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Application of SQRE CALL foil. a , 
Certificate of Publio convenience 
and Necessity und~r§ 16'0i.·of the 
public. Utilities Code ~o ',", 
Provide InterLATAandlntraLATA 
Telecorr.nluriic(lti"or1S services ' 
within the State of Cali,fot-rlia 
as a.Nondominant Interexchange 
Carrier. 
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OPINION 

1. Summary 

~~ffilnoom~~l 
Application 97-05-035 

(Filed May 15, 1997) 

SURE 'CALL (applicant), ~ california corp6ration,'seeks a 
certificate o{'public cot.vehience and neces'sity \i'nde~- Pubfic' ; 
Utilities (PU) 'Code'§'l061 to permit lttOl'"ef3'ell' interLATA,and 
intraLATA telephorte servic~s in California. 1 ·~ranted. 
2. Nature of Applicc:lti6n 

By Decision' (0.) !34-0l-()37; 14 CPuc2d 317 (1984) ~ and 
later decisions, we autho'ii~ed' interLATA entry genet'all y. By 
D.94-09-065, 56 cpOC2d il7 (1994), we authorized competitive 

. intraLATA services effective January 1, 1995. 'The> commission has 
established two majorcriteria'for determining whether 
certification should be granted. An applicant that is a switchless 

1 California.is divided into Local. Access and, TranspOrt Ateas 
(LATAs) of' variou'ssizes, each containin'g numerous local telephone 
exchanges. "I~terLATA" describes telecommunications service 
originating in one' LATA and terminating in another. "IntraLATA" 
describes telecommunications service originating and terminating 
within' a single LATA. . 
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reseller2 must demonstrate that it has a minimum of $25,000 in 
cash or cash equivalent availa91e to meet the firm's start-up 
expense~ (D,'1-10~O.1, 41 CPuc2d 505(1991), Appendix A, Paragraph 
s. i) I 'a~d ~h~t it has additional resoUrces to cover depOsits 

• 
required by other telephone carriers. «()~'93-05-010, 49 CPuc2d 191 

(1993).) In addition, -an applicant is required to make a 
reasonable showing of technical expertise. 

Applicant, incorporated 1n Februaiy 1991, is affiliated 
with The volcano Telephone company (Volcano), a Califor~ia -local 
exchange carr,ier. Both appli.cant ·'and Volcano are wholly owned 
subsidiaries of Volcano "communicati6ntf Company. Applicant seeks 
authority to operate as a nondondnant interexchange carrie}.-· (NOIRC) 

to provide interLATA and i.ntraLATA long distance telecommunications 
services as a switchles$ resel1er. Applicant has filed a balance 
sheet dated May 1, 1991, and this shows sufficient funds in 
applicant' scheckirig·· and savirtgs ~cc6unts to satisfy the minimum 

.$25,000 cash reqUirement~ 
Applicant states that its president and "chief executive 

officer, Sharon -J. Lundgren, has mOre thali. 40 years of experience 
in telecommunications bUsinesses, including local exchange set-vice 
and cable television. Applicant's vice president is John M. 
Lundgren, who has more than 15 years of technical experience in the 
telecommunications industry. 

Applicant's proposed initial rates are set forth in 
Attachment Gto the applicatioft, and applicant states that, upon 
grant of authority, it will file tariff schedules for the long 
distance services that it will provide. Applicant states that no 
person associated with applicant has been involved in any other 

2' In simplified terms~ a switchless reseller purchases wholesale 
telephone capacity from facilities-based carriers and resells these 
services at retail to its customers. (see Re Tariff Filing 
Rules for Telecommunications Utilities (1993) 49 CPUc2d 191.) 
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telec6~J1\unications company that has gone out of busl.ti.ess or that 
has filed for bankruptcy. 

Applicant requests a partial waiver of Rule 18(h) of the 
Commission's Rules of Practic-e and Procedure in order that it need 
not serve a copy of the application on city and county planning 
agencies, since applicant will not be constructing any plant or 
network facilities in the state. 
granted routinely in the past. 
(1992) 43 cpuc~d 380.) 

3. Discussion 

Requests of this nature have been 
(American Telephone Network. Inc. 

Applicarit has demOnstrated that it has the financial and 
business skills necessary to ope~a·te resel1er services in 
calif6rnia~ No protests to the applic~tion have been filed. We 
will authorize the interLATAandintraLATA services that applicant 
seeks to provide, as set forth in our order below. 
FiIldiI'lgs of Fact 

1. A n6tice of the filing of the application appeared in the 
Daily Calendar on May 19, 1997. 

2. No protests have been filed. 
3. Byprlor commission decisions, we authorized competition 

in providing interLATA telecommunications service but generally 
barred those offering such service from holding out to the-public 
the provision of intraLATA service. 

4. By D.94-09..:.065, 56 CPuc2d 117 (1994). we authorized 
competitive intraLATA services effective January 1, 1995, for 
carriers meeting specified crit~ria. 

5. Applicant has demonstrated that it has a minimum of 
$25,000 in cash available to meet its start-up expenses and any 
deposits required by othel.~ telephone carriers. 
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6. Applicant hasaemonstrated that its management possesses 
the requisite technical expel-1Emce to operate; its service. 

1. Applicant has notsubmltted with'its application a draft 
of its initial tariff1but'this can be' corrected by requiring a 
tariff filing following ,'approval of this applicati~n. 

8. since no faclliti~s ar~ to be construct~d, it can be seen 
with certainty that the propOsed operation will not have-a 
significant effect upon'the environment.' , 

9. Applicant is ~xempt from Rule 10(b). (se~ D,97~()6~1{)7.) 
10., Exemption 'from the provisions 'of' PU code §§ 8i6-filO has 

been grantedt:o other reseliers. (Seet'~,'D.86"'16-0()7,22 
cpucid 42 (1986) and o. a8-12~()76~ ~3{) CPUC2d 145 (1988).)' 

11. No officer 6f applicant has been involved; i,n any other 
tel~c6mm\.lnications' company that: has gone out :0£ business or h~s 
filed for bankrtlpt'cy. 

13., The ,transfer' or' encumbrance ot' property 'of nondotninant 
carriers has 'been exempted from the requirements'of,PU cOde § S51 
whenever such transfer or encumbrance serves to seCure debt. (See 
0.85-11-044, '19 CPuc2d 206 (1985).) 
Conclusions of Law 

1. No hearing' is requ,ired. 
2. Applicant has the financial ability to provide the 

proposed service,. 
3. Applicant has made a reasonable showing of technical 

expertise in telecommunications. 
4. Public convenience and necessity require the interLATA 

and intraLATA services to be offered by applicant. 
5. Applicant is subject to: 

a. The current 3.2\ surcharge applicable to 
all intrastate services except for those 
excluded'by D.94-09-065, as modified by 
0.95-02-050, to fund Universal Lifeline 
Telephone Service (PU Code § 879; 
ResolutionT-15799, November 21, 1995); 
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6. 
7. 
8. 

transfer 

b. The current 0.36\ surcharge applical;lle to 
all intrastate services eXcept for those 
excluded by 0.94-09-065, as modified by 
D.95-02~050, to fund the California Relay 
service and Communications Devices Fund (PU 
Code § 2881; Resolution T-16017, April 9, 
1997); . 

c. The user fee provided in PU Code 
§§ 431-435, which is 0.11\ of gross 
intrastate revenue for the 1997-1998 fiscal 
year (Resolution M~4786); 

d. The current surc~arge applicable. to all 
intrastate.services except for·those 
excluded by D. 94~09~065~':as' ro6dified.by 
0.95-02-050, to fund the'CalifOrttia High 
Cost Fund-A' (PU Code §739.30; D.96-10-()66, 
pp. 3-4, App. H, ~ule 1.Cd set by 
Resolutiori'l'-15987 at 0.0\ for 1991 
effective FebruarY 1, 1997); 

e. The current 2.87\ surch~rge applicable to 
all intrastate. servicet('except . for those' 
excluded by" 0, 94~09-0'65, as modified by 
D.9S-02-050, to fund 'theCalif~rnia High 
Cost FUnd-B (D. 96-"10~066, p. 191; App·. B, 
Rule 6.F.); and 

f. The current' 6.:41 %" surc'h~rge applicable to 
all intr~state services ~xcept for:those 
excluded by D.94~09-065,as modified by 
0.95-02-050, to fund the California 
Teleconnect FUnd (D.96-10-066, p. 88, App. 
B, Rule 8.G.). 

Applicant . exempt from the Rule 18th) . 1S 
-:. 

Applicant should be exempted from PU Code §§ 816-830. 
Applicant shOUld be exempted from PU Code § 851 when 

or encumbrance serves to secure debt. 

- 5 -

the 



A.97-05-035 AI~/GEW/sng 

9. The application should be granted to the extent set forth 
below. 

10. Because of the public interest in competitive interLATA 
and intraLATA services,- the following order should be effective 
immediately. 

ORDER 

IT IS O~BR&D that: 
1. A certificate of _ public co~ve:nfence and necessity' (CPCN) 

is.granted to SURE CALL (~pplicant) to operate asa reseller of 
interLocal Access andTranspor~ Area (interLATA) services and 
intraLocal Access and. ~r~nsport Area (intraLATA) services offered 
by communications cominbn carriers in california. 

2. Applicant shall 'file a. wrttten acceptance of the' 
certificate'granted in this proceeding with the Telecommunications 
Division for placement in the formal file of this proceeding. 

3. a. Applicant is authorized to file with this Commission 
tariff schedules for the provision of interLATA and intraLATA 
service. Applicant may not offer interLATA or intraLATA s~rvice 
until tariffs are On file. Applicant's initial filing shall be 
made in accordance with General order (GO) 96~A. excluding' Sections 
IV, V, and VI, and shall be effective not less than One day after 
filing. Applicaht shall comply with the prOVisions of its tariffs. 

h. Applicant is a nondominant interexchange carrier. 
The effectiveness of its future tariffs is subject to the schedules 
set forth in Ordering Paragraph 5 of Decision (D.) 
90-08-032 (37 CPUC2d 130, 156), as modified by D.91~12-013 (42 
CPUC2d 220, 231) and D.92-06-034 (44 CPUC2d617 j 618)! 

"5. All NDIECs are hereby placed oil notice 
that their California tariff filings 
will be processed in accordance with 
the following effectiveness schedule: 
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na. Inclusion 'O(Fcc,-:apptoved "rat,es for 
interstate servic'e.s' in California 

, public utilities, tariff schedules' 
shall become effective on one (1) 
day's notice. 

"b. Uniform rate,red~¢ti()hsfor 
existing services, shai~be¢otne 
effective on five (5)' .days ~ notice. 

, ,. 

"c. Uniform rate ,lncz.~ases'~ex~ept· for 
mirtor-}!at'e, i,ri~i~ases!' for e)(isting 
services 'shall become ,'effectitle on .' 
thirty" (30) ,'4~y~"n<;>tl~e;"and :shall 
requi,re bill' hJse.rts~·ra 'riie,ssage on 
the bill itself, '6l:-:first.¢lass 
mail notice to custome~s of the 
pending incre'ased rates~' 

"d. uni form minor iat;:'e: :.i(lC:te,ase~i as 
defiIled fn'D'.'90 i l1'-029

i 
~for . 

eXisting servicesshai 'bec6rrte 
effective on not' less 'than 5 " 
workingdays"~otice •..... CUst<?mer 
notification is not required for 
such minor rate increases. . 

fie. Advi<;e ietterH.lings. :f6~" n'ew . 
servicesall~ for all 4th.el~ types"of 
tariff revisions,-'except :changes in 
tex~ not affec'tingiatesol' _." •. ' . 
relocations of text in the tar~ff 
schedules, shall becorr.e effe-ctive 
on forty (40) days' notice. 

"f. Advice lett~i'fili~~s rne~el~ -
revising' the text or· location ()f 
text material which do' hot ca.use an 
increase in any rate or chcu'ge' 
shall become effective on not less 
than five (5) days' notice." 

~ ~. 

4. Applicant may deviate from the fol1ot~ing provisions of 
GO 96-A: (a) paragraph 'II .c. (1) (b), which requ~res consecutive 
sheet numbering and prohibits the reuse of sheet numbers"and 
(b) paragraph II .C. (4), which requh.'es -that "a separate sheet or 
series of sheets shOUld be used for each rule." Tariff filings 
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incorporating these deviations shall be subject to the approval of 
the commission's Telecommunications Division. Tariff filings shall 
reflect all fees and surcharges to which applicant is subject, as 
reflected in Conciusion of Law 5. Applicant is also exempt from 
GO 96-A, paragraph 111.0.(1) and (2) which requires service of 
advice letters on competing and adjacent utilities, uriless such 
utilities have specifically requested such service. 

S. Applicant shall file as part of its initial tariff, after 
the effective date of this order and consistent with Ordering 
Paragraph 3, a service area map. 

6. Prior to initiating service, applicant shali provide the 
Commission's Consumer services Division with the applicant's 
designated contact person(s) for purposes of resolving consumer 
complaints and the corresponding telephone number. This 
information shall be updated if the name or telephone humber 
changes, or at ledst annually. 

7. Applicant shall notify this Commission in writing of the 
date interLATA and intraLATA services are first rendered to the ' 
public within five days after service begins. 

8. Applicant shall keep its books and records in accordance 
with the Uniform System of Accounts specified in Title 47, Code of 
Federal Regulations, Part 32. 

9. In the event the bOoks and l."ccords of the applicant are 
required for inspection by the Commission or its staff, applicant 
shall either produce such records at the Commission's offices or 
reimburse the Commission for the reasonable costs incurred in 
having commission staff travel to applicant's office. 

10. Applicant shall file an annual report, in compliance with 
GO 104-A, on a calendar-year basis using the information request 
form developed by the commission and contained in Attachment A. 

11. Applicant shall ensure that its employees comply with the 
provisions of Public Utilities (PU) Code § 2889.5 regarding 
solicitation of customers. 
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124 The certificate granted and the authority to render 
service under the rates, charges, and i-lI1es authol."ized .will expit:e 
if not exercised within 12 months after 'the effective date of this 
order. 

13. The corporate identification nu~her assigned to applicant 
is U-5814-C, which shall be incl~ded in the caption of all original 
filings with this Commission, and in the titles of other pleadings 
filed in existing cases. 

14. Within 60 days of the effective date of this order, 
applicant shall comply with PU COde § 708, Employee Identification 
Cards, and notify the Direct::or of the Telecommunications Division 
in writing of its compliance. 

15. Applicant is· exempted from the provisions of PU code 
§§816-'-83(). 

16. Applicant is exempted from PU Code § 851 for the transfer 
or encumbrance of. propei'ty, whenever such transfer or encumbrance 
serves to secure debt. 

17. If appl{cailt is 90 days 01.' more late in filing an annual 
report or in remitting the·· fees listed in Conclusion of Law 5, the 
Telecommunications Division shall prepare for Commission 
consideration a resolution that revokes the applicant'sCPCN; 
unless the appficant has received the written permission of the 
division to file or remit late. 

18. The application is granted, as set forth above. 
19. Application 97-05-035 is closed. 

This order is effective today. 
Dated August 1, 1997, at San Francisco, California. 
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TO: ALL INTEREXCHANGE TELEPHONE UTILITIES 

Article 5 of the Public Utilities cOde gl"ants auth61'1ty to. the 
california PUblic Utilit!es co~ission.to·require a~l' public 
utilities doing business in Cali.forniato file repOrts as specified 
by the Commission on the utilities' California operations. 

A s~ecifi¢ annual reportfprin has not· yet been pres9ribe4'for the 
California ~nterexchimge t-elephone .utilities~ However, yo:u are 
hereby directed to submit an"original and two copies of the 
information l:equested in Attachment A no la~er than . March 31st of 
the year following the calendar year for Wh1Ch the annual report is 
submitted. 

Address your report to: 

Calif6rnia Public Utilities commission 
Auditing and compliance Branch, Room 3251 
505 Van Ness Avenue . 
San Francisco, CA 94102-3298 

Failure to file this information on time m~y result in a penalty as 
provided. for "in §§ 2101 and 2108 of the Public Utilities Code. 

If you have any question concerning this matter, please call 
(415) 703-1961. 
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ATTACHHEm' A 

Information Requested of California Interexchange Telephone 
Utilities. 

To be filed with' ·the Callfol.-nia PUblic Utilities Commission, 5()S 
Van Ness Aven'ue, RO<>m32Si, San Francisco, CA 941()2-329$" no later 
than March list of the year following the calendar year for which 
the annual report is submitted. . 

1. Exact legal name and U H of reporting utility. 

2. Address. 

3. Name, "title," a:dcltess, and telephone number of. "the 
person to be contacted concerning the reported 
information., , , 

, ' 

4. Name arid" title of. the" officer ,having custody of the 
geI)eral boOks ofaccourtt and thea:ddress of the 
office where such boOks are kept~ 

5. Type of.6:tgarlization (e.g., corp<>ration, 
partnership,' sole pr6prietorship~ etc.). 

If incbrporated~ specify! 

a. Date of filing articles of incorPoration with 
the secretary of state . 

h. State in which incorporated. 

6. Commission decision 'number granting operating 
authority and the date of that decision. 

7. Date operations were begun. 

8. Description of othe:t- business activities in which 
the utility is engaged. 

9. A list ~f all affiliated companies and their 
relationship to the utility. State if affiliate is 
at 

10. 

11. 

a. Regulated public utility. 

b. publicly held corporation . ... " 
Balance sheet as of December 31st of the year for 
which information is submitted. 

Income statement for california operations for the 
calendar year for which information is submitted. 

(KND OF ATTACHMENT A) 


