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DcXision 97·08·068 August I, 1997 

MAlI~ DATE 
8.15197 

BEFORE TilE runuc UTILITIES CO~IMISSION OFTIIE STATE OF CALIfORNIA 

Constantino Z. Frangos, ) 
Complaint ) 

) 
\'. ) C.96-02-04S 

) 
GTE Califomia, Inc.) ) 

Defendant ) 

----------------------~ 

ORDER DENYING REHEARING 

Constantino Frangos has l1Ied an application for rehearing of Decisl<m 96-10-

061, which dismissed his tomplaint that GTE Califon1ia Inc's rate for off·premises 

extension service is exc{'ssin~ and should be adjusted. lhc cOlllplaint was dismissed 

because \<no cvidence was presented that the authoriz~d tarif'rwas in error or was being 

misapplied." (Decision 96·10·061, p. 1) The CniX ofFrangost application for rehearing is 

that there was not adequate Itoticc of a substantial increase for a dedicated private oft: 

line extension s('cvice from S15.00 to S60.00. (Tr. pp. 20·21 Application for Rehearing 

p. l-~). 

The applicant admits to receiving notices included itllhe monthly billh\gs 

(application rehearing, p. 2), but compJains that he had no idea that the increase was 

going to be so high. 

Frangos and all other cuslomers ofGTEC are entitled to notice of proposed nite 

increases, but the precise way a proposed increase may aflcct rates for a partlclilar service 

cannot always be predicted with accuracy. It is not ahm)"s possibJe to predict at the time 
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of the giving of a notice, the potential or uHimate mte lor any given service because the 

Commission may altet, amend, grant, or deny the request. 

The remedy for customers such"as Frangos is provided by Section 454 ofthe 

Public Utilities Code, The section requiNs that a public utilit), seeking a mte change sha1l 

fumish to its customers a notice ofits appJication to the Conullission for approval ofthe 

new rate., The statute !hen p~ovides as a customer's right that: 

(e) l1H~ commission shaH pennit individual public 
utilit), customers and subscribers affected by a 
proposed rate change, and organizations fonned (0 . 
represent their interests, to testify at any hearing on the 
proposed rate change, except that the presiding ofl1ter 
need not allow repetitive or irrelevant tc-stinl0nyand 
n\ay conduct the hearin-g hl an emcient nlanner. 
Section 4S4(c). Public Utilities Code, 

TIIC statute dcllnes that the n\anner in which afiected cllstomerS nlay protect 

their interests. They ha\'c an absolute right to testir)· and participate in at a hearing prior 

to the increase, wherc they may cxanlineor seck to havc explained to them speCific rate 

proposals, and either agree with or oppose thcri\. 

111c Commission has reviewed this Applicatioll for Rehearing and each issue 

pre-sen ted and I1nds that good cause for rehearllig has not be shown. 

TH.ERE~'ORE, IT IS ORDERED that rehearing of 0.96· 10·061 is dellied. 

111is order is eficctivc today. 

Dated August I, 1997, at Sm\ Francisco. California, 
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P. GREGORY CONLON 
President 

JESSIE J. KNIGH1', JR. 
BENR Y r..1, DUQUE 
JOSIAH L. NEEPER 
RICHARD A. BILAS 

Commissioners 
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