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JUl , 6·\991 h Decision 97-07-032 July 16, 1997 

BEFORE THE PUBLIC UTILITIES COM.'1ISSION OF THE STATE OF CALIFORNIA 

Application and request for ) 
immediate ex pal"te authority by ) 
Accelerated Connections, Inc., a ) 
Delaware corporation, for a ) 
Certificate of Public Convenience and) 

"Necessity to resell intrastate ) 
switched and dedicated interexchange ) 
and local exchange communications ) 
services. ) 
-------------------------------------) 

o PIN ION 

Request 

Application 97-04-040 
(Filed April 17, 1997; 

Supplemented May 9, 1997) 

Accelerated Connections, Inc. (applicant), a Delaware 
i 

corporation ~lalified to do business in California, seeks a 
certificate of public convenience"and necessity (CPCN) under Public 
Utilities (PU) Code § 1001 to permit it to resell interLATA and 
intraLATA telephone sel"vices pursuant to Decision (D.) 94 -09- 065 

and 0.88-09-059, 1 and to provide resold local exchange service 
as a competitive local exchange carrier (CLC) to the full extent 
allowed by the commission in D.95-07-054. Applicant alsO seeks an 
exemption from Rule 18(h) of the Co~mission's Rules of Practice and 
Procedure to the extent that this rule requires service of the 
application on cities and counties in the proposed service area. 

1 California is divided into ten Local Atcess and Transport 
Areas (LATAs) of Various sizes, each containing numerous local 
telephone exchanges. IJlnterLATA" describes services, revenues, and 
functions that relate to telecommunications originating in one LATA 
and terminating in another. "IntraLATA" describes services, 
revenues, and functions that relate to telecommunications 
originating and terminating within a single LATA. 
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Protective Order 
Concurrent with the filing of its application, applicant 

filed a motion for a limited pl-otective order for authority to file 
its estimated customer information under seal with good cause. 
Subsequently, on May 9, 1997, applicant filed a motion for a 
limited protective order for authority to fil~ supplemental 
financial information under seal with good cause. There is no 
opposition to the motions. Accordingly, the motions to place 
applicant's customer information and supplemental financial 
information under seal should be granted. Such data should remain 
under seal for one year from tOday unless applicant makes a timely 
request for an extension of the provisions of this protective 
order, for good cause shown. 
Background 

By 0.84-01-037 (14 ~PUC2d 311 (1984» and later 
decisions, we aUt~orized interLATA entry generally. However, we 
limited the authority conferred to interLATA service; and we 
subjected the applicants to the condition that they not hold 
themselves out to the public to provide intra4~TA service. 
Subsequently, by 0.94-09-065, we authorized competitive intraLATA 
services effective January 1, 1995, for carriers meeting specified 
criteria. 

~he Corrmission has established two major 'criteria for 
determining whether a CPCN should be granted. An applicant who is 
a switchless reseller2 must demonstrate that it has a minimum of 

2 D.93-05-010 defines a switchless reseller as a nondominant 
intet"exchange cat·tier· (NDIEC) with the following characteristics: 
it uses the SWitch of anothe'l.- carrier; it usually, but not always, 
uses access circuits that the underlying carrier purchases from a 
local exchange carrier; it provides service in its own name, and 
its customers view it as their telephone company for interLATA and 

(Footnote continues b~ next page) 
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$25,000 of cash or cash equivalent (as described in D.91-10-041, 41 
CPUC2d 505 at 520 (1991», reasonably liquid and readily available 
to meet the firm's start-up expenses. Such applicants shall also 
document any deposits required by local exchange companies or 
interexchange carriers and demonstrate that they have additional 
resources to cover all such deposits. (D.93-0S~010, 49 CPUC2d 197 
at 208 (1993).) In addition, an applicant is required to make a 
reasonable showing of technical expertise in teleco~munications or 
a related business. 

By D.95-07-054 (Rulemaking (R.) 95-04--'043/Investigation 
95-04-(44), we established initial procedures for the filing for 
CPCN authority to offer competitive local exchange service within 
the sel-vice terl-itor1es of Pacific Bell' (Pacific) and GTE 
California IncorpOrated (GTEC). Prospective CIJC's who fiied 
petitions by Septembel- 1, 1995" for CPCN a.uthO'l'"ity to enter the 
local exchange tna'l-ket and otherwise met eligibility requirements 
were authorized to offer local exchange service under the following 
schedule. Competitive local exchange service, fot- facilities-based 
carriers was authol-ized effective January 1, 1996. Competitive 
resale of the bundled local exchange service of Pacific and GTEC 
was authorized effective March 31, 1996. Any fi11ngs fOl- CLC CPCN 
authority made after September 1, 1995, were to be tl"eated as 
applications and processed in the nOl.-mal course of the Commission's 
business. 

(Footnote c()ntinued fi'om previous page) 
interstate calls. D.92-06~069 noted that it is possible ,to 
control, opera~e, or manage teleph6ne lines without ()wning them. 
The decision also notes that resellers which do not OWn or directly 
operate their own telephone wires may still J;ave plant which is ' 
owned, controlled, operated, and/or managed 1n order to facilitate 
communication by telephone. 
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Applicants who are granted authority to ptovide 
competitive local exchange service must comply with various rules 
established by the Commission, including: (1) the consumer 
protection rules set forth in Appendix B of 0.95-01-054; (2) the 
rules for local exchange competition set forth in Appendix C of 
0.96-12-056; and (3) the customer notification and education rules 
adopted in D.96-04-049. 
Financial Requirement 

A eLC reseller must demonstrate that it has a minimum of 
$25,000 of cash or cash equivalent, reasonablY liquid and readily 
available to meet the firm's start-up expenses as prescribed in 
Rule 4.B(2) of 0.95-07-054. CLCs must also conform to the 
following financial requirement adopted in 0;95-12-056: customer 
deposits collected by a CLC must be depOsited in a protected, 
segregated interest-bearing escrow account subject to commission 
oversight. 

Included in Exhibit E to the application is a copy of a 
March 19, 1991, financial co~mitment letter from Enterprise 
Partners Venture Capital, applicantrs parent company, prOViding an 
irrevocable guarantee that a total of $25,000 in unencumbered cash 
will be available to applicant for at least a 12-month period 
following the date When applicant receives its CPCN. Thus, it is 
clear that applicant is capable of financing and operating its 
proposed operations. 
Technical Experience Requirement 

Applicant must submit proposed tariffs which conform to 
the consumer protection rules set forth in Appendix B of 
0.95-01-054. Such tariffs are set forth in Exhibit H to the 
application. We have reviewed applicantrs proposed tariff filing 
and conclude that it conforms to the adopted Commission rules 
including the ConsUmer Protection Rules set forth in Appendix B of 
0.95-01-054, except for the list of tariff deficiencies identified 
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in Appendix B of this order. In its compliance tariff filing, 
applicant is directed to correct the identified deficiencies as a 
condition of our gl'anting approval of the til.l.'iffs. 

In addition. applicant is required to make a reasonable 
showing of technical expertise in telecommunications or a related 
business. In this regard, applicant provided information on its 
three key officers indicating their more than 66 years of combined 
technical experience in the telecommunications field. These key 
officers are President and Chief Executive Officer WilliaTR 
Stensrud, Vice president of Operations Thomas Clancy, and Vice 
President Eric Geis. Thus, applicant has the technical expertise 
and qualifications to conduct its business. 
Environmental Assessment 

As applicant will not be constructing any facilities for 
the pUl'pose of providing local exchange services, it can be seen 
with certainty that there is no possibility that the grant of this 
application ... -111 have an advel.-se impact upon ·the environment. F01-

this reason, applicant submits that its proposed services are 
exempt from the Califol"nia Envil"Onmental Quality Act. In 
accol'dance with Rule 17.1, applicant attached its Pl"oponent' s 
Environment A~sessment as Exhibit 2 to the application. 
Findings of Pact 

1. Applicant filed its application and supplement on 
April 17, 1997, and May 9, 1997, respectively. 

2. A notice of the filing of the application appeared in the 
Daily Calendar 6n April 24, 1997. 

3. Applicant filed a motion for authority to file estimated 
customer information and a motion for authority to file 
supplemental financial data under seal with good cause shown. 
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4. No protests have been filed. 
5. A hearing is not required. 
6. By prior commission decisions, we authorized competition 

in providing interLATA telecommunications service but generally 
barred those offering such service from holding out to the public 
the provision of intraLATA service. 

7. By prior commission decisions, we authorized competition 
in providing local exchange telecommunications service within the 
service territories of Pacific and GTEC. 

S. By 0.95-07-054, D.95-12-056, 0.96-02-072, and 
D.96-03-020, we authorized facilities-based CLC services effective 
January 1, 1996, and CLC resale services effective March 3i, 1996, 
for carriers meeting specified criteria. 

9. Applicant has demonstrated that it has a minimum of 
$25,000 of cash o~ cash equivalent reasonably liquid and readily 
available to meet its start-up expenses. 

10. Applicant's technical experience is demonstrated by the 
fact that its key officers have more than 66 years' combined 
experience in the telecowmunications area. 

11. Applic~nt has rep~esented that no one associated with, or 
employed by, applicant was previously associated with an NDIEC that 
filed for bankruptcy or went out of business. 

12. Applicant has submitted with its application a complete 
draft of applicant's initial tariff which complies with the 
requirements established by the Commission, except for the 
deficiencies identified in Appendix B. 

13. Since no facilities are to be constructed, it can be seen 
with certainty that the proposed operation will not have a 
significant effect upon the environment. 

14. By D.97-06-107, applicant for NDIEC/CLC authority is 
exempt from Rule 18(h). 
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15. Exemption from the provisions of PU Code §§ 816-830 has 

been granted to other resellers. (See, e.g., D.86-10-007 and 

D.88-12-076.) 

16. The transfer 01- encumbrance of property of nondominant 

carriers has been exempted from the requirements of PU Code § 851 

whenever such transfer or encumbrance serves to secure debt. (See 

D.85-11-044.) 

Conclusions of Law 

1. Applicant has the financial ability to provide the 

proposed service. 

2. Applicant has made a reasonable showing of technical 

expertise in telecommunications. 

3. Public convenience and necessity require the interLATA 

and intral~TA services, and competitive local exchange services to 

be offered by applicant, subject to the terms and conditions set 

forth below. 

4. Applicant is subject to: 

a. The current 3.2% surcharge applicable to 
all intrastate services except for those 
excluded by 0.94-09-065, as modified by 
0.95-02-050, to fund Universal Lifeline 
Telephone Service Fund (PU Code § 879; 
Resolution T-15799, November 21, 1995); 

h. The current 0.36\ surcharge applicable to 
all intrastate services except for those 
excluded by 0.94~09-065, as modified by 
0.95-02-050, to fund the California Relay 
Service and Communications Devices Fund (PU 
Code § 2881; Resolution T-i6017, April 9, 
1997); 
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c. 

d. 

e. 

f. 

The user fee provided in PU Code 
§§ 431-435, which is 0.11\ of 91'08"$ 
intrastate revenue for the 1997-1~98 fiscal 
year (Resoiution M-4786); " 

The cur"rent sUl"charge applicable to all 
intrastate services except for those 
excluded by D. 94 -09~06S, as, modified by"" 
0.95-02-050, to fund the California High 
Cost Fund~A (PU Code"§ 739.30; D.96-10-066, 
pp. 3-4, ~pp B, Rule i.C, set by 
Resolution T-1S987 at 0.0\ for 1997, 
effective February 1, 1997); 

The current, 2.87\" surchal-ge app~icabie to 
all intrastate services except for'those 
excluded by 0.94-09-065, as mOdified by 
0.95-02-0~O, tofund,the'California High 
Cost Ful'ld-B (0.96~10-066, p. 191, App. B, 
Rule 6.F.); and 

The current 0.41\ surcharge applicable to 
all "intrastate services except for those 
excluded by D.94~o.9-065, as modified by 
0.95-0.2-0.50., to fund" the California 
Teleconnect Fund (D.96-10~066, P. 88, App. 
B, Rule 8.G.). 

5. Applicaht is exempt from Rule 18(b). 

6. Applicant should be exempted from PU Code §§ 816-830. 

7. Applicant should be exempted from PU Code § 851 when the 
transfer or encumbrance serves to secure debt. 

8. Applicant's motions to pla(::'e estimated cllstomer 
information and supplemental financial data under seal should be 
granted. 

9. The application should be granted to the extent set forth 
below. 
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10. Any CLC which does not comply with our rules for local 

exchange competition adopted in R.95-04-043 shall be subject to 

sanctions including, but not limited to, revocation of its CLC 

certificate. 

11. Because of the public interest in competitive local 

exchange services, the following order should be effective 
immediately. 

ORDER 

IT IS ORDERED that: 

1. A certificate of public convenience and necessity is 

granted to Accelerated Connections, Inc. (applicant) to operate as 

a reseller of interLocal Access and Transport Area (interLATA) , 

intraLocal Access and Transport Area (intraLATA), and competitive 

local exchange services, subject to the tet"ms and conditions set 
fOl-th below. 

2. Applicant shall file a written acceptance of the 

certificate granted in this proceeding. 

3. a. Applicant is authorized to file with this Commission 

tariff schedules for the provision of interLATA, intraLATA, and 

competitive local exchange services. Applicant may not offer 

interLATA, intraLATA, or competitive local exchange set-vices until 

tariffs are on file. Applicant's initial filing shall be made in 

accordance with General Order (GO) 96-A, excluding Sections IV, V, 

and VI, and must include a satisfactory correction of each 

deficiency listed in Appendix B in this decision. The tariff shall 

be effective not less than 1 day after tariff approval by 

Co~~ission's Telecommunications Division. Applicant shall comply 

with the provisions in its tariffs. 

b. Applicant is a competitive local carrier (CLC). The 

effectiveness of its future tariffs is subject to the schedules set 

forth in Appendix A, Section 4.E of Decision (D.) 95-07-054: 
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"E. CLCs shall be subject to the following 
tariff and ~ontract filing, revision 
and service pricing stan~ard9 
(Contracts shall be subject to GO 96-A 
rules for NDIRes, except those for 
interconnection), 

fI(l) Uniform rate reductions for 
existirt~ tatiff services shall 
become effective OIl (ive (5) 
working days~notice to the 
Commission. CUstomer 
notification is not required for 
rate decreases. 

"(2) Uniform major,rate increases .for 
existing tariff services shall 
become effective on thirty ()O) 
da~'B' notice to the Commission, 
and shall require bill inserts, 
or a message on the hill itself, 
or first class mail notice to 
customers at least 30 days in 
advart~e of the pending rate 
increase. 

"(3) Uniform minor rate increases, as 
which defined in D.9S-01-QS4, 
shall become effective on not 
less than five (S) working dayst 
notice to the Commission. 
Customer notification is not 
required for such minor rate 
incr-eases, 

"(4) Advice letter filings for new 
services and for all other types 
of tariff revisions, except 
changes in text not affecting 
rates or relocations of text in 
the tariff schadules# ahall 
become effective on forty (40) 
days' notice to the Commission. 
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"(5) Advice letter filings rev1s1ng 
the text or location of text 
material which do not result in 
an increase in any rate or charge 
shall become effective on not 
less than five (5) days' notice 
to the Commission." 

c. Applicant is a nondominant interexchange carrier 
(NOIEC). The effectiveness of its future tariffs is subject to the 
schedules set forth in Ordering Paragraph 5 of 0.90-08-032 (37 
CPUC2d 130 at 158), as modified by D.91-12-013 (42 CPUC2d 220 at 
231) and D.92-06-034 (44 CPUC2d 617 at 618): 

"5. All NOIECs ate he~eby place4 on notice 
that their California tariff filings 
will be processed' in accordance with 
the following effectiveness schedule: 

"a. Inclusion of FCC-approved rates for 
interstate services in california 
public utiiitie~ tariff schedules 
shall become effective on one (1) 
day's notice. 

pb. Uniform rate reductions for 
existing services shall-become 
effectiv~ on five (5) days' notice. 

"c. Uniform rate inoreases, except for 
minor rate increases, for existing 
services shall become effective on 
thirty (30) days' notice, and shall 
require bill inserts, a message on 
the bill itself, or first class 
mail notice to customers of the 
pending increased rates. 

"d. Uniform minor i.-ate increases, as 
defined in 0.90-11-029, for 
existing services shall become 
effective on not less than five (5) 
working days' notice. CUstomer 
notification is not required for 
such minor rate increases. 
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~e. Advice letter filings for new 
services and for all other types of 
tariff revisions, except changes in 
text not affecting rates or 
relocations of text in the tariff 
schedules, shall become effective 
on forty (40) days' notice. 

nf. Advice letter filings merely 
revising the text or location of 
text material which do not cause an 
increase in any rate or charge 
shall become effective on not less 
than five (5) days' notice." 

4. Applicant may deViate from the following provisions of 
GO 96-A: (a) paragraph II.C.(l) (b), which requires consecutive 
sheet numbering and prohibits the reuse of sheet numbers, and 
(b) paragraph I I. C. (4), which requires that "a separate sheet or 
series of sheets should be used for each rule." Tariff filings 
incoi.-porating these deviations shall be subject to the apPl-oval of 
the Cowmission's Telecommunications Division. Tariff filings shall 
reflect all fees and surcharges to which applicant is subject, as e 
reflected in Conclusion of Law 4. Applicant is also exempt from 
GO 96-A, paragraph III.G.(l) and (2) which requires service of 
advice letters on competing and adjacent utilities, unless such 
utilities have specifically l'equested such sei.~vice. 

5. Applicant shall file as part of its initial tariff, after 
the effective date of this order and consistent with Ordering 
Paragraph 3, a service area map. 

6. Prior to initiating service, applicant shall provide the 
Commission's Consumer Service Division with the applicant's 
designated contact person(s) for purposes of resolving consumer 
complaints and the corresponding telephone number. This 
information shall be updated if the name or telephone number 
changes or at least annually. 

7. Applicant shall notify this Commission in writing of the 
date local exchange service isfh.-st rendered to the public within 
5 days after local exchange service, interLATA, and intl-aLATA 
begin. 
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8. Applicant shall keep its books and records in accordance 
with the Uniform System of Accounts specified in Title 47, Code of 
Federal Regulations, Part 32. 

9. In the event the books and records of the applicant are 
required for inspection by the Commission or its staff, applicant 

shali either produce such records at the Commission's offices or 

l.-eimburse the Commission for the reasonable costs incurred in 

having the Co~~ission staff travel to applicant's office. 

10. Appiicant shall file an annual report, in compliance with 

GO 104-A, on a calendar-year basis using the information request 
fOl'm devel(\ped by the Commission Staff and contained in 
Attachment A. 

11. Applicant shall ensure that its employees comply with the 
provisions of Public Utilities (PU) Code § 2889.5 regarding 
solicitation of customerS. 

12. The certificate granted and the authority to render 

service under the rates, charges, and rules authorized will expire 

if not exercised within 12 months after the effective date of this 
order. 

13. The corporate identification number assigned to applicant 
is U-581l-C which shall be included in the caption of all origInal 

filings with this Commission, and in the titles of othel' pleadings 
filed in existing cases. 

14. Within 60 days of the effective date of this order, 

applicant shall comply with PU Code § 708, Employee Identification 

Cards, and notify the Director of the Telecommunications Division 
in writing of its compliance. 

15. Applicant is exempted from the provisions of PU Code 
§§ 816-830. 

16. Applicant is exempted from PU Code § 851 for the transfer 

or encumbrance of pl-operty, whenever such tl.-ansfer or encumbrance 
serves to secure debt. 
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17. If applicant is 90 days or more late in filing an annual 
report or in remitting the fees listed in Conclusion of Law 4, the 
Telecommunications Division shall prepare for Commission 
consideration a resolution that revokes the applicant's certificate 
of public convenience and necessity, unless the applicant has 
received the written permissiory of the Telecommunications Division 
to file or remit late. 

18. Applicant shall comply with the consumer protection set 
forth in Appendix B of D.95-07~054. 

19. Applicant shall comply wi~h the Commission's rules for 
local exchange competition itl Calif()rnia that are set f6i.-th in 
Appendix C ()f D.95-12-056, including the requirement that CLCs 
shall place customer deposits in a protected, segregated, interest
bearing escroW acc()unt subject to Commission ovei"sight. 

20. Applicant shall comply with the customer notification and 
education rules adopted in D.96-04,·049 l'egal.-ding passage ()f calling 
pal:ty number. e 

21. Applicant's estimated customer information and 
supplemental financial data shall be placed under seal for good 
cause shown and shall remain under seal for one year from today 
unless applicant makes a timely request for an extension of 
confidential treatment with good cause shown. 

22. The application is granted, as set forth above. 
23. Application 97-04!040 is closed. 

This order is effective today. 
Dated July 16, 1997, at San Francisco, California. 
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APPENDIX A 

INFORMATION REQUESTED OF COMPETITIVE LOCAL CARRIERS 

TO: ALL COMPETITIVE LOCAL CARRIERS 

Article 5 of the Public Utilities Code grants authority to the 
California Public Utilities Commission to require all public 
utilities doing business in California to (ile repOrts as specified 
by the commission on the utilities' California operations. 

A specific annual report form has not yet been prescribed for 
Competitive Local Carriers in California. However, you are hereby 
directed to submit an original and two copies of the information 
requested in Attachment A no later than March 31st of the year 
following the calendar year for which the annual report is 
submitted. 

Address your report to: 

California Public Utilities commission 
Auditing and Compliance Branch, Room 3251 
505 Van Ness AvenUe 
San Francisco, CA 94102-3298 

Failure to file this inf6rmation on time may result in a penalty as 
provided for in §§ 2107 and 2108 of the Public Utilities code. 

If you have any question concerning this matter, please call 
(415) 703-1961. 
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ATTACHMENT A 

INFORMATION REQUESTED OF COMPETITIVE IOCAlJ CARRIBRS 

To he filed with the California Public Utilities Commission, 505 
Van Ness Avenue, Room 3251, San Francisco, CA 94102 .... 3298, no later 
than March 31st of the year following the calendar year for which 
the annual report is submitted. 

1. Exact legal name and U ft of reporting utility. 

2. Address. 

3. Name, title, address, and telephone _,umber of the 
person to be contacted concerning the reported 
information. 

4. Name and title of the officer having custody of the 
ge~eral books of account and the address of the 
offico where such bOOks are kept. 

5. Type of organization (e.g. I corpol.-atioll, 
partnership, sole proprietorship, etc.). 

If incorp6t-ated,< specify: 

a. Date of filing articles of incorporation with 
the Secretary of State. 

h. State in which incorpOrated. 

6. Commission decision number granting operating 
authority and the date of that decision. 

7. Date operations were begun. 
. , 

8. Description of other business activities in which 
the utility is engaged. 

9. A list of all affiliated companies and their 
relationship to the utility. State if affiliate is 
a: 

a. Regulated public utility. 

b. publicly held corporation. 

10. Balance sheet as of December 31st of the year for 
which information is submitted. 

11. Income statement for Califorriia operations for the 
calendar year for which information is submitted. 

(END OF APPENDIX A) 
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Accelerated Connections, Inc. 

APPENDIX B 
Page 1 

List of Deficiencies in tariffs filed by Accelerated Connections, 
Inc. A. 97-04-040 

1. Numbering system used in tariffsl The company used i-T and 2-T 
as its proposed Interexchange tariff and Competitive Local 
Exchange tai."iff. You need to renumber Competitive Local Exchange 
tariff 3-T to 5-T to distinguish it fr6mthe IEC tariffs and to 
fit the numbering system used in the tariff schedules. Also the 
tariff pages are not numbered. 

2. Table of Contents: Need to assign page numbers to each table 
of contents and give each tariff sheet a page number 
corresponding to those provided in the table of contents. 

3. CLC l-T, Rule 7: Minimum service 'period of. one month violates 
customer's right to give notice of discontinuance on or before 
the date of disconnection. 

4. CLC l-T, Rule 8, states that customers must enter into written 
service orders. Rule 2 of AppendixB of O. 95-07-054 provides 
that service may be initiated based on a written or oral -
agreement bet'wlo'een the CLC and the customer. I f the agreement is 
oral, within 10 days of initiating the service order, the CLC 
will pl"ovide a confirmation letter setting forth a brief 
description of the services and itemizing all 'charges which will 
appear on the customer's hill. 

S. CLC 1-T, Rule 10.B, Deposits: Modify the language in the 
prOpOsed tariff to fully comply with Rule 5 in Appendix B ofO. 
95-07-054. Deposits are based on twice the average monthly bill 
for the class of service requested. not on an estimate of two 
months service. 

6. CLC 1-T, Rule 14 is in conflict with Rule 10 A & B in Appendix 
B. service may be discontinued for 110npayment of bills and fraud, 
not for vlol4tion of the tariff. AlsO to discontinue or suspend 
service due to customer insolvency i3 discri~inatory and violates 
the Company's obligation to serVe. This clause may be replaced 
with a requirement for, or increase in, a deposit in the case of 
a customer's li,ling of bankruptcy. 

7. CLC l-T, Rul~ 19) 'Credit for int6rru~ti6ri~t ~annot deviate 
from pacific Bell orGTEC's limitations of Liability which are 
appended to O. 95-12-057. 
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APPENDIX B 
Page i 

8. CLC I-T, Rule 2l.C I Notice from the company to the customer 
must be in writing, however per Rule 6 of Appendix B, customers 
can give notice of intent to discontinue service to the company 
verbally or in writing. 

• 9. CLC 2-Tf Per D. 95-1~-()57 and D. 96-11-045, the tat'iffs must 
be revised to state which provider the company will Use to 
administer the Deaf and Disabled Distribution Program. Since the 
company is not providing service,dir~ctly to its disabled 
cUstomers the tariff section titled nServices and Products for 
Disabled CUstom.ers" should be deleted. 

9. CLC ~-T, S~rvlce Orders and Directory Charges: does the 
company intend to offer the same rates in Pacific Bell and GTEC's 
service territories? 

(END OF APPENDIX B) 
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Decision 97-07-032 July 16, 1997 

BEFORE THE PUBLIC UTILITIES CO~~ISSION OF THE STATE OF CALIFORNIA 

Application and request for ) 
immediate ex parte authority by ) 
Accelerated Connections, Inc., a ) 
Delaware corporation, for a ) 
Certificate of PUblic Convenience and) 
Necessity to reseli intrasta~e ) 
switched and dedicated interexchange ) 
and local exchange communications ) 
services. ) 

) 

OPINION 

Request 

Application 97-04-040 
(Filed April 17, 1997; 

Supplemented May 9, 1997) 

Accelerated Connections, Inc. (applicant), a Delaware r 
corporation qualified to do business in Caiifornia, seeks a 

certificate Of public convenience and necessity (CPCN) under Public 
utilities (PO) Code § 1001 to permit it to resell interLATA and 

intraLATA telephone services pursuant to Decision (D.) 94-09-065 

and 0.88-09-059, 1 and to provide resold local exchange service 

as a competitive local exchange carrier (CLC) to the full extent 

allowed by the Commission in 0.95-07-054. Applicant also seeks an 

exemption from Rule 18(h) of the Commission's Rules of Practice and 

Procedute to the extent that this :t"ule i:equires service of the 

application on cities and counties in the pi:oposed service en"ea. 

1 California is divided into ten Local Access and Transport 
Areas (LATAs) of various sizes, each containing numerous local 
telephone exchanges. "InterLATA" describes services, revenues, and 
functions that relate to telecommunications originating in on~ LATA 
and terminating in another. "Intl·aL.~TA" describes services, 
revenues, and fUnctions that relate to telecommunications 
originating and terminating within a single LATA. 
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Protective Orde~ 
Concurrent with the filing of its application, applicant 

filed a motion for a ~imited protective order for authority to file 
its estimated customer information under seal with good cause. 
Subsequently, on May 9, 1991, applicant flied a motion for a 
limited protective order for authority to file supplemental 
financial information under seal with good cause. There is no 
opposition to the motions. Accordingly, the motions to place 
applicant's customer information and supplementai financial 
information under seal should be granted. Such data should remain 
under seal for one year from today unless appiicant makes a timely 
request for an extension of the provisions of this protective 
order, for good cause shown. 
Background 

By 0.84-01-037 (14 CPUC2d 317 (1984») and later 
decisions, we authorized interLATA entry generally. However, we 
limited the allthol.'lty conferred to intet-LATA service; and we 
subjected the applicants to' the condition that they not hold 
themselves out to the pUblic to provide intraLATA service. 
Subsequently, by D.94-09-065, we authorized competitive intraLATA 
sel.-vices effective January 1, 1995, for carriel.-s meeting speci f ied 
criteria. 

The Commission has established two major criteria fol." 
determining whether a CPCN should be granted. rul applicant Who is 
a switchless reseiler2 must demonstrate that it has a minimum of 

2 D.93-05-010 defines a switchless reseller as a nondominant 
interexchange cat"l-ier (NDIEe) with the followhlg characteristics: 
it uses the switch of another carrier; it usually, but not always, 
uses access circuits that the undel.<lying carriet- purchases from a 
local exchange carrier; it provides service 1n its own name, and 
its customers view it as their telephone company for interLATA and 

(Footnote continues on next page) 
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$25,000 of cash or cash equivalent (as described in 0.91-10-041, 41 
CPUC2d 505 at 520 (1991», r&asonably liquid and readily available 
to meet the fil-m's start-up expenses. Such applicants shall also 
document any deposits requil-ed by local exchange companies or 
interexchange carriers and demonstrate that they have additional 
resources to cover all such deposits. (D.93-05-()10, 49 CPUC2d 197 
at 208 (1993).) In addition, an applicant is required to make a 
reasonable showing of technical expertise in telecommunications or 
a related business. 

By D.95-07-054 (Rulemaking (R.) 95-04-043/Investigation 
95-04-644), we established initial p~ocedu~es for the filing for 
CPCN authority to offer competitive local exchallge service within 
the service territories of Pacific Bell (Pacific) and GTE 
California Incorporated (OTEC). Prospective CLCs who filed 
petitions by Septembet- 1, 1995, for CPCN authority to enter the 
local exchange market and otherwise met eligibility requirements 
wel-e authol"ized to offer local exchange service under the following 
schedule. Competitive local exchange service for facilities-based 
carriers was authorized effective January 1, 1996. Competitive 
resale of the bundled local exchange setCvice of Pacific and GTEC 
was authorized effective March 31, 1996. Any filings for CLC CPCN 
authority made after September 1, 1995, were to be treated as 
applications and processed in the normal course of the Commission's 
business. 

(Footnote continued from pi.-evious page) 
interstate calls. D.92-06-069 noted that it is possible to 
control, operate, or manage telephone lines without owning them. 
The decision also notes that resellcrs which do not own or directly 
operate their own telephone wires may still have plant which is 
owned, controlled, operated, and/or managed in order to facilitate 
communication by telephone. 

- 3 -



A.97-04-040 ALJ/MFG/sng 

Applicants who are granted authority to provide 
competitive local exchange service must comply with various rules 
established by the Commission, including: (1) the consumer 
protection rules set forth in Appendix B of D.95-07-054; (2) the 
rules for local exchange competition set forth ill Appendix C of 
0.96-12-056; and (3) the customer notification and education rules 
adopted in D.96-04-049. 
Financial Requirement 

A CLC reseller must demonstrate that it has a minimum of 
$25,000 of cash or cash equivalent, reasonably liquid and readily 
available to meet the firm's start-up expenses as prescribed in 
Rul~ 4.B(2) of 0.95-07-054. CLCs must also conform to the 
following financial requirement adopted in D.95-12-056: customer 
deposits collected by a CLCmust be deposited in a protected, 
segregated interest-bearing escrow account subject to Commission 
Qvel.-sight. 

Included in Exhibit E to the application is a copy of a 
March 19, 1997, financial commitment letter from Enterprise 
Partners Venture Capital, applicant·s parent company, providing an 
irrevocable guarantee that a total of $25,000 in unencumbered cash 
will be available to applicant for at least a 12-month period 
following the date when applicant receives its CPCN. Thus, it is 
clear that applicant is capable of financing and operating its 
proposed operations. 
Technical Experience Requirement 

Applicant must submit proposed tariffs which conform to 
the consumer protection rules set forth in Appendix B of 
0.95-07-054. Such tariffs are set forth in Exhibit H to the 
application. We have reViewed applicant f s propOsed tariff filing 
and conclude that it conforms to the adopted Commission rules 
including the Consumer Protection Rules set- forth in Appendix B of 
D.95-07-054 1 except for the list of tariff deficiencies identified 
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in Appendix B of this order. In its compliance tariff filing, 
applicant is directed to correct the identified deficiencies as a 
condition of our granting approval of the tariffs. 

In addition. applicant is required to make a reasonable 
showing of technical expertise in telecommunications or a related 
business. In this regard, applicant provided information on its 
three key officers indicating their more than 66 years of combined 
technical experience in the telecommunicatiotls field. These key 
officers are President and Chief Executive Officer William 
Stensrud, Vice President of Operations Thomas Clancy, and Vice 
President Eric Geis. Thus, applicant has the technical expertise 
and qualifications to conduct its business. 
Environmental ASsessment 

As applicant will not be constructing any facilities fOi
the purpose of providing local exchange services, it can be seen 
with certainty that there is no possibility that the grant of this 
application will have an adVel"Se impact upon the environment. For 
this reason, applicant submits that its pt"oposed services are 
exempt from the California Environmental Quality Act. In 
accordance with Rule 17.1, applicant attached its Proponent's 
Environment Assessment as Exhibit 2 to the application. 
Findings of Fact 

1. Applicant filed its application and supplement on 
April 17, 1997, and May 9, 1997, respectively. 

2. A notice of the filing of the application appeared in the 
Daily Calendar on April 24, 1997. 

3. Applicant filed a motion for authority to file estimated 
customer information and a motion for authority to file 
supplemental financial data under seal with good cause shown. 
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4. No protests have been filed. 
5. A hearing is not required. 
6. By prior Commission decisions, ""'e authorized competition 

in providing interh~TA telecommunications service but generally 
barred those offering such service from holding out to the public 
the provision of intraLATA service. 

7. By prior Commission decisions, we authorized competition 
in providing local exchange telecommunications service within the 
service territories of Pacific and GTEC. 

8. By D.95-07-054, 0.95-12-056, 0.96-02-072, and 
0.96-03-020, we authorized facilities-based CLC services effective 
January 1, 1996, and CLC resale services effective March 31, 1996, 
for carriers meeting ~peclfied criteria. 

9. Applicant has demonstrated that it has a minimum of 
$25,000 of cash or cash equivalent reasonably liquid and readily 
available to meet its start-up expenses. 

10. Applicantts technical experience is demonstrated by the 
fact that its key officers have more than 66 yearst combined 
experience in the telecommunications area. 

11. Applicant has rep'resented that· no one associated with, or 
employed by, applicant was previously associated with an NDIEC that 
filed for bankruptcy or went out of business. 

12. Applicant has submitted with its application a complete 
draft of applicant's initial tariff which complies with the 
requirements established by the Commission, except for the 
deficiencies identified in Appendix B. 

13. Since no facilities are to be constructed, it can be seen 
with certainty that the proposed operation will not have a 
significant effect upon the environment. 

14. By D.97-06-107, applicant for NDIEC/CLC authority is 
exempt from Rule 18(b). 
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15. Exemption from the provisions of PU Code §§ 816-830 has 

been granted to other resellers. (See, e.g., D.86-10-007 and 

0.88-12-076.) 
16. The transfer or encumbrance of property of nondominant 

carriers has been exempted from the requirements of PU Code § 851 
whenever such transfer or encumbrance serves to secure debt. (See 

D.85-11-044.) 
Conclusions of Law 

1. Applicant has the financial ability to provide the 

proposed service. 
2. Applicant has made a reasonable showing of technical 

expertise in telecommunications. 
3. Public convenience and necessity require the interLATA 

and intraLATA services, and competitive local exchange services to 
be offered by applicant, subject to the terms and conditions set 

forth below. 
4. Applicant is subject to: 

a. The current 3.2% surcharge applicable to 
all intrastate services except for those 
exclUded by D.94-09-065, as modified by 
D. 95-02-050, to fund unive:t."s.ClI Lifeli.ne 
Telephone Service f'und (PU Code'§ 879; 
Resolution T-15799, November 21, 1995); 

b. The current 0.36\ surcharge applicable to 
all intrastate serVices except for those 
excluded by D.94-09~065, as modified by 
D.95-02-050, to fund the California Relay 
Service and Communications Devices Fund (PU 
Code § 2881; Resolution T-16017, April 9, 
1997); 
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c. The user fee provided in PU Code 
§§ 431-435, which is O~11\ of gross 
intrastate revenue for the 1991-1998 fiscal 
year (Resolution M-418~); 

d. The current surcharge applicable to all 
intrastate services except for those 
excluded by D.94~09-065, as modified by 
D.95-()2-050, to fund the California"High 
Cost Fund~A (PU Code'§ 739.30; 0.96-10-066, 
pp. 3-4!" APi> 8, I~ule Le, s~t by . " 
Resolut1on T-15987 at 0.0\ for 1991, 
effe~tive February 1, 1997); 

e. The currenti.s?\ surcharge appiicable to 
all intrastate"services except f9r those 
excluded by 0.944.09--065, as. modified by 
0.95-02 --050, to fUh.d the' California High 
Cost"yund-B (0.96-10-066, p. 191, App. B, 
Rule 6.F.); and 

f. T~e ~Urrent 0.41\ .urchaige applieable to 
all intrastate services except for those 
excluded by D.94-:09-06S, as tnOdified by 
D.95--02~050, to fund the California 
Teleconnect Fund (0.96-10-066, P. a8, App. 
B , Rule a.G.). 

5. Applicant is "eXempt "from Rule 18(h). 

6. Applicant should be exempted fr6m PO Code §§ 816-630. 
7. Applicant should be exempted from PU Code § 851 when the 

transfer or encumbrance serves to secure debt. 
8. Applicant·s motions to place estimated customer 

information and supplemental financial data under seal should be 
9 1"anted. 

9. The application should be granted to the extent set forth 
below. 
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10. Any CLC which does not comply with our rules for local 
exchange competition adopted in R.9S-Q4-043 shall be subject to 
sanctions including, but not limited to, ~-evocation of its CLC 
certificate. 

11. Because of the public interest in competitive local 
exchange services, the following order should be effective 
immediately. 

o R D E R 

IT IS ORDERED that: 
1. A certificat~ of public convenience and necessity is 

granted to Accelerated Connections, Inc. (applicant) to operate as 
a reseller of interLocal Access and Transport Area (interLAtA~, 

intraLocal Access and Transport Area (intraLATA), and competitive 
local exchange services·, subject to the terms and conditions set 
forth below. 

2. Applicant shall file a written acceptance of the 
certificate granted in this proce~ding. 

3. a. Applicant is authorized to file with this Co~~ission 
tariff schedules for the pl-ovision of interLATA, intraLATA, and 
competitive local exchange services. Applicant may not offer 
interLATA, intraLATA, or competitive local exchange services until 
tariffs are on file. Applicant·s initial filing shall be made in 
accordance with General Order (GO) 96-A, eXcluding Sections IV, V, 
and VI, and must inclride a satisfactory correction of each 
deficiency listed in Appendix B in this decision. The tariff shall 
be effective not less than 1 day after tariff approval by 
Commission's Telecommunications Division. Applicant shall comply 
with the provisions in its tariffs. 

h. Applicant is a competitive local carrier (CLC). The 
effectiveness of its future tariffs is subject to the schedules set 
forth in Appendix A, Section4.E of Decision (D.) 95-07-054: 
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"E. CLCs~hali be subject to the following 
tariff and contract filing, revision 
and service pri¢ing st.ndards 
(Contracts shall be subject to GO 96-A 
rules for NDIEes, except those for 
interconnection): 

"(1) Uniform rate reductions for 
exist.ing-~ariff services shall 
become effective 6n fi~e (5) 
working days' notice to the 
Commission. CUstomer 
notificati6n is not required for 
rate decreases. 

" (2) Uniform major_rate- increases for 
eXisting t;ariff services shall 
become effective on thirty (30) 
days' notice to the,Cominission, 
and shall require bill inserts, 
o~ a me8sa~~6nthe bill its~lf, 
or first class mail notice to 
customers -at least 30 days. in 
advance of the-pending rate 
increase. 

" (3) Uniform minol~rate increas~s, as 
which defined in D.9S~07-054, 
shall bec~~e effective 6n not 
less than -five (5) wOl.-king d-ays' 
notice to the C6~~ission. 
CUstomer notification is not 
required for such minor rate 
increases. 

"(4) Advice letter fili~gs for new 
services and£or all other tyPes 
of tariff revisions, except 
changes in text not affecting 
rates or relocations of text in 
the tariff schedules, shall 
become effective on forty (40) 
dayst notice to the Commission. 
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II(S) Advice letter filings revising 
the text or location of text 
material which do not result in 
an increase in. any rate ot- charge 
shall become effective on not 
less than five (5) days' notice 
to the Commission." 

c. Applicant is a nond~"inant interexchange carrier 
(NOIRe). The effectiveness of it~ future· tariffs is subject to the 
schedules set forth in Ordering Paragraph Sof 0.90-08-032 (37 

CPUC2d 130 at 158), as m<:>difiecl by D.91'-f2-013 (42 CPUC2d 220 at 
231) and D. 92 - 06 - 034 (44 CPUC2d 6·17 at 618) ~. 

"5. All NOIRCs are hel.-eby placed on notice 
that their California tariff filings 
will be processed in accordance with 
the following effectiveness schedule: 

"a. Inclusion of FCC:"approved rates for 
interstate services in California 
public utilities tariff schedules 
shall become effective on one (l) 
day's notice. 

lib. Uniform rate reductions for 
existing services shall become 
effective on five (5) days' notice. 

"c. Uniform rate increases, except for 
minor rate increases, for existing 
services shall become effective on 
thirty (30) days' notice, and shall 
require bill inserts, a message on 
the bill itself, or first class 
mail notice to customers of the 
pending increased rates. 

"d. Uniform minor rate increases, as 
defined in D.90-11-029, for 
existing services shall become 
effective on not less than five (5) 
working days' notice. CUstomer 
notification is not required for 
such minor rate increases. 
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"e. Advice letter filings for new 
services and for all other types of 
tariff revisions. except changes in 
text not affecting rates or 
relocations of text in the tariff 
schedules, shall become effective 
on forty (40) days' notice. 

Pf. Advice letter filings merely 
revising the text or location of 
text material which do not cause an 
increase in any rate or charge 
shall become effective on not less 
than five (5) day~' notice." 

4. Applicant may deviate from the following provisions of 
GO 96-A: (a) paragraph II.C.(1) (b), which requires consecutive 
sheet numbering and prohibits the reuse of sheet numbers, and 
(b) paragraph II .C. (4) t which requires that Ifa separate sheet or 
series of sheets should be used for each -rule." Tariff filings 
incorporating these deviations shall be subject to the approval of 
the Cowmission's Telecommunications DiVision. Tariff filings shall 
reflect all fees and surchal:ges to which applicant is subject, as e 
reflected in Conclusion of Law 4. Applicant is also exempt from 
GO 96-A, pal-agi-aph I I 1.0. (1) and (2) which t-equires service of 
advice letters on competing and adjacent utilities, unless such 
utilities have specifically requested such service. 

5. Applicant shall file as part of its initial tariff, after 
the effective date of this ordet" and consistent with Ordering 
Paragraph 3, a service area map. 

6. Prior to initiating service, applicant shall provide the 
Commission's Consumer Service Division with the applicant's 
designated contact person(s) for purposes of resolving consumer 
complaints and the corresponding telephone number. This 
information shall be updated if the name or telephone number 
changes or at least annually. 

7. Applicant shall notify this Commission in writing of the 
date local exchange service is first rendered to the public within 
5 days after local exchange service, interLATA, and intraLATA 
begin. 
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8. Applicant shall keep its books and records in accordance 
with the Uniform System of Accounts specified in Title 47, Code of 
Federal Regulations, -Part 32. 

9. In the event the books and records of the applicant are 
required for inspection by the Commission or its staff, applicant 
shall either produce such records at the Commission's offices or 
reimburse the Commission for the reasonable costs incurred in 
having the Commission staff travel to applicant's office. 

10. Applicant shall fiie an annual report, in compliance with 
GO l04-A, on a calendar-year basis using the information request 
form developed by the Commission Staff and contained in 
Attachment A. 

11. Applicant shall ensure that its employees comply with the 
provisions of Public Utilities (PU) Code § 2889.5 regarding 
solicitation of customers. 

12. The certificate granted and the authority to render 
service under the rates, charges, and rules authorized will expire 
if not exercised within 12 months after the effective date of this 
order. 

13. The corporate identification number assigned to applicant 
is U-5813-C which shall be included in the caption of all original 
filings with this Commission, and in the titles of other pleadings 
filed in existing cases. 

14. Within 60 days of the effective date of this order, 
applicant shall comply with PU Code § 708, Employee Identification 
Cards, and notify the Director of the Telecommunications Division 
in writing of its compliance. 

15. Applicant is exempted from the prOVisions of PU Code 
§§ 816-830. 

16. Applicant is exempted from PU Code § 851 for the transfer 
or encumbrance of property, whenever such transfer or encumbrance 
serves to secure debt. 
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17. If applicant is 90 days or more late in filing an annual 
report or in remitting the fees listed in Conclusion of Law 4, the 
Teleco~munications Division shall prepare for Commission 
consideration a resolution that revokes the applicant's certificate 
of public convenience and necessity, uJiless the applicant has 
received the written permission of the Teleco~mUJiications Division 
to file or remit late. 

18. Applicant shall comply with the consumer protection set 
forth in Appendix B of 0.95-07-054. 

19. Applicant shall comply with the Commission's rules for 
local exchange competition in California that are set forth in 
Appendix C of D.95-12-056, including the requirement that CLCs 
shall place customer deposits in a protected, segregated, interest
bearing escrow account subject to Commission oversight. 

20. Applicant shall comply with the customer notification and 
education rules adopted in D.96-04-049 regarding passage of calling 
party number. tt 

21. Applicant's estimated customer information and 
supplemental financial data shall be placed under seal for good 
cause shown and shall remain under seal for one year from today 
unless applicant makes a timely request for an extension of 
confidential treatment with good cause shown. 

22. The application is granted, as set forth above. 
23. Application 97-Q4!040·is closed. 

This order is effective today. 
Dated July 16, 1997, at San Francisco, California. 
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APPENDIX A 

INFORMATION REQUESTED OF COMPETITIVE I,()CAL CARRIERS 

TO: ALL COMPETITIVE LOCAI~ CARRIERS 

Article 5 of the Public Utilities code grants authority to the 
Ca1i.fol-nia Public Utilities Commission to requi.re .a11 public 
utilities doing business in California to file reports as specified 
by the Commission on the utilities' California operations. 

A specific annual l.-epol.-t form has: not yet been prescri.bed for 
Competitive Local Carriers in california. However, you are hereby 
directed to submit an original and two copies of the information 
requested in Attachment A no later. than March 31st of the year 
following the calendar year for which the annual report is 
submitted. 

Address your report to: 

California Public Utilities Commission 
Auditing and Compliance Branch, Room 3251 
505 Van Ness Avenue 
San Francisco, CA 94102-3298 

Failure to file this information on time may result in a penalty as 
provided for in §§ 2107 and 2108 of the Public utilities Code. 

If you have any question concerning thls matter, please call 
(415) 703-1961. 
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ATTAClIMENT A 

INFORMATION REQUESTED OF COMPETITIVE LOCAL CARRIERS 

To be filed with the California Public Utilities Commission, 505 
Van Ness Avenue, Room )251, San Francisco, CA94102-3298, no later 
than March 31st of the year following the calendar year for which 
the annual report is submitted. 

1. Exact legal name and U " of reporting utility. 

2. Address. 

3. Name, title, address, and telephone number of the 
person to be contacted concerning the reported 
information. 

4. Name and title of the officer having custody of the 
general books of account and the address of the 
office where such books are kept. 

5. Type of organization (e.g., corporation, 
partnership, sole proprietorship, etc.). 

If incorporated, specify: 

a. Date of filing articles of incorporation with 
the Secretary of State. 

h. State in which incorporated. 

6. Commission decision number gra~ting operating 
authority and the date of that decision. 

7. Date operations were begun. 
t 

s. Description of other business activities in which 
the utility is engaged. 

9. A list of all affiliated companies and their 
relationship to the utility. State if affiliate is 
a: 

a. Regulated public utility. 

b. Publicly held corporation. 

10. Balance sheet as of December 31st of the year for 
which information is submitted. 

11. InCome statement for callfornia6perati6ns for the 
calendar year for which information is submitted. 

(END OF APPENDIX A) 
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Accelerated Connections, Inc. 

APPENDIX B 
Page 1 

List of Deficiencies in tariffs filed by Accelerated Connections, 
Inc. A. 97-04-040 

1. Numbering system used iii tari ffs: The cbmpany used I-T and :2-T 
as its proposed Interexchange tariff and competitive Local 
Exchange tariff. You need to renumber Competitive Local Exchange 
tariff 3-T to 5-T to distinguish it fr6~ the IEC tariffs and to 
fit the numbering system used in the tariff schedules. Also the 
tariff pages are not nurr~ered. 

2. Table of Contents: Need to assign page numbers to each table 
of contents and give-each tariff sheet a page number 
corresponding to those provided in the table of contents. 

3. CLC I-T,_Rule 7t Minimum service period of-one month violates 
customer·s.right to give notice of discontinuance on or before 
the date of disconnection. 

4. CLC 1-T, Rule 8; states that customers must enter into written 
sel:vice orders. Rule 2 of Appendix B of D. 95-07-054 provides 
that service may be initiated based on a written or oral -
agreement between the CLC and the customer. If the agreement is 
oral, within 10 days of initiating the service order, the CLC 
will provide a confirmation letter setting forth a brief 
description of the services ?nd itemizing all 'charges which will 
appear on the customer's bill. 

5. CLC I-T, Rule 10.B, Deposits: Modify the language in the 
proposed tariff to fully comply with Rule 5 in Appendix B of D. 
95-07-054. Deposits are based On twice the average monthly bill 
for the class of service requested, not on an estimate of two 
months service. 

6. CLC l-T, Rule 14 is in conflict with Rule 10 A & B in Appendix 
B. Service may be discontinued for nonpayment of bills and fraud, 
not for violation of the tariff. Also to discontinue or suspend 
service due to customer insolvency is discriminatory and violates 
the Company's obligation to serve. This clause may be replaced 
\·lith ca requh_"ement fo1." , or increase in. a deposit in the case of 
a customer's filing of bankruptcy. 

7. CLC l~T, Rule 19: credit for iilterruptioriS~ cannot deviate 
from Pacific Bell OlL GTEC's limitations of Liability which are 
appended to D. 95~12-057. 
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APPENDIX D 
Page 2 

8. CLC 1-T, Rule 23.C : Notice from the company to the customer 
must be in writing, howevel- per Rule 60f Appendix S, customers 
can give notice of intent to discontinue service to the company 
verbally or in writing. 

9. CLC 2-Tt Per D. 95-12-057 and D. 9~-li-045, the tariffs must 
be revised to state which provider the c6m~anywill use to 
administer the Deaf ~nd Disabled Distribut10n Program. since the 
company is not pr6vidi~g se~vice directly to its disabled 
customers the tariff section titled ~services and Products for 
Disabled CUstomers" should be deleted. 

9. CLC 2-T, service orders and Directory Charges! does the 
company intend to offer the same rates in Pacific Bell and GTEC's 
service territories? 

(END OF APPENDIX B) 
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