
A.97-12-033 Telecom Division 

Decision 98-01-088 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF 
CALIFORNIA 

In the Matter of the Application of Interactive 
Scrvices Network, Inc., dba (SN Communications, a 
Florida corporcltioll, (or a Certificate of Public 
Convenience and Ne<:essily to Provide InterLATA 
and InlraLATA Telecommunications Scrvice ill 
California as a Switchtess RescUer. 

OPINION 

Application 97-12-033 
(Filed December 19, 1997) 

Intemctive Scrivces Network, d.ba ISN Communications, a Florida corporation, 

filed an applicatiOJ\ on December 19, 1997, for a certifiC.lte of public cOlwenietlcc and 

necessity to provide intel'- .\I\d intrcl-local access MH.t transport arCcl services in 

California as a non-dominal\t interexchange carrier. This application was HIed pursuant 

to the registrcllion process adopted in Dedsiol\ (D.) 97--06-107 and re1atet.t decisions. 

The applicant WM qualified to use the registrcltion process and complied with the 

filing requirements for a registmtion applic<ltion; there were no protests to the 

applic.ltlon; and the dr.lft tariffs submitted were not rejected by the Commission's 

Te1econHuunic.lUons DivisiOl\. Therefore, pursuant to the authority gr.lnted to the 

Executive Director by D.97-08-05O, the applic.lnt should be gr.lnted a certificate of 

public convenience and necessity to provide this sCIvice. 

Findings of Fact 

1. The applktltion was filed on December 19, 1997, and appe.ued in the 

Commission's DttilyCaJenc.lar on December 26,1997. 

~. There were no timely protests to the application. 

3. The dr.lft tariffs were not rejected by the Commission's Telecommunications 

Division. 
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Conclusion of law 
Applicant should be granted the requested certificate of public convenience and 

necessity subject to the conditions in the attached appendix. 

ORDER 

IT IS ORDERED that: 

1. A certificate of public convenience and n('('cssity is granted to Interactive 

Services Network, Inc., dba ISN Communications, to operate as a switchlcss rescUer of 

inter-Local Access and Transport Area (LATA) and, to the extent authorize(t by 

D('('ision 94-09-065, intra-LATA telecomrnunications services offered by cOIlt111Unication· 

COnllilOn <'.'criers in California subject to the conlfitions set forth in the attached 

appendix. Applicant is assigned corporate identification number U-5933-C, which shall 

be included in the c.lpHon of all filings made with this Commission. 

2. Application 97-12-033 is dosed. 

This order is e((('('tive today. 

D.Hed January 26, 1998, at San Fr.lncisco, California. 

ExC'Culivc Dir('('tor 
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APPENDIX A 
(Page 1) 

NON-DOMINANT INTEREXCHANGECARRJER REGISTRATION 

1. If you rC(lllested confidential trcatrnent of the financial portions of your 

appJic<ltion, it was granted and those materials will remain under seal for one year from 

the date of the decision. If you wish toconlinue the seal on those materials beyond the 

one year period, you must make a formal request no later than thirty days prior to the 

expir.ltion of the year explaining the reasons why you believe such extension is 

necessary. 

2. You arc subject to the following fees which must be regularly remitted: 

a. The current 2.4% surcharge applicable to all intrastate scr"kes except 
for those excluded by Decision (D.) 9-1-09-065, as mOtlified b}' 
D.95-02-050, to fund the Universal Lifeline Telephone Service (PubliC 
Utilities (PU) Code § 879; Resolution T-16098, Dc.:ember 16, 1997); 

b. The (urient 0.25% surcharge applicable to all intrast(\tc services except 
(or those excluded by 0.9-1-09-065, as mOttificd by D.95-02-050, to fund 
the California Relay Sen'ice and Communk.ltions Devices }'und (PU 
Code § 2881; Resolution T-16090, DC('embcr 16, 1997); 

c. "fhe user fee provided in PU Code §§ 431-435, which is 0.11 % of gross 
intr.lst.lte revenue for the 1997-1998 fisml year (Resolution M-4786); 

ll. The current surdlluge appliC<1ble to all intr.lst(\te services except for 
those excluded by 0.9-1-09-065, as m{)(iified by D.95-02-050, to fund the 
CaliConti(\ High Cost Fund-A (PU COlic § 739.30; D.96-10-066, pp. 3-4, 
App. B, Rule 1.Ci set by Resolution T-15987 at 0.0% for 1997, effective 
February 1, 1997); 

e. The current 2.87% sUfch<lfge applic~lble to aU intr.,state services except 
for those excluded by D.9-1.-09-065, (\s modified by D.95-02-050, to fund 
the CaliCornia High Cost Fund-B (D.96-10-066, p. 191, App. B, 
Rule 6.F.); and 

f. The current 0.41 % surcharge "pplicable to aU intr.lstate services except 
for those excluded by D.9-1-09-065, as modified by D.95-02-050, to fund 
the California Tclcconnect Fund (D.96-10-066, p. 88, J\pp. 8,I{1IIe8.G.). 

These fees may change periodically. You will be notified of such changes. 

3. You arc exempt from Rule 18(b) of the Commission's Rules of Prc1Clice and 

Procedure. 
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4. You are exenlpt from PU Code §§ 816-830. 

5. You are exempt from PU C()(te § 851 when the transfer or encumbr.lnce serves to 

secure debt. 

6. You shall file a written ac("eptancc of the certificate granted in this proceeding. 

7. a. You arc authorized to file with this Commission tariff schedules for the 

provision of the services grallted it\ }'our certificate of public convenience and necessity. 

You Jiiay not offer these services UI,m tariffs are 0(\ file unless you have unless you have 

separately been granted an eXenlption (rom tariH filings subject to aU of the COlid it ions 

of such exemption. Your initial filing shall be made in accordance with General Orller 

(GO) 96-A, exduding Sections IV, V, and VI, and shall be effective Ii.Ot less than One day 

after filing. You shall comply with the provisions in. your tariffs. 

b. The effectiveness of your future tariffs is subject to the schedules set forth in 

Ordering Par.lgr,lph 5 of 0.90-08-03~ (37 CPUC2d 130 at 158), as Il\()(iified by 

0.91 .. 12-013 (42 CPUdd 220 at 231) and 0.92:06-034 (44 CPUC2d 617 at 618): 

"5. All NOIECs are hereby placed on notice that their Catifon\ia tMil( 
filings will be processed in accordance with the following 
effectiveness schedule: 

11.1. Inclusion of FCC-approved rates for h\terstate services in 
California public utilities tmill schedules shall become 
e(fl.'Ctive on one (1) d"y's notice. 

lib. Uniform rate reductions for existing services shall b«ome 
e((cclive on five (5) days' notice. 

lie. Uniform rate increases, except lor minor rate increases, for 
eXisting services shall bccon\e effectivc 01\ thirty (30) days' 
notice, and shall require bill inserts, a message 01\ the bill 
itself, or first class nlaill\otice to custorners of the pending 
incrc.lscd f,ltes. 

"d. Unifom, minor r"lte increases, as defined it\ 0.90-11-029, (or 
existing services shall become effective on not less than five 
(5) working da)'s' notice. Customer notificillion is not 
r('(luired for such niinor rate increases. 

"c. Advice letter filings (or Ilew services and (or all other types 
of tMi£( revisions, except changes in text not affcdhi.g r.1tes 
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or relocations of text in the tariff schedules, shall become 
effective on forty (40) days' notice. 

"f. Advice letter filings merely revising the text or location of 
text material which do not cause an increase in any rate or 
charge shall become effective on not less than five (5) days' 
notice." 

8. You may deviate from the following provisions of GO 96-A: 

(a) paragraph II.C.(I)(b), which requires consecutive sheet numbering and prohibits the 

reuse of sheet ntllnhcrs, and (b) paragraph 1I.C.(4), which requires that "a separate sheet 

or series of sheets should be used for each rule.1I Tari(( filings incorporating these 

deviations shall be subject to the approval of the Conlmission's Telecomnltmicatiolls 

Division. Tariff filings shall reflect all fees and surcharges to which applicant is subject, 

as noted above. You arc also exempt from GO 96-A, paragr~lph m.G.(I) (\l\d (2) which 

requires service of advice letters on con\pethlg and adjacent utilities, U1\less such 

utilities have specifically requested such service. 

9. You shall file as part of )'our initial tariCf, after the efCective date of this order, a 

service iUC~' map. 

10. Prior to initialing service, you shall provide the Commission's Consumer 

Services Division with the your designated contact person(s) for purposes of resolving 

consumer complaints and the corresponding telephone number. This information shaH 

be updated if the name or telephone number changes or at least annually. 

11. You shall notify thisConlmission in writing of the date interLATA service is 

first rendered to lhe public within five days after service begins and ag~lin within five 

days of when intr.l1.ATA service begins. 

12. You shall keep your books and records ill accordance with the Uniform System 

of Accounts specified in Title 47, Code of Feder~ll Regulations, Part 32. 

13. In the c\'cnt your books and records arc required (or inspection by the 

Comillission or its st.,(f, you shall either produce such records at the Commission's 
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offices or reimburse the Commission for the reasonable costs incurred in having 

Commission stafl tr.wel to }'our o(fice. 

14. You shaH file an annual report, in compliance with GO 1Q.l-A, on a c.llendar­

year basis using the in!orn'lalion request (orm developed by the Commission Staff and 

contained in Appendix B. 

15. You shall ensure that your employees comply with the provisions of Public 

Utilities (PU) Code § 2889.5 regarding solicitation of customers. 

16. The certificate granted and the authority to render service under the rciics, 

charges, and rules authorized will expire if not exercised within 12 months afler the 

effective date of this order. 

17. \Vithin 60 days of the e((('dive date of this order, you shall comply with PU 

Code § 708, Employee Identifictltion Cards, and noti(}t the Dircctor of the 

Telecommunications Division in writing of its (olnpliance. 

18. H YOli Me 90 days or more late in fili1'g al\ annual report or in rel'llitting the lees 

listed above, TelccomnHlftications DhrisiOl\ shall prepare for Commission consideratior\ 

a resolution that revokes your CPCN, unless you have received the written permission 

of Telecommunications Division to file or remit late. 

(END OF APPENDIX A) 
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TO: ALL INTEREXCBANGE TELEPHONE UTILITIES 

Article 5 of the Public Utilities Code grilllts authority to the California Public Utilities 
Commission to require all public utilities doing business in California to file reports as 
specified by the Commission 01\ the utilities' California operations. 

A specific annual report (orn\ has not yet been prescribed for the California 
interexchange telephone utilities. However, you ate hereby directed to submit an 
original and two copies of the information requested in Auachntenl A no later than 
March 31$1 of the year follOWing the (";;llendar year (or which the annual report is 
su bmittCt.i. 

Address your report to: 

California Public Utilities Commission 
Auditing and Compliance Br~'nch, Room 3251 
505 Van Ness Avenue 
San FranciSCO, CA 94102-3298 

F"ilure to file this information on time may result in a penalty as provided (or in §§ 2107 
and 2108 of the Public Utilities Code. 

If you have any question concerning this matter, please c.,11 (415) 703-1961. 
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Information RCtluested of California Interexchange Telephone Utilities. 

To be filed with the California Public Utilities Commission .. 505 Van Ness Avenue, 
Room 3251, San Francisco, CA 94102-3298, no later than March 31st of the rear 
following the calendar year (or which the annual report is subn\ittet.1. 

1. Exact legal name and U # of reporting utility. 

2. Address. 

3. Name, title} address, and telephone number o( the person to be contacted 
concerning the reported information. 

4. Name and title of the ofiicer ha.ving custody of the general books of account 
and the address of the office where such books arc kept. 

5. Type of otganizatiol\ (e.g., corporation, partnership, sole proprietorship, etc.). 

If incorpor.lted, spedfr: 

a. D.\te of filing articles of incorpomtion with the Secretary of State. 

b. State in which incorporated. 

6. Comn\ission decision number granting oper.lting authoril}' and the date of 
that decision. 

7. D,lte operations were begun. 

8. Description of other business activities in which the utility is engaged. 

9. A list of a1l affiliated comp.lnies amI their relationship to the utility. State if 
affiliate is a: 

a. Regurated public utility. 

b. PubHc1y held corpor.ltion. 

10. Barance sheet as of December 31st of the year for which information is 
submitted. 

11. Income statement for California opcr.,tions for the (\,lendar yc.u for which 
infonnation is submitte(1. 

(END OF APPENDIX 8) 


