
A.9S-02-031 Tehxol'll Division 

Decision 98-03-084 (ITJfO)n@nnll~ n 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE'sYmWb~~lLdt~UNfA 

In the Mauer of the Applicalion of Prime 
Communications hitetnationalJ a California General 
Partnership, for a Certificate of Public Convenience 
a .. 'Id N('('cssity to Provide InterLATA and IntraLATA 
Tclcc()]l\nlunications Service itl California as a 
Switchless ReseUer. 

o PIN I O'N 

AppJication 98-02-001 
(Filed February 18, 1998) 

Prinle Comn\unkatiollS International, a California geneml partnership, filed an 

appHcatiOll on February 18, 1998, for a certificate of pubJic convenience and neCessity to 

provid~ inter - and intra- local access and transport arc.l services in California asa non­

dominant int~rexchangc carrier. This application was filed pursuant to the registration 

process adopted iIl Dedsion (D.) 97-06-107 and related dcdsions. 

The applicant was qualified to use the registration process, con\plied with the 

filillg r('(}Uirenlentsfor a registration application, and there were no protests to the 

applic.,Hon. The applicant was l1ua1ifiet\ to and requested an exemption (rom tariffing 

requirements. Applicant also <,gteed to abide by the consumer protection ru1es adopted 

in D. 96-09~098, as modified frol')) time to tilllt'. Therefore, pursuant to the authority 

gmnted to the Ex~uti\'e Oitector by Decision 97-08-050, the applktlnt should be 

gr~lnted a ccctific.\te of public convenience and necessity to provide this service. 

Findings of Fact 

1. TheappHcation was filed on February 18, 1998, andappeMed in the 

Commission's D.lily Calend.u on February 24,1998. 

2. There were no timely protests to the application. 

3. The applicant was qualified to and requested an cxcmptiOJ\ (rom tariffing 

rC<luircments. Applicant also agreed to abide by the consumer protection ru1es t\dopted 

in D. 96-09-098, as modified from time to time. 
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Conclusions of Law 

1. Applicant should be granted the requested certificate of public convenience and 

necessity subject to the conditions in the attached appendlx. 

2. Applicant should be gr~lnted an cxcnlption (rom the requirement to lite tariffs. 

ORDER 

IT IS ORDERED that: 

1. A ccrtilicclte of public convenIencc and nEXcssity is granted to Prin\e 

Communications International to operate as aswitchless rcseHer of inter-Local Access 

and transport Area (LATA) and, to the extent authorized by Decision 9-1-09-065, intra­

LATA te!ecolllnlunkations serVices offered by conlnlunication comnton cairiers in 

California subject to the conditions set forth in the attached appendices. Applicant is 

assigned cotpotate identification number U-5965-C which shall be included in the 

caption of all filings made with this COnln\ission. 

2. Applicant is exen\pt (tom the requitcn\cnt to file tariffs subject to the conditions 

set forth in the attached appcmlices. 

3. AppJic.,tion No. 98-02-031 is dosed. 

This order is effective today. 

D.ltcd March 27,1998, at 5.1n Francisco, California. 

-2-
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NON-DOMINANT INTEREXCHANGE CARRIER REGISTRATION 

1. If rOll requested confidential tre'ltment of the financial portions of your 

application, it was granted and those nlaleriaIs will remain under seal for one year from 

the date of the decisioll. If you wish to continue the s~at Oft those materials bcyoJ\d the 

one year period, you must make a formal request no later than thirty days prior to the 

expiration of the year explaining the reasons why you believe suth extension is 

necessary. 

2. You arc subject to the following fees which must be regularly reillitted: 

a. The current 2.4 % surcharge applicable to aU intrastate services except 
for those excluded by Decision (D.) 94-09-065, as ntodified by 
0.95-02-050, to lund the Ufliversal Lifeline Telephone Service (PubJic 
Utilities (PU) Code § 879; Resolution T-l6098, Dccen\ber 16, 1997); 

h. The current 0.25% surcharge applicable to all intrastate services e)(cept 
for those excluded by 0.9-1-09-065, as modified by 0.95-02-050, to lund 
the California Relay Scrvice and Comn\unicatlons Devkes Fund (PU 
Code § 2881; Resolution T-l6090, Dccellibct 16, 1997); 

c. The Oser fcc provided in PU Code §§ 431-435, which isO.l1 % of gross 
intrastate revenue for the 1997-1998 fiscal year (Resolution M-4786)i 

d. The (urtent surdlarge applicable to all intrastate services except for 
those exdudCtt by D.94-09-065, as modified by 0.95-02-050, tofund the 
California High Cost Fund-A (PU Code § 739.30; 0.96-10-066, pp. 3-4, 
App. B, Rule 1.C; set by Resolution T-15987 at 0.0% (or 1997, effective 
}Jcbruary I, 1997); 

c. The current 2.87% surcharge appJic~lble to all inlr~,state services except 
for those excluded by 0.94-09-065, <1S modified by 0.95-02-050, to fund 
the California High Cost Fund-U (0.96-10-066, p. 191, App. B, 
Rule 6.F.); and 

f. The current 0.41 % surcharge aPJ1JicabJe to <1n intrashlte scrvices except 
for those excluded by D.94-09-065, as modjfied by 0.95-02·050, to fund 
the California Teleconnl'Cl Fund (D.96-10-066, p. 88, App. B, Rule 8.G.). 

These (ees may change periodically. You will be 110tified of such changes. 

3. You arc CXClllpl from Rule 18(b) of the Commission's Rules o( Pmctice and 

Procedure. 
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4. You arc exempt front PU Code §§ 816-830. 

5. YOlt are eXen'pt from PU Code § 851 when the Irt1ns(er orencul'nbr,u\ce serves to 

secure debt. 

6. You shall file a written acceptance of the certific~ltcgranted in this proceeding. 

7. Prior to initiating service, you shall provide the C(}l'nmission's Co}\sun'tet 

Services Division with the your designated contact pcrsoJ\(s} for purposes of resolving 

consun\er complairits and the con'esponding tetephOJ1e number. This information shall 

be updated if the naine or telephOl\e number changes oiat least annually. 

8. You shall notify this COll1missioil in writing of the date interLATA service is first 

rendered to the public within five days aJterservice lx.>gins and again withinfive days 

of when inttaLATA service begins. 

9. You shan keep your books and records in accordance with the Uniform System 

of Accounts specified in Title 47, COde of Federal Regutatiol\S, Part 32. 

10. It\ the event your books and records arc required for inspection by the 

COll1misSiol\ or its staff, you shaH either produce such rffOrtts at the COJUmissionls 

oflites or rcihlbursc the Cornmission (or the reasonable costs incurred ill having 

Comn\ission staif travel to your officC'. 

11. You shall file an annual reporl, in compliance with GO 10.J-A, on a calendar-year 

lh1sis ush\g the inforfnation request iorm developed by the Commission Staft and 

contained in Appendix B. 

12. You shaH ensure th"t your employees comply with the provisions of Public 

Utilities (PU) COtte § 2889.5 regardh\g solkih,UOn of customers. 

13. The cerli(ic~ltc granted and the authority to render service under the r~\tes, 

chargesl and rules authorized will expire if not exercised within 12 months after the 

effective date of this order. 
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14. \Vithin 60 days of thc cffective dalco{ this order, you shall l"omply withPUCode 

§ 708, Employee Idcntification Cards,andri6Hfy thc Dinxtor of thc 

Tclecoll\n\unications Division in writing of its ('ornplian('c. 

15. If you arc 90 days or mote latc in filinganannual report or hi remitting the fces 

listcd alxwc, Tclceonln\Ullications Oivision shall piepare for Commission consideration 

a rcsolution that revokes your CPCN,unless you have received the writtcn penllission 

of Tclecoml\\unkations Division tomc Or feh'iit late. 
. . . . 

16. You have tcqucstec.{ an excn\ptionfrOIl\ theiCqu~rcn\cnt to file tarifls and have 
. . . 

represented to the Con\n\ission that you are qualified lorsuch an exemption and 

further that you will abide by the C6:mlniss~o,n's consunYetprotcction rules adopted in 

D.96~08-098 as n\odified from time to tln\e. 

17. You must abIde by theCon\l\\lssion's conSumer protection rules adolHed in 
. . . 

D.9~09-098 as modified (rom tifilC to linle. A copy tJ£ the currently efCedive rules is 

Appendix C to this decision. 

(END OF APPENDIX A) 
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TO; ALL lNTEREXCHANGll TELEPHONE UTILITIES 

Article 5 of the Public Utilities Code gl\'\nts authority to theCaliComia Public Utilities 
Commission to require all public utilities doing business in California to file reports as 
specified b)' the Commission on. the utilities' California operations. 

A specific allnuat report {orn\ has not yet been prescribed for the California 
intctcxchange telephone utilities. However; you arc hereby dir~t~ to submit an 
original and two copies of the information requested in Attachnlent A no later than 
March 31 st of the year following the calendar year (or whkh the annual report is 
submitted. 

Address your report to: 

California Public Utilities Commission 
Auditing and Compliance Branch, Room 3251 
505 Van Ness Avenue 
San Fn'ncisco, CA 94102·3298 

Failure to file this infOI'Illation on tin\e may result in a ~nalty as provided (or in §§ 2107 
and 2108 o( the Public Utilities Code. 

If you have any question concerning this matter, please call (415) 703~1961. 
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Information Requested of California Interexchange Telephone Utilities. 

To be filed with the California Public Utilities Commission,505 Van Ness Avenue, 
I{oom 3251, San Francisco, CA 9-1102-3298, no later than March 31st of the year 
following the ca[end<u year (or which the annual report is submitted. 

1. Exact legal namc atId U # of reporting utility. 

2. Address. 

3. NtUllC, title, address, and tetel"hone I'lUnlbcr of the person to be cOlltacted 
concerning the reported infoffllation. 

4. Name and title of the officer having custody of the getieral books of account 
and the address of the office where such books arc kept. 

5. T)'l)C of otganization (e.g.} corporation, partnership, sole proprietorship, etc.). 

If incorporated, specify: 

a. D.1te of tiling artides of incorporiHiol\ with the Secretary of State. 

h. State in which incorporated. 

6. Conunission dedsion number granting opemting authority and the dale of 
that decision. 

7. D,\te opemtions were begun. 

8. Description of other business activiti('s in which the utility is engaged. 

9. A list of an affiliated companies and their relationship to the utility. State if 
affiliate is a: 

a. Regulated public utility. 

h. Publici}' heM corpomtion. 

10. Balance sheet as of December 31st of the year (or which information is 
submitted. 

Income si<lteJl\Cllt for Califorflla oper.l.tions (or the c.:,lel\dar year for which information 
is subn\itted. 

(END OF APPENDIX 8) 
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CONSUMER PROTECTION REGULATIONS APPLICABLE 
TO REGISTEREO IECs AND lEes NOT REQUIRED TO FilE TARIFFS 

RULE 1- PURPOSE, APPLICABILITY AND DEFINITIONS 

A. The purpOse of these. ConSumer P(olection Regulations ·'s to establish tutes for 
consumer. protection of. current or. potential c~stomers who take seNice (rom 
rntetexchangecarriers (IECs) thalare regisfered 10 opetate within the State of C~li(oinia 
by the COinmission and/or ate nottequi(ed to file tariffs (each, an Exempt lEO): In 
addition. any' telephone corporation that does not. hold it certificate?f publiO ~.nv~nlence 
and necessity and Is not registered shall be deemed to be an Exempt lEe for purpose of 
these Consumer ProtectiOn Regulations. . .,.' ..• . 
.. . .B.TheseConsUn'l~rPr()tecti6n R~~lations· appli to E'.C~mpt lEes and, where 

noted. to IECshotdingcertifitatesof public colW~mienCe ~nd neresScity whe.thet of not 
such· lEes ate als6eXempt from. filing ,.tariffs. Unl~ss otherwisedilected by the 
CommissiOn, eit~et 6n its own motion Of after notice and an opportunity t6 be heard on 
theracotd into the fact$. and citc(m'istanceShWoNed hlany complaint prOceeding: Exempt· 
lEes shall observe the provisIOns set forth in thase regulations. ... . -. 

C.Tha following definitions shciUapply to these regulations: . . 

(1) 

(2) 

(3) 

(4) 

. . . . . . 

Applicant or customer ri'leansany individUal. or entity tha\.has c 

·appJiedto an Exempt lEe for service .or Is pte:sentlyenlitled to 
receive service: -respectively, 6n a pta-subscribed basis. \Nher~ .. 
appropriate to protect the public under these Cons>um~r Pt()t~ction 
Regulations, customer shall Cllso include a consumer who receives 

. service f(om an lEe even though the cOnsumer never authorized 
the fEe to 'provide service: 

CommIssion means the PubliO Utilities Commission of the State 01 
California. . 

C.ompleted call or terep~onic ~mn'luntcation means a call or other 
telephontc comnlunitatron, onglnated by a person or . 
n'lechanJcaVeJectrical device fr6rn one number to another number 
·that is answered by a person or such davice. FOr such purpose, the 
numbers may be assigned to locations within any portion of the 
State of California and the communicatiOn may consist of voice, 
data, a combination of each of voice and data, Or other 
transmission by wire or radio and may be of any duration. 

Date of ptesentation nlear'lS the latest postmark date· on the billing 
envelope. 

Agent fllea~s a business refresent~tive whose (unct!on Is to bring about, 
modify, affect. ac¢ep performance Of. or tetl'runat~ cqntractual .. 
obligations between an EXEm'lpl lEO and applicants or customers. 

(6) Minor rate Increase meanS an increase·whlch (i) represents less 
than a 1% Increase of the Exempt lEe's t6tal.Califorolalnlrasrate 
revenue compared to the rates and transactions in effect over the 
most rerentry completed fi$cal year of the EXemptlEC and (ii) is 
less than 6% of the rate for the affected service. Increases shall be 
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cumulative, such that if the sum of the proposed rate increase and 
rate increases that took effect during the preceding 12-month 
period for any service would not be a minOr rate increase. then any 
rate increase that would otherwise be a minor rate increase shall 
be deemed a major rate increase. 

Maj~r rate increase mearys any rate Increase that is not a minor 
rate Increase as defined In Rule 0(0)(0). 

RULE 2 - EXEMPT lEe INFORMATION 

Exempt lEes shall inform each applicant OrcustOriler of his or her right to receive 
and shall provide. upon request, each applicant for service or customer the following: . 

D.lhe CalifotniaPubtic Utilities Commission kfentifiQatiOn number of its registration 
to operate as a telecommunications corporation within California. 

E.Th~ address and telephone number (intruding any tOil-free telephone number) of 
the California Public Utilities Commission to verify its authority to operate. 

F.A copy of these COnsumer Protection Regulations. 
G.A toll-free number to call for service or billing inquiries, along with an address 

where the customer may write the Exempt lEG. 
H.A tull disclosure of the name of the Exempt lEe and all fictitibus i.e., "dba" 

names. 
I.Rate information as required by Rule 0(0). 

RULE 3- INITIATION OF SERVICE 

Service may be initiated based on a written or oral agreement between the Exempt 
IEC and the customer. In either case, priOr to the agreement, the custOmer shall be 
informed of all rates and charges for the services the customer desires and any other 
rates or charges which will appear on the customer's first bill. 

If the agreement is oral, within 10 days of initiating the service order, the Exempt 
IEC will provide a confirmation Jetter setting forth a brief description of the services 
ordered and itemizing (in terms of the mfnimum and maximum per minute charges for 
calls within the State of California) all charges which will appear on the customer's bill. 
The retter must be in the same language in which the ag(eement was concluded. 

Potentia1 customers who are denied service (or failure to establish credit or pay 
deposit as described in Rule 0 must be given the reaSon for the denial in writing within 10 
days of service denial . 

. All orders for service must comply with the applicable re9uirements of state and 
federal law including, without limitation, Public Utilities Code SeCtion 2889.5 and 47 CFR 
64.1100 and 64.1150, and 16 CFR Parts 310 and 420. 

Exempt lEes shall maintain a register of all forms of agreement in whtch suCh 
forms shall be Identified with a unique designation. Exempt IECs shall record the forrYI of 
agreement that ap~Jies to each customer. In the event that any form 6f agreement 
incorporales variable price terms, the Exempt lEe shall prepare a separately designated 
memorandum of such price terms for each customer taking service under such fornl of 
agreement and record the memorandUill that applies .to the customer. Upon the demand 
of the customer, the Exempt lEe shalf ptomptly provIde the form of agreement and any 
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memorandum of price terms applicable to the customer. 

RULE 4 - SPECIAL INFORMATION REQUIRED ON FORMS 

A. Customer Bills 

Wh~thet the cust()mer is billed directfy by the IEC. through a billing agent. 
or thrOugh a local eXchange C6mpany or c6mp.etitive local carrier. the name Of the 
Exempt IEC that provides service to the customer shall be identified On each bill 
pt6minentfy. The only oth~r telephone cOrporationth~t ll1~y be Identified 61\ the bill _ 
is the local eXchange carrietOr.competitive lOcal c8rrierlhatpr6vides service to the 
customer or the facilities baSed LEO lhaJprovidessEtrvice to _ the. Exempt lEO, in 
which case the _ names •. lOgotypes or other identifying ma~s must be less 
prom.inent than thOse of the Exempt IEC and it must be stated ~hat the Exempt IEC 
IS the customer's long-distance telephonetompany. Each bIll must prommently 
display it toll-free number for service Or billing inquiries. along with an address 
whete the customer may write. Each bill for telephone service will contain 
notations concerning the- following areaS: 

(1) 'Nhen to pay your bln; 

(2) Billing detail including the period 01 service covered by the blll~ 

(3) Late payment charge and when applied; 

(4) How to pay your bill; 

Questions about your bill; 

(6) In addition to the- above. each bill rendered to a California billing 
address shall include the following statement: 

"This bill is now due and payable; it becomes subject to a late 
payment charge if n6t paId within 15 days calendar days of 
presentation date. Should you question this bill. please request an 
explanation from [name of Exempt lEe). 
If you believe you have been billed. incorrectly you may. file a 
complaint with the Califorl'lra PubliC Utilities Commisston. COr\sumer 
Services Division, 505 Van Ness Avenue, San Francisco, CA 94102, 
or 107 South Broadway, Room 5109. Los Angeles,CA 90012. To 
avofd having service disconnected, payment of the disputed bill 
should be made "under protest1t to the CPUC or payment 
arrangements should be made agreeable to the Exempt lEG 
pending the outcome of the Commission's Consumer Services 
Division review. The Consumer Services DivisIon shall review the 
basts of the billed aMount. communicate the results of its review to 
the parties and infornl you of your recourse to pursue the matter 
further with the Commission." 

Page 3 
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B. Deposit Receipts 

Each deposit receipt shall cOntain the fol/owing provisIons: 
"This deposit. less the amount of any unpaid bills for service 
furnished by (name of Exempt IEC). shall be refunded, together with 
interest at tha 3-month comn'u~fcial paper rate published by the 
Federal Reserve ~ Board, within 30 calendar days after tho 
discontinuance of service, Or after 12 months of service. whicheVer 
comes first. Howevet. deposits may not receiVeintetest if the 
customer has received a minimum of two notices of discontinuance 
of service for nonpayment of bills in a 12·morrth periOd. 

. . 

RULE 5 - CREDIT ESTABLISHMENT 

Each applicant for service shall. provid~ credit Information satisfactoiy' to the 
Exempt lEO ot pay a deposit. Deposits shall not be required if the applicant: 

. J.p(ovides credit history accepta:br~ to. the Exempt lEG •. ' Credit inforrnation 
cOntained in the applicant's aCCQunt' retord may include. but shall not be limited to. 
~ccount establish~d date. - "can·b~-reached" number. name of employer. employer's 
address. customer's driver's li~r'lse nUniber or other acceptable personal identificati6n; 
bitting nanie. and rocation of curtent and previ6us setvice. Credit cannot be denied for 
failure to provide social security nury.bet. ' 

KA cosi~'net Of gu~tantotnlay be u'sed pfoviding the cosignet Of guarantor has 
acceptabfe credit history with the servlJ)g EXempt lEG or an acceptable Exempt lEO. 

-' ." 

. l.A ExempllEG cannot refuse a: deposit to establish credit for servite. However. it 
may (equast the deposit to be in cash Or other acceptable form Of payment (e.g .• cashier's 
check, money order. bond, letter of ttedit). . 

RULE 6 - DEPOSITS 

rn the event the customer fails to establish a satisfactory credit history. deposits 
ate a form of security that may be requIred from customers t6 ensure payment of bills. 

Deposits shall be no greater than twice the estimated average monthly bill for the 
class O'f service appfied for. 

The average bill will (eflect the aggregate services requested by the customer. 
Deposits will be refund~d with interest within 30 days after d~scontinuance of service O.r 
after 1~ months of serv/(~e, whichever comes first. Interest Will be added to the depOSit 
using the 3-month c6mmercial paper rat~ published by the Fedoral Reserve Boatd. 
except under the following conditiOns: no Interest shall be given if the custO'mer has 
received a minimum of two notices in a 12-month period as provided under Rule O{O){O). 

RULE 7 - NOTICES 

Each Exempt rEC shall provide notices to its customers. as follows: 
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A. Rate information and information regarding the terms and conditions of 

servioo shall be provided in writing upon request by a ct,lfrentor potential 
customer. Upon written request, custOlTlet$shall b(lentitled to receive 
notice of major increases In rates, WhIch shall be ptovided hi 'writing and 
postmark~d at feast 30 days prior to th~ effective date of the change. No 
customer notioo shall be tequired fOf minot rate increases or for rale 
decreases. Upon written request. customers shall be entitledt() be· 
advised of optional service plans hi writing as they become available. In 
addition, upon written tequest,·~ostometsshalJ be entitled to be advised of 
changes to th~ tetl)'ls .an~ 9Ondlti6ns ol.~ervic~ prior to the be9inni~g of 
the company's pen09lc b~lhng cycle dunng whIch such changes are 
intended to become effective.· 

B. DiSCOntinuance of Service NOtice' 

(1) Notice byCustomets 

CustOmers ate respOlisiblelot notifying the' Exemf't lEG 6f their 
.desire to discontinue service'on ot before the date 6 disconnection. 
Such, r;tqtice may' be ~ithet ora~ ~t Wrjtten,.If oral. the ,lEG may'req';Jire 
apptopnate venficatlon of the Idenbtyof. the Customer. A custom.ar 
may 3uthqrize another Exempt lEe ot'a local exchangeC6mpany or 
competitive local carrier to ,give $UCo. notice 6n cust6mer·s behalf. 
and no' Exempt lEe Shall' (e-e$tablish~ervice that has . been . 
terminated without the e>!ptes$ consent of" thetustomer. which 
consent may not be founded upon any purported term h1 an 
agreement fOt servj~ that binds the.customer to take service f,om 
the Exempt lEe for a term 'or conthlually. . 

(2) Notice by ExeMpt lEG 

Rules in CommIssIon Decfston 91188.' regarding discontinuar'lce of 
service related to criminal prosecution. will remain in effect fOr 
Exempt IECs. 
Notices to disC()ntinue service for nonpayment of bills shall be 
provided in writing by first class mail to the customer not less than 7 
calendar days prior to termination. Each notice shall incrude all of th('3 
following Information: 
(a) The name and address of the customer whose account is 

delinquent. 
(b) The amount that Is delinquent. 
(0) 

(d) 

(e) 

(f) 

The date when payment or arrongements for payment are requited 
in order to avoid termInation. 
The procedure the c~stomer may use to Initiate,a compraint Or to 
request an investigation concerning service Or charges. 
The procedure the custOmer may use to (equest amortizatioriof the 
unpaid charges. . 
The tOil-free telephone number of a representative of tho Exempt 
IEC. who can provide additiona1 information Or Institute 
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arrangements for paymcnt.1 

The telephone ~umber (including any toll-free number) of the 
Commission's Consumer Services Division where the customer 
may direct inquiries. 

C. Rules for Exempt lEe Notices 

Notices the Exempt lEe sends to customers, or the Commission, shall be a legible 
size and printed in a minimum pOint size type of 10 and are deemed made on date Of 
presentation (Rule 0(0)(0». The Exempt IEC shall provide a copy of the form of any 
notice required to the Consumer Services Division (CSO) of the Commission. 

RULE 8- PRORATING OF BILLS 

=-----,+Any prorated bill shall use a 30-day month to calculate the pro-rata amount. 
~r()rating s~all applY..only (~ tecurring ~hatg.es. AI.I. nonrecurring and usage charges 
II1curred dUring the billing pen6d shall be billed In additIon to prorated amounts. 

RULE 9- DISPUTED BILLS 

In case of a billing dispute between the customer and the Exempt IEC as to the 
correct amount of a bill, which cannot be adjusted with mutual satisfaction, the customer 
can make the following arrangement: 

A.First, the customer may make a request, and the Exempt IEC will comply with 
the request. for an investigation and review of the disputed amount. 

B.The undisputed portion of the bill must be paid by the Due By Date (No sooner 
than 15 days of the date of presentation) shown ott the bill or the servic.e will be subject to 
disconnection if the Exempt lEe has notified the customer by written notice of such 
delinquency and Impending termination. 

C.lf there is still disagreement after the investigation and review by a manager of 
the Exempt IEC, the customer may appeal to CSD for its investigation and decision. To 
avoid disconnection of service. the customer must submit the cfaim and, if the bill has not 
been paid, deposit the amount in dispute with CSD within 7 calendar days after the date 
the Exempt IEC notifies the customer that the investigation and review are completed and 
that such deposit must be made or service will be interrupted. However, the service will 
not be disconnected prior to the Due By Date shown On the bill. 

O.The Exempt lEe may not disconnect the customer's service for nonpayment as 
long as the customer complies with (B) and (e) above. 

E.The Exempt IEC shall respond to CSO's requests for information within 10 
business days; provIded, however, that the Exempt eso shall provide eso a copy of the 
form of ~greement and memOrandum .<if any) applicable to the customer as described in 
Rule 0 within two business days follOWing eso's request. 

F.The eso will review the claim of the disputed amount, communIcate the results 
of its review to the customer and Exempt lEe and make disbursement of the depOSited 
amount jf neither the customer nor the Exempt IEC requests In writing that the dispute be 
converted into a formal complaint within 10 days. The customer's request may be 10 letter 
form, but the request of the Exempt IEC shall be an appropriate formal pleading. 

G.Aftel'the {nvestigationand review ate completed by the Exempt lEe as l10ted in 
(A) above, if the customer elects not to deposit tho amount JI1 dispute with the CSD, such 
amount becomes due and payable at once. In order to avoid disconnection of service, 
such amount must be paid within 7 calendar days after the date tho Exempt lEe notifies 
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the customer that the investigation and roview aye completed and that such payment 
must be made if servico will be interrupted. However, the service will not be disconnected 
prior to the Due By Date shown on the bill. 

RULE 10 - BIllS PAST DUE 

Bills are due and payable on the date 6f ptesentation. A late payment charge of 
not more than 1.5% per month may be !lpplied if p~ynlent i~ no~ (ecejve~ by the utility on 
or before the 'ate payment date which date Will be prominently displayed on the 
customer's bill. The late payment date Will be at feast 15 days after the date of 
presentation on the billing envelope. Exempt lEGs shall credit paytn~nts as of the 
business day received to avoid assessing late payment chatges incorrectly. 

RULE 11.. DISCONTINUANCE AND RESTORATION OF SERVICE 

A. Service may be discontinued for nonpayment of bills provided: 

(1) 

(2) 

(3) 

B. Fraud 

The bill has not been paid by the due date shownon the bill. 

Notice of the proposed discontinuance is provided pursuant to Rule 
0(0)(0). . 

ServiCe is not initially discontinued on any Saturday, Sunday, legal 
holiday. orany other day Exempt lEe service representatives are 
not available to serve customers. 

The Exempt lEG shall have the right to refuse or discontinue service without 
advance notice if the acts of the customer are such as to indicate intention t6 defraud the 
Exempt IEC. This incfudes fraudulently placing and receiving calls and/or providing false 
credit information. 

RULE 12 - CHANGE OF SERVICE PROVIDER 

A. SOlicitation of customer authorization for service termination and transfer. 

Solicitations by Exempt IECs, or their agents, of customer authorization for 
termination of service with an eXisting carrier and the subsequent transfer to a new carrier 
must incrude current rate information on the new carrier and information regarding the 
terms and conditions of service with the new carrier. 

Solicitations by Exempt IECs, or their agents, must conform with California Public 
Utilities Code Section 2889.5 and other applicable state and federal law. All $olicitations 
sent by Exempt lEes Or their agents to customers must be legible and printed in a 
minimum point size type of at least 10 pOints. A penalty or fine of up to $500 Olay apply 
for each VIolation of thiS Rule. 
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Unauthorized service termination and transfer ("Slamming") 

An Exempt lEe will be held liabte for any violation of PU Code Section 2889.5. 
including, without limitation, the unauthorized termination of service with an existing 
carrier and the subsequent unauthorized transfer to their own service. Exempt IECs are 
responsible for the actions of their agents that solicit unauthorized service termination and 
transfers. A carrier who engages in such unauthorized activity shall restore the customer's 
servic.e to the original carrier without charge to the customer. All billings during the 
unauthorized service periOd shall be refunded to the applicant 01' customer. A penalty or 
fine may apply to each violation of this Rule, pursuant to PU Code Section 2107. As 
prescribed under PU Code SectiOn 2108, eaCh day of a continuing violation shall 
constitute a separate and distinct offense. The Exempt lEG responsible for the 
unauthorized transfer will reimburse the original carrier for reestablishing service at the 
tariff rate of the original carrier, or, if such carrier does not have a tariff, at the highest rate 
such carrier then offers to new customers. 

RULE 13 - FAILURE TO ESTABLISH CREDIT OR PAY DEPOSIT 

The Exempt lEG may refuse service if credit is not established satisfactory to the 
E)(empt lEG and may deny or disconnect service if a deposit is not paid as required in 
RuleO. 

RULE 14 - LIMITATION OF LIABILITY OF EXEMPT IEC 

The Exen'lpt lEG shall not beliabte for conse~uentialdamages or for any failure of 
performance due to causes beyond its control, includmg, without limitation to, acts of GOd, 
fires, flOOds or other catastrophes, national emergencies, insurrections, riots or wars. 
strikes. lockouts, work stoppage or other labor difficulties, and any order, regutation or 
other aCtion of any governing authority or agency thereof. 

RULE 15 - PRIVAGY OF CUSTOMERS 

Exempt IECs are restricted from releasing nonpublic customer information in 
accordance with PU Code Sections 2891, 2891.1, and 2893. For each new customer, 
and on an annual basis for continuing customers, Exempt lEes shall provide in writing a 
description of how the carrier handles the customer's private information and a disclosure 
of any ways that such information might be used or transferred that would not be obvious 
to the customer. Exempt lEGs are subject to the credit information and calling record 
privacy rules set forth In Appendix B of Decision Nos. 92860 and 93361, except as 
modified by DeCision Nos. 83·06-066,83-06-073, and 83·09·061. 

RULE 16 - VENUE 

To protect customers against the practice of Exempt lEe's obtaining out-of-state 
small c'aims court default judgments arising from alleged payment defaults, a Exempt lEG 
shall bring an action (or collection of any charge only in the county in whfch the customer 
resides or, in the case of a bUSiness customer, has its principal place of business within 
the State of California. Every registrant shall consent to venue for actions brought by a 
customer in the county in which the customer resides or has its principa' place of 
business within the State of California. 
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RULE 17· EMPLO,(EE IDENTIFICATION 

I ' Each Exempt lEG shall caw~e \lny employee to be issued an identification card if 
tho employee reque~,ts entry In the'cou(se of el}lpfoyment into,any building or structure on 
the premises of the customer. and shalUeqUire the employee to ptesent such card as 
required by PU Code Section 708. Ea¢h Exempt lEe shall cause each employee to 
identity hImself or herself at the ~equest 'of any applicant or customer In a telephone 
conversation with his or her fi(st ana last name 6r a unique employee number. 

RUlE'18· FEES AND SURCHARG£:S. ", 

Each Exempt lEe is subject to:' 
,~ , H. The' curtent 3.~% surcharge applicable t6 all intrastate services exC6pUot those 
excluded by 0.94-09-065. asm6dified by 0.95-02-050. to fund th~ Uniyersal Lifeline 
TelephoneSetvi~(PUC6de A 879; Resolution T-15799. November 21. 1995); 
, '",' '.rheturr~nt 0.36% $Uftha(g~ applicable'toal! intrastate se:fvices ~X~PI ~or th6se , 

excluded by 0.94-09-065; as mOdified by O.95-02-0qO, t6 fund the CahfoInta Retay 
Service and Communications 'Oevices Fund(PU Code" 2881; Resoluti9n l~15a01. 
October 5. 1995): , " ,", , 

J.The user fee provided In PU 'COde M 431-435. which is 0.11% of gross' 
intrastate revenue for the 1996-1997 fiscal year (Resolution 4782); and ' 

.K.Thi) currelJt 0.27% surchatg'e applicaqle to, alt. intrastate cservicesexctipt (or 
those ~)(cluded by 0.94:-09-065. asm6dified by 0.95-02-050, to fund the Catifornia High 
Cost Fund (PU Code ~ 739.30; ResoluU6n T ·15826. December 20. 1 ~95). 

, ,The Exe'c:utiveDirectO( of the Commission Is authoriled to amend this Rute from 
time to time to coriform to subsequent i'esolutions of the Commission. 
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