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Decision 97-08-046  August 1, 1997
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Order ll‘lSlllllllnb Rulemaking on the Commission’s @ l Dé !n{gum m
Own Motion into Competition for Local Exchange -

Service. . (Filed April 26, 1995)

Order lnsiituling Investigation on the Commission’s 1.95-0;1-044 o
Own Motion into Competition for Local Exchange (Filed April 26, 1995)
Service. ' _

OPINIOIN

In Decision 96-02-072, as part of our probram to promote competition in the tocal
exchange market within California, we adopted various rules pertalmng to the
intercompany arrangenients between the incumbent local exchange carriers [i.c., Pacific
Bell and GTE California, Inc.] and competitive local carriers (CLCs). Our adopted rules
included provisions pertaining to the LECs' service ordering systems. Specifically, in
the Decision’s Appeéendix D, Section 11 g Addllloml ]ntercompany Arrangements,” we
directed in Item A: “In addition to the GO 1'%3(b) requlremenl to report held orders for
end user service, LECs shall separately report monthly to (the Commission Advisory
and Compliance Division] CACD on held orders related to orders placed by CLCs.”

Since the adopiion of D. 96-02-072, the Commission has undergone an intemal
reorganization, and the responsibility for the GO 133(b) held order reports formerly
under the purview of CACD is now assigned to the Telecommunications Division (D).
Consumer advocacy functions formerly performed by the Division of Ratepayer
Advocates are now performed by the Office of Ratepayer Advocates (ORA). We
conclude that in light of the consumer advocacy responsibilities of the ORA, itis
appropriate for the each of the incumbent LEC s to separately provide to ORA, as well

as to TD, on a monthly basis a 'cdpy'of the Ife'porl on held orders related to orders placed

by CLCs for end user service as _réqui red in D.96-02-072. Accordingly, we shall amend
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Rule 11.A toinclude ORA, in addition to TD, as a recipient of the LECs” monthly report
on held orders.
Findings of Fact

1. In D. 96-02-072, the Conumission adopted interim rules pertaining to the
intercompany arrangements between the mcumbcnt LECs and CLCs.

2. In Appendix D, Item 11, of D. 96 02-072, the Commission specifically n.qulred
that the incumbent LECs report to CACDona monthly bas:s regarding held orders
relating to orders from CLCs for end user service.

3. Theduties formerly performed by CACD with rcspect to the GO 133-(b) reporls
have been taken over by TD as part of lhe Comm:ss:on s reorganization -

4. The duties formerly }verforlllcd by the Division of Ratepayer Advocates (DRA)
have been taken over bj.' the Office of Ratepayer Advocates (ORA).

5. The currently adopted rules do not pr‘o‘\'ide for a separate copy of the GO 133-(b)

reports to be provided to ORA.

Conclusions of Law

1. Given the ratepayer ad\'()cacy functions of ORA, it would facilitate the ability of

ORA 1o perform its role if it receive from the incumbent LECs a separate copy of the
monthly GO 133-(b) held-order reports éurrently provided only to TD.
2. The rulc for the provision of the monthly reporting to CACD (now TD) of held
_orders related to orders placed by CLCs for end user service should be amended to

require a separate copy of the report be provided to ORA.
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ORDER

. IT IS ORDERED that the last sentence of Appendix D, Item 11A adopted in

D.96-02-072 shall be amended to read as follows (with revisions underlined):

“In addition to the GO 133(b) requirenent to rcport held orders for end
user service, LECs shall separately report monthly to TD and also to ORA

on held orders related to orders placed by CLCs.”

This order is effective today.
Dated August 1, 1997, at San Francisco, C ahfomla
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