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OPINTON

Roseville Long Distance Company (appllcant), a california
corporatlon. seeks a certlficate of public convenience and
necessity (CPCN) under Public Ut111t1es (PU) Code § 1001 to permit
it to provide interLATA and intralATA telephone services in
California as a nondominant interexchange carrier (NDIEC) 1
Applicant seeks exemption from the requirements of PU Code §§ 816-
830, deallng with the issuance of stocks and other evidences of
OWnelshlp, as well as bonds, notes, and other ev1dences of
indebtedness. Applicant also requests authorlty to deviate from
paragraphs II.C. (1) (b) and II.C.(4j of General Order {(GO) 96-A

(regarding numbering, reuse, and separate or series use of tariff

sheets) . 7 _

Applicant "proposes to resell interLATA and intraLATA
services throughout the State of California using Ieased facilities
obtained from facilities-based long distance carriers.”
(Application, page 4.) Applicant "does not intend to construct

1 California is divided into ten Local Access and Tlansport
Areas (LATAs) of various sizes, each contalning numerous 1local
telephone exchanges. "InterLATA" describes qerv1ces, reVenues, and
functions that relate to telecommunications orlg1nat1ng in one LATA
and terminating in another. "IntraLATA" describes services,
revenues, and functlons that relate to telecommunications
originating and terminating within a single LATA.
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facilities to provide interLATA and intralATA services.”
(Application. page 6.) Applicant will "initially...lease existing
facilities and does not plan to construct or extend any
facilitiés..." (application, page 3.) "At some future date,
however, thére may be construction of our own facilities, but none
of that has been planned to date." (Reporter's Transcript (RT),
page 2.) |

Applicant is a wholly owned subsidiary of Roseville
Communications Company (RCC). Other subsidiaries of RCC include
Roseville Telephone Company {RTC - a provider of local exchange
telephone service in California), Roseville Directory Company, and
Roseville Cable Company.

1. NDIEC Ent;x

| By Decision (D.) 84-01- 037 {14 CcpPuczd 317 (1984)) and
later decisions, we authorized 1nterLATA entry generally. However,
we limited the authority confeérréd to interLATA service; and we
subjected the applicants to the condition that they not hold
themselves out to the pub11c to provide intralATA service.
Subsequently, by D.94-09-065, we authorized competitive intraLATA
services effectlve January 1, 1995, for carriers meeting specifled
criteria.

The Commission has established two major criterig for
determining whether a CPCN should be granted. The applicant must
demonstrate that it has a minimum of $100,000 of cash ox cash
equivalent (as described in D.91-10-041, Appendix A, Paragraph 5.1
{41 cpuc2d 505 at 520)), reasonably liquid and réadily available to
meet the firm's start-up expenses. Such applicants shall also
document any deposits required by local exchange carriers (LECs) or
interexchange carriers and demonstrate that they have additional
resourcés to cover all such deposits. Any applicant who can
demonstrate that $100,000 of cash is not néeded for its first year
of operation, may be granted a CPCN with a lesser amount, based on
the sufficiency requirements set forth in Ordering Paragraph 1.a of
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D.91-10-041. In addition, an applicant is required to make a
reasonable showing of technical expertise in telecommunications or
a related business. (D.90-08-032, 37 CPUC2d (130, at 147-48, 156,
158) .)

As part of its application, applicant provided a letter
from its parent company, RCC. The letter states that RCC
guarantees the avallabillty of 3100,000 to applicant for a period
of twelve (12) months béyond the certification of applicant as an
NDIEC., A consolldated balance sheet.as of Déecember 31, 1995, and
an income statement for the 12 months ending December 31, 1995
show RCC's ability to provide the money to appllcant Af necessary
{(based on consolidated data for RCC's subsidiaries before their
reorganization -into a holding company structure). This shows that
applicant has $100, 000 in the form-of a guarantee, which satisfies

our criteria for being reasonably liquid and readily available to
meet the applicant's needs.

The application also includes information on applicant'’s
key executive management team, indicatlng their background,
professional credentials and experience. Their teéam is composed of
Brian H. Strom and Mike Campbell., Strom is applicant’s President
and Chief Executive Officer (CEO), and is also President and CEO of
both applicant's parent, RCC, and applicant’s LEC affiliate, RTC.
Strom is a certified public accountant and has been with RTC since
April 1389. campbell is applicants’s Vice President and Chief
Financial Officer (CFO), and is Vice President and CFO of both RCC
and RTC. Mr. Campbell is a certified public accountant and has
worked for local exchange companies for more than 25 years.

2. Infonxx Protest

Infonxx,; Inc. (Infonxx) filed a timely protest. Infonxx
is a provider of retail and ‘wholesale competitive directory
assistance services to dominant and nondominant local and
interexchange carriers. Infonxx asks that the application not be
granted until RTC agrees to provide access to its directory
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assistance database at what Infonxx believes to be reasonable
prices, rather than RTC's "eXorbitant monopoly prices.” (Infonxx
Protest, page 4.) Infonxx asks that RTC's price for this service
be set equal to the cost of the transfér media (e.g., magnetic
tape), plus a reasonable cost for preparation and shipping of the
media, similar to that found reasonable for Pacific Bell and GTE
California Incorporated {(GTEC) in D.97-01-042.

Applicant moves to dismiss the protest. Applicant'’s
motion is granted.

Infonxx does not question applicant's legal, technical or
financial qualifications to provide NDIEC long distance telephone
service in California. Rather, Infonxx seeks to obtain a better
rate for a particular service from applicaﬁt's affiliate, RTC. We
will not delay consideration of applicant's request based on an
objection to an approved, tariffed rate of an affiliate.

By Advice Letter (AL) 381 {filed February 19, 19%997), RTC
proposed a directory assistance listing information service (DALIS)
tariff. Infonkx protésted AL 381 the same day it protested this
application. Infonxx's protest of AL 381 was considered but
rejected, and AL 381 was approved.

DALIS is a category II service. We authorize downward
pricing flexibility from a Commission-determined price ceiling for
category II services since they are partially competitive or
discretionary services. The price ceiling is generally applicant’s
proposed rate, and the price floor is the lower of applicant's
direct embedded cost'or’long¥run incremental cost. Downward
pricing flexibility is limited to prevent category II services from
being subsidized by monopoly services and to guard against
anticompetitive, predatory pricing. (See, for example,
D.96-12-074, mimeo. page 99.) RTC's proposed DALIS tariff met our
tests for category II services and was approved consistent with our
established process for such approvals. (See D.96-12-074, Ordering
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Paragraphs 11 and 12, and GO'96-A.) We are not persuaded to
reconsider or reverse that decision. )

Infonxx acknowledges that D.97-01-042 applies to Pacific
Bell and GTEC, not applicant and not RTC. We will consider the
extent to which the principles in D.97-01-042 should be applied to
the RTC rate when that matter is properly brought before us in a
proceeding dealing with RTC. For example.‘lnfbnxx can file a
complaint directly dealing with RTC and the subject rate. (Rule 9
of the Commission’s Rules of Practice and Procedure.) Or we may
consider this matter when properly brought before us in a forum
‘more appropriate for these concerns, such as the local competition
proceeding (Rulemaking 95-04-043 and Investigation 95-04-044).
3. AT&T Protest _

AT&T Communications of California, Inc. (AT&T) filed a
timely protest. - AT&T recommends that the Commission order
_applicaﬁt and RTC to implement’competitively:neutfal business -
office practices, ensuring that fair competition is preserved in
RTC's service territory. AT&T cites D.96:12-078 as an example,
wherein the Commission adopted a settlement providing for
'competiti?ely neutral business office procedures for the GTB
companies. ‘ .
On April 29, 1997, written notice was given to all
‘parties of a settlement conference. The settlement conference was
held on May 7, 1997. Aapplicant reported at a preheafing confeéerence
(PHC)} on May 30, 1997, that a motion for adoption of a settlemént
agreement would be filed shortly. Infonxx statéd at the PHC that,
whether or not Infonxx elécted to join in the settlement, it would
not comment on the settlement. (Rule 51.4.) On June 9, 1997,
applicant and AT&T filed the joint motion. No party comments on or
protests the settlement, and the proposed settleément is, therefore,
uncontested.

The joint motion states that the settlement was
negotiated after review and consideration of the competitively
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neutral business office practices adopted by the Commission in
connection with its orders on intralATA presubscription.
(D.97-04-083, April 23, 1997.) The parties state that the
settlement terms and conditions are reasonable in light of the
record, consistent with existing law, in the public interest, and
should be incorporated in a decision granting applicant a CPCN as a
facilities-based NDIEC.

We adopt the uncontested settlement. The settlement
closely tracks the provisions of D.97-04-083 and is reasonable,

The motion doés not indicate that the settlement is
offered for the purpbse of relleV1ng applicant of any duties
otherwise created by D.97-04-083, and none are authorized by our
adoption of the settlement. Thus, for example, even though the
settlement does not refér to tracking actual implementation costs,
filing a cost analysis, and filing a proposed tariff 18 months
after implementing intraLATA plesubscrlptlon (as requlred by
Ordering Paragraph 11 (d) of D.97-04-083), those provision areée not
mooted by our adOption of the settlement. Similarly, while the
settlement only refers to applicant notifying AT&T at least 45 days
prior to the date of intended implementation of intraLATA
presubscription, this does not relieve applicant of the duty to
notify other carriers at least 45 days before intended _
implementation. (D.97-04-083, Ordering Paragraph 8(d).) Moreover,
while the settlemént incorporates a copy of a customer notice, that
notice must be submitted for review and approval to the ’
Telecommunications Division prior to distribution. (D.97-04-083,
Ordering Parégraph 8(c).) With this understanding, the settlement
is reasonable in light of the whole reécord, consistent with law,
and in the public interest. (Rule 51.1(e).)

4. Facilitiés-Based Authority

While applicant intends to initially lease existing

facilities and provide service as a reseller, applicant seeks the

..
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broader authority of a facilities-based intralATA and interLATA
NDIEC. No party objects,

We grant the authority with limitead conditions. The
conditions limit construction within RTC's service territory to
tandem switches and other network elements that permit applicant
to offer common featﬁres for both intralATA and intérLATA long
distance seérvices, but do not permit applicant to construct
intraLATA transm1351on ‘and eénd-office switching facilities in RTC's
franchise terrltory for the purpose of service within RTC's service
area without furthér approval of the Commission. There are no
conditions on consttué;iénfbf interLATA or intraLATA facilities
outside of RTC's service area. :

We apply these conditions to address the ¢oncern that
unlimited facilities-baséd intralATA authority would provide an
‘incentive for RCC to divert capital investment from RTC's sérvice
to applicant’s serviée,'torthe'detriment'of RTC and its ratéepayers.
That is at most a small concéern. RTC's service avea is only a
small palt of the intralATA area that appllcant seeks authority to
serve within RTC's LATA, and the LATA in which RTC resides is only
one of many LATAs in which applicant seeks to provide intraLATA
service within california. Nevertheless, the facilities-based
services of RTC and applicant will overlap in RTC's service area.

) To address this small concern, we adopt these limited
conditions. Applicant says that there may be construction at some
future date, but none is now planned. (RT, p.2.) The conditions -
" will, therefore, not have a detrimental effect on applicant's
offering of sérvice, and can be lifted for applicant upon a further
showing. Thus, we grant the facilities-based intralATA authority
requested by appliCant, limited to construction of tandem switches
and other network elements that permit applicant to offer common
features for both intraLATA and interLATA long distance services,
but do not permit applicant to construct intraLATA transmission and
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end-office switching facilities in RTC!s franchise territory
without further approval of the Commission.
5. Conclusion _ 7

Applicant possessés the necessary financial resources and
technical expertise to operate as a facilities- based and resale
NDIEC. We authorlze the intraLATA and interLATA services that
applicant seeks to piovide, subject to limited conditions for
facilities-based 1ntraLATA authority within the franchise service
area of RTC.

Findings of Fact
1.. A notlce of the filing of the appl1cat10n appeared in the

Daily Calendar on’ January 30, 1997.

2, Two protests were filed.

3. Infonkx s protest of RTC's DALIS rate was considered and
rejected with the approval of AL 381,

4, AT&T protests the bUSiness officé practices of applicant
and RTC. ' : :

5. On June 9, 1997, appllcant and AT&T filed a joint motion
"~ for adoption of a settlement dealing with the business office
practices of applicant. and RTC.

6. The settlemént is uncontested. i

7. The settlement closely tracks the provisions of
'D.97-04-083. -

8. The motlon for adoptlon of the settlement does not state
that the settlement is offered for the purpose of relieving -
applicant of any dutles otherwise créated by D.97-04-083.

9. The concern that unllmlted facilities-based intraLATA
authority would pro?1deran incentive for RCC to divert investment
from RTC's service to applicant‘s service can be addressed by
1imit1ng construction to certain network elements without any
adverse consequences on applicant's proposed service since
applicant does not now have plans to construct facilities.

10. A hearing is not required.
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11. By prior Commission decisions, we authorized competition
in providing interLATA telecommunications service but generally
barred those offéring such service from holding out to the public
the provision of intral.ATA service.

12, By D.94-09-065, we authorized competitive intralATA
services effective January 1, 1995, for carriers meeting sp601f1ed

criteria. - ‘ - ‘ 7 » :
13. Applicant has demonstrated that it has $100,000 of cash

equivalent in the form of a guarantee from its parent company,

“which is reasonably liquid and readily available to meet its start-

up expenses. -

14, Applicant 1epresents that no deposits are requlred by
local excharnge and interexchange carriers w1th which it plans to do
business., ‘ R o .

15. Applicant's technical experience consists of two
employees with a combined ‘experience of over 33 years in
accounting, management of local exChangé'dompanies} and management -
of companies holding subsidiariés includiﬁg'telepﬁone companies.

16. Applicant has submitted with its application a complete
draft of applicant's fnitial tariff whlch complies with the
requirements established by the Commission, including prohlbitlons
on unreasonable deposit requirements.

17. Applicant représents that no member of its management
team was previously associated with. an NDIEC Lhat filed for
bankruptcy or went out of bUSlness.

18. Since no facilities are to be constructed at this time,
it can be séen with cértainty that the proposed operation will not
have a significant efféct upon the environment .

19. By D.97-06-107, applicants for NDIEC authority are exempt
from Rule 18(b}.

20. Exemption from the provisions of PU Code §§ 816-830 has
been granted to other resellers. (See, e.g., D.86-10-007 and
D.88-12-076.) '
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21. The transfer or encumbrance of property of nondominant
carriers has been exempted from the requirements of PU Code § 851
whenever such transfer or encumbrance serves to secure debt. (See

D.85-11-044.)
Conclusions of Law :
1. Applicant has the financial ability to provide the
proposed service. '
2. Applicant has made a reasonable showlng of technical

expertise in telecommunications.

3. The Commission should not reconsider RTC's approved
tariffed DALIS rate in this proceeding, an appllcation of an
affiliate of RTC.

4. The Juné 9, 1997 settlemeht is réasonable in light of the
whole record, consistent with law, and in the the publlc interest.

5. The joint motion of appllcant and AT&T for adoptlon of a
settlement should be granted.

¢. The settlement does not relieve applicant of any duties
otherwise created by D.97-04-083, '

7. Public convéniencé and necessity require the interLATA
and intraLATA services to be offered by applicant, subjéct to
11m1ted conditions on the construction of facilities in the service
area of RTC.

8. Applicant'ié'sﬁbject tou

a. Theé current 3. 2% _surcharge appllcable to
all intrastate services éxcept for those
éxcluded by D.94-09-065, as modified by
D.95-02-050, to fund the Universal Lifeline
Telephone Service (PU Code § 879;
Resolution T-15799, NOVember 21, 1995);

The current 0.36% surcharge appllcable to
all intrastate services except for those
excluded by D.94-09-065, as modified by
D.95-02-050, to fund the California Relay
Service and Communications Devices Fund (PU
Code)§ 2881; Resolution T-16017, April 9,
1997) ;
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The user fee provided in PU Code

§§ 431-435, which is 0.11% of gross
intrastate revenue for the 1997-1998 fiscal
year (Resolution M-4786);

The current surcharge applicable to all
intrastate services except for those
excluded by D,94-09-065, as modified by
D.$5-02-050, to fund the California High _
COSl:_F‘und-A (pU Codé § 739.30; D.96-10-066,
pp. 3-4, App. B, Rule 1.C.; set by
Resolution T-15887 at 0.0% for 1997
effective February 1. 1997):
_ The:cﬁrrent 2;87%fsurchafge appiiéablé to
all intrastaté services except for those
excluded by D.94-09-065, as modified by
D.95-02-050, to fund the California High
Cost Fund-B {D.96-10-066, p. 191, App. B,
Rulé 6.F.); and . oo ’
The currentﬂd.dl%»éurcharge'applicablé'to
all intrastate services except for those
éxcluded by D.94-09-065, as modified by
D.95-02-050, to: fund the Califoraia
Téleconnect Fund (D.S6-10-066, p. 88, App.:
B, Rule 8.G.).
9. Applicant should be exempted'from PU Code §§ 816-830.
10. Applicant should be exempted from PU Code § 851 when the
transfer or éencumbrance serves to secure debt.
11. Applicant is exempt from Rule 18(b}.
~ 12. The application should be granted to the extent set forth
below. ,
13. Because of the public interest in competitive interLATA
and intraLATA services, the following order should be effective
immediately.
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ORDER

IT IS ORDERED that: ‘

1. A certificate of public conveniencé and necessity (CPCN)
is granted to Roseville Long Distance Company (applicant) to
provide nondominant intereXChange'carrier (NDIEC) facilities-based
and resale interlocal Access and Tfansport Area {interLATA)
telecommunications services and, to the extent authorized by
Decision (D.) 94-09-065, intralocal Acdess and Transport Area
{intralATA) telecommunications services offered by communication
common carriers in California, subject to the terms and conditions
set forth below. . .

2. Applicant's authotitY'tO‘brovide facilities-based
intraLATA service is limited within Roseville Teléephone Company's
(RTC) franchise service territory to construction of tandem
switches and other network elements that will permit applicant to
offer common features for both intralATA and interLATA long
distance services. Applicant is not authorizeéd to construct
intralATA transmission and end-office switching facilities within
RTC's franchise service territory for the purpose of service in
RTC's service area without further approval of the Commission.

3. Applicant shall file a writtéen accéptance of the’
certificate granted in this proceeding.

4. a. Applicant is authorized to file with this Commission
tariff schedulés for the provision of interLATA and intraLATA
service. Aapplicant may not offer interLATA and/or interLATA
service until tariffs are on file. Applicant’s initial filing
shall be made in accordance with General Order (GO) 96-A, excluding
Sections IV, V, and Vi, and shall be effectivé not less than one
day after filing. Applicant shall comply with the provisions in
its tariffs.

b. As an NDIEC, the effectiveness of applicant's future
tariffs is subject to the schedules set forth in 6rdering Paragraph
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5 of D.90-08-032 (37 CPUC2d 130 at’ 158), as modified by D.91-12-013
(42 CPUC2d 220 at 231) and D,92-06-034 (44 CPUC2d 617 at 618):

"5‘

All NDIECs are hereby placéed on notice
that their California tariff filings
will be processed in accordance with
the following éffectiveness schedule:

"a. Inclusion of FCC-approved rates for
interstate services in California
public utilities tariff scheédules

- shall become effective on one (1}
day's notice. .

Uni form faté“redﬁctions'for .
existing sérvices shall becomé . -
effective on five (5) days' notice.

Uniform rate increéases, éxcept for
minor rate increases, for eXisting
sexrvices shall become effective on

thirty (30) days' notice, and shall
require bill insérts, a message oOn
the bill itseélf, or first clasg -
mail notice to customers of the
pending inéreased rates.

Uniform minor rate increases, as
defined in D.90-11-029, for

existing servicés shall become
effective on not less than five (5)
working days'! notice. Customer -
notification is not required for

such minor rate increases.

Advice letter filings for new _
services and for all other types of
tariff revisions, except changes in
text not affecting rates or
relocations of text in the tariff
schedules, shall become effective
on forty (40) days’ notice.

Advice lettér filings merely _
revising thé text or location of
text material which do not cause an
increase in any rate or chargé
shall become effective on not less
than five (5) days' notice.”
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S. Applicant may deviate from the following provisions of
GO 96-A: (a) paragraph II.C,{1)(b}, which reguires consecutive
sheet numbering and prohibits the reuse of sheet numbers, and
{b) paragraph I1I1.C.({4), which requires that "a separate sheet or
series of sheets should be used for each rule." Tariff filings
incorporating these deviations shall be subject to the approval of
the Commission's Telecommunications Division. Tariff filings shall
reflect all fees and surcharges to which applicant is subject, as
reflected in Conclusion of Law 8. Applicaht is als6 exempt from
GO 96-A, paragraph III.G.{1) and {2) which requires service of
advice letters on competing and adjacent utilities, unless such
utilities have specifically‘réquested'sﬁch service.

6. Applicant shall file as part of its initial tariff, after
the effective date of this order and consistent with Ordering
Paragraph 3, a service area map. _ R

7. Prior to initiating service, éppliCaﬁt shall provide the
Commission's Consumer Services Division with the applicant's
designated contact person(s) for purposes of resolving consuuner
complaints and the corresponding telephone number. This
information shall be updated if the name or telephone number
changes or at least annually.

8. Applicant shall notify this Commission in writing of the’
date interLATA service is first rendered to the public within five
days after service begins and again within five days of when
intralLATA service begins.

9. Applicant shall keep its books and records in accordance
with the Uniform System of Accounts specified in Title 47, Code of
Federal Regulations, Part 32,

106. Applicant shall file an annual report, in compliance with
GO 104-A, on a calendar-year basis using the information request
form developed by the Commission Staff and contained in
Attachment A.
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11. Applicant shall ensure that its employees comply with the
provisions of Public Utilities (PU) Code § 2889.5 regarding
solicitation of customers.

12.- The certificate granted and the authority to render
service under the rates, charges, and rules authorized will eXplre
if not exexcised within 12 months after the effective date of this
order, ' )
13. The corporate'1dentification number assigned to appliéant
is U-5817-C which shall be included in the caption of all original
filings with this Commission, and in the titles of other pléadings
filed in existing cases.

14. Within 60 days of the effective date of this ordér,
applicant shall comply with PU Code § 708, Employee Ideéntification .
Cards, and notify the Pirector of the Telecommunications pivision

¥

in writing of its compliarce. : .
15. Appllcant is exempted from the provisions of PU Code

§§ 816-830. : | C ,
16. Applicant is exempted from PU Code § 851 for the transfer

or encumbrance of proéperty, whenever such transfer or encumbrancer
serves to secure debt. _ o

17. If applicant is 90 days or more late in filing an annual
réport or in remitting the fees listed in Conclusion of Law 8, »
Telecommunications Division shall prepare for Commission
consideration a resolution that révokes the applicant's CPCN,
unless the applicant has receéived the written permission of
Telecommunications Division to file or rémit late.

18. Applicant's motion to dismiss the protest of Infonxx Inc.
is granted. ' ‘

19. The joint motion of appllcant and AT&T Communlcat1ons of
California, Inc. for adoption of a settlement agreement is granted.
The Settlement Agreement is contained in Attachment B.

20. Applicant is not relieved of any duties otherwise ordered
by D.97-04-083, including, but not limited to, tracking the actual




_ *
A.97-01-037 ALJ/BWM/sng

costs of implementing intraLATA presubscription, filing a cost
analysis and proposed tariff 18 months after implementing intralATA
presubscriptlon. notifying other carriers at least 45 days prior to
the date of intended impleméntation of {ntralATA presubscription,
and submitting all proposed customer notices to the Commission's
Telecommunications Division for review and approval prior to
distribution. - ‘ '

21. The appllcatlon is- granted, as set forth above.

22. Application 97-01-037 i8 clésed. - : '

o Thls oxder is effectlve today. , :

Dated August 1, 1997, at San Fran01sco, California:

P. GREGORY CONLON .

_ . . Président

JESSIE J. KNIGHT. JR.

HENRY M. DUQUE ‘

JOSIAH L. NEEPER -

RICHARD A. BILAS
Commissioners
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TO: ALL INTEREXCHANGE TELEPHONE UTILITIES

Article 5 of the Public Utilities Code grants authority to the
California Public Utilities Commission té require all public
utilities doing businéss in California to file reports as specified
by the Commission on the utilities' California operations.

A specific annual report form has not-yet béen prescribed for the
Ccalifornia interexchange telephone utilities. However, you are
hereby directed to submit an original and two copiés of the :

. information requested in Attachment A no later than March 31st of
thgmyeardfollowing the calendar year for which the annual report is
submitted.

Address your report to:

California Public Utilities Commission _
Auditing and Compliance Branch, Room 3251
505 Van Néss Aveénue . .
San Francisco, CA 94102-3298

Failure to fiie‘this information dﬁ'timé;may result in a penalty as
provided for in §§ 2107 and 2108 of the Public Utilities Code.

If you have any gquestion cOncetning'this matter, please call
{(415) 703-1961. '
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ATTACHMENT A

Information Requested of California Inteérexchange Telephone
Utilities. :

To be filed with the California Public Utilities Commission, 505
Van Ness Avenue¢, Room 3251, San- Francisco, CA 94102-3298, no later
than March 31st of the year following the calendar year for which
the annual report is submitted.

1. Exact legal name and U § of reporting utility.

2. Address.

3. Name, title,. address, and te1e¥h0né number of the
person to be contacted concern
information.

ng the reported

Name and title of thé,officer having custody of the
general books of account and the address of the
office where such bcoks are kept.

Type of organization le.g., corporatioh,
partnership, sole proprietorship, etc.).

If incorporated, specify:

a. Date of filing articles of incorporation with
the Secretary of State.

b. State in which incorporated.

Commission decision numbér granting operating
authority and the date of that decision.

Date operations weére begun.

Description of other business activities in which
the utility is engaged.

A list of all affiliated companies and their
relationship to the utility. State if affiliate is
a

a. Regulated public utility,

b. Publicly held corporation.

Balance sheet as of December 31st of the year for
which information is submitted.

Income statement for California operations for the
calendar year for which information is submitted.

{END OF ATTACHMENT A)
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SETTLEMENT AGREEMENT

This SETTLEMENT AG'MENEM, executed this 4th day of June 1997, is catered
into by and among the following panics (hereinafier collectively "the Parties®):

Roseville Telephone Company ("RTC‘)
Roseville Long Distance Company ("RLDC")
AT&T Commumcatmns of Cahfornia, Inc ("AT&T")

WHEREAS, ¢n January 28, 1997 Rosc\nlle Long Distan¢e Company filed Application
97-01-037 with the Callfomla Public Utilities Commission ("CPUC") for a certificate of public °
¢onvenience and necessity to prowde interLATA and intralLATA telephone scmces, .

"~ WHEREAS, on February .l 8, 1997, AT&T Communications of California, Inc.,
" submitted a protest of A. 97-01-037;‘ and

WHEREAS the Parties have ncgonated in good faith, and in accordan¢e with the
commission's desire t0 resolve matters, where possible, through altematives to Imgauon to teach
a settlement regarding thi§ matter, and have, reached an agreement fégarding the issues related to

A 97 01-037.

NOW THEREFORE, the Parties agree as follows:

1. The apphcanon of RLDC to provide interLATA and intraLATA
telecommunications services within the State of California is reasonable and should be granted.

2. RTC will convert its centra] offices to intralL ATA eéqual a¢cess by February 8,
1999, of on the effective date of tariffs to be submitted by RLDC pursuant to the forthcoming
order of the CPUC in A.97-01-037, whichever is sooner, and in accordance with décisions of the
Federal Communic¢ations Commission ("FCC™) implementing the requirements of the
Telecommunications Act of 1996. RTC will notify AT&T at least 45 days prior to the date of
intended implementation of intraLATA presubscription.

3. Customer balloting should not be used in connection with the implementation of
intralLATA equal accéss.

4. The full, two-PIC methodology should be used as the method to implement
intraLATA equal access. This methodology allows telephone customers to ¢choose separate
interLATA and intraLATA telephone service proudets

: S.  RTC will pravide notice to its end user customers of the t‘orthco:mng conv ersxon
of its serving end offices to mtraLATA equal access by means of a bill insert, a copy of which is
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attached hereto marked as Exhibit A, and inccuporated hetein by reference at least forty-five (45)
days prior 1o the respective end office conversion dates subject to any schedule modifications
made necessary based on the date on which the CPUC approves its Advice Letter to furnish

intraLATA equal access.

6. RTC will allow existing end user ¢ustomers to make one PIC change without -
charge within 6ne hundred eighty days following lmp!emcntauon of intraLATA ¢qual ac¢ess.
For purposes of this paragraph an "existing end user customer™ is a customer who is a subscriber
to telecommunications services from RTC at the time the customer's end office is convertedto

intraLATA equal access.

7. The non-recurring charge for intraLATA PIC changes shall be set equal to the
current rates of RTC for an interLATA PIC change. The parties understand and agree that these
rates may change prospecm ely as'a result of actions taken by this CPUC, another regulatory
agency or the courts in the exercise of their lawful jurisdiction.

8. The full nonrecurring PIC change charge shall be levied when an intralATA PIC
change is ordered separately from an interLATA PIC change and/or when a customer
presubscnbes to different carviers for histher interLATA and intraLATA toll service at the sanie
time. 1fa customer changes both hisher interLATA and intraLATA PICs at the same time to the
same long distanée carrier, RTC will bill the ¢ustomet the full tariffed interLATA PIC ¢hange
charge and one-half the full intralL ATA PIC change charge. The PIC change charges applicable
when an end user customer changes hisher interLATA and intraLATA PICs concurrently to the
same long distan¢e carrier described hetein is subject to change prospectiv cly if a different rate is
ordered by the CPUC, another regulatory agency or the courts, in the exercise of their lawful
jurisdiction:

9. Emstmg customers of RTC who do not select an intralLATA PIC will dcfault to
RTC as their intralLATA PIC.

10.  New telephOne ¢ustomiers of RTC who do not affirmativ ely selectan
intraLATA/interLATA long distance provider shall not be presubscribed to any carier; mstead
they will be requited to place toll calis on an access code basis (i.e. 10XXX, 800, etc.) basis until
they select a carrier on a presubscribed basis.

1. The costs associated with RTC's mtraLATA equal access conversion ¢osts shall
be recovered over a period 6f three (3) years beginning on the date it begins billing its resPecu‘.e
intraLATA equal access cost recovery rate elements. RTC’s intralL ATA equal access conversion
charge will be billed to all intrastate switched access minutes of use and all intrastate {oll minutes

-of use originating in RTC’s service area.

12.  Subject to further order from the CPUC, the FCC 6« the courts in the exercise of
~ their lawful jurisdiction, RTC shall tontinue to handle all 0- calls (except in the case of pay
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telephones where calls ¢an be routed differently through the use of smart sets) for customers to
thelr 16¢cal exchange service who presubscribe to an intraRLATA/interLATA long distance carrier

other than themselves. .

13.  RTC will ¢continue to handle for its local exchange service customerson a
nonpresubscribed basis operator and directory assistance services traffic. The procedures for -
handling 500, 700, 800, 888, 900 and 976 dialing protocols will not change in a presubscribed
environment. . ‘

14.  RTC agrees to implement ¢ompetitively neutral business office procedures with
respect to the handling of PIC changé requests. Attached hereto marked as Exhibit Bisa
description of how RTC will handle PIC change réquests in a ¢competitively neutral manner.
More specifically, RTC agrees to do the following: ) , . =

e  Indealing with a carrier's servi¢e r¢presentative, both new and existing customers
who raise the subjéct of intraL ATA/interLATA presubscription shall be advised
~ that they have a choice of service providers for both intralLATA and interLATA
services, including the local exchange carrier and affiliated companies.

If a new customer as_ks’forf a specific éompany 16 be hisher

intralL ATA/interLATA provider, the Service represéntative will not attémpt to
persuade the custorer to choose another carrier unless the carrier requested does
not provide service in the customer's service area. In the latter ¢ase, the
procedures set forth below will apply.

If a néw customer has not decided upon a specific carrier for

intraL ATA/interLATA service, or if the intraLATA/interLATA provider
requested does not provide service in the customer's area, the service .
representative will provide the customer with a list of available carriers from a list
that is randomly gencrated. The choices will be read off the list in the order that
they appear on the reptesentative’s screen.

I a new customer requests more information about an inﬁ-aLATMnlerLATA
carrier other than the existing carrier, the service representative will provideé the
caller with the canrier's 800 number if 6ne has been provided by the carrier.

If a customer ¢ontacts the service representative to advise of an address change,
‘with or without a number change, the caller will be treated as a new customer.

If a caller reports trouble in placing intraL ATA/interLATA toll calls, the service
representative first will determine whether the customer is presubscribed o an
intraL ATA/interLATA toll provider. If so, the call will be handled as a service
complaint pursuant to the procedure in effect with that provider. If the customer
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is not presubscribed, the customer w:ll be 56 advised and will be asked to select a
provider either by name or, if the customer has no preference, then from a
randomly generated list as dnscusscd abow.c

Service reprcsentauvcs may sell or market thelf mtraLATN'ntcrI ATA long
distance services, of those of their affiliates, if thé callet agrees to hear o
information about toll or !ong distance services available from the called provider.
If, however, the CPUC modifies Ordering Paragraph 13(g) of D, 97-04-083 (April
23, 1997), RTC agrees to modify the procedures set forth in this paragraph with
respect 16 both interLATA and intral ATA long distance services in accordance
wnh the modlﬁcamn '

Scmce prowdcrs shall not use customcr prowded nctwork mfortnatnon (CPN]) in
any manncr that leates § 702 of the Telecommwcat:ons Act of 1996

RTC’s customer contaCt pcrsOnnel may sell aﬁdfor marktl their company $ long
distance servi¢és and those of other afﬁllated comparues ‘when handling "general
- sérvice™calls. A gencral servicé ¢all is a ¢all t6 RTC requesting general
information about its cOmpany s $ervices, the establishment of remaval of the
, c0mpany $ services, bllhng inquiries, of ca]ls relatmg to any other aspects ofa
- .¢ustomer's service pro'nded by the company. *General service™ calls do not
" include ¢alls tequesting a specific PIC change, address change réquests from -
emsung Eustomers (whether orndta fiumbér <¢hange is invélved), and initial -
requests for service. These non-general servicé ¢alls will be handled in
accordance with the competunely neutral procédures deséribed above. For calls
from RTC customes to the RTC business office, RTC will ndt include any
announcement on any interactive voice response (IVR) or automati¢ ¢all
- distribution (ACD): system that specifically tequests that RTC customers change
oot not change their intraLATA/' nterLATA PIC chou:e

15, The buSmess office prOCcdures described in paragraph 14 shall remain in effect
until one year fo}lowmg 1mplemcntat10n of intraLATA presubscnplmn

16. This Scnlement Agreement is subject t6 approval by the CPUC. The Parties
agree t6 file a Mouon with the CPUC to request approval of this Settlement Agrecment

12.a. . The parti¢s further agree that by cntenng into this Settlement Agreemenl, they are
not waiving any legal rights they may have against any other party to thi¢ Settlement Agreement
i a proceeding that is now pending before this CPUC, or which may be asserted in the future
except t6 the extent that the assertion of such a ¢laim conﬂlcts with or would tend to undermine

»t}us Sctﬂement Agréement.




b The parties agree that the CPUC shall have jurisdiclion over this Settlement
Agreement, and that any party seeking interpretation of this Settlement Agreement enforcement
of this Setitement Agreement, or the assertion of rights pursuant to this Settlement Agreement
shall seek redress first from the CPUC. :

18.  The parties further agree that nio signatory 16 this Settlement Agreement, nor any
member of the staff of the CPUC, assumes any personal liability as a result of this Settlement
Agreement. The parties further agree that no legal action may be brought in any state 6r federal
court, or in any other forum, against any individual signatory, party representative, or staff
member related to this Settlement Agreement.

19.  The Parties each agrce, w_ithbut further ¢onsideration, to execute and/or cause to
be executed any other documents, and to take any other action as may be necessary, to
effectively consummate the subject matter of this Settlement Agreement.

20..  This Setilement Agréément shall not establish, be interpreted as establishing, or
be used by any party to establish or to tepresent their relationship as any form of agency,
partnership or joint venture. No party shall have any authdrity €0 bind the other or to act as an
agent for the other unless written authority, separate from this Settlement Agreement, is
provided. , : '

. 21.  This Settlement Agreement and all covenants set forth herein shall be binding
upon and shall inure to the benefit of the respective Parties hereto, their legal successors, heits,

assigns, parines, representatives, executors, administrators, parent companies, subsidiary

companies, affiliates, divisions, units, agents, attomeys, officers, directors and shareholders.

22.  This Settlement Agreement and the pfovisions contained here shall not be
construed or interpreted for or against any party hereto because that party drafied or caused its
legal representalive to draft any of its provisions.

23.  This Setilement Agreement shall be governed by and interpreted in accordance
with the domestic laws of the State of Califoriia and in accordance with the rules, regulations

and General orders of the CPUC.

24.  This Settlement Agreement shall not be construed by or deemed precedential by
any Party or the CPUC with respect to the establishment of intral,ATA equal access temms,
conditions and conversion schedules for any other local exchange carriers subject to the
obligation to provide intraLATA equal access. _

25.  This Setilement Agreement may be executed in any number of ¢counterparts and
by different Parties hereto in separate counterparts, with the same effect as if all Parties had
signed one and the same document. All such counterparts shall be deemed to be an original and
shall together constitute one and the same Agreement. '
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26.. The protns!oas of this Settlement Agreement are not severable. If the CPUC or
any court of ¢ompstent Jurisdiction rules that any material proviston of this Settlement
Agreement is invalid of unenforceable, or materially modifies any material pt‘O\nslon of this
Settlement Agreement, then this Settlement Agreement shall be deemed rescinded and the Parties
returned to the status quo as of the date of the execuuon of tlus Settlement Agreement.

7. The Pa:ttes hereto écknowledge each has read this Settlement Agreement, that
cach fully understands its rights, privileges and duties under this Settlement Agreement, and that
cach enters this Settiement Agreement fneely and voluntanly. _

38. . The underslgned hereby acknéw]edge and covenzmt that they have been duly
_ authorized to exeéute this Settlerent Agreement én behalf of their reSpectwe principals and that
such executton is made tmthtn the course and s¢ope of t.hctr rCSpectwe agency andfor
employment : o R , :

W WITNESS WHEREOF the Pames, by thetr duly authonzed reprcsentatwes have
: executed thts Settlement Agreement below ' -

AT&T COMMUNICATIONS OF CALIFORNIA, ll\C.

' thltamA Ettmger e /'.\/ :

' lts Attomey

g ROSEVILLE LO\'G DISTAI\CE COMPANY

By

Mazk P Schreiber
: Its Attomey

ROSEV]LLE TELEPHONE COMPANY

/?///////7(

Mark P. Schreiber -
Its AttOrney
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ALTERNATIV ES AV AILABLE FOR
LOCAL TOLL CALLING

This informatida is pfov'ded by Roseville 're!ephone as tequired by
the Catlifornia Public Utilities Commission

Begmmng (lo be delermmed) you ¢an pre -select the
company you want to handle your local toll ¢alls. These
are calls within your service area, but outside your local
calling area. Unless you request a change, Roseville
Telephorié Contpany will continue to handle your loca
“toll ¢alls. Regardiess of what company you choose, you
won't have to dial additional dtmts to place these long- '
distance calls.

You may sign up Wllh a toll provider other than Roséville
Telephone Company with no change charge through (to
be de!ermmed) Each subsequen( change will cost 56 00

If you choose to make a change, that change will apply
only to local toll service: The change will have no impact
on the services you currently have for calls between
service areas in California ot outside California unless you
request to make changes to those services.

This change has been approved by the California Public
Utilities Commission.

Local toll calls are placed and completed
within your semvice area. Pleass see map
illustrating your sérvice areaiathe
Roseville Telephone Company Dlrecloq
onpage 16A. _




- EXHIBITB

RESUBSCRIPTI
Abbreﬁah‘on;;

IXC - Inter-Exchange Carriée
PIC- Primary Intcrexchange Carrier | _
Rep- Roseville Telepi:onc Company Customer Service Representative,

RLD- Roseville Long Distanée Company
RTC -« Réseville Telepbone Company

~ Presubseription Scripti

RTC’s presubscription procedures are separated into four ¢ategories of customer calls:

I New Service Calls - initial requests for RTC sérvice. .

I General Servite Calls- calls from existing RTC customers requesting general
information, information about spécific RTC or RTC affiliate services, the
establishment ot removal 6f an RTC service, billing inquiries, or calls relating to any

~ otheraspects of 4 customer’s service.

11L. PiCIAddr‘_as Change Calls- calls requesting a specific PIC change or address change

requests from existing customers (whether of 6ot 2 number change is involved).

IV.  PIC Service Calls - calls in which a caller reports trouble with an existing PIC or requests
a PIC freez¢ authorization. ‘




New Service Calls: '
After mkmg other new account set-up information, the Rep will move to IXC presubscription.

Rep: “Who would you like your long distance carrier to be 7

Possible Questions from Customer: RTC Customer Service Representative Responses:

What is equal access, and how does it affect me as an RTC customer? Presently your intralLATA long distance service is provided by RTC,
y : ‘your local telephone company. Now-with intralATA equal access, all
Tocal telephone customers will have a choice of which company provides
| your intraLATA toll. This. gvesall carriers equal access to provide
intraLATA Tong distance services. If you would like for RTC to
continue to'provide your intralLATA long distance services, you don’t
have tomake a change, Ifyou would like to-make achmgc Twould be
: : happy to handle your request.
Do [ have to-make an intraLATA. choice now? I'm not ready tomake a | You are not required to-choose now, but unt:l you do, mordcrtonnkc
choice now. an intralLATA toll call you will have to dxaltbcappbmblc Tong distance
' acces&numbcr or code prcﬁx Otbethsc, 1oll canmg will be blocked.

Do Lhave to make an interLATA choice now ? 'm not ready tomake a' | You are notreqmtodtochoosc now,, but, until you-do, in order to make
choicenow. an interLATA tol1 call'you will have 1o dial the applicable Jong distance
accssmmbcrorcodcprcﬁx. Othcrwxsc toll cnllmgwmbc b!ocked.

{ Does RTC provxdc intraLATA toll ? Whatcan you tcll me about ch. We are one of thc scrvice prov:dcm Iwill prowdc you that
RTC’s mtmLA.‘l"A toll service ? information.. -




L New Customcrs, continued

Possible Questions from Customer:

RTC Customer Service Representative Responses:

Does RTC provide interLATA tcll/ What can you tell me about that
service 7 L ' -

Yes. RTC provides iterLATA. toll through its affiliate Roseville Long
Distance Company, I would happy 10 give you some information or

I'want (_ ) for my interLATA carrier

“carrier choice”

Twant (_
“carrigr cholce™

) for mry intralLATA, carricr

The customer will be advised if their carrier choice is not included on the
list. The Rep-will request an.alternative choice. Ifrequested, the Rep
wmprqvidemc‘listofcanimsqwingﬂicﬁpﬁsdicﬁon; ,

If the customer’s choncexs 2 carrier for \;vhom.R‘l'C‘iu;bin'mgagmf, the
Rep will answer any questions. and handle account set-up,. otherwise:

“I will'handle yom' mqucst,howewr,you must contact (carrier choice)
directly if'you-have questions about rates or services, The mumber for
(carﬁqfchoic'g)hisf...” o o SRS

Twant ( ) to be my interLATA and intraLATA carrier.

“carrier choice™

Cadl-ché&sc them for both? ’

Yesor no, as applicable, . The customer will be advised if his or ber
specified-carrier choice is not on the list. The Rep will request an
altemative choice. If requested, the' Rep will provide the list of carriers
serving the jutisdiction. . . . .
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L New Customers, continued

Possible Questions from Customer:

RIC Cusromer Service Representative Responses:

Request for.new service and the customer is unsure which carrier to
| choose forintralLATA and/or interLATA toll.

If you are unsure, | can-read you a list of companies whomprmdcyw
(mtmLA‘l'A and/or intetLATA asapphcablc) longdmncc scrvice,

(The Repwill reaJ ﬁ'om current day .rrandomly ordered list - Compary
names wlll bereodin !he order premmﬂ

The Rep-will preface the reading of the list with “..fecl free 10 stop me at any

.| time ﬁywmrcadyto«mnkca ulecuon.

Ifthc R.cp is not stopped 'bythc cnﬁmner ‘while reading the list, he will pause
aﬁcrcvcryfourorfmntmsmdask - would you like to0- hear more
opuons?"

TheReprIt continue in thlr manner witil @ ul:don iz made.

Will RTC 1 recommend an intraLATA and/or interLATA carrier or
have an: opinion as to-which-carmicr may be better than others,

chulaum pmhxbxt me from. pfqudxcmgymchmoc of toll providers. This
is a personal choice best made by researching various plan featnres and
benefits and weighing each.in relation to-your individual needs. T can provide
you information aboutoompmuuﬂmltr(:inbmmgamfor,odm
provide you with.an 300:momber.of those. companies you are interestedin,

Yau can contact them dmanand fnd oot whxch onc‘bestmslourmnds.




II.  Genersl Service Calls -

A general scmcc;cnll is onc in which an existing customer calls RTC rcqucsung general information, information about speaific KTC or RTC
aﬁ'xhatc scmca the cmbhs}mcnt or removal of an RTC service, ballmg mqumcs orcalls rclatmgto any other aspem of 2 customer’s service,

Dunng thcsc calls chs may sell and/or markct RTC intral ATA toll services and Roscv'llc Long Dnstancc InerATMmLATA tol services,

Reps.will rcfcr to markcung sheets for marketing and rate information..

M. Pl' ClAddress Change Cn!ls -

~ APIC/Address change call is one in-which an existing RTC customer . requests a spocnﬁc mtraLATA and/or mtcrLATA PIC clmngc oran address

changc (whcmcr ornota rmmbcr changc is involved).

Thcsc calls will be h:mdlod in accordancc with the procedures. for new customcn (scc section I, abwc)

Iv.  PIC Scmcc Calls -

“No - PIC™ Complxints:

RTC ch chonsc

I am having trouble placing local toll calls. How can I fix this problem?

IfR‘I‘Crocordsshawﬂmthc customer does not have an
intraLATA/InterLATA 1ol provider, Rep will so advisc customer and
ask’ ford\cmcofﬂ\eaxstomcr s desired carrier,  If customer is unsure,

Rep-will fonowprocedumfrom section: L“Neanswum for
rmd'mgftom the DCC lxst. '

If thc records shaw that customcr has sclectod an intralATA/ -

IntetLATA toll provider; the Rep-will handle the allthmugh normal

RTC trouble clearing procedares. |

The chwxltrcfcrtoﬂrc rcsponsccﬂ'credmsoctxonl.“Ncw

: Customcrs




IV.  PIC Service Calls ~ continued -

PIC Freeze inquiries: RTC Rep-Rcsponse:

[ do not want my (intralLATA and/or interLATA) carrier changed

: (in At your request, your account will be restricted so-that only you can
without my permission, What do I have to do 7 ‘make changes to.your PC sclection(s). Your request will be verified

through a password or r private information, -
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