
A.98-02-021 Tdccom Division 

Decision 98-03-048 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter of the Applici'tlonof So!lwa.rc Amerk~" 
Inc., a Nevada Corpor~ltion, for a Certificate of Public 
Convenience and Necessity to Provide Inter LATA 
and Intrt'tLATA Telecommunications ServiCe in 
Califonlia as it Switchfess RescUer. 

o P I 'N ION 

AppJica\iOJ\ 98-Oi-021 
(Filed February 17,1998) 

Software America, Int., a Nevada corporation, filed an application on February 

17, 1998, for a certificate of public convenietlcc and necessity to provide inter- and intra

local access and transport area services in Califorllia as a non-dominant intcrexchange 

( .. 'nier. This application was (iled pursu.1rH to the registration process adopted in 

Decision (D.) 97-06-107 and related decIsions. 

The applicant WtlS qualified to use the rcgistr'tHion process and complied with the 

filing requiren1C'nts for a registration application; there were no protests to the 

application; and the draft tariffs subtnittcd were not rejected by the Commission's 

Telecommunications Division. Therefore, pursuant to the authority gr.lnted to the 

Executive Director by 0.97-08-050, the applk<ll\t should be gmnled a certificate of 

public cOlwenience and necessity to provide this service. 

Findings of Fact 

1. The appJic<ltion was filed on February 17, 1998, and appc.ued in the 

Commission's D"Uy Calendar 01\ February 19, 1998. 

2. There were no timely protests to the applic~ltion. 

3. The .. baft tariffs were not rejected by the Commission's Tclecomn\tmic~,tions 

Division. 
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Conclusion of Law 

Applicant should be granted the requested certificate of public convenience and 

necessity subject to the conditions in the attached appendix. 

ORDER 

IT IS ORDERED that: 

1. A certificate of pubJic convenience and necessity is grantCtt to Software America, 

Inc. to operate as a switchlcss reseHer of inter-Local Aa.ess and TrM\sporl Area (LATA) 

and, to the exhmt authorized by Decision 9-1-09-065, intra-LATA telccomn:nmications 

services offerCtt by communication common carriers in California subject to the 

conditions set forth in the attached appendix. Applicant is assigned corporate. 

identification number U-5963-C, which shall be included in the caption of all filings 

made with this Commission. 

2. Application 98-02-021 is closed. 

This order is effective today. 

Oetted Mardl 23, 1998, at San Francisco, CaJifornia. 

Execuhve Director 
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A.98-02-021 Telecom Division 

APPENDIX A 
(P'1ge 1) 

NON-OOMINANT INTEREXCHANGECARRIER REGISTRATION 

1. If you requested confidenti.11 treatment of the financial portions of your 

application, it W,lS granted and those materials will remain under seal for one year from 

the date of the decision. If you wish to continue the seal on those materials beyond the 

one year period, you must make a formal request no later than thirty days prior to the 

expiration of the year explaining the reasons why you believe such extension is 

necessary. 

2. You Me subject to the following fees which must be regularly remitted: 

a. The current 2.4% surcharge applicable to all intr.1state services except 
(or those excluded by Dccision(D.) 9-1-09-065, as modifiet.l by 
0.95-02-050, to lund the Univers.'" Lifeline Telephone Service (Public 
Utilities (PU) Code § 819; Resolution T-l6098, DeCember 16, 1997); 

b. The current 0.25% sUr'chargeapplicable to all intr,lstate services except 
for those excluded by D.9-1-09-065, as modified by D.95-02-050, to lund 
the California Relay Service and Communic.:ltions Devices Fund (PU 
Code § 2881j Resolution T-l6090, D~enlbcr 16, 1997); 

c. The user lee provided in PU Code §§ 431~135, which is 0.11 % of gross 
intrast.tte revcnue (or the 1997-1998 (jSCtl) year (Rcsolution r-,'1-4786); 

d. The currcnt surcharge applictlble to all intmstllte services cxcept for 
those exdllltcd by 0.94-09-065, as modified b}' 0.95-02-050, to lund the 
California High Cost Fund·A (PU Code § 739.30; 0.96-10-066, Pl'. 3-4, 
ApI'. B, Rule 1.C; set by Resolution T·15987 at 0.0% (or 1997, cC(ectiYe 
February 1,1997); 

e. The current 2.87% surcharge appJicclbJe to all intr.lstate services except 
(or those excluded by D.9-1-09·065, as m<xfified by 0.95-02-050, to fund 
the CoJifornilllligh Cost Func.f·8 (0.96-10-066, p. 191, ApI'. B, 
Rule 6.F.); and 

f. The current 0..11 % surchargeappJicabJe to all intrastate services except 
(or those excluded by 0.9-1-09-065, as modified by 0.95-02-050, to (und 
the California Telcconnect Fund (0.96-10-066, p. 88, App. B, Rule 8.G.). 

These fees Illay change peri<xlicilUy, You will be notified o( such changes. 

3. You are exempt from Rule 18(b) of the Commission's Rules of Practice and 

Procedure. 
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4. You are exempt from PU Code §§ 816-830. 

5. You .ue exempt (rom PU Code § 851 when the (r.Ulsfer or encumbrance servcs to 

sccure debt. 

6. You shall file il written acceptance of the certificate granted in this pcocCC<.iing. 

7. a. You arc authorized to file with this Commission tarif( schedules foc the 

provision of the services granted in your certificate of public convenience and necessity. 

You nlay not offer these services until tarilfs arc on file unless YOll have unless you have 

separately been granted an exemption ftom tariff filings subjccllo aU of the conditions 

of such exemption. Your initial filing shan be made in accordance with General Order 

(GO) 96-A, exduding Sections IV, V, and VI, and shall be cCfective not less than one llay 

after filing. You shall comply with the provisions in your tariffs. 

b. The effectiveness of your future tariffs is subject to the scheduIes"set (orth in 

Otderitlg Pal'<lgr.lph 5 of 0.90-08-032 (37 CPUC2d 130 at 158), as modified by 

D.91-12-013 (42 CPUC2d 220 at 231) and D.92-06-0s.! (44 CPUC2d 617 at 618): 

"5. All NDIECs arc hereby placed on notice that their California tariff 
filings will be processed in accordance with the following 
effcctiveness S('hcdule: 

II a. Indusion of FCC-approved Mh.'s for interstate services in 
California public utilities tariff S('hedules shalllx"Come 
cfft'Ctive on one (1) day's notice. 

lib. Uniform rate reductions for existing services shall become 
cfflXtive OIl live (5) days' notice. 

"c. Uniform r.lte incre.lscs, except (or minor r.ltc incrc"ses~ (or 
existing services shall bc(omc cCflXtive OIl thirty (30) days' 
notice, and shall require bill ins('fts, a meSS<lge 01\ the bill 
itself, or first class mail notice to customers of the pending 
incre.lsec.t r.ltes. 

lid. Uniform minor r,lte increases, as defined in 0.90-11-029, (or 
existing services shall bc(ome el(lXtivc on not less than fivc 
(5) working liays' notice. Customer nolific,1Uon is not 
r('(luired (or'such minor r,lte incrc,lses. 
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"c. Advice letter filings for new services and for all other types 
of tariff revisions, except changes in text not affecting rates 
or relocations 01 text in the tariff $Chedules~ shall become 
effective on forty (<:to) days' notice. 

"c. Ad.vice lettcr filings 1l1ctely revising the text or location of 
text material whkhdo not cause an increase in any rate or 
charge shal1 bC'con\c effective 01\ not less than five (5) days' 
notice.iI 

8. You may deviate from the followit\g provisions oi GO 96-A: 

(a) ,,),ttagraph II.C.(l)(b)~ which requires consecutive sheet numbering atld prohibits the 

reuse of sheet nUIl1.bcrs, and (b) paragraph II.C.(4), which tCtlutres that "a separate sheet 

or series of sheets should be used for each rule." Tariff filings incorporating these 

deviations shall be subject to the approval of the Comn\ission's Telecommunications 

Division. Tariff filings shall reflect all lees and surcharges to which applicant is subject, 

as noted above. You arc also exempt fron\ 'GO 96-A, paragraphHI.G.{l) and (2) which 

requires service of advice letters on competing and adjacent utiliti~s, unless such 

utiHties have spediicillly requested such service. 

9. Vou shall file as part of your initial tariff, after the effective date of this order, n 

service area map. 

10. Prior to initialing service, you shall provide the Commission's Consumer 

Services Division with the your designated contact person(s) (or purposes of tesolving 

consumer complaints and the corresponlting telephone Illllnbcr. This information shall 

be updated if the name or telephone number chnnges or nl least annually. 

11. Vou shal1 notify this COn'l,mission in writing of the date interLATA scrvice is 

first renl{ered to the public within five liays after service begins and agnin within five 

days of when intraLATA service begins. 

12. You shall keel' your books and recotlfs in accordance with the Uniform System 

of Accounts specified in Title 47, Code of Feder.,) Regulations, PMt 32. 

13. In the event your books and rcconfs are required (or inspection by the 

Commission or its staff, you shall either produce such records at the Commission's 
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offices or reimburse the Commission for the reasonable costs incurred in having 

Commission staff tr.wcllo your office. 

14. You shaH file an Annual report, in compliance with GO 1m-A, on a (,~1Iendar· 

year basis using the information request form developed by the Conunission Star! and 

contained in Appendix B. 

15. You shall ensure that your employccs comply with the provisions of Public 

Utilitics (PU) Code § 2889.5 regarding solicitation of customers. 

16. The cNtiHcate granted al'ld the authority to render service under the rates, 

chargesl and rutes authorized will cxpire if not exercised within 12 months after the 

ef(ective date of this order. 

17. \Vithin 60 days of the cifcdlvc date of this order, you shall comply with PU 

Code § 708, Ernploycc Identific.ltion Cards, and notify the Director of the 

Tclccon\munkations Division in writing of its compliance. 

18. If you arc 90 days or more latc in filing an annual report or in remitting the (('Cs 

listed above, Tek'Communications Divisio}\ shaH prepare for Con\mission consider,1tion 

a resolution that revokes your CPCN, unless you have reccived the written permission 

of Tcleconununiciltions Division to file or remit latc. 

(END OF APPENDJX A) 
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APPENDIX B 
(Pi:1ge1) 

TO: ALL INTEREXCHANGE TELEPHONE UTILITIES 

Article 5 of the Public Utilities Code grants authority to the California Public Utilities 
Commission to require aU public utilities doing business in CaHiornia to file reports as 
specified by the Comn\ission on the utilities) California operations. 

A specific annual report fornl has I\ot yet been ptescribcd lor the California 
intercxchange telephone utilities. However, )'ouare hereby {tirt."'Ctcd to submit an 
original and two copies of the information requested in Attachment A no later than 
March 3151 of the year following the calendar year for which the annual report is 
submitted. . 

Address your report to: 

California Public Utilities Commission 
Auditing and COlllpJiance Branch, Room 3251 
505 Van Ness Avenue 
San Fn1ncisco, CA 94102-3298 

Failure to file this information OIl tiOle may result in a penalty as provided for in §§ 2107 
and 2108 of the Public Utilities Code. 

If you have any question concerning this maUer, ple~lse call (415) 703-1961. 
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Information Requested of California Interexchange Telephone Utilities. 

To be filed with the California Public Utilities Commission, 505 Van Ness Avenue, 
Room 3251, San Francisco, CA 94102-3298, no later than March 31st of the year 
following the calendar year for which the annual report is submitted. 

1. Exact legal name and U # of reporting utility. 

2. Address. 

3. Name, title, address, and telephOl\e nun\ber of the person to be contacted 
concerning the rel')orled information. 

4. Name and title of the officer having (ush:xl}t of the general books of ac(ounl 
and the address of the office where such books arc kept. 

5. Type of organization (e.g., corporation, partnershi}l, sole proprietorship, etc.). 

If incorporated, spC<'ify! 

a. Date of filing articles of incorporation with the SC<'retary of State. 

b. State in which incorpor,Hed. 

6. Commission decision number granting oper'lting authority and the date of 
that dedsion. 

7. D<lte operations were begun. 

8. Description of other business activities in which the utirity is engaged. 

9. A list of all affiliated companies and their relationship to the utility. Sh,te if 
a((iliate is a: 

a. I{cgulated public utility. 

b. PubHcly held corpor.ltion. 

10. Balance sheet as of December 31st of the year for which information is 
submitted. 

II. Income statCl'nent (or California oper.1Uons (or the calendar yeM for which 
information is submitted. 

(END OF APPENDIX B) 


