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Decision 97-09-024 September 3, 1997 

Moiled 

SEP .41997 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter of the Application of ) 
USA eXchan~e, LLC d/b/al Omttiplex ) 
Communicat10ns Group for a ) 
Certificate of Public convenience and) 
Necessity to Operate as ~ Reseller of) 
Local Exchange, Interexchange and ) 
Wireless Telecommunicatiohs Services ) 
Within the State of California. ) 

-------------------------) 

OPINION 

Request 

Ap~licati6n 97-06~oi7 
(F~led June 11, 1997) 

USA eXchange, LLC (applicant), a Texas corporation 
qualified to do business in California; doing business as Omniplex 
Communications Group, seeks a certificate of public convenience and 
necessity (CPCN) under Public Utilities (PU) Code § 1001 to perrt.it 
it to resell int~rLATA and inti"aLATA telephone services1 as a 
nondominant interexchal'lge carrier (NOIEC), to provide resold local 
exchange service as a compet iti ve local exchange cari"ier to the 
full extent allowed by the Corr~ission in Decision (D.) 95-07-054, 

and to provide wireless telecommunications services. Applicant 
also seeks an exemption fl.'om Rule 18 (b) of the' Commission's' Rules 
of Practice and Procedure to the extent that this rule requires 
service of the application on cities and counties in the proposed 

1 .California is divided into ten Local Access and Transpol.-t 
Areas (LATAs) of various sizes, each containing numerous local 
telephone exchanges. If InterLATA" describes services, l.~evenues, and 
functions that relate to telecommunications originating in one LATA 
and terminating in another. "IntraLATA" describes services, 
revenues, and functions that relate to teleco~~unications 
originating and terminating within a single LATA. 
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sel-vice area. However, an individual exemption is not necessal-Y 
because we exempted all NDIEes and CLCs from complying with the 
requiiemen'ts "of Rule'1S (b) pursuant to 0.97-06-107. 
Protecti va i Order· . ' ; :', ' 

Concurrent with the filing of its application, applicant 
filed a mOtio~ for a limited protective order for authority to file 
its 'financial information under seal wi th gOOd cause. No 
opposition to the motion was received. Accordi~gly, the motions to 
place appl icant • s f i nallC ia 1 in format ion u'nder sea 1 shou Id be 
granted. Such data should remain under seal for one year from 
today unless applicant makes a timely request for an extension of 
confidential treatment with good cause shown. 
Background 

By Decision (D.) 84-01-037 (14 cpuC2d 317 (1984» and 
later decisions, we authorized interLATA entry generally. However, 
we limit,cd, the authol'ity conferi-ed to interLATA service; and we 
SUbjected the applicants to the condition that they not hold 
themselves out to the public to provide intraLATA service. 
Subsequently, by D.94-09-065, We authorized competitive intraLATA 
services effective January 1, 1995, for carriers meeting specified 
criteria. 

The Commission has established two major criteria for 
determining whether a CPCN should be granted. An applicant who is 
a switchless reseller2 must demonstrate that it has a minimum of 

2 D.93-05-010 defines a switchless reseller as an NDIEC 
with the following characteristics: it uses the switch of another 
carrier; it usually, but not always, uses access circuits that the 
underlying cal"rier purchases from an LEC; it provides service' in 
its own name. and its customers view it as their telephone company 
for interLATA and interstate calls. D.9~-06-069 noted that it is 
possible to control, operate, or manage telephone lines without 
owning them. The decision also notes that resellers which do not 

(Footnote continues on next page) 
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$25,000 of cash or cash equivalent (as described in D.91-10-041, 41 
CPuc2d 505 at 520 (1991»), reasonablY liquid and readily available 
to meet the firm's start-up expenses. Such applicants shall also 
document any deposits requh-cd by local exchange companies or 
interexchange carriers (IE~S) and demonstrate that they have 
additional resources to cover all such deposits. (0.93-05-010, 49 
CPUC2d 191 at 208 (1993).) In addition, an applicant is required 
to make a reasonable showing of tebhnical expertise in 
telecommunications or a l"elated business. 

By 0.95-01-054 (Rulemaking (R.) 95-Q4-043/Investigation (I.) 
95-04-044) ,,,,'e established initial_ pl~oCedUi.-es for' the filing fOr 
CPCN authority to offer competitive-local exchange service within 
the set-vice tcrl."itoriesof Pacific Bell (Pacific) and GTE 
California Incorporated (GTEC). Prospective cOmpetitive local 
carriers (CLC) who filed petitions by September 1. 1995, fOl" CPCN 
authority to enter the local exchange market and otherwise met 
eligibility i'equil.-ements were authol-ized to offer local exchange 
sel-vice under the following schedule. Competitive local exchange 
service for facilities-based carriers was authorized effective 
Janual-Y 1, 1996. competitive resale of the bundled local exchange 
service of pacific and GTEC was authorized effective March 31, 
1996. Any filings for CLC CPCN authority made after 
September 1, 1995, were to be treated as applications and processed 
in the normal course of the Commission's business. 

(Footnote continued from previous page) 
own or directly operate their own telephone w~res may still have 
plant which is owned, controlled, operated, and/or managed in order 
to facilitate communication by telephone. 
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Applicants who aloe granted authority to provide 
competitive local exchange service must comply with various rules 
established by the Commission, including t (1) the consumer 
protection rules set forth in Appendix B of D.95-07-054; (2) the 
ruies for local exchange c?mpetition set forth in Appendix C of 
D.96-12~056, and (3) the customer notification and education rules 
adopted in D.96-04-049. 

Pursuant to D.94-10-031, 56 CPUC 2d 578 (1994), 
applicants seeking authority to provide wireless telecommunications 
service are no· longer required to obtain a CPCN for authority to 
provide such service. This is because the Omnibus Budget 
Reconciliation Act of i993, signed into law on August 10, 1993, 
removed entry arid rate-regulation from all commercial and private 
mobile radio service telecommunications entities, inclUding all 
such telecommunications carriers operating as public utilities in 
California. However, it left in place, the state's authority to 
continue to regulAte "terms and conditions" for ~uch 
telecommunications carriers. Accordingly, D.94-10-031 established 
a registration process for pOtential wireless carriers. Hehce, if 
applicant intends to provide wireless telecon~unications services, 
applicant must follow the registration process set forth in 
0.94-10-031. 
Financial ~eguirement 

A CLC reseller must demonstrate that it has a minimum of 
$25,000 of cash or cash equivalent, reasonably liquid and readily 
available to meet the firm's start-up expenses as prescribed in 
Rule 4.B(2) of 0.95-07-054. CLCs must also conform to the 
following financial requil.-ement adopted in D. 95-12-056: customer 
deposits collected by a CLC must be deposited in a protected, 
segregated interest-bearing escrow account subject to Commission 
oversight. 

Applicant's financial information filed under seal 
demonstrate that applicant has the $25,000 minimum cash or cash 
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equivalent requirement, reasonably liquid and readily available to 
meet its start-up costs. Thus, it is clear that applicant is 
capable of financing and operating its propOsed operations. 
Technical Bxperience Requirement 

Applicant must s~lbmit propOsed tariffs which confonn to 
the consumer protection rules set'· fO'rth in Appendix B of 
D.95-07-054. such tariffs are set forth in Exhibit I to the 
application. We have reviewed applicant's proposed tariff filing 
and conclude that ft· conforms to the adopted Commission rules 
including the Consumer Protection Rules set forth in Appendix B of 
D.95-07-054, except for the list of tariff· deficiencies identified 
in Appendix B of this ·order. In its .compliance tariff filing, 
applicant is directed to correct the identified deficiencies as a 
condition of our granting approval of the tal'irfs. 

In addition, Applicant is required to make a reasonable 
showing of technical expertise in telecommunications ora related 
business. In this regard, applicant provided information on its 
three key officers indicating their more than 38 years of combined 
technical experience in the teleco~~unications field, as set forth 
in Exhibit E to the application. These key officers are President, 
Chief Executive Officel", and Treasurer S. Michael McKay, and 
Executive Vice president, Chief operating Officer, and secretary 
Michael S. Sawyer. Thus, applicant has the technical expertise and 
qualifications to conduct its business. 
Environmental Assessment 

As applicant will not be constructing any facilities for the 
purpOse of providing local exchange services, it can be seen with 
certainty that there is no possibility that th'e grant of this 
application will have an adverse impact upon the enVil-onment. 
Findings of Fact 

1. A notice of the filing of the application appeared in the 
Commission's Daily Calendar on June 16, 1997. 
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2. Applicant filed a motion for authority to file financial 
data under seal with good cause shown. 

3. No protests have been filed. 
4. A hearing is not required. 
5. By prior Commission decisions, we authorized competition 

in providing interLATA telecommunications service but generally 
barred those offering such service from holding out to the pUblic 
the pr9vision of intraLATA service. 

6. By prior commission decisions, we authorized competition 
in providing local exchange telecommunications service within the 
service territories of Pacific Beli and GTEC. 

7. By D.95-07-054, D.9S-i2-056, D.96~62-072, and 
D.96-03-020, we authorized facilities-based ci.c services effective 
January 1, 1996, and- CLCresale services effective March 31, 1996, 
for ~arriers meeting specified crite~ia. 

8. Applicant h~s demonstrated that it has a minimum of 
$25,000 of cash or cash equivalent reasonably liquid and readily 
available to meet its start~up expenses. 

9. Applicant's technica"i experience is demonstrated by the 
fact that its key officers have more than 38 years combined 
experience in the telecommunications area. 

10. Applicant has subrrlitb:~d with its application a complete 
draft of applicanttsinitial tariff which complies with the 
requirements established by the Commission, except for the 
deficiencies identified in Appendix B. 

11. Since no facilities are to be cOnstructed, it can he seen 
with certainty that the proposed operation will not have a 
significant effect upon the environment. 

12. By D.97-06-107, applicants fo:r NDIEC and CLCs are exempt 
from Rule t8Ch). 

13. Exemption from the pl:ovisions of Public Utilit-ies (PU) 

Code §§ 816-830 has been granted to other resellers. (See, e.g., 
D.86-10-007 and D.a8-12-07~.) 
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14. The transfer or encumbrance of property of nondominant 

carriers has been exempted from the requirements of PU Code § 851 

whenever such transfer or encumbrance serves to secure debt. (See 
D.85-11-()44.) 

15. D. 9~-10-031 set ~()rth a l-egistration process for 
applicant's seeking authority to provide wireless 
telecommunications services. 
Conclusions of Law 

1. Applicant has the financial ability to provide the 
proposed service. 

2. Applicant has made a reasonable showing of technical 
expertise in telecommunications. 

3. Public convenience and necessity require the interLATA 

and intraLATA services, and competitive local exchange services to 

be offered by applicant, subject to the te1-ms and conditions set 
fol.-th below. 

4. Applic~nt is subject to: 

a. The current 3 ~ 2\ surchai.-ge applicable -to 
all intrastate services except for those 
excluded by D.94-09-065, as modified by 
D.95-0~~050, to fund the Universal Lifeline 
Telephone Service Fund (PU code § 879; 
ResolutionT-15799, November 21, 1995); 

b. The curl:'ent 0.36\ surcharge applicable to 
all intrastate servi~es except for those 
excluded,by D.94-09~065, as mOdified by 
D.95-02~050, to fund the California Relay, 
Service and Communications Devices Fund (PO 
Code § 2881; Resolution T-16017. April 9, 
1997); 

c. The user fee provided in PU Code 
§§ 431-435, which is 0.11% of gross 
intrastate revenue for the 1997-1998 fiscal 
year (Resolution M-4186); 

d. The current surcharge applicable to all 
intrastate services except for those 
excluded by D.94-09-065, as modified by 
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D.9S-0~~QS~, to~t~~d the Callf~i~ia Hi~h 
Cost Fund-A (pu code § 739.30/D.96-10-066. 
pp. 3-4 f -App. B,Rulel.C; set by 
Resolution T-i59&7 at 0.0\ for 1997, 
effective February 1,. 1997); 

e. The cuirent_~.87\ surcharge applicable to 
all intrastate-services except- for- those 
excluded by D.94--09-6'65, as modified hy 
D. 95-02-050, -to -fund the Califonlia High 
Cost Ftind-S (0.96.;.10-066, p. 191, App. B, 
Rule 6.F.); and 

f. The-current O.41\--sur~harge ~ppli~ableto 
all intr~jtate ~e~Vite8 exce~t fOr th6~e 
excluded by 1).94-()9~06S/-a~inodified.by 
D.9S-()2-05(),~t()- fund the California 
teleconnect Fund (D.96-10-06~i p. 88, 
App~ B/ Rule 8 .G~) • - - . 

5. Applicant s-h6Uld be exempt~dfrom PU c6de §§S16-830. 
6 . Applicant -should-be exempted fi-'om pO Code § 851 when the 

transfer or encumbrance seive~to-securedebt. 
7. Applicant '-s-motions to place -its financial data under 

seal should be gl'anb~d. - , 
8. The applicat-i6h sh6uld be granted to the extent set fortli 

below. 
9. Any cLc which does not comply with our rules for local 

exchange competi~ion adopted-in R.9!?-04-043 shall be subject to 
sanctions including, but not limited to, revocation of its CLC 
certificate. 

--
10. Because of the public interest in competi.tive local 

exchange services, the foilowing order should be effective 
immediately. 

11. Applicant should follow the registration process set 
forth in 0.94-10-031 as a prerequisite to providing wireless 
telecommunications service. 
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ORDER 

IT IS ORDBREO that: 
1. A certificate of public convenience and necessity is 

granted to USA eXchange, L~C (applicant), doing business as 
Omniplex Communications Group, to operate as a reseller of 
interLocal Access and Transport Area (interLATA), intraLocal Access 
and Transport Area (intr~LATA), and competitive local exchange 
services, subject to the terms and conditions set forth below. To 
the extent applicant seeks authority to provide wireless 
telecommunications services applicant must comply with registration 
process as set f6rth in Decision (0.) 94-10-031. 

2. Applicant shall file a written acceptance of the 
certificate granted in this proceeding .. 

3. a. Applicant is authorized to file with this Commissiort 
tariff schedules foi- the provision of interLATA, intraLATA, and 
competitive local exchange services. Applicant may not offer 
interLATA, intraLATA, or competitive local exchange services until 
~ariffs are on file. Applicant·s initial filing shall be made in 
accordance with General Order (GO) 96-A, excluding Sections IV, V, 
and VI, and must include a satisfactory correction of each 
deficiency listed in Appendix B in this decision. The tariff shall 
be effective not less than 1 day after tariff ~pproval by 
Commission's Telecommunications Division. Applicant shall comply 
with the provisions in its tariffs. 

b. Applicant is a competitive local carrier (elIC). The 
effectiveness of its future tariffs is subject to the schedules set 
forth in Appendix A, Section 4.E of 0.95-07-054: 

tIE. CLCs shall be subject to the following 
tariff and contract filing, revision 
and service pricing standards 
[Contracts shall be subject to GO 96-A 
rules for NDIRCs, except those for 
interconnection} : 

- 9 -
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" (1) 

fI (2) 

fI (3) 

rr (4 ) 

" (5) 

Uniform rate reductions for 
existiri~t~rift s6~Yi~es shall 
becom~ effective 6n"fi~e(5) 
working days', notice "to the 
Commission. CUst6mer 
notification is not required fol.· 
rate decie~sea."" " 

Uniform nlajoirate "'~rtcrea:ses for 
existingta~iff servi¢~~ shall" 

"become effective .on ," thirty. (30) 
days' notice.to the~9mm,issi6n, 
and shall""requil.-e bill~"Jnser~s, 
or a message on" the bill it;self, 
or first class mail "nottc~ to " 
customer's at "',least 30 days in 
advance Of thet~nding rate 
increase. 

Uriiform,minor rate increasesj" as 
which defined in 0.95':07"':054. 
shall becomeeffe6tiVe on not 
less than five (5) 'workingdays' 
notice to the co..ilmission. ' 
CUstomer riotification'i"s not 
required for such minor"rate 
increases. 

Advice lettei.' filings" for neW 
services and for'all other types 
of ta1'iff revisions, except -
changes in text not affecting 
rates orrelocations of text in ' 
the tariff schedules, shall 
become effective6n forty (40) 
days' notice to "the Commission. 

Advice. letter filings revising 
the text or lbcati6h of text 
material which do ~bt ~esultirt 
an increase in any rate or 
charge shall become effective on 
not less thart five (5) days' 
notice to the Commission." . 

c. Applicant is a nondominant intere)(:change carrier 
(NDIEC). The effectiveness of its futur~ tariffs is subject to the 
schedules set forth in Ordering paragraph 5 of D.90-08-032 (37 
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CPUC2d 130 at 158), as modified by D.91-12~013 (42 CPUC2d 220 at 
231) and D.92-06-034 (44 CPUC2d 617 at 618)t 

Its. All NDIECs are het-eby placed" on notice 
that their California: tariff fi.lings 
will be processed in accordance" with 
the fol~owirig effectlven"ess schedule: 

"a. Inclusion 6f FCC~appr6ved'ratesfor 
interstate services in" . 
California" public' ut,ilities' 
tariff schedules 'shall become 
effective on on~ (1) dayi$ 
notice. ." 

fib. Uniform rate: reductions· for' 
, existing servic~sshall become 
effective on five (5) days' 
notice. 

lie. Uniformmajorrateincrea~es;' 
except for ekisting -$erViee~ shall 
become 'effecti.ve Ollthiity' (3'0) -­
days' • notic~, and shall require .. 
bill inse~ts~' b'r a message on ttIe 
bill-itself, o~ first clAs~ mail 
n()ticeto customers at least 30 
days in advahCe of the pending 
increased rates. 

"d. Uniform minor rate increases, as . 
defined in p. ,O'-ii-029,. for' 
existinq.se:.:-vices shall b"ecoine­
effectiVe' on nbt less than', five 
(5) working days' notice. 
CUstomer notification is not 
required for such minor rate 
increases. 

.-, 
"e. Advic~ lett~r filings for "new 

services and for all other types 
of tariff revisions, except .'. 
changes in text not affecting . 
-rates or relocations of text in 
the tariff schedules, shall become 
effective on forty (40) days' 
notice. 

"f. Advice letter fi lings mel."elY 
l.-evisirig the text or location of 
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text material which do not cause 
an increase in any rate or charge 
shall become effective on not less 
than five (5) "days' notice." 

4. Applicant may"deviate from the following provisions of 
GO 96-A: (a) paragraph II.C.(l) (b), which requires consecutive 
sheet numbering" artd prohibits the reuse of sheet nurnbe).-s, and 
(b) paragraph II.C.(4), which requires that "a separate sheet or 
series of sheets should be u~ed for each rule." Tariff filings 
incol.-porati"ng these deViations shall be subject to' the approVal of 
the Commission's Telecommunications Division. Tariff filings shall 
reflect all fees and surcharges to which applicant is subject, as 
reflected in Conclusion of Law 4. Applicant is also exempt from 
G096~A, paragraph IIl.G.(l) and (2) which requires service of 
advice lettel."s on competing and adjacent utilities, unless such 
utilities have specifically l.'equested such service. 

5. Applicant"shall file as part of its initial tariff, after 
the effective date 6f this order and consistent with Ordering 
Paragruph 3, a service area map. 

6. Prior to initiating service, applicant shall provide the 
Comrtdssion' s Consumet- Service Divisiol'l with the applicant t s 
designated contact person(s) for purpOses of resolving cOnsumer 
complaints and the corresponding telephone number. This 
information shall be updated if the name or telephone number 
changes or at least annually. 

7. Applicant shall notify this commisslOll in writing of the 
date local exchange, interLATA, and intraLATA services is first 
rendered to the public within five days after local exchange 
service, interLATA service, and intraLATA service begins. 

8. Applicant shall keep its books and records in accordance 
with the Uniform System of Accounts specified in Title 47, Code of 
Federal Regulations, Pal"t 32. 

9. In the event the books and records of the applicant are 
required for inspection by the Co~~ission or its staff, applicant 
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shall either produce such records at the Commission's offices or 
reimburse the Commission for the reasonable costs incurred in 
having the commission staff travel to 'applicants office. 

10. Applicant shall file an annual report~ in compliance with 
GO 104-A, on a calendar-ye~r basis using the information request 
form developed by the Commission staff and contained in 
Attachment A. 

11~ Applicant shall ensure that its employees comply with the 
provisions of Public Utilities (PU) code § 2889.5 regarding 
solicitation of customers. 

12. The c(n,-tificate granted and the authority to render 
service under the l:'ates, charges. and ruies authorized will expire 
if not exercised within 12 rr~nths after the effective date of this 
order. 

13. The corporate identification nuwber assigned to applicant 
is tl-5631~C:which shall be inclUded in the caption of ali original 
filings with this commission, and in the titles of other pleadings 
filed in existingcases, 

14. Withih GO days of the effective date of this order, 
applicant shall comply with PU code § 70ti, Employee identification 
Cards, and notify the Director of the Telecommunications Division 
in writing of its compliance. 

15. Applicant is exempted from the proVisions of PU Code 
§§ 816-830. 

16. Applicant is exempted from PU Code § 851 for the transfer 
or encumbrance of property, whenever such transfer or encumbrance 
Serves to secure debt. 

17. If applicant is 90 days or more late in filing an annual 
report or in remitting the fees listed in Conclusion of Law 4, the 
Telecommunications Division shall prepare for Commission 
consideration a resolution that revokes the applicant's certificate 
of public conveniehce and necessity, unless the applicant has 
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received the written pet-mission of the Telecommunications' Division 
to file or remit late. 

18. Applicant shall comply with' the customer notification and 
education rules adopted in D.96-04-049 regarding passage of calling 
party number. 

19. Applicant's financial data shall be pHl~ed under seal for 
goOd cause shown and shall remain ~under'seal for one'year from 
today unless appli,C~r'lt mak~s, a timely request for an extension of 
confidential treatmeh~ with g'OO<I caUse .shown. , 

20. The application is granted, as set forth-above. 
21. Appiication!n-06'.,.017 is clos'ed. 

This order is effective bjctay. 
Dated September 3, 1997, at San Francisco, California . 

. , 
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TO: ALL COMPETITIVE LocAL CARRIERS 

Article 5 of the Public Utilities Code 91-ants authority to the 
california Public Utilities Commission to require all public 
utiiities d6in~ business in califol-nia to file l'eports as specified 
by the Commiss1on on the uti.lities' California operations. 

A spe~ific annual repOrt form has not yet been prescribed for 
Competitive LOcai Car'riers in Califol"nia. Howeyer. you are hereby 
directed to submit an original and two copies of the information 
requested in Attachment A no later,than March 31st of the year 
following the calendar year for which the annual report is 
submitted~ 

Address your report to: 

California Public Utilities Commission 
Auditing and Compliance Branch, Room 3251 
505 Van Ness Avenue 
San Francisco, CA 941()2-3298 

Failure to file this information on time may result in a penalty as 
provided for in §§ 2107 and 2108 of the Public Utilities Code. 

If you have any question concerning this matter, please call 
(415) 703-1961. 
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APPENDIX A 

INFORMATION REQUESTED OF COMPETITIVE LOCAL CARRIERS 

To be filed with the California Public Utilities Commission, 505 
Van Ness Avenue# Room 3251, San Francisco, CA 94102-3298, no later 
than March 31st of the year following the calendar year for which 
the annual report is submi~ted. 

1. Exact legal name and U H of reporting utility. 

2. Address. 

3. Name, title, address, and telephone number of the 
person to be contacted concerning the reported 
information. 

4. Name and title of the officer having custody of the 
generai books of account and the address of the 
office where such books are kept. 

5. Type of 6rg~nization (e.g., corporation, 
partnership, sole proprietorship, etc.). 

If incorporated, specify: 

a. Date of filing articles of incorporation with 
the secretary of State. 

b. State in which incorpOrated. 

6. Commission decision number granting operating 
authority and the date of that decision. 

7. Date operations were begun. 

8. Description of other business activities in which 
the utility is engaged. 

9. A list of all affiliated companies and their 
relationship to the utility. State if affiliate is 
a: 

a. Regulated public utility. 

b. Publicly held corporation. 

10. Balance sheet as of December 31st of the year for 
which information is sub.'TIitted. 

11. Income statement for California operations fOl' t.he 
calendar year for which information is submitted. 

(Eh~ OF APPENDIX A) 

1, _ 
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APPENDIX B 
Page 1 

USA EXCHANGE, I.LC, d/b/a Ornniplcx Communications Group. 

List of deficiencies in tariffs filed by USA eXchange, LLC in 
A.97-06-017 to be corrected in tariff compliance filing. 

1. Title Sheet: indicate that the company intends to provide 
resale service. 

2. Sample forms must be included. 

3. Add and center "Competitive LOcal Carrier" on each tariff sheet 
above the horizontal line. 

4. Shee't: 8-T thru 18-T, Rate Schedules: You cannot just conCU1' in 
Pacific Bell's and GTEC's local exchange tariff. Those rates and 
service descriptions need to be shown in your tariff schedule. 

5. Sheet 22-T-23-T: Need to provide actual rates for the services 
listed. 

6. Sheet 24 -T, Special Promotions: Thelie is no blanket authot-it.y 
(or promOtional offerings. Each promotional offering must be 
submitted by an Advise Letter filing. Such filings will be 
effective in 5 days. 

7. sheet 27~T, Rule 5.4.1 states that business or residential 
customers wishing to obtain services are required to sign a 
completed serVice ol'del". Company cannot l-equire a written service 
order because Rule 2 of Appendix B of D.95-07-0S4 pl-ovides that 
service may be initiated based on a written Or oral agreement 
between the CLC and the customer. Also delete under "no:nnal 
circumstances"the carrier will accept or reject the order within 
three business day and add if the agreement is oral then within 10 
days of tnitia'cing the service order, the CLC will Pl-6vide a 
confirmation letter setting forth a brief description of the 
services ordered and itemizing all charges which will appear on the 
customer's bill. Also if the company intends to offer residential 
service, then ULTS service must be provided. The ULTS service must 
be tariffed. 

8. Sheet 27-T, Rule 5.4.2: Need to delete automatic modifications 
from contracts. If the CPUC approves a change in rates, that rate 
change is not automatically incorpo1"ated into contracts currently 
in effect. 
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9. Sheet 28-T, Liability of the cO!n(>anY2 Pel" 0.95-12 .. 057 you must 
concur in the limitations of lJabil1ty. tariffs of eithet" Pacific 
Bell or GTEC as appended to th~ decis~on in Appendices Band C, 
respectively. 

10. Sheet '29-'1' &: 30-T tMOdify Rule S.7 to clat"ify that 7 days I 
written notice will be given by the company prior to disconnection, 
not just 5 days. Also, service cannot be disconnected for 
violation of the tariff. 

i1. Sheet':n-T i Rule 5.11.21 you cannot limit customen~ to 30 days 
to rePort bill1ng disput¢s; the minimum is 2 years.. Disputed bills 
must include all of the provisions of Rule 8 of Appendix B of 
0.95-07-054. 

12. Sheet 32-T, Rule '5.12~2: N6ti~e to the customers must be in 
writ~rig. Only in emergencies,- may the utility resoit to verbal 
notices by telephone or by personal contact. Also,'customers 
callnot be required to give written notice of . intent to discontinue 
service per Rule 6(B}, Appendi~ B of D.95-07~OS4. Al$o~ you cannot 
adjust the amount of the depOsit based o~ pastusage t ot o~her 
information. Deposit rules must conform to Rule 5in Appendix B. 

13. Include provision for blocking of 976/900 calls (Rule 15 in 
Appendix B). 

14. infot-mation specified in Rule 11, Change of Service Provider, 
Appendix B 'of D.9S-()7-()S4 must be included in· the tariff. 

15. Include infol"mation in Rule 3 of Appendix B oil "Special 
Infoi'mation Required on Forms". 

16. Tarifi.m\tst include statement on customer privacy per 
Appendix B, Rule 14. 

17. Per 0.95-12~057, the tariff must be revised to state which 
provider the company will use to administer the Deaf and Disabled 
program. 

18. The following items are missing from the tariff: 

-------Information on provisions of directories to customers. 
---~---Information on n6n~published service. 
------ Tariff must state the aVailability of 911 service. 
- - - - - - - Inciude l.-ule on prorating of biils. See Rule 7 of 

Appendix B._ . 
-------you must include a demarca.tioJl tariff or concut" in another 

carrier's demarcation tariff. 
-~--~--List all Commission mandated surcharges. 

(END OF APPENDIX B) 


