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FINAL OPINION 

1. Summary 
We here resolve iSsues presented in Phases III and IV, the last two phases 

of this investigation. Phase 111 considers all aspects of our reguJationo[ used . . 

household goods transportation by truck for the purpose of establishing the final 

program. \Ve adopt an amended Settlement and Stipulation (Settlement) reached 

by all active parties to accomplish final implementation of our maximum rate 

ptogram. 

Phase IV considers limited issues ordeied to be reheard from Dedsiol\ (D.) 

96-12-060 inCase (C.) 95-03-057, and transferred to this proceeding by . . 

D.97-10-034,regarding sales of household goods by household goods carriers to 

enforce a lien. We d~line to continue restricting the ability of a household goods 

carrier to execute a lien sale, and make clarifying modifications to the Important 

Information Booklet (Booklet). AU matters havjng now been addressed, this 

investigation is dosed. 

2. Background 
This investigation was initiated to undertake a comprehensive review of 

Commission objectives, and progranl implementation, in our regulation of used 

household goods transportation over the public highways by truck. As a result, 

D.90·12·091 (December 19, 1990; 38 CPUC2d 559) significantly revised our 

program. By that decision, we replaced minimunl with maximum r<lte 

regulation, and we enhanced and expanded consumer pr6tedions. We also 

established a second phase to finalize the new program. 

0.90-12·091 was stayed, and Ihnitcd rehearing granted, by 0.91-03-072 

(~farch 22,1991; cited but not reported at 39 CPUC2d 503). D.91-04-03O (April 10, 

1991; dted but not reported at 39 CPUC2d 536) identified the issues to be 

reheard, consolidated the rehearing with certain prc-implementation issues 
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previously identified (or Phase 11, and established Phase 111 to finalize the 

maximum rate program. 

0.92-05·028 (May 8, 1992j 44 CPUC2d 211) adopted a settlement reached 

between the adive parties of most of the issues to be reheard and Phase II issues. 

It also decided contested issues. As a result, Our new regulatory program, 

including Maximun\ Rate Tariff 4 (MAX 4), became effective on November 1, 

1992. 0.92-05·028 also identified specific issues tor Phase III, with the goal of 

completing revie\v of our regulation of used household goods b'imsportation by 

ttuck. 

On February 4,1993, the Division of Rat~payer Adv6CaleS(now the OUice 

of Ratepayer Advocates--ORA1
) filed and served a notke of a settlement 

conference to be held on F~bruary 17, 1993. Several Phase HI ptehearing 

conferences (PH~) were held in 1993, 1994, and 1995, at which the active parties 

reported that they had met several times, were making progress in reaching 

settlement, and desired additional time. Correspondence from the active parties 

in 1995 and 1996 reiterated their continued desire to delay formal hearings, and 

to pursue further settlement efforts. 

On Novembe( 8, 1996, the California Moving and Stofttge Association 

(CMSA), Tri-Valley Transportation & Storage Conlpany (fri-Vallcy), and ORA 

«:olledivcly IIsettling parties") filed and served a joir\tl\1otiol\ [or Adoption of 

Settlement and StipUlation. No comments supporting or opposing the Settlement 

were filed. 

I By action of the Executive Director, the Division of Ratepayer Advocates (ORA) was 
replaced by the OUice of R<)tcpayer Advocates (ORA) on September 10, 1996: -The 
functions perform by ORA as a party in this pro<ccding nOw reside with ORA. 
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On February 21, 1997, the Administrative Law Judge (AL» filed and 

served a ruling inviting settling parties to make a further showing in support of 

the Settlement, or amcnd the SeUlen\ent in (ertain areas. Settling parties Were 

also asked to comment on several specific "'altcrs. On March 31, 1997, settling 

partics filcd and scrved further material in support of, comments on, and 

amendmcnts to, the Scttlcment. 

On <ktober 9, 1997, 0.97-10-034 granted rehearing of limited issues 

decided in 1?96-12-060 (C.95-03-057), and transferred the rehcaring to this 

investigation. By ruling dated October 23, 1997, the ALJ established Phase IV (or 

the purpose of considering the matters to be reheard, and invited comments. 

Comments were filed on November 7, 1997, and t'eply comments filed on 

November 17, 1997. 

On January 29, 1998, CMSA filed a petition to set aside submission of 

Phase IV for the limited purpose of submitting an opinion of the United States 

Court of Appeals, Ninth Circuit. The pctition was grantcd by ruling dated 

February 6, 1998, parties Were given 11 days to file page-limited comments on the 

subject opinion, and the matter resubmitted on February 17, 1998.' 

Having found that it is required in the public int('fcst (Rule 77.1 of the 

Commission's Rules of Practice and Procedure), on March 31, 1998, a draft 

decision was filed and served (or con\n\cnt. Reasonable comments are 

incorporated or addressed herein. 

lOn March 25,1998, complainant in C.95-03-057 served, and on March 30,1998 filed, a 
motion for acceptance of late-filed (omments, waiver of page limit, and waiver of 
It-day deadline for filing comments on the subject opinion, and [or acceptance of 
late-filed response to CMSA's petition to set aside submission of Phase IV. No 
responses were filed. The n\otion is granted. 
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3. Phaso III: Final Program 

3.1. Issues and Summary of Amended SeHlement 

Attachment G to 0.92-05·028 identifies the 15 issues for Phase III. The 

issues include the appropriate methodology and procedures to establish and 

update n,aximum rates; treatrnent of valuation; procedures for protection of 

consumers against loss and damage; simplification of, and improven\ent to~ 

documentation requirements; and review and consideration of various consumer 

protections. Settling parties add and resolve {our issues which they feel 

nffessary to complete the program. All issues arc stated in the November 8, 1996 

Settlement, which is attached as Attachment B to this decision. Attachnlcnt C to 

this decision is the February 21,1997, ALJ Ruling askii'tg.for {urther support and 

comn\ents. Attachment 0 is the March 31, 1997 Comments of the Settling Parties 

and Alnendments to Settlement and Stipulation. 

In sumn\ary, the amended Settlement provides the following: 

1. Final Methodology:maxlmum fixed rates (except packing 
container rates) will be increased by inflation (measurcd by the 
consumcr price index), of(sel by a productivity adjustment {actor 
of 0.669. 10at is, maximum fixed rate increases will be 66.9% of 
measured inflation. 

2. Rate Recommendations: Final rates will be determined according 
to the recommended Iuethodo!ogy. 

3. Estimate and Agrcement: Settling parties agree there is a bencfit 
to applying the same number of days to advance receipt of an 
Estimated Cost of Services form (Estimate) lor the purpose of 
exceeding maxin\um fixed rates, and advance receipt of the 
Agreement (or Moving Services forn\ (Agrecment). 

4. Valuation: Valuation remains unbundled. Full value ptotcdion 
rates have been added to cover storagc·in·transit. The default .. 
valuation remains $20,000 of actual cash value if no declaratiol'tis 
made. There is no valuation charge if the valuation rate per $100 
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of declared value is not given. Failure to state the moving service 
rates results in A rate equal to 65% of the maximum fixed rate. 

5. D()(umentation: The Agreenlcnt lor Service is renamed the 
Agreement lor Moving Services. Thc explanation of how 
maximum fixed rates may be exceeded is n\oved fron\ the 
Agreen\ent to the Estimate. The statement advising shippers that 
they need not sign the Change Order lor Servkes (Change Otder) 
is removed. 

6. Carrier-Filed Rates: Individual carrier·liled rates ate not allowed. 

7. Promote Best Qualities: CMSA will meet regularly with 
Conunission staff to review complaint data, carrier 
non-compliance matters and illegal carrier issues. CMSA and staff 
will coordinate and cooperate on artides for publication, periodic 
training, joint press releases, meetings and conferences. 

8. Re-testiJ)g Carriets: Rc-testing is unnccessary since there are no 
major changes to the program. 

9. Penalties! Current penalties are retained. 

10. Distat\(e Table: Distance Table 8 Is retained. Hourly rates will 
cot\Hnue to apply only on moves ot 100 constructive miles or less, 
and piece rates will continue on moves under 50 constructive 
miles. 

11. Performance Report and Consumer Outt~ach: Preparation of a 
carrier performance report will not be undertaken. Consumer 
outreach will be through pla(cll\ent ot information in telephone 
book yellow pages, plus radio and television public servke 
announcements. 

12. Loss and Damage Claims: Current rules arc retained. 

13. Arbitration: Arbitration will continue to be available. 
Comn\ission involvement will be to provide information 01\ its 
availability. 
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14. Flight Carry: The phrase "at least cightll will be used consistently 
in all definitions of first flight. 

15. Specific Rewording Proposals: Discussion of the $100 refund for 
failure of a carrier t6 give the Booklet to the shipper is reworded in 
the Booklet and the Agreement. Discussion of one level of 
valuation during shipment and another during storage-in-transit 
is removed. All references to the three day rule will be 
consistently stated as "no less than three days." The registered 
fllail requirement for the Booklet is relaxed to allow for receipt by 
regular mail. 

16. Computer-Generated Estimates: Carriers are allowed to nlake use 
of available portable technology, as long as all tariff requirements 
are met Rules regarding uSe of red type are relaxed to aHow 
other means to dearly identify the forms. 

17. Carrier Liability for Loss and Damage: References to 1I10S5 and 
damage~' and "Iossli are reworded to remove ambiguiti~s. 

18. Commission's Toll-Free Number: Infonriation given to consumers 
calling the Commission's household goods toll free telephone 
number is linlitcd to the Con\mission's household goods program, 
consumer rights and obligations, loss and damage pr<Kedures, 
type and status of a carrier's authoritYI insurance status, whether a 
carrier has received any citations in the last two years, and legal 
action against a carrier in the last two years. 

19. Interstate Commerce Commission Termination Ad of 1995: 
References in MAX 4 that are inconsistent with the federal 
definition of household goods are relnoved. 
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3.2.. Adoption of Amended SeHlement 

Regulation is often factually intensive.' It typically requires the 

consideration of many policies, SOIl\e of whkh arc in competition with other 

policies at least wnle of the' time .. Regulation also involves the application of 

governing law. The Commission's role is to determine facts, weigh policy 

objectives, ensure conformity with la\v, an4- reach a reasonable outcome in each 

prCKcerling, In doing this, the COn\n\ission has often acknowledged California's 

. strong public policy favoring settlements. (see, for eXAmple, D,97-01.tl13i· 
'- ; 

0.96-12-005; D.9~-10-051, 46 CPUC2d 113, 124; D.91~05-029~ 40 CPUC2d 301,326; 

D.88-12~083, 30 CPUC2d 189,221-223.)' 

Our Rules of Practice and Pto~edurepiovide that: 

"TheComnUssionwili not approve stipul<ati6ns or 
settlements, whether contested Of Wlcolltested, unless the 
stipulation ot settlement is reasonable fnUght 6t the whole 
t'ccord~ consistent with lawi and in the public inferest/' 
(Rule 51.1(e).)4 

) For example,spedfit rates (or household goOds carriers must be set in compliance 
with certain criteria. PU Code § 51911'equires that established rates be just, reasonable, 
nondisaiminatory; plus a<:countfor the co.sl of aU transportation service, any 
aC(esSorial servke, the value of the comnlodity transported, and the value of the 
equipment, facilities and personnel reasonably' necessary to perform the service. In 
addition, annual adjustments of household goods maximum rates must include-a 
reasonable percentage of an)' index Increase to encourage higher productivity and 
promote eliidency and economy of operation by household goods carriers. 

• Article 1~.5 of the Rules of Practice and Procedure (which jndudcs Rule 51.1(e) 
applies to stipulations and settlements Involving gas, electric, telephone, and Class A 
walet utilities. At the first prehearingcon(etence hl Phase II, the ALJ directed that 
stipulation and settlement e(forts in this proceeding be conducted and considered 
under the procedures and standards set forth in Article 13.5. (See Transcript PHC-4, 
p. 243i also see D.9~-05-0~8, 44 CPUC2d 221,219.) Parties were invited to We JTtotions 
to modify the rules as necessary. No tl'oUons \vere tiled. Phase II ground rules were 
continued into Phase III. (See Transcript PHC-8, pp. 298-9.) 

-8-



1.89-11-003·ALJ/B\VM/tcg· * 

Further, we have clarified our consideration of all-part}' settlements. (See 

D.92-12-019, 46 CPUC2d 538,550-1; D.97-01-013.) We wi~l adopt all-party 

settlements "where the record supports the (ollowing findings! 

Ila. All active parties to the proceeding join in sponsonng the 
settlerncnt. 

lib. The sponsoring parties are fairly reflective of the affected 
interes·ts. 

lie. No tern\ of the settlement contravenes statutory 
provisions or prior Commission dedsions. 

lid. The settlement conveys sufficient information to pcrmit 
us to discharge Our regulatory obligations with respect to 
the parties a11dtheir interests. (46 CPuc2d a1554-55 
(sic).)'1 (D.97-01-013; 1997 Cal PUC LeXllS 13, *5.) 

The amended Settlen\ent here meets these criteria. First, all active parties 

h' Phase III sponsor the amended Settlement.s ~1oreovert we note that none of 

the parties in Phase III oppose the amel\ded settlement, demonstrating at least 

complete lack of opposition, if not general supportl lor the an\cnded Settlement. 

Second, affected interests arc those of carriers, shippers and the public. 

Sponsoring parties represent or reflect the interest of carriers, shippers, and the 

public. Thus, sponsoring parties are f~irly reflective of the a{(ecled interests. 

Third, no term of the amended Settlement contravenes statutory provisions 

or prior Conlmission decisions. For example, the Settlc'n\CIH implements Public 

$ The California Manufacturing Association was active in Phases I and II, and joined in 
the Phase 11 scUlement .. but did not actively' participate in Phase III. 
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Utilities (PU) Code § 5191, by proposing a final ntethodology (or establishing and 

updating maximun\ rates consistent with the PU Code, Further, the anlendcd 

Settlement brings our program into compliance with the Interstate COnlJlletce 

Con\mission Terminatioll Act of 1995, by eliminating references to regulation of 

office, store, and in:stitutional moves, which have been excl'ltpted from state 

regulation of rates, routes, and services. No parly alleges the amended 

Setttemellt contravenes any statutory provision, and we arc aware of no 

contravention. 

By Ruling dated February 21, 1997, the ALJ invited the parties to provide 

further support to demonstrate that the settlement met this third test with respect 

topriot Comn\issiondedsions. For example, the Settlen"lent appeated to 

contradict prior Commission dedsions with regard to the level of default rates, 

new doclintents,.I'e<eipt of the Booklet, and consistency in ComnUssion adopted . 

forms.6 In their comments and an\endments (sec Attachment 0), settling parties 

satisfactorily explain how these provisions do not contradict prior Commission 

decisions, or amend the Settlement, to elinunate any conflict. \Ve find the 

amended Settlement nteets the third test. 

Finally, the amended Settlement fully explains settling parties' proposed 

program regarding all 15 Phase III issues identified by the Commission, as well 

as the (our issues added by the settling parties. The amended Settlement, 

therefore, conveys sufficient information to permit the Commission to discharge 

its future regulatory Obligations with respect to the parties and their interests. 

Having met our tests for adoption of an all-part)' settlement, we conclude 

the amended Settlement is reasonable in light of the whole record, consistent 

, Sec Attachment B, Sections 1.2.1, 1.2.3, 1.2.4, and 1.2.6. 
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with law, and in the public interest. \Ve consider other aspects of the $cttlemel't 

to reach this conclusion. For example, regarding the record, settling parties have 

corrected a conversion error in the development of the rate for "van and 1/ 

previously carried (orward into lYfAX 4 rates. This reduces the MAX 4 nl<'lximun' 

fixed rate (Or IIvan and 1" in all three territories in the range of 2.2 to 2.5 percent. 

Further, settling parties have demonstrated that the proposed default rate (when 

a carrier fails to properly and (ully document a shipment) conforms with prior 

COn\n\ission decisions and the ie<ord. The proposals are all within the scope of 

Phase III iSsues, and, as settling parties state, Ihe amended Settlement furthers 

the Comnussion's policy of consumer protection while aUowingthe MAX 4 

program to function J'nore eflidently (or the public benefit. No party contends 

the amended Settlement is unreasonable in light of the whole record, and we find 

that it satisfies thJs test. 

Mor~ovcr, the amended Settlement is in the public interest. Fot example, 

settling parties agree that the two 3·day rules' should be retained, based on 

experience that both rules ate workable and provide important benefits to 

consumers. Settling parties agree on several minor changes in the documentation 

of household goods shipments, all of which rclocate or dariCy the consumer 

pro·tcdions of MAX 4 so that the forms beller ft:flect carrier and shipper 

responsibilities in the moving process. The an\ended SettleJrtent revises 

documents to convey changes in consumer prottXtions in a context that is (actual, 

and furthers the Commission's goal that consumers of moving services be (airly 

t A carrier must provide the Agreement to the shipper no less than three days before 
the move begins. All Estimate used to asS('ss rates in excess of maximum fixed rates, 
must also be issued no less than three days before the move begins. 
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and fully informed, both before and during a move. Thus, we conclude the 

amended Settlement is in the public interest. 

Settling parties have a well·documented history of strongly·held 

convictions, leading to multiple views regarding the regulation of used 

household goods carriers. Settling parties have been extensively involved in 

negotiating the complex issues involved itl Phase III for over (our years, and they 

represent extremely knowledgeable, experienced parties on issues involving the 

tral\spottationo( used household goods. Settling parties have used their 

co1ledive experience to produce a balance between a workable tariff for carriers 

and improved cot\sun\er protectiorts, both of which Me in the public interest. 

Moreover, the amended Settlement eliminates the need for a major conunitment 

of time and resources that would otherwise be required to litigate these issues. 

No party alleges .the amended Settlen\ent is not in the public interest. 

As settling parties state, the amended Settlement en\bodies compromises 

of the parties' positions. The compromises were reached through negotiations on 

the whole range of issues presented (or Phase III. Because this amended 

Settlement satisfies the criteria (or adoption of an aU·party settlement, we give 

weight to settling parties' joint recomm~ndations in arriving at our factual 

findings. Moreover, we give weight to settling parties' assertions that the 

compromises they have reached are lair al\d equitable. 

We also do not try to dissect each provision of the Settlen\ent to see 

whether it approximates the result we would have reached had the issue 

underlying that provision been submitted for us to resolve. No settlement could 

ever survive such scrutiny, nor would that degree o( scrutiny leave the parties 

sufficient room for Ilegotiating settlements. We view the amended $cttlement as 

a whole, and taken as a whole, we find this att·party amended Settlement meets 
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our criteria for adoption of an aU-parly settlement, and is reasonable in light of 

the whole rc<:ord, consistent with law, and in the public it\tercst. 

3.3: Implementation 
Final MAX 4 is contained in Attachnlcnt H, and will become-effective 

90 daysfrom today. The 90 days will provide carriers an opportunity to reprint 

forms, induding the Booklet. It will also provide an opportunity (or carriers to 

read this decision and become familiar with final MAX 4. (See Issue 8.) It "till 

provide individual tarriers an opportunity to conduct staff traitling, Or CMSA -to 
- -

sponsor gtoup training: It will ptovideCMSA an opportunity to indudca' 

detailed description of aU changes in its trade publication( -and, depending upon 

scheduling, may allow CMsA to address changes in regularly scheduled chapter 

meetings: 

As settling parties state, however,there arc no major changes in the 

program. Therefore, given our liriUted resources, we do not ordersta/( 

cOJ\duct~ training. 

MAX 4 fates were last updated in January 1998, by applkaUot\6f the rate 

adjustment methodology tn the amended Settlement. (Sec R~Solution TL-18831, 

dated January 21, 1998.) Rate tables were not reprinted at that tin\c, but a 

percentage increase was authorized (or an rates(with the exception of packing 

materials in ften) 340). In t6day's decision, new rate tables are b\cluded by 

application of the percentage increase authorized in Resolution TL·18831. We 

decline to further adjust MAX 4 rates, however, since the last adjustmenl was so 

recent, and consumer prices adjusted lor the productivity factor are increasing at 

such a moderate pace.' M()roover, the amended settlement and pO Code §S191 

• Resolution TL~ 18831 shows that the average (onsumer prke Index increase was 2.56% 
(or the 12 months ended November 1997. A(ter application o( the 66.9% productivity 

Footnote (OUli'lIIfil 011 utx' Ilclge 
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generally provide (or updates annually. \Ve have authorized increases annually.' 

We maintain that approach here, and will apply the next update at the end of 

1998. 

We make one minor change it\ MAX 4 (Attachment E), not already 

reflected in the amended Settlement; to accurately show Con\mission oUkes. 

Our offices in EI Centro and San Bernardino are now dosed. Therefore, the 

Booklet will not include those oUkes in the list of Commission District Otlices. 

(MAX 4, page 99, Item 470, page 11.) 

In c6nunents on the draft decision .. ORA reconm\el\ds a clarifying change 

to the Booklet .. which ORA represents has the support of other settling parties. 

We adopt ORA's recommendation and change the last paragraph of the section 

"Estimates and Costs.'; Thus .. the last paragraph shan begin: /Iff you do not have 

a1\ estimate, ... " (MAX 4, page 92 .. ltem 470, page4.) 

Finally, we change a reference to the Interstate COIl\IYterce Comnussion 

(given the Interstate COn\Jl\el'ce Commission Termination Act of 1995) and make 

the reference to interstate conunerce under federal jurisdiction. (lteD\ 88, 

paragraph 8, exception.) 

4. Phase IV: Restrictions on Lien Sale 

C.95-03-0S7 arises (rom a claim that defendant moving company damaged 

complainant's bedroom dressing table. During the pendency of the complaint, 

defendant sold complainant'S household goods due to con'plainant's ftlilure to 

factor, this produced an annual adjustment of 1.7%. Resolution TL-18831 authorized an 
annual increase of 1.7% e((('dive January 21, 1998. This is a rate of about 0.14% per 
month. If that rate were to continue, an adjustfnent (or 3 months would be about 0.4%. 

, Resolution TL-1872.5, efCect.ive Ja~uary 10, 1996; Resolution TL-18781, effective 
Pebnlary 5, 1997; Resolution TL-18831~ effective January 21, 1998. 
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pay accumulated charges. In rcsponsc, the Commission limited the ability of all 

household goods carriers to enforce a lien by sale of household goods. 

Specifically, we ordNed: 

1/ A household goods carrier is prohibited from selling the 
property of a shipper who has filed a complaint against said 
household goods carrier during the pendency of the 
complaint." (Ordering paragraph 4,0.96-12-060.) 

0.97-10-034 granted lhnited rehearing of that restriction, and trMlsferroo 

the rehearing'to this investigation. In particular, rehearing was granted "with 

respect to Findings of Pact Nos. 5, 6 and 7,Conclusions of Law Nos. 6,7 and 8 

and Ordering Partlgraph ~ and discussion related thereto elsewhere in 

0.96-12-060.11 (0.97-10-034, Ordering Partlgraph 1 at ~il1\eo" page (p.) 5; see 

Attachment F to this order for the findings offad, conclusions 01 law, and the 

ordering paragraph.). By ruling dated.October 23, 1997, parties were invited to 

file comments and reply comn\ents. By ruling dated February 6, 1998, parties 

were invited to file additional comments on a decision of the United States Court 

of Appeals (or the Ninth Circuit. 

Having thoroughly considered all comments, reply comments, and 

additional comments, we reverse our requirement that a household goods carrier 

. is prohibited (rom selling a shipperis property during the pendency of a 

complaint. We also n'akc two additions to the Booklet to improve the 

information there provided. 

4.1. Discussion 
The authority for a carrier or warehousell'lan to place a lien, and execute a 

lien sale, on household goods for a shipper's failure to pay charges is found in 

both the Civil Code alld C())'nn\erdal Code. (E.g'i Civil C6de §§ 2144,3051, 

3051.5,3052; Commercial Code §§ 72(1),7210,7307,7308.) These provisions arc· 
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for a possessory lien. TIlat is, upon following the procedures established in the 

law (e.g' l notice), the person in possession of the goods, and entitled to the lien on 

those goods, may enforce the lien by sale of the property. Contrary to 

complainant's contention, the lien holder need not first obtain a judgment (rom a 

court, or the ConlJhission, before the lien may be enforced. 

Our authority oVer households goods carriers is provided in the 

Household Goods Carriers Act (Act). (PU Code § 51011 et.seq.) As (oIllplainant 

points out, PU Code § 5112 states that the regulation of the transportation of used 

household goods transportation by motor vehide OVer a public highway shall be 

exclusively as provided in the Act.IO Consistent with this authority and 

re.sponsibility, the Commission fully implements and enforces all terms of the 

Act, but at the same time does so in a manner that does not (onflicl with, but is 

compatible with/. other statutes. This produces reasonable,cffident regulation 

without duplication and confusion. 

In this context, we find no reason, and no specificdiredive in the Act, to 

negate, disregard or overrule the lien provisions in the Civil and Commercial 

Codes, and no such provisions are (ontained in MAX 4. Where the Civil and 

Conuncrdal Codes do not conflict with the Act, as they do not here, those codes 

control. 

10 PU Code § 5112 states: "The regulation of the transportation of used household 
goods and personal cCfects, office, store, and institution furniture and fixtures in a 
motor vehicle or motor vehicles o\'cr a public highway in this state shall be exclusively 
as provided in this chapter. Any pro\'i~ion of the Public Utilities Act or the Highway 
Carriers Act in conflict with the provisions of this chapter is superseded and repealed." 
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\Ve m.ight establish rules restricting the execution of lien sales by 

household goods carriers under broad authority given to us in PU Code § 5139.11 

\Ve have not done so before, and continue to decline to do so. The legislature, 

through the Civil and Commercial Codes, has crafted a balance between the 

competing rights and interests of carriers and shippers. There is no compelling 

allegation requiring our investigation here, and no evidence, that this system has 

not wprked successfully for decades. One complairitdoes not justify disturbing 

that balance. There is simply insufficient assertion and evidence here that 

problem lien sales by household goods carriers justify an industry-wide rule. 

Moreover, it will not promote judicial and administrative efficiency fot the 

Comrt\ission to interfere with lien sale procedures established in the Civil and 

Commercial Codes, and in USe for decades. Rather, to do so will create mote 

confusion, and le.ss efficiency, as parties seek telief from both the courts and the 

Commission. 

Finally, cOIllplainant here expressed considerable confusion over 

jurisdiction. We stated the importance of making very dear to consumers where 

our jurisdiction-and thus out ability to peotect consumers-begins and ends, so 

that consumers may make appropriate choices. (0.97·10-034, n\imeo., p. 5.) To 

the extent there atc questions about jurisdiction, it does not promote clarity for 

the Commission to disturb the rights, responSibilities, and existing procedures 

already established, and used for decades, in the Civil and Corl'mlerdal Codes. 

II PU Code § 5139 slales: "The commission may establish rules (or the performance of 
any servJce of the character furnished Or supplied by household goods carriers. Every 
household goods carrIer shall obser\;e such rules. Failure to do so is unlawful." 

- 17-



1.89-11~3 ALJ/B\VM/tcg·· 

Complainant asserts that Comlnercial Code Section 7103 defers aU 

Commercial Code provisions, including lien sale provisions, to the Commission.u 

To the extent this is true, for the reasons explained above the Commission fully 

implements and enforces the Act" but does so in a manner that is compatible with 

olh~r statutes, including the Civil and Conunerdal Codes. There is simply no 

compelling reason to devise and implement our own regulations ill this area 

when perfectly good law already exists. 

Two concerns led to our adopting restrictions on carrier execution of lien 

sales. (0.96-12-034, Finding of Fact 5, p. 19, and Conclusion of Law 6" p. 20; see 

Attachment F.) On further review, we find the$~ concerns are satisfied by 

existing law and procedures. 

First, we sought to protect complainant's due process rights. Those rights, 

however, are fully protected by provisions of the Civil and Comn'~idal CodeS. 

Under those (odes, carriers must provide notice and opportunity (or shippers to 

pay all charges before executing a lien sale. (Civil Code § 3052; Commercial 

Code § 7308.) Shippers may secutc a court injunction preventing the sale when 

appropriate. (Code of Civil Procedure, § 525 et. seq.) Absent an injunction, 

shippers protect their rights by paying accumulated charges, and subsequently 

resolving disputes over charges, losses, and damages. Shippers due process 

rights are thus proteded. This is a model adopted in our regulatory program, 

discussed below. 

Further regarding due process, we find instructive the Ninth Circuit Court 

of Appeals decision in Melara v. Kennedy, 541 F.2d 802 (1976). In that opinion, 

12 Commercial Code § 7103 states: "'fo the extent that :my treaty or statute of the 
United Statcs, regulatory statute oC this State} or taritl, classification or regulation filed 
ot issued pursuant thereto Is applicable, the provisions of this division are subje<:t 
thereto." 
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the Court upheld a lower Court ruling that the extra-Judicial sale of stored goods 

to enforce a warehouseman's lien under California Comn\erdal Code Sectiol\ 

7210 is not deprivation of the due process rights of the owner of those goods. 

~1oreover, the Court held that enforcement of a warehouseman's lien by sale of 

the goods is a private right created by statute; does not requite any direct action 

or review by the State of California, by judicial authority, Or by any state official; 

and does 1\ot constitute state action within the meaning of federal law. 

Findings of Pact 5, 6, and 7,Condusiol\s of Law 6,7, and 8, and Ordering 

Paragraph 4 in 0.96-12-060 Were based on the premises that the extra-judicial sale 

of stored property (or nonpayn\ent of transportation or storage charges "would 

(ompton\ise the right of (on'lplainant to due process" and negate the 

Commission's "obligation to preserve due process." (See Finding of Fact 5 and 

Conclusion of 14w 6.) Metara holds that neither of these premises is correct.u 

Second, we sought to protect our ability to grant relief to complainants, . 

and lorestall action by defendant moving (ompanies which may materially 

impact a pending complaint. \Ve need not provide that protection, however, 

since comph\inants can pro ted their rights and ability to obtain relief by 

fOllowing existing proccdt l1·e. That procedure is (or complainants to first pay all 

u MeJara addresses warehousemen, while our order binds (auiers. Nonetheless, 
Melara is instructive. \Vith r('spect to warehousemen, MAX 4 prOVides: 

"fn the event a shipment remains in storage in excess of 90 days, the point of storage 
shall be considered the point of destination and thereafter, the shipment shall be subject 
to the rules, regulations and charges of the individual warehouseman. The subsequent 
transportation [rom point o[ storage to point of delivery shall be considered a separate 
shipment. In the event the ultimate destination of a shipn\ent afforded storage-in
transit is not known at the tin'e of pickup at point of origin, transportation [rom point 
of storage to point of delivery sh~n be oonsideroo a separate shipn\ent, tegardless of the 
duration of the storage provided." (MAX 4, Iten\ 160, Note 1.) 
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disputed charges, and then seck relief. This is true for disputes over total charges 

as weJl as loss and damage. 

Further, we may seek mandamus or injunction (rom superior COllrt to 

protect Ollr ability to grant relief, or forestall action by a defendant nloving 

company, which may materially impact a pending cotnplaint, when necessary or 

appropriate. (PU Code § 5259.11
) \Ve need not apply a generic, industr}t·wide 

rule based on what appears to be an isolated case when we have necessary 

authority to satisfy our conc~m. 

It is useful to exanune consumer prot~tions in our maximum rate program 

to further see how complainants can protect their rights and obtain relief without 

a generic prohibition on lien sales during the pendency of a complaint. For 

example, one such consumer protecti6n is that the carrier must relinquish 

possessiollof th~ shipment upon payment of the applicable not to exceed prke, 

It PU Code § 5259 states: 

"Whenever the executive director of the commission determines that any household 
goods carrier or any officer, director, or agent of any household goods carrier is failing 
or omitling or about to fail or omit, to do anything required of it by law, or by any 
order, decision, rule, direction, or requirement of the Commission, or is doing anything 
or about to do anything, or permitting anything or about to penllit anything to be done, 
in violation o( law or o( any order, decision, rule, direction, or requirement o( a 
commission, the executive director may make application to the superior court in and 
(or the county, or city and county, in which the cause or some part thereof arosc, ot in 
which the corporation complained of has its principal place of business, or in which the 
person complained o( resides, for the purpose of having such violations or threatened 
violations stopped and prevented, either by mandamus or Injunction, including, but not 
limited to, an order allowing vehides used for subsequent operations subject to the 
order to be impounded at the carrier's expense and subject to release only by 
subsequent court order (o]fowing a petition to the (ount by the defendant or owner of 
the vehicle. The exC(ulive director shall thereupon began such action or proceeding in 
the narne of the people of the State of California, by petition to such superior court, 
alleging the violation or threatened violation complained of and praying for· 
appropriate relief by way of mandamus or injunction." 
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plus approved Change Order charges. This is required whether or not the carrier 

believes additional charges are valid and due. This is a powerful protection 

whkh prevents carriers holding goods hostage--on the truck or in a storage--untH 

paid an unreasonable amourtt for a move. IS Moreover, charges collected in 

eXcess of those based on rates quoted in the Agreement, Estimate and/or Change 

Oiders must be refurtded within 10 days of ~ollection. (MAX 4, Itcm 128, 

paragraph 5.) 

In combinatiOll with the Civil and Commerdal Codes, however, th~ 

converse is also true. That is, the carrier need not relinquish possession of the 

goods until the not to ex~eed price and authorized Change Order charges are 

paid. There are no provisions (or the shipper to withhold payment pending . 

resolution of a dispute (whether it be (or total charges, loss, or damage) and still 

r(Xeive delivery 9( the gOOds. 

This balancing of interests between carriers and shippcrs is in con~ert with 

our detailed documentation requirements bolh before and during a move. lhe 

progralh is premised on there being an exchange of necessary and telcvant 

information and documentation. Shippers are expected to pay any, and all, valid 

charges in compliance with our rules, as docun\cnted Oil Com.mission approved 

forms, with total charges and all additional charges authorized by signature of 

the shipper. Dispute resolution is undertaken after the move is completed, and 

the bills are paid. 

The same approach is applied to loss and damage. MAX 4 requires that 

loss and damage claims be supported by the original paid bill for transportation 

IS This addressed concerns and cxpcrien<e in the minimum rate ptogran'l 01 goods 
being held hostage on the huck or in storage until unreasonable charges were paid. 
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services. (MAX 4, Item 92, paragraph 7.") That is, the shipper is exp('Cted to pay 

the bill, even if in dispute, and resolve the claim later, Moreover, we make clear 

to shippers that the Commission has no authority over loss and dan\age claims: 

"The I>UC has 1\0 authority to compel carriers to settle clahl\S lor loss 
or dan\age and will not undertake to determine whether the basis 
(or, or the amount of, such claims is proper, nor will it attempt to 
detennil\e the carrier's liability [or such loss or dan\age.1I (Booklet, 
page 9.) 

Thus, shippers can protect their ability to secure their desired relief, and 

forestall a moving company [tom action which n\ay impact a pending complaint, 

by following existing procedures. To the extent a shipper believes "dditional. 

relief is ne(essary, the shipper may seek an injunction against a lien sale, or other 

relief, from court, just as m"y the Cornmission. 

The matter presented here is a sinlple balancing of competing interests. 

The legislature has struck that balance, and it is the same balance used in our 

program. It is, essentially, that the shipper must pay all valid "charges first, with 

disputes over charges, loss and dan,agc resolved later, subj('Ct to extra-ordinary 

r~1ief through mandamus or injunction in rare cases. The Commission need not 

disturb existing code provisions, and can rely on existing procedures within our 

program, to satisfy our concerns and ensure that shippers are protected. 

" Paragraph 7 says in relevant part: "When necessary {or an investigation, each elainl 
must be supported by a duplicate shipping documetll (if not previously surrendered to 
carrier), and the original paid bIlt (or transportation services or a copy therrol." \Vhen a 
claim is filed it cannot be foretold whether or not an investigation will be necessary. 
Therefore, each daim must be supported by a paid bill for transportation services. If a 
carrier elects not to require the paid bill, and the carrier pays or settles the dainl, the 
paid bilt is n'oot. In aU other ca~s, a paid bill (ot transportation services is required, 
either \vith the claim or as a supplement to the clalrtl. OUf Implementation of the 
program has consistently required a paid bill lor transportalion serviCes to perlect a 
claim. 
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We agrre with ORA that existing rules, if followed, are sufficient to 

prevent problems like those in the underlying complaint. As ORA says, if 

complainant had paid the carrier's freight bill, as unpalatable as it may have 

seen1ed at the time; cornpJainant would have saved her goods ftom aue,;tioJ\. 

The AL] asked lor parties' con\ments on two variations to Ordering 

Paragraph 4. (See Attachment G.) \Ve decline to adopt either variation for all the 

reasons stated above. Moreover, regarding the second variation, we need not 

require a carrier to delay a lien sale lot 45 days ot more after the carrier has made 

a final written offer!' Rather, sutfident notice is requited by the Civil and 

Corrunercial Codes befote a lien sale may OCcur. The shipper has adequate time 

after notice and before the liensale to pay outstanding charges, prevent the lien 

sale .. and later resolve the dispute. 

ORA supp'orts a rule limiting a carrier's ability to conduct a lien sale 

during the pendency of either a formal or informal complaint at the Commission, 

subject to two conditions: (1) the rules governing the filing of loss and damage 

claims have been followed by the shipper, and (2) the carrier has failed to corl\ply 

with the claims handling rules. Regarding the first condition, If the shipper 

(on'plies with loss and damage claim rules the bill (or transportation service 

must have been paid and the claim supported by a paid bill (or those services. If 

the bill is paid, a lien sale is moot. For this reason, as well as all the reasons 

stated above, we decline to adopt ORA's conditional rule. 

Thercfol'c, after (Me(ul review of the law and our program, we are 

(onvincoo that existing law and procedures provide necessary and adequate 

11 MAX 4, Item 92, paragraph 15 requires the carrier to respond in writing to a written 
claim within 60 days (subjcctto 3O-day extensions with notice to the Con\mlssion) 
stating that the carrier shall pay, decline to pay, or make a firm (omprom[se o((e( to 
settle the claim. 
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protections. Our restriction on the execution of a lien sale by a household goods 

carrier should be removed. Findings of Fact 5, 6, and 7, Conclusions of Law 6, 7, 

and 8, and Ordering Paragraph 4 of 0.96·12·060 are vacated." Similarly, the 

discussion related to these fjndings, conclusions, and ordering paragraph 

elsewhere in D.96·12-060 is vacated. 

4.2. Changes to Important Information Bookret 

We adopt two changes proposed by ORA to the Important Information 

Booklet. These changes better explain our program, and may have prevented the 

situation that developed in C.95-03-0S7. 

First, we add a new section titled /lIf You Have Loss Or Damage." We 

move the first paragraph iromthe existing section titled IJHow To File A Claimll 

to the new section/and add a second paragraph. The section "How To File A 

Clairt'tll will follo-w immediately thereafter without change, except for deletion of 

the first paragraph. The complete new section wm read: 

IF YOU HA VB lOSS OR DAMAGE 

If your goods are lost or damaged, be sure you describe such loss 
and damage by making notations on the carrier's shipping order or 

11 Regarding Finding of Fact 7, in some cases we may offer to take, Or require, a deposit 
from a shipper during the pendency of a cornplaiht to forestall the sale of property, just 
as if the shIpper had paid the carrier directly. (See 0.96-12-060, mimeo., PI" 4-5.) 
Regarding Conclusion of law 6, our obligation is fulfilled by administering the terms 
and conditions of our program, which, when fonowed by both carriers and shippers, 
preserves due process and forestalls action which may impact a pending matter. This 
may in some cases involve offering to take, or requiring, a deposit from the shtpper. 
Conclusion of Law 7 relies 01\ the Public Utilities Act, where reliance (ould have been 
on Section 5259 of the Act. Given lhese considerations, we vacate all findings and 
conclusions under reconsideration on rehearing, and state new findings and 
conclusions as necessary for our (urrent order. 
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freight bitl. If the driver refuses, you should report this fact and 
the condition of the altides in writing to the home office of the 
carrier. Neither of these actions constitute filing a claim, but are 

, made to support a clatnl to be filed laterJ as described below. 

If you intend to file a claim for loss or damage to your goods, be 
aware that one of the required documents in support of your clain\ 
is a copy of the paid freight bill. This Ineans that befote you may 
tile a claim with the carrier tor the loss of or damage to your goods, 
you must pay the carrier for all charges due for transportation 
services, This is because the handling and settlement of a toss or 
damage claim is a matter separate from the performance of and 
payment for the transportation service itse~f. If you do not pay the 
transportation charges, the carriet may not honor your daim. 

We agree with ORA that this new section wiJI clearly convey that the 

shipper must pay the freight charges before a loss or damage claim will be 

considered. It will expJain to the shipper the operation, practice, and shipper's . . 
obligation under MAX 4. 

Second, we add a sentence in the fifth paragraph, before the last scntenceJ 

in the "How To File A Claim" sectioIi, which will read: "I( the carrier lails to 

respond to your written claim within the time limits and in the manner described 

in this paragraph, you should ~ontact the PUC immediately at 1-800-FON-4PUC 

(1-800-366-4782),1111 We again agree with ORA that involven\ent of the 

COil'tmission at this early stage may prevent situations such as presented in 

C.95-03-057. Moreover, Commission involvcrrumt in some cases will advance the 

date when the carrier will make a final written offer to pay, decline to pay, or 

sentt', This will hetp n'attlre the dispute before it escalates to a lien saleJ it the 

shipper has refused to pay the charges. Further, according to complainant, the . 

It \Ve add the Commission's toll-frce telephone number to ORA's recommended 
sentence for the shipper's (onvenience, 
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Booklet should make dear that the carrier's response to a written claim is a 

regulatory matter, is enforccable, and a carrier's failure to rcspond should be 

brought to theConlnlission's attention. llu~ addcd sentence, along with the 

existing descriptions in the Booklet, achieves those objectives. 

4.3. Other Arguments 

Complain'ant raises other arguments that do not convince us to sustain the 

prohibition on a carricr's exc<:ution ol1i(>n sal~s, or adopt another alternative. For 

example, cOinpJairtant asserts that the maximum rate program simply asks the 

shipper to wait, and wait up to nine months, before the shipper can act. To the 

contrary, a shipper can and should submit a written claim lor loss and damage 

once the paid bill for transportation servkes, and other supporting 

documentation, is available. (See MAX 4, Item 92.) That can be the day of, or 

shortly after, the,nlove. The cfirrier must thert reply in writing \vithin 60 days, 

agreeing to pay, not pay, or settle the dair". If the carricr needs mote time, the 

carrier must advise the shipper in writing every 30 days, with a copy to the 

Com.mission, until the claim is resolved. The shipper is not asked to wait under 

our program, but can act immediately. Nine months alter the n\ove is the last 

tin\e a shipper can submit a claim under Commission rulcs, not the date to which 

the shipper must Or should wait. (See MAX 4, Item 92, paragraph 14.) Moreover, 

the shipper can, and should, report to us any carrier failure to comply with our 

rules lor potential enforcement action. 

Complainant asserts the Comrnission, and only the Con\mission, has 

jurisdiction to settle loss and damage disputes. To the contrary, our regulatory 

authority OVer the household goods industry derivcs lrom the Act. Nothing in 

the Act exprcssly provides the Commission with that authority. While we might 

assert that role under PU Code § 5139, we have previously declined, and 

continue to decline, to do so. Just as with lien sales, there is no reasonable 
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allegation or record here to show that the methods used for dC(ades (i,c'l 

arbitration, court) are not working or need reforo,. In fact, the contrary is true. 

Por example, we implen\cnted an arbitration pilot program to resolve loss at\d 

damage disputes but, based on lack of demand, we do not make that program 

permanent. (Sec Issue 13 in the adopted amended ~ttlement.) There is no 

reasonable allegation'requiring investigation, and 1\0 evidence that shippers fail 

to obtain reasonable tetief through their own efforts at arbitration and the courts, 

and need or desire Conunission involvement beyond our current efforts in 

assisting resolution of loss and damage claims (e.g., ensuring that carriers 

respond in writillg within 60 days to written claims), 

Complainant relies on Division I of the PU Code ("Regulation of Public. 

Utilities/' PU Code §§ 201 through 3224) (or authority to support several 

tlssertions. Houfjchold goods carriers, however, ArC not public utilities, and arc 

not subject to Division I. Household goods carriers are regulated under Division 

II ("Regulation of Related Businesses by the Publit Utilities Commissiontl
). 

Specifically, household goods carriers are regulated under Divjsion II, Chapter 7, 

I'U Code §§ 5001 through 5335. 

PU Code § 5251 confers certain jurisdiction on the COn\n\ission for 

household goods matters in the same manner as conferred under the Public 

Utilities Act (PU Code §§ 201 through 2119). That jurisdictioll, however, is with 

regard to procedures (e.g" filing of applications, complaints, hearings, filing of 

orders, petitions (or rehearing filed, writs or mandates filed with thc Supreme 

Court, the authority of the Conm\ission to issue orders).20 It does not in one long, 

20 PU Code Section 5251 stales: 

"Except as otherwise expressly provided, in all respects in which the commission has 
power and authority under the Constitution 01 this State ot this chapter, applications 

Footnotf (onlimU'd 011 II t'x I pagt 
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complex sentence make household goods carriers public utilities, nor does it 

confer on the Coml'1\issioll all the nlany and broad powers to regulate household 

goods carriers as if they arc public utilities. Indeed, many parts of the Ad would 

be needless if § 5251 simply brings all the authority given the Commission under 

the Public Utilities Ad upon household goods carriers. This sec~ion is not the 

grantof omnibus authority, and is r'nost reasonably understood in terins of 

pr()(ess and procedures. 

Moreover, if the legislature intended to bring our regulation o[ housch'old 

goods carriers under the Public Utilities Ad, the legislature would have amended 

the definition of public utility to include household goods catriers.21 They did 

not. Thus, PU Code § 5251 must be understood rllore narrowly. 

Complainant proposes a disclaimer [or the Booklet which would state: 

"For the purpos~s of thls [information booklet), the prospective shipper is the 

owner of the tendered used household goods, regardless of who pays the freight 

charges." (Complainant's comments, pagc 7.) According to complainant, this 

shifts the burden of proof lito the carrier to prove its rights subordinate the 

shipper's property right," thereby relieving the Commission of the lien sale issue. 

(Id.) To the contrary, even though this disclaimer would state what is in MAX 4 

(MAX 4, Iten, 88, Notc I), this does not negate or overrule the lien provisions in 

and (omplatnts may be made and filed with the commiSSion, process issued, hearings 
held, opinions, orders, and decisions made and filed, petitions (or rehearing filed and 
acted upon, and petitions (or writs o(rcview or mandate filed with the Supreme Court 
of this State, considered and disposed of by the Supreme Court, in regard to the matters 
provided for in this chapter, in the same manner, under the same (onditions and subject 
to the same limitations, and with the same effect specified in the Public Utilities Act, so 
far as applicable." 

21 PU Code § 216 defines public utility. The definition of public utility does not include 
household goods carrier. - < 
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the Civil and Commercial Codes. Execution of the lien under those codes docs 

not first require the lien holder to prove its rights supercede the owner's rights. 

Complainant's proposal docs not change the burden of proof in favor of the 

shipper, and is rejected. 

Complainant asserts that the "LinutatiOI\ on the Carrier's Uabilityll Section 

of the Booklet is misleading, in that it docs not inform shippers that sOn\e carriers 

may have cargo insurance less thall $20,000. Complainant proposes this be 

resolved by in formiIlg shippers "that their property rights are protcded by due 

process under any jUrisdiction before their goods may be liquidated by a carrier." 

(Complainanes Comments, page 8.) 

Complainant is corred that, with Conln\ission approval, some carriers rna}' 

have cargo insurance less than $20,000. That authority is not granted, however, 

unless the carrief first shows that a lesser amount adequately protects the pubHc. 

~10reover, whether granted or not, the carrier is liable to the luU extent of any 

loss or damage (or which the carrier is responsible, whether Or not the loss or 

damage exceeds the limitation on the cargo insurance. Coml,)ainanes proposal 

will not change that liabilit}'. Further, complainant's proposal will not 

reasonably add useful information on due process, nor wiJI it change the due 

process rights available to both complainants and carriers. 

Complainant contends that the insurance company takes over the claim, 

and the carrier's Hen rights are made unenforceable. To the contrary, whether or 

not an insurance con'pany becomes involved, the carrier renlains liable for the . 
claim to the extent of an}' loss and damage caused by the carrier. Whether the 

insurance company pays or docs not pay the carrier Or shipper, the carrier 

remains responsible, and maintains the lien rights conferred under the Civil and 

Con\n'tercial Codes. To protect the public, the legislature and the Conlmission 

require Jllinimun\ cargo insurance to ensure that the carrier can satisfy claims. 
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\Vhethcr or not the insurance (ompany pays the proceeds of a claim to a shipper, 

the insurance company insures the (arrier, not the shipper. The law and 

regulations regarding cargo insurance do not negate or override lien provisions 

contained in the Civil and Comn\erdal Codes. 

-As part of our program, carriers arc required to n\aintain a daims I'egister. 

Claims and disposition of claims atc logged in the dain\s register. Complainant 

re(on\n\erids the Commission maintain the claims register (or each carrier. 

A~c:ordingto complainant, this would be similar to accident victims reporting 

accidents to the Department of Motor Vehides. WedecHne to adopt this 

recon\n'lenda lion. 

There arc over 800 carriers with single permit authority, aI\d oVer 400 with 
. . .. 

multiple permltauthority.u' It would be n~essary io'r the Commission to 

maintain oVer lQOO claims registers. The Comrt\issior. is not stalfed for that 

effort, and doing so would be burdensome with little bellefit,. for the following 

reasons.-

While the daiI'l'\s data, as cotnp]ainant suggests, may assist the ComnUssion 

with decisions 01\ permit transfers, thete are an insltl(ident nUIl\ber of 

applications for pernlit translers to justify this underta.dn~ and there are more 

cost-effideilt methods to make that deternunatlort. Por example, when a permit 

transfer applici'ttion is filed, Commission.staff can examine the c:arrier's claims 

register. 

Moreover, Commission maintenance of the clain\s register ma}' D\isl~ad 

shippers into thinking the Commission Is taking an active role in resolving the 

clainl. That would not be the case . 

• U Final Report on Maximum Rates for Household Goods Transportation, Safety and 
Enforcement Division, May 3, 1996, page 6. . 
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Complainant asserts that Commission maintenance of the claims register 

would provide the ComnussioJ\ an "early warning systen\" of problem carriers, 

. and aflo_rd the Con\n\ission the opportunity to subject probJcmcarricts to gica tet 

regulatory scrutiny. EVen it true, the costs of maintaining the claims register 

would ouhveigh thebenefits. Creation and maintenance of over 1000 claims 

registers would require staff resources that we currently do not h(\ve . . 
Maintenal,ceof<thedait'J\s register includes considerable other information which 

_ could -require a ~onstant iil(()tmation flow fron\ several parties.u ~{ere

identification of claims without other data (e.g ... numbers of moves) (mid 

prOVide a distorted picture of carriers. Thus .. CommisSion administration bfthe 

daimsregister would involve several issues and costs, with marginal benelit. 

Rather, cuttent staff oversight of carriers, along with staif involvement in 

problems brought to the COn\mission by shippers, is a I'nore reasonable 

approach, and prOVides timely disclosure of potentially problem carriers {or 

Commission action. 

We similt\rly reject a variation OIl this proposal made by ORA. ORA 

suggests that the Booklet be amended to advise shippers to send their written -

loss and damage claim to the carrier, with a copy to the Commission. This \vQuld 

accomplish the marking of thne complainant indicates would be valuable, place 

the carrier on notice that the Co1l\n\ission is aware of the filing of the claim, and 

would establish evidence of handling the claim (or subsequent regulatory or legal 

action, according to ORA. 

U Por cxan\ple, kind of c:omn\odily, date claim paid, total paId (or date disallowed- with 
reasons), salvage recovered, reimbursement from insurance companies, reimbursement 
(tom connecting (arriers, reimbursement from others, amount absorbed by carrier. (See 
MAX 4, Item 92, paragraph 16.) . 

- 31 -



1.89-11-003 ALJ/B\Vl-.f/tcg .'* 

Shippcrs may now send a copy of their initial claim to the Commission. 

Institutionalizing the process, however, risks bUrdening shippers with additional 

reporting obligations evcn if they wish to dcal dircctly with the carricr. 

Further, as noted above, it would risk sending an invaHd message to 

shippers that the Conunission is actively involvcd. Beyond cnforcing the 

provisions of MAX 4, the Commission has no direct authority, and takes no direct 

action, in resolving loss and dan\age datn\s.H Advising shippers to send atopy 

of their claim to the Commission would suggest othenvise. 

Moreover, it would be a burden on the CommiSsion to process and (He 

letters for little or no benefit. Most claims are resolved between the shipper and 

carrier, The Conullission would rC<eive and file letters {or, in most cases, no 

purpose. Further, there would be nO way for the Commission to clear each casc 

without requiring the carrier to file its rcsponse(s) with the Commission, and 

requiring shippers to file their written response(s). This would place even more 

needless burden on shippers, carriers and the Comn\ission. 

There are other, less burdenson\e, ways to establish whenthc claim was 

filed. For example, we encourage shippers to send all correspondence by 

registered mail, return receipt requcsted.1S If the claim escalates to the point the 

U In our enforcement of MAX 4, the Commission ensures that caniers follow all MAX 4 
provisionsl such as maintaining a claims register; responding in writing to a written 
claim \\'ithin 30 days; f01l0wing our requirements to make a final offer to pay, not pay 
or senle daims; charging no more than the not to exceed price and valid <.'hange order 
charges; and tc(unding ex~ss <.'harges within 10 days. A carrier is subjed to lines and 
suspension of its operating authority lor failure to comply with the terills and 
conditions in MAX 4. The Commission, howeverl takes no role in resolving the 
specifics of a claims dispute between a cMrier and a shipper (e.g., whether loss or 
damage occurred; whether repair or compensation should be made; if con\pensation is 
paid, ho\v O1u<.'h). 

)S See Max 4, Item 470 (Booklet), page 9 under "How to File a Claim." 
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Commission Inight have a role (e.g., the carrier does not respond within the 

specific MAX 4 time limits), the shipper can send a copy of all ~ortespondence to 

the Commission. 

Finally, carriers arc aware of the Con\n\ission's presence and authority 

without requiring shippers to scnd a copy of a claim letter to the Comnussion. 

The incremental benefit, if any, of increased awareness by some carriers of this 

presence and authority would be offset by the increased needless burden on 

shippers and the Commission. 

Complainant argues that Commission reHance on carriers to fOllow 

de.1dJines for responding to written claims, and keep the claim,; register, is 

improper delegation of the powers of the Commission. To" the contrary, the 

Commission routh\cly requires regulated entities to operate within minimum 

acceptable standards. 'Those entities are subject t6 Commission sanctions for 

failure to do so, including fines and revocation of operating permits or 

certificates. This is consistent with reasonable, cost-,efficient regulation, not 

improper delegation of authority. 

Thus, for the re<lsons stated above, we reject the proposal that the 

Commission maintain the daims register for over 1000 carriers. Further, 

complainant's arguments do not convince us to retain the prohibition against 

carriers executing" lien sale during the pendency of a complaint, nor adopt an 

alternative. 

EVen without our prohibition against carriers executing a lien sate, 

complainant proposes that the Instructions to Answer Complaint sent to 

defendant moving company, be amended as follows (amendment in italics): 

"By order of this Commission, a household goods carrier who has flat 
oblaillt'd a judgment liell/rom a competent jurisdiction a$ tI,e means of 
recovery enforcement, is prohibited (rom selling the property of a 
shipper who has filed a formal complaint against said household 
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goods carrier duringthc pendency of the complaint." (Comrnentsl 

1'.20.) - . 

Complainant asserts shipper's property rights (\re thereby not 

compromised, and the risk of erroneoUs deprivation of property prior to denial 

of a claim becoming final is eliminated. Moreover} complainant says state courts 

retain their ptoper role in contract disputes, and the Commission is free to 

resolve issues in the compJaint. 

To thecontrarYI (\S explained above, execution of a lien does not first 

require judgment from a ~ourt or other jurisdiction. Further} even if We retain the 

prohibition against a cairier's selling goods during the pendency of a complah'lt, 

complainant's proposed insert would be unreasonable beCause it would 

sccmingly direct carriers to other jurisdictions. The role of multiple jurisdictions 

would inaease c.onfusion and reduce efiiciency_ 

In comments 01\ the dralt decision, cOJ't'plainant argues the Commission 
. . . 

must actively assert jurisdktion and resolve claims disputes pursuant to 

authority and direction in PU Code § 5112, without reHance on the Civil and 

COn\m~tcial Codes. To the contrary, as stated above, the Commission has 

declined, and continues to decline, to adjudicate claims disputes, while at the 

same time reasonably implementing and enfordng all tenns of the Act in a 

martner that Is compatible with other statutes. This produces reasonable, 

effidel\t regulation without duplication and confusion. 

Complainant argues that a hearing is required by law before con1plainant 

may be deprived of property, and that a "postdeprivation hearingtl is unlaw(ul. 

To the contrary, shippers execute shipping documents agreeing to pay up to 

certain charges. A dispu,te over contract performance, or somc other element of 

the mo,;c, does not automatically entitlc a shipper to a hearing. In fact, our rules 
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require that loss and damage claims be supported by a paid bill for 

transportation services. Disputes arc then subject to subsequent resolution. 

Complainant argues that the "legend" on approved forms controls the 

relationship between carrier and shipper. lbat is, the legend gives notice of the 

Commission's sole regulatory authority. To the contrary, the legend to which 

complainant refers states: "execution of the agrcel)\ent does not exempt carrier 

from cOn\plian~e with any provision of law or Public Utilities Cornmission rules 

or regulations, even though not expressly set forth in the agreement." (MAX 4, 

page 85, Item 450, Agreement for Moving Services.) Complainant is correct that 

this $enten~e states cairier is not exempt (rOIl\ any provision of law or 

Comnlission rules or regulations. As stated above, however, we implement the 

Act in concert, and in a ~ompatible manner, with other statutes, including the 

Civil and Comm~rcial Codes. COIl\plainant is incorrect that this statement on the 

Agreement (or Moving Services results in a shipper'S entitlen\ent to. a hearing 

before the Commission In advance of the execution of a lien sale under the terms 

of the Civil or Commercial Codes. 

Other of complainant's comments, reply comments, comments on Melara 

v. Kennedy, and comments on the draft decision reargue the merits of her 

conlplaint, or address other matters in the household goods progran\ that arc not 

. the subje~t of Phase IV. These arc outside the scope of the matters to be reheard, 

and arc disregarded. 

4.4. Official Notice of Record In e.95·03~057 

The AL] asked parties to comn\ent on whether official n()ti~e should be 

taken of the record in C.9S-03-057 for the Iil\\ited purpose of addressing the 

J'natters to be reheard. No party recommends the taking of official notice. As 

CMSA points out, the issue (or rehearing is adequately framed in 0.97-10-034, 

and the facts arc adequately summarized in D.96·12-060. the whole record in 
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C.95-03-0S7 need not be noticed (or the purpose of determining whether an 

industry-wide rule on lien sales should be retained. There(o~e, official notice is 

not taken of the record in C.9S-03-0S7. 

In comments on the dralt decision, complainant alleges she was not invited 

to address the taking of official notice of the recoI'd in C.95-03-0S7. To the 

contrary, by ruling dated October 23, 1997, all parties were invited to submit 

coJ\\.mcnts and reply comments on the question: "should offidal notice be taken 

of the record inC.95-03-057 (or the limited purpose of addressing the matters on 

rehearing?" No party, including complainant, submitted a comment or reply 

comment in (avor o( taking official notice. 

Also in con\I1\cnt on the draft decision, complainant alleges facts from 

C.95-03-O.57 were ignored which arc material to the resolution of Phase IV. We 

are notconvincep. Con\plainant points to no iten\ in the record of C.95-03-0S7 

that we consider a material fact not in this record which must be weighed in the 

resolution of phase IV. Further, complainant states that severallacts are in 

dispute. Evc), if true, we are not (oI\vir\~ed that they are m<'tterial to resolution of 

Phase IV, andthaf evidentiary hearings are desirable or necessary to resolve the 

limited issue in Phase IV. Just as with protests, the decision whethcr or not to 

hold an evidentiary hearing Is based on the content of the ~omn\ent. (Rule 44.4.) 

Nothing in complainant's comments justify an evidentiary hearing, nor any 

(urther opportunity lor ~on\n\ent, or reply ~onm\eJ\t, to lurther address the 

limited matter In Phase IV. 

Complainant Is apparently concerned that Phase IV resolves n'atters raised 

in C.9S-03-OS7, and thus con\ments on several specific la~ts {I'on\ her complaint, 

argues .those facts are in dispute, and (ontends that a hearing is required. To the 
. ' 

contrary, Phase IV does not ad~ress the specifics of C.95-03-0S7. R<'tther, Phase IV 

(ocuses solely on our previous industry-wide prohibition of a household goods 
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carrier selling the property of a shipper who had filed a complaint against that 

household goods carrier during the pendency of the complaint. We do not here 

address <:.95-03-057, nor any relief we n\ay eventually provide complainant. The 

resolution of C.95..o3-057 will be by dedsion in that proceeding, not here. 

Whether or not hearings arc necessary in C.9S-03-057 will be decided based on 

the slate of the record in that pr<Keeding, and any·pending n\atters yet to be 

resolved therein .. 
. ' 

5. Other Issues 

5.1. Monitoring Reports 
We recognized that thete was risk to both carriers and shippers from the -

changes that Wete ordered in 0.90-12-091. We responsibly recognized those 

risks, and balanced the risks andhenefits in theadopted program. Moreover, We 
. "-~ , - . 

ordered extensive monitoring to alert us should unacceptable outcomes begin to 

materialize . 

. Quarterly reports wetc ordered, thereby providing early information on 

problems, and allowing us to make changes, or even reverse the program, if 

concerns suriaced. A co"'prchcnsivc report was also ordered after suffident 

time lor the industry to adjust, and data to be c:oHected. 

These reports generally show that the industry is functioning reasonably 

we]J, and no major changes are necessary. Settling parties re<tuested dcilay in 

Phase III, in part to take advantage of information in those reports. Settling 

parties have incorporated progran\ changes in the amended Settlement they {eCl 

afe ne<:cssary based on eXperience, along with information from these rcports. 

Our c:onfidence in adopting the amended Settlement Is increased by the fact that, 

not only do the reports generally show the industry is operating reasonably well, 

but settling parties have incorpor,ltCd changes to the program thcyfeel necessary 

based on information in those reports. 
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A(ter filing of the final report, we asked parties whether the reports should 

be reinitiated. (See 0.95-02-011, dted but not reported at 58 CPUC2d 607; ALJ 

Ruling dated June 17, 1996.) Con'mlCnts w~te filed by CMSA and Tri':VaHey. 

CMSA and Tri-Valley state thatadditkmal monitoring reports ate unnecessary, 

and, should they become ~ecessary, cart at "that Hn\e be requested by the 

industry, or initiated by the CommisSion. No other COnlments were tC(eived. 

The anlended settlement does not include any additional r~porHn8 requirements", 
I ""'~ 

By adopti6nof the amended Settlement, we agree \vith settling parties that 

no monitoring reports need be order~d at this time. Should those reports become 

necessary," we will by (uture decision inake that order. 

5.2.DJstance Table 8 

The antended Settlement' ret~ins use of Distan(e Table 8 (DT-8). Revisions 

or reissues of DT-8were previously docketed inC.7024. That proceeding is no\\' 

dosed. Parties should note that future petitions to modify OT-8 shall be 

docketed with a neW docket number. 

5.3. PU Code § 3553 

The ALJ asked that parties comment on whAt changes, if any, are needed in 

the household goods "regulatoryptogram due to the repeal of PU Code § 3553.2i 

No party recommends any changes. 

0.90-12-091 requites a prospective households goods carrier to make the 

showing required in PU Cod~ § 3553 as part of its fitness showing to obtain a 

household goodscarrier permtt. (38 CPUC2d 559, 676, Ordering Paragraph 3.) 

Those requirements have been included in the Commission's "Household Goods 

:, Section 3553 applied to highway permit carriersl not household goods carriersl except 
to the extent the Commission relied on, and referred tOI it as a model (or fitness 
standards. 
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Permit Application Packet" since 1991, and continue to be part of the required 

showing. The showing docs not specifically rely on, or refer to, PU Code § 3553. 

Therefore,- no _change in our program is required based on the repeal of PU Code 

§3553. 

In comments on the draft dl'Cisibn, complainant asserts she recommended 

changes based on the repeal of PU Code § 3553. \Vhether or not specifically 

addressed in relation to the repeal of PU Code § 3553, complainanes 

recommended changes are addressed elsewhere herein (e.g., claims register, 

limitation on carrier's liability, permit transfer process) and need not be 

considered further. 

Findings 61 -Fact 

1. 0.92-05-028 identified 15 issues for resolution in Phase III. 

2. on February 4, 1993, ORA filed and served a notice of settlement 

conference to be held February 17, 1993 on Phase III issues. 

3. On November 8, 1996, Cl\1SA, Tri-VaUey, and ORA moo a joint motion for 

adoption of a settlement and stipulation. 

4. No responses to the joint nlotion were filed. 

5. On March 31,1997, settling parties filed further n'aterial in support of, 

conlments on, and amendments to, the Settle,nent. 

6. No hearing is necessary on the amended Settlement. 

7. All active parties join in sponsoring the amended Settlement. 

8. Sponsoring parties are fairly refl~tive of the affected interests. 

9. The amended Settlement conveys sufficient information to permit the 

Commission to discharge its regulatory obligations with respect to the parties 

and their interests. 
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10. Taken as a wholel the amended Settlement meets the Commission's criteria 

for adoption of an all-party settlementl is reasonable in light of the \vhOle recordl 

and is in the public interest. 

11. Making MAX 4 effective in 90 days wiII allow carriers to reprint (orms, 

read this decision, read the (inal MAX 4, and conduct individual training, while it 

will also aHolv CMSA to conduct group trailling, describe changes in its trade 

publication, and, depending upon scheduling, may allow CMSA to address 

changes in regularly scheduled chapter-meetings. 

12. MAX 4 rates Were updated in January 1996, February 19971 and on 

January 21, 1998, with the February 1997 and January 1998 updates based on 

application of the rate adjustment methodo]og}' in the amended Settlement. 

13. Consumer prices; adjusted by the productivity factor, increased 1.7% lor 

the 12 months en.ded November 1997. 

14. Rehearing of portions o( D.96·12-060 was ordered by D.97-10-034; parties 

were invited to me comIt'tents, reply conunents and additional comments; no 
party asks (or hearing; no issues material to the resolution of the limited matter in 

Phase tv are raised that require hearing; and no hearing is required. 

15. The legislature, through the Civil and COJ}\mercial Codes, has crafted a 

balal\cc between the competing rights al\d interests of carriers and shippers, that 

same balance is applied in MAX 4, no reasonable anegation is made that this 

system has not worked successfully (or decades, and one complaint does not 

justify disturbin'g that balance. 

16. It will neither promote judicial and administrative ef£iciency, nor clarity (or 

carriers, shippers and the publiCI for the Comn\ission to interfere with lien sale 

procedures established in the Civil and Commercial Codes, and in use for 

decades. 
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17. Two concerns led to our adopting restrictions on carrier eXecution of Hcn 

sales: protccting complainant's ~ue proccss rights, and protecting our ability to 

grant relief to complainant while forestalling action by defendant moving 

companies which may materially impact a pending complaint. . 

18. Complainants can protect their rights and ability to obtain telicfby 

foHowing eXisting procedures, without the Commission prohibiting lien sales 

during the pendency of a complaint. 

19. The carrier must relinquish possession of the shipment upon payment of· 

the applkable not to exceed prke plus valid change order charges, but not until 

so paid, whether or not the carrier believes additional charges arevaJid and due, 

and must refund within 10 days charges collected in exceSS of those based on 

rates and amounts in the Agr~ment, Estinlate or Change Orders. 

20. l\1AX 4 requires that loss and damage daims be supported by the original 

paid bill for transportation services, or a copy thereof. 

21. The shipper has adequate time between notice of a lien sale under the Civil 

and Con\n\erdal Codes and execution of the sale that we need not adopt a 

restriction of a nlinimum of 45 days after the carrier makes its final offer to paYi 

not payor settle a claim before a lien sale n1ay occur. 

22. When the rules governing the filing of loss and damage claims arc 

followed by the shipper, the claim is supported by a paid bill for transportation 

services. 

23. The (hanges to the Booklet will convey that the shipper must pay all 

freight charges before a loss and damage claim will be considered; explain the 

operation, pra(tice and ~hipper's obligation under MAX 4; and help prevent 

problems (such as presented in C.9S·03"()57) by early Comnllssion involvement. 

24. Shippers need not WAit up to nine months to submit claims, b\tt CCtn and 

should subJuit claims as soon as documentation is available. 

- 41 -



• • 
1.89·11·003 ALJ/BWM/tcg· 

25. There is neither substantial allegation to justify our investigating, nor 

record here, that existing methods to resolve loss and damage claims (e.8., carrier 

written response to written claims within specified time limits, arbitration, 

litigation in general jurisdiction courts) need reform. 

26. l"fonitoring reports generally show that the industry is functioning 

reasonably well, and no mc\jor changes are necessary. 

27. The requirements of PU Code § 3553 have been directly included in our 

permit application packet without reference to PU Cod~ § 3553. 

ConclusIons of Law 

1. No term of the amended Settlement contravenes statutory provisions or 

prlor Conlmission decisions, ahd the amelldCd Settlement is consistent with law. 

2. The joint l~otion for aclop,lion o( the amended Settlement should be 

granted. 

3. Maximum rates developed from the adopted, amended Settlement arc just, 

reasonable, nondiscrin\inatory, account fol' costs and values required by law, and 

include a reasonable factor to encourage highet ptoductivity and promote 

elliciency and economy of operation by household goods carriers. 

4. MAX 4 sh6uld be effective 90 days (rol1\ today. 

5. MAX 4 rates should not be updated again here (beyond the updMe 

provided on January 21,1998 in Resolution TL~ 18831) since they were last 

updated so recently; consumer prices adjusted (01' productivity are increasing at 

such a moderate pace; PU Code § 5191 and the amended Settlement generally 

prOVide for annual updates; and We have authorized annual increases in 1996# 

1997, and 1998. 

6. The authority for a carrier or warehousemc\n to place a lien, and execute a 

lien sale, on household goods for a shipper's failure to pay charges Is found in 

both the Civil and Commercial Codes, and that authority does not require the 
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lien holder to first obtain a judgment (ron\ a court or the Commissi()n before the 

lien may be enforced. 

7. The Commission's authority OVer household goods carrier is provided in 

the Household Goods Carriers Act (PU Code §§ 5101 through 5335). 

8. The Commission's implementation and enlorcement of the Ad is done in a 

manner that is in concert, and conlpatible, with other statutes, including the Civil 

and Commercial Codes. 

9. There is no reason, and no spedficdirective in the Act, to negate, disregard 

or overrule the lien provisions in the Civil and Commercial Codes. 

10. The Commission has not belote, and should not now, establish rules 

restricting the execution of lien sales by household goods carriers under 

authority granted in PU Code §S13~. 

11. Shippcr's due process rights are fully protected by proVisions of the Civil 

and COJi'n'rterclal Codes. 

12. Neitherol the two variations suggested by the ALJ to Ordering Paragraph 

4 of 0.96-12-060 should be adopted, nor should O~'s proposallirniting lien 

sates subject to two conditions be adopted. 

13. The Booklet should be amendcd to add a new sectio)\ titled "If You Have 

Loss Or Damagc," the new section shou~d include an explanation that a claim 

must be supported by the paid lreight bill, and a sentence should be added to the 

"How To File A Claim" section advising shippers to contact the Commission if a 

carrier does not respond to a writt(>n claim within specified time limits. 

14. Nothing in the Act expressly provides the Commission with authority to 

adjudicatc loss and damage claims, and we have not before, and should 110t now, 

assert that role undel' PU Code § 5139. 

15. The carrier is liable to the fuU extent of any loss or damage (or which the 

carrier is responsible, whether or not the loss or damage ex<:ceds the lirnltatioJ\ on 
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cargo insurance, whether or not the cartier's insurance company beconlcs 

involved, and whether or not the carrier's insurAnce company pays the proceeds 

of a clain\ to the shipper. 

16. Monitoring reports should not be renewed, consistent with the terms of 

the adopted amended Settlement. 

17. No change in the household g()()ds program is needed due to the repeal of 

PU Code § 3553. 

18. This decision should be effective today to allow implementation of the 

final household goods program without delay. 

FINAL ORDER 

IT IS ORDEREDthah . 
1. The joint motion by the California Moving and Storage Association, 

Tri-Val1ey Transportation & Storage Company, and the Office of Ratepayer 

Advocates (or adoption of the amended settlement and stipulation is granted. 

2. Maximum Rate Taritf 4 (MAX 4), with the changes explained in this 

decision, shall become effective 90 days (rom today. (Attachment E.) 

3. Findings o( Fact 5, 6, and 7, Conclusions o( Law 6, 7, and 8, Ordering 

Paragraph 4, and discussion related thereto, in Decision 96-12-060 arc vacated. 
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4. The Executive Director shall Serve a copy of this order on each subscriber 

to MAX 4, and all appearances in this investigation. 

,5. Investigation 89-11-003 is dosed. 

This order is effective today. 

Dated April 23, 1998, at Sacramento, California. 
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BEFOR~ T~E PUBLIC UTILITIES ~~ISSION OF THE STATE OF CALIFORNIA 

In the Matter of the Regulation of 
Used Household Goods Transportation 
by Truck. 

) 
) 1.89-11-003 
) (Filed November 3, 1989) 

-------------------------------------) 
JOINT MOtION FOR ADOPTION 

OP SETTLEMENT AND St'IPULATION 

I. INTiwDUCTION 

Pursuant to the california Public Utilities COmmission 
(Commission) Rules of Practice and Procedure, section 51.3, 'and 
to the Commission's settlement procedures as ordered specificallY 
for this cas,e in Decision (D.) 91-04-030, the California Moving 
and Storage Association (CMSA~, Tri-Valley Transportation (Tri
valley), and the commiss,ion's Office of Ratepayer Advocates (ORA) 
(formerly Division of Ratepayer Advocates), collectively referred 
to herei.n as -the Parties·, jointly moVe that the commission 
.' . . 1 
adopt the settlement agreement reached between these parties 
in the ab6ve·captioned proceeding. The terms of the settlement 
are attached hereto as Exhibit 1 and incorporated by reference. 

The ~urpose of this Joint Motion is to facilitate the 
COMmission's expeditious consideration and adoption of the 
attached Settlement and Stipulation. The signatory parties to 
this agreement believe that this Joint Settlement is reasonable 

1. One party that was active during phases 1 and II of this 
proceedingj california Manufacturers Association (CMA) , has n6t 
been active in Phaf?e lII, which is the subject of this Motion and 
accoMpanying Settlement Agreement. A Notice of Settlem~nt 
Conference was mailed to all parties prior to the first 
settlement conference held at the outset of Phase lII. In 
addition, eMA wasadvlsed of ongo.ing settlement discussions and 
declined t6 participate. The Parties signing thisM6tion and 
accompanying Settlement Agreement are the only parties that have 
been active in the settlement process for Phase III. 

1 



in light of the record, consistent with the law1 and is in the 
public interest. 

Parties have agreed to all of the Phase III issues 
enumerated in D.92-05-028; dated May 8, 1992. 1n addition, the 
parties have introduced and resolved new issues, which are 
identified as such in the agreement. 

II. BACKGROUND 

The Commission approved D.90-12-091 on December 19, 1990, 
revising its regulatory prOgram for used household goods 
carriers. The decision established a program of maximum (rather 
than minimum) rates, and enhanced consumer protections. The 
decision instituted two further phases (Phase II and phase III) 
in this investigation and enumerated lists of issues for each 
phase which were to be addressed by interested pa~ties •. In Phase 
II, settlem~nt negotiations were conducted and a settlement was 
reached on most phase II and Borne phase III issues~ the 
Settlement Agreement was duly served on all parties. Hearing was 
held on unresolved Phase II issues and, in D.92-0S-028, dated 
May 8, 1992, the commission adopted the phase 11 Settlement 
Agreement and set its maximum rate prOgram in motion, effective 
September 1, 1992. 2 In that same decision, the commission 
modified and reissued its list ol issues to be addressed by 
interested parties in phase III. It is that list of Phase III 
issu,es, with some additionsl that the signatory parties have 
resolved and address in this Joint Motion. The list is restated 
with appropriate response of the Parties in the Settlement 
Agreement in attached Exhibit 1. 

Ill. AGREEMENT OF THE PARTIBS 

The Pa~ties agree to perform diligently and in good faith 
all actions required or implied hereunder, including, ~ut not 

2. The effective date of the maximum rate program was postponed 
to November 1, 1992, by D. 92-07-017, dated July 1, 1992. 
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neccs~arily limited to, the execution of any other documents 
required to effectuate the terms of this Settlement and 
Stipulation, and the preparation of eXhibits for, and 
presentation 6f witnesses at, any required hearings to obtain the 
approval and adoption of this Settlement" and Stipulation by the 
Commission. 

The Parties agree jOintly by executing and submitting this 
Settlement and Stipulation that the relief requested herein is 
just, fair, and reasonable and in the public interest. 

This Settlement and Stipulation embodies compromises of the 
Parties' positions. No individual term 0"£ this settlement and 
Stipulation ia assented to by any party except in consideration 
~f another Party's assent to all other terms. Thus, the 
Settlement and Stipulation is indivisible, and each part is 
interdependent on each and all other parts. Any Party may 
withdraw from this Settlement and Stipulation if the commission 
modifies, deletes from, or adds to the disposition of the matters 
stipulated.herein. The Parties agree, however, to negotiate in 
good faith with regard to any corru1l1ssion-ordered changes in order 
to restore the "balance of benefits and burdens, and to exercise 
the right to withdraw only if such negotiations are unsuccessful. 
Upon adoption by the Commission; the terms and conditions of t~his 

Settlement and Stipulation will become the" commission's official 
program of regulation of Household Goods Carriers, henceforth. 
Th~reafter, any party may seek to mOdify the program, for good 
cause shown, by way of formal application or petition in 
accordance with the Commission's Rules of Practice and Procedure. 
/~ / / 
/ / / 
/ / / 
I I I 
I I I 
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IV. THE SETTLEMENT AND STIPULATION IS REASONABLE AND 
IN THE PUBLIC INTEREs'T 

The signatory parties to this settlement have a well
docum~nted history in this proceeding of strortgly~held 
convictions, leading to mUltiple Views regarding the regulation 
of used household goOds cak'I'iers.' They have been extensively, 
invo~ved in negotiating the cOmplex issues involved in this phase 
of the pt'oceeding over it pariod 6f.,~6ur ye'ars and represent 
extremely knowledgeable, experienced parties on issues involving 
the transportation of used household, gOOds. . In agreeing to a 
settlement, they have - used"their cOllective experience to pr6duce 
the mostr~asonable agreemenfs~ The parties have struggled and 
succeeded in achievirt~ a settle~eht agreement that they believe 
balances the various interests they represent .• ' The settlement 
represents re~oluti6n,ofthe;sei~cted issues that is fAir, within 
the law, and reasonable f6r the indUstry and:for consufn'et's. It 
does 's6 in a manne~ that alleViates the ne'ed for rnaj6r cornnHtment 
of time and resources' that ,would o'therwise be r~quired to ' 
litigate those issues. 

V. CONCLUSION 

WHEREFORE, the signatory Parties respectfully request that 
the Commission grant this Motion and: 

1. Adopt the attach~d S~ttlemant .nd Stipulation as 
consistent with the law, reasonable, and in t~e public inter~stl 
and, 

2. Grant such other and fUrther relief as'the Commission 
finds just and reasonable. 

III 
III 
III 
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CALIFORNIA MOVING AND 
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EXHIBIT 1 

BEFORE THE PUBLIC ~rILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter of the Regulation of ) 
Used Household GoOds Transportation) 1.89-11-00l 
by TrUCK. ) (Filed November 3, 1989) 
------------------------------------------) 

SETTLEMENT AND STIPULATION 

1. INTRODUCTION 

By Decision 90-12-091, dated December 19, 1990, the 
commission approved a r~vision of its regulatory program for used 
household goods carriers. In doings6i it established a program 
of maximum rates and expanded consumer protections. That 
d~cisiohalso Instituted two further phases in this invastigation 
(Ph~se II and ~hase III). tn 0.g2-0s-02~, dated May 8, 1992, the 
commission adopted the Phase c II S~ttlement Agreement and the 
maximum rate program became eifectiveoh November 1, 1992. 0.92-
OS-028 also stated a listo! issues to be addressed by interested 
paities in Phase III of 1.89-11-003, the final phase of this 
investigation. It is that list of phase III issues, with Borne 
additions, that the parties to this Settlement and StipUlation 
have addressed and resolved by agreement. 

The phase III issues delineated by the commission in 0.92-
05~028 cover fifteen separate subject areas with nUmerous sub
topi~s. Included among these subject areas are the appropriate 
methodology and procedures for establishing and updating maximum 
rates, valuation rates and procedures for the protection of 
consumers against loss or damage, simplification and improvement' 
to documentation requirements, and the review and consideration 
of various consumer protections. These and all other phase III 
issues are restated, addressed and resolved in this Settlement 
and Stipulation. 
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The Parties signing this settlement and stipulation agree to 
the following terms for phase III 6f the investigation into the 
regulation of transportation of Used Household GOOds, I.89-11-003s 

PHASE III ISSogS AND THEIR RESOLUTIONS 
BY THE PARTIES 

ISSUE 11. Pinal Methodology. 

a. What final methodolOgy should be used, and 
components inoluded, in establishing and 
updating final maximum rates? 

The question of methodolOgY and components to be used in 
establishing final maximum rates has been an~wer~d by the 
Governor's signing on August 3, 1995, of Assembly Bill (AB) 811. 

AB 877 amended the Household Goods Carriers Act, specifically, P.U. 
code section 5191,1 to specify the exact manner and date by which 
the commission muot adjust the (then) current level of maximum 
rates, as follows: 

. 
In establishing or approving any maximum rates 
for household goods carriers, the commission 
shall, on or immediatelr after January 1, 1~96, 
adjust the current leve of maximum rates by 
application and use of the index number 
methodology relied upon by the commission in 
1992 to assist in the establishment of the 
current level of maximum rates and make that 
adjustment for the time period from the date 
that index was last relied upon to the latest 
date that index data is available. 

The Commission implemented the legislation by issuing 
Resolution TL-18725 amending Maximum Rate Tariff 4 (MAX 4), 
effective January 10, 1996. In so doing, the Commission 
incorporated the change in values that occurred in the constimer 
Price Index, All Urban Consumers (CPI-O) from March, 199~ through 
November, 1995, thereby establishing the level(s) of final maximum 

1 AD 877 also amended P.o. Code Section 5196, which pertains to 
payment of commissions by household goods carriers to specified 
parties. However, that amendment is irrelevant to the issue of 
pricing. 

2 



J 69-11-003 

rates for this phase of the proceeding_ (See Issue U2a, below for 
exception of one rate category.) 

The methOdolOgy for updating maximum rates was partially 
prescribed by AS 8771 

••. (after establishment], maximum rates shall 
b~ adjusted at least Once annually by use of 
the same ,index methOdology, or anotheril'lde>e 
methodology found by the commission to be 
appropriate for the adjustment of household 
goods carrier maximum rates, less a ~easortable 
percentage o( anr index increase toenc6urage 
higher prOductiv ty and promote efficiency and 
economy ofoperati6n by household goods
carriers. 

In accor-dance with this mAndate, -the' parties have agreed to a 
methodology Cforfuture annual-updates that incorporates a measure 
of change in cOst (inflation), adjusted by a measure of industry 
output (productivity).2 

Change in cost is to be measured by the percentage change in 
'cpt-u for 'the 12 months since the CPI was last used to update 
maximum rates. This percentage change is to be multiplied by a 
prOductivity factor of .669 (66.9 percent), which is derived from 
the 'calculat~d relationship between historical changes in CPI-U and 
general trucking productivity. The resulting percentage figure is 
to b~ applied to the maximum rates in effect (except for packing 
container rates), unless such rates have been adjusted in the 
interim by separate application. If an interim adjustm~nt has peen 
made, then the index adjustment will be calculated from the time 
period at which the interim adjustment was measured . 

. In establishing the productivity adjustment factor of .669, 

parties have assumed that the .opportunity for productivity 

2 The productivity measure used is output per employee for all 
interstate trucking, developed from data from the U.S. Bureau of 
Labor Statistics and published by DRI. In developing the figures 
for trucking output, ORI compares ton-miles hand)ed with relevant 
employment in the industry, The parties have used 20 years of 
measured output to develop a factor relating productivity and 
inflation. 
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increases for California intrastate household goods carriers is 
lower than that for all interstate trucking, generally. This 
assumption follows from observation of operational differences 
between California intrastate household goods carriers and 
interstate trucking, genera~ly. For "instance, california HMG 
carriers are relatively more labor-intensive than interstate long
haul trucking, generally; improvements that affect vehicles, such 
as longer mAintenance intervals or decreased fuel consumption, have 
much less effect on California HHG carriers than on interstate 
trucking. Similarly, california HHG carriers cannot influence, 
define or enhance pickup and delivery site conditions _. there is 
no standardization of residence access and nearly all locations are 
different. Hence, there is limited opportunity for improvement in . . 

lOading and unloading functions, which account for the majority of 
moving cost. compare this with loading and unloading facilities 
encountered by freight haulers, which are designed for truck access 
and are continually being improved upon. In addition, the articles 
being ~~ved by california HHG carriers are not designed to be moved 
and are handled manually and individually, whereas those 
commodities hauled by truck, generally, are usually pre-packaged 
for ease of loading and unloading, which is often accomplished by 
mechanized means, thereby lessening the relative time for those 
functions in the hauling ~rocess. 

The Parties believe these, among other differences, justify 
the adjustment of the proxy cost/productivity factor to arrive at a 
factor more relevant to California intrastate HMG carriers. 
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Accordin~lYI the Parties have agreed to the assumption that HHG 
carrier productivity change is 60 percent of that in trucking, 
generally. Appendix A, attached to this settlement agreement, 
shows the derivation of the productivity factor of.66~. 

b. What should b6 the procedure f6r updating 
maximum fixed rates? 

The Pat"ties agree that the procedure for annually updating 
maximum rates is to be'the same as that used in implementing AD 
8171 calculAte ~h~-ohange appt6pri~te for adju~ting~aximum rate 
levels (Max 4 rate plus 66.9 percent of the 6hange in CPI-U) and 
effectuate the change in rates by commission res6lution amending 
MAX 4. The change, in CPI-U is to be that occurring between the CPI 
month last used to update MAX 4 rates.and th~ mOnth as near the end 
of the calendar ye.r as is administratively feasible, to enable the 
Commission:to p~blish new maximum rates effective on or immediately 
after January 1. 

The starting point formcasuring change is to be the CPI-U 
values pUblished for November, 1995. The change is to be 
calculated to the nearest one-tenth of one percentage point; MAX 4 
is to be amended only if the change amounts to 0.5 percentage 
points or more. If there is a change of 0.3 percentage points in a 
year, no change will be made to the tariff. However, the following 
year, the 0.3 percentage points will be taken into consideration in 
the overall calculation. A ~hange of 0.4 percentage points in the 
new year will be combined w~th the O.l of the preceding year to 
yield the appropriate maximum rate adjustment percentage. Changes 
in MAX 4 are to be made in one-tenth percentage point incrementsl 
that is, a change of 0.6 percentage points will be implemented as 
0.8, not rounded to 1.0. 

Any adjustments to maximum rates other than the annual updates 
described above must be made by application to the commission, in 
accordance with the Rules of Practice and Procedure. 
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ISSUE 12. Rate Recommendationsl 

a. What should be the level of the final 
maximum fixed rates? 

Final maximum rates are already in effect, as discussed in the 
response to Issue l.a. t above, with one exception. That exception 
is maXimum hourly rates in MAX 4, Item 320, for a driver and unit 
of equipment (Van & 1", for which D. 92·05-02e allowed specific 
review (p.8l, para. 6.4). In the original development of Van & 1 
rates for Minimum Rate Tariff (MRT) 4-C in each of the three 
Territories, the conVersion from total cost to tariff rate was 
improperly calculated, resulting in a minimum rate that was too 
high. since MAX 4 rates are a derivative of MRT 4-C rates, it 
follows t~at the Van & 1 rates in MAX 4 are also in error. 

TWo types of vehicle are used in the performance of local 
moves .- the straight truck and the tractor-trailer combination. 
Separate total costs per hour were developed for service using each 
type of equipm~nt. The Commission-adopted weighting of the 
respective costs when developing minimum rates for Van &: 1 service 
was ~O percent truck and 10 percent tractor-trailer. The costs 
underlying MRT 4 .. C were converted to rates using a weighting of eo 
percent truck and 20 percent tractor-trailer. 3 since the cost of 
service per hour using a tractor-trailer is higher than that using 
a straight truck, the result of the error was an overstatement of 
MRT 4-C Van &: 1 rates. The magnitude of the error was 2.2 percent 
in Territory A, 2.5 percent in Territory Band 2.4 percent in 

3 The weighting used was that adopted for service using a vehicle 
with driver and helper (Van & 2). A review of cost dat~ and rates 
adopted for Van ~ 2 under MRT 4-C confirms that the 80/20 weighting 
was correctly used for the conversion from cost to rate for that 
service. Therefore, no correction is necessary for the maximum 
rates for Van ~ 2. 
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Territoryc .. 4 

MAX 4 rates were developed by simple escalation of MRT 4-C 
rates using cOnstant scalers for all hourly rates. Consequently, 
the MAX 4~ rates for Van & 1 are overstated by the percentages shown 
above. The maximum rates were increas~d most t'ecently effective 
J*nuary 10, 1996, again using a constant percentage for all rates 
affected. Correcting for the En-rors just described, th~ current 
maximum fixed hourly rates in MAX 4 t Item 320, for Van & 1 service, 
should be as follows: 

I,· 
2. 
3. 

Straight Time.~ •.•. 
Time~afid-.-half .••. 
DOuble Time •.••..•• 

A 
$ 73.65 

96.30. 
118.60 

TERRITORY 
B 

$ 70.45 
90.05 

109.60 

~
$(;0.50 
77.45 
94.40 

The parties·agree that the MAX 4 reductions in Van & 1 t'ates 
are to be ~ade.when the next annual rate adjustments are made in 
early 1997. 

The cost-ta-rate conversion ·correctioncalculations and 
summary are shown in attached Appendix 8. The calculations used 
MRT 4-C costs of record from 0.87-01-066 and 0.67-09-045 1 and 
converted those costs first to minimum rates then to maximum rates, 
using the escalation factor adopted by the commission in D.92-05-
028 for that purpose. Jhis yielded the original MAX 4 rates, which 
are shown to demonstrate continuity and accuracy of the cost-rate 
model. A percentage error was determined for Van & 1 rates by 
comparing calculations at both the incorrect and correct weightings 
by equipment type. The error percentage was then used to reduce 
the current MAX " rates 'fOl' Van & 1 to their appropriate levels, _as 
shown on the summary page beginning Appendix B. 

4 MRT 4-C contained rates for straight time only. No overtime 
rates were prescribed. .For the corrections to overtime rates for 
Van & 1, separate calculations were performed to determine the 
ptoper kates for time·and-a-half ahd double tiMe. The calculations 
for all three time~of-service rate applications are shown in tables 
in Appendix B, attached. 
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b. What should be the level Of final ~ximum 
fixed rates (transportation and storage-in
transit) if basic valuation cbarges (i.e •• 
actual cash volue up to $20,(00) are 
bundled in the maximum fixed rates? 

As indicated in Issue #4.b., below, the Parties have agreed 
that the current system of unbundledvaluat ion cha'rges are to be 
retained. In that context, the Parties consider this question 
moot. 

(1) What sbould be the, separately assessed 
(unbundled) valuation rates ,fo:ractual. 
cash V'aluation coVerage for valu'es 
greater than $20,OOO? , 

The Parties have agreed that the curr'entsystem of unbundled 
valuation charges is to be retained (see Issue 14 .b., below) . 
Therefore, '. theft'la~imum valuation rate is to be the same for all 
declated levels of valu~tion at actual cash ~alue coverage. The, 
current,tna~irnu!l'rate 'for valuation,wIth coverage at actual cash 
value is 61 cerits per $100 of declared value. The ~arties agree 
there is to be no change ,in this rate or its applicability. 

(~) What .b~uld be the unbUndled rate for 
full value proteotion valuation . 
coverage with no deduotible, a $250 
deduotible, and a $500 deduotible? 

The ~arties have agreed .that the current system of unbundled 
valuation charges is to be retained (see Issuefi4.b., below). 
Therefore, the maximum valuation rates for full value protection 
(FVP) coverage are to be those currently specified in MAX 4, Item 
136, paragraph 1: 

No deductible •••.••• $1.01 per $100.00 declared value 
$250 deductible .•••. $0.41 per $100.00 declared value 
$500 deductible ••••. $0.20 per $100.00 declared value 
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As a related issue on the subject, of full value protection; 
the 'Parties agrea to Amend paragraph 8 of MAX 4. Item 136, as 
follows I (Sracketedinaterial is to be deleted, bold, underlined 
materlal~ist6 be added.) 

-s. ,Wh~n 'protection during) stol'age-in-:-tiansit is 
otde~ed in writing by the shippe,r, carrier shall, ' 
guarantee ,recovery 6f ,[g66<:19) articles lost 6rdamaged 
while in ita p6ssesaion up to thedep:lared value at 
the protection leVel 'chosen by the shipper. (see 
Notes l, and 6.) ", 

-a .T}:le m,iiximum :fi)(ed ~rate for rSt6't~ge..:in,i.Trttnslt
p·rovid~d by.,~the carrier} Aotual. ~ ¢'-.hVa~ue~, 
pr6teoti6n' whil_ )'hipment i. in,.toraqe-ip-transit 
will,be' $O.14,fot"'each $100 (orfiaction thereof) 
of declared value., ," ' , , ' 

-
-b. . The pWdmumll>(ed rat., for,yll. valuepr6t'c3tiOn 

while'.hipmenti.in .torage-in-tran.it will be 
$O.21f6~e.¢h$100(o~ frabtion the~e6f) of 
declared value. ! 

-(:l) Whe~8hipper .88ulil~8 r'6aponsibil!ty for 
the fir.t $250' of any,olaim, the"z1A)H.iIlum 
fiXed'rate,hall beSO,08f6r each $100 
(Or ftaotiontbereof) 6f declar.d value. 

• (2). 

(S •• Note 5.) . 

Wben'8hipper· •• 8umes r"p6ni1bil.ikfor 
the fir,t $500 of aPyqlaim, the maximum 
fiXed ~.te,hall be SO,04 for eagh $102 
(or fraQtion thereof) of declared value. 
(See Note 5.)-

The reason fo~ the aboveagteement is that MA,X'4 currently 
contains no provision for assessing charges for FVP while a 
shipment is in storage·in-transit (SIT). Item 136, paragraph 1 of 
MAX 4 states, liThe declared value shall be deemed to relate to all 
services undertaken by the carrier or its agents.- The Parties 
interpret this to me~n tha't once the shipper has selected a 
valuation option and declared a dollar valuation, that option and 
valuation amount applies to the shipment for the entire time it is 
in transit between initial origin _nd final destination, including , 
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the time.it -is in SIT. S As the tariff is currently written, 
there is no specific basis for carriers to assess valuation charges 
when a shipmenl is declared at FVP and goes into SIT. Moreover, 
the current maximum rate for ACV in SlT is insufficient for 
coverage at FVP without deductibles and 1s too high for FVP with 
deductibles. 

The maximum rates agreed to ab6ve for,the specific levels of 
SIT FVP coverage were determined by anal.ogy, comparing current, 
valuation rates for ACV and FVP for the transportat161l, 0);' "On-SIT, 
portionsoi the move.' TheACV rate of '$0.67 is '66.3 percent of the 
FVP rate of $1.0'1; from this rel.atibnship~ one divides the current 
SIT ACV rate of $O.14'bY .663 to arrive at the SIT FVprate of 
$0.21. The 'rates for SIT FVP,with deductiblesare derived using 
the relationship between non-SiT FVP rates, with and witl!out" 
deductibles; the rates. for $250 an'd $s'60' deductible coverage at'e40 ' 
and 20 percent',' resp'ectively,of the $1. 01 non';dedlictibi~rate •. 

, Applying these percentages to the SIT FVP 'rate of $0.21 yields 
rates of $6.0s'and $0.64, for the respective FVP deductible 
coverages in SIT. 

5 The patti~s agree that differing options for transportation 
and SIT. portions ofa mOve are not to be encouraged. Arguably, by 
the language in MAX 4, ,Item 136, para. 1, such-spllt-level
valuations cannot be allowed. However,' the Farties declare no 
interpretation on'this point. Industry practice is not to accept 
'such deolarations. The existence of more than one single, . 
continuous valuation ~overage may make loss and da~~ge claim 
settlements more difficult than they already can be, since it will 
often be unknown at which point in time or space loss or damage 
occurred. Hence, it wou)d be impossible to determine which level 
of valuation were to apply in the resolution of a olaim. This 
situation is not in the best interest 'of either the shipper o~ th, 
carrier. • Accordingly, the Parties agree to revise MAX 4, Item 470, 
which contains the text of the booklet entitled, -Important . 
Information for Persons Moving Household GOOds·, currently, the 
language in the booklet appears to allow, if not invite, a shipper 
to state separate and different Valuations for transpOrtation and 
SIT portions of the move. The Fartiesa.gree to remove,that 
language as set forth in our resolution Of Issue #17, ref.'Jtem 
470, pp. 95·96, ,paragraphs b ~nd c~ Similarly, the Parties agree to 
modify the language proposed by the Commission for the Consumer 
Protections and Waiver attachment to the Agreement for Move, in 
Attachment H, page 3 (see Issue '15 a.) • 

10 



I ~9-11-00) 

With the addition of rates for FVP in SIT, the tariff would 
contain all necessary provisions-for charging appropriately for 
each valuation option available while a shipment' is in storage-in
transit. ' Adoption of the Parties' agreement would make MAX 4 whole 
in this regard and would serve the-interest of the shipping public. 

c. If the rate sb6uld be other than zero, what 
should be the rate for-default valuation 
($20,060) ifth~ carrie~ fail~ to e~t~r a 
rate per $100 'on the Agreement? 

The Parties agree thatthecurreiltprovisi6il in Item 136, 
paragraph 4 is to be retained. If no valuation rate is entered On 
the Agreement, the valuation rate for each $100 of declared value 
will be deemed to be zero. 

d. What should be the rates it a carrier fails 
t'o properly and tully complete the requited 
fOrm .. ? 

The parties agree that when a carrler fails to properly and 
fully complete the required forms, the applicable-rates shall be 65 
pe,rcent of the corresponding appl icable maximum rates. A notable 
exception to this rule: each shipment is to be handled on a case
by-case basis; if Corrmission staff determines fr6m a review of a 
carrier's freight bills, advertising or other sources that the 
carrier normally or routinely charges less than 65 percent of MAX 4 
rates, the applicable rates shall be no more tha-n that carl'ier's 
normal or advertised rates. 

The foregoing requires changes to the current provisions in 
MAX 4, Item 28, regarding the mandatory reduction of rates on a 
move for what is commonly referred to as -documentation failure- on 
the part of a carrier. The ~arties agree to the following . 
modification to Item 28, paragraph 3 (brackets indicate deletion; 
bold underline indicates addition) I 

"3. ,If carrier fails to issue an Agreement in 
accordanc~ with Item 128, or if such document is 
issued but does not contain the information specified 
in subpar~graph Ca) and (b) ,- rates utilized in 
determining the charges for services not described or 
for rates not quoted shall be [45 percent below1 65 
percent of the maximum fixed rates published in this 
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tariff. If the Agreement does not contain the 
information specified in subparagraph (c), (d) (,) or 
(e), rates utilized in determining the charges for all 
transportation and accessorial services performed 
shall be the lowest of: 1) (45 percent below] 65 
percent of the maximum fixed rates published in this 
tariff; 2) rates quoted in the Estimate; or 3) rates 
quoted in the Agreement. (See EXCEPTION) 

-EXCEPTiON, If it is determined that a carrier 
advertises or regularly charges rates lower than 65 
percent of the ma~imum fixed rates published in this 
tariff, then the car~ier'sadvertisedor regUlarly
charged rate level shall be used in determining the 
charges applicable pursuant to this paragraph.-

ISSUE 13. Estimate and Waiver of Agre~enti 

a. Do the benefits exceed the costs (e.g., 
confusion) o£ allo1<ling written estimates to 
exceed Wucimum fixed rates no less than 3 
dayabefore the day of the move .when it is 
the same 3-day requirement for carriers to 
provide the Agreement to the shipper? 

The parties agree that the two 3-da~ rules are to be retained. 
The responsibility.for compliance or adherence to the rules rests 
with the carriers. There is little, if any, confusion apparent on 
the part of carrIers becaus~ both iules contain three days. On the 
contrary, there is an intuitive benefit to haVing both processes 
subject to the same number of days. Now that the maximum rate 
program has been in effect for four years, carriers have become 
familiar with the program requirements. The Parties are aware of 
no confusion about the time frames for providing the required 
documents. 

b. Is there confusion regarding the waiver of 
the three-day (i.e., advance notice) 
requirentent for the Agreement not being a 
waiver of the Estl~ate fo~ for rates to 
exceed maximum fixed rates? 

Maximum rates are rarely, if ever, exceeded in actual 
practice. 60 the opportunity for confusion to arise is minimal at 
best. The Parties are aware of no confusion on this issue. 
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.0. Is there confusion regarding the waiver of 
the three-day (i. e., advance notioe) . 
re{JUirement for the Agreement n.V'er being a 
waiver of the completed Agreement (witb the 
completed Agreement to be i .. 8uedbef6re the 
move begins no later than the day the Move 
begins)? ' 

It has long been standard practice in the industry for a 
carrier to issue a completed Agreement on the day of th~ move. The 
Parties bel.ieve that even if a shipper waives advance receipt of an 
Agreement for Service, no licensed Household GoOds carrier will 
construe that waiver to apply t6 ultimate issuance of thed6cument 
on moving day. 

, ISSUE 14. Valuation. 
, 

a. What are the r'4Ilaaone for and against 
inoluding (bundling) 'b"asia valuation '(1. e., 
aotual. casb value cOverage for 10 •• and 
damage up to $,20,000) in the maximum fixed 
rate without additi6nalcharge~' " 

The Paities offer the f()~lowin9 pros and cons on bundling of 
"basic" ACV valuation coverage up to $~O, 0006 ,. 

Pros (FOR bundling) r 
1. Bundling of the first $20,000 at ACV sets a standard 

coverage fOr all moves up to that amount. 
2. Bundling may simplify eXplanations by carriers about 

types of coverage available and, possibly, 
declarations of value by shippers, for shipments 
valued up to $20,000 at ACV (but not for higher-value 
shipments, such as those over $20,000 in value and/or 
requiring coverage at FVP). 

6 Th~ parties p~esume that the bundling ~f the first $20,000 at 
ACV coverage posed in this question means the complete elimination 
of the current coverage at 60 cents per pound per article. 
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, 

3. Bundling would cover all shippers for $20,000, 

regardless of the actual value of their goods, and 
without their havingt6 take steps to obtain such 
coverage or declare that.their goods have that value. 

4. Elimination 6fbasic coverage at 60 cents per pound 
per article as the standard may provide higher 
monetary resolution of claims involving lightweight 
items, since all resolutions would be based on no 
less than ~epr~~iated valuel rather than weight ot an 
article. 

Cons· (AGAINST bundling) r 
1. Unbundling provides beneficial options for shippers 

to weigh in their considerations on moving cost. 
2. Bundling the first $20,000 at ACV denies shippers 

potential, and defined, lower-cost options (60 cents 
per pound per article and ACV coverage at less than 
$20,000). 

3. By paying an all-inclusive, standard price, shippers 
with alternative ~overage (e.g., private homeowners 
insurance) would be paying too much. 

4. Bundling of coverage forces every shipper to pay for 
some portion 6f the various levels of actual coverage 
of all shippers, regardless of their individual 
requirements. 

5. Some shippers with goods of more than $20,000 value 
may unintentionally undervalue their shipments at the 
$20,000 abasic· limitation with resulting 
undercompensation on large "disaster- claims. 

6. Without an exact declared value, resolution of larg~ 
loss and damage claims would be made more difficult. 

7. Current maximum rates incorporate cost of insurance 
based on the current valuation and claims resolution 
rules; there is no available cost basis for 
establishing maxiMum rates under the scenario of all 
claims resolutions at ACV or higher. 
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8. The moving industry, both!-n otheretates, and 
interstate, 1s charac'te,rized by. a,n unbundled 
,valuation stru9ture. Bundling valuation charges 
would make california's system .h~c6nsistent' with the 

, rest "of the mOving world. 
9. The current unbundled' 'i3tructure is understood .and 

acc~pted by th~ mOvIng public. 

b. Shouid: valuation oliakses'be bundled'or 
unbundled in ma."i~Wil rates? . ' 

, Th~partiesAgie'e ,th~t'valua'ti6n' cihilrges ai'~ to'remain 
unbundled.~· on;bal~rice: it· is:-tinf~dr' to'penallze'shlpper6 who 
desite rninima{ c6vera?Jeor, wh~se 9<?6ds have it 'va'lu~ les~' that. 
$20;OO'Obyreq1.lirlng thein to ptty £01"$26,000 wo~thot"ACV covt!rage 
iii the basic' trailsp6rta~16n ra~e. , ,Th'epatti~~agree· ,that a£ul't 
rarlge6i option$ i~f~to be avaliabl~ to >a11 shipper:s, wIth each 
paying only the costas,soc!Ated ,with his 'or her:partlcuiar choice. 

ISSt1E '5. ,D'ocumentationf 

a. What .peqif~o ch'a.ngea ab.6uld be made to 
" simplify' orimpr6Ve th'e docUmentation ' 
requir~ent.?" Sp.cific revised model forma 
and booklet w!tbthepartY'8, recommended 
wording i. tti be ,inoluded wi tb eaoh party's 
&nswer to this question. 

1) Agreement for. service' (items 128 and 450) 

o Change the title of the document to "Agreement fot 
M6vlng services.- The Parties agree that this title 
more adequately conveys the scope of applicatioriof 
the o6cument. 

o On an administrative note, regarding retention of 
documents, amend the language 1n Item 128, para. 4, as 
follows t . 

-4. The original or duplicate documents ' 
Unclud~ng a M~ster Agreement if, One is , ' 
l.·.eferenced) sh"ll be r,etainedand preserved by the,' 
issuing carrier, 'subiect tocommlssic;m inspecti~n, 
for a period ~f not less than thtee (3) years from 
date issued for all dOCuments eXcept Ma.ter' 
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.Agreements. Master Agreements shall be retained 
for a poriod of not le88 than three (3) years from 
date 6f expiration Or cancellation.- (Bold, 
underlined text is that to be added.) 

The reason tor this change is that the current wording would 
allow a carrier to discard a Master Agreement immediately upOn its 
expiration if its issuance date were three years or more earlier. 
This would in effect leave no paper trail' lor shipping documents 
rete'rencing that Master Agreement for the three years pl'eceding its 
discard date. The intent of·the paragraph is to preserve for three 
years all records th~t wiilenablethe.commission staff to audit· 
shipments performed 'during that time period. The parties' agreed
upon, amended language will ensure that that intent is met with 
respect to ship~ents subject to the terms of Master Agreements. 

o Remove'the section requiring explanation of the 
requirements to exceed maximum rates from the Consumer 
protections and/or waivers section of the Agreement 
for service. reword it and relocate it on the 
Estimated Cost of services form (see paragraphs on the 
Estimated Cost of Services form, below, for more 
detail) • 

2) Basis fOr Estimated Cost of Services (Items 112 and 400) 

o See Issue #16, below, resolved by the parties, 
regarding computer-generated Est mates. The parties 
offer no other changes to this form nor its governing 
rules. 

3) Table of Measurements and Estimate (Items 116 and 410) 

o The Parties offer no changes to this form nor its 
governing rules. 

4) Estimated Cost of Servic~s (Items 108 and 420) 

o 

o 

See Issue #16, below, resolved br the Parties, 
regarding computer-generated Est mates. 

In addition, the Parties agree to remove the section 
explaining requirements to exceed maximum rates from 
the Consumer Protections and/or Waivers form on the 
Agreement for Service, reworg1319 the'section and 
relocating it on the Estimated Cost of services form. 
The reason for this change is that the only time a 
carrier may charge above maximum rates is when it 
issues a written Rstimated Cost of Services at least 
three days prior to the day of the move. since a 
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shipper likely would not know whether a carrier were 
exceeding maximum rntesunless the carrier 80 
indicated, having the cautionary statement on the 
Agreement for Service appears to be of limited or no 
benefit. It would appear t6 b-:)of greatest benefit to 
have the statement. On the Est irna-ted Cost of services 
itself, where a car~ier intending to assess higher 
than maximum rates would ~ntroduce the subject of 
maximum rates and have the customer read and annotate 
the required questions. 

The revised wording of the section l"equired by Item 1.28 (r) (2) 

appears below in the paragraphs under· ·C6nsurner Protections and/or . 
Waivers" • 

5) Shipping Qrder and Freight Bill (Item 132) 

o On an administrative note, regarding retention of . 
documents, amend, the language in Item 132, para. 3 as 
follows (bracketed material indicates deletion; boid, 
und~rline means addition). 

3. A duplicate of each shipplrti dOCUMent, ... 
shalf be retained and preserved br the carrier, at 
a location within the state ofCa ifornia~ subiect 
to Commission inspection, for a period of not less 
than three (3) years from (date issued.li 

§WJ date of eXpiration or cancellation, for a 
Master Aqre&ment, 

bl) date of i8suance, for all other 
dooumenta. 

(Bracketed material indicates deletion; bold, underline means 
addition. ) 

.The reason for this change is the same as that for the similar 
change to Item 128, Agreement for Service, above • 

. 
6) Change Order for Services (ltem 120) 

o Amend para. 1 (h) (3) to read: 
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I UNDERSTAND THAT I MAY BE REQUIRED TO PAY FOR THE 
SERVICES REQUESTED ABOVE AT TIME OF DELIVERY. 
THESE CHARGES ARE IN ADDITIO~ TO THOSE CHARGES SET 
FORTH IN trHe ESTIMATED COST OF SERVICES AND/OR 

_ AGREEMENT rOR HOVING SERVICBS. CARRIER IS NOT 
REQUIRED TO EXTEND CREDIT IN THE AMOUNT OF THE 
CHARGES ACCRUED FOR THE ABOVE ADDITIONAL SERVICES. 
I HAVE READ THIS CONTRACT AND AGREE WITH THE 
PROVISIONS HEREIN, AND HAVE RECEIVED A COPY. 

This addition is in recognition of the fact that a Change 
Order for service may be issued in connection with either the 
Estimate or the Agreemerit, or both. 

o Delete para. 1 (1) (2). Accordingly, para. 1 (i) is to 
read as follows: (Bracketed Material indicates 
deletion. ) 

1. (i) The following statement(s), placed in an appropriate 
area of the document in letters not less than 12 
point, caps I 

(1» I UNDERSTAND THAT THE COST FOR SERVICES RENDERED 
WILL -NOT EXCEED-

(Total price) (Initial) 

((2) I UNDERSTAND THAT 1 HAVE THE RIGHT TO REFUSE TO 
SIGN THIS CHANGE ORDER. .) 

(Initial) 

Paragraph 1.(i) (2) currently advises a customer who is already 
in the course of a move and requests additional services that he or 
she does not have to sign a Change Order for Services. The Parties 
agree that this statement encourages unnecessary altercation that 
is ~ften detrimental to an otherwise satisfactory moving process. 
The Parties agree that this requirement is to be eliminated. 

7) Consumer Protections and/or Waivers (Items 128 and 450) 

The Parties agree to remove the section explaining the 
requirements to exceed maximum rates from the Consumer protections 
and/or WaiVers section on the Agreement for Service, rewording the 
section and placing it on the Estimated Cost of services form. The 
agreed-upon wording is as follows. 
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To be completed by Carrier: 

1. Are Maximum Rates to be exceeded on this move? 

Yes No 

2. If yes, by how much will charges exceed those 
at Maximum Rates? $ ____ ~ __ ~ __ _ 

To be completed by ShipPCX: 

3. Do you consent to the amount of charges to be 
assessed over the Maximum Rates? 

Yes No 

The Parties agree that the new wording conveys the information 
the commission intends to convey. The new wording also places the 
carrier's and shipper's responsibilities where they do the most 
good in the process. It is the carrier that knows whether maximum 
rates are to be exceeded on the moVe. And it is the carrier's 
responsibility.to convey that information to the shipper. It is 
then the shipper's responsibility to accept or reject the terms. 

8) Important Information for persons Moving Household Goods 
(Within California) (Item 470) 

o Revise language in the booklet that carriers issue to 
each prospective customer. The agreed-upon revisions 
are numerous. The complete, revised text of Item 410 
is contained in Appendix c, attached to this 
settlement Agre~ment. As an aid to tracking the 
Parties' changes, Appendix D contains a version of the 
booklet text showing all deletions and additions; 
(bracketed) material indicatas aeletions and 
Mnderlined material indicates additions. 

One addition of note is a section the Parties have agreed upon 
similar to that suggested by the Administrative JJaw Judge (AW) in 
the list of Phase III issues. The section states that the 
Commission sets maximum rates for household goods transportation 
services and explains that there are reasons and required 
procedures by which they may be exceeded. The section is entitled 
-Maximum Rates", And is to be inserted after the section entitled 
-How to ChOose a Mover-, in bOth the Table of Contents (MAX 4, 
Original Page 89) and in the text (MAX 4, Original Page 90). The 
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Parties' .language differs slightly from that proposed by the ALJ, 

but not in intent nor inforloative value. The language the Parties 
have agreed upon is as followss 

MAXIMUM RATES 

All rates and charges are subject to puc-set 
maximums. Normally, movers wIll not exceed 
these maxlmumsl however, there may be 
circumstances under which a mOVer must charge 
above, maximum Yates to recoup its costs on a 
particular mOVe. In such .circ",mstances, that 
mover must issue you a written Estimated Cost 
of services three days or more prior t6 moving 
day, indicate that maximum rates will be 
exceeded on the mOVe and by how much, and 
obtain your consent to the rates and charges to 
be assessed. 

The Parties agree that thei~ a~ended language, although 
different from that suggested by the ALJ, conveys the desired 
information clearly and in' a context that is strictlY factual. It 
states the movers' and the shippers' rights and 6bli9ation~ without 
introdUcing suspicion on the part of the shipper' that exceeding 
maximum rates is something that is necessarily illegal. It lets 
the shipper know that there may be a legitimate reason for a 
carrier to exceed maximum rates and specifies the procedure that 
must be followed in order for the carrier to be able to do so. 

Another addition of note is the last page of the booklet, 
which the parties have agreed is in the interest of safety of both 
carrier and shipper. The page lists articles which may not be . 
transpOrted due to the inherent danger in doing so. The page is 
entitled "Important Information for Shippers Regarding Hazardous 
Materials", and is included in Appendices C and D~ 

b. Should we require that the Agreement and 
Freight Bill be combined On one document? 

The Parties agree that the combination of documents is to 
remain optional, Bubject to individual carriers' preferences. 
However, whatever form the documents take, each document must 
contain the information required by MAX 4.' If combined into one 
document, the content, function, intent and understandability of 
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each must be preserved and sufficient copie~ proviQed to assure 
that this is so. -In -other words, a- c6py of the document· must be 
available CiS the Agreement when the t~ri£f reqUires, and another 
c6py as the '~xtended Freight Bill when the .tariff -'requii."es. _ 

o. How should the Iaq:;6rtant Inf6rm&tioil .. 
Booklet treat the Commieni6n'atoll-free 
800 telephone number? .. 

. The Parties agree' that th~' Important InformationB6okl,et - is to 
. indicate that by calling-the Commission's 't6il"fre'e sOO telephone' 
nurnbe~, in add'it'tort t6receivin~ infoiin~tioIi About -the 'CotllrnisstOIl'S 
regul'atory pr6gram, a 'pers6Jimay' obtain: certain '(:ari-ler,,:sfH~gific 
information. The ~9r~ed-upon booklet language in this r~9a~dis 
contain~d in App~ndi)( C, page 2,· -How To'Choose A'Mover-, 
. Although, the --Parti~s' agreed-upon ,language in the' boqklet is 
not'detailed t<? the e'Xteht shown in 'the li~t'b~low,< ~h~ P~rties 
agr~e that· it is necessary at _ this,p6intt'ospecify the actual 

.iilfoimation that may be'disclosed uponcallet request'via·the SOO 
number, The p'artles agree that a 'caller may be given ihformation 
as tOt 

1. wheth~r the carrier·· is licensed; 
'. -' 

2 ~ what type (s) of-authority the carrier hasl 

3. whether the carrier's insurance .is in effect: 

4. whether the carrier has received any citations issued by 
the Commission's enforcement staff under the Cotnmission's 
informalcitati6n program in the last two years' U the 
catrier has admitted to the allegations in the 
citation(s), disclosable are the nature of the violations 
and the amounts ~('fines imposed (in accordance with 
Commission Resolution CE 12-81, issued January 28, 1988 
and affirmed and made permanent by Resolution CE a-sa, 
issued August 10, 1988)1 

5. whether any formal legal action, which mar be described, 
has been instituted by the Commission aga nst the carrier 
within the last two years; . 

In additi6nto'the c,arrier-specific information outlined 
above, a cailer may receive information On the customers' rights 
and responsibilities in the moving process, loss and damage claims 
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procedures or any other aspect of the Co~mission/B program. (This 
issue is related to Issue D11, Performance Report and COnsumer 
Outreach, and Issue D1S, introduced by the Parties, regarding 
handling"and staffing of the Commission's 800 number.) 

d. Should carriers be allowed to combine the 
E8timat~ and Agreement forms, or should 
thos~ forma be required to be separate 
doouments to promoteunderstandlng that 
they .r~ different? 

The parties agree that the combination of documents is to 
remain optional, subject to individual carriers' preferences. 
However, whatever form the documents take, each document must 
contain the information reqUired by MAX 4. If combined into one 
document, the content, function, intent and understandability of 
each must be preserved and Bufficientcopi~s provided to assure 
that this is S6. 

18sm 16. "Carrier-Piled Rates. should carrier-filed "IMXlmum t:'ates 
be allowed, and if 80, under what terms and condition"s? 

The parties agree that carrier-filed maximum rates should not 
be allowed and that such a system would confuse and be detrimental, 
rather than beneficial, to the shipping public. When general 
freight carriers published their own tariffs in the days of 
stringent rate regulation, it was clear that the central location 
of such tariffs provided lit~le or no value to the shipping public, 
particularly small shippers without the time, ~esources or 
knowledge to obtain the information from the Commission. The same 
would be true of household goods carrier tariffs -- even more so, 
since most customers are private individuals. Moreover, unless 
tariff-filing were required, many, if not most, carriers would 
simply not file. And if they did file, there is no mechanism at 
the Commission to compile and disseminate the information to the 
public. Therefore, there is no value in instituting such a filing 
system. 
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ISSUE ,17. PrOmote Best OUalities. HowcantbttCallfornia-Moving 
and ~t6rage Assooiation, ,- N'ti6nalMovlng and storage 
Xa.60iation, N~ti6n.l'I~stitute 6f Certified M6~lng 
Consultant., and Commission work ,together to promote the 

~ best qual.ities within the industry? -

parties 'agree that NMSA'and NICMCsholild be-remOved from the 
issue as 'they are nat10nal 9r~ups not directly involved in' 
California' 'tnirastate 'activities. (~either NMSA' nOt' ,N1CHe -has 
partic'lpated or expressed Int(ite'st in 1.89-11-003 since Phase 11.) 

cMSA offers and ORA concurs in the followh'lgaugge'stiona tOo 
promOte indus~ry qualityt ' 

1. 

2. 

Regularly sch~duled b~~nnual'meeting$' with "co~t~sion 
sta,fft6 ,revieW-consumer co'mplaint data,c?lrrier non
compliance, and citAtion/prosecution 6f ~llegal' carriers. 

CMSA'wil1c6ntin~e to assist staff in the pursuit of." 
unlicensed tnOveis. ' 

3 . CMSAinvit~sCon'lit'lis£;ioh s't'aff 'to worl( 'togethe-r with the 
a$sociatioil ~6'ge:nera.te Regulatory articles in CMSA's ' 
monthly publication, ,'The COinmunicator". 

'4. Commission ~taff and CMSA should work t'og~thet', to'hold' 
periodic, tt'a'lningseminars for household goods 'cart-iel's 
throughout California. 

s. c<>rnffifssi~on staff and CMSA can work together to issue , 
joint press releases on; -How to Choose a MoVer- to the 
california moving pUbl ie. . , 

6. CM$A invitee,s Commission staff participation in chapter 
meetingsthrougl1out the state and its annual Conference 
for training/educational purposes. 

ISStJE 1&. Reteating Carrieral Should aU. oarriers be retested to 
retain opera'ting authOrity after a fixed deadline given 
our final program' 

Any and all changes resulting from ad6ption of this Settlement 
Agreement will be described in detail and publicized by Commission 
decision and new tariff pages. CMSA wIll also include detailed 
description ~f all chang~s in its t~ade pubiication -The 
CommulHcator- artdwill convey the infoimatlon to its member _~ 
carri~is.ln' its regular). y scheduled chapler meetlJ\cg;": 0 c~H.nce the 
Settlement Agreement for Phase III involves no Significant 
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procedur~l 9r program changes, the Parties do not believe retesting 
is necessary. 

ISSUE 19. Penalties. 

a. Shoutd the carrier be subjeot to a penalty 
for failure to conduot the mOVe on the date 
agreed cfor shipments weighing less than 
5,000' poUnds ~d/ot ,transported les8 than 
75 construotive miles? 

parties agr~e that the current rule is to be r~t~ined, with 
the restriction on weight and distance. The structure of ltem 100 
contemplates moves that will takemot"e than one day or even one 
week to complete. The 16gistics'()f larger/longer mOves can cause 
scheduling problems that can adversely affect the customer. The 
allowance of $100/day is an incentiv~ for carriers to meet specific 
schedule requirements on those larger/longer moves, as well as 
remunet'ation to shippers for inconvenience caused by delays. 
Normally, smaller moves or 'moves of shorter distance can be 
completed itl One day and the potential problem of pegging and 
meeting delivery dates is either not an issue or is dramatically 
reduced. Delays on smaller/shorter moves does not appear to be a 
problem, according to the Commission's complaint records. 

b. Should the Commission speoify the level of 
liquidated damages a carrier may a88888 a 
shipper if the shipper cancels an agreed
upon ~ove without adequate notice? 

Parties agree that a provision specifically assessing damages 
agai.nst a shipper is unenforceable and undesirable. 

ISSUE 110. Distance Tablet 

a. Should the distance table (constructive 
~iles) be abandoned, with maximum rates 
based on aotual miles? 

The Parties agree that a mileage guide is necess~ry given the 
construct of the regulatory program. Since no alternative guide of 
sufficient scope is available, the Parties agree to retain Distance 
Table 8 (DT a) • 
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Without a mileage guide, there would he no -structure- to the 
distance rate structure. Since the Cotnmissi6il pres~ribes'the rates 
based on weight and distance, it should also provide a mileage 
guide as-a standardizing measure of distance. The standard is 
necessary for carriers andCommissior\ staff to determine proper 
charges on a 'given shipment when questi~n8'arise, and provides a 
consistent basis for shippers t~ compare carriers' estimates of 
movlng>costwhen distance rates are involved. 

DT 8 contains constructive mileages via the shortest route 
between a11wints in california. Alth,ough'it-ls4ated, .it·is·by 
far the rOOst extensive. and usef'ul miieageguide -available. 
More6ver, current maximum rates foishipme'nts '6hargedby weight and 
distance are' based on its calculated. distances~, .. The e1 imirtation of 
DT 8 w6~ld po~ea complicated problem of adjustment of maximum 
rates which are .based on c6nstructive'di"slafice' ~act6rs., The 
originalfact6rs are not in.electronic format' and orIginal 
w6rkpapers have been'discarded. Reconstructi6nof actual mile 
segmentiJ between and'among all points -ih, califQrnia would requite a 
complete t>esttidy 'Of all 'highway and roa.d segmeilts throughout the 
state. 

For these reasons, . the Par'ties agree -that DT a is to be 
retained. 

b. Xi so, how will this impact the maximum 
fixed rates? 

. 
parties agree that if MAX 4 distance rates were subject to 

actual miles, current maximum distance rate9 would have to be 
increased to compensate for the reduction in distance between 
points resulting from the conversion from constructive to actual 
miles. It would be the stated distance that would change, not t~e 
cost of movement between the points. As stated in #10a, aboVe, 
since all conversion factors have been destroyed, the task would be 
monumental, the cost high and the benefit dubious. 
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. 

c. Should carriers be allowed to charge based 
on hours for shipments over 100 
constructive miles? Or 100 aotual miles? 

Parties agree that the current structure is to be retained . 
Generally, movers try to complete a local move in one day. 100 
miles, whether constructive or actual, is considered the maximum 
distance for a move that can be accomplished in one day. In 
addition, the current mileage limitation on the use of hourly rates 
prevents the accumulation 6f excessive charges for double the 
driving time between origin and destination that the Use of 
distance rates beyond that distance obviates. 

d. If constructive (aotual) mileage is used, 
and carriers-may charge hourly rates for 
shipments up tolOO construotive (aotual) 
miles but, not beyond (an inorease frOm 50 
mil •• ), shoUld Maximum Rate Tariff (MAX) 4 
referenaes to SO construotive (aotual) 
miles in other seotions be inoreased to 100 
construotive (actual) tOiles? -

Parties agree that the 100 constructive mile limitation is to 
pertain only to ltem 320, hourly rates. The only other item 
containing a mileage limitation is Item 330, piece rates. The 
Parties agree that piece rates in Item 330 are to remain limited to 
SO constructive miles. Piece rates were 6riginally developed 
around the 50 constructive mile limit. The rates include all costs 
and are fixed, with the highest being that for distances between 21 
and 50 constructive miles. No additional charges may be assessed, 
i.e., there is no provision for "double driving time", as there is 
with· hourly rates. Therefore, there is no opportunity for carriers 
to recoup costs for moves at longer distances. The Parties agree 
that the maximum fixed rates for piece moving are to remain limi~ed 
to so constructive miles. 
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ISSUE 11~. Performance Report and C6neumor Outreachl 

a. What carrier performance report efforts 
should the Commis.ion undertake? 

The Parties agree that a performance report is unworkable and . 
that the release of p~blic information On carriers as enumerated in 
the respOnse to IssUe U5 c., above, will provide the kind of 
information that is understandable and wiil assist consumers in 
their selection of a moving company_ 

b. What consumer 6utreach efforts should the 
commi.sion Undci.rtake? 

Consumer outreach is difficult when the· consumers are 
infrequent or one-time users of a service. Reaching custOmers when 
they are most likely to need inf¢>rmationwill require frequent 
outreach efforts. The Parties note and clJ?p.laud the succe·ss of 
Commission staff in placing relevant cortsumer. information in the 
Yellow Pages 0.£ certain telephorte directories and classified 
advertising sections of newspa·pers. Thi~ type of outreach is an 
important step in educating potential moving customers since the 
message is targetted dl~eclly to those individuals with a need to 
know. For its part, CMSA has participated in radio talk-show 
interviews and call-in shows to discuss the moving process. 

The parties believe "that public service announcement spots on 
radio and television offering CMSA'e phone number and the 
Commission's 1-800 number for information on moving will be helpful 
to those contemplating moving at the time the announcements alOe 
made. The spots could be prepared by the Commission's Office of 
public Affairs and released as news bulletins in hard copy to the 
news media on a regular basis, perhaps with varying themes. 

-specific emphasis could be placed on such things as shopping for 'a 
mover, getting written estimates and avoiding verbal estimates, how 
to file loss and damage claims, pitfalls of hiring illegal 
operators, benefits of hiring licensed carriers, the concept and . . 

meaning of maximum rates and any other topic that the Commission's 
Consumer Services Dlvisiori finds to be of significance, timely 
interest and consumer benefit. 
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ISSUE 112" Loss and Damage Claims I 

a. Should carriers be given a certain number 
of days to settle a 10B8 and damage claim? 

Parties agr~e that Item ~2t Para. 15, ,as currently written, is 
sufficient and proper for handling of claims. The item is 
sufficiEmt in its terms and conditions in that it allows reasonable 
time for the carrier to investigate and resolve typical claims, 

, while at the same time allowing for inonitored extensions of time to 
dispose of more difficult claims. The Commission has rio 
jurisdiction 'over the actual s'ettleme.nt 0'£ clAims' f6r 16s~ or 
damage. Th~ present claims handling rule holds the carrier to a' 

'relatively strict process and time 'frame within which it must take 
affltrriat,iVe action 6n a claim~ In the event the carrler ' s 
disposition or handling of a cHti~ is unsatisfactory to the 

,shipper, the: present _rule does not pi:'eventthat shipper frOin 
pursuing ~ther a',jenues of redress, such as arb'itration or-the 
courts, i1 nec~s~ary. 

b. 'Sho~ldoarrier8 l?e a,llowed .to oharge , 
shipper ... up to $53.45 for the- carrier to 
process _, 108S and damage olaim through the 
carrier's illsurance company? 

Partiesbeli'eve the ques'tion in Issue #12 b. 'mischaracterizes 
the application of item 940£ MAX 4. , Item 94, Claim settlement 
service Charge, is not a charge to the shipper, rather, it is a . ' 

charge by the' carrier to a third pat"ty assumitig liability beyond 
that of the carrier's for a ship~ent when the carri~r handles the 
resolution of a claim for an amount in excess of its responsibility 
under the terms of the Agreement For service. Item 94 of MAX 4 is 
patterned aft~r Item 200 of the int~rstate mov~rs' tariff, IICC "OB 
400-series, published by the American Movers Conference, Household 
GOods Carriers' Bureau', Agent. Although the application of the 
item is itifrequent and does not involve the shipper directly, the 
Parties believe and agree that it should remain in the tariff as a 
recognition and definition of the service and a statement of 
maximum charge for the service. 
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ISSUE 113. Arbitration. What arbitration program should 
the COWMission undertake after the completion 
of the pilot program? 

The-pilot arbitration program was used only twice, both times 
at the order of the Commission. In nO instance did a carrier and 
shipper volunteer to enter into arbitration while the prOgram was 
in place. The American Arbitration Association (AAA) handled the 
pilot program and is still available if arbitk"a-tion is desik"ed by 
any party. It does not appear that the.Cowmission itself should 
engage in arbitration facilitation, however, the Consumer services 
Division in its contacts with c6mplainants sho~ld inf~~ those 
complainants that arbitration throughth~ AAAis ~n option and 
assist with the process, if the complainant sO desires. 

ISSUE 114. Flight Carry. For cOnsiatenoy, should flight 
carry in all parts 6f MAX .. be .changed to 
conform with that in Item 140 for all pianos 
and organs not capable of beingconvetLiently 
hand carried by one person (e.g. the first 
flight· is e . (rather. than 7) but nO mor6 than 
~O steps), or 8hould Item 140 be changed? 

The paiti~s a~re~ th~t, for ~ase of reference betweefi 
paragraph 2 and its applicable notes 4 and 5, p~ra9raph 2 is to be 
amended by designating its two subparagraphs by the letters "alii and 
"b h • Accordingly, paragraph 2 is to read as follows: (bold 
underscores are to indicate change only) 

4. ) 

"2. Pipe Organsl Orand pianos, Harpsichords and all 
other types of pianos and organs not capable of 
being conveniently hand carried by one person 

1Al Inside a building or houses 

First Flight ------------ $19.90 (see Notes 
4 and 6.) 

Each additional Flight -- $10.00 (See Note 

Outside a building or house: 

First Flight ------------ $19.90 (See Notes 
5 and 6.) 

Each additional Step $ 0.56" 
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With this change in place, the Parties address the specific 
issue by agreeing to changes in the Notes that apply to paragraph 2 
of Item 140. Item 140's notes are consistent in their definitions 
of the lower limit of first flights, but they differ in their 
wording. The te~m9 "over 7·, -S- and ·at least eight (8)· all say 
the same thing. The Pa~ties. agree that, for consistency in all 
definitions of first flight, the language, Rat least eight (8)-, is 
to be used. This requires changing NOTE 1, para. (a), from •••• 
over 7 ...• to •..• at least eight (8) .J .-, and NOTE 5, from ••.. 
8 •••• to "at least eight (8) ••• •• 

Foi clarification, and incorporating all of the above changes, 
Notes 1, 4 and 5 should read, in relevant part, as follows: 

-NOTE 1. FLIGHT CARRY for shipments of goods other than 
those described in paragraph 2 means a carry involvlngt 
(a) a series of at least eight (8) but not over 20 
stairway steps, except when inside a single dwelling; 

• .. . , .. 

·NOTE ••. For shipments of goods described in paragraph 
21Al of this item .•.• N 

·NOTE 51 For shipments of goods described in paragraph 
2~ of this item the first flight outside a building 
or house shall consist of at least eight (81 but not 
more than 20 steps .••. -

ISSUE 115. The following items are proposed for adoption. 
Parties. are invited to cOmment, but must provide 
speoifio rewording or program alternatives to 
support any changes. An alternative to an item 
propo8ed below ~ust a180 be supported by 
addre8sing how the alternative ~eet8 the 
Commi8sion's regulatory objectives for this 
indUstry (Decision 90-12-091, pp. 38-91 38 CPUC 
2d 559, 595), especially inoluding consumer 
protection, 

a. The Consumer Protection and Waiver 
Attachment to the Agreament will be 
reworded as presented in Attachment H, with 
concurrent application of the proteotions 
or waiversl 
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1. -IMPORTANT INFORMATION FOR PBRSONS 
HOVING HOUSEHOLD GOODS· BQO~LET 

With respect to Attachment H, section I. 1. -Important 
Information For Persons Moving Household Goods· bOoklet, the 
Parties agree only in part to the language proposed by the ALj. 

Results from the safety & Enforcement Division's recent monitorirlg 
report on the household goods industry indicate that 19 percent of 
shippers who responded to the survey did not receive the b60klet 
during the courB~ 6f their mOves#7 The data'suggests that there 
is a need for 'continued diligence and that enhanced rneasuresmay be 
necesstuy to ensure that the booklet is' provided to shippers when 
required. The proposed languagestatirlg that the cust61l'.er is 
eligible to receive $ioo from the mover if ~tha~ mover does not 
ensure'the customer has received the booklet will help accomplish 
that goal. 

The ,parties agree that the existing language in Item 450 is to 
be retained , with the addition of a revised acknowledgment block 
and a statement referring to the customer's eligibility for payment 
of $100. Note that the parties' language differs from that 
proposed in Issue H1S with respect to the payment of the $100 in 
that it does not make it appear that the payment of the $100 is 
related to the bill itself. This change was made in an attempt to 
mitigate possible problems upon delivery, when the customer might 
expect the driver_delivering the shipment to effect such adjustment 
to the bill. It is carrier management, not the driver, that shquld 
have responsibility for such situations. The parties agree that 
the delivery/payment transaction should be separate from the 
determination of and payment for the tariff violation. 

The existing tariff language is clear and concise, imparting 
the information the Parties believe is necessary to bring the 
subject of the booklet to the attention of the customer. Moreover, 
the addition of the statement advising the shipper of the $100 

7 FInal Report on Maximum Rates for Household Goods 
Transportation, prepared by the Safety « Enforcement Division, 
May 3, 1996, p:15. 
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penalty payment is strong incentive to the carrier to ensure that 
the customer has received the booklet. 

The Parties agree that MAX 4 Item 4S0 (Original page 86), 

CONSUMER" PROTECTIONS AND/OR WAIVERS section, is to be worded as 
follows, (bold underlined text indicates change from the ALJ's 
proposed language) 

1 • IMPORTANT ItnORKATION BOOKLET 

In accordance with the rules 6f the California Public 
Utilities commission (CPUC), before your moVe, the carrier 
(the moving company) "is required to "ensure Y6U "(the shipper) 
have been given the booklet, lmoortant Information for persons 
Moving Household Goods. You may choose not to receive a " 
bo6kl~t from this ~arrier if you pr~viously received one from 
another source. You a~e entitled ~o paYment of $100 from YOUr 
carrier if your carrier fails to ensure that you have received 
the booklet before "statting your 1I10ve. 

Please 'initHll below to acknowledge you have received the 
booklet from eitfier your carrier Or another .ouree. 

I hcfve racei ved the booklet --......---,r.--;~ 
(initial> 

2." MAXIMUM RI.TES 

Date ____ _ 

The parties do not agree to the change proposed by the AW 
regarding the wording of. this portion of the Consumer 
Protection and Waiver form. The Parties have addressed this 
subject in their response to lssue #Sa(l) (third bullet), 
#5a(4) (second bullet) and HSa(7), above. 

3. COVERAGE FOR LOSS AND DAMAGEI 
. 

The Parties agree to the ALJ'e proposed changes, as stated in 
Attachment H, para. I. 3., except for the ·VALUATION 
DECLARATION~ section. The following is the language and 

. document format agreed upon by the Partiest (Bracketed 
material indicates deletion from and bold, underlined 
indicates addition to text in original Attachment H, Page 3, 
in addition, the format of the VALUATION OPTIONS section has 
been changed, consolidating the options for transportation and 
SIT into one, smaller scction.) 
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VALUATION DECLARATION 

Declare the value of your entire shipmentbelo~, in your own 
handwriting. You must enter $0.60 per pound if that is ,the 
cov~rage_you desire. You may enter a total dollar amount (e.9., 
$1,000). If YOu fail to deolare a value, coverage for loss and 
damage will be the Actual Cash Value up to"S2(),OOO. Vou may be 
charged for all coverage provided other than coverage at 60 cents 
per pound. 

shipper herebY deolaresthe value 
of th~entire shipment'to be 

S . • 
(TO be completed by shIpper eign(ng below.) 

, . ' 

You MUST initial one ltran'spqrtati6n] valuation option below [(plus 
one storage-In'-transit opt~on. if you plan ~t<?rag"e-iJ'l-transi~»). If 
you donatj, your carrier w1l1 .charge the rate per $1()() of declared 
value stated below, for the Actual cash Value for the declared 
value you just entek'ed (or if blank, $~O,OOO). ·If no rate per $100 
is stated, the tate is SO (zero)~er $lOO (O~ fraction thereof) 6f 
declared value. 

VALUATlo~t 
QPTIONS 

INITIAL YOUR: 
'CHOICE 

VALUATION CHARGES 
, (per $100 of declared value) 

.. . i S'tOMQI-' 
TRANS pQRTAT ION t IN-TRANSI~ 

B~siCt 60.~ents/lb/art. 
Actual Cash value ~----

t no add'} charge, no add'l' oharge 
n~r SlQQ 

FUll Value .. ' 
No deductible 
Deductible of $250 
Deductible of $500 

( STORAGE-IN-TRANSIT 
( VALUATION 6~IONS 
[ 
[Basic: 60 cents/lb/articl~ 
(Actual Cash Value 
(Full Value 
( No deductible 
( Deductible of $250 
( Deductible of $500 

$ per $1()0 ~ 

, $ .. per roo ~ Qer ~100 , $ per 100 ~ Qer SlOO 
: $ per 100 ~ ~er VOO 

INITIAL YOUR 
CHOICE 

VALUATION CHARGE ) 
(per $100 of declared J 

value) J 
no additIonal charge ) 
$ per $100 ) 

) 
$ Jer $100 ) 
$ ~er $100 ) 
$ ---per $100 I 

OPTIONAL, MINIMUM VALUATIONS BASED ON WEIGHT 

VALUATION OPTIONS 

Basici ~O cents/lb/article 
Actual Cash Value 
Full Value Protection 

PER POUND VALUATION MINIMUMS 
(a minimum $ valuation per pound) 

not applicable , 
$ "per pound 
$ per pOund 
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As stated in our response to Issue ft2.b (2) I above, split
level valuationi9 n6t 6fte~ed b~~~rrier~, since it leads to 
potential pro~lems up6n settlement of loss or 'damage claims. The 
problems- arise due to diff'iculty in ascertaining when or where loss 
or damage occurred and, conaequt!ntly, which level 6f valuation 

, , ' 

protection applied, to the gOOds.' The parties agree that split-
level val.uation is not preferable and is not tobe adv~rtised as 
available On SIT shiprnEHlt's'~ A¢cordingly, we have deleted written 
material advertising or alluding to split-level coverage from the 
proposed Agreement and from the lmportant In.formationto shippers 
booklet. 

. ' 

" • ADVANcE ISSUANcE' Or AGREEMENT POR HOVE t 

The Parties agre'e to the ALJI s proposed changes, .as stated in 
Attachm~nt H, para. 1.4. 

II. Revisions to "thelmportantlnformati6n B6Qklett 

b. 'No le8s than three day. before the move 
begins the carrier must provide the shipper 
with either a c~mple~edAgreement (exoept 
for t;he oeiling price and final "oarrier 
.iguature) or a blank Agreement (so the 

'.hipper who elects to w.ive advance receipt' 
of th~ Agre6ment oan still seethe Other 
standard terms, conditiona, and limitations 
printed on tbeAgreament and be informed of 
what items (e.g., written rate quotation) 
are being waiVed). The .hipper'. signature 
waiVing advance reoeipt,afthe Agreement 
may be obtained on the day. of the move,but 
i8SUanCe of a tully completed Agreement on 
the dar of the mOve before the move begins 
-. ina uding the ceiling prioe _. can never 
be waivedl 

The Parties agree to the Issue 15 b. proposal. 

o. The three-day requirements (for i.suance of ' 
the Agreement or 28ti~te) shall be atated 
conaistently in the tariff as ·nO les. 
th~n· ,three days (e,g., the .ettlament 
provision for •••• carriere who issue 
written estimate. moret;han 3 day. in 
advance ~,.. (Bxhibi t lOS, p. 20, 
answer 13) will b. rewritten), 

The Parties agree to the Issue 115 c. proposal. 
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d. The registered mail, return receipt 
requested, requh:ement for mailing of the 
Important Info~ti6nBooklet when mOves 
are arranged. and cOnfirmed by mail or 
telephone will be rela~ed. We ourrently 
require the booklet to pe provided (1) on 
th~ firat in-p·eraon contaot oX' (~) by 
registered mail with return receip·t .f6r a 
mOve arranged and oonfirmed by mail or 
tetephone. The new requirement i8 to 
provide the b06klet at the earlier of 
ei.ther (1) the first io.-per.on contaot or 
(2) when th~ Agreement 1. giVen to the 
.hipper. xf the Agreement i. provided to 
the .hipper .by regUlarmai;t·, theregi.tered 
mail with return receipt requested .. 
requirelDent ia relned"to & requiremetlt of 
delivery by regular mail, accompanied by 
the Agreement, 

The Parties agree to the" IssUe #lsd. prop6sal. 

e. The Agreement for SerVice will be ren&Jned I 
Agreement for Move, 

The parties agree that a document name change is in order. 
However, since hOusehold goods carriers' services entail more than 
just Umoving-, the Parties agree to rename the -Agreement for service
to -Agreement for Moving Services-, The patties' title provides more 
complete and accurate information to the consumer of moving services 
by more appropriately describin·g the scope and purpose of the 
docuti\ent. 

Changos in document title are to be made in the following parts 
of MAX 4: 

'Original page ii 
Original page iii 
Item 16, para. 4 
Item 29, para. 2(a) 
Item 88, para. 9(c) 
Item 100, para. ) 
Item 108, para. 2(a) (2) 
Item 120, para. 1 (text) and para. l(h) (2) 
Item 129, Title and para. 1 
Item 132, para. 2 
Item 136~ para. ) 
Item 440, page 81, (service dates section, near top of page) 
Item 440, page 92, (statement in bOld type, near center, left) 
Item 450, Title, pages 84, 85 and 86 
Item 450, page 86, para. 4, Title and text 
Item 410, (see Appendices C and D of this Settlement Agreement) 
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_ f. The Important Info~tion BOokl.t will be 
reworded a8 shown in Attachment H, . 
regardlng shippers using the Con:.mU.s8ion's 
toll free phone number to call-for any 
information about the maximum rate program 
and publio infonnation on carrier,S, not 
just to learn if the carrier is licensed. 

As stated in Issue #Sc, above (see), the Parties agree to 
public access to information about the maximum rate prOgram and 
public information 6n carriers via the cOrninlssion's toll-free phone 
number. However, the parties agree that'information disclosed 
regarding individual carriers is to be res-trictedto that listed in 
Issue #Sc. Specifio language agreed upon by the Parties for the 
booklet in this regard is'as shown in Appendix: c, page 2. 

ITEMs ADDED BY THE SETTLING PARTIES (Issues #16 thru,'19) 

ISSUE 116. Should the commission allow computer
generated estlm.ates, and, if 80, wbal: tariff 
changes, if any, are required? 

The Parties agree that carriers should be allowed to make use 
of technology whereby they can issue on-the-spot, computer
generated Estimates, including Basis and Table of Mea8ure~ents, as 
long as the tariff requirem~nts pertainin~ to the docu~ents are 
met. After a rec~nt hands-6h demonstration of an example of 
available technology and discussion on existing tariff rules, the 
Parties agree that the tariff requirement that certain headings be 
in red type arc to be relaxed. The Parties agree that for the 
purpose of facilitating issuance of computer-generated Estimates, 
form. titles otherwise required to be in red are to be allowed to be 
emphasized in bold type, larger than surrounding type, with 
underline and spatial setoff, so that the title is easily and 
readily identifiable. The form titles at issue are -ESTIMATED COST 
OF SERVICES", contained in MAX 4, Item 10e, para. 1. (a), and "BASIS 
FOR CARRIER'S ESTIMATED COST OF SERVICES· found in Item 112, 
para. 2. These are the only items that require latitude. 
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MAX.4, Item 116, NOTE, already l"ecognize's that thtt "Table of 
Measurements and Estimate" for~ may be prepa~ed electrohically and 
states that all requirements of the item must be met if such is the 
case. The Parties agree to add a similar note to each of the items 
directly affected by their agreement, as follows: 

a) To Item lOS, at end6f para. 1. (b), add. 

EXCEPTION to l(b): Forms prepared or completed 
electronically on the job must meet all requirements of 
this item, except that the "title, "ESTIMATED COST OF 
SERVICES·, need not be in red letters. HoweVer, if red 
letters are not used, the title shall be in bold, 
underlined larger than type, underlined and set 6ft 
from surrounding printed material sO that it is easily 
identifiable and recognizable as the title of the 
document. 

b) To Item 112, at end of para. 2, add. 

EXCEPTIONs Forms prepared or completed electronically 
on the job must meet all requirements of this item, 
except that the title, ABASIS FOR CARRIER'S ESTIMATED 
COST OF SERVICES·, need not be"in red letters. 
HoweVer, ·if red letters are not used, the title shall 
be in bold, underlined larger than tyPe, double 
underlined and set off frOm surrounding printed 
material so that it is easily identifiable and 
recognizable as the title of the document. 

The Parties believe that the color requirement is for the 
purpose of emphasizing the titles of the documents at issue. We 
also believe that it is achieving the emphasis, not the color of 
the typeface, that is important. The above amended language will 
serve the goal of information emphasis for the consumer, it will at 
the same time foster greater efficiency of operation for carriers, 
with potential savings for the shipping public. 

ISSUE'17. Changes to be made in MAX 4 tariff it6ma 
regarding carrier liability for 1088 and 
damage. 

The Parties agree to the following changes in MAX 4 for 
clarity and accuracy of content. 

(Bracketed) material indicates deletion, bold underline 
indicates addition. 
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a) Item 136, DECLARATION OF VALUE - - VALUATION RAtBS 

1) Paragraph 2 is to be amended to read as follows", 

2. Unless shipper expressly declares a value other 
than $20,000 for the shipment, carrier's maximum 
liability for (loss and damage) lost and d~qed 
artioles in a shipment "shall be up to $20,000 of 
actual'cash value. 

2) NOTE 5 ie to be amended to read. as follows. 

NOTE St When shipper presents a properly documented 
claim for (loss or rtolldeliveryof] iostor IiOil· 
delivered article (s) "and the inVestigation " " 
establishes the carrier's liability foY' the (loss or 
nondelivery) lOst or non~d.liv.red artioleCs>., no 
deductible ~hall apply. .". 

b) Itam 4'0, Original Page ~5, first paragraph, is to be 
amended to read as follows, 

PROTECTING yOuR GooDS 

Already included in the carrier's rates is protection against 
possible (loss or damage) lost Or damaged artiol.es at $0.60 
per !>Ound per article. You may choose to'purchase additional 
protection and set the value on your belongings f6r an-amount 
that makes you comfortable. Be sure to check any insurance 
policies you may have before paying for additional protection. 
If you are unsure,. call your insurance agent. 

c) It6m 470, Original page 9~, paragraph b., is to be 
amended to read a8 follow •• 

b. Actual Cash Value protection ensures recovery 
at the actual cash value (i.e., fair market value) 
of your lost or damaged item(s), up to the total 
value you declare. (If you order storage~in
transit, you may choose this level of protection 
while your goods are stored.) The carrier may. 
charge for actual cash value protection, and will 
state the rate on the Agreement. 
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d) Item 470, Original Page 96, first paragraph 0., is to be 
. amended to read as follows. 

c. Full Value protection ensures recovery at the 
full. value of your lost or damaged item 

- (replacement value), up to the total value you 
declare. The carrier mar offer deductibles in 
combination with full va ue protection. (You are 
onlY respOnsible for deductibles when loss is NOT 
caused br carrier.) You are responsible for 
deduotib as unless an item is lOst by the mover; 
refer to section on·· Limitations 'on the carrier's 
Liability. (If you order storage-in-transit, you 
may choose this level of protection while your 
goOds are stored.) 'rhe carrier may charge. for 
full value protection, and will state the rate on 
the Agreement. 

e) Item 470, Original Page 96, is to be furthe~ amended to 
read a8 follows 1 

LIMITATIONS ON THE CARRIER1S LIABILITY 

~The carrier is not liable in a claim for loss or damage to 
artioles in th~following situations I 

a. change in condition Or flavor of perishables; 

ISSUE 118. Handling and Staffing of the Commission's 800 
Phone Line 

This issue is related to Issues 15.c. and fill as those issues 
pertain to inquiries from consumers and information dispensed to 
the public by the Commission staff. The Parties have agreed that 
information that will assist consumers of moving services in making 
a chbice of carrier should be made available via the Commission's 
800 phone number. The agreement is conditioned on two points: 1) 
that the information on individual carriers be limited to that 
deemed public information, as specified in the pa~ties' response to 
15.c., and 2) that Commission staff charged with giving the 
information be trained and knowledgeable about all aspects of HHO 
transportation. 
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As t~e Commission enters the preliminary stages of its Vision 
2000 Reorganization, the parties want to. ensu-re that the function 
of public contact via the 800 number be maintained at a high 
standard.- In addition, if there is increased outreach by more 
widespread advertising of the Commission's 800 number, (see the 
Parties' response to Issue U1l.b.) t~ere may be times when several 
staff members are required to r~spond to public inquiries at a 
given time, some Of who may not nOW have in~depth familiarity with 
HHO transportation. The Parties agree that all staff handling 
inquiries from the public about the commission's l'egulatory program 
governing HHG cal·riers and/or the complaint or disciplinarY record 
of individual HHG carriers must be knowledgeable about the rules 
and regulations applicable to HUG transportation. The :staff person 
6rpersons giving such information to the public should be 
specifically designated for that duty, which need not be that 
person's only duty, and be trained and qualified to r~spond to 
questions about the commission's program of regulation of HMO' 

carriel:'s and about information that may be released to the public 
about individual carriers. Assigned staff must be cOmpetent to 
impart knowledge and advice with respect to the following: 

1. Maximum rate concept and rules; 

2. Pricing rules and restrictions; 

3. HUG carrier shipment documentati6n forms and rules; 

4. Estimating forms and rules; 

5. Shipment valuation options and rules; 

'6. Loss and damage claims rulesl 

7. The info~mal complaint process; 

8. The nature of offenses (complaints and related Commission 
rule violations) that can apply to HHO carriers; 

9. HUG Carrier licensing proceduresl 

10. The problems associated with hiring unlicensed carriers. 

Management should determine the necessary training and means 
of assessing the qualifications of staff assigned to public 
information dissemiriation. 
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ISSUE 119. Modifications to MAX .. as a R~Bult of Passage 
of the ICC Termination Aot of 1995 

The federal ICC Termination Act of 1995 (the Act) terminated 
the Interstate Commerce Commission, amended numerous federal laws 
relating to surface transportation within the United States and 
preempted state regulation 6f rates, routes and services of 
intrastate highway transportation, except for transportation of 
household goOds. However, in doing so, section 13102(10) of the 
Act changed-the federal definition of "household goodsll to include 
only residential p~6perty and personal effects. consequently,what 
remains for the states is the ability to regulate only that 
transPbrt~ti6n that involves movement of residential property and 
personal effects. 

MAX 4 governs the transportation of used household goOds 
within ~he state of California. The tariff's proVisions apply to 
residential moves and office, ·store and institutional mOves (see 
tariff Title and It.m 12 and ttem l1G)~ ~ince the Act preempts the 
co~mission's regulation of all but residential moves, the 
provisions of MAX 4 pertaining to office, stor~ and institutional 
moves are moot and should be deleted. Therefore, the Parties have 
determined and agree to the following necessary modifications to 
MAX 4t 
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a) The title on the ~itle page is to be amended to delete the 
. - ; 

words, - ••• AND OFFICE, STORE AND INSTITUTIONAL FURNITURE, 
FIXTURES AND EQUIPMENT ...•. Accordingly, the title is to 

-read: 

'MAXIMtiM RA'I'E TARIFF 4 
(cancels Minimum Rate Tariff 4-C) 

NAMING 
MAXIHUM RATES AND RULES 

FOR THE 
TRANS'PORTATION OF USBD' PROPERTY, NAMELY t 

HOUSEHOLD GOOns AND PERSONAL EFFECTS 

OVER THE PtiBLIC HIGHWAVS 
WITHiN THE STATE OF ·CALIFORNIA 

BY 

HOUSEHOLD GOODS CARRIERS 

b) Item 12, paragraph l(b) is to be deleted in its entirety. 
The paragraph refers to office and store fixtures and 
equipment and no longer applies. 

9) Itu 116, BXCEPTION, is to be. deleted, as is the reference 
to it i~~ediately preceding paragraph 1 of the item. The 
exception refers to office and store fixtures and 
equipment and is unnecessary. 
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I. 8~ '1·003. Phase III APPENDIX A 

HOUSEHOLD GOODS PRICE INDEX ADJUSTMENT MECHANiSM 
AGREEMENT OF THE SETILING PARTIES 

- Trucking • 'rru¢kfng • ¢PI 
- Difference 

Output per Output " Percent 
Line Vear Employee Change (%) Change Cost· Productivity 

(A) (8) (0) (OJ: (0) • (8) 

1 1970 60.1 .. . .. 
2 1971 63.S 6.~ 4.3 .. 1.9 
~ 1972 68.1 6.1 3.~ .. 3.4 ' 
4 1973 69.5 2.1 6:2 4.1 
5 1914 "7.2 .. 3.3 11~0 14.3 
6 1975 64.2 -4.5 9.1 ". '13.~ 
7 197~ 72.2 12.5 5.8 ·6.7 
8 . 1977 11.9 ·0.4 6.5 6.9 
9 1978 82.9 15.3 1.6 -7.7 
10 19'19 8~.9 1.2 11.5 10.3 

11 1980 
. 

77.5 -1.6 13.5 21.1 
12 ,1981 83.6 7.9 10.2 2.3 

13 ,1982 77.1 .. 7.1 6.0 13.1 
14 1983 94.3 21.4 3.0 -18.4 
15 1984 97.3 3.2 3.5 0.3 
16 1985 9l.S -3.6 3.5 7.1 
11 1986 96.8 3.2 1.6 -1.6 
18 1987 100.0 3.3 3.6 0.3 
19 1988 105.2 5.2 4.0 -1.2 
20 1989 1M.4 4.0 4.8 0.8 . 
21 Total 65.6 119.0 53.4 

22 Count 19 19 19 

23 Average 3.45 6.26 2.81 
24 ModifJed Average .. 2.07 6.26 4.19 

25. 
26 Unmodified Adjuslinent Factor (l. 23. Col. 0 I Col. C) 0.449 
27 
28 Modified AdJ"~tment Factor U (L. 24, Cot 0 I Col. C) 0.669 

• All intetstate trucking . 
.. Assuming HHG Carrier productivity @ 60% or all 'interstate trucking prOductivity. 

Source: U.S. Buteau of labot Statistics. 
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Settlement A9(~eme()t 
I. 89·11-003 
Phase til 

. 
lert. Rate 

ApptiC. 

A 1 Straight Time 
2 Time-and~a-half_ 
3 DoUble lime 

. 
B 

.: :" 

1 Straight Tll1'Ie 
'2 Time-and-a-half 
3 Double Time 

C 1 Straight lime. 
'2 Time-al'Kf-a-ha!f 
3 Double Ti~ 

( APPENDIX B I 
S-UMMARY'fABle' 
- .... -- - -__ 4..... ... ... ~ _ .. 

Maximum Rare . 
Corr'e<:I'On ca!¢O~tion t6 acOOunl tOt ettot 

in Original MAt 4·e rate deve~nt 
. (0, 

I VAN' DRIVER. ONLY J 
(Se~ attat-hed lables 1, ~ and 3, tef. below) 

Current COttecti¢O Cooe¢tiOh 
MAX 4 I Fatt6( Factor 

($ per h6ur) (pel) (Dollars) 

1.60 7t)A5 ~.17% 
97.90 1.66% 1.60. 
120,20 1.35% 1,~ 

72.'20 '2.50% 1,75 
91.80 1.96% (is 
111.35 1.61% 1.75 

62.00 2.47% 1.5~ 
79.00 2.00% 1.55 
95.90 1.68% 1.50 

• Current rates effective January 10. 1996, 

Source of correctiOns: 
Straight Time ...... Tabfes 1·A. 1·B and 1-C, attached 
Time-and-a-hall .... Tables 2·A. 2-B and 2-G, attached 
Double Time ........ Tables 3-A. 3-B and 3-C, attached 

Correet 
MAX 4 

($ per hOur) 

.. 
73.85 
9$.30 
118.$0 

70.45 . 
90.05 
109.60 

$1).50 
77.45 
94.40 



Se:t~TJe'" Aret~'" 
IU-U-M) 
f'toaullJ 

IApP£NDIX D I 
C TABLE f.A 

DEVelOPMENT AHD COAAECTlOHOf MA.XlNIJIoI ItA T£$ 
fROY 

Hl$ TOIUCAl t6$ T PER REVENUE flOOR 

fOR HOO$£HOlO <1000$ TRANSPORTATION SERVICE 

A f $ TiWGHT fiilu: 

TfAAITOR'r'A 

· _. --- . -_. ---. -. . --. -. --_. -- . --- . 
I • 
I I 

• I • l\rJe • 

• No • 

I EQVlPtJENl'tyPE t 
I--'~--I 
I 2-k~ • 2hle ., 
I • T~& • 
• TI\.d • fraW" 

O£vElOPt.lENTOF 
, 0fuG IHAL MAxIMUM-RA YES • 
AAD CQAAECTI6H Of ERROR. 

IN CAltUlAOON ~ RATE 
FOR VAH AND ORIVU Ol'fl Y 

- _. ---'. ---. --. -- ---. -. ---- ---. -'- .'----________ -:.. __ ...J 
(IJ (2) (3) 

VEt«lE 'MTli oruVU& HELPER 
--- • -_ -_. --. - • ~"U shc)Jdf>e" SO% 20% ) 

I Vehicle (D<~ Cost 
2 VeNcle R~ C¢s.I 
) Drivel ¢«t 
4 HeIpe(Cc$l 
S ToW bvect Co$t , 
$ lr4iredCost -
) T cUI Cost {DIrect t 1ndo:t<;O 
a tcstOtMOR 

t v~rl:<~C«t 
10 VeNcJe Rut\tI~tost 
t t Oovet to$! 
'} leUr OveaCost 
U Wrec((¢s! 
U tN! Ccst (Oored H-dted) 
IS ~O'OOOR 

14 (2)&(sJ.(e}l ft 13H 
n (2)&{3)+(4)U 2259 
TI (1)1.10 te2$1 
Tl tl;tl 10 t&40' 
(U h'vUJ .4241 
lW\e $ .. OS62S 24U~ 

(l$pMUJ egl)6 
lW\e 1 I OU70 70041 

(MRl 4-C ~te., 86120 ~'e~ 

(Nf~'t(s v.our~ t't * 
lr-t , 
tint 2 
lint ) 
(lttvvUI) 
lint t1 .. 0 ~2$ 

(lUfl'AlU) 
lint 1C I OU10 

~ 
U25 
225t 
te~2 
27e~ 
.ut) 
um 
«082 

*' 

IHt4 
lU7 
fa~2 
t& 401 
$04« 
28 )1S 
, .. 19 
lUS7 

1150, 

10% ) 
U'14 
2$061 

U261 
)464) 

"IU 
$3192 
$) '~2 

fAA, C-C WASlPUAAOR Iof Vtl'l • L_ 
Th. (O«e(t m. SHOUlD IIh. b+t.,-~ 

Ra!e ul(:., 6Of2O 
Ra!eUll(:O~IO 

. 
tURAHHP{R 

1& ()redC~t 
t 1 Ir>o:ktd Ct4! 
U ToY! eo'I(CHed tl/'td'rfd) 
U Cc$lO 10001\ 

PACKlN() AMJ lINPACIONO lASeR 

20 ~td~ 
2' \MIred Cost 
21 lolA! Cosl (\Ned. Ir«ed) 
U test 0 IOOOR 

• Or\g"'" MAX c ,,~s. e~e<:.t"'t Nc-.'t:K-et l. '~92 
SO<xce oI(C\!<1.~ (H7.ot~ a""O'7.c9~S 

0ri9~!~, r~te muIt?'~ by 

<:<ntd "te rr.Atopr~ by 

H ('>1.10 
l""'~ .. 0 $62$ 

(l 1& plus lH, 
u-e U I 09&10 

l .... U 
line 20 l[ 0 562S 

t\20pMUI} 
linen I OSS10 

1540. 
.226 

25821 
25 So6S 

tl2U 
'0211 
2. 535 
21910 

,uo» 

tmes ... 21 "MAl( 4 rale " 

1,427 t MAxCtJ! •• 

14 21 t $h.Q.uId be • 

Ipt' .rrot • 

x 1_421 .. MAX 4 r.~e t 

x '_421 t MAX C '~le • 

$i10~ 

170.10 

$$t,20 

2.11%1 

uno 



Settlemei"ol"'gr~i'r.e."i . 
IU·t14:13 
fl\Js.e III 

JApPENDIX B I 
TABLE I~ ) 

DEVELOPMENT AAO COAAECTION Of MAXIMUW RA US 
FROM 

HIS TORICAl tOST PER REVENUE HOUR 

fOR HOUSEHOlO COOOS TAAHSPORTATlON SERVlCE 

AT $ TRAJGHT T'"E 

URRITORYB 

· --- ---. -------- .-._._--.---. 
I I 
1 I 
II 
I the I 
• No • 

I EOlItPMENT lYfE II 
1--'--1 
I 2M. • 2·hle I 
• I trae & I 
I Trvcl I tra1er I 

DEvELOPMENT OF 
ORJGlNAl MAXIMl/fII RATES • 
.... t.jO C6RkECnOO Of EAAOA 

INOOCIAATIONOf RAtE 
fOR VAH AM) DRIvER ON\. Y 

• --. --- 0 --. ---. _. --_. _. __ • ___ 0 --- 0L-.-,,;, _____________ ~ 

(I) (2) (3) 

V£KiClE WTH ORMR & tlELPER 
---0 __ 0 --0 --0 c-~~bet aw. 20'.4 , 

• Vel'Odt Fil<ed Cost T. ()}&{6].(9}ll$ .tH ICSSO 
2 Vehicle Rurv'wIg Cost IS (l}&(3).(4)lt 22St 2M7 
3 Oriver~ H{i)l10 •• oe. .eu. 
4 He!pel Cosl . H(3)l10 1« .• ).4 14.13-4 
$ Toeal~COst (\.t hYU) 40$$8 41.411 
I hfored.~ lne$ • OM1S 2lb1 ~&6~ 
1 Toeal ~ lCNed. k'>d<reco (\.5 P'II' ll) 634n 14 c.. • C¢sIO .00 0 R. lhel , U810 64210 l$OSl 

(lAAT 4.(; r.!eO eOr7O*f~ .. 11$0) 

t Vehicle fg:ed (¢$I 
• 0 Ve~ RUI'II'lir>g Co$t 
, • 00vet C¢\t 

11 To(~(HedC01l 
,) hjo{ed Cos. 
t4 TcUI Cost ((Ned • ~rtd) 
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MAXIMUM RATE TARIFF 4 

IMPORTANT INfORMATION FOR PERSONS MOVING 
HOUSEHOLO GOODS (within Caljfornla) 

ABOUTTHIS BOOKLET 

This booklet has been prepared by the California Public Utilities Commission (PUC) to 
ofter guidelines and recommendations (or moving and (0 expJainthe Obligations (regulations) of 
moving companies in California. The PUC requites this infonnatioll be provided \\ithout charge 
by household goods carriers to perSoils planning to move beh\'een pOints ill California. The 
carrier ulrimately perfonnlng yourmo\'e must (I) ptovide this booklet (0 you at fitst in-person 
contact. (2) mail the booklet to you (rime allo\\ing) if the move was atratlged and cOllfirmtdby 
mail Ot (erep-hone and nO in-person contact is made prior t6the day of the mOve

j 
or (l)obtain 

_ yout assUiaJ1Ce lha". )'6U teceiytd it (roms·orne other sOurce. In any case. you must initial a 
statement. on the Consumer Protedions andI6rWaivers$Ccrion of the Agteement for Moving 
ServiCes (Agreement) Or so rite 6thersuitabJed6Cument. indi~adng you have reCeived 'the b60klet. 
(f)'our carrier does -nOt ensurt )'ou have this bOOklet. and you have not received one, you are 
eligible (or a $100 refund from your carrier. .. 

Introdoction ......................................... , ............. : ............... ; .................. .. 
llow to. Choose a ~fo\·er .... 4 ................. f ...... ' ••• ; ••••• , ....... J.,.,~.I ••••••• ,,,' ........... , ••••• 
Maximum Rat¢"s ................................... : ... : ............................. ~ ..... '.I> ... I •••••••• ~.~ ••• 
Estimates aild Costs ................. ~a .................................. , •••••••••• , •••••••••••••••••••• 

Inventory ReJl()lt ............................................. , ..................... ~ ............ + •••••••• 

Pickup an4 Delil!'e~ Dates. ... f.t •• U ..... ~ •••••• liIf •••••• u ....... ,,~ ........ I ...... H •••••••••••••••• 

Packing and Other Preparations ........................................................... . 
Agreement For ~ioving Servjc~s ................................... , ....................... . 
Weighing Your Goods .. ; ................................................................. ; ..... . 
Pr¢tecting Your 00005 ............... 4" .......... 1 ......... 1 ....................... f •••••• ~ ....... " ••••••• 
Liability for Valuables ........................ '.I ........ f ......................... 1 ••••••••••••••••••• 

Limitations On the Carrier's Liability .................................................. .. 
Ilo\v 19 File a Claim .. ~+ ......... " ................ t •••• , ............................................... ... 
If Your New Jlome is Not Ready ... : ..................................................... .. 
Paying For YOur ~fove .......................................................................... . 
List o(Djstrict Omtes ........ ~ .. , ............................. t .. , •• J •• ""' ............................. . 

Hazardous Materials Not to be Shipped ..................................... . 
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MAXIMUM RATE TARIfF 4 

IMPORTANT INfORMATJON fOR PERSONS MOVING 
HOUSEHOLD GOODS C .... ithin California) 

INTRODUCTION 

This material is designed (0 gh'e you the infonnation necessary to ensure a well·planned. 
uncomplicated mow. Thtoughout this document you \\111 be referred to as "you" or the 
"shipper", The moving company will be called either the "carrier" or the "mover". 

The PUC has ..ules governing how much the mover can charge you (ot its services. The 
specific government rules. regulations and rate limitations (or moves within California are 
provided in the Public Utilities Commission's Maximum Rate Tariff 4. A (Opy of Maximum 
Rate Tariff 4 and all fom'ls and documents used by the mOWr can be examined at either the 
mOVer's place of business or the PUC offices located throughout the State (see attached list). In 
addition. you may can 1·800·FON·4PUC (I·800-366·4182) tot infonnation on the maximum 
rate program. 

California m6\'ts rtquire much paperwork. You should read all (orms and be sure they 
arc completely filled- oul before you sign. Always get a COP)' 0( everything ),ou sign. 

If you have a problem about a mOve \\ithin CaHfomia that you and the carrier Ca.nnOt 
resolve. please call the nearest PUC field office or 1·800· ... 0N·4PUC (1-800-366-4782). 

HOW TO CHOOSE A MOVER 

Most licensed moving companies are listed in classified telephone directories. 
newspapers and other local advertising. When consulting \\Tiuen advertisements, avoid 
contacting movers whose license number (Cal "T· No."), issued by the CPUC. is not Sh0\\11. 
Such carriers are probably not licensed Or insured against loss Or damage. You may want to ask 
friends who have recentl)' moved if they can recommend a moving company. Additionally, 
some'realtors may advise ),ou based upon their customers' experience. Canier associations, 
busi ness groups, chambers of commerce and COnsumer organizations may also be a source of 
information. Once you have the names of JXlssibre moving companies. you may call the PUC at 
1·800·FON·4PUC (1·800·366-4782) to determine whether the carriers are licensed and insured' 
and \",'hether the PUC has issued infonnal citations Or taken fonnallegal actions against the 
carriers. You should also get \\Titten estimates to compare the prices and seIVices of different 
moving companies to help )'OU select a carrier. 

Be sure to obtain the complete and COrrect moving company name. T·number (PUC' 
license no.), address and telephone number of the carrier you sel~t to move your belongings. 
and keep the carrier in(omlcd as to how and where you may be reached at all times until the 
shipment is delivcced. 

App<'ndi\ C ' 2 



MAXIMUM RATE TARIFf .. 

IMPORTANT INFORMATION fOR PERSONS MOVn,O 
HOiJSEHOLD GOODS (within California) 

l\lAXIl\lUM RATES 

All rates and charges are subject to PUC·sel maximums. Normally. mO\'e(s will not 
cxceed these maximums; in (aci. most mOVCrs charge tess. Howewr. thett may be 
circumstances under which a mover must charge above maximum tates'to te~oup its costs. In 
su<:h circumstances. that mover must issue you a \\Titteri estimate of total costs three days ot 
mote cpri6r to moving daYt indicate that maximUm rates will be exteeded On the mOve and obtain 
your consent to. the rates to be charged. I(these vtocedures are not followed. the mover may not 
exc~ed PUC maximum rates. 

ESTIl\fATES AND COSTS 

You should request a writ~en estimate (roni two ofmQre m(lV~ts $6 )'6U can compare 
'prices. Written estImates are binding on tilt mOver. All written estimates must be based On a 
visual inspection of goods and must show total estimated charges.' A 'wrba) rate quota~ion (how 
much it will cost pet 100 pounds. or per hour) is nOt an estimate. Rtmembtrt verbal estirnates 
art not binding. To avoid problems In the long run, gtt any total (ost tsthnates in writing! 

In describing )'our \\1shes. be as consistent as possible with each mover you talk to; this 
\\111 make it easier to compare estimates. Be SUre to tell the prospective IrtoVers about al1 of the 
goods you want moved. any special services you require and conditions affecting pick·up and 
delivery (e.g" stairs, narrow road). It is espedaHy impOrtant to tell the movers everything about 
your new home Ihat may a(fect your move. This ensures 3 more accurate estimate of cost, and 
reduces the chance of misunderstandings and/or unexpected chatgeson moving day. 

A carrier's rares for long-distance moves are based on constructive miles, which are miles 
accolUl'ting for driving conditions. If the move is o\'('r 100 constructive miles, it is considered a 
long-distance move and must be charged on a \veight and mileage basis. If your move is 100 
constructive miles Or less, it is considered a local mOve and is usuall)' cbarged by the hour. On 
local moves that cail be completed in a few hours. 'some carriers may not consider it feasible to . 
visually inspect and gh'e you a \\Titlen estimate, but \\ill quote )'ou the hourly rate. You should 
consider contacting other carriers to gel a \\nuen estimate of the total cost. 

In certain circumstances, some camers may have rninimum charges. For example, On 
hourly mOves, a carrier may charge a minimum of four hOUfS eWn if)'our 'mO\'e takes only two 
Or three. Similarly, on distance moves. a carrier may charge (or a minimum weight of 5.000 
pounds. So. eVen if the total weight of your shipment is 3.000 pounds. )'OU inay be charged for 
5,000 pounds. 

Apptodix C - ) 



MAXIMUM RATE TARiff 4 

IMPORTANT INFORMATION fOR PERSONS MOVING 
HOUSEHOLD GOODS (within Califomil) 

Carrkrs norm any \\ill charge fot packing and unpacking services provided. On distance
rated shipments there may be an additional charge for elevators and flights of stairs past the firsl 
floor (exctpt in a single family home). If it is impossible for the carrier to park so that the 
tailgate of his vehicle is within 75 feet of the front door, a long carTy charge rna)' apply. 

(f)'OU add items or request services not induded in the estimate, the carrier will provide a 
Change Otder for Services (Change Order) either at the time of pickup or before performing 
services, and. o(course. you pay for these additional services. Make sure the fonn is fiUed out 
before you sign and don't (orget to keep a copy. Do not sign a blank Change Order. 

The PUC wants (0 ensure that you know the cost of your move in advance and that you 
do not pay an excesshte price for the m6ve. Before yOur move begins. the mover must inform 
you of a Not To Exceed Price tor )'our mOVe and cannot charge )'ou more than that prite unless 
),ou add items or request additional services not ptevious)y included in your Agreement. This 
io(onnation must be written 60 the Agreement along with any minirilUmS that may apply and 
specificdetails of the move. 

If you have an estimate. the amount o(the estimate is the highest price you Can be 
charged and should be the Not To Exceed Price v.Titten on the Agreement. However, any 
charges on a Change Order v.ill be added. as discussed above. 

The highest price you v.ill pay is the lesser 0(1) the Not To Exceed Price. subject to 
maximum fixed rates, plus any Change Order cbarges or (~) the charges calculated using the 
rates quoted in the Agreement. 

INVENTORY REPORT 

An inventory (or inventor), repOrt) is a list of items and 'heir Current condition. When the 
carrier arrives to pick up your goods. you may request an inventory of all articles you want 
ship~d. A complete and spedfic inventory report is a business-like procedure (or )'OU and the 
carrier. While COmmon for distance movcs. an inventory report is not nonnall)' prepared for 
hourly moves. Be a\ ... ·are that it yours is an hourly move )'OU may be charged (or the time it takes 
to prepate the inventory report. . 

In preparing the inventolY list of your furniture and other goods, the carrier \\ill note the 
condition of each article in a code explained at the top of the fonn: e.g., "0" (or gouged. Make 
sure you and the carrier agree about the condition. If )'OU disagree, make your o\\n notalion on 
the inventory lis.; olhemise, you may have djfficuhy securing compensation should damage 
occur. 

Similar),. your personal participation is recommended when your goods arc delivcred. If 
an item is missing or danlaged, teU the carrier and mark it On both the carrier's and )'our copy of 

A~ndixC·4 



MAXIMUM RATE TARIFf 4 

IMPORTANT INfORMA lrON FOR PERSONS MOVING 
HOUSEUOlD GOODS (within California) 

the inventory sheet. Check all cartOns carrying china, glasswaie, and other fragile items for 
damage before the carrier leaves. 

When deliver)' is complete. you should sign the inventory sheet and delivery recdpt. 
noting any lost or damaged items. This \\;11 simplify processing o( any Cuture claims. lIowever, 
failure to dO' sO' in no \\'a)' affects your right to make a claim and to have the claim considered on 
its merits. 

PICKUP AND DEL1VERYDATF~ 

··I(the carrier agrees to piCk up your goods On a particular day and/or at a specified time. 
every effort must be made to meet that commitment. If. (or some reason, the time or date cannOt 
be met. the carrier must notify you (or the party you designate) by telephone, telegraph Or fax, at 
the carrier's expense. as soon as it be(omes appatent that the pickup ",iJlnot be at the time 
promised. 

It deJivery of your goods is delayed, the carrier mus't notify )'OU at least 24 hours In 
advance (at camer's.expense by telephone. telegraph or fa'<). at the address or telephone number 
you have provided. . 

For moves weighing SOOO poUnds or mote and/or transpoited 15 miles or more, you may 
request the mover to pick up a shipment on an agreed date and deliver it within an agreed upOn 
span of(\\'o conse~ullve days. Ifpickup is not made On the agreed upOn date and deJiver), \\ithin 
two (2) days otlhe agreed dateJlhe carrier must pay )'ou $100 per day for each and every day of 
delay, . This is in addition to any other claim you may make. You must requestlhis service in 
writing and any claim for failuie to deliver on the agreed date must be made in writing \\ithin 3() 
days of delivery. (See "How to File a Claim".) 

Claims for reimbursement (or damages because of carrier negligence in failing 10 pick up 
or delh'cr your shipment on the agreed-upon date Or period oftirTie spe~ified in the Agreement 
and shipping order should be handled like any other claim for loss or danlage. (Sec "How to File 
a Claim".) 

PACKING AND OTHER PREPARATIONS 

You may \\ish to save money by packing some or all of your O\\TI household goods; 
however. ),OU should be aware that in the e\'tnt of breakage you will have to show damage 
occurred because o(the movcr's ·Ii~gligcnt handling and not your packing. In caSe thert is 
damage, always S3\'C the box. the (ontents and the packing materials t6 facilitate claims 
handling. 

Appcndi)'; C • S 



MAXIMUM RATE TARifF 4 

IMPORTANT INfORMATION fOR PI:RSONS MOVING 
I{OUSEHOLD GOODS (\\jlhin Catifomia) 

Never pack matches. flammables (such as propane tanks) or other dangerous articles. 
(See the last page of this booklet for more examples of things not (0 include in your move.) ICs a 
good idea to empty, defrost and dry refrigerators and freezers. Set aside jewelry, money, vital 
documents and valuable small items in a safe place, not accessible to anyone entering either your 
old Or )'our new residence. Do not ship jewelry, money, important papers or other valuable 
personal articles unless you make written arrangements with the carrier - it is best (0 carry these 
items \\ilh you. 

h·s up to you to make such preparations as disconnecting major appliances, providing 
special services to protect them during the move and removing items attached (0 walls or floors 
such as draperies and tacked-do\\n carpets. Some moving companies will provide these services 
for a fee, or they can suggest firms in the local area to assist you. 

AGREEl\1ENT FOR MOVING SERVICES 

In addition to other items, the Agreement shows: the tarrier's name. PUC license number 
(T·nunlber). address. and telephone number where you can reach him or her; the address and the
telephone number where the carrier can contact you about the move; the location where your 
goods are being moved; the date of loading Or pickup and the preferred date of delivery; a 
summar), description o(the Ino\'e (i.e., a general description ofitems to be included or excluded 
and services to be provided); the declared value of your goods; the rates upon which the charges 
are based and any minimums the carrier may have; and the Not To Exceed Price. which is the 
highest charge that may be assessed (or the various services to be performed. plus any additional 
charges as requesled on a Change Order. 

The carrier is required to complele the Agreement (except for the Not To Exceed Price), 
sign it. and give it to you no less than 3 days before the move. unless arrangements to rnove are 
made less than 3 days in advance of the moving date or you agree to waive Ihis requirement. • 
This gives you time to review it and ask for an explanation of any unclear items. For example. if 
you are moving On a Saturday, you should gct the Agreement on Wednesday. Before your movc 
begins. the carrier must fill in the Not To Exceed Price on the Agreement. and both you and the 
carrier must sign it. 

\VEIGHING YOUR GOODS 

When )'our charges are based on weight. the moving van \\;11 be weighed b)' a certified 
weighmaster on a certified scale before and after loading. You may observe the ac(ual weighing 
or you may ask the carrier (0 nOlif)' you of the charges by (elephone, telegraph or fax as soon as 
the goods are weighed. You should reques\ copies o(the weight information before and after 
loading. If you have any reason (0 question the reported Weight. you may ask for a reweigh 
before deli\'ery. 

Ap(Xndix C • 6 

• 



• 

MAXIMUM RATE TARIFf 4 

IMPORTANT INFORMA liON FOR PERSONS MOVING 
HOUSEHOLD GOODS (within California) 

No extra charge \\ill be made for reweighing IF the difference between the two net scale 
weights ex(ceds 100 pounds On shipments weighing 5,0()() pounds or less Or exceeds two (2) 
percent of the lower net scale weight on shipments weighing mOte than 5,000 pounds. The lower 
of the two net weights must be used in detennining the charges. (fyou request a reweigh and the 
difference between the weights is not as described above, you may be required to pay (or the 
reweighing. 

PROTECTING YOUR GOODS 

Already included in the carrier's rates is protection against possib1e loss or damage at 60t 
per pound per article. You may choose to purchase additional protection and set the value on 
yOut belongings for an amount that makes you comfortable. Be sure to check any insurance 
poJicies )'OU have berore paying for additional protection. If you are unsure, call your insurance 
agent. 

The camer may charge you (or the level of protection and" the value you place On )'Our 
goods. Actual (ash value protection (overs the depreciated value of)'our goods and is 
detennined by such things as the cost of the item new, its age, its condition when received by the 
mover, and the value yOu declare. Full value protection usually costs more since it v.ill cover the 
repJatement cost of any lost or damaged item". The carrier may opt to replace, rei mburse or 
repair the damaged item, according to the protection level you choose. Remember to declare 
items or extraordinary value. (fyou fail to do this the carrier may not be liable for the full value 
of those items regardless of the level of protection you choose. In addition, ),our goods are 
protected while the)' are stored-in·transit at your request. and your CarTier may charge an 
additional valuation rate for that service. However. if the storage-in-transit is undertaken for the 
carrier·s convenience. )'OU \\ill not be charged (or this additional protection. 

The Agreement includes a section entitled "Consumer Protections and/or Waivers" on 
which you must declare the value of your shipment and choose a level of protection. If you fail 
to do so, your goods will be automaticaHy prote.:ted for actual cash value up to S20,ooo. You 

. may be charged for this protection, at the rate for each Sloo (or fraction thereof) of declared 
value. as staled on the Agreemenl. If no valuation charge is stated, the rate is $0 (zero) pet $100 
of declared value. Your protection level choices are explained below. 

a. Basic Coverage at 601 per pound per article ensures recovery at 60¢ multiplied by the 
weight o(the item or the car10n it's packed in. Thus. if an item weighing 20 pounds is lost or 
damaged, )'OU can reCO\'er $12.00 for that item (60¢ x 20 pounds). This is \'try minimal 
protection and your goods are probabJ)' worth considerably mote. This protection is included in 
the nlo\,cr·s ratc. 

Appendix C - 1 



MAXIMUM RATE TARIFf 4 

IMPORTANT INfORMATION fOR PERSONS MOVING 
HOUSEHOLD GOODS (within California) 

b. Actual Cash Value protectionensures tecovery at the aClual cash value (i.e .• fair 
market value) of your lost or damaged item(s). up to the total value you decJare. The carrier may 
charge for actual cash value protection, and will state the rate On the Agreement. 

c. Full Value protection ensures recovery at the full value ofyout lost ot damaged item 
(replacement value). up 10 the total value you declare. The carrier may offer deduc(ibles in 
combination with fult value protection .. You are responsible for deduNibles unless an item is lost 
by the mover; refer (6 section on Limitations On the Carrier's Liability. The carrier may charge 
(or full value protection. and \\111 state the· rate On the Agreement. 

LIABILITY FOR VALUABLES 

Items of extraordin3.IY. value, such as antiques. art objects. gold Or silver articles. etc .• 
should be separately described On the inventory and a value declared for each. Be sure to list the 
items by description and value'on the shipping document. It's best not (6 ship moneYtjewelf)'t 
important papets or other valuable personal articles. Keep such items out of the reach of others 
and take them v.ith you. 

Llr.nTATIONS ON THE CARRIER'S LIABILITV 

The carrier is not Hable in a claim (or loss Or damage to articles in the (ollo\\ing 
situations: 

a. change in condition or flavor of perishables; 

b. loss or damage caused by the shipper. induding imptoper packing; 

c. defect or inherent vice of the artide, such as susceptibility to atmospheric changes; 

d .. insects. moths, vtmlin. ordinary wear and tear, Or gradual dc(erioration~ 

c. mechanical or electrical derangement of musical inshuments, electronic components or 
appliances. if there is no sign of exterior damage; 

f. loss or damage caused as a result of any strike, lockout. labor disturbance. riot, dvil 
commotion. or any act of any perSon or persons laking part in any such occurrenCe or disorder. 

g. hostile or warlike action in time of peace Or war; 

h. breakage caused by nOflllal handling of china. glassware. brie-a-bract or other similar 
items, unless packed by the cartier; . 

Arptndill C • 8 
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HOUSEHOLD GOODS (wit.hin Catifomia) 

i. liability of cmier (or loss or damage shall be subject to your compliance \\lth the rules 
for filing claims. . 

for mOre complete infonnation regarding limitations on the carriers liabiHt)'. please see 
General Order 136·C. ,,·hich you may oblain from the pUC. . . 

110'" TO FILE A CLAll\1 

I (your goods ate lost l>r damaged, be s~e you descdbe such ross and damage by making 
notations on the carrier's shipping otd~r or freight bill. If the driver refuses, 'you should report 
this fact and the condition of the aitkles in y.Titing to the home office o(the (airier. Neither of . 
these actions constitute filing 3. claim. but are made·IO support a claim to be filed later. as 
described below. 

To file a claim you must: 

I. write the home office of the carner and describe the loss Or damage; 

2. list scparately the lost or damaged items; 

3. note the exact amount you ate daiming (or each lost or damaged item; 

4. gi\'e the date of your move, the ()rigan and destination and the carrier's order number. 

{(the damage is to packed items, you' should retain the box. its contents and the packing 
materials. This is espedaUy important if you did the packing since you will have to show that 
bad packing was not the cause of the dain~ge. 

Providing copies of documents such as store receipts for the lost or damaged items and 
profe.ssionat estimates (or repair \\;11 speed the processing of)'our claim. 

You should also retain copies of all correspondence \\ith the mO\'ing con1pany. In 
addition. all correspondence addrcs.sed to 'he moving company should be sent by Registered 
Mail. relum receIpt re<tuested, to evidence receipt of your daim by the carrier. 

Your c1ainl must be filed. in \\Tiling, \\ithin nine (9) months after delivery of the goods Or 
\\;thin nine (9) months ~tter 3. reasonable dnle fot delivery has elapsed. SpecifiC rules are set 
forth in Maximum Rate Tariff 4. The carrier is required to ackno\\'ledge claims in \"'Tiling "lthin 
30 days and must p3)'t decline to pay (lr make a firm compromise settlement \\ithin 60 days of 
receipt of)'our claim: If sonle reason beyond the camds control ~eta)'s action for a longer time, 
the carrier is requited to nOllfy )'ou in "'Titing \\ithin 60 da)'s of receipt of your claim as to its 
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status and the reason fQr delay ("ith a CQPy (0 the PUC) and again e\'cry 30 days thereafter until 
final action is taken. (See Ma'(imum Rate Tariff 4, Item 92 (or more infonnation on filing 
claims.) > 

The PUC has no authority to. compel carriers to. settle claims for loss or damage aIld wiH 
nQt undertake to determine whethet the basis (orsor the amount of. such claims is proper, nor 
will it attempt to detennine the carrier's liability for such loss or damage. If both you and the 
carrier consent, the claim may be submitted to an impartial arbitratQr for resolution. You may 
also Commence a suit in small claims tourtor other court of Jaw. 

It arbitration Or civil aClion result in a decision.n your favor and the carrier fails to 
comply, contact the PUC. 

IF YOUR NE\V HOME IS NOT READY 

((}'ou cannot move into your new home Or apartment immediately, you may \\ish to have 
your goods moved from your present tesiden~e and held in storage (or Jateidelivcl)'. FOr a 
storage period 0(90 days or less, )'ou can ttquest Storage-in:rransit. Separate charges \villbe 
assessed (or the transportation (rom your old place ofresidence into storage, for the Slorage-in
lrmsil, and for transportation to your new residence. Storage and handling charges \\;11 be 
aSsessed (or this sen'ice aIld it \\111 be covered by the tel11lS and conditions of)'our Agreement 
\\ith the moving company. ' 

I( )'ou do not request Stolage-in-Transit, or i( your storage period exceeds 90 days. your 
goods "ill be subject to rates. terms. and conditions set by the local warehouse and the service 
\\ill be under a separate contract \\lth the warehouseman and not regulated by the PUC. 

PAYING FOR YOUR MOVE 

• Most carriers insist that you pay in cash, by money order or certified checkj however. you 
. may arrange in advance (or the carrier to extend you credit. If the carrier \\;11 accept payment by 
credit card or personal ched~. be sute this arrangement is noted on the Agreenlenl. Carriers must 
·relinquish your goods upon payn\ent of Iota I charges due; however. should these total charges be 
higher than the Not To Exceed Price or the ainount of your \\Titten estimate plus the Change 
Order for Services (it any) and the driver requires payment of that amount. you should contact 
the mowr about what filay be an overcharge. If the matter cannot be resolved to your 
satisfaction. call the PUC (or assistance at t·800-fON·4PUC (1·800·366·4782). 
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IMPORTANT INfORMATION fOR PERSONS MOVING 
IIOUSEHOlD GOODS (within California) 

PUBLIC UTILITIES COMMISSION DISTRICT OFFICES 

City . Address Local Ttlep}H~ne No • 

EI Centio J 681 ~Maifi Street (619) 352·3123 
ROOm 329 
El Cent/a.. CA 9i243 

los Angeles 107 South Broadway (~13) 897 .. 2973 
Roo'm"SH)9 
Los"AngeJes,CA 9001~ 

Satramento 1227 "0" Street (916) 6S1 .. 4624 
4~ FI()Or. 
Satramento, CA 95814 

San Bernardino 2SS North "D" Street (909) 383·4208 
Suite 310 
San Bernardino, CA 9240 I 

San DIego State Building (619) 525·4217 
13S0 Front Strtet 
Room 4006 . 
San Diego, CA 92101 

San Francisco 50S Van Ness Avenue (415) 70)·1402 
214 Floor 
San Francisco. CA 94102 
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IMPORTANT INfORMATION FOR PERSONS MOVING 
HOUSEHOLD GOODS (within Cali(OOlia) 

IMPORTANT 'INFORMATION FOR SHIPPERS REGARDING 

HAZARDOUS MATER.IALS 

HAZARDOUS MATE'RiALS, AS DEfiNED BY THE U.S. SECRETARY OF TRANS PORTA liON, 
ARE NOT ACCEPTED FoitSHIPPING. 

SOME OF THE ~iATERJALSMOST'COMMON TO BOUSEIIOLD USE ARE INDICATED BELOW: 

A. COMBUSTIBLE LIOUIDS: 

B .. CORROSIVES: 

C. EXPLOSIVES: 

D. FLAMfo.fABLES: 

E. COMPRESSED GASES: 

, ALCOHOLs (RUBBING) , 
'luBRIcANTS (MOTOR OILS) 

,ANTi ·FREEZE cOMPouNDS 

ACIDS . .' . 
'; DRAIN, CLEANER 

PHOTOGRAPHIC ACIDS USED IN DEVELOPING Fr'LM ' 
BLEACH 
BATTERIES (WET OR DRY) _ 
WATER PURIFYING AGENTS USED IN SWIMMING POOLS 

FIREWORKS 
. SMALL AAAtS AMMUNITION 

FLASH BULBS 

LIGHTER FLUID 
MATCHES 
WOOD OIL STAINS 
PETROL·CHEMICAL BASED GARDEN SPRA YS 
PAINT OR VARNISH , 
PAINT OR VARNISH REMOVERS 
BUTANE} PROPANE I GASOLINE (GARDEN EQUIPMENT) 
SIGNAL FLARES 
CHARCOAL BRIQUETTES 

AEROSOL CANS 
FIRE EXTINGUISHERS 
SCUBA DIVINO TANKS 

PLEASE CONTACT YOUR MOVER IF yOU JlA VB ANY QUESTIONS ABOUT TilE ABOVE ITEMS 
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IMPORTANT INfORMATION fOR PERSONS MOVING 
HOUSEHOLO GOODS (within California) 

ABOUT THIS BOOKLET 

_ This booklet has been prepMed by the Ca1ifornia Public Utilities Commission (PUC) to 
o«el guidelines and recommendations for moving and to explain the obligations (regulations) of 
moving, coinpanies In California. The (California Public Utilities Commission) PUC requires --
this informAtion be ptovided\\,ithoutcharge by household gOOds· carriers to persons planning to 
move between p6intsin California. The cairietultimately perfoiniir'ig ·your move must (I) 
provide·this booklet to youat fitst in-pers6n contact, (2) mail the booklet to you Iby kegistered 
Mail, return receipt requested)(time a)16\\iilg) if the mOve was ~ailged and cOnfinrted by mail 
or telephohe and no iri-pers6nconlacl is made prior (0 the day otthe rrtoVe, ot (3) obtain your_ 

- as~utartct that you received it from some othet sOurce. Io.anycase, you must initial a stattine~t, 
on ihe Consumer Protections.and/or Waivers section o( the Agreement fot "Moving Servicc£ . 
(Agreement) or Some other suitable doeumerii;indicating you have received the bOoklet. ((your 
c~et does not enSure you have this lXJoklet, and you haveilOt received one,-);ou are eligible (or 
a $1"00 (reduction in your bill) refundrrom yout carrier. . 

TABLE OF CONTENTS 
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MAXIMUM RATE TARIff 4' 

IMPORTANT INFORMATlON FOR PERSONS MOVING 
HOUSEHOLD GOODS (within California) 

INTRODUCTION 

This material is designed to (provideJ give you (\~ilhlthe information necessary (0 ensure 
a well-planned. uncomplicated move. Throughout this document >'ou -, .. ill be referred to as "you" 
or the "shipper", The moving company \ .. ill be called either the ·carrier" Or the "mover". 

The PUC has rules (IimitingJ governing how much the mOver can chaige you for its 
services. TIle specific govetrunenl rules, regulations and rate limitations for moves within 
California ate provided in the Public Utilities Commission's Maximum Rate Tariff 4, A copy of 
Maximum Rate Tariff 4 and all fom'ls and documents used by the mOver can be examined at 
either the movcr's place of business or the PUC offices located throughout the State (see attached 
list). In addition. you rna}' call l·gOO·FON·4PUC (1·800·366·4782) for infom1ation on the 
maximum rate prOgram. 

(Most) California moves require (a lot Of) much paperwork. You should (RJread aU 
forms and be sure they 3fe completely filled out befote y(Ju sign. Always g~t a copy of 
everything you sign .. 

Jfyou have a problem about a move \\ithin California that you and the carrier cannot 
resolve, please ca1l the nearest PUC field office or 1·800·FON·4PUC (1-800·366·4782). 

HOW TO CHOOSE A MOVER 

(Many carriers) Most licensed moving companies are listed in classified telephone 
directories, newspapers and other local advertising. When consulting YrTitten advertisements. 
avoid contacting movers whose license number (Cat "T • No."), issued by the CPUC. is not 
shmm. Such carriers are probably not liunsed or insured against loss or damage. You may 
Wartt to ask friends who have recently moved if they can recommend a moving company. 
Additionally, some realtors (will) may advise you based upOn their customers' experience. 
Carrier associations, business groups, chambers of commerce and consumer organizations may 
also be a SOurce ofinfomlation. Once you have the names of (sewralJ possible moving 
companies. )'OU may call the PUC at 1·800·fON·4PUC (1-800·)66·4782) codetermine whether 
the carrier~ (is a) are licensed (carrier' and insured and v.'Mther the PUC has issued infonnal 
citations or lakeh fonnallegal actions against the carriers. You should also get estimates to 
compare the prices and services of different moving companies to help you select a tarrier. 

De sure to obt<\in the comp1ete and correct moving company name. T-number {PUC 
license no.>. address and telephont number of the ('airier (who is to transport your shipment] )'QU 

select to move ),our betongings, and keep the carrier iMomled as to how and where )'OU may be 
reached at all times unlil the shipment is delivered. 

App<ndi:( D - 2 



MAXIMUM RATE TARifF" 

IMPORTANT INfORMATION FOR PERSONS MOVING 
HOUSEHOLD GOODS (within California) 

MAXIl\1Ul\1 RATES 

All rales and charges aresubjecl to. PUC-set maximums. Nonnally, mOVers will not 
exceed these maximuins; in (act. most mO .... ·ers charge Jess. Ho\\"c\ier. there may be 
circumstances under which a m6ver must chatgeabove ma'o(imunlratesto (('coup its costs. In 
such circumstances. that mover must iSsue you a Written estimate Oft6taJ costs three da)'s Or 
mOre prior to moving day, indicate thaima~imum rates \,ill be exc'eeded On the move and obtain 
your consent to the tates to be charged. If these pi6Cedutes ate not (oJ)owed, the moVer may not 
exceed PUC maximum rates. 

ESTIMATES AND COSTS 

You shOuld (always) request a \-\Titten estimate from (several) two or mOre movers so )'OU 

can compare prices.Writtefi estimates are binding,<m the mover. All\\Titten estimates must be 
based On 3 visual inspection of goods and must shO\\'t6tal estimated charges. A verbal rate 
quotation (how much it \Vill cost per IOOp6unds. or per hour) is not an· estimate. I Remember, 
\'erbal estimates ate not binding. To 3\'oid problems in the lotlg rurl. get it in v.ritingl) 
Remember. \·trbaltsfhna'tts are not bindin&. To 8\'Old problems hi tlie I()n~ run, ~et any 
toCaI cost estImates In writin~l 

In describing )'our Vc1shes. be as consistent as pOssible with each mover you (alk to; this 
\\ill make it easier totompare estimates. Be·suie torgive) trll the prospective rrto\'er~ [as much 
infonnation as poSsible) about all of the goods you (ate moving) want moved, any special 
services you tequire 3.nd conditions a««ting pick.up and delivery (e.g., stairs. narrow road). It 
is espedally impOrtant to tell the mO\'Cr~ everything about your new home that may affect )'our 

. move. This ensures a mott accurate estimate of cost, and reduces the chance of lunpleasant 
smprisesl misunderstandings and/or unexpected charges on moving day • 

• A carrier's rates Imust be) for long-distance moves are based on constructive miles, which 
arc mUes accounting (or driving conditions. If (the) )'our move is over 100 conslructive miles; it 
is considered a long-distance move and must be charged On a weight aiJd mileage basis. (As the 
weight increases, the cost per pound decreases.) If your mOve is 100 constructive miles or less,'it 
is considered a IOtal move and is usually charged by the hour. On local mO\'CS that can be 
completed in a few hours, some carriers may not (want tol consider it feasible to visually ins~ct 
and give you aln) \\liuen estimate. but Will quote you the hourly rate. You should (slrongly) 
consider contacting other carriers to get a written estimate of the tot a) (OSt. 

(If you have only a few things to mO\'t. you should be aware thatl In (ertain 
circumstances. Some cairitrs may have minimum charges. (That means) For exanlp~ on houri)' 
m6\'es~ (the) ~ cairier may charge a minimum of four houts c\'cn if your mOve lonly) takes onl)' 
two or three. Similarly, (O)on distance mo\'es~ (the)!l emier may lhave) charge for a minimum 
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IMPORTANT INFORMATION FOR PERSONS MOVINO 
HOUSEHOLD GOODS (~ithin Calirornia) 

weight of 5,000 pounds. So, even if the total weight of your shipment is 3.000 pounds. )'OU may 
be charged for $,000 pounds. 

(The c) ~arriers normally will charge (extra) for packing and unpacking services 
provided. On distance-rated shipments there may be an additional charge fot elevators and 
flights of stairs past the first floor (eXcept in a single family home). If it is impOssible (or the 
camer to park so that the tailgate 6fhis vehicle is \'.ithin 15 (ett of the froilt dOOr, a long cany 
charge may apply. 

Jtyou add items or request services n61 included in the estimate, the carrier will provide a 
Change Order (or Services (Change Order) either at the time of pickup or befote pertorming 
services. and, of course, you pa)' for these additional services. Make sure the (onn is filted out 
before you sign and don't (orget to keep a COP)', Do not sign a blank Change Order. 

The PUC wants to ensure that )'ou know the cost of)'our move in advance and that ),ou 
do not pay an excessive price for the mOVe. Before )'our rnovebegins,lhe mover must inform 
you of aNal To Exceed Price for your move and cannot chatge you morcthan that prite unless 
),ou add items or request additional services not previously induded in )'our Agreement. this . 
in(onnation must be '\Titlen on the Agreement along v.ith any minimums that may apply and 
specific details of the move, 

If you ha\'e an estimate. the amount of the estimate is the highest price you can be 
charged and should be the Not To Exceed Prke written on the Agreement. Howev~ (AJ~y 
charges on a Change Order will be added, as discussed above. 

llfyou get an estimate less than 3 days before the day of the move, t) Ihe highest price 
),ou \\ill pay is the lesser of (I) the Not To Ex(eed Price, subject to maximum fixed rates. plus 
any Change Order charges or (2) the charges calculated using the rates quoted in the Agreement. 

INVENTORY REPORT 

An inventC/o· (or invent(lry report) is a list of items and their current condition. When the 
carrier arrives to pick up )'our goods. you rna)' request an inventory of all articles }:pU want 
shipped. A complete and spedfic inventory report is a business-like procedure for ),ou and the 
carrier. While (ommon for distance moves, an in\'entory report is not n6nnatly prepared for 
hourly moves. Ib)I!c aware that if)'ours is an hourly move )'OU may be charged for the time it 
takes to prepare the inventory report. (Avoid ,'eTbal assurances which may not be enforceable.) 

In preparing the inventorY list of your furnitute and other goods.ITI!he carrier \\ill note 
(on the inventoryl the condition of h'(lur furniture and other goods) each article in a code 
explained at the top of the form: e.g., "0" for gouged, Make sure )'OU and the carrier agree about 
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the condition. )fyou disagree, make youJ:' own notation On the inventory list; other\\;se, you may 
have difficulty securing compensation sh()uld damage occur. . 

Similarly, your personal participation is tecomm~nded \,-hen )'ourgoods are delivered. If 
an item is missing Or damaged, (eU the catr1er and inark it on bOth the carrier's and your copy of 
the inventory shee~. Check all cartons catrying china, glassware, and other fragile items for 
damage before the carrier leaves. 

When delivery is complete, you should sign the invent<>ry sheeland delivery teceipt, 
noting any lost 'or damaged items. This "ill simplify processing of any future claims. }-I()",evtr, 
failure (0 do so in no way affects your right to make -a claim and to have the claim considered on 
its merits. 

- - -

PICK-UP AND DELIVERY DATES 

If the carrier agrtes (0 pick up your gOods oil :tParticulat day -and/or ata specified time, 
every effort must be made to meet'that commitment Jf~ tor some rCaSon, the time or date cannot 
be mel, the carritr Jiil;lst notify you (or tlie party )'ou~designlite) by telephone, tdegraph or fal(, at 
the carrier's expense, as SOOn as it becomes appatent thal the pickup will not be at the time 
promised. 

If delivery otyout gOOds is delayed, the carriet n'lust notify you at Jea,st 24 hours in 
advance (at camer's expense by telephone. telegraph or fax), at the address Or telephone number 
you have provided. 

For moves weighing 5000 pounds or mort and/or transpOrted 75 mifes or more, you may 
request the mover to pick up a shipment On an agreed date and deliver it within an agreed upon 
span of two consecutive days, Ifpickup is not made on the agreed upon date and delivery mthin 
two (2) days of the agreed date, the cairier must pay )'OU ($100 per day) $100 per day for each 
and e,:cry day of deJay_ This is in addition to any other claim you may make. You must request 
this service in writing and any clatm (or failute to deliver on the agreed date must be made in 
\\Tiling \\ithin 30 days of delivery. (See "How to File a Claitn".) 

- -

Claims tor reimbursement for damages because or carrier negligence in failing t6 pick u~ 
Or deliver your shipment Ott the agreed-upon date or period ortime specified in the Agreement 
wd shi~ping order should bt handled like an)' other daim for Joss or damage. (See "How to File 
a Claim",) . 

PACKING AND OTHER PREPARATIONS 

You may wish (0 save money by packing some or all of your 0\\11 household goods; 
however. you should be aware Ihat in the e\'ent of breakage )'OU \\ill have (0 show damage 
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occurred because of the mover's negligent handling and not your packing. In case there is 
damage. always save the box, the contents and the packing materials to facilitate claims 
handling. 

Nn'er patk matches. flammables {such as propane fankslor other dan~erous 
arfides. (See the last page of this boooklet for mOre examples of things not to include in 'lour 
move.) It's a good idea to empty, defrost and dry refrigerators and freezers. (You should s1 ~et 
aside je\\Oclry, money, vital documents and valuable small items in a safe place. not accessible to 
anyone entering either your old or your new tesidence. Do flot ship jewetry. 'tnOney. impOrtant 
papers or other valuable personal articles unless ),ou make \\Tittel1 arrangements With the carrier 
- it is best to carry these items with you . 

. 
It's up to you to make such preparatiOns as disconnecting major appJiances, providing 

special services (0 pt6te~t them during the move and removing items attached to walls Or floors 
such as draperies and tacked~do\\n carpets. Some moving companies \\111 provide these services 
fot a fcc. or they can suggest firms in the local area to assist you. ' 

. AGREEl\IENT FOR 1\IOVING SERVICES 

In addition to other items, the Agrttment~hows: the carrier's name, PUC license number 
{T.number}. address, and telephone number where you can reach him or her; the address and the 
telephone number where the carrier can contact you about the move; the l6Cation where your 
goods are being moved; the date of loading or pickup and the preferred date of deliver),! a 
summary description of the move (i.e .• a general description of items to be included or excluded 
and services to be provided); the declared value o()'our gOOds; the rates upon which the charges 
are based and any minimums the carrier may have; and the Not To Exceed Price. which is the 
highest charge that may be assessed (or the \'arious services to be perfonned. plus any additional 
charges as requested On a Change Order. 

• The carrier is required to comptete the Agreement (except for the Not To Exteed Price). 
sign it. and give it to you no less than 3 days before the movc, unless arrangements to move are 
made less than 3 days in advance of the moving date or you agree to waive this requirement. 
This givcs you time to review it and ask (or an explanation of any unclear items. For example. if 
you are moving on a Saturda)'t you should get the Agreement on Wednesday_ Defore your move 
begins. the carrier must fill in the Not To Exceed Prke on the Agreement. and both you and the 
carrier must sign it. 

\VEIGIIING YOUR GOODS 

When your charges are based On weight. the moving van \\ill be weighed by a certified 
weighmaster On a certified scale lxfore and after loading. \'ou may observe the actual weighing 
or ),ou may ask the carrier to notif)- you of the charges by (elephone. telegraph or fax as soon as 
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the goods are weighed. You should request copies of the weight infonnation before and after 
loading .• fyou have any rcason to question the reported weight, you may ask for a reweigh 
before delio-'ery. 

No exIra charge will be made (or reweighing IF the difference between the two net scate 
weights eX(eeds 100 pounds on shipments weighing 5,000 pounds or less or excteds two (2) 
percent o(the lower net scale weight on shipments \wighing more than 5,000 pounds. The lower 
o(the two. net weights must be used in detennining the charges. If you request a reweigh and the 
difference between the weights is not as described aoove, you may be requited to pay (or the 
reweighing. 

PROTECTING YOUR GOODS 

Already included in the camer's rates is protection against possible loss Or damage at 6O¢
per pound per article. You may choose to putchase additional pr6tection and set the value on 
your belongings fot an amount that makes you comfortable. Be sure to ('heck art)' insurance 
policies you have before paying for additional protection. If )'OU ate unsure. call your insurance 
agent. 

The carrier may charge you for the level of protection and the value you place on your 
goods. Actual ush ,'alue protection covers the depredated value o(your goods and is 
detennined by such things as the cost of the item new, its age. its condition when received by the 
mover. and the value you declare. Full value protection usually costs mOre since it will cover 
the replacement cost of any lost or damaged item. The carrier may opt to replace, (reimburse or) 
rcpair or reimburse )'ou (or the damaged item, according to the protection level you choose. 
Remember to dedare items of extraordinary value. If you (ail to do this the carrier may not be 
liable (or the full value of those items regardless of the level of protection )'OU choose. In 
addition, (you can protectl your goods are protected \"'hile they are stored·in·transit at }'OU.1 
request, and your carrier may charge an additional valuation rate (or that service. However. if the 
storage.in·transit is undertaken for the carrier's convenience, you will not be charged for this 
additional protection. 

The Agreement includes a seclion entitled'''Consumer Protections and/or Waivers" on 
which )'OU must declare the value of your shipment and choose a level of protection. If you fait 
to do so. your goods will be automatically protected (or actual cash value up to $20.000. Yo.U 
may be charged for this protection. at the rate for each $100 (or fraction thereof) of declared 
value, as stated on the Agreement. Ifno valuation charge is stated, the rate is SO (zero) per $100 
of declared value. Your protection levcl choices arc explained below. 

a. Basic CO\'traec at 601 per pound per artide ensures rccovery at60t multiplied b)' . 
ahe weight ofahe item or the carton it's packed in. Thus. iran item weighing 20 pounds is lost or 
dan13ged, you can reco\'cr S 12.00 for that item (6()t x 20 pounds). This is very minimal 
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protection and your goods are probabJy worth considerably more. This protection is included in 
the mover's rale. 

b. Actual Cash Value protection ensures recovery at the actual cash value (i.e .• (air 
market value> of your lost or damaged item~ [(i.e.) fair market value»), up to the total value you 
declare. Ilfyou order storage.jn·transit, you may choose this level ofprottction \\'hile your 
goods afe stored.) The carrier may charge for actual cash \'alue protection, and \ ... ·ill state the rate 
on the Agreement. 

c. Full Value protecriOn ensures recovery at the full value (i.e .• replacement value) of 
your lost Or damaged itemW ((replacement value», up to the total value you declare. The cairier 
may offer deductibles in combination with full value protection. (You are Only reSpOnsible for 
deduclibJes when loss is NOT caused by carrier.) You ate responsible for deducllbles unless an 
item is lost by the mover; refer to section oil Limitations On the Carrier's Liability. llfyou order 
storage·in·transil, you may choose this level of protection while your goods are store-d.1 lbe 
emier rna)' charge for full value protection. and will state the rate 6n the Agreement. 

LIABILITY FOR VALUABLES 

Items of extraordinary value, such as antiques. art objects, gold or silver articles, etc., 
should be separately described on the inventory and it value declared (or each. (If)'ou must, bl 
Be Sure to Jist the items by description and value on the shipping document. It's best not to ship 
money. jewelry, important papers or other valuable personal articles. Keep such items out of the 
reach of others and take them with you. 

LH\lITATIONS ON THE CARRIER'S LIABILITY 

The carrier is nOt liable in a claim for loss Or damage to articles in the following 
situations: 

3. change in condition or flavor of perishables; 

b. loss or damage caused by the shipper. including improper packing; 

c. defect or inherent vice of the article, such as susceptibility to atmospheric changes; 

d. insects, moths, vemlin, ordinary wear and tear. or gradual deterioration; 

c. mechanical Or electrical derangement of musical instruments, electronic components or 
appliances, if there is no sign of exterior damage; 

A~ndi\ 0·8 
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f. loss or damage ~aused as a result of any strike. lockout. labor disturbance, riot. dvil 
commotion, of any act of any person or persons taking part in any such OCCurrence or 
disorder, 

g. hostile Or warlike action in time of peace or war; 

h. breakage caused by n6rmal handling of china, glasswate, bric-a·bra¢,or other similar 
items, unless packed by the carrierj 

i. liability ofeamer for loss or damage shalJ.be subject to your compliance with the rules 
fot filing claims. 

For mOte complete infonnation regarding limitations on the carrier's liability, please see 
General Order J36-C, which you may obtain from the PUC. 

H()W TO FILE A CLAIl't1 

If)'our.goods.aiC loslor damaged, be sure )'OU describe such loss and damage by making 
notarions on the carrier's shipping order Ot freight biJl. If the drivtr refuses, you should repOrt 
this fact and the condition llithe articles in \\Titing to the horne office of the carrier. Neirher of 
these actions constitute filing a claim. but ate made to support a claim to be filed later, as 
described belllW. 

To file a claim )'OU must: 

I. write the home office o(the carrier and describe the loss or damage; 

2. list separately the lost or damaged items; 

3. note the exact amount )'ou are claiming (or each lost or damaged item; 

4. gi\'e the dale of your move. the origin and destination and the carrier's order number. 

ICthe damage is to packed items. )'ou should retain the box, its contents and the packing 
materials. This is espeda\Jy impOrtant if)'ou did the packing since you \\ill have (0 show that 
bad packing was not the cause of the damage. 

Pro\·iding copies of d~un\cnts such as store receipts for the lost or damaged items and 
professional estimates for repair v.ill speed the processing of your claim. 

App<ndix 0·9 
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You should atso retain copies of all correspondence ,\;lh the moving company. In 
addition, all correspOndence addressed to the moving company should be sent by Registered 
Mail, return teceipt tequested. (6 evidence receipt of)'our claim by the carrier. 

Your claim must be filed. in Vtriting, within nine (9) months after delivery of the goods Or 
within nine (9) mOnths after a teasonable time for deJivery has elapsed. Specific rules are set 
forth in Maximum Rate Tariff 4. The carrier is tequlred to acknowledge daims in VtTiting Within 
30 days and must pay, decline to payor make a finn compromise settlei'nent \\ithin 60 days of 
receipt 0(y6ur claim. It SOme reason beyond the carrier's conttol delays action (or a longer tinte, 
the carrier is requited to 110tify you in y,'riting y.ithin60 days of receipt o()'Our claim as to its 
status and the reaSOn for delay (with a copy to the PUC) and again every 30 days thereafter until 
final action is taken. (See Maximum Rate Tari« 4. hem 92 (Of more infonnation on filing 
claims.) 

The PUC has no authority to compel carriers to settle claims (('Ir loss Or damage and Vrill 
not undertake to detennine whether the basis for,'or the amount 0"(, such claims is ptoper, nor 
will it attempt (0 determine the catrier'sliabililY (Of such loss ot damage. (fboth you and the 
carrier ,consent, the d~im may be submitted to on impartial arbitratof (or tesolution. Jlfyou ate 
,interested in arbitration )'OU may (Ontact the PUC atl~800·FON·4PUC (1.800-_366-4782).1 You 
may also commence a suil in small claims court Or other court of law. 

If arbitration or civil action result in a decision in your favor and the carrier fails to 
(omply. contact the PUC. . 

IF YOUR NEW HOME IS NOT READY 

Uyou cannot move into your new homeor apartment immediately. )'OU may ,.,ish to have 
)'our goods moved from your present residence and held in storage (or later delivery. For a 
storage period of90 days or less, you can request Storage-in-Transit. Separate charges \\ill be 
assessed for the transportation (rom your old place of residence ~nto storage, for the Storage-in
Transit, and for transportation to your new residence. Storage and handling charges "ill be 
assessed (or this service and it v.ill be covered by the terms and conditions of your Agreement 
"ith the moving company. 

If you do not request Storage-in·Transit, Or if your storage period exceeds 90 days. )Iout 
g0005\\;1I be subject to rates, temls. and conditions set by the local warehouse and the service 
will be under a separate contract with the warehouseman and not regulated by the PUC. ' 
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PAYING FOR YOUR MOVE 

Most carriers insIst that you pay in tash. by money order or certified check~ howevet, you 
may arrange in ad\'ance for the carrier to extend you credit. tfthe carrier will accept payment by 
credit card or personal check» be sute thts arrangement is noled on the Agreement. Carriers must 
relinquish )'our goods upon payment oftolal charges due; however. should these total charges be 
highet than the NaiTo Exceed Price or the amount of your \\Titten estimate plus the Change 

. Otder (or Services (if any) (a compJaint should be made to thePUqand the driver requires 
payment MIhal amount. ,roo should c6ntacl the mOver about what may be an ovetchatge .. Irthe 
!J\atter Caiu'lot be resolve-cltO your satisfaction. c~1I the PUC {or assistance atl .800·FON·4PUC 
(I·8·OO~366·4 782). . 
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PUBLIC UTILITIES COMMISSION DISTRICf OFFICES 

City 

I BAKERSFIELD 
I 9)308 

I CAMPBELL 
I 95008 

(CULVERCITY" 
19023() 

I DOWNEY 
[90241 

(EL CENTRO 
( 92243. 

EI Centro 

I ELMONTE 
I 91131 

( EUREKA 
( 95,S01 

( FRESNO 
( 93121 

Los Angeles 

IOAK! .. AND 
«/94621 
/l 

I REDDING 
( 96001 

( SACRAMENTO 
( 95814 

AddttS5 

l801 Pierce Rd. 
Suite ]08 

1199 So. Winchester 
Suite 109 

S601W. Slauson 
Room 252 

8]41 E. ~a4 Stieet . 
Suite 310 

129.sSTATE STREET 
Suite 203 

1681 Main Street 
Room 32~ 
EI CentrO. CA 92i43 

9650 Flair Drive 
Suite 502 

2921 "E" Stteet 
Suite A 

25's0 MaripOsa Street 
Room 4041 

101 SQuth Broadway 
Room 5]09 . 
Los Angeles. CA 900J 2 

350 Pendleton Way 

213S Akard Avenue 
Room 6 

1227 "0" Street 
4" Floor 

Apptndix 0 ~ 1 ~ 

Local TtltphoJie No. 

) 
(805) 395·2822 ) 

'. . J 
(408) 21j·IOS3 ) 

. ) 
(310) 412-6349 ] 

. ] 
(31 0) 92l~5S76 J 

. ,J 
(619) J's2~31~3 ] 

(619) 3S26}123 

I 
(818) 515·6127 J 

J 
(101) 445·6512 J 

I 
(209) 44's·5081 I 

(213) 891·2973 

. I 
(5 10) 517·1586' J 

(916) 651·4200 J 
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Sacramento 

I SAN BERNARDINO 
I 9240] 

Sail Bernardino 

I SAN BRUNO 
( 94066 

I SAN DIEGO 
I· 92101 
I 

San DiegQ 

I SAN FRANCISCO 
I 94102 

San Francisco 

[SANTAANA 
I 92701 

( SANTA BARBARA 
( 93101 

(SANTA ROSA 
(. 95404 
( 

(STOCKTON 
I 95202 

( VAN NUYS 
I 91401 

1227 "0" Street 
41l Floor 
Sacramento. CA 95814 

255 N. liD" Street 
Suite 310 

2SS North "0" Street 
Suite llO 
San Bernardino, CA 9240 I . 

II SO Bayhill Drive. 
Suite 106 

State Building 
J 350 Front Street 

R.oom 4006 

State Building 
1350 Ftoilt Street 
Room 4006 
San Diego, CA 9210 I 

50S Van Ness Ave 
2r>4 Floor 

SOS Vah Ness Avenue 
2&4 FlOOr 
San Francisco. CA 9·\ 1 02 

2670 N. Main Street 
Room 370 

411 East Canon Perdido 
Room 6 

State Building 
50 "D" Street 

ROom 455 

31· E. Channel Street 
Room 411 

6150 Van Nuys Olvd. 
Room 315 

Appendix D • I) 

(916) 657-4624 

I 
(909) 383-4208 J 

(909) 38l-4208 

. J 
(41 S) S88-9(60) 

I 
(619) 52S·4217 J 

1 

(619) 52S~4217 . 

I 
(41S) 703·1402) 

(415) 703·1402 

J 
(114) 558-41511 

I 
(80S) 564.77271 

J 
(707) 576·2170 I 

) 

) 
(209) 948·7734 I 

I 
(818) 901-5022 J 
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IMPORTANT INFORMATION FOR SHIPPERS REGARDI'NG 

- HAZARDOUS MATERIALS 

- . 

HAZARDOUS MATERIALS. AS DEFINED BY THE U.S. SECRETARY OF tRANSPORTATlON. 
ARE Not ACCEPTED FOR SHIPPING. ' 

SOME OF THE MA iERJALSMOST COMMON TO HOUSEHOLD USE ARE INDICATED B'ELOW: . 

A. COMBUSTIBLELIOUIDS; ALCOHOLS (RUBBING) , 
LUBRtCANtS (MOTOR OILS) 
ANTI·FREEZH COr..fPOUNDS 

B. CORROSIVES; ACIDS' 
DRAIN CLEANER '. . 
PHOTOGRAPHIC ACIDS USED IN' DEVELOPING FILM, 
BLEACH' 
BATrERJESCWETORDRY) " 
WATER PURIFYINO AGENTS USED fN 'SWJM~lINO POOLS 

C. BXPLOSIVES:FlREWORKS 
SMALL ARMS AMMUNITION 
FLASH BULBS 

D. flAMMABLES: LIGHTER FLUID , 
, MATCHES 

WOOD OIL STAINS 
. PETROL-CHEMICAL BASED OARDEN SPRAYS 

PAINT OR VARNISH 
PAINT OR VARNISH REMOVERS 
BUTANE I PROPANE I OASOLINE (GARDEN EQUIPMENT> 
SIGNAL FLARES 
rHARCOAL BRIQUETTES 

E. COMPRESSED GASES: AEROSOL CANS , 
fiRE EXTINGUISHERS 
SCUBA DIVING TANKS 

PLEASE CONTACT YOUR MOVER IF yOU HAVE ANY QUESTIONS ABOUTTHE ABOVE ITEt--is 
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BEFORE THE PUBI,IC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In The Matter of the Regulation of ) 
Used Household Goods Transportation ) 
By Truck~ ) 
-----------------------------------) 

I.89-11F>43 L E D 
PUBLIC UTlLtTIES COMMISSION 

FEB 211997 
ADMINISTRATIVE LAW JUDGE'S RULING 

SAN fRANCISCO OFfICE 
NO. ______ ~--------

pursuant to Article 13.5 of the Commission's Rules of 
practice and Pl"ocedure (Rules), on November 8, 1996, a joint motion 
for adoption of a settlement and stipulation was filed and served 
by the California Moving and storage Association (CMSA), Tri-Valley 
Transportation & Storage Company, and the Office of Ratepayer 

'Advocates (Settling Parties). (Rules 51.1 (c) . and 51.3.) No 
comments supporting or opposing the settlement and stipulation 
(Settl~ment) have been filed. (Rule 51.4.) 
1. Approval Of settlement 
1.1 General 

Article ll.5 of the Rules (Rules 51 through 51.10) 
governs consideration of the Settlement. (Reporter's Transcript 
(RT) PHC-4, p. 243; Decision (D.) 92-05-028, 44 CPuc2d 211, 219; 
Article 13.5 continued to phase III at RT PMC-6, pp. 270-1.) Rule 
Sl.l(e) states thatt 

"The Commission will not approve stipulations 
or settlements, whether contested or 
uncontested, unless the stipulation or 
settlement is reasonable in light of the 
whole record, consistent with law, and in 
the public interest." 

Tha~ is, the Commission uses three specific tests in judging 
whether to approve a stipulation or settlement. 

Part IV of Settling Parties' motion states that the 
Settlement is reasonable and in the public interest. The 
Settlement contains statements showing the Settlement is consistent 
with law and in the public interest. 

- 1 -
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Settling Parties can further assist the Commission make 
its determination whether or "hot the Settlement meets the 
Commission"' s tests for approval by organizing a showing in response 
to this ruling whi~h addresses each test. (E.g., see section 4 in 
D.92-05-028, 44 CPUC2d 211, 229-2)5, for the Commission's 
assessment of whether or not the settlement in Phase II met the 
Commission's tests.) Moreover, Settling Parties may haVe reasons 
other than those stated in the motiOn.or settlement why the 
Settlement "should 'be approved. Settling Parties should he given 
the opportunity to proVide that s.lJpport for the Commission's 
consideration. 

Therefore, Settling Parties ar~ invited t6 ~ake a further 
showing in support of the settlement. The showing shOUld 
separately id~ntify~adh ~~s~in Rule Sl~l(e), and ~t~te specif~o 
reasons and examples why the settlement meets each test. The 
support should cite, where appro~riate, to specific parts of the 
settlement, record and law, as well as state the specifio public 
interest that is being served. 

All party settlements must satisfy four preconditions for 
Commission appl"oval. (See 0.92-12-1)19, 46CPUC2d "5:38, 550-1; these 
tests were articulated by the commission after the phase II 
decision in this proceeding.) Those preconditions are that the 
proposed all party settlement, 

"a. commanas the unanimous. sponsorship of all 
active parties in th~ instant proceeding; 

b. that the sponsoring parti~s are fairly 
reflective Of all the affected interests; 

c. that no t~rcn of the settlement contravenes 
statutory provisions or prior Commission 
decisions; (5) and, 

d. that the settl~ment conveys to the 
Commission sufficient information to permit 
us to discharge our future regulatorr 
obligations with respect to the part es and 
their intel:ests." (46 CPuc2d 538, 550-1.) 

- 2 -
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• * • 
II (5) In formulating this crite'rfa we do not 
intend to preclude the sponsoring parties from 
suggesting changes in established commission 
policy or precedent or proposing policy in 
areas we have yet to address. However, we 
expect the sponsoring parties to clearly 
identify thosepot'ti6ns <.>f any proposed all 
party settlement which would require . 
modification of cqmmission p'6licy or the ' 
formulation of heretofore qnahrtbUhced policy. 
Our gO,al is to alwa.ysl'nake. pOlIcy. a'mendmeilt . a . 
consc lous . dec i s10n of the' Comrniss i6n >' 'Further I 
the sponsoring parties must understand'that: the' ' 
Commission is perfectly free ,to .rejectthe 
recommendation by adhering to estabiished ' 
pOlicy or refusi.ng to go beyond it.'" (46 
CPUC2d 538, 763.) . 

An all party settlement need not' be endois~d. by all 
parties to a proceeding. Forexampl~, the settlement approved in 
D.9i-12-cH9 was entered into by four parties (46 CPUC2d 538; 548), 
while there were more than' foul- parties to 'the proceeding (46 

CPUC2d 538, 624). Rather, an al1~party settlement is one sponsored 
by all active pa~ties. 

Settling Parties' motion shows that the settlement 
commands the unanimous spons6rshlpof all active parti~s. That no 
active party opposes the settlement is further evident by the fact 
no party filed comments on the Settlement. The Settlement is 
appal'ently an all-party settlement. settling Parties may comment 
on this conclusion. 

Affected interests are those of carriers, shippers, and 
the public. Sponsoring parties represent or reflect the interests 
of carriers, shippers, and the public. sponsoring parties are 
apparently fairly reflective of all affected interests. settling 
Parties may comment on this conclusion. 

Settling Parties are invited to provide further support 
to show that no term of the Settlement contravenes statutory 
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provisions or prior Commission decisions (e.g., see Sections 1.2.1, 
1.2.3, 1.2.4,1.2.6 below). Relatedly, Set~)ing Parties should 
"clearly- identify tho~e Portions of any proposed all party 
settlement which would require modification of Commission policy or 
the formulation of heretofore unannounced policy." (D.92-12-019, 

46 CPuc2d 538, 763.) 
The Settlement provides infOrmation on how prices are to 

be adjusted,' as clarified by settling pat-tie_s response dated 
December 23, 1996 t() t'heruling dat,ed -Decemher 12, :1996. MoreOVer, 
the settlement explain~ se-ttling· Parties' proposed 'ptogram in all· 
issue areas Identified by the commissionc1 .e.,· the 15 issues 
identified by the Cokin~ssiOhin Attachment G to 0.92-05-028, 44 
CPuc2d 211, 334~7), as'~~ll as the four issues added by Settling 
parties. The Settlement appears to prov$.desufficlent i~f6rmatioh 
to permit the co~i$$ion t6 discharge it future regulatory 
obligations· with respect to the.parties artd their interests. 
settling parties may comment Oil this conclusion. 
1.2 Specific 

Settling Parties are asked to provide specific reasons 
why they believe the following elements of the sett.lement meet the 
commission's tests fo1:' approval of. a stipulation or settlement 
(contested, uncontested, all-pa~ty), or amend the Settlement as 
necessary in the following areas. 
1.2.1 . Default Rates (65\) (Issue 2.d) 

Maximum Rate Tariff 4 (MAX 4) currently provides for the 
rates to be 45\ below (i.e., 55\ of) the maximum fixed rates if the 
carrier fails to properly and fully complete the required forms. 
This level was selected to approximate minimum rates. 
(0.90-12-091, 38, CPUC2d 559, 637-8; D.92-05-028, 44 CPuc2d 211, 
230. ) 

The Settlement increases the default level to 65\ of the 
maximum fixed rates. In the context of the proposed Settlement, 
Settling Parties are asked to explain how this is reasonable in 

- 4 -
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light of the whole record, consistent with law, in the public 
interest, and in conformance with the tests for an all-party 
settleme~t (particularly "that no term of the settlement 
contravenes ... prior Commission decisions"). Alternatively, 
settling Parties should either amend the settlement to return to 
the 55% level or, if this is a proposed change in Commission policy 
or precedent (46 CPUC2d 538, 763, foOtnote 5), clearly identify 
this element as a change and provide compelling reasons for its 
adoption. 
1.2.2 Default Rates (staff Determirtation) (Issue 2.d) 

The Settlement provides that: 
"if Comrnission staff determines from a review of 
a carrier's freight bills, advet"tising or. othe1' 
sources that the carrier normally or routinely 
charges less than 65 percent of MAX 4 t:'.:ites,.. . 
the applicable rates shall be no more than that 
carrier's normal 01- advertised rates." 
(Settlement, page 11.) . 

The proposed modification to Item 28, paragraph 3 
(pages 11-12 of the settlement) does not refer to the Commission 
staff determination. Settling parties are asked to modify the 
"exception" contained in the settlement at page 12 to says 

EXCEPTION: If it is determined by Commission 
staff (with the staff determination subject to 
appeal to the Commission) that ..• 

Alternatively, settling Parties may agree on other improved 
""ording, or should explain why the original Settlement-proposed 
language meets the Commission's tests for adoption of a settlement. 
1.2:3 Initials That shipper Has Booklet (Issue 5. a. S) 

settling Parties modify the "Important Information For 
Persons Moving Household Goods (within California)" booklet 
(Booklet) in the section titled "AbOut This Booklet" (Settlement, 
page Appendix D-1) to say: 

"In any case, you must initial a statement, on 
the Consumer Protections and/or Waivers section 
of the Agreement for Moving Services 

- 5 -
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(Agreement) or some other suitable document, 
indicating you have received the booklet." 
(Settlement, Appendix 0-1, fourth sentence in 
first paragraph.) 

The reference to "some other suitable document" is new 
and vague. The Commission's intent, as expressed in MAX 4 and 
shown by the current Booklet language, is for the shipper's 
initials to be on the Consumer protections and/or Waivers 
Attachment, not another document. No other Commission-approved or 
Settlerrtent-proposed document provides for the shipper's irlitials 
indicating receipt of the aooklet. 

settling Parties are encourag~d to amend the Settlement 
to delete this new Booklet language. Alternatively, Settling 
Parties must explain how this language meets the commissionis tests 
for adoption of a settlement, state what document is the other 
suitable document, and consider amending the Booklet language to 
make clear tJh!lt is the other suitable document.. If this is a 
proposed change in Commission pOlicy or precedent (46 CPUC2d 538, 
763, footnote 5), Settling Parties should clearly identify this as 
a change and provide compelling reasons for its adoption. 
1.2.4 Receipt of Booklet (Issue 5.a.8) 

Settling Parties modify the Important Information Booklet 
in the section titled "About This Booklet" (Settlement, page 
Appendix D-1) to sayr 

"If your carrier does not ensure you have this 
booklet, and you have not received one, you are 
eligible for a $100 refund fro~ your carrier." 
(settlement, Appendix 0-1, fifth sentence in 
first paragraph.) 

The words "and you have not received one" are new. They 
might be interpreted to mean that even if the carrier does not 
ensure the shipper has a Booklet by obtaining the shipper's 
initials, but the shipper has received a Booklet, the shipper is 
not eligible for a $100 adjustment to the final bill. This appears 
inconsistent with the Commission's original language and intent. 

- 6 -
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Rather, the Commission intends that the initials on the Agreement 
for Move be a clear and unambiguous test for the $100 adjustment. 

Settling Parties are encouraged to amend the Settlement 
to return to the Commission's original language. Alternatively, 
Settling Parties are asked to clarify their interpretation of this 
new language and show that it meets the Commission's tests for 

. adoption of a settlement. 
1.2.5 Information That May Be Given to Callers (Issue s.c) 

settling parties agree -to the specific information that 
may be disclosed to callers upon caller request via the 
Commission's toll free "800" telephone number. -In particular, 
callers may be told "whetJ:ier any formal legal action, which may be 
described, has been instituted by the commission -against the 
carriel- within the las't two years." (Settlement I Issue 5 ~ c. 5, page 
21.) This seems to preclude staff from advising a caller of a 
commission decision if the fOl'mal legal action (e.g. , -an Order 
Instituting Investigation (011) was instituted more than two years 
before the call, even if the commission decision is within two 
years of the date of the call. 

Settling Parties are asked to clarify this term of the 
Settlement. If the term forecloses disclosure of a Commission 
decision issued within two years of the cal1--or issued at any 
time - - because the 01 I was instituted more thah two years befol"e 
the call, Settling Parties are asked to explain how this term meets 
the tests for adoption of a settlement. Alternatively, Settling 
Parties are asked to consider amending the Settlement to states 
"whether any formal legal action, which may be described, has been 
instituted by the Commission against the carrier within the last 
two years, or any Commission decision regarding the carrier has 
been issued." Or, Settling Parties may propose improved wording to 
a¥complish this objective. 
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1.2.6 Commission Proposed Revisions to Fonns (Issue 15) 
The commission proposed specific rewording of the 

consumel: Protect ions and Waiver Attachment to the Agl'eement for 
Move. (see D.9~-05-028, Attachment 0, Issue 15.a; 44 CPUC2d 211, 
336.) The settling Parties propose different wording. 

settling parties prOpose deleting z "Otherwise, your 
carrier must give Y6tia Booklet at th~first of either (1) your 
first in-person contactol'(2)when you receive the Agreement for 
Hove Cwhichcan be ri6 later than 3 days bef<?_l"e the day of the 
move}." The Corr:mission;,pY6p6sedlanguage, however, is intended to 
make reasonably clear t6 the: shipper when he 61' she· is or is not 
eligible for a $100 adj~~fm~rtt in th~ final bill. 

Further; settling Parties propose rewordin~ commission
proposed language to saYl "You :ar~ entitled to payment of $100 

from yoUt' carrie,r if your carrier tails to e-hsure'thttt you have 
received the booklet before start.ing your mOve. ii, 'fhis may imply 
that the $100° is applicable 6nlyif the bOoklet is not received 
befox-e the move stax-ts; perhaps as-late as moments before the moVe 
begins. In contrast, the commission intends that the $100 applies 
if the carrier does not provide the Booklet at specific times. 

The Settling Parties shoUld consider amending the 
settlement to adopt the Commission's proposed language, consider 
amending the settlement to propose improved language that 
accomplishes the Commission's objectives, or explain why providing 
the Settlement-proposed less specific information meets the 
Commission's tests for adoption of a stipulati6n and settlement. 
Furthe~, the Commission directed that any alternative· language be 
supported by addressing how the alternative meets the Commission's 
regulatory objectives for this industry, especially consumer 
protection. (See D.9~-05-026, Attachment 0, Issue 15 (at pages 4 
and S), 44 CPUC2d 211, 336, citirig 0.90-12-091, 38 CPUC2d 559, 
565.) If the Settling Pat"ties' tOesponse is that they prefer to 
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keep their proposed language, Settling Parties should address how 
their la~guage meets the Commission's regulatory objectives. 
2. Other Issues 
2.1 consistent Language Regarding NO Less Than 3 Days 

(Issue 5.a.8) 

Settling Parties ~odify t~e Important Information Booklet 
in the Section titled uMaxirnum Rates" (page Appendix D-3) to say: 

"In such circumstances, that mover must issue 
you a written estimate of total costs three 
days or more prior to mOving dayj indicate that 
maximum rates will be exceeded on the moVe and 
obta'in your consent to the rates to b~ 
charged." . (Settlement, Appendix 0-3, fourth 
sentence.) 

For ~onsi~ten~y with other paits 6f the Settle~ent~ 
settling Parties are asked to consider changing the "three days or 
more" to say "no less than 3 days.u 
2.2 lmpOrtant Information BOOklet (Issue 5.a.S) 

The last sentert~e 6f p~ragraph 7tn the "Estim~tes and 
Costs" section of the Settlement-proposed Important Information 
Booklet says: 'IThis informat ion must be written on the 
Agreement •.• " (Settlement, Appendix C, page 4.) With the new 
sentence Settling Parties propose before this last sentence, it is 
now unclear what "this information" is. Settling Parties are asked 
to consider modifying the Booklet Settlement language to specify 
what "this informat~on" is, or explain how their language meets the 
tests for Commission adoption of the Settlement. 
2.3 Computer Generated Estimates (Issue 16) 

The Settling Parties propose new wording to items lOa and 
112. Included in the new wording is "underlined larger than type." 
Settling Parties are asked to explain this language, or modify the 
settlement to provide further clarity. 

- 9 -
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3. Other Considerations 
3.1 Distance Table 8 (Issue lO.a) 

The settlement retains use of Distance Table a (DT S) • 

At the same time, 0.94-03-014 grant~ a joint petition of the 
Western Motor Tariff Bureau, Inc. (WMT) and CMSA. 0.94-03-014 

modifies the definition of distance table to include "any other 
Distance Table authorized by the Commission for use in connection 
with rates provided in this tariff." Further, it authorizes the 
use of WMT Distance Table S-z, .and reissues thereof, as an 
alternate to DT S. 

The settlement recOgnizes that DT 8" is dated." 
(settlement at page 25.) Even thC?ugh dated, the Comrnission may not 
be in a position to updateDT 8. Nonetheless, retention of DT S 
may be reasonable because the \iMT DT A.,.z alternative is already 
available, and any carrier ~ay seek authorization from the 
comrnission for the use of any other distance table--including an 
actual mileage table--when arid if that carrier determines tha.t OT 8 
and DT 8-Z are no longer reason,able. Similarly, any shipper may 
ask the Commission to investigate authorizing another distance 
table. Parties may wish to comment on this assessment of this 
portion of the Settlement, and proposed implementation of the 
settlement. 
3.2 Information Disclosed to Public (Issues S.c, 11, 18) 

Settling parties are very specific about what staff may 
and may not tell caller~ over the toll frce 800 telephone number. 
(Settlement Issues 5.c, 11, 18.) Nonetheless, the settlement is 
not 'understood to in any way limit the Commission's responsibility, 
duty, obligation or authority to respond to any'proper or lawful 
request for information made under the Public Records Act, or any 
other law, rule or regulati6n. Parties ma.y wish to comment on this 
assessment of this element of the Settlement, and proposed 
implementation of th~ settlement. 
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3.3 Form Of Settlement 
It is desirable for -the commission to have the Settlement' 

in a fOl'm that; may be appended to the decision. 'To facilitate this 
goal, Settling Parties are asked to provide a copy, if possible, of 
the Settlement in ASCII text format(6r provide' a -~opy on the 
Commi$sion's office automation (OA) system if it was produced:on 
that system). Or, if seOttling Parties chang~ 'the settlemertt, 
Settling Parties 'are asked to provide-il'complete: modified
settlement I or amen~ments to th~ original Settle~entl irt ASCII tekt, 
forrriat (6ral\()A copy) . 

IT IS RULED thatt 
1. Within )0 days of the date 6£ this"rl)ling, Settling 

Parties may lile and serve a iesp6nse that: 
a. ", Sepa'rcit~ly id~htiiie'f?:thecr{t~):ia" us¢d by· 

the commission-' in determining _ wh~ther6r ' 
not,to'adopt o~ approve-a_settlement-or 
stipulation (cont;:ested" ~n'c¢nte~ted" all' 

·party) arid speoifically 'states r¢'a'sons and 
examples to show whe_ther,6r' not the, . ' 
Settlement; or~ a'm~nded Settlement f meets 0 

each test'. The s'uppOk-t; sh~ll cite,where', 
ap~roptiate, t6sp~cifi6-partsof the . 
settlement, amended,settlefnen'tl)."ecord and 
law, as well asstat~, the.,specifio public 
interest that is being served .-' settling 
Parti~s ~hall sp~cifi~al1y'include 
information to show whether 6r not the 
Settlemefit, 6r a~endedSettlement~' meets 
the tests for an all p~rty$ettlernent. 
settling Parties' shall also clearly,' 
identify those portions of the -settlement, 
or amended Settlement, which l."equire 
modification of Commission policy or the 
formulation of heretofore unannounced 
policy. 

h. Provides specific reas6ns why the 
Settlement does or does not meet the, 
Commission's tests lor approval, clarifies 
the Settlement, or amends tha settlement in 
the areas discussed in the ruling above 
(I.e., sections 1:2.1 through 2.3 covering 
default rates (65%), default rates (staff 
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determination), initials that shipper has 
Booklet, receipt of Booklet, information 
that may be given to callers, Commission 
proposed revisions to forms, consistent 
language regarding no less than 3 days, 
Important Information Booklet, and computer 
generated estimates). 

2. Within 30 days of the date of this rulin~, parties may 
file and serve a response that co~ments on the assessment and 
implementation 6f the Settlement with respect-to Distance Table -s 
and informa.ti6n disclosed to the public, ({.e" Sections l.l and 
3.2 abOve). 

3. Amendments to the settlement must be subscribed to in 
writing by each person signing the original settlement, 61" a 
current representative of each p~rty signing the6rigin~1 
Settl~ment'authorized by that party t6 be its'ie6resentatiVc, for 

- -

the amendment to be recognized' as a valid arnandment. . 
Clarificatioh~ to ~he settlement ciust be SUbscribed to in w~iting 
by each person signing the original $ettlement~ or a current 
representative of each party signing the original Settlement 
authorized by that party to be its rep~esentative, for the 
clarification to be recognized as one joined in by all parties to 
the original Settlement. 

4. In response to-this ruling, settling Parties are asked to 
provide the Settlement, amended Settlement, and/or amendments to 
the Settlement, in ASCII text format (or the Commission's office 
automation format if produced on that system). 

Dated February 21, 1997, at san F~ancisco, California. 

- 12 -

A~~-
Burton W. Mattson 

Administrative Law Judge 

(END OF ATTACHHRNT C) 
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BEFORE THE PUBLIC UTILITIES OO~~ISSION OF THE STATE OF CALIFORNIA 

In the Matter of the Regulation ~f 
Used Household Goods Transportation 
by Truck. 

) 
) 1.89-11-003 
) (Filed November 3, 1989) 

--------------------------~----------) 

COMMENTS OF THE SETI'LING PARTIES 
MID 

AMENDMENTS TO SE'ITLEMENT .ANi> STIPULATION 

IN RESPoNSE TO RULING OF 
ADMINISTRATIVE LAW JuOOg MATTSON 

DATED FEBRUARY 21, 1997 

A. INTRODUcrlON 

Thi~ filing is in respOnse to the Administrative Law JUdge's 
(AIN) Ruling issued February 21,1997 by AWBurt6r\ ~.Mattson. 
The ruling asks the active parties in this· investigation to 
clarify and/or amend the s"ettlementAgreement and Stipulation 
filed November 8, 1996, in whole and In specific pai-t;, in order 
to better demonstrate that. the settlement meets the Commission's 
criteria for adoption of settle~ents. TheALJ Ruling required a 
response within 30 days of its maIling, which would b~ March 24. 
Unable to meet that deadline due to other cOmmitments, the 
Settling Parties asked ALJ Mattson for an additional week and 
received oral permission to file the respOnse on March 31, 1997. 

This response contains the comments and clarifications of 
the Settling Parties on specific elements of the Settlement 
Agreement the Ruling finds questionable and identifIes portions 
of the Settlement Agt'eement the Settling Parties agree to amend. 
This response also demonstrates that the Settlement Agreement 
filed November 8, 1997, as clarified and amended herein, meets 
the criteria established by the Corr~ission for adoption of all
party settlements. 

To the extent it contains pr6visions changing the ~ettlement 
" . " 

Agreement, this docutrt~nt, sl~nedby the parties who signed the 

1 



original Settlement Agreement, constitutes an amendment to that 
Settlement Agreement. 

The settling parties will ensure that the Settlement 
Agreement-and this document are provided to the commission 
electronically, on the Commission's office automation (OA) 
system, as requested in the AW Ruling. Electronic copies o£ the 
Appendi.ces to the Settlement Agreement, which were not created On 
the commission's OA system, have already been furnished to staff .. 

~ -.-

B. THE SETTLEMENT AGREEMENT MEETS TIIS COMMISSION'S CRITERIA FOR 

ADOPTION' OF ShTILEMENTS (ALJ Ruling. para. 1.1) 

Article 13.'5 of the commission's Rules of practice and 
. .. '. 

Procedure (Rules) governs consideration of,the Settlement. The 
commissio'nuses three specifi¢ tests'it. determining whether to 
approve a s'tipulationor' sc'ttiement. These tests are stated in 
At-ticle 13.5,' Rule .,51.1 (e) as follows: 

The Commissi.cin will not apP1"ove.stipulations 
or settlements, whether contested or 
uncontested, unless the stipulation or 
settlement is reas6nable in ligh~ of the 
Whole record, consistent with the law, and in 
the public interest. 

1. The Settlement is Reasonaple in Light of the Whole 
Record 

" 

The Phase III issues delineated by the commission in 
D.92-05-028 cover fifteen separate subject areas with numerous 
subtopics. The phase III issues provided opportunity for the 
Settling Parties to reevaluate and refine the maximum rate 
program and its expanded consumer protections which first became 
effective pursuant to 0:92-05-028 on November 1, 1992. In the 
Settlement which has been filed for adoption by the Commission, 
the settlingPal~ties have i'eached agreement on each of the Phase 
III issues as well as on four additional issues which have been 
added. 
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The- Phase III issues as specified in D.92-05-028 are a 
direct product of the record as developed starting from the 
initial stages of 1.89-11-003 and the resulting Interim Decision 
of the Commission in D.90-12-091. In negotiating the Phase'III 
issues, the settling Parties' oveyall goal was to --attempt to 
reach agreements which further the Commission's policy of 
consumer protection while, at the same time,.allow the MAX-4 
program to function more effectiv~lY for public benefit. 

The settlement is reasonable in light of the whole record. 
For example, regarding future adjustments to maximu~ rate levels, 
the Settling Parties have agreed to a methodology that 
incorpOrates a measure of change in cost '(inflation) , adjusted by 
a measure in industry output' (productivity), The resulting 
adjustments will require carriers to promote-efficiency and 
economy of operation and to constantly striVe for, higher 
productivity in order to offset future increases in Cost. 
Regarding maxi~um r~te levelsj the S~ttling Pattie~ have ~lso 
corrected a conversion error in the development of Van &: 1 rates 
which had heEm cart'ied forward to t-tAX 4 rates. The result is an 
agreement of the settling Parties to reduce MAX 4 Van & 1 rates 
in all three territories in a rang~ of 2.2 to ~.5 percent. 

The Settling parties have also corrected an error in the 
original setting of a default rate in a situation where the 
carrier fails to properly and fully document a shipment. The 
Settlement, as amended herein, contains several improvements in 
tariff rules and documentation requirements which will make MAX 4 
more workable and focused in terms of consumer protection. 

The agreements of the settling Parties are consistent with 
the policies of the Commission as expressed in Interim Decision 
92-05-028 and are reasonable in light of the whole record. This 
conclusion includes the four issues which have been added and 
agreed upon by the settling Parties. These four agreed upon 
issues would allow computer-generated estimates while preserving 
consumer protections in providing estimates of moving cost, 
clarify MAX 4 regarding carrier liability for loss and damage, 
assUYe competent Commission staff response to consumers using the 
Corr~ission's 800 telephone number for assistance, and delete from 
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MAX 4 all provisions relating to office, store, or institutional 
furniture and fixture moves which have been exempted from state 
regulation of rates, routes and services by the federal ICC 
Termination Act of 1995. 

The Settling Parties contend and throughout the Settlement 
have provided numerous reasons why the Settlement is reasonable 
in light of the whole record. The complete settlement Was served 
on all parties. No party contends the settlement is unreasonable 
in light of the whole record. 

2. The settlement is consistent With the Law 

The Legislature directs the Commission's regulation of the 
used household:906d~ transpoYtati6n industry, primarily.through 
the Household Goods 'carriers Act, Public Utilities Code (Code), 
Section 5101 et seq. These sections allow Commission 
.establishment o! a maximum rate program- and Commission issuance 
of rules for "the performance of all services of the character 
furnished or supplied by household goods carriers (Code, Sections 
5191, 5139). The Commission's maximum iate program and its 
inclusive consu~er prote6tions are consistent with the law and no 
party contends to the contrary. 

Since the issuance of the commission's Interim opinion in 
D.92~OS-O~8,·there have been two amendments to the statutes 
governing used household goods carriers which relate to the 
Settlement and its consistency with the law. 

The first was the enactment of A.B. 877 in 1995 (stats. 
19~5, Chapter 361, Section 2) which amended Code section 5191 to 
provide a methodology to establish final maximum rates and a 
procedure to annually update maximum rates. In the Settlement, 
the Settling Parties have explained the amendments to code 
Section 5191 and have structured the Settlement to be consistent 
with this statute as amended. 

The second change in statute which is pertinent was the 
enactment of the federal ICC Termination Act of 1995. As 
relevant to the regulation of used household goods carriers in 
California, the enactment of this statute exempted from state 
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regulation the rates, routes and services of carriers engaged in 
transporting office, store and institutional furniture and 
fixtures. Until the passage of that federal Act, office, store 
and institutional furniture and fixtures had been subject to 
Public Utilities Commission regulation as within the definition 
of household goods subject to regulation (Code, section 5109) . 
In Issue NO. 19 of the Settlement, Settling Parties have agreed 
to modify MAX 4 by deleting reference to the regulation of 
office, store and institutional furniture and fixtures by the 
Commission in order to conform to federal law. 

The entire settlement before the Cornm"ission for its adoption 
is consistent with the law and no patty clai~s otherwise. 

3. The Settlement is in the public Interest 

MAX 4 has been effective since November, 1992. In 
considering Phase III issues, the Settling Parties have had over 
four years experience assessing the effectivene~s of the MAX 4 
program and the COl\SUrner 'protections afforded by that tariff. It 
is their considered belief that refinement rather than 
significant change Is what is heeded to improve the MAX 4 
program. 

In the Settlement, 'the two 3-day rules are retained b~6ause 
experience has shown that both rules are workable and provide 
impol.-tant b~nefit to consumers. The Settling Parties have agreed 
on several minor changes in the documentation of household goods 
shipments. These chan~es generally relocate or clarify the 
consumer protections of ~~ 4 to better place carrier and shipper 
respOnsibilities in the moving process. In the settlement, the 
Settling Parties have strived to convey any changes in cOnsumer 
protections in a context that is factual artdin.furtherance of 
the Commission's intent that consumers of moving services be 
fairly and fully informed, both before and during a move. 

The Settling Parties have extensively negotiated for over 
four years tho numerous issues involved in phase III of this . 
proceeding. These parties have all been closely involved in 
1.89-11-003 since its inception and all are knowledgeable and 
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experienced in the transportation of used household goods and the 
MAX 4 program itself. In agreeing to the Settlement, they have 
used their collective experience to produce a proper balance to 
make the tariff workable for carriers while, at the same time, 
l-etaining and improving the consumer protections that have been 
found in prior Commission decisions in this proceeding to be in 
the public interest. The Settlement represents resolution of the 
phase III issues that the settling Parties all agree is in the 
public interest. It does so ill a manner that eliminates the need 
for major commitment of time and resources that would otherwise 
be required to litigate these issues. 

The settlement is also an all party settlement which 
satisfies the four preconditions for approval as set forth in 
D.92-12-019, 46 CPUC ~d 538, 550-551. In his ruling of February 
~1, 1997, the ALJ states these four preconditions and, after 
discussion of them as related to the Settlement, he concludes: 

a. that the settlement commands the unanimous sponsorship 
of all active parties to the proceeding; 

h. that the sponsoring parties are fairly reflectlve of 
all affected interestsl and 

c. that the settlement conveys to the Commission 
sufficient information to permit it to discharge future 
regulatory obligations with respect to the parties and their 
interests. 

The Settling Parties agree with the ALJ's assessment and 
conclusions with regard to these three preconditions to an all 
par-tv settlement. Each of these preconditions has been 
satisfied. 

The settling Parties were invited to provide further support 
to show that no term of the Settlement contravenes statutory 
provisions or p14ior Commission decisions, the fourth precondition 
to an all party settlement. As the settlement is amended by 
these comments and amendments, no term of the Settlement 
contravenes statutory provisions or prior Commission decisions. 
The specific terms C'f the Settlement cited by the AI..J as possibly 
modifying policy contained in prior commission decisions have 
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been amended or explained to demonstrate consistency with prior 
Commission policy and decisions. To the best of Settling 
Parties' knowledge, the Settlement is in accord with prior 
commission decisions and policy and with all statutory provisions 
applicable to used household goods carriers. No party claims 
otherwise. 

C. COMMENTS OF THE SETTLING PARTIES ON SPECIFICS AND/OR 
AMENDMENTS TO SETTLEMENT AGREEMENT 

1. Default rates (Phase III Issu~ 2.d.) (AW Ruling paras. 
1.2.1 and 1.2.2) 

The Ruling asks forexplanatibn and justification of the 
settlement's increase in the rate level to apply in the case of 
failure of a ~arrier to properly and fully document a shipment. 
(ALJ Ruling, para. 1.2.1) The Settling Parties aver that the 
Settlement's resolution of Issue 2.d. satisfies the c6~~ission's 
original intent in setting a default rate, corrects an error in 
the o~riginal setting of that rate leve1 1 and improves the 
tariff by establishing focused consumer protection where it may 
be needed. 

1 •. The error is a conceptual one, first appearing in D.90-12-
091, which adopted MAX 4. In that decision at page 155, the 
Commission established the default rate at 30 percent below the 
maximum fixed rates. The stated rationale was that this 
reduction would "approximate the sante l"esult we have now" with 
respect to default rates. In other words, the applicable default 
rate was intended to have been the old MRT rate. However, the 
error becomes apparent at this point. The decision acknowledged 
that MAX 4 rates were to be 30 percent above MRT 4':C l-ates J it 
then postulated that a 30 percent reduction in the MAX 4 rates 
would be the same as the MRT rates. This is mathematically 
incorrect. And a comparison of the MAX 4 rates in that decision 
with MRT 4·C rates shows that the 30 percent reduction resulted 
in default rates well below the MRT 4-C levels. We do not 
believe that was the intent of the Commission at that time, nor 
do we believe it is the intent today. 
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Maximum Rate Tariff (~~) 4, Item 28, currently specifies 
that the "default" rate level that will apply in this situation 
will be 45% below the maximum fixed rates in the tariff. The 
Settling Parti~s agreed to a change in this rate level to 35\ 
below MAX 4 levels, and restated it as "65% of" ~.AX 4 rates. 

The agreement of the Settling Parties on this issue stems in 
part from a ~eview of provisions of Decisions (D.) 90-12-091 and 
92-05-028 in this proceeding. It also relies on a pOrtion of the 
Settlement Agreement in Phase Il, wherein the settling parties 
stated, 

Parties agree to a meaningful adjustment 
of cha.rges from maximum rates for 
documentation failure in violation of 
MAX 4, Item 28, a.s finailywritten. 
such adjustment of charges will be a 
factor that will accomplish reduction of 
transportation charges 'to the base level 
(the level before the cPI~Uincrease 
percentage plus the 10 percent maxinmm 
rate factor were applied). Thi~ , 
adjustment factor will apply to all 
rates. (p.1S, at AS.) 

The intent of the Settling Parties was to make the default 
rate level approximately the level of th~ minimum rates in 
canceled Minimum Rate Tariff (MRT) 4-C. Decision (D.) 92·05-028 

recOgnized this intended result in its ~ecapitulation of features 
of the Phase II Settlement wherein it stated that:the Phase II 
Settlement contained "A percentage adjustment to the maximum 
fixed rates for documentation failures, producing rates that 
approximate minimum rates; •.• ". (0.92-05-028, p.33, para. No.5) 
However, the Phase II settlement did not specify the ~ercent 
figure to be used in Item 28 of MAX 4 to accomplish the intended 
result. This omission led to an inadvertent mathematical error 
by staff in determination of the applicable percentage reduction, 
which appeared in Item 28 of MAX 4, effectu~ted by 0.92-05-028, 

as " •.. 45 percent below the maximum fixed rates .•. ". (emphasis 
in original) Presumably, this percentage reduction is based on 
the same premise used in setting the original default rate level 
in 0.90-12-091 and using the fact that the Settlement's rates 

8 



were on average about 45 percent above the MRT 4-C rates. 
Therein lies the error. 

A calculation comparing the original rates in MAX 4, 
effective November 1, 1992·, with those in MRT 4-cwhen canceled 
shows that the "65 percent of n figure used by the settling 
Parties in the Phase III Settlement is appropriate. The original 
straight Time koate in MAX 4, Item ~~O, (Original page 61)· for a 
Unit'of equipment and two persons (driver and helper) in 
Territory ~ is $118.05 per hour. The comparable rate in MRT 4-C, 

Item 320, (Original Page 54) was $77.50. Sixty-five percent of 
MAX 4' S $118.05 is $16. ~/5 <rounded), which is a Ilrneaningful" 
reduction frOm maximum fixed rates and ~easonably close to the 
MRT 4-C rate. Forty..;five percent below the $ilS.OS rate, 
however, is $64.~O, which is significantiy (16%) less· than the 
MRT 4-C rate, and hence, considerably less than intended by 
either the Settling Parties or the commission. 

The settling Parties submit that the Phase III settlement 
Agreement is correct on the issue of default rates. The agreed
upon result is consistent with both the law and what we believe 
was the intent of theC6mmission in its original establishment of 
a percentage reduction from maximum fixed rates for documentation 
failure. Altho~gh the Settlement Agreement in Phase III includes 
a change in the current default rate level, that change is a 
correction of a mathematical et"ror, not a change in commission 
policy. 

In addition, the Settlement recognizes that some carriers 
may Jlormally charge less than ~5 percent below MAX 4. The 
Settlement accommodates this situation by new rule which focuses 
the desired consumer protection where its need may be greatest. 
It allows for a default rate even less than the 65 percent of 
MAX 4 in cases that meet the criteria set forth in the 
Settlement's EXCEPTION paragraph in Item 28 of the tariff. The 
ALJ Ruling proposes rewording of the EXCEPTION paragraph to 
clarify who· would determine whether the criteria apply. (ALJ 
Ruling, para. 1.2.2) The Settling Parties agree that it would be 
the Commission staff that would make such a determination and 
that the ALJ's proposed language is acceptable. 
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Inasmuch as the Settlement in Phase III is in accordance 
with the Commission's intent on this specific consumer protection 
element, corrects a mathematical error and accommodates special 
circumstances requiring bolder consumer protection measures, we 
submit that its adoption would serve the public interest. 

2. Initials That Shipper Has Booklet (phase III lssue 5.a.8) 
(ALJ Ruling para. 1.2.3) 

The settling Parties agree to the ALJ's proposal to strike 
the phrase, "or SOme other suitable do~ument,U from the 
Settlement Agreement's response to Issue S.a.8. 

3. Receipt of Booklet (phase III Issue 5.a.8) (ALJ Ruling 
para. 1.2.4) 

The intent of the settling Parties in their revision to the 
language in the Important Information Booklet concerning 
shippers' eligibility for a $100 refund from the carrier if the 
carrier fails to ensure the shippers receive a booklet was not to 
abridge the rights of the shipper nor to compromise the 
commission's program. Rather, the intent was to acco~~odate 
situations where'the shipper has received a booklet from another 
carrier, informs the selected carrier of that fact and does not 
want or refuses an additional booklet from the selected carrier 
who actually performs the service. The ALJ Ruling provides an 
interpretation that presumes the shipper's initials have not been 
obtained. That was not the presumption nor the intent of the 

10 



Settling-parties2 . However, we recognize the validity of the 
interpretation and agree that the original language in MAX 4 is 
sufficient. We amend the settlement accordinglYI by deleting the 

-phrase, ~and you have not received one". 

4. Information That May Be Given to callers (phase III Issue 5.c) 

(ALJ Ruling para. 1.2.5) 

The Ruling raises, valid concern about the settlement's 
resolution of th~ issue about iriformationthat may -be disclos'ed 
to cal1~rs calling the commission's toll-free nsoo" number. The 
Settling Fartiesintended that formal, leg~l commission action 
taken be disclosable,whethel" begini1in~, ongoing or ending, We 
acknowledge that the word "instituted"-is restrictive and would 
not necessari.ly include the-issuance of. Commissi~~ decisions in 
the last two years. Accordingly, we agree to amend the 
settlement Agrl!ement by -incorpOrating the following lallguage in 
lieu of that in the Settlement Agreement originally submitted: 

s. whether any formal legal action, which may be described, 
has either been instituted by the Commission against the 
carrier or been the subject of a Commission decision 
within the last two years. 

This language differs from the language suggested in the ALj 

Ruling, but the Settling Parties believe their language better 
conveys the desired meaning. 

2. See the Settlement Agreement, p. 32, para. n1. on this 
point, whe~e the settling Parties' revised booklet receipt 
acknowledgment line is prefaced by "Please initial below to 
acknOWledge you have received the booklet from either ~ 
carrier or another source." (emphasis in original) The 
shipper's initial signifying receipt is integral to the program 
as envisioned in the Settlement Agreement. 

11 



5. commission Proposed Revisions to Forms (Phase III laGue 15) 

(ALJ Ruling para. 1.2.6) 

Th~ sattling Parties agree to modify the Settlement 
Agreement to incorporate the language proposed in D.9~-05-0~A~ 
Attachment H, 'except that the pht"ase "adjustment of $100 on your 
,final bill" is to be "payment of $l~OO from your carrier", as 
explained on page 31 of the Settlement Agreement. 

6. Consistt'm't LanguageRegard~ilg No I~ss Than 3 Days (Phase III 
Iss'ue 5.a".8) CAW Rulingp~lra.~.l) , 

The Settlilig Parties agrea to change the language In the 
settlement, Agreement· s 'revised Irnp6rtantInf6rmatiori "B06klat, 
Maxifnu~ Rates paragraph, as suggested by the AW Ruling." 
A<::cordingly, the ph.rase "three days or morel! is amended to read, 
"rto lessthari 3 daY~"i This:cha~~e maintains con~iste~by ~f' 
phr~sin9 in the settlement Agt'eement and t1AX 4. with respect to 
"the' 3 -day rules • 

. ' 
7. Important Information BOoklet (Phase III Issue 5.a.8) (ALJ' 

Ruling para. 2.2) 

The Settling parties agree that the language in the 
settlement A~reement in paragraph 7, last sentence, in the 
"Estimates and Costsl/ section of'the Important Information 
Booklet is unclear. Accordingly, the words "This information" 
are deleted arid the sentence in the Settlement Agreement ·is 
amended to read, "This Not To Exceed price must be written on the 
Agreement along with any minimums that may apply and specific 
details of the move." This amendment makes it clear what 
information is required. 
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, . 

8. Computer Generated Estimates (phase III Issue 16) (ALJ Ruling 
para. 2.3) 

The Ruling points out wording in the Settlement Agreement's 
revised MAX 4 Items 108 and 112 that is confusing. The words, 
"underlined larger than type" in both revised items is a 
typographical error. The words "underlined larger than" should 
be deleted, along with the preceding comma. The correct sentence 
in bOth items should read, in relevant part, " •.. the title shall 
be in bold type, doubleilnderlined .••. " 

9. Distance TableS (phase III Issue 10.aL (ALJ Ruling para.3.1) 

The Settling Parties decline to comment oJi this item. 

10. Informa~ion Disclosed to Public (Phase III Issues 5.c, 11, 
18) (ALJ Ruling para. 3.2) 

~ 

The Ruiing acknowledges the settlement Agreement's 
specification of information that may be disclosed to the public 
via the commissionts toll-free 800 telephone number and 
distinguishes between such information and other inf6rmation the 
corr~ission may be obligated to release under other authority. 
The Settling Parties see no conflict here. We addressed 6nly the 
issue of information to be released to callers on the 800 number. 
Accordingly, the settlement Agreement refers only to routine 
calls to the 800 number, which are handled by assigned staff. It 
does not address the broader issue of release of information 
under higher authority, nor does it presume to abrogate the 
Commission's duty to release such information. Moreover, we have 
no objection to the drawing of this distinction in the 
Commission's decision on the Settlement Agreement. 
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10. Form of Settlement (ALJ Ruling para. 3.3) 

The settlement Agreemen't' was produced on the Commission' s 
Office Automation (OAr system. The settling par-ties will provide 
the Commission a copy of this response to the ALJ Ruling, along 
with a complete <"opy of the body of the original Settlement' 
Agreement. on the OA system. As stated in the introduction 
herein, an elect~onic copy of the appendices to the Settlement 
Agreement not produced on the OA system has already been provided 
to staff. 
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Date: 

Bya 

Repre~ertt'ing Cal!fot'nia 
Moving and St9rage AssOo. 
4281 l<atella AV~., ste 205 
Los AlamitOS, CA ~0720·)562 

Telephone (7l4) 52'·7866 

CALIFORNIA MOViNG AND 
STORAGE ASSOCI TION 

Datet 

Attorney for Calii6rnia 
Moving ~nd storage Assoc. 
P.O. Box ~~9 
Orinda, CA 94563 

Telepho~e (510) 254-~075 

TRI -~:JY ?~SPOR'I'ATJON c 

OFFICE OF RATEPAYER 
ADVOCATES 

~YI4dn<Xd~ML 
~ L}lln A. Maack " 

. , pr6j e,:t. ran~~ar " ' , 
Date,' , 67.-~/-L2Z' , 

7 ~' 

FOt the Office 6£" 
Ratepayer Advocatas ' 
505 Van Ness Avariue , 
San Ptai'iolsco! 'CA 941c)~ . I 

Telephoil~'{'4 i$) ,~i()3 ~162$ 

OF'rICE OF JU\TSPAVER 
'ADVOcATES ,', ' ' 

BYI·~~/p~mdk>~~-~ 
, ' Michae l' 'D t McNamara 

,Pl'Ogk"arn' J.1anaget, 
Market O!V$lopmerlt'Dra nch 

Dilte s ' '-3/3 II? r 
, I ' 

Fot the office of 
Ra~apayer Advocates' 
505 Van Ne6S AV6~ 
San Francisc9, CA'9410~ 

'Teleph6ne (415) 703·~~65 

By' c%~(f~ .. 
~~ William c~we~~~~ 

DatEn _ 3!:z,7 I'll 
Representing Tri-Valley , 
Traneport~tiOn & StorAge Co. 
5481 &ri8& Str~~t ' 
Llvei."mote, CA ~4550'~ , 
telephone (510) 31l·0511 
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ITEM 4· 
DEFINITION OF TECHNICAL TERMS 

Second Re\ 1S\.'d Page 2 
C3.Jl(eh 

First Rc\ised Page 2 

CARRIER means household gOOds carner as defl.Ol."d in the Household Goods Carriers Act. 

COMMISSION means tbe Public Utilities Commission Of the State ofCaJif'ornia. 

COMPONENT PART rnc-arts anyp.lrt of a sruPJ1l('ot separately ,«eh·ed by the carrier \\hether Or 
not such part is scpatatcl)' dctiwred by the carrier, and. any part of a shipment separately deli\'etoo 
b)' the carrier \\hethcr or o6( such ~rt is separately rC(~i\·ed by tM carriet. 

CONSIGNEE means the persOn nam...'d in the bill of lading to \\hom Of to who~ order tht bill 
promJses deli\·el)'. 

~ . - . 

CONSIGNOR means the person named in the bill of lading as the person fIOm \\homthe goods 
have been rC\.~i\'Cd (or shipment. 

CREDIT CARD means a card defirk."d in Section 484(d) (lithe Penal Code oftht State of 
California. Other than a card issued by the carrier, induding bank ccedit cards and cards issued b)' 
m1jor ([edit card c()ffipanks. 

DEBTOR iTIe.aJ\s the person(s) and/or c<>iporation{s) obligatoo to pay a (reight chatge of a catrier. 

DJSTANCE TABLE means DistanCe Table 8 issued by the Cornnlission. Ot succcssive issues 
~h,'Qf, oj any other distaocc table authotiz~ by the Coounission tor use in OOM«lion \\ith rates 
pro\idOO. in this tariff. 

ESTIMATED COST OF SERVICES IDCans a "ritten docun'K'ot prepared by the c~rricr and 
furnish..~ to the shipper, which shows the total cost CSfimatCd b)' the c~rrier (or the sc£\ices as 
tk':Scritx"'d thetooo. 

MAXlMUM FIXED RATE means any sped fie rat~ ~~ in this tariff. Carriers rnay n6t charge 
a rate higher than a maximunl fixed rate. except under the rules in (tent 108 (Estimated Cost or 
SCt\iccs). 

MOTOR VEIIlCLE ll1\."3J\S any motor truck, trac(or or oth(-r self·propelled highway n'hide uSt..'d 
(or transportatiOn of property ovcc too public highways, and any Iraiter, senli-traiJcr. dolly or other 
whide dra\\n l~rcby. 

NOT TO EXCEED PRICE n'K'~ns·th¢ m.1.ximum charge that ma), be asS\,'SsOO on a 
shipment, as enumerated on lhe Agt~~nt (or Mo\ing Sct\lccs, subj<Xlto an)' Chang" 
Order for Set\iccs. 
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ITEM .. (Continued) 
DEFINITION Of TECHNICAL TERMS 

first Rc\isOO Page 3 
Canc.els 

Original Pagt 3 

PACKING means anyaC(essOrial scolte pcrfOmk'd in preparing a shipment (or portion therron. 
prior to loading, except scf\iccs (or which rates and charges are othemise pro\ided inthis tariff. 

POINT OF DESTINATIO~ Ilk'ails the precise location at which property is tendered (ot physical 
ddiwry into the custody of the (oosign(C or his agent. AU locations shall 00 coosi&roo as one 
point of destinatiOn nhich are \\ithin a radius of: 

(3) 50 r.xt from a single point, or 

(b) 300 (C\.--( (rom a single point On a single piete ofpropcrty of a single ronsigocc. 

POINT Of ORIGIN means the pr«-isc location at \\hkh property is physically ddiYcroo by the 
c-onsignor Or his a~ent into ~the custody of the tanitr (or transportation. All locatiOns shaH be 
considered as One point of origin \\hkh arc nithin a radius of: 

(3) 50 fe...'t (rom a sing1e pOint, 6r 

(b) 300 (C\.--( from 3 single point on a sing1e pioce ofprOp<.!rt)' ofa single toosignot. 

RATE ffit4nS any unit charge for stoke indoding the raling, gowrning rules, and the aCc\'~soriaJ 
chaIges appl)ing in COflJlCCtion \\ith that scoke. 

REGION means one ofthC regions ~~cribcd in S«lion 2. 

SIIIPMENT means a quantity ofpropcrty tendered for transportation to one c~rricr. at a time. on 
one shipping document by: 

(a) One shipper 31 one point of origin (or one cOilsiglk."C at one point of &.':Stination~ or 

(b) 000 shipper at more than ~ point of origin (or more than oo¢ shi~r at one or more 
points of origin), for one cOilsign.."'C or One point of ~':Sti1\3.tion (Split Picbp); or, 

(c) One shipper at one point o( origin (or one (onsjgnr..~ at IOOre than one point of 
destination (or for IOOre than one coosigrk.~ at one or mote points of destination) (Split 
lXliWf)'); N, 
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ITEM 4 (Concluded) 
DEFINITION OF TECHNICAL TERMS 

First Rc\ i500 Pag~ 4 
Ca.ncets 

Original Page 4 

(d) 000 shipper at more th.m one point of origin (or mote thl.'lOne shipper at one or mote 
points of dt.:s I ina t ion) (Split Pickup and IXliwt)' in Combination): or, 

(e) One or more ~hippers in a manner &""SCril:ll..~ in subparagraphs (a), (b). or (e) aooyc to 
and (romonc point of storage-in-transit, except as prO\i&.-xJ in NOle I Ofltem 160. 

SHIPP ER means the party whO coolracls "ith a carrier to cause ptOperty to be mored from ()n¢ 

place to another. . 

STATE ROUTE mciuls the numbered high\\3Y route designatoo by California Stale Highway sign 
number. 

STORAGE.IN.TRANSIT means storage Of a shipment at re4uest or cOnsignor or tonSigJl«: at one 
pOint och\X"Cn point(s) of origin and pOmt{s) of deStination tor a ~riod not t6 exc«d 90 days. 

TERRITOR\' means (Inc of the territories &'~crib¢d in S~tioo 2. 
. . 

UNIT OF EQUIPMENT means one or m6tC motor ,-chides phlsicall)'~(oo to form a 
cornplctc uni!. 

UNPACKING me~ any ac(CSsonal scoice performOO in coon«:tion ,\ith &liwJ)' of a shipment 
(or porti6n thereoO. subS\.'qucnt to. unloodir'lg. CXC(pt se(\i~~ (ot which rates and charges atc 
othco\ise pto\idcd in this tariff. 

ITEM 8 . 
APPLICATION OF TARIFF··CARRJERS 

). Rates pro\idOO in this tariff are maximum fixoorates. cstabtisll4.."d pursuant to the Household 
9(.")Ods Carriers Act. lbe)· apply for the transportation of commodities &"'Scri~"d in Item J 2 
(Application of Tariff··ConmlOdities) by household go6ds carriers. 

2. The rates and ru1es ~-XJ in this (ariff shall not apply (0 transportation by in&pcndcnt
oontractor subhaukrs "hen such Iranspor1atiOf'l is pcrfomll.~ (or other carriers. This exception 
shall not be ronstrucd to exempt frOO1 the tarif'rprovisions tarricrs (or "MIn the indc~o&n' 
contractors atc perfonning Iransportation scPtices (S\~ NOTE). 
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ITEM 8 (Condu<k'd) 
APPLICATION OF TARIFF-CARRIERS 

First Re\;sed Page 5 
Canc~ls 

Original Page .s 

NOTE: INDEPENDENT·CONTRACTOR SUBHAULER means any· carrier \\110 reO<krs ser\;~c 
for a prindpal carrier. (or a SIX'(:ific r«Qffipcnse. tor a sp«ifi¢ result, under the cootrol of' the 
prindpal carrier as to the result of the work Only and not as to the ~ans by \\hich such result is 
acoomplishcd. . 

ITEM I2t/tl 
APPLICATION OF TARIFf"·COMM()DlTIES 

I. Ex«pt as othem;se pro\i&;d by paragraph 2, rates in this tariff apply to transportation orthe 
foUol\ ing used property: 

(a) Household &OOOS, n..\mel)': household or personal effcds such as furniture, 
furnishings. clOthing, radioS, rnusic.alinslruments, stO\'CS and refrigerators. 

2. Ratcs inthis tariff shlll oot apply to the folk)\\ing: 

(a)Offitc and stotC fi~1ures and equipment. namely: furniture. furnishings and equipment 
such as arC used in an office, store, hospital, library. n\uscum, place of kJ:rning Or other institution. 

(b) Property tranSp(lrted froOl, to or bct\\"~n the place or places of bustncss of a dealer in 
or auctioO«'t ofthe prOperty described in p.\ragrapb 1 hcr~f, in OOIUk."'ttion with such a bUSllX--SS. 

(e) Property ofthc United Statts, state, «>unl)' or munidpl\ go\"cllUllCnts or pr~rt)· 
transportoo under an agr~menl whereby the gownm~nts ((Intractcd (or the (,~'\rricr's 5e(\;CC. 

(d) Baggage, except when transported in mixed shipnl('nts urukr the provisions of lten) 56 
(Mixed Shipments). 

(e) Proptrf)' shipped to or from produ('us of motion pictures or Cclc\lsion shows wocn 
transported subje-ct to the ratcs, rules and regulations pro\i&..-xI by D~ision 3~226. in Cascs 4246 
and .. 411 • as artl\YI&.-d. 

(0 Property transpOrted for a dispJacro person" hen too ('ost thcn.-of is borne by a public 
entity as pto\i&-d in Sc-ction 7262 of the GowrnrtK'nl Code. 

(g) Disaster supplics. i.e. those commoditks \\hkh are aUocatoo to pro\ide relief during a 
state of extreme emergency or state of disaster; and those coomlOditics \\hich are lransported for a 
ci\il defense or disasta organization cstablishl."\! and functioning in accQrdanc<: \\ith the California 
Disaster Act, to uhimate point o( storage or usc, prior to or during a state of disaster Or state of 
c,trcm¢ emergenc),. 
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ITEM 12 (Condu&."d) 
APPLICATION OF TARIFF--COMMODITIES 

Third Re\lsed Page 6 
Can«ls 

Serond Re\i~'d Page 6 

(h) Contents oflraiJer coaches and campers, Or fumitute and other persOnal ef'feds (or use 
outside Oftraikr cQaches, \\hen transpOrted in coojulKtioo \\ith such whldes. 

ITEM I§ 
APPLICATION ()F RATES 

1. The rates pr()"i&''d in Items 300 a..nd 31 0 (Dist~ Rates), Item 320 (Hou.rly Rates) and _ 
Item 330 (Distance Ploce Rates) arC (or the transpOrtation or shipments fr6rnpoint of origin to 
point of ck"'Stinalion; exetpt that Items 300, 310 and 330 do 00t appt)· (ot tratisp6rtatl6n t6' ot (rOm 
storage or st6rag~-in-transil. lberates- in items 380 and 390 (Transpottition to Or From 
Storag~) and Item 32() (Hourly Rates) ate for transportation ofshipmenlsfrOO'l point of origin to 
point cfstorage or storage-in-transit; or (rom point of storage ot stoiag~-in-transit to point of 
&.~tinaliOn. These ratts indude pid;up and dcliVCf)" subjCd to [tenl 140 (flight and l.Qng Cany 
Rates). 

(a) For transportation of shipments for dlstan«s ofl 00 ~tructi\'t mlles 6r less. the 
distance rates (ItCltlS 3oo, 310, 380 or 390) or hlurt)' rates-(Item 320)appl)' subjed to Items 28 
and 128. 

(1)) Fot the transpOrtation ofshipments tor distaritcs in ex~'Ss of 100 ~(lnstructi\'e miles. 
the distaoce tales (hems 300,)10, 380 or 390) shaU apply. subjoct to Item 20 (Alrcrnath-c 
Application of ~tes). 

2. The rates pfO\ilk'd in tum 340 shaU appl)' (or the aC«(ssorial S(f\lces of pat king, unpacking 
and sate of containers. 

3. The rates pro\ldoo in ltem 136 shall apply (or the valuation of an shiprncnts. 

4. The unit(s) ofn'lCasutement specified and agrt\.'d to in the Agr~'ttl\.'O' (ot MO\lng Scf\1cCS shall 
govern the application of rates (or the shipment. 
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In the e\ -ent two or more rates at.¢ na.mcd (or the same transpOrtation, the lower rate shall apply 3S 

the maximum ratc, subject to Item) 6 (Application of Rates). 

ITEM 24 
LEVELS OF RATES QUOTED AND ASSESSED 

I. Rates published in this tariff are ma.ximUnl fixed rates. Carriers rna~' quote and assess len~ls of 
rates lower than these published maximum fixed tates (500 NOTE). 

NOTE: The pro\isi6ns ofparagiaph I of this item shan not apply to the rate pro\isions rontaioed 
intlle fOUo\\IDg parts of this tariff: 

• Item 32 (OispositiOn of fractions). 

• Paragraph 5 of Item 36 (Computation of Time under the Hourly Rates Nan'led in 
Item 320). 

• Paragraph 9(d) ofltem 88 (Relationships with the PubliC). 

• Itenl91 (Clair'l\S for I...oss and Damage). 

• Paragraph 4 ofllcm 140 (Delays il'l Pickup or Ddivcl)')' 

• Note 3 o(Jtcn\ 140 (Flight and lorIg Carl)' Ratc.s). 

• Paragraph land Note 2 of Item 160 (Storage-In-Transit). 

ITEM 28 
OBSERVANCE OF QUOTED RATES AND CHARGES 

I. When an Estim.'ltoo Cost of Se .... kes (Estimate) is givell, the maximum charges shall be 
defcmlinoo under provisions 0( Items 108, 112, 116. and 120. 

2. When an Estimate is not gh·cll. the maximum charge shall be the lowcr of: 

(3) TIle Not to Exce...'d Prke listed ill the Agr,,~n\('nt (or Mo\ing SCr\ices (AgrC\."'fl\Cnt), 
plus an)' charges (or scnle..."S noted on a Change Order for Scnkcs (Change Order) cOrnpkted in 
acoordancc \\lth Itcnt 120 and after the Agnxnlent is signed. 
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ITEM 28 (Conctu~)t/o 
OBSERVANCE OF QUOTED RATES AND CHARGES 

(b) The charges as eakuJatoo On the NSlS of the rattS ~ch.'U,gcsspctifiMin'tM 
Agreement. plus an)' charges (or scnices i'lotoo on:t Change Ordef OOinpletcd in attordan¢e , .. ith 
Item 120 aftet the Agreement is signe.:l. ' 

3. If tarrier (ails to issue anAgtocment in acoordaOCewithltemJ)8. Or if such dOClJ~t is Issued 
but 00r.,--S nOt (ootaintht into~tion spctificd in subpatagrapli(a) and (b). rateS lilil:mt in 
detetnUrung the charges fot set\ices n6t &'-"'Scribed of for tates IlO(quote4 shlll b¢ 65 pettenf of the 
maximum fixed rates publishOO in thiftarif[ (fthe A8tOOnent dOCs not tbritain ~ informatiOn, ., 

" spe.:ifitd in subparagraph {el. (d) oi (ej, rates u£il.iztd in (ktc~~ ~geslot,~U ~ , ' : 
transportatl6n aDd :t«tsSOnal senl«-S pertoinled Shall be thelO\\~1 of': (f) 6~ percent or the " 
maximum fixed fates published in this' tariff; (2) rates qu«6;! inthe EStimate; or (3)'ratcs' quottdirt 
the Agreement. (See EXtEPTlON) . ' " 

(3) A d¢s(nption o(transpoitatioo aixI ac«.ssoriat seoiUS ordCt~t() be ur\dertaken. ' 
" 

, (b) Rates quoted (or the sei\ic~ SO &stribcd~.' 

Ce) Not To Exc~ Prioo for all scr.ifes &SCri~. 

Cd) Signature of shipper. 

(e) Signature o( ~rriC(. 

EXCEPTION: If it is detcmlinCd that a tatrie:t' ad\'ertl~ orrcgu ;arl)' charges rate~ 16wet than 65 
perCCnt otdl¢ nl..1..\itrtum fixed rates publishedin'this uriff. ~I\ the carner·s ad\'c'rtiscd ot c " 

rcguJarl)'-chargcd rate lewl shall be used in detcnninirig the chatges applicabJe pursuant to Ibis ' 
paragraph. 

ITEMn 
DISPOSITION OF FRACTIONS 

In c()mputing a tate based on a PCfCcntag~ of another ratc.the f01l0\\ln8 ruJe shall be obscr.'cd in 
the disposition of(ractions. 

(a) Fractions ofkss than 112 or .SO o(a <-tnt. omit. 

(b) Fractions of )12 or .,s0 of a ccnt 01 gteater, i~rcase to the next \\hole figure. 
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CO~1PurATION OF TIME UNDER 11 IE HOURLY RATES 
NAMED IN ITEMS 320 AND 340 

I. In C<KUputing ~h3rges accruing under the houri), rales OOotainod in Item 320, the time used shall 
be the total of loading, unlooding and double the dri\ing time from point of origin to point of 
~'Stination, subject to EXCEPTIONS I through 3. 

EXCEPTION ) • When cMrier is requirlXi (0 pcrfonn mort th:m ()O¢ trip bctwetn origin and 
destination, tbe time u~~ shall be the total o(looding and unloading tin'IC, to \\hich will b¢ ad&.'d 
double drh-ingtime (or the first trip from origin (0 destination and actual dri\ing time (or aU 
additiooal trips belw~n origin and ~'Stinalioo for each iootor vehide fuinishOO by carrier. 

EXCEPTION 2 • Wh.--n two or more shipnlents are transportM 00 a unit of equipment at the same 
time, the time usoo shall be the lotal ofloJ.ding aOd unJooding time plus 25 minutes total driving 
time (or each shipn'K'nt 

EXCEPTION 3 • When sp1it pickup. split delivery or split pickup and sptit tktiWry in COOlbirotioo 
is pcrfOnTh.'d. the time used shan be COOlputcd in acoordance \\ith the pro\lsioos of hems 148, t5l. 
or 156. respectively. 

2. When shipper requests the ser\ice of an additional helper ot hclptrs to assist ill l03dirtg or 
unloading but not both, the charge shall be determ.incd by applying the tate per person per hour. 
pro\i~-xJ in Item 320 for addlti()nl1 hd~r(s), to both the lime helper or helpers arc engaged in 
performing tl'k"Se seniccs and double the tra\-el time requiroo for helpcr(s) to, travel from carrier's 
place of business (0 point of loading ot unloading. . 

3. When two or more units of equipment are funlishcd (or transportation of' a single shipment ;1nd 
the driwr and/or ~Ipcr(s) of an)' one unit assist il\ loodirlg and lInlooding aoot~t unit, the time 
such ~rsons are socngagoo shaH be chlrged (or at the rate pro\i<k-J in Item 320 (or additional 
hdpcrs. During an)' such intef\'3I, time shall not accrue for the unit or units of equipment 00( 

be-ing loo&'d or unloo~-d_ 

4. \\'lk."'tl packing and/or unpacking senlce is pro\i&.'d 00 hourly mows, the lini¢ actually spent 
packing or unpacking or both shan be recorded on the shipping docun1Cnl in accord3.l)('c \\ith 
paragraph oS of this item. Rate.s (or p.lcking and unpacking shan be no higher than those pro\l&..-d 
in Item 340. Wocn packing and unpacking is perfom~ at houri)' rates, time shaH be the tOlat time 
actually spent packing or unpacking ot both. 
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COMPurATIO~ OF TIME UNDER 111E HOURLY RATES 
NAMED IN ITEMS 320 AND 340 

S. Carrier's shipping documents shall (ootain a legibJe r.xotd of all starting and ending tIDk"S. 
atturatc(O the minute. for each phase ofsef\lre ren&!red under the pto\isioos of paragraphs 1,2, 
3 and 4 ~rrof". Sucb limes shan be t6takd and the sum coo\-ertcd into bouts aWor fracli6ns 
thereof. Fraclions Man hour shaH tx: dctenninOO in accordance \\ith the (0Ik)\\1n8 table: 

Minutes Fractional Hour 
On~r But Not Owe 
o .~ ...... -----.----------------- 7 --------------•. -:.--.--.-.. -.- Omit 
7 ---------•• -------.-•. --------. 22 ••• -•. ----.-.----.------------. "4 

22 -.---.-.------.-------•.... -.-- 37 --.-.--•••. ~--.-.-----.--•••••• 1/2 
37 ---------.. -.-.. -------.---.• -. s2 -•. ----.-.------------.------.• 3/4 
52 ---.-.. ---.-----.-------------- 60 ... ----.---.-"~-----:.-... -----~. 1 

ITEM 40 
COMPUTATION Of DISTANCES 

Distances (0 be uS\."'d in ~tion \\ith distance r~tes pn?\i<k-d heretn shall b¢ the shortest mir~c 
\1a anr public highway route. computed iti accordance \\ith the method pto\idod in tOO DistanCe 
Table. 

ITEM 44 
UNITS OF MEASUREMENT TO BE OBSERVED 

Rates and charges shall not be quored or assessed by carriers based upon a unit of IOOlSU r~mcnt 
diff~r~nt from thaI in which the rates and charges o(this tariffare slatoo. 

ITEM 52 
SIIJPMENTS TO BE RATED SEPARATELY 

Each shipment shall be rated separately. Shiprncnts shall not be ronsolidltoo Or combined by 
(armr. 

NOTE: Component parts ofa shjpn~nl may be «()mbirx"\J under the PCO\lSiOIiSof lttms 14& (Sp1it 
P;c~\Jp). 152 (Split Ddiwcy) or 156 (Split Pid;up and Split Ddiwry in Combination). 
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When MC or more comm6dities for which rales arc not pto\i&''\1 in this lanffare inCluded in the 
sam¢ shipment \\ith oonunodities (ot which rates are herein pro\idro, the rate or rates applicable (0 

the entire srupnk"'f1t rna)' 00 detetJninOO as thOugh all oftM coo1modltics were tateable under the 
pro\isioos ofthls tariffat the oombined weight otthe mixed shipment; ort the OOmmodities (or 
"hich rates. are pro\idOO in ~is tarit'fmay be transported at the applicabfe rates provided herein, 
and the cooun6dities (of which rates ate n6t pro\idcd herein rna)' be transpOrted at the rates 
pro\idOO in other tariffs or 31 rates· which might be Othemise applicable, proridcd se~rateweights 
or «her authorized uruts Of measutemenl are furnished Or Obtained. In the e,;ent the lattet basis is 
usOO, fates nO higher than those pto\idOO in this tariff shan ap~ly 10 thcentite shipment. 

ITEM60~ 
DIVERTED SHIPMENTS 

I. When shipper of shipper's teprcscnLltive spocificallyicqucsts a change irtde:Stinatioo or routing 
of a shipment after transportation OOmrrk."'f1CtS, lh¢ shipment \\ill be CMsi&red to be a diverted 
shipment. 

2. Chatges (or a diverted ShipIll('ill transported undet the distanCe rates in Item 300 01 310 shall be 
(()mputcd at tOO applicable rate in effect on the date of shipment from point of origin \1.1 each point 
\\ he re diversion ()cCurs to tinal &.':Stination, plus a maximum additional charge o($36.1S for each 
di\"trsioo. 

ITEM 64 
SHIPMENTS TRANSPORTED BY nvo OR MORE CARRIERS 

When a shipment in continuous through mowment is transportoo by two or more carriers, the rate 
lewl authorized in ~ragraph 1 of Item 24 from point of origin to point of destination shall be the 
nuximum fixed rate lewl (or the C"()rt\bi(l(.~ transportation. A shipment mO\·ing at 3 Commission 
authorizoo dc\1al00 rate fewl shall b¢ transported fr6m point of origin (0 point of OCstina.tiOn only 
by the indi\idual carrier so authorized to qUOlt and assess such rate lewl (soo EXCEPTION). 

EXCEPTION-For purposes of this item Irkkpcn<knt Contractor Subhaulers shall not be 
C\)IlS.idcroo as separate carriers. 
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CHARGES COLLECTED BY ONE CARRJER FOR ANOTIIER 

When charges are colhxtcd by one carrier for another, a &'~ited statement of the charges shaH be 
furnished to the (QII-xting tarritr by the carrier (or which collIXrion is to b¢ ml<k Such statement 
shan be presented to shipper \\ith the freight bill submitted for pa)mcnt. 

ITEM 12 
PAYMENT OF COMMISSIONS 

Except whete prohibited b)'law, (6mrtUssions not to ex~"d five (5) percent Oflransportation 
charges inay be paid by carriers to persOns or OOlpOratioos not OpCratmg as (or~hire carriers of 
used housdK>ld gOOds and other articles, as destribo.."'d in and (ot which'rates are pi(wided in this 
tariff (~~ EXCEPTION). 

EXCEPTION •• Carriers shall not pay cOn\miSsi60s to a shipper. ronsign...~. or the employer 
thetevf. ror to the payer ofthc transportation charges. 

ITEM 76 
REFERENCES TO ITEMS. OnlER TARIFFS AND OnmR DOCUMENTS 

Unless othen'ise pro\i&.'XJ. tefetcfl«.S h.:rdn to General Orders or item numbers in thi~ Or other 
tariffs include amendm..~ts and su((cssin': issues of such items or documents. 

ITEM 80 
WEIGHTS AND WEIGHING 

I. The weight to ~ usOO in asSt'Ssing charges stated 00 a weight basis shall be the weight of 
property tendered (or transportation. Such weight shall not include the weight of pads. cmpty 
containers. dollies, hand trucks or other carrier cquip~nl. 

2. Prior to &Iiwl)' and unloading ofa shiprn.:ot transport('d un<kr distance .ates (Qntain...~ in 
Ircnts 300. 310, 380, or 390, carrier stun arrange to octer'mine the weight of such shipment by 
obtaining a weighmaster's c~rtifkatcor weight ticket. Oil shipments estimated as weighing less 
than 1.000 pOunds. carrkr rna)' have the shipment weighOO o\'er platform or hand scales in lieu of 
obtaining a weighmaster's c~rtificate. pro\i<k--d a \\ ritten statement of weight sign..-d by the wdgher 
is obtain.."XI. 

3. No chlrge shall 00 made for such wcigh scnice. 
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4. In instan(cs \\here more than Me weighmaster·s certificate or weight ticket has been obtaiIx'd 
oo\'cnng the same ship!l'l<:nt. the lowest ofthc net state weights shall be used in (omputing the 
applicable charges. 

S. The c.!rrier. upon request ofshippcr, O\\1lCr. or consigrk.~. \\hc~ made prior to deli\'Cry ofa 
shipment and when practic.abJe to do so. \\'In reweigh the shipment. No charge \\iII be made ifthc 
ditTereoce belwocn the two oct scale weightscxtcros 100 pounds on shipments weighing 5.000 
pounds or less or excoo!s two pert.cnt of the lower net sca1e weights On shipments weighing more 
than 5,000 pounds. The lower ~(thc two net scale weights shall be usoo (or determining applicable 
charges. I(the difference betwetn the two net sCale weights is less than stated abon~. an additional 
charge of up to $31.55 may be assessed for each such reweighing scf\ice requested. 

6. When fCGUested by shipper, tarrier will nOtify shipper by telephone, telegraph, or fax (as 
ft'questcd) ofwdght and/or d\lrges. 

ITEM 84 
NOTIFICATION TO SHIPPER OF CHARGES 

\\'hene\'er the shipper sp«ificaU)' tlXlu~ts notification of the actual weight and charges on a 
shipment rated under distance rates in (tems 300, .310. 380 or 390 and supplies carrier \\ith an 
address, telephone or (ax number. carrier shaU comply \\ith suth request inun...'ditltel), upon 
octermining the actual weight and d1.lrges. 

ITEM 88 
RELATIONSHIPS WlTIlllfE PUBLIC 

l. Any carrier doing business ull<kr one Of more fictitious names shan, \\ith respect to tach 
fictitious rumc, comply \\ith Business and Pc6fcssions Co&" of Cali fomi a, Chapter S, Part 3. 
Di\ ision 1, entitled, "Fictitious Business Nan1\.."S". To show compliance, carner shall fite \\ith this 
C()mJ1lissioo certified copies offktitious busifl<..."'Ss n3IIl¢ statements and afiidarits ofpublkatioo 
r~'\'l;uiroo to be med \\ith the oounty derk for carrier's principal place of business. 

2. Upon abandornn\'nt of fictitious business name, any carrier dOing business under one or n\Ofe 
fictitious IUnlCS shall fite \\ith this Conunissioo 3. statcn'lent of abandonnK'nl of fictitiOUS bU$inc..~s 
namc. 
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ITEM 88 (Continued) 
RELATIONSHIPS WITH TIlE PUBLIC 

3. Carriers shall show the (ollowing infonnation on thcitstationcry. shipping documents and 
rdated (orms: 

(a) AU nMlk."'S, bOth real and fictitious, used by the carrier in conducting its operations. 

(b) The address of its principal place 6fbusmess, &..--signated as such, and o(sudi local 
offices as may be dcsitoo \\-here business with the public is conducted. 

(c) Identification 6fthe name under which the parti~utat transportatiOn is perforn'tOO 
where fOOte than 6iI¢ name is listed. . 

(d) 11let~rricr's Commission issued number (CAL P.U.C. T-___ ----'). 

4. The tarrier's bOOks of act6unt shaH separately show the revenues de .. ivoo from operations 
conducted under each name uSt'd b)' catriet. 

S. Ca'rricts listing more than one name in the classifled s«tioti of a telephone ditedory shan cross-
rCrCrCrKC each nafllC to all other names listoo. . 

. 6. Carrkrs stull not adwrtise rates tn an)' telepbone dir~toJ)'. 

1. Printed ad\-ertising n\alter. ~Iudin& hand bills, newspaper ad\'Crtising, and classified telephone 
dircdoJ)'listings and ad,'crtiscmenls which ad\-ertise or solidt the intrastate ITlOwmcnt oiusOO 
household goods shall show the household goods carrier's "T" numbu as issued b)' the 
Commissi6n. The number shall be printoo in this malinCr: "CAL. P.U.C. T .. " 

8. Carriers stull not. in any n\lnrler, misrepresent their rates n6r the scope of senices offered (0 

the public. S~ifically. carriers shall: 

(a) Not ad,·crtise or ~C\\i~ represent themselves ullder any 03JllC different from that 
unckr "hich their cff«ti,·c pcmtits ate issued by the Conurtission. 

EXCEPTION •• Carriers \\ho arc dul), authorizoo agents ror other carriers as &fin<d herein or 
motor caniers oper3ting in interstate commerce under fC1kral jurisdiction. rna)' adwrtise and 
tepresent themseh·cs as such an agent. 
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(b) Make it dear to the customer \\octller carricr is acting 00 its o\m authority or as an 
agcnt for another carrier. 

(e) Not ad\'crtise or othemisc represent that tarrier operations are cOnducted at addresses 
or locations \\here the carrier or his duly authoriz~ agcnt 00..,'S not maintain a pla~c of business. 
1bc location ofa telephone answering seoicc is not"a placeofbusincss" as such term is used in 
this item. 

(d) Not indude misleading ~'Scriptions or displays ofr'lOnCxistent fadlities or equipment 
in anyadwrtising. . 

(e) Not \\illfully qu6te or estimate a lower rate Or charge kno\\lng the actual ratc Or 
charges \\iII be mOre tb..m the quote or estimate. 

9. Carriers shall furnish to each prosp«tiH~ shipper a cop)' of the infoCn\atioo SIX"CitiM in Item 
470 of this tariff. the Important InromUlioo For PersonS Moving HOusehold Goods booklet. The 
format ma), be that which the indi\idual carrier fmds mOst c(\I\\tnient. If shippet r«ei\·oo. frOm 
art)' sourcc. all informatiOn oootaiI'k.'d in Item 410. in a readable fom'. this item's requirer'l'le11ts \\il1 
have 1>«n met. (Sec NOtes 1 and 2.) 

(a) This informational material shall be furnished to the prospoctivc shipper at time of 
first in-person contact bctw«n carrier's personnel and the shipper or shipper's represt"'Otative or 
"hen the AgtlXment is given to the shipper. 

(b) If a nlOve is arranged and confirmed by mail or telephone. and no in-pcrsM c(lObet 
with the pros(X"'Cti\'c shipper is to be made prior to the da)' of the move. carrier shall mail to the 
prosp..."'(th·e shipper a cq>y of the infoffilational material prior to moving day if sutlicicnt time 
r~nuins to do so. Such mailing shall be by regular mail and accOOlpank'd by the Agreement. 

(e) 1b¢ carrier performing th¢ nl<lVC roust obtain shipper's signature 00 the Agreement for 
Mo\ing SCl\iccs (before mon~ lx--gins) that shipper has received the infom13tiooal material from 
the carrier or aoothcr source. 

(d) All re«ipts for the information shall be rctailk'd in carner's rceords for a period of 
three years and sh;\11 inclu<k r.ame of shipper, carrier bill of lading numocr, date and signature of 
shipper (see NOTE). 
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(e) Any carrier performing transportation of goods <k"'SCfltx."d in Item Ii "00 has nOt 
complied with paragraph 9 of (tern 88, in its entirety, shall pay the shipper $100 upon complction 
of the move. 

NOTE 1: For the purpose of this item, the prosp.."'ti\"e shipper is the owner of the tendered used 
hoose-hold goods, regardless _0£\\00 palS the freight charges. 

NOTE 2: fot multiple or relX'3t shippoers, a Master Agreement may be us«! to covet all nlO\'CS (or 
that shipper ra~r than indhidual agreements for each move. Such Master Agr~mentmust 
acOOmptish the purpOSe of this tariff, not \ioJate the intent otthe tariff, and shipping docu~nts 
must rderenet the Master Agr«rMnt "here appropriate . 

. 
ITEM 92 

CLAIMS FOR LOSS AND DAMAGE 

1. Written claims required. 
A claim for loss o..r damage rlI.'~ not b¢ \'ofuntaril)" paid by a carrier unless filed in ''>Titing as 
pro\i<k."d in paragraph:} below. The c1aimm}lSI.oo filed "ith either the r«d\ing Or delivering 
carriet, or carrier issuing the shipping docun~t. Or t.arricron whose line the alleg~ loss or 
damage ot(urred. The claim must be filed \,ithin the specified lime limits established in paragraph 
14 and as othcmiSC required by law, the term of the shipping dOCument or Other cootracl of 
carriage. and all applicabktariffpto\isions. 

2_ Minimum filing requirements. 
A "ritten communication (l\.'I(n a daimant filed with carrier \\ithin the time limits sp«ificd in 
paragraph 14 of this it.:m will b¢ oonsi<kted in ("QmpJiancc ,\ith the pto\isions for filing (laims jf jt 
(()Otains the follo\\10g infonnation: 

(a) facts suntdeol to i<kntif)' tOO shipment (or shipments) ofprop.:cl)' invoh-oo; 
(b) assertion ofliabitit)' for alleged toss or darlllge; and -
(e) claims for p3)m.."'Ot ofa spo.."'Cifioo or dctemtinab!e amount ofmonc),. 
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83d-(lrder reports, appraisal reports of damage, notations of shOrtage or damage. Or bOth, On 
(reight bills. ddiwry r~eipts, or inspt'(tion reports Issued by carriers or their inspection agencies, 
\\hether the cxtent of loss or damage is indicated in dollars or not, rna)' be used to support a wntten 
claim fik'd in accordanc.e with paragraph 2 of this item, but may not be: filed in lieu of a \\litten 
claim. . 

4. Claims filed (or uI'lctrtain amounts. 
\Vhel\e\'tr a claim is presented against a cilrrier (or an unCertain amount, such as $lOO more 6r 
less, carrier \\ill determine the ronditlon of the shipment m,·oh-cd at the time ot deti\'ery. and will 
ascertain as nc-arl)' as possible the extent of thetoss 6r damage (ot which it rnay be resP6nsible. 
Camet ne('d not, however. \'Oluntarily pay a cbim under such dtcuin.staJ~ unleSs and untit a 
claim in writing (or a sp«ifioo or determinable aril6untof m6ney has b«nfilcd in a~ordanc~ \\ith 
the pro\isions otparagtaph ~ of this item. 

5. Other claims. 
If investigation o( a claim revtals that 60e ot more other carriers hAd be:en presented with a similar 
claim 00 the saroo-shipmeot, the carrier invcsligatirig such claim \\ill cOOUrtuitkate \,ith each other 
carrier and, prior to all)" agr~n'lent entered into bct.;,-ew or amoogtheril as to the prO¢r dispositiOn 
of such cbim ot daims. will OO(ify An dainunts Of'th¢ reteipt o(cooflictiilg ot o\'erlapping claims 
and "ill r~uire further substantiatio(\ 6r\ the ~rt Meach dain'lanl ofhistitJe t6 the propert)· 
im'oh'ed or his right \\ith rcsJX"Ct to such claim. 

6. Concealed damage Qr shortage. 
Carrier must be promptl)'l\Otifiod after discowry of coocealed damage or shortage and be gi\'en 
reasOnable opportunity to inspect shipment and packing, Carrier \\ill promptly and thoroughl), 
inwstigate the claim and \\iII establish a daim file in ~tion therc\\ith. 

1. fuu>porting docun'll."'Ots. 
WlK'n lX'(cssary (or an investigation. each claim must be supported b)' a duplicate shipping 
document (if not prc\iously surrendered to carrier). and the original paid bitl for transportation 
scokcs or a COP), thereof. For each article c1aillk"'d, the nature and 
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extent of damage must be identified as well as the basis fot the amount claimed, i.e., date article 
purchaSt'd, original 00$1, amount (If depredation, actual cash value at (~of loss or damage, and, 
in the case or damage. a r{"pait cstunate. 

8. VerificatiOn of loss. 
When an asserted claim for ross of an entire package Or an entice shipment ca.nnot be othemise 
authentkated upon im-estigation. carrier will obtain frOm CQnSiince a certified written statement 
that the ptopert)' (or \\ hkh the ctaim is filed has not been c\X"'eivoo from an)' other source. 

9. SatisfactiOn of claim. . 
Carrier may satisfy a claim by repairing Or replacing the property lost or damaged wlth materials 
of like kind. quality and OOnditiOO at time of ae«ptance by carrier. 

10. No liability follo\\ing deliveries. 
The carrier shall n6t be liable for loss or damage occurring afttr tM property has been deli\troo to 
or te«iptoo (or by the OOnsigrK~ or shipper. or the authorized Asent. When the carrier is dircdcd 
to unloador to deliwc propert)· (6r render any S(r\i~~) at a place or places at \\hich the: c<>nSigrx."C 
or its agent is nOt-present, the property s~H be at the risk of the o\\"r~r aftet unloading or deliver),. 
N6t\\ithslanding these proyisiMS, no claim against a h6usehotd goods tarrier shall be denied solely 
b«.ause the lost OJ damaScd gO()js were not noted at the tim¢ ot deliver)'. 

11. No, liability 3t origin prior to Ioadillg., 
Whef~ the (amcr is dirC\:tcd to load property fTom (or uOOcr any seC\ice at) a place or places at 
\\ruch thecQOSignot or its agent is not prescnt, the property shan be at the risk of the O\mer ~(orc 
packing and loading. 

12. "Pairs and Sets" liability. . 
The (arrier's liability regarding sets or matcln.-.o pk"te5 shan be limitlXl to rcpair or rcplac<ment of 
the lost or damaged picc~s) only and shalJ not e:\tcnd to tepair or teplacement ofthc entire set; but 
in no eveot exC\.,-"'d the limits of liability as set forth in Itcm 136 hereof. 
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ITEM 92 (COntinued) 
CLAIMS FOR LOSS OR DAMAGE 

13. Conslruclive weight of packed interior shipping tootainers. 
\Vhenthe liabillty of carriet is to be ~uroo by the weight of the ~rtide lost or damaged. and the 
article is packed in an interior shipping cootainer. in the abse.ncc o( slX"'Cifle e\idCnce to the 
COntrary. such interior shipping (Ontainer will be de-!mcd to have the follo\\ing \\'cisht: 

Cootainer . 
DRUM. DISH·PACK . 
CARTONS: 

Less than J 112 cU. ft. 
I In· Less'than 3 tu. ft 
3 .. less than4 Iii tu. f. . 
4 112 ·Les~ than 6 (u. ft. 
6· Less tMil6 112 (u. ft. 
6 112 cu. ft. arid ovCt 

Wardrobe carton '. '. 
,Mattress Or box~spring cartoo'{N6( exc«-Jlrtg 54~'x 15') 
Mattress or b6x-spting carton (Ex«ooil'lg S4" X 1$'). 
Crib mattreS$ carton . 

. - . ~ 

Weight Pet 
Container 

.' (lnP6unds) 
60 

20 
25 
30 
35 
4~ 
SO 
50 
60 
80 
22 

NOTE a: Cart6Rs OOntaining b66ks or phonograph rtootd~ \\ill be &."'tmcd to weigh 50 pounds. 

NOTE 2: CartOns containing lampshadts will be deeniOO to weigh 10 pounds. 

NOTE 3: ItCtl\S not i<kntif1ed 00 the inventor), as to contents "in be settled by using the h¢a .. ;CS\ 
weight on the schedule (or the COntainet. 

14. Time limit for filing claims. 
As a conditiOn pr«edent to tcro\'ery, a daim (or ail)' loss or d'Ul\age must be moo in writing \\ ith 
the (~rricr \\ithin nine (9) nlOflths after de1ivery to (onsi~ as sho\\n on shipping doCument. or in 
c~se of(ailure to make de1iwr),. then \\ithin nine (9) months af'tct a rcasooable 
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time for deliwryhas elapSt'XI~ and, suit must be instituted against carrier \\ithin two (2) yeafs and 
one (I) day from the date when notke in writing is gi\'cn b)' ('~rrier to the claimant that carriu has 
disallowoo the claim or any part or parts sp«ified ill the n6tice. Where a claim is not filed 6r suit 
is not iliStituloo in ac«()t~ with the foregoing pto\;sioos. (atrier shall not be liable and such 
claim occd not be paid_ 

IS. Acknowledgment and settlement by carner. . . 
E\-cf)' t~rrier te«hing it written Claim for loss or damage t6 property transported by it shall 
acknowledge receipt of such <laim in \\riting t6 claimant within 30 days after receipt by camet or 
carrier's agent. The tamer shan~ at the time claim is tt«i\'\Xf, (<<Old date of t«tipt. . 

E\-ery camel te«hing a \\ritten claim (or lOSs ot damage to prOperty transported b)' it shall, in 
writing, pa),. &"~Iine to pay. or make a firm c6mpromise settlcrmnt offer to clairnant\\ithiil60 
days after r\,«ipt of claim b)' carrier or itsageni. lr.carricr~lincs t6 payor offers a Ies$Cr 
am6unt than sought, carrier shal\,in \\TIting, statedlC Msis lordenial or rcductiori. lft'ottC3SOns 
beyond the (oolrol of carner the daim ~annot be procesS((! aM dispOsed 6f'within60 diys<aftet 
receipt, carrier at that lime and:it the e.xpiration of ~ch succ«ding 30-da)' periOd "hitc the claim 
remainS pcoding,.shal1 ad\;se claimant in ,';Titing of the status ofthe'~laim and reasons for the 
&etay in making final disposition thcroof, and shan send a top)' of suchlctter to the California 
Public Utilities Commission. Consumer SCc\1CCS DhisiOn:Oo\,cmor EdmundO. (Pat) Br6\\n 
Building, 505 Van Ness A,-enue, San Frandsc.()~ California 94102~· 

16. Claim register. 
EWf}' carrier ofust'd property as pto,ided irtthis tariff. shaH n\3intain a claim register, showing 
for ~ch cargo loss and damlgc claim rctci\'ed. thec1aim number. dale and am6tu'It; the shipping 
or&r or (reight bill number and dlte~ name of dainunt; kind of (OOunOdit)'; date claim was paid; 
total amount paid (or date claim \\01S disaIlO\\'\Xf and rcasoos); amount ohal\'agc tIXo,·croo. if an)'; 
an)(')Unts reimbursed by insur~ (oOlpanics, (OnJi,octing carrier, 01 other, and the an~nt 
abSorbed b)' the carrier. Each c1ainl rc«in~d shall be entered in the register and 
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should 00 supportoo by the tompkte file ofdaim papers_ Howcrcr, if the Original claim papers 
arc rctainOO by insur3ll('C rornpanks. conn..."Cting carriers Or other, the tarrier's rC(QCds shaH 
tontain (QPies of all documents and an acknowledgment (ronl the party rdairung the claim file thaI 
too Original papers aTe in its po$St.."Ssioo_ 

17. Sah-agc_ 
\\'hencn~t ptoperty transpOrted by a carrier is damagoo or allegoo to be damaged and. as a 
con5Cquence, is not delivered or is rcjoctoo or is refused upOn tcnder to the o\\ncrj shipper, Or 
cOnSlgrloo, carrier may follow the- S3h-agt rules. 'The tarrier must give due notice to the ouncr and 
other parties that may h .. wc an interest in- the prOiXrty, wococ\·cr ptactkabfc to do 56. After gh-ing 
notice. tarrier, if not ad\ised (0 the «Jotrar)" b)' the interesred parties. will undertake to se1l Or 
dispose of such property dit«tl)' or by the empJO)U1ent ()f a (Qrnp.."'tcnt salvage agent. Carrier will 
dispOse 6fthc prOperty ooly in a Jll.lnMr th:1t \\;\1 fairl)' and equall)' protoct the best interests ()f all 
persOns ha\lng an intetestthercin. Carner will m.1ke an itemized retOld suffltieot to identify the 
pr\.~rty im·ol\-oo s() as to be able (0 CQrrelatc il to the srupmcnt 01 transportatiOn involved, and 
claim. jf any filed thcrooo. Carrier also \\ill assign to t1\th lot of such prOp('rt)' a su&--ssi\'e lot 
number and note thai lot number M its tcoord ()f shipment and claim, if all)' claim is filed. 

Up6tl ioccipl of a 'claim On a srupmenl on which salvage had "'---cn processed in the nlJ.rUlCr 
&.---scritll....J. carrier \\iII retord in its daim fiJe the rot number assiiOOO. the amOunt ofmone)' 
rC\.~\·etoo.lf any, (or the disp<>sition of such ptopert)', and the datc ()ftransmittal ()f such rtlO£\C)' (0 

the pcrsoo or pasoos l~wfuU)' entitled to tn--Ch-c th¢ same_ 

ITEM 94 
CLAIM SETTLEMENT SERVICE CHARGE 

I. Upon requcst of a part)'. pcrs<>n, timl or establishment assuming liability for loss or damage in 
exce-ss oftM carri~r's liability for a shipmcnt 00 \\hkh cH:xlit has txX'n cxlcn<k-xl by a carrier 
applicable to such shipment, the t.lrrier will: 

(a) Invcstigate any loss ()r damage daiRl; 
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ITEM 9-1 (C()Odu<k~)O 
CLAIM SETIlEMENT SERVICE CHARGE 

(b) Arrange (or the repair ofall darn..tgoo articles when apprOpriate, and make equitable 
settlement \\ith sruppet (or aU lost and damaged articles for which repair is not &.~mcd 
appropriate. Carriet assumes onI), that portion of the amount requIred to settle the claim (or \\hkh 
it is liab!e and any additional amount is to be borne b)' the person or firm assuming exccss liability; 
and 

(e) Rroder t6 the pCtson or firm ass luning C)I;ce5sliabilit)' an inn)ioo payable in seven (1) 
days (or the amount required to settle the claim \ .. ruch" ext«ds the tamer's liability, plus the 
charge ptovided tor in this item. 

-2. The d13rge (or all seJ\ices oocril-'l.'XI shan not exccOO $60.80 per shipme(Jt. 

NOTE: An)' charges Or portions thcroof (or se(\i~ Of ~rs engaged at the r~uest ofthepcrsoo 
or firm assuming excess liability. which ale OYet afida~"e lht amount for \\tUch carrier is liable 
under its "bill of lading. \\iII be at the expenst of such persOn Or finn and will bC in addItion t6 aU 
other rates and charges. 

ITEM 96 
INABILITY TO MAKE DELIVERY 

1. In aU instan«s where carrier is ul\ahJe to locate the coosignee. llOtification of inabilit), (0 nuke 
<ktivel), will b¢ mailoo, telegraphed or (axoo (0 tonsignoo. oonstgnor or o\\ner. or written nOtice 
<kti\'eroo to the premises \\here ac~al deli\cl)' \\as to be made or to <>thet nOtit}ing address. The 
shipment will thtn be pla«d in the neatest \\arehouse or c.lrrier or. at carrier's option. in a pu~ti¢ 
warehouse. UpOn sueh pJaccnlent. carrier's liability shall cta..~ and liabilit), shalJ thc'rcafter be that 
(If the \\arehouseman in pOSseSsion. 

2. In aU ins~ where CQnsignee is umble t6 take ddiwl)' or d«lines to accept deliver)' ofthc 
shiplIlCnt. or where the shipment r~nuins i!'lcarrier's pOs~'Ssi6o pursuant to instructi¢os ofshiplX1 
or coosignee and is not accor&."d storage-in-transit under pro\lsions of Item 160. the shipment \\ill 
be placed in the nearest warehouse c(tarrier Of. at carrier's option, in a public \\arehoose. Upon 
such plaument. carrier's liability sh.\U cease and liability shall tMrcaficr be that of the . 
\\arehouscman in possession. 
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3, In ca..~ where a sub$\."'quenl deliwry is made, charges shall be assessed for subsequent ddi\'ery 
OR the basis of rates la\\futly applicable from carriu's watehouse Or from public warehouse (as the 
case may be) 10 point of &"'''Srinati6n, 

ITEM 100 
DELAYS IN PICKUP OR DELIVERY 

I. If a carrier agr(\,'S \\ith a shipper (0 pick up a ship~nt ofuscd household goods 00 a sp((ificd 
date and/or time and it is unabJe (0 fulfill that commitnlenl, c.ltrier shall notify shipper (or person 
dt~ignatoo by sliippcr), b)' telegram, (elephone, Or (a.x, a( carrier's expenSe, as it b«-Qmcs apparent 
that a promised date and/or lime \\111 not be met. 

2. \\'hcnewr a cairier is unable 10 make delivery o( a shipment ofuS\.'d household gOOds On the 
date or during the time period s~ifioo iil the shipping otder. carrier shall notify shipper (or persOn 
&'"'Signalcd b)' shipper), by telegram, Meph6ne:, ()t fa.\:, at carrier's expense, of the date On which 
the shipment will be deliveroo. Such notification shall be given not less than l4 hours prior to the 
date Or during the period sh<mn On the shlpping order, except when the citcumstanres causing the 
dela)' occur at a later time. in wlUch case the notioo sh..'\ll be given as soon as possible but in no 
nCnt more than 24 hours after the OC(urtCll(C. This requiren\Cnt shall not apply when carrier is 
unable to obtain frolll shipper an address or telephone number (or such ootificatioo. 

3. Shipper may present claims for reimbursement for dan\ages due to carrier negligence in (ailing 
to » pick up a shipment on the date pr(\n\ised or 2) deti\'cr a shipment OR the dale or during the 
time period specified in the shipping order. AgrlX'rtJCnt (or MO\lng Seni~, or other oontract of 
carriage. Carrier shall respOnd in accord~ with Irem 92, paragraph IS. 

4. Whefl requested in \\Tiling by shipper, carriCf \\ill pick up a shipment on an agrC\."d d1te and 
ddiwr the shipment \\ithin a span of two ron~~uti\'e agrC\."d dates. If pickup or deli\'CfY is flOC • 
nl3,dc on agrIX"d dates, carrier shall pa)' shipper $100 per day (or each and CWf)' day pkl-up or 
dcJi\'Cry is delayoo, This pa)nlCnt shall be in addition to any claim filed pursulnt to paragraph 3 
abo\'c, A written claim (or such allowan(c shall be made \\ithin 30 days (If <kli\,cl)', 

EXCEPTION: Shall 001 apply to shipments weighing less than 5,000 tbs, and/or transportoo less 
than 15 constructive mites. 
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I. Transportation and acceSsorial charges may be c(>llected b)" earners prior to relinquishing 
physical pos~"Ssion of shiplOCnts entrusted to them (or tranSpOrtation. \\'bethel carrier believes 
other charges are due or not, carrier must untrod a shipment at lk.--stil'atioo upon p.1)11lCnl of the 
Not To Ex(~--d Price. plus an charges On \'atid Change Orders (or Seoi~'5. Pa)ment of charges 
ma)" be made by crroit card. which shall be OOr'lsideroo (0 be pa)ll1eot in cash for th.! purpOSe of 
Ibis item. 

2. UpOn taking sufficient procautions to assure pa)n1Cot of chatges. carriers ma), te-linquish 
possession of (reight in advaoce of p3)meot of thouges therCQO and flU)' extend c{roil in the 
amOunt of charges to lOOse who undertake to pa)" them, such perSOnS tKreirt being called debtors. 

3. Where a carrier has relinquished pOSSessiOn of freight and (~lIoc(cd the amount of charges 
represented in the freight bill presented b)' it as the total amount of such charges. and another 
(reight bill for additiOnal chlrges is thereafter pt&.--ntcd to the debtor. the carrier rnay extend credit 
in the amoUnt of such additional (harges. 

4, Freight bins fot all transportation and ac(\."Ssonal chatges shall be presented to debtors within 
sc\'cn (1) c.a1cndar days from the first 12 o'clock midrtight foJlol\ing ddiw(}, of the freight. 

S. Ikbtors may el~t to have their freight bills ptesented by mtails Mille United States mail, and 
when the mail seoite is SO used the time o(maifing b)' carrier, as e\idencoo by the postmark, shall 
be &.~nk"d to be the tin~ of presentation of the (reight bins. 

6. For the purpose o(lhis item, the rruiling by <kbtor 6f satisfactory means (to carrier) of p3)nlCnt 

of(rcight charges. such as \'alid checks. drafts. Of ~1' orders. within the allowed c(,,'dit period 
may be ~~nx"d to be the C'olk-(tion of charges \\ithin the crlxiit period. In case of dispute as to 
rime ofmaifing. too pOstmark shall be acC'~pted as soo\\ing such time. 
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(a) Ewry carriet of~sChold g66ds may gi\'C a shipPer an tslifuate of c<-sts for pt6posed 
scni~ .. The estimated (ost sb..'\ll be giwo On1)' after \isuaJ insp«tioo otthe goods to be mo'ted 
and shall be in writing. 

(b) Th¢ estimated ()St of senices form (Estimate) shall tontainall the iriforttUtioo in It~m 
420. AcrOss ~ top of each fOrm s.h~1I ~impriritcd in icd Icttetsnot leSs than Il8rnch high the 
w6tds"ESil~iATED COST OF SERVICES'!, "100 nore~nlillcd "1M PORTANt NOTICE". 
indi~too in Item 420. shall be imprinted in kttcrsnOt tcisthan 'It) point bold. universe Or OOthic. 

(c) The cstimat6r shall: ' 
, ' 

(I) BMt the Esthnate On info~tiOn'coot3ined in the Basis/or Carritr's ' 
Estimated Cost of ScniCts as iOdict.t(,d in Items) 12 and 460 (seC NOTE). 

NOTE: The Table 6fM~sutements and Estimate set rorth in Item 410 shaH also be used in 
(()ruX",(liOO with estimating charges baSed 00 \\-tight. . 

, ' 

. (2) Consider all (actOrs aff«ling the mon~ at origin such as: 

a. flights. " 
b. long carnes 
C~ elevators 
d. hoisting and IO\\"fting 

(3) Ex~utc required d6cumcnts oomp1etely and properly. 

(4) Use cubic measurements no Icss than those sh6\\n for each article on the 
Table of Me-.lSurements and Estimate OOnlained in Itent 41 () and &.'tefOljll¢ the approximate 
weight ofthc shipnk."flt b)' muJtipJ)ing total cubic (ecl6fthe shipment by se\\.'O (1) pounds 
~r cubic foot for those shipments noose charges are based on \wight. 

(d) 'roo Estimate shaH be signed b)' carrier"s estimator and duptl("ate gh'cn to shipper. 
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(e) If total charges C'3kulated in the Estimate ex~ total charges calculated using the 
maximum fixoo rate, th¢ estimator shall note ~ djffere~c in total charges on the 
Estimate. 

(f') The original document shall be retained by the issuing (3rrict. subj«t to Commission 
ins~tj6n (or a periOd of nOt less than three (3) years from the date of the freight bill or 
shipping order; or, frorn the date of the Estimate if the tarrier docs not perfonn the 
transportatiOn. 

2. Maximum charges to be assessed b)' ('~urier on estimated set\ites. 

(a) When an Estimate is issued n6less lhan three (3) da):.s before the day of the move, the 
maximum charge shall be the lesser of the (0110\\1ng: 

(I) The amount of the Estinlate (plus the charges on a Change Order, ff 
applicable). which may cxc~ the charges cakulated using the ma.ximumfixed rate. 

(2) The charges C3kulatcd using the rates quotoo in the Agr~ment for Mo\ing 
S('niccs (Agr~mcn'), muhiplioo by the actual units bf~surcment. 

NOTE: Rates quoted on a Change Order to an Estimate flU)' exc~ maximum fixed rates \\hen 
both the Change Order and Estimate arc issued no less thM there (3) da)'S before the day oCthe 
mo\·c. 

EXCEPTION to 2(a): If the C3rrier and shipper agtre the amount ofthc estimate \\iU be both the 
J1\3.'\in\um and n\inin\unt amount due (or senlccs described in the Estimate. thI.'I1 the anlOUnt 
ch3fged "ill be the amount <>fthc Estimate. Agrtt~nt betwetn carrier and sbipper must b¢ noted 
00 both tho Estimate and the Agr~ment by carrier appl}ing minimum \wi&hts. hours or dollar 
amounts producing a price equal to the toLl' estim.lled (ost ofscnlccs. In this C3SC. weighing the 
load or r\.'(otding hours is not requiroo. 

(b) When an Estim.atc is given 1css tha.n three (3) run be(ore the d.lY of the move the 
ma.xin\um charge shan be the lesser of the fol1o\\1ng: 

(1) The amount of the Estinllte (plus the charges on a Change Order, if 
a.pplicable). \\hkh shaH nOt exc<X'd the ch.lrges cakulated using the maximum fixed rate. 
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(2) 100 charges calculated using the rates quoted in the Agrocmcot, multiplioo by 
the actual uruts of measu rClllerH. 

NOTE: No less than Wee days before the mQ\'C means on or before the third day before the day of 
the move. For example. if Saturday is the da}' Qfthe move, (0 excC\'d maximum fixed tates the 
Estimate must be gi\"Co 00 O! befote WedneSday. 

ITEM 112 
BASIS fORCARRIERfS ESTIMATED COST Of SERVICES 

J. The carrier shall cornpktc the Basis fotCarrier's Esrimated Cost ofScJ\ices (Basis (or 
. Estimate) only after the estimator \isua1l)' inspCds the goods prior to determining the estimated 
c()st ofrequestoo sel\ices. Such document shall be signed by shipper or sruppe .. "s representati,-e 
and a duptl~te given to shipper. 

2. The Basis for Estimate shall cootainall the infomlation set forth il\ Item 400. Across the (opot 
each form shall be imprinted in tCd letters not less than 118 inch high the words "BASIS FOR 
CARRlERfS ESTIMATED COST OF SERVICES". The OOntents ofthc tOffi'l shall also (ootain 
two shipper statenlCnts as indicated in Itcrit 400, imprinted in letters not less than tOpoirit bold, 
universe or GOthk. 

3. The original docunlent shall be retained and prcsen-cd by the issuing carrier, sub jed t6 
C6mn1ission inspxtioo, fot a period of nOt less thait three (3) years (rom the date ofthc (reight bitt 
or shipping or&r; or froOl the date o( the Basis (or Estimate i(tbc carner docs nOt J>Crtonn th¢ 

transportation . 

. ITEM 116u 

TABLE Of MEASUREMENTS AND ESTIMAn~ 

t. 'The carrier shall complete the Table of Measurements and Estill'.3te when estimating charges on 
an)' shipment that ,,111 i!l(lude scniee for "hkh rates in this tariff ate based on weight or cubic 
f\Xl. 

2. The Table of Measurements and Estlll\ate shall be in the foml set forth in Item 410 or a (orm 
containing the complete cootents of Item 410 (~'C NOTE). 
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ITEM I J6 (Condu&.~)" 
TABLE OF MEASUREMENTS AND ESTIMATE 

First Rc\i~'d Page 28 
Cancels 

Original Page 28 

3. 1M Table of Measutenlents and Estimate COntained 10 Itcm ,41 0 shall be printoo On the reverse 
side of Basis (or Carrier's Estimated Cost of SCl"\ices (OOuilx'd in Item 400. 

4. The t6(.a} tubic footage detenruned undet the prO\isions otthis item shall be multiplied by seVC1\ 
(1) to determine total apptoxinl.'lte \leight in p6uoos. 

NOTE:' formS ptepatOOOr oompleted eloctrooieaU>, on the job "ill be A¢ccptable pto\ided aU 
r~uirements o(thls item ~te met. 

ITE~1}~O 
CHANGE ORDER FOR SERVICES 

I. If shipper ~ks'for additional StolceS or adds additional articles 16 tho shipment, hot co\;er~ in ' 
'the BaSis (Of "tamer·sEstimated Cosfof Seni¢es Or the Not To ExC«dPri~ 00 th¢ Agreement' , 
fot MO\lng Seoiccs (Agr,-~ment), tam~t shall prepare in-'dupticate a Change Older fOr Sef\i~~ in 
the lonn ({IOtained in Item '440. Such document shall be sigt'll:d by carriet and $hip~t prior to 
oonuntoccmcnt6( pcrforrnante of any s'pC(ified ~nie¢ and the signed original delKcted to shippet 

, priot to ot at time seo'itt is begun. The document shall oontainthe following irlformation: 

(a) Date. 
(b) Shipping otderibiU of lading iiumtx-r. 
(e) Name. address and T tllimber of (airier or (~rriCts. , , ' ' 
(d) DesCription oithe additions to the shiPment (itenUzcadditioOAl articles only). 
(e) ~'Scrip[iooof additional transportati6n and aC\.~s()rial scl"\ices to be performed 

(induding numtx-r of helpers and nun)~r otpackels to be pr(nidOO). 
(I) Ratts to be applied to additiOnal articles Or St'nlC\.'S. 
(g) Valuation of shipment. ifdiffctcnt from that pro\idt...-d on tht Agr~ment (subject to 

Ilem 136). 
(h) The followmg statCli1CotS. plac6:1 in an appr6priate arC3 ofthc document in kttersnot 

less than 10 .,oint bold. uniwrse ~r GOthic: 
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ITEM 120 {CoodudOO)"U 
CHANGE ORDER FOR SERVICES 

First Revised Page 29 
Can«-Is 

Original Page 29 

(1) TIUS WILL CERTIFY AND ATTEST THAT SHIPPER OR SHIPPER'S 
REPRESENTATIVE . As SHOWN ON ORDER FOR SERVICE NO. 
_____ DATED \VlTII .(CARRIER'S NAME) 
_---'-______ ~ _ ____,.REQUESTS TItE. ADDITIONAL SERVICES 
AND CHARGES AS INDICATED ON REVERSEOF llUS FORM .. 

(2) TIlE ARTICLES LISTED WILLBE INCLUDED IN TIlE VALUATION 
DECLARED. IN .THB AGREEMENT "FOR MOVING SERVICES uNLESS A 
tHANGE IS REQUESTED. 

(3) i UNDERSTAND THAT I' MAY BE REQUIRED TO 'PAY FOR·THE 
SERVICES REQUESTED ABOVE AT TIME OF DELIVERV. THESE CHARGES 
ARE IN ADDITION TO 11-tOSlf CHAROES SET FORTII IN THE ESTI~fATED 
COST OF. ,SERVICES AND/OR AGREE~fENT. FOR Movn-;o -SERVICES.' 
CARRlER IS NOT REQUIRED TO EXTEND CREDIT IN mE AMotiNT Of.THE 
CHARGES ACCRUED "fOR THE "ABOVE ADDITIONAL ." SERVICES. I HAVE 
READ THIS CONtRACT AND AGREHWlnI THE PROVISIONS HERElN~AND . 
HAVE RECEIVED AtoPY. . " " 

" (i) TIlt (ol!o\ .. ing SbttmeOt plaC(d in an. appropriate area or the document in letters not 
l"SSthti 12 point bold. taps: ,i 

I UNDERSTAND THAT TIlE COST FOR SERVICES RENDERED WilL "NOT 
EXCEED" --.::....--~--.:....-

(Initi3l) 

(j) SigrotutC of carn('t and shlppcr or shlppcr's rcpre...~ntati\-e" 

2. A duplicate docunltnl shan b¢ rc~incd and preserved b)' the issuing carrier. subj«t to 
Commission Lns~tioo. for a period of not less than thrre (3) years froOl date deliveroo. 

ITEM 128 
AGREEMENT FOR MOVING SERVlCES 

I. Carrier shall prcpare an A8r~nient for Mo\;ng Scr.ices (Agr~mcnl) (or all shippers" ho 
pro\idc infotmltion ill suflident detail for carrier to oornpkte the Agr~mt"'Ot. regardless of shlppct 
C()COIl\itnlCot to (ngaSe scn ic~ of that carrier" An original or COp)' or such document ~hall be 
ddi\"croo by mail, or other coownknl me3ris, to shipper no less than thr~(3) days ~fore the da}' 
Mthc nlOve. failure (0 ddiwr the Agr«ment tn a tif11Cl)' manner or to cOinplctc the document as . 
r«luirro herein \ .. ill result in rates boeing asSI.-"'Sscd in acoord.tntc "ltb Item 28, 
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ITEM 128 (Continued)o 
AGREEMENT FOR MOVING SERVICES 
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paragraph 3. Such document shall be cOO1pJete in details, induding c..1rrier's initial signature 
. binding carrier to the quored rates. The Not To E.xcn<d Price and carrier's final signature must be 
ad&.--d no later than the day ofthc mol-e. but pri<lr to p.:rforming any scf\ice iIi ('OOuneocement of 
the move. 

NOTE: No Jess than three (3) days means the Agreement must be in the hands Of shipper on the 
third day before the day otthe nlm'C. for example, if Saturday is the day of the move, the 
Agrcemeni must be in the h.1nds of shipper on Wednesday. 

, -
EXCEPTION I: If shipper's first cOOtact with carriecis less than three (3) days berote the day 
of the hlOve, the Agt~fOOlt may be COmpletoo 00 the day of the tn()vc. 

EXCEPTION 2: No less than throo days before the mO\'C lx--ginsthe carrier must pto\idc the 
shipper with either a c()mpletcd Agi~t (except (or the Not to Exoo.'d Price and final carrier 
sigmfute) or a blank A8r~ment (so the shipper who elects to wail-e ad\'ante receipt otthe 
Agr~mcnt can still sec, the- other standard terms. coodJtions. and limitatioos printed 00 the 
AgrOClTh."flt and be infoi'IllOO 0(wha1 items (e.g.. written rate quotatiOn) are being wain-d). The 
shipPers signatut¢ wahing ad\"aoce re«ipt ofthc Agrocrnent rnay be obtained on the da)' of the 
more, but issuaoce of a fully «Kllpfcted Agnxf1l(nt on the da)' oflhc mon~ before the nlOvcbegins 
- induding the Not to E\c~''Xi Pri«: - can I1<:rcr be waived. 

EXCEPTION 3: For multiple Or rCpc.lt shippers, a Master Agtttment nuy be used to (.over all 
moYcs for that shipper ",ther than indi\idual agrn"nlCnts (or each more. Su(h Master AgrC('menl 
must accomplish the purpose of this tariff. not \iolalC the Intent ofthc tariff, and shipping 
documents must rdercnce the Master Agr~~nt where appropriate. 

2. The Agt«ment shall be sigll\.'d by carriel and shipper prior to commcn«mcnt 6f performance 
of any sJX~ificd scnite, and the signed Original or duplicate &Iiwred to shipp.er prior to or at time 
$Coke is b<.."gun. Suth OOcunl('.nt shall (OOtain the f01l0\\ing information: 

(a) Name. address and T numocr of c..1rrier or carriers. 
(b) Date 01O\'C is tendccoo. 
(c) Date AgrC('f1X1lt issuoo. 
(d) Date and time ofpid.;up r~uestoo or ~r a"angc~nl. 
(e) Names of shippers and coosig.x'CS. 
(I) Name. address or telephone number ofplrt)' to be notifk.'d. (Sc¢ NOTE I.) 
(g) ik'Scription ofnotifkation and delivery 3rrangcll1('ots. 
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ITEM 128 (Continued)" 
AGREEMENT FOR MOVING SERVICES 

(h) Points of origin and <k-stination. 
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(i) Description o(shipmenl. in suf'licienl detail to determine the articles and sel\ices 
inctu<k'd in the Not To ExC\X"'d Price. 

(i) lA':Scriptioo ottransp<>rtatioo and ac<:essorial SCl\lCCS 10 be performed (including 
number of helpers and number of packers (0 be pw\i&.'d). 

(k) Rates and cbarges quoted for the sel\icCs described in the documents, including any 
minimums (hours, weights. packing materials and pet pound yaluatioo requirements). 
(~NOTE2.) 

(I) Valuation 6f shipn'k."'Ot (sec NOTES 3 and 4.) 
(m) Signatures of camtt and shipper. 
(n) N~, address and Mephonc number of a perSOn to \\ hom notification pro\ided (or in 

Item 100 shalt be giren, except \\hen this cannot be obtained (rOm shipper, 
(0) Preferred <kJi\'el)' date or the lime period \\ithin \\hkh deliwry nU}' be eXJX~tcd at 

destination. 
(p) Whether p3)nk"'tll is to be m.lde in cash, chc<"k or by credit card. 
(q) A NOt To Exc«d Pri~ sho\\ing the maximum amoont that may be chlrged for 

sel\lces listed. This \\in be the total amount sho\\n on the Estimatoo Cost ofSenic-cs, 
\\tk.~ issuoo, plus tht total anlOunt sh6\\n on art)' Change Otder fot Stniccs (Change 
Order) issued before the Agr"''fllent is signed. Change OrdC"rs issued after the 
Agreement is signed \\il1 aff\,'(t the Not To Ext~'d Prioo dir«tl)'. 

(r) A Consunlet Proledioos and/or Wah·trs S\.~tioo as set forth in Item 450. Each of the 
(01 lowing elements shalt be indu&.'d: 

(l) Explanation of c3rriu's obligation (0 ensure shipper has roc~in.x-I the booklet 
"Important Information for Persons Mo\ing Household Goods." Shipper 
must initial a statement '" hare rt't~i\"Cd the booklet", 

(2) Explanation of all loss and damage protoction options. Shipper shall nlake a 
\aluation <kdaration. 

(3) Explan..'l.tion of carrier's obligation (0 cnsure shippcr h.ls the Agreement no 
less than three (3) days before the day of the move, and the conditions under 
"hich said obligatioo is nullified. 

EFFECTIVE AS SHO\VN ON TITLE PAGE 



MAXIMUM RAT .. : TARn'F 4 

ITEM 128 (Contln\h."l.W/o 
AGREEMENT fOR MOVING SERVICES 

(4) Shipper's signature. 

First Re\i~"'d Page 32 
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3. 1be fonn ofthc AgrlXment in Item 450 will be suitable and proper. The format may be that 
most OOnwnient for carricr. Such form may be oombm..."'d \\ith the shipping document into a single 
&XuIl1<'nl, pro\ idOO that: 

(a) such single docurrK'nt (and its iSSUaIlCC) is in OOntptj~e \\ith the pro\;sions of this 
itCnl and Item 132; 

(b) such single ~ument is properly identified as'to \\hat it purports to be; and 
(e) carrier maintains a ropy ofthc signed AgrOCffit."'1lt separate from the shipping 

dorument. 

4. The original or duplicate documents (induding a Master Agr~ment if one is te(ercO«d) shaH 
be reL1iIk""d and prese-ned by the issuing C.:lrrier. $ubjIXt t6 Commissi6n ins~tiOil, (or a period of 
not less than tht~'C(3) years frOO'l date issued for all documents except Master AgrCtments. Master 
AgrCements shall be retained for a period of not I¢$s than thr~ (3) years front date of expiration OJ 

cancdlatiOn . 

.s. 100 tarrier must relinquish possession cfthe shipment upon p-\ymcnt of the applicable Not To 
Execcd Pri<:e plus the d13.iges for all stnices listed on ~ Change Or&r issued after the AgrlXment 
is signOO. Charges tolloctcd by tarrier in excess of those baS\.-d on rates quoted in the Agr~~nt. 
Estimate, and/or Change Or&r shaH be refun<k~ to debtor within ten (10) days of cotl«rioo, 

6. In the ewot of conflicting valuation dt~1arations. valuation protlX"tion lewIs and Jor rates (or 
\aluatioo. the figures and levels indic.ltcd on the Agr~'Cl1lCnl \\illappl),. e\c~pt when a Ch.1Jtge 
Order that indicates different uluation figures or lewis is issuoo. 

NOTE t: Carrier shall r~ucst of shipper. a o«ification part)' and notifICation address or 
tekp~ num~1. Wocn shipper cannot furnish sueh information. or &."'Clines to do so, that fact 
must be soo\m 00 the docum..-nt 

NPTE 2: The: foll(ming statCll'lCnt shan be placed upon the document: 

IMPORTANT NOTICE 

(a) Utilities Commission's Maximum Rate Tariff 4 11\.1)' be qu()(OO or charged, unless an 
E~tin13tcd Cost ofScnic~s fus tx~n issued thrre (3) days or more bdor¢ the da.y of the move. 
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ITEM 118 (COriclu<kd)t 
.AGREEMENT FOR MOviNG SERVICES . 
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The Not To Ex~ Price shall be ~ higher than the ·~timatooC65t 6( 5er.iees p1~$ an)' Change 
Or&( fot SeC\i~s issued priotJo sjgnin~ this Agreement. The irta.ximum chargeshatl be the . 
quotoo rates applied to: the number of ~is~ \\eight, Of numbet of 6ther units Of measu rement, . 
but no high(r than the Not To Ex~prioo. . . 

(h) COpies of,iheCali(otnia Public Utilities'commission's MaxUnumRate Tariff 4 ate 
opeil (o(pub!ic insp¢ctionat ~ Comi'russiOn's offiets in San FrAn(isc<> and LoSAngelcs and at 

, the ~trier's offiu: . . . " . . ".. . 
(designate I~tkin) 

NOTE 3: thefollo\\lng statement shall be plactd on the Agreement in lbe"COnsumer PrOtoctiOn 
and/or Waivers socti6n undet the he.1.ding VALUATION DECLARATION: . 

NOtiCE: Coverage F6r loss And Damage Is LirrtitedTo ~ ActUalCash Vahle Of 
L6sses 'Up To The Am6uitt Of $~O,OOO: Unless The Shipper Signing This Contrad "" 
Inserts (n The Space Below. In His (Orlkr) <hm Handwriting. Another Valuc. You Ma)~ 
Be Chatgcd rot Coverage Pro\idcd Other Than $.60 Per Pound Ptr Article . 

.. Shippet hcreb)i releases the tIllite shipment to a \'alue nOt exC«ding $ ... . 

. (To be completed by shipper signing below.) 

(As pt(}l.i&'''d in It ern 4~O. each valuation optiOn 6fferoo by carner must be listed, with carrier's 
charge, and a sp.l~ for shipper to initial choice of cow rage. In addition, if tarrier e1C(ts to appl)' a 
minimum per pound valuation lere1, t.h¢ (~rrier must so state,) 

NOTE 4: The (0116\\lng statement shaH be placed on the Agreement: EXECUTION OF THE 
AGREEMENT DOES NOT EXEMPT CARRIER FROM COMPLIANCE WITH ANY 
PROVISION OF LAW OR PUBLIC UTILITIES COMMiSsIoN RULES OR REGULATIONS. 
EVEN THOUGH NOT EXPRESSLY SET FORll1IN TIlE AGREEMENT. 
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ITEM 132 
SBIPPIr\O ORDER AND FRElGlff DILL 

-

First Re,ised Page 34 
Cancels 
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I. A shlpping document shall be issued by C.lnier to shipper (or ('~ch shipment tctth'ed fot 
transportation. Tbe shipping document shalJ show the following information: 

(a) N~. address and T numocr of carrier. 
(b) All naJ1k."'S. both reaJ and tictitious. used b}' carrier in cooducting its operations. 
(c) IocntificatiOn o(the carrier name under which the ~rticular transpoculioo is 

perfoimcd where mOre than One name is listed. . 
(d) The address of carrier's principal place of busi~s. designated as such and of such 

local offic~ as may be <K"Siroo where business \\lth the publi¢ IS c-Onducted. 
(e) Date Issuoo. 
(I) Name of each shipper and «rui~"'e. 
(g) POints of origin and desrin3tioo. 
(h) ~'S~ripti6n of the srupmenl. . 
(i) Unit of measurement upOn "hkh charges ate based, name)': 

(I) Actualtimc and minimum number ofhouts; Of 
(2) Actual number ofploccs; 6r. 
(3) Actual and minimum weight; ot 
(4) Minimum pe-t pound \'aluations. 

(j) ~'ductions in time. itanYt and rca500S therefore. 
(l;) Number ofhclpcrs and packers .. 
(I) Rates and charge's assesSt.'\J. 
(m) ~~cription ofacccssorial ~ni(:ts performed. if an),. and each separate charge 

therefore. 
(n) Signature of t~rrier Or his agcnt. 
(0) Such other information as m.ly be ncttssaf)' (0 make an accurate octermination of the 

applicable rate and charge. 
(p) Name, addr,,~s and telephone number ofa person to whom OOlification prO\l&.-d for in 

Item tOO shall be given, except "hen this cannot be obrailx-d from the shipper. 
(q) Preferred delivery date or the perioo oftimc within \\ hkh ddi\'Cr)' ofthc shipment rna)' 

be cXpN'too to be made at &'''StiIl3.tion. 
(r) Not To Exc{X'\J Price. 
(s) Total charges on Estimated Cost o(Seolccs and Change Ordet for SCOlCCS. 

(I) \\'hc~r (3)n1Cot is to be maoo by usc of credit card. 
(u) The (0I10\\1ng noticc whenever a ('arrier r~uircs a signed statement aC~J1<m ledging 

ddi\'cryand r,,'uipt of goods: 

NOTICE: PLEASE INSPECT YOUR GOODS PROMPTLY. CLAIMS FOR 
ANY LOST OR DAMAGED GOODS MUST DE FILED WITII TIlE 
CARRIER IN WRITINO. 
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ITEM 132 (Concluded) 
SHIPPING ORDER AND FREIGHT BILL 
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Can«ls 

Original Page 35 

2. The fonn ofsrupping OOcument in Item 460 will be suitabte and proper. Such form may be 
cOOlbincd \\ith the Agtee~nt for MOying SCl'\ic.es into a single docurnent pto\ided such sing1e 
&:Kumeot (and the issuanc~ thereof') is in «>nipliancc \\ith the pro\lsiOns of Item 128 and is 
properly identified as to "hat it purports to be. 

3. A duplicate of each shipping documcot, freight bill, aucssorial sef\ite document, 
weighriuslcr's certificate, wnttcn instructions, written 3gr~merit. written request, Master 
Agr~ment Or arty <>ther ,\ ritten document supporting rates and charges assessed 3.nd which the 
carrier is requited to issue, r~iye Or obtain by this tariff for any transportation Or aC~eSsorial 
sef'tice shaU be retained and pteserved b)' the carrier. at a location \\ithin the St,ate of Cali fomi a, 
subj~t to C6ltUnission insp<xtiOn, (ot a period ofnot less than thtoo (3) years frOlli: 

(a) date of expiratiOn or t.aocelfation. for a master Agreement; 
(b) date ofissuarlCC, (or all other documents .• 

A ((lp)' of each such document Pertaining to the shipment shall be giwn to shipper ,\hen charges 
are collected. 

ITEM 136·/6 
DECLARATION OF VALUE ~.yAtUATION RATES 

l. Th¢ transportation rates pro\idOO in this tarif'fare based upon a «.k~laroo value of $0.60 ~r 
pound per article. (or the actual weight of any artid¢(s) in a shipment. The dtX"larcd \-alue shall be 
d«mOO to rdate to all sef\i~¢s \Indcrtake~ by carrier or its agents. 

2. Unless ship~r exptcssl)' <k~larcs a \"alue other th.ln $20,000 (or the shipment. carrier's 
m3..xirnunlliabilitr for lost and damaged articles in a shipment shall be up to $20,000 of actual 
cash ,-alue. 

3. The &'~Iared "alue must be entered on the Agreement for Mo\"ing SCf\iccs (Agt~ment) and 
sigrk-d by shipper, as described in Item 128, NOTE 3. (Sec NOTES I and 2_) 

4. Carrier must state the valuation rates on the Agr«mcnt \\f-k;-n issued. If carrier fails to do so. 
the rate shall &fault to SO (zeto) {or each $100 (or fraction thcrooQ of t:k~I3.tcd "alue. 

5. Each shipping pi","", or plchgc and cootents thcrrof shall constitute an article. exocpl that total 
component parts of any article taken apart or knoc~ed 00\\11 (or handling and loading in whick 
sh311 oonstitulc one article (or the pUrpOSe 0( &tcnnining C3U1er'S liability. When an entire 
shjpn~"'Ot is (ransportcd in cOntainers. lin \-ans or shipping boxes, each shipping p,lckage, piece or 
loose items not cncto~~ \\ithin a p3cbge in such c6ntailK'rs, tin loans or shipping OOxcs \\iIl 

constitute the article. 
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ITEM 136 (Cootinuoo)'loIO 
DECLARATION OF VALUE· VALUATION RATES 

6_ When Actual Cash Value pro(C(;tion is ordered in \\TIling b)' the shipper. or ifprotecti6n 
defaults to Actual Cash Value up to $20.000 tx"Cause no \·alue is &'~Iaroo. carrier shaH guaranh,~ 
rcoover), (or articles loSt and damaged \\rule in its possession at the actual cash \alue up to the 
declared \alue. or ifllOlle. $20,000, 

'The ma.ximUl'll fixed rale for Actual Cash Value protC'Ction pto\i&..-.j by the ca'rrier \\iII be $0.69 
, for each SJOO (or fractiOn thereof) of lkclared \'aJue.(An additional \'aluatiOn charge (or stotage
in-transit shall apply; sre Note 3.) 

1. Whert FuU Value pr6t€Xtioo is ordered in \\TIting by the shipper. carrier shaH guarantee either 
replacement. reimbursement for full repJaccment (()St, or satisfactory repairs ofartide{s) lost or 
damaged "hile in tarrier's custody. up to the declared value. (~Note 4.) 

The maximum fixed rate for Full Value prolection pro\ided by the carri.;-r \\itt be $ 1.0.$ (ot each 
$100 (or fractiOn thetool) of ded a red ,alue. (An addItional \'aluatiOn charge (ot stOrage-in-transit 
may apply; see Notc 3.) 

(a) When ~hipper assumes responsibility for the flrst $250 of any claim. the rna.ximum 
fixed rate sh.lll be $0.42 fot each $100 (or fraction theroot) of <k'(laroo value_ (SooNote S.) 

(b) When shipper assutnCs respOnsibility fot th¢ flrst $500 or an)' claun. the maximum 
fixed rate sh.1tl be SO,21 for each $100 (or fraction tbefool) ofdo..'Claroo \alu". (Soo Note 5.) 

8. When protC(;tion during storage-in-lransit is orocred in writing by the shipper. ~arrier shall 
gU.lranrN r«overy of goods up to the ~br\<:d value at the protiXtion lewl chosen by the ship~r. 
(Sec Notes 3 and 6.) 

(a) The maximum fixed rate for Actual Cash Value prot~tion \\hile shipment is in 
storage.in-transit "ill be SO. 1 S (ot each $lOO (or fraction therrof) o( &''('1 a red ,-alue. 

(b) The ma.ximum fixed rate (or Full Value Pto(~lion white shipment is in storagc-in
transit "ill be SO.21 for each SI00 (or fraction theroof) of&''(bred value. 

(l) \\'hen shipper assunlCS respOnSibility (or the first $250 of any claim. the 
ma.ximum fixed rate shan be $0.08 (or each $ I 00 (or (raction therrot) of &''(1 a roo \'alue. 
(Soo Nole S.) 

(2) When shipper assumes responsibility (or the first $500 of any claim, the 
ma.ximum fixed rate shall be SO.ot for each $100 (or (raction therool) of &"'(lar~-d \'aluc. 
(Soo Note S.) 
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ITEM 136 (Conduded}o 
DECLARATION OF VAtUE· VALUATION RATES 

9. In the e\'C'nl of ~onflk(ing \'aluatioo &,,'·darations. \'aluation protcrtion lewIs and/or rares for 
\'aluatioo. the figures and len'ls indicatoo on the Agteement will apply. cx<cpt when a Change 
Ordet for Sef\iccs that inditates different figures Or lewis is issued, 

NOtE I: Where shipper is tl-.c employer of the actual owner of the u$(.~ household goods being 
transpOrted and is responsible (oc all eMrges in ~tiOn with the more, shipper may doclare the 
\alue of the shipment to be a lump sum other than $}O,OO() by (a) spcdficati6n made 00 a purch.\s¢ 
order. Of (b) issuin& itt advance of shipping date an appropriate letter of instructions to tarrier. In 
such instaJ'l«s. carrier must inoorpotate the instruClions by teference to the document in (a) or (b) 
abo\-e in the Agreement in lieu of the persOnal signatute Md hahd\\rittcn statemc-nt relating to 
doclared rates, 

NOTE 2: for multiple or repeat shippers, a Master Agreement ma), be used to COver all moves for 
that shipper rather than indl\iduat Agreements for each mOve. Such Master Agreement must 
aCCtomplish lhepurpose of this tariff, not \;oJate the intent of the tarih: and the shipping documents 
must rct''erellOO the Master Agt~mcnt where appropriate, 

NOTE 3: On shipments atoor~'d stMage-in-transit under the pto\isiOnS o(Jtem 160. separate 
ulu:ttion charges rna)' be assess«l (Of the transportatiOn from initial point of origin to point of 
storage and (or the transpbrtati6n from pOint of storage to point of destination. 

NOTE 4: The carrier's guArantee ofFutt Value protC(tioo must be «)\'erro by insuraIKC as 
pro\ i&"'d in General Order 136 series unless the COmmission has approved an application for 
furnishing alternative protection pursuant to General Or&r ) 36 series. 

NOTE 5: When shi~r presents a ptopc.l)' documented claim for lost or non·ddiwrro artidc*) 
and the invcstigatiOn cstablish..."S the catTier's liability (or the lost or nOn·ddiwred articlc(s), no 
&:ductible shall apply. 

NOTE 6: No charge shall be Olade \\ occe storage-in-transit of a shipment is undertaken for 
c"rricros cOnwnkncc, 
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. ITEM 1400/0 
FLIGHT AND LONo CARRY RATES 

(See Notes I and 2) 

When pickup Or deli\-er)' of a shipment requires flight or lOng tany scr .. ke, the 
(o1l0\\iil8 rates perpick-upor delivery per flight and/or loog carry ate the maximum 
fixed rates to be asseSsed: 

Maxlmum Fi.\OO Rates 
For Flight and/or Loog Cany 

I. Shipment Rate Basis 

H6u rl)' undct (rein 320 ... , .. ~'.; ........................ No additiOnal 
Pic«under [rem 330 ..... , ......... : ................. ,$3.30 per'plece 
Dist3J\OO under Items 300, 3lO,380 or 390 ......... $1.10 per 100 pounds 
(Sec No(e 3.) 

. ' 

2. Pipe Organs. Grand Pianos, Ibrpskh6rds and all other t)-pCs of pianos 
and 6tgMsnot capable otbeing (OOvertkntl)' h3nd c.arritd by the one 
person 

(a) Inside a building Or house: 
First Flight •... : ... , : ....... " ..................... $20.60 (See NoteS 4 arid 6.) 
Each additional Flight.. ......................... SI0.35 . 

(b) Outside a buildirtg6J house: 
First Flight. .... , .......... " ...................... $20.60 
Eath additiOO3IStep ............................. $ 0.60 

NOTE I: FLIGHT CARRY (lit shipments of goods other th.'\it those &''S(ribcd in paragraph 2 
ItlC'MS a carr)' invohing: (a) a series or at least eight (8)bul not OHt 20 stairway steps, except 
when inside a single dwelling; (b) e-.ach serieS (:Ii not more than 20 stairway steps in excess of the 
first 20, extq>t \,nen inside a single d\\"dling~ (c) elevator scnice «her th.'\n whkutar (mOtor 
whide) clc\'atOl scnltc. 

For tOO purpose of cakulaling the number of staimay steps in a series. a landing or lewl area 
occurring at a point 00 the stairway sh3t1 not b¢ ~'tnk."Xi to break the (oolinuit), o(the series. 
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NOTE 1: LONG CARRY means each 50 fed or portion theroof carried in ex('CSs <-fthe first 75 
(cd \\hen, through no fault ofthC carrier, its unit of equipment tanilot be plac~ 7$ (ed or closet to 
a staimay or other entrante Mthe dwelling at \\ hich the shipment, or OOrnpooffit thetoo(. is to be 
picked up or deliveted. 

NOTE 3: Charges shall be based upOn the actual weight Of the artkle(s) (or \\hich flight or long 
carr}' sen ice is pro\ i<k"'d. 

NOtE 4: For shipments 6fg6ods destribed in paragraph '2 (a) ofthls item the first flight inside a 
building of hoUse ~haU oonsist of at least eight (8)steps.Additionat flights shan be defined as the 
number of cOll'iplete flOOrs abo";'e or be10w the first flight. l(an ete\'ator is empl6}:oo. it\\lUbe 
coosidercd one . flight. 

- -' . 

NOTE 5: FOr shipnlCnts o( go6ds described in paragraph 2 ofahis item the first flight outside a . 
bUlldirig-6r house shan oonsist of' at least eight (8)'but nOt more than 20 steps. Steps less than 8 
will nOt be OOnsidetoo a flight. 

NOT E 6: F'ight can)' charges apply each time sen;u is rendettd. 

ITEM 148 
. SPUT PICKUP . 

Split pid.-up scnice n~'\)' be accQrOO:i subjcd to the (ollowlng conditiOnS. 

J. The charge for the corupositc shipment shaH be paid b)' a single debtor. 

2. Ma.\imunl (h.!rgcs shall be computed as (ollows: 

(a) Under houri)' rates «(tent 320), a.ppl)·: 

(1) The applicable rate for the total lime (oosurnOO in loading at the pOint of 
Origin of e.ach cOmpOnent part and in unloading at point of &"'Stinalioo. PLUS 

(2) The applicable rate for double the drhing time expcn&.-d bctwCtn each such 
point (~~ NOTE). 
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(I) The applicable ratt foc the totarweight of the tomposite shipinent to point 
of dc...--slmatiOn from the pOint of origiJl\\hJch pCodU4XS the shortest dIstance 
\ia the ~t point or points of origin. PLUS 

U) AnadditiOn.ll charge of' not mote thanS10.4() tor tach st6p to load bc"\"~n 
first pqint of origin and point of destination. 

NOTE: Tela! time shall be oorwerted iritohours and/or (ractlons th¢reM in a«ordance \\ith the 
pt()\lsioos of Item 136 .. 

ITEM 152 
. SPLIT DELIVERY 

Split delivcl)' $COlee may be acoot&.-d subj«t to the (oJ\()\\ing (Onditions. 

I. The d\o\tge for the C<liriposite shipment shall be paid b)' a single debtor. 

2. Maximum charges shall be oompuloo as (ollows: 

(a) Under hourly rates (Item 320), apply; 

(I) The applicable ratc (or the tOtal time oonsuni"ti in loading at pOlIlt of 
origin in unlMding at point of &'''StiMtion of each (Orn~nl part, 
PLUS 

(2) The applicable rate for double the drhing time expcn&.'d ~tw~o 
roch stlch point (~ NOTE). 
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ITEM 1 S2 (Concluded)¢, 
SPLIT DELIVERY 

(b) UnOCr distaIK'C rates (Item 300, 310. 380, and 390), apply: 

(I) The applicabJe rate fot the total weight of the (()n1posite shipment frOm 
point. 6f origm to that pOint of destination whkh ptoduces the shortest . 
distantc \;a the Qth.!r point or POUlts of destination, PLUS 

(2) An additiOnal cMrge of n6t'mote th.tri $'70.40 for each stOp to unload 
bo--Awren point M Origin and final pOint of destination. . 

NOTE: Total time shaH be toowrted into hOOts andfot fractions thcroofin a~ctlrdan<e \\ith lh¢ 
prO\isioos of Item 36. 

ITEM 156 -
SPLIT PICKUP AND SPLIT DELIVERY IN toMofNATION 

(Stc Note I.) 

Split pickup and split dcth try ser'olCC ma), be-a~rded in OOmbinatiOll subj.xt'to the '(oIUming 
oondi tioos. 

I. The entire shipment must be picked ~p \\ithin a 24-h6ur period and shan be 
comprised ora minimum o((oor (4) 6:)mpoocnt parts. 

1. Th¢ charge for th¢ composite shipment shall be paid by a single debtor. 

). Maximum dllrges shall be COOlputtXI as follows: 

(a) Under hourly rates (Item 320). appty: 

(1) The applicable rate for the totat time consumed in loading at f.3ch point 
of origin and in unloading at C3ch point of destination. PLUS 

(2) The applicable rate (or double lh¢ drhing time cxpcndOO octwren point 
of origin of an)' «>mw.ncnt part and point of <k..--stinalion of any 
oompork..'f11 part \;a the remaining points of origin and &""Stinatioo. (Sec 
Note 2.) 

EFFECTIVE AS SHOWN ON TITLE PAGE 



MAXIMUM RATE TARIFF 4 

ITEM 156 (Concluded)? 

Socood Rc\'isoo Page 42 
CaJKds 

First Rc\isoo Page 42 

SPLIT PICKUP ANi> SPLIT DELIVERY IN COMBINATION 

(b) Under ~istaMe tates (Items 300 and 310). apply: 

(l) The applicable rate (ot the total '';'eight o(thc (ompositc shipment (rom 
the p6int of origin to the point of destination whichptoduces the shortest 

.' distanc~ \,13 the remaining points of origin and deS!inatioo. PLUS 

(2) An additiOnal charge of 00t 'm6re than $70.40 for~ch stOp to load or 
. unload between first p6int of origin and final point 6f destlnatiOn. ' 

NOTE I !Thepro\"isi%s citrus' item shall n6t apply ~ shipments ~«otdexl stQrage-i~-t~rwit 
under the prO\isiOns6(ltcm 160. . 

NOTE 2: Total tin\¢ shall be converted into hours and/or fractiooS the(~f in atoordan¢e \\ith 
the ptO\ -isiOnsof Item 36. . 

ITEM 160 . 
STORAGE·IN-TliANSIT 

(Soo Notes 1 and 2.) 

1. At the r¢quest of OOnsignot Of (OOSigncc, a shipment ma)' be actordOO «<-time storage-in
transit at a poil1t between pOint of origin aild point of d{stiAatioo (ot a period not to exceed 90 
days (ront the date o(unloodirtg at storage poirit. (See Note I.) 

i. Maximum chlrg~ shall be t(ll1\put~on thefotlo\\-ing basis: 

(3) The applicable transportation taic (induding transportatioo valuatioo, ifan),. as 
ptO\-ided in Item 136) (rom imtial point o( origin (0 point of storage, PLUS 

(b) 100 apptitablc transportation latc (itlcluding transportation \'aluatioo. if any, as 
pro\i&.'X1 in Item 136) from point of storage to point Of&'':Stinltion. PLUS 
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(e) A Oi'Ie-tUnc \\areOOusc handling charge of up to either S4.65 per too pounds on 
the storoo weight or $23.25. whichever is greater, PLUS 

(d) A storage dUlge of up to either $1.55 per 100 pounds on the storoo weight or 
$1.90, whichever is greater. (or the first day, and up to SO.tt per 100 pOunds per 
day for each ~dditional day the shipment remains in storage, PLUS 

(e) The storage·in-transit \'atuation charge. ifany~ as pro\ided in Item 136. 

NOTE I: In the e\cnt a shipment remains in storage in excess of 90 days, th¢ p6int of storage 
shan be toosidcrcd the p6int of destination and thereafter, the shlpment shaH be subje(l to the 
ruks, regutations and charges of tile lndi\idua) warehouse-man. The subsequent transpOrtation 
nom point of storage to pOint of delivery shall be coos ide ted a separate shipment In the event 
the ultimate destination of a shipment affotdt.'d storage-in·transit is not kno\\TIat the time of 
pickup at point of origin, -transperlation frOnt point of storage to point of ddiwry shall be . 
CQnSidccoo ~ separate shipment. regatdless ohM duration of the stNage pro\i<k'd, 

. NOtE 2: On shipments subject to hourly rates both into and out of pOint of stotage·in-transit 
the weight ofthc shipment, (ot purpOSes of c:ktcnnining thcwarch6use handling and stotage 
eMrges. may be estimated by J1'IuhipJ)ing the total cubic teet of storage space occupiM b)' the 
shipment On the \\arehoosc platfoml or in the \\arehouse b)' sewn (1) pounds per cubic fOOl. 

ITEM 164 
UGJIT AND BULKY ARTICLES 

When a distMCc ratoo shipment indu~'S bulk-y articles as named below, lhe follo\\ing maximum 
loading and un)ooding charges or weight additive nltl)' be applied, 
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ITEM 164 (Continucd~ 
LImIT AND BULKY ARTICLES 

LOADING AND UNLOADING CHARGES include BOTIlloading and unloading stf\ict and 
the handling and blocking or such article, and applies tach tim¢ loading and unloading scf\·kc is 
required, induding shipments requiring storage-in-rransit (ex«pl (01' tarriet COrivcruCn«). 

AUTOMOBILES, TRUCKS OR VANS including dune buggies 
and all terrain and sp«iaJty fll()(OC \"Crudes, \\ruch for the purpose . 
o(this item shall be classified as an automobiJe ..••. -'" ...... '" ......... .. 

MOTORCYCLES OF 250 c¢ and over ..................................... . 

TRACTORS AND RIDING MOWERS of 2$ horSepower ............ ; .. 

TRACTORS AND RIDING MOWERS oflcss thanH hotsepowet .. .. 

SNOWMOBILES OR RIDING dOLFCARTS .......................... . 

BOATS, CANOES, SKIFFS, LIGHT ROWBOATS, KAYAKS. 
SAILBOATS AND BOAT TRAILERS (Soo weight addith'cs below.) 

TRAILERS, including utility and pOp-up trailers «(ol'boat traikrs, 
lta\'c1 camper trailers and mini-mObile homes. ~"C weight additives 

Per 

Each 

Each 

Each 

. Each 

Each 

below) ......................................... , ......................... , ....... ~ Each 

CAMPERS. UNMOUNTED ON TRUCKS, dcsign..'d to carriage 
00 pickup trucks (for trawl camper trailers and mini-mobife homes, 
sec \\'Cight addilh'cs below)............... ..................... ................ Each 

CAMPERS, MOUNTED ON PICKUP TRUCKS (for travel t.1m~r 
trailers and mini-mobile homes, ~ weight addith'cs below)......... ..... Each 

PIPE ORGANS, GRAND PIANOS, HARPSICHORDS and all 
other types of PIANOS and OROANS (any sile) (excluding 
portable organs. pianos Or harpsichords capable of being 
oonwnkntl)' h.1nd carried by one persOn)...... .•. ........................... E.1ch 

Maximum Ratts 
(in Dollars) 

$99.40 

. $63.1S 

-
·S15:H 

SSOJO 

$~OJO 

$56.80 

S143.6O 

$143.60 

$64.25 
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LImIT AND BULKY ARTICLES 

PLAYHOUSES, TOOL SHEDS, UfllllY SHEDS and 
in<:luding animal and bird shelters ClranslXX1cd set up, l10t 
dismantleJ) in excess of 100 cubic (~t ....................... , ............ . 

HOTUBS. SPAS, WHIRLPOOL BArnS AND JACUZZIS 
(transported set uP. nOt dis~tkd) in excess of 100 cubic (~t. ......... 

. . 

SATELLITE TELEVlSION OR RADIO RECEIV1NG DISCS 
OR DISHES. INCLUDING MOUNTS, STANDS AND 
ACCESSORIAL EQUIPMENT 
DiscJDish Outside Dia.mcter 4 f~t or less ................................. .. 
O\"er 4 (~t but not o\"er 8 foct.. ..................... , .. , ., ................. .. 
O\'er 8 feet but not owr 12 foct. ............................................. . 
O\'cr 12 (eeL ................................................ " .......... " '" ... 
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Maximum Rates 
Per (in OoUars) 

S9-1.65 

Each 

Each $94.65 

Each S50.50 
Each . $75.75 
Each SlIi.05 
Each S115.20 

WEIGHT ADDITIVES: Wocn shipt'nCnt itKludt.--s trawl tamp('f trailers. mini-mobile Mrncs 
(other th.1n utility and pop-up trailers). airplanes. boats. light ro\\bo.\ts. kayaks. cano¢S. gliders 
(ex«'pt hang gliders), skiffs. Milb6ats and/or boot traikrs, the transportatioo charges will be 
based on the net scale weight of the shi~'f1t. plus a weight addilh'e calculated in acc()rdaoc~ 
\\ ith the table show below: 

AIRPLANES OR GLIDERS (except h.lJlg gliders): liO pOUnds perline-ar (oot o( lotallcngth 
ofthc fuselage 

BOATS 14 ft. and ow. in kngth: 115 pounds pel liJ1('ar foot. 

BOAT TRAILERS an)' length: 75 pounds per lilll:ar foot. 

CANOES, SKIFFS, LIGiIT ROWBOATS AND KAYAKS 14 ft. and o\"cr in length: 40 
pounds per lilX'ar foot 

SAILBOATS t .. o. and o\"er in length: 125 pounds per liOl."3r foot. 

TRAVEL CAMPER TRAILERS AND MINI·MOBILE HOMES (other thM utility and pop
up lrailc-rs): 300 pounds per lifX'.lr (oot. 
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NOTE I: lhis w~ight additive WILL NOT APPLY t6 OOats. C.1J'l<X."S. skiffs, light rowboats. 
kayaks or sailboats of less than 14 fl. in length, nor to dinghies or stuUs any site. 

NOTE 2: When shipment cootains two or mOre articles subjoct (0 the \l('ighl addith'e. the 10ta1-
weight additivcs (or that shipment will be the sum of the indi,idual additl\"tS (or each bulk-), article 
calculated separately, 

NOTE 3: In detefmining lengths (or the purpOSe of this item. aU fractf60s 0( a (oot \\ill be 
disregarded. . 

NOTE 4: The Iti\gth of'boats, canoes, skiffs, tlght to\,boats, kayaks or sailboats shall be 
determined by the straight «nter line distance beh\«n the tOp (tnter point o(lhe transom and a 
point pcrpcixJitular "ith the (oremost o(the 00\\", Manufacturer's hlengt}to\'erall" or "«oter tine 
length" shallappJ)' ~ the rorr«t length for the purposes of this item 11'1 lieu of physical 
measutement b}' c,arrkr. 

NOTE S: Thelel'lgth of boat trailers shan be the straIght centerline dis~ from a point equal to 
the tearrnost part ofthc trairer (0 foremost ~rt of the trailtr tongue. Manufactutet~s "ltngth 
o\"eraU" sh..\l1 apply as the t.6rrcct length for tOO purpOses of'this item in lieu orphysk~1 . 
rncasureinCnt by cMrier. 

NOTE 6: The li~t and Bulky Articles Cha/ge or the Weight Additive MAY APPLY (or the 
(ollowing items, ten&roo either whole Or in a disassembled or partially disassemb1cd ronditioo~ 
automobiles, trucks. \-ans, dune buggies. all terrain and sp«iaJty motor \'Chicks, motorcycles, 
boats. c.atJ()Cs. skiffs, sailboats. bo3t tralters, tractors. riding mowers, snOw mObiles. riding golf 
carts. trailers, campers, airplanes and gliders. 

ITEM J68 
RlGGINO. HOISTING OR LOWERING 

When it is l1\."'Ccssaf)' to usc: rigging. hoisting or lowering SCT\iC\.':S to aCC6rnplish pick'llp or ddi,'cl)' 
of a shipn'll.~t. carrier shaU IX'rfOtnl such scnices at rates no higher than those pro\idcd in Itcm 
320, subj«l to carrier's abitit)'lo furnish propercquipmcnl and expcric/1(~'d personnel. 

If requested by shipper, carrier shall act as shipper's agent to S\.~r~ such s.enices (rool a third 
party, if a,"aibbJc, All chargcs of third persons must be paid b)' shipper and arc in addition to all 
other charges nlnll."'d ~ccin. 
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ITEM In 
OISASSEMBUNO AND REASSEMBLING 

. 
Distance Rates in Items 300. 310, 330. 380 and 390 DO NOT include remO\1ng an)' outdoor 
articles cmbcd4.-d In the ground or secured to a building, oor the assembling or disassembling of 
any outdoor articleS such asstocl utilit), cabinets. S\\wg sets. slides, sky ri<k,~. jungle roms or 
other outdoor articles of'sirrular n..'ltur¢, nor the assemMing or disassembling of unusual articles 
found inside ofbuiJdings such as Gem\an schranks, water Ix"'ds. s(~1 shehmg, pool tables, 
elongated \\'ork tables. CQlmters, etc. Upon i~"qu¢St of sruppcr • carner \\ill disassemble or 
reassemble such articles, subje(t to clurges pro\i<kd in Itero 320. The shippet will be required 
to furnish, at the time of cC:asscmbling. any new hardware, riuts, bolts, etc., l'k.~essaI)· to pertonrt 
theseniN. 

ITEM 176fJ 
APPLIANCE SERVICING 

I. Distance ratts in Items 300, 310, 330, 380 and 390 DO NOT iMlude the seoicing or 
rcsel\ idng of articles Or appliances including, but not limited to washing n\achifl\..~, refrigerators, 
&.~'P (rCezt ('.3bincts, air conditiOners, grandfatho!r clocks. radios. reto(d playtts and tel¢\1sioo 
sets, \\ hich, if not pr~rl)' sel\1c(d. oU)' b¢ damaged in ot incident (0 transit. Carrier assumes 
00 liability fot such damage unless such articles are sel\lcoo as provided in Notes I and 2 of this 
itCtl'l, or un1ess such damage is caused by negligence M the part of tarrier. 

2. Uport request of shipper. On shipments subj-xt to distance rates s~"(ifioo in paragraph I of 
this item, carner \\ill sCl\ice or rcsenicc appJian~('.s or other articles subject to the rates 
SlX'Cified in paragraph 3 below. (~Notes 1 and 2.) 

3. Tbe (oUo\\lng maximuin rixed rates shan apply for sCl\idng or (cs~nicing appli~es, as 
sp..'Cificd b)' this itcm. (Soo Note 3.) 

Sef\icing or Rescn icing of AppJjan(~.s: 
TERRITORY 

A 8 C 

First ((en} ............................ $12.20 $10.80 $9.40 

Each Additiooalltcm ............. $ 8.10 $ 7.10 $6.25 

NOTE I: If c~rricr do.."$ not posSv~s the qualified personnel (0 properly sCl\ite and rescf\;cc 
such articles or appliances, c~rricr \\iIIupoil r"'luest of, and as agent for shipper. engage third 
~rsons to perfonn t~ scl\;drlg and rcscl\lcing. All charges of 
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third persons must be paid by srupper. and arc in addilion to all other charges in this tariff. Su(h 
chargcs\\ill be ad\'anced by (arrier, and bi1led as an Ad\anctd Cha/ge as pro .. i<k--d in Item 180. 

NOTE 2: 'Carrier rcscn-es the right to inslX""Ct artkks or appJiaM\."'S to €k"1enninc whether the)' are 
in good working order bdote accepting them fot shipment Carrier assumes no liability 
"hatsoc\'er for the charges ofthitd persOns for the res)lKhtooizatioo of grandfather clocks 
including the pendutumOr \,-eights theicfor whicb were disassembled at origin by (arOcr. Qr the 
retutning, refocusing or Other adjustments oftclnisi6n sets unlcss such s~£\ict:S were made 
~essar)' due to carrier's neg1igence. 

NOTE 3: The applicable rate shan be that for the tenitblY \\hete the Senite is provided, For 
description of territories sre Itent 2tD. 

ITEM 180 
ADVANCED CHARGES 

Charges ad\anced b), carrier for scf\ices of others engaged at the, request ofshippe£ \\111 be 
supported by carrier \\lth a cop), ofinyoke setting forth ~f\i('cs rendered, charges and basis 
thereof, togethet with rderence to applkablc schedule or tarif'fif charges are asscss6;1 in 
atc()rdaMc therewith. The ady3.OCoo charges art in addition to and shall be rollocted with all ~r 
cbarges, 

lTEMI84 
SHlJITlE SERVICE 

I. It is the r~sponsibility of shipp(r to nuke the shipment aNessibte to carrier or accept deliwry 
from carrier at a point a1 which the rood haul vchicle may be safely Clp('rated. 

2. When it is physicall)' impossib1e for carrier to perfoffil pk~-up of shipment at Ori&in or to 
complete deliver)' of shipment at dc$tination with normally assi8J1'.--d rood haul equipment, due to 
the structure oftm building, its in3c«ssibility by highway, ina&'''quatc or unsafe public ()t prhate 
rood, owrhead obstructions, narrow gafes, sharp turns, IrC\.'S, shrubbery. the &:-tcrioration of 
roodwa)' due to rain, flood. snow, Of nature of an article or articles inc1ud\.'d in the shipment, the 
(.'trrier shall hold itself available at point ofpidalp or teildcr delivery at oc.stination at ~arcst point 
of approach to ~'Siroo location where road roul cquipn~nt can be made safely accessible, 
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ITEM 184 (CoodudOO) 
SHUITLE SERVICE 

First Re,ised Page 49 
Cancels 

Original Page 49 

3. Upon request of shipper, camet \\111 use Or engage smaJlcr equipment than its nonnal tOOd haul 
equipl114.'Ot Of pro,idc extra labor to transfer the shipment betw~n the origin or destinatiOn and 
neatest point of approach by the tamer's tood haul equipment. Such set\ice shall be pro\1dOO at 
rates 00 higher th~ those in Item 320, and shaH be in .3dditi60 to a1l other Iransportati6n Or 
ac~essorial charges. . . 

4. l(shipper does not ~ccept the shipmenl at nearest point 6fsate approach·by carrier's rood haul 
equipment to the destination, Item 96 (Inability to Make Delivery) shall apply. 
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SEctION 2 

REGIONS 

AND 

TERRITORIES 
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Original Page SO 
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ITEM 200 

first Re\;scd Page 51 
Caocels 

Original Page S I 

APPLICATION OF REOIONALANDTERRITORIAL DESCRIPTIONS 

Descriptions ()f Rtgions and Territories in this ~"(ti(){l apply in ~tion with rates and 
regulations making references theteto. \Vhere the wotten ~cription 6f a Regi60 or Territory 
toofliclS \\ith the map &"--scriptioos of that same RegiOn or Territofy. the writlel'l descriptions will 
govern. 

. ITEM 210 .. 
. DESCRIPTION OF l~RiUT()RJES (SceMap m Item 2)0) 

TERRITORY A 
. . 

The City aM ~ounty of San francisco and the Counti¢s or Alameda. CootraCosta. 
Marin, Mootete);,Sin·Matoo~ Santa Clara, SantaCrul aM Sooom3. 

TERRITORYB 

The Counties ofllll~riaJ. Kent, L(IS Artgdes, Orange, Rh-erside. San Berriatdif,<" San 
DiegO artd Ventura .. 

TERRlTORYC 

AU C()unties in the sutc not indu&..'d in Territories A and B.· 

ITEM 220 
DESCRIPTION OF REGIONS (Sec Map in Item 240) 

REGION 1 c.oosists ofiliat area embratoo b)' the following description and shan ioclude an points 
within inoorporatoo cities through \\hich the boundaries p3.SS and all points in urtinoorpOratoo 
territory \\ithin one actual highway mile o(the avenues, boule\'ards, highways,roods (not 
railroads) or str~s n.1I1lOO as bourld.uy Iin¢s. 

Beginning at a pOint \\hetc the northerly bOundary o( San Francisco COUnt)' inters«ts U.S. 
highway tOl; northerlyaloog U.S. Highway tOI to State Route Ii ,\cstert)'aIMg State Route J to 
Panoramic Ilighwa)'; northerly alM& Pan6ramic Highwa)' to Marin View Avenue; nOrtherly aloog 
Marin View Avenue and its northert)' prolongation to the cit)' limits of Mill Valle)'; n6rtherly and 
casterl)' along the cit)'lintits o( Mill Valle)' to the city linuts of Larkspur. northed)' and easterl), 
arong the city limits of 13rkspur to Woodland Road (Kcntrtdd); westerl)' and northerly along 
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ITEM 220 (Continued) 
DESCRIPTION OF REGIONS 

First Re\isoo Page 52 
Cancds 

Original Page 52 

Woodland Road and its northerly prolongation (0 GoodhiU Rood; w~tcrly and nOrtherly along 
Goodhill Road and its northerly prolongation to the city limits of Ross City; w~lcrly and northerl)' 
atong the city limits of Ross City to the city limits of San Anselmo; northerly along the city limits 
of San Anselmo to the city limits of Fairfa.x; westerly. northerly and easterly along the city limits of 
Fairfax to Oak Manor Drive; oortherly along Oak Manor Drin~ and its northerly prolongation to 
the cit)' limits o(No,\,ato; northerly. easterly and westerly along the city limits of Novato to 
AthertOn Avenue; easterly and sOutheasterl)' &1008 Atherton Avenue to State Route 31. 
northc.1sterfy along State ROute 3710 Interstate High\\ay80; northeasterly along Interstate 
Higtmay 80 to its inter5e("tioo \\ith the east leH~ of the Yolo Bypass; oorthcrJ)' along ~ east le\'oo 
of the Yolo. B)p.1Ss to Tule Lake Road (sOuth len'C of the Sacramento. 8)1).15s); tasterly aJ.ong Tule 
lake Road (south fevoo of the Sacra.rt)ffito Bypass); tasterly along Tule Lake Rood (sooth Len~e of 
the SaCraJTH:'nto Bypass) and its easterly protoogatiooto the Sacramento. River; northerlyaloog the 
Sacran1Cnto. River to. the northwesterly boundary of Sacramento County; easterly and S6utherly 
along said boundary line to the northeasterly boundary of San IMquin County; southerly along 
said boundary fine to the ooltheastern boundary Of Stanislaus County; sOutheasterly atong said 
boundaiy line to the northeastern boundary of Merc~ COunt)'; southeasterly alOng said boundary 
line to. the northern boundary of Madera County; westerly along said boundary line to the main line 
of the Atchisoo. Topeka and Santa Fe Raih,ay Co,; soothed)' along the main line of The Atchison. 
Topeka and Santa Fe Railway Co, to the northern boundary of Fu'snO County; northeasterly along 
said boundary line to. the Friant Kern Canal; southerly, westerl)' and easterly along the Friant Kern 
Canal to State Route 65 south of Strathmore; $OUtherly along State Route 65 to Seventh Standard 
Road; easterly along Sen~nth Standard Road to the inter~tion of North Chester Awnue. then 
oontinuing due east atong 3n imaginary line to. pOint ofintcrslXtion \\ith the dc\·cI~\j lill¢ of the 
northerly extension of Morning Dlh-e; southerly aTong such de\-doped extensiOn and Morning 
Dli\'e to State Route 58; soulheash!rly atong State Route 58 to Ncunurke1 Rood; southerly on 
Neumarkel Road to Parwna Rood; westerly aloog Pa.nanu Rood to Rock Pile Road; sootherl)' 
along Rock Pile Rood to the intersoclion of Sunsel BouJerard. then continuing due SOuth along an 
imaginary line to Laral R(\ld; westerl), aloog Laral Rood to State Route 99; SOutherly along State 
Route 99 to the city limits of LQs Ang~lcs; northeasterly along the (it), limits of los Angeles to the 
boundary of the Angeles National Forest; raster1),. southerly and northerl), along th¢ boundary 
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First Re\iSt'd Page 53 
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ITEM 220 (Conclu~~) 
DESCRIPTION OF REGIONS (Soo Map in Item 240) 

of the Angeles National Forest to the boundar)' of the San BernardinO NatiOnal Forest; easterly, 
northerly and southerl)' aloog the boundal)' of the San Bernardino National fOtest and a 
prolongation thereQ(t6 Rh-erside Avenue; SOutMastcrly atong Riwrside Avenue to State Route 30; 
~terly aloog State Route 30 to interstate Highway 2 I S; southwesterly and soUtheasterly 011008 
Interstate High\\'3)' 21'5 to State R6ute 215; soothed)' :llong State Route 21 S to its In(er~tion \\ith 
Interstate HigJma)' I.s; southerly along Interstate Highway 15 to its intefsOCtion \\ithState Route 

" 76. thenCe SOutherl)' aloog an im.\ginat)'line to the inter~tiOn of Poway Road ID1d State Route 67; 
southerlyalon8 State Route 61 (6 its intersection \\ith Woodside Avenue; easterly along Wocdside 

. Avenue to its inter~tion with ~!aine Avenue; sOutherly along Maine A\'enut to itslntefsettion 
with L6s, Coc~"'SRood; SOu~ttr1y along LOs Codtes Road to 01de Higlr';,'a)' 80; southwesterly 
along 01& Highway 80 to the dt)'linUts orEI CajOn; sootherly,e.1sterIyaiJd westerly alOng the 
city limits of Et Cajon to Avocado Boulevard; soUtherly along AvocadO Bou1evatdto State Route " 
94; soo~terl)' 3160g State R6ute94 to Jamacha BOulcvard; SOuthwesterly alOng Jamacha 
&uleyard to Grand A,'enue; southerly along Orand A\-cnue to We \;ew Aveitue; s:6uthwestedy 
along We.,;e\\" A"enue aoo a prolOngatloo thertQfto the Swee(,\attr Rh'ei, soUthwesterly along 
the SWC\.'-("atcr River (0 the tit)' limits 6fChula Vista; sOutherl)', easterly and westerly al008 the 
cit)' lImits of Chula Vista to the cit)· IUnits ~r San Diego; easterly and soUtherly along the cit)' " 
liniirs o( San DitgOto the lntenia(iooal BOundar)'; \.;>tsterl)· alOng the lnten'latiooal Boundar)' to the 
shore line oCthe Pad fie Ouan~ thence alOng the shore line of the Pacific "Oce.m t6 point of 
beginning, 

REGION 2 oonsists of all of the State otCalifomia nOt included in Region 1. 
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ITEM 230 

First Revised Page S4 
Cancels 

Original Page S4 

MAPS OF TERRITORIES AS DESCRIBED IN ITEM 210 

~ TERRITORY A 

~ TERRITORY 8 

L..--~J TERRITORY C 

Of CAUFORN1A 
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MAPS OF REGIONS AS DESCRIBED IN ITEM 220 

S'CA'r E OF CAliFORNIA 
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SECTION 3 

RATES 

First Re,;scd Page 56 
CaMels 

Original Page 56 

EFFECTIVE AS SHO\VN ON TiTLE PAGE 



~IAXIMU~I RATE TARIFF 4 

Fourth Re"ised Page 5 7 
Can«1s 

Third Revised Page 51 
'ITEM JOOO 

REGION I, MAXIMUM FIXED DISTANCE RATES IN DOLLARS PER tOO POUNDS 
Rates namOO in this item apply subj«l to Item 16 (Application of Rates) and only to shipments 

ltansportN be(w~n points located within RegiOn). (See NOTES l through 6) 

-
~fIl£S BREAK ~n:"iNl!~1 WEIGHT IS P()U~DS 

~OT AN\' fOIST 

OVER On:R Ql\' 1M.. 1000 D.P. 2000 , 8.1'. ~ D.P. 8000 .8.P. HOI)) 8.P. 16000 

" 10 SUS 606 U.lO 1,-183 21.00 :',9lJ 26..~ '.nt U.10 ·JI,627 2HO 1~776 U~ 

10 26 60.9$ 6M 16.SS I ,US IUO .1,'18 '2&.9$ -7,7-'8 lUG U,6..~ 25..3S 1~716 Jt.90 
20 JO 61.M 602 3?.JO 1,,(9,( 27.85 4,834 n.lO ),765 16..~ It ,70s 15.15 15,'~2 2s.JS 
30 -'0 6).10 600 JUS I,~I 28.-HJ ",863 iUS ;,169 2US 11,110 -, 16.10 IM95 15..70 

-10 54) UI5 601 3S.~ .,t9-1 28..75 .. ~m 21.90 '.HI n.l0 'u.~ 26.15 1M" 26.10 

!.o 60 6$.10 6()1 J9.l5 1,-t!Xl 19.15 4,863 13.35 . ',803 laS 11,118 11.00 U .. 7tJ lUS 
60 70 66.10 ~I 39.70 J,"~" i9.6S ",ss.l 2~80 1.805 2&10 1I~6s9 2UO IMIS 21.00 
to 80 61.25 598 ~JO ',~ .3O.H ",821 29.10 ',i81 2t.~ . II,~ 21.6$ H,S85 11.45 
80 90 6&00 -- ~ *>.'S I,~ .)1):65 ",821 H:~. .1,170 18.70 ' U,708 28.00 H,9U !1.85 

~ 100 69.00 598 "1.10 1,~10 JUG -t,808 ~9.90 1,'ll 19.05 11,")ll 1UO 1~888 18.10 

100 120 H.60 ~ ~US I,SU 11)5 -",so.. lQ.~ .1,191 29.10 ·11.01 28.80 I~U1 28.~ 

nQ 14G 1-t.1S ~ .o.H 1,"9.1 JUG ~;s.u JUIl Mn »15. tI,61~ lUO ,. 15,809 !US 

1-10 160 16.15 51.1 «(10 1 ,-In ·JUS ",818 JUS: 1,134 )0.70 n,629 u.a IMU Z9.~ 

160 180· 19.30 ~S tUO 1,"98 )3.~ ",80' UJS );U1 It.lS u~ JUO '~789 29.$0 

180 200 81.35 ~ "'-.~80 1,485 H.OO ... ~ 31.70 7,7,80 lUI) 11,510 ~~ 15,869 »15 

. .l-f.90 .1,'-11 . ),80? l).30 
.. 

: 1MB 200 n5~ 8-\10 ~I .. US 1, .. 90 JUO , lJ,~J .3O.8S 3MO 
125 2~1 87.70 $U "1.~0 I,m J5..SO ",Ul lJ.60 1,8...~ 1),00 1I,~OI JUS IMU 11.00 

'. 

)!4 1H 88.90 m .JS.~ 1,.t85 .l6..1G' ... , .... JUS ).860 )).6S 11,3-'1 JI:80 15,82-1 J .... S 
215 JOO 90.20 m 

"' • .tG 
1,~ .l6..1S ",llS jut) ',W H.20 ·11.:.0.. ll.!.o 1!\1~ Jl.O() 

JOG JIS 9US ~tS !oO. 'S 1.t6$ J7.1S ",158 J!o.H ;,s.tl JUS 11,"29 noo 15,66. n.~ 

315 3~ 92.50 ~1 sus I,"" JUS ",163 36.IS 7,8U " 3~.lO lI,n; JJJo' IM2I JUO 

3!-O J75 91.95 ~4.6 suo .,m J&8S ",1U 36.65 '.810 J6.05 U,518 JUI) IMIS JUS 

315 .aoo 9MS ~l sus I,m 3,.70 ",130 J'.~ ',7M J6..fO lI,m l5.30 I~~' J".3O 

.aoo .. 1S 96..10 ~ SUO 1,~1 .. 0.15 4,100 )8.30 1,191 ))..30 11,598 J,(6! 15,~' JSoOS 

... 15 -'~ 91.30 ~ $...\05 1,51J uss ",690 JUS 1,M3 3t.!oO 11,580 37.15 1~-f8.( lM5 

"!-O -115 98.15 ~t ~\SO 1,!J6 .. 1.SS ",10J -40.30 ',SU U.s.). If.,," ~~ I~" l6.9O 

·US !oOO 99.25 57} ~.80 1.5..~ .(.lIS· ~,'~ .. 1.90 '.'11~ 4-O • .tS II,U8 lMO· 1~29) J7.8$ 

~ ~<.O lOO.J5 ~ ~3.60 1.~7 450.90 4,199 -U.OS 1,631 uos Ii.'" 4UO' I5,3-8J J9.10 

~(,() 600 101.~ 5'1 ~lO I,SiO -17.15 ",3-11 .. MS 7,60& u.~ 1I,~6S ·U.M 15,m tUG 

600 6!oO 102.70 S9S 61..10 l,5H ..a.lO 4,8..~ .. 6.85 '~99 U!4 11,690 .0.35 . 1~~11 42.OS 

6..(,6 100 10).70 60J 61.45 1,5i9 .. UG· 4,85.) n.8$ 1,633 45.'5 Il.6Ji ttU tMU -tuo 

700 1SO 1()..l10 60' 6).45 I,~ ~.JO ",,84' ·-'3.90 1,416 455 II,~ .. SolS 15,~U -0.80· 

1SO 800 105..80 6ll 6UO 1,59) 5'.d ",861) M.00 ',601 .n.SO . IJ,'ll ~OO I~~ .u.U 

800 8...<.0 10UO 615 65.60 1,598 ~U,) ",861 !-a9S 1.608 "US 11,60-1 ~" I!.S?~ 4MO 

8-(0() -
AD!) 1.10 1.00 1.00 . 1.00 0.95 O.SS us 
fOR [.KII5/) MllESOR FR\ClIOS TIf[REOfO\'ER8...<.o~IIU:S 
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ITEM 300 (Condu<k"'d) 
REOlON I MAXIMUM FIXED DISTANCE RAIES 

First Rc\is..--d Page 58 
Ca.ncels 

Original Page 58 

NOTE 1: When shlprnc-nt ,harg~ based on actull wdght exc(\.~ those based on a grc.1ter 
minimum wdght, the latter shall appl)'. Brt'"akPoint indk.1t~ the weight at \\ruch a lower charge 
results by using the minimum weight and applicable rate at next higher minimum weight bracket. 

NOTE 2: For computation of distan(es, sec Item 40. 

NOTE 3: Additional charges (or bridge or ferry tolls shall nOt be assessed on shipments 
transpOrted at the rates cootaiooi in this item. 

NOTE 4: When carrier's whkle is held for the coo\'enie~ of shipper Or (OOSigneethroogh no 
fault ofthc C.1rricr in COClnt'\:tioo \\ith shipm.:nts rno'ting Or to be moved un<kr this item. one hour 
{roo time shaU be allowed. A charge at the hourly rates cootained in Item 320 \\ill be ask---SsM for 
each hoor. or traction therC6f. in excess ofthC one hour froo lime periOd. 

NOTE 5: For descriptions of Regions. ~'C Item 220. 

NOTE 6: Rates namcJ in this item appl), in Mnn«(ion with shipments at-corded split pidrup. split 
ddivel)' and both split pickup and split ddi\:('t)" only when pOints of origin and destination ot all 
COOlp6ik.~t paits otsuch shipments ate located within Region Z,Ot bet-. ... (:CO points located in 
Region 1. on the one hand, and Region 2. On the Other hand. Rates named in Item 31 () apply t6 
shipments affordOO split pid.:up, split dc1in~ry and both SpIll pkl-up and split ddh'et)" wtx"'ll 
exdu&.-d (rom th¢ pro\lsions of this items. 
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fourth Re\i~-d Page 59 
Cancds 

Third Re\i~-d Page 59 
ITEM JI0Q 

REGION 2. MAXIMUM FIXED DISTANCE RATES IN DOLLARS PER 100 POUNDS 
R!t~ namo.'\J in this item apply subj~t (0) Item 16 (ApplK-a!K>n ofR8!~) and only (0 shipments 1Ian..<;pClt1oo 
h'tw\'en points within Rt'ilon 2. or l'>clwC\."'tl points k~att\l in Region 1,00 the one hanJ, and JX'ints localoo 

- in RCiioo 2. on Ih¢ ~~ hanJ (~NOTES Ilhrough 6) 
~tlUS BRr",,,, ~nsmnl WfiGiIT IS roll~DS 

~OJ A~\' FOIST 

OHR O\TR QJ\' • bs. 1000 RP. 2000 B.P. ~ RF • BOCrO RP. 11000 Rt>. 16000 

0 I~ ~9.9S 606 JUO ',~91 H.()S .. ,~ 26.!-S 7,1·U B.70 U;6U U.9O 1\')16 ll~ 

10 2~ 6Q.9S 605 JUS ,,-488 ~UO ",g18 JUs. 7,1-18 26.10 1I,6.~ 1~35 1~71' lUO 
20 .)Q 6lOS 602 J?..)O .,~9'1 2'-8.", ",88-1 )1.10 '.76S. lMO II ,70S. !~'1S. J~1~1 }!!S 
~ -to 6.HO 600 JUs. 1,501 lUO .. ,~ 21.6S. ',769 26.8S 11,'10 26.10 J~"s. 1170 
-10 S) 6US 601 38.50 1,"91 n.1s. ",S-\) )1.90 7,111 17.10 11,846 26.75 1\6U 26.20 

~ 60 6!Jo EoJ JUs. ',49'0 29..)0 ".881 28.6() 7,7J! 11.6S Jt,8-49 UJO 1~610 1US. 
60 .01 U--tO ~ nlo I,~l 30.10 -I,815 19.20 7,7U 18.15. 11,89 .. 21.90 1\628 ~1.1s. 

J I 
70 8l:I 6"-IS 60) -10.90 1:561 lO.10 .. ,~ lU() 7,7OS 18.70 Jt.81S. 28..f(} 1\606 27.70 
80 90 68.~ 6()6 -11.50 1,5U JJ..f(} .. ;SJl ~.JS ,,1~ 19.40 11:'16 18.85 1\668 U.JS 
~ 100 69.6S 60S -IUO ',511 JUs. ",811 it.80 '.793 30.00 11,71& '9.JO .~700 ll?S 

100 no 1).10 59l -O.lS 1.~11 JUO ~,?8' JUG 1,860 l<>.S5 II ,6J I 19.90 ISo160 l'~-IS 
no UO 16.1S 581 .t.uo .,~lO JUS ",178 31.15 1.816 JUS 11;6)8 JO.!-() 1\791 »10 
140 lEO 78.80 • 516 45.n 1.~lO JUS .. ,183 JUS ',818 JUG 1I.~9i JI.10 1\1.1 3O.M 
160 I~ 8J.85 !06& "--30 1,~11 3~!O ... 166 JJ.M ',198 J2.10 1I;63.t JI.70 1~1.ca JUG 

190 200 8HS ~ 41.30 I,~U JMS ",7S1 JUO ',801 JJ.3S 11,605 Ji.JS 1~111 JUO 

100 US 81.50 ~~ .a1S 1,~U JUS ",7U JUS 1,8l1 J-I.IS 11,519 J1.95 1\661 JUs. 

US 2!oO 9O.JS ~l 4'.80 I,~' Jl.~ ",761 JS,7S 1,81' J-L9S 11,51. JJ.70 1~6-U Jl.~ 

l!-O 115 91.90 ~(.t !-O.~ 1,511 JMO ",760 J6.!-S ',s.l 3MS 1J~1 i ..... s 1\619 3J.65 

215 JOO 9J.C)S ~(,S ~1.9O 1.513 JUS ... 718 J'.~ 1,819 JUS 1I,s.16 35.20 tM60 J.us 
300 .m 9UO ~ .sus I.~IS .to.IO .t,789 JUO ?,W JUS U,s.20 Js..9S. 1\812 J~!-S 

US J!oO 9~.tO ~n .suo 1.511 ~ .... o ~.')1I 3HO 1,798 38.!-O 11,626 3UO 1\619 -KM 
J~ J15 91.(.0 515 !-6.0S I,~U -11.40 ",19~ ..o.,s 1,1'" 39.!-O II ,is 1 JUS 1~61S. 31 ... .s 
)1S. '00 98.~ .s" !-6.90 ',~U -O.JO ",170 UJO ',816 .. us. 11,619 JUO ISo6Jl JUO 

400 .tl~ 99 • .tO .si9 51.50 1,~3 U(),S ",113 n.05 1,791 .. us. 11,64' J9.7S 1\6JS JU5 

us. "'~ 100.lS 581 ~IS I,~O ~...,.s ".791 .tuo 7,lJJ U70 11~ .to. IS 1\682 J9 ... 5 

-I!.o -1'5 100." ~l 58.1S I,~I ~s,)! ",8l)l ~US 1,807 ~UO 11,618 uos. 1\6.~ ~u 

-I's. !<to 10"'S ~l ~9.1.s I,~' -I~7S. ",lll -IUO 7.801 tliO 11~ -11.60 1\6~ ~70 

!«) MO IOUS M5 S9.9O I,~ '6.90 ",U6 .. ~n 7,H6 u.~ 11,6-16 0.65 I Sow ·U.70 

~<.O 600 u.u.s m 60.80 1,~16 41.90 ",860 -I6.M 7,700 U80 11,639 -IHS 1\~7 '1.60 
600 6~ IO·U~ ~93 61.70 1,519 -'8.10 ".B.s.? -IUO 7,741 -15.80 11 ... ~1 .tUO I\U9 ·"US 

6.t.o 700 1O.J.70 598 6B.' Jr~l ",u.s ~.B.s.9 4&~ ?,701 46.U 11,6.)) USS IM7t .t).~ 

100 7~ IOM.s 6()6 6J.~ I,S1O $0.10 ~.886 .ca.9S 7,614 46.9S 11,61) .. MS. 1~6J1 ·,UO 

7!oO SOO 106.)! 608 6U.s I,~'" ~I.~ ",360 !4~ ',601 -I?~ 11,611 'US 1s.,566 U8() 

III» 8...(,0 10'-60 611 6.\70 1,600 ~i.~ ~.S~ 51.OS 7,601 .a!.o 11,611 ",US I\Ml .. ~~ 
8...<.0 -

,\OD 1.10 1.00 1.00 1.00 Q.9.s 0.85 O.SS 
rOR U("II 5O~nl.F_" OR IR\CII0~ JIIFRfOFO\"[R s...~ ~III.lS 
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MAXI~tU~t RATE TARIFF 4 

ITEM 310 (CondudOO) 
REGION 2 MAXIMUM FIXED DISTANCE RATES 

First Re\ised Page 60 
Cancels 

Original Page 60 

NOTE I: When srupment charges ooS\."\I on actual weight exc«'d th6se b-lSed on a gtC3ter 
minimum weight, the latter shall app!)', Break Point indicates the weight al which a lower chatge 
tesults by using the minimum weight and appJicabl¢ rate at next higher minimum weight bracket. 

NOTE 2: For computation of distances, sec Item 40, 

NOTE 3: Additional charges (or bodge or {erty totls shall nOt be assessed 00 shipments 
transpOrted at the rates cootainOO In this Item. 

NOTE 4: When carrier"s vehicle is held (or the OOnwnknec of shipper ot consignee through nO 
fault of the carrier in ~tion with shipments mo\ing ot to be rno,·oo un&:r this item, one hOOr 
free time shall be allowed. A charge at the hourly rates OOntairk.'d in Iten} 320 win be asscsstd (or 
each hour. Ot fraction thttrof. in excess of the one hour free lime period. 

NOTE 5: For descriptiOns of Regions. see (tern 220.' 

NOTE 6: Rates n3flled in this item apply in cOnnection with shipments accorded split pickup. split 
ddiwr)' and both split picl-up and split deliwlyonl)' "·ben pOints of origin and destination or all 
comp6OCnt parts of such shipments arc located ,\ithin Region ~, or bct>,\«n points located in 
RegiOn I, 00 the one haM, and RegiM ~, on the Other hand. Rates named in Item 310 apply to 
shipments affor&.-d split pickup, split <ktiwl}; and both split pid.-upand split ckliwl}' "hen 
exc1u&..--d flom the pr6\lsions of this items. 

EFFECTIVE AS SHOWN ON TITLE PAGE 



hlAXI~IUM RATE TARIFF 4 

Third Re\iS\.'d Page 61 
Cancels 

Se('ood Re\ised Page 61 

ITEM 3200 
MAXIMUM FIXED RATES IN DOLLARS PER HOUR 

(Sw NOles 1 thrOugh 5.) 

Rates n.1.rIled trtthis item apply fOf shipments transported fot distan<es of 100 
coosUuctive miles or less, subjed to Item 16 (ApplkatiooM Rates). 

TcrritOl)' (See Note 4) 

A B C 
J. Straight TUlle 

Unit of Cquipment, plus: 

(3) one person (driver) ..... , •.... i .. , ••••• ; ••••. S 76.50 S 73.OQ $ 6i.70 

(b) two persons (dri vc r and helpcr) ..... : ..... $1 i 2 .3 0 $1I2.8S $ 91.9~ . 

(e) additi6nl1 persons. in ex~"Ss 0((\\1). 
. per person ................................... $ 44.10 $ 38.00 $ 33.1~ 

2. Timc-and-a-half(Soo NOlt S.) 

Unit ofcquipmenl. plus: 

(a) One person (driwr) ......................... $ 99.1S $ 93.30 $ 80.2S 

(1)) 1\\"o perSOnS (driver and helper) .•....... $16S.60 $)50.25 $131.00 

(e) additional perrons. in ex«ss 0(1\'·0. 
per person ................................... $ 64.25 $ 55.10 $ 49.1$ 

3. Doubfe Time (S~ Note 5.) 

Unit of cquip~nt. plus: 

(a) one perSOn (drircr) ...................... ,$122,85 SII3.S5 $91.80 

(b) two person (driver and ~l~r) ......... $208.95 $)87.70 $163.90 

(e) additional persons, in excess O£\\\"o, 
per person ...... '" ......................... $ 8".45 $ 72.40 $ 64.55 

EFFECTIVE AS SIIO\VN ON TITLE PAGE 



MAXI~IUl\1 RATE TARIFF 4 

ITEM 320 (Condu&.-d) 

First Re-.l$(,'(f Page 62 
C aIh."'els 

OriginaJ Page 62 

MAXIMUM FIXED RATES IN DOLLARS PER HOUR 

NOTE I: The higlx,"'St rat~ territol}' in or through \\'hich "the' srupnk"'Ot or any tOO1poo¢nt theroo( is 
transported. shall determine the applicable ma.\imum hQurly rates (Qr such shipment. 

NOTE 2: Actual bridge and fen)' tolls ina)' be added toch.ttg~ bas.~ on ratts c6ntaincd in this 
item when such toll charges ate inCurtoo by the c.atricr, '\'hen tWQ'()f IOOrc sliipmcntsare 
transpOrted under the pto\ision~ of this item at the same t~ On one uiUl oiequipment. the 
intuiTed toU charges shall be equally di~idcd between each shipment. 

NOTE 3: F6r «-omputation bftime. S«: Hetti 36: 

. NOTE 4: For description ofterritories, ~ Item 21 O. 

NOTE 5: 'O\'Crtime ratc$ may be assCsscd.subjtitto themaxil'l!um r~tesin paragraphs laM 3 o( 
this item when shipper rCqueSts ~f\i~at a'~ime\\hcn¢atrjermust payi~tele\-ant tmplo)'t'('.S .. 
oYcitim¢ in at<"Otdan(c wlIh Indusfrial Welfare COmriUssion WageOider 9-90. .' . 

EFFECTIVE AS SHO\VN ON TITLE PAGE 



• MAXIMUM RATE TARIFF 4 

ITEM 33(» 

Se...'X.'IIld Re\ised Page 63 
Cancels 

First Re\ised Page 63 

MAXIMUM FIXED RATES IN DOLLARS PER PIECE 

-
(See Notes I through S.) 

Rates nam..'XJ in this item apply (or shipments or no( more than S pie«s transported (Of 
distaoc\'"'S or 50 constructive miles or less. subject to llem 16 (Application of Rates) . 

Miles 

Not o\"er 10 ....................... ". 

(hwl0. but n6t over 20 ........ : .. 

<l\·tr 20 ............................ .. 

First Pic« 

$53.05 

$98.65 

$131.80 . 

. Each 
Additional Pie...-e 

$18.10 

$18.10 

$18.10 

l"OTE1: PIECE means each hOUSehold> Orrtreo't institutional article leO<ktoo in assembled 
(onn~ or, in the aItemath't. tendered in disassemblCd (oCrn but s«ur~f in a maru\(r 3110\\in& 
the artkle to be handled as 3 unit. . . 

NOTE 1: . For ((Imputation of dista~> see hem ~(). 

NOTE 3: AdditiOonal charges ror bridge Of (eil)' lotls shall 001 be assessed on shipments 
transpOrted at the rates contaiooJ in this item. 

NOIE -t: Rates in this item\\il1 n6t apply tOo "shipments afforck<d split plchJp aoo'or split 
delh'tl)' not (0 ship~nls afforded slorage-fn-Iransit. 

NOTE 5: Rates in thiS item \\iII nOl apply to pianOs and organs nOt ooo"crueotly hand 
C"<uricd by one persOn. Refer to Item 16-t(light and Bull), Articles) (or rates for pipe organs. 
grand pi3nOs. harpskMrds and all other t)J'I.-"$ or pianos and (lrgans. 

EFFECTIVE AS SIIO\\'N ON TITLE PAGE 



:\IAXIMUf\f RATE TARIFF 4 

ITEM 3400 

Fourth Re\ised Page 64 
C31Kels 

Third Re\ ised Page 64 

MAXIMUM FIXED RATES FOR PACKINGIUNPACKING AND CONTAINERS 

(So« SckS ~ woug." )0) P~(kiI)2 CbJr2t5 UliDtduo2 Cb11'2U 

I. RATES PER CONTAINER Per C'<rtaintt 'ftrntorr Ttrrilor; . 
Rates 

(In o..>U1I'S Pa l'rul) 
(5« Sold) A B C A B C 

DRUM, DISH·PACK (Drum. dish-
pack, baird or other spedaHy 
designed containers Or n6t tess than S 
cubic (eet capacity tOl use in packing 
gaJssware. (biron-are, bric-a-brac. 
table bmp$ or similar fragile articles) Each 19.60 26.40 H."2S lO.U 10.$S 9.21 8.10. 

CARTONS: 
Less than 1 cu. n. (Not Jess than 200 
lb.ltsl) .................................... ~h ·1.20 6.10 SAS ·I.1S 2.4S 2.iO 1.8S 
1 (u. ft. tNot Jess IMn 200 lb. 
test) ....................................... Each 6.0S 8.20 1.H 6JO 3.}S 2.90 2j5 
-t.1J2 cu. it: (Not less than 200 lb. 
tesl) .. · ... ~ ............................... . Each 1.20 9.50 ·S.lS 7.io lSI) lJO 2.90 
6 oUt (Not I~s tMn 200 lb. 

test)· .. ·t ...... · .. ·· .... · .. ··•· .. ·•· .. ···• ~~ 8.30 IO.6~ 9.2S 8.lS ".2> }.15- .l.2S 
6·lI2 (1). ft. (NOllesslhan 200 lb. ' -~ 

test) ..................................... Ea,;h 8.9S IUS 10.00 8.70 ·US ·1.00 lAS 

WARDROBE CAATON not less than 
. . 

10 cu. ft. (~NO(e 8) ................ Eadl (SAO 9.SO 8JS 1.2$ 2~"O 2.l0 1.80 

MATIRESS CARTON: 
Crib ................... , .................. Ead. S.6S UO· UO 0.95 0.50 O.SO OAO 
Not o-.·er 19" ~ 15" ................... Each 10.20 1.6$ US 1.30 0.6S 0.55 0.$0 

39" xSO· ............................ , ... Each 1-00 2.10 2.00 1.70 0.90 0.80 0.65-

Not Q\'cr S"- .'( 7S· ................... E3(h tl.60 2.10 UO too 1.10 0.93 0.8S 

O\'el 5 .. • x lS" ... ...................... ~h 20.80 S.H t.W ··UO 2.20 1.95 1.6S 

MATTRESS COVER (Paper or 

Plastic) .................................. Each 1.3S US IJO 1.l0 O.SS 0.50 OAS 

CORRUOA TED CONTAINERS 
(Spcdally desig~ or (Qnslructtd (or 
mirrors. paintings. glass or marble 
lOPS and similar (ragile articles) ...... Eacb lS.8S 9.1S 8. SO 'US 3.90 3-1.00 2.9$ 

CRATES (Other than corrugated. 
ss:«iaUy <ksigncd or constN\ted (or 
mi(1ors, p.lilltings, glass or marble 

('v flU tops and similar fragite articles) gross fu,~ 

measuremtnl of trale ................. Thtrc,:.f ($« ~ol~ 1) 10.6$ ~.40 8. IS ·2.10 1.8S 1.60 

EFFECTIVE AS SHOWN ON TITLE PAGE 



MAXIMUM RATE TARn'F 4 

ITEM 340 (Continued)' 

Fourth Re\i~"d Page 65 
C3Jl('ds 

Third Rc\ised Page 6.5 

MAXIMUM FIXED RATES FOR PACKINGIUNPACKING AND CONTAINERS 

2. RATES PER HOUR PER PERSON 
(See Notes I through .5.) 

TERRITORY 

PACKING A},'O UNPACKING A B C 

(a) STRAlGIIT TIME ...................... $19. to $HJO $31.40 

(b) TIME·AND-A·HAtF .................. $72.B $63.40 $.5.5.00 

(c) DOUBLETIME ......................... $9$.)S $83.70 $72.H 

NOTE 1: Rates do not include separate pickup and/or cklh·er)" (If shipping containers and packing 
materials pro\ided. 

KOlE 2: For description ofterritories, see Item 210. 

KOTE 3: The appliC3blerate shall be the rate (or the territOiy in "hieh the smite is pco\i<kd. 

KOTE -4: Rates in Paragraph 2 of this item awly (or J.«king or unpacking or both, and rn..l)" be used 
in lieu or ratcs in paragraph (Rates pcr Container) if carrier and shlWC.r agree 10 such appticati6n 
before the seoiCt oomrnences. subject to Items 28 and 128. The Agn!tment (ot Stoice shall determine 
the applicable maximum rate (or the seoicc. 

NOTE.5: o.·ertime rates may be assessed subj~, to the ma..ximum rates in paragraphs 2(b) and 2(e) of 
this item \\hcn shipper requests seoicc atalime "hen carrier must pay its rda·anl emplo)"ccs oYerlimc 
in 3C((Irdance "itb Industrial Wetfare Commission Wage Order 9-90. 

NOTE 6: Container chargers in paragraph ( include all materials used in the packing and stating of the 
C"Ontainer indiC3lcd. No additional eh.uge shall b¢ made (ot soch materials including di\idcrs. paper, tape 
and labels. 

EFFECTIVE AS SIIO\\'N ON TITLE PAGE 



MAXIMUM RATE TARIFF 4 

ITEM 340 (Conclu&'''d)O 
MAXIMUM FIXED RATES 

First Re\i~~ Page 66 
C~ls 

Original Page 66 

FOR PACKINGIUNPACKING ANDCONTArNERS (Cooclu&'''d) 

NOTE 7: The maximum rates in p3.ragraph ) include packing and tonstruction of such coota~rs. 

NOTE 8: No charge will be assessed (or wardrobes on shipments transported at the rates pto\idcd 
in Item 320. 

NOTE 9~ Packing cootaincrratcs do ilO( ioclu&.'d sales tax. 

NOTE 10: O\'ertime rares tot wM PerfotmOO ~t t~tes in paragrapb 1 (Riles pctContamer) may 
be assessed when shipPer requests sei\;cc" at a time whcf\ carner must pa)' its relevant employocs 
overtime in aocQrdance \\lth'lndustiial We!fakC6mrrtissiOn Wage Order 90-9. Tot~kulatea . 
nUximUin rate tor overtime Inultlpl),the rate in paragraph 1 b)' the. appropriate factor: 

a) J.41 for timc~and-a~lialf; .... 
b) 1.94 for doubktUne. . 

EFFECTIVE AS SIlO\\'N ON TITLE PAGE 

, 



~lAXIMUM RATE TARIFF 4 

Fourth Re·.ised Page 61 
Ca..nocls 

Third Rc\ised Page 61 
.. ITEM 3800 

REGION J. MAXIMUM fiXED D1STAr\CE RATES TO OR FRO~I STORAGE L~ DOLl.ARS PER tOO POUNDS 
Rates nanx"'l.i in this item appJy subje\.'t to I!em 16 (Arr1kati..'"10 l'fRa!es) and 001)' to shipox'flts 

tr.an~~1((OO bct\\"~'fi points k-..:at..>J within Region I. (&.-c NOTES 1 through 1) -
~JJlrs BRL\1o.: ~flSnll;~1 WEIGHT IS roliSDS 

:\OT AM' rolST 

OVER OVER (p1\' Ik 1000 RP. 1000 ap. 5000 lil'. 8000 D.P. UOOO B-.P. 16000 

0 10 $90.9~ sn J-I.~ I,~ B..10 -I.91J H.l~ 7,76) 1-1.50 11,731 21.95 I~HJ U~ 

to 20 60.95 515 3MO 1,-191 26.10 -1.895 1~~ 7,781 Us.s 11,759 l-l.3~ 1~1OS lUO 

20 30 6l.OS 573 J~~ 1,-I9J !6.!oO -1,868 1~80 7.')99 2~fS 11,786 2.1.70 1~7·U lUO 
JO 4-Q 6.).10 511 36.00 ·1.54>1 11.00 -'.861 26 .. 2~ 1.~a1 2~~ U.S)) 2SIS 1~681 IUS 

-10 ~ UI5 5" 3-6.60 1,495 1).3S -I,8-1S 16.~ 1,11-1 1! • .-?5 it, •. u JS..6O 1~119 1~15 

1 60 65. to 571 37.20 1.-190 21,70 -1,'::<6 26.90 7,80'1 J6J~ 11,8-41 1~90 I~'~ 1s:..~ 

60 70 66.10 511 3',10 I,ut 13.U -1.8..'8 IUS 7.81S 26.7S 11.75-1 16.10 .. 1~8U 2M!) 

70 80 61.H 569 38.2S I.~ 18.7S -1,811 27.'S 1.l.70 i6.~ 11,800 26.~ IMIO 16.35 

~ 90 68.00 570 38.70 t,~7 29.U -1,81')) 28.00 1.186 lU~ II.~ 26.90 1~911 26.1$ 

90 100 69,(>0 568 39.IS '~10 29:~ ~,8U 28.-IS ','61 11,60 1t,8U 17.20 1~9U ltO$ 

100 110 11.60 !\.~ 39.9~ 1,$10 JO.tS ",810 29.00 '.ifp} 13.20 ' 11,766 11.65 1~8H ·l?J~ 

120 1-10 7.(.15 ~~ .U~ 1,0) 30.10 ",85-1 19.80 7,'19 28.7~ II,"J~ 18.15 J~801 aUG 
1-10 160 16.'1$ 

. s.u -11.85 1,-'99 JUS ",51S JaiS· 7,7-" 29.25 II.'U 18.~ 1~8O-I 18.10 

160 180 19.10 ~9 "l.~O 1,"91 JUS -1,811 JUG 1,"J!-4 29.85 11,09 i8.~ 1~801 28.60 

lfi() too 81.~ 5H .0.65 1,435 J1.-I0 ",81S .)1.20 ?,7ill JOo.J.O 1J,6G4 lUO 1~8.)7 29.00 

200 U~ 8..~JO !o26 """$ 1,-189 JUO .,15.) 3US '.198 JOo.~ 11.5.)-1 IUS 1~866 lUO 

US 254> 81.10 !oll .. ~~ I,"~ J).~ V41 J1.IO ',~I Jt.~ II,~ JO.I! 1~788 19.7S 

l!oO 17!o 88.90 !o1-1 u.~ 1;481 JU~ ".1~ )).1S ),85-1 JUS II,-rol 30.~ IM10 JO.J() 

2t5 3()0 90.20 ~IS .. ,JS 1,-181 JMS ",'~ J).Js 1,~5 32.70 11,-487 Jlj() IMn 31.00 

JOG US 91.-1S ~l 4&60 1.-I!o9 JMS -1,115 JUS 7,8)S ll.J~ II,~ JUS 1~'''9 )U5 

)l~ J50 9).!iO 5.JJ .. 9.15 1.·nJ J.6.1$ ",180 JUS 1.19) )).'5 11,609 JUS 1~682 UOO 
350 J1S 93.95 5H ~10 1,-181 31.10 ",138 J~U ',~ n~ 11,636 ,)).54> tM,u J1J5 

l7S tOO 9MS ~ SUS 1 •• i8 JUS ",763 )6.0S 7.7!-6 JUS 11.160 JUS 1M" J).~ 

400 .t2S 96.10 so SUS 1,-191 38.90 -':m )6.SG '."" JUS 11,68.3 Jt.90 1~1'" -!u~ 

US ,,5(1 97.JO ~ SI.~ 1,$16 -10.05 -I,70? J1.70 7.S-tl 36.9S 1I,60S9 3~90 1~666 3~1S 

-150 ~1!o 98.IS ~ 5.J.!.S I,..(J-I .u.o~ -I,'U-I "8.70 7,U5 )1,95 11,68-4 J6.9~ I~."'l J6.IO 

-f75 ~ 99.H 5S1 S·UI) I,..'-~ .. HO ".1~ -tOo.lS 7,121 JUS 1I,1Ja 38.00 1~6U J1.I0 

!oOO ~~ 100.J$ 561 SUO 1,!065 «os -I,SOl U.30 1,6-11 -10.-10 11.16.) )9.60 1~1J3 }&90 

!\.~ 600 10U,s 569 51.10 1,..'-69 "~JS -1,8-10 -13.80 7,"1 -f,.70 11,698 -10.63 1~881 -IUS 

600 6..«) 101.10 S,S ~'S 1,51S 46.-10 ~.85O .. ~oo 1.6(fl usa 11,580 -lUG 1~t81 UU 

6..~ 700 100.10 ~ 60.05 I,..~ -,'.50 ',w ~OO 1.618 tUO 11.507 42.0() 1,,020 -fUS 

700 l~ 10UO !03) 6U5 1,s92 -J8.~ -I,8·H u'95 7.616 ..... 75 11,4;' -'lso 16.075 -IJ.OO 

150 800 IM,SO !-81 6UO J,596 -f9.~ ".81-1 -18.00 '.61' -IS 70 11.-110 -IH5 l"liS -IJo..~ 

800 8."0 106.80 5,. 63.0S 1,607 !IO.60S -I,M3 -'9.00 ',601 -I6.5S 1t,J81 UIS 16,218 U1S 

8.."0 "-

.\lm 1.10 o.9S o.9S 0.95 Q.90 0.80 0.80 

fOR .:,\01 50 ~IJHS OR IR\CTIO~ TIIIRrorO\T.R'::"0 MlI.fS 

EFfECTIVE AS SHOWN ON TITLE PAG .. : 



MAXIMU~I RATE TARIFF.4 

ITEM :)80 (Condu&''d) 
REGION 1 MAXIMUM fIXED DISTANCE RATES 

TO OR FROM STORAGE (Concluded) 

First Re,ised Page 68 
Can«ts 

Original Page 68 

NOTE I: When shipment (hargcs based on actual weight excn'XI those baSed on a greater 
minimum weight, the latter shall apply. Break Point indicates the weight at "hkh a lower charge 
results by using the minimum weight and applicable rate at next higher minimum weight bracket. 

NOTE): For c{lmputation ~fdistances. sec Item 40 . 

. NOTE 3: Additi6o.11 charges (or bridge or (eny tolls shall fi6t be assessed On shipments 
transported at the rates OOIllaincd in this item. 

NOTE 4: When carrier's \·chide is held for the convenience of shippetor OOnsignce through 00 
fault of camet in COrlI'l«tion "ith shipments l'nO\ing or to be nlOved under this item. One hour frre 
time shall be allowed. A (harge at the hourly ratts (ootained in Item 320 will be ass~sed (or each 
hour. orfraction wroof. in eX~$ of the one hour frre time ~riod. 

NOTE 5: For descriptions of Rcgions. ~'C Iten\ 220. 

NOTE 6: Ratcs named in this item apply in c~lion with shipments accorded split pickup, split 
ddiYel)· and both split pickup and split delh-el)· only when pOints of origin and destination of all 
component parts of such shipments are loc.atoo \\ithin RegiOn I. Rates nanlCd in Item 390 appl)' to 
shipments affOf(k'XI split pkl.-up. split ddiwry aTld both split picl.-up and split deliwr)" when 
exclu&.'XI (rom the provisions of this item .. 

NOTE 7: Rates in this item do not apply to shipments affot&''XI split pickup and split lkliwry in 
combination. 

EFFECTIVE AS SIlO\VN ON TITLE PAGE 



MAXIMUM RATE TARIFF 4 

fourth Revised Page 69 
C~ds 

Third Rc\;~'\J Page 69 

ITEM J90Q 
R[GIO~ 1. MAXUIUM FlX[D DISTANCE RAT£S TO OR FROM STORAGE L'l DOLlARS PER 100 POUNDS 

Rates naITk.'\J in this item awly subjcXt to Item 16 (ApplicstK"O of Rates) and (01)" to srupmeols transportoo 
bctw~n (X"lints \\illlin Re~ioo 2, or between points tocsloo in RCt'-ioo J. 00 the coc hand. and point<; locatoo 

in Re~ioo 2,00 the~"'f banJ. (~NOTES I throu~ 7) 

~nLEs BR['\i.: '\1I~I .. nl'\l W£IGUT IS I'Ol'~DS 

~OT A\\' rol~lS 

OVER OUR Ql\' 1M. 1000 D.P. 2000 D.P. !(tOO D.P. 8000 8.P. 12000 RP. 16000 

0 10 59.95 518 lUG 1,"86 2~70 "'8..~ IUS '.696 2100 11,8$1 U.70 1~18 2J~OO 

10 20 60.95 5i6 J~OS J,"~ 26.10 4,866 1~4O ',701 IUS 11,819 lUft J~«II lHO 

io Jo 6!.0! So7J .)S-!oO 1,491 26. .. S ",559 lS.70 '.')6 uss 11,880 1.i60 l~'IO UOO 
JO .to 6'uO 511 )6..00 .,~. il.OO 4~W 26..15 7,HI U~ 11,859 H.. to 1M" U~ 

40 ~ 64.IS 50H 36.60 1,495 iUS 4,s.J5 16.~ 7.114 H..1S 1I,9J. 2!60 1~1t9 1~t5 

50 60 6~30 5U 31,45 1.-488 1l.55 ",88.f 21.10 1,151 16..J5 JJ,~~ 26..2S 1~6JS .lMS 

60 70 66. .. 0 5U 38.05 I,YJ9 18..70 ... ~Z U.S$. 1;756 11.00 11,'78 16.~ .~U4 lU~ 

10 80 67045 576 JUS J,~ 19.25 ",872 18.50 1,1.18 )7.60 11,892 2U5 .~7" ·16.9! 

81) 90 68.55 57S 39..J5 f,518 29.85 4,866 29.0~ 1,8.)5 2US 11,7'9 21.90 . ·1~81' )1.60 

90 100 6'.65 515 -10.00 1,51. JO . .tO 4,869 lUO 7.~1 19.05 .'.1~ 18..$S 1~860 2&.10 

100 110 lUO ~l .... 65 .,S11 .lU~ 4,3.J3 3-0.10 7.921 2UG B,619 IUS .~'45 28.85 

120 UO 76.1S ~\) 41.05 .,511 JUO ",819 3J.00 1,81. '.lO.!.o IJ.'U lUO 1~'19 29..$5 

ItO 160 78.80 ~1 .0.10 1,~iJ ,)1.90 .f,SU JUI) 1,861 JUS lJ,siS JO.IS .~86S 19.90 

1«) 180 SUS ~9 -«-05 1,518 l').6S .t,81S JUG 1,818 Jl.iO 1',622 )0.70 1~896 ~.~ 

180 200 S.t.M 5.)2 ..... 90 1,!-3$ JUS ",791 JUS 1,819 J1.JO 11,648 JUS I~m JUS 

200 215 81.~ $.JO .t6.JO 1,517 3!.JS ",188 lJ.~ ',811 U.05 11,6&9 .n.oo . I~'" )1.55 

.lU 250 90.35 515 U.JS 1,5}1 J6.00 4,80 JUS 7,517 3J.9O 11,59.) Jl.15 l~')Jl JUO 

2!oO 115 91.90 511 4UO 1,515 J6.9O ~.8O-t JM5 ',8.0 JUS 1t~1 ).)..$5 1~761 JU5 

115 Y.lO 9J.05 5Jl .. UO 1,521 J1.1Q ",821 36-35 '~s.16 3MS lI,sn lUO '!o.,'f.O U65 

300 .)IS 9UO 5.)S ~.JS 1,~ 3&.!oO 4,832 J'1.20 7,839 36.4S 11,490 JUO .~'Jl 3-05 

3H- J~ 9!.40 548 SUO ',5H n.7! ",8JI J8..tO 1,834 .)1.60 II.~" )6..20 1~8H 3~80 

J~ J75 91.60 s.t.8 5.U5 1,5U 41).75 ",au n.40 l,m JUS J1,~(,Q JUG 1~1tl J6..60 

3'5 .tOO 98.6S ~I 54.30 I,SU .... 60 .f,810 -10.10 ',881 J9.~ lI,5U 31.90 I~U) 37.30 

.tOO ·U5 99.40 ~l SU5 'I'\)9 ,(1.20 4,8J5 to.SO 7,873 .ro.lS 1I,5JJ J8.60 l!>,lS2 J8.00 

415 .&!{) 100.15 ~~ ~\!-5 1~1 tUS un ·U.65 7,S'&' 40.85 11,51' 3Ui) 1~176 .l8.65 

.&!oO .&15 100.9S $...~ !l6.05 1,551 .o,4S ",8$1 ~1.1~ ?m 41.60 1I,"~ .)U3 1~780 J9.30 

41S !{II) 10J."I!' ~~ u,!oO 1 .. '-<.6 ".us ",87$ .. 1.8.5 ',870 .. U!' 1I,t88 -IO.J5 1~8n J9.9O 

!<to ~(,O 11)1.~5 ~9 51.)!. 1,51J .. !t..OO .. ~ UI5 ?i9l U.OO II,~ -IU5 1~801 to.ss. 
~(,O 600 IOU!' $6J M.to J,~~ "'.00 ",908 4~1~ ?,i88 u,s 'I,"~ ·U.I0 .~867 ~J.;S 

600 kc.o IOUO !-67 SMO ' .. ~" 46..10 4,'IS "~9O 1,816 U90 1I."5J ~U5 1~'16 U.65 

,~ 100 100UO 513 59.90 1,!-85 ·H.4~ 4,911 46.60 1,;86 "~3S 11,511 u.~ 1~81) U.15 

700 1~ 135..45 579 6U5 1,573 48.00 4,'48 .n.~ '.1.&3 .f6.(l() JI.~S 4 ... 10 1~819 .0.60 

'!oI) 800 106.3S !o81 ,US 1~9S .tuo ",'2~ "8.~ 7.619- 4UO 11,498 H65 1~?85 ·nG5 

800 s..~ 10HO ~ 6US 1,599 ~.JO ",.11 "9.~ 7,685 .. US lI,m .. !~ I~H2 ..... 55 

8..~ .-
.\DD 1.10 0.95 6.9!1 0.9S 0..90 O.8!I o.~ 

l"OR 1:'\('II!oO .\JJ1.r_~OR t R\Cl lOS IHuu:m' OVER s..c,o ~IJU:S 
E.'fECTIVE AS SHOWN ON TITLE PAGE 



MAXI~tUM RATE TARU'F 4 

I rEM 390 (Condu~'d) 
REGION 2 MAXIMUM FIXED DISTANCE RATES 

TO OR FROM STORAGE 

First Rc,ised Page 10 
Cancels 

Original Pag~ 10 

NOTE 1: When shipment charges based on actual weight exc~'d those based on a greater 
minimum weight, the latter shall apply. Break Point indicates the weight at which a lower charge 
results by using the minimum weight and applicable rate at next higher minimum weight bracket. 

NOTE 2: For computation of distances. sre {[em 40. 

NOTE 3: AdJitionat charges for bridge or (erry tons shall not be assessed on shipments 
transportoo at the rates contained in this item, 

NOTE 4: When carrier·s whkle is held fot the cooH'nienec ofshippcr or OOflsignoo thrOugh '00 

fault of carrier in C()nIl\."'('tion \\lth shipments ffiO\1ng or to be mo\'Cd under this item, one hoor frre 
time shaH be allowoo. A charge at the tl6tuly rates continued in Item 320 will be assessed (or each 
hour. or fraction thereof. in excess of the one hour {rOO time (X'rioo. 

NOTE 5: For desaiptions of Regions, sec Item 220. 

NOTE 6: Rates named in this item apply in COiln«tioo with shipments acc()rded split picl;up. split 
ddi\'cl)' and both sptit pickup and split detiwry only when pOints of origin and destination of aU 
component parts o{ such shipments arc locatoo \\ithin Region 2, or bctw~n points located in 
Region I, on the one hand, and pOints located in Region 2, On the Other hand, Rates r\anX'd in Item 
380 apply to shipments aftor~ split pickup, split ddi\"CI)' and both split pid.:up and split deliver), 
when cxc1u~'d (rom the pro\lsions of this item. 

NOTE 7: Rates in this iteOl do not appt>, to shipments afforded split pickup and splitdeli\'el)' in 
combination .. 

EFFECTIVE AS SHO\VN ON TITLE PAGE 



MAXIl\tUM RATE TARII'F 4 

SECTION 4 

. FORMS ()f DOCU~tENTS . 

First Rc\;St'd Page 1l 
Cancels 

Original Page 1l 

EFFECTIVE AS SHOWN ON TITLE PAGE 



MAXIMUM RATE TARIFF 4 

rITM400 

First Re\i~-d Page 12 
Cancds 

Origirul Page 72 

BASIS fOR CARRIER'S ESTIMATED COST OF SERVICES 

This is Not a Contract 

NA\lE OrCARRlER 
T ~"t~lBrROFCARRI(R 
ADDRfSS or C ARJUER 

nUPHo~E SU~IBE R or C ARJUfR 

NA\fE~~~ __________________ _ 
MO\1XO IRmt ___________ . __ _ 

tHoSE 1\0. DATE ______ _ 
MO\"IXO 10-:..-_-=--_-=--=--=--=-__________ _ 

SER\lCES RIQtE.~TED: Di.stan.:~ MQ\,t n.:uly Man 
--------~==~--~-~==~~----~~-----------------

SER'lCE SR SSR CSK 'SER\lCE 

(No.) 

fligks at crigin (No,) 

Srlit dclinry ____ --:-' .. '&/l_,_-::"-.:I,-'-pa>OO___.. _" _____________ _ 
Split pt..bp Van &. 2 ('mOOS 

Pk-ling taM; )wurly By t'M Du~)' Atticl--'(s) (No' 
.!!J>.x~ taM: 11oort)· By t'a;l AMiliooal [quirm-"" R~ircd 
Shj~ is H_tutJ at ... 1ul! ca.<h \ 1Mt up 10 S}{l.W), ('t &! &datcd b)" 1ht $.'Uppct. 
Shirrne;i \'a"u!ioo S ___ _ 

TRA"sroRTA1IO~ \'ALUATlOX orno!'s: 
60 «rU \h'ar'.i.:1t _ @ So tJ.1itioN.l dutgt 
A.."1ualCa.<lI\'alut _@ $ __ ~"f$IOO«&ducd\lM 
fuU\'a!uc t _@ $ __ ~"f$tOOc.(&.,-tllcd\l1ut 

SR : S«-.kt Rtquestcd 
SSR: S<ni..'t N~ R~t-.S 
CSJ:; CooditX"G t-ic4 ~n 

Sir ; St~Y'sc-in-TU.""6il 

Surro..'t « Mid .. "$ 

to loc (nO\cd. 

Nl.IJl1l..'t d Ro..-.m 
to loc fIlC'ycd. 

ToW Nurrh-T« I'A-lins C«.tain.!n 
10) k Suwtit-.S by C&rTkr. 

I A'I IS NO WAY OBUOAUO TO HAVE TilE AOO\"[.S.-\.\!W CARRIER PLUOR-\( A."Y SER\1CfS, I R£Qt,l.ST 
O~lY TIlE SIR\'}CES A"D ilEMS liSTED O~ TillS OOCt~tEST BE roSSIOERJO ~ DEHR.\lISISO TIlE 
fSn~I.-\TEO COST. I t~DERSTA"O llL-\T ADDI1IO~AL CHARGES WtlL BE MADE fOR A"'" ADOITIOS:\l. 
SIR \ iCES REQl !"(sTED AT A lA TfR 0 .. \1 £.. 

I Il£RIB ... A(,K~OWUOOE TllU I HAVE RECHVlO TIlE lSfOR.\I.-\TIO~AJ, MAURI.\L ~l~lroRTA'IT 
ISfOR.\{ATiOS fOR PfRSO~S MO\lXOJlOl:SEIIOlD GOODS~. 

Si~tur( "(S~W-T «: Shirf'<""' R~tscrULi\C 

SOTE: If lOO\ir.gc...-OOitions ch:11lgc t>..1' .. ~'11 00"0'. aM lOO\ir.a datt, un tho: cani«. 

EFFECTIVE AS SHO\VN ON TITLE PAGE 



~IAXI~tU~1 RATE TARIFF 4 

First Re\ised Page 73 
Cancels 

Original Page 13 

AtUelu 
Not 

TO 8e 
ShIpped 

~f4JO(ContinU¢d) 
TABLE Of MEASUREMENTS Ah'D ESillfA IE 

Xo. 

utJtu 
Cu. 't. of Ou. 
tet Pt, Pc. It. 

LIVING ANI) IAHll Y Rt04s 

au. POftable ,! 

a~h. "t~$ldeot Plano S 

800ktast 20 

loeh1'1dvH. $ectfooal S 

("tIt. Anr. 10 

tha'r. OCtislonal 1S 

(h.ft, Over$tu"~ ~S 

(h.rr, lOchr tl 

th. f /" stu f gb't S 

([oct. Crandf.ther lO 

Oay ltd )9 

best. $mall or ~fnthfOp U 
but. $~fet.,.,. 3S 

If;e~l.et E~roment S 

I~t St(.)t 2 

lMp, II~ Of Pote ) 

M.gufr.e h(\ l 

MU1lt Cabrl\et 10 

,.1&1\0. tab)' CraM Of Upd9l\\ 10 

'1&1\0. '.rlot Cr&nd eq 

P'IM. $pft'ltt 60 

-vo. large _gil Of P&d '0 

$o...bt~ut (01. 1 

Mtlth$ 
wot 

To 8e 
$htpotd . 

Ou. ft. 
ht Pc. 

l'VI.~ ~() '}~ILY tOOHs «(ont.) 

lUll. ~H loll ot Pad 3 

Soft. 2 tvshtOM lS 

SOh. 3 tusMMs so 
SOh. , (YSM6OJ 60 

So". Sect •• ~t Sect. 30 

Studio. Coveh of Jlldea~ SI) 

fabtu. (dIu S 

,.btes, Ot66lf.f tl 

JaMH. li;stlM l 

retevrst~~, tft $et~ (I) 

fttevrslon COtTbtnatf¢l\ 2S 

'elevlslon ~r tadlO (on$Olf 1S 
OIIlIN~ itO(»( 

lMeh, MatveU to 
Buflet 30 

Ctblt'ltt. tMN U 

tabfMt. Cotnet 20 

th.ft, O'IIIr.g S 

lV'>, lIts!. toll Of hd to 
tlJ9. Slnell IoU Of hd 1 

$ehtr 'S 

fable, bJnlQi ~ 

rea tlrt '0 

S\bt¢tll (01. l 

110. 
of 
Pc. 

EffECTIVE AS SHO\VN ON TITLE PAGE 

tu. 
ft. 



~fAXI~fU~t RATE TARIFF 4 

First RClis<d Page 74 
C~,els 

OriginaJ Page 74 

ITIM4tO(Coolinued) , 
TABLE OF MFASlJRE1...G:NIS AND ESTIMA1E 

Articles 
I/ot 

10 Be 

(OU.MJI J 

Shf~ ARtltlE 

UDR~ 

Woo 
tv •. 't. o.f CU. 
Pet Pt. ~t. It. 

Sed. f~ludfng Spring & Ma\ttes't 

CO\bte 60 

)CJM Ute 70 

stMte i>r JI~HVW6od 4O 

lottaway ?9 

io.ri. (Set M h 70 

8ocishelves. S~tlonal S 

. Buteau~6re$Set. thut 
cf Otawet$~ ellltl~obe 
Ot thtffonht 2$ 

Cedaf thest 15 

tllalt. t6Udoft to 
Ch,ff. Stt.fibt Of lociet S 

Ch,he l¢U'!Sle ?S 
Oe~\:, Smatl Of 'Jlnthtop l~ 

Ctesset 2t VanIty 8~h 1 

Oresser. Ooublt (Mr. 1 Mrs,) SO 

hettfse 8th '0 

NIght table S 

tug, \at$t RoU Cf Pad 10 

tug, $Tall tott or ,ad 1 

Vanity OUUtt ~ 

'Jatdr¢bt. Wtl 1O 
'Jardrobe. lUge· 40 

Slbtou\ tol. 1 

Artftles 
I/o., 

to Ie 
$hf~ AAf.ClE 

"0 .. 
Cu. ft. of' Cu. 
Pet Pt. Pt. Ft. 

ttOR66K (CQntlnved) 

'Jltubofd lG 
wasu't 

htMnette $ 

. i~. VCYth 30 

~".'r. Chfldls 1 

thltt. locUr U 

thest . '2 
Chest, t2Y $ 

trtb. tab)' 10 

~ff'I. Phy 10 

t!:!9. latge lcll o.f hd H) 

1!:!9, ~l' l~ll o.f P&d 1 

fable. Chltd's S . 
I(lfCH(JC 

h\:~t's .. ~\: 20 

tt~a\f.s! SuIte Chafts $ 

IteaUut table \0 

Sutthet 810(\ 10 

(haft. lHoh $ 

Itonf!'!i loard 2 

ICftthen ~abf~t 10 
M{~tOw2 ... e S 

$er ... r~ '$ 

Sl~l 1 ---
fable $ 

~tctll (0.1, 4 

EFFECTIVE AS SHO\VN ON TITLE PAGE 



l\fAXI~lUl\f RATE TARIFF 4 

First Re\;sed Page 15 
Cancels 

Original Page 1S 

nat 41 () (Continued) 
TABLE OF MEASUREMENTS AND ESTIMAlE 

C¢tOO S tOClJOI 6 

Arttctu Artfeles 
I(ot No. Mot MO. 

to te Cu. It. <If tu. To It Cu. It. 01 
S"fooN .0.1 relE Per Pt. P~. ft. sMoo«s .utttu p~t Pc. Pt • 

KITCHEN (ContthUed) POtCH, OJT~ AAlClfUU 
!HUltt ~abtMt tG AHO (QlJI~U:T (C¢ntfrue-d) 

APPlIAXCES <l.u~) ,I.'" Conditl~"t \I't'Icfoo.l 10 tlotlltt ~t1fr tad: S 

I>lshwashtr lO ~'tden K01t .od fools 10 

Ot~tr. il~ttre Of Gas 2S G~;der 6t $ett~t 20 

Ireeur. (tu. ,.06eltt t~ It.l . !.addu. t.ttniton 10 

10 Of le~l 10 laWn Mover ~UMl S 

11 to ,~ ,~ !.awn M6wet "Mtl 15 

t6atd over 60 laW!"l M6wet {tiding) JS 

UMe.fie-tttf~ Of Gas 30 led $ ... e~t S 
hit S~ttator I (tv. tapatHy 

c...t~ ("'Id's Slfde 10 In "H~ 

(, Of USS ~O Outdoor thlld's Gi!!! 20 

1 to. 10 4S Ovl<fc,¢r SwiMs 30 

11 ard 6v./' 60 p'(rife Sene" S 

Sewing "aehr~. PO/table S Pfe~lt tablt 20 

Stwl~ ~aehlhf, Cabfntt to toll et. lawn IS 

Itai" ~onO&ttQt t~ $aM 80Jt 10 

VaeVA Chat'lft ~ SQrudtt 

\llsMM ~a~hf!!t 2$ Table to 
PO«CK, o.nOoOC« Iut\NltUR£ 

AIIO EOOIPM!lIl ~elh S 

larbe<ut or ~¢tt!blt ~tlll 10 tJI'Iulbartow a 
GAJJ.~ 

th.ltl. 11'011'\ s Alh ot ',ash tan 1 

Ch.ftt. Po/'th to Bal\et (Ct¢t~el) ~ 

S!.btotal Col. S '!.btota\ Col. 6 

EFFECTIVE AS SHO\VN ON TITLE PAGE 

Cu. 
H. 



t\IAXI~IUt\1 RATE TARIFF 4 

First Revised Page 76 
Can«ls 

Oliginal Page 76 

AtUtles 
Ifot 

'6 at 
SPIf~ AAtlClE 

CA.UGf (Contll'md) 

"cyele 

tard table 

Cabrl'\ft. 'Hfng 

Cflatts. foldrf',g 

Cot. totd'l'Ig 

Ou\, Offlte • 

tfshfng ~olu 

f0.6t loders 

Metal SPielves 

P<>ol fable 

PO'oIft '<>o1l 

Sled 

$uUeue 

Sl.btotal Col. 7 

m:M 410 (Cootinued) 
TABLE Of MEASUREMENTS AND ESllMA IE 

WO. 
~J. 't. ¢, Cu. 
~tr Pc. 'c. 't. 

to 

?9 

20-

~ 

S 

10 

30 

S 

10 , 
S 

2 

S 

S 

20' 

(0 

N 
2 

S 

S 

Artlcl,. 
Not Mo. 

10 If Cu. It. ()f Cv. 
SMpPed .uti C\f-___ ~P:..!i.e.!...r .£p",-c~. -,~~e,-,-._!...!ft!...!..... 

UUGE (Conlff'Ved) 

labh. Utility S 

lackle Sox 

11th S 

fool Chut 10 

Tricyle $ 

t,uek 10 

Va¢\.UII tltll~t S 

Vegon. ChUd'! S 

Vast. Paper easlet 2 

Vork 8t1"1C" 20 
OfHU ITOIS 

(SP«lIy) 

Sl.btoul Col. a 

EFFECTIVE AS SHO\VN ON TITLE PAGE 



MAXIMUhl RATE TARIFF 4 

ITEM 410 (Coodu&>J) 

First Re\iS(d Page 17 
Can("els 

OriginaJ Page 71 

TABLE Of MEASUREMENTS AND ESllMA IE 

tOttlO( 9 

Articles 
)lot 110. 

To it (II. It. of Cu. 
_$"I~ AAtlC!,£ Ptf Pe. 'e. It. 

COIiT A IliElt $ 
(to 8t hd~ by Shf~t) 

O'$?\ Pad to 
tat ton 

, It? cu. ft. 

, 1/2 tv. ft. 

6 Cu. ft. 

6 1/2 Cu. It. 

Hlrtotl"cfute, s 
Vatdrobe 15 

. COlttAINfll$ 
eto at Pacted by tattlet) 

bfsh hd JO 

tar ten 

I ttl (u. It. 

3 cv. ft. 

" II? cu. ft. 

6 cv. ft. 

6 1/2 til. It 

______ ~l~ ________________ ~5 ______ __ 

S~t~ul (0'. 9 

Mtfttu 
Wat 

To at 
sMooed 

(Oltt!lC 10 

tv. It. 
AUrCU ht" Pe. 

COIirAI~El$ (Continued) 
(to h Pacl:t\1 by (artftt) 

Mftt6f/PlUute 

V.t&,ot:.e 

Ctatu: 

;It x a 

;It X a 

Jt X a 

X X- II 

Subtotal tot. to 

Tot.l tot. , 

tout Coli. 2 

totat Nl. 3 

total t9l. " 

fotal (01. S 

Total cot. 6 

fotal tol. 7 

foul Cot. & 

tot.l (ot. 9 

totat Co\,10 

GU"I) tOYAl 

s 

bpta.'l.atfon of At:«evfatfons fn lttm$ 400, 410 W 420 

1C0. 
of 
Pt. 

Cu. 
It. 

Q"at (ol.ztolU'O Cv. ft.tC\hfc ftn lbt.z~ilI.I'd$ Mf.zMlles )io •• J(~r Pc •• PIKe \It.zVelght 

EFFECTIVE AS SHO\VN ON TITLE PAGE 



l\IAXIMU~t RATE TARII'F 4 

nEM420 
ESl1MA TED COST or SERVICES 

This b Not * Contrad 

NAME OF CARRlI-:R 
T mn.IDER Of CARRIER 
ADDRESS OF CARRIER· 

TUEPHO}.'E NUMBER Of (' ARRIER 

First Re,ised Page 18 
Cancels 

OriginaJ Page 78 

NAME, __ ,--_________ -,::-_____ PNO}ffi NO. DATE 
MoVINoFROM REGION DAlEOFMOVE '---

.. MOVINOTO REGION, DATEOFDEUVfRV __ _ 
Chatgo! to (CorPoration or indi\iduaJ, ___ -:--c __ --'-_________ -'----'---'-__ _ 

SERVlCF4 RrQUF'sIED.OistalXe Mo\'e_lloW:ly Mon~_ Pi«e M\)\'e_ No. of Articles 10 Be M\)\'M_'_ 
No. of Rooms To IJeMOlOO __ , Total No. (If Packing Conlam..'rs to Bt Supplied by Canicr __ . ' 

CHARGES TO BE PAID BY: 'Ca511_', Certitk.-d C~k_. _"-tone). OrJer_ {'r&lit Card_ Personal ClJ6:k_ 
APPROXIMATE \\'fIGHT: Total Cubk FM (from (aN~c( measurements)_cu. fl. ~l 71bs., Per tu. t\.'=_lbs. 

W!'iG DISTANCE MOVlNG 

Tctaltu. n. _________ --'-_M,ite5 _________ _ 

Est.Weiiht'--________ lbs.at ________ " .... tOOlbs.S _____ _ 

No. fJights_, __________ at --:-________ p...j tOO IbS. $ _____ _ 

No. Long Canicrs ________ at '-' ________ po:tlOO lbs. $ _____ _ 

E\tra Picl-up-Ddiwl}'« Both _______________________ _ 
, 

naul to - (rom Storage-ill-Transit _______ OOur.s ------_$--------
Storage-in-Transit Charges: 

first OJ)' -:---:-:c--____ 1bs. al _____ -:-?:-=-_~ p.'1' 100 Ibs. $ _____ _ 
Each Addiliooal Da)' at f','C 100 Ibs. po...'1' day $ ______ _ 

W.ttc~ Ib .. r,dling _________ lbs, at ___ -----1''1' 100 Ibs $ ______ _ 

Piano, TH~ _____________ Organ. TUIC ____ _ ,-------
• AWti3nCc$ (0 &okc _$ ___ _ 

ASSc.'1nblylOiS3SSc.'lllN)' (0( Artkles $ _______ _ 

Hci;tingltowering $ ______ _ 

Dutl.)' ArtKks $ _____ _ 

Val\1atioo Charg~ (~D.lsis ror Camcr's Estima!~\.1 Cost otSco'k~) $ _____ _ 

F.stinuti.'ll Cost $ _____ _ 

EFFECTIVE AS SIIO\VN ON TITLE PAGE 



MAXIMUM RATE TARIFF 4 

ITEM "20 (CootinuOO) 
FSTIMA TED COST Of SERVICES 

ThiJ Is Not A Contract 

First Rt'tlsed Page 79 
Cancels 

Original Page 79 

t~lng 
Obt Otlvfl'l9 
\.nload 
TOTAl 

_illS. 

($lIMn Of J(pS 

Mrs. 
'rs. 
IitS. 

hUNted __ htS. 'fit __ vail alid ___ pers6c'IS at ,, _____ (Itt Mur··straf9ht Hille 
UtfNtfod __ "_; IItt. for __ van aM persons at , ~r MUf' .o .... tttfr.e 

Kovf~ C~.r~e S 
Plano, 'we xo. IUghh ,---------
8rtdge Of terry TolU (hUlTllltf'<:!) '-------'---- , ________ _ 
HolstfOg/\.~rftl9 $ . 
Vl!tuatfOi'l c.""'ge (Ste h$1s lot httfet's HUNted Cest of Setvltts) '-. --------
Ottler $ervices $ _________ _ 

htlNted Cost , ________ _ 

'AtKI"~ AliO VIIP.ltrllfG twC£$ MAY SE MAOt (ltllEt c.c All HOO~lT IASIS Q! A lNlT .... $1$. 

PAttillO NID U.ACXIII$ 

JO.ti Y lAIOI 

Pael at Rt$I~e, htfNted _ hI's. lot ___ Pad:etS, lit S pet h¢Ut"sttalgllt th:.e 
Pack at testdetlCe, hUNted _ III's. lOt Pae\tts, at $ fltt Mur· ·ovtrtlr.t 

P,etfno t~.t~e , . 
~et. (sU!Mted __ IIu. fot ~chrs, at __ pu P:¢ur··sttaI9"t tlltIt 
~":, htrNted __ hIS. fot l.Irpae\:ers, at Ott 116ut"ovctU~ 

\k'f>&eUI'l9 tharge $. ________ _ 

Ifoorly Pad:fl'l9 hoot Costs '$. ________ _ 

. M1UIAl. ,., "'It PACxIIG 
Chatge pet U ... lt 

~ntlty Pac\:. unpack ~Ilerhl 
Of"" Path or "ruts , 
(uton.s over I t/~ (1.1. ft. ,----------
(arton.s over 3 tv. ft. , 
(.tl«l$ over' t/2 cu. ft. $-----------
(attQr\t 6vtr 6 cu. ft. , _________ _ 
eat tw ovtr 6 1/2 cu. It. $ _________ _ 
"Udr~l ,, _________ _ 
Mutten Ctl'l. SIMlt , ________ _ 
Matttus Ctl'l. Ooublt , _________ _ 
Malttess etn. (I~ , 
M.tUtUS C(I"I. Crib , ________ _ , 
Glut Pach ,-----
Ctate. She ,,_~ ______ _ 
Cute. stu $ ________ _ 

Materials ltd/or u,1t hd,f~ (osts ,. _________ _ 

lout (H¢CJrly or Unit) heUr-.g and ".Utlah Cost LI ________ _ 

on I\'UY OF tAC((IjG MAt£UAl L' ________ _ 

EFFECTIVE AS SHOWN ON TITLE PAGE 



MAXIMUM RATE TARIFF 4 

fIT.At 420 (Coodu&.i~' 
ESTIMATED COST OF SERVICES 

This is Not A Contract 

REMARKs 

First Re\lsOO Page 80 
CaTh;els 

Original Page 80 

(Any remarks. inCluding minimumS such as weight. hours, per pound \"3luation. dC.) 

LOCALMOVINO $, ____ _ 

SIORAGE $. ___ ~_ 

LONG DiSTANCE MOVING ,,_~ __ 

PACKINOAhU'OR UNPACKING $._' ___ _ 

MISCELlANEOUS $, ____ _ 

TOTAL COsT $~ ___ _ 

Amount T«al Cost E.xc~<ds Char~s UnJ..'f MaxiInwn fixed Rate S 

IMPORTANT NOnCE lhis estimated rost &xumcnt coms onl)' the articles &.M scnkts list<J 00 tho! Basis (~ 
Carrkr's Estimatoo COsts of Scniccs. ACTl1AL CHARG['S FOR TIIOSE SERVICES WILL NOr EXCEfD 
TIlE AMOUNT OF THE ESTIMATED COST. No guarant~ can be made as to 5pI."Cifk dates olpid:up or 
ddiw()' of)"OUt shlpmenl. unless )-00 make s-poxial arTang~ts "ith the (ani~'f. 

NonCE TO ESTIMATOR: It isfrianJatOf)'I6 ~ cubi( (ooUg~ fe< t3<h artkk at not kss ~o3.I\ that sho\\n 00 the 
Table of Measnrement:s and Estimate a.nJ lhe total cubic footage ~ multiplied by SCn:n 10 &tenni~ the total 
awroximale "eight for &tennining the (harg.e \.IIl&t the maximum fixed rate. 

TO BE COMPLETED BV CARRIER: 
Are Maximum Rate-s to ~ cxc"..x'\J on 11th JOO\t? YES _____ NO ____ _ 
{r)es. by how much \\iJl (hargt's exr«J those at M&\.imurn Ratcs1 _____ _ 

TO BE COMPLETED BV THE SHIPPER: 
}).) )00 consent to ihtam<XllIl« (h.1r~ to be 8SS<!S~'\J OWl the Ma.ximum Rates? YES __ NO __ 

rSTU,IATOR'SSIGNAlVRE, ________________ DATE, ____ _ 

EFFECTIVE AS SnO\VN ON TITLE PAGE 



~IAXIMU~f RATE TARU'F 4 

ITEM44ru 
CHANGE ORDER fOR SERVICES 

IW4E 01 WliU 
, WUMill 0' tAAtlEI 
AbO.US Of tAlli It 

TElE,H6NE MUMtEI 6' CAAtI~_ 

First Re"ised Page 81 
C~~ls 

Original Page 81 

TlIS \lIlt cnTln N6J ATTEST IMT SlIPf£l c:. saIWo" IfJIIEsBrATI~ AS s.o. ill moo Fat 
SOYICES ". __ DATED VlII__ IEClJEST$ ADOnf<IW. SEl'YICl:S AT 

. (CMlIB'S IW£) 
CMIf.IES AS I IllICA rEJ) OIl IfYDSE Of TIl S FGaM. 

Estl~ttd Cost of Strvlce,. Agr~t f~ Strvltt and Matetlatt, Shipping Otder .nd freight Itlt. 

~ Issued ate Oate Servfte ltq'd 

hck Oatt 

A.M. 
P.M. 

A.M. 
P.M. 

Ott Ivery O.t. teq'd A.M. 
, S>.M. 

OfMf taken byl 

SHIP,Et IS l£OUESTEO TO lEAD tMIS OOOUM£NT BEf~E SIGNJ~G.and ask tot ~ eApt~~tfon of anything not cleat. 
(>t fncontlUtnt wfth Mry prt'VlovsfeprUtntatICh. IHls 'Jill COIIFlbi INSUUCflOliS AAl) AUlHOItlZt CAUIU to 
~t. S~I~. PAC(, $t~E ~~~L61 pEl'~ tHE SE~VICtS HERECH. 

R(I(: 

~IGIN 

Vln arod __ Mtn 

S Ott hr. 

Van aM_Men 

S t<r ht. 

Apt. No. 

EXTRA II£lPU 

pet 
NI\ a , • ht, 

TO: 

Catcuhted on hsls of lo.&df~ and unloading II Ius Ooo.ble Otlvlng t'il'It 
betwttn PoInt of ,Ickup ~ Oellvert. 

ARt. No. 

lATES lOt O'"EI AbOJ'IONAl $E~VI'E$ 

IE OuES IE 0. 

lOtiQ OISfA1j(£ UTES tate per 100 lbs. bUwttt\ PoInts Named 
Mil" SOO lbs. 1000 lbs. lOOO lbs. SOOO lb!. 9000 lbs. 12000 lb!. 16000 lbs. 

, S $ s L __ _ s 

'Ickup or Oellver,/ at othtr Add'l 
'''11''1 GrOU'ld floor (harge $pllt Plc\l..9 atdIor 
hr ,ll<t ¢,. ~t. per flfs'lt S Oellvttt per Stop a _, __ 
STOtA~~·IN·t~SIT (~a~, 90 days) 
flrn o.y i ___ c/cwt. 
Add'l Days __ a __ t/cwt./d4y 
\lutll¢IJn Mandl tf'19 lbs ~ __ c/cwt. 

'IE(( MOVING tst Ar,lclt Add'l Artlclts Miles 
(~T~tS'IE(UU ~S ______ _ S EA., 

EFFECTIVE AS SHO\VN ON TITLE PAGE 

• 



MAXIMU~I RATE TARIFF 4 

Farst Re\"ist'd Page 82 
C3J'IC·ds 

Original Page 82 

ITEM 440 (C'ootinU¢)j)) 
CHANGE ORDER fOR SERVICES 

PA'~I.C/UWPAC~ING 
(EHller I\()urly Of by (onufntt) 

.ATES lOt H6u_lY PAe<,N¢ lA~ (If Applicable) 

tAC(INGJ(tA'I~G a , Ptr Han ;et Hour Plus All Maletlals Us~ en I~ 
\NPAC':IJiGJ\I'liiCAAliNC i 1 ___ ttt HM Pu Hour Plus All ",.Utl.ls Us~ on l¢b 

CIt tons I 'lIZ co. ft. 
} tu. ft. 
4 1/Z tv. ft. 
(, III tv. ft. 

~attfeS$1 Sfngle Site 
OOvble $lte 
J(fl'lg She 

(rib SUe 
xlttor CartonS! 
\latdt¢W~ 

't.} 

1(0. 
£St. _ Us~ 

lATE$ ~~G CMAlC($ PEt VMlt (C~TAI~£~) 

'OR XAtE'JAl$ ,~ PAC':ING ,~ ~PAC(fNG 
UTE AMI).,"I(T !tATE ~t UTE J..."4().!!H 

____ ~l~ S _____ S~-----
S S ____ ~S----__ 
S , S 

--~~S~--- , ----~,~-----

____ ~S~--_ , ____ ~,----__ 
S , ~S __ _ 

____ ~S~--_ , _____ ,~-----

" --7'--~ ~--~,~--- , _____ '7-____ _ 
~--~,~--- S _____ S~----~ 
----~,~--~ , -----,~-----, ,-----,~-----, ,-----'7------

S S ____ ~,~-----, , , 
tOTAl MATUIAL$ -tw~ S '''IJ''IIIUIUJ/-:-:-:/:-:-U7':/:-:'ll':-/:-::ll-:-/:-:'1l1.-;-:-:UL~ 

Ot(vu 
Ob\ Otl .... fr,g IIts. 

Ketptr UntO!d 
VbI'I. !Co, tOTAL 

The ArtIcles lfsted Vitl Ie Included In The 
Vah.-tlon Cec:l.,.ed 11'1 The Agr~t ,~ Moving 
SeNSCEls tItId Kettt(als lhleu A. OIange 
Is 1tq.Je$ tfd. 

SPlIWtr rtquesu I cPla~e In tile .. atuAtlon 
listed In tPle .~rteme~t for Setvlce ahd 
Katettals and ~t\attS shfpmtnt value to bet 

s 

Tht le~el of protectIon (letVjI cas" vatue Of 
full Vlt~ proteetfon) Indf~ated on the 
Agtteme~t lOt Strvlct ~ ~atttla\s wIll .pply 
at (arrltrs stlted tatt Ptt ,tOO of dtclated 
vatut, untess otPlerwtse Indicated hete. 

tOTAl U.lt PAClI»G CHAaGE S 111111111111111 
TcnAL IMIT t.wAtl:!lC CMt~ , ____ _ 

oell~ety/Pft\up of Contalnets 
tOTAL PAC(lhC/UNPAC(ING HOU1$ a , PU H~. 

Ovttttll'lt . !lOUts ~ hr Hr. , __ _ 
htu MAti () - Moun QS hI' "t. i 
GtoSS lit. lbs. fate \It. l~.' 
!itt \ltf9M lbS. QS Pet (\It. S 
'tlg~t{l~ (jfty ., Per C\lt. , 
htu 91(\'-'0 Of Oel I~tty;, , 

fAX S 
fOtAl I!O..:tU 9ACOIIG US •• I Of' 
tOT~l ~If 9AC(I~G~~AC(I~G S 
APPll~~C($ to be $etvlt~. If ~ write '~O~E· S , 

)!O\I 9AI0 
CUP! __ Certiffed Cflec!t 
Honel Or~f __ Credf t catd 
Pers~l (flee' __ 

tOUl , 

rtA~S~'ATI6H VAlUAflOij 
• etual Cash Value a s ___ ~t '1~ of <fedared ... {uf • 
lull value 

frio O~tfbte _ Q S ~t '100 of dedared v,tw. 
OedlXtlbh 0' HSO _ a ,--- ~t '100 0' deetartd ... tw. 
OtWetfble of ISo.) _ i , per $100 of dtclared va\ue, 

$r~CE'IN"lANSI' VAlUAtl~ 
AU~\ Cash Value a, pet 'I¢.) of deehttd v.lue. 
Full Value a s pet 1100 ¢f dt<hted vll~. 

I UNDERSTAND THAT THEC()ST FOR SERVICES RE.. ... DEREO Will .. ~:-;OT E.,(CE£O~ 
TOTAL "NlTlJ,.LS 

I UNDERST AND THAT I MAV 8E REQULR.EO TO PAY FOR THE SERVICES REQUESTED ABOVE AT THE TL\fE OF 
DELIVERY. THESE CHARGES ARE IN ADOITION TO THOSE cw.P-GES SET FORHe o.'HHE ESTl\fATED COST OF 
SERVICES ANo.'OR AGREEMENT FOR MOVL~() SERVICES. f ItAVE REAO THIS CONTRACT AND AGREE TO THE 
PROVlSlO. ... S HE.RE.L~. A.'iD RECElVEDA cOPY. 

ShiWCfot SIIif'iier'. RtprtSCnbtiH Dale 

EFFECflVE AS SI;10\VN ON TITLE PAGE 



~fAXI~fUl\1 RATE TARIFF 4 

First Revised Page 83 
C~ls 

Original Page 83 

ITEM 440 (Coodu&.-.J) 
CHANGE ORDER fOR SERVICES 

SBVICE 

Additional ~ttpefS (NO.) 
Applf.ace tetvlefM 
Eltvlt¢t It otl'fn 
(levltM It deU'I'I6t19.0 

_ ,tlQhts It Origin (No.) 
flfghtt .t destination (No.) 

. KofstfMU IMtlM at deUINUon 
long tafty at 61lgln (No.) "'sUably of f tt!!S . 
$pllt 4tllytrt . . Van' 1 iI6n. 
SpUt ofe\:up Vah , 2 11M 
~.e\:l09 nafetl.l dellvety 

£~ptdtted Strvllt 
Sulky Attfete(t) (No.) 

tOTAl _____ _ TotA.l ___ _ 

: . /" 

AATiCU 110. AAflClt 
(u.' h. of Cv. 
ht te. 'IttU· ft. 

Wo. 
tv. It.· of (..,. 
rtt Pc. tftcts· tt. 

AAlltlE Mo. 
tv. it. of tv. 

. .. ttf Pc •. tfttult. 

tOTAL evert ffEf 

APPROXIMAfE AOo"'OMAl 
\IE IGMt IIC POONOS 
a 1 us. ~t ev. h. 

EFFECTIVE AS SHOWN ON TITLE PAGE 



MAXIl\IUM RATE TARIF.F 4 

ITEM4S{),J 
AGREEMl-Nf FOR MOVING SERVICES 

First Re\ised Page 84 
Can..~ls 

Original Page 8~ 

I"om For Use In Conllt(lion Witb CQmtg!!!nt::h 0: Vied iiouttbotd Goodl And Rrla!cd Artidu 

(Name And T Number of carrier \\Web shall be the mIne 

in \\ruch the Operating authority i~ held.) 

(The shipper is requested to read this document carefully 
befote signing it and ask (OJ an explanation of an)thing 
"hicb is not dC.1r or is i~nsistent \\ith any prC\ibu5 
reptesentation made by the carrier.) 

(Serial number or document) 

(Place OO" ... urnent is issued) 

(Dale mon~ is rendered) 

. (Date Issued) 

This \\i11 confirm insfructions rc«i\"oo (rom.~~_----:-:----;--:-----:---,~ ____ _ 
(Name the person placing instructiOns) 

To transpOrt a ronsigntllCnt of 
(Household gOOdsot (){her sufficient description lodcttnnin¢ the artides 

indu&.-d in the NOT TO EXCEED PRICE) 

fi~ ___________ ~ ______ ~ __ ~~-:---:--_____ ~~~~ ______________ ___ 
(lA~riOO the k-cation (rOm nhich the hems are (0 be shipped) 

(o. _______ ~ ______ __:_----_:__:__:__:___---:___':___::__::__:_-,--_:__---------. Ie) fOC(i\"e the 
(Dcscri~ the location at \\ hkh the g60ds ate to be dclhtroo) 

(()nsign~nl for transportation (In -------:::-77""--:-~----::--:----_:__:---------
(Spcdfy the dale and time 01 (other arrangcmenl) 

and 10 pcnonn the 3<:\.'tSS¢rial ~f\ictS of 
(Specify 5e01CCS StKh 3S ~king. crating 

ufip.Kking or uncrating. in sufficient &tail (0 &Iennine ,he~r\icts included 

Or nOt ilXludcd in the ~OT to EXCEED PRICE) 
_________ -:-~_~:----~-__:__:_:_ ___ ~--------in conoc«ion \\ith the rc«ipl. 
transportation 01 &lin~ry of the consignment, to ootify __ ---:-:--__::___-------:----:-:7---

(Name the pMy to be n6lifioo) 
301 ____ _ 

by __ --:--___ --:-:::--
(lk'S(ribC \\ ben and hOw nOIift«)lion is to b¢ made, the eXfl\XlOO delh~f)· dale. and \\ hen and h¢w 

delh"cry is 10 b¢ a«empHsll\."d, or note the shippo.;r \\"3S requested (0 supply a n«if'i~ti(ln address and/or 

ddiWI)· arrangements bul <ko;1i11<.'d (0 do so) 

EFFECTIVE AS SIIO\VN ON TITLE PAGE 



MAXIMUM RATE TARIFF 4 

ITF-M 430 (Continu..")..' 
AGREEMENT FOR MOVING SERVlCfS 

First Rc\ised Page 8S 
Cancels 

Original Page 8S 

The rate(s) foc ~ abow .xsuih.."\J ~jc<!S iJ(are) ________________ _ 

(Name the rate or rates and the numocr of JI'.'fSOClS, liz. hclf\.'fS. p.xlers, to be ~O\i&.--d (or fIansporLition and 

circumst.lnc.es "hid\ may result in (':\va (harg~, e g if the shirr"''f oc&rs ~itional sen-ke Of tails to accept 

ddiwtl purs'J .. mt fo the anangemcnts dtscriDeJ aOOn',« if carrier imposes any minimum p-o\isions« (harg~ 

on..'rtim.:) 

The charge "ill indu& a mirJmum of~;:---~-~--__:_:_:_~:_____;:-:___:__~--
(list an)' minimum hours, weigllts, ratl!S. ,aJuatioo lewIs, etc.) 

Tbe Carotr Agreu to Perform Ibe Sfattd ~ni(u It tbe Staltd R.fU_-::::-:---:-_-.-:::--o--:: ____ _ 
(Signaturt otCa.ni.!t) 

No ra!ts higher lhan the Ma..ximwn Fi-..:oo Rates rcomtJIgatoo in the Califomi~ FlIbtie Utilities Commission's 
Ma\imwn Rate TatilJ" llU)" ~ qUo.."l(cJ Or dwgcJ, un!tss an F_qjma!oo Cost «Senxe,; I-.as h...'-'Il issU\.'d 00 less than 
thr~ (3) days bc(ote the da)· otthe mo\"e. 

1~ Not To £.xct\.-..J Price wll r.« excn" the EstimatcJ Cost otSenices plus any Change Orok't for Sen-kes issu..-..J 
Jrior 10 signing this Agrn"1"OOll. The- maximum chargt shall bt lMqu.:(cJ rates awtieJ to: the numkr othOw-s. 
\\eight, or numlx'f d c:>ther units 0( me.asureme£,I, no hl~"'r Wn the NOT TO EXCEED PRlCE. 

CCJ>i~ otthc Califomi3 PuNic Utilities Con,missioo's Maximum Rate Tariff .. are O('.'n 10 ~ rublic (0( ID5p\."(tioo 
at the Commission'sctfKes in San Fran<:iscoanJ Los Ange!es anJ at the c~'s oOice. 

(designate location) 
NOT TO EXCEl]) PRICE (fQl alt ~'Okes a!lo1 articles nam..-..J ~'tein}: 
THE MA. ... I~tll~1 ClL-\RGE nlAT ~IAYBEASSESSS£D FOR nnSSJIIPMENT IS S ._------

(Sub~"ct I() Chang\! Order tot SeoiC\.'S) 

(Sute \\hetk'T shiff'Cr is to I'lY cmrg<.'S in cash. c~"(l or b). au\horiIoo UNit card.) 

(Car~s Na..'Ile) 

(Sigrut \1ft of $hi pro.'r« Shi r'{X'r' s Ag..-nt) 

(Sigruturt oCCarri~'s Repct~~tiw) 

(IMe) (I);}!t) 

EXfCl1J1ON or TIlE AGRfEMENT DOFS NOT EXEMPT CARRIER FROM COMPLw.:CE \\illl ANY 
FROVlSION or lAW OR PUJ1J.1C umrm.s COMMISSION RUlFS OR RrGUlA nONS, EVEN TIIOUGU 
NOT EXPRF.s5I.Y SET rORTlllN 111£ AGRf.fMf.Nf" 

EI'FECTIVE AS SIIO\\'N ON TITLE PAGE 



MAXIMUl\1 RATE TARIFF 4 

nEM 450 (CoocludeJ)' ·/~ 
AGREEMENT fOR MOVING SERVICES 

CONSUMER PROTECTIONS AND/OR WAIVERS 

L 1\IPORTA\,[J V-fOR..\l\tlo.'I: D66KlET 

First Re,isOO Page 86 
Cancels 

Original Page 86 

In ... 'Ctt.hn..~ "lIh ~ ",ks oClht C.likmia PuNic t\ilitks C~ion (cPt."c). ktxt)wt D'lo)n,lht (arrier (\he ~ing (Of~l) is 
tcquirN wmsutl)C'U (ibt shi~) fine b«n gj\Cn1.~ bocUd, ~ lnfoJrIn,atio"n b Pmoos MO'\it>~ J.k,uscbo!J Goods.. \'ov irlolY 
~_ &:Jl \0 rt\.~h-t I bo.-l.kt from ~ (~ if)"", lTnl.."'IL.Jy 1t\.~i,"c-5 000! from anot."'--t $(Wec" "ov att miIkd to Pl)menl oC S tOO 
from)"wr carrier it)'OUr(arricr (aits to tn.<Utt that)"", flnt tt\.'ti\"N Iht t:.:dJd kfore 5Urting)"QW' loon, 

Pk~ i'}jtid ~k.,.,. I.> .~ kdg.:: )"CIU hut t~--a,td L~ bo..-dkt from rith...'Y )CW cmkr C( m..'>Ch..'Y se.ur.:.!" 

Ihtc __ _ 
(lnitw) 

i, CO\"I.R.AGE tOR L.OSsA.'>D D,-t\fAGE " " 
As c>;rlain.!d ... ~ ~~ Infcnnati..-a" , ," bo.:lkt, Ihn't Itt (~ 1\:'Il~t iO tont loss ()£ &nuge \0 )\.'I.a' too&-

Thesc~arc: "" 

(I) 60 «lis f'(f ,,~nd i'<!t mKk -', 
~ Cf600 p"0'>i&s f<:.r tt\.'Q\ CI)" b b;t « &mage<! itcnl(s) ~ otI 60 «ntS tirnts Iht \\ri~ «"t,e itm.(s~ This 

CQ\eugt is p"0\ iJcd at 00 a&!iti.:Jnal dw-gc" 
"" " 

(2) hUll Ca.'" \' alot - "" < "" " "_ " " 

This CJ60n fC.ni&s k( tt\.'Q\"CI)" for" lOst «damAgtd itnm t-~«d M ... -illa! cash \-we (dqT~;atN utut) lflht Une 
d ~ C( danUgc, up to) tht ":(al &-lIM amounI clnluc dcduN b) )~'v" \'ov iN) t.t dWged ~ CQ\aag.e urJild !his ~ 

(3) run ,'aM 1'lc(~"1ioQ - " "" ". "" , " ", . "" -.. 
This q6:a fCC\»:S brt\.'<J\e1)'''~ SoSt Ct dar.1.a.ttJ itant k~ 00 Cuircri tq>ta..-.!mM, \Wt at\ht lime d b.s or 

damage, tip lo !he leU! &>111: amoonl oC nJuatioo &xlued by tht shirrer, \'00 Inl)' ~ dlArged k<t MCI"agc prQ\idcd un&t this ct6.:n 

" AWATJ<>S OPTIOSS 
Ba..<iC: 6() ~ lbin 
}...1.a1 Ca..JI \'aM 
Tun\'alut 

So&.b-tiNt 
OMl..'tillk ci 51 s.o 
[) .... h.1iNe ci 51 s.o 

r.\ITIAL StORAGE ·IS· 
\'otiRCHO!C'[" TRA\;SPORTATIoS ". TJL\'~SfT," . 

no ldditK.laJ marge ... M additional ~hargc 
$ __ p«SIOO "S __ paSlOO 

$ __ paSIOO S_" _pcrSIOO . 
$ __ p..-tSlOO $ __ pcrStOO 
$_,_" _p«5100 $ __ . perS100 

OPTJ<>SAL: ~lIsmt~1 VAlllATIOSS R\sW OS WlkJJJT 

\' ALVA JlOS OPTlO~S 

&~: 60 ron lb.'artidt 
A..1 .. 11 Ca..JI \,.lue 
rlln "a~ 1'r,-(1!\.1;"'''C1 

rIR FOl~D \'ALtlATlOS MP.Iol~ft~IS 
(l minimum $ nludi...'1\ PO:s round> 

no:4 'Wi.:able 
S __ " p..'Y p..'UI'Id 
S __ per p..-uOO 

J. ISSlIA. \;C'E Of AGRHMENT fOR MO\ lSO SIR. \1('[.$ 
1M Cfl.'C t~ir~dullll ~Aut<."m<Ti b Mol-\ne SMi.:cs" ~ is.<uN (0)00 II)- W carrkt Wtt da}1 or mofo! in a.h&n..'t oClht D'lo)\"e" 
MCWtf4, ... 'I\ 10) \IUs fcquiumtni is \\ooC the 'tntl~ to) lJ)Q\l o..~'W'S ((I sOOrtl)c6.:c ON tNn) da}1). .. 'ov rot)"1.o ~ W 
\\ai\"C INs rtquirem.. ... (dire!), at In) ~ (riot to) tJ.t mO\C" 

• OiJ)oo dk,'St w \\.1\"« "'is sC<?Jiccm..'Ol (direly? "es So 
• Was W lOO\ing<hU 19J"t\.-.j to) t..'iVo~'n)i)U and,,\t (lrn..'Y 
~ 3 da)1 rO--'( IoJ Iht da)' oC~ roo\c? \'es z,;o 

11tl.'f rrirt ShlW-'Y" S.mt: _______ _ 

_____ [)ak ____ _ 

EFFECTIVE AS SHO\VN ON TITLE PAGE 



MAXIMU~I RAT": TARIFF 4 

ITEM 460 

First Re\ised Page 81 
Can«1s 

Original Page 81 ' 

SHIPPlNO ORDER AND FREffilff Bat fOR USED HOUSEHOLD ~ AND RElATED ARTICLES 
lI'at!"Ie of (attftr 111111'0, ________ _ 

Address, ___________________ _ I ~urbtf of ('rthr ____ _ 

bite Iss~, ____________ _ 

~f~r_____________________________ t~l~e 

SHut Addreu, _____________ --.: ____ 'Sttut Addrus, _____________ _ 

(It'l _________________________ ___ eit'f _____________ ~ __ _ 

(redit Card 0' ShIpper: !famt,_~ _____ '_ _________ _ N~t __________ _ 

OeUINtlOtl tete~ Iw..rrbtr atd ~tlflcatfon JddttU If difitttnt thn delfYer), tddfeu 

Oes(tfptfon 
of SMpnenu AT UllS III MllAlS 9ft IIOJIt 

units ~f Equipment! 
... lth Otlver '~lV 

Tfr.e 
IIlth Otfvtr and l!et6et 

CedX:· firoe lot 
$t/ylte Statted tfOl'ls(l) (¢lTpJtfng hte 

lOad I f\9 
Otl""f\9 
unto:wt~ 

_ loadftri 
_ OtrvJ~ 
_ UntOadfr.g 

foul 

foUl 

Chargu 

(2) 

Af lATES III' OOtlAAS P£~ ;IECE (5 ~'~t' or less) 

lIY'tlfr 
of PIeces 

ute for 
IItst Pfete 

AI lATES III' OoOllAAS tu 100 ~'Io!DS 

\lef~t HilU 

Rue fot Each 
AddhlONl PIKe 

foUl 

rarlff .att It~ hte 

OtwE_ $t~VICfS (Including number of Plcters) A~O CKAAC£S (J) 

s , 

, , , , 

s 
s 
s 
s 

Valuation (h.r~e (See Agrcement lot Servf(e and ~.ttrfal.) -,--------. fout to 
CollKt 

NOT TO EXCeeD PRICe 

(I) S~OV tffte ~t C~lr~e~blt, sveh a. tl~ fot ntal •• 

s 

, 

(2) Show dodIlt tl'lt drlvft'lg trlle, CJetpt 10IlM ~e th./\ 'OOe shipment tt,nsportcd on • sIngle trill of 
equfpnent, "'(ooJ Mt ttu tl\at\ .Irutes .etval tlr.e. 

(3) Show eac~ (~.r~t stp4tlt.ly ~ what It t~tStnts. 



l\IAXIMU~1 RATE TARIFF 4 

ITEM 460 (CorlCtuded) 

First Revised Page 88 
Cancels 

Original Page 88 

SIOPPINO ORDER AND fREIGHT OlLL fOR USED HOUSEHOlD GOODS AND RUAUD ARTICLF..5 

Ouctfptfon of V.lpntrltI __________________________ _ 

Shf~t/S pftfttttd dtllvfrt date: 

ltulved by tatthr In g¢Od (<<dIllon Oi't _, ____ (date), uttpt IS hOted: _-'-______ _ 

lttelvtd by (onstgntf! MWIIe ___________ _ Oate _________ --'-

!!!ttl«t 
PlUS( IISf£CT, Va. ~ Pt(wJl Y • , 

ClAIICS fOR Nfl LOST 6R owJnJ tnoS IIJST It filED \111'1 tIlE CAuIEIt 1. "lllIC. 

the amount 0' (str~t~ (ost of $etvlcts 

fotal t~ar~e ¢O (hange Ordet fOt Sttvltts 

Ha~lnun chalOf sh'~t shatt paYI tot.t of tl) ahd (l) 

I htreby .uthor"f (attlef to ,ss'g~ the ftelght (haf~eS to ~ 
(rtdlt tatd actount (as ~ above). 

Si~tVfe of (artlef Of (attler's ttptestntatlve 

(1) $ ________ _ 

(2) $ 

, ----------

Dau 

~att 
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IMPORTANT INFORMATION FOR PERSONS MOVINO 
HOUSEHOLD GOODS (within California) 

, ABOUT THIS BOOKLET 
Trus booklet has ~n preparoo b)' the California Public'Utilities Con'ln\ission (PUC) to . 

offer guidelines and rc<ootmendatlOOs (or m6\ing and to explain the obligations (tegulati6nS) of 
moving cOmpanies in California, The pUC rcquiresthis intonn.ltiOQ ~ pro\i<kd \\i~t charge 
b)' MuSthvJd go6dscatriers to pcr~ plarullilg tOlOOve between p6mts in California. ,The camet 
ultim'itcl)' pirfomung )"~r move must (l)pro\1de this booklet to yoU at t'iJst in·pcrson t()ntact,(2) 
mait the booklet to yOu (time allowjng) if the n)6\'e'was :trrangcd and COnfirmed by ~il Or 
tetephOne' 3Jldno in-perSon e«ttact is made prior (0 the da)' of the !lxwc. Or (~) Obtam yOur 
assutail(C that you ieceh'oo it from SOme Other source. In ari)' cast, }'ou must initial :\ statement, 
On the Consumer Prottttions and/ocWai,,!rs *ti6n, 6fthe Agreement tot Mo\fug Services 
(Agreement). indicating };<xl b.'lve tecehtd thC bOoklet. If your ~mer docs nOt ensure yOu havc 
this boOklet. yoo are eligible (or a $100 .refuO<i from your ~rritt. , '. ' . 

. TABLE OF CONTENTS 
. . 

I . . •. ' 1 nttOOl.lchoo.: ••. , ~~ ......................................... , ...• '" .. , ..................... .. 
Jlo\\"toChoosCa ~tover ............................. , ................................... :. i 
Ma.-xjrnuni Rates. ..... -......... ' .... ~ ... ~ .......... ~ ......................... ~ .. ~ ... + •••• + •• '~' ..................... ,..\.; .......... ~" .... +'~- 2:' 
Estin\ates and Cost~ .... .c' .................... " .................... , ........................... 3 
Invcotory RepOit.~,: ........................................................................... 4 
Pickup and DcJivcl)·-Oates ......................... ; ........ : ..... : .......... " ............ 4 
Packing and Other PreparatiOns : ................................ ~ .......................... 5 
Agreement For Mo\ing Scoiccs ...................... : ..................................... 6 
\\'cighing Your G66ds ........................................................................ 6 
PrOl&ting YOUr GOOds ....................................................................... 6 
Liability For VatuabJe·s ...................................................................... 7 
t · " the' '" • • L' b'I' 8 Imltatloos On '-arncr $ 13 I lty .................................................... .. 

If You 'lave Loss or 'Danuge .. ; ........................................................... 8 
1'0\\' to File a Claim .......................................................................... 9 
t(Your Nc\\' J1001e is Not Rcady ................... , ..................................... 10 
Pa)lng For Your ~lo,'C ..................................................................... 10 
list of OJ strict Ofliccs ...................................................................... 11 
IlaJ.arOOus Materiats N6t to be Shipped .................................................. 12 

INTRODUCTION 

This material is &.."Sigrx-xi to gin~ lOu the infonnatioo o«essary toc'Osurc a well-planned, 
unoompticatcd move. ThrOughout this document you \\ill be' referred to as "lOU" or the "shipper". 
The n1O\ing OOmpany ''om be calkd either the "carrier" or the uJll()\·cr·'. 

The PUC Ius rulcs governing how much the movcr tan charge )'00 (or its scniccs. lbc 
sp.."('ific g()\'cOUlll:nl rules. regutations and rate limitations (or movcs \\ithin California are pro\i&.-d 

EffECTIVE AS SHOWN ON TITLE PAGE 
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ITEM 470 (Cootinucd)o 
IMPORTANT INFORMATION FOR PERSONS MOVINO 

HOUSEHOLD GOODS (\\ithin California) 
in the Public Utilitk"'S Commissioo·s Maximum Rate tariff 4. A copy of Maximum Rare Tariff4 
and an (orms and documents used b)' the mowr can be examined at either the mowr's plaoo of 
business or the PUC offices 10tated throughout the Statc.(see altach..."'d list). In addition, )'00 nuy 
caU 1-800~fON·S·PUC (1·800-3664782) tor information on the maximum rate program. 

Calitorrua moves require much papcm·ork, You should read all forms and be sure the)' are 
completely filled Out befurc you sign. Ah\3)'S get a cOp)' of c\w)thing you sign. 

Ifrou howe a prOblem about a move "ithin tali(omia that rou and the carrier CannOt 
rcsoh'e. pJe.ase call the nearest PUC field office Or I·SOO·FON-4PUC. (I-g00-3664786), 

HOW TO CHOOSE A MOVER 

Most licm.~ n1O\ing companies are listed in d~sificd telephone diroctories, newspapers 
and othtr local adwrtising. When OOnsulting written ad\·ertiscmcnls. avoid contacting movers 
whose li~nse number (Cal 'T·No.'), issued b)' theCPUC. is not shcl\\Tl. Such carriers are 
probably not li«nsed or insured against Joss or damage. You may \\ant to ask friends \\00 have 
recently t'nO\,,-d if they can rocooullend a nlO\irig company. Additionatly. some realtors ma), ad\isc 
you based upon thi!ir custonlCrs' c~pcrkrKc. Carrier assoCiations. business groups. chambers of 
contillercc and consumer organizations rna)' also 00 a SOUrce ofmf'onnalioo. Once)'oo have the 
na.mes ofpossiblemo\ing companies,yoo m3)'calllhe PUC at I·SOO-fON4PUC (1·800-366· 
4782) to dctcnnin¢ \\bether the carriers are licensed and insure and whether the PUC has issuOO 
informal citations or taken f'omullegaJ actions against the carriers. You should also get mitten 
estimates (0 compare the priu-"'S and sen;ces of different mo\ing cO£npJ1\ks to help)'ou select a 
carrier. 

De sure to obtain the c()nlptcre and corrlXt tno\ing company na..rne, T-nunt~r (PUC li~nsc 
no.>, address and tekphone number ofthc carner )'OU sckct to JllO\"C rour belongings, and kIXp the 
carrier in(orm..'d as to how and \\hcre you may be rcached at all times unril the shjpn~nt is 
ddiwroo. 

MAXIMUM RATFS 

AU rates and charges are subj~t to PUC-S('t maximums. Nom\llly. movers "ill not 
cxc~-xf these nu\:irnums~ in fact, most mowrs charge less. lIowt\'cr. there may be (ircums~~ 
under \\hkh a mowr must issue you a written estimate oflOla1 C()sts no kss than three days prior 
to nlO\iog day. indi~ate that nu\:imum rates \\iII be cxc~-&."\J on the move and obtain your consent 
to the ratcs to be durgoo. Iftlx~ pro«'\iurcs arc not followed, the moYer n\l)' not excC\.~ PUC 
nu\:imum rafcs, 

EFFECTIVE AS SHOWN ON TilLE PAGE 
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IMPORTANT INFORMATION FOR PERSONS MOVING 
HOUSEHOLD GOODS (\\ithin California) 

ESTIMATES At'JO COSTS 

You should request a written estimate form two Or more movers so you t.w ((lmpare 
pri~"S. Written estimates arc binding 00 the mover. All written estimates must be based on a 
\ isuat inspection of goods and must show total estimated charges. A \'errol rate quotati6n (how 
much it "ill (ost per 100 pOunds, or per hoor) is nOt an estmiate. RemtmbUt \-trbal tsrimates 
ate not binding. To 8,-oid problems in the long run, get any total (ost estimates in ,uiring! 

In dv"'SCribing your \\is~s, be as coosistcntas possible \\ith e~ch mover lOll talk to; this 
win make it casitr to compare estimates_ Be sure to ttll the prospCctil'c movers about all of the 
goods you want mol'oo, an)' SpOCial seoices)oo require and oonditions aff~ting pick-up and 
deliwry (eg. stairs, narrow rood). It is cspt(ially important to tell the movers eWf)thlog about 
your new horne that may aff~1 your mol'c. This ensures a more a~urate estimate of cost, and 
reduces the chaoce of misunderstaildings and/or unexlXX'ted charges on mol ing day_ 

A carrier's rates (or long-distance mO\"es ate based on ('oostructil'c mitcs, which arc mites 
a¢(()Unling (ot driving cooditioos_ I(the move is owr 100 CQIlstructi\-c miles, it is consideroo a 
long-distaMe mo\-C and must be charged on a weight and mileage basis_ If rour 111O\'e is 100 
oonslrutti\"e miles or less, it is cOnsidered a local n\()\'C and is usuall), charged b)' the hoor. On 
loc~1 moves that tan be cQnlpktcd in a few hoors, some c~rriers mar not OOtsider it feasible to 
\isu~lIr inspect and give you a mitten estimate, but , .. ill quote you the hourly rate. You should 
consiocr contacting other earners to get a \\ ritten estimate of the totat cost. 

In certain circumstances, some c~rric{s may have minimum charges. For example, 6n 
hourly movcs, a (arrier may charge a minimum of fou r hours enn ifrour n)()\'c takes Only two or 
theoo_ Similarly, on distance n'IOWS, 3 cauler may charge (or a minimum weight of S,OOO pounds. 
So, eren if the total weight ofyoor shipment is 3,000 pounds, rou may be chargoo (or 5,000 
pounds. 

Carriers norm.-tl1r will charge (or packing and unpacking ~"iccs pro\ided. On djstanc~
ratoo shipments there Olay be an additional crorge for e1c"ators Md flights ofstairs past the first 
floor (except in a single family home). I(il is impossibJe for the t~rricr to park SO that the tailgate 
of his vehicle is within 75 feet ofthc front door, a 1001'. cany (h~lJgc may apply_ 

If you add it~ms or request ~f\;CCS not inclu~-d in the estimate, th¢ carrier \\111 pro\idc a 
Change Orocr for SCf\;CCS (Change Orlkr) either at the time of pickup or before performing 
~f\iccs. and • of (ourse, you pay for these additional seoi~~. Make sure the foml is filloo out 
before )"ou sign and don't forget to kccp a oopf. Do not sign a blank Change Order_ 

The PUC wants to ensure that)oo lnow the cOst of your move in ad\'3.llC~ and lh3.t )-ou do 
not pa)' an exccssi\"(~ pric~ (or the O'IOve_ Defore your mo\'e tx--gins, the fl1()\~r must infoon)"ou ofa 
Not To Exc(\.-d Price for your mo\"C and cannot charge)"ou more than that prire unless)"ou add 
items or reqUv"'St additional serolc(';S not prc\iously indudeJ in your Agr(Xmcnt. This 

EFFECTIVE AS SHOWN ON TITLE PAGE 
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IMPORTANT INFORMATION FOR PERSONS MOVING 
HOUSEHOLD GOODS (\\ithin California) 

Not To Excu.~ Price must be written on the Agr~ment a10ng with any minimums that may apply 
and spcdfic ocrails of the mow, 

If)'oo hal" an estimate, the amount of the estimate is the highest pri« yoo can be charged 
and sh6uJd be the Not To Exc.«d Price "Titten (In the Agr~ment. Bonnet, any charges (In a 
Change Order will be ad<k~. as discussed above. 

If roo do not have an estimate, the highest prioo rou \\ ill pay is the lesser of (1) the Not To 
Exn'''d Price, 5ubjcd to maximum fixoorates. plus any Change Orocr charges ot (2) the charges 
calculated using the rates quoted in the Agrccnk."Ot. 

INVENTORY REPORT 

An uwentot), (or inwntot)' report) is a list of items and their current rondjtiOO. When the 
carner airh'es to pick up your gOOds, )00 n1.1)' request an inventOr}' of aU articles )'00 want 
shipped. A COmplete and spedfic in\'cnt(1), tep9rt is a business-like procooure for )'00 and the 
Camef. -Whitc cOmmOn (or distance 1OO\·es. an inventory rep6rt is DOl noimanypre~red for houri)' 
moyes. Be awatc that if yours is an hourl)' mo\" you n~y be chargC\i (or the time ittakcs to 
ptepare the inventOry report. 

In preparing the iJ\ventory list Myour furniture and other goods, the ('~rrier will note the 
c()Odition orea:ch article in a code explained at the top of the form: c_g .• "0" rot gouged, Make 
sure )'00 and lJ\e carrier agrcc about the COnditiOn. If you disagroo, makc your o\\n notation on the 
lorcnlofY Jist; othcmise, you rna)' have difficulty $C('uring compensation shoutd damage OC(ur. 

Similarly. yOur perS6n.tl participation is rC(ommcn&.-d when your goods are &Ii\'croo_ If 
an item is missing or dan'laged. (ell the carrier and mark it On both the carrier's and )'our «>P)' of 
the im'cotor), s~t. Ctx~k all c.artons carT)ing chin.l, glassware. and other fragile items for 
damage before the carner lcaws. 

Wocn ddivery is c()mptete, you should sign the inn~n(or)' sh.~t and ~1i\'Cry r«cipt, noting 
an)' lost Of dam.agcJ items. This \,ill simplify ptoussing of any future claims. Howc\'Ct, failurc to 
00 so in no way atrcds your right (0 nmc a claim and to ha\'c the claim c()nsidetoo on its merits. 

PICKUP AND DELIVERY DATES 

If the carrief agrees to pkk lip )oor goods on a p:u1icular day and/or at a sp\'Cifioo time, 
C\'Cf)' effort must be made 10 nl\'X't that OOmmitmcnt. If, ror some r~.lSOn, the time or date cannot 
be met, the carrier must notify you ( or ~part)·)'OO &..'Signatc) by telephone, telegraph or fax, at 
the tarrier's c,(X'osc. as soon as it lxx6rrk.~ apparent that the pkJ..llP \\iH DOl be at the (ime 
promised. 

EFFECTIVE AS SHOWN ON TIfLE PAGE 
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IMPORTANT INFORMATION fOR PERSONS MOVING 
HOUSEHOtD GOODS (within California) 

If deliwlY of )'our goods is delayed, the tarrier must notif)')"oo at le-ast 24 hours in 
advance (at carrier's expense by telephone. telegraph or fa~}J at the address or telephone number 
)"00 have pro\i&""'\I. 

For mows weighing SOOO pOunds or more and/or transportoo 15 mires or mOre, you may 
R'qucst the mowr to pick up A ship~nt On an agreed date and detiwr it within an agrood upon 
span o(two OOnS«utl\"C days. Ifpickup is not made (In the a.grood upon date and deJi\'ery \\ithin 
two (2) days of the agrcixl date, the carrier must pay)"oo $100 ~r day for tach and cyef)' day of 
delay. This is in additioalo any other daim)"ou rna)' make. You must n'qutst'this Sen;ce in 
writing and an)' claim (or (ailure [0 dclh'er On the agr(X"'\I date must be r!lade in \\Titing within 30 
days ofddiYel)'. (Sre '"How to File a Claim".) 

Claims (or reimburSemcrtt (or damages because of c-amu ncgligente in tailing to pkk up 
Or ddi\'cr your shipfT'ltnt M the agt~-upOn date 6r period offline spc(ified in the Agreement and 
shipping order should be handled like ~y Othet claim for loss or damag~. (Sec "How to File a 
Claim",) 

PACKING AND OlllER PREPARATIONS 

Y 00 ma), \\ ish to save money by packing some Or aU of lour 0\\ n household goodS; 
oowc\'cr.),oo should be awate that in the ewnt ofbtcakage yoo \\lJI Mve to sh6w damage 
occurred tx'tause of the mowr's negligent handling and nOt your packing, tn case there is 
damag~J al\\3)"S saxe the box, the (()tttcots and the packing materials to facilitate claims handling, 

Nevel' pack matches. nammables (such as propane tlnks) or other dart2.erous arddes. 
(Soo the last page of this booklet fot more examples of things not to include in YOUt rnoH.~.) It's a 
good ilk.'! to empty. defrost and dl)' refrigerators and frceicrs. Set aside jewelry; money, \1Ia' 
documents and u'uablt small items in a S3(C place. not accessible to anyooo entering either your 
old or your new resi&n(C. Do not ship jewelry, moocy, important papers Or other ,'aluable 
p.!rs6na1 articles unless you make writtcn arrangements \\1th the camer • it is best to carr), these 
items \\ith rou. 

It's up to)"oo to make such preparations as discOOIl\."(ting major appJi.lllC\-"S, pro\iding 
sp«iat se£\'kcs to pro(<<t them during the move and rcnlO\ing items altAc~'d 10 walls or floors 
such as draperies and lackcd-&mn CafJX"ts. Some mO\lng companies will pro\ide tk'SC sel'\iC\.-"'S 
for a foo, or the)' c-.m suggest IimlS in th¢ local area to assist you. 
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IMPORTANT INfORMATION fOR PERSONS MOVING 
HOUSEHOLD GOODS (\\ithin California) 

AGREEMENT FOR MOVING SERVICES 

In addition to other itc'llls,the Agttxmcnt shows: the tarrier's name, PUC lic~nsc numbet 
(T-number). address, and telephOne !'lumber \\here rou can reach him or her; the address and the 
te1ephone number where the ¢1rrier ~ ,«Xltad )'00 ab60t themoye; the locatiOn where rour goods 
~re being nl()\td; the date ofl(lading or pickup and the preferred date of dellyery; a summar)' 
desCription 6fthe nlOVe (ie" a general descriptiOn of items to be included Ot excluded and services 
to be pro\ilk"d); the dc-datcd \ alue of )'OOt goods; the rates upoo which the charges ate based and 
any miilinlunis'the ~rrier may kl\'e; and the Not To Ex~ Pri~, which is the highest charge that 
may beasstssOO forthe \-arious ser\ices to be iX'rform..'XJ. prus any additional charges as requested 
on a CMfige Order, 

The tarrier is rt"quited to complete the Agr'~nt (except (ot the Not.To. Exc~ Pri~), 
sign it, and gi",~ it to) \'lou no less than 3 da} '$' before the day of the 100\ -e, unless arr~gements to 
mol-e aremadC less than j days in'ad,-ancc of the nlO\lng date Ot}lxJ agree to waive the 
requirement. This gives )'ou time to're\iew it and ask fot an explanatiOn orany unclear items, for 
example, if you are illO\ing 00 a Saturday, )'00 should get the AgrCCnlent on Wednesday. Befote 
)'OUr mOn:: begins: the carrier must fill in the Not To ExC«d Prite on the Agrtcrnent. and both)OO 
and the ¢arner must sign it. ' 

WEIGHING YOUR GOODS 

, \YhCn your charges are based 60 weight, 'th¢ n1O\ing van"m be weigh¢.1 b)' a certified 
\\-cighinastet on a certified sC3le before and after loading,' You may obsen'c the attual weigbing or 
)'ou may ask the carrier to notif), you of the thuges by teiepbooc, telegraph or fax as ~ as the 
goods are wd~~, YOu should request COpies of the weight information before ~ after 
loading, I(you ha,'c ~y re.asOO to question !he reported weight. you may ask for a tc,,-cigh before 
delivery. 

No extra charge \\111 be made (or reweighing If the difference belween the two net scale 
weights excC\.'ds 100 pounds On shipments weighing 5,000 pounds or Ic:ss or ex~'(ds two (}) 
perC\.'01 ofthc lower net SC3Je weight on shipments \\-cighing more tMll 5,000 pounds. 'The lower 
ofthc two 1k.'1 wd8hts must be u~'d in detemlining the charges. Ify6U request a rc,,-cigh and the 
differc"'---ebetwtxn the weights is not as d...'Scribcd alxwc, you ma)' be required to pay for the 
reweighing, 

PROTECTING YOUR GOODS 

Already indudod in the carrier's rates is protC(tion against possible loss o.r damage at 60 
(Cnts per pOund per artitlc. You nuy c~ t6 purcrose additional ptOU'ctlOO and set the vatue 00 
your belongi!'lgs (or an amOunt that makes you comfortable: Dc sure to ch«k an)' insurance ' 
polidcs you hwe before p.1}ing (or additional ptO(C(tion, If you are unsure, can )'our insurance 
ag~nt, 
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IMPORTANT INFORMATION FOR PERSONS MOVING 
HOUSEHOLD GOODS (within California) 

"Ihc carrier may charge you for the lew) of prt)f«lioo and the \·alue )·00 plac-e On yoor 
goods. Actual (ash nlue ptotoctioo oo,·ers the depredated ,·alue ofyoor goods and is dctermi~~ 
by such things as the cost of the item new, its age. its (QOdilion when rccein"d b)' the nlO\·er. and 
the ,·alue yoo &"-ctare. Full ,·alue ptotection usually costs mote since it \\iIl toyer the replaCement 
coot of any lost or damaged item. The carner may Opt to teplace. reimburse or repair the damaged 
item. according to the prOtection lewl )'00 choose. Remember to dedare items of extraordinary 
\"alue. If you (ail to do this the tarrier may nOt be liable for· the full value of those items tegatdless 
of the level ofprotetti6n yOu choose. In addItion. lour goods are protected while the)· acc ston.'d· 
in-transit at rour request, and your carner may charge an additional valuatiOn rate tor that 5enire. 
Howcwr, if the storage·in-transit is undertaken for the carrier's oom-enieoce.),ou will nOt be 
cMrged for this .additiooal pi6fextion, 

The agreement includes a section Criritl¢d "Consumer Protetlions and'or Waivers" on 
"hkh lou m'ust &oclare the ,·alue of)t>ur Shipment and choOse a Jewl ofptO(cdloo. If you fail t6 
do SO. your goc.ds will be autom.llically protoc(ed for actual cash ,-;ilue ttp to $iO,OOO. You may 
be charged (or this prote<:tioo. at the rate for each $100 (or fractiOn thtroot) of &.'dared value. as 
stated on the Agr~ffi('Ot. If no nluatioo charge is stated. the rate is $0 (zero) per $100 of doclartd 
\'alue. Your protection Ic\·eI chokes are explained below. 

I'l. Basit Co,·trae.e at 60 «nts per pound per article insures teXO\wy at 60 cents 
multiplied by the weight ofthc item Ot the carton it's p3cked in. Thus, if an item weighing 20 
pounds is lOst or damaged.)'oo can r«over SI2.00 (or that item (60 «nls X 20 pounds). This is 
\'Cry minimal prO(\Xtion and lOUt goods ate probably worth considerably mote. This protection is 
included in the mowr's rate. 

b. ~dua1 Cash Value protection ensures recowr)' at the actual cash value (i.c. t fair 
market \'alue) of your lost Or damaged itcm(s), up (0 Ih¢ tObI "Mue)oo d.'dare. l1lc carrier may 
charge for actual cash "alue protcclioo, and \\iIl state the rate on the Agreement. 

c. fun Value protcction insures tcoo\"!!c)' I'lllh¢ full ,·alue (i.c., Ct.~placcment \·alue) of your 
lost or dlmagoo item(s) • up (0 the (otal value )"00 <k~Jate. The carrier rna)' offer d.'ductibtcs in 
combination with fuB value protcction. You are responsible (or &..'ductibJcs unless an item is lost 

, b)' the mowr; refer to s«cioo on Limitations on the Carrier"s Liability. Tbt carrier may charge for 
fun \alue protection, and will state the rale on the Agr~nlCnl. 

L1ADlUnt FOR VALUABLES 

Items of c:\traordinar)' ,'afue, such as antiques, art objects. gold or sitwr articles. etc., 
should be separately deseribed on the io\"('otot)' and a lalue &..--tlaroo for each. Be sure to Jist the 
items by do...'Scriptioo and ,·alue on the shipping d«um.;nl. h's best not to ship money, jewelry, 
important papers or other valuable pcrsorul articles. KC\'p such items oot of the r~"ach of others 
and lake them with you. 
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IMPORTANT INFORJ..fATION FOR PERSONS MOVING 
HOUSEHOLD GOODS (\\ithin California) 

LIMITATIONS ON TIlE CARRIERtS LlABJLIlY 

The carri~r is not liab1e in a claim (or loSs Or damage t6 articles in the follo\\ing situatioos: 

a. change in coodition or flavor of perishables; 

b. loss or dainage caused by the shipper. including improper pad.ing; 

c. defect or inherent \icc otthe article, such as sU5c(:ptibility to atmospheric cbanges; 

d. inst("ts, mOths, vermin, ordinal)' \"-ear and tear. Or gradual deterioration; . 

e. f1'kX:hailital Or el«trical derartgeinent of musical instruments, electronic oomponents or 
appliances, ifthtreis 00 sign of exterior damage; 

f. I~s Or damage c~usOO as a result of any strike. lockout, labor disturbance, riot, chi I 
c<xnmotion, ot any act of all)' persoo or persons taking part in an)' sl.lch occurrence Or djsorder; 

g. hostile or warlike actiOn in time of pc.1te or war; 

h. breakage cauS((! b)' norma' handling of chin.'l, glassware. brie-a-brae, or other similar items, 
unless packed by the carrier; 

i. liability of carrier (or loss or damage shall be subject to your c()Oipliance with the rules (or 
filingdaims. 

for MOr~ information regardir'lglimilations 00 the ~rricr's liability, please ~"'C General 
Order 136-C, which )'00 may get from the PUC. 

IF YOU HAVE l.OSS OR DAMAGE 

(f)'our goods are lost or damaged, be sure you 4..--scrib¢ such loss and damage b)' lt1.1king 
notations on the tarrier's shipping order or (reishl bilL Ifthc driwr refuses, you should rcpOrt this 
fact and the tOOdition ofthc articles in writing to the home ofticc ofthC carrier. Neither ofth....--se 
actions OOrlstitute filing a claim, but arc nude to support a clain\ to 00 filed later, as &"~ritx'd 
~row. 

If)'ou intend to tile a claim (or loss or damage to )'our goods, be aware that one of the 
requiroo doCuments in 5Upport. c?fyour claim is a ('Op)' of the paid freight bill.. This means that . 
~(ore y6u "1.1)' lile a claim \\ith the carrier for loss of Or damage to )'our goods. ),OU must pay the 
carriN for all charges due for transpOrtation sen.iCcs. This is because the h.'\Odling and settlcfll('nt 
of a l(lSs or dunage claim is a mattcr scparate (rool the pcr(onnance of and pa)mcnt 

EFFECTiVE AS SHOWN ON TITLE PAGE 
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ITEM 470 (Continued}o 

first Rc"iS\."'d Page 97 
Can«ts 

Original Page 97 

IMPORTANT INfORMATION fOR PERSONS MOVING 
HOUSEHOLD GOODS (\\ithin California) 

for th¢ transportation seolee ils~tf. Ifyoo do nOt pay the transportation CMrges, the carner may 
not honor your claim. 

HOW TO FILE A CLAIM 

To file a claim lOU must: 

J. write the home office ofthc carrier and describe the loss or damage; 

2. list se~ratel)' the lost or damaged items; 

3. note the exact amount you :\re claiming for c.1ch lost or damagoo itCtt\; 

4. give the date o(yout move. the origin a.OO destination and the t..'lrrier'$ order number. 

If the damage is to p3.ckoo items. you should retain the box, its c()ntents and the packing 
materials. 111is is espcdally important if you did the packing since you "ill haw t6 show that bad 
packing was nOt the cause o(thc daouse. 

Pro\iding topics of documents such as store r~eipts for the lost or damaged iterns and 
professional estimates (or repair will speed the proctssing of your claim. 

You should also retain copies of all «()rrcspoodencc with the moving cumpany. In 
addition, all MrresjX)n&ncc addressed to the n\oving company should be S('flt by Rtglstcroo Mail. 
return r«tipt r,-"quested, to c\idcnce rocdpt of your claim b)' the carrier. 

Your claim must be filed. in writing. \\ithin nine (9) months after ddiwry of the goods or 
\\ithin nine (9) months after a reaSOnable time for ddi\'cry has elapsed. Sp."'(ific rules ate set forth 
in Maximum Rate Tariff 4. The carrier is required to acknowledge dainiS in writing \\ithin 30 
days and must pay, &'"'(lioo to payor make a tim} compromise settlement \\ithin 60 days or re«ipt 
o(your claim. If some reason beyOnd the carrier's cootro} delays action (oc a looger tUne. the 
camer is rCtluir,-'d to notify )'00 in writing \\ithin 60 da,)"s ofrl.'(dpt o(your claim as to its status 
and too rcason for <klay (\\lth a cop)' to the PUC) 3I1d again cwry 30 da)"s thereafter until final 
action is taken. I(the carrier fails to rcspond to your claim within the time limits and in the rna.nner 
desc(ib..'d in this paragraph. )'00 should contact the PUC imm."'diatcJ)' at 1·800-FON-4PUC (). 
800.366-4782. (See Maximum Rate Tariff 4, Itcm 92 fot more information on filing claims.) 

EFFECTIVE AS SHOWN ON TITLE PAGE 
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. ITEM 470 (Continued)\) 

First Re'lsOO Page 98 
CalKcls 

Original Page 98 

IMPORTANT INfORMATION fOR PERSONS MOVING 
HOiJSEHOLD GOODS (within Califomia) 

l11e PUC has 00 authority to rompel carriers (0 settle ('Iaims (or loss or damage and "ill 
not undertake to (kft'mline whether the basis (or, or the anlount of, such clain\S is pr()pcr, nor "in 
it attenlpl to determine the carrier's liability (ot such loss o.r damage. If both )'Ou and the carrier 
consent. the claim may be submitted to an impartial arbitrator for resolutiOn. You may also 
oonuneoc-e a suit in small claims court Or other (ourt of lawJf arbitration or chil action result in a 
&.~ision in your favor and the carrier faits to rompl)'. ((Intact the PUC. 

IF YOUR NEW HOME IS NOT READY 

If)'oo t3nn6t move into your new hooleor a~rtment inuilcdiarclY:lcu may \\ish to have 
your goods moved (r()m)"our present tesi<k~ and held in storage (ot later deJi\"\~ry. For a storage 
period o.f90 days or less. lou can request Storage-iii-Transit. Separate charges \\ill be assessed 
for the transportation fr()n1},our old place of reside~ intO" storage, fot the Storage-in-Transit. and 
fo.r transportation to }'()ur new rcsi~. Storage andhandlirig charges win be assessed for this 
senke and it "ill be C()vcr~ by the terms and Mnditioos of your Agreement with the moving 
COOlpan)'. 

IflOU do n6t r~'quest Storage-in-Transit. or if your storage period ex«:cds 90 days, )"OUr 
goOOs \\itt be subjC'Ct to rates, temU, and oonditionsSet b), th¢ r.x~1 warehouse and the senice \\ill 
be under a separate t(lntract \\ith the warehouseIhan and not regu·tated by the PUC. 

PAYING FOR YOUR MOVE 

Most carriers insist that )"00 pay in c~h. b)' money order or certified check; howe\cr, lOU 

mar arrange in ad\"3IlCe for the carrier (0 extend lOu «(edit. Ifthc carrier "ill a~«pt p3}11lent by 
(r~.,jjt card or pcrSQfUI ched. be sure this arrangement is noted 00 the agr«ment. 
Carriers must relinquish lo.u.r goods upon p3)nlent oftotal ch.3rges due; however. should these 
total charges be higher than the N<>l To E:'\c«'d Prke or the an..ount of}'out \\yitten estimate plus 
the Change Orocr (or Sef\1Cts (if an)') and the drivet requires pa)n\ent Of thaI amount, you should 
(ootact the mover about "hat ma), be an overcharge. If the matter t~ beresoh'Cd to your 
satisfaction, caU the PUC for assistance at 1-800·FON-4PUC (1-800-366-4782) 

EFFECTIVE AS SHOWN ON TITLE PAGE 
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First Rc\ i~'\J Page 99 
Cancels 

Original Page 99 

City 

Los Angeles 

Sacramento 

San Diego 

San Francisco 

ITEM 470 (Cootinued)Q 
IMPORTANT INfORMATION FORPERSONS MOVING 

HOUSEHOLD GOODS (\\ithin California) 

PUBLIC UTILITIES COMMISSION DISTRICT OFFICES 

Address 

101 S6uth Broadwa)' 
Rm.SI09 
Los Angeles, CA 900 J 2 

I H7 "0" Street 
4th Ftoot 
Sacramento, CA 95814 

State Building 
J 350 FrOnt Street . 
San Diego, CA 

50$ Van Ness A,-enue 
2nd Floor 
San francisco, CA 94102 

11 

.. Local Telephone No. 

(2U) 897-2973 

(916) 651-4624 

(619) 5254117 

(415) 103·140} . 

EFFECTIVE AS SHOWN ON TITLE PAGE 



MAXIMUM RATE TARIFf' 4 

Third Re\i~'d Page 100 
Cancds 

Socood Re\i~'d Page 100 

ITEM 470 (Conclu&'--d)o 
IMPORTANT INFORMATION FOR PERSONS MOVINO 

HOUSEHOLD GOODS (within California) 

IMPORTANT INFORMAilON FOR SHIPPERS REGARDING 
. HAZARDOUS MATERIALS· 

HAZARDOUS MATERIALS. AS DEFINED BY TIlE U.S. SECRETARY OF 
TRANSPORTAtiON. ARE Not ACCEPTEO FOR SHIPPING. 

SOME OF ru:E MA 'fEIUALS M6sT COMMON TO HOUSElIOLD USE ARE INDICATED 
c. BELOW; 

. A. COMBUSTIBLE LIQUIDS: 

B. CORROSIVES 

C. EXPLOSIVES 

D. FLAMMABLES 

E. COMPRESSED GASSES 

ALCOHOL (RUBBING) 
LUB"RICANT8 (MOtOROILS) 
ANTI·FREEZE COMpOUNDS 

ACIDS 
DRAfN CLEANER . 
PHOTOGRAPHIC ACIDS USED IN DEVElOPINO 

FILM 
BLEAcH. 
BATTERIES (WET OR DRy) . 
WATER PURIFYING AGENTS USED IN 

SWIMMING POOLS 

FIREWORKS 
SMALL AJU..IS AMMUNITION 
FLASH BULBS 

LlGJUER FLUID 
MATCHES 
WOOD OIL STAINS 
PETROL·CHEMICAL BASED GARDEN SPRAYS 
PAINT OR VARNISH 
PAINT OR VARNISH REMOVERS 
BUTANE I PROPANE I GASOLINE I (GARDEN 

EQUIPMENn 
SIGNAL FLARES 
CHARCOAL BRIQUETIES 

AEROSOL CANS 
FIRE EXTINGUISHERS 
SCUBA DIVING TANKS 

PLEASE CONTACT YOUR MOVER IF YOU I lAVE ANY QUESTIONS AllOm TIlE 
ABOVE ITEMS 

EffECTIVE AS SHOWN ON TITLE PAGE 
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1.89-11-003 ALJ/BWM/tcg 

ATTACHl\1ENT F 
Page 1 

EXCERPTS FROM D.96·12·060 

Decision (D.) 97-10-034 granted partial·rehearing of 0.96-12-060. In 
particular, rehearing was graIlted of Findings of Fact 5, 6, and 7, 
Conclusions of Law 6, 7, and 8, Ordering Paragraph 4, and 
discussion related thereto, in D.96-12-06O. TIle findings of lact, 
conclusions of law, and the orderiJlg paragraph are: 

Findings of Fact 

5. We can not foresee any drClUl1stance when the sale of 
hous~hold goods which are the subject of it conlp)aint pending before 
us would not compromise the right of con)plainant to due process 
and our ability to grant relief to complainant. '. 

6. The Instruction to Answer COJl\plaint served 011 household 
goods carriers should include the statement: 

By order of this Conunissioll, a household goods carrier is 
prohibited frorn selling the properly of a shipper who has 
filed a fonnal C01\lplaint against said household goods 
carrier during the pendency of the complaint. 

7. No deposit or bond should be required of a shipper during the 
pendency of a complaint to forestall the sale of the 
shipper's/ complainant's properly. 

Conclusions of Law 

6. \Ve have an obligtlUon to preserve due process and forestall 
action by a de(el\dant which Jllaterially impacts a pending Illatter 
wherein violations have been asserted. 



1.89-11·003 ALJ/BWM/tcg 

ATfACHMENTF 
Page 2 

-
7. Though we could I'ot have acted to release the lien and cancel 

the public sale, \ve could have directed the carrier to postpone the 
sale and/ or sought al\ injunction pursuant to PU Code Section 2102 
to stop 'the sale \vhile the case Was pending. 

8 .. A household goods carrier should be prohibited from sellhlg 
the property o( a shippc'r who has filed a formal complaint agau\s.l 
the household goods carrier dt'tring the pendency of the complairit. 

Ordering Paragraph 

4.A household goods catrier is prohibited ironl sellblg'the . 
property of a shipper who has filed a forMal con\plalritagainst sAid ' 
l~ousehold goods carrier during the pcndencyof the cotnplaint. 

(END OF AITACHMENT F) 
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ATfACHMENTG 

VARIATIONS ON ORDERING PARAGRAPH 4 OF D.96 .. 12·060 

Variation 1: 

Before a household goods carrier may sen the property of a shipper 
\vho has filed tt [ornta] cOnlplairtt with the Co.mrnission against that 
carrier,the carrier is requir~d during the lin\e the c6nlplaint is 

.. pending before the Commission to (1) remove ftbol the shiprnentthe 
specific Henls that are the subject of the dispute before undertaking a .. 
Hen sale,(2) file a motion \viththe ComolissioI'l, if the carrier seeksto . 
indudethose specific iterrts it\ a liell sale, sho\ving good caOse why it' 
is necessary -toindudt'dhose $peciliC items in a lien sale} and (3) not -
include thos.e specific itenls itt a lien sale unless the nlotion is 
gral\ted. 

VariatiOl\ 2: 

The carrier nlay not execute a lien sale any sooner than 45 days alter 
the carrier has n\ade a final offer it\ writing to pay, or decline to pay, 
or a firn\ compro)'\\ise \vritten settlen.\ent offer, it\ respollse to a 
written loss and danlage ch\io\ fronl a shipper. 

(END OF ATfACHMENT G) 
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ATfACHMENT H 
List of Acl'onYlns and Abbreviations 

Act 

AgreCJ11ent 

ALJ 

Booklet 

C. 

CMsA 

Chal)ge Order 

D . 
• 
DRA-
" 

DT-8 

Estin\ate 

MAX4 

ORA 

p. 

PHC 

PUCode 

SeUlenlent 

"settling parties" 

Tri-Valley 

Household Goods Carriers Act 

AgteeJilent for Moving>Services 

AdJ'riit\istrative La\v}ttdge -

Booklet 

Case 

California Moving and Storage Ass6dation 

Challge Order for ~tvices 

Decision· 

Division of Ratepayer Advocates 

Dista[\Ce Table 8 

Estimated Cost of Services 

Maxin\uhl Rilte Tariff 4 

Office of Ratepayer Advocates 

page 

pre hearing conference 

Public Utilitic$ Code 

SeUlen\ent and Stipulation 

CMSA, Tri-VaUey, and ORA collectively 

Tri-Valley Tral\sportation & Stot<lgc Company 

(END OF ATTACHMENT H) 


