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Decision 97-09-108 September 24, 1997 

Moiled 

SEP 24 1991 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

AppJication of Convergent Communications, Inc., [or 
a Certificate of Public Convenience and Necessity to 
Offer Local Exchange, Access and Interexchange 
Services. 

OPINION 

[Iillmnr~ ~ fill R\ l 
Application ~~~O~~ . 
(Filed June 30, 1997i 

Supplemented August 18/ 1997) 

Convergent Communications, Inc. (applicant), a Colorado corporation qualified 

to transact business in California seeks a <:ertificate of public convenience and ne<:essity 

(CPCN) under Public Utilities (PU) Code § 1001 to permit it to resell local exchange 

service to the extent permitted by the Commission in Decision (0.)95-07-054 and 

interLATA telephone services in California and intraLATA telephone service.' 

By Decision (D.) 84-01-037 (14 CPUC2d 317 (1984» al\d tater decisions, we 

authorized interLATA entry generally. However, we Jirnited the authority conferred to 

inter LATA service; and we subjected the applicants to the condition that they not hold 

themselves out to the public to provide intraLATA service. Subsequently, by 

D.94-09-065, ,ve authorized competitive intraLATA services e((edive January 11 1995, 

(or carriers meeting specified criteria. 

By D.95-07-054 (Rulemaking (R.) 95-Q4-043/Investigation (I.) 95-04-(44), we 

established initial procedures (or the filing for CPCN authority to offer competitive 

local exchange service ''''ithin the service territories of Pacific Belt (Pacific) and GTE 

California Incorporated (GTEC). Prospective compelilive local carriers (CLCs) who med 

'California is divided into ten L()('al Access and Transport Areas (LATAs) of ,',uious sizes, each 
containing numerous local telephone exchanges. "lnterLATA" describes services, revenues, 
and (unctions that rdate to telecommunications originating in one LATA and terminating in 
another. "IntraLATA" describes ser"ices, rC\'enu('S, and functions that relate to 
telecommunications originating and terminating within a single LATA. 
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pelitions by September 1, 1995, for CPCN authority to enter the local exchange market 

and otherwise met eligibility requirements were authorized to offer local exchange 

service under the following schedule. Competitive local exchange service for facilities­

based carriers was authorized effective January 1,1996. Competitive resale of the 

bundled local exchange service of Pacific and GTEC was authorized e((ective March 31. 

1996. Any filings for CLC CPCN allthority made after September I, 1995, Were to be 

treated as applications and processed in the normal course of the Commission's 

business. 

The Commission has established two major criteria (or dctermining whether a 

CPCN should be granted for a reseller of local, interLATA and intraLATA services. An 

applicant who is a swilchless resclte~ Illusl dcmonstrate that it has a minimum of 

$25,000 of cash Or cash equh'alent (as described in D.91-1O-041,41 CPUC2d 505 at 520 

(l991)(intraLATA and interLATA resellers) and Rule 17 of 0.95-07-054 (reseJler CLCs) 

reas6nably liquid and readily available to meel the firm's star I-up expenses. Applicants 

(or resale of interLATA and intraLATA authority shall also document any deposits 

required by LEes or IECs and demonstrate that they have additional resources to cover 

all such deposits. (D.93-05-0IO, 49 CPUC2d 197 at 208 (1993).) In addition, an applicant 

is required to make a reasonable sh()wing of tcchnical expertise In telecommunications 

or a related business. Resale ClCs must also conform to the following financial 

requirement adopted in 0.95-12-056: customer deposits coJlected by a CLC must be 

deposited in a protected, segregated intercst-bearing escrow account subject to 

Commission oVClsight. 

z D.93-05-010 defines a switchless rescUer as a nondonunant intcrexchangc carrier (NDIEC) 
with the (ollowing characteristics: it uses the switch of another carrierj it usua1ly, but not 
always, uses access circuits that the underlying carrier purchases (rom a loc.ll exchange carrier 
(LEe), it pHwides scrvi~e in its own name, and its customers view it as their telcphone 
company (or interlATA and interstate calls. D.92-06-069 noted that it is possible 10 (ontrol, 
operate, or manage telephone lines without owning thcm.lhe decision also notes that rescllers 
which do flot own or dircctly operate their own telephone wires may still ha\'e plant which is 
owned, controlled, operated, and/or nlanagro in order t;J fadlitate communication by 
telephone. 
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As part of its application, applicant provided an audited set of financial 

statements, filed under seal pursuant to the ruling of the law and Motion 

Administrative Law Judge. The stateqlents disclose cash in excess of $25,000. Therefore, 

we believe that applicant has more than $25,000 consisting of cash. It satisfies our 

criteria for being reasonably liquid and readily available to meet the applicant's needs. 

Applicant must also submit 'proposed tariffs which conform to the consumer 

protection rules set forth in Appendix B of 0.95-07·054. \Vhile the consuriler protection 

rutes for CLCs require interest on customer deposits to be paid at the three-month 

comn\erdal paper rate of the Pederal Reserve Board (0.95-07-054, ApI" B, Rule 5), the 

rules for NDJECs require 7% sin\ple interest (37 CPUC2d at 146). Because applicant 

stated it would be administratively burdensome to segregate NDIEC deposit monies 

fron\ CLC deposit n\onies when custon\ers subscribe for both services, the ALJ direc,ed 

applicant to apply the more pro-consUl\\er rate of 7% simple interest on all such 

deposits. Similarly, she required that applicant delete the tariff provision that would 

have denied interest on deposits to such (ustomers who receive two discontinuance 

notices within a 12 month period although this would be permiSSible as to CLC 

deposits. We concur with the ALl's approach as to the applicable interest catc (or this 

applicant. All deposit monies should be placed in the escrow account specified by 

D.95-12·056 for CLC deposits. Should We adopt a policy on this maHer in the future, 

applicant nM}' then file replacement tariff pages in accord with such a change. 

However, we believe that denial of interest is permissible when a customer receives two 

discontinuance notices in a 12·month period. Receipt of two disconnection notices does 

not ipso fact meet the NOIEC rule for prompt and timely payment in a 12·mon\h 

period, which trigg('fs the return of interest. Therefore, since this carrier cannot 

segregate CLC and NDIEC deposit monies, this approach may be applied to the funds, 

based on the specifics of this application. 

Applicant's proposed schedule of rates is set forth in its application, which 

contains applicant's proposed tariU. In its supplement, the applicant revised the tariff 

provisions on deposits as set forth above. 111ese should be corrected in line with the 

above paragraph as to deposits. In addition, the tariffs as to CLC service are deficient in 
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scvcral minor aspcds as sct forth in Attachment B of this order. Applicant must corred 

the deficlencles prior to offering service. 

AppJic(lnt has provided informalion on its key managers indicating their 

experience. Among them arc: 

/01111 R. Emns, applicant's Chief ExC(utiveOificer (CEO) since 1995, served as the 
Chief Financial Officer and Executive Vice President (EVP) of InteICom Group, 
Inc. (or five rears. Prior to that, (rom 1989 to 1991, he was group controller of the 
electric products group of Shaw Industries. From 1983 to 1989, he held various 
senior management positions in accounting and trcasury for Northern Telecom 
Canada Ltd. From 1978 to 1983, he held auditing and management information 
systems positions with Coopers & Lybrand. He graduated [rom McMaster 
University in 1978 and obtained his Chartered Accountancy designation in 1981. 
He has received post graduate training at Queen's Uni\>ersily and Harvard 
Business School. 

KeitII V. Burge, applicant's president and chief operating officer (COO) since 1995, 
in 1986 was the (ounder, CEO and CCX) of Fiber Optic Technologies, Inc. (FOIl). 
From 1977 to 1986 he was employed by Digital Equipment Corporation. lIe 
received his B.S. degree fron\ South Dakota State University in 1976. 

Ricluml M. Acosta, applicant's EVP of sales and marketing, is the (ormer VP and 
general managcr of NextLink USA, a satellite programming subsidiary of Tel. 
Prior to that, he \\'as senior manager of marketing analysis for Mel 
Telecommunications. From 1980 to 1985 he was product manager at US \Vesl. He 
holds a Bachelor's degree in business and a MBA from the University of Denver. 

Christol'J1Cf D. Marcil, applicant's CCX) o( network services, was president of the 
network integration services of FOIl from 1989 to 1996. From 1986 to 1989, he 
was an account executive with Threshold TechnologYI where he sold computer 
networking components and cabling infrastructure for local and wide area 
networks. He holds a mechanical engineering degree (rom the University of 
\Visconsin. 

Since applicant will provide its services by reselling calls routed over facilities 

owned by other (erliCic.lted carriers, we can see with certainty thallhcre will be no 

significant impact on the environment. 

\Ve will authorize the interLATA and intr.lLATA services and resale of local 

services that applicant seeks to provide. 

Findings of Fact 

J. Applicant served a copy o( the application upon 581 telephone corporations 

with which it is likely to compete. 
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2. A notice of the filing of the application appeared in the Daily Calendar on July 7, 

1997. A supplement to the application was filed August 18, 1997. 

3. No protests have been filed. 

4. A hearing is not required. 

S. By prior Commission dedsions, We authorized competition in providing local 

exchange telecommunications service within the service territories of Pacific and GTEC. 

6. By 0.95-07-054, D.95-12-056, 0.96-02-072 and D.96-03-020, we authorized 

facilities-based eLC services effective January I, 1996, and CLC resale services effective 

March 31, 1996, for carriers meeting specified criteria. 

7. By prior Commission decisions, we authorized competition in providing 

interLATA telecommunications service but generally barred oUering such service from 

holding out to the public the provision of intraLATA service. 

S. By 0.94-09-065, we authorized c:ompetitive intra LATA services elfcdive 

January I, 1995, (or carriers meeting specified criteria. 

9. Applicant has demonstrated that it has a ni.inimum 0($25,000 of cash, 

reasonably liquid and readily available to meet its start-up expenses. 

10. Applicant has also represented that no deposits will be required by local 

exchange carriers or interexchange carriers. 

11. Applicant's technical experience consists of 4 employees with a combined 

experience of over 50 }tears in telecommunications. 

12. Applicant has submitted with its application a complete draft o( applicant's 

inilial tariff which complies with the requiren'lents established by the Commission, 

except (or the defici('ncies identified in Attachment B, including prohibitions on 

unreasonable deposit requir('ments. Since applicant states it will be adminiSirlltively 

burdensome to utilize two rates of interest for deposits from customers having both 

NOJEC and local exchange service, applicant shan apply the 7% simple interest rate to 

all such deposits, and must place the (un deposit in the segregated escrow account 

sped(jed by 0.95-12-056, but ma)' deny interest to such customers who have te«-ivoo 

two disconnect notices in a 12 month period. This approach is based on the specifics of 

this application. 

-s-



A.97·06-049 ALJI AN\V Iwav 

13. Applicant has represented that no one associated with or employed by applicant 

was previously associated \\'ilh a NOIEe that filed (or bankruptcy or went out of 

business. 

14. Since no facilities are to be constructed, it can be seen with certainty that the 

proposed operation will not have a significant impact upon the environment. 

15. The applicant is exempt from Rule 18(b). (See D.97·06-107.) 

16. Exemption from the provisions of PU Code §§ 816-830 has been granted to other 

rescUers. (Su, e.g., D.86-1O·007 and 0.88-12-076.) 

17. The transfer ot encumbrance of property of rtondominant carriers has been 

ex~mpted froin the requirements of PU Code § 851 whenever such transfer or 

~ncun\brance serves to secure debt. (Su 0.85-11·044.) 

Conclusions of Law 

I. Applicant has the financial ability to proVide the proposed service. 

2. Applkant has made a reasonable showing of technical expertise in 

telecommunications. 

3. Public convenience and necessity require the resale of loca], interLATA and 

intra LATA services to be offered by applicant. 

4. Applicant is subject to: 

a. The current 3.2% surcharge applicable to all intrastate services except (or those 
excluded by D.94·09-065, as rnodified by D.95-02·05O, to fund the Universal 
Lifeline Telephone Service (PU Code § 879; Resolution T-15799, November ?1, 
1995); 

h. The current 0.36% surcharge applicable to all intrastate services except for 
those exduded by 0.94·09·065, as modified by D.95-02·05O, to fund the 
California Relay Service and Communications Devices Fund (PU Code § 2881; 
I{esolution T-16017, April 9, 1997); 

c. The user fee provided in PU Code §§ 431·435, which is 0.11% of gross 
intrastate revenue (or the 1997-1998 fiscal year (Resolution M-4786); 

d. The current surcharge applicable to all intr.lstatc services except (or those 
exduded by 0.9·H)'J·065, as modified by 0.95·02·050, to fund the California 
High Cost Fund-A (PU Code § 739.30; D.96-10·066, pp. 3·4, App. B, Rule I.C; 
Resolution T-15987 at 0.0% for 1997, effective February I, 1997.); 
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e. The current 2.87% surcharge applicable to all intrastate services except for 
those excluded by D.94-09-065, as modified by 0.95--02-050, to fund the 
California High Cost Fund-B (D.96-10-066, p. 191, App. B, Rule 6.F.); and 

f. The current 0.41 % surcharge applicable to all intrastate services except for 
those excluded by 0.94-09-065, as modified by 0.95-02-050, to fund the 
California Teleconned Fund (0.96-10-066, p. 88, App. B, Rule 8.G.). 

5. Applicant is exempt ftom Rute 18(b). 

6. Applicant should be exen\pted from PU Code §§ 816-830. 

1. Applicant sholild be exempted fton\ PU Code § 851 when the transfer Or 

encumbrance serves to sc<ure debt. 

8. The application should be granted to the extent set forth below. 

9. Any eLC which does not con"lply with our rules [or local exchange competition 

adopted in R.95-04-043 shall be subject to sanclions including, but not limited to, 

revocation of its ClC certificate. 

10. Because of the pubJic interest in competitive inter LATA altd intraLATA services 

and resale of local exchange services, the following ord(>r should be e((eclive 

imn\ediately. 

ORDER 

IT IS ORDERED that: 

1. A certificate of public convenience and necessity (CPCN) is granted to 

Convergent Communications, Inc. (applicant) to operate as a rcseller o( competitive 

local exchange sclvices, interIMal Access and Transport Arca (interLATA) and, to the 

extent authorized by Decision (D.) 94-09-065, intraLocal Access and rransport Area 

(intraLATA) telccommunication sen'ices offered by communication common carriNs in 

California., subject to the terms and ~onditlons set forth below. 

2. Applicant shaH file a written acceptance of the certificate granted in this 

pr()(ecding. 

3. a. Applicant is authorized to file with this COfl\mission tariff schedules (or the 

provision of interLATA and intraLATA service and the resale of lOCal exchange scrvice 

in Pacific Bell and GTE California's service territories. Applicant may not oUer 
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interLATA and/or intf<lLATA service or resell local exchange service until tariffs are on 

file. Applicant's initial filing shall be made in accordance with General Order (GO) 

96-A, eXcluding Sc<:tions III.G.(1) and (2), IV, V, and VI, and must include a satisfactory 

correction of each deficiency listed in Attachment B to this decision. The tariff shall also 

be revised to comply with Finding of Fact 12 as to deposit n\onies for customers 

subscribing for both competitive local exchange servke and interLATA/intraLATA 

service. The tarHf shall be effective not less than one day after approval hy the 

Telecommunications Division. Applicant shall comply_withlhe provisions in its tariffs. 

b, Applicant is a nondominant intel'exchange carrier (NDiEC). The e((ectiveneSs 

of itsfuture taril(s is subj&t to the schedules set forth in Ordering Paragraph 5 of 

0.90-08-032(37 CPUC2d 130 at 158), as n\odified hy D.91-12-013 (42 CPUC2d 220 at 231) 

and 0.92-06-034{44 CPUC2d 617. at 618): 

115. All NDJECs ate hereby placed on notice that their California tariff 
, filings will be processed iri accordance with the following 

effectiveness s<:hedule: 

"a. Inclusion of FCC·approved rates for interstate services tn . 
CaJifomia public utilities tarift schedules shall become 

. c(fective on one (1) day's notit(>. 

'Ih. Uniform rate reductions for eXisting services shaH becomc 
c((ccth'e on five (5) days' notice. 

"c. Uniform rate increases, except (or minor r.lle inctcascs, for 
cxisting services shall become e{(cdive on thirty (30) days' 
notice, and shall require bill inserts, a message on the bill 
itself, or first class mail notice to customers of the pending 
increased rates. . 

ltd. Uniform minor rate increases, as defined in D.9O-11~029, (or 
existing services shaH become effedive on not less thal\ five 
(5) working days' notice. Customer notification is not 
required fol' such minot rate increases. 

"e. Advice letter fitings (or new services and tor all other tyIX's 
ot tarill revisions, except changes in texl not affecting rates 
or relOCtltions of text in the tariff schedules, shall become 
c(fecti\'e 0" (orly (40) days' notice. 

11(, Advice lettetfitings merely reVising the te~t or location of 
('xl material which do not cause an incr('ase in any rate or 
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charge shall bC<'ome effective on not Jess than five (5) days' 
notice." 

4. Applicant is also a competitive local carrier (CLC). The effectiveness of its future 

tariffs is subject to the schedules set forth in Appendix A, Section 4.E of D. 95-07-054: 

"E. CLCs shaH be subject to the folloWing tariff and contract filing, 
revision, and service pricing standards [Contracts shall be subject to 
GO 9frA rules for NOIECs, except those (or interconnection): 

1/(1) Uniform rate reductions for ~xisting tariff services shall becorne 
cf(cctive on five (5) working days' notice to the Commission. 
Customer notification is not required [or rate decreases. 

1/(2} Uniforn\ major rate increaSes (or existing tariff services shall 
become effective on thirty (30) days' notice to the Commission, 
and shall require bill inserts, or a message on the bill itseH, or first 
class mail notice to customers at least 30 days in advance of the 
pending rate increase. 

1/(3) Uniform minor rate increases, as defined in 0.95-07-054, shall 
become effective on not less than five (S) working days' notice to 
the Commission. Customer notlfication is not required (or such 
minor rate increases. 

"(4) Advice leiter filings for new services and for all other types of 
tariEl revisions, except changes in text not affecting ratl'S or 
relocations of text in the tariff schedules, shall become effective on 
forty (40) days' notice to the Commission. 

1/(5) Advice letter filing revising the text and location of text material" 
which do not result in an increase in any rate or charge shall 
become effective on not less than five (5) days' notice to the 
Commission. 

"(6) Contr.tCts shall be subject to GO 96-A rules for NDJECs, except 
interconnectlon contracts. 

"(7) CLCs shall file tariffs in accordance with PU Code Section 876." 

5. Applicant may deviate (rom the following provisions of GO 96-A: 

(a) paragraph JI.C.(I)(b), which requires consecutive sheet numbering and prohibits the 

reuse of sheet numbers, and (b) paragraph 1I.C.(4), which requires that "a separate sheet 

or series of sheets should be used for each rule." Taraf filings incorporating these 

deviations shall be subject to the approval of the Commission's Telecommunications 

Division. Tariff filings shall reflect all fees and surcharges to which applicant is subject, 
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as reflected in Conclusion of Law 4. Applicant is also exempt (r'om GO 96-A, Section 

II.G. (1) and (2) which requires service o( advice letters on competing and adjacent 

utilities, unless such utilities have specifically requested such service. 

6. Applicant shall file as part of its initial tariff, after the effective date of this order 

and consistent with Ordering Paragraph 3 and Appendix 8, a service area map. 

7. Prior to initiating sen-icc, applicant shall provide the Commission's Consumer 

Services Division with the applicant's designated contact person(s) for purposes of 

resolving consumer complaints and the corresponding telephone number. This 

information shall be updated if the name or telephone number changes or at least 

annually. 

8. Applicant shall notify this Commission in writing o( the date interLATA service 

is first rendered to the public within (ive days after service begins and again within five 

days of when intraLATA service begins, and again within five days of when resale of 

lotal exchange sen'ice begins. 

9. Applicant shall keep its books and records iIi. accordance with the Uniform 

System of Accounts specified in Title 47, Code o( Federal Regulations, Part 3-2, 

10. In the event the books and records of the app~icaIi.t are required for inspection 

by the Commission or its staff; applicant shaH either produce such records at the 

Commission's offices or reimburse the Commission for the reasonable costs inctlrred in 

having Commission staff travel to applicant's office. 

11. Applicant shallli1e an annual report, in compliance with GO lOi-A, on a 

c.,lendar-year basis lIsing the information request form developed by the Commission 

Staff and contained in Attachment A. 

12. Applicant shall ensure that its employees comply with the provisions of Public 

Utilities (PU) Code § 2889.5 regarding solicitation of customers. 

13. The certificate gr.,nted and the authority to render service under the rates, 

charges, and rules authorized will expire if not excrdsed within 12 months after the 

e((eclive date of this order. 
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14. The corporate identification number assigned to applicant is U-SS74-C which 

shall be included in the caption of all original filings with this Commission, and in the 

titles of other pleadings filed in existing cases. 

15. \Vilhin 60 days of the eifective date of this order, applicant shall comply with 

PU Code § 708, Employee Identification Cards, and notify the Director of the 

Telecommunications Division in writing of its compliance. 

16. Applicant is exempted from the provisions of PU Code §§ 816-830. 

17. Applicant is exempted from PU Code § 851 for the transfer or encumbrance of 

property, whenever such transfer or encumbrance serves to secure debt. 

18. If applicant is 90 days or more late in filing an annual report or in remitting the 

fees listed in Conclusion of Law 4, Telecommunications Division shall prepare for 

Commission consideration a resolution that revokes the applicant's CPCN, unless the 

applicants have received the written permission of Tc1ecommunications Division to file 

or remit late. 

19. Applicant shall comply with the custon\er notification and education rules 

adopted in 0.96--04-049 regarding passage of calling party number. 

20. Applicant shall comply with the consumer protection set forth in Appendix B of 

0.95-07-054. 

21. Applicant shaH comply with the Commission's rules for local exchange 

competition in California that are set forth in AppendiX C of 0.95-12-056, including the 

requirement that CLCs shall place customer deposits in a protected, segregated, 

interest-bearing escrow account subject to Commission oversight. 

22. The application is granted, as sct forth above. 
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23. Applicdtion 97·06-049 is dosed. 

This order is effective today. 

Dated September 24, 1997, at San Francisco1 Cali(ornla. 

JESSlEj. KNIGHC}R. 
HENRY M. DUQUE 
JOSIAH L. NEEPER 
RICHARD A. BILAS 

Conlmissioners 

President P. Gregory Con)onl 

being I\ccessarily absent, 
did not participate. 
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TO: ALL INTEREXCHANGE TELEPHONE UTILITIES AND COMPETITIVE LOCAL 
CARRIERS 

Article 5 of the Public Utilities Code grants authority to the Califonlia Public Utilities 
Commission to require all public utilities doing business in California to file reports as 
specified by the Cornil\ission on the utilities# California operations. 

A specific annual report form has not yet been prescribed lor the California 
intcrexchange or competitive local exchange telephone utilities. However, you are 
hereby directed to submit an original and two copies of the information requested in 
Attachment A no later than March 31" of the year following the calendar year lor which 
the annual report is submitted. 

Address your report to: 

Califomia Public Utilities Commission 
Audith\g and Compliance Branch, Room 3251 
505 Van Ness Avenue 
San Francisco, CA 94102-3298 

Failure to file this information on time may result in a penalty as provided for in §§ 2107 
and 2108 of the Public Utilities Code. 

If you have an}' question conceming this maUer, please call (415) 703-1961. 
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A'ITACHMENT A 

Information Requested of California Interexchange Telephone Utilities and Competitive 
Local Carriers. 

To be filed with the California Public Utilities Commission, 505 Van Ness A\'enue, 
Room 3251, San Francisco, CA 94102-3298, no later than March 31st of the year 
following the'calendar year for which the annual report is submitted. 

1. Exact legal naIDe and U # of reporting utility. 

2. Address. 

3. Name, tille, address, and telephone number of the person to be contacted 
concerning the reported information. 

4. Name and title of the oUker having custody of the general books of account 
and the address of the oflice where such books ate kept. 

5. Type of organization (e.g" corporation, partnership, sole proprietorship, etc.). 

If incorporated, specify; 

a. Date of filing articles of incorporation with the Secretary of State. 

b. State in which incorporated. 

6. Commission decision number granting operating authority and the date of 
that decision. 

7. Date operations were begun. 

8. Description of other business activities in which the utility is engaged. 

9. A list of all affiliated companies and their relationship to the ulility. State if 
affiliate is a: 

a. Regulated public utility. 

b. Publicly held corporation. 

10. Balance sheet as of Dffcmber 31st of the year for which information is 
submitted. 

11. Income statement (or Ca1ifonlia operations for the calendar year tor which 
information issubmilted. 

(END OFA1TACIIMENT A) 
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ATIACHMENTB 

List of deficiencies in Tariffs filed by Convergent Communications, Inc. in A. 97·06-049 
to be corrected in Tarifi Compliance Filing. 

1. Include sample forms. 

2. Sheet 9: A Service Area Map was omitted. You n'\\lst include a map shoWing Pacific 
Bell and GTEC's service territory. 

3. Sheet 68: The tariffinciudes two sheet 68'5. The first one shows current surcharges 
for CHCP-A and CHeF-B. This tarifC sheet should be an original sheet not first 
revised sheet. 

4. Sheet 87: Delete s«tion 19.A regarding serving an locations within 300 feet of its 
facilities, which is not applicable to a rescHer. 

(END OF ATfACIiMENT B) 


