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Decision 96-12-008 December 9, 1996

.. BEFORE -THE .PUBLIC. UTILITIES :COMMISSION 'OF \'THR' STATE OP ‘CALYFORNIA
feyTay I s S/aali ) tnoxifa 1 briis ail ili 12 I 1's

In the Matter G Chy! AEPLISELLSH P52 410 bnn [isd oi1iosd lo

' Integrated: Telemanagementt Services) ir:}»[ "av (7 g ; lzos‘i
Inc., dba OMNICOM, (US617:-C) for a ... ;sd:? B J 4] | PREC
1 T D h -812). -

. CextificaEsd 6f 'Pilf)]f ¢ ‘Cohivéniente 4 , 01
‘ :a_rilﬁclrﬁgges_sit;y;vtm resells telecommus [#2)[ 121(Fi1dd> Auglat? 1S 198
oECanises Eeavices, wikhdn the Stake, (loor ovirtacqn ralatadan

NS R R LeTas ) aver I winunnh oviina)lo Loxrrodivn new s1silind
Lo (L2t niliosd Yo soiviacz spiefavcza (sool balbaod od) 1o alsnoy

oY seaifit oA L 2eel (OLPHISNII2OINy21Ys bositedius apw DATO
np boaldnogl a4 o otew ,@é0eL I rudnicige 1n3ls sben yibrodtus
cler=Summaryeri ! 1o ontuod [soten o3 ot bogrosoyryq ban enoldsvilans
iroofIntegrated Telemanagement 188rvicen) irheffedbing BiliRLds
as OMNIQOMp(applicant) pegéekd authority uhder<pPublid Ut11L€{&5ESde
(PU Code) § 1001 to permit.it'it‘o:iéaé'l-lﬂloééli"é)?él'}'é‘_r’f je 2RV J2oupsi
telecompunications seéxvice ‘as a icompeti€ive vlodat ddfrfex. !
Applicant«algo:seeks rauthority (t6 redell intrabAta i1d&al/tsipillo
‘se,ryi,cqxaﬁ ‘The ‘applicdation isgranted; 7subjedt ‘teithe tetind “Sug'vs
’ :conditions set: forth belowriq sviviss bBousdn 5 nood esd Jaedildud
2. Background ;3 riotsivith pafdoaas na 2s MODIENO bodadldadas and
By Decision (D.) 95-07-054; W' establisted fiiitiz {roo!
: pr?zcgdp;:egi forithe. £filing ofi'requests ifor authoritytd! of fer

. 2o e e Bl £ A IS o T
11 o= tearon yer 3t dodde v woitiino o zeonnoibbs brs eeninn
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aasd aved nolleniigge 2043 ©JF 2lediong ¢ LatoILdLyreo windt{
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b 1 A competitive local carrier is a common carrier that 8. issued

a Certificate of Public Convéenience and Necessity to'BLdvidéiiocal

NS s oo s TEmnigations 8oty ies.for-a-gs0graphigrazaa specified
o144 i sinoliisd ai ofnzat 1ol bosivodius 2ovniviaz sgnsdqxs
3 California.is divided into. Logcal A ¢ess;and - Transperb Areas cos
(hi’l‘A"s)-’ of Vdf{odE”s{2 g“.“‘_ edch Lé’oggz‘}iﬁ ng r‘fémergus local }elgphéne
EXChéngégéLqEIntraLAThl{ggsdr%bgf?téledém?ﬁnibéﬁidﬁé9§éf0 ¢&F1VoLq
originating and terminating within 8ANgGle LATA (5" InterbATAY coof
describés g@lé’é’&ﬁrﬁ'ﬁﬂ}’ at{8ng ‘serv '.;‘;‘Ee}é éggg nating in one LATA and
terminating in another. R L05364GRI3N00
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aeRl ¢ gmiianidd 800-€(-9¥ noteiosd .
- gompetitive, logal: exchange:sarvice withini .tha' s5rVide UETrit8kits
of Pacific Bell and GTE California, Ipcorperated (GFEC)seit o3 nI ~
Prosp?¢t£9§lcoﬁ et lﬁve local carriers: that: filed: Yeg}sionﬁrbr:ni :
) j 3 on
Septemher, r}mhlx?) a that otheiyisk Y SNIGWITIVY Selmlremsnts,
h&ré auﬁhori?ed to pffer local exchange: sekVicexunderJEhe*followlng

W a0 Ve ER ,
schedule: Competitive lochl ex&hingd beTUles™ forJf301 1Ej%§n gégd

caxriers was authorized effective January 1, 1996._ Competitive
resale of the bundled local exXchange sérvice of pacific Bell and
GTEC was authorized effeckiveiMarchi3l, 19%6. Any filings for such
authority made after Septembeér 1, 1995, were to be treated as
—- applications and processed in the normal course of theyCéofiritdsiod's
bqugggs{ﬂt@pp}iggnt'gcréqueétJEOrs@ubhorit? tosresellllocal
.1.exchange jgervige vas.made QniAugust 1751996/3rAcddrdinglypithe =0
‘ request was docketed (as an fapplication. 3inieq o1 [00f 2 (sboD U)
L}apﬁlicam;bis a;California corporationpswithipringipal ®J’
offlce$ An Simi alleyf” In:May 1996, applicant’-was cgrantegd 21 fqaf ‘
auqhqritx.to<rese11~1nterLATA <telephone iservices within éﬁé‘état
Applicant has been a shared service provider: since May: 1990, diid"{t ‘
has established OMNICOM as an operating division tofoffer:itd! new.
local eXChque‘gnq_intxaLATA servicesy (.() aotsiond &
311 qjcomplgangg with Rule;18(b); applicant'haé*providéd’the
names and addresses of entities with which it may compete in
offering these services. (Application, Ex. H.) Applicant states
that a copy of the application has been mailed to each of these
likely competitors. No protests to the application have been

f».fﬁg?lved'jmj sol1fen NG00 6, Bl (DEEIRD Isool qv_[_!ij“! o AL
'3.A~f)iscuss 1oN > 3 'Jrcac:f«ii boe sonsinavnod silidud do st*uiz:li‘l 3

opirioxo

hailiozas FAPP1ibafit ‘Beé&Rs ailthoRi43¢18n° ﬁljggéffnniigiqggl oy vd
exchange sexvices authorized for resale in California in %h?

~ ~ r ¥ -
serviééﬁafé§d?6fipa5ifi egelf d§d°GTE "I uﬁgi €0§q£!‘fhl i"
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1 1rdidxs Applicant proposes.toiprovidecservicescatrnpdteginusivon
competitive with existing carrierss :Applicantrhust gubdit Prépdsed
tariffs that, conform:torthe:consumer protedtion \rales 66€ £6FEH “in
Appendix B of: D.95107-054. v Applicant!s propdded: tafiff prdontaiing
Ats proposed rateg.andterms-and conditions'rof 'dervice, is attached

as Ex.. G to the application.iiiWe:.conclude tHat-<appl'licant ‘s 'tariffs

. properlyconform to; Copmission rules, except! for! the"1ist Gf (Eh¥ifs

deficienoies; identified - dn Appendix. B-of: thisrdecisioniot 1 ivsie
compliance tariff filing, applicant is ‘directed to rcorYectithe -1
deficienciessnaiivon o1 (notdsnifqgus a2ids prniwsivoer nl

10 "Hz i Hesalsoiconclude,that:applicant:iuhlifiebtastyimualsT

-.competitive,local,carriexsresellex: and>mebtss thérfinanbialin ot

requirements;get forth,insourirulesinrArfedBelldrmusdt! demdndtiatd
,that it has aipinipum of::$25;000 inréash,orréaéh'éqﬂi@aleﬁﬁ“iVOIQ
reasonably liquid andireadily.favailablé tofmeétlthéJlem’Q1ét5rt'up
expenses as prescribed in Rule 4.B(2) of D.95-07-054. PuY3iidHt to
D.$5;12-056,. .applicant also:rustfagreg thatscastomerzdéposits, if
any, .must.be;maintained-incai protectédy segreddred intéerdést IBeafing
eSCrow  account:-subject ito Commission-overdightiva =i- \yIInilisuas

» .olqor:Applicant . hag:submitted-its finandial<datd™ undéd fg€ai*
Tﬁ?afinénciéldahatements,Wconsistingrofibalande sheeté”éhd“iﬁ%dmé‘
statements. for;1994:cand year :todate«to Novembex 1995, fghsw foidw

- adequate, resources, to meet::the Commission's redquiredentgd o2ivio2

= : An. applicant-also is, required to make ‘a Aeadoitable' "228d
showing. of technical: expertise ih: télecomnunidaticiis ora' Ye1ited
" business..-Applicant: states that OMNICOM,Jés’an7opé?atindvdiVisi6h
of IntegrateddTglemanagemenb Services,: willirely: oni> thef parent1:o2
company’s five years of telecommunications service and on?thasgno2
QJLU{;-? e ol 3ucds enisoncs a'llsla 03 sanoywst al

ol 3poinir - oooslod bedsoilidusonai bis baldeoltizrer diod pnibivoiqy

v—n hailisealso ,a30el v 1sdmnoavod berﬁ 19339.{ vd tneoilggs (220ivise

App11cant' t ion_to tsg qnc al ement pyde;l egl
lﬁaéjgfanﬁédJﬁﬁqtﬁ Aad ﬁi 8; Ereh { R H18st
ruling dateqd September 6 1996.
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communicatjonsg, expexrience-of officeracofthe dompdlyi!t BExhibit I of
. the application;demonstrates extensive telgcommunidatidrs't oo
. expevience by key o0fficers ~Applicant:has ‘shown techifical11i1sl
 expertise and .qualifications necessdry .to ‘cdfduidt (168 Bustitesgiin
P deeitn i ﬁg_applicanbuwillinotvbenconstruétlng aly facilitied for
- the purpose of providing.ilocalexdhange: sexvices, 4t! ¢ah ‘be sben®
.- with certainty, that: there:is :noipossibility that ‘the* granti 6flthls
application.may. have: an' advexse iimpagt upon® thetenvironieatl>t12b
. .. Separation .of Sexvices =i 3Freoilqgqgs enilit 3Yissd ooneilq o0
In reviewing this application, the Commissidnraiotnilob
Telecommunicatigns‘Divieion;ekpressediconCerniabouEEthé risk’ of

intermipgling:applicantisicertifitatedrandi noncebtificareds 111n88°of

99§}9§§§!a)Ipsggrated)TelemanagemgntfServlcééIiE éeﬁhatédAéérViEé

provider, (. JItg OMNICOM opérating diViéién?Gundéfﬂéhié appliéaeisod,
E\;w_.i,.’_L;l::_-pr‘cgv,i;f.;lggce;nr;t;;ificated l16dal texchandgecandbint PALATA vé1170260<
servi_c\eg}; .+20-v0-42.Q 1o {Q)YH.> <fusl b bodiisaowq 25 223300

3 ‘e;jaegéiShargd,servide providertiscndt requiredstochivé face -«
. .certificate of public.conveniencerand:nedessityiits ‘businéssXs
essentially, is purchasing-.serviceifrofi a’loéal ‘éxchangé darriéy
and . selling thatiservice:to a:gréup-of custorersr(fori‘éxample, a
gréﬁPHPExmpdﬁtatQ:QizedxbUQinqsses?the"combinedfbailfﬁQTVblhﬁb‘6?‘
which would entitle the group:tofobtain - a’ Yower Phone ¥ate): 2 The
service provider: must- sell,iits purchased :services to cUstomEYH BI° a
pass-thxough basis,..retaining only. a: managemsnt> fe&ifo¥' the
transagtion., :By,contrast;sa reséller: of: locall exchingd dndiiworz
AntraLATA seryice,must; be :cextificatéd by this/ comnigslon: and kst
comply, yith, requirements: for, Yegulatedi telecommunizations oa3nl 1o
CompaniestJ Brin sniveoa epraoidssinuronslad lo aiosy ovil s YiegoD

In response to staff’s concerns about the same entit?

providing both certificated and noncertificated telecommunications
services, applicant by letter dated November 7, 1996, clarified 1ts

‘fappliégtiop’Es” a%éﬂ?eIEhB“EBmﬁiégipﬁiit ﬁjs“?tjgbq4§%g ;ag éqillgin
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.the future opgrate:its-sharedrgexrvice iprovidér buigineds separately

from Ats.xesellex husiness - Applicantrstates: fssof patbivoiq ni

"T?e separagioniofnbuséness ‘Has ‘béen in place 03 2oivion

since e inception of OMNICOM. n -

’ébmpleﬁg*éeﬁhratio ‘of ALL ggcouééglmét'qﬁkpp -

famol an? otherxoperatiogalﬁaggou?tabiliEYUHSAII Ox0-£0-30.4
,8ales are pregented as distinct geparate ... «siceo.

D Eviot enbftied s [Iﬁﬁggratga Téiemaﬁe“ggentgseggi s) Fro

nirndins Lsales\ere made withs the open publication‘th t 5viioolls

"*”‘Eha;?dge féﬁs ‘ﬁ nt. Mﬁﬁdeﬁﬂitbtgbg‘

urrnhns rsold:as-a ;ésellerjofisetvices»pfovided by>-a 1o 000,282

switched provider, i CE8, a¥e, N0t o1y 1
sold to (Integratéd'Té é n gé%g%t ( Ifce ?J ofunlirve

Artd g bﬁquetomerstahd>vice:versafaﬁrWé>have and;ngIﬁ 0 .
ue to c e
o 3n ERA AL F TRt e o nT Ba BEEREen RN ST RBN Y S tatuvnsh,

.2192i110 wsoivied JuenspauemoafoTl
1o 31gsh Ssﬁgf§5§9 S?thghqgiﬁ n ordering Pfhag¥ﬁpb{qudthi§F
decigion incor gegg)gl}enggsuﬁnce\95's§9a5a;5, n)?fibusiﬂe§§qg‘ (s

ol idedan een

provi?ed by} pP icant and weﬁpage a opteq!tbat suggestion.q v

‘31 TN LDd
5. Conclusion

8 xibnsgaA

Al (1o We h?ve reviewed .applicant/s iP{929§§do§i¥§F zand jgonclude
that it conforms to the adopred Conmisgion.rules Ancluding.tha s i,

Consumer Protection Rules set f f EEB“ gpepﬁﬁx . of D.95-074054,
except for the deficienci?e Hpted Ain Appequ .

£0 ohio DIEL S LR I
qua11f1cat10n, the application is _approved. ag. set foxth belowsiss

Tovid Q101 33X

Findings of Fact

=10 }r)‘!§ lilJAJ h3 ol boviovel ot i dourcdenod O atodw ,(d)‘a{ a{ud

o ApRLicant filed ks application op, August, 1..-1936. for

oLl 23 Fa~ ANt A

authority, to. resell %Pcal egchange'Ee}ecopmuqﬁcqgﬁqpqlserq ces and

1InaXT =13 O RERS TR & J4 722 ARSI
lntrékﬁ?ﬁu§e€¥i$%"*fo?rnJ E VDI;O'U o3 -.£>1qur aHLEUpST 41 dedd
LLIJnQ*o °ﬁ9ﬁn§$fﬁﬁ,)€39 ep of &tﬁeﬁRPliFPbi°n) 1,641 idFdxs

'companies certified .to be competit1ve local carriers in Qi}iﬁorqia.

eng 02830 "OFISS 9L Fh, TALIRg, of fhe poplication, appeared; in the
DailthSIegg rlQﬁ:ﬁYQUSt $- 3996‘ .2xslfoennt tsidio o3 badnssp fiesd
4. No protests have been filed. (.3v0- <1-88.0G

JﬂLﬂIJuDHOﬂ ?ringrlqoggtigegynb?q'u 19 s 1oltenstd odT L b
38 2 ohad U4 1o ednsmosiupar oft 101l Bolgeoxe nood esd eisl1IAD
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virinco By priox -commission idecisions liwe “‘ei'uthbﬁi‘z‘e‘d“c‘:bmbgti‘t;’i'on
fn providing local .exchange:teldcommunications’ sexVice within Ctﬁ'
service territoriesof: Paoifiefﬁell' and G‘TEO&TE(P("‘HH“*' R

Tt ) T L n ryrH SN
7. By Pregorioss MRISEN ADeE ! PIIoS b

3 B
D.96-03-020, wa; authoxized facilities»basedtcompebitiiVe local —
carrier erv.ic gl ejfedtiVé"Ja ﬁjar{}.igm 6, W}‘eﬁa}’e) services

29tV SprAl sr._u
effective March 31. 3 1996,; for,.cari‘iers meemngi specified criteria.

3 g ef
_m‘)l d()“thef: t: $as; &) 1nimum of
$25,000 of ,Cash 91*; cash; equi\ralent?-reasoéxably fliiq[tinidland readily
1 5 35 AR R Hrhat ivotg borodiw
available t;%v the®ES 15:?53“% m‘i’.p~,a ?ébspwull o4 bloa
9.- Applicant's; technicals) experience) 18 demonstrated by the

descriptiond 6tt (;ﬁ p}gk&m’qu J‘(}?gllg'é‘i %t}}gpeig{f”im’:eggated
Telemanagement Services officers.

1093 ApH11d5NE RS réﬁb{’r(i%éed”ﬁitfxditﬁ EflgiicaHOn a draft of
an initiaicvdrizeonigncédnplied’ ﬂith?theagéquii%ﬁ(é‘rll énéa rgf)i{sh d
by the-Cofrhi 85157, ‘64depE 2oc chE de?lcBRe1347 1ERE Y E TR VO O
Appendix B.

¥y .a

.

li()lt le 1- IS

e inncinbavgldd Aol £ 11E188 7583 {8 e VAEREVRL c?gci:{ it can be seen .

withf‘eefeg.iﬁ'éyfr:haeftnef'ﬁfspdséd o;’:'e?x*ét £ U111 8t Ve 'F 0 3,
signifLcafit "ef febt "UBSA Ehe "dndiTSindne, 2771 ol dooou ; e
12 £ 7R "Eommis S 1 6A THAS t’duéir{gﬁr”q 20043 'r}&tl)dgrgi‘naio Jeasvn

epad s Ny K o > . A ,Ii 3D
teleddtlmun{Cations “cafrie e “s§ch IaéI pﬁli I(’ﬁ'f, 744 e)?é)n{p{fon I[ri‘ d
] £ 1 Ui L

Rule 18(b) where no construction is in\rolved to the"e’ixteonéj}trha}t“t

rule redqiired aﬁbliéaﬂt €& sEndd rm“ccopy( e lids A )ltrfef:ion on _

Sap re e fat ang N Jug : -
feities ‘ahd ‘et ids’ 1" the brbboéed SEYVide a[reiaI andf ot HTQ enﬁt

s ng
that it requires applicant to prov.tde a conformeed :&)vxe fﬁ“ﬂ. !
soreenn  Aiaann

exhibitg Attadhitd ey PP {ebnt s “ATED d5p1 (Facis Lo poterﬁ:ial
£s sof svididsgron ed 03 boflidron @3iusgroD

‘ : D n{isd
been granted to other resellers. (See % jg‘a.'ie"q 8%0 '56%‘6“ 5 dY te
D.88-12-076.) .bolix nosd oved Pjesjoxq cH .é

14. The transfer or encum&) 55'&‘%961‘.3 opér MI? nondominant )
carriers has been exempted from the requirements of PU Code § 851

--6a--
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whenever ;sugh itransfer ox éncumbrance dsrves torgedurd debt., (See
1 De85nkAr044.) nuisin o wotientlqys 23 1o onivion lo Jdnou un_,u S
o1 L8335 APplicant, represents that fit. will: maintain fetyiertd odl
separation of‘its'nonCertificatedrsharédiservice’prbvidéYPHhéiﬁéﬁs -
and, its, OMNICOY. résallerzserviges‘winéluding'séparaté‘accdhnting
.and;sales: functionsy: -1 iwig;;‘w < bivods dJnsoklagrl LV
Conclusions of Law . 4i=h <(uoaon 01 ssvios ovastduoungs 0 tolaasd
1101 1nd.iApplicant;hassthes financialtability>t&iprovide the
proposed service. wolad 1obo odd i
b Y;g,O¢AppA1§§bb_haSJmadeiafreaéonablevéh6w1ﬁg ofYtéchnical .
expertise.-instelecommunicationsiquon spunerioxs fsvol 10} wolig yuo
anc3 ¢onPubliciconveniericé fand negessity re@diréitﬁeﬁa&aﬁéé{nﬁi\‘re
local ;exchange.gexvices toiberoffered:by: -dpplicadnt, '5ubjeacbtd the
termg,and cqnditions.set forth: bélowlduq oil o szusded .0f -

4. :Applicanti ig:.subjecttopnivol{nl 2d3 ,aodlvien spurdoxo

a. The current 3.2% surcharge applicable tov[olntboini
all intrastate services except for those
excluded by D.94-09-065, as modified by
() D.95-02-050, torfund Universal Lifeline
Telephone Service Fund (PU Code § 879;
Resolution T-15799, November 21, 1995);
Dangdn GHAMAHO 21 T
s b he current 0.36% surcharg apA;;qule.to O f
2f oy rran: ’%lf“inf&aéEéE“ berV1ce£ gxgep'P ¥ those

eanroid poiofh exaluded- by Di94509-065;as mbdified byt o3 Bodnsisp
L D.95-02- 050, to. fupﬂ the q§lifo;qi Relay wonrien as
AV IE3eanoD gy det And Comtunications” Devices Fu d
faea 2eenonsc{PU; Code: §:2881;>Resolutions T+158013 apis oMo [0l
d3501 Jes waoi Ho’fuo:l))el;n?', ?Jr’) 113 ot soaapdua (a2ovivies (ATAIn IJUI}
c¢. The user fee: provided in PU Code Lwolad

s 1ol IR Y 26T L,

year (ResolutioniM24782);: éﬁd ni b“:hhxv anJIiIJiG?

o , 5L E
S L “qd’IﬁThejéBr?éh1 67255~ Lugd ﬁ%ﬁgiiaﬁﬁ &i818 o _
aprEioxe Ls,allnmbraebate éervicesvexaepbiforithgéé%m? 11i16J
hludeg 65 modi iRY b adtvioz

SEEEE T e ) C  S gi‘iforﬁgémy e e
oft3 mo rCOSb%FUndj(PU Codefs1739f30riRe'9b1utioﬁI ovE3ideqnon

2D fduiw 9;£r£203ﬂh %%C% 3%051 .Slhfili Ipitiat a° Ingnilgah

333
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+2) . Bab Applicant: should be:exelmpted from:Rulg a8 (byrg 1ovrnady
requirement of service of the application on cities andcolntied! in
the p:ppggedxaexyige{aréa'and,aetvicerofrélltekhib&%ﬁvhttd&hed to
this. application on -potentialicdompetitoraovnon 2ii lo folli1sgse
v oan$osn Applicant: should be” exempted: fron’ PU: Cod&¥¥s 8162830205

" 7. Aapplicant should be exempted from PU: Codé&’§:853°khan®the
transfer or encumbrance serves to secure debt, Wil Yo nnoinuioaod

-8y ~The,applicatidonishouldrbé: Qraﬂted to’thétéxtént et forth

in’ the order below. .onivisa buzcgotg

{r:?ad,BnYAGompetitive{localfcarrierrwhich dbeB!ﬁGﬁACOmply with
our rules for local eéxchange competibion?édoptéd“iﬁjorde??IJf'“‘9
~Instituting-Rulemaking 95042043 shall-beisubjeatstddsdnctions
-including;cbut not-linited:td;1ravocation of-its~eertiffaxtefroof

10. Because of the publicfintérest inccompétitive issar1v
exchange services, the followingcorderishould bersffective b

immediatelyeos oidroilqus aprednrua #S.€ dnoyiuy ol ¢
- saoift 101 Jgooxs noolivesa gisianiiing ife
wd bailifenr gn (@30-20-p¢.d yvd babiyloxo
et fa1t) [ruravi:O0 R'ID B(R ,0d0-S0-¢¢.4d
LCV8 F ehol W} bnud anivie2 onodgoalol

.td Cf (IS godrovel (QeVLI-T noilulozay
IT IS ORDERED that:
1= .
1. A’cettlflbgté'of’phﬁl{Q copVénigh%%?gﬁd‘hkcessity is

3zcilr 10
granted to Intggratéh:Telemanageﬁenb»Sérvic$sJnInd‘3 doing business
¥y 3 g2y
as OMNICOM' (a?P}lcant %(ﬂup§}at51hé)§)r¢s ler, 9£>competitive

zanl DAL
local exchange services: and 1nbra~Loca13Acbess“anleransport Area

(intraLATA) serv1ces, subject to the'td &s‘”nd coﬁgztions set forth

below. obod U4 ai bobivorg o231 yeug odl .o
, . h':' ?Eb e i
2. ppdfoah7Bhal} E41edssiiREl, a8btataheRlor the

certiflcate granted in this; prOCEeding;Jqu91%) 169Y
3. a. gpﬁic?nt is_authorized.to £4le withthisyCommission

Q3.5 Qe opIAnDINETIVSTO
tariff schedulegiforithgspxovisionof compétitiveliscal .exchange

N 0-€ i bobulngs 7
services and- éﬁﬁ?g&égéiﬁ??ﬁi g% bng ﬁgggaﬁﬁom§ et (offer
competitive 1QCalL§KQbangeisefviéésfuntil)tériffé afe on file.

°88411 %5 438" a8S38dan
Applicant's initial filind 11 n dccordance with General

L - 8-
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Order (GO) 96-Ay. QXOlqdlngsSGOUiéﬁerV.tv, and VI, and must inc¢lude

a satisfactof?fddfféétib” ?ﬁcﬁ%ﬁ qﬁticigncy listed in Appendix B
in this. decision4rLThe ﬁariff shallrbereffective not less than 1

day after tarifffapﬁk3val bQ th édmmfbsion's Telecommunications

Division. Applicant shall comply WIth Ehe %rovisions in its
cda vnieives evprilid totiasf ooldy

tariffs [;:{(31r- Jdxot 1o goiienol 7o ixod .
c2.beo.Applicantiids ra competitivevlocal carrier (CLC). The

effectiﬁéné é‘of‘lt"kwt §‘ Eég} %”qg;sukject to the schedules set
forth in Appendix A,fSection 4VE of!ﬁecibion (D.) 95-07-054:1
‘ ng, CLCe shall be‘gﬁﬁ"ugilg the following
t n b
1o puos{,;duq prid afh g \f?gecﬁtiriﬁisﬁ} ng! F?Y»J\?n\ - ¥

andard
GV IduoszncD ?slidCbntracts shall« e)ehbjéctitosco b6L-a A-02 OO

ule or, D eXC hos‘?n OXigsidnun 3ooide
blﬁ R > jlnteryanﬁéé£{0h?3 QJ}?PEJE -

,';’:.",ssq‘;-a (i; Jf:ﬁf)suupax I{J(fi(i-\ ..(I'-) ._E.II Agqe1pn16Yy ((i}'
S eepn orm edugtions £OX .o 1o asiten
Feed ﬁl”éxist{né tari%f grvgceb shall
";“j i:i:-‘-":l‘!f‘:j(!i‘:\ .:.';{j [o i t;’}[()beco{ﬂe[éffectiVé Oﬁ""flve (S) l’ﬂ[.ff;l(“’{.lu )‘!-{
- S Frin mpl g.dayg’; tice?t‘oibin purpossiat ol
Te soafYoe [lade apatll gomﬁiésion. 2 gtomef‘ﬁot f{cat on N
‘ af baisolier wi (J0 mﬂrismob réquired £6y vateciriranyua inis 230l

decreases_. b owed o notronionod

30 Jasis

rpinifiy

ISR R TN & S-S 'Isiji'.'.(z):;mﬂ%fommajor i2atéd finéréa§§éff6f .

| et 10 ddiw “”'e}‘g's‘tin tarlff sergz.c ;8 s.“kél idoalta ‘*I{J
pobishas A3 w i .!J ‘béé "gffé‘cfive Ol!ll th rty (36) . '

days' notice: t?fthe commission, * fantosred

o . ) ], xrequire bill inserQs,<or 3
~ids ebivota Hede Jns "Jé‘ﬂessade on the bill '{tself, o R
z' 1nnorfqas el f firsti'alass mail notice to oD fOJ“‘l' oY
cevuenes piiiviozos 19 dv;ﬁgg‘rlgfa{'hiebe’g g’g"gd gse‘iﬁ on bojenpizob
En"f csadig inereaset poibriogeowios od3 bis adnislasoo

reedm defyar od (Isrda potdimtolnt
rodi 3nf_n{qr(3)1 TaiF Ifrnfl{inoz‘r Ibe £ ﬁcr’) Shses e

: defined in D.$5:07:054; &hall J5 10 aspredo

O t n -

=dd Yo pridiaw ol 110:'*'*'{?5?9 ? ilo ké‘]{ig‘ dlalir’g?(tnotiz“h )
nidiia orlduy o143 o3 bs thetComrnissionf s Customexvndoxs [eo0l 93sb

at ired or: 3 BVE
SEMATIAPAE Rebatsmiresbrorons vt

e creases. -

hy

#"(4) Advice letter filings for new
' services and for all other types

- -9Cs -
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pofenl 3oaum buan IV Bas Of tariff feViStOﬁﬁilfgj{cept. a¢ (OD) 1ohi10 .
: ange tin ‘ . b
a owipesaaA it batnil oo ”fétég grf’;}éioégti\gﬁ"%ﬁgq g{u:)ri at. il 53
v meef don e wnithectaviffs sdhedules,{Jghallubecéme digd o
eyl dnyine wanolal gt Lﬁgf‘;gg{g«‘g{l\e(ggbk'uiﬁglhdai'% g 1oldin \Lh. ' -
- w11 b mnoiaivoxy odd driw lagoo FLndd neoifggh nolsivid

i

#(5) Advice letter filings revising the 2Y1hst

text or location of text material ’

(I asiten [swo Which ’do -pote resglt.rin» an;ihgréése
rate ox charge a ecoms, 3
siphoidoe 23 o Jﬁ{(é éc{iv S hdb! 1{;%8{!: ]( oo Mg 12011
cpa0-volae (L) woilB)s daysl notice to thet rrbnmiA it njtol

' (103 oy SPmod ?Pil?é‘ A u, da a0 .as

H !I'.-H\’J. Lerg
4. A Applic éht nﬁ F a }iéﬁéj‘}‘ f@ ;Ei;\o\}wing provisions of .
GO 96-A: ;. (a) paragraph fIh(}s (1) (b)5 which’reﬁhires ¢onsecutive
sheet numbering:and’prohibles tim% §ﬁ§§2‘ Jf £§ gt numbers, and
{b) paragraph II.C. (4). which requires that "a separate sheet or

series of sheet?”ehoﬁ 1Bé”§iéeaj§o ‘33h“5u1e”' Tariff filings

SLVAo Y
incorporating t;ilese deviations- ehall be“subject to-the approval of

the Telecom?nlgetggﬂ?"ﬁl 1éi‘ﬁ"’“‘T$ﬂff"filings shall reflect all
71 e o
fees and surcharges;to which apphcant.visfsubject, as reflected in .

Conclusion of Law 4. "RASIOEE

5. Applicant.shall:filecds part’oftitsSinitial tariff, after
the effectn.re Iqéf,e of 'tufs 39&&3‘1" 1a é" 5 '§istent with Ordering

\Jifﬂ) (1O SV oI

Paragraph 3, ,@‘ser\uce areaLmap.n »un ’e'{ If

6. 1(Pr\io'f tS ’imlti 1'r11:5';f’s[:e; (}Uhé{ appllcant shall provide the
Commission’s C,"onsumer, Servfces Division with the applicant's
designated corﬂ:a}gt’}f #ex“é’on(é} fo)zr Pu CPOBER < of resélving consumer
complaints and the corresponding telephone number. - This
information gzhaxp}glirbéa1 updated if the name or telephone numbey
changes or at :least; annuallyio g i fm:tiivi)

7. A§ﬁ11§?%(§nsh§113nbflf l;})?g, ég?r_ssion in writing of the
date local exchange: service iS)Eirst,x’endéred to the public within
5 days after‘DloFc.‘%_lkéS}dﬁaﬁ "éﬁn §On?>§3“1fn

20RO )

wan 1o} wpuilil 1ed3sl saivbA  (B)
"N;\{j 15:{:10 s 101 bris 2odivise

- 10¢- -
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: . 84, :Applicant :ghall-keeprits bookd and< récordé»iﬁ*aédbdeﬁce
with the Uniform System .of:Adcounts sdpecified in Ti€le 47 acCods fof
- Federal Regulations,;;Partc32:0 ayrh 0¢ af tiassifqgs 11 .VJ
4- .» :9. Applicant,;ghal) file ‘an:annuall Yeport ! "iw ¢OmpliaEe With
GO 104—Agpqnwgdcalendar—yeapcbadibiusing:théfinfofmaﬁfdh"féﬁﬁgﬁﬁ
- form developed. by..the .Commission’s" alditing and compliatcedruee
and contained {n;AttachmentsAssizunsan Lin s‘;anf)trzgvna‘,@ vitfdig o
410, }pplicgnpyphallﬁenéufe>bhat%itstemplbyébéf66ﬁ§fy?wlfﬁrthe
provisions of Public Utilities (PU) Code § 2889.5 regarding - 35!
- .solicitation of,;customersis d1tw yigeos ffede Jusnilqad  .8F
. ifis011y sThe:certificatesgranted - andithe authority et renasyrbe
service under the rates, charges, and rules authorized>will ‘éxpite
if notsexergigsed.withins12:monthsjafter theleffectilerdatetdf this
order,  sazneniapd sisccgsn s zzopisud 13llsast 23t bns gaaniauo’
30120 The (corporate identificationinumber assigrned €odpplidant
for igsintex:Logal-Access and.TransportrAréa sérbiecs 1§ uv-s¢ifiu.
~That ;identifjication.number also-shall-apply totits eompEcicivaria
local.exchange andklntraLATAsserV1cesL,andrsha11~béﬂinc1uded“iﬁfthe '
caption .of all.originalcfilings with:this Coimissidd Ftandrin fhgs
titles of other pleadingsfiled -in’‘existind -Gases. Yo tousuil ady
) 3. Hithin 60, days of the effective«date 'Gf.'this ‘ordd¥,
applicant shall comply with PU Code :§ -708 > Employée i1déntification
Cards, and notify the Direc;drkofdthecTelecdmmuﬂiéatfbh% Division
in npgpjpg:Qﬁ)itﬂxcompliance;Jn Q0el e radasosd bois
14. Applicant is exempted from the provisions of PU Code
5§ 816-830. KGINOD YsICiEss .9
15, Appl;gan;ris exempted from PU Code § 851 for the transfer
or encumpfahcé{? pf@ eri&&ﬁ%henever such transfer or encumbrance
serves to secureJdebt.n YAWEH
16. Appl!%oxthié ggémﬁted ‘from Rule 18(b) of the Commission 8
Rules of Practice and Procedure to the extent that the rule, B
requires applicant to serve a copy of its application on the cities
and counties it proposes to operate in and to the extent that the
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_rule requiregiapplicant to:serve faccopy féfralli¢xHibi¥s aftached to
., Atg application on potéritial COmpetiﬁofs.mojaYR_m}o]inu o1 di1bw
17. If applicant is 90 days or Tforerlatérin -£i1ing ai difiihl
. xepork or;-in remitting-the fees:listed in:Conclusion'df Ldw 4, the
Telecommunicationg Division:shallprepare fJx: Commisgion A-H0f oo
consideration a.resolution ithat revokes the -applicditt?s’ de¥tifithte
of public convenience and necessityA unlesk thd!applivant’Hids bur
.i¥received the, written; permission ofithe> divisiont to' 11t ox kemit
late. paibenpas @.088S 2 ofod (UF) wsi3ilidl oifdud lo enoinivotq
18. Applicant shall comply with thercustomerinotifiedt16h®3nd
education, rulegsadopted 4n1D,:96-0430492reqardlhgipassife oflcalling
. pax ty numbex,s i-o A4us 2olir1 FBie .aspredo (29361 odd fobauy salvine
i1 319s;-ApPPlicantishall operatefitsisharedidévvieaiprovidde 1
business and its reseller business as separate businesses, witfiro
.,.Separate-accounting andrsales:funétionsbi Itssressllétiprodicts
will-not be sold:to its:shared-se¥vice custodersy<Hor willzits*ol
shared gervice productgibérsold-itocits reéellefrédéﬁéﬁéféqﬁEBéng;'
.making.any-change rinqthe:separation:of ithesenlifies of ‘busineds ol
appligant,shall ;provide advance iwritteér fAotice rof csudh change €S>
the Director of the Telecomiunications Divisionf« adio 1o 29l3i)
20¢-The application is .granted,’ as setlfé¥th ‘above. £ ‘
iof 2l 1 Application :96408-014 fig éloseds vylgneo fflrds Junoblgs
iorzivia (Thig order.-is effective todayiidl odi ylijon ban EDAED
Dated December 9, 1996, at SantuFransiscoll (fhlifb‘ﬁfi‘éi‘l (g
abo UY 3o spodaivores o1 o511 badgooxs zi Janeosilgah R
_ P. GREGORY conpon <°f° °1%.2%
walpnptd odi el 188 @ =hLoD U4 ot bolguexs 2Présidehtus . Sf
aafhedninas o toltuasid ddora Isvens =fiJES§E¥'~;cwm£ FE S_’II;:?B)ILE AIDM3 1O
HENRY M. j[)ugugru:m o3 novios
@' ot oD =242 lo (d)8[ 3fusl roil fnJQSIggrmniss EPFB\éqﬁ N3
afuy o3 dedld Jaoadxs adi o3 stibaooxd bups ooidosrl 1o eofusl
soitin odd no moidenilags 21i 1o ygoon a svyoz 01 1ne0ilgqs a9 tiupoi
a3 38d3 dacixo edd o3 bas ol 9I8(SUo 03 2HRCYOIY Ji asiiiuod bns
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A APPENDIX A
< Page 1

INFORMATION REQUESTED OF COMPETITIVE LOCAL CARRIERS

e 'y A HVITLIHAMNOD MO G5123009 HOTPAMIO L
10: Avk'OUbETTRIVE YocAL carRIERS it e o

'aA o tasigrad et IV otldet sin1olrded o3 diivw bali? o of
. Artio)¥ 5. gt‘,' qlfé,., \Pubi}c Utiljties .Code, grantsrauthority: to thaisV
T Californ }é},?.lﬁ) io,peilities Commission:.to; require alls plib1ié feds
utilitieés doihg business in Californiajtolfile’ reports.as' specified
by the Commission on the utflities’ cCalifornia operations.

_ cedilidy -paidtogss Yo B U bas onpn fspel Josxd o

A specific annuai report fOrm has not yet been prescribed for.
Competitive Local Carriers in California. Howeverjayouh are: hereby
directed to submit an original and two copies of the information
requested ;in;Attaghment; Ainorlatexsthan:March, 318t jofothd year
following €hg,calendax yearnfornwhich:the annudloreportsis
submitted. e ~ ‘ L0k Inmadnt

Addresgisgoqg E?nggt?}‘iveﬁ tax3tiFo g,’{j 3o of3ti biie ol B
aniito aft, jo caoibbp, ofd bop, Javronos 1o zdood [euoiop
- California Public.UtlliQi&S:GOmmissionsse oy afw
~ Auditing and Compliance Branch, Room 3251 o
airn 2905 Yan Ness Avenue , p.o) noidsxiaspie v sg(d .&
‘T 7 San Francisco, CA 94102-3298jieyotoitqorq aica

Failure to file this informatioh,qnitimp may result:in & ‘penalty as
provided for in §§ 2107 and 2108 of the Public Utilities Code.
af i diiw pmotdstcaonnt Yo wolofsis patfil Jo oded h
1f ydﬁ{hégg aﬂf)queétiah concerning :this: matter,’:pledse call
(415) 703-1961. JBatpccasonnt doidw nt s3nd2 d

wibiodier patisiago wnblpoio tedhen polatusb golavirrol L9
R - ' acizio=b ird1 1o oi3ebh o0t ke

oupsd siew zaoiisteqo 03sG 0 LN

et iniidw fi moldividor asonizod waidio o noliqiyoacd L8
o .boprpio et wAriidy .

ed3 bus aoiucqgron badsnillillse [Is do ?aii A €
Yip i oiedr  .yiilisue sd3 o) gidenoiinloy

.y¢difidp ollidug badslupssi .5
.noidstcagron biad yiotfdui .d

Ao idw xoi‘xneq ot Yo dalf 1sdnoved Jo zs Jssoda sonsled .61
Cboddindis 2F notdrmyolal
. e - N - - ° ey E 'A"VVH
s ol anciisitego sintoTilsnD 10} Jrnsmsinsde omovni- L ii

.bsidieduz ab noldsmrodnd doidw :ol-xsoy‘ﬁshuefs? RS

(A KIAUAYYA SO UiA)
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A APPENDYX A
I pagg8 2

OHATHEAT JADT AVITTTAYHOD MO G raxunsd HOLTAMSONUE

T ORHATION REQUESTED O o e AT SRRIERE, o

To be filed with the California Publjp_Utilj;}eg Coi issio §4§

VaQLN§S§JAygnueStRoomH3251gﬂs§haprahbigﬁbf?pa:f . ggT 9t gﬁ g'éer
than March;3ist ofuqhe:g;arhfollbwiﬁb:thE baléhd?%“fé v £6 hich

fttediolils) ni wesuizyd pidto oy Y

.agol Jstsqo sintolifsd ‘setyifiiy il no noleats o) oy yd

1. Exact legal name and U # of reporting utflity, ... A

101 bodirwzotg mood Joy 3o end mrol JICdoy Lsunin 0{3{?jﬁﬁ,q

ydore2.arAddresgiovowotl . 61n1011IeD (11 249lTIRD {sood QVI?I;fjmfg

toidemrolnl ed3 Yo eniqon owl bas Inniplro ne J:mdua<gjfngjjowrx

13y Namejotitle,faddress)land’té1aphdnd AlidBes 8¢ 1€na2 o007
spersonstolbe contddtédi boncetniAgYLthateaportad’ priwollio

information. ; S L boidsindua

4, Name and title of the officer haviﬁéjcﬂ§€66§ SECERgRoTbbA
general books of account and the address o .ﬁhe office .
where suchcbooks arecképt (1) oefdud stnroliled

1288 Food Jgotassf soasliqaoD hns_pntijué .

5. Type of organization (e.g., Corporatisi, 'Partiérship,
sole prOP‘rj_etorship"?fétap) £C AY L0oDRIDITR L Ned

gyl ind

ofny moi3il P30 oildud sd3 Yo 80IS Dbnrs VOIS 22 ni sol habivoxyg

a. Date of £3ling articles of incorxrporation with.the . 31
Ifin = Secretary;.of: Statepninyonnod nofiastp Nits oVAl ;OEII}
b. State in which incorporated. foef-£0v (ord

6. .Ccommission decision number granting operating authority
‘and the date of that decision.

7. Date operations were begun.
8. Deééription of other business activities in which the
utility is engaged. = - : :

9. Alliet.of all affiliated companies and their -
relationship to the-utility. - State if affiliate is a:

a. Regulétedrpublic utility.

10. Balance sheet as of December 31st of the year for which
_ ~information is submitted. _ o .
11, Income statement for California operations for the
calendar year- for which information is submitted.

~ (END OF APPENDIX A)
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APPENDIX B

List of Deficiencies in Tariffs Filed by ,
Integrated Telemanagement Services, Inc. dba OMNICOM
in A.96-08-014

Include sample forms in your tariff.

Sheet 35-T, Rule No. 3, Application of Service: Compan{-
cannot require a written service application because Rule 2
of Appendix B of D.95-07-054 provides that service may be
initiated based on a written or oral agreemént between the
CLC and the customer. If the agreement is oral, within 10
days of initiating the service order, the CLC will provide
a confirmation letter setting foérth a brief description of
the sexvices ordered and itemizing all charges which will
appear on the customer's bill. :

Shéet. 40-T, Rule No. 6(B) must be chan?ed to reflect that -
the deposit balance must be returned within 30 days after-
discontinuance of service, not 30 days following rendition
of the final bill.

.- . Sheet 49-T: Optional rates and temporary promotions must
be submitted to the Commission by Advice Letter on a casée-
by-case basis. There is no blanket authority for S
promotions or new rate plans. : _

Sheet 66-T, Rule No. 25: A minimum service period of one
month violates customer’s right to give notice of
discontinuance on or before the date of disconnection.

Add the words "Competitive Local Carrier” on each tariff-
sheet above the top horizontal line.

Include information on the Commission's procedures for. . -

prorating bills as described in Rule 7 of Appendix B of
D095—07"05 - ) )

(END OF APPENDIX B)
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