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Decision 97-09-002 September 3, 1997 SEP 4 1097
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
BARRY W. REED, m” @[]m ﬁ&
: Complainant, h L _ 4 ,
vs. | - (ECP)
| case97-04-060
SOUTHERN CALIFOR\!IA GASCOMPANY (Filed April 28, 1997)
(U G), '

Defenridant.

Barrv W. Reed, for hlmself COmplamant
Sid M. Newsom, for Southern Cahfomna Gas
Company, defendant. :

OPINION
Complainant alleges that his gas bills ate too hi gh and secks a $300 adjustment,
Southern California Gas Company (SoCalGas) allegés that the acéount at issue has been
billed corredly and that all blllmgs were correctly calculated using curdent tariffs.
Public hearing was held June 4, 1997. '

Complainant testified that he lives aloné in a three-bedroom home. He tries to

conserve gas by shutting off the heat vents in some of the rooms in his house and
reducing the temperature on his water heater. He said his meter is not always read;
sometirﬁés itis estimated. For example, he did not understand how he c'ou!d have
received a bill for $18 when he had been out-of-town, yet only paid $14 when he
occupied the home the entire month. Because of his extensive pr"dgram of cdr@wation\,
he does not believe that he is using the Bas reglstenng on his meter. He complained to
the t'ompany in early 1996. |
" SoCalGas’ witness testified that on March 11 1996, 2 ngh Blll Inveshgahon was’ -
completed SoCalGas' field representative obtained a meter reading of 0990 This
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confirmed that the meter reading of 0920 obtained on February 12, 1996 was accurate.

As part of the investigation, a registration check of the house line indicated that there
was no gas leakage.

On April 11, 1996, SoCalGas'’ meter reader was unable to read complainant’s gas
meter as his gate was locked, preventing access to the meter. The meter read was
estimated to be 1064, which generated a billing of $47.07 for 73 therms. On April 16,
1996, complannant s meter was changed because complainant continued to dispute the
billing. The reading on the removed meter was 1055. On May 7, 1996, complainant’s
estimated April b]llmg was corrected because the eshmatecl neter reading was higher
than the actual use. SoCalGas bllhng department changed the reading to 1010, which
resulted in a corrected blllmg of $13.58 for 17 therms. It was then determined that thls
correction was ‘also inerrof, and a final corrected reading of 1046 was obtamed with a
final billing of $33.83 for 54 therms.

SoCalGas stated that 6n August 14, 1996, cbniplainant's meter that had been
previously removed was tested and complainant was present during the testing
procedure. The nieter read was verified to be 1055, and the results of the meter test
revealed that the instrument was recording well within the Commission’s authorized
2% tolerarice.

While we applaud complainant’s conservation effort, we cannot avoid the fact
that defendant’s meter operated properly throughout the time in question. We also are
aware of the confusion that sometimes is associated with estimated bills later corrected.
Nevertheless, the gaswas used. A review of complainant’s gas bills shows

unremarkable consumption with normal seasonal fluctuations.
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ORDER

IT IS ORDERED that the relief requested in the complaint is denied. This case is

closed.
This order is effective today.
Dated September 3, 1997, at San Francisco, California.

P. GREGORY CONLON -
] Presxdent
]ESSlF.] KNIGH'I‘ JR.-
HENRY M DUQUF.
]OSIAH L. NEEPER '
RICHARD A.BILAS
Commisswnera




