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D('('ision 97-07-022 Jul}' 16, 1997 JUL 1 61997 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the ~faucr of the Applic,ltion of Quad 
International Commllnk"Uons Corporation For a 
Ccrtific,1te of Public Convenience and N('Cessity to 
Provide hlterLATA and Inlr,1LATA Fr.lnle Relay and 
ATM ServiCes \Vithin the State of Californicl. 

OPINION 

Application 97-01-031 
(Filed January 27, 1997) 

Quad Intemalional ConlnHmic.ltions (applicant), a California corpor.Uion
l 
seeks 

a cerlific.lte of pubJic convenience and necessity (CPCN) under Public Utilities (PU) 

Code § 1001 to permit it to resell inlerLATA tdephonc ser\'ices in California an4 

intraLATA telephone service.' 

By Dt.xision (D.) 84-01-037 (14 CPUc2d 317 (1984» and later decisions, we 

authorized interLATA entry generally. Howe\'er, we limited the authority conferred to 

interLATA service; and we subjected the applicants to the condition that they not hold 

themsel\'csout to the public to provide intraLATA service. Subsequently, by 

0.9-1-09-065, We authorized competitive intraLATA services effective January I, 1995, 

for carriers nl('('ling specified criteria. 

The Commission has established two major criteria for determining whether a 

CPCN should be granted. An applic .. mt who is a switch less r('seHerl nlust denlonsh'ate 

I California is divided into ten Local AC«'SS and Tr,msporl Areas (LATAs) of various sizes, each 
containing nUnlerOliS loc,\1 telephone exchanges. "InterLATA" describes services, 1'('\'el'lUes

l 

and funclions that relate to telecomnl.unicalions originating in one LATA and terminating in 
another. "lntraLATA" describes serVices, revcnues, and functions that relate to 
telecommunications originating and tecminating within a single LATA. 

! 0.93-05-010 defines a switchless (eseller as a nondominant inteccxchange carrier (NDJEC) 
with the (ollowing ('hardcteristics~ it uSes the switch of another carrier; it usually, but not 
always, uses afi"\."SS circuits that the llndNlying carrier purchases (rom a local exchange ('drri~r e (LEe), it providl'S service in its OWn na01(" and its customers view it as their telephone 

frul,wlt' (t.llllimltt' 011 tlf.lllJtlSt' 
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A.97·01·031 AlJ/MAo/w,,,' 

that it has a minimum of $25,000 of ('t\sh or cclsh equivalent (as described in D.91·10-0-Il, _ 

41 CrUC2d 505 at 520 (1991», reasonably liquid and re.ldily a\·aHable to mee~ the firm's 

shut·up expenses. Such app1icants shall alS() document any deposits required by LEes 

or lEes and demonstrate that they h"\'e additional resources to cover all such deposits. 

(0.93·05·010,49 CPUC2d 197 at 208 (1993).) In additionl an applicant is required to 

make a reasonable showing of technical expertise in tele<:Ommunications or a related 

business . 
• 

As part of its application and supplemental filed information, applicant provided 

. a copy of a credit agreement which provides,applicant up to $2.000,000 and a \'erified 

slaten\ent that mote than $25.000 remains available. It satisfies our criteria for being 

reasonably liqilid and readily available to meet the applicant's needs. 

Applicant has provided information on its key managers indicating their 

education and experience. It can be summarized as follows: 

Ray Ashton, president and CEO; Mr. Ashton has over 18 years experience 
in the telecomm\.mkations industry, primarily in the sales and marketing 
areas. He has advanced degrees in con\n\unications engineering and 
business management from the Unh .. ersity of California at Los Angeles. 

Denise Grace, viCe prcsidentl operations: Ms. Grace has oVer 15 years 
experience in the telecommunications industry, primarily in the serviCe 
provisioning and effidency impto\'ement areas. She holds advanced 
degrees in econonlic, ni:arketing, and finance (ronl the University of 
Michigan and Seton Hall. 

\Ve will authorize the interLATA and intraLATA services that applicant seeks to 

provide. 

company (or intcrLA TA and interstate calls, 0.92-06·069 lloted that it is pOSsible to control, 
operate, or manage telephone lines without owning them, The decision also notes tha.t reseJlers 
lyhkh do not own or directly operate their own telephone wires may still have plant which is 
owned, controlled, 6~rated, and/or managoo in order to facilitate oofuinurucation by 
te1ephone. Qua.d International Communications Corporation is a switchlcss [eseller. 
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A.97-01-031 ALj/MAB/w,n' * 
e Findings of Fact 

1. A notice of the filing of the application appeared in the Oaily Calei\dar on 

January 29, 1997. 

2. No protests ha\'e b('('n filed. 

3. A he<ulng is not required. 

4. By prior Commission dedsions, we authorized competition in providillg 

inlerLATA telecommunications sClvice but generally barred offering such service from 

holding out to the public the provision of intraLATA service. 

5. By 0.94-09-065, we authorized rompetiti\'e irHr<lLATA services effective 

January 1, 1995, (or carriers meeting specified criteria. 

6. Applicant has demonstrated that it has a mh\in\um of $25.000 of cash C<]uivalent 

from a credit agreement, reasonably liquid and read it)' available to meet its start-up 

expenses. 

7. Applicant has also represented that its underlying c.urier does not require a 

deposit from applicant bccaus(' its agreement with a n\ajor global carrier prOVides that 

the carrier will obl.lin allY needed loe.ll access. 

8. AppJic.lnt's technical experience cOIlsists of two employccs with a combined 

experience of OVer 33 years in the telecommunications industry. 

9. Applicant has submitted with its application a coI'nplete draft of applic.lnt's 

initial tariff which complies with the requirements established by the Commission 

including prohibitions on unreasonable deposit requirements. 

10. Applicant has represented that no one assodated with or employed by applicant 

was previously associated with an NDIEC that filed (or bankruptc)' or went out of 

business. 

11. Since no facilities arc to be constructed, the proposed operation will not have a 

significant effect upon the environn\Cot. 

12. By 0.97-06-107, applicants for NOlEC authority arc exempt (rom Rule lS(b). 

13. Exemption fton\ the provisions of PU Code §§ 816-830 has been granted to other 

_ rese1lers. (Stt', e.g., 0.86-10-007 and 0.88-12-076.) . 
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A.97-01-031 AI.J/MA8/w(,,· If. 

14. The tr~'\nsfcr or encumbrance of properly of nondominant carriers h,lS been 

('xcmptcd (com thc requirements of ru Code § 851 whenc\'cr such tr,losfcr or 

cncllmbr~lnce scr\'CS to S('cure debt. (St~t' 0.85-11-044.) 

ConclusiOns of law 
1. Applicant has the financial ability to provide the proposed service. 

2. Applicant has made a re<lsonable showing of technical expertise in 

tclcrommunic,ltions or in a related business. 

3. Public con\'('nience and necessity (equire the intcrLATA and intraLATA services 

to be offered by applicant. 

4. Applicant is subject to~ 

a. The current 3.20/0silrcharge applicable to all intrastate ser\,jo.~ except 
for those exdudedby 0.9-t-09-065,as modified h)' 0.95-02-050, to fund 
the Universal Lifeline Telephone Service (PU Code § 879; 
Resolution T-15799, November 21,1995); 

h. The cuttel\! 0.36% surcharge applicable to aU intrastate servlc<'S except 
for those excluded by 0.94-09-065, as modified by 0.95-02-050, 10 fund 
the California ReJay Service and Communications Devices Fund (PU 
Code § 2881; Resolution T-16017, April 9, 1997); 

c. The user fre provided in PU Code §§ 431-4351 which is 0.11% of gross 
intrast.'\te re\'enue for the 1997-1998 fiscal year (Resolution l\'{-4786); 

d. The current surcharge applicable to all intrastate services except for 
those excluded by 0.94-09-065, as modified h}' D.95-0~-050, to fund the 
California High Cost Fund-A (PU Code § 739.30; D.96-10-066, pp. 3-4, 
App. B, Rule I.C; Set by Resolution T-15987 at 0.0% for 19971 effective 
February II 1997.); 

e. The current 2.87% surcharge applicable to all intrastate sen'ices except 
for those excluded by 0.94-09-065, as modified by D.95-0~-050, to fund 
the California High Cost Fund-B (D.96-10-066, p. 191, App. 8, 
Rule 6.F.); atl.d 

f. The current 0.41 % surcharge applicable to aU intrastate selvices except 
for those excluded by 0.94-09-065, as modified by 0.95-02-050, to lund 
the California Telt:oonned Fund (D.96-10-066, p. 88, ApI" B, Rule 8.G.). 

5. Applicant is exempt from Rule 18(b). 

6. Applicant should be exempted from PU Code §§ 816-830. 
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A.97-0t-031 ALJ/MAB/Wet\' 'If. 

e 7. Applic<lOt should be ex('mptoo from PU Code § 851 wh('n th(' tr.lns[rr or 

encumbr,lntc scrv("s to sccure debt. 

8. The application should be granted to the extent set forth below. 

9. Bec .. 'tuse of the public interest in compelitive inter lATA and intr.llATA services, 

the (oHowing order should be effective immediately. 

ORDER 

IT IS ORDERED that: 

1. A certificateo! public convenience and n~ity (CPCN) is granted to Quad 

International Communications Corporation (applicant) to operate as a rescHer of 

intcrLocal Access and Trttnsporl Area (interlATA) and, to the extent authorized by 

Decision (0.) 94-09-065, intralocal Access and Transport Area (intra LATA) 

telecommunication servires offered b}· con'ln1unkalion common carriers in Ca1i(onlia. 

2. Applicant shall file a written acceptance of the certificate granted in this 

procreding. 

3. a. Applicant is authorized to file with this COIlul\ission tariff schedules for the 

pro\'isiOl\ of interLATA and intraLATA ser\'ice. Applicant may not offer interlATA 

and/or intr,lLATA service until tariffs arc on file. Applicant's initi'" filing shall be made 

in accordanCe with General Order (GO) 96-A, excluding Sections IV, V, and VI, and 

shall be effective not less than one day afler filing. Applicant shall comply with the 

provisions in its tariffs. 

h. AppHcant is a nondominant interexchangc carrier (NDIEC). The effectiveness 

of its future tariffs is subjed to the schedules set forth in Ordering Paragraph 5 of 

0.90-08-032 (37 CPUC2d 130 a,t 158), as modified by 0.91-12-013 (42 CPUC2d 220 at 231) 

and 0.92-06-034 (44 CPUC2d 617 at 618): 

"5. All NOIECs ate hereby placed on notice that their California tariff 
filings will he processed in accordance \vith the following 
effectiveness schedule: . 

"a. Indusion of FCC~a'pproved rates (or interstate services in 
Caliiornla public titilittes tariff schedules shaH become 
ef(edive on one (1) day's notice. 
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A.97-01-031 ALJ/MAB/wa\' .". 

lib. Uniform ftlte reductions for existing scrvires shall bC<'ome 
eff('(li\'c on fi\'c (5) days' notice. 

"C'. Uniform rate increases, eX('Cpl for minor rate increases, (or 
existing services shall become ef(('(l,rc on thirt), (30) days' 
notice, and shall requirc bill insects, a m(,ss~lge oal the bill 
itsell, or first class mail notice to customers of the pending 
increased rales. 

"d. Uniron1\ minor tate incceases, as defined in 0.90-11-029, for 
existing services shall bcronle effective on not less than fi\'e 
(5) working days' notice. Customer notification is not 
requited [or such minor rate increases. 

"e. Advice letter filings {or new services and for all other types 
of tariff tevisiOl\s, except changes in text not affecting rales 
or relocations of text in the tariff schedules, shall b«oni.e 
('((eclive on lorty (40) days' nollC('. 

III. Advice letter filings Il1Crely reVising the lext Or location 01 
text "'taterial which do not cause an increase bl any rale or 
charge shall become eifective on nOlless that\ five (5) days' 
notice." 

4. Applicant nlay de\·iate from the following prOVisions of GO 96-A: 

(a) paragraph II.C.(l)(b), which requires consecuti\'e sheet numbering and prohibits the 

reuse of sheet numbers, and (b) paragraph II.C.(4), which requires that lIa separate sheet 

or serles of sheets should be used for each rule." Tariff filings incorporating these 

deviations shall be subject to the approval of the Cornmission's Telecommunications 

Division. Tariff filings shall reflect all fees and surcharges to which applicant is subject, 

as reflected in Conclusion of Law 4. Applicant is also exempt fcom GO 9frA, 

paragraph III.G.(l) and (2) which requires service of advice 'etters on competing and 

adjacent utilities, unless such utilities have specifically requested such secvice. 

5. Applicant shaH file as part of its initial tariff, after the effective date of this order 

and consistent with Ordering Paragraph 3, a scC\'ice area map. 

6. Prior to initiating service, applicant shall pro,tidc the Commission's Consumer 

Sen'ices Division With the applicant's designated contact pcrson(s) for purposes of 

resolving consumer complaints and the corresponding telephone nUIllber. This 

information shall be updated if the nameor telephone number changes or at least 

annually. 



A.97-01-031 At}/MAO/wa\' .. 

e 7. Applic.lnt shall notify this Commission in writing of the date inte.rLATA service 

is first rendered to the public within five days after service begins and agclin within fh'e 

days of when intraLATA service begins. 

8. Applicant shall keep its books and records in accordance with the Uniform 

System of Accounts specified in Title 471 Code of Feder'll Regulations, Part 3~. 

9. AppJic(lnt shall file an annual reportl in compliance with GO 104-A, on a 

calendar-year basis using the information request (ornl developed by the Commission 

Staff and contained in Attachment A. 

10. Applicant shall ensure that its employees COJ1\ply with the provisions of Public 

Utilities (PU) Code § 2889.5 r~garding sOlicitatlOll of custOnlers. 

II. The certificate gr.uHed and the authority to render $en'ice under the rates, 

charges, and rules a'uthorized will expire if not exercised within 12 months after the 

effecth'e date of this order. 

12. The corporate identification number assigned to applicat\t is U-5810-C which 

shall be included in the captiot\ of all original filings with this Conlmissionl and in the 

titles of other pleadings filed in eXisting caS(>s. 

13. \Vithin 60 days of the effective date of this orderl applicant shall cOn'lpl}' with PU 

Code § 708, Enlployee Identification Cards, and notify the Director of the 

Teleromnutnications Division in writing of its compliance. 

14. Applic<lnt is exempted front the ptovisioJ'lS of PU Code §§ 816-830. 

15. Applicant is exempted from PU Code § 851 for the transfer or encumbrance of 

property, whene\'cr such transfer or encunlbrance servcs to secure debt. 

16. If applicant is 90 days or nlOrc late in filing an annual report or in rel'nitting the 

fees listed in Conclusion of Law 4, Telecommunications Division shall prepare for 

Commission consideration a resolution that revokes the applicant's CPCN, unless the 

applicant has rcceived the written permission of Telecomn\lmications Division to file or 

remit late. 
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A.97~OI~031 AlJlMAB/wa\' * 
17. The appJication is gr,lntcd, as set forth above. 

18. Application 97-01-031 is dosed. 

This order is e(fecth'e today. 

Dated July 16, 1997, at San Francisco, Califomia. 

P. GREGORY CONLON 
President 

JESSIE J.KNIGHT,JR. 
HENRY M. DUQUE 
JOSIA~ L. NEEPER 
RICHARD A. BlLAS 

Comm issioners 



A.97·01"()31 ALJ/~IAB/wa\' 

TO: AlL INTEREXCHANGE TEtEPHONE UTILITIES 

ArUde 5 of the Public Utilities Code grants authority to the California Public Utilities 
Commission to require .lI' public utilities doing business In California to file reports as 
specified by the Con\rllission on the utilities- California operations. 

A specifk annual report form has not yet been prescribed for the California 
intctexcha.nge telephone utilities. However, you are hereby directed to submit an 
original and two copies of the information requested ill Attachn1enl A no later than 
March 31st of the year following the calendar year for which the annual report is 
sub.milled. 

Address }'our repOrt to: 

California Public Utilities Commission 
Auditing and Compliance 8r(lnch~ Room 3251 
505 Van Ness Avenue 
Sal\ Francisco, CA 9-1102-3298 

Failure to file this infornlation on time rna}' result in a penalty as provided for in §§ 2107 
and 2108 of the Public Utilities Code. 

If you have any question concerning this nlatter, ple~se call (415) 703·1961. 



A.97·01·031 ALJ/MAB!wa\' 

ATfACHMENTA 

Information Requ('Sled of Califomia IntNexchange Telephone Uliliti('s. 

To be filed with th(' California Public Utiliti('s Commission, 505 Van N('ss A\'enu~, 
Room 3251, San Francisco, CA 9-1102-3298, no later than March 31st of the year 
following the c.lt('ndar year for which the annual ('eport is submitted. 

I. Exact legal nanle and U # of (eporting utility. 

2. Address. 

3. Name, title, address, and telephone number of the person to be contacted 
concerning the reported infoTillation. 

4. Name and title of the officer having {ustod)' of the general books of account 
and the address of the oUire where such books are kept. 

5. Type of organization (e.g., corporation, partnership, sole proprietorship, etc.). 

If incorpor.lted, specify; 

a. D.lte of filillg articles of incorporation with the ~retary of State. 

b. State in which incorporated. 

6. Comn\ission decision number granting operating authority and the date of 
that decision. 

7. Da.te operations were begun. 

8. Description of other business activiHes in which the utility is engaged. 

9. A list of all affiliated companies and their relationship to the utility. State if 
affiliate is a: 

a. Regula.ted public utility. 

b. Publicly held corporation. 

10. Balance sh<'et as of Decembet 31st of the year for which information is 
submitted. 

11. Income staten\ent for California operations for the calendar year for which 
information is subn\ltted. -

(END OF AITACHMENT A) 
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DC'<'ision 97-07-022 July 16, 1997 JUL 16 1991 

BEFORE THE PUBLIC 'UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the MaUN of the Appli('~lti6n of Quad 
International Comn\unications Corporation For a 
Certific(lte of Public Convenience and NC«'ssity to 
Provide InterLATA and IntraLATA Fran\c Relay and 
ATM Scrvires \\'ithin the State of California. 

o PI NI 0 N 

Application 97-01-0:n 
(Filed January 27, 1997) 

Quad International Coni.ri)Ur\ications (applic(lnt), a California corporation, seeks 

a certificate of public convenien.ce and necessity (CPCN) llllder Public Utilities (PU) 

Code § 1001 to permit it to resell illterLATA telephone services in California anct 

intraLATA telephone service.' 

By Dt.""Cision (0.) 84-01-037 (14 CPUC2d 317 (1984» and later decisions, we 

authorized interLATA entry generally. However, We lin\ited the authority conferred to 

interLATA service; and we subjected the applicants to the condition that they not hoJd 

themseh'cs out to the public to provide intraLATA service. Subsequently, by 

0.94-09-065, we authorized cOlrtpetiti\'e irl.traLATA services effective January I, 1995, 

for carriers n\ceting specified criteria. 

The ConhnissioJ\ has established two major criteria for deternlining whether a 

CPCN should be granted. An applicant \vho is a switchless reseller! must demonstrate 

'California is di\'ided into ten local AcccSs and Transport Areas (LATAs) or various sizesl each 
containing nun\erous local telephone exchanges. "InterLATA" describes serviCes, re\'cnues, 
and lunctions that reJateto te1C'C6rruTiunications originating in one LATA and terminating in 
another. "lntraLATA" describes services, revenues, and (unctionS that rdate to 
telecommunications originating and terminating \i.,,.ithin a single LATA. 

l D.93-05-OlO defines a switchless resellet as a nondominant interexchallge carrier (NDIEC) 
with the following characteristics: it u~s the switch of another carrier; it usually, but not 
aiwaysl uses aC\.""'€SS circuits that the underlying carrier putchases (tom a local exchange cMrier e (LEC), it provides serviCe in its oWn namc, and its customers view it as their telephone 

Foo'"o/t' (Ontill/ltd ollllCxl lugt' 
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that it has a minimum of $25.000 of c.,sh or c.lsh equival('nt (as describro III D.91·1O-Q.ll, e 
41 CrUC2d 505 at 5iO (1991», reasonably liquid and readily available to meet the firm's 

start-up expenses. Such applicants shall a1so docnm('nt any deposits required by LECs 

or IECs ,\I,d den\Onstr.lt(' that they ha\'e additional resources to cover aU such deposits. 

(0.93-05-010,49 CrUC1d 197 aliOS (1993).) III addition, an applicant is required to 

make a reasonable showing of technical expertise in te1('ct)n'\munications or a related 

business . 
• 

As part of its application and supplemental filed in(ormatioJl., applicant pro\'ided 

. a copy of a credit agreement which provides.applicant up to $2,000,000 and a verified 

statement that more than $25,000 remains available. It satisfies our criteria for being 

re.,sonabl)' liquid and re(ldB}, available to n'~t the applicant's needs. 

Applicant has provided inforrilation on its key managers indicating their 

education and experience. It can be summarized as follows: 

Ray Ashton, president and CEQ; Mr. Ashton has over 18 years experience 
in the tclccoI1Ullunications industry, prin'larily in the sates and marketing 
areas. He has advanced degrees in communications engineering and 
business management (rorn the University of California at Los Angeles. 

Denise Grace., vice president, operations: Ms. Grace has OVer 15 years 
experience in the telecomn\lmications industry; primarily in the service 
provisioning and efficiency improvement areas. She holds adVal\Ced 
degrees in economic, marketing, and finance from the University of 
l\fichigan and Seton Hal1. 

\Vc "'ill authorize the interLATA and iniraLATA services that applicant seeks to 

provide. 

company (or inierLATA and interstate calls. 0.92-06-069 noted that it is possible to control, 
operate, or rnanage telephone lin~ \\·ithout owning them. The decision also notes that reseUers 
which do not 0\\'11 ot diredty operate their own telephone wires n"lay still have plant whkh is 
owned, oontroUed, operated, and/or Ii\~naged in order to facilitate (()I\\n\unkation b}' 
telephone. Qllad International Commurlications CQrporation is a swilchless (eseller. 



A.97·01·031 AtJ/l\1AB/w.l\· * 
Findings of Fact 

1. A notice of the filing of the application appeared in the Daily Calei,dar on 

January 29, 1997. 

2. No protests have b('{'n moo. 
3. A hearing is not required. 

4. B}' prior Commission dedsions, we authorized con"tpelition in providing 

interLATA telecommunications service but generally barred offering suchscrvicc from 

holding out to the pUblic the provision of intraLATA service. 

S. By D.9-1-09-065, we authorized competitive intraLATA servicesc((ective 

January I, 1995, for carriers meeting specified criteda. 

6. Applicant has den)onstrated that it has a minimum of $25,000 of cash equivalent 

from a credit agreement, reasonably liquid and readily available to meet its start·up 

expenses. 

7. Applicant has also represented that its underlying carrier does not require a 

deposit from applk<lnt because its agreement ".lith a major global carrier provides that 

the carrier will obtain any needed local access. 

8. Applicant's technical experience consists of two employees \\lith a combined 

experience of o\"er 33 yc.i.rs in the telecommunications industry. 

9. Applicant has submitted with its appHcation a cornplete drdft of applicant's 

inifialtariff which complies with the requirements established h}t the Comniission 

including prohibitions on unreasonable deposit requirements. 

10. Applicant has represented that no one associated with or Cll1p!oyed by applicant 

was pre\'iously associated with an NDlEe that filed for bankruptcy or \,-o'ent out of 

business. 

11. Since no facilities are to be constructed, the proposed operation will not have a 

significant effect upon the environment. 

12. By D.97-06-107, applicants for NDlEe authority are exenipl from Rule IS(b). 

13. Exemption fron\ the provisions of PU Code §§ 816-830 has been granted to other 

e resellers. (Su, e.g., 0.86-10-007 and 0.88·12-076.) . 



A.97-01-031 AtJ/MAB/wav .. 

14. The tr,lllsf('r or encumbrance of prop('rly of nondominant cMeiers has been 

exempted (rom the requircm('nts of PU Code § 851 whenever such tr,lnsf('r or 

('ncumbranre SCf\'CS to sccure d('bl. (Su D.SS-ll-().I4.) 

ConclusIons of law 
1. Applicant has the financial ability to pro\'idc the proposed servicc. 

2. Applicant has made a reasonable showing of technical expertise in 

telecommunications or in a related business. 

3. Public com'enience and necessity require the interLATA and intraLATA services 

to be offeted by applicant. 

4. AppJic.lnt is subjcct to: 

a. The current 3.2% surcharge applicable to all intrastate services except 
for those excluded by D.94-09-065, as nlodified by 0.95-0i-050, to fund 
the Universal Lifeline Telephone Sen,ice (PU Code § 879; 
Resolution T-15799. November 21, i 995); 

b. The current 0.36% surcharge applicable to all intrastate services excepl 
for those excluded by 0.94-09-065, as modified by 0.95-02-050, to fund 
the California Relay Service and Con\n\unkalions Oevices Fund (PU 
Code §2881; Resolution T-I6017, April 9, 1997); 

c. The user (ee provided in PU Code §§ 431-435, which is 0.11 % of gross 
intrastate revenue for the 1997-1998 (iscal year (Resolution M-4786); 

d. The current surcharge applicable to all intrastate services except for 
those excluded by D.94·09-065, as modified by 0.95-02-050, to fund the 
California High Cost Fund-A (PU Code § 739.30i D.96-1O-066, pp. 3-4, 
App. B, Rule I.C; set by Resolution T-15987 at 0.0% for 1997, effective 
February 1, 1997.); 

e. The current 2.87% surcharge applicable to all intrastate services except 
(or those excluded by D.94-09-065, as modified by 0.95-02-050, to fund 
the California High Cost Fund-B (D.96-10-066, p. 191, App. H, 
Rute 6. F.); and 

f. The current 0.41% surcharge applicable to aU intrastate scf\'ices except 
lor those excluded by 0.94-09-065. as modified by D.95-02-05O, to fund 
the California Tcleconncd Fund (0.96-10-066, p. 88, App. B, Rute 8.G.). 

5. Applicant is exempt from Rule 18(b). 

6. Applicant should be exempted (rom PU Code §§ 816-83(). 
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e 7. Appli(\Ult should be exemptoo (ronl PU Code § 851 when the lransf('f or 

encumbr.lnce serves tos(,(llre debt. 

8. The application should be gl'.lntcd to the extent set forth bcto\v. 

9. ~<luse of the public interest in competiti\'e inter LATA and intra LATA services, 

the following order should be effective immediately. 

ORDER 

IT IS ORDERED that: 

1. A certificate of Pl1~Jic convenience and necessity (CPCN) is gtantedto Quad 

International Comrnunications CorpOration (applicant) to operate as a reseUer of 

intcrLoeal Access and Transport Area (interLATA) and,to the extent ailthorized by 

Decision (D.) 94-09-065, intralocal Access and Transport Area (intraLATA) 

telecommunication ser\'i~s offered by communication comn\oncarriets in California. 

2. Applicant shaH file a written acceptance of the certificate granted in this 

proceeding. 

3. a. Applicant is authorized toWe \vith thisCommissiontarif( schedules for the 

pro\'ision of interLATA and intraLATA service. Al1pJkant m'ay not offer interLATA 

and/or h\tr<lLAtA service until tariffs are on file. Applicant's initial filing shall be made 

in accordanCe with General Order (GO) 96-A, excluding Sections IV, V, and VI, and 

shaH be effeCtive not less than one day after filing. Applicant shall comply with the 

provisions in its tariffs. 

h. Applicant is a nondominant interexchange carrier (NDlEe). The effectiveness 

of its future tariffs is subject to the schedules set forth in Ordering Paragraph 5 of 

D.90-08-032 (37 CPUC2d 130 a,t 158), as rnodified by 0.91-12-013 (42 CPUC2d 220 at 231) 

and D.92-06-034 (44 CPUC2d 617 at 618): 
. ' -

"5. All NDIECs are hereby placed on notice that their California tariff 
filings will be processed in accordance with the following 
effectiveneSs schedule: 

- <- - -

"a. Iridusion of FCC-approved rates for interstate services in 
Caliiornla publicutiHties tariff schedules shall become 
effective on one (1) day's )\olice. 
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"b. Unifocm c,lle rC<'luctions (or ('xisting scf\'ic('s shaH bcconw 
effcdh'e on fi\'c (5) days' notice. 

"c. Uniform rate increases, except for tllinor r,lle increases, for 
existing services shall 1xx'ome c((ecH\'e on thirty (30) days' 
noticc, and shall require bill inserts, a mcssagc on the bill 
itseH, or first class nlail notice to ClislOffi('fS of the pending 
increased rates. 

lid. Uniform minor rate increascs, as defined in 0.90-11-029, (or 
existing services shall become effective on not less than. fi\'e 
(5) working days' notice. Customer notification is not 
required for such nl.inot cate increases. 

"e. Advice letter filings for new services and for aU other types 
ol tarifi revisions, except changes in text not affecting tates 
or relocations of text in the tariff schedules, shall become 
effective on forty (40) days' nottce. 

"f. Advice letter filings merely revising the text or location of 
text material which do not cause an increase in any rate or 
charge shall berome effective on not less than five (5) days' 
nolice.1I 

4. AppHcant may deviate lcol1\ the following provisions of GO 96-A: 

(a) paragraph II.C.{l)(b), which requires consecuti\'e sheet nUlhbering and prohibits the 

reuse of sheet nun\bers, and (b) paragraph 1I.C.(4), which requires that "a separate sheet 

or series of sheets should be used for each rute." Tariff filings incorporating these 

de\'iations shan be subject to the appro\'aJ of the Commission's Telecommunications 

Di\'ision. Tariff filings shall reflect all fees and surcharges to which applicant is subject, 

as reflected in Conclusion of Law 4. Applicant is also exen'pt from GO 96-AI 

paragraph III.G.(l) and (2) which requires service of advice letters on conipeting and 

adjacent utilities, unless such utilities ha\'e specifically requested such service. 

S. Applicant shall file as part of its initial tariffl after the effective date of this order 

and consistent with Ordering Paragraph 3, a service- area map. 

6. Prior to initiating service, applicant shall provide the Commission's Consumer 

Ser\'ices Division \ .... ith the applicant's designated contact person(s) for purposes of 

resolving consumer complaints and the corresponding telephone nUrilber. This 

infoflllation shall be updated if the name or telephone number changes or at teast 

annuaU},. 
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e 7. Appli(\1nt shaH noUf}' this Commission in writing of the date intt.'.rLATA scrvice 

is first render"i to the public within five days anN scrvice begins and ag<1h' within five 

days of when intr,1LATA sl'rvire begins. 

8. Applic<1nt shall keep its books and rcoords in accordance with the Uniform 

Systern of Accounts specified in Title 47, Code of Federal Regulations, Part 32. 
9. Applicant shall file an annual report, in compliance with G0104-A, on a 

call'ndar-Yl'ar basis using the iI1foTll\ation rcqul'st form developed by 'the Commission 

Staff and contained in Attachment A. 

10. Applicant shall ensure that its employees comply with the proVisions of Public 

Utilities (PU) Code § 2889.5 regarding soJicitation of customers. 

11. The certificate granted and the authority to render service under the ratl'S, 

charges, and rtll('s authorized will expire if not exercised within 12 months after the 

effecth'e date of this order. 

12. The corporate idenliricatiOll ntul\ber assigned to applicant is U-5810-C whkh 

shall be included in the caption of all original filings with this Commission, and in the 

titles of other pll'adings filed in existing caS(>S. 

13. \\'ithin 60 days of the effecti\'e date of this order, applicant shall comply with PU 

Code § 708, Employee Identification Cards, and notify the Director of the 

Telecomn\lmications DivisiOIl in writing of its con\pliance. 

14. Applicant is exempted from the provisions of PU Code §§ 816-830. 

15. Applic<1nt is exempted from PU Code § 851 for the transfer or encumbrance of 

properly, \" .. hene\·er such lransfer or encurl\brance SCl\'es to secure debt. 

16. If applicant is 90 days or rl\Ofe late in filing an annllal report or in remitting the 

fees listed in Conclusion of L"lW 4, Telecommunications Division shall prepare for 

Commission consideration a resolution that revokes the applicant's CPCN, unless the 

applicant has received the written permission of Telecommunications Division to file or 

remit lale. 
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17. TIle application is granted, as set forth above. 

18. Application 97-01..rol is closed. 

TIlis otder is elfedi\'c today. 

Dated July 16, 1997, at San Francisco, California. 
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P. GREGORY CONLON 
President 

JESSIE J. KNIGHT, JR. 
HENRY M. DUQUE 
JOSIAH L. NEEPER 
RICHARD A.SILAS 

Commissioners 
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TO: ALL INTEREXCHANGE TELEPHONE UTILITIES 

Article 5 of the Public Utilities Code grants authority to the California Public UtiHti('s 
Commission to require aU public tHilities doing husint"SS in California to file reports as 
specified by the Commission on the utilities' California operations. 

A specific annual reporl (orm has not yet been prescribed for the California 
intcrexchange telephone utilities. Howe\,er, you arc hereby direct('d to submit an 
original and two copies of the information requestcd in AUachment A no latcr than 
March 31 11 of the year following the calendar year (or which the annual reporl is 
submitted. 

Address your report to: 

California Public Utilities Comnlission 
Auditing and Compliance Br.lnch, Room 3251 
505 Van Ness A venue 
San Francisco, CA 9·U02-3298 

Failure to file this information on time may result in a penalty as provided for in §§ ~l07 
and 2108 of the Public UtiJiti('s Code. 

If you have any question conteming this matter, please call (415) 703-1961. 
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ATTACHMENT A 

Information Requ('stcd of California Interexchange Telephone Utilities. 

To be moo with the California Public Utilities Commission, 50S Van N£"SS Avenue, 
Room 3251,San Francisco, CA 9410~·3298, nO later than March 31st of the year 
CoJlowingthe calendar year (or \, .. hich -the annual report is submitted. 

1. Exact legal name and U # of reporting utility. 

2. Addrt'ss. 
- . 

3. Name, litle, address, _and telephone ~umbcr of the pe'~S01\ to be contacted 
concerning the reported information. 

4. Name and title o( the officer haVing lustody of the general books of account 
and the address of the office where such books are kept. 

. 5. Type of organization (e.g., corporation, partnership, sole proprietorship, etc.). 

If incorporated, specif)tz 

a. Date of filing artides of incorporation with the Secretary of State. 

b. State in \\'hich Incorporated. 

6. Coinmissiondedsion number granting operating authority and the date of 
that detision. 

7. D'lte operations ,,'ere begun. 

8. Description of other business activities in which the utility is engaged. 

9. A list of aU afliliated companies and their relationship to the utility. State if 
affiliate is a: 

a. Regulated public utility. 

b. Publicly held corporation. 

10. Balance sheet as of Dt.""(cmbet 31st of the year for which infomlation is 
submitted. 

11. IncOme statement ().~ ~ali(ornia operations lor the calendar year (or which 
information issubmlHed. 

(END OF AlTACHf\1ENT A) 


