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Decision 962125017 f[Decémbéer ‘9,3&199’6:113 bovinnog \'i)r\n.'xff. Joulanps
si LD NI abO-YVi {. siatusld gobny sinwliisD i
BB#ORé %AH PdhbféiUQILITIES COMMISSION F H STAFE OF CALIFO&?
i'

35150 3ol fare 2pd3 Loan (S £G - L) iy
In the ﬁgtéégjofné[eiﬂgpiibation

of EQUALNET CORPORATION (for:r a‘J“UKi)!' 10 ﬂoienrn"a a6 ataninit
authority to provide IntralATA . .;...:).,; Appligation 95:04:023¢.

Toll Teldlormunications Services } (Filed April 21, 1995)
Within State of Californiay: holrdifstp yd Dahivosqg od o' A9
tr e oy a3 f:--*_:_'_"gf_r-__:_)x_!) aofdarerotat el

Vitd i 725002 A geirr o~ -~

£ o1lvg 2 ‘aof ~00 a3 zliosn Inndilqan « inals
i O P, I.NT:
6 ooh sanivinr Fiofdenio N oﬁ)m 10

Baokg;?ﬁnd;nfoislﬁﬁ ni 3affasaoy ‘aasidbjzw;" LgaﬁdwcoijIIOnl_uun
Fhis decision e}gggngﬁgughggigyb;gaEggglﬁg;Jsgf;qqﬁ

2 neqy efios15¢

Corp?ration (gaFaINet fogyg;}gquQSINQt Commynicationsy,stope. A

Lag 3 !'.))I <
resell intraLATﬁ_telephqul§grgi?inp“Cq gforn1q!hxﬁeqalsoa,op1nq

1A sunift X ruzd
approve a settlement agrecment belween.the Gomplssion’s Safetysig

and. Enfgfgngnt D1vi§10qqg§&8) .and_EqualNet ;to remedy (¢ arw dokids

improprieties in its previous marketing practices which:would:, wai

otherwlseigég approval ot&its appl&gggépgﬁg acoYod fuul

15 ABISDS ‘I) 'ly%tiﬁ ?ot()ias £XPQ, ration qual-lfqul,.to dobusiness.)

in galﬁfornia, has applled for add1t10na1 ;authority under, its: o)
[Ri9 ¥ g :

certiflcat‘?u‘ff p;‘;'}?}f%c convenience and necessity; (GPCN),.£0 permib i

it to r%sell 1ntraLATA telephone . services withipnpgljﬁgjqiagfgxiﬂn

Jfisireasdy i

! Under the recently announced reorganization of the Commission, _

the responsibilities of the Safety and Enforcement Division with

respegt.to-the,subject-mattersofzthisiproceedinglhbve (Bedn-£C.0

assymed by the. Consuheri Sexvices!Divigioniil) For: the) sake>df<ooint
convenienge,)we willscontinuestoruse thé!former -designatidnfoy S
responsible, staff,;€keepthdn our orderzliuoiin 229008 292y (2Yewis
af soivicz uOb[VO(q 31 yneqaov spistoxs Ieool o noxl z2azndn g
Califorpia-is;divided-into teriLocalicAccess? nafwraﬁ§§6r6“0 23k
Areas, (LATAS)- of- y@rious>sizeS?3each3coﬁtainiﬁ@ﬂﬁuméféugoiobélq'OJ
telephone, (exchanggsnn” InterLbATA%AcdeSoribes séroidés?ofevéndés?ﬁdj
and functigpsjthatorelate toitélecommunicationsrdrigindeingrinonil
one LATA apd,terminatingoin anothei® ifIntrabATAeldéséfibegollozox
services, ;xévenues,cand fundgtions Ithatrreldtdztorsm aotiw onoryslod

telgcgm@gnlgqt ons Or;ginabingcand termina&ingrwithihi3551ﬁ§16IQQO,
LATA. sno.{quSJ .
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EqualNet alrxeady received authority to-resell fnterLATA services
in California under Decision (D. l 94-07- 7048, {dply 20, 1984). dn 2

. 11 Ll‘ 40 dVAT2 AHE O ;::)l(:i ':;‘l,J ?)Iii :
App cation (A.) 94-03-012, an tﬁu%gagg}wspgupn,thgsegorguj o
requests an expansion of EqualNet'’s authority. consistant with o

4 LFLFSS

D.94£091 OGFEQiiﬁ'sgthiél}"\?é authorized Eolipetit (U Rtk auats g Lroitius
Ls‘Qf ' bT%) Sl L

seévices to be 5rov1ded by qualifled carriersrr) lo asad2 pEdsiy

The information fdrnishedrwith~the»app11cation~”““’*‘
demjzfgﬁﬁﬁégh Efdfge applicant meets the Commission’ s prima
faci téqu}g m ts'for provf&iﬁd E&fzcommunications services as a
non-facilitfes-based “switchless”’ reseller in California l3°1Tﬁé'8
applicatidn!was?seived! updAvtnd s éinegbe‘f’%éﬁisJ%%o‘)ha ot
A.94203-012°%A85a¥veq) AAd! AU Bratedesoher? TR T2EPTISLR°
persons¢”fAce8rdifadiy? 1ENE AdhiATEY SR 102°FSS 3 mAiiiJni oz
preparddradeéi §1n "Pecofidefding " dppevai 8 vh2 3 ap i{ga%1gﬁfiqqkf
which was pl¥&8d”én thd C¢dmiission- 433 ééngg‘Eéﬁ‘?tgﬁﬁeggiﬁa”gf[”6
Novembérfah*1995°9’1’755“ pitidadist aroivaag nit HI»*?[J%ITGOXQTE

& 3 ,7(1 jf!}fl’@
Just before th&S SﬁmiésiGhﬁﬂéeéi hgqgséigned

5
ohéF Feméed EheTyrdEdms é@qdécfg ﬁ froflé & agenda at
i 5 YiisD
the reduest df ‘Se¥ 2 He&add ’“‘&éibébgﬁg & thiaf thé[ gﬁh{sélogj
. et ~es ey vy 3 ¥ Jo o Tidxan
had ‘redeiVed 'a  nlimbey 6 A0S tdﬂer‘glﬁﬂiB ts .ggug E&h5153£ s

bt b Bl vy oo bl van of 133 *“- 3nt {Isuza1 03 2
marketing 6f ‘telbdomlinicdationd SN lEs >’ &F Y ubsequeéntly

totzptaoD ol 1o aollevinnprent hadnHonas YIJBﬁJQT a3 xsbhnu
dJr ﬂOLaxvxﬂ Insasnioind bios yiois? adil 1o asidilidiauogesy ol
D.93-05-010, defines:a-switchlesdoresslleriast & nonddminanesdzoT
1nterexghange carriery (NDIEC)iwith: theffollowing’l‘b’hai‘éi‘cEéi*lé‘tié:"°b
it uses.the.switch of.anothér carriériuittusually; but. ro2iasvaos
always, uses access circuitsithat the undérlyii’lg-cari:ie‘ir—(“aﬂoiagT
purchases from a local exchange company; it prOV1des service in
its own name, andrits:custoners view itrdsfithdirbtelephsiielifiesd .
companygforinterLATAtandsinterstatézaallszuoDio2-06-065THdteds21A
that . it iscpossible:to cortrols Fopératezior managéltéléﬁhbﬁ%ﬁqgigj
11nesiwithgutigqning1chemw:nThe deéidion alsédsnoteéed?thatisonul bies
resellersqwhighido'notfownlor diredtly operatédsthairiohns ATAJ sio
telephone wires mayjistillchaverplantiwhioh lsfownéd1968ﬁtr811éd’93
operat%gf;andLQrQManqgédrlﬁrordeb:tOlfédilitate &ommin éatibﬁfﬁyaj
telephone. _ .- ATAd
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sought, leave;tosfile ailate protest tostherappl 1edtiofy "wHiEH Whs
granted, and filed its protestroniJanuaryr36711996,0!Thé pidties€
cited;allegations,that:EqualNet ‘hadrengaged id?dedéptive -
marke'{f.i.ﬁgi‘pfécbicgsii‘-iﬂeludihgIfslémﬂingjr:‘xi'ﬁthidhinﬁémé-ﬁé@tiha
customers’clongidistance services werectransfeérréd!to EqualNgy “dn
the basis of 4 misrepresentationiof. its réT&Atidrship tg Apert 11
Communications ;of -California,rIne ~{ATLT) = By. its ! ‘pl‘otib’éﬁ?" sEe o3
sought.1the. opportunity, to compléte-a’full investigatioh of thg©
slamming,allegations:and otHer; purported miscondist Nand the ~2112
application: proceeding was effectively: stayed  for tHat) purpd§ei>
(> EqualNet: cooperated withiS&E! & {rivéstigation 6E the® 10
causesiof the: customer ¢0mplaint5‘a“""?EQﬁa'lNeti"ackﬁbﬁléBéédE'ithé[-"”0
existence;of.;problems with itsunitialnmatk'étihg'#éiriraﬁ@%rrféﬁ'\is?""-‘d
explaining;that these;problems resultedprimdrilyi froh/asGatyro2)
rapid expansion of its customer base during the lattéy pi¥t sghav
1994.and the; first six months:of 1995)dnditherinabilify of its
primary, wholesale ;provider, sAT&T; ito-keep ‘up withlthéspunBérof !
new orders.; cEqualNet statedithatcthe monthly:véeldmnacsf new Inpol
customer orders during therlast:<five:months o6f:1994 w4s fiVe £§°2
ten times higher.than-in previous periods; and:ithat “it's “cUstoméd »
base morgithan doubled ‘during:the:periddi«a This:redulted ifronro
delays, of .many, months dn theprovisioning /of ‘those axaéfg' basubbn
EqualNet explained that in order to accommodate the*?2h}

sl .

higher volume it;switched. from.-an independentv voiceyyeFification

2 {"“l]:h mmn'mos}. )IJI aii19Y,
3

system to a ‘wélcom pac )chp on“as,,glescrlbed ' .

Jax1il ol Tpns &’9 1 usq Y§F
in the Pederal; Cp;rmu.mioatlons;Commsion!s (FCT)Y ’tul‘e’s'ﬂ(d? CFR
9YILie L1 bogilziohny z2i1anyisno
Sec.64.1100 (d}) ar db§¥fé}3}&jrlzs %?gm } eri H?&%:Wﬁs not
effective becauseimany;tustomers discar&ed>it3éé }guﬂk‘mall .
Equ: -Ys's) 5 Sgednug Uigup3 o; 19y
allet Out}l je:geseggq } 91“115 &1839% % %?3 1!“?5?"? L83
ver1f1cat1onjprogeduren1n m1d=19951and£thé'Iaetldf'\s"takeﬁ both to
" jasps sd3 Bodididorg 11 Lpaidnoi1sgro
roil zinislgmoo od3 lo Jeon 103 sldiznogast
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improye, -the.salesipyocedures used by itsiindepéhdentréontradeon
agents angd;to discipling.certain-agents:q =¢1 bsli} bns (bolosity
«-o-Duringithe course ofrits-investigationycSLBesibaliedde

twg‘§§g§lgfmdq§gnxequestgqto;EQualneﬁfrégafdingréﬂtétandiﬁdgﬁ‘““
1ssues,, and EqualNet :résponded with-.the requéstédcinformationivy
In March and Apxil :1996;; S&E and.EqualNet rengagéd inla sé¢iés “6f
telephopic tﬁnd,in_persqhgdisQUSSiOhsto'e:-%p'l‘oféithéiiidé'riﬁ'fﬁ’éd‘ﬂ
congerns; of, S&E,: .the ;steps:already taken: bﬁ:EqualNe’tlftd‘ raddrésy?
them,, @pdhany_ﬁddibibnalfsteps;needed’tofelimindté“éf&ﬁmiﬁﬁ”mﬁl?
rep91t§,A]These discussionsyled torthe eerUb10ﬂ‘byTtHé‘b fqs VeI
of aﬁggmp;qgﬁpmk9£1Understandinq,on*Apbiln24r)19963&wh1ch
outlines thejte;ms,ofjﬁiséttlemenb1between the>partiebt 3@%@@“”53
have_now . formg;jzed thatsunderstanding inia SettiéméﬂEDAQrééméht°'
(Settlement) whigh: theyipresent:to thelCommissidn £o T3 appitalaxe
underx Rule 814121 oy paib 2snd gedoizus nif 1o roizangxs biast

53t 1o yAsirequired by Ruleebl.l(c)Ithe jointembtionIprepodiRg
the,Settlement ;for: adoption ‘containsrsa.statementebf2 factual 'aHA I
legal cons1@egq§19ns\adequate ito-advisesithe Goﬁéiss{on-ofdlts Wt
scope.and the grounds on:which.ddoptidnsis urdedd B6tHCpALELEEYD
also state.their agreement :that: the iSettlerentfiissfgfFyl zomts nal
reasonable,; and-in:the public- interest 'inslightléf thé® fécts saad
adduced in.the, investigation.:.The joint' motioh (récséuits -'t:-‘nesé‘fi"b
facts; Mr.r:, wanh 03 rohio il 3edd Laru'sfq'-:e JoUlsupd

HOPIRDEYS Equa,lﬂet:r anUowledges ithat> thd shdlesr: and saulov ssde &

..... verifi catlon rocedures yhlch‘ pggye B 01 madave
Ljf[l“?qHUfldﬁsthﬁplaE 1993”33:T6he‘?f}s ; X

a4 vbhalfiof 1995 were)nott adeguate to> ensure’ thatﬂbfﬂ offd ni

all consumers upderstgod fully ¢ ature:. of gorr. 03,002
300 UeEHE” éTvices’ éhéQ‘ﬁé g b%Qn%F%ffngg In the

.fiswake,of ShejtomplaintsastemmlﬂgJfr0m>thatJ59“d oviionlls

per] od EqualNet  t ok a a ons, L
PaRy DEESSAICNG E1TinoT8 Thet SOE° prbtengri byo Jeuioups

o1 dtod ggdggeotbgjgonfusionﬁthatESOme customeis3w%ré°13ﬁJf}f19V
experiencing. It prohibited the agent . .
responsible for most of the cqmplaxnts from
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selling;its:sexrvices:provided: aérosss ATavus
facilities;:isince- customex  confusionibetwdén
EqualNe¢t and:AT&T: appearedito bettheledhse
for many ofithe:c¢omplaintsi oEqualNet-worked
with other agents to modify the ‘scripticfeér
sales to ensure that c¢ustomers were told that
EqualNet -is-arseparate company:#hich-¥ésells
ATLT - sgrvioes:and ‘is-specificdlly notfgn »ilJ
dlgisiQn of -AT&T: norcan ‘AT&T [ratétPlany J1ry
TarA latinsdeduee oild 03 22M042ST gL XKool
tEqualNet-.also. developed awnéwiverifidationl
software. program,.calledd'VérBade’ pruhich hids
been useqwsince,aune<15W:1995 i fori-independsiit
third .party;-verification of-tall ‘sales'=' i THis!
process ensures;thatitheresis fdirectrcontasi
with: the customer:whé placed fthe ‘order!:béfore
the,; gxde}' ris;:submitted: to. EqualNet? 5 1y 1oqqo
unﬁex}ying carriers.o:Itcaldsd inproves the s
quality.ofscustomer: information enterdd ihts>
EqualNet's; customér\accountxretords.ojéﬂ‘ ol
EqualNet!s: goalhowith' respett:toicustdmers o7
salesrrelated;complaints!iis« zer61t61érahééih
and; the VerBase:system’ istan> impditant3 tbs16?
in its effort:;to-achievérthatigoalsw The>ryds
SetgLgmen;:AgreementdpeimitseEquﬁlNét“téiOlﬂ”
coptipue; ko use .thisinew verlfidatiénfsystéﬁ“
while permitting.S&¢E1to monitoriits.istlo oif!
effectiveness -and{itoiinsistroncéhaningesvife 1t3

proves 1neffectivef::q* o Jdodlipupi vd Dovissa
PtilinsY TWCA el a‘i:—.sfjff:

*Many of the complalnts which S&E has o
identified were- reglstefed(after ‘theaoy 43I0

implementation-.on [the VerBase rsystem in gunés .

19952, EqualNet -believes! thatitheses o0i30A1q
complaints relate primarily . to(sales! made™t 03
before June 1995, hut;: that: for a .variety gfior
reasopns; cheylwere not. registered:with’ tHeeiqs
under;ying carrier or;:the: Commissiold uhtils[nv
later in 1995 .ox:.evenrinttherearly mohths ofi0
19Q§‘;there,§re several> reasonssfor ‘thigloroz

delay. EqualNeb,experienced\véry131gn1f16aﬁt

~delays;in AT&T’s>ability toiprovisionTorders?

sent ;911;11n41995nx:InzsomenlnStances 233201
delay of;severalsmonthsseénsuéd bétwédshvthat1og

Lo

time of thessalesitontacy and>thezreaeiptobyle

‘the customer ofsits firstiEqualNetibill, bonpia’

Some custopmers gimplyiforgotothat™theyihadlent
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authorized,their:sexrvigce: to’ berswitehed ! f1n
Qther.instances,>»the -customeriutilizédi[ionl
EqualNet:service: forsseveraliimdnths and! paid
fox ;such:.gexvice beforefregistéring a1 103
complaing ¢ ot yiibor o atnops 1odto dabw
sndd hf(;j agey nasoa iy dogdd cctyrnn ot nolne
*EqualNet-undexrstands thatcacgreéat ‘mdny o
the sales;complaints:received-instheslatdy s
part.of:c1995 -relatestorarspedificlactidn iyeh
tonk in response to the substantial AT&T
provisioning.delays. b Fristrated iby “thd 6181g
delays and ‘afraidithat iit-wouldilése o1pwiion
Sustomers; who hdd fauthorized atsWitdhijpy seod
EqualNet: sent ‘a package -to isuch ' custosmers {7
which.explained ithe AT&T ‘delay.-<in'2ne 22900714
provisioning .and roffered the rcustomers! thktiv

opportunity, to have, for, an:ihterii pdriodids .

the,yse of>EqualNet; resold Sprint servicefat’
an;additional discountuini The:packade’ askeQ@>vp
the customers;torrespond: if: theyrdid not! WANE
the service using; Sprint’&i faciditiestand:1pd
stated.thatithey:wotildtbe: placedrons Sprintlise
facilities)if theysfailed'to:respdnd! sfhi%s"s
approach was:a;poorichoicé becausey;iio zlii il
unfortunately,; manyiof:theése ‘eustémeérs did e?
not ;xead.the:-package orifailedsto undersednd~
the offer, and:were:unhappy>whenithey a oFf tfw
subsequengly ilearnedithatothey wérerbeiigailo
served by EqualNet on Sprintvfdoilitidsaovoiy
rather than AT&T facilities.
2ot dez aioidy 2inislgnon ol Yo yiell”
*With respect sto’complaints :from cudtondr's 2b}
affeated by. this:notice, s{i)t was EqUAINEt s i
practice to.:forgive the .chdarges dnd ity of FEL 1
to move -them . to AT&T when available ‘o ito o2
return..them.to, théiroriginal ddYrier:l “TH{wC
episode; was -afother: instance cirtwhich' tHganros

value of;direct:voice.Verification) s vl tebms

opposed: to:writtem notices which A¥e" i 193af
sometimés treated: by: customers>as Fonk mail§es
was;made;clearsto EqualNetixs Unhdébsthe - \;51 ab
SettlementsAgreement the' vbice' V¥Rl fitatishoh
procegs isrcontihuedrduring. (A)L prdbatidn Jnee
periodswith.the S&E:staff’able! too¥veview 152D
effectivepesss>andsto prescribeswritedn,lo omil
signed verificationiifzitipréved> 19:1038HD ol
ineffeative:”1a{JointiMdtibn pp.26287)2u0 9102
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sii3 movotgas poineic o od i i wyeh QU
it rdan
The Settlement

;- The,pxincipal:features of the!Séttlemént;ias it relates

to remedying 1nfi’a6t16n§"diééi? séd” 1”?36’ inagégi;ag\éion. are as
fr.irp{ SR G IS & ',xtf R
follows: codenn {In o h m deavitt o) batspifdo i

3, N7 4 eninlo
ﬁ’ej: ghi ;),qy) ll:j-.e Coi» {1{551%:1{9 total
'qcé} ln.gf ve e Eﬂ?n YI 7"\") ’?U 3
f‘le) e F “‘Slgrgﬁi; i£0s USe t' ?4 a“
ayient o, pr 9m°tel P,Onfwfs?n sdugatfon,ana
g ( ?e )S’,, SJ%TDC:QP W?FFDSO
p ngP I‘-’Q( ZF? i‘tq ng‘g tn 5.1

e 'sexvice, ‘and provide remed al’
advice to consumers whose séerﬁ? ¥as.q e

swltéhsawitheit wuthietizaeid

3o yiibid F‘./ afd oioligo ‘(1 \'iil““’ [Itw

O w Do 'mf»' 29inz Hig103ileD H2no

iR sbille BE pERVISIGHs Epdcity. ferna,tor

the ‘payment 9§;>_r t‘% on.to i fidalinvs

éB ?\O}iiwag&?]\'y‘l’}’uiﬁu i' i’ 3 ua,’ls angi 2l
xg%ﬁéééés:ﬁgoﬂwe & identified by Equalfet

in Apri1’19s96 8s usﬁf? mers, who had. ..i-un

Reni ¥y szebpdiia 10 O s e g i

‘ . Cf_)_mp]qaiqed‘”q, ut“E alﬂetl £ rqar}getlng{

*'Uﬁ&é’(i?}hg?)g’é}ré;? fé'r estitu ion, .every,
mer SO i en has re 'e‘:, or: 4 .

{” ' “Fedé ”'gfq 'lmcf'j(ﬁt%or Ejz‘f}:mf of

- amounts paid or due, or $25 1 .,,3 T
customér K% hé éceived a ’r‘eé o
refunrd.t ’I‘h‘é"k:f 'ymé:ht St Yedstil 116““ Hdes
these provisidhs will ‘hdutt S’a‘r ”ri: 1§f'q:r§)e1
fromfseeklng gdditiodal a'}ﬂ ?ii:rswt‘ i HH
A hay’ bef Bntitrdd 2 add wfl L ES 1)? A
pIOSpectlvely to custome'i“s idenl:""fije‘a‘s by
AT&T and Sprint who alleged that they were
*slammed” by EqualNet between January 1, ftofasyonid
1996, and the date of our order. . e
Gua0 qniiyhermat Jp boldowtlh yiinoivol al tnoxsTiJgo? ol
8:1-Ag paxt ofrthe westitution arrangéentt 1o znoiinfolv
alNet w111 send a let to
j“”1“o.*.(*l‘ut:"o'mer Whe 1 P&81 ¥&8 “eide Féizé”p? };w“
cawnsi 31 bgrplaining.EqualNets reason fornmaklngnc a3 tordiny
the ayment . E alpet w111l also prov1de
nl 2&ps %"t:*é’%ﬁ Cormiss1dh ‘describiag th
noiae Xestitution.actions, itr-hasitaken; Wlthl!{‘ﬂu sin1olilnd

£
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TIO{3I6PII2nvitl

sl dslsupd
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90 days after the Commission épproves the
Settlement. Jnoma o o

fh,b;;:}iQ;quﬁalNetiWillﬂﬁé'bh probatidnl £6i03h¢1yedE
o ot [EQR,the datg of jour appyoval of ;they i yuivbanys o
e et sbflendit. 31 nggthgs periéd Equal ﬁét‘” A i :
is obligated to inVest1gate all customer rewollol
claims that they werg slan * by ”r
Ehd&lne’};hdké fulr! }é aqﬂ,;eﬁp‘ s o
customers'deteqq"”dw .h e b ;; r}pni
-sléfmnbd* ”a’i’\d provias' to ssgaf&r 1
¥ g a1 Loipldints, {)‘
° alif&“’ia’custbmers Khon 8T Accessib)
tb‘E&ualﬂet"é‘i\d thé fdi}:pb t reac (?

{piboiar obivosdq D6 (O uvma J.mt{q. f
. Dur{ﬁ ﬁé\:mu %{ N aesuai ::m o3 Qarzqv )5
D ey Lor sy v vavfﬁ-{%;fsf
each California sales. order,
tedord@dch vgx‘lflcaE{Oﬁ‘ 35
availabil1t9 9f’é"11 é g
the baSfs“Sf"th1s BE Skhe
1°Ehétigqha1ﬁ {é”méklﬁé‘én
number "§f GnN authorized’ q
requide® I-fq\.'lall‘qfel:h € I‘u':?
authérizatf’ﬁ'fof(e 'ch® qige

thHE rémdindéY &£ the 61?

jo i‘w_,--‘ f JEDDT

Bes ‘ ’JD IO b
tke %?1 ) Y} t)_! 38%e7

agrees t‘ Wil raw its.y1an
fra1pl romj}g}; Jle iy ouol)

g lru&ﬂypqwens ﬁctlons.q13
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arond \(‘v!ff drdd fopails o Jnttge boo T3aTA

Discussion g oyenunst nsowicd golisupd vd “Hhonasla”
af)‘m 1150 10 93eb oy buas ,30CL
- The Settlement is logically directed at remedying past

vielations of reseller;marketlng requirenents, Whichifthe

bo Liw doMisupd .
1nvestigat10n reveéi@d to Rg? r 5 gafe S or'{ég vertent '

L\dfomeEg <8¢ 90 SIESIESS 9%

rather than intentaonalﬂ It sis fa1r'h’ndreqﬂitab1e,(!7a"hd it leaves

g ozfp SL1w dol{leupd Jf‘le’*g\{bﬂ aif3.
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of our staff whorhave thei'rxihands'fu11r=:§ol:1cin’g thé ‘Mdrkeeirg
activities jof inewcentants iin Ithis ‘bBuFdeoning rand ‘highly o rasa i
competi;ibe area of the telecommunications industry. LRI ELIRD
S&E supports theiSéttlement :for - alll 6f:thesd’ readons.
Its view, :as;statediin: the joint' motion,> i that/:thé Settlement
lrepresents, aireasonable. means cof: providing’ & rehédy' for) pakeiiam
harm“to,;buain,es,ses.v.ahde individuals,! provides' f6¥ fehns ‘£d' helpio?
-pravent: or reduce; future Harm)f and: allows £6r ar¥eallsecation! ol
the commission staff’s resources to deal with moréd)axaterbatéd:ib
slamping:problems;fs «(pii 8:)xo Bothhpaftids brge! that'wé adopt it
as an “all party* settlementxtotreSOIVé’allqof the iashed ridisedt
by the,S&E>protests orff o [{s zozasibbn Jrennllisd ot Y
The Séttléement satisfies;burucriteriatforﬁaﬁprdﬁaiﬁﬁf‘w
an all—party1sett1ément.«vIticohméndS’theiépénédféﬁiﬁdﬁf both
parties to the proceeding, wholpropégézitvtorusiby joide mocionkhs
these parties are fairly reflective:; of the affected=inferests,
i.e. fﬂthosefofﬁthe?applicaﬂbsénddthOSe*of’Eﬁe€8uéfoﬁef§; néterm
contravengs istatutory provisionsCér priorCommissicn désisiéns;y 2
and it conveys to the Commission sufficient in£0fmat10n o peErmie
us thdiﬁéharge;ourufuturerregulatoryfobligatiohsTﬁfth*respect to
thefpérgies(andgtheif?interéstsidupii vidononsss: fesd 1o 000,482
We will approve the Settlement and: grantlquaINét's‘ifjj
appllcation;for .expanded authority.1ii«dua 26d Jrneoilags . SK
Findings of Pact i{3iw wuilconn fdokdw aaaiziver 1livrnd 23t 1o 3Yn3bh
2not i did-Applicant! served ‘a» copy’ off that a’tp’i)iii;c:‘:i'ﬁisﬁ’ UpBH thet Vpo T
telephone corporations with whithitIi§>iiké1?°tbbdbhﬁﬁfﬁﬁﬁgj“” 1o
o2 .50 Arhotices of s the £41iny ofs thet 3pplichtidnd appeared! in
the;DailY’Calehﬁér oniAprflozljaQQBSf a3 Isrdd wiaisdon 131w asoa
3. A protest was filédiby>SkEj2alldging’thatl EauAIRatihdaie
engaged insdéceptivetmarketings>practicesy] iﬁélﬂ&iﬂ@o‘gigmmiﬁé.'
iuiﬂhiqh1Cusébmqr3A910ng.distéﬁcéﬁséfviaég wéféftféﬁsféfféaxeagj“i
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EqualNet ,without Qhe:QUSQQmers?sknowlédgép orbased dﬁoﬁraxuo la
misrepresentation,of EqualNet’s irelationship:tovundérlyird tviion
carriers. Lviderbint anofdnoeiacinosolad 2l Yo s avidlIGagon

~ud .5y NO .Qthex, protests were ifilédsit o t1oqaus {22

1o B 14 S&R ;investigated .EqualNetits allegedly Wrongful woiv il
marketing .activities;while the; application Wwas» pending: befoxe ‘the
C°N@i§$i9ﬁchEqua}HebsQobper@tedxwithvS&E'éninVesbigahiohgpaﬂdmw{
thﬁJﬁa9§§freg@rdjng the matterd,alleged! inrthe! protest were! fully
disclosed, to S&E ;s 1idiw [peb of zonsvozor 2 3Inta noleinmal) o
1+ 18a3bhr, EqualNet;and S&E;hayeientered: into the>Sebtlement! whith

|

is ,attached.as the appﬁndix}toiourJorderaoi3392 “viteg [{s" ns z6
7. The Settlement addresses all of the allegations2ofiz vd
wr?ﬂgﬂgiﬂgqQDCQmpa§$edij$S&EﬁSeprbtéSt% stanafd a2 ol
;8¢ 1TheiSettlemsnt-meetsall-ofidur. requifénentsifor-fin uo
aq?P@i?ﬂ of jan all-partyisettlementasis: ,pitbosouyg ofdd ol ratdiea
945128 hearingiis not requireds{lor yitinl s1n nolisng Hnofl
Coge 210, ;BygD(QQrQQgQGS}(we:authérizédfcdﬁpebibiVe3inbféﬁﬁTA-5‘i
seryices jeffective January il,; 1995p-forvcarriers iméestingiovasined
specified cxiteriadrmi 1peiniitue noleniciod 5:4 ©J zyavion 3i bas
ot JukkgszﬁppliCaﬁtlhasLdemonstrated:thabvitfhaswafmiﬁihﬁﬁfbfd ay
$25,000 of cash, reasonably liquid :a‘nd*re‘adily"a\failablé‘ffd'frﬁeeﬂ'l’
12. Applicant has submitted with'tits'a’épplida;ibh & ‘cConplét s
draft of its tariff revisions which complies with .thé! lo mpmihaia
requirements, established; by; the. Commission' including’ ‘prohibit ions

its continuing, expenses., incualstod =d2 ovousgyn [Liw oW

on unreaspnable, sitirequirementsis f{i1iw zroiisiogion orodgslial
. ] iy : .

ni13335§$§§QL§9J£§?$&§S£QSJarg;;oibélcoﬁsttucteﬂip&b%can.be N
at i()r} willonot hatveTardd

~seen-with certainty that the proposed:oper

igpificant, effect juponsthesenviropmentiil asw Jeojorq A &

3

* \éﬂmﬁl’hsvcgman,i,gﬂpn ,1.1§§3I9L1.t‘i!}e‘}y£granted‘anbndomihant bopsprno
intepgxchange garriers, such,aszapplicant,paniexemptionufrdmifulat

=10 -
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18{b) to the: externt:-that ithé: fu1e¥requi&eswappli%éntﬂto serve a
1 . 1 N I¢ aiefyy (EED ,

copy of its’hbplxéb }]\k. C%ﬁﬁ? _gpg fé éiﬁgh;p the proposead

service-area and to the extent! that-tirequiresiapplicant to

provide a cohformed1c0pyxofxa11 é&hibitS‘att?chéd to Applicant's
PR Ll SR )\3 2970 £ ‘Jx’“ 3sf [lo o4

filed appllcétio N ?‘39t3“&3@¥1 ggpﬁt 5?K§s BTl

15. Exemptlon rfrom thé‘p?bvieidnsfof3P§bl1d Utilities (PU)
i - i H B > .
code 55 816:630°h%3 Bébn"Grinted G 5 5 feseliors. (see, e.q..

TS

- D.86-10-007 and D.88-12- 076 ) -feeet

| . TAS6taDGECr 98 SnGuTREARCE f, BEOPEKEY;Qf ondoninant
Ca§€£ﬁ5§ p{% been exempled from the re squirements . oﬁ¢PU;Code;§1851
;whenever sych trangfer or encumbrance. serves.to:securedebbls ni

{See D.85 11-044.) Leandidoaos [plinosieg o aoidenifage widl ol

Conclusions of;Lawhj o1l Pbaidgroaxs od Dliuoifz dosot{gaA .Q
. Appllcant has the financial ability to prov1de the
& sheD U oxd botasaxs sd bivods Janyolqd

ro'ose service.
prop Jdeb sTunsn ot 2avien 93ub1d”l\”1 o 12lanard o)

‘ 2. Appllcant has made a reasonable show rlng of technlcal
1 ahr Fioas bavorags od Dluods 0070 :

expertlse in telecommunicatlons
N :r'\;ﬂff b Tuo

3. Public convenience angd necess1ty requlre the 1ntraLATA
Jaadxo oill 03 Dodastp sd bigode o5ilten: lguan o

serv1ces to be offered by applicant. cofad 43101

,u&;;ﬁ?;”i.fp?}EEE?F);?,fukjsffhf? oiidug ol 1o 2zpsnaed L0
wlaipide i The ¢ current 328, surchagge applicables;to ,zonivioz
TR T T all intrastate services except for those

excluded by D.94-09- 065, as modified by
D.95-02-050, tolfind the UniVersal
Lifeline Telephone Service (PU ,
§ 879; Resolution T-157997 ﬁo@eﬁﬁgr?ﬁlrl

21 yiizzonun ?2n)5~n31nﬂvn03 offedueg Yo JJﬁ)f;ifjJ) A L

5 Bh éiﬁ:@hg q“rISHEo?rééﬁ ureharge ;é9§119eblga o1 Boinswp
* ntrastate services eXcept for

(A A;!s1Ju1thOSeﬁexcludédzbyqugg:og°66§5q§§5(an 1o IQIESCOI_,
10700100 nqélefl by gfgﬁgqail% JJL»§EQ§e¥h§15>1nL::oesfeJ

frin

tornia R ay Service and
(.) noizined Comhunications iDevides Fund (PU 6342 i a1oit1¥80
§ 2881; Resolution T-15801, October 5, L330-00-b0
"1995),;- - - :
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. oaviae o CannThepusers fegq providedin PUi.Code 55*4311 a3 () 8L
oo o e D I SRR 2o e

% -mr,fs? rwn(Resolu.tiomM-4?82)*zand) o) o3 fnb AIN 0DV it

fanat [q ST PR fThe,current:.0.27% surcharge: applicable> n sbivoug

to all intrastate servj xcept fo e Tt i
those exéi déa}b’y Di fb‘g?oz Jf ?OF kr)i'{ 1 TSR

coy eaisrirau modified by, Di95> 021050; toxfundrtheﬁf R

Californ;a_ﬂigh Cost Fund (PU C I8 73 abad
L L, G5nR) .8‘173§"3301 3§$iut RO ﬂigBZES ge ?S\bggozafb £ ol
1995), {.aV0-%1-88.0 bas V0Q-0£-28.4

”*”fsvf””ApﬁliH"€”§H8uid Ba"&idngedd [ N AR Y (L P

il pémentof SserviEs bt ee vippliddeisdosaraterad 36d 2 adeiss

in the proposed service APe8 aid 58201 cdof 241 1°dxniBiEs 12V CLSHEs

to this application on potential competitors, {-PRO-fl-¢2.a o2

6.  Applicant should be exempted from PU‘deec§§r§1§”§§'°p
i3 obiveory o3 yv1ilids [oioneail sd) asd 3Jnsorlqoa
7. App11cant should be exempted from PU Codg § 851 wltlennl
DiviIas hoadcdgd
the transfer or encumbrance serves to secure debt. . :

IEASRFETE LB ﬂh iz oldnuospyt 6 obey aed Jueoilguys £
‘8. e Sett&ement should be approved and made a part of
enidnniaurnosalal it o2 IUNgKo
our order herein. ; . ;
flocrdnne epds ‘P"i;t \u?r sarr b6 adaaitovind oifded .
- ﬁe’app ion should be granted to the extent set
gaesrloge vd Borniio od ©F @snivion
forth below.
103 Joofdug ef Ineoilgus . b

10. Because of the publlc interest in competitive intratLATa

services, therfélloﬁlﬂg order shdula be!'SFFELEL v% immediately.
sodl ¥ol 1agsnxs eavivioz oisianial I8

‘ \-i rur;":’; w26, 2430-00-320,0 yvd bvhulsxao
Le (3V£HU artQ R.D,E\R ,020--C0-2¢.a

5D U4y aniviasd fmorfa%i T asailalid
IT §8 5“.’3%,. tb??’[w nroljuicesd ;0¢v8 2

1. . A certificate of public convenience(and necessity is
granted to Eqﬁalﬂét(éérpSfﬁtldﬁ?(§B§1;caﬁt IE?}Sﬁératédas a

101 3(4odxXe e9divisz slsieniiil
reseller of intral-?fral :Access candTransporkoAreaf(intraLATA)

telecommun1cat16hsf§é iéesogffégeae?Q Xgm&ﬁﬁiége;on common

brs oniviad Vs Araofolil
carriers in California tothe. extent cauthorized- hy Decision (D.)

-09- & todo3n0D L [0881-T aoidulozsd (188S ¢
94_09 065. _ (se0r

—12-
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2. Applicant;shall.ifile¢, a written ‘acceptance of the .
34 Jg "\f‘\ pitiA1ow :
certifica;e ?5én§§?tégqeﬂ§é ﬂ?océé 3 1.3 PRGN
3..- a. Applicantais: authorized to.ifile with this

Commission tarifstchgdules for the provision of AntralLATA

101 aEpittliz
service. AppliQanbcmay 1ot offef\intraLATA “service until tariffs
are on fiid.? Apﬁff qﬁir :tillf giﬁgfjﬁgll be made in
accordance with. Genelaluorder (GO)r96 =A,réxéluding Sections 1V,
: 3 2 . o { J

Vv, and vI, a%d" éﬁﬁff’bé effec;fvg.q ;azégfghan 1 day after
filing.

rﬁj‘)l‘{ejﬂix&! Id {; ui.on .1 {

b. RR&,&?Q, s, & nondom: qagt ntereXChange carrier

{NDIEC) . ;The effectlveﬂessvof its future" tatiffs is subject to

y X, S2H3EIL
the schedules se}:éf‘f{” 1 fh Ordbying, Paragraph 5 of D.90-08-032,

as modifled by D.91=124013,2'and D192x06L0341?

aba g P 01l aidsivob yea JasoilgoA Lo
o enaf h5jj Ki100d8ds °8 e “hereby placea on notice 30 on
SVE3nns R thab theirJCéllfbrnia‘térlff £i1ifngs? (») A-I0 O
. () bono o «r% 1 mv Pr0(§§§s§d iAn acce qa{‘?en‘f}th thewn ss0ds
- ol1dwing etfeétiveness 'sched dule: ]
T g0 nody adnvegen £7 Jedd astiopsr gobdw L (B).D.1T
e - ‘a. clu sion of . FCt gpp ov ath; O 315 &0} tan
spaiils 131 g Egtelézrvgées in éziifornlé
{svoteas a1 o1 pﬁbllc -dtilitiestaritfrscheddlegiti s 1cg ot

spnifis ¥dixa Flodgff\]j}(}beciqrggi%%fect%ggiglﬁ gngofl‘)zn‘;:;-@) aifr 3o

Iovg eve,grr
(3SR R ST 3 BELE ]

stice. _
21 Junoifgas doidw o copaidsire i,,m,eea} fip donolloer fisde
*b. n1form rate reduc 1 ipr st
& 323301 za [Jowiduz
. {d sEindo &5 w mthaii é’co" D :
AYiwny foidfod effeotlve:on flvé i{5) fdaysrnotice .2

(5w teavgiacgnt £88m” rg't’é’ fri&deaSe Q“é‘xéé’ﬁt \fﬁﬂa a3 18315
mlnor ;‘at%g_ncreases,, for {e)ust:ulg 51 gru'lbeO

: services shall become effectlve on 3
obivorg [fede 10RgH{FEY (30)0ddys D Hoticd Tand sta1r % .
2 dnenilgages o3 ,{hrequ}fe .blll:fljlser_t_s fed messagexon 2aimniol ol
the bill itself, ox first f
1swanod palviozonail 3EETEE ‘to' tustorlsys's {hFJ“OJ bssnnptesh

zift gdpﬁnd}ngf@ncre sed,: Iﬁtes:mo oid3 bns ainisigon

o gy

toduun eacde LU forim iindt! ratdaHdrEasul, [ hyla noldrmrolnt
. ) ) deflned in D. 90 llrng‘nforjaﬁq_[ jb qo ‘-3p[]6r{)
. L existing services shall become

--13: _-
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Arid Yo onnnitgoeffectiVeton. ndblled§lthah”5‘1q“‘ -8
workin g Yy ticqy QUSLOMEX. .\ 6ipmi)idqan
. notd £1&4 6ﬁgﬁggnot required for
sid g giviw o8uch  mihorirateuvinoredagesifaA . .. L

ATAle it do "Adv{é’g}i‘ "l:’é’r ffl Régn? t’; ni';m.) giofaeisinod
S liset Uidmpeoniviorseryicescrand<£fér all otherftyﬁés Bf ortvioe

. riff revisions, .exce hanges ) o oin
wi aben i UERze Wi T e FadeThy Tacn gaii - Mt wo o

#i1o 102 p::.r_zm,.'_l:e_l,ocabiOnsnof texb(iﬁ;the fariff ganfnbriosin
o " sched les, shall become effecti s, e
1530 yeb I‘”“ﬁh‘f‘jty (36) da)"ﬁhéiic§?'° IV bao N

R R
*f. Advice letter filings o
191 1rTHD 9P nr,rb,m 1e *évisﬂ{gt 'Ehz”‘:ﬁe(k Ei‘éﬁ”“of <
w1 inatdue 2l 23t hﬁxbrmaterialrwhxch do notscduse.an LADHETIGH
- increase in any rate or : Cuhoros o
LSE0-80-00.d 1o ¢ Shalr‘bé&dﬁétﬁffq)ﬂlbéLbﬁ)noE? ee phorfos 7
than; five:(5) days'c notice.".G yd karixns_ eh

4. Applicant may deviate from the- fo]I owir}"g ﬁrovisions of
anijon o Hovnig Wision 916

GO 96-A: {a) paragrﬁph IZ;Cs (1){b)3iwhich: réquirés consecutive
sheet numbdfing’ énd prohiBits thebRahizd & ¥ h numbers, and (b)

raluboron eeqn;er331‘3 prige 011
paragraph ¥1.C. (4), which requires that a separate sheet or

series of éﬁeeﬁg’gh?ﬁld baisdd’ 2 ’?“ééhﬁ Srariff filings

ﬁIﬂIO 1 3oL BaRLviIar Sl "’If!
incorporating;these-deviations~shall *beasubject to the approval

of the commidélofi’8 ‘I‘glééémﬁurﬂcatlgfj'{ Diwfr;gijon. Tariff filings

shall reflect ‘all fees and surcharges to which apphcant is
1iygr a3 bES j_{ﬂ\ (l
subject, as reflectéé iﬁ'oéor‘l)é ’ﬁ’sllo 53{ h a’w 4 (b) .

QoG naS 904

5. Applicant: shallahle fastpartféf 51€8 initial tariff,

after the effecgg\ff’%‘(d’ateggggt:lhéls Qxder and ,consistent with

Orderzng Pa;agraph 3,14 service area: map‘m”*:r L
) _-‘J‘Asxa,a«Q)Ji Iigfdz asaivian
6. Prloﬁ E}Oﬂflnltia%{.pg s{e\rv1q}e, appllcant shall prov1de

E I [0 3 G fu iy

the Commission's:.Consunmer ‘Services DiVisidnWith the applicant's
o Jp1il ifoz3r f1id od3

designated contjahcf}: pexson (sj?‘ﬁor)purposes of. . yesolving consumer -

complaints and the corres‘pondi‘n'g‘ telephoi'd ififinber. This

information shoa,ll b PdﬁFPdJ}fi the,pamenppdtglephone number

changes or at least:"a’hnu?a'l"lyfI ~0Q.<1 ai boulleh
smodad f{ndz 290ivioa piaidaixo
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ae wbole Uy Applicant.shall motify this. Commigsion-idwitindd of

the date interLATA service is first rendered to the publid Withih

5 days.after, sexvice begins and’again;withiﬁ 5 rdayd (6f- wheh
intraLATA ;sexvice ‘beginsods [ ¢t1agoig 1o snicdaunie 1o oaleinil
8. Applicant shall keep itsﬂbooks‘and Yecords: ipipriiunng
accordance, with the Uniform System ofyAccountstspecified in' Title
47,, Cogde. of, FederalJRegulations}rPatb132111 bodgaoaxea at Jnanilqys
codmupsIn the event. the) books and recorGSfof:the appliéant=ata
reQHiregbfpp)in$pe9;ign_by,thQACOmmiséionxor itsrstaff) éppli&dﬂﬁ
shal)(eiyher produce.suchsrecords atethe>Commissionts Sttieddroe?
reipburse thej Commission>forothe reasonablé¢ostsidneorredsino{ux
having Commission staffstravelito applicang's>offiderifgas 23i o3
10, 1Applicant -shall file- an\annﬂalereporb}IinrcémpliSﬁce -
with . GO.,104+ :Aycon.a calendar=year: ba31sJué1ng bhefinfOfﬁétioﬁ““”ﬁ
request form ggggloged;bydthe;COmmiss1onJstaff.and-éontaihed tined
Attachment As+ ooy 1043 potdulonss s soldsmbianon yrolazoimmed
-11.: Applicant shallensure-tliat :its employees ‘comply with ib
the proyisions of; PU Code §r2889;5fregardingssolidftatithbfﬂgfﬂU
customers. . Co36f dicat 1o olE1 0 aoisivid 2ac tfmum; wosfa?

12, .The certificate granted’dnd. the author1ty to render

hus 2

expgre 1fhngt eXerc1sed withzn»lZJmonths afterJthe'effeobiVé'daté'
of th}ngFQQg,gyjng sid i vligmion [lnda’ 1HBJII%QA .loousd Jrﬁq ﬁ,?r'

13,- ...The, corporatejidentification hnmbgr'assignedﬂté“ ol 59l
applicant is;U:5533-C;whichsshallibéincludediin’ the’capt10h96f139
all orig}palJflglngs,WL;h ;h1§{Comm1851bn7;andfin the.titlészéf vd
other pleadlngs filed in existing casés?” 1o *nolzivid Jnsmaniolad

p314.20¥ithin 60 days ofstheseffectiverdaté ofsthisabrdef§

aPP}iQaBSzﬁhallxgomply vith PUcCodeg§I70893Employee {is Juitge baos
Idggt;faqquqndgardsfxaudanqblfy ‘the:Diregtoriof theh ord3 o3 3€el

Telggomny q&gaqxonslevi81qnfin wrlblﬂgsof ibSFGOWplidnaé.oﬂiqj sﬁJ_

‘S
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1o 15.: 1:Applicant »is-exempted from:thd provisiond c6f- pU-Code §§ .

B16-830.: feiueg wrdt o) Bosshnos 321i) 2f o9oivie2 :‘x’l':f‘-.Ji;ﬂﬂi ,Djﬁ? o3
16 Applicant: iseXempted :ffom PU ‘Code  §/851:f6r “the &¥rD ¢

transfer or encumbrance of property, whenaver ‘such \trangféy ior it
. encunbrance. serves; ‘to..secure -debti, ol Flnde Junvilygaa -8
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commission of any refusal by AT&T or Sprint to furnish reasonably
requested information required by applicant to carry out the
terms of the Settlemeént as embodied in this order.

21. All pendiﬁg hearing dates in this proceeding are
vacated. | _ . '
22. The application is granted, as set forth above.
23, Application 95-04-023 is ciﬁéed; ‘

This order is effective today. ,

Dated December 9, 1996, at San Francisco, California.

P. GREGORY CONLON
‘President
DANIEL Wm. FESSLER
JESSIE J. KNIGHT, JR.
HENRY M. DUQUE :
JOSIAH L. NEEPER
Commissioners
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TO: ALL INTEREXCHANGE TELEPHONE UTILITIES

Article 5 of the Public Utilities Code grants authority to the
California Public Utilities commission to require all public
utilities doing business in California to file reports as
specified by the Commission on the utilities' California
operations.

A specific annual réport form has not yet been prescribed for the
california interexchange teléphone utflities. However, you are
hereby directed to submit an original and two copies of the :
information requested in Attachment A no later than March 31ist: of
the year following the calendar year for which the annual report
is submitted.

Address your report to:
California Public Utilities Commission
Auditing and Compliance Branch, Room 3251
505 Van Ness Avenue
San Francisco, CA 94102-3298

Failure to file this inférmation on time may result in a penalty -
as provided for in §§ 2107 and 2108 of the Public Utfilities Code.

If you ﬁave‘any question concerning this matter, please call
{415) 703-1961.
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ATTACHMENT A

Information Requested of California Interexchange Telephone

Utilities.

To be filed with the california Public Utilities Commission, 505
Van Ness Avenue, Room 3251, San Francisco, CA 94102-3298, no
later than March 31st of the year following the calendar year for
which the annual report is submitted,

Exact legal name and U '# of reporting utility.

Address.

Name, title, address, and telephone number of the
persén to be contacted concerning the reported -
information. .

Name and title of the officer having custody’ of the
general books of account and the address of the office
where such books are kept.

Type of organization (e.g., corporat1on, partnership,
sole proprietorship, etc.}.

If incorporated, specify:

a. Date of filing articles of incorporation with the
Secretary of State.

b. State in which incorporéted

- Commission decision number granting operating authorlty

and the date of that decision.
Date operations were begun.

Description of other business activities in which the

-utility is engagedq.

A list of all affiliated compan1es and their
relat1onship to the utility. -

State if affiliate is a: ”
a. Regulated public utility.
b. Publlcly held cOrporation.

Balance sheet as of Decembér 31st of the year for whlch‘
1nformation is submitted.

Income statement for Callfornla Operations for the .
- calendar year for which informatlon is submitted.

(END OF ATTACHMENT A)
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Rules of Practice and Procedure [Rule '51.4'] . S&E does not oppose -
. : EqualNet’s request for waiver.

16. This Agreement may be executed in mhltiple
counterparts, each of which shall constitute an original, and all
of which shall constitute one single agreement.

%Q&% Willtars, ), Bookd, Y.
Safety and Enforcement . EqualNet Corpoération
Division Fis ﬁﬂbmr),

Date&%}tu«ﬁl /6;/9?5 Date: ﬂvSuj} 16, K¢

(END OF APPENDIX)




