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Decision 98-04-042 April 23, 1998 

Moi\ed 

APR 23 J998 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

ApplicaUol1 of In Touch Communkation 
Systems, Jt\c. for a Certificate of Public 
Convenience and Necessity to Offer Local 
Exchangel Access and Interexchange 
Services. 

o P I Nil 0 N 

I. Summary 

Application 98-02-010 
(Filed February 4,1998) 

&J®n~1n~i\L 

In Touch Communication SysternSI illC'. (applicant) seeks a certificate of 

pubJk convenience al1d necessity (CPCN) undet Public Utilities (PU) Code § 1001 

for authority to provide nonfacilities-based resold local exchange and 

intCl'exchange telecon\I'l\unkations servkes. By this decision, We grant the 

authority requested subject to the tennsand conditions set forth below. 

II. Background 

By Decision (D.) 84-01-037 (14 CPUC2d 317 (1984» and later decisions, we 

authorized interLATA cntry generally.l. However, we limited the authorit)' 

conferred to interLATA service; and we subjected the applicants to the cOl\dition 

that they not hold thcnlselves out to the public as providing intraLATA service. 

Subsequcntly, by 0.94-09-065, we authorized competitive intraLATA 

I California is divided into ten Local Ac<:css and Transport Areas (LATAs) of various 
sizes, each containing nun\erous loc~tl telephone exchanges. "Inter LATA" describes 
services, revenues, and (unctions that relate to telecommunications originating in one 
LATA and tern\inating in another. "IntraLATA" describes Services, revenues, and 
functions that relate to telecommunications originating and terminating within a single 
LATA. 
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An applicant seeking authority to provide local exchange or interexchange 

services must also demonstrate that it has sufficient additIonal resources to (over 

all deposits required by local exchange carriers (LECs) altd/or interexchange 

carriers (IECs).) Applicant represents that no telecommunications carrier will 

require it to make a deposit before service can be initiated. 

We find that applicant has met oul' requiren\eilt thal it possess sufficient 

financial reSOurces to fund its operati9.ns. 

V. Technical QUalifications of Applicant 

Applicants iorNDIEC and CLC authority are required to nlake a 

reasonable showing of technical expertise in tdecomJl\lmications or a related 

business. To meet this requirenlNH, applicant subhlUted biographical 

information on its kc}t employees. This biographical information den\OI\strates 

that applicant's employees possess sufficient experience and knowledge to 

operate as a tele<.'oinmunications reseUer. Applicant represents that no one 

associated with or en\ployed by applicant as an Mtillate, officer, director, partner, 

or owner of more than 10% of applicant was previously assodated with an 

NDlEe that filed for bankruptcy or went out of bUsiness, or was sanctioned by 

the Federal Communications Commission or' any state regulatory agency (or 

failure to comply with any regulatory statutc, rulc, or order. 

We find that applicant is tcchnkall}' qualificdto operate as a eLC and 

NDIEC reseHer. 

) The rcquircotent (or CLC applicants to demonstrate that they have additional finanda! 
resoutcesto nlcct any deposits required by undcrl)'ing LEes and/or lEes is set forth in 
0.9~12-056, Appendix C. For NDIECs, the requirement is found in 0.93·05-010. 
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Decision 98-04-042 April 231 1998 

Maned 

APR 23 1998 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Application of In Touch Communication 
S}'stems, Inc. for a Certificate o( Public 
Convenience and NC(cssity to Offer Local 
Exchange, Access and hHcrexchange 
Services. 

OPIN.ION 

J. Summary 

Application 98-02--010 
(Filed February 4, 1(98) 

.. (IDOOD~1n~&I~. 

In Touch Communication Systems, Inc. (applicant) seeks a certificate of 

public conveniencc and necessity (CPCN) under Public Utilities (PU) Code § 1001 

for authority to providc nonfacilities·based resold local exchange and 

intetexchange telc<:ommunicatioJ\s services. By this decision} we grant the 

authority l'cquested subject to the terms and conditions set forth below. 

II. Background 

By Decision (D.) 84-01-037 (14 CPUC2d 317 (1984» and later decisions, we 

authorized interLATA entry generally} However, we limited the authority 

conferred to interLATA service; and we subjected the applicants to the condition 

that they not hold themselves out to the public as providing intraLATA servict:". 

Subsequently, by D.94~09~065, we authorized competitive intraLATA 

I California is divided into ten Local Access and Transport Areas (LATAs) of various 
sizes, each containing nun\crous local telephone exchang(>S. "IntcrLATA" describes 
scrvkes~ revenues, and (unctions that rdate to telecommunications originatitlg in one 
LATA and terminating in another. "IntraLATA" describes services~ reven\lCS~ and 
(unctions that relate to telecommunications originating and terminating within a single 
LATA. 
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interexchangc sen'ices e((cclive January I, 1995, for carders meeting specified 

criteria. 

In 0.95-07-054 and D.95-12-056, we authorized the filIng of applications lor 

authority to o{(et competitive local exchange service within the territories of 

Pacific Bell (Pacine) and GTE California Intorp6rat~d (GTEC). Applicants who 

arc granted authority to provide competitive local exchange service ntttst comply 

with<\'~iou~ fules,.induding: (1) the ~()n$umer protection rules set forth in . 
~. J -' <' : ~ 

App~ridlXB6f o.9!i-rl7-054; (2) the rules (oi local exchange competition set forth 

in Appendix C of 0.95-12-056; and (3) the customer notffication and education 
• 

rules adopted in D.96-04-049. 

III. Overview of the Application 

Applicant, a California corporation, filed Application (A.) 98-02-010 on 

February 4, 1998 .. There were no protests to the application. AppJicant seeks 

authority to provide nonfacilitics-bascd ({'sold intcrexch<lnge service as a 

nondominant intetexchange carrier (NOIEC), and local exchange services as a 

competitive local carrier (CLC) throughout Pacific's and GTEC's service 

territories. 

IV. Financial Qualifications of Applicant 

To be granted a CPCN, an applicant for authority to provide nonfacilities· 

based local exchange and/or intercxchange services must dcnlonslrate that it has 

a minhlUtnl of $25,000 of cash or cash equivalent to meet the firm's starl-up 

expenses.
l 

To meet this requiren\ent, applicant provided a financial institution 

statenlent that demonstrates that it has sufficient cash to Il'eet this requirement. 

1 The $25,000 requirement lot CLCs is contained in 0.95-12-056, Appendix C. The 
$25,0<X> requirement (or NDIECs is contained in 0.91-10-041. 
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An appJicant seeking authority to provide local exchange Or interexchange 

services nlust also demonstrate that it has sufficient additional resources to cover 

all deposits required by local exchange carriers (LECs) and/or interexchange 

carriers (IECs).' Applicant represents that no te1econ\mUnkatiOlls carrier will 

require it to make a deposit before ser\tke can be initiated. 

\Ve firid that applicant has mel our requirement that it }Jossess sufficient 

financial resources to fund its operations. 

V. Technical Qualifications of Applicant 

Applicants for NDIEC and CLC authority arc required to Illake a 

reasonable showing of technical expertise in telecommunications or a related 

business. To meet this requirement, applicant SUbolittcd biographical 

information on its key enlp16yees. This biographical information demonstrates 

that applicant's employees possess su(fident experience and knowledge to 

operate as a tclecommnnications rescUer. Applicant represents that no onc 

associated with or employed by applicant as an affiliate, officer, director, partner, 

or Owner of more than 10% of applicant was previously associated \vith an 

NOIEe that filed for bankruptcy or went out 01 business, or was sanctioned by 

the Federal C0I11nlUnicatiol\s Commission or any state regulatory agency (or 

" failure to ton\ply with any regulatory statute, rule, or order. 

We find that applicant is technically qualified to operate as a CLC and 

NDIEC rescUer. 

'The requirement (ot eLC applkants (0 den\onstrate thi\t they haye additionallinandal 
reSOUrces to meet any deposits required by underlying LEes and/or lEes is set forth in 
0.95·12-056, Appendix C. For NDIECs,thc fcquirclilcnt is" found in D.93-05-010. 
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VI. California Environmental eQualitv Act (CEQA) 

CEQA requires the Cornn'tission as the designated lead agency to assess 

the potential environnlentaJ impact of a project inotder that adverse effects are 

avoided, alternativ'es arc investigated, and environn1ental quality is restored or 

enhanced to the fullest extent possible. Applicant declares that it willl\ot be 

constructing any fadlities for the purpose of providing hlterexchange or local 

exchange services. It can be s~en with cerh\irtty that there is no possibility that 

granting this application will have an adverse effect upon the environment. 

Vlt. Conclusion 

We conclude thafthe application confonns to our rules fot certi(iCatioh to 

providccon\petitivc local exchange and interexchange teleconuriunicatlons 

services. Accordit'tgly, we shaH approve the application subjeCt to the terms and 

conditions set forth herein. 

Findings of Fact . 

1. Applicant filed A.98-02·010 on February 4, 1998, (oratithority to proVide 

tclecomnlunications services as both a eLC and an IEC. 

2. Notice of A.98-02·010 appeared in the O,1i1y Calendar on February 9,1998. 

3. No protests have been filed. 

4. A hearing is not required. 

S. In prior Commission decisions, cOlllpetition in providing interLATA 

telecommunications services was authorized, but those offering such services 

were generally barred (ron't holding out to the public the provision of intraLATA 

service. 

6. In D.94·09·065, the Commission authorized competitive intraLATA 

'services effective January I, 1995, (or carriers n\ceting sp~i(icd criteria. 
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7. In prior decisions the Commission authorizro competition in providing 

local exchange telecornmunications service within the service territories of Pacific 

andGTEC. 

8. In D.95-07-054, 0.95-12-056, 0.95-12-057, and 0.96-02-072, the Commission 

authorized CLCs meeting specified aiteria to oUer facilities-based services 

effective January 1, 1996, and resale services effective March 31, 1996. 

9. Applicant has demonstrated that it has a minimum of $25,000 of cash or 

cash equivalent that is reaSonably liquid and readily availabJ~ to meet its start-up 

expenses. 

10. Applicant has represented that no deposits are required by LECs or lEes 

in order to provide the proposed service. 

11. Applicant possesses the requisite experience and knowledge to manage a 

telephone utility. 

12. Applicant represented that no One associated with or employed by 

applicant as an alfiliate, officer, director, partner, or owner of n'lOre than 10% of 

applicant was previously associated with an NDIEC that filed (or bankruptcy or 

went out of business, or was sanctioned by the Federal Conul\unicalions 

Commission or any state regulatory agency for failure to comply with any 

regulatory statute, rule, or order. 

13. Applicant represents that it will not be constructing any facilities for the 

purposes of providing i!1tercxchange or local exchange service. 

14. As p.ut of its application, applicant submitted it draft of its initial tarilf 

which contained the deficiencies identified in Attachment B to this decision. 

Except (or those defidencies, applicant's draft tariUs complied with the 

requirements established by the Commission. 
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15. Exemption from the provisions of PU Code §§ 816-830 has been granted to 

other NDIECs and CLCs. (Sec, e.g., 0.86-10-007, 0.88-12-076, 0.97-01-015, and 

0.96-05-060.) 

16. The transfer or encumbrance of properly of nondon)inant carriers h"sbeen 

exempted from the requirements of PU Code § 851 whenever such transfer or 

cncun'lbrance serves to secure debt. (See 0.8S-11~044, 0.97-01-015, and 

0.96-05-060.) 

17. By D.97-06-107, all interexchangecarriers and CLCs arc no longer required 

to COlllply with General Order 96-A, subsC(tions III.G(I) and (2), arid 

COJnlhission Rules of Practice and Procedure 18(b). 

ConclusiOns of law 
1. Applicant has the financial ability to provide the proposed servke; 

2. Applicant has made a reasonable showing of technical expertise in 

telecommunications. 

3. Public convenience and nc<:essity require that applicant's competitive local 

exchange and interexchange services be subject to thetern\s and conditions set 

forth herein. 

4. Applicant is subject to: 

a. The current 2.4% sl1rcharg~ applicable to all intrastate services 
except for those excluded by 0.94-09-065, as modified by 
0.95-02-050, to fund the Universill Lifeline Tc1ephone Service 
(PU Code § 879; Resolution T-16098, Decen\ber 16, 1997); 

h. The current 0.25% surcharge applicable to an intrastate services 
except for those excluded by D.94-09-065, as modified by 
0.95-02-050, to fund the California Relay Sei-vice and 
COlllmUIlications Devices Fund (PU Code § 2881; Resolution 
T-16090, December 16, 1997); 

c. The user fec prOVided itl PU Code §§ 431-435; \\'hlch is 0.11% of 
gross intrastate revenue (or the 1997-1998 fiscal year 
(Resolution 1\'1. ·4786); 
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d. The current surcharge applicable to all intrastate services except 
for those excluded by 0.94-09-065, as modified by 0.95-02-050, to 
fund the California High Cost Fund-A (PU Code § 739.30; 
0.96-10-066, pp. 3-4, App. B, Rule I.C; sct b)' Resolution T-161l7 
at 0.0% (or 1998, effective February 19, 1998); 

e. The current 2.87% surcharge applicable to all intrastate services 
except for those excluded h}' 0.94-09-065, as modified by 
0.95-02-050, to fund the California High Cost Fund-B 
(0.96-10-066, p. 191, App. B,Rule6.F.); and 

f. The current 0.41 % surcharge applicable to aU intrastate services 
. except lor those excluded h}' D.94-09-065, as nlodified hy 

0.95-02-050, to fund the California Teleconnect Fund 
(0.96-10-066, p. 88, App. B, Rule 8.G.). 

5. Applicant should be exempted from PU Code §§ 816-830. 

6. Applicant should be exempted fronl PU Code § 851 when the transfer or 

encumbrance setves·to secure debt. 

7. Since applicant will not be constructing any faCilities, it can be seen with 

certainty that there will be no signUical'lt effect on the environn\~nt. 

8. The application should be granted to the extent set (orth below. 

9. Applicant, once granted a certificate of public convenience and necessity to 

operate as a CLC, should be subject to the Commission's rules and regulations 

regarding the operatiot\s of CLCs as set forth in D.95-07-054, D.95·12-056, and 

other Commission decisions. 

10. Applicant's initial tariff (iling should corred the deficiC'ncies in its draft 

tarHfs as indicated in Attachment B to this decision. 

11. Any CLC which docs not comply with our rutes for local exchange 

con'petition adopted in Rulemaking (R.) 95-04-043 shall he subject to sanctions 

includin~ but not Ihnited to, revocation of its CLC certificate. 

12. Because of the public interest in competltiv~ locai.exchailge and 

intetexchartgc services, the following order should be effective Immediately. 
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ORDER 

IT IS ORDERED that: 

1. A certificate of public convenience and necessity is granted to It\ Touch 

Communication Systems, Inc. (applicant) to operate as a nonfadlities-based 

teseller of competitive local exchange and intetexchange services, subject to the 

terms and conditions Set forth below. 

2. Applicant shan file a written acceptance of the certificate granted in this 

proceeding. 

3. Applicant is authoriz~d to file with this Commission tarifl schedules for the 

provision of competitive local exchange and interexchange services with the 

deficiencies noted in Attachment B corre(tcd. Applicant n\aynot offer services 

until tariffs are on file. Applicant's it\itial filing shall be made in accordance with 

General Order (GO) 96-A, excluding Sections IV, V, and VI. The tarifl shall be 

effective not less than 1 day after tariff approval by the Commission's 

Telecommunications Division. Applkal\t shall comply with the provisions in its 

tariffs. 

4. Applicant is a competitive lotal carrier (CLC). The effectiveness of its 

future CLC tariffs is subject to the schedules set lorth in Appendix C, Section 4.E 

of Decision (D.) 95-12·056: 

liE. CLCs shall be subject to the following tari(( and contract filing, 
revision and service pricing standards: . 

"(1) Uniform rate reductions (or existing tariff services shall 
becOJ\\e effective on five (5) working days' notice to the­
Commission. Customer notification is not required fOr rate 
decreases. 

"(2) Uniform major tat~ incre-dses (or existing tari(f scrvice-s shall 
become effective on thirty (30) days' notice to the Commission, 
and shall require bill inserts, or a message on the bill itself, or first 
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class mail notice to customers at least 30 days in advance of the 
pending rate increase. 

"(3) Uniform minor rate increases shall become e({edive on 110t 
Jess than five (5) working days' notice fo the COl\lmissioll. 
Customer notification is not required for such minor rate 
increases; 

#(4) Advice letter filing for new services and (or all other types of 
tariU revisions, except changes in text not M.fecting rates or 
relocations of text in the tariff schedules, shall become eifedive 
on forty (40) days' notice to the Commission. 

1/(5) AdviCe letter filings f(>v.ising the text Or location of text 
n\aterial which do n6t result in an increase in any rate or charge 
shall bffome effective on not less than five (5) days' notice to the 
ComnUssio1l. 

1/(6) Contracts shan be subject to GO 96-A rules lor NOIECs, 
except interconnection contracts. 

"(7) CLCs shall tile tariffs in accordance with PU Code SeCtion 
876.11 

. 

5. Applicant is a nondonUnant interexchange carrier (NDIEC). The 

effectiveness of its future NOIEC tariffs is subject to the schedules set forth in 

Ordering Paragraph 5 of 0.90-08-032 (37 CPUt2d 130 at 158), as tl'lodified by 
. . 

D.91-12-013 (42 CPUC2d ~20 at 231) and D.92-06-034 (44 CPUC2d 617 at 618): 

"5. All NOIECs are hereby placed on notice that their California 
tari/( filings will be- processed in accordance with the 
following C£fectivcness schedule: 

"a. Inclusion of FCC-approved rates {or interstate services 
in California public utilities tarilf schooules shall 
become effective on one (1) day's notice. 

lib. Uniforn\ rate reductions for eXisting services shall 
become e({eclive 01\ fiVe (5) days' notice. 

" c• UnifOfll.' rale increases, except (or nlinor rate increases, 
Eoi' ~xisting services shall bccon\e efiective on thirt}' (30) 
days' notkel and shall require bill inserts, a message on 
the bill itself, or first class mail notice to customers of 
the pending increased rates. 
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"d. Uniform Jninor rate increases, as defined in D.9O-11-029, 
for existing serviCes shaH become effective on not less 
than five (5) working days' notice. Customer 
notification is not required for such nlinor rate 
increases. 

lie. Advice letter filings for alew servkes and lor aU other 
types of tariff revisions, eX(ept changes in text not 
alfecting rates or relocations of text in the taril! 
schedules, shall become effective on (orty (40) days' 
notice. 

"f. Advice letter filings merely revising the text or location 
of text.material whkhd6 not cause an increase in any 
rate Or charge shall becon1e cftedive on not less than 
five (5) days' notke." 

6. Applicant may deviate from the following ptovisions of co 96-A: 

(a) paragraph II.C.(l)(b), which requires consecutive sheet numbering and 

prohibits the reuse of sheet numbers, and (b) paragraph II.C.(4), which requires 

that "a separate sheet or series o( sheetsshould be used (or each rule." Tariff 

filings incorporating these deviations shall be subject to the approval of the 

Commission's Telecommunications Division. TarHf filings shall reflect all fees 

and surcharges to which applicant is subject, as reflected in Conclusion of Law 4. 

7. Applicant shall file as part of its initial tarifi, after the effective date of this 

order and consistent with Ordering Paragraph 3, a service area map. 

8. Prior to initiating service, <lppJicant shall provide the Contn\ission's 

Consumer Services Division with theapplkant's designated contact person(s) for 

purposes of resolving consumer cornplaints and the corresponding telephone 

number. This information shall be updated or if the name or telephone number 

changes. 

9. Applicant shall notify this Commission in writing of the date that local 

exchange service is first rendered to the public within 5 days after I()('al exchange 

service begins. 
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10. Applicant shall notify this Commission in writing of the date inierLATA 

service is first rendered to the public within five days after service begins and 

again within five days of when intra LATA service begins. 

11. Applicant shall keep its books and records in accordance with the Uniform 

System of Accounts spec Hied in Title 47, Code of Federal Regulations, Part 32. 

12. In the event the books and records 01 the applicant are required for 

inspection by the Commission or its staf(, applicant shaH either produce such 

records at the Comnlission's offices or reimburse the Commission for the 

reasonable costs incurred in having COhunission staff travel to applicant's office. 

13. Applicant shall file an annual report, in complian~e with GO l04-AJ On a 

calendar-yeM basis using the information request fornl developed by 

Coinmission staff contained in Attachment A to, this decision. 

14. Applicant shall enSure that its employees con\ply with the provisions of 

Public Utilities (PU) Code § 2889.5 regarding solicitation of custon\ers. 

15. The certificate granted and the authority to render service under the rates, 

charges, and rules authorized will expire if not exercised within 12 months after 

the effective date of this order. 

16. The corporate identilicatio)'\ number assigned to applicant is U-5972-C 

which shaH be induded itl the ('aption of all original filings with this 

Commission, and in the titles of other pleadings filed in existing cases. 

17. \Vithin 60 days of the effective date of this order, applicant shall comply 

with PU Code § 708, Employee Identification Cards, and IlOUCy the Direttor of 

the TelecOll\lllUnications Division in writing of its cornpliance. 

18. Applicant is cxemp!ed fron\ the provisions of PU Code §§ 816-830. 

19. Applicant is exempted from PU Code § 851 for the transfer or 

encumbrance of property, Whenever such transfer or encunlbrance Serves to 
secure debt. 
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20. If applicant is 90 days or nlore late in filing an annual report or in rcmitting 

the fees listcd in Conclusion of Law 4, the Comnussion's Telctommunications 

Division shall prcpare for Comn\ission consideration a resolution that revokes 
• 

the applicant's certificate of public convenience and llccessity, unless the 

applicant has received written permission (tonl the Con\mission's 

Teleconmlltnications Division to file or renut late. 

21. Applicant shall comply with the consumer protection rules contained in 

Appendix B of 0.95-07-054. 

22. Applicant shall comply with the Commission's rul~s and regulations lor 

local exchange cornpetition contained in 0.95-07-054, 0.95-12-056, and other 

Commission decisions, including the requirement that CLCs shall place customer 

deposits in a protected, segregated} interest-bearing escrow account subject to 

Conunission oversight (0.95-12-056, Appendix C, Section 4.F.(15». 

23. Applicant shall comply with the Con1mission's rules and regulations for 

NDIECs set forth in 0.93-05-010J D.90-08-032} and other Comm.ission decisions. 

24. Applicant shall comply with the customer notification and education rules 

adopted in 0.96-04-049 regarding passage of calling part}t llumber. 

25. Applicant shall send a copy of this decision to concerned lotal permitting 

agencies not latcr than 30 days from the date of this order. 

26. The application is granted, as sct forth above. 
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27. Application 98-02-·010 is dosed. 

This order is·cffedivctoday. 

Dated April 23, 1998, at Sacramento, California. 

RICHARD A. BILAS 
Ptesidcnt 

P. GREGORY CONtON 
JESSIE J. KNIGHT, JR.-­
HENRY M. DUQUE 
JOSIAH L. NEEPER 

Commissioners 



A.98-02-010 ALJlJPO/mrj 

INFORMATION REQUESTED OF COMPETiTIVE LOCAL CARRIERS 

TO; ALL COMPETITIVE LOCAL CARRIERS 

Article 5 of the Public Utiliti(>s Code grants authority to the California Public Utilities 
Commission to require all public utilities doing business in California to file reports as 
specified by the Commission on the utilities' California operations. 

A specific annual report (orm has not yet been prC$cribcd for the California 
intcrexchange telephone utilities. Hm\'cvec, you arc hNeby directed to submit an 
original and two (opies of the information requested in Attachment A no later than 
March 31st of the year folloWing the calendar year for which the annual report is 
submitted. 

Address your report to: 

California Public Utilities Commission 
Auditing and Con\pliance Branch, Room 3251 
505 Van Ness Avenue 
San Francisco, CA 94102-3298 

Failure to file this information on time may result in a pen~lty as provided for in §§ 2107 
and ~108 of the Public Utilities Code. 

If you have any question concerning this matter, please call (415) 703~ 1961. 
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ATTACHMENT A 

INFORMATION REQUESTED OF COMPETiTIVE LOCAL CARRIERS 

To be filed with the California Public Utilities Con'lmission, 505 Van Ness Avenue, 
Room 3251, San Francisco, CA 94102·3298, no later than f\'farch 31st of the year 
following the calendar year (or which th~ annual report is submitted. 

1. Exact legal name and U »of reporting utility. 

2. ,Address. 

3. Name, title, address, and telephone number of the person to be contacted 
concerning the reported information. 

4. Name and title of the officer having custody of the general books of account 
and the address of the office where such books ate kept. 

5. Type of organization (e.g., corporation, partnership, sole proprietorship, etc.). 

If incorporated, speCify: 

a. Date of filing articles of incorporation with the Secretary of State. 

b. State in which incorporated. 

6. Commissi6n decision number granting operating authority and the date of 
that decision. 

7. Date operations were begun. 

8. Description of other business activities in which the utility is engaged. 

9. A list of all a ((ilia ted con'lpanies and their relationship to the utility. State if 
affiliate is: 

a. Regulated public utility. 

b. Publicly held corporation. 

10. Bal:mce sh~t as of Deccnlbcr 31st of the year (or which information is 
submitted. 

11. Income statement (or California operations for the calendar year for which 
information issubmitled. 

(END OF ATTACHMENT A) 
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ATTACHMENTB 
Page 1 

FoHowing is a Jist of deficiencies in In TOllch Communication Systems, Inc.'s 
tariff filing: 

1. On each lari(f page, include a verlkalline 01\ the right and left margins and a 
horizontal line on the top and bottom margins. The (ollowing should be 
typed above the top horizontal line: name and address of the companYi 
schedule and sheet numbers, and; the words "C()mpetitiv~ L6~al Carrier 
TariU/' The following should be lyptXl below the bottom horizontal line: 
advkeletter and decision numbers; name and title of the issuing officer, and; 
filing date, effective date and resolution number. 

2. Schedule I-T, Sheet No.7, Preliminary Statement. Include language to 
indicate that the company proposes to oller only ilresale" competitive local 
exchange service. . 

3. Schedule I-T, Sheet No.9, Service Area Map. The map is missing. Map 
should show the exchange boundaries for Pacific Be)) and GTEC. 
Competition in local exchange ~rvke is authorized only in the service areas 
of Pacific Ben, GTEC, Cilizens and Roseville. Therefote, delete reference to 
resale service in the entire state of California. 

4. Schedule 1· T, Sheet No. 10, Rate Schedules. Indicate that rates apply only to 
business clIston'ters. 

5. Schedule I-T, Sheet Nos. 11 -15, Rate Schedule 1. Correct numbering 

6. Schedule 1-T, Sheet No. 21, Rate Schedule 1. Correct numbering. 

7. Schedule 1-T, Sheet No. 27, Trunk Service. Note that Special Construction 
Contracts shaH be subject to the provisions of G.O. 96-A. 

8. Schedule 1-T, Shcct No. 28, Standard Features. Briefly define or explain each 
feature. 

9. Schedule I-T, Sheet 'No:40, Rates and Charges (3 (A»), The monthly charges 
for Third Number Billed, etc. arc missing, 

10. Schedule I-T,Shcet Nos. 41- 44. Show all interLATA rates in another rate 
schedule (e;g., Schedule No.2). 
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11. Schedulc 1-TI Sheet Nos. 45 & 46 Notc that Individual Case Basis 
arrangements shall be subject to the provisions of G.O. 96-A. 

12. Schedule I-T, Sheet No. 59. Correct typo to show Room 51091 not 5209. 

13. Schedule 1-1/ Sheet No. 61. Prompt and tirnely payment of charges is not a 
requirement in Decision 95-07-054 tor relund of deposits. 

14. Schedule l-TI Sheet No. 63, Notice b}t the Company Regarding Rate 
lnformatlon. Revise tirst sentence to read: IIRate information and 
information regarding the terms and conditions of ser"ice \vill be provided in 
writing upon request by a current or potential customer." 

15. Schedule I-TI Sheet No. 651 Notices and Communications (7 (E) 3.). Revise 
tariU language to read: II A copy of CPUC'S Consumer Protection 
Regulations." 

16. Schedule I-TI Sheet No. 68, Rendering and Payn\ent of Bills. The current 
surcharge rates are: Universal lifeline - 2.4%; California Relay Servi<:e & 
Communications DCvkes Fund ~ .25%; California High Cost FUl\d A ... 0.0%; 
California High Cost Fund B - 2.87"/0. 

17. Schedule I-T, Sheet No.. 70, Disputed Bill Procedure. The address and 
telephone number of cruc's Consumet Affairs Branch in Los Angell'S: to7, 
South Broadway, {{oom 5109, Los Angeles, CA 90012; (213) 897-2975. 

18. Schedulc l"'T, Sheet No.. 821 Service Connectio.ns and Facilities. Since the 
company proposes to. provide only resale service and will not have facilities, 
delete reference to service facilities. 

19. Schedule I-TI Sheet No. 91, Responsibilities of the Customer. Delete referencc 
to. cOllrt costs and attorneys' fees as determined by the CPUC or the court in 
SubSC(tions (8) ilnd (E)(2). 

20. Schedule I-T, Sheet No.. 921 Special Construction. Note that Special 
Conslruclion arr"ngements shall be subject to the provisions of G.O. 96-A. 
There is no blanket authority (or thIs type of arrangement. 

21. Schedule I-T, Sheet No.. 101, Customer Credit Information and Ca11ing 
RC(ords. The (orrcd decision number Is 93361. 
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22. Schedule t-T, Sheet Nos. lOS & 106. Specify the tarilf page and appropriate 
schedule number for the listing of charges for additional directories and 
nonpuhlished service. 

23. &:hcdule 1-T, Sheet No.11S, Demarcation Points (No. 34 (A»). Clarify what 
'the third paragraph n\eans. . 

24. Schedule 1-1, Sheet No. 122, Promotional Offerings. Pron\Olionalofferings 
shall be subject to the provisions 01 G.O. 96-A. 

25: Indude sample forms. 

(END OF ATTACHMENT B) 


