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Deoision 96A12R011 fOl!teittber 9,1 i199E)l1C, b'3'.' i.-~):)"-'-J yh.-,O)'l f f. }-):1 I r"Jp:-i' 

BEF<iRg t;fJfIl pJ~Li-cr 'U_~I1~!~,pii~J i~~~'~~I?~)j9V ~i~~ -~;~~k, 1~~1,-~~l~~~) . c~~ 
In the' 'UJt'tgf!Jofflt){J'~~Jfn~a{i~ii uU', ,~_J(l-·[O -H' ("d ,PUC)f mt .. 
of rotJALNE'1' C()RPORA~I()N(fo':t.f' ;~'j'-':~(i-)T':l !o flOhwrq;':'J !1I> ~~J2fll!l'n 

author! tt!.,~l~.,p'r~v~<taf }l~k"i.fl!!.JA.rl}-,,-,s j'fc,jr IJJi ~~P}'J,q~li9,ll ~~.tQ4i_Q23 ( .. (J 
Toll Tel~c6mmui\lca~tons Services ) (Filed Apt'il 21, 19~5) 
Within State of Califor'nia\" f""dJrii;Lp \d r;~)fd,!Cdrr ~:;d (,j 2..'nlV{·J(~ 

'. " - .. - __ 1. ,l .. ~ •• t .. ,-,.,",~t"~J) !1();Jr;'~,tolnt ~H1T 
Ii·..);. J~;.,..."':;" -\.~1 .... !~~ ~ ........ - ... - .-,. ~~ .. , ---" .. 

Baokground:fn:o}iIc-,'} nI '1':3[[<"";2.')"} "cc'YltbJh:2" L<)cf)d--2.<Ji111j~Hl"llon 

~c?:jf~.!Ji{~otNJc~flfAfl-'l-':}ye"J.~Ef!n;.t 1 ~U1~hfl~i.~¥v ~92. E9l}~lff9!-j 6:) j ! qqr3 

c~~gr?-fa;~J~r J~gJ~-It!, 10!O~tp~~!~-1~fllNM~ ~p,~¥J)!C?~i09~O j tt;o;.e. i\ 

resell i?tJ~~AJ~}!~el.~J?~oe~.i '';1j'5~£~j ;i_nAC~~!f?~\l~f\ I fnW~:"fllsQ2(1Qal~q 
~ppr?x~ i ~r) ~T~ ~,~~m~m~ c}2rT?'~8q~(~9,e~tiI{Sn0~~h.~:J S<?~bljl ~~glJfs £JS~{q~y' ~Y1q 
and~~n~gf~~~~n~J'li~!~i~n[I'~~~El~ \?J)~<'!I£<r.1~1.~e~d~ol,f:e~~.~y: [q 8 C.'; ,i·.}_i:fi~.; 
improprieties in its previous marketing practice~~~~~.\C~L\o.·<:?1!l.d_"\'0:{ 

otherwif~n~~2~.PBfto,v~tfl~~s~h~f!~R~!;Af~.bi . .P~rilj '--'-101<-:d J;-:uT, 

J f' £, (H l~' P D ~~ 1 ~~~'1 tl 0 ~~?i~~.bC?!:U?;9li~a ~ l.~I\-~CJ\l,t;l,)} f.1~<;!,' ~p~ <!~, j ):>~U~~.in~fHV) 
i~uS~~\ f~:~~;~~11jh~~)ft~Pl»\~)~~; ~9~j:rstfl~,~A?~}~lt;a}·~t}l~~A~Y -~\lJ1~~J:Jl~~,s--: 0tiJ 

certt~~~jf1~~,tg~ I~N£~A,c ;f}N1'wJ,E}~t-~J!feLfl~~JJI~Jce.1!?J'd.tYf' .(~~tlbs.t.6~,pp~rJTli._tif{ 
it to ~tl~~;~-Jr~)~:\~frlkL1t,f\:; te.\~PP8Jl'~j<-,~t:;~yJPJWj nA)t~~_p',S~tifpiq}.9-~. f~);{-H'il 

1 Under the recently annOunced reorganization of~Jl~~9P1mission, __ 
the responsibilities of the Safety and Enforcement Division with 
respe9'~':'j~9.::J:D~.)~ubj~~t"lUlatterJ.of~bhisjprOceedinglhAve rSe~il- f. Q. (I ~ 
a~,~Yf11J~5i~ PYJ ·t!t~j.~.91W.\ltr\~J"i Se):vices {Divis16bl~f) FOrlthe") ~:;-ak~')'6f-(9-f'))n ~ 
convenie.ll~~d .W~ . ~~_lJ5~~mtihu~1 to! use theJ'form~r- -d~htgnat-16n'1 f6't J L 

responsibl~JPJ:Sl.ft,1.?~j{~.~--PY)Jn our 6rd~r~Jh!")"1i::> 8GO::):>f> c~)<!u ,2,{6:df> 

(Ii ,-,,::Ii'Fro2 aobivo:tq ji i'-[fI£q.-.!·)? 0t;'ilfirhx9 1n::>o1 fi 1':0-11 29?'f)f,iTHJ(.J 

2 Calif~H:OJ.{\s!§.:Jdi...vi,,~~d~i.ntQ ten \Locah."Acc~sS ::ta:ndHl'rafi"s!56rt"1'. .. ·o 2j! 

ArealhJMTt.§ j - .91-- ytlr·j,OUs2 61 ZesT jeach:3 dontairiiii~~nUfi\~r6u'§ol()cal q,~~('IJ 
teleph9ns.{,~~f!Jsmg!1JtH}q· Jot~J;LATA~cdesorib~s serv{c~s~c~e~~lJ-u~s J6~{j 
and func t i9D.!l j tbg.!:o~e!g t~ to 1 t~ lecomniUnicat i6il$ rrOr.tginat idg· ... ·in Ofu.1 
one LATA ang.Jt~!Ul.\vating~tl) C!notherf.l -1~IntraLATAM~d~s6r.ib~s9'I,(~)89:t 
set;~!£f§! J,;~yenY~/h:calJg touc.t:Jons 1~halif.relatd<'-t(j5'~ n~n hi snorlqGldj 
te!~cfH!)Ip.yn!S!A~lo.o§ ~d.,gillat>!ngcand<::tertniriat-ingfwftl1h\[-acsili'grt¥l!lqo 
LATA. .9ilOrCqt")!9j 

~ -1 ~- -
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61(<1 ~ :liO 

EqualNet already received autl.lQ~i~y tQ,~);.~~ell iritef'LATA seivic$s 
in Cali fornia under' Decision (D.) 94-07-046 (Julv?(j 19(4). in, 

A~~iTb~i-;l~';O(l.lt'~24~~~i~oi~ ,~:{~~l ~~iC;;J a~~\~~~~Ji~~:~,~~~jr~~:~l~~'r>r:J"';"lT({ 
. ( JU.>IJr,'.I.LJ(lqt\ 0[1-' j(' '1_'}.31·,,) .J - I 

requests an expansion 6f E<Na1Net' s authority /c6r\s!stEhlt', \U'tll }o 

D.94i69.!CI6SS fnfwhi'6h('a. ~ auth6rize&16oh\iJ{~ttiltf~J\'fT{f\-.i;r:,,¥A' I ,~od .fll.:~: 
t'('C'I 1~ L ('10:\ h:)[l'·n ( <L):HV'l~<~ 2i!O{ Jl'.'HIlT'. <)·_,~I·)i. J 1 ell 

servfces'to be provided by qualified car'riers·.{f:) 10 ~Ji-,J~~ IUd j ii': 

The information fJrnished withthe-app,lication . 

demq.t~tr~¥~i!if~~~~v~-~e applicant meets the cornmission'.s prima 
J Pl. Il\r"ll .., I u (\ T.~V x·q 0 

fac~ . 1t'~~ttem ... t" or provi'oing'.t·elecomtnunications services as a 

non-facilities-based ·switchless· reseller in Californi,~lJ~~'jTlie~~ 
applicati~i\{was'{s~i-v·e(V'ul>ij\t'thlll§'cill.e9·~e(i-~b~~J?lPo¥l(~hJll 
A. 94::;03..,012:.'*cis')~~~vea7 cllliF fio('i\r6f~~'~l;o*et~jftJ~~'i~~& ff~~~{'il%;~J 
persons~"~ J Ac~ordift~Iy?l fh~'.)ACLhilH~tta€i ~~o~g~lJ~~.'ff'·li1Ji) I {j ~~2.:n 
prePar~d~;a~·deeisI6n"2E?coMri\eHdii1d9.gp~26~&l·18l iHi·';~~~li~a£ig;;~·!qqt';c ~ 
which was plaE'~d':16nCthE!':C6IMir~sh;ri' J:iilg~nd&.ifl.i11t~niit·~~tlg~iJgfUt6 
NoveIhbe:r"8}hi9·95~9~)lj,)f">.I·q t';riJ"");~lj~"l ;'::L'(}{.'.")fq ;;Jt III <?'":,(J':~i·lqO·1q-'t e' 

Just before the!('d6rr;n{J~T6h ?iri~e~f'ng !)\'ttigqc¥sJfgngj L: .Enf 10 

Commidsi6h€t' ie1n6vJel !their~~~"Jnirliet\d'E{8:)dJN:lgi~R fig{IPf'h~:Iagenda at 

th ,. ~ .. ,.Ot"I'..Lf "·S~~:HO('t.l'.£- . r.r--f"l"S'&-<..ihi"")l- '(OJ- h·")! !«"tFo r:tE,Otlif>i:!J·wli 1F>;) ni e reques ·~v ' O<~. DecaUse' ~ Decame aware :na e t:omm1SS10n 

h d· .. "~" .... d'v"<L:.)) .... 1·.u?6~£,·'::1f1 tf·:.[lf' q'_lf1!).f.I'lflVlI (lt·) 'J.;Ji!UtO EquJO ~}11NG?tl}lj"1~':) arece1ve 'a'IJUffiOeC E'CUS vmer comp a1n s auvu' a e s 

market..in~~o{: Vef~cbh\ln\irtl~atiroh'Sq~e~vi~Wd? 1 s*'iiii~\r~~~t~J.?£ry oj j i 

i: f) ( ?? ! i;::~jJ >') lLi 10 flO r :1 C,,, i Hf'L".1 0 C' '1 b~:)fHIOf1fI h Y I.1 n:YYYl 9ff j "l S bnU 1 

dJi'.-: nOLz!'Ii(l Jw-:.,·~o.i:'):roln3 fmr. '{j815~:! 9dr 10 2?ljllid12Hoq?s~1 O({j 

) D. 93 -9.§r::QIQ', s:l~f !n~s.3 a)swt tchlessoresel1~rjas (AUnon"d6mintu\"tSlQ2 9"1 

interexs:,ba.!lg~~ cSl.t'J"ier>{ (NDIEC)l wi th~ the"foil()wttiy-I'ChaY&CeE!t{~ftH:s:t) 
it .\}§ys.:T~l1e~,J?wJ.t.ch . ot·1 another carr.ier)[J.it J usually; '}jut'nol:~!ftOVl1o:J 
always; uses access circuits! that the uhd~rlying, carrler!dI2ftOf!?'.n: 
purchases from a local exchange company; :it pt;oyide~ s~rvic~ i!l ~ 
its oWl! 'A<!}!\~r>_qn(\[~lt~ f.c~stomers ... :vie\4 iticasr:th~t~~;te~epli6i1el I. J..~!~ 
comp<!pYcif()~'f!ot~J;JJATAi and-:l inteistate2cal1s~IJOD192-06"7b691'~b\:ed >S IA 

tha~ 'o.! t-n!f}epo~~ibl.e: ito corttrol)'topei'Afe1 j of" mana~re·t t'~1'ej)~10l\'er{q91 9j 

line~ lwttb9"Jii~Wingf1them~ll1The.:declsioJ\ . ais6<3note~J that1 j:JjWl. hiH, 
resellet:§n.wl:tiQotdo.t..oPtfSoW"nror diredt,ly ·o~erat~nth:eH~·j6006 ATA,I 9HO 

telephone wires maYjst.illf·have(planbl~ht()fi liJf'owfied}9cantrol1~a'19a 
oper~t;.~~~ ~.and/.Qr! j"!\~n~g~d t;irit; ordef'.[,to[·fcidll:i tcit:e cofiUi\ufii~at:iofi:'B~9j 
telephone . . ' A 1 AJ 
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SOU9P.t;.'f l.~~ve} ,c;o:).fj.,!e·~a{ late protest teyl th(f)apl}lica.ttofi~f·wlilcW'wAs 

granted, and filed its protestJfon!J~nuar9:llO~Ji19~6.01Tiierpfloeese 

c~~~4 r aJ·),~g~t;tol)f:btha~ ;EqualNet ~hadceJ\gagad 1ti-:1dee~ptfve-' 

market~.l)gjp~{\ot;;ic~s i iinqluding- J fslanuning; t '.iin<:'whichi\lnsus·p~·ct{"gt 

cU~\:.QJ!'Ier~,~(J.9.ng IdistaDce se'rvlces' wer~-(transferied [eo £EqualNet':-'Jn 

~heJ~qsi_$, QfcC1 miflt"f?present:ati6'nfof, its' rerat'iortshrplto~ A-trtlr-H III 

CO~~I!;"'~{l,~J_Qns, f~f :.Cal~.forniai"fIria i?qA'I\~T)li)c:'BY:' i~s fpYouis~"")r~&ll ~):;. 

so.~gh.~.Lt;h~. ~6PPQ,:.tul}i ty~, to:'compl9te'- a 1 full) :ih'ie~tigatio1v 6f l 'the-tO ':l 

slamm\l}gi~~)._ega.t'.!QnSl'aild {otHer; purported miscbHdtibt,'{fllnd>Ithe,r,')cI j 

app).iPA~j.oJlr prp_(:~~ding,.was effectivelY;'staYed};f6r 'thaiYpurpO'sel'Y1 
JbJ~qua.1N~t.! cp'opek"at~d .with 1 S&Ef1;"invesiigat:foi{"of:~flle~ 10 

c~ms~~i·pf .tJw~ s:."~.t:0m~r .complaints·a";'] E4UalNet'l'Ackfi6wleag~d:;' th~{ JI10 

e?:C.~~t~.!lS:~\. ot~i p:r;.opJ..em,s .with Jts":>initialntt'latk~tih?f' htrang~rn6nts1VMi 

~XP}..q~9!-~~,> tl1S\t. .th~.sel problems resulted 1prifnari!19£ lroIhJa~'v~fyJ92.) 

rapid expansion of its customer base during the lait~f- i>A¥~ 3lbtHl 

}.~~,~:i1ng !tP.~i fi~st:1$itc rnonth$:of -1995J !'and{thEP ihability of its 

pr~N-~ryr,wvo~~s~leJProvider I £AT&'r i -j to"'keep ,~uJ)':wi th 1 tliesiil.lrhJ:jer? o£ ri t 

new ~t;'gen~. flc~<rn~l.N(\Y statedithatc the:monthly;:-V6il1mEF'6i;'iieW J j,P0 I 

cus.~9z:!1.~r(pJ.:g~.rs Q1Jring the['last~(f,ive':cio'fith§ 6f·;"1994' WafS f.iveC'tCS':)? 

ten times l'l~gl!e.r;.,than,~·in fpreviou's peri'odst"l-and l.that5" o::i't's ~cus'tome)! r, 

base rnqt;.~ltl}~.tt <!Q.uhl~_d~during ,~the' Jperi(xfJ'q Thl's [Ye~Ulted'!iifH02n~n 

delaY~'I~f ;~.l)y,'JI1Qnth$. _,in the {p_rov!sionirig JOtL :thosEi 6Y'deif(. (j,)::-;ubbr-. 
- - , 

- -3 t·- -



A.9S-04-023 ALJ/VDR/~Ng 

,~~Pf:<?Y1'!?;t~~,)~~).~~f l?~QCe9ureS used by its I indei>~ild~ntytoi)tr~:6l}JOc1 

~~~I1~f!(janH itO. ~f(J¢ipl!n~lcel"tainr.agent9 F1 B j i h"JI! 1 brIE, ,h::dnc>.1t!· 

: ·~)·.IN~~1l9bth~ GO\:lr~eof.its c:,tnve~eigatiiOi\~tGS"EQ9ubmite~(r~o _ 

t.~q J;}~t,s> l Ql :,d{\tc;l{::reQ\\es~~ l:tO" Equalr{et£ regardhl{F6utstandlrtg";{1 f'-'i 

,tss.Uff~~;!~n'p(~a,l~~lJ ~~~_~~ponded witli., the requestedrintormat:16rl rV:J 

In Ma,~~l}. ~nd < (ipxlt 1~9.~~il S&E and I EC[UalNet ~-engAgEid in.t(i sE!:rHls n.Sf 
te~~'p'~oJl.i9..i\.9n? ,J}:!.-Re):"s~n. '.disGuss16hs j t6 expfore ]the I:ident~ffied (.)') 

con£~}"n~ft; q~-,~SJdtli. :-~he.I::ttei>!J}~alreadY-~taken· by.·:EquaJNetl('t6'r'a·dd'i~ss"2 

them'),~J1qh{\!lY, jH~q~"'J~~nal [steps! ne~ded~ to felin'lin'atEPsl'ammi)ffl,''"o~lG I a 

reR9EJ.~ .t;;q TJ\~~fo 9.JJ3Q\lp§!pns ... 'led to) the :exeo_utii(rn"by:(tli~ \:>aiii~EH5 
of acJ:!~m9~a.JMl.!l!l\:.~.Jj .!J)l~~_rs.tandirt~; on !Apr,il)!24p 1996:,&:(.lnich 

outl !n.~s."~~.~.) t.¢JJ!I,l?J.QfJs:t.1 aet.tlementJl between theYp~tt't iel;1. 1!I'heY"':IJ.f>'.) 

hav~".!l,'?w;!eXP.l~}.Jz~.4: .t_h,i).t.r;undei'~ta:i1ding ,intrA -Setb1ern~nt6 A~ireemeh'P 

.<set~~~tJl.eot).ow.}:li£P! t.heYt present", to ther Corumission foij a'PpY6W~a.ctX9 

und~~ ~~J.~ §! ~ ~.=..1 n;{j (I:d 1"0 'F~ 1'>1 ·.!<)":r,~;::'i..;:) ~;.~! }o noi.;~flf;T<') )iqf)'1 

~ j { 1.::.> \l}~ 1~~qtl!r~~JbYERu~~e61.1 ee) 'i 1 the joint.::-m6tioi\J p~0P6~'ifi6 
th~ (jS~~t-lf?I!\eIJJuf~l; f~d~pti.Qn;\eontair\sra ,statemefitUofc fActlialJAnd"HI 

legal ~.~J;l.s~ge~~.~i<ms~ Q.ctequate;lto~ad"ise jUte (!omrnls§Ion' ofsit§ ~.:~)[f 

sc~ee'-,~l1q Ul.~, g(Q~nqs <>o:.which'.adopti6n c.?i"ff ut'ged~ c;BotHCparEi'es u :) 

al,.~p.,}~.t~se ;.t;1}_e,tr:!.a.g(f;!.eJ1l~nt·(.that~ the iSet~left\entr.is '-'fl'h~)r ~;!9~d j wd 

reason~kl~;~ .. qIlclsi_n :J;J).Q publio < iJltere&.t, iir'rf;liglit1''6f) tli§~f§cfif 8,~ r~d_ 
, 

adduced .iJl;~t;j1J~-, ~Av~~t:i,ga~.ion.o 1: ~The'-dpint.; n\oti'oi1 Crec6\itits Jthese' f 3b 

facts),i::l '-yJr.b.J::.:;'Y':':-)n ~)j -.1-:,1:dO £11 jf,n.1 z')niGfq:-:0 .1'.ltHc,up:., 

110.( Jf:.'J i) tAAua)..ReJi.r a.qkrfoWl~dges ithat .... tha")'sale~s!;~m<i 9:',11 1 0'1 'l~rfQ iii 
verificption ~rocedures..,,~hJch it; emp).oved .," co 'j ,c,,-.j~y'~' 

!,.",r1r· 'fro o;,,)Fd- ·-!.,flJ. J..0·'t-IF,..'") 'It -t.. .... ,v . .l.() t't9l1 f,f)!,}, 99JA'j)\:),f"H' :-l!.T<:I'?.J;~':.. n (. fa.> GO c. 
1.,.-. - --"":- U:C ny n,=::' a t:er part. 0 .,., ana tlle- f1rst. 

w.r) \:, pa,lf1.9t~"_9: f>; 'w.er.e.) hot~ adequate~ to) ~tisure~ t\fat::>im'i Gef j n I 
all consumers ur,derst9Od fully t~e q~ture,o£ooj[ ~o . ~ 

jOil -86"ih'e(> ~~¥vit:k's~'they 't}~'i-e bWln~~p off'af~d. ~) in \ tfte " . Yh. 

~ . L[ 6~:~1~~ ~~~1~tl:~~~s~s;=!~g;:r~:~t~!~J~)9I!)jd 'JVj.i ~:)f ')] 1: 
mai\~ Sefo~~[ tR~ 1111figb&'t thea~,-ga pi!bt:~=t'~ I tdJO 

9n BUp ... 

Qj dJod ~§s:l}.Jgec.t;b~j99nf~sionnthat [some (nlst6tll~rs"Y~;tere')1 jt'>'.)I 1 i '19'1 

exPeriencing. It prohibi ted the agent 
respOnsible for most of the complaints from 

( 
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.~,~11.iJ19fJj:tJ.; services I provided': across;; AT&T-lVi. 
faciliJ,~~~~ I since' customer' confusI61\"lbetw~e~ 
~@~l.l).¢.t; ~ndlAT&:Th appearedl to )be itheJcausEP~' 

.- for many {?,f i the2 cQrnplaintsJ ')EqualNetr;~()rked 
with other agents to mOdify the 'sciit\biqfof' 
sales to ensure that customers were told that 
E<I\!~ltj~~ .J~f..~;!~epatat!e company:whicli''''i'~selIs 
AT~~·.l~$ryJ.qe~ iand,.'ls"specifically·nOti fa,.1 ~"'IiJ 
d~~I~t(m~9:f :'A'f&TnlOrron 'AT&T rratelplarl~) .hGq 

'1'..:' fA 1 f,.i: J f! f, j <·:ri tl ~~ ·)11 J (l J ') <HLC',P S'l II i ~10,~ J 

t~a~«~t \.~l$,Q ~developed ,a ,-newJv~r.ff'icii\t5i~ii(1 
software. p'~og.r,amf)·.called d~..veiBase' JHwhicn ;hi:s 
been US.~~ :..sJtnce~ o.1une '<15',11 1995' (for:'-!rtdepetiaeift 
thit;:~ ,p~t:ty;:.Yexi ficatioJ).;of,~pll .sales·~r1~1 irhis-l: 
process ensln:'.es;J;hat 'ithEire,ds fdir'e'otrconta~bl 
withr ~th~_ '_<;\l.s.toJner'lwh6'placed fthe 'order1 :Jiefore 
th.Eh9..t!1~r fi.s";'.$ld:Xnitted,~to. 'EqUalNet:.~ s~ ftOJ".lOqqO 
uA4';lerJ.y.i.n9: C,qTr-i~rs ~to;It{ alsor .improves' the,nJ 
quC\J.J.~Y' Qt2,c;.ustpmet",.' information ehtek-~d,rint'o' 
.~.~lN.e.t. 'J~j :~u~.t¢meri: acco\Lnti recot'ds',oj 21.",) ~HiJ 
EquC\ll:t.~t.L~l gpabwith' respe'cb' to-~~u~t6'm6r:~ <:Hi:1 
sal~.9rJ'~Ja,t~d -,comp.!aintsf -is',' zer61 t61~rah~e'lj<':. 
anc:h.t;l1e Y~X~$e[ syst"em' isl an) lrnpOrtAfit j t06l6l 
in i ts eff9~t:J to: achieve")that··!goal~'··: The')fqqfi 
Set!; !.~m$~l!;.-.~greement' ipermi ts r: EqualN~ til t6'1o 1 ill! 
cQn~!O\j~:,~9 USe::. this} new ve:rificati6nf's9~tefiW 
while petID.i.tting,;s~~~lt6. monitori)its. ',s 110 ~);i j 

effe~~!y~n~$s ... al!d{toJ insist r'on,-6hanges l~i f2i't' 2 
proves,~~~I1~ff~QtiV~.'hq~'~· n') J~)~1iioU[.';r yd r:3Vl~);::; 

,'.;~d J j r i~-'fd Cf"Yi'A nuL} 'j~.Hf)n':r 

-Many of the complaints which S&E has 
ideQ,~i f.t~<;! L\oler.e '~regist:ere_d ,afte'r ~the'2cn d1 iI'.' " 
iTfLP~Et1Jl.~1}t}~~.:.iQn· .. on ttl)e ,VeiBase ~syst~rr{ {Ya"~\Jlil1~ fi . 

19,t~.}o ~~Jilet"Qeli'eves~,thati tthese-. j 9:) i: j :-H,'J(! 

compt~.irt.~s ()::.e,l~t:.e, \ primari IY,~t"o (saleSt 1nade"~l <)j 

h(t(q~.e J,uJl.~.:.1.99_5,f ihli~ :thatr .:for; a' .vari~t~·(jfJ"}"l 
reaso.Jl~J t;lt_eYL·.We,;~ ~nQt, registered!\-lith1 the,elq;.. 

. undei.~ly.tn.g Rpxr:ie.r'~ ~orl,the~ Commission) ubtiv1c,v 
later in 1.9..9.5 .o_rl",even"inl'thel ear;ly.'rrtobt"h1Wof.!O 
19~§~.;,';1 'I;tl~r~ ~l'e; sev.erab r~Asons)'f6r :thi~19.!.oa 
delay. ~a}.Ne.\iJ eXperienc.ed ,YerY,1>lgnt'f'1cant"1 

delSly§.,j·Pl Nf§c'F' ~.).ability t6'tpr()vlsioi}'16'rd~rs')a 
. sent .t9Li.Y.iJp-! 1 P9p .UH In Js6ine'J,iiitt~nce~ ~ 2a,)::>O"lq 
de!SlY 911 ~~yeJ"~b (n6nth"S'j ensU~'d' be twtil!tf-l the i: "19q 

time of •. t;b~j f;{lle$jc6ntac~ at\d)'the?~e(j.e'ipt~by19 
the customer oto:ritS:lfirst i EquaiNef:lbil1. n9flpia 
Some cus~Q@et:s. ~\mplYJ forgotothat" theY·ihad) 9C1 i 

- -5 ()- -
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autp9r..\.z~d) theh."}"sEn::vi~e~·to~ be. swltbliEid~! I '}n 
9~b~r'.J·inJlt"flCe$O the ',cUstomer·l o.tt.tiz~dr {i::>fil 

Eq\}~.lN9t':;$ervice! for J several·nnbnths and f p~Ha 
.. ~o,; j§~cb,Jae:rv.ice befoie['i:eglst~tH\g a· lf. i

) '101 
~Qf!\pla~t)I;·;,,~, ,-,dl yiJr";"l 0.; :dIE,pf, 1':~dl(' dJ h: 

,?f,dJ bf~J sn'..,':: :~'J;"""~;':;"; Jr,dJ ~"ilJ·~!I'J <.>1 .;(dr,;: 
~~~1l:1E~~ -:.\\nde~sta.nds thatr: acgrl!a.t !maoY 16f p~i 
the sal(!,s LC~niplalnts: r.eceived "ifiSthe j lat~h .. 'rt\ 
part, Qf:r:.19.95 -=,relat~r,tofa'fspeaific Jact16n In~h 
took in response to the substantial AT&T 
P:rQVi_~JQJling \delays. fYF.rustratl!d fby:'th'4 6lorrg 

<~l~.1.i).Y.ft lPrtc\ 'afraid \that.fi t,-:would l-los'e -:)'1 f,· ..... J )02 
,q"!.!lJPJ!\.e.xnJ~who·had rauthori-zed a:swit¢n''::w ng:)d 
~i'l.1Ne.t..:!~.ant .-a Jpackage :to isticlt'customets".iff 1, 

w.hJ.9Jb~xP.laJ ned <the "AT&T':(lelay~'i" la rl0 ?- ~~ :)O'tq 

,P};9yJp ipJ}ing ·.C\hd roc f e'r~d {the' '-custoMersf :\:hi!1 j '#1 

opporturii.JYJ:..t6~ ,hq,ve,0 forL ati,·i'hteriin ·tfdr,ibd~d J . 
the~l.\tSe._ .9.fyf:9\1alNet6 resold sprint') serVH::Ef,fa-ti' 
aJl),~!l<\.~~J9n~1 .d.iscount ... "! i The: l>aokage) a'sk~(PlJP 
the custofCIer~i.toI respond; if I th:eYJ'did' ncit[ W'a'nt 
the s~:r-'lj.~eJusingJ Sprint '.Sl faci 'llttes l'And~up~-l. 
st?~~,Q._'> !:PSltJ they,,; would! be-, i>lac~d)()n" SpI-int{ ;:,8 

fa9!!i. tj.,e~J it·; they,; failed! to: r~spOi'ld~ Cj1f'hi~'!f) 
appro~~tt was;:.el ,pOor ichoice ,becAUSe))}') .d i. 11 i 
unfor~~n~t~lY"'I- many i of·:, these -austomers':dld J~J2 
J)o.~ f~~~d:l toe!· package oril fa i led) ~o ':lddek'st<!f:id:) 
the offer t E~l\d !wereC unhappy'~when j they:q :) JIll',: 
sl!l}s~qu~n~lYdlearned i thitto they.-:wef'eCb(:diig~ '} 1 ~i 
serve~ by EqualNet on Sprint'ltaoiliti~s;;'0'JOH~ 
rather than AT&T facilities. 

2nd ~:~:. ~ j{'..) j d·.·.. ;.; :Hd ;; r (T:;.)':1 sJi.1 } 0 'UIe!,l" 
·Wi th resp~.Qt 'ito :compla ints '.:from ~ cuti tdnt~rs<0b j 
a(.f~q~t~A by,_this ~notice', ~J(-l) t;',WAs ;EqUalNe~cS'i 
practice tQ_<.fQX'9ive' .the \cnarges('and [toT offtff-l 
to move " them' Lto (AT&T'wheri "avai'labl'e 'o'r: reef q,;;o:>
ret)l_i~~~t.ha'..ro.\to, their. ;originitl. iC<iYriek"':J. ~}H's,d 
episQ.4~..J Wil,s>.another-: ;iJlstahce ~it['~wht(jh' tl1~B;,9'1 

- valu~~ ~t..f (u.re~,t;'!Voiced,erifica'tioln liiily,I"!9f);w 
OPP9s,g9.!.tQ.1Wl=j.t.tenll'l()ticesq~hich '-aW{ rti. -1~j6f 
sometJJ.Il$~ '.t:.J"eatedl bYi cltstotn:ersYas C)un'k:' mai1.~~ 1 
W51.f?~)!Jl$l~!!.lp1eatl,to EqualNet}x~ UndM:·;;the . 'l1:>lob 
Se!-tJ..«;:~~n.toAgteem~ntl t.he~ ,vbice' vevlf·ibat'loh")b 
procehs,J$:>,<;ont,inued)during. '1a-)Lpr6Mtl'?>n:H192 

peri¢.jwj.~h:: the S&E-~staf·fj abler t'6')-revi~w 'its·)f) 
eff~ct.\Y9D~SS:)and)to presct'ibe')wrltt~n, jo ~niJ 
signed, Y~r,1ficati6pr-lif2it1pr6-ge~") 'H);;rojaH~ otij 
inef t~s:! t lV~ I- j F> .(JOinp'1M?>t.ibn·"pp. B 6~ Sf) al)~ 9,;!o2 

--6':--
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90 days after the Commission approves the 
Settlement. .JIIOfiT') {:J·JoH 

e' 
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of our r.sta(f, WhOfhave th~lr·jhands 'full(p61ic!t{g th'efid~rkefl\{~ttP~']' 

activi~i.~~ lQfrnewcent.rahts Hn rthis ·D\lY9~oni'n!i.-ar\d j'h'ighl~ ~')rq"j' <2 i ,'! 

compet!.t,ive area of the telecommunications Industry~ . ~n·.)h·{f,.) 

S!cE supports thefSetHaement ,ior--al'l{ 6f)!thes'o~ reasons. 

Its view,! !as--,;~tate~ fiJ1~ the jointl 'motion;')' ifP 'that:.-· , the' 'Settle1n~nt 
,·~r~P,n:tS_~nts.!.(\·rreaponable. 'means (9i, proVidih~Jl a;r~tn~dy' ~fot!l)~13t-{'j Wil 

ha~!l).Jlto. J:)l)~Jn_e~,ses}.ahd' ihdi viduals~ J provides f 'fby.:··m~ans 'to~ li~'lp':o:) 

,pr~v~nJ:'1 ~r r.educe, future" liarjn)( and:allbwa -fbr 'l(! Y~a1-locatlonl ot-fJ 

the Commission staff's resources to deal with moie~ex~'cetrbatEtd~ if> 

.~JAIPJflipg)p):,pplem.s)lfJ ,(pd 8d"X9B6th1 paft;H:'s Urge! tnat:Jw~ ado~t it 

as an -all party· settlemen'tf to! resolve! al'lrrOf tli~ issUe~'Jra!sed( 

by th~)S§r~:>p¥'Q!:-e$t1 9!1J 10 J f f" ~<)2?'"Y.tbhJ> JII9.'U( j j.'3'~ ClIfT • '. 

The Settlement satisfies·.;oUr2Ck."'fte~iaGf6r'JaDP~o~aiDof·lh· 

an all-p~t'tYJ~ettlero~lit. H'Itlcomrnands1the Jspons6rshilyiof both 

parties t9 the proceeding, whojprop6~~~it~toftlsfby j6idt ffl6i{onfG 

these parties are fairly .reflective16f the affeotE!dsfnteresf'sl 

i. e -I.'! ~.h9~eL<)f ,~,the ,i.apP'licailb ~and!rth6se''''of /tlle ('t'ustomeYs; n6' fterm 

contraven~$,l~tat.utory --provisionsC'6t prior ,commission c-d~cisi'6rts';"""2 

and it conveys to the Commission sufficient infoirnat'!oW t-6'-~p~fmit'"'; 

us t~(..d~~ch~_rge J,our,r.future (regulatorycobligat16ns :-wfth'trespect to 

th.~!p~lr_~.ieJ,!,<".:lncljthei~,;interestsi,jt!pif vfd!;nCF:6CJl ,Ji2'''~ 3:0 OQO>(:~~ 

We will approve the Settlement and 'grant) EqtialNe1i"'tP :; J j 

app)J~Ht~).(m (t,9.r; ,eXPa!l!1ed authority-.1 j f :::dlJ~,! 2(;11 JnF,~)!:lqq,; , ~ i 

Findings of F.Ac,t r{J , ..... <'~d.l(:<'~}~t rb.Cr-{",: ciD(;.::iv!,!'j llj-fGJ ?J i 10 .:1h;'1b 

ioflO i l} ... J i,d,ApplJcantt .served 'a~ copy') ofitliEff appilb~t-;ioh') up1>ii");i:hef IIPSt 

teleph~ne corporations wit.h whibh':i tl :i'~)~iikel~to~ c6ft\f{tIt'"?{;,£'!:}"Jril' HO 

()~2 .ffi)<J~l hor;ic~)ofj the) fi"lihg "of.> tn~~ appltcAt'l'On''rApj?eared t in 
the,; Dsli·ly Calendar on{ Apr-i'le> 2'4 F'.'i99fii <)r{j jfiffJ 'OoI6.:J·19:). dj ht U~!:"H~ 

3. A protest was filed, by) S&EJ9al'f~gifig~thatl EQuA1N~tl h3tl i8 

engaged insdecept.ive'~marketin{pf'i:A~tices1 ·ifttlUdiiig'J -si"furuniA&, • 
iDfWhiQhlcust6m~rs'(<)long.distan<lEPServfces wereitfansfei'r«!axe30jfJi 

-. 9H .. .-
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Equ~lH~t:.,>~itnQ\1J~ ~h.~ '_<1',Jf~ tpmlJrs' ,,'Knowledge;i or i b'a sea tlt1ol1 ;'a '.1 IJO 10 

misrepres,~t:l.tq\:;iQX}.J()(d~q\JalNeti' s irelatiionshipl t()\und~rl:yirlg' (V j .1:),--. 

carrier;& . 

. :-f1'}\.';'-'-'\ ij9.'.Qthex:, prQtests.were Jf.tledflJ1J ~~hoqqu;! :·u~ 

I ,,~; ~_~[J:l ~~~~'f~n~~s~iga.te.d,£qualNeti~ Et allegedly,wron~fuV.,::dv ;, Jl 

roark~!:J'pg",jlpt.:\yJt.J~f?; \t{J'tl;le '.thei application \was·I·~ending: beforel~tli'e 

COIl¥pL~_~~~9Jl':~fL~<J\la.lN~t; ~ObpeX'~t~d ,wi th' S&E' ~hiinvestig'a'tion,o and f~rf 

th~,) f.~~tJ~d.r~g~_r:~)j.ng th~ mattenhall~gedt inr,the1 prote'st 'W'ere 1 fully 

dis8!9,1H~s1.J.~.9.~S&~i::.n dJ 1-,.; I [,s·b (1 J ~~:).fU0~:n Po·) 1: r,.J:'? rtoL~<:! 1 i;Y:O~) 9d J 

J j- j,Y.Jhf, ~5iJtt~t:Jfln~ S&Ej haver ~ntered~ into the'.set6H~menttwhibh 

i§.J~t:~~CP'g:,c;t9§ ~n9 (lpp.endix:'to~oUr')6rder4':JiJj9?' "yj'jfC,rI Hfl" CIS ;~t> 

1. The Settlement addresses all of the al1e:gt\t.to'ns·~of.i1 yd 

wrqllg<}Q~Dg:-i~ncQJ!lpa~$eQjhY )S&E~s~protest1 JH9 C
,) f ~ .1<)2 !H{ r 

fi~~ ,j lTh~ i: $~tt>l~mE!llt::·roeets;!all.- of jour. iequiieme:ntsJ foY - J f f> fIf, 

a~9P~!Qn. 9" l~~ ~l.l<"part.YH~ettl~meqt~d·.<· .ll:' i: o-:<ill:nq '_'rLi oJ :~-:'l f ~·.1Lq 

,.:_~~.:nr]~<.l}e~:d.,ng1!s not required;-Ucn ,{i-.ticl ·,·f .. , ::,,jj1r:'_1 ,'·;»ifJ e 
: r .. .>..:IQ.,; ~~y~ ~t.~4,tQ9'SO.,65';« we;~auth6rizedfcompet-itTVe 1intratiATA., ~. 1 

se~V~f;-"E!~ . .i~f{e9Ji,v~ :J$lnuary,ll i1 1995 wA:or\"carriers t td~eting n')V£'l JIIQ:J 

s.pep..t{.i~q ¢.ti.. t;e,rl~ ;: [! i 1 il'..;f:Ji .Lt u,~ Hr.,l i:: ,d,,_, :,)~) ·:;;U ()J 2.'{:'VdO:.)jJ bfIJ:~ 

oj ):J._~;{~CJ".Appt~¢4n_t-.ha~ ~detnottstrat"ed ~.that. t.ft'has·ca 'rt'li.nHnui1{fof' j 2lf 

$25,000 of cash, reasonably liquid ~a'ndreadiIY ~aVailable-ltormeet!J 

its <t9J1.t"'\n.\.)i.J}g, ~xp~J1Be~vJ Jn9.H'3 LIJ92 ~.nj ('VO-H!q[, r 1 h.' ~):'.' 

12. Applicant has submitte~ 'with'!its,rapplicati'oh ra"')~omp'trele' 

draft of its tariff revisions which complies with J~h~~ ._~? .. E.Y~!~'!'.t! 

requi,f.~Jl1~JjJ:~!t! ~~tp.hJ.tsh~~; by{ _th_e_. a~¥llisston' incl,tHlin~t,prohibi\:ions 

on unrea~W.illl,?l .. ~) c\~POf .iJ::;{ J:'~~j. rJ~tn~n_ts ~· .. l rl J .i·d r~ no j .16 -ioqiO? onoriq 9 19 j 

f111;l'·j6§j,-~We.19Pj.f~p}.ltti.~$J a~~ ~()~ hEft coilstructedJo:itAcan. he 
. ·seen~withccertainty_~that the P!=,9PPs~d:oper{lti6n will'l~hot ha\r(!'Ja')riJ 

SiHP,.\f!SRIi,tJ9Jf~f:,~jU~!12:_f;b?c,e{\;i~~~~~ttil ~6't/j~~j~~q A ., £. 

" \ ~~ i (;vIAP~' cglWlJ§ ~igp\lg§.) r91.l.t.iJ}e,!.Yi grarttechnon4omihant b~126 gn'3 

inte~9xslj~l}g~2gf1!,~1E}~§i" §Y.9b/{\·~2applicantl eanf exempti6ntJ fr6mi Rule! 
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18tb) to t.h~, ex~eJ1t,·that ithEi"iule, r~quit-es) a'pplicant· 'to serve a 

copy of itsl~~t~f.}1M~~t!rr-'fth~f.~K\~{s· ~pl R~p~~~l-rc~~J~ the proposed 
servic~.area and to the extent{ that,at.'1-):e~ltes'·iapplicant to 

provide a c9fiforineQ! COpyi of>ttll exhibib~!-attach~'d to' ~ppl1cant I s 

filed apPlic'A'tlop::l?';8ti~~~~!~~~ c~k1?1~1J;~P5.~~~ I .~~(:~~ 
15. Exemption.! from th~'!pr6Visi3m} lo"f3Wbiic Utilities (PU) 

:a ",h)') \l'H fmu1. j(!'O Ol'IH f).ffll011 16:) 

Code §§ 8~~~81~;~g~!;Ne~!1!~?[r~FeRoi9u?~hS1i ~~r~~~~rs. (See, e.g., 
0.86-10-007 and D.98-12-076.) .(ceer 

16. 2 , 'nWB~r~?IT!teJ\{:/?~ :5n5~~~n~m Pof LeJ;~p~f.~~iq~(J\ond<?\!'Iinant 
~~~~h11t~ ~~{~ ~~~IJ i.~X11~p~SyjI,59tpq~{Qe"f.~qqir~mqll~~~ .. O~cPlJf.G~ql§1:851 

fJ~h5'?,1':a~r ;/~q~l.lH~.tal1f!te~ o0l;::)~Q<iw;Qbr~I!C~~,~~_.r~~s. .. t,Q <s~~\lxe.cdejbt;..,{ j fI { 

(See D.85-11-044.) ."noJiJ')T:O:> If>jjf[')Jc:q no f1oiJ()~i.iqqr; .Lid.! oj 

ConQlualC)Jla c-Of.rLaWWi cO.d: fy)J(I;-':o)X'.3 Be{ bI UOtf2 j.(1f',~ i !q(!A . .) 
. - _. 1.- ' - Applicant has the ffnancial ~bility to provi.de the 

~ .Tl"'~'" ... :t- ..... 1 j Or _ 2 - __ .~ .-~' - -0--' _. - ~. - ..... 
- f' ",~ .• J'8 ;, '-rr·'r.') \)'" "'o"-J f," to .,,},~ •• "Y{ t)I{!or{;~ .Jf~l-') (1(1u/\ . \ 
propose service • 

. j,{.-.b C)-lU'):)',! ()J ;~')\l {~J<~ <)-_)"f:"H{~''-':)f!') to -1':) 1 ;!i16.1::t ')r! J 

1 '-' ~!~: r<J Af~~~f~~1_~lhhts:'''~~~~6a 0~r~~f~~~~-:leJ f~~~~tPJ!,~o~)f~l~chn.i;:.cal 
expert1se< in telecommunications. 

.'::oSsd JiJiO} 

4. Applicant is subject t~: , 
" '!:~ f fd ] rd ':3".- i: 'rr '1 :c,,_!:,j'J i~ i: _1,;:'110) n 1. ~)l Iduq ~~d:J 10 .) ?IJf,·),)g 

. '{(~. j(>jli}_~.--_, (!rii1~{{!c;~~~~?~~?~f~~~X:~c~~iJ~~~V~~:;~~ 
eXcluded by D.94-09-065, as mOdified by 
0.95-02-050, loiftlna_~he Universal 
Lifeline Telephone Service CPU COde ' 
§ 879; Resolution T-1S199~ ~g~~~gr2~1;I 

.Of 

2 J Y j .l2:~<):):Jil12~?') !,:)[l<) i ilClVilO'J 'J i Iduq }o !) jb~j ~ LL1::n A . j 

E 8f>b~.J f}!'J;nS 8u,rrsn~:J91~~~) sH~~lH\~9~-.l~l?p!!9.4Qt~3 oj 03:11lr,-tp 
. to aLl ntrastate servIces eXcept for, 

(ATA,J [,1 JH.ithose~e>l(jludedlb'ytOf-94E09.::-66Sr:aJh·ljfU to '19.£ i93!Yl 

HC"<-:O~ fl~~~~~lt}f':,·.£~ q'i9B9q~1.q~.O l:!;~q\t~~},ld ct)!q J f):)j fllJ"c-r.o:)9I oJ) . 
~af1£ornia Relay ~ervrce and. . . . 

(.(1) fWj.;;.d")<)(I C.oiniiltll'licabt6I1sjDevice§r'i:'und (PU'-"cJdJD'J fit 2'19.fT16:J 

§ 2881; Resolution T-158()1, October 5, . 2ac - eo- ~e 
1995);-

-- 11', -. 
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." :','J tCI,~ 0 P.jt!,,-.'Thel\l$el"~·fett~ provided'fih PUi.Code~·§§~ 431t. (lj (d) 8J 
435 1 Which is 0.11% of ~~o~s~ntra~tat~ . ) 

L ,;'oqt.nq cdJ 'H~VeJ\u~tlfbt tH{~ ;-199({~199'1I~l'"s~ait y~llr <c.J.1 0 I{qn') 

".1 :~ilr,:,! Jq~!I(Resolu.tion' M-4782)"}', andl sdJ oj t,Of> I,'~"H, OJ (" i";'~ 

, .1,; ;,'d [q'!~ .:)-, . ~h~b$;~p:"ent!·O:.·27.' surcharg~) applicable) ,-, :",bl'lt','q 

. tho all '!~'ltf~f<~CJb~~) sr~Yf,c6~frx~~r.r~~of9l'J r (q;1t~ ll':) r r 1 
t ose e~c udea~ ~ D.~4- 1~-v65, as 

\;': i} ;·,,'d'1 j t r JU tJ:l9QAf.te~:;bYdDi 95;-02'1050 j .to! fundr the·?:'-j . ..: J 
. california High Cost: Fund Ipt} ~6rleOG,.., ;')1 ~ ',"", f J' 

... p.~' . ~j·3(:) • 2-r?~§?joJ Re~61utlo~r'f'l'is'82%;:::'Dec~~e~{'2o, 0 t.I, ~,){l 
1995) • i . 0 \ 0 - ~~ [ - 11 8 . (l bn r. \. 0 O· 0 i - Z) 8 . (1 

J il t~!dS9hflr.;AP~li(lane(J~ii8ula 6er\~~gfrll)t~a ltt6~n~{il~·~i81Bf. s' (II 

Jteq\tir~tnent:;qol('servi'c~"!Jtrtl{eORpplT(!ltlorl(l6RX3ieI'e~l A8a ~6tiA~1~~· 
in the (pi'opos'~d (Se'tv fe-e"fareA' ::a'tldcfiU;r{)!ce 0 6 l !)c1r r6~Xh(bl'fs 'jattNSR~'d 
to this application on potential competitors. (.~~O-I!-2a.o ~~2) 

6. Applicant should be exempted from pu~~6qJt;'§§F8l&!;'d3'6f?? 
,'.rU ~>h ('/(' 'fil 0.1 \': 11 Iid!~ I!; i :Hlf""dl 9 1i;1 . r,fir! j fl&:)!. 1qql\ . 1 
7. Appl1cant should be exempted from PU cod~ § 85l when 

. .9:)! '! '1,);:> I>~8Cq'-'Jq 

the transfer or encumbrance serves to secure debt. 
i r'''fi!lff'YTh~t<sJ(tY~~~nt (~h~~(1d::-be f>a~~~~~~d[~~dft~aii~F~~ pa~t' of 

. 2':l'J I j" ", i fJ IF;', ':,<):J '..! J () J (! ['C' 8! J'.! ~l'~r<<.) 
our order herein. , 
/,1 {.J '~)f.j fl t TH~J a:p1){1{~~1 ib~i ~rcfuY~ fli~) ~?~~l:~d\~~}~~h~/ ~~C~~nt 's~t 

.J(J6')ciqqf ... '{d he:nnJ1o ::d oj <','-':)IV]')~'~ 
forth helow. 

:oj J~')tdU2 <!! jIlE .. ..>l[oc!/, . ~ 
10. Because of the public. interest in competitive intraLATA 

services, ~~:,;'~6~~f~"'~~~-)~!dc~t~·r~~.~1«}9~r~~ ~~~~?}iYfJ~ ilM\e~iately. 
\:05 r'011 Uy::"j'~ '3!; .?40-:;€Q-;,.e~(J 'Lei h9f:..td:)x~J 

l£,n;:,vi:nU !JI!O J\-,PI~\~ ,020··\:O-ce.n 
9fj(".O ()ql ~nlV102 !"lilOf{q9IaT 9cdlul.r.} 

:t'~f~SfP,m?~~P. ~~~¥~~l-T (!OlJu(02M1 ~e\8 e 
1. A certificate of public convenienc~{~halnecessity is 

granted to ~iilN~t('C6rP8ra~i:oil'~ ('~PlicaHerfV~ _ 3BSrated as a 
. ~O) jq9?X9 2931V102 936j2hlJnl rID u3 . 

reseller of intra~9,c~!'t.~c~~s~ «H\d\:Tr~n~~l;,t,:AreafI (intraLATA) 

tel ecOmmun icatHfits fs Wlvf:2es 06£ f~Pedeb9 ~8m1riuAI~~eJ~n common 
. bnB 9~lV~92 xs1aH 6In!Ol!lnJ, 

carriers in Ca~JJtO/I!.i..~ ~9,r>t.h~!..~~t~Ilt f.author·ized ~by( Decision (D.) 
94-09-065. ,2 '!9do:1:;-O ,10821·-'[' ({oduloC'.9H ,188~·~ 

, (,:eCI 
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2. Applic:;aQ.t~lphCll'l, If!l~,a·written ;acceptance of the', 
certificate gr:\llted.:i:il tRl~Jf>i1oc~~aff'n~i,l! ~'~o"~' 

, Iljl h~Y1'!lfP')'{ Jon a1. I:C).[]f>,,(. [_,ull 
3 ... - a. Appl!.Q'~nt,)l$:,authorized i t(dfi.le with this 

commission ta:ri'~~i1s~h,d~Mw 1 ~~r j~~~<Jl?ic~r~~!~~,~n ~t "intraLATA 
service. :APpl~<tanb<lT1ay n6t offef:':1intrai.ATA~'servico until tariffs 
are on fil~~!. z~'Al'>pl{rcc~We;lb9irirel~1!£.flfiJ) h~gll be made in 

10 a9Jfi~ pn!J~~ll~ ~0IPJ~J 
accordance with ,Gene'ral· iorder. (GO)~(.96";'APCe)(oluding Secti6ns IV, 

V, a~d VI, aWJJSh~;)tJ~~~Eit~~4~f~~J1J'\~i:~:~~i~(han 1 day after 
filing. ' 

b. ~ APp1fPJJWi:. 2{~dar )?o~{j~J~'lf~u-i·t.~~f~{~re·Jchange carrier 
.10 J,0IJ6:50t· 10 ,) •. ',),/ ,>,1-:' ;J£1"".1.<:'.l 

(NDIEC). IThe,;effectivenesip of·: its~-fu~urefTa1-iffs is subject to 
9 I'll f'.d~ -10 <) j fd '/n f" {1! 92 t):,n: ')(1 i . . 

the schedul2e2so P~t:oIf~f<)tns.J[ljJ>J'?~fl:'~~..J_f.ft1a.g .. ~~p)l 5 of D. 90-08-032, 
as modified by D. 91,...lQJ..013',w<\nd b~:92l:06L034\1 

,10 f:f!oi,l\'S,-;q Al.'i"··'fiJl~cs9giePliJ~ei5~"~ii:.~ed.r-~"h j~lgtf~~lC!A .:' , 
)'.'_(Jl1'):;r;!lO.' thabf"their)Califbihia-' t'ariff,i:fil1rigs'-J (1;) :A-.)e 0;) 

_ . will be Drocpssed in a c c n r.r1ance" w~ th, the {-·''''1 -<,--n. i ., 

(d I 1':l!C, ,;: rS:L!ffloi'i6~'in~J elf'k~ii~~nes~ ~'~~~'~ditl~";c. ;~, ~. -".-' J,' -. ,1'_ 

. ~ . ., I, (') ') ],. f, ... ··~I).("-f~-r! 
'10)';:):£;-' '_,Jr, fL'-l~)2. £,,' Jt''(lJ ~:::'frHF'J~f n~-dr!';,' , l' . --. ,J L·-!J>OL" • ',-• 

. _ " _ , aa. Ific1usion ()f~FCC;-appr6Xed ,;atPs~for "0 ''') ~ U'l-' 
;;C'iI1.1J.' 11I'H';1' ~ 'It&~r~rt&te'.1~~r~1~~s-'lnJ·(:aY'i1o~ni~"'' 1 <: .. j - --<. 

[f,'.IO'fC::O:j 9rl J <) J j :Jp\.lblic:util itiiesr, tat-if f'~ischedOlesll i ifncq F:nrd 
.. . - shall become ef£ectiyeIon one '1' . "'. '\ . {) ~o 

:'I;fIiJij l:t!:r<,'l' .liod~y'{snn8tf~J~,·_)iIHi""''-,,):'Jl Co li'Jl·'3:I,.",,")..J ,H., ..I 

;:d :fned Jqqt} fhici:~',' oj 2';)V!f:!l::>lH<'! LilG 2'.191 r 15 j~Y.ttl~d 110ft<: 
ab. xniform_rate ,reduct~ons ~'9.r _ - ~ _ o. _ . c,'· .' 

(d !-""'£'i' .10 nO'i"lf1:Jilc'li' {,f.[ ):)3-)c}11'Jl C;h ,j.l:Jf.. I.HJ2 
. X1S~ ng se~v CeS S aLL ecome 

,:11 j"1 i; j [d.:1.r (t [ ~,tfeot,ive rOp ~ five 1 (S), Ida'ys ~jrnotifc€{\ " (1 

fU bl'U:""'C) ?[tJni£Brn·~r'£y& fri6Ve~&ee!f'>~\<8~Jtt)U';~) 9d:1, -.!9jlb 

mino~ f~Jta.t~~tl),c:t:~q&~s;! for: (exi~btng h<l {lfl i 'J. ':JrnO 
services shall become .effectIve on - . 

~hr. VrYHj I r r rl~ :1 fl f'fHiffy- (-jo)f "(fays f?fifOtlc14fIIatfd-t sWa'i'y .3, , 

2' Jfle)! (qqf.o 9[{j dj ... ~~~{E!'ky~::.i.Jls.e):'_t.p;t!.a'!JT\essage lon 32h:::o:) 0J{j 

the bill 1tstHf" or first cl~ss . 
'19:W3f{()':) nor v I020·rn.:(rl (ho-=i1;ei(lo(btsf(o'rt\6,¥~-(ljf '\:1f'eJflOJ h9Jnflt?129h 

;::1 Ii l' . "'l9d;_R~JldJ,ngfJ.Jl.P_r~<\~~-q)!tj\t,e.s:.'j'o:) 9nJ bru> 8.10 j n Icco -:) 

lS::!'Wfl 9fKJI(H') I'Un$.fotn\lminot1 r'hb:f)~1{c!~1{lls~1, I~gf8 nol j,,·"noln i 
defined in D. 9c)-1~lP~'~":Hf.9rj2ri~I jf, '10 B9Q£l6!b 
existing services shall become 

--131-·-
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"ILl } (I '):)fli, Jq9:effective \on, ncib' jless·(thaitHS· i:1qq/~ . s: 
workiin~!I(,1p.~~~nr}Fft!£f~j f1ySil~9!N~~'lP oJ.,·,d) U'!'n 
not ficatlQn is not requ red [or 

:- ~: id 1 iiJh: '~such rnihor irat'E![Jinoreaaesl1qqA . f, '. [ 

Ai'/U b't,1 ill_J~' I!Advi.¢'~ii'efliJr ',if' l1rri&Mbf8fc:nJ~jsr,J II" f::,~ j r'~ ';(1') 

" I:! (i," t r [jlll,- '3:)IV {<)~,s~ryices(and<:for- all ()thetLt~e~v6f . en i V!'.id 

. tar! ff . revisions .ex<;(!ot, chanaes In ~ '. ' , 
iii "bf, '1 !);J I Itiixt '-Wde I<iftldt{~4 ~at:1I~<)6iq"11'" . J{ d fI',) ,) if> 

• VI ;0 (!O f J '_~~~~~ on i:iw lr:<),lo~~J,ions (o( texbGirl i the ~ far.i f f; <))f1 f,b'lO:):)C. 

, 'sched~les, shall becom~' efFf?ctive J" \7 
'1::1:11r.> '(i'>b J (I'J1b1n Pf():rtyOf46fld~)fJ.t9n8t.'iJJ:,.I<.:! PdT, ,IV >fll •• 

• • • \:,il i { ( ~ 
-f. Advice lett~r filings marely , 

'(~~i 'lf f,:) ylJfl fjrbx~nr~~\iis-4Hfg' ;tiHfffEfk{' c?i" i~M"a\:liloW'bf . d 
( . .J j J') td!J,~ ~l ? "! 11,~~ej{t£d'Q?J~Jtrlal~ which,~do,'n'6td:ause ian . (:->:'1 HH1) 

increase 1n any rate or charge _ 
• '~i:O - 80, oe.(1 10 i..' ~J{ArlSl{~hdirtlFg--(f~b~i.v~uoh0-h6t;;;'ie2~JlJh,)fb,.; 9r1J 

tJt.aru fj..ye':l(!» :(\ays.'[ trotice·.I!.G yd h~d_1.i:bo;.~ ;:~n 

4. Appl~cant maY. de~Jate fromthe:"tQ:ll9.wirig provisions of 
Q:)IJ0H no l~~,:)fd,q ,{d'.l"19f1 0:16 2J."l1(J •• lln ,C 

GO 96-A! (~) p~t.~grpphlr;rl!;:J (.J.),(b)l j which, ,requires consecutive 

sheet numbe~.tn~jb.'nd-)p:r~hlbl·t~ 'tbe~?~fi'/;'~0};f !i;.~e~hiYturnl:?ers, and (b) ... 
:9[(JI),JffJ:o <!29f1~'VJJ~'J1!:") ~?flf';,Qll\)l .. 

paragraph II.C.(4), which requires that -a separate sheet or 

series of sfi~ets J §h?tiia-~lb(~(!Gs'~d-l f6~ ~ll~hrJ }61~. ~ J'Tariff filings 
nin'1oil f:,'J n.!: 20':)1\,'1<)2 9)£'·~2"1~.I,JfL 

incorporating<)t:b,e~~ __ ::dev!ations::tshall jbeJsu1)j~ct to the approval 

of the COmnliJ~lolFa 1f~IE!gbi&rlu~13~~~~§~~!D!*~~~on. Tariff filings 

shall reflect 'all fees and surcharges to which a~plicant is 
.' 'H,)J ~({Ol :~r.fi."):)"1. DjfiJ: ::lJol1nl) .cr' 

subJect, as ref~$:%~E§~ i',L,)~~n~~,~~~,<l132otih<3~i1~b). 
5. Applicant <:~haI12file'as Jpart· i6f,0:i.t1§ initial tariff, 

after the e~t~C~t~~};lja~~0~f'9~~t~ ?"~4e..r dl~q t~,9,ns~~tent with 
Ordering Pa~agraph"J;("a service 'aYea."':map;wn ifl _ 

.-' " I;i~> -::77 L::..'-;~~ ~:> s;-;-:p:)9d 111:./;2 ? '):).i V'!t3,~ .. - • 

6. ~rl~~7? \~rF~n,~,t}l~t\rg ;~\-tlJy1ft,~'j ap-pA~sant shall prov1de 
the Commission ~&.I.ConSUI1\er, fS~rvieesr ·Di"tsf6k\,r-\tith the applicant· s 

, . aBhi':) j~n1.1 :\0 ,'119?.:n !fid odj , 
designated con~flfJt p.:Jer~R.rJYJalf.Pt,P4,Fj>PJt~~ .l~t!,res6lving conswner· 
complaints and the corre's1>bhdinif'n~H:~~liOn·~:-rtl.finber. This 

information sh£~l, P~dN.wj\tpd:oJJJl tMln~,'?1\9Il!~~leph6ne number 
changes or at least"l'a11liu"a11.y~.1-0e.<1 fJ i: fDnl19h ' 

9;T:O'J9d I [Mfa 29::>iv'19a J]JlIJ21xG e 

} 



;! \~ "-,[Yo?J. en ~pplJ.~qnl;: \~ha.ll(n()tifY thi"s.,C6nvnissi'on :..:Irl<wiltirtg of 

the date InterLATA service is first rendered to the publi&,\iit){!h 

5 days ,.~JtEH·):.s~~vi~ebegiJ'\s and "agaih~ withiri S·rdays'of· whet{ 

intXSlL.A~~_ r~~.r.vt~f: :beginG.-ori".: ,'{J'f<lqOi(l )0 '·.·.Fli".·tdlU·)f\") '10 '1,1' r- Il6 l} 

8. Applicant shall keep it!Hbooks"and.-recordg: in)I1£)(,!:;U"H'3 

accor~J~J\c_~,..i"ltth. ~h~;.l!.nifonn'!Sysl;etnlof·)'Acco1.mtst'specifi'ed tnt Title 

47<0 f:;sW~~ Qf, .F'.~~i;{\.l) R.~gulati9n:s1 r Part/I 3~ nl f"JJq;.:)X9 ~~ i JflG:d Iqqr. 

<.o~)".?..:.~rp') .In.) J.h~ ~Vj:!nt:'"the, ,bOoks and ,records. of i'Ui~t apt>11~afit'~ al'~ 
. ' 

reql}J.re9JJP!"-) in$pe.~~i,Q1l! py_,th~! Commissi<>l'nor ,its'! staff J af}pllcaBt: 

shallf ~itJ),~r p.l"99.\.lc;e.,$1)chJ records at(-; the)C6rnmlssion'J i:J offic~srlof'.) 

r.~jwYYr§.~ .\:Q~j~.¢'}r\fJli$$ion) fQ~othe reasonable t(Jost~ninaori-ed:;lncJ I Wi 

having: Commission staft'1 tl'aVe~-'::to appl.icanb· s~off:lc1a')llqqf' B:11 0 j 

'l~h t:"pP!!CAl)t::-,~h~ll1file:::an\:af1nOa12ieportj IillfcOmpliadce ' .. , 

~ith.,)G~,)tQ1f~;:c.9it:,C:) ~~l~ndar~yearrba!?is j\lsing" t1\e'sinfofmatri6n fJCtff(; 

request f~t:'~ ~~y~tQ~e4lby 2the lC6mmission ~!staf,f,,' and <.:'dotltaHled lin,.,·1 

Attachment ~!:J <'9;~O'l'3'! L·.fj nor.jtllo'·:::n f, ;\,-!i:JI'd,)hb,nw) jfoL~:,:li""'c:o~) 

, ·,\5 i ; .. ~PP~J.c~~t, ~l!~.11, LEmsure ~tliat .:Jt:s employee's ccomply~rwrt"h":IG 

~l;t.~ ~t,oYl~i,Q,f1s .. Qf; ~.l! _CQd,e § ,2889~.s; regardin~1"s'olidrtati6)1~'of:2')f flU 

customers. ' 

hnc t~.~ ~"Q~,_c~e_r:ti(i_c<\t~ 9ranted f and, the 'authority. to{~render 
, . 

se~~~qJ:L}ln9."~li> the [~9-t;~~,1o...chtlrges. ~nd rul'e's autho·rfzed,'wilr .. ~·) t Iqqc, 

et9?An~ iAJJ.JiRt;{ ~~~~~iJ:;~(l,.w!thin\'l?l months' after~ the 'effeb"tiiV~!dat:~·t 
of th,ip~'.o~cl~r., rbf)~ ifjjr,.., \.'ItF;O~> J fHi?1flEc)1j(~qA .10'r19rl j'fWI fi .813 

13 ... :_dtt\~J,s:orP9.iSlt.~f'.iden.tificatA .. 6n 'numb~r' assigned; t6': oj ::119J 

app~J9~!l~J J~.!. U-,~~'p3}.7CJ whic;:l\·:.shal11 b~fJnoludedH_I)~_tli~' t:apti6i\'J6f 102 

all ori.9Jp'a~j fiJ,Jng~u~h:h ,tl1i~.iC()rtlffiission1qandr in.-} the, titles?6f yd· 

other pleadings. filed in existing caSea~'~ -,{o "flO i 2 tv 10 JI19;'i'3T101 na 

''l';~J.i ·z9Wj.!:b.\n;d;;~ !l.gy~ s>t"" thejeffect-ive:Jdate oft·)thlsq6~de£l~ 

aPJ?! i£~D~;J§ba.l,!-j ~OfftPJ.Y ~,i, th ~:PUGcQde!2§ 1708j>.iHffipl0Yee I f l~ j(lI"1q2 f)[ffi 

Id~ot~ !A£C}~A9I}u~a~<Js f-'.ii!Qg~I)Q~ i fy",:the :'Di reo tor jo£ the h 9nJ oj \ 3 eel 
Te!~goIfll~I)!.£af(i91j~ jp!vJ~iQJ}r.j.:n w~it>ingc.6f ibsr:a6rr,~lrand~. <~rrn!)j 9riJ 

- -15: 1- .-
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)0 lS .. : J ~App),'icantj Asrexempt:ed (ronil-thd rpr'6vi'si6rl~c6f· PU ,Code §§ 

J~l~:-Jt30 ... :fdl!q DciJ oj fJ:n~)bfDi j:-;111 ::d !:Y){'l.U9. Nl'l~.J1oC)if1i ':)jr,h 91{:; 

Hi ..... -;·.': Appli,<1anv is !exempte4 ifiom PU'Code <§.jSSl';;foi':'the ~YI""'h \.' 

transf er or encumbrance of proper ty, wherteVeY, '13uclt·, t"'ra\u(f e:r' fo'rlU ( 

encumbranq~. s~rv"es)·t(),:secure . debt:. q>.);1 S I felL: JUf,:1 ( £CF!/\ .8-

" [ .! >: T 1.7':.- b~ln"~ response,',torthe~ applic~ht t EP k'e<jUesi) for:'waiVe~~'!O:):)r, 

applicant is exempted from Rule118 (b)i of": ;th"e'1 cO-minfs-sioh· g,rRiiles'l' 

Qf.-, Pf.~Gtj.~~"l·andi Procedure) to 'the' extenti),that;;1 tn~ 'YOle1 k:'equil"'es 

~PP.!!.~~lJ.t; t;oiserVeJ a copyA>f-'! its)'appli~ati()nr on> tli~; citiEis')"b.h'd)<)'{ 
cQyn~!t}$l it, prOpOses,·,to:)op~rate ih"{ and{ t6·)the~)extent 'that)'t:h~{f',d~ 

rule;~reCJlJil;e$:!applicant[ to.lserve a'r~opyl of0All i exh'ibits at-{a~R~({t 
to its applicati¢rL:.on·poteilt~~l competit6r~)6jp' floi<~c:.i:"L:;O') t?rdvf.li 

'Y)·.~,i r(~It~applt<Jan~·-ds (90,.days(orJrhOreI IAte:t iii') fIling' aS l 

~mnu~.l,; jI:~P:Qrt(.()r<:;ln 'remitting fthe ('feesr,list~d irV<ConcloQlo~T)ofj h: 

La~ j4i:<.\:J1e lfeleCommtlnicatioIis cOivisioriJshal1<Jjr~paf~ fOf'1 j 2<)IJp-:n 

commission consideration a resolution that revokes the j(!,y:'d:H,j iA e 
app~.;i.<;pl\~ f ~.:~ertif:ica.te of, 'public ~'convenienc~e' and':ri~cEfssitYl . 

unless",ctl)~ :appi-ica"nts {have treceivedfthe wtitt.~n permfs'~idncof. t~~ 

Teleconununications Division to file or remit late. ,2.-:1G;"-;')Jcli'':> 

~Jh:!!)~he. S~ttlefnent ,by. and, oetween' th'e"'C'oIrimi'§si6Ylfi~s seE ~nd 
applica.Il":..:.(l&,tedAugust ;16',,,"1996-~ a:copy>of. '~hich rH3' att:-achea"as .... :)c 

t~~.:.gpp~l1..dJX: .to "this:order.'f is-. apl':>:rov'ed.' aildi~is~:i"c(ftpbYaee'd ffit!.ll~ 

as a part hereof. Applicant shall comply with each andleveryiJ 10 
term to which}:i,.t.r was agreed .thereuiidet:\<)() Tne1ternf'oIlCobii£UneJ!- I 
Sery,ic~$.i p~visiQn~i1 snal'l';be I substilut~d iwh~reve);~]:llE;;J sett-terneb~·]q£ 

'" . 

by !t;s;'t~f(n$ ,·,tequiressp¢rfortnlmce')byl As ,t6i'U{e'~"Sa"'f~tY:'afidt -.10 i I f)_~ .. 

Enforcement Division- or ·S&B!~:) (lni j2ix·)' 111 ;)')1 i:1 . ?Rfdbfj~1-q 'l9rlJO 

~Q:!'f)"1~pplicaflt;. isdlUth6tiz~d)to'fse~k f~6fn aOil':lt>!i'ties' AT&1-' 
and Sprint all co~pl~int$Ballegih~~slammlhg mAde~frbfu~aanua~yii9qfi 

1996, to the date thiscorder,become~1~ffeb5iveBln51u~theiaA~~18loI 
the 'terms .o('Hthis..'orderi jAppl,icanti shall'lin\m~diat:ei9-~n6eify0Efi491' 
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Commission of any refusal by AT&T ~r sprint to furnish reasonably 
requested information required by applicant to·carry out the 
terms ~f the Settlement as embodied in this order. 

21. All pending hearing dates in this proceeding are 

vacated. 

22. The application is granted, as set forth above. 

23. Appllcation 95-04-023 is closed. 

This order is effective today. 

Dated December 9, 1996, at San Francisco, California. 

"'" 17 

P. GREGORY CONLON 
. president 

DANIEL Wm. FESSLER 
JESSIE J. KNIGHT. JR. 
HENRY M. DuQUE 
JOSIAH L. NEEPER 

c6nunissi6ners 
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TOz ALL INTEREXCHANGE TELEPHONE UTILITIES 

Article 5 of the Public utilities Code grants authority to the 
California Public Utilities Commission to reqUire all public 
utilities' doing business in California to file reports as 
specified by the Commission on the util1,.ties· California 
operations. 

A specific annual report form has not yet been prescribed for the 
California Interexchange telephone utilities. However, you are 
hereby directed to submit an original and ttiO copies of the 
information reqUested in Attaclunent A no lat~r thanl-farch 31st Of 
the year following the calendar year for which the annual report 
is submitted. 

Address your repOrt to: 

California public Utilities commission 
Auditing and compfiance Branch, RoOm 3251 
505 Van Ness Avenue 
San Francisco. CA 94102-3298 

Failure to file this information on time may result in a penalty 
as provided for in §§ 2107 and 2108 of the Public Utilities Code. 

- -
If.you have any question concerning this matter, please call 
(415) 703-1961. 



.. 
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--

Information Requested of California I~terexchange Telephone 
Utilities . . . 
To be filed with the california Public Utilities Commission, 505 
Van Ness Avenue, Room 3251, San Francisco, CA . 94102-3298, no 
later than March 31st of the year following the calendar year for 
which the annual report is submitted. 

1. Exact legal name and U"' of repOrting utility. 

2. Address. 

3. Nam¢, title, address, and telephone number of the 
person to be contacted concerning the reported -
information. 

4. Name and title of the officer having custOdy; of the . 
general books of account and the address of the office 
where such books ar~ kept. - . 

5. Type of organization (e.g., corporation, partnership, 
sole proprietorship, etc.). 

If incorporated, specify: 

a. Date of" filing articles of incOrporation with the 
secretary of State. 

h. State i~ which incorporated. 

6. - commission decision number granting operating authority 
and the date of that decision. . 

7. Date operations were begun. 

8. Description of other business activities!n which the 
-utility is engaged. 

9. A list of all affiliated companies and their 
relationship to the utility. " 

. State if affiliate is a: 

a. Regulated public utility. 

h. Publicly held c6rporation. 

10. Balance sheet as of December 31st of the year for which 
informa~ioh is submitted. 

11. Income statement for California operations for the 
calendar year for which information issubrnitted. 

(END OF ATTACHMENT A)-
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• A 
, 

'_~dj 'lCi:! 9IdinftO'.!B~n: ,l!)lon Dd IIhnu ~~.\2 .:"L~2 ,d yC!wl<1uI:)(~'" . e ", h)~E~~~E,ltHf-'9~,\W.~Il~ t{'f~~t'5l~rS'1~}~~J,o~~PA .rrl!!l !.~:rNI:~. Qf,<J~~J"FORNIA 
. _'!:'l~~ (c,!!p:-I yd b i f. q 

:}u ti::)r.~) oj nOIJuJiJa:'>"1 '{f'.q ()j u<)£)-q!f:, :k,tHr-up'-! .f.' 
In the matter. of the Apn licat4o" nf=, 'f'.)' 1)'''('[ "f~"f "'1""-"'1"11' . ':'JE<i\.lalNEft'i"corpobi\:{onCHf6~'(~l\lthoYit!yjlVl ")! W \_,-'J J '~ ... -.. ' .. l~:> 
to P.~9YJcte ti.nt.~Alata ltoll,~tele-. ~'9') i Vf~)i) pf11 J'A\-95l.04L-02~IC'li" 
communications services within the ) 
State of california. ) 

. . I ~ . r '" \ ,:i -""" .. -,'';'''''{ '''1f'; ;:·Ir;[,nrvrbnr Oi1![lif'> q"o:) .j{)!<~J - ')!Il .i 

. ~'.:/, iii Jl:oJld'.fq -J')jJJqr:'t,Y) f.. Ili: J:)~1Ir.1Jp~-{ oj II~h!vo-.rq !1~)~)d 

,J d ,1':) r d'J b~'J ~d I <.:;;(.Hr! or; SBTTLBMBltl'.r }\GREEHENTio'1 . J~e ( 
. [j \ hi. Lq ;dnlJc-:fj !01 IJflUl~)"i -JO j ~b~y!~ h')v i: ~L),:n \,hr,~:n i f-. 

• :j 8alJ-.rsqarlJ ~d ~~~99h ~d (Ii~ jjb~~~ ~o bn1J}9~ jREq 

. Jf[~";'j!)'1J},.~ ,~p.!pJJ\i§~i9_n~ SJ Sa'fet.yi artdt Enforcetti~nt:-tDiv1tH6n (S&&) and 
EqualNet CorporAtion (EqualNet) (together ·the parties·) hereby 

f: j pg~e~.J,\o.)re.f?9lY~2th~b i\lSUesf r~ised) in~s'E·~s pf(Sf.efit:" of] EqualNet· s 
A .• J 5f.O.'b9J.?;).(9r .:, j.ntra~TA auth6rltY-i~?'.Hlr!:t~d~~Ej&llJo has filed a 

~i ~!9~~~~<,og~~C}\l.a);tJet~,~ application tO i a¢qtlh:'e?the l st6ck of ALD 

. ~c;>mu!l_~ga~!omH J{nq.r. (A. 95i-l0.:-017) iq~hatrrappiiaati6n has been 
withdrawn by EqualNet due to changes in the business plans of 

.. _ §qu~!l!e~:jau4 .. :I\Itp.~ ~'I'he above-named:.partle8ragre~£t6--iredolve the 
',: I n!~~V~fJ;ir~!~eq-·J<n.-:.A i ~S-04t'019HlIld A:'95~10H')17'-:ofi~tih~ f following 
: j:c.t~rp}~:Oj<1~::,'·q)f. J;3~Hf.jT:--: .flfurj~n. -fO jjf;9TJ b0vI9:'l:)"! 

fir.; 1. F:~ .t ,'~ c;:>'.) :,.:i j 'j'~; j 16 2:'{ f: h 0 ( OI d:1 i\-; 8 j n ':':1'{ r,q rh ue 

1. EqualNet agrees to paYiltoc.the r cali'foin1'8·J ptiblic Utilities 
Corr~ission (Commission) the sum of $50,000, with said amount to 

:, ;:,l?,~f~a!~.::i~[:(j._ve.. i~qlJal-~rnonthlyJ:>installn\ents rof'~$YO J 06'0 . each • 
~':r~~~{\l~_e\:-.M~lt sIllake j t..he efirsttp'ayment 16'l\tJ1a-1fifst' day of the 

f,i :r~~ ",fnQ)1th ~J.Qrto'd !(l~ f.t\le Con\fi\i S's ion ~'s fAppro.jcH~{ of- [this 
H(.agr.~.~m.el!~. 'i~.bl:·!flc)::> oj o iff; :'h!2 0::.1 'l!1jj[}l ,)fiJ )-'?- jil'.'Jb 

~;;<~,: '''':fO'J jC,~Hf"JP~-f JIj(f:1 :J.::n2F> a~dj'jf)'-J ~HiT .'f')Jj!)[ ~;ffj 

2. S~&:.~9~~C~. r.to :.use )o.the ~$50 1000 fSUm ;to--fprornd~e consumer 
education and awareness, to provide advice to consumers to 

r. J J IPt.~'{~)l~lUI}~m~J1Q,:i.z_e~<l.(!1w.itchilig {of! their.it~.1·eplfot{EfJi3e\-vrce, and to 
. 'pr9xAq.~: a.<!YA.~¢..)~jtlt:i..t<i ~~~tiQns Ito ·,tjl}te <-i'£I(COn'a\U~~8 rfihd that their 

Bl ri::l<mg-..,(HJt~a,.llc~e If)J~;.;~i(u~;t.Wa:a ls\tit'cheo .wit.hout' tHf~Pr.:~~n.tlfhorization. 
<)r~)1e \Dlcm.n~r., ;W: _~hJ_cQ (~.h~ .. $501.000;.:iS (Bpent(~-Will1'bEfl'"del:ermined 
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, •• ; f,p r j u')\'u i forglvin'g 6fifd~bt3 fo~:)~~aH I iatear:buM1neha{18il~t~tUviduall 
,': '{~j;iJ JrclLi and~~each';,fnbtiance~lhl~h'iah ~4uiilNee>€86Knn6ilgat{~R with 
'~'" ,) 1 pi; J:J:~ I f;r~8p~C1;jt()~!tHer>1 iiJeEid Htis{n~b'aj8iH Hid! vfdu~f~bJ fW!the 

,<dv t~:H! dJ !lastJin9taneei~f:EqiHilN~tf"w{il''}ef(~I£H{lfn tR~' tJ~it why 
. ",' ;:<",'~<: ~Hl-~-,w~'eaoh suchIJlhite-d. bdsiJle§s brL'frldfvifdJaiHf~t')~i <iSd'\i\o 

restitution or forgl.Ji'rI{t?of.("deot.'. h;)llpJ f! '{ 1'1 f)'~!t)'l(P i . , 

'~'Jill'h t~F:hTlJ~' partiies~ agiee<'tliat "n6'\lnfted "h\:- 'ijHi"f~~ed ?business or 
, i'i di id' I-I' '~ -l~'"dA·dl"''\if~'~'J1..~<{m) i'-l,.'\,i'h"'i1 ohlvo-Hl 'illfr.Iqi: ... ,.,} ~ n v ua !t.. s\pi"'eo u c UT anl'~I1"~ ,n t s agreement 

,,;ui J.i: fbi if rom pursuing fan}, olailif('ag'ainac;(E<ftl~1.NEltPCoV IcfJ?y ,\d 

',£ ·.Jj(dIJ,)'Jr~ :addition~l' amoUht-'sY'beyoha f\:hode' p\.-~V[d~d" fo-[Pirt)1:hia 
, ' J'I Ftf i r; lqc;:o? ,agre,etne'nt:jr to) which ftife' b\fsfhess1 ~ok"'l.ndi"'idtkl"'b~i.:leves 
'<1 J 10 noi He.(i~~:is 'ehtitlediw~'sf:,b.G I,?fl1 Ii id bflf, -i'[l:{:Wil 9norf~9I9J 

l [ i'.J J i 001'19(1 (wljHfo"tq '-Hij llftI'HJO jFrij ~!)!::ne.G ~iJ2 ".jIlif>{(V?'.) 

:'fU y,Oh'S&:E"agrees1'that:cit \.lll11:fbYe'g'6-f any 'f61h~'~')1nf6¥b~~f{ht 
" '{[oj ;~2 j ,-;, a'ct-i6ns:cagalos(;;) EqualNet! '8risi'ngrfl'rbm' 6us1:~frre'i-l(>c6~~iaints 

made prior t.o the execution' 't;f'1tl{ls~·a~i-11;dte'fitr;IJ'i..\\~~ 
further agree. rtot to raise any such ~om~lai~t ~s a bar 

,',neh J~~~ f to:,'6tlieri appl.icabiOn1)'!whi'Ch EqualNE!tPHt~Y'J'lil(!.)with this 
tt£ LIfO ;hCominis~idndr)v :dj -:.r:'~,Lp13J \"d ,{1'.r't'1V Ii1'.. J1 Jr.ilJ 

Jfi'.-: ':>Jf'.a rbll0 d:'H,~ 'iol il".f:u;:)cil'.ic,\, ~,;\T .:2':'lff'~~ ;i01:<.)11U:;') 

ClIl J fU H_' EqilalNet'/wflls pi-6mPtlyJ seekrEbboB£aI1}9f£a6mr.AT~T(~H~ 
J ,:, <,'l)cn il.::qu Sprint al·Ic, cornpla'int8~al1.e§ifig siariuh{iigf1M§d~5f~6idfJJanuary 

'10"11,) l'{f1199G-j to't th(t~da.te·)6i\h~hicH'fthe0c~mlnnHJ{6ndad6pt~Ithls 
"t1 'f :d:l un setit l~ment nagreen'ltu\t' T! F6r j aYi r: sU6h jES~p1:atrl€i/:0~~a lNe t 

JC ,sec.pi ~greea3t()qStovida~re8trt(iti6n 'ifir.EfM~'§a&1e~Jayrid~~811ibed 
(t0Jjl'.n: inl,Paragraph("A thr0l1ghrJ3~F.r.. S&El~gre€Jl't8rBE &;iMd by 

~JJij Pfll',flli~ or Paragrapbr1j ,0(,- wit}i:::reBP€ctrf6-tsudnc~{dMpl~rneS?j·j9I 
. f;')l-JBq nol jr..dO·iq 9riJ 10 'f~bfd Ef'l!)''! 

, I. ,The parties hereby request the Commiafji6n to direct AT&T 
10 9:)1: 110 ')!:and ::sprint·(t6' .. p~6vid4 jEqU<ilNet~~and f'S'~ .Jfth all 

j::11',1 jf; Ib r:informati'64fl1eeded c£or,-~gq\JatNeiI:."Cd :~ccfJ£pfi'JH rU€n;efunds 
. , .. , , ,,',' '. ~ .... -t; -' ",.,L"i "'~rl:to_ "OO'{o'1jfj 

'" ~~'&.!-~H#,n.jo~ al}d_.!.dc~Qtit~g_rgiv~rtess d€scrioed1irl'l'aragrapn -3 anCl 
<~l1oi j f'>':) 1 fllJ,'i -, Paragrap.h £4 ;<~l j n~H £,up:.J jf;J1.i f,l;?f:. BClOi j::>1> jn9;,i9~·.lO) 119 

9rU, [)'Jol!)d b9T;!VJ~O ibiriw ~nifr""6JP. bSl?9IfG oj {?I]i,IlISj"1sq 'X9,jjf'r.l 

. ,{cn1 :_4:2 ~Eq\1alNe~ragre'e'fPt(> !"a~"per.i&i';of)"iiYob')iii()W, &o!l11111?1?ne 
a~flJYf:t&.rJ!:,f,rom -the::cdate: of. thE! :Co.~issfb~n',1rll~lpp.k£O\tal"'~~f 1::1fi~<)qoo:> 

;.. 3 
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'I" J iJSjP'PprOPtlateigiyenjJ.u~·':re9'1ew·{otjEqfiatNE&·JEr~3p~£-~tlb~~ ~hd the 
l() P~9YJ.~iqn8 Qf theJsottletMfit agreeti\(hlt~j<~ '{iln noqu G~flfd io'J: 

'{ )1 Lq 1 'i nCi ,)"., !)'~l '{/I r. 10 0\' j j 1-' J iI~' 3 !)"1q~i ?il .!to • h~-j 3f, oJ £!n \' ju:q 

',1(, '{",r{:8 No'c Eq\lalNeb!"-agiee8~:tha~ i't:8C'~arR6tHigj8l~YEIE!8BeJ\8Ai'Jations 
s~~y.l¢e9 in -lCin i fon'Sia -'will "e()mpl'y~lfh{'alinf~d&iO£r XJJf>ll€Jte 

; <: :~.~ws .YilEqualNet:ragreetJ '=thati rita idal€gl'ieprelj'~nl'ci't:iJNi-r~fiT~ot 
r-\'i~,~a.t~: _or itnply! to ,(>rosp-ectl';fc lc\it\tOmer8f-'fhfae-:<i~'fIN~(t' !i{lg't 

\- t [1I,d\vl~iQn{Lunit{~,'o1t ,h\ark61Brtg aim fof,jA¥ff00l- I~y f6Fli'e1r!)" 1 ()l 

J i.~.e_l.e~Qrwnuni9at.J.orisipYovlder-'6thEit' th~m1[~(J\{aiiie""t:{/ J«a'Yhi;~Wlts 
,: i d -,s-C!"~efl: Pft.l"sonncltiw!llrtrtake "diea~f-' t:011Srosperc{iJW~uVd1::1>JeV~tlt~:)at 

; f ;i J E,<J4~l.N¢tJds: a'lseparate"t'eit!cotnh\unlcfticibua<fJhhmlfahy. '\ jn:q:J~":SP~\ 
- '{S 1u1. bnr. IH=;~.-J !)VI.;r! '(I !U-19'jC) {£HHlIfO,:) IF..p~I 's!o;{j bOG '(0;U 

9 ~ ~ . . - J'1 L,d "1_' 'il:~' '?:irJ.. rJ.!{ t "<.L. t f.~lflnh 1 f\'i Dbnll flj r!j'Iol Yh>Cl:EI agrees. to'-w til raw). s p.lvt~Bf. 1.n APt'cat1on!J 95-04-
_9~2.~) JoIJ..th prejudice)"! >imrnediat'~ly>uP6nci ~x~~t..lihhn6t')tRl~ a! dj 

l1 [ S\~J"~,~rnejlt~l ~ind1 agte~s-It(») req\iest:.1·tfle~ kd[hli\'lit/.i'tlvk'11t~Plt.d~e 
assigned to; this)appllcat,i6n')an<:P illJ{>'Cofufnls'l{lo\p~&l~)CpIJ~ltl'" the 
approval of this agreement as well as A.9S-04-023. 

:-:!:l ,I Jr,d) L)Jf,tuqi.:.lH brlf;' :;[i;3h:'~'J1;~:)r, ~-1"2' ['[J" J0Hfr,ur<{ . I'I 

J; 1 <~:; c"fulO ,hulfl e lther·='S&E.JOr'J EqUaU~ee c6n£ends I £I\a~ 1 tt1~F6ti1~£.J\is 
,'-" ,{~iQ!a~ttlg:!any.iprovJ,sion-f6f,-'tl1is agd~~ii\~ntrXei€Rgrll~~~Jy')M~yU file 

;1 f ~-.~!~h;;~h~"Comm~S9i6nJadstaten\eJ\t of(j\'-tiFI2o~€ent:i'6R~athg J~iJgnce 
: r':,-'n\jh~ghr:(I\1Pport~ J ib,lrand-1asrl!quest f (6fCr~medy?jf'I'p::.b:;. ~n:f, 90_£"1 

.', <~f'~f.d-!>iiJ-~:;T!o1-Jt-;dJ :;i'lrr:Ylq;O::l GliJ jfi b~vrrfr., ~vEd \,~)dj :iiij 

11 I f . . ., i -i'" f.' - "~.c 1\;;.9;>.'" .-.'~J.',c. 1'J £I o~- "I f j -i !\'~ 'j J 9 1i:1 i,:, .• \21: 'laQy!proV B on·o ·~-tut: ~Ltt:emeU~ s'I:ound oy a court 
or admini fit rat i ve' f bddY!"to ~ lie pfuh1t5i't:ed -'09}f ~~d~rci 11 oJ; 6Jr~~f~f11aw 

'ii:)<?'J;)";.~¢gl!l~ti6n,i:such tp'rovisi6ta~ rsHallL\1ot !he'~nt6tfceAbl\?J:.cP&I fJ'ny , 
s~Qh J1on"enf6rc.eabil rty~wi-ll> noli rvi'fiatGl('~lJ{f[fJthlr asi~\T~f~\ji~l 
provision of the Agreemel'lt:{I';;-:lr!1 CA 81 If j n 1: nJJol j::'B n1.9) j B"-T 

fi i: ik2 .-1 J,This fAgreement,:cis 'the'-enc!irett'a~reE!tteiiti:{j;i~twlin the 
<'J 11~IP3~,r_t~i~Hi).~nd.·it,:cart1 not ;ber I~ineh'ded ;oyrm6dl(i~tl-/~1~houl:!tF{1?e01lllttEm 

. d J j -.flgJ;:~~m~Jltn of} I?ctth pat"tiesi.!:tB oj r:ddf~':)j {qeO> !H~Or{j '( I 'If;! lf~lj'1.6q 
Jn0~9IjjsB oj oIdn':>l[qqs 61n~ojiI6~ jo 9jr,j2 sr{l )0 awel Drij 

1 '1 • IN· ~ 'd h 'I" k 'A-' l~ d' fY('l. -ir;J :1,.<\<i,-lrJ' P- -·f{~m<)"'·jP£ h 10 ~ljf;·22. ::".T'J nEqua e",{-ap >~&E ac nvW e gt; and coqI: I'm tllat: .they ave 
9d ,J'e,~~J V~~1.$\l(f-1dient".r (!Onbidera~ion<);tbrl,th~t{rskt t1 'bmeh~/ '{;~11 ~b~1h 1 n' 

th~.$J Agt,~ement., u~and . re'pre'g"e'nt, a:nd) w'arrant"~ E"ftltO fto8 ~~6ful~e 'i ~i? 
!)J!1d.\l~e.rtl.eJl.t} has3 been! m~d~{ OY1 dffere<Pl:o':>'thelh" ex~k~'t ~~1:'i.~tm;f6~th ' 

a s 
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1 1 ~ 
l'!: 

Rules of Practice and Procedure (Rule 51.4). S&E does not oppose 
EqualNet's request for waiver. 

16. This Agreement may be executed in mUltiple 
counterparts, each. of which shall constitute an original, and all 
of which shall constitute one single· agreement. 

Safety and Enforcement 
Division 

(END OF APPENDix) 

·7 

EqualNet CorpOration 
-TIs At~"'rlt-7 


