; Bf,'d ":)31'D 

er, L~;JJ:,':d 1 ,,(j oj G'!'l'i! \(,~(lel • I 'fvL'~~!jq')8 'l~j'b; t:lbr,q '{jl"lOd:fl16 

,'J... r "Surrmary.-,r{ j 1<.> 0:,~'tlJ()J I L'iJ~,i! DIU fI t fY)8;~():JO'Jq bnG eltol Ju'.)1 Jq(l fi 

. i j,:)0 [Integrated '(olemar1agement JStU"91Cjes; jlfiai- i('d6ingSBuH{n~gs 
as Q~I~!irhlpplicant) r{S~eks authoi,ity, ohde'r~Pi.tbli'6\"Uei1it'feiJ::·~8de 
(PU Code) § locH to permit .it.jt·o~ies.6"11nlocalrex6han·lie;;H:;M j8?UP!)'1 

tel,~c;pq:tIpMni~{l,t'i6n,~ (service_'as ' a jC6mI5etii6ive 8ioc?al;:'dcif'r-fer. 1 . ' 

Applic~n.t·i~l,~o ~ seeks rauthp.,rity (to r.e/leI!r intrraLATA il<S6alt !'t6fl)[ } 10 

,sel;yi,~E!~~1 l~h~, :applidat·!on 'is'rgta'nted?ts\}bj~cit !t"6"tne CtEn:lnid·'ianifD~ 
} CQJ'}~it,i9JlS_ s'l.et: forth below ~Yiq ~;::-,l v t~U f':nr<ih J7, w:}~yJ ,-,~cd jnr.~) (: fqqli. 

2. ", Background oj [,ur 8; '! I b !,?;l LI F-!"'~Il) fH\ ::!f> l:,YH ~~::O h:·;{;d: 1:>3 G:JW:"I n r,d 

By Decision (D.) 95,.07',:054 i:"re~· establislfedl!fiiffHa I t:,'JoI 

piqc~9y~.~P{ f9r'i the>'fil~pg ofl'requests Ifo~; aUbno~l't}p't6{bffer . 
nl ,c,L,,!'O'J '{F'; jr rblf{' .. : Ii fbI uc,f._(iJ{1tJ 10 3D~'E~~:)'jbbJ> rnr:, 8<:,'1,.,n. 

• • 
~ ~'l'<"J" (.t·!' .;.-·o?-,J'I'--'I·J'·"'J·')J·r(~",! .• ") .8,<"',olv102. !~;:n!Lt "f1i'1')110 '.:}.G_ . .J<~ _.'{If",:~~ "-1,!_:" ... _~.1 S~ ~ __ Jr. t 

'<;~'FL; }o CbVl 0.1 b2-[If::,~l i1';~d :,J[{ n(),~Jj),)1:[q{lfi r:..f.1 'to \,q.:n f~ jEflJ 

iL>3d 'v/Ffi !!o.i:Jr:')J-iqqr; ~)ciJ oj aJ2:)j()1(1 c~1 .l:l'(ojI:JV.F0'J '{f0;.{'if 

, Q~vl$J9~ 
1 A competitive local carrier is a common carrier tPfit' ,is .. \ssu{!d 

a Certificate, of Public Convenience and Necessity to(!t>roviae~,local 
exchange telecommuni~ationsfIBerv. ce,_, For,-a'ogeqgraph.f: nIar"'a specified by the ~arPl.ei-~J:, ll::'d!:;fl 0:1 '.JIJh~IJ:vn..1'Jr::' (-.,,~,,- - ~r ~i'--:'r. 

f.liU ill fi t H!O:1 1 i (, ') n 1: ~::,f f; R 9'! ·.1:01 b0S;: "1on j I)l> a !:o 1: v ,! ~j ~ !)\:?nfHbx9 

r~ • C~l;' ~o~nia . ~ s d~ Vi~~ld in~.<;h If>Eftt. .,q£t1B~.i '1l1gf>~rqnsP.2rli J,Ar~4Q 1:!)3 
(LA'tAs).10 1 ·']iI¥fodfV>al..J~s!," eacli cont:aJ.ning nurnerou~ loqaI:. t;el~ph6ne 
exch~l)g~.e.) (Jp~Int'raLATA'l Id~sdrtbEis[t~lec'6[Mhln'i'ca6i6iiiff>lJeNlceI11vo'lq 

dori9il}ba~-An9,ral·l'\'\1~f~~Tri9.at~?t! o'!.it~_~I},illi:,~~~~lef~.lM-.Tl'Atilo"I.l!~er.MtA~E?OL escrl. ~s te ecommunr~a~~oJls serv~ces Orl.g nat ng in oQe LATA and 
terminating in another. ' . nsJ£lq;;!):1no'J 

-- ·1 f .. '-
" 
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A. 9~\~,8 ~o1(11(/lliJ/GEW/j ft 

... :~0!l'p~.\~~}v~) ~~qi\l~ ~X9.haflgE):(s.ervi¢e'(\dthin. thi:P serVice :e~'rillo\"H~s 
of Pacific Bell and GTE CalifornlaIrtcOr06rat~d;-{t¥fRCl ~j<'tl ')ifJ nl _ l lOU v 1. J L ' ) .I £../"'[1\ ~J 1I J J.""r.f ... ~ -oJ .- , 

prospq'9,.e~\r~I1J.~~\{~J'·~!ftve lo¢al parrierB~ thAtj'fJledlletl~io. i(st by-fnI 
IIL\:-.;/ 111 r r~ ;b~~ It d h t . h ~ 1'h1 1')- \" L;VlJ)u5'f "f UH·:0 £:.dI1 ,. ~)JlI 

~~f_\~c\L~l~(J lnt Jl~)rh qt~ t a( ot e('~I:.)1~1,,~~~)·9"'}!JLuJt.fY ,n~~fr!IJl~!l.ts, 
\ ~e,r~ ~J.ltn9J·.i.~~<\)J.P; 9,ffer l~cal exchange1 se~vicel undetJ th~'l f<>llb."lng 
schedule I Competitive locrl exb'hlliagtJi he1Vlbk'lge ~~:gl~~~1~p~~~~~d 
carrier~ was authorized effec!:Jye -lap.uaxyll. 1996. __ Competitive . 
resale of the bundled local exchange service of Pacific Beli and 
OTEC was authorized effec~l;JY~rJ1~r~h-q~, 1996. Any f~lings for su~h 
authori~y made after september 1, 1995, were to be treated as 
applications and p~6cessed in the normal course of the~Q6mml~sio~'s 

).~~~~m~~s(:,n i~PP~~g~Qt ~~:;t'~qlJ~$t jfor-;:~uthor.it9 to~rasallIlocal 

::.L~,'5clJ.~}l~E} if1E:!,tv!.q~Q~i\s".lI!J~~~ q01AUg\Jst 1/919961 j('Acc6~dit\gl'9;)JU1~' H[, 

request was !J~9.9.~~~.~d l~~ c<!n lapplicat-ioIi. j InHHI oj IOO I ~ (cyf:<:O u'l) 
, . J. 'iJtpp.lA~<!Il~c~S ~<\ lcal,i,fprnia corp<>iabionr:fwitll~p'rinoil>ar~j' 

offiq~{JJ}'lI~AJl1i :X<l:lJ--\.ey fI ( I)) ~May 1996:,1':applicant!·wcls (gtant~d ')! r qqf\ 

aU~~R,rl~Ys !.~P ~i.'~<Be.l·l ::i_n~e_~LA~~ c.tel~ph()rie fser'Vides_(~dthln t<tte·~s):ate'"'. 
Applicant has been a shared service provider; sihae' May; 1990",J ~iid':lt, e 
has established OMNlCOM as an operating division to foffel');ltn:i I ne.,f 

local ~?'.~,J1~~J1.9Et,jHl~ ..:~n~):.9LA:rA ,s.ervices'/' {. n) nols! ~!'~C[ '<f( . 

• '1 '3 -t 1 ~flb '-:()FtP.1},~l1PJ~ > wj.th . Ru le r:18 (b») :~ppllcant 1 hEfSl pi"~Vfded '>"the 
names and add~esses of entities with which it· may compete In 
offering these services. (Application, Ex. n.) Applicant states 
that a copy of the application has been mailed to each of these 
likely competitors. No protests to the application have been 
received. , . . " _ .~.;-. ,:-' - -"'--' ,. 

[-'<">U3"" 21 jHiJ "l:.}1-!~6,:) i10:,:'·0:). G.81 -U)lTIB'J !£~Jol 9Vl JIJ,hl::iO .. J A i 
'3._~biBcusBionJj ".1122['J<;~1 bf!f:. !j'JII':>.i:n9vHo') ~::dfdJjq 10 !)Js0ijlj'j~:-> n 

,);'ii'i;3q~ . ~A~pl,i~~flt'!seeRs6authorifXti6net81t-~~~~r"~!\~iq~~!P~~r~:)~~ 
exchange services·authorized for resale in California in the . 
serviee fiari!§s?6f-l pa8ffi6cBel:f .JlidC'chEA~I J\p~ir~£'J.t~!q{(I?£li~~~;)Afl.) 
SllOff,I<'lI9;t lfi?9I ?IJ9·10."'":'!JH PIUflIS'?f10::> .~~h~ \.~~ .• ' • J • ' • .1 .. _ .<jl~ ,c> • 
prov 1j~~J~ ~Ei sf!etY.t.<l~~,~ti.ln:9.Jlgb ~_f)~l,st,.ing ',fac i'll~ies fa"'~d T ~qUiP,ffi~)\~rf?X~ 
1 fedt 'if~ft'J 1\ e3'rlf 1 o/\'p.'ie f'~'; rl j lit PJ,lJ •. 1£e.Jm~td ~ef>. 1)(T{ j~{.tlt?I'10 
y)~~ ATi'~ ~(lO fl~U~i1 1: j~~l~ t:'l so ~9~i~~H3?' 9:.r(~h~J3:JJ.?tl,;,,'fJb~~~<?~ </t(J~ -j~)e9b 

contemp ated., ,.-lsnjOOf) Of t?itLjf)ulmlf,j 
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A.96-08-014 ALJ/GEW/jft 

1 .1 fd i ffx~! App'~J'~laut, pr.QpOses )to-iprovlde ~servlce~~at;;r;~citte§ 1 {ltl~' 1:0:) 

competitc~y.~ :~.iJ!l;l.l exti1~lng cal"riers i' rAppli'ca·rtt~:fuUSt:-jso.l:)n\it:('pr~sed 

tariffs. Lt:h~~~·J~~nf.QXI'!\;:.tofthe i cortsu_m.er proted61on \Yu"lo'tI set: ':fortlf 9in 
Ap.p~;m4,i.~. t,l); C)J~ P·;~!l,iQJ,-_054'. '( Applicant' S'p'roP6ded ltariff fH'dontiHiHng 
,i~~: Pc:t:.,6pp~~~d_ r\q~eEl'jflJ)d Lterms·:and condibTon9·fof,·~s~rVictf, is attached 

"~"E.]( ·."'~9 J~o .. t.lle PPPJJ.cJ\tior).'o'l uWe:'cohclu'de,'itl"ia't;'«1i'l>i1cant:· s"fl:hrt ifs 
pr9P1trlY,,~9-;:~~Q~jt\ _tc);.Copunis·si'on',ryleo,o. "except.: fb}:'!·t:hetil'istr'of rha~lf£ 
defic~.~t;l9i,~91 J.A~J1t-JfJ~d'{Jn App~ndixc'B,'of:' this)'decisiol1\oi ·Iii):i't:slG 

compliance tariff filing, applicant is 'dh:ected :to.fco):Y"ectr(he ~k. 

deficien,9i,~9)?g .i:f~.:':::>':) !Jrl j \ Hoi j f;~) fJ '1~F. ;'.iIU (if( h'\'"9! V(~'f It I 
10 ';~81'J W~J aJ..~9J~o.ncl\l.Qe) thab applicant:;~qualifir(!:b1 abt'"a-w';,ygt! 9T 

,c:,C21!lP'~~i!;.~y~~ }.9g~)..»9~rxler6re8e11eri and) rneet$3 thfflf·inanbi'alrrl r6JH 1 
~~9\li!"e.mg9tr~;o.~et !{>rth)in four j rule(J ,flr A) r(!ijell~r·lft\o.etI demOi\~Efa\:'J 

t tJw~ r,!tr il}~~ ~ !ro!nttnUr~l .. ofli$25 s 000 in r cash~lor:'~aash'.:eqUi~alei\e?l vO'1(j 

reason~l?!.Y ;t.:i.~lcjJp.ndL'X'ead!lYJ~availablt~ to 1t1\a~t.i: tihe·.J f H:"rh'f~f!stAfi'dup 
expenses ~s prescribed in Rule 4.B(2) 6f D.95-07-054. 'Pu~silAnt~eo 

D. 9571~,;Q?"6,.,;app~,Jc~nt. also .. mustfagre~ that.fcusE6met?d~posits, if 

an~f.,.r!W·.~~ i h:e ~,I!lC!int;<tir\ed:"in caf proteqtedi'\ segregated liiteres~J15~arl'n9 
es...c.hq\li!L~~~R:\ln~:~J?\!bje~t'J.to Comri'liBsioilrov~rsi9nt-~qrq rd.' ,'(f ILL Jn~)0n9 

h ,si{l'f,~~ppl~~qaIlt-:~~~o ~_submitt~d ·.>i_ts finartdhil!<dat:i :\.ll\dE!t fs~e~at:£J, 
T1i~ :!iJl~J\c~~.l,: ~8J;_Clt~ments,,~Coilsisting fof·.lb'aland~' -s}{eet'~ Cahcl(,~hlcomeJ 
~~fl.tem,e!lt.f3.:,._fQX1C~9?4:':.and year ,to'! date tj:o . NO'leinhd ;19'95', fs'"h0\4' d~,j-if· .... 

j~ 9~~qu.a~eJ:..r_~s_o~~_c~~):..t.o roeeth,the:'Coffi!I\issicin' s: requirEfrhe~J\ts'H 9::>1 'J f~P. 

''jr{:; ru.l,jippJic.ant ::~J.so·' is, r~quir~d Ito' fnake :a:"'YErtt~bnabl~1 . ~~nr;.q 
showing;.9f J·.e.9.hnlc.al£ ,~xpertise) 1h" ,telecomfnuhicat"i6ns or:ca':1'eUit'elli 

'-

. 9y,;;,i.I'l~.l?1? ·~w }\pP.A,tcslJ1tr~ ,stSlt~s . that) OMN lCOM,LJ ao1 :an:1 opektttt ing\~tll vrstoh 
of Integr~,t.~!1J j'~J,e.m.anagefnent:l' Servi5=e's /! wl1'l:Lt-ely; b"n) tlJe'{ p~tentF~O:). 
company' B five y~ars of telecommunications service and on" the'OCpKl'J 

~(j! J[1') ':Y~i,3 ~H{j jlJociG 2·f1J(,:,)[\("jJ a \"1 lr,J8 oj !)?flOq:~£)-i flI 

2f10i jfi'::d w:'·-;·y:wI!)j b~j I,:) D.i: j'!9'.)f1Q[f bf1£ DS jc,:)i:.:t 1 j-E",;l· r{jod pniblvo-Jq 

p --t r nG Ft f 'f(", r~ \ ai?i? I \ \" rred!:;~voi1 b9jEO 'r9.jj~.r '{d Jnfj':jl !qq£ \ 893!V'!03 

~. 3 ~!,ppl!c~nt'o W<?t~9np~o {:ll~ l~§·&lJl~rtr:;A~lL'1~S~t.~lt'lS~~Ii~~94~J'I&~~1 
J waJJ9ranf~d.jDy'1tflejUlw ana M6ti8n Administrative LawuuagEFby-~"~'~'~,,-~~c.~, 
ruling dated September 6, 1996. 
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A.96-08-014 ALJ/GEW/jft Jtt:\i·;;lP\LJfi. ;'fO-tlO· ;H!.A 

communi(H\~~.qn~ ,_experience ~:6f \off~icers rof,~:the dompc1"rl9'W'\ Exhibit I of 

t.l\$." ;app\~c.~~iqn L4ernonstit"C\t.es extensive t~lecOmmut{i'datior{st 1 "J'"lfr~0:) 

.: ,~~·p,e.~l.e·r)~oe_ by, !key 1.¢£U,cers q --Applicant,Ih'as :'showrlftechiSi~al: lll'H;j 

. ,~?<po,~.t;.J_se. ~Cl.f\q.jqua.li (i~atJoI1B rnecesPJfry .t:o'(conduc'b (ieB' btuU}tfessl•qA 

.>c. )!G ;d ,~~_ap~llca.nt'lwill· fnot· De"(cOnstrll(Stih~r<"'a1iy la(Hlit:fes~ lor 
,the. PMrp<?fl~-()( (PFovJding.floeab'ex6hange; 'seYV;i'C'eif, !'il;;f cah ;be :-S~eJf 

" ~.~~"}l~~r~~aJ,nty\ _that! th!!re:ds, : no' lpOssibilltY"chat: {the'l'gt'Aritf'of1'HHs 
appJJ<:ilJ iOJ):Lrn:..ay, Jtaye.!afl l aave):se~ rimpi\9t .Ui>Qill 'the t 'eoti,,! l'Onfrlenl).~) I) ') b 
4.,"{)eparatiQD .ofService~:d: jfH,~.>jlqqs d?lf.i:I11 l)i'u;j ':'Y':H1LjJ(l"~):) 

In reviewing this application, the CommissiOJ\)'B'tf.h nnb 

TelecommWli~.~t-J91lPl piv .. isioil) exp:reshedt concein)~bOUl:£ th'6 ris'" of 
inte-rmipg~j.rj.g Ij:lppJtcan~'~ s'icertif-icatedr andc n~fice{-tlflca't~df 11ne'fl')of 
l]t}~!9§,~.~. "b I!lt~gr{lJ;edJTelernanagementJ sei:vlc~A'I-i1J a9shared;~HefVice 
provi<!-~x_~ [,>Jt:§1)9M!iICOMj()p~rating dHtision}Gutld~:tattiis af>iSU:6ati8it, 

,.!w~!~ _,pr<?v,i,9~} c~xti(icated l6dal ie)(ch~nge;,:a.i1dbifitr.!LATA t"6il fIO~r;<)_{ 
~e~x$..g~q:~;l .:20-\'0-',:\2.0 -1.0 (~)H,;' ~)Jun (Ii. bsdhcL10"1(! ;>t;, 2~:~110(P<,) 

}, ,':: jj ~:c,(!~;~sh~~~4'~f?ervice proyiderl iscnot tlHitliredf'to<:h~v~ fa 2~ . n 
. "q~t~.i,f!~C!~~ :9( P\lQl!o'l£()nv~filence(al\dJ nece!;sity ~nlIt's <'}jusi"iltfs.sXlTE _ 

essentially, is pur~h~sing .. service jfrom a J16cai (/e'xch'ai\ge'''cai'fi'er''j 
<h~<J ; ~~ll~~(lg ct 1:t~t;Lser,'1 ice !'"t:6 a :gr6up.of: ~ustom'ers f: (fch:-;<'Eixample, a 
9r~l.lp, PLmoQ,~~~I;~_-f!lz~Q jbusin~.sse·s :the "combined "cailflfd :Vol\{!t?e 1{t' 
which "i.Q».1~ ,~n.t_ttl_~(the. <group ~to fobtain:a: lower. ~}{one'~rate)'.-~'J1rh1t 
service p'rJ~,v,(d.~~i J~~_a_t.' sell) ;its ,purchased"ser"H:::e8'~t:ol(clf8t&nerfp(jn' a 

pass-tJl~Q~gh .. pjlp~~,.:d=-~taining'ol}ly. a: inanagemS"ht) 'feel~fot"\ the 
t{ra.n..~~a..9!:~9n":.J J~y)_c.Qn.tt:aBt:,'yal resei-lerc: of' rl9<::'ilU 'ekbhitngb and :Ifh;od::: 

J!,l~.FpM'f~.~_e.JYi9~J Il}\lSt:3 be,:<:el:'tificated by) this' C()mfn~sBlon' 'An<Pt.iii's't 
,complY) ~t~h.J.:r~q\lj.r~tneDtB: for,tegiJlat'ed Itele¢OfiIi'nUnlc'at!i3ns'i (!::,jf1 I 10 
compa!':h~~ t:) hfl f, S~ r V-c ')3 aJlOL:f f>:)} flL' ',lO:13.r '.U 10 Ed' [,sy !)V I 1 ::~ ''{HHF~o'') 

In response to staff's concerns about the same entity 
pr~viding both certificated and no~certificated telecommunications 
services,applicant by letter dated November 7, '1996, cl~rified ,its 

·fa--lia~eiot\jEo"'aJ§ili:'efEh~nc3rUti§~1 ~fl.l CjsflilJ€tJ a' j~€~LI(l(lA~lf ,In 
PP "cl (;d5ul.l ;':r:J 9VJjfi·lJB.rfl.lf"[)~ n8'lJu;" Bftb .. ,RI U1l..!P~u I)~1)H6\rf~.~(,f, 

\. .... "" .aeer ,0 'lsd:n,)jqs2 b",j(.,o {!IlriU'j 
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A.96-08-014 ALJ/OEW/jft 

,~h,~ .f)l~\.1~e !()p.~r,ate Ii ts", shared r service ;provide'r -'btf9iht~fS'S separately 
f'p~. ~~~.JJ, ,;rEu~elleX' business ill' Applicant.csta't~s r I ~)')of \?idhi V(HI.) nI 

"The separation' 6fllbusiness 'lias (been tio- place'~:)j :~'Jj V'.f0U 

i~t~cel'·'{t~hEt"J!·~<ff!rl?tii,<?l1lf'-f(:'ALo..~lWt-! "t'. 2("t-~i'lf'1~Jn,~~\np . \" 
~v .. ~ e e"sepa a~ 0"-0 u accoun ng, sales 

Jr'J.J ( ~.n.<l' ,~thpr:,~operati()nal' "a'ccountabtlitYJJ() All ,(l~O - F 0 - o\( "(1 
sales are pre~eJlted i\S d~sti1}Rt- jlnd ~PS\yj\,t~ .. " -f.-i·u"', 

,~:<, ['.'.f:I;~ en't'ft'les~(1t' Untegra'te&«T~~emah~gem~n't Service-'s) - J ." 

. j~ j f;- J 1-):., b~a)._~a) ,~re.:,madEhwith·l the~ open' publlcatl'On!th-al ~~v I J:..) ':'I 1 }:'} 

10 "Lr'i~r1~ta~!r1f~1>~~t:lit~~rt~~~~~tr~~~6~~M\if~Jt\:~Jl~~ ',8 
\' f r i]t:"'~'! h,~old-=a48:: II 'reseller'j Of' servicEis' pi'ovided f>Y-;'a 10 000, (:!~~ 

, . :~t~c~~d (~~~~!~:{ia'l~'!~~agt~~~J~~~~~i~~~fJ ~ddEr [f,Vi • 

. c-,d:i yd [''}J~U.I;JtQ[lle'''s and,vice !v~rsa~1i'1 ~ We) hAve' And)t.li'lll\ . \? ' 

L0 j5t~~~~~~rn~fl~hj~'i\~\lip«~~~1!!~~b'~~'Z~~M~~},Y <~~~l JqlT-:w}h, 
• >.! ·!~r.)1110 ~~ S:J i. V193 j nC:"SI?BH f:.'·n'Jl !'iT 

_ staff su'qgests t:hat:. an, or..-ler41'19 na:t;aar:lph tin· thi§ r "t ('.p ~:.f h (; no 1-1f>:).r rqq;; B j 1: 1) J .t ','" () 'J ,/::r [",·:1(f.. E; ',1> . ::1'i'U; _1",t <i'!I\ .-

1 ,~~?tY~~~8tng9li~r.~H'fl)~l]e:)ft~sH~y~c~;)?f'i~,~l!a,~~fA9n)9f1k'ls!n~~fi~{J (1f; 

provi?t1db~"1~~r'~yaV~i ~]ftnc}:J'1Ef,,,,h~~~:Jaqept~~: .. ~~~t .fU~~9.~~,t;;~99· ~IifJ yd 
5" Conclusion - . 8 :< i bw}qqA 

.... ,':, cd i1C'~' ~~ ~i\'i3~)f,~r~~n~5d~.~pe~i£q~t~~1P'fc?Ml!f!do~i~!n~<,.an<;tlYOnclude 
that it r>c~n~~r~~nt<? (~~e ii~<!~f-t.n~oC~b~e\~n:::,ft,::\1~~i;~n1!w!f}}9 <Jth~ j h'l 

Consumer protection Rules. ~T;~~J?)li~\)(ltn~~~p~~£\t)( )~r.,qf, ~D~~.~~9~j,~,t;'\ t~ 

except ~H1i:'iltf~:~bi~Jln~)~l;W.\ts\J}<?'~IEt<:!ut1) ~,?~e~~A~cl}t,"',J!i~):hth~~J '. 
~~i~i t~~aJ~!~g~~) ~ne \~.~,~l)\1~!~!~P?~f>iEfl }iW.p~~~f(,4 '.AfjJc~JB~'~I(K'?:r,t..l} f.I;>~JQY!,91 oj 

Findings of Fact • t f " ',' '. j ..... 1 ""f j" i1 ',., -'t t)'< ",ri"' (d) 8 r <">1,,51 
~:1~,~ .}h~t,J .qi".'.JA~ :)JJj ()~. t)_0\t~O."I!~! <~L l'~):[ ..J J __ 04(.J""" {_I, ~ ..1. ___ • 't~ . _ - .... 

f(J ~rof~p}lt9~n,t l}-i~1) t{~~Lfi~pttpl~~~i?A °J~JI~~9..~t~J=;> t'JA~~~,,~_,,~ t~l;n 
fr~~.:~.?l i~~ r1 \?1 -rb1 rE:6 \!;}'s\<><t~l! "~flHP~Jt~,E("_1~~lFSJ?fryn'lni ~pJ=:;,~~n,~~s~;~X>i~!3J! ~aJl$l 
intraLATA services" ~ . - . ~.'- ...... j' '1' '. ,"" r' , -'1'r- I'J' ).".~ "'L: 'J<"...tj 

11.[; 10 ,{co:) D;;;,-i:!O.lHOJ ;~ DDIVO'iq 0 .:.r:('~)I~q~!i:' G~-' I ~~ -' ,.nll 

2. APpljcant serVed conies of, its aODlicatrion on. 6.4'j' d "0 
.r~i:jn9~(';"1 0 (tOJ·jj;'Jliqqb lJ51.1S' c'Jln'_}1..l~t--t.> ,rT'J:.',t:.Jh:J:'h·'U. J: I X!) 

companies certified ·to be competitive local ?arriers i,'1,..hltJJJ.9fnJ.-S' . 
. --~3-"-' A-noJ:-iceof, t:he fil ;p,9 9.f tlV" appl {cati<)O apnea red, in the <,,,Ii o[tr-;)ru ~L !)D(/J ll'f JO i:!11(5 <Ji\v1<·f JilI < .. ,_~r-.J "v.!.·"-i·'·-'~~ ,"_ ... 

DailYfJI~r,1~C8~5I ~ro ~~~J. 9, ,JP2/6 •. G~9.£19~,:,n -.fsr{jO oj !-J9jm;-1p' wwd 
4. N~ protests have been filed. (.~tO-~I-8a.u 

5 •• Ahearinq "is noti· reauire~. - - 1 nC'i) nrl~J' ~ I 
jnl3ftIt:onHofl 10 '(.J"fsqO'.iq· 0 qj·ilb.ft< dJ'."Hl() i'J 1G e ,> ~ .~" 

Ie 8 ? 0bo~) ULJ 10 e :.tn!3:11!Yf r {_'PS'-.!i)iL1 cv'.r1 haJc!"i9X9 fl~9d BErl e-f91Tl" fi'J 

--sa-- , 
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'{ f '-, ji',jel~U J~YifPl'1.Q): ·.:..C¢rI\mias.ion ideciaionsJi<we'auth'6i'lzed'!'cofrt~e'tieibn 
fn providing local ,ex¢hang~. telecppfrnullicatiol1s' tJe-rv"ice"'\dth1in·<tlte 
service terrJ.torles lof,(·paoffic'iBelF'and· G"TEOPH~q:m' D'rl1'" 

7 • :~y. ~D~i9'5 .fO'7i ]OS4 K1l'.J~~s~l2~~o5~~ ·t<t.!9"'Jf/oij!h~ ~',)n j n 
, ,-,oj i ~:~ \ pH J jjll 1 (,}YJ h d·.lJ' .{O /lUi Jt 1 t~l';.J;, ~.J ~1""'-l'i~ulsJ. 

D. 96-03-020, W~i au.bllorized Ifaclllt:ies..-based:(c6Inpetdtfive local 
ca):rier eiviceTEf.tfEi'tftivedJli<"} Mai~f> f)9'~I"\~"'1~{(!uidt r, l'::af 

f;B services t:~ ':Q 1 v j~? ,'fl:;':I1;)PJ'{lF'-'~H~ liT..") }t! 1lt?~~lJ .• ;J"A.:P" ~~J 
effective J1a.):.9hl<.J.ly"l·996"J fori,carriers" meebin~Fspeoif·ted criteria. 

a. 1\"\lJ'bMii:s h-('Ef)~nfilbh <I-}~'t{~ th9·~f}l}.h\ B1 . (1tArnurn of 
::::,,,fPo a t ~~!"""~H1:,.lT . :fin,;.,<.) t~t~II-'" :~.l ~1 J 11v·JJJ $.\;mt·..> . 

$25,000 of .9a~.b :o.~).ca8hl equivalentl.reasohably lliqul(j( And readily 
available tN>lh. eel" il.1Jr)flfrll~tJ;;()')V~;;;~n· '-l.~bl v('nq b;)ri~j iwa . 

r~'):> L'riS~ j((<,;,-:;of!£NP;;<J r~J l!fjj'jj j f'!QjI1 I] OJ bIo? 
9. - Appl~c.~.nt' s/t~clU'lical!, experiehce:,is d~fnO~tt¥ated by the 

descriptiontJ '6t~;~!JJ7!?:},8k~J'bNh?~m~,lJ11~R~tJ8P~iR1';1bt~~5ated 
Telemanagement Services officers. 

10 ~d j A!>I>l i cHi il't f'lla1fi ~\i~1~l~dflQithd Itgj~~})113al13fiGa draft of 
an InlElai et:iirlff;T~hlah~rl3fttp11e~:)~ltilP.Efie9~lqUi¥~g~lt~§fl~8g~~rI~ii~d 
by the' cotfu/.isslon, Jesidel>eJla~~tR~~·aelfc~gRcl~W'>ijJHgrf¥gdbfk i VO'jq 

- - - - - -~- ~ __ ... C~""'."""'-' •• '- :1 
Appendix B. ~!V.'''''''_·'~'''''' .- .•. (, 

;." :'" c·,' ""1 h, 'si ,,1 f r l' ,b~ ~Qi-"'Iui!>' jOf>';)ltf oc'a· b;r ... "~ltVfYl . i?Yd,-:;d tnt;': . b . a 
. -. ,. ''''.L ••.• ,. nee' no -ra... ~ [; es are o' JJe ""ons ruc\..e, can e seen .. 

with[ldeff<iintYi'tha€J fiie(;pf6pJ~(fd')o~ei1aei'8n !}ailfJn8tj'(RJ\lE?~)a j 1 j;:d j 

si~iiif{>c~ilt (fetlel!t YJ68iiC'rHe frJnQl;S.f:mt1ile. E 'j J IIH Hoi J:')G len '-i 'f~-;-,'IJ'~ no'.') 

. Ii r!L'Tfie' Ic'ommfsifislFiUlfi ~dutrd~iy<19J~iieJd'lJ811d8fr!ilniNit? Jq9;)Z~) 
t 1 "AJ~·{ {f'l '£';> "in~. ;:~ IF':Jl)'Hhl.(; ,)1 H<.:>r~.i'l"i'I(Jl'tr; DIU ,Cloi.Jr.;;nlfl;up e eCvlrullun ca~1ons'Carr eL~, 'SUCu as a~p can I an exempt10n from 
Rule 18(h) where no construction is inVolved to t~4~(~\t~On~ltY~rj~he 
ruT~ reqWires a~prf~an"e f8jE1~fvJrritY'c61>Y Jf4

II't1s JJkS'P1fifJiafion ~n. 
Ie i t ieB"·~ah·d ~dlint;i~s' 'HF the} 'iJropode(e-iB~\-\.rlcfE?c~lrJJ $a1{g t1} t'h{l ~i\?Jift 

. . . • , ~ rl~l V'! ,)n ,,AYA In '1 jl1 t 
that it requires appli~ant to prov1de a conformed copy ot all 

~xhibits',(lat!ta61i~a1 rt1}~15p1fc1lnt~(1s tfltlfd') Jif~lr'J'atigh~l-bqcP1>tehl:ial 
.comife'Vito'l-s11 8'10111 fi':) Jl'~C,J !}V I jl jscp:o',) sci oj bgi I j j'19':) 89! (ft,':1"::O:) 

':'llj fIi 1r~~:'ln1f~emp1:1hh~'f~k'n\Vth1!ril>rkvfiJ1bhkl O'ti1>u)7:Od?i not 81.6-Sjo has 
been granted to other resellers •. ;Ys~ek, \ ~ .-{{!I~~'b~8f6~io~t({07(~Ad'l11£/J 
D.88-12-076.) .b9Lil f1850 9~H{ aJ8[}jo-.!q ~i1.t> -

14 • The transfer ~r encurnbt-"ah~W)OfJ?>Cf.o~tr't~l b1')io~d()in'lnant 
carriers has been exempted from 'the requirements of PU code § 851 

--62--
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whenever cpu.QO Lt_r~nl;t(~l";,.ox: ~ncu!11hrance' serves t()·('8·Eid'\1r~· debt. (See 
iii D ... ~,SJiA~.;o9"~.·J ;j(..(Ji'.) (;0 'ded Jf<JUqqi> :.,dJ 1(, ~y)jvl<)n 10 jfl'J:;~,~1i(jpsn 

'.'.1 L:.J-J;'"J j,f\ppJ.Jc_<m~) repx-esents ,that fib, will ~ mairtta-ih fsllYHft1 Q ~"'rU 

separation of its noncert-ifi'cat~d\sh'aredl set'vi<:!e ;proVide¥l'busllfts's 
an~.);.ij:s~,9!\INJ~'1.r~~5~ller\ 'servigesi" inclu<Un~r separat-e"accounting 

.. ~!lc\I!J.\lJep_~JUl1Cj:J9ns.n l-,'Y! 1 "').I(i '~_.x' '..·d bJr::-,dd Jilb:J{ fq'-i'\ ". 

,Conclusions of Law .1d::.b ('_,tI3Y)8 oj ~;SVj~),} ~}:"f!i:;Hlr"!Ll,I')!O -rr"!leflG'ci 

;i 1i.nJ JQJ. i;~",ppJi~,~ntJha$' the1 ,finc\ncial'1 abi'lity)tol[>'l'ovioe the 
proposed service. . .. .,oJ SdH)[no -:,d:1 iIi: 

d J b: '{ f~ ro~App~ig{llit ha$.rmadei a t reasonable'!aho~i"~F6f{technlcal , 
expertisq0!Q:)t~le~o~unicati()iunq,:'.y) gr[1f':,fbx'J {c:)oI '101 13'JiFl -IUO 

arK;:} ~:'ii~bl,1,cJC;;QQ'leniel1ce [and neaeiJsif9 requiYe f tHepc6mjSefffive 
loca~ <>~~Ql]ql)g~ <_~ewice8 tolbe:~offered Jby:"a~pl{caftti, JBUbj~at f~t'6~.the 
termql~n<! <;:QI}<Ht-iqne.:set forbh~lbelowIduq !.1f{j 10 ~j211€-J('[{ .Of 

4 ~)\,~Apptt¢al}t.~ i$ i.subj ect-·, to (JI h~o.t f 0 1 ~f{j ,2,},) 1 V j8:-~ ~l?IIFlb>:') 

a. The current 3.2\ surcharge applicable to'if Q:J f) It,,,·,:;'.!, 
all in~rastate services except for those . 
exclud~dby D.94-09-065, as modified by 
D.95-02-050; t9~:(Qh~_J)niversal Lifeline 
Telephone Service Fund (PU Code § 879; 
Resolution T-15799, November 21, 1995), 

; Jf,rLl (lmm<HIO 8.1 '1'£ 

','.:- '{ 1 ~:~.·._.,,('Ihlel"'~i'.ptrc{"~~~fJeq\~~~) ~\l,l'Rhftr~E(} ~Pt~~fllp}t ... bl~~:t9, . J 
., , ...... '_"J <1 • n ;raSl:a~e serVl.ces e .... cep or tnose 

·-::~.,d:CI!d P:l ,h,.,f) ~x9l!1d~d· by/ D.~94n09i-.• t65i';'aSr iOOdifi~d'bV~I oj D:Jjflf)'.iP 
,),,'r t'( J~ '""I'o,-,~) DS~·r~~l-jf?{C~~?-dfJ{ ,:,t~<l4{lJl-<t:~hl'~J <6'D~i!fi:>r.n~~~~-M~Y ~:DJIZ'':O ;3f> - .. ,,-, - -.. '. - erv ce an \,;vmn\un1ca uns ev ces l'uflu -

fO"'-J,\ j-_C'~J.' '-J F,·(.(~Ql<:ode) §;-28B1J)·Resolutfon-; T+"iS80113 !)1.:;Jj- rbx<} i f>;oI 
- - -. October 5, 19 C11 S); J ", '- i 0' or (-':'''I\; --lYtl) ,ijsol J')8 '·;linLJ.rtXlO:) nOt, 2,in,5J ':;.>{j ()!J'.)~{(JJ2. ,E~):;!Vl":3 hi~_'.", I 

c. The user fee' provided in PU Code . 'r;.') [~:d 

snJ 1o~~t~ili!~~lr~€i~t~J~6~~~~1 i~~~!t~~~~i~l~~l :~ , 
year (ResolutiQnr M"4?821 ;Band n.t b9jnt~Tf? sJj;:Jlll J'SS') 

, .. -rc""'1.·.:---.;''ld~l·r/T'''hdjiW ",ri t" ""O,j2b.-si-.WrihiIJ5 sl j(JE-?lI(fO/' .r; .£ 
1,,-,. --,"_. "~-.' . e curreu • 7" surc arge app.11CaDle -to _ , _ . , 

:.'PfT uf :.;>:9 r r;:.~ll elnbraet:.ate services vGx<{eI'HiJ for 1 tholjeh9[{ ~a :1 1 rIl5 J 

XG11C'g~§~~~~~o~~~Bl!~la~d~~~~1~llmi~}!~~~~hbn6,. a~~lvj9a 
.91.i:! flO !:..CQs~lFUnd j (PU:.Code~§ i.?39?-30frRlf~olutiofir ~v I j r j9q'11()~ 

lE-·;f')[].9D ri:Jh-1 GC)t~lJ~t~)~t; 9tE1c!'m~JrD~lO~il'?1~5trdiI'! Jr,ljiol a'jfle)lIqqA 

- -7 e- -
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.'.;) . J~: •. b AppJJ,.Q$lnt! ahould be I exefnpt.ed from!RUle'~1'8('H''1Jjf>vrIlJ ~ihl 

requirement of service of the application on cities 'ari'd"tound.'ed1 in 
the pr9P.Op_~~ lfJ;e); .... (~~e~:area· an-<i sek'vic6F ofd,1It e~hibi\:1fVattibhcd to 
t_h~p_, ,~PPJ~cAtJ9fl .ori ·potentialicornpetilors-.<)~)f1on uJ j lc; nOl JI. 1 Hpe 

{-;lilll§oJ:~.f\PPJ.J9SlptJ ~llould"he'- exempted,frotr.'" PU: codE!Y§-§~'~16its~O~I1l" 
7. Applicant should be exempted from PU:Cod~)§IS51j~nen~the 

transfer or encumbrance serves to secure debt. ~.{Y:'Llp_nflqlntjJ~)(tp2· 

~.,$J :"j;'fP~.) p:pp) LC{ltiOh (8houldlbe~ grtulted, to;j tn~t ~xtent· set forth 
in 'the order below. . 9~.iv~{9a b:.!<:~cqo-!q 

li->·~,?H!,:OOYj qqnp~t!tive'(-local~carrieh"whi~li dOes i: notiAcO~plY with 
our rules for local exchange competiti6J')?At;lopted<)'{ftjOfdefBi: J'luqx9 

"~Tl~~!~~~i,D9sRYl~ql~klng ~5t04~043 Bhall~.'bltlaObj(!(}t~·i6~lsanct{on9 
-?'lc!~d!ogtdmt .o~t.~1!I!}~te4:itOj'"lrevocatHoJ1 of:;its~eeftif(cafe! f)')of 

10. Because of the publioliritel'Eta8 i"'Lc6mp~tHtiV'ec t66aFiH~}j 
exchange services, the fol1owing(or'der.(should D~'l-etl(i6t-ive t· 
immediately!) j ~ f df;~-:d. fq,_lf; '<>P·.fI,!i:Yl03 '1- r::. . l JW:l:i'! IJ:'> !)fiT . f 

. -:,p;orU '101 jei-:: .... );>;':; H~:)lv,~:,a ~:JjFj~H;,-.l1I!!. fif:, 
'{d f,-)i:1tf:C'1 81:; ,'::~i)-'20-i>e.(i '{d Jy .. h:JI:)x') 
"'flU:;j ttl IF,;nq'II:O R[D~B(R .O~O-~O-2C.U 

~ e r 8 ~ £~i>:)'J l],:.I) bill£"1 :-;::-> J \."{ ~~ 2- :' ~tori(! 9 I !)j" 

,ieeeI .l~ ·lGdc·:;'1{_.~~ ,\~Q\'~I-'f fl')jJ!:l()a~H 
IT IS ORDERED that: 
~/. rr't"-firr"Hf rl)-l-fu};Yfg i~~O {In·rrtlJ.?d''lrlT .cii· is 

1. ;~~o{{l ~1:§:l J(lJ>:Jx-r"~''':>.f\,-f~oJ1 ~.r_n,Jmf.le).rP.~ n~cess ty 
granted to In.t~gr:jtt~dcrelema)lag-emeht=>'SetvJ.b;8}()lIn-(j~~ doing business 

"·k·rt·---;',, f)11 V') C,'{,t.r.Il!l~ oj ocO-<';'O-2C.fJ -
as oMNrCOM '(~ft~J'lc~Jlt 'h>(t~;j?grff~JfiJ~-~<',~J.~f!W,rlJ~FI Pia competitive 
local eXchange s~tryj.ces: and intra~Local!3Accetis)'arldlTransport Area 
(intraLATA) services, subject to th~(:t~}=fns'~n-d<"'f~~itd1tions set -forth 
below. cbQ') U'I HI b:JfJ1:vo~q f}91 -l~~:_HJ 0rfi' .'..) 

2. !~~Cffcf~~t~~~)ll(+Je~8~~~!~!~llla~~~p~~~9~~Of the 
certificate granted in this, proct!e~ingijuI()a~~) -JGD,( 

3. a. AODlicant is auth6rized~to ~41~_!Witbi~hisbcOrnmission 
. oj' Ol~1£~11qqfi Qg1:f)nT.flJ3 ~ \ ~. u· J'l!J . ..J i • . 

tariff schedYl~njfQIatli~~'pX'ovisi6n!of com~~titiivefl6cal .exchange 
service. s aJidrinit~aUtk~;ge~9ic~§~b-~RppV t 2aU. e ()~~~r~d~~~offer -t? Lli 6.lil'10 .Ill £3:J 9(l3 tIf..... bj, c . '_ \; !. . 

competitive 19.9~1f..,~~QbangE)(SE!rvige8£.unttl) tlu:~f.£fdF~Pe on file. 
Applicant i B initial filin4(\~Gchl ("Be "1irt~da:>fa a888~Ja;rce with General 

-8 r---
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ertj 10 Enjjl~w oi 

nirljlw ~ilduq nrtj 

"(4) Advic~ letter filings for new 
services and for all other types 
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, ' /"{ I j"P'] bu., IV f fl., ,of ,tariff.lrevislons_J!6KCepf.-;)C'· (Oi.)) '!,<)r, 10 • 

:1' :'.;'; f'l; ,;!c:~,\ i', { (;;. It~ f ( 'i'J!tP~t'2~E{'b>r11~~ib~~'t~~~i~t8~El~~!~9.r~C)r, 18 t ,II.? h 

.:' d.i """! J()n "v t i"') 1the ~ t·~~iff·~sdheduleSi{Tshal'l'!b-dc6'd1e tl r d j n j 

,':i 1i J I;') f W! '<n~-,( :,'1' <3' ,:(\{!f'{Zl~{~ ~He (~~~rJ~~~Ya~~¥.~ !j{; J 'j.)jJ c, '{fih 

,'; 11: ,'f ::-:'!\I')r<:JVo~'1 !..";{J fLt1:~l '{Iq.:v:.l IJr,ii;} Jl1r<_}lJqqf~ .noJnfvl(J 
"(5) Advlc~ letter filings revising the, a)) h,~ J 

text or location of text material 
~ ,\ t , (':'.1')) '{ c, t'l 11;:) [r:-'_<L}ihich' ,do, pot" result:f!n) ~rnl(increbse 

. !n any rate or _chaf:~e ..phal\ beco~'l J.,)))q 
'.-., :;,:·1 f!h.)dx~ "fiJ oj ~;':)')((gff~htivet!oH> hcH:,lltess than'" ffve~' . .. -

: ~'20 .. r(J:',~e (,n) tlol(5h.days/ :notice', to'<l:ha'\ XJbfl':)q,V\ {Ii riJ 11.11 

t Commissi;'n.!'11I __ { <')1" '.1" 
'PH{\' .. ~\.)lrt")1 ut{. .. ! oS ..J":i4") (l.lUe.- ::;-', 1:,: a :;~.~.j "J.-:l 

4. '1ippti2a"~~h.~r:!~f}iJ}ff~rt8\~rt~.£J~X~R~ing provision$ of 
GO 96-A: A.(51} PSlrg.gr9pk(l'hOt,(1)(bJ~ whichtreq\lires consecutive 
sheet nUmberrng1 aWd)p}oh'lnlls ~~h~f~»i+~~!~~b~~t. numbers, and . 
(b) paragraph II.C. (4)', which reqUires that "a separate sheet or 

series o~ shrTr~:'~~~g~I~-~~~b¥~r~~~6&:~~~~~~ul~~}'" Tariff filings 
incorporating ~b~s~iQe.v,i~tl0ilfJ~)shall<:be'JsUbject to, the approval 6f 

the Tele~~~~~i5'~igrl~;:.R!i!ft~Oft~~~~T~gt~~~~ili~9S shall reflect all 
fees and surcharge~ j\:Q which,apP'l1cant;dsJsub)ect, as reflected in 
Conclusion of Law 4. • ~~ .-. 8 f' ~;)-1·j =~ [} 

5. Appltq~I!~'.:.Qh.all:?file(<!s"part·:,of;l.:itsS:il1itial tariff, after 
the effective Jd£fe <'6ti'flifs JtJe.fja~d td.'kJ~rstent with Ordering 

(Of.)' ,{jTfftj etO ~ViJ:':Cl]la ~. :'(.')~'--.l 
Paragraph 3'.i~:~,~,~Vi<;!~ al'eal..mapn.r.JC)fl 'B'e b 

6. 'lcPr·i(j'iF fo· fin(t!tfatfdg'laeirJil'tH J~~licant shall provide the 
",i.e .:!103.:Jr 11LO ~11.J no DPIF~<:::~'f'.> . 

Commission' s C()naJ.!.me.Z::I_S~);'Yi·ces· Divi'sioh 'with the applicant· s 
designated c6nt'·ac.'\:~rJefJ'onYd'1' rfov>.ri1ir-iVrs~)j~~f resolving consumer 

f.'Ji) r \,"'f110nS( on.! 1"0 J..>llf;" J ; 

complaints and the corresponding telephone' number. This 
information shall be undated if th~'name,~r teiephone number 

2£ P'0c:r->5'j~jfL-- !J:1f,j 'lonlf., nio,l ... J,U \Cf 

changes or at )~.~~J flJlP)lalJy_}'2, (J n 1: hSfd: lsb . 

7. 'ADpli'b~'i\~ ah'all?n6fi'f<t'llt1 s?'c~~egion in writing of the . OJ ;?'JJ.jon 8'{f..J) t,:f1IXfO" ·te, fJ ' , 

date local exchang~J~9.J'yj.ce is,)flr8t;tr~nd~red to the public within 
5 da s after:)lo~ali~;(cnai\()~~/~1~i{;,tl~i»on 

Y .'a !)afi~Yr)f.l f. oJ f'>! )' ont',';1 11,-1J',' 
\-l!)I1 "jO 1 ?l?!t if 1:1 '{!J ~1j sf:):)j v[)A ( t-) " 

a9q~j.~sdjo rIG ~ol bOG e0~iv~~B 

- 10 c- -
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.; L<d'.; .,~ .•. , L/tpp.~J~.<!nli [ehall\~eepdts'Pooks a:nd::-rdc6i'd9~;irll'acc6rdA'iice 
with the Uniform System .of,Accou.nts speoifi'ed in 'I'itll'e:'41j1cCode1fof 

"F~~~F~l ~:~g\!la..t~~m~,jjparb(32.'{_) 8'{d> 0(' ni' 1{1f.<)1 {qq" 11 . rj 

;.~ ," ;~ tl JiPP~J_q~Jlt)i ~hall file 'an ,annuall ~epOrt~i ·,ill cdmpliaWce:~~lth 
GO 104 -A'.l ; ().ll. J\. ,.c~lend.ar ~yea].",· bpsTs j using; the' (i J\foYrnat ro)\', r~qu({dtT 

"f9F!1\, .. 9~ey.~1.9P~~ _bY~t~lle :C(>JruDission' s' 'allditi'n~: and"complfa1iCE!"rhl:affl 

and ,~.q{lt~~.ne!1..: 4,.f', A.t.~JlChtnehb, A,.{J j <" :.:!~.':)~q LIC 0::ln')1 fiSVflO'~) :> (I dlfq 10 

j i .. ~,,}.O!~) .~PP).i9Jlllt-)_B)lalL ensure) that~~itsternployetesT c~lnpl}Fl'w'n:lf'1:he 
provisions of Public Utilities CPU) Code § 2889.5 regarding. -::-,Jt;1 

:- .;~oJ~9l\:SlJ:j.9R,~fJ~\1~t:9mersJj ri:!l';·: yfev:o:) liGna Jf1fi~).t:IqqA .af 
. ~,i .f 1 f.:) lJ,,, s:r)1~"~!;~r~.tf.!ca,!:e19rahted· andl the au'thor,it~ tot rendermh!J 
- service under the rates, charges; and rules authoi:'ize'd)~l:lll ~Scpl're 

i.,f n<}~L~';C~H·qi§¢4 .. '!fithinJ12'.!month8JaftE:r the'f~ff~ctl~End~teCbf this 
. f '.. order ." ,> n::>,' '~rl I' .~ p(i ,,,1 F,.! ~ U S ~~ ,~G 2 ~_: ':'H I B lJd 'j ·).1 I 98 :),1 ~~ J.t )fll) P. e:)H L cUO 1- _ .. .1.,..... .(' .. ::..J'-.J~'-~'- ~ t:. ~ > -.-; ~ "' 

;lJ~J~'!"HITl}~J¢QrPQrate idenbifiaationinumber asiligi1ed:-lt6'='applicant 
for ;)~tts dI!te~<:w~~l, -:Access and·/Transportr.·Art1a. service' ifj 0= 56! 'lit!. 
~~,~~:id~n~tfJq~t:~oJ) ~number also:-shall"apply ~tOf:its (rorftpi!fitlVer.t£a 

loC;al: ~.~Q.~{l.ng~ {l.q~ jlntraLATAcserVicesl~"andl/shtti 1 ~be r.lficl'\i'ded I!ltl' r the 
c~P,t~RP: L9.f ~.!l .. pr~iginal'cf·ilings ·.with c this CbrMnissi&rlr"andr:!il'Sth'&f. 
titles of other pl,e~dings ( filed <in }existing '.-case's'. 10 "ioj';}::n hi ')!U 

• 13 •. ~WiJ~hJJL6.0..l~days. of t.he .eff~ctive·(date:"~df,(thiflrord~'f, 
applicant shall comply with 'PU COde ;§'-10B,:)'Emt>16yeEf IIdentif-fcation 
Cards; and not'ify the Direc.t6r).of,'the'~TelecOtnmu'rlicat'rdh'B Division 
in ~rAt:J.Jl9 _Q() i,tp;,c9Jnpliance'. Jr. ,J ce 1 ,(' -1 '~~h'JJ~..'CI b~) j f,Cl 

14. Applicant is exempted from the provisions of PU Code 
§§ 816-83(). II'~ wr') .. ·.-... ,,·c.', <1 

• ~t..".\ r: , ... 1..) ~ )!~'t..!::; r.t_, or 4 

15. App.l.j._~~ntj·!s exempted from PU Code § 851 for the transfer 
or encumbraftq~8p~:p~b~efiY~~~henever such transfer or encumbrance 

,}it. ,HID! •• " .C .11,_<>.il,l 
sel.·ves to secur~';gebt ,:,~ Y~iW1H 

16. Apl?'iI~:ide<:J i'~_.~6~fu~~edfrom Rule 18 (b) of the Commission', s ~'lenOLa<.:> [/).LOj 

Rules of Practice and Procedure to the extent that the rule 
requires applicant to serve a copy of its application on the cities 
and counties it proposes to operate in and to the extent that the 

- 11 S!~ -
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". :r,~l~(r}~qu~xe~f.appllcant to,:Berve ia(~copy !6f'{:alll{'exlHbit:s attached to 
~"it'1~app.l~catt!.QIl 0.11 pot6rttia,l, Competit:o~s. fi')JB,\(~ n'101!fliJ !JiU Ii J h.; 

17. I f applicant is 90 days or :mor'e'"rlato"('iti",tflfrt1f ar,FaHhti-al 
, ,l:"~~1;.t(.,.Qri-,tn :r~_m~t_t..in9 -tlfe ! fees :liat'"ed 1'0'" fConol\fsfor\I(e:>f Ixfw 4, the 
T~1~q~"fIll\~nlcq,ti9n~ .. D1.vlsi,on :shilll'lprepare "fo);,;Cornmissit>n j\- rOJ .o~) 

-, .-- ... 

c9)wJge_r~~ionla_,:.r~Qolu~tfon rthatr -revoke's the rapplibdtttn{ <~eYtrfic1tte 
of public convenience and necessity,"- uhleslp~thb'\ apt>-il~ahtj;hah I'll? 

,Lre&~J.ye~~,~h(lJ \otr'J--t;,!:.efli permission1 off,the) dlVihlon1 t'o~ flH~ oro remit 
late. ('rdEH,,\2:n: 2"e3g~ £ !:',fo') (lY{) cJ'.:,j'jl~ljlJ :::>i:Id!fl l.o unoh;/,/(;J".lJl 

18. Applicant shall comply with the'! cuatomerl'i\otif!~atibh0And 
educ5l~J,991 r,VJe{JJ il~91>J:ed ·in, DJ,96 -'04"l·04 9.! regardlfi{f i p.ass~"§e of tea lling 

'P~.!.t:y !lllttWe j":3S b:OiiJuf:. a'Jr,] 1 tru:. ,R~q.?"1Frb ,a£)JF~:t9tfj -I9bclIl ~:nl'.n~}(~ 

::;hi; 3J9,~Jf',hPp).j.9ill)tHJhall operate'UtsflshAre(l'h!.i~i'vlcel~ioiiide~;I 11 

business and its reseller business as separate busin~sses, wIElp:o 
; 1 \ ~ep~~~te.::C}c~o~~t j, ng and ,. sales I funcI; ions f;li I ~lpt>"EHHn ltH,l,";Cproducts 
,~ilL.:{lo~ t:?e 1?91Q. itQ i,ts::_sharE;d"service cuotomers?crlol'!-wlil eris'101 
sha!,~<!..:~~!"~.i.<;~ Pt'OdUQtEt !~~f s6ld,\to~;it:s res'eller.c(hi(jf6rd~rBllh;B~U:t~ 

llm,a~.~ng d~l).Y·:.9Qal)ge linLthe:- separation ;of,'(tliet:le'niii\~'8 6£ fbu'si"!\'eJ6po! 

app'~.icr.~n~f.s_h~~,l.ip~(Wide advancelwrlt"ttirllrl6tHce rdf cstfdh' ch~lI\'grf :to':) 
the Director of .t;:J1~J:'l:elecomniunicatiorfBcDiVisi6if.r<1 'i9!fJo .h) ;3')JjjJ 

. \2 .. 0"f:ncTh~;ppp.1JQati6n ds :granted,1 as sat-J£&th' ~abbve .. (I . 

i -,' i: h;".}~~·~ J l,,"ppl i~a...t:i.()P ~-96 . .f08 - 014 f is-' <Hosed.i·" '{ [(P>YJ I r f;r1c~ JM,:) Uq:,!E 

i;u!G;\'~(1 !~hJ_t3,-"Qrq~r'is_ effeotive(todaY·.LYilO -:>riJ yl.dOrt LUlf. ,r;b~6:') 

Dated December 9, 1996, at SanlfFral1otsco1,f Calif(kh~ia-': ((i 

c.i:;o:.) U'i 1,']' ,!!vd .. d '.'<.'-!' ~ :::d J '-' ~jl} b-",tq.ux'J ;;~ 1 jfl6'Ji f qqr'\. ";.[ 
. .. .O€3~~i8 ?:~ 

P. GREGORY CONLON . 
'\Sh~i!Ef j srLt "fO} tci:3 ~ 8f<n tY1 ;:"nt b~)J<:F19XSl a PrEfsid~ht~l'\ .2J 

~:on r,.uJ':l u ,:)W) '~o i a '1~, f! r; '1.1 I b r! Po f oJ '.' !}[!'Jf{,g~¥~'j.~~1~f~~~!J~3J{!·;'U'J rt '3 '10 

HENRY M.jDuQUEW:),)8 oj G0V'1D3 

;~'I:Oi28im.,-;o:) Sr1J 10 ~d)8r <)1u51 r~o'i} h9.;rR,~J~Jis~'~~~~~JI:!A ,.)1 

:') I ox :J[LI j I)d jjCI')JX9 ori j 0) S-l uh!)')o::tq {HI"I> 0:)1 j ::lIn'l loa oI [J5I 

201:11'.) GdJ no ilo1:H;:)iIqqs 8jl 10,{qO') fi !)VXG8 0.1 Jw)::,jiqq6 29',dHP,)-1 

"J[f-j j£fiJ .:UIS';XD enj oj bHF. ni njf,",{Sqo oj f.W2.cqO"Hl jj 89Ij;wo:) bflf:; 

- 1~ [~ -
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1\ Mt>lUmlX A 
~ P{l9a 1 

INFORMATION REQUESTED OF COMPETITIVE LOcAL CARRIBRS 

Addres~'i:~0'1t ~~});g~:J~ :)t<;?}. iV6n '1<):)11Jo ~';L! 10 of ~ 1 j bile. ~'-'f:.~~ 
;".;:d1:fo q!( t. J(.) e?~n:bbfi "rlJ b~Jr~ Jnuo:.lJn 10 D>:o(:d. {r:,'j:)iWl! 
, CallI:orn~a PublIc Utl.litJ(fs!:.Gommi8Bion:HL~ !:n~'i{·.~ 

Auditing and Compliance ~Branch, ROOm 3251 
cr I ri::!,~·9i~,'N~n ,~,~,fl~ dlY.~,ll\!~. \. p. 0) n0~ jh~' Int,V.fo I') STO" 

, - San Franc1Bco, CA 9~1.Q2 ~·32~8.! rl?'1oJ"3 r!l.y):~q <)J C'~~ 
, , 

." 

Failure to file this information .qn J.tim.e rqay,:'resuJt<iri a:"penalty as 
provided for in §§ 2107 and 2108 of the public Utilities C6de .. 

• C~Ji' tilj·.·.' HorJr,-i(>~nO~n( 10 29I:>jJ'th 't:irlUll0 ~jf:.({ .f> . 
If you have any question concerning ~this: rnatt~r,1:l>lease call 
(415) 703-1961. .L:Uf>((:q10:}rt! Ibjrh: iii ,:)j;,J3 .d 

. () 

. s 

:dsdj btlr:. 2~dnGq,-:o:l he:);:'! fllhJ II? 10 !al1~.. .e 
: 1> a ..( ::11 nil 111.5 ) i :d f) J G . '{ j 1 I r:JH 5)[1 :1 oj q I if 8 no I j 1> I!) j 

.XliIljU ~lId~q bejBlugeH .6 
.noiJr,'lC(pc.i:) hItd "{f~lldlJq .d 

9rU 10 JaLt '!sdn,y;)sd JO BE j9!3Iia :)'JClSlfoH 
,bajjlndua 21 nolj6M~olnl 

.01 

snj -.wl an()lj£):c~qo £lntOl1!f/). ~.Wl j(W:;:!)j6ja 9,7iO~)jli '. H 
:bejjlfr:drJ3 a! noljf'!iHolrd lbtl!\>l '.to} "'if;,)'\{ 'lEiJ(19If>:J 
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A APPRNDtx A 
r pagH :2 

.. ". 1 " . ,\ 1 r,'IV J 'l"I'I',"l'l",',n,'" ",'() (I··.·I··'~>.·.··.·U(\.· :·1 n ~mI Tt,M',;("! H [ ;1,HHT5{nl\) , h').·. vJ b V;l 

INFORMATION REQUESTED 2~~1 I~'\~FJ~..,1;b':'F aIffi¥1:-i~}~~~ : OT 

To be filed with the california PUblic Utilities C~iSS!O~ ~9~ 
Vall).ResJJj~v_ehUe~j:Roomt(325J I<::,rs~~n ;?r~h"c{is1!p.l: C~fij{941R1.;;~i2'~( ~ )..~ter 
than l-iSl_l:',ohl 31st of(!t.he: yearl,.folloW!'ng :tlle. c~:rl~hdAi.·"V~ r'" fo 'h19h 

. ,tlt!l_d1\l.oual -report! iB~ sl1bm.! tted~o'l ~ I ?'J ,n I l:~~ ~)f(HW\r (,?if 1:',_,D?!~, lor, U 

.cWOlJF.,f9qo r.un:o'lIInJ '8~HJIIljlf 9.iJ no ((01\3a[.·.,0) ~dJ 'id 

1. Exact legal name and U n of repprtingutilitv.' .. 
'to} h0c1!T)3!)'1(1.H9:.:d J0'{ j,;H ar.·r{ f.I'IOl j:OQ0'! ff3nnl1.r; ~~1~:..}C)qi: A 

'{d':.!fq,~ '~J'H\ddr~s~ i~V0' .. :oH . . (, huo 111l>J fli. a'!~ 1 '1'ff;~) ~ ~'J0--1 !)V!: 1 J :'~ji:'?'J 
i[olj£;01!olnl ~.'IJj 10 ef.llqo':) (' .. \lJ hrtfi If>fH{?r 10 HI:, j1l;,dU2 _~j CJ9J;'YHO 

'f ~ '!'{ N,~IJl. eJotitl~, rfaddtesBj j~fr\d j b~le~hOne:ft~iM;~t1Aef~hg9~~:0I;.~~~ 
eperSOl}9tof be'!conta~t4;~d(6'6n~ernifig'{tlH~" repoiltea fl?~ ~ .... ?,{o 

information. . . ),<U H." 112 

4. Name and titl~~Of the officer hav!ngJcusfOdy ofC'fh€arnf.1bA 
general books of account and the addre~s of.the office, 
where suchcbooks-a~e<'kEipt/.L1;! ~iI:i1J'-:I !-:,[(n~')1~16~) 

r;: ~f. i~CO~-{ ,rb;·ff·,'sH ~r.)[lF>J.lq;~('_J hflf> ~'n (j Ibui\ , 
5. Type of organization (e.g., c6~rafiQX,I~~rtG~rship, tt 

sole proprietorshipi'('~t60' J·e to ,en,,! r"JHbi. or,·.', 

"f' "'I":C'J,It, iJicorporatedp spci-clfy. tlolJr·;;.wlni Hldj 0!il oj <YJ!!!lJ';i 
\' .~f;~/) '~;:djlIljU ':)l:idlJ<J odJ 10' BOI, [)fIfe> \'OI~ ~~ Cli '!o1 f:v~h{vo:.{q 

a. Date 6£ filing articles of incorP9ration with t~e -
I f E~) s :Seor~tpryj ,of) St'a\:e .r~fl!r1f~nnO~ j:<)! j8'1l'P \'fI~o <;'/f;~{ 50~ ~ I 

b. State in which incorporated. .£0".1 [u\'(cIl) 

6. ~ommission decision number granting operating authority 
'and the date of that decision. 

7. Date operations were begun. 

8. Description of other business activities in which the 
utility is engaged. .J 

9. A list of all affiliated companies and their' 
relationship to the·uti~ity •. Sta~e if affiliate is a: 

a. RegulateQ public utility. 
" ~~~~CC"·~,b.~~Publicly~held. corporatiQn .. ,~--~~_c",-~c~,~co", 

10. B~lancesheet,_as of December 31st of the year for which 
information is s\lbmitted. , . 

It. Income statement fot California operations' f6r the 
calendar year'for which information is submitted .. 

(END OF APPENDIX A) 
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1. 

2. 

3. 

APPENDIX B 

List of Defioienoiea in Tariffs Filed by 
Integrated Telemanagement services, Ino. dba OMNIOOM 

inA.96-06-014 

Include sample forms in your tariff. 

Sheet 35-T, Rule No.3, Application of service! company 
cannot require a written service application because Rule 2 
of Appendix B of D.95-07-054 provides that service may be 
initiated based on a written or oral agreement between the 
CLC and the customer. If the agreement is 6ral,.withln.10 
days of initiating the service order, the CLC will pr9vide 
a c~nfirmation letter setting forth a brief description of 
the services ordered and itemizing all charges which will 
appear on the customer's hill. " 

sheet,40-T, Rule No. 6(9) must be changed to reflect that. 
the qeposit balance mUst be returned within 30 days after' 
discontinuance of service, not 30 days following rendition" 
of the final bill. 

4. Sheet 49-T: Optional rates and tempOrary promotions must 
be submitted to the Commission by Advice Letter On a case­
by-case basis. There is no blanket authority for 
promotions or-new rat~ plans. 

5. Sheet 66-T, Rule No. 25: A minimum service period Of one 
month violates customer's right to give notice of 
discontinuance on or before the date of disconnection. 

6. Add the words "Competitive Local Carrier" on each tariff 
sheet above the top horizontal line. 

7. Include information on the Comrnission'sprocedurea for 
prorating bills as described in Rule 7 of Appendix B of 
D.95-07-0S4. 

(END OP APPENDIX B) 
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