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FINAL OPINION

1. Summary
We here resolve issues presented in Phases 1t and IV, the last two phases

of this investigation. Phase it mnsrders all aspects of our regulation of used
household goods transportation by truck for the purpose of estabhshmg the final
program. We adopt an amended Settlenent and Snpulahon (_Settlement) reached

by all active parties to accdmplris:h final irrir‘)lement:{tion of our maximum rate

program.

Phase 1V considers limited i 1ssues ordered to be reheard from Decision (D)
96-12-060 in Case (C.) 95.03- 057, and transferred to thrs pro<:eedmg by
D.97-10-034, regardmg sales of household goods by household goods carriers to
enforce a lien. We decline to conhnue restnctmg the abrhty of a household goods
carrier to execute a lien sale, and make clanfymg modifications to the Important
Information Booklet (Booklet). All matters having now been addressed, this
investigation is closed. |
2. Background

~This investigation was initiated to undertake a comprehensive review of

Commission objectives, and program implementation, in our regulation of used
household goods transportation over the public highways by truck. Asaresult,
D.90-12-091 (December 19, 1990; 38 CPUC2d 559) significantly revised our
program. By that decision, we replaced minimum with maximum rate
regulation, and we enhanced and expanded consumer‘pretections. We also
established a second phase to finalize the new program.

D.90-12-091 was stayed, and limited rehearing- granted, by D.91-03-072
(March 22,1991; cited but not reported at 39 CPUC2d 503). D.91-04-030 (April 10,
1991; cited but not reported at 39 CPUC2d 536) identified the issues to be

reheard, consolidated the rehearing with certain pre-implementation issues

2.
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previously identified for Phase 11, and established Phase HI to finalize the

maximum rate program.
D.92-05-028 (May 8, 1992; 44 CPUC2d 211) adopted a settlement reached

belween the active parties of most of the issues to be reheard and Phase I issues.

It also decided contested issues. As a result, our new regulatory program,
including Maxinwuim Rate Tariff 4 (MAX 4), became effective on November 1,
1992. D.92-05-028 also identified specific issties for Phase IH, with the goal of -
completfng review of our regulation of used houschold goods transportation by

truck. _

On February 4, 1993, the Division of Ratépayer Advocates (now the Office
of Ratepayer Advocates--ORA') filed and sér’ved a notice of a sétilemént |
conference to be held on February 17, 1993. Several Phase Iif prehearing
conferences (PHC) were held in 1993, 1994, and 1995, at which the active parties
reported that they had met several times, were making progress in reaching
settlement, and desited additional time. Correspondence from the active parties
in 1995 and 1996 reiterated their continued desire to delay formal hearings, and
to pursue further settlement efforts.

On November 8, 1996, the California Moving and Storage Association
(CMSA), Tri-Valley Transportation & Storage Company (Tri-Valley), and ORA
(collectively “settling parties”) filed and served a joint Motion for Adoption of
Settlement and Stipulation. No comments supporting or opposing the Settlement

were filed.

' By action of the Executive Director, the Division of Ratepayer Advocates (DRA) was
replaced by the Office of Ratepayer Advocates (ORA) on September 10, 1996. The
functions perform by DRA as a party in this proceeding now reside with ORA.
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On February 21, 1997, the Administrative Law Judge (AL)) filed and
served a ruling inviting settling parties to make a further showing in support of
the Settlement, or amend the Settlement in certain areas. Settling parties were
also asked to comment on several specific matters. On March 31, 1997, settling
parties filed and served further material in support of, comments on, and .
amendments to, the Settlement.

On October 9, 1997, D.97-10-034 granted rehearing of limited issues
decided in I‘).96-12-060 (C.95-03-057), and transferred the rehearing to this
investigation. By ruling dated October 23, 1997, the ALJ established Phase 1V for
the purpose of mnsldermg the matters to be reheard, and invited c0mmenls
Comments were filed on November 7, 1997, and reply comments filed on
November 17, 1997,

On January 29, 1998, CMSA filed a petition to set aside submission of
Phase 1V for the limited purpose of submitting an opinion of the United States
Court of Appeals, Ninth Circuit. The petition was granted by ruling dated
February 6, 1998, parties were given 11 days to file page-limited comments on the
subject opinion, and the matter resubmitted on February 17,1998

Having found that it is required in the public interest (Rule 77.1 of the
Commission’s Rules of Practice and Procedure), on March 31, 1998, a draft
decision was filed and served for comment. Reasonable comments are

incorporated or addressed herein.

' On March 25, 1998, complainant in C.95-03-057 served, and on March 30, 1998 filed, a
motion for acceptance of late-filed comments, waiver of page limit, and waiver of
11-day deadline for filing comments on the subject opinion, and for acceptance of
late-filed response to CMSA’s petnllon to set aside submission of Phase 1V. No
responses were filed. The motion is granted.
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3. Phaso lil: Final Program

3.1. Issues and Summary of Amended Settlement

Attachment G to D.92-05-028 identifies the 15 issues for Phase 11I. The
issues include the appropriate methodology and procedures to establish and
update maximum rates; treatment of valuation; procedures for protection of
consumers against loss and damage; simplification of, and improvement to,
documentation requirements; and review and consideration of various consumer
protections. Settling parties add and resolve four issues which they feel
necessary to complete the program. Allissues are stated in the November 8, 1996
Settlement, which is attached as Attachment B to this decision. Attachment Cto
this decision is the February 21, 1997, ALJ Ruling aékihg- for further supportand
commients. Attachment D is the March 31, 1997 Comments of the Settling Parties

and Amendments to Settlement and Stipulation.

In summary, the amended Settlement provides the following:

1. Final Methodology: maximum fixed rates (except packing
container rates) will be increased by inflation (measured by the
consumer price index), offset by a productivity adjustment factor
of 0.669. That is, maximum fixed rate increases will be 66.9% of
measured inflation.

. Rate Recommendations: Final rates will be determined according
to the recommended methodology.

. Estimate and Agreement: Settling parties agree there is a benefit
to applying the same number of days to advance receipt of an
Estimated Cost of Services form (Estimate) for the purpose of
exceeding maximum fixed rates, and advance receipt of the
Agreement for Moving Services form (Agreement).

. Valuation: Valuation remains unbundled. Full value protection
rates have been added to cover storage-in-transit. The default
valuation remains $20,000 of actual cash value if no declaration is
made. There is no valuation charge if the valuation rate per $100
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of declared value is not given. Failure to state the moving service
rates results in a rate equal to 65% of the maximum fixed rate.

5. Documentation: The Agreenient for Serviée is renamed the
Agreement for Moving Services. The explanation of how
maximum fixed rates may be exceeded is moved from the
Agreement to the Estimate. The statement advising shippers that
they need not sign the Change Order for Services (Change Order)
is removed. - .

. Carrier-Filed Rates: Individual carrier-filed rates aré not allowed.

. Promote Best Qualities: CMSA will meet r’egularly with
Comumission staff to review complaint data, carrier
non-compliance matters and illegal carrier issues. CMSA and staff
will coordinate and cooperate on articles for publication, periodic

training, joint press releases, meetmgs and conferences.

. Re-testmg Carriers: Re-leahng is unnecessary since there are no
major changes to the program

. Perialties: Current penalties are retained.

. Distance Table: Distance Table 8 is retained. Hourly rates will
continue to apply only on moves of 100 constructive miles or less,
and piece rates will continue on moves under 50 ¢constructive
miles.

Performance Report and Consumer Outreach: Preparation of a
carrier performance report will not be undertaken. Consumer
outreach will be through placement of information in telephone
book yellow pages, plus radio and television public service
announcements.

. Loss and Damage Claims: Current rules are retained.
. Arbitration: Arbitration will continue to be available.

Commission involvement will be to provide informahon on its -
availability.




1.89-11-003 AL]J/BWM/tcg*

14.

15.

Flight Carry: The phrase “at least eight” will be used consistently
in all definitions of first flight.

Specific Rewording Proposals: Discussion of the $100 refund for
failure of a carrier to give the Booklet to the shipper is reworded in
the Booklet and the Agreement. Discussion of one level of
valuation during shipment and another during storage-in-transit
is removed. All references to the three day rule will be
consistently stated as “no less than three days.” The registered
mail requirement for the Booklet is relaxed to allow for receipt by
regular mail.

. Computer-Generated Estimates: Carriers are allowed to make use

of available portable technology, as long as all tariff requirements
are met. Rules regarding use of red type are relaxed to allow
other means to clearly identify the forms.

. Carrier Liability for Loss and Damage: References to “loss and
damage” and “loss” are reworded to remove ambiguities.

. Commission’s Toll-Free Number: Information given to consumers

calling the Commission’s household goods toll free telephone
number is limited to the Commission’s houschold goods program,
consumer rights and obligations, loss and damage procedures,
type and status of a carrier’s authority, insurance status, whether a
carrier has received any citations in the last two years, and legal
action against a carrier in the last two years.

. Interstate Commerce Commission Termination Act of 1995:

References in MAX 4 that are inconsistent with the federal
definition of household goods are removed.
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3.2.. Adoption of Amended Settlement

Regulation is ofteh factually intensive. It typically requires the
consideration of many policies, some of which are in competition with other
policies at least some of lhe'.time.’ Regulation also involves the apoliCation of
governing law. The Commission’s role is to determine facts, s"eig'h policy
objectives, ensure conforinity with law, and reach a reasonable outcome in each
proceeding. In doing this, the Commission has often acknowledged California’s
| strong public policy faVormg settlements. (See, for example, D. 97—01~013
D.96-12- 005; D.92-10-051, 46 CPUCZd 113, 124, D.91:05- 029, 40 CPUC2d 301, 326;
'D.88-12-083, 30 CPUC2d 189, 221-223))

Our Rules of'Practice arid Procedure 'pfovidé that:

“The Commission will not approve shpulahons or

settlements, whether contested or unéontested, unless the

stipulation of setilement is reasonable In light of the whole

record, consistent with law, and in the pubhc interest.”.
(Rule 51. l(e) )

* For example, specnfnc rates for hoUSehold goods carriers must be set in compliance
with certain criteria. PU Code § 5191 requires that established rates be just, reasonable,
nondnscnmmamry, plus account for the cost of all transportation service, any '
accessorial service, the value of the comniodity transported, and the value of the .
equipment, facilities and personnel reasonably necessary to perform the service. In
addition, annual adjustments of household goods maximum rates must includea
reasonable percentage of any index increase to encourage higher productmty and
promote efficiency and economy of operation by household goods carriers.

! Article 13.5 of the Rules of Practice and Procedure (which includes Rule 51.1(¢))
applies to stipulations and settlements involving gas, electric, telephone, and Class A
water utilities. ‘At the first prehearmg conference in Phase 11, the AL} directed that
stipulation and settlement efforts in this proceeding be conducted and considered
under the procedures and standards set forth in Article 13.5. (See Transcript PHC-4,

p- 243; also see D.92-05-028, 44 CPUC2d 221, 219.) Parties were invited to file mohons
to modify the rules as necessary. No motions were filed. Phase Il groundrules were
continued into Phase 1II. (See Transcript PHC-8, pp. 298-9.)
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Further, we have clarified our consideration of all-party settlements. (Sce
D.92-12-019, 46 CPUC2d 538, 550-1; D.97-01-013.) We will adopt all-party
settlementswhere the record supports the following findings:

“a. All aclive parties to the proceeding join in sponsOrmg the
settlement.

“b. The sponsoring parties are falrly reflective of the affected
mterests )

“¢. No term of the settlement contravenes statutory
provisions or prior Commission decisions.

“d. The settlement conveys sufficient information to permit -
us to discharge our regulatory obligations with respect to
the parties and their interests. (46 CPUC2d at 554-55
(sic).)” (D. 97-01—013 1997 Cal PUC Lexus 13 ‘5)

The améncled Settlement here meets these Criteria. First, all active parties

in Phase Ill sponsor the amended Settlement.’ Moreover, we note that rone of
the parties in Phase lll oppose the amended settlement, demonstrating at least
complete lack of opposition, if not general support, for the amended Settlement.
Second, affected interests are those of carriers, shippers and the public.
Sponsoring parties represent or reflect the interest of carriers, shippers, and the
public. Thus, sponsoring parties are fairly reflective of the affected interests.
Third, no term of the amended Settlement contravenes statutory provisions

or prior Commiission decisions. For example, the Settlement implements Public

* The California Manufacturing Associalion was active in Phases L and 11, and joined in
the Phase 11 settlement, but did not actively participate in Phase 1L
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Utilities (PU) Code § 5191, by proposing a final methodology for establishing and
updating maximunm rates consistent with the PU Code. Furthet, the amended
Settlement brings our program into compliance with the Interstate Commerce
Commiission Termination Act of 1995, by eliminating references to regulation of
office, store, and institutional moves, which have been exempted from state

regulation of rates, routes, and services. No party alleges the amended

Settlement contravenes any statutory provision, and we are aware of no

contravention.

By Ruling dated February 21, 1997, the AL] invited the parties to provide
further support to demonstrate that the settlement met this third test with respect
to prior Commission decisions. For example, the Settlement appeared to
contradict prior Commission decisions with regard to the level of default rates,
new documients, receipt of the Booklet, and consistency in Commission adopted
forms* In their comments and amendments (see Attachment D), settling parties
satisfactorily explain how these provisions do not contradict prior Commission
decisions, or amend the Settlement, to eliminate any conflict. We find the
amended Settlement meets the third test.

Finally, the amended Settlement fully explains settling parties’ proposed
program regarding all 15 Phase 11l issues identified by the Commission, as well
as the four issues added by the settling parties. The amended Settlement,
therefore, conveys sufficient information to permit the Commission to discharge
its future regulatory obligations with respect to the parties and their interests.

Having met our tests for adoption of an all-party settlement, we conclude

the amended Settlement is reasonable in light of the whole record, consistent

* See Attachment B, Sections 1.2.1, 1.2.3, 1.2.4, and 1.2.6.
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with law, and in the public interest. We consider other aspects of the settlement
to reach this conclusion. For example, regarding the record, settling parties have
corrected a conversion error in the development of the rate for “vanand 1,”
previously carried forward into MAX 4 rates. This reduces the MAX 4 maximum
fixed rate for “van and 1” in all three territories in the range of 2.2 to 2.5 percent.
Further, settling parties have demonstrated that the proposed default rate (when
a carrier fails to properly and fully document a shipment) conforms with prior
Commission decisions and the record. The proposals are all within the scope of
Phase Ill issues, and, as settling partics state, the amended Settlement furthers
the Commission’s policy of consumer protection while allowing the MAX 4
program to function more efficiently for the public benefit. No party contends
the amended Settlement is unreasonable in light of the whole record, and we find
that it satisfies this test.

Morcover, the amended Settlement is in the public interest. For example,
settling parties agree that the two 3-day rules’ should be retained, based on
experience that both rules are workable and provide important benefits to
consuniers. Settling parties agrée on several minor changes in the documentation
of houschold goods shipments, all of swhich relocate or clarify the consumer
protections of MAX 4 so that the forms better reflect carrier and shipper
responsibilities in the moving process. The amended Settlement revises
documents to convey changes in consumer protections in a context that is factual,

and furthers the Commission's goal that consumers of moving services be fairly

" A carrier must provide the Agreement to the shipper no less than three days before
the move begins. An Estimate used to assess rates in excess of maximum fixed rates,
must also be issued no less than three days before the move begins.

-11-
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and fully informed, both before and during a move. Thus, we conclude the
amended Settlement is in the public interest.

Settling parties have a well-documented history of strongly-held
convictions, leading to multiple views regarding the regulation of used
household goods carriers. Settling parties have been extensively involved in

negotiating the complex issues involved in Phase III for over four years, and they

represent extremely knowledgeable, experienced parties on issues involving the

transportation of used household goods. Settling parties have used their
collective experience to produce a balance between a workable tariff for carriers
and improved consumer protections, both of which are in the publicinterest.
Moreover, the amended Settlement eliminates the need for a majo‘f commitment
of time and resources that would otherwise be required to litigate these issues.
No party élleges the amended Settlement is not in the public interest.

As settling parties state, the amended Settlement embodies compromises
of the parties’ positions. The compromises were reached through negotiations on
the whole range of issues presented for Phase 11I. Because this amended
Settlement satisfies the criteria for adoption of an all-party settlement, we give
weight to settling parties’ joint recommendations in arriving at our factual
findings. Moreover, we give weight to settling parties’ assertions that the
compromises they have reached are fair and equitable.

We also do not try to dissect each provision of the Settlement to see
whether it approximates the result we would have reached had the issue
underlying that provision been submitted for us to resolve. No settlement could
ever survive such scrutiny, nor would that degree of scrutiny leave the parties
sufficient room for negotiating settlements. We view the amended Settlement as

a whole, and taken as a whole, we find this all-party amended Settlement meets
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our criteria for adoption of an all-party settlement, and is reasonable in lght of

the whole record, consistent with law, and in the public interest.

3.3. Implementation
Final MAX 4 is contained in Attachment E, and will become effective

90 days from today. The 90 days will provide carriers an opportuniiy to reprint
forms, including the Booklet. It will also provide an opportunity for carriers to -
read this decision and become familiar with final MAX 4. (See Issue 8.) Tt will
provide individual carriers an opportunity to conduct staff training, or CMSA to
sponsor group training: It will provide CMSA an opportunity to include a’

detailed description of all changes in its trade publication, and, depending upon
scheduling, may allow CMSA to addréss changés in re'gularljr scheduled chaptér

meetings. -

As settling parties state, however, there are no major changes in the
program. Therefore, given our limited resoutces, we do not order staff
conducted training, ‘

MAX 4 rates were last updated in January 1998, by application of the rate
adjustment methodology tn the amended Settlement. (See Resolution TL-18831,
dated January 21, 1998) Rate tables were not reprinted at that time, buta
percentage increase wvas authorized for all rates (with the exception of packing
materials in Item 340). In today’s decision, new rate tables are included by
application of the percentage increase authorized in Resolution TL-18831. We
decline to further adjust MAX 4 rates, however, since the last adjustment was so
récent, and consumer prices adjusted for the productivity factor are increasing at
such a moderate pace. Moreover, the amended settlement and PU Code § 5191

* Resolution TL-18831 shows that the average consumer price index Increase was 2.56%
for the 12 months ended November 1997. After application of the 66.9% productivity

Foolnote continued on next page
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generally provide for updates annually. We have authorized increases annually.’

We maintain that approach here, and will apply the next update at the end of

1998.

We make one minor change in MAX 4 (Attachment E), not already
reflected in the amended Settlement, to accurately show Commission offices.
Our offices in El Centro and San Bernardino are nbw closed. Therefore, the
Booklet will not include those offices in the list of Commission District Offices.
(MAX 4, page 99, Item 470, pagé 11.)

I comments on the draft decision, ORA recommends a cl'a'rifying‘chan ge
to the Booklet, which ORA represents has the support of other settling parties.
We adopt ORA’s recommendation and change the last paragraph of the section
“Estimates and Costs.” Thus, the last paragraph shall begin: ”If you do not have
an estimate,...” (MAX 4, page 92, Item 470, page 4.)

Finally, we change a reference to the Interstate Commercé Commission
-(given the Interstate Commerce Commission Termination Act of 1995) and make
the reference to interstate commerce under federal jurisdiction. (Item 88,
paragraph 8, exception.)

4.  Phase IV: Restrictions on Llen Sale

C.95-03-057 arises from a claim that defendant moving company damaged

complainant’s bedroom dressing table. During the pendency of the complaint,

defendant sold complainant’s household goods due to complainant’s failure to

factor, this produced an annual adjustment of 1.7%. Resolution Ti.-18831 authorized an
annual increase of 1.7% effective January 21, 1998. This is a rate of about 0.14% per
month. If that rate were to continue, an adjustment for 3 months would be about 0.4%.

* Resolution T L.-18725, effective January 10, 1996; Resolution TL-18781, effective
February 5, 1997; Resolutlon TL-18831; effective January 21, 1998.
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pay accumulated charges. In response, the Commission limited the ability of all
household goods carriers to enforce a lien by sale of houschold goods.
Specifically, we ordered:

A household goods carrier is prohibited from selling the
property of a shipper who has filed a complaint against said
household goods carrier during the pendency of the
complaint.” (Ordering paragraph 4, D.96-12-060.)

D.97-10-034 granted limited rehearing of that restriction, and transferred
the rehearing to this investigation. In particular, rehearing was grantéd “‘vith
respect to Findings of Fact Nos. 5, 6 and 7, Conclusions of Law Nos. 6,7 and 8
and Ordering Paragraph 4 and discussion related thereto elsewhere in | B
D.96-12-060.” (D.97-10-034; Ordering Paragrapﬁ 1 at mimeo., page (p.) 5; see
- Attachment F to this order for the findings of fact, conclusions of law, and the
ordering paraéréph.) By ruling datec.lOc'tob'er 23, 1997, partics were invited to
file comments and reply comments. By ruling dated February 6, 1998, parties
were invited to file additional comments on a decision of the United States Court

of Appeals for the Ninth Circuit.

Having thoroughly considered all comments, reply comments, and

additional comments, we reverse our requirement that a household goods carrier
_is prohibited from selling a shipper’s property during the pendency of a
complaint. We also make two additions to the Booklet to improve the

information there provided.

4.1. Discusslon
The authority for a carrier or warehouseman to place a lien, and execute a

lien sale, on household goods for a shipper’s failure to pay charges is found in
both the Civil Code and Commercial Code. (E.g., Civil Code §§ 2144, 3051,
3051.5, 3052; Commercial Code §§ 7209, 7210, 7307, 7308.) These provisions are-
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for a possessory lien. That is, upon following the procedures established in the
law (e.g., notice), the person in possession of the goods, and entitled to the lien on
those goods, may enforce the lien by sale of the property. Contrary to
complainant’s contention, the lien holder need not first obtain a judgment from a
court, or the Commission, before the lien may be enforced.

Our authority over households goods carriers is provided in the
Household Goods Carriers Act (Act) (PU Code § 5101, et.seq.) Ascomplainant
points out, PU Code § 5112 states that the regulation of the transportation of used
household g00ds transportation by motor vehicle over a public highway shall be
exclusively as provided in the Act."” Consistent with this authority and
responsibility, the Commission fully implements and enforces all terms of the
Act, but at the same time does so in a manner that does not conflict with, but is
compatible with, other statutes. This produces reasonable, efficient regulation
without duplication and confusion.

In this context, we find no reason, and no specific¢ directive in the Act, to

negate, disregard or overrule the lien provisions in the Civil and Commercial

Codes, and no such provisions are contained in MAX 4. Where the Civil and
Conmunercial Codes do not conflict with the Act, as they do not here, those codes

control.

¥ PU Code § 5112 states: “The regulation of the transportation of used houschold
goods and personal effects, office, store, and institution furniture and fixturesin a
motor vehicle or motor vehicles over a public highwvay in this state shall be exclusively
as provided in this chapter. Any provision of the Public Utilities Act or the Highway
Carriers Act in conflict with the provisions of this chapter is superseded and repealed.”
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We might establish rules restricting the execution of lien sales by
household goods carriers under broad authority given to us in PU Code § 5139."
We have not done so before, and continue to decline to do so. The legislature,
through the Civil and Commercial Codes, has crafted a balance between the
competing rights and interests of carriers and shippers. There is no compelling
allegation requiring our investigation here, and no evidence, that this system has
not worked successfully for decades. One complaint does not justify disturbing
that balance. There is simply ihshfficient assertion and evidence here that
problem lien sales by household goods carriers justify an industry-wide rule.

Moreover, it will not promote judicial and administrative efficiency for the

Commission to interfere with lien sale procedures established in the Civil and

Commercial Codes, and in use for decades. Rather, to do so will create more
confusion, and less efficiency, as parties seek relief from both the courts and the
Commission.

~ Finally, complainant here expressed considerable confusion over
jurisdiction. We stated the importance of making very clear to consumers where
our jurisdiction—and thus our ability to protect consumers—begins and ends, so
that consumers may make appropriate choices. (D.97-10-034, mimeo., p.5.) To
the extent there are questions about jurisdiction, it does not promote clarity for
the Commission to disturb the rights, responsibilities, and existing procedures

already established, and used for decades, in the Civil and Commercial Codes.

" PU Code § 5139 states: “The commission may establish rules for the perfOrmance of
any service of the character fumished or supplied by household goods carriers. Every
houschold goods carrier shall observe such rules. Failure to do so is unlawful.”
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Complainant asserts that Commercial Code Section 7103 defers all
Commercial Code provisions, including lien sale provisions, to the Commission.”
To the extent this is true, f(-)r' the reasons explained above the Comumission fully
implements and enforces the Act, but does so inn a manner that is compatible with
other statutes, including the Civil and Commercial Codes. There is simply no
compelling reason to devise and implement our own regulations in this area
when perfectly good law already exists. »

Two concerns led to our adopting restrictions on carrier execution of lien R
sales. (D.96-12-034, Finding of Fact 5, p. 19, and Conclusion of Law 6, p. 20; see
Attachment _F.) On further réview, we find these concerns are satisfied by
existing law and procedures.

First, we sought to protect complainant’s due process rights. Those rights,
however, are fully protected by provisions of the Civil and Commetcial Codes.
Under those codes, carriers must provide notice and opportunity for shippers to
pay all charges before executing a lien sale. (Civil Code § 3052; Commetcial
Code § 7308.) Shippers may secure a court injunction preventing the sale when
appropriate. (Code of Civil Procedure, § 525 et. seq.) Absent an injunction,
shippers protect their rights by paying accumulated charges, and subsequently
resolving disputes over charges, losses, and damages. Shippers due process
rights are thus protected. This is a model adopted in our regulatory program,
discussed below.

Further regarding due process, we find instructive the Ninth Circuit Court
of Appeals decision in Melara v. Kennedy, 541 F.2d 802 (1976). In that opinion,

" Commercial Code § 7103 states: “To the extent that any treaty or statute of the
United States, regulatory statute of this State, or tariff, classification or regulation filed
or issuted pursuant thereto is applicable, the provisions of this division are subject
“thereto.”
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the Court upheld a lower Court ruling that the extra-judicial sale of stored goods
to enforce a warehouseman’s lien under California Commercial Code Section
7210 is not deprivation of the due process rights of the owner of those goods.
Morcover, the Court held that enforcement of a warchouseman'’s lien by sale of
the goods is a private right created by statute; does not require any direct action
or review by the State of California, by judicial authority, or by any state official;
and does not constitute state action within the meaning of federal law.

- Findings of Fact 5, 6, and 7, Conclusions of Law 6, 7, and 8, and Ordering
Paragraph 4 in D.96-12-060 were based on the premises that the extra-judicial sale
of stored property for nonpayment of transportation or storage charges “would
compromise the fight of complainant to due process” and negate the
Commission’s “obligation to preserve due process.” (See Finding of Fact 5 and
Conclusion of Law 6.) Melara holds that neither of these premises is correct”

Second, we sought to protect our ability to grant relief to complamants, :
and forestall action by defendant moving companies which may materially
impact a pending complaint. We need not provide that protection, however,

since complainants can protect their rights and ability to obtain relief by

following existing procedure. That procedure is for complainants to first pay all

¥ Melara addresses warehousentien, while our order binds carriers. Nonetheless,
Melara is instructive. With respect to warchousemen, MAX 4 provides:

“In the event a shipment remains in storage in excess of 90 days, the point of storage
shall be considered the point of destination and thereafter, the shipment shall be subject
to the rules, regulations and charges of the individual warehouseman. The subsequent
transportation from point of storage to point of delivery shall be considered a separate
shlpmenl In the event the ultimate destination of a shnpmcnt afforded storage-in-
transit is not known at the time of pickup at point of origin, transportation from point
of storage to point of delivery shall be considered a separate shipnment, regardless of the
duration of the storage provided.” (MAX 4, Iten 160, Note 1.)
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disputed charges, and then seck relief. This is true for disputes over total charges
as well as loss and damage.

Further, we may seek mandamus or injunction from superior court to
protect our ability to grant relief, or forestall action by a defendant moving
company, which may materially impact a pending complaint, when necessary or
appropriate. (PU Code § 5259.") We need not apply a generic, industry-wide
_rule based on what appears to be an isolated case when we have necessary
aut'hOrity to satisfy our concern.

It is useful to examine consumer prdtections in our maximum rate program
to further see how complainants can protect their rights and obtain relief without
a generic prohibition on lien sales during the pendency of a complaint. For

example, one such consumer protection is that the carrier must relinquish

possession of the shipment upon payment of the applicable not to exceed price,

" PU Code § 5259 states:

“Whenever the executive director of the commission determines that any household
goods carrier or any officer, director, or agent of any household goods carrier is failing
or omitling or about to fail or omit, to do anything required of it by law, or by any
order, decision, rule, direction, or requirement of the Commission, or is doing anything
or about to do anything, or permitiing anything or about to permit anything to be done,
in violation of law or of any order, decision, rule, direction, or requirement of a
commission, the executive director may make application to the superior court in and
for the county, or city and county, in which the cause or some part thereof arose, or in
which the corporation complained of has its principal place of business, or in which the
person complained of resides, for the purpose of having such violations or threatened
violations stopped and prevented, either by mandamus or injunction, including, but not
limited to, an order allowing vehicles used for subsequent operations subject to the
order to be impounded at the carrier's expense and subject to release only by
subsequent court order following a petition to the count by the defendant or owner of
the vehicle. The executive director shall thereupon began such action or proceeding in
the name of the people of the State of California, by petition to such superior court,
alleging the violation or threatened violation complained of and praying for -
appropriate relief by way of mandamus or injunction.”
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plus approved Change Order charges. This is required whether or not the carrier
believes additional charges are valid and due. This is a powerful protection
which prevents carriers holding goods hostage--on the truck or in a storage--until
paid an unreasonable amount for a move."” Moreover, charges collected in
excess of those based on rates quoted in the Agreement, Estimate and/or Change
Orders must be refunded within 10 days of collection. (MAX 4, Item 128,
paragraph 5.)

In combination with the Civil and Commertcial Codes, however, the

converse is also true. That is, the carrier need not relinquish possession of the
goods until the not to exceed price and authorized Change Order charges are
paid. There are no provisions for the shipper to withhold payment pending
resolution of a dispute (whether it be for total charges, loss, o‘r.damage) and still
receive delivery of the goods. |

This balancing of interests between carriers and shippers is in concert with
our detailed documentation requirements both before and during a move. The
program is premised on there being an exchange of necessary and relevant
information and documentation. Shippers are expected to pay any, and all, valid
charges in compliance .with our rules, as documented on Conunission approved
forms, with total charges and all additional charges authorized by signature of
the shipper. Dispute resolution is undertaken after the move is completed, and
the bills are paid.

The same approach is applied to loss and damage. MAX 4 requires that

loss and danage claims be supported by the original paid bill for transportation

1

** This addressed concerns and experience in the minimum rate ptogram of goods
being held hostage on the truck or in storage until unreasonable charges were paid.
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services. (MAX 4, Item 92, paragraph 7.") That is, the shipper is expected to pay
the bill, even if in dispute, and resolve the claim later. Moreover, we make clear
to shippers that the Commission has no authority over loss and damage claims:

“The PUC has no authority to compel carriers to settle claims for loss
or damage and will not undertake to determine whether the basis
for, or the amount of, such claims is proper, nor will it attempt to
determine the carrier's liability for such loss or damage.” (Booklet,

page9.)
Thus, shippers can protect their ability to secure their desired relief, and
forestall a moving company from action which may impact a pending complaint,
by following existing procedures. To the extent a shipper believes additional
relief is necessary, the shipper may seek an injunction against a lien sale, or other
relief, from court, just as may the Commission. |

The matter presented here is a simple balancing of competing interests.

The legislature has struck that balance, and it is the same balance used in our

program. It is, essentially, that the shipper must pay all valid charges first, with

disputes over charges, loss and damage resolved later, subject to extra-ordinary
relief through mandamus or injunction in rare cases. The Commission need not
disturb existing code provisions, and can rely on existing procedures within our

program, to satisfy our concerns and ensure that shippers are protected.

" Paragraph 7 says in relevant part: “Whennecessary for an investigation, each claim
must be supported by a duplicate shipping document (if not previously surrendered to
carrier), and the original paid bill for transportation services or a copy thereof.” Whena
claim is filed it cannot be foretold whether or not an investigation will be necessary.
Therefore, each ¢laim must be supported by a paid bill for transportation services. If a
carrier elects not to require the paid bill, and the carrier pays or settles the claim, the
patd billis moot. In all other cases, a paid bill for transportation services is required,

~ either with the claim or as a supplement to the claim. Our implementation of the
program has consistently required a paid bill for transportation services to perfect a
claim.
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We agree with ORA that existing rules, if followed, are sufficient to
prevent problems like those in the underlying complaint. As ORA says, if
complainant had paid the carrier’s freight bill, as unpalatable as it may have
seemed at the time, complainant would have saved her goods from auction.

The AL]J asked for parties’ comments on two variations to Ordering
Paragraph 4. (See Attachment G.) We decline to adopt eithér variation for all the
reasons stated above. Moreover, regarding the second variation, we need not
require a carrier to delay a lien'sale for 45 days or more after the carrier has made
a final written offer.” Rather, sufficient notice is required by the Civil and
Commercial Codes before a lien sale may occur. The shipper has adequate time
after notice and before the lien sale to pay outstanding charges prevent the lien

sale, and later resolve the dispute.

ORA supports a rule lm'utmg a carrier’s ability to conduct a lien sale

during the pendenéy of either a formal or informal complaint at the Commission,
subject to two conditions: (1) the rules governing the filing of loss and damage
claims have been followed by the shipper, and (2) the carrier has failed to comply
with the claims handling rules. Regarding the first condition, if the shipper
.complies with loss and damage claim rules the bill for transportation service
must have been paid and the claim supported by a paid bill for those services. If
the bill is paid, a lien sale is moot. For this reason, as well as all the reasons
stated above, we decline to adopt ORA’s conditional rule.

Therefore, after careful review of the law and 6ur program, we are

convinced that existing law and procedures provide necessary and adequate

” MAX 4, Item 92, paragraph 15 requires the carrier to respond in writing to a written
claim within 60 days (subject to 30-day extensions with notice to the Commission)
stating that the carrier shall pay, decline to pay, or make a firm compromise offer to
settle the claim.
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protections. Our restriction on the exccution of a lien sale by a household goods
carrier should be removed. Findings of Fact 5, 6, and 7, Conclusions of Law 6, 7,
and 8, and Ordering Paragraph 4 of D.96-12-060 are vacated." Similarly, the
discussion related to these findings, conclusions, and ordering paragraph
elsewhere in D.96-12-060 is vacated.

4.2, Changes to Important Information Booklet
We adopt two changes proposed by ORA to the Important Information

Booklet. These changes better explain our program, and may have prevented the
situation that developed in C.95-03-057. _
First, we add a new section titled “If You Have Loss Or Damage.” We

move the first paragraph from the existing section titled “How To Fite A Claim”
to the new section, and add a second paragraph. The section “How To File A
~ Claim” will follow immediately thereafter without change; except for deletion of
the first paragraph. The complete new section will read:

IF YOU HAVE L.OSS OR DAMAGE

If your goods are lost or damaged, be sure you describe such loss
and damage by making notations on the carrier's shipping order or

" Regarding Finding of Fact 7, in some cases we may offer to take, or require, a deposit
from a shipper during the pendency of a complaiht to forestall the sale of property, just .
as if the shipper had paid the carrier directly. (See D.96-12-060, mimeo., pp. 4-5.)
Regarding Conclusion of Law 6, our obligation is fulfilled by administering the terms
and conditions of our program, which, when followed by both carriers and shippers,
preserves due process and forestalls action which may impact a pending matter. This
may in some cases involve offering to take, or requiring, a deposit from the shipper.
Conclusion of Law 7 relies on the Public Utilities Act, where reliance could have been
on Section 5259 of the Act. Given these considerations, we vacate all findings and
conclusions under reconsideration on rehearing, and state new findings and
conclusions as necessary for our current order.
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freight bill. If the driver refuses, you should report this fact and
the condition of the articles in writing to the home office of the
carrier. Neither of these actions constitute filing a claim, but are
made to support a claim to be filed later, as described below.

If you intend to file a claim for loss or dama’ge to your goods, be
aware that one of the required documents in support of your claim
is a copy of the paid freight bill. This means that before you may
file a claim with the carrier for the loss of or damage to your goods,
you must pay the carrier for all charges due for transportation
services. This is because the handling and settleinent of a loss or
damage claim is a matter separate from the performance of and
payment for the transportation service itself. If you do not pay the
tranSportatton charges, the carrier may not ‘honor your claim.

We agree with ORA that this new section will clearly convey that the
shlpper must pay the freight charges before a loss or damage claim will be

considered. Tt will eXp]am to the shipper the 0peratlon, practice, and shlpper s
obligation under MAX 4.

Second, we add a sentence in the fifth para graph; before the last sentence,

in the “How To File A Claim” section, which will read: “If the ¢arrier fails to
respond to your written claim within the time limits and in the manner described
in this paragraph, you should ¢ontact the PUC immediately at 1-800-FON-4PUC
(1-800-366-4782).”" We again agree with ORA that involvement of the
Commission at this early stage may prevent situations such as presented in
C.95-03-057. Moreover, Commission involvement in some cases will advance the
date when the carrier will make a final written offer to pay, decline to pay, or
settle. This will help mature the dispute before it escalates to a lien sale, if the

shipper has refused to pay the charges. Further, according to complainant, the .

* We add the Commission’s toll-free telephone number to ORA’s recommended
sentence for the shipper’s convenience.
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Booklet should make clear that the carrier’s response to a written claimis a
regulatory matter, is enforceable, and a carrier’s failure to respond should be
brought to the Commission’s attention. The added sentence, along with the

existing descriptions in the Booklet, achieves those objectives.

4.3. Other Arguments
Complainant raises other arguments that do not convince us to sustain the

prohibition on a carrier’s execution of lien sales, or adopt another alternative. For

example, complainant asserts that the maximum rate program siniply asks the

- shipper to wait, and wait up to nine months, before the shipper can act. To the
contrary, a shipper can and should submit a written claim for loss and damage
once the paid bill for transportation services, and other supporting
documentation, is available. (See MAX 4, Item 92,) That can be the day of, or
shortly after, the-move. The carrier must then reﬁly in writing within 60 days,
agreeing to pay, not pay, or settle the claim. If the carrier needs more time, the
carrier must advise the shipper in writing every 30 days, with a copy to the
Commission, until the claim is resolved. The shipper is not asked to wait under
our program, but can act immediately. Nine months after the move is the last
time a shipper can submit a claim under Commission rules, not the date to which
the shipper must or should wait. (See MAX 4, Item 92, paragraph 14.) Moreover,
the shipper can, and should, report to us any carrier failure to comply with our
rules for potential enforcement action.

Complainant asserts the Commission, and only the Commission, has
jurisdiction to setile loss and damlage disputes. To the contrary, our regulatory
authority over the houschold goods industry derives from the Act, Nothing in
the Act expressly provides the Commission with that authority. While we might
assert that role under PU Code § 5139, we have previously declined, and

continue to decline, to do so. Just as with lien sales, there is no reasonable

-26-
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allegation or record here to show that the methods used for decades (i.e.,
arbitration, court) are not working or need reform. In fact, the contrary is true.
For example, we implemented an arbitration pilot program to resolve loss and
damage disputes but, based on lack of demand, we do not make that program
permanent. (See Issue 13 in the adopted amended Settlement.) There is no
reasonable allegation requiring investigation, and no evidence that shippers fail
to obtain reasonable relief through their own efforts at arbitration and the courts,

- and need or desire Commission involvement beyond our current efforts in

assisting resolution of loss and damage claims (e.g., ensuring that carriers

respond in writing within 60 days to written claims).

Complainant relies on Division I of the PU Code (“Regulation of Publxc
Utilities,” PU Code §§ 201 through 3224) for authority to support several
assertions. Household goods carriers, however, are not public utilities, and are
not subject to Division I. Household goods carriers are regulated under Division
I (“Regulation of Related Businesses by the Publie Utilities Commission”).
Specifically, household goods catriers are regulated under Division 11, Chapter 7,
PU Code §§ 5001 through 5335.

PU Code § 5251 confers certain jurisdiction on the Commission for
houschold goods matters in the same manner as conferred under the Public
Utilities Act (PU Code §§ 201 through 2119). That jurisdiction, however, is with
regard to procedures (e.g, filing of applications, complaints, hearings, filing of
orders, petitions for rehearing filed, writs or mandates filed with the Supreme

Court, the authority of the Commission to issue orders).” It does not in one long,

® PU Code Section 5251 states:

“Except as otherwise expressly provided, in all respects in which the commission has
power and authority under the Constitution of this State or this chapter, applications

Footnote continued on next page
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complex sentence make household goods carriers public utilities, nor does it
confer on the Commission all the many and broad powers to regulate household
goods carriers as if they are public utilities. Indeed, many parts of the Act would
be needless if § 5251 simply brings all the authority given the Commission under
the Public Utilities Act upon houschold goods carriers. - This section is not the
grant of omnibus authority, and is most reasonably understood in terms of
process and procedures.

‘Moreover, if the legislature intended to bring our regulation of household
goods carriers under the Public Utilities Act, the legislature would have amended
the definition of publi¢ utility to include household goods carriers.” They did
not. Thus, PU Code § 5251 must be understood more narrowly.

Complainant pfopOses adisclaimer for the Booklet which would state:
“For the purposes of this [information booklet), the prospective shipper is the
owner of the tendered used household goods, regardless of who pays the freight

charges.” (Complainant’s comments, page 7.) According to COnlpiainant, this

shifts the burden of proof “to the carrier to prove its rights subordinate the
shipper’s property right,” thereby relieving the Commission of the lien sale issue.
(Id.) To the contrary, even though this disclaimer would state what is in MAX 4

(MAX 4, Item 88, Note 1), this ddes not negate or overrule the lien provisions in

and ¢complaints may be made and filed with the commission, process issued, hearings
held, opinions, orders, and decisions made and filed, petitions for rehearing filed and
acted upon, and petitions for wrils of reviewv or mandate fited with the Supreme Court
of this State, considered and disposed of by the Supreme Courl, in regard to the matters
provided for in this chapter, in the same manner, under the same ¢conditions and subject
to the same limitations, and with the same effect specified in the Public Utilities Act, so
far as applicable.”

* PU Code § 216 defines publi¢ utility. The definition of public utility does not include
houschold goods carrier.
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the Civil and Commeercial Codes. Execution of the lien under those codes does
not first require the lien holder to prove its rights supercede the owner’s rights.
Complainant’s proposal does not change the burden ¢f proof in favor of the
shipper, and is rejected.

Complainant asserts that the “Limitation on the Carrier’s Liability” Section
of the Booklet is misleading, in that it does not inform shippers that some carriers
may have cargo insurance less than $20,000. Complainant proposes this be
resolved by informing shippers “that their property rights are protected by due
process under any jurisdiction before their goods may be liquidated by a carrier.”

{Complainant’s Comments, page 8.)

Complainant is correct that, with Commission approval, some carriers may

have cargo insurance less than $20,000. That authority is not granted, however,
unless the carrier first shows that a lesser amount adequately protects the public._
Moreover, whether granted or not, the carrier is liable to the full exteht of any
loss or damage for which the carrier is responsible, whether or not the loss or
damage exceeds the limitation on the cargo insurance. Complainant’s proposal
will not change that liability. Further, complainant’s proposal will not
reasonably add useful information on due process, nor will it change the due
process rights available to both complainants and carriers.

Complainant contends that the insurance company takes over the claim,
and the carrier’s lien rights are made unenforceable. To the contrary, whether or
not an insurance company becomes involved, the carrier remains liable for the
claim to the extent of any loss and damage caused by the carrier. Whether the
insurance company pays or does not pay the carrier or shipper, the carrier
remains responsible, and maintains the.lien rights conferred under the Civil and
Conwnercial Codes. To protect the public, the legislature and the Commission

require minimum cargo insurance to ensure that the carrier can satisfy claims.
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Whether or not the insurance company pays the proceeds of a claim to a shipper,
the insurance company insures the carrier, not the shipper. The law and
regulations r'egar’ding cargo insurance do not negate or override'lien provisions
contained in the Civil and Comniercial Codes. |
‘As part of our program, carriers are required to maintain a claims register.
Claims a'n.d dispbsition‘of claims are ‘logged in the claims register. Cdmplainént
‘recommends the Commission maintain the claims fe‘gister for each carrier. 5
) Ac‘cérding to complainant, this would be similar to accident victims reporting
| accidents to the Department of Motor Vehicles. We decline to adOpt this
| recommendahon : |
There are over 800 camers wlth smgle permlt authOrnty, and over 400 W1th
multlple permit authonty kS ( would be necessary for the Comn‘nss:on to
maintain over 1000 claims registers. The Commission is riot staffed for that
effort, and doing so would be burdensome with little benefit, for the following
reasons.. | I B
While the claims data, as complainant suggests, may assist the Commission
with decisions on permit transfers, there are an insufficient number of
applications for permit transfers to justify this undertaking, and there are more
cost-efficient methods to make that determination. For example, when a permit
transfer application is filed, Commission staff can examine the carrier’s claims
register. _
Moreover, Commission maintenance of the claims register may mislead
shippers into thinkiﬁg the Commission §s taking an active role in resolving the

claim. That would not be the case.

* Final Repon on Maximurn Rates for Houschold Goods Transportation, Safety and
EnforCement Division, May 3, 1996, page 6. _
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Complainant asserts that Commission maintenance of the claims register
would provide the Comniission an “early warning system” of problem carriers,
-and afford the Commission the opportunity to subject problem carriers to greater
* regulatory scrutiny. Evenif true, the costs of maintaining the claims register
would outweigh the benefits. Creation and maintenance of over 1000 claims
registers would req’uire staff resources that we'current!y do not have.
Mamtenance of the claims reglster includes c0n51derable other information which
_could requlre a constant information ﬂow from several parties.” Mere
' 1denhf1cahon of claims w:lhout OIher data (e.g., numbers of moves) could

Aprovid'e a distorted picture of carriers. Thus, Commission administration of the

claims register would involve several issues and costs, with marginal benefit.

‘Rather, current staff OVerSIght of carriers, along with staff mvol\'ement in
:problems brought to the Commission by shlppers, is a more reasonable
' approach and prov:des timely disclosure of potentnally problem carriers for
‘Commission action.

We similarly reject a variation on this proposal made by ORA. ORA
suggests that the Booklet be amended to advise shippers to send their written -
loss and damage claim to the carrier, with a ¢copy to the Commisslon. This would
accomplish the marking of time complainant indicates would be valuable, place
the carrier on notice that the Commission is aware of the filing of the clain, and
would establish evidence of handling the claim for subsequent regulatory or legal

action, according to ORA.

® Por example, kind of commodity, date claim paid, total pald (or date disallowed with
CASONS), salvage recovered, reimbursement from insurance companies, reimbursement

from connecting carriers, reimbursement from others, amount absorbed by carrier., (See i

MAX4, Item 92, paragraph 16.)




1.89-11-003 ALJ/BWM/tcg*'*

Shippers may now send a copy of their initial claim to the Commission.
Institutionalizing the process, however, risks burdening shippers with additional
reporting obligations even if they wish to deal directly with the carrier.

Further, as noted above, it would risk sending an invalid message to
shippers that the Commission is actively involved. Beyond enforcing the
provisions of MAX 4, the Commission has no direct authority, and takes no direct
action, in resolving loss and damage clatms® Advising shippers to send a ¢opy
of their claim to the Commission would suggest otherwise. |

Moreover, it would be a burden on the Commission to process and file
letters for little or no benefit. Most claims are resolved between the shipper and
carrier. The Commission would receive and file letters for, in most cases, no
purpose. Further, there would be no way for the Commission to clear each case
without requiring the carrier to file its tesponse(s) with the Commission, and
requiring shippers to file their written response(s). This would place even more
needless burden on shippers, carriers and the Commission.

There are other, less burdensome, ways to establish when the claim was
filed. For example, we encourage shippers to send all correspondence by

registered mail, return receipt requested.” If the claim escalates to the point the

* In our enforcement of MAX 4, the Commission ensures that carriers follow all MAX 4
provisions, such as maintaining a claims register; responding fn writing to a written
claim within 30 days; following our requirements to make a final offer to pay, not pay
or settle claims; charging no more than the not to exceed price and valid change order
charges; and refunding excess charges within 10 days. A carrler is subject to fines and
suspension of its operating authority for failure to comply with the terms and
conditions in MAX 4. The Commission, however, takes no role in resolving the
specifics of a claims dispute between a carrier and a shipper (e.g., whether loss or
damage occurred; whether repair or compensation should be made; if compensation is
paid, how much).

* See Max 4, Item 470 (Booklet), page 9 under “How to File a Claim.”
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Commission might have a role (e.g., the carrier does not respond within the
specific MAX 4 time limits), the shipper can send a copy of all correspondence to
the Commission.

~ Finally, carriers are aware of the Commission’s presence and authority
without requiring shippers to send a copy of a claim letter to the Commission.
The incremental benefit, if any, of increased awareness by some carriers of this
presence and authority would be offset by the increased needless burden on

shippers and the Commission.

Complainant argues that Commission reliance on carriers to follow

deadlines for responding to written ¢laims, and keep the claims register, is
improper delegation of the powers of the Commission. To the contrary, the
Commission routinely requires regula.téd entities to opefaté within minimum
acceptable standards. Those entities are subject to Commission sanctions for
failure to do so, including fines and revocation of operating permits or
certificates. This is consistent with reasonable, ¢ost-efficient regulation, not
improper delegation of authority.

Thus, for the reasons stated above, we reject the proposal that the
Commission maintain the claims register for over 1000 éarriers. Further,
complainant’s arguments do not convince us to retain the prohibition against
carriers executing a lien sale during the pendency of a complaint, nor adopt an
alternative.

Even without our prohibition against carriers executing a lien sale,
complainant proposes that the Instructions to Answer Complaint sent to
defendant noving company be amended as follows (amendment in italics):

"By order of this Commission, a household goods carrier who has not
oblained a judgment lien from a competent jurisdiction as the neans of
recovery enforcement, is prohibited from selling the property of a
shipper who has filed a formal complaint against said household
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goods carrier during the pendency of the complaint.” (Comments,

p. 20.)

Complainant asserts shipper's properiy rights are thereby not
compromised, and the risk of erroncous deprivation of properiy prior to denial
of a claim becdming final is eliminated. Moreover, complainant says state courts
retain their proper role in contract disputes, and the Commission s free to
resolve issues in the complaint.

To the contrary, as ék]ﬁlained above, execution of a lien does not first
require judgment from a court or other jurisdiction. Further, even if we retain the
prohibition against a carrier’s selling goods during the pendency of a complaint,

complainant's proposed insert would be unreasonable because it would

seeimingly direct carriers to other jurisdictions. The role of multiple jurisdictions

- would incr'eas;: confusion and reduce efficiéncy.-

In comments on the draft decision, complainant argues the Commission
must actively assert jurisdiction and resolve claims disputes pursuant to
authority and direction in PU Code § 5112, without reliance on the Civil and
Commetcial Codes. To the contrary, as stated above, the Commission has
declined, and continues to decline, to adjudicate claims disputes, while at the
same time reasonably implementing and enforcing all terms of the Actina
manner that is compatible with other statutes. This produces reasonable,
efficient regulation without duplication and confusion.

Complainant argues that a hearing is required by law before complainant
may be deprived of property, and that a “postdeprivation hearing” is unlawful.
To the contrary, shippers execute shipping documents agreeing to pay up to
certain charges. A dispute over contract performance, or some other element of

the move, does not aittomatically entitle a shipper to a hearing. In fact, our rules
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require that loss and damage claims be supported by a paid bill for
transportation services. Disputes are then subject to subsequent resolution.

Complainant argues that the “legend” on approved forms controls the
relationship between carrier and shipper. That is, the legend gives notice of the
Commission’s sole regulatory authority. To the ¢ontrary, the legend to which
complainant refers states: “execution of the agréement does not exempt carrier |
from compliance with any provision of law or Public Utilities Commission rules
or regulations, even though not expressly set forth in the agreement.” (MAX 4,
page 85, Item 450, Agreement for Moving Services.) Complainant is correct that
this sentence states carrier is not exempt from any provision of law or
Commission rules or regulations. As stated above, however, we implement the
~ Actinconcert, and ina compatible manner, with other statutes, including the

Civil and Commercial Codes. Complainant is incorrect that this statement on the

Agreement for Moving Services results in a shipper’s entitlenient toa heaiing

before the Commission in advance of the execution of a lien sale under the terms
of the Civil or Commercial Codes.

Other of complainant’s comments, reply comments, comments on Melara
v. Kennedy, and comments on the draft decision reargue the merits of her
complaint, or address other matters in the household goods program that are not
- the subject of Phase IV. These are outside the scope of the matters to be reheard,

and are disregarded.

4.4. Officlal Notice of Record In C.95-03-057
The AL]J asked parties to comment on whether official notice should be

taken of the record in C.95-03-057 for the limited purpose of addressing the
matters to be reheard. No parly recommends the taking of official notice. As
CMSA points out, the issue for rehearing is adequately framed in D.97-10-034,
and the facts are adequately summarized in D.96-12-060. The whole record in

-35-
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C.95-03-057 need not be noticed for the purpose of determining whether an
industry-wide rule on lien sales should be retained. Therefore, official notice is
not taken of the record in C.95-03-057.

In comments on the draft decision, complainant alleges she was not invited
to address the taking of official notice of the record in C.95-03-057. To the
Contrafy, by ruling dated October 23, 1997, all parties were invited to submit
comments and reply comments on the question: “should official notice be taken
of the record in C.95-03-057 for the limited purpose of addressing the matters on
rehearing?” No party, including complainant, submitted a comment or reply ’
comment in favor of takmg official notice. |

 Also in comment on the draft decision, complainant alleges facts from
C.95-03-057 were ignored which are material to the resolution of Phase IV. We
are not convinced. Complainant points to no item in the record of C.95-03-057
that we consider a material fact not in this record which must be weighed i in the

resolution of Phase IV. Further, complainant states that several facts are in

disput_e. Even if true, we are not convinced that they are material to resolution of

Phase IV, and that evidentiary hearings are desirable or necessary to resolve the
limited issue in Phase 1V. Just as with protests, the decision whether or not to
hold an evidentiary hearing is based on the content of the comment. (Rule 44.4.)
Nothing in complainant’s comments justify an evidentiary hearing, nor any
further opportlinity for comment, or reply comment, to further address the
limited matter in Phase IV.

Complainant is apparently concerned that Phase IV resolves matters raised
in C.95-03-057, and thus comments on several specific facts from her complamt
argues those facts are in dispute, and contends that a hearing is required. To the
contrary, Phase: \Y 'd(‘)e_s not address the spec‘i fics of C.95-03-057. Rather, Phase IV

focuses solely on our previous industry-wide prohibition of a houschold goods
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carrier selling the property of a shipper who had filed a complaint against that
houschold goods carrier during the pendency of the complaint. We do not here
address C.95-03-057, nor any relief we may eventually provide complainant. The
resolution of C.95-03-057 will be by decision in that proceeding, not here.
Whether or not hearings are necessary in C.95-03-057 will be decided based on
the state of the record in that prOCecdmg, and any pending matters yet to be

resolved therein. -

5. Other Isstes

5.1. Monitoring Reports
We recognized that there was Tisk to both carriers and shippers from the -

ghanges that were ordéered in D 90—12 091. We respomnbly reCOgmzed those
risks, and balanced the risks and benefits in the adopted prOgram Moreover, we
ordered extensive mOmtormg to alert us should unacceptable outcomes begin to
materialize. o -

' Quarterly reports were ordered, thefeby ]Srovidiﬁg carly information on
proble.ms, and allowing us to make changes, or even reverse the program, if
concerns surfaced. A compféhénsive report was also ordered after sufficient
time for the industry to adjust, and daté to be collected.

These reports generally show that the industry is functioning reasonably
well, and no major changes are necessary. Settling parties requested délay in
Phase 1, in part to take advantage of information in those reports. Settling
parties have incorporated program changes in the amended Settlement they feel
are necessary based on experience, along with information from these reports.
Our ¢onfidence in adopting the amended Settlement is increased by the fact that,
not only do the reports generally show the industry is operatmg reasonably well,
but settling parties have incorporateéd changes to the program they feel necessary

based on information in those reports.
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After filing of the final report, we asked parties whether the reports should
be reinitiated. (See D.95-02-011 , cited but not reported at 58 CPUC2d 607; ALJ
Ruling dated june 17, 1996.) Comments were filed by CMSA and Tri-Valley.
CMSA and Tri-Valley state phat‘additioml monitoring reports are unnecessary,
and, should they become necessary, can at that tinie be requested by the
industry, or initiated by the COmmis'sion No other comments were received.

' The amended Séttlement does not include any additional repoﬁmg requirements.

By adoption of the amended Settlement we agree with setthng parties that
no monitoring reports need be ordered at this time. Should those reports become

necessary, we will by future \de:cisio"n» make that order.

5.2. Distance Table 8

The amended Settlé'ment‘ retains use of Distance Table 8 (DT-8). Revisions
or reissues of DT-8 were previou'sly_dbtketed in C.7024. That proceeding is now
closed. Parties should note that future petitions to modify DT-8 shall be
docketed with a new docket number.

5.3. PU Code § 3553

‘The ALJ asked that parties comment on what changes, if any, are needed in
the household goods regulatory program due to the repeal of PU Code § 3553.
No party recommends any changes.

D.90-12-091 requires a prospective houscholds goods carrier to make the
showing required in PU Code § 3553 as part of its fitness showing to obtain a
household goods carrier permit. (38 CPUC2d 559, 676, Ordering Paragraph 3.)
Those requirements have been included in the Conimission’s “Household Goods

* Section 3553 applied to highway permit carriers, not houschold goods carriers, exceplt
to the extent the Commission relied on, and referred to, it as a model for fitness.

standards.
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Permit Application Packet” since 1991, and continue to be part of the required
showing. The showing does not specifically rely on, or refer to, PU Code § 3553.
Therefore; no change in our program is required based on the repeal of PU Code
§ 3553.

In comments on the draft decision, complainant asserts she recommended
changés based on the repeal of PU Code § 3553. Whether or not specifically
addressed in relation to the repeal of PU Code § 3553, c‘omplainant's
recommended changes are addressed elsewhere herein (e.g., claims register,
limitation on carfier’s liability, permit transfer process) and need not be

considered further.

Findings of Fact
1. D.92-05-028 1denhf1ed 15 issues for resolution in Phase 1.

2. On February 4, 1993, ORA filed and served a notice of settlement
conference to be held February 17, 1993 on Phase Il issues.

3. On November 8, 1996, CMSA, Tri-Valley, and ORA filed a joint motion for
adoption of a settlement and stipulation.

4. No responses to the joint motion were filed.

5. On March 31, 1997, settling parties filed further material in support of,
comments on, and amendments to, the Settlement. |

6. No hearing is ne_ciessary on the amended Settlement.

7. All active parties join in sponsoring the amended Settlement.

8. Sponsoring parties are fairly reflective of the affected interests,

9. The amended Settlement conveys sufficient information to permit the
Commission to discharge its regulatory obligations with respect to the parties

and their interests.
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10. Taken as a whole, the amended Settlement meets the Commission’s criteria
for adoption of an all-party settlement, is reasonable in light of the whole record,
and is in the public interest.

11. Making MAX 4 effective in 90 days will allow carriers to reprint forms,
read this decision, read the final M AX74, and conduct individual training, while it

will also allowy CMSA to conduct group training, describe changes in its trade

publication, and, depending upon scheduling, may allow CMSA to address -

changes in regularly scheduled chapter meetings. -

12. MAX 4 rates were updated in January 1996, February 1997, and on
January 21, 1998, with the February 1997 and January 1998 updates based on
‘application of the rate adjustment methodology in the amended Settlement.

13. Consumer prices, adjusted by the productivity factor, increased 1.7% for |
the 12 months eh_ded November 1997.

14. Rehearing of portions of D.96-12-060 was ordered by .97-10-034; parties
were invited to file comments, reply comments and additional comments; no
party asks for hearing; no issues material to the resolution of the limited matter in
Phase 1V are raised that require hearing; and no hearing is required.

15. The legislature, through the Civil and Commercial Codes, has crafted a
balance between the competing rights and interests of carriers and shippers, that
same balance is applied in MAX 4, no reasonable allegation is made that this
system has not worked successfully for decades, and one complaint does not
justify disturbing that balance. |

16. Tt will nelther promote judicial and administrative efficiency, nor clarity for
carriers, shippers and the public, for the Commission to interfere with lien sale
procedures established in the Civil and Commercial Codes, and in use for

Hecades.
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17. Two concerns led to our adopting restrictions on carrier execution of lien
sales: protecting complainant’s due process rights, and protecting our ability to
grant relief to complainant while forestalling action by defendant moving
companies which may materially impact a pending complaint. -

18. Complainants can protect their rights and ability to obtain relief by
following existing procedures, without the Commission prohibiting lien sales
during the pendency of a complaint.

19. The carrier must'relinquiéh possession of the shipment upon payment of -
the applicable not to exceed price plus valid change order charges, but not until
so paid; whether or not the carrier believes additional charges are valid and due,
and must refund within 10 days charges collected in excess of those based on
rates and amounts in the Agreeméht, Estimate or Change Orders.

20. MAX 4 requires that loss and damage claims be supported by the original

paid bill for transportation services, or a copy thereof.

21. The shipper has adequate time between notice of a lien sale under the Civit |

and Commercial Codes and execution of the sale that we need not adopt a
restriction of a minimum of 45 days after the carrier makes its final offer to pay,
not pay or settle a claim before a lien sale may occur.

22. When the rules governing the filing of loss and damage claims are
followed by the shipper, the claim is supported by a paid bill for transportation
services.

23. The changes to the Booklet will convey that the shipper must pay all
freight charges before a loss and damage claim will be considered; explain the
operation, practice and shipper’s obligation under MAX 4; and help prevent
problems (such as presented in C.95-03-057) by early Commission involvement.

24. Shippers need not wait up to nine months to submit claims, but can and

should submit claims as soon as documentation is available.
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25. There is neither substantial allegation to justify our investigating, nor
record here, that existing methods to resolve loss and damage claims (e.g., carrier
written response to written claims within specified time limits, arbitration,
litigation in general jurisdiction courts) need reforn.

26. Monitoring reports generally show that the industry is functioning

‘reasonably well, and no major changes are necessary.

27. The requirements of PU Code § 3553 have been directly included in our
permit application packet without reference to PU Code § 3553.

Concluslons of Law

1. No term of the amended Settlement ¢ontravenes statutory provisions or
prior Commission decisions, and the amended Settlement is consistent with law.

2. The joint motion for adoption of the amended Settlement should be
gmnwd;

3. Maximum rates developed from the adopted, amended Settlement are just,
reasonable, nondiscriniinatory, account for costs and values required by law, and
include a reasonable factor to encourage higher productivity and promote
efficiency and economy of operation by household goods carriers.

4. MAX 4 should be effective 90 days from today.

5. MAX 4 rates should not be updated again here (beyond the update
provided on January 21, 1998 in Resolution TL-18831) since they were last
updated so recently; consumer prices adjusted for productivity are increasing at
such a moderate pace; PU Code § 5191 and the amended Settlement generally
provide for annual updates; and we have authorized annual increases in 1996,
1997, and 1998.

6. The authority for a carrier or warchouseman to place a lien, and execute a

lien sale, on houschold goods for a shipper’s failure to pay charges is found in

both the Civil and Commercial Codes, and that authority does not require the

-42-
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lien holder to first obtain a judgment from a court or the Commission before the
lien may be enforced.

7. The Commission’s authority over hotischold goods carrier is provided in
the Household Goods Carriers Act (PU Code §§ 5101 through 5335).

8. The Commission’s implementation and enforcement of the Act is done in a
manner that is in concert, and compatible, with other statutes, including the Civil
and Commercial Codes. ,

9. There is no reason, and no specnﬂc directive in the Act, to négate, disregard
or overrule the lien provisions in the Civil and Commercial Codes.

10. The Commission has not béfore, and shoutd not now, establish rules
 restricting the execution of lien sales by household goods carriers under
authority granted in PU Code § 5139.

11. Shipper’s due process rights are fully protected by prowslons of the Cnvnl

and Commercial Codes.

12. Neither of the two variations suggested by the ALJ to Ordering Parégraph
4 of D.96-12-060 should be adopted, nor should ORA’s proposal limiting lien
sales subject to two conditions be adopted.

13. The Booklet should be amended to add a new section titled “If You Have

Loss Or Damage,” the new section should include an explanation that a ¢claim

must be supported by the paid freight bill, and a sentence should be added to the
“How To File A Claim” section advising shippers to contact the Commission if a
carrier does not respond to a written claim within specified time limits.

14. Nothing in the Act expressly provides the Commission with authority to
adjudicate loss and damage claims, and we have not before, and should not now,
assert that role under PU Code § 5139.

15. The carrier is liable to the full extent of any loss or damage for which the

carrier is responsible, whether or not the loss or damage exceeds the limitation oft -
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cargo insurance, whether or not the carrier’s insurance company becomes
involved, and whether or not the carrier’s insurance company pays the proceeds

of a claim to the shipper. _ o
16. Monitoring reports should not be renewed, consistent with the terms of

the adopted amended Settlement. __
17. No change in the household goods program is needed due to the repeal of

PU Code § 3553. - o
18. This decision should be effective today to allow irﬁpleméﬁtation of the
final household goods program without delay. |

'F_INAL- ORDER

IT IS ORDERED that: |

1. The joint motion by the California Moving and Storage Association,
Tri-Valley Transportation & Storage Company, and the Office of Ratepayer
Advocates for adoption of the amended settlement and stipulation is granted.

2. Maximum Rate Tariff 4 (MAX 4), with the changes explained in this
decision, shall become effective 90 days from today. (Attachment E.)

3. Findings of Fact 5, 6, and 7, Conclusions of Law 6,7, and 8, Ordering
Paragraph 4, and discussion related thereto, in Decision 96-12-060 are vacated.
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4. The Executive Director shall serve a copy of this order on each subscriber

to MAX 4, and all appearances in this investigation.
. 5. Investigation 89-11-003 is closed.
This order Is effective today.
Dated April 23, 1998, at Sacramento, California.

RICHARD A.BILAS
: President
P GREGORY CON’LON
JESSIE J. KNIGHT, JR.
"HENRY M. DUQUE
JOSIAH L. NEEPER
- Commissioners
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P.O. Pox 7421

San Francisco, CA 94120

David . Gordon

KOLOD WAGER & GORDON

Ninth Floor

One Market Plaza, Steuart St. Tower

Conpliance & Enforcement
¢ = San Francisco, CA 94105-1310

Rocm 2-C
CcruC

Paul Wuerstle (3)
Rocm 2-C
couC

Trans Eco. & Analysis

Room 2101
CcPuC

(END OP ATTACHMENT A)




1.89-11-003 ALJ/BWNM/tcg

 ATTACHMENTB




ORIGINAIQR@NAL Tolngy

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

FILED

pyRIts 10 A~ AISSION

NOV 081996

- ; OFFICE
In thé Matter of the Regulation of SAN FramutoO UFF
Used Hous¢hold Goods Transportation NO.  I+89-13~003—
by Truck. (Filed November 3, 1989)

JOINT MOTION FOR ADOPTION
OF SETTLEMENT AND STIPULATION

DOUG HILL, PRESIDENT, CMSA LYNN A. MAACK, PROJECT MANAGER
California Moving and Office of Ratepayer Advocates
Storage Assoclation 505 Van Ness Avenue

4281 Katella Ave., Ste. 205 San Francisco, CA 94102

Los Alamitos, CA 90720-3562 .

EDWARD J. HEGARTY, ESQ. MICHAEL D. McNAMARA

Attorney for California Office of Ratepayer Advocates
Moving and Storage Assoc. 505 Van Ness Avenue
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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Regulation of

Used Household Goods Transportation 1.89-11-003
by Truck. (Filed November 3, 1989)

JOINT MOTION FOR ADOPTION
OF SETTLEMENT AND STIPULATION

I. INTRODUCTION

Pursuant to the California Public Utilities Commission
(Commission) Rules of Practice and Procedure, Section 51.3, and
to the Commission’s settlement procedures as ordered specifically
for this case in Decision (D:) 91-04-030, the California Moving
and Storage Association (CMsA), Tri-Valley Transportation (Tri-
Valley), and the Commission’s Office of Ratepayer Advocates (ORA)
(formerxly pDivision of Rafépayet Advocates), collectively referred
to herein as “the Parties®, jointly move that the Commission
adopt'the'settlement agreement reached hetween these parties
in the above-captioned proceeding. The terms of the settlement
are attached hereto as Exhibit 1 and incorporated by reference.

The purpose of this Joint Motfon is to facilitate the "
Commission’s expeditious consideration and adoption of the
attached Settlement and Stipulation. The signatory parties to
this agréement believe that this Joint Settlement is reasonable

p |

1. One party that was active during Phases I and II of this
procéeeding; cCalifornia Manufacturers Association (CMA), has not
been active in Phase 11I, which is the subject of this Motion and
accompanying Settléement Agreement. A Notice of Settlement
Conference was mailed to all parties prior to the first
‘settlement conference held at the outset of Phase III, 1In
addition, CMA was advised of ongoing settlement discussions and
declined to participate. The Parties signing this Motion and
accompanying Settlement Agreement are the only parties that have
been active in the settlement process for Phase I1I1.




in light of the record, consistent with the law, and is in the
public interest. :

Parties have agreed to all of the Phase III issues
enumerated in D.92-05-028, dated May 8, 1992. In addition, the
parties have introduced and resolved new issues, which are
identified as such in the agreement.

11. BACKGROUND

The Commission approved D.90-12-091 on December 19, 1990,
revising its regulatory program for used household goods
carriers. The decision established a program of maxinum (rather
than minimum) rates, and enhanced consumer protections. The
decision instituted two further phases (Phase II and Phase II1I)
in this investigation and enumerated lists of issues for each
phase which were to be addressed by interested parties. In Phase
11, settlemeént negotiations were conducted and a settlement was
reached on most Phase II and some Phase II1I issues. The
Settlement Agreement was duly served on all parties. Mearing was
held on unresolved Phase I1 issues and, in D.92-05-028, dated
May 8, 1992, the Commissién adopted the Phasé 1@ Settlement
Agreement and set its maximum rate program in motion, effective
September 1, 1992.2 In that same decision, the Commission
modified and reissued its list of issues to be addréssed by
interested parties in Phase III. It is that list of Phase III
issues, with some additions, that the signatory Parties have
resolved and address in this Joint Motion. The list is restated
with appropriate response of the Parties in the Settlement
Adreement in attached Exhibit 1.

I1I1. AGREEMENT OF THE PARTIES

The Parties agree to perform diligently and in good faith
all actions required or implied hercunder, including, but not

2, The effective date of the maximum rate program was postponed
to November 1, 1992, by D. 92-07-017, dated July 1, 1992,




necessarily limited to, the execution of any other documents
required to effectuate the terms of this Settlement and
Stipulation, and the preparation of exhibits for, and
presentation of witnesses at, any required hearings to obtain the
approval and adoption of this Settlement and Stipulation by the
Commission. ' :

The Parties agree jointly by executing and submitting this
Settlement and Stipulation that the relief requested herein is
just, fair, and reasonable and in thé public interest. ‘ _

This Settlement and Stipulation embodies compromises of the
 Parties’ posgitions. No individual term of this Settlement and
Stipulation ié assented to by any Party except in consideration
of ‘another Party’s assent to all other terms. Thus, the
Settlement and Stipulation is indivisible, and each part is
interdependent on each and all other parts. Any Party may
‘withdraw from this Settlement and Stipulation if the Commission
modifies, delétes from, or adds to the disposition of the matters
stipulated -herein. The Parties agree, however, to negotiate in
good faith with reégard to any Commission-ordered changes in ordér
to restore the balancé of benefits and burdens, and to exercise
the right to withdraw only $f such negotiations are unsuccessful.
Upon adoption by the Commission, the terms and conditions of this
Settlement and Stipulation will become the Commission’s official
program of regulation of Household Goods Carriers, henceforth.
Thereafter, any party may seék to méodify the program, for good
cause shown, by way of formal application or petition in
accordance with the Commission’s Rules of Practice and Procedure,.

/17




IV. THE SETTLEMENT AND STIPULATION IS REASONABLE AND
IN THE PUBLIC INTEREST

The signatory parties to this settlement have a well-
documented history in this proceeding of strongly-held
convictions, leading to multiple views regarding the regulation
of used household goods ‘carriers. - ‘They have’ been extensiVely
inVOlved in negotiating the complex issues involved in this phase
of the proceeding over a period of - four years and represent ‘
extremely knowledgeable, eXperienced palties on issues involving
the transportation of used household goods. - In agreeing to a
' settlement, they have uséd- their collective eXperience to produce‘
the most reasonable agreements.‘ The parties havé struggled and
succeeded in achieving a settlement agreement that they believe
balances the various. interests they repréesent. - The séttlement 7
represents resolution of the’ selected issues that is fair, within
the law, and reasonable for the industry and: for consumers. It
does 86 in a manner that alleviates the need for majbr commitment
of time and resources ‘that would otherwise be required to :
1itigate those issues

v. CONCLUSION

WHEREFORE, the signatory parties respectfully request that
thé Commission grant this Motion and:

1. Adopt the attached Settlement and stipulation as
consistent with the law, reasonable, and in the public interest;
and, :

2. Grant such other and further relief as the Commission
finds just and reasonable.

/7/
7/
/77




Date!

CALIFORNIA MOVING AND - OFFICE OF RATEPAYER

STORAGE ASSOCIATION ’ ADVOCATES

Hiif?ms;;%idént» L¥fin A, Maack v
: ' Project Manager

&rj, /7)’4 - Date: MVcP /996

,'Representing California ' , For the Officé of

Moving and -Storage Assoc. Ratepayer Advocates

4281 Katella Ave,, Ste 205 . ‘505 Van Ness Avenue .

Los Alamitos, CA 90720-3562 San Francisco, CA 94102
TelephOne (714),527-7866 - f TelephOné (415) 703 1628*’7

'CALIFORNIA MOVING AND - OFFICE OF RATEPAYER

ASSO IAT N ',f ' ADVOCATES »

Edward 37’Hega1t}/'Esq’ 7 .- "Michaél D. McNamara

Date:

By:

Datet

Branch Chief, Energy Rate
Design & EconomiCS Branch

ﬁﬂ) { /774 3 .-’._.Date.

Attorney for California ' For the Office of
Moving and Storagé Assoc. _ Ratepayer Advocates

P. O. Box 699 , 505 Van Ness Ave.
Orinda, CA 94563 : ~ San Francisco, CA 94102

Telephone (510) 254-9075 Telephone {415) 703-2265

TRI-VALLEY TRANSPORTATION

Wt;i}am Colwell
00,5 (994,

Representin? Tr{i-valley
o

Transportation & Storage Co.
5481 Brisa Street

- Livermére, CA 94550

Telephone (510) 373-0511




I 29-11-003
EXHIBIT 1
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Regulation of
Used Household Goods Transportation 1.89-11-003
by Truck. _ (Filed November 3, 1989)

SETTLEMENT AND STIPULATION

1. INTRODUCTION

By Decision 90-12-091, dated December 19, 1990, the .
Commission approved a revision of its regulatory program for used
household goods carriers. In doing so, it established a program
of maximum rates and expanded4consumér protectiOns. That
decision also instituted two further phases in this investigation
(Phase II and Phase III). In D.92-05-028, dated May 8, 1992, the
Commission adopted the Phase II ‘Settlement Agreement and the
maximum rate program became effective on November 1, 1992. D.92-
- 05-028 also stated a list of issueés to be addressed by interested
parties in Phase III of I.89-11-003, the final phase of this
investigation. It is that list of Phase II1I issues, with some
additions, that the parties to this Settlement and Stipulation
have addressed and resolved by agreement.

The Phase III issues delineated by the Commission in D.92-
05-028 cover fifteen separate subject areas with numerous sub-
topics. Included among'these subject areas are the appropriate
methodology and procedures for éstablishing and updating maximum
rates, valuation rates and procedures for the protection of
consumers against loss or damage, simplification and fmprovement
to documentation requirements, and the review and consideration
of various consumer protections. These and all othér Phase III
issues are restated, addressed and resolved in this Settlement
and Stipulation.
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The Parties signing this settlement and stipulation agree to
the following terms for Phase III of the investigation into the
regulation of transportation of Used Household Goods, I.89-11-003:

PHASE IXI ISSUES AND THEIR RESOLUTIONS
BY THE PARTIES

ISSUE #1. Final Methodology:

a. What final methodology should be uséd, and
components included, in establisghing and
updating final maximum rates?

The question of methodology and components to be used in
establishing final maximum rates has been answered by the
Governor'’s signing on August 3, 1995, of Assembly Bill (AB) 877.
AB 877 amended the Household Goods Carriers Act, specifically, P.U.
Code Section 5191, to specify the exact manner and date by which
the Commission must adjust the (then) current level of maximum
rates, as follows:

in éstablishing or approving any maximum rates
for household goods carriers, the commission

shall, on or immediate1¥ after January 1, 199s,

adjust the current level of maximum rates by
application and use of the index number
methodology relied upon by the commission in
1992 to assist in the establishment of the
current level of maximum rates and make that
adjustment for the time periocd from the date
that index was last relied upon to the latest
date that index data is available.

The Commission implemented the legislation by issuing
Resolution TL-18725 amending Maximum Rate Tariff 4 (MAY 4),
effective January 10, 1996. In so doing, the Commission
incorporated the change in values that occurred in the Consumer
Price Index, All Urban Consumers (CPI-U) from March, 1992 through
November, 1995, thereby establishing the level(s) of final maximum

1 AB 877 also amended P.U, Code Section 5196, which pertains to
payment of commissions by household goods carriers to specified
pa{ties. However, that amendment is irrelevant to the issue of
pricing.
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rates for this phase of the proceeding. (Se¢ Issue #2a, below for
exception of one rate category.)

The methodology for updating maximum rates was partially
prescribed by AB 877;

«+. [lafter establishment), maximum rates shall
be adjusted at least once annually by use of
the same index methédology, or another indeéx
methodology foéund by the commission to be
appropriate for the adjustment of household

.goods carrier maximum rates, less a rYeasonable
percentage of_anz index increase to encourage
higher productivity and promote efficiency and
economy of operation by household goods:
carriers. , :

In ac¢brdancé with thiérmandate,'the'Parties have agreed to a
methodoldgy;for‘futufe annual updates that incorporates a measure
of change in cost (inflation), adjusted by a measure of industry
output (productivity) .2 ' -

: Change in cost is to be méasured by the percentage change in
"CPI-U for the 12 months since the CPI was last used to update

maximum rates. This percéntagé change is to be multiplied by a
productivity factor of .669 (66.9 percent), which is derived from
the calculated relationship between historical changes in CPI-U and
general trucking productivity. The resulting percentage figﬁre is
to be applied to the maximum rates in effect (except for packing
container rates), unless such rates have been adjusted in the
interim by séparate application. 1If an interim adjustment has been
made, then the index adjustment will be calculated from the time
period at which the interim adjustment was measured.

"In establishing the productivity adjustment factor of .669,
Parties have assumed that the opportunity for productivity

2 The productivity measure used is output per employee for all
interstate trucking, developed from data from the U.S. Bureau of
Labor Statistics and published by DRI. 1In developing the figures
for truckin? output, DRI compares ton-miles handléd with relevant
employment in the industry. The parties have used 20 years of
Tea?urgd output to develop a factor relating productivity and

nflation.
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increases for California intrastate household goods carriers is
lower than that for all interstate trucking, generally. This
assumption follows from observation of operational differences
between California intrastate household goods carriers and
interstate trucking, generally. For instance, California HHG
carrfers are relatively more labor-intensive than interstate long-
haul trucking, generally; fimprovements that affect vehicles, such
as longer maintenance intervals or decreased fuel consumption, have
much less effect on California HHG carriers than on interstate
trucking. Similarly, California HHG carriers cannot influence,
define or énhance pickup and delivery site conditions -- there is
no standardization of residenceé access and nearly all locations are
different., Hence, there is limited opportunity for'improvemént in
loéding and unloading funccions, which account for the majority of
moving cost. Compare this with loading and unloading facilities
encountered by frefight haulers, which are designed for truck aceess
and are continually being improved upon. 1In addition, the articles
being moved by Califbrnia HHG carriers are not designed to be moved
and are handled manually and individually, whereas thosé

commodities hauled by truck, generally, are usually pre-packaged
for ease of loading and unloading, which is often accomplished by
mechanized means, thereby lessening the relative time for those
functions in the hauling process.

The Parties believe these, among other differénces, justify
the adjustment of the proxy cost/productivity factor to arrive at a
factor more relevant to California intrastate HHG carriers.
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Accordingly, the Parties have agreed to the assumption that HHG
carrier productivity change is 60 percent of that in trucking,
generally. Appendix A, attached to this settlement agreement,
shows the derivation of the productivity factor of .669.

b. what should be the procedure £for updating
maximum fixed rates?

The Parties agreé that the procedure for annually updating
maximum rates is to be the same as that used in implementing AB
8771 calculate the change appropriate for'adjuéting“maximum rate
levels (Max 4 rate plus 66.9 percent of the change in CPI-U) and
effectuate the change in rateés by Commission resolution amending
MAX 4. The change,in CPI-U is to be that occurring between the CPI
month last used to update MAX 4 rates and thé month as near the end
of the calendar year as is admlnistratively feasible, to énable the
Commission ‘to publish new maximum rates effective on or immediately
after January 1.

The starting point for measuring change is to be the CPI- U
values published for November, 1995. The change is to be
calculated to the nearest one-tenth of one percentage point; MAX 4
is to be amended only if the change amounts to 0.5 percentage
points or more. If there is a change of 0.3 percentage points in a
year, no change will be made to the tariff. However, the folldwing
year, the 0.3 percentage points will be taken into consideration in
the overall calculation. A change of 0.4 percentage points in the
new year will be combined with the 0.3 of the preceding year to
yield the appropriate maximum rate adjustment percentage. Changes
in MAX 4 are to be made in one-tenth percentage point increments;
that is, a change of 0.8 percentage points will be implemented as
0.8, not rounded to 1.0. .

Any adjustments to maximum rates other than the annual updates
described above must be made by application to the Commission, in
accordance with the Rules of Practice and Procedure.
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ISSUE #2. Rate Recormendations:

a. What should be the level 6f the final
maximum fixed rates?

Final maximum rates are already in effect, as discussed in the
response to Issue l.a., above, with oné exception.. That exception
is makimum hourly rates in MAX 4, Item 320, for a driver and unit
of egquipment (Van & 1), for which D. $2-05-028 allowed specific
review (p.83, para. 6.4). In the original development of Van & 1
rates for Minimum Rate Tariff (MRT) 4-C in each of the three
Territories, the conVersion from total cost to tariff rate was
impropérly calculated, resulting in a minimum rate that was too
high. Since MAX 4 rates aré a derivative of MRT 4-C rates, it
follows that the Van & 1 rates in MAX 4 are also in error.

‘ Two types of vehicle are used in the performance of local
moves -- the straight truck and the tractor-trailer combination.
Separate total costs per hour were deveIOped for service using each
type of equipment, The Commission-adopted weighting of the
respective costs when developing minimum rates for Van & 1 service
was 80 percent truck and 10 percent tractor-trailer. The costs:
underlying MRT 4-C were converted to rates using a weighting of 80
percent truck and 20 percent tractor-trailer.> Since the cost of
sexrvice per hour using a tractor-tratler is higher than that using
a straight truck, the result of the error was an overstatement of
MRT 4-C Van & 1 rates. The magnitude of the error was 2.2 percent
in Territory A, 2.5 percent in Territory B and 2.4 percent in

3 The weighting used was that adopted for service using a vehicle
with driver and helper (Van & 2). A reviéw of cost data and rates
adopted for Van & 2 under MRT 4-C confirms that the 80/20 weighting
- was correctly used for the conversion from cost to rate for that
service. Therefore, no correction is necessary for the maximum

rates for Van & 2,
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TerritoryAC.-4 ' ' o -

MAX 4 rates were developed by simple escalation of MRT 4-C
rates using constant scalers for all hoéurly rates, Consedquently,
the MAX 4 rates for Van & 1 are overstated by the percentages shown
abové. The méximum rates were incréased most'teééntly'éfféctive
January 10, 1996, again using a_cohstant'percentage for all rates
affected. Correcting for the errors just described, the current
maximum fixed hourly rates in MAX 4, Item 320, for Van & 1 service,
should be as follows: o o ' '

TERRITORY

A B

- o A C__
1. Straight Time...... § 73.85 $ 70.45 $60.50
2. - Timé-and-a-half.... - 96.30 90.05 77.45
3! Doublé Timed »l’ L 2N I I I ‘ 118 -60 . 109:60 9A4 040

The Parties agrée that the ﬁAX 4 reductions in Van & 1 rates
are to be made-when thé next annual rate adjustments are made in
early 1997, | | . ‘ '

The cost-to-rate conversion correction calculations and
summary are shown in attached Appendix B. The calculations used
MRT 4-C costs of record from D.87-01-066 and D.87-03-045, and
converted those costs first to minimum rates then to maximum rates,
using the escalation factor adopted by the Commission in D.92-05-
028 for that purpose. This yielded the original MAX 4 rates, which
are shown to demonstrate continuity and accuracy of the cost-rate
model. A percentage error was determined for Van & 1 rates by
comparing calculations at both the incorrecét and correct weightings
by equipment type. The error percentage was then used to reduce
the current MAX 4 rates for Van & 1 to their appropriate levels, as
shown on the summary page beginning Appendix B.

4 MRT 4-C containéd rates for straight time only. No overtime
rates were prescribed. For the corrections to overtime rates for
Van & 1, seéparate calculations were performed to determine the
proper rates for time-and-a-half and double time., The calculations
for all three time-of-service rate applications are shown in tables
in Appendix B, attached.
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~b. what should be the level of final maximum
fixed rates (transportation and storage-in-
transit) if basic valuation charges (i.e.,
actual cash valus up to $20,000) are
bundled in the maximum fixed rates?

As indicated in Issue #4.b., below, the Parties have agreed
that the current system of unbundled»valuatiOn charges are to be
retained. In that context, the Parties considér this quéstion
moot . ‘

(1) What should be the separately asaessed
(unbundled) valuation rates for actual
cash Valuation coverage for values

~ greater than $20,0007

The PartiesrhaVé agreed that the curfent'sgétém'of unbundled
valuation charges is to be rétained (see Issue §4.b., below). /
Therefore, the makimum valuation rate is to be the same for all
declared levels of valuation at actual cash value coveragé. .The
currént maximum rate for valuation with coverage at actual ¢ash
value is 67 cents per $100 of declared value. The Parties agree

there,is‘to be no change in this rate or its applicability.

{(2) what should be the unbundled rate for
full value protection valuation \
coverage with no deductible; a $250
deductible; and a 4500 deductible?

The Parties have agreed that the current system of unbundled
valuation charges is to be retained (see Issue #4.b., below).
Theréfore, the maximum valuation rates for full value protection
(FVP) coverage are to be those currently specified in MAX 4, Item
136, paragraph 7:

No deductible ....... $1.01 per $100.00 declared value

$250 deductible ..... §0.41 per $100.00 declared value
$500 deductible ..... $0.20 per $100.00 declared value
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As a related issue on thé subject of full value protection,

the Parties agree to aménd paragraph 8 of MAX 4, Item 136, as

follows: [Bracketed material is to be deleted; bold, underlined
material is to be added )

'8 When lprotectiOn during] storage in tfansit is

- ordered in writing by thé shipper, carrfer shall
guarantee recovery of (g6ods) articles lost or damaged

~whil i p to the declared value at
the protection level chosen by the shipper. (See ,

Notes 3 and 6.)

"a. The makimum fixed rate for [Storage in-Transit
provideg by, r?e cairier] 1 r

e n - ‘ -t
will be $0.14 for each $100 (or fraction thereof)
of declared value R _ _

L Wi

£ ggd rate shall bg_§0L04 for eag

{6r frag;iog thereof) of Qgelare
(S8ee Note 5.)* - ’

The reason for the above agreemént is that MAX 4 currently
contains no provision for assessing charges for FVP while a
shipment is in storage<in-transit ($IT). Item 136, paragraph 1 of
MAX 4 states, "The declared value shall be deemed to relate to all
services undertaken by the carrier or its agents.* The Parties
interpret this to mean that once the shipper has selected a _
valuation option and declared a dollar valuation, that option and
valuation amount applies to the shipment for thé entire time it is
in transit between initial origin and final destination, including
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the time.{it ds in SITa5 As the tariff is currently written,
there is no specific basis for carriers to assess valuation charges
when a shipment is declared at ¥VP and goes into SIT. Moreover,
the currént maximum rate for ACV in SIT is insufficient for
coverage at FVP without deductibles and fs too high for FVP with
deductibles. , |

The maximum rates agreed to above for the specific levels of
SIT FVP coverage werée determined by anélogy, Cémpafing current

valuation rates for ACV and FVP for the transportation, or non-sIT,

portions -of the move. The ACV rate of $0.67 is 66.3 percent of the
FVP rate of $1.01; from this relationship, one divides the currént
SIT ACV rate of $0.14 by .663 to arrive at the SIT FVP rate of
$0.21. . The rates for SIT FVP with déductibles are derived using
the relationship between non-SIT FVP rates with and without i
deductibles; the rates for $250 and $500 deductible coverage are 40
and 20 percent, respectively, of the $1.01 non-deductible rate.
Applying thesé percentages to the SIT FVP rate of $0.21 ylelds
rates of $0.08 and $0.04, for the respective FVP deductible
coveragés in SIT. ' o

5 The Parties agree that différing options for transportation
and SIT.portions of a move aré not to be encouraged., Arguably, by
the language in MAX 4, Item 136, para. 1, such "split-level”
valuations ¢annot be allowéd. However, the Parties declare no
interpretation on this point. 1Industry practice is not to accept
‘such declarations. The existence of more than one single,
continuous valuation ¢overage may make loss and damage claim
settlements more difficult than they already c¢an be, since it will
often be unknown at which point in timé or space loss or damage
occurred. Heénce, it would be impossible to determine which level
of valuation were to apply in the resolution of a ¢claim. ' This
situation is not in the best interest of either the shipper or the
carrier, ‘' Accordingly, the Parties agrée to revise MAX 4, Item 470,
which contains the text of the booklet entftled, "Important
Information for Persons Moving Household Goods®, Currently, the
language in the booklet appears to allow, if not invite, a shipper
to state separate and different valuations for transportation and-
SIT portions of the move. The Partiés agree to remove that
language as set forth in our resolution o6f Issue #17, ref., Jtem
470, pp.95-96, paragraphs b and ¢, -Similarly, the Parties agree to
modify the language proposed by the Commission for the Consumer
Protections and Waiver attachment to the Agreement for Move, in
Attachment H, Page 3 {see Issue §15 a.).

10
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With the addition of rates for FVP in SIT, the tariff would
contain all necessary provisions for charging appropriately for
each valuation option available while a shipment is in storage-in-
transit. . Adoption of the Parties' agreement would make MAX 4 whole
in this regard and would seérve the‘interest of the shipping public.

c. If the rate shbuld beé otherx than zZéxro,  what
should be the rate for default valuation
($20,000) 1f the carrier fails to enter a
rate per $100 bn the Agreament?

The Parties agree that the ‘&urrent’ provision in Item 136,
paragraph 4 is to be retained. If no valuation rate is entered on
‘the Agreement, the valuation rate for each $100 of declared value
will be deémed to be zerxro.

d. What should be the rates 1f a carrier fails
zo properly and fuliy cOnplote the required
ormsa? -

The Parties agrée that when a car;ier'fails to prbperly and
" fully complete the required forms, the applicable rates shall be 65

percent of the corresponding applicable maximum rates. A notable
éexception to this rule: each shipment is to be handled on a case-
by-case basis; if Commission staff determines from a review of a
carrier's freight bills, advertising or other sources that the
carrier normally or routinely charges less than 65 percent of MAX 4
rates, the applicable rates shall be no more than that carrier’s
normal or advertised rates.

The foregoing requires changes to the current provisions in
MAX 4, Item 28, regarding the mandatory reduction of rates on a
move for what is commonly referred to as "documentation failure® on
the part of a carrier. The Parties agree to the following )
modification to Item 28, paragraph 3 (brackets indicate deletion;
bold underline indicates addition):

n3. If carrier fails to issue an Agreement in
accordance with Item 128, or if such document is
issued but does not contain the information specified
in subparagraph (a) and (b), rates utilized in
determining the ¢harges for services not described or
for rates not quoted shall be [45 percent below] €5
percent of the maximum fixed rates published in this

11
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tariff. If the Agreement does not contain the
information specified in subparagraph (c), (d}{,} or
(e}, rates utilized in determining the charges for all
transportation and accessorial services performed
shall be the lowest of: 1) (45 percent below] 6§
percent of the maximum fixXed rates published in this
tariff; 2) rates quoted in the Estimate; or 3) rates
quoted in the Agreement. (See EXCEPTION)

“EXCEPTION: If it is determined that a carrier
advertises or regularly chargés rates lower than 65
percent of the maximum fixed rates published in this
tariff, then the carrier’s advertised or reéeqularly-
charqged rate level shall be used in determining the
charges applicable pursuant t¢o this paraqraph.”

ISSUE #3. Estimate and Walvér of Agreéementi

a, Do thé benefits exceed the coats (e.g.,
confusion) of allowing written estimates to
exceed maximum fixed rates no less than 3
days before thé day of the mové when it is
the same 3-day requirement for carriers to
provide the Agreément to the shipper?

The Parties agree that the two 3-day rules are to be retained.

The responsibility for compliance or adherence to the rules rests
with the carriers. There is little, if any, confusion apparent on
the part of carriers becausé both rules contain three days. On the
contrary, there is an intuitive benefit to having both processes
subject to the same number of days. Now that the maximum rate
program has been in effect for four years, carriers have become
familfar with the program requirements. The Parties are aware of
no confusion about the time frames for providing the required
documents,

-

b. 1Is there confusion regarding the walver of
the three-day (i.e., advance notice)
requirement for the Agreement not being a
waiver of the Estimate form for rates to
exceed maximum fixed rates?

Maximum rates are rarely, if ever, exceeded in actual
practice, so the opportunity for confusion to arise is minimal at
best. The Parties are aware of no.confusion on this issue,
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Is there confusion regarding the walver of
. the three-day (i.e., advance notice)
requirement for the Agreeament never being a
waiver of the completed Agreement (with the
completed Agreement to be issued before the
move begins no later than the day the move
begins)? , '

It has long been standard practice in the industry for a
carrier to issue a completed Agreement on the day of thé move. The
Parties believe that even if a shipper waives advanée receipt of an
‘Agreement for Service, no licensed Household Goods Carrier will
construé that waiver to apply té ultimate issuance of the documént
~ on moving day. ‘ | T

" ISSUE #4., Valuationt

a. What are the reasons for and against
including (bundling) basié¢ valuation (i.e.,
actual cash value coverage for loss and
damage up to $20,000) in the maximum fixed
rate without additional charge? B

- The Parties offer the fogiowing pros and cons on bundling of
"basic" ACV valuation coverage up to $20,0006r

Pros (FOR bundling):
’ 1. Bundling of the first $20,000 at ACV sets a standard
coverage for all moves up to that amount.

2. Bundling may simplify explanations by carriers about
typés of coverage available and, possibly,
declarations of value by shippers, for shipments
valued up to $20,000 at ACV (but not for higher-value
shipments, such as those over $20,000 in value and/or
requiring coverage at FVP). )

¢ 7he parties presume that the bundling of the first $20,000 at
ACV coverage posed in this question means the complete elimination
of the current coverage at 60 cents per pound per article.

13
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Bundling would cover all shippers for $20, 000,
regardless of the actual value of their goods, and
without their having'to take steps to obtain such
coveragé or declare that their goods have that value.
Elimination of basic covérage at 60 cents per pound
per article as the standard may provide higher
monetary resolution of claims involving lightweight
items, since all resolutions would be based on no
less than depréciated value, rather than weight of an
article. '

(AGAINST bundling): :

1.

2,

Unbundling provides beneficial options for shippers

- to wedigh in their considerations on moving cost.

Bundling the first $20,000 at ACV denies shippers
potential, and defined, lower-cost options (60 cents

per pound per article and ACV coverage at less than

$20,000) .

By paying an all-inclusive, standard price, shippers
with alternative coverage (e.g., private homeowners
insurance) would be paying too much.

Bundling of coverage forces every shipper to pay for
some portion of the various levéls of actual coverage
of all shippers, regardless of their individual
requirements.

. Some shippers with goods of more than $20,000 value

may unintentionally undervalue their shipments at the
$20,000 "basic® limitation with resulting
undercompensation on large "disaster" claims.

Without an exact declared value, resolution of large
loss and damage claims would be made more difficult.
Currént maximum rates incorporate cost of insurance
based on the current valuation and claims resolution
rules; there is no available cost basis for
establishing maximum rates under the scenario of all
claims resolutions at ACV or higher.
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_8. The moving industry, both-in other ‘states: and
S interstate, is characterized by an unbundled
_ValuatIOn structure. Bundling valuation charges
would make California 8 system inconsistent with the
“rest ‘of the moving world : :
). The current unbundled stxucture is understood and
: accepted by thé moving public.: ) '

f‘b;: Shouid valuaticn charges be bundled o:-f
’ ‘unbundled in maxlmnn rntes? ‘

- Thé Parties agfee that Valuatién chargés areé to remain ,
unbundled.t on’ balance, it is unfair to penalize shippers who

: desife minimal coverage or whOSe gcods have a valué less than ‘

”$20 000" by requiring thém to pay for $2O 000 worth of ACV coVérage
in the basic" transportation rate.“ The Parties agree that a full
range of 0ptions 19 to be available to- “all shippers, with each - _
paying only the ¢ost associated with his or her particular cholce.

ISSUE ss. vnbcuﬁentationf"'f o : ¥

a. what -pecific changos should be made to
"simplify or improve the doécumentation
requirements? Specific revised model férms
and booklet with the party’s. recémmended
wording is to be included with each party’s
_answer to thia question.

Agreement ﬁor Service . (Items 128 and 450)

o Change the title of the document to "Agreément ﬁg;
Moving Serviceés.® The Parties agree that this title
more adequately conveys the scopé of application of
the document.

On an administrative note, regarding retention of
doggments, amend the language in Item 128, para. 4, as
follows: .

"4, The original or duplicate documents
(including a Master Agréement if one is
referenced) shall be retained and preserved by the
issuing carriér, subject to Commission inspection,
for a period of not egs than thrée (3) years from
date issued dod¢uments excex agterxr

15
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_Aqreements. Master Agreementsg shall be retained
for a period of not less than three (3) years from

date 6f expiration 6r éancellation.® (Bold,
underlined text is that to be added.)

The reason for this éhangé is that the current wording would
allow a carrier to discard a Master Agreemént immediately upon its
expiration if its issuance date were three years or more earlier.
This would in effect leave no papér trail for shipping documents
referencing that Master Agreement for the three years preceding its
discard date. The intent of the paragraph is to préserve for three
years all records that will enable the Commission staff to audit
shipments performed during that time period. The‘Pérties' agreed-
upon, amended languagé will ensure that that jintent is met with
respect to shipménts subject to the terms of Master Adgréements.

o Remové thé section requiring explanation of the .
requirements to éxceed maximum ratés from the Consumer
Protections and/or Walvers section of the Agreement
for Service, rxeword it and relocate it on the
Estimated Cost of Services form (see paragraphs on the
EStiTi?ed Cost of Services form, below, for more

eta . )

Basis gér Estimated Cost of Services (Items 112 and 400)

0 See Issué #16, below, resolved b{ the Parties,
regarding computer-generated Estimates. The Parties
of{er no other changes to this form nor its governing
rules.

Table of Measuremeénts and Estimate (Items 116 and 410)

¢ The Parties offer no changes to this form nor its
governing rules.

Estimated Cost of Sexrvices (Items 108 and 420)

o See Issue H16, below, resolved b¥ the Parties,
regarding computer-generated Estimates.

o In addition, the Parties agree to yemove the section
explaining requirements to exceed maximum rates from
the Consumer Protections and/or Waivers form on the
Agreement for Service, rewording the section and
relocating it on the Estimated Cost of Services form.
The reason for this change is that the only time a
carrier may charge above maximum rates is when it
issues a written Estimated Cost of Services at least
three days prior to the day of the move. Since a
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shipper likely would not know whether a carrier were
exceeding maximum rates unless the carrier so
indicated, having the cautionary statement on the
Agreéeement for Service appears to be of limited or no
benefit. It would appear to be of greatest benefit to
have the statement on the Estimated Cost of Services
itself, where a carriéer intending to assess higher
than maximum rates would introduce the subject of
maximum rates and have thé¢ customer read and annotate
the required questions, -

The revised wording of thé section required by Item 128 (r) (2)
appears below in the paragraphs under"conSumer Protections and/or
Waiversm, ' '

5)  Shipping Order and Freight Bill (Item 132)

¢ On an administrative note, regarding retention of
documents, amend the language in Itém 132, para. 3, as
follows (bracketed material indicates deletion; boid,
underline means addition):

3. A duplicate of each shipping documént, ...
shall be retained and preserved b{ the carrier, at
a location within the State of California, subject .
to Commission inspection, for a period of not less
than three (3) years from [date issued.}i -

a.) date of expiration or cancellation, for a
Master Agreement)

b.) date of issuance, for all other
documents,

{Bracketed material indicates deletion; bold, underline means
addition.)

-The reason for this change is the same as that for the similar
change to Item 128, Agreement for Service, above.

6) Change Order for Services (Item 120)

o Amend para. 1 (h){3) to read:
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. I UNDERSTAND THAT I MAY BE REQUIRED TO PAY FOR THE
SERVICES REQUESTED ABOVE AT TIME OF DELIVERY. ‘
THESE CHARGES ARE IN ADDITION TO THOSE CHARGES SET
FORTH IN THE ESTIMATED COST OF SERVICES AND/OR

AGREEMENT FOR MOVING SERVICES. CARRIER IS NOT

REQUIRED TO EXTEND CREDIT IN THE AMOUNT OF THE
CHARGES ACCRUED FOR THE ABOVE ADDITIONAL SERVICES.
I HAVE READ THIS CONTRACT AND AGREE WITH THE
PROVISIONS HEREIN, AND HAVE RECEIVED A COPY.

This addition is in recognition of the fact that a Change
Order for Service may beé issued in connection with either the
Estimate or the Agreement, or both.

o Delete para. 1 1) (2). Accoxdingly, para, 1 (i) is to
read as follows: (Bracketed material indicates
deletion.] )

1. (1) The following statement{s), placed in an appropriate
area of the document in letters not less than 12 )
point, caps:

({1)} I UNDERSTAND THAT THE COST FOR SERVICES RENDERED
WILL "NOT EXCEED"

(Total Price) {Initial)

[(2) I UNDERSTAND THAT 1 HAVE THE RIGHT TO REFUSE TO

SIGN THIS CHANGE ORDER. <
{Inftial)

Paragraph 1. (1) (2) currently advises a customer who i{s already
in the course of a move and requests additional services that he or
she does not have to sign a Change Order for Services. The Parties
agree that this statement encourages unnecessary altercation that
is often detrimental to an otherwise satisfactory noving process.
The Parties agree that this requirement is to be eliminated.

7) Consumer Protections and/or Waivers (Items 128 and 450)

The Parties agree to remove the section explaining the
requirements to exceed maximum rates from the Consumer Protections
and/or Waivers section on the Agreement for Service, rewording the
section and placing it on the Estimated Cost of Serviceés form. The

agreed-upon wording is as follows:
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To be completed by Carrier:
1. Are Maximum Rates to be exceeded on this move?
Yes No

1f yes, by how much will charges exceed those
at Maximum Rates? _ ‘ .

To be completed by Shipper:

3. Do you consent to the amount of charges to be
asseéssed over the Makimum Rates?

Yes No

—_— T e

The Parties agree that the new wording conveys the information
the commission intends to convey. The new wording also places the
carrier’'s and shipper’s responsibilities where they do the most
good in thé process. It is the carrier that knows whether maximum
rates are to be exceeded on the move. And ft is the carrier’s
responsibility to convey that information to the shipper. It is
then the shipper’s responsibflity to accept or reject the terms.

8) Important Information for Persons Moving Household Goods

{Within California) {(Itéem 470)

0 Revise language in the booklet that carrxiers issue to
each prospective customer. The agreed-upon revisions
are numerous. The complete, revised text of Item 470
is contained in Appendix C, attached to this
Settlement Agréement. As an afid to tracking the
Parties’ changes, Appendix D contains a version of the
booklet text showing all deletions and additions;
[bracketed) material indicates deletions and
underlined material indicates additions.

One addition of note is a section the Parties have agreed upon
similar to that suggested by the Administrative Law Judge (ALJ) in
the list of Phase III issues. The section states that the
Commission sets maximum rates for household goods transportation
services and explains that there are reasons and required
procedures by which they may be exceeded. The section is entitled
*Maximum Rates"™, and is to be fnserted after the section entitled
"How to Choose a Mover®, in both the Table of Contents (MAX 4,
Original Page 89) and in the text (MAX 4, Original Page 90). The
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Parties’ language differs slightly from that proposed by the ALJ,
but not in intent nor informative value. The language the Parties
have agreed upon is as follows: ’

MAXIMUM RATES

All rateés and charges are subject to PUC-set
maximums. Normally, movers will not exceed
these maximums; however, thereée may be .
circumstances undér which a mover must charge
above maximum rates to recoup its costs on a
particular move. 1In such circumstanceés, that
mover must issue you a written Estimated Cost
of Services threé days or more prior toé moving
day, indicate that maximum rates will be
exceeded on the move and by how much, and
obtain your consent to6 the rates and charges to
be assesséd. ' o

The Parties agree that their amended language, although
‘different from that suggested by the ALJ, conveys thé desired
information clearly and in a context that is strictly factual. It
states the movers’ and the shippers’ rights and obligations without
introduaihg suspicion on the part of the shipper that éxceeding |
maximum rates is something that is necéssarily illegal. It lets
the shipper know that there may be a legitimaté reason for a
carrier to exceed maximum rates and specifies the procedure that
must be followed in order for the carrier to be able to do so.

Another addition of note is the last page of the booklet,
which the parties have agreed is in the interest of safety of both
carrier and shipper. The page lists articles which may not be
transportéd due to the inherent danger in doing so. The page is
entitled "Important Information for Shippers Regarding Hazardous
Materfials", and is included in Appendices C and D.

b. Should we require that the Agreement and
Freight Bill be combined on one document?

The Parties agree that the combination of documents is to
remain optional, subject to individual carriers’ preferences.
However, whatever foxrm the documents take, each document must
contain the information required by MAX 4. If combined into one
document, the content, function, intent and understandability of
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each must be preserved and sufficient copies provided to assure
that this is ‘g0, In Other words, a cépy of the document fust be
available as the Agreement when the tariff requires, and ‘another-
copy as the extended Fteight Bill when the taviff . requlxes.;°"' '

¢, How should the Important Inférmation .
Booklet treat the cOmmiseiOn's toll- free
800 tolephone humber? ' ;

' The Parties agree that the Important Information Booklet is to_
iindicate that by calling ‘the Commission’s toll frée 800 telephone
number,_in additiOn to receiV1ng information about the Comm1551on 8
regulatory program, a person may obtain certain carrier Speciflc ‘
 information. The agreed -upon booklet languége in this régard is
:_contained in Appendix ¢, page 2,-'How TO Choose A Mover' o

, Although the Parties' agreeéd- upon language in the booklet is_
not detailed to. the extent ShOWn in the 1ist below. the Parties
'-agree that it is necessary at this point to specify the actual

‘_informatibn that may be disclosed upon caller request ‘via the 800

number. The Partiee agree ‘that a caller may be given informatiOn
as tor

1. whethér the éarrier is licensed;

2. what type(s) of authority thé carrier has; |

3. whether the carrier’s insurance is in effect;,

4. whether the carvier has recelved any citations issued by
the Commission’s enforcement staff under the Commission’s
informal citation program in the last two yéars IF the

_ carrier has admitted to the allegations in the

. citation(s); disclosable are the nature of the violations
and the amounts of fines imposed (in accordance with
commission Resolution CE 12 -87, issued January 28, 1988

and affirmed and made ?ermanent by Resolution CE 8-88,
issued August 10, 1988

5. whether any formal legal action, which ma¥ be described,
has been instituted by the Commission against the carrier
within the last two years;

in additiOn to 'the carrier-specific information outlined
"above, a caller may receiVe information on the customers' rights
and responsibilities in the moving process, loss and damage claims
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procedures or any other aspect of the Commission’s program. (This
issue is related to Issue #11, Performance Report and Consumer
Outreach, and Issue #18, introduced by the Parties, regarding
nandling -and staffing of the Commission's 800 number.)

d. Should carriers be allowed to combine the
Estimate and Agreement forms, or should
those forms be required to be separate
documents to promote understanding that
they are different?

The Parties agree that the c0mb1nation of documents is to
‘remain optional, subject to individual carriers’ preferences.
However, whateéver form the documents take, each dOCUment must
contain the information required by MAX 4. If combined into one
document, the content, function, intent ana understandability of
each must be preserved and sufficient copies providéd to assure
that this is s0.

ISSUE #6. _Carrier-Filed Rates: Should carrier- filed maximum rates
be allowed, and if so, under what terms and coénditions?

The Parties agree that carrier-filed maximum rates should not
be allowed and that such a system would confuse and be detrimental,
rather than beneficial, to the shipping public. When general
freight carriers published their own tariffs in the days of
stringent rate regulation, ft was clear that the central location
of such tariffs provided little or no value to the shipping public,
particularly small shippers without the time, resources or
knowledge to obtain the information from the Commission. The same
would be true of household goods carrier tariffs -- even more so,
since most customers are private individuals. Moreover, unless
tariff-filing were required, many, if not most, carriers would
simply not file. And if they did file, there is no mechanism at
the Commission to compile and disseminate the information to the
public. Therefore, there is no value in instituting such a filing
system,
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ISSUR #7. Promote Best Qualitiesa: How can the California Moving
‘and Storage Association, National Moving and Storage
Assoclation, National Institute 6f Certified Moving

_ Consultants, and Commission work together to promote the
- best qualities within the indu-try?

parties agree that NMSA and NICMC should be remOVed from the
issue as they are national groups not directly involved in"
’California intrastate activities. (Neither NMSA noxr NICMC has
participated or expressed intefest in 1.689-11-003 since Phase I1I1.)

CMsSA offers and DRA concurs in the following suggestions to
promote induatry qualityt R .

1. Rec ularly scheduled biannual meetings with COmmissicn .
S staff to review consumer complaint data, carrier non-
compliance, ‘and citation/prosecution of illegal carriers.

H?CMSA will continue to assist staff in the pu:suit of
unlicensed movers o [

CMSA " invites commission staff to work together with the
assoclation té generate Regulatory artic¢les in CMSA' ’
monthly publicatiOn,_'The Communicator" o

. Commission staff and CMSA should work together to hold |
. périocdic training seminars for houséhold goods carriers
*throughout California._ _ ,

commission staff and CMSA can work together to issue
joint press releases on."How to Choose a Mover"™ to the
California moving public.

CMSA invites commission staff patticipation in chapter
meetings throughout the state and its annual Conference
for training/e ucational purposes.

ISSUE #8, Retesting Carriersi Should all carriers be retested to
retain operating authority after a fixed deadline given
our final progtam?

~ Any and ‘all changés resulting from adoption of this Settlement
Agreemént will be described in detail and publicized by Commission
"decision and new. tariff pages. CMSA will also include detailed
description of all changes {n its trade publicaticn 'The
Communicator' and will coénvey the information to its member L
carriers in its regularly scheduléd chapter meetings: Since the
Settlement Agreement for Phase III involves no significant
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procedural or program changes, the Parties do not belieéve retesting
is necessary. ’

ISSUE #9. Penalties:

a. Should the carrier be subject to a penalty

for failurs to conduct the move on the date

agreed for shipments weighing less than

5,000 pounds and/or transported less than

75 constfqotiVe'milee?

Parties agree that the current rule is to be rétained, with

the restriction on weight and distance. The structure of Item 100
contemplatés moves that will take more than one day or even one
week to complete. The‘lbgistics-of_largerllqngéf moves can cause
scheduling_prbblems that can adversely affect the customer. The
allowance of $100/day is an incentive for carriers to meet specific
schedule requiréements on thosé larger/longer moves, as well as
remuneration to shippers for inconvenience caused by delays.
Normally, smaller moves or moves of shorter distance can be
completed in one day and the potential problem of pegging and
meeting délivery dates is either not an issué or is dramatically
reduced. Delays on smaller/shorter moves does not appear to be a
problem, according to the Commission’s complaint records.

b. Should the Commiession specify the level of
liquidated damages a carrier may assess a
shipper {f the shippsr cancels an agreed-
upon move without adequate notice?

Parties agree that a proﬁision specifically assessing damages
against a shipper is unenforceable and undesirable.

ISSUE #10. Distance Table:

a, Should the distance table {(constructive
miles) be abandoned, with maximum rates
based on actual miles?

The Parties agree that a mileage gulde is necessary given the
construct of the regulatory program. Since no alternative guide of
sufficient scope is available, the Parties agree to retain Distance
Table 8 (DT 8).
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Without a mileage guide, there would be no "structure® to the
distance rate structure. Since the Commission prescribes the rates
based on weight and distance, it should also provide a mileage
guide as-a standardizing measure of distance. The standard is
necessary for carriers and ‘Commission staff to détermine proper
charges on a glven shipment when questions: arise, and provides a
~ consistent basis for shippers to compare carriérs’ estimates of
moving cost when distance rates are involved. :

DT 8 céntains constructive mileages via the ahortest route
between all points in California. AlthOUgh it is dated,_it is- by
far the most - extensiVe and useful mileage guide available.
Moreover, current maximum rates for shipments charged by weight and
distance are’ based on its calculated distances. The elimination of
PT 8 would pose a c0mp1icated problem of- adJustment ‘of maximum
rates which ‘are based on constructive distance faetOrs. ‘The
original factors are not in electrOnic format and original
workpapers have been discarded Reconstructioﬁ of actual mile
segments between and’ amOng all points in California woulad require a
complete restudy of all highway and road segments . throughout the
stateé.

For these reasons, the Parties agree that DT 8 is to be
retained '

b, If 86, how will this impact the maximum
fixed rates?

Parties‘agree that if MAX 4 distance rates were subjeéct to
actual miles, current maximum distance rates would have to be
incréased to compensate for the reduction in distance between
points resulting from the conversion from constructive to actual
miles. It would be the stated distance that would change, not the
cost of movement between the points. As stated in #10a, above,
since all conversion factors have been destroyed, the task would be
monumental, the cost high and the benefit dubious.
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. ©. Should carriers bs allowed to charge based
on hours for shipments over 100
constructive miles? Or 100 actual miles?

Parties agree that the current structure is to be retained.
éenerally, movers try to complete a local move in one day. 100
miles, whether constructive or actual, is considered the maximum
distance for a move that can be accomplished in one day. 1In
addition, the current miléage limitation on the use of hourly rates
prevents the accumulation of excessive charges for double the
driving time between origin and destination that the use of
distance rates beyond that distance obviates.

d. If constructive (actual) mileage is used,
and carriers may charge hourly rates for
shipments up to 100 constructive (actual)
miles but not beyond (an increase from 50
milés), should Maximum Rate Tariff (MAX) 4
references to 50 constructive (actual)
miles in other sections be increased to 100
constructive (actual) miles?

Partiés agree that the 100 constructive mile limitation is to

pertain only to Item 320, hourly rates. The only other item
containing a mileage limitation is Item 330, plece rates. The
Parties agree that piecé rates in Item 330 are to remain limited to
50 constructive miles. Plece rates were originally developed
around the 50 constructive mile limit. The rates include all costs
and are fixed, with the highest being that for distances between 21
and 50 constructive miles. No additional charges may be assessed,
i.e., there is no provision for "double driving time", as there is
with. hourly rates. Therefore, there is no opportunity for carriers
to recoup costs for moves at longer distances. The Parties agree
that the maximum fixed rates for piece moving are to remain limited
to 50 constructive miles,
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ISSUE #11. Performance Report and Congumeéer Outreacht

a. What carrier performance report efforts
should the Céommission undertake?

The Parties agreé¢ that a performance réport is unworkable and -
that the release of public information on carriers as énumerated in
the response to Issue #5 c¢., above, will provide the kind of
information that is understandable and will assist consumers in
their séléction of a moving COmpany.

b. What consumer outreach efforts should tho
COmmission undertako? ,

Consumer outreach is dlfficult when the consumers are
infrequent or oné-time users of a serxvice. Reaching customers when
they are most likely to need information will requireée frequent
outreach efforts, - The Partles note and applaud the success of
Commission staff in placing rélevant consumér. information in the
 Yellow Pages of certain telephone directories and classified
advertising sections of newspapers. Thig type of outreach is an
important step in. educating potential moving customers since the
message is targetted directly to those individuals with a need to
'know._ For its part, CMSA has participated in radio talk-show
interviews and call-in shows to discuss the moving process.

The Parties believe that public service announcement spots on
radio and television offering CMSA’s phone number and the
Commission’s 1-800 number for information on moving will be helpful
to those contemplating moving at the time the announcements are
made. The spots could bé prépared by the Commission’s Office of
Public Affairs and reléased as news bulletins in hard copy to the
news media on a regular basis, perhaps with varying themes.
-Specific emphasis could be placed on such things as shopping for a
mover, getting written estimates and avoiding verbal estimates, how
to file loss and damage claims, pitfalls of hiring illegal
operators, benefits of hiring licensed carriers, the concept and
meaning of maximum rates and any other topic that the Commission’s
consumer Services Division finds to be of significance, timely
interest and consumer benefit.
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ISSUE #12. Loss and Damage Claima:

a. Should carriers be given a certain number
of days to settle a loss and damage claim?

Parties agree that Item 92, Para. 15, .as currently written, is
sufficient and proper for handling of claims. The item is
sufficient in its terms and ¢onditions in that it allows reasonable
time for the carrier to investigaté and resolve typical claims,
“while at the same time allowing for monitored extensions of time to
dispose of more difficult claims. The CommissiOn has no
"jur1sdiction over thé actual settlenent of ¢laims for loss or
damage. Thé présént claims handling rule holds the carrier té a 7
-relatiVely strict process and time frame within which it must take'
affirmative acticn én a claim:  In the event the éarrler’e' -
dispositién or handling of a claim is unsatisfactory to the
;sh1pper, the:present rule does not prevent that’ shipper from
" pursuing other avenues of redress, such as arbitration or the
courts, if nécessary L S

b. should carriera be allowed to charge B

© shippers up to $53.45 for the carrier to
process a loss and damage claim through the
carrler 8 1neurance company? '

Parties believe the question in Issue #12 b. mischaracterizes
the application of Item 94 of MAX 4. Item 94, Claim Settlement
Service Charge, is not a charge to the shipper; rather, it is a
charge by the carrier to a third party assuming liability beyond
that of the carrier’s for a shipment when the carrier handles the
resolution of a claim for an amount in excess of its respOnsibility
under the terms of the Agreement For Service. Item 94 of MAX 4 is
patterned after Item 200 of the interstate movers' tariff, HICC HGB
400-series, published by the American Movers Conference, Household .
Goods Carriers' Bureau, Agent. Although the application of the
item is infrequent and does not involve the shipper directly, the
Parties believe and agree that it should remain in the tariff as a
recognition and definition of the service and a statement of
maximum charge foyr the service.
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ISSUE #13. Arbitration: What arbitration program should
’ the Commission undertake after the completion
of the pllot program?

The-pilot arbitration program was used only twice, both times
at the order of the Commission. In no instance did a carrier and
shipper volunteer to enter into arbitration while the program was
in place. The American Arbitration Association (AAA) handled the
pilot program and is still available if arbitration is desired by
any party. It does not appear that the,Cémmission itself should
engage in arbitration facilitation, however, the Consumer Ser?icés
pivision in its contacts with complainants should inform those -
complainants that arbitration through the AAA {s an option and
assist with the process, if the complainant so desires.

ISSUE #14. "Flight Carryi For consiytanéy; shouid £light
carry in all parts of MAX 4 be changed to
conform with that in Item 140 for all pianos
and organs not capable 6f being conveniently
hand carried by one person (e.g. the first

flight ‘is 8 (rather than 7) but no more than
20 steps), or should Item 140 be changed?

The Partiés agree that, for ease of reference between
paragraph 2 and its applicable notes 4 and 5, paragraph 2 is to be
aménded by designating its two subparagraphs by the letters *a" and
"br,  Accordingly, paragraph 2 is to read as follows: (bold
underscores are to indicate change only)

"2, Pipe Organs, Grand Pianos, Harpsichords and all
other types of planos and organs not capable of
being conveniently hand carried by one person
{a) Inside a building or houset

First Flight $19.90 (See HNotes
4 and 6.)

Each additional Flight’--rslo.oo {See Note

Outside a building or house:

First Flight $19.90 (See Notes
5 and 6.) ,

Each additional Step ---- § 0.56"
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With this change in place, the Parties address the specific
issue by agreeing to changes in the Notes that apply to paragraph 2
of Item 140. 1Iktem 140’s notes are consistent in their definitions
of the lower limit of first flights, but they differ in their
wording. The terms "over 7*, "8* and *at least eight (8)* all say
the same thing. The Parties agree that, for consistency in all
definitions of first flight, the language, ™at least eight (8)", is
to be used. This requires changing NOTE 1, para. (a), from "...
over 7 ..." to "... at least eight (8) ...", and NOTE 5, from *...
8 ..." to "at least eight (8) ... ."

For clarification, and incorporating all of the above changes,
Notes 1, 4 and 5 should read, in relevant part, as follows:

*"NOTE 11 FLIGHT CARRY for shipments ¢of goods other than
those described in paragraph 2 means a carry involving:

{(a) a series of at least eight (8) but not over 20

stairway steps, except when inside a single dwelling;

- 4 b .

*NOTE 4: .For shipments of goods described in paragraph
2(a) of this item ... .® _ »

"NOTE 5t For shipments of goods described in paragraph
2({b) of this item the first flight outside a building
or house shall consist of at least eight (8) but not

more than 20 steps. ..." .

ISSUE #15. The following items are proposed for adoption.
Parties. are invited to cémment, but muset provide
specific rewording or program alternatives to
support any changes. An alternative to an item
proposed below must also be supported by
addressing how the alternative meets the
Commission’s regulatory objectives for this
industry (Decision 90-12-03%1, pp. 38-9%; 38 CPUC
2d 559, 585), especially including consumer
protection,

The Consumer Protection and Wailver
Attachment to the Agreement will be
reworded as presented in Attachment H, with
concurrent application of the protections
or wailvers;




I 89-11-003

1. . "IMPORTANT INFORMATION FOR PERSONS
MOVING HOUSEHOLD GOODS" BOOKLET

With respéct to Attachment H, section I. 1. "Important
Information For Persons Moving'Househdld Goods® booklet, the
Parties agree only in part toé the language proposed by the ALJ.
Results from the Safety & Enforcement Division’s recént monitoring
report on the household goods industry indicate that 19 percent of
shippers who reégponded to the“surVey did_noﬁ receive the booklet
during the course of their moves, Thé data suggests that there
is a need for continued dillgence and that enhanced measures may be
necessary to ensure that the booklét is provided to shippers when
required. The proposed language stating that the custémer is
, eligible to receive $100 from the mover if that mover does not
ensure the cuetomer has received the booklet will help accomplish
that goal.

Thé Parties agree that the existing language in Item 450 is to:
be retained, with the addition of a revised acknowlédgment block
and a statement referring to the customer'’s eligibility for paymeht
of $100. Note that the Parties’ language differs from that
proposed in Issue #15 with respect to the payment of the $100 in
that it doés not make it appear that the payment of the $100 {is
related to the bill itself. This change was made in an attempt to
mitigate possible problems upon delivery, when thé customer might
expect the driver delivering the shipment to effect such adjustment
to the bill. It is carrier management, not the driver, that should
have responsibility for such situations. The Partiés agree that
the delivery/payment transaction should be separate from the
determination of and payment for the tariff violation.

The existing tariff language is clear and concise, imparting
the information the Parties believe is necessary to bring the
subject of the booklet to the attention of the customer. Moreover,
the addition of the statement advising the shipper of the $100

7 Al _Report Maximum Rates for Household Goods

Trangportation, prepared by the Safety & Enforcement Division,
May 3, 1996, p.iS
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penalty payment is strong incentive to the carrier to ensure that
the customer has received the booklet. . .

The Parties agree that MAX 4 Item 450 (Orfiginal Page 86),
CONSUMER- PROTECTIONS AND/OR WAIVERS section, is to be worded as
follows: (bold underlined text indicates change from the ALJ's

proposéd language)
1. IMPORTANT INFORMATION BOOKLET
In accordance with the rules of the California Public
utilities Commission (CPUC), before your move, the carrier
(the moving company) is required to énsure you (the shipper)
have been givén thé booklet, Important Inform on_for Peérsor
Moving Household Goods. You may chodse not to réceive a |
booklet from this carrier if you préviously received one from
another source. You are éntitled to payment of $100 from yoéur
carrier if your carrier fafls to ensure that you have received
the booklet before starting your moéve. _ '

Please initial below to acknowledge You héve réceived the
booklét from éither your carrier or another source.

I have réceived the booklet Date
_ ~(Initial)

2, MAXIMUM RATES

The Parties do not agreeé to the change proﬁosed by the AlJ
régarding the wording of this portion of the Consumeér
Protection and Waiver form. The Parties have addressed this
subject in thelr response to Issue #5a(1) (third bullet),
#5a(4) (second bullet) and #5a(7), above.

3. COVERAGE FOR L0OSS AND DAMAGE:

The Parties agree to the AlJ’s proposed changes, as stated in
Attachment H, para. I. 3., except for the *VALUATION
DECLARATION® section. The following is the language and
document format agreed upon by the Parties: (Bracketed
material indicates deletion from and bold, underlined
indicates addition to text in original Attachment H, Page 3;
in addition, the format of the VALUATION OPTIONS section has
been changed, consolidatin? the options for transportation and
SIT into one, smaller section.)
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VALUATION DECLARATION

Declare the value of your entire shipment below, in your own
handwriting. You must enter $0.60 per pound if that is the
coverage_you desire. You ma¥ enter a total dollar amount (e.q.,
$1,000). If you fail to declare a value, coveragé for loss and
damage will be the Actual Cash Value up to '$20,000. You may be
charged for all coverage provided other than covérage at 60 cents

~ per pound.

Shipper hereby declares the value
of thé eéentire shipment to be

) L S v -
(To be completed by shippér signing below.)

You MUST initial one. {transportation) yvaluation option below [(plus
one storage-in-transit option if you plan storage-in-tramsit}). If
you do -not, your carrier will charge the rate per $100 o6f declared
valué atated below, for thé Actual Cash Value for the déé¢lared
value you just éntered (o6r if blank, $20,000). -If no ratée per $100 .
~is stated, the rate is $0 (zero) per $100 (or fraction thereof) o6f

declared value. o o
~ ‘ ~ VALUATION CHARGES
o R - {per $100 of declared value)
VALUATION INITIAL YOUR: o t  STORAGE- ‘
OPTIONS - CHOICE IN-TRANSIT
Basic: 60. cents/1b/art,
Actual Cash Value _

t TRANSPORTATION
:
Full Value . - - —
e ;
H

no add’l charge
Ser 81
___per $100
per $100
per $£100

' no add'lfchargé,
$_______per $100

$ . per §100

No deductible -
Deductible of $250
Deductible of'$500

§ —_per $100
$_ per $100

B SR B BE AP b +E S we

ers s o>

{ STORAGE- IN-TRANSIT  INITIAL YOUR VALUATION CHARGE )
E VALUATION OPTIONS ' CHOICE " (per $10010f)dec1ared %
S o , value)
{Basic: 60 cents/lb/article ‘ no additional charge )
(Actual Cash Value $ per $100 }
)
)
}

{Full Value , _
[ No deductible $ per $100
{ Deductible of $250 : $ per §$100
{ Deductible of §500 $ per $100

OPTIONAL: MINIMUM VALUATIONS BASED ON WEIGHT

VALUATION OPTIONS PER POUND VALUATION MINIMUMS
(a minimum $ valuation per pound)

Basict 60 cents/lb/article . not applicable
Actual Cash Value . -8 per pound
Full Value Protection : S per pound
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As stated in our response to Issue #2.b (2), above, split-
level valuation {s not offered by carriers, since it leads to
potential problems upon settlement of loss or damage claims, = The
problems- arise due to difficulty in ascertaining when or where loss
or damage occurred and, consequéntly, which level of valuation
protection applied to the goods. The Parties agreé that split-
level valuation'is'not'preferable énd:islnot to be advertised as
avallable on SIT shipments. Accordingly, we have deléted written

 material advertising or alluding to split-level coverage from the
proposed Agreement and from the Important Informatfon to Shippers '
bdokiét, ' o '?'7 Co ; ' ’ - '
4. ADVANCE ISSUANCE OF AGREEMENT FPOR MOVE:
The Partiées agreée to the AlLJ’s proposed changes, aé stated in
Attachment H, para, I. 4. B ;

‘No less than threé days before the move
begins the carrier must provide the shipper
with either a completed Agreement (except
£6r the ceiling price and final carrier '
“signature) o6r a blank Agreemént (so the _

- shipper who elects to waive advance receipt:
of the Agreement can estill see the O6ther -
standard terms, conditions, and limitations
printed 6n the Agreement and be informed of
what items (e.g., written rate quotation)
aré being waived). The shipper’s signature
waiving advance receipt 6f the Agreement
may be obtained 6n the day of the move, but
‘issuvance of a fully completed Agreement on
the da{ of the move before the move begins
-~ including the ceiling price -- can never
be waived;

The Parties agreée to the Issue 15 b. proposal.

¢. The three-day requirements (for issuance of -

the Agreement or Estimate) shall be stated
consistently in the tariff as "no less

© than" three days (e.g., the settlement
provieion for *,,, carriers who issue
written estimates more than 3 days in
advmce_ sa ™ . ‘EXhiblt 105, . 201 ‘
answer 13) will be rewritten);

The Parties agreé to the Issue #15 c. proposél.
34
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d. The registered mail, return receipt
" 7 requested, requirement for malling of the
Important Information Booklet when moves
are arranged and confirmed by mail or
telephone will be relaxed. We currently
require the bodklet to be provided (1) on
the first in-person contact or (2) by
registered mail with return receipt .£6r a
move arranged and confirmed by mail or
telephone. The new requirement is to
-provide the booklet at the earlier of
either (1) the first in-person contact or
" (2) when the Agreement 1s given to the
shipper. If the Agreement is provided to
~ the shipper by regular mail, the registered
mail with return receipt requested
requirement is relaxed to a requirement of
delivexry by regular mail, accémpanied by
the Agreement; :

‘The Parties agrée to the Issue #15 d. proposal.

e.. The Agreement foriSer@iée»ﬁlll'be renamed:
Agreement for Move;

The Part{es agree that a document name change is in order.
However, since household goods carriers’ services entail more than
just *moving®, the Parties agree to rename the "Agreement for Service®
to 'Agfeemént for Moving Services". The Parties' title provides more
complete and accurate information to the consumer of moving services
by more appropriately describing the scope and purpose of the
document.

Changes in document title are to be made in the following parts
of MAX 4:

‘Original page ii

Original page iii

Item 16, para. 4

Item 28, para. 2(a) .

Item 88, para. 9(c)

Item 100, para. 3

Item 108, para. 2(a)(2)

Item 120, para. 1 (text) and para. 1(h)(2)

Item 128, Title and para. 1

Item 132, para. 2

Item 136, para. 3 ) S

Item 440, page 81, (service dateés seéction, near top of page)
Item 440, page 82, (statement in bold type, near center, left)
Item 450, Title, pages 84, 85 and 86

Item 450, page 86, para. 4, Title and text

Item 470, (see Appendices C and D of this Settlement Agreement)

35
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_f. The Important Information Booklet will be
reworded as shown in Attachment H,
regarding shippers using the Commission’s
toll free phone number to call for any
information abéut the maximum rate program
and publioc information 6n carriers, not
just to learn if the carrier is licensed.

As stated in Issue #5c, above (aeé)}'thé'éaftiés agree to
public access to information abOut'the’maximum rate program and
public information on carriers via the Commission’s toll-free phone
number. Howéver, the Parties agree that' information disclosed
regarding individual carriers is to be‘restricteﬁnto that listed in
Issue #Sc. Specific language agréed upon by the Parties for the
booklet in this régard is as shown in Appendix C, page 2.

ITEMS ADDED BY THE SETTLING PARTIES (Issues #16¢ thru. #§19)

ISSUE #16. Should the Commission allow computer-
genérated estimates, and, if 80, what tariff
changes, if any, are required?

The Parties agree that carriers should be allowed to make use
of technology whereby they can issue on-the-spot, computer-
generated Estimates, including Basis and Table of Measurements, as
long as the tariff requirements pertaining to the documents are
met. After a recent hands-on demonstration of an example of
available technology and discussion on existing tariff rules, the
Parties agree that the tariff requirement that certain headings be
in red type are to be relaxed. The Parties agree that for the
purpose of facilitating issuance of computer-generated Estimates,
form titles otherwise required to be in red are to be allowed to be
emphasized in bold type, larger than surrounding type, with
underline and spatial setoff, so that the title is easily and
readily identifiable. The form titles at issue are “ESTIMATED COST
OF SERVICES", contained in MAX 4, Item 108, para. 1.(a), and "BASIS
FOR CARRIER’S ESTIMATED COST OF SERVICES" found in Item 112,
para. 2. These are the only items that require latitude.
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MAX 4, Item 116, NOTE, already recognizes that the "Table of
Measurements and Estimate” form may be prepared electronically and
states that all requirements of thé item must be met £f such is the
case. The Parties agreé to add a similar note to each of the items
directly affected by their agreement, as follows: '

a) To Item 108, at end of para. 1.(b), add:

EXCEPTION to 1(b): Forms prepared or completed
electronically on the job must méet all requirements of
this item, except that the title, "ESTIMATED COST OF
SERVICES", need not be in red letters. However, if red
letters are not used, the title shall be in bold,
underlined larger than type, underlined and set off
from surrounding printed material so that it is easily
identifiable and recognizable as the title of the
document. ) _

b) To Item 112, at end of para. 2, add:

EXCEPTION: Forms prepared or completed electronically
on the job must meet all requirements of this item,
éxcept that the title, "BASIS FOR CARRIER'S ESTIMATED
COST OF SERVICES*, need not be in red letters.
However, -if red letters are not used, the title shall
bé in bold, underlined larger than type, double
underlined and set off from surrounding printed
material so that it is easily identifiable and
recognizable as the title of the document.

The Parties believe that the color requiremént is for the
purpose of emphasizing the titles of the documents at issue. We
also believe that it is achieving the emphasis, not the color of
the typeface, that is important. The above amended language will
serve the goal of information emphasis for the consumer; it will at
the same time foster greater efficiency of operation for carriers,
with potential savings for the shipping public.

ISSUE #17. <Changes to be made in MAX 4 tariff items
regarding carrier Jiability for loss and
damage:

The Parties agree to the following changes in MAX 4 for
clarity and accuracy of content.

[(Bracketed) material indicates deletion, bold underline
indicates addition.
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a) Item 136, DECLARATION OF VALUE -- VALUATION RATES
1)  Paragraph 2 is to be amended to read as follows:

2. Unless shipper exgreealy.declares a value other
than §20,000 for the shipment, c¢arrier’s maximum

- liability for ([loss and damage] lost and damaged
articles in a shipment shall bé up to $§20,000 of
actual’ cash value,

NOTE 5 is t6 be amended to read as follows!

NOTE 5: When shipper presents a properly documented
claim for (loss or hondéliver¥f6f] lost or nén-
delivered article(s) and the investigation = .
establishes the carrier’'s liability for the [loss or
nondeliveryl lést or non-delivered article(s), no
deductible shall apply. C :

b) Item 4790, Original Page 45, first paragraph, is to be
-amended to read as followsi

PROTECTING YOUR GOODS

Already included in the carrier's rates is protection agéinst

possible [loss or damage) lost or damaged articles at $0.60

per pound per article. You may.éhooserto“purchase additional
protection and set the value on your belongings for an amount
that makes you comfortable. Be sure to check any insurance
policies you may have before paying for additional protection.
If you are unsure, call your insurance agent.

c) Item 470, Original Page 96, paragraph b., is to be
amended to read as follows!

b. Actual Cash Value protection ensures recovery
at the actual cash value (i.e., fair market value)
of your lost or damaged item(s), up to the total
value you declare. ?If you order storage-in-
transit, you may choose this level of protection
while your goods are stored.} The carrier may
charge for actual cash value protection, and will
state the rate on the Agreement,
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d) Iten 470, Original Page 96, first paragraph ¢., is to be
" amended to read as followst

c. Full Value protection ensures recovery at the
full value of your lost or damaged item
{replacement value), up to6 the total value you
declaré. The carrier mar offer deductibles in
combination with full value protection. ({[You are
only respéonsible for deductibles when loss is NOT
caused b{_carrier.l You are responsible for
deductibles unless an item is lost by the mover;
refer to section on Limitations on the Carrier’s
Liability.  {If you order storage-in-transit, you
may choose this level of protection while your
goods are stored.) The carrier rmay charge for
full value protection, and will state the rate on
the Agreéement.

e) IXtem 470, Original Page 96, is to be further amended to
read as follows:

" LIMITATIONS ON THE CARRIER’S LIABILITY

The carrier is not liable in a claim for loss or damage to
articles in the following situations:

a. changgiin condition ox flavor of perishables;

ISSUER #18. Handling and Staffing of the Commission’s 800
Phone Line

This issue is related to Issues #5.c. and §11 as those issues
pertain to inquiries from consumers and information dispensed to
the public by the Commission staff. The Parties have agreed that
information that will assist consumers of moving services in making
a choice of carrier should be made available via the Commission's
800 phone number. The agreement is conditioned on two points: 1)
that the information on individual carriérs be limited to that
deemed public information, as specified in the Parties’ response to
#5.c., and 2} that Commission staff charged with giving the
information be trained and knowledgeable about all aspects of HHG
transportation.
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As the Commission enters the preliminary stages of its Vision
2000 Reorganization, the Parties want to ensure that the function
of public contact via the 800 number be maintained at a high
standard.. In addition, if there is increased outreach by more
widespread advertising of the Commission’s 800 number, (see the
Parties’ response to Issue #11.b.) there may be times when several
staff members are required to respond to public inquiries at a
given time, some 6f who may not now have in-depth familiarity with
HHG transportation. The Partiés agreé that all staff handling
inquiries from the public about the Commission 8 regulatory program
governing HHG carriers and/or the complaint or diseiplinary record
of individual HHG carriérs must beé _knowledgeable about the rules
and regulations applicable to HHG transportation. The ‘staff person
or persons giving such information to the public should be ’
specif1cally designated for that duty, which need not be that
person’s only duty, and be trained and qualified to réspond to
questions about the Commission’s program of regulation of HHG
carriers and about information that may be released to the public
about individual carriers. Assigned staff must be competent to
jmpart knowledge and advice with respect to the following: |

i. Maximum rate cdncépt and iules;

2. Pricing rules and réstrictions;

3. HHG carrier shipment documentation forms and rules;
4, Estimatiﬁg forms and rules;

5. Shipment valuation options and rules;

6. Loss and damagée claims rules;

7. The informal complaint process;

8. The nature of offenses (complaints and related Commission
rule violations) that can apply to HHG carriers;

9. HHG Carrier licensing procedures;

10. The problems assocjiated with hiring unlicensed carriers.

Management should determine the necessary training and means
of assessing the qualifications of staff assigned to public
information dissemination.
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ISSUE #19. Modificatione to MAX 4 as a Result of Passage
: of the ICC Termination Act of 1$95

The federal ICC Terminatfon Act of 1995 (the Act) terminated
the Interstate Commerce Commission, ameénded numerous federal laws
relating to surface transportation within the United States and
preempted stateé regulation of rates, routes and services of
intrastate highway transportation, except for transportation of
household goods. However, in doing so, Section 13102(10) of the
Act changed the federal definition of *household goods" to include
only residential prbperty and personal effects, Consequently, what
remains for the states is the ability to regulate only that
transpbrtatiOn that involves movement of residential property and

personal effects.

MAX 4 governs the transportation of used household goods
within the state of California. fThe tariff’s provisions apply to
residentia) moveés and office, store and institutional moves (see
tariff Title and Item 12 and Item 116). Since the Act preempts the
commission’s regulation of all but residential moves, the
provisions of MAX 4 pertaining to office, store and institutional

moves are moot and should bée deleted. fTherefore, the Parties have
determined and agree to the following necessary modifications to

MAX 4:
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a) The title on the title page is to be amended to delete the
words, *... AND OFFICE, STORE AND INSTITUTIONAL FURNITURE,
FIXTURES AND EQUIPMENT ...", Accordingly, the title is to
-read:

MAXIMUM RATE TARIFF 4 _
(Cancels Minimum Raté Tariff 4-C)

NAMIHG
' MAXIMUM RATEQ AND RULEé
 FOR THE
TRANSPORTATION OF USED PROPERTY NAMELY:

HOUSEHOLD GOODS AND PERSONAL EFFECTS

OVER THE PUBLIC HIGHWAYS
WITHIN THE STATE OF CALIFORNIA

BY

HOUSEHOLD GOODS CARRIERS

Item'12. paragraph 1(b) is t6 be deleted in its entirety.
The paragraph refers to office and store fixtures and

equipment and no longer applies.

Ytem 116, EXCEPTION, is to be deleted, as is the reference
to it immediately preceding paragraph 1 of the item. The
exception refers to office and store fixtures and
equipment and is unnecessary.
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APPENDIX A

HOUSEHOLD GOODS PRICE INDEX ADJUSTMENT MECHANISM

AGREEMENT OF THE SETTLING PARTIES

Trucking *
Output per

‘l'rucmng
Output '
Change (%)

<Pl
Percent
Change

‘Differsince

Cost - Productivity

- Employee

(A)

(B)

{c)-

© @ ~N DD D W N -

60.1

638
681

695
67.2
64.2
122
e

829
839

%

83.6
77.7
04.3
97.3
938
- 968
100.0
105.2
103.4

6.2
6.7
24
33
45
125
0.4
15.3
1.2
-1.6
. 7.9 |
71
21.4
32
36
32
33
5.2
40

43 ‘
83
62

01 -
58
65

16
16

135
10.2
60
3.0
35
35
1.6
36
4.0
438

(D)=(C)-(B)
1.9
34

a1

143
136

67
6.9

C ST
10.3
21.1
23
13.14
-18.4
0.3
7.1
16
0.3
-1.2
0.8

Total
Count
-Average

Modifje'd Average **

65.6
19
345
2.07

119.0
19
6.26
6.26

53.4
19
2.81
4.19

' lUnmodified Adjustment Factor (L. 23, Col. D/ Cel. C)

Modified Adjustment Factor ** (L. 24, Col. D / Col. C)

0.449

0,669

* Allinterstate trucking.
** Assuming HHG Carrier productivity @ 60% of all interstate trucking pfoduclmty

Source: U.S. Bureau of Labor Stalisties.
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 APPENDIX B

CORRECTION TO HOURLY MAXIMUM RATES
IN MAXIMUM RATE TARIFF 4
ITEM 320

" FOR VAN & DRIVER ONLY
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Phasetll | SUMMARY TABLE

Maximum Rate =
Corieclion caléulation 6 account for etiof
inoriginal MRT 4-G rate devebpmenl
) for

VAN G DRIVER ONLY

(See attached Tables 1, 2 and 3, fef. below)

— Current Cori6cton Correcton | Correct
Rate ] MAX 4 - Fattof - Faclor - MAX4
Applic. ($ per hour) (Pet) - - {Dollars) (s pierhbur)_ ,

StsightTime 7645 | 217% 7385
Time-and- ahau, 97.90 - 1.66% o160 $6.30
Double Tnme_ 112020 1.35% 118.60

SuaightTne -~ | 7220 | 2 50% 17 70.45
Time-and-a-half 91.80 1.96% 75 © 60.05
Double Time 135 | 161% . 109.60

Straight Time 62.00  247% 60.50
Time-and-a-half 79.00 2.00% 77.45
Double Time 95.90 1.58% 94.40

* Curcent rates effective January 140. 1996.

Source ol corrections: .
Straight Time ...... Tables 1- ‘A, 1-B and 1-C, attached
Time-and-a- half . Tables 2-A, 2-B and 2-C, attached
Double Time Tables 3-A, 3-B and 3-C, aftached
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DEVELOPMENT AND CORRECTION OF MAJUMUM RATES
FROM
HiISTORICAL COST PER REVEKUE HOUR

FOR HOUSEHOLD G0OODS TRANSPORTATION SERVICE

[ATSTRAGHTTINE )

TERRITORY A

) EQUIPMENTTYPE ¢ _ OEVELOPMENT OF

X e ! ORUGINAL MAXIMUM RATES *
I 2Axe § 2Ade ) AND CORRECTION OF ERROR
T N Tradd § INCALCULATION OF RATE
I Tk R Trater | FOR VAM AND ORIVER ONLY

|

L F 7 7 M
L 4 3-F ¥ B

|25

) ) 1]

VEHICLE YATH ORIVER & HELPER _ :
b —— + o (WS should be = 8% 20%)

Vehicle fixed Cost TEDA(5) (R 16 7325 1314

. Vehicke Ruaning Cost T TS (ARG 2259 2687
Drives Cost : TR0 . 18 262 18 262
Helpet Cost - TIEOR0 16 401 16 401
Tola! Dved Cost . Lt hu Le) 44247 YT
hdairectCost - , Line $ x 058525 - 2448% 23718
Totat Cost (Dvect # Indech (L3 plus L€) 5.136 78819
Cosl @100 OR Line 7 [} o sar0 70047 19 887

1
2
3
4
$
s
?
L

(MRT 4 rate @ 8520 weightong 150 ) tmes - 1427 sMAX4&rate *  $1106b

VEHICLE WITH DRIVER : -

emeada b e e e (WeigNs should be = % 16% )
Vehicle fuxed Cost ticed 1325 1
Veticle Running Cost Line 2 2259 2867
Oriver Cost Lined 18262 15262
Tolal Dvect Cost QA9 hulLin) 21046 Mo
Indirect Cost tine 12 x 05624 15663 1y
Tota! Cost (Ovect + Induect) Qt2plusLyy) 43559 $3192
Cost G IWOOR Line 14 ! os870 44042 83892

MAT 4-C WAS IN ERROR for Van + §_. Rate caic @ 8020 4955
Tha torrect rate SHOULD have been . Ra'e talc @ S¥I0 4850

Ociginal eronecus tale muplied by 1427 = MAX &rate

. Correct rate mutiphied by 1427 = $houdd be

EATRA HELPER
. FPotenor

Ovect Cost ToX10 18 401

Indeect Cost Line 18 x 05625 t22¢

Totat Cost (Dvect + Indirect) Qs prus ) 25827

CoQIMOR Ling 18 I [ T1H 25 96%

MRT4Crate =

PACKING AND UNPACKING LABOR

Ocect Cost Line §1 18 262
ndwect Cost Line 20 x 05625 12
Todal Cost {Drect # Indvect) Q20 phus L)) 28535
Cost @ I1MOR Line 22 Il 05810 28910

(MRT4Crale = M) = MAX & rate

* Ociginal MAX £ rates. e¥ectve Novenber 1, 1592
Sowrce of LostSals O I701058 2530 87.09 843
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Phassd — TABLE 18

DEVELOPMENT AND CORRECTION OF MAXIMUM RATES
FROM
HISTORICAL COST PER REVENUE HOUR

FORHOUSEHOLD GOODS TRANSPORTATION SERVICE
[CATSTRAGHT TIME_ ]

TERRITORY B

!
1

§ EQUIPMENT TYPE | OEVELOPMENT OF

& . E ORIGINAL MASIMUM RATES *
B 2ALe 1 2Ade ) - AND CORRECTION OF ERROR
] B Tracd ) IN CALCULATION OF RATE

B Trck | TFrater FOR VAN ANMD DRIVER ONLY

s 2§ X 3

.

- ) Q"E FpBon

a . ——a

(1} ) L]

VEHICLE WITH DRVER & HELPER S

“— o ——+ (Weights should be = 86% 20%)
Vehicle Fixed Cost T4 (318{6)+(3 18 8143 148%
Vehicle Runving Cost TS (2)8£3)+ {406 .28 2647
Driver Cost - : 122810 18 061 18 681
HelperCost T2(3010 1414 LREY)
Total Drect Cost Ut Le) : 40858 47412
ndeed Cost Line s x 08425 2283 28689
Totat Cost (Ovect + Indrech 5 plus Ls) 63438 74081
CostG1MOR Line? [} o 64270 15087

1
2
3
4
$
6
?
8

(MAT 4-C rate Q 80v20 weighting 715 ) &mes 1427 s MAXLrate = $10245

VEHICLE WITH DRVER
. .- (Weights shousd be = $C% 10% )

Vehicle Fxed Cost Line } 14 14 550
Vehice Ruining Cost Line 2 2259 2 647
Oriver Cost - Line 3 18 081 16 061
Total Ovecl Cost ’ 9 vy L) ) 26 484 e
nderect Cost ) tne 12 L 04428 14848 1wng
Tota! Cost (Ovect ¢ ndrec) Lizps LY 41 3% 81696
Cost @M OR Line 14 ! 0%870 41 855 52641

URT 4 CWAS INERROR forVan & §__. Rate ca'c @ 80720 4740
The correct rate SHOULD have bean.. Rate calc @ ®¥10 4525

Oniginal eroneous fale multplied by 1427 = MAX 4 rate

. Comred rale mutiplied by 1427 = $hould be
EXTRAHELPER
— 1Pcl error
Dused Cosl T2 R0 14404
Indired Cosl Line 16 x 05628 . 19%1
Total Cost (Ovedt ¢ ndrect) Qs ps L) 22048
Cont @ 1000OR Line 18 ] 0§30 22376

MRT4Crale = 1427 =MAX drale
PACKING AND URPACKING LABOR
Ovect Cont Lire 14 16 064
indirect Cost Ling 20 x 05628 $ 038
Total Cost (Orect # IncFeech 020 plust21) 25006
Cost @100 O0R Lire 22 P 111 25427

MRTLCrale = & WMAX 4 rate

* Original MAX 4 1a'es, eective Noverder 1, 1992
Soxcectcostdaia DIT-H1065 and D 8109045




Setlement Agresment ' ' PPENDIX B -

18311003

Prasem : JABLE i<
DEVELOPMENT AND CORRECT!ON OF MAXIMUN RATES

FROM
ms TORICAL COSI PER REVENUE HOUR

FOR HOUSEHOLD 6OODS TRANSPORTATION SERVICE
AT STRAIGHT TINE
- YERRITORY €

] EOUIPMENT TPE | .. _DEVELOPMENT OF
PSS -3 ORISINAL MAXINUM RATES *
280 L 2Ae AND CORRECTION OF ERROR
- B - . 1 ¥ ) N CALCULATION OF RATE
Deserption : CTreck R Tratee | FOR VAN AND DRIVER ONLY

Ky : R - T ¢

vzmas wm ORNER LHELPER : - o
. — « OMeights should be = 8% - W%)
Vehicie rued Cost ' T4 {68+ {14013 8552 . 1126
Vehicle Rufving Cost . - TS (DA ALS 2244 2882
OxivetCost TIEREO (L TR ¥ 1]
Helpei Cost - T3 12581 - 1244
Tolal Owed Cost L1 v Le) . M4 c08yr
Indvrect Cost . Nt Y X 052 19 864 23018 -
Tolal Cost(Dved ¢+ Indrech) ’ aspnals) - 5417 6396
Cost@ 10 OR Line? I 0% $5 ¢4 &4 839

(MRTAC rate @ 8020 weightng 6210 ) 1427 s MAX drale = 38860

|

3

!_

L KT o POy Xy

VEHICLE WITH DRIVER o
- e (wmm shoukd be = % W)
Vehice foed Cost tine't 8592 1828
Vehicle Rutnang Cost tine 2 22%9 2687
Oriver Cost Line ) 13§01 13401
Total Dved Cost (L9 Pyl 2115 PR
Wdirect Cost tive 12 x 05625 12708 15973

_ Tolal Cost (Dved ¢ lndvecs) Qi plvs LIy 35 541 44 39
Col@IoR Line 14 i 0%470 B019 495

MRT 4-C WAS INERROR fot Van + 1__ Rale talc @ 80020
The corect rate SHOULD have been_. Rale caic @ %10

Onginal eronesus rate mutpbed by 427 = MAX & fots

. Corect tate multiphed by . 2 $hould be
EXTRA HELPER
— - {Pctarrot
Oreci Cost TR ) 12581
Indred Cost Line 1§ x O 5638 7.054
Yotal Cost (Dvect ¢ Indrec) Qs pus L) 1987
Cot G 100OR Line 18 ! 1130 19 888

(MRTECrate = M40 ) b ¢ 1427 = MAX { rale
PACKING AND URPACKING LABOR - (Wh Basa Wage indreased
Yo regufar Helpac level)
Oved Cost Line 41

drect Cost Line 20 x 05823
Total Cost (Ovect + Indrech) Q20 phs L)
Cest @ 1000R Lne 22 t 04810

(MRT4Crate =

* Original MAX 4 rates, efechve Naverber 1. 1992
Source of costdata D 82010683030 8703045




Serement Ayeement -
18391003
Phase B

PPENDIX B
-
DEVELOPMENT AND coufas:nou OF MAXUMUM RATES
FROM
HISTORICAL COST PER REVENUE HOUR

FOR HOUSEHOLD GOODS TRANSFORTATION $ERVICE
1. AT TME-AND-A HALF {
TERRITORY A

‘l

A ¥ 7 7 F 3

L.

-
-

EQUIPMENT TYPE |
— - '
2Axe N TAe )

I Track ¢
Tock § Traler |

wm

VERICLE WATH ORNVER 8 HELPER

—_— - .

Vehicle foed Cost
Vehicle Running Cost
- Osivet Cost

Helper Conl

Tolat Drec{ Cost -
“indeecd Cost

Yolat Cost (Dvedt ¢ Indved).
Con@gHOOR

PN

YEHICLE WITH DRIVER
Yehcle Faed Cost

Vehicie Ruaning Cost
Oiver Cost

Tolal Ovecd Cost

ndvect Cost

Totat Cos! (Drecl + Indvect)

— e »

{Weights shuid be =

T4 {A(5)+{8 16

TS (2180} +{end

T4 U0

T

RInuLYy

Line $ 05628
QS phus ey

Line 7 1 0%sr0

{ Cost - Rate caic @ 8020 weighting

(Weights shoudd be =

Line 1

Line 2

Line d

LI vy Lit)

tine 12 X 05828
(12 pus iy

-

. DEVELOPMENT OF
ORIGINAL MAXIMUM RATES *
AND CORRECTION GF ERROR

IN CALCULATION OF RATE .
FOR VAN AND DRIVER ONLY

@ &)

20%)
1B
2887
28975
23896
655514

34y
103 ¢85
103 388

8%
7325
2%

was
28%
60358
33940
$4 304
5348

= 10495 ) ®bmes

%
1323
2259

S 815
3848
20508
$8 966

H%)
e
2887
6875
42655
263
6543

VA2Y TMAX Lrate =

$14978

Col @ 1NOR Lice 14 ] o970 $1.117 8252

MRY 4-CWAS INERROR forVan ¢ §__
Time-and ahalf WOLURLO have been_

Coginal eroneous rate multplied by
Comect rate mutuphed by

Rate calc @ 80720
Rate calc @ 9O/10

= MAX & rate

. = Shoutd be
EXTRA HELPER

|Pcterrot

Dved Cost

Indrect Cost

Total Cost (Dved ¢ hdrch)
Cost @ 10008

T4

Line 14 | 05825
Qs phs )

Line 18 ! 05870

2) 4%
13442
37334
N8N

{Cosl« Rate calcutaton =
PACKING AND UNPACKNG LABOR
Ovect Cost
Indeect Cost
Tota! Cost (Ovedt ¢ tndrech)
Cet @ 100R

26078
5.1
41992
2815

Line 14

Lice 20 |
QL0 ph

Ling 22 /!

05625
std1)
05820

(Cosl+ Rate calafabon s = MAX 4 rate

* Orginal MAX 4 ra'es. lechve Koverber 1, 1992
Souwrce ol eostda'a OMTU1468 3D 8709 43




Selterent Ayeement PPENDIX B

189-11.00)

Phase u TABLETS
OEVELOPMENT AND bomg»ou OF MAXIMUM RATES
- . FROM )
HSTORICAL £OST PER REVENUE HOUR

a————

FOR HOUSEHOLD GOODS TRANSPORTATION SERVICE
© - [ AT ARG ATALS |
TERRITORY B

[
j

LR 2 ¥ 3 7

- - & . N .
B EQUPMENTIVPE 3] = OEVELOPMENTOF
1 s Bl ORIGINAL MAXIMUM PATES *
B 2Ade § 2ade J]° 1 AND CORREGTION OF ERROR
L P, K Tas ) N CALCULATION Of RATE
Descripbon B Track R Trater ) FOR VAN AND DRIVER OMLY

- . @ Lo -

® - . o ®

VEHICLE YATH ORIVER & HELPER e : ) .
R SRR ¢ oo (Weighls shoudbe & 8% CA%)
Vehicle Fixed Cosl - T4 BA8) A LS 14 540
Vehicte Running Cost ) TS{&(+[AS - . T 2887
Orives Cost - ) ; T2{216 ) 235%
Helper Cost - N FIYRALY S W
Tota! Ovedt Cost ATty &1 339

|3

nscect bost _ Lres - x b%2s 34 509
Tota! Cost (D act + kniect) . . ASpuste) : s e42

Cost@1d bR tine? 0 LIATY _
{ Cost. Rate caic @ 80720 weghtng 9528 ) bemes 1427 sMAXQrate ©

VY. W

- VEHICLE WITH ORIVER o i

e 4 (Weighls should be = % 1% }
Vehice Fued Cost : Line 1 s 14) 14 350
Vehicke Running Cost Lice 2 2259 2¢87
Orives Cont Line Y. 234658 23846
Total Dvect Cost : s Fvu Ly s) . M9 e
tngrect Cost Line 12 x 058528 19424 22957
Total Cost(Dvect ¢ Indrecl) L @I2pus L) 390 $3 6%
Cosl@ G OR. Line 14 1 0 %70 53922 e 8608

" MRAT4CWASINERROA fotYan # §__. Rale calc @ 8620
Time-and-a-hatf WOLD have been . Rate talc @ 010

Oniginal eroneous rate mutupted by * MAX & rate

. Comect tale multpted by = $hould be
EXTRA HELPER

{Pel drroe

Dvecd Cost T2 (410 20527
e Cost tire 18 x 05828 1548
Total Cost (Dvect ¢ bndrech QL8 pusLin) 3207
Cost Q 1INOR. Lire 18 ! 070 32453

. {Cost « Rate calodation = = MAX 4 rate
PACKING AND UNPACIKING LABOR .

Orect Cost Lire 1Y 2359%
Indrect Cost Lire &0 x 05625 13
Totad Cosl {Dved ¢ ndrech) Q20 pus L) 35858
CestG 1O OR e 22 ! 313 1] NI

{Cos! - Rale talofation s = MAX 4 rate

* Original MAX € fa%es. eMechve November 8, 1992
Source of costdata D 3761068 50D 8709 043




SeemerkAyecement - PEﬁf)i}f B|

189-11.00)

Phase i |

DEVELOPMENT AND CORREOCHOH OF mxmuu RATES
msromcn COST PER REVENUE HOUR

FORHOUSEHOLD GOODS TRANSPOATATION SERVICE
| ATTIMEANDAHALF ;
' .rtmonc

i Eo\nmém TPE

.

|

DEVELOPI.IEN‘I Of
| ORISINAL MAXINUM RATES .

18 CALCUATION OF RATE

[ ] BRI
rmvmmbmnbmv

Descripton I Trck - Toader

[\ - 1) %

vs:—nCLE\MmDRNstHaPm I o
i f e — s (Weights shOUid Be = 8% - m;
Vehdefuedasg. ) TR (1R o 8582 . e -
- Yehide Runing Cost LU0 L I TS 1))
DrvecCost - Tazand K47 204N
HepeiCost S £ 757U 1 S W28 18278
Totat Ovect Cost : Qe iLey : TOATSEY . 43
Mndvect Cost tnes x oo 05625 I AHen
,roum(o«dcmm . Qsphsly) MM e
c«tgmba Gra?. 7 09870 75303 8

]

| '

I 2Ade ¥ -2axe B] T AND CORRECTION OF ERROR
]
]

s 2 2 J 7

NP N -

{ Cost. Ra!etalcgwf&weml ' 03001 t{m_es~ 1427 sMAXErate = T 411048

VEHICLE WITH oama ) } ] .
{Weighls thouid be « 0% %)
Lice § : 6592 e
tine2 . - 2154 2867
Lired ) 2043 20437
Losvutiyy . 209 M
Lioe42 «x 05828 16478 132865

Tddw(medomm Q2 plus iy 45764 54502

Cost@I0OR - © line e ] 09820 46 368 48301

| MATACWASINERAORIo(Vans {_. Ralecak @ 8020
Time-and-a-hatf WOULD have been. . Rate caic @ 9710

Ociginal enoneous rate mutiphied by 427 s MAX & rate
. Wmnum-preéby . = $Aould be
EXTRA HELPER

OvectCost Ta(ane 18228
Indirect Cest Line 15 X 05828 s0Im2
Tolal Cost {Ovect + Indiract) : QA pus Lty 26580
Cont @ I0OR - Lieds 1 09870 2803

: {Cost- Rate talotation =
PACKING AND UNPACKING LABOR
Oved Cost Lice 14 2049
Indrect Cost Line 20 x 05825 1149
Total Cost (Oved ¢ Indwect) A2 phus L) M0
Cost @ 100OR ) Line 22 { 43410 L} 511 ]

{Cost- Rate ealotation * ) * MAX ¢ rate

¢ Orgval MAX 4 ra%es. effectve November I 1992
Sowce dcostdala D 47-31.068 378 D 8709 84§




SeterentAyesment - APPENDIX B

183-31-003
Fhase td JABLE Y-A

DEVELCPMENT ANO CORRECTION OF MAXIMUM RATES

_FROM
HSTORICAL COSE ?ER REVENVE HOUR

FOR HOUSEHOLD GOODS TRANSPORTATION SERVICE

AY DOUBLE TIME
TERRITORY A

|

§ EQUIPMENTTYPE § OEVELOPMENT OF

s - 3 ORIGINAL MAJGMUM RATES *
N 2A%e § HAdde | AND CORRECTION OF ERAOR
] ¥ Tracs ) IN CALCULATYON OF RATE

§ Trock  Trates ¢ FOR VAN AND DRIVER OMLY

z

f

4 . ¢

N 4

{n @) U]

VEHICLE WATH DRIVER & HELPER
. . o~ (Weighls Shokd te = 80% %)

Vehucle Fed Cost . TA{DA(5)+{8N16 1328 0
Vehicle Running Cost TSRS 225% 2667
Oriver Cost FL2R10 35487 35487
Helper Cost TR0 MM M
Tolal Dvect Cost L) ) 76 482 82859
Indwrect Cost . : Line § X 05625 €010 46 455
Tolal Cost (Dvect + Indrecy | . Spusie) 142 AN
Cost @100 OR T Uine? 1 C9a70 1211045 130858

{ Cost- Rate takc @ 820 weighting 19240 . 1427 s MAXAate = $198 63

Qb wh Al Ny

VEHICLE W1TH DRIVER )
. “ - (Weiphls shoid be = 0% 10h)

Vehicle Fxed Cost Lire ) 7.32% 1114
Vehide Ruming Cost Line? - 22%9 2887
Ocives Cost : Lined 3487 5482
Total Ovect Cost S hulLil) . 4Son $5 268
Indwect Cost Line 12 x 05625 25382 28038
Total Cost (Dvect ¢ ndvect) Q12 phs LY 70428 80106
CoN@IMOR Line 14 ! 05870 T13%% 41.181

MAT 4-C WAS IN ERROR for Van 4 1 Rate calc @ 8020
Oouble Time WOULD have been Rate talc & V10

Orginal er1onecLs rate multipiied by = MAX 4 rate $112.60

. Corzect 1ate mulphed by = $hould ba $111.40
EXTRAHELPER
—— [Pet errot 1.35%]
Oved Cost 131081 M
hdrect Cost Line 16 x 0562 17,857
Yotat Cost (Dvecl ¢ ndeect) (LIS pus LIT) 13048
Cost @ 1000R Line 18 ! 09870 45 89¢

{Cost- Rate calcfaton =

PACKING AND UNPACKING LABOR

Dvea Cost Line 11 35447
Indrect Cost 19952
Telal Cost (Dyect + ndrech) s 55449
Cost@ 100 0R tine 22 ] 58 47%

{Cosi- Rate ta'otalon s - = MAX drale

* Oognal MAX 4 rates. e®echve November 1, 1992
Source of cost data O £7-01066 373 D 8703 £48




Sewement Ayeemed T ) ) . P!HDIX B

142-11.00) :
Phase B = rAs::L:E:w ::] ,
DEVELOPMENT AND CORRECTION OF MAXIMUM RATES

- fRGH-
msromcu. COSTPER mee ROUR

FOR nbussrmo G6Obs mmspomamu sm\nce

g
tznﬂnqa'r a

¥ zmnws’mwée | osvztémemés :
% . s | mwmwnnns'

_ 0 2Mde § 2Ade B] © AND EORRECTION OF ERROAR

. 8- F Taes qf. N CALCULATION OF RATE

Deserighon e TR Trek Y Trales § FOR VAN AND DRIVER ONLY

o : 0 I £ )

vsmCtE\Mm bﬁmssuetpsa - o ‘ ’ L
¢ s (Weighls Shoid be = : o - 20%)
Vehice uedCos! ’ : C T4 QREPERIE - - 3143 . wsso
Vehicie uf\mngCos! S TS (2B0)+ (R0 . 2958 ‘2461
OovesCost T2 (280 S MaN N
HelpefCost . - .7 . T2 {3%4% L 264918 %919
Tota! Orecl Cost - . s Py o O b8ASY 15268
neeciCost . Uned - x - 05828 M4 4239
othost(med4hmcq R (L 7 7TY U 108958 117602
"'costctoo R < Line? 1 T 0070 10835 nipise

I

4 ¥ 1 N g

7

L A K BT P Ve

{ Cost-Rafe caic @ 20 weighteg r 1045 ) tmes 1427 aMAXdnate = $16975

YEHICLE WITH DRIVER L ] .

b s (riveights shouid be « % 10%)
Vehide Fixed Cosi . Live § : § 123 1455
Vehose Running Cost Line 2 2259 2%t
Drivee Cost - - . Ltine ) ) LR L LR E
. Totat Ovedt Cost (Lo #uini) A T~ T T R PT)
Indrect Coat - Lice 12 x O582 23M2 s
Tolal Cost (Ovect + Induect) (U2phstiyy - 84855 . 1335411
Cosl @ 10008 4 Line 14 P00 sty 16536

MRT 4.C WAS INERROR for Van o 1 Rate Lok @ 83720
Doubls Time WOULD have been___ Rate takc @ #0/10

Ocginat eroneout Aale mutiphed by A2 2 MAX 4 rate $104 30
Conectrate muipied by 27 = Shoutd be $10268

s .
EXTRA HELPER
[Pet arror 161%)

Dvect Cost T2 (410 8919
Indrect Cost ' Line 18 . 08 15.442
Tolal Cost (Ovect + Inderech Qs pus i) 42081
Cost @10 OR tine 18 t Q8870 428615

(Cost« Rate calcfalbon » ' 427 s WAL rale

PALKING ANO UNPACKING LABOR
OvectCost - ) Line 14 ] MR
haved Cost . Line 20 x 05624 17251
Total Codt (Oved + Wrdirect) Qa0phsl) 44640
© Cost @ IOOR tre22 00870 43209

7 (Cosl - Rale ca'cfabon &

’ Ongmlw.x 4 13%es. elMectve November §, 1592
Sonrce ofcost da'a O 8781066 553 0 8708 045




|

DEVELOPMENT AND CORRECTION OF MAXIMUM RATES
FROM
HISTORICAL COST PER REVENVE HOUR

FOR HOUSEHOLD GOODS TRANSPORTATION $ERVICE

TERRITORY ¢

Descripton

5= 7§ ¥ &

K-

B EQUIPMENT TYPE
| B . k
N 2Ae | 2A0e |
] i Txs |
I Truck | Trailer |

- -

o
VEHICUE WITH ORIVER & HELPER

. —_—

—

Vehicie Fuxed Cost

Vetide Rutring Cost
Driver Cost

He'pés Cost

Tolal Owect Cost

indrect Cost

Tolal Cosl (Ovect + Indivec)
Cos1 @ IOR

%
2
3
4
5
&
7
L

( Cost- Rate calc @ 80520 weighting :

VEHICLE WITH ORIVER
Vehicle Fixed Cost

Vehicke Runing Cost
Oriver Cost -
Tota! Owect Cost

ndrect Cost

Tola! Cost (Dwed ¢ indvect)
Cosl @ 1000R

MRT4-CWASINERROR ot Yan ¢ §__
Oouble Tine WOULO hsve been.__.

EXTRAHELPER

Ovect Cost

bnckrect Cost

Total Cost (Dvect » Indiecth
Cosl @ 100 OR

PACKING AND UNPACKING LABOR

Tolal Cosl (Dved ¢ Indrect)
Cou@GIor

* Ongnal MAX 4 rates, eTectve November §, 1592
Source ol costdata D 701065 and D 8709 045

) 0O

. DEVELOPMENT OF
ORIGINAL MAX'MUM RATES *
AND CORRECTION OF ERROR -

IN CALCUHATION OF RATE
FOR YAN AND DRIVER OMLY

. 8%

8592

22%
26974
23996
598
My
$)at0
$4 704

20%)
15828
2687
263N
239466
65 464
388
102 288
103835

(Weights shoutd be =

T L3 {71001

TS{D8[3+ 4N %

12 Y781

TI{3A10

Lt huLd)

ted x 05628
(LS plus 8)

Line 7 ! 04810

%
6592
225

w4
35828
20452
58977
s67u4

Ra'e ca'¢ @ 0020
Rate cale @ 910

10% )
11028
2687
N
41489
23326
&4 755
5648

(Weights shoutd be =

Lice §

Line 2

Line )

9 hru L)

line 2 x 05628
12 phus LY}

Line 14 ! G 9810

Original eroneous rate multiplied by
. Comectrate muNphed by

I

Line 18 X 04828
s phus Ui

Line 18 ! 08070

23996
1497
37.45%
37987

{Cost - Rate calctation =

Pk )
15173
42148
42108

Line 13
Lne20 x 05828

(120 phis L21)
tne22 7 098710

{Cost - Rate ca’cvtaton =

10385 ) tmes

1427 =MAXdrate . =

6245
6200
1427 = MAX & rate

1422 = Should be

$148 29

fPctairor

* MAX { rale

= MAX drale
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 REVISED TEXT FOR
BOOKLET ENTITLED,
“IMPORTANT INFORMATION FOR PERSONS
'MOVING HOUSEHOLD GOODS WITHIN CALIFORNIA® -
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MAXIMUM RATE TARIFF 4 ;

IMPORTANT lNFdRMATiON FOR PERSONS MOVING
HOUSEHOLD GOODS (within California)

ABOUT THIS BOOKLET

 This booklet has been prepared by the Catifornia Public Utilities Commission (PUC) to
offer guidelines and recommendations for moving and to explain the obligations (regulations) of
moving companies in California. The PUC requires this information be provided without charge
by household goods carriers to persons planning to move between points in California. The
carrier ultimately performing your move must (1) provide this booklet to you at fifst in-person
contact, (2) mail the booklet to you (time allowing) if the move was arranged and confirmed by
mail of telephone and no in-person contact i$ made prior 16 the day of the move, or (3) obtain
_ yout assurance that you received it from some other source. In any case, you must initial a-
statement, 6n the Consumer Protections and/or Waivets section of the Agreement for Moving
Servi¢es (Agieement) or some other suitable document, indi¢ating you have received the booklet.
If your carrier does not ensur¢ you have this bodklet, and you have not received one, you are

eligible for a $100 refund from your carrier.

'ABLE OF CONTENTS

IAtEOdUCION. covvevsiersirsiais e, rbsbebs s pansiinsbsartassa b asaaes

. Howto Choose a Mover.............. eterevenrans et et reeerssenine
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Estimates and COsts....coummminrenoenssrins rerrreas rreeereens frenreensennans
Inventory Repont.......... et st bt bbb benes
Pickup and Delivery Dates .......ccvoivveiinniirenn. hessreriosens vt
Packing and Other Preparations................. e e eans
Agreement For Moving Services.......ionrennnnisnncrsnrnssnenss, rnrns
Weighing Your Goods.........ouconnicruonmmcmmnnssisiaionnennn. irrrsesesiasenee
Protecting Your Goods........ceveivecernornereesseisnnsesenens vetreeinerarnas vesrrvenes
Liability For Valuables......... v, besessebanbartatnatas e

- Limitations on the Carrier’s Liability......coovvcvoniieeconrreeerevessssesssssssnns
How to File a Claim.......coevvnnnnen, vt aie S erene
I Your New Home is Not Ready........ccvviicioruenminivensionscrnnnnn,
Paying For Your Move............... bervenasies Sy e
List of District Offices.......currrvvrenncn. s sascsaione Vet
Hazardous Materials Not to be Shipped......coovvvvvrrennen,
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MAXIMUM RATE TARIFF 4

IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS (within Catifornia)

INTRODUCTION

'ﬂus material is designed to give you the information necessary 16 ensure a well-planned,
uncomphcated move. Throughout this document you will be referred 1o as “you" or the
"shipper”. The moving company will b¢ called either the “carrier” or the "mover”.

The PUC has rules governing how much the mover can charge you fof its services. The
specific govemment rules, régulations and rate limitations for moves within California are
provided in the Public Utilities Commission's Maximum Rate Tariff4. A copy of Maximum
Rate Tariff 4 and all forms and documents used by the mover can be examined at either the
mover's place of business or the PUC offices located throughout the State (see attached |lSI) In
addition, you may call 1-800-FON-4PUC (1-800-366- 4782) for information on the maximum
rate program.

California moves require r’nuéh‘papemmk. You should read all forms and be sure they
are completely filled out before you sign. Always get a copy of everything you sign.

If you have a problem about a move within California that you and the carrier cannot
resolve, please call the nearest PUC field office or 1-800-FON-4PUC (1-800-366-4782).

HOW TO CHOOSE A MOVER

Most licensed moving companies are listed in classified telephone directories,
newspapers and other local advertising. When consulting written advertisements, avoid
contacling movers whose license number (Cal “T - No.”), issued by the CPUC, is not shown.
Such carriers are probably not licensed or insured against loss or damage. You may want to ask
friends who have recently moved if they can recommend a movnng company, Addmonall).
some'realtors may advise you based upon their customers’ experience. Carrier associations,
business groups, chambers of commerce and consumer organizations may also be a source of
information. Once you have the names of possible moving compames you may call the PUC at
1-800-FON-4PUC (1-800-366-4782) to determine whether the carriets are licensed and insured’
and whether the PUC has issued informal citations or taken formal legal actions against the
carriers. You should also get wrilten estimates to compare the prices and servicés of different
moving compames to help you select a carier,

Be sure to oblam the complete and correct moving company name, T-number (PUC
license no.), address and telephone number of the carrier you select to move your belongings,
and keep the carrier informed as to how and where you may be reached at all times until the
shipment is delivered.
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MAXIMUM RATES

All rates and charges are subject to PUC-set maximums. NOrmall)'. moveis will not
exceed these maximums; in fact, most movers charge less. However, there may be -
circumstancés under which a méver must charge above maximum rates to fecoup its costs. In
such circumstances, that mover must issue youa written eslimate of total costs three days or
mote pridr (0 moving day, indicate that maximum rates will be ex¢eeded on the move and obtain
your consent to the rates (6 be ¢harged. If lhese prbcedures are not followed, the mover may not
exceed PUC maximum rates.

/‘ES’TIMATES AND COSTS

_ You should fequest a written estimate from two or more mmers ¢ )'()u ¢an compare
“prices. Written estimates are binding on the mover. All writtén estimates must be based 6na
visual mspecnon of goods and must show total estimated charges A verbal rate quotation (how
much it will cost per 100 pounds, o per hour) is not an estimate. Remember. verbal estimates
are not binding. To avoid problems in thé long run, get any total cost éstimates in writing!

In descnbmg yout wishes, be as consistent as possible wnh each mover you talk to; this
will make it easier to compare estimates. Be sure to tell the prospective movers about all of the
goods you want moved, any special services you reqmre and ¢onditions affecting pick-up and
delivery (e.g., stairs, narrow road). Itis especially important to tell the movers everything about
your new home that may affect your move. This ensures a more accurate estimate of cost, and
reduces the chance of misunderstandings and/or unexpected charges on moving day. .

A carrier's rates for long-distance moves are based on constructive miles, which are miles
accounting for driving conditions. If the move is over 100 constructive miles, it is considered a
long-distance move and must be charged on a weight and mileage basis. If your move is 100
constructive miles or less, it is considered a local move and is usually charged by the hour. On
local moves that can be completed in a few hours, some carriers may not consider it feasible to -
visually inspect and give you a written estimate, but will quote you the hourly rate. You should
consider contacting other carriers to get a written estimate of the total cost.

In certain cucumstances some carriers may have minimum cha:ges For example, on
hourly moves, a carrier may charge a minimum of four hours even if your move takes only l\.\o
or three. Similarly, on distance moves, a carrier may chaige for a minimum weight of 5,000
pounds. So, even if the total weight of your shipment is 3,000 pourds, you may be charged for
5,000 pounds.
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Carriers normally will charge for packing and unpacking services provided. On distance-
rated shlpmenls thére may be an additional charge for elevators and ﬂughts of stairs past the firsl
floor (except in a single family home). Ifit is impossible for the carrier to park so that the
tailgate of his vehicle is within 75 feet of the front door, a long carry charge may apply.

If you add items or request services not included in the estimate, the carrier will provide a
Change Order for Services (Change Order) either at the time of pickup or before performing
services, and, of course, you pay for these additional services. Make sure the form is filled out
before you sign and don't forget to kecpa copy Do not s:gn a blank Change Order ‘

“The PUC wanits to ensure that you know the cost of your move in advance and that you -
do not pay an excessive price for the move, Before your move begins, the mover must inform
you of a Not To Exc¢ed Price for your move and ¢annot charge you more than that price unless
you add items or request additional services not previously included in your Agreement. This
information must be written on the Agreement along with any minimuins that may apply and
specific details of the move.

If you have an estimate, the amount of the estimate is the highest pnée you ¢an be
charged and should be the Not To Exceed Price written on the Agieement. However, any
chargesona Change Otder will be added, as discussed above.

The highest price you will pay is the lesser of (1) the Not To Exceed Price, subjcct to
maximum fixed rates, plus any Change Order charges or (2) the charges calculated using the
rates quoted in the Agreement.

'INVENTORY REPORT

An inventory (ot inventory report) is a list of items and their current condition. When the
carrier arrives to pick up your goods, you may requesl an inventory of all articles you want
sh:ppgd A complete and specific inventory report is a business-like procedure for you and the
carrier. While common for distance moves, an inventory report is not normally prepared for
hourly moves. Be aware that if yours is an hourly move you may be charged for the time it takes

to prepare the inventory report.

In preparing the inventory list of your fumiture and other goods, the carrier will note the
condition of cach article in a code explained at the top of the form: e.g., "G" for gouged. Make
sure you and the carrier agree about the condition. If you dlsagree, make your own notation on
the inventory list; olhenwse you may have difficulty sec¢uring compensation should damage

ocCur,

Similarly, your personal participation is recommended when your goods are delivered. If
an item is missing or damaged, tell the carrier and mark it on both the carrier's and your copy of
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the inventory sheel. Check all cartons carrying china, glassware, and other fragile items for
damage before the carrier leaves.

When delivéry is complete, you should sign the invento:y sheet and delivery receipt,
noting any lost or damaged items. This will simplify processing of any future ¢laims. However,
faiture to do so in no way affects )our right to make a claim and to have the ¢laim ¢onsideréd on
its merits.

PICKUP AND DELIVERY DATES

-1f the carrier agrees to pick up your goods on a particular day and/or at a specified time,
every effort must be made to meet that commitment. If, for some féason, the time or date ¢annot
be met, the carrier must notify you (or the party you designate) by telephone, lelegraph or fax, at
the carrier's expense, as soon as it becomes apparent that the pickup will nét be at the time
promised. :

ll‘ delwery of your goods is delayed, the carrier must nm:fy you at leasl 24 hours in -
advance (at carrier’s expense by telephone, telegraph or fax); at the address or telephone number
you have provided. ,

For moves w eighmg 5000 pounds or more and/or transported 75 miles or more, you may
request the mover to pzck up a shipment on an agreed date and deliver it within an agreed upon
span of two conseculive days. If plckup is not made on the agreed upon date and delivery within
iwo (2) da)s of the agreed date, the carrier must pay you $100 per day for each and every day of
delay, This isin addition 1o any other claim you may make. You must request this service in
writing and any claim for failure to deliver on the agreed date must be made in writing within 30
days of delivery. (See "How to File a Claim".)

Claims for reimbursement for damages because of ¢carrier negligence in failing to pick up
ot deliver your shipment on the agreed-upon date or period of time specified in the Agreement
and shipping order should be handled like any other claim for loss or damage. (Sece "Houw to File

a Claim".)
PACKING AND OTHER PREPARATIONS

You may wish to save money by packing some or all of your own household goods;
however, you should be aware that in the event of breakage you will have 16 show damage
occurred because of the mover's negligent handling and not your packing. In case ther¢is -
damage, always save the box, the ¢ontents and the packing materials to facilitate claims
handling.
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Never pack matches, flammables (such as propane tanks) or other dangerous articles.
(Sce the last page of this booklet for more examples of things not to include in your move.) It'sa
good idea to emply, defrost and dry refrigerators and freezers. Sel aside jewelry, money, vital
documents and valuable small items in a safe place, not accessible to anyone eatering either your
old or your new residence. Do not ship jewelry, money, important papers or other valuable
personal articles unless you make written arrangements with the carrier — it is best to camry these
items with you.

IU's up to you to make such preparations as disconnecting major appliances, providing
special services to protect them during the move and removing items attached to walls or floors
such as draperies and tacked-down carpets. Some moving companies will provide these services
for a fee, or they can suggest firms in the local area to assist you.

AGREEMENT FOR MOVING SERVICES

In addition to other items, the Agreement shows: the carrier®s name, PUC license number
(Y-number), address, and telephone number where you can reach him or her; the address and the’
telephone number where the carrier can contact you about the move; the lotation where your
goods are being moved; the date of loading or pickup and the preferred date of delivery; a
summary description of the move (i.e., a general description of items to be included or exctuded
and services to be provided); the declared value of your goods; the rates upon which the charges
are based and any minimums the carrier may have; and the Not To Exceed Price, which is the
highest charge that may be assessed for the various services to be performed, plus any additional
charges as requested on a Change Order.

The carrier is required to complete the Agreement (except for the Not To Exceed Price),
sign it, and give it to you no less than 3 days before the move, unless arrangements to move are
made less than 3 days in advance of the moving date or you agree to waive this requirement.
This gives you time to review it and ask for an explanation of any unclear items. For example, if
you are moving on a Saturday, you should get the Agreement on Wednesday, Before your move
begins, the carrier must fill in the Not To Exceed Price on the Agreement, and both you and the
carrier must sign it.

WEIGHING YOUR GOODS

When your charges are based on weight, the moving van will be weighed by a cestified
weighmaster on a certified scale before and after loading. You may observe the actual weighing
or you may ask the cari¢r (o notify you of the charges by telephone, telegraph or fax as soon as
the goods are weighed. You should request copies of the weight information before and afler
loading. Ifyou have any reason (o question the reported weight, you may ask for a reweigh
before delivery.
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No extra charge will be made for reweighing IF the difference between the two net scale
weights exceeds 100 pounds on shipments weighing 5,000 pounds or less or exceeds two (2)
percent of the lower net scale weight on shipments weighing more than 5,000 pounds. The lower
of the two net weights must be used in determining the charges. If you request a reweigh and the
difference between the weights is not as described above, you may be required to pay for the
reweighing.

PROTECTING YOUR GOODS

Already included in the carrier's rates is protection against possible loss or damage at 60¢
per pound per article. You may choose to purchase additiénal protection and set the value on
your betongings for an amount that makes you comfortable. Be sure to check any insurance
policies you have before paying for additional protection. If you are unsute, call your insurance
agent.

The carrier may charge you for the level of protection and the value you place on your
goods. Actual ¢ash value protection covers the depreciated value of your goods and is
determined by such things as the cost of the item new, its age, its condition when received by the
mover, and the value you declare. Full value protecuon usually costs more since it will cover the
replacement cost of any lost or damaged item. The carrier may opt to replace, reimburse or
repair the damaged item, according to the protection level you choose. Remember to declare
items of extraordinary value. If you fail to do this the carrier may not be liable for the full value
of those items regardless of the level of protection you ¢choose. In addition, your goods are
protected while they are stored-in-transit at your tequest, and your ¢arsier may charge an
additional valuation rate for that service. However, if the storage-in-transit is undertaken for the
carrier’s convenience, you will not be charged for this additional protection.

The Agreement includes a section entitled "Consumer Protections and/or Waivers™ on
which you must declare the value of your shipment and choose a level of protection. If you fail
to do $0, your goods will be automatically protected for actual cash value up to $20,000. You
. may be charged for this protection, at the rate for each $100 (or fraction thereof) of declared
value, as stated on the Agreement. If no valuation charge is stated, the rate is $0 (zero) per 5100
of declared value. Your protection level choices are explained below:,

a. Basic Coverage at 60¢ per pound per article ensures recovery at 60¢ multiplied by the
weight of the item or the carton it’s packed in. Thus, if an item weighing 20 pounds is lost or
damaged, you can recover $12.00 for that item (60¢ x 20 pounds). This is very minimal
protection and your goods are probably worth considerably more. This protection is included in
the mover's rate.
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b. Actual Cash Value protection ensures tecovery at the actual ¢ash value (i.¢., fair
market value) of your lost or damaged item(s), up to the total value you declare. The carrier may
charge for actual ¢ash value protection, and will state the rate on the Agreement.

¢. Full Value protection ensures recovery at the full value of your 1ost or damaged item
(replacement value), up (o the total value you declare. The carrier may offer deductibles in
combination with full value protection. You are tesponsible for deductibles unless an item is lost
by the mover; refer (6 section on Limitations on the Carrier's Liability. The carrier may charge
for full value protecuon and will state the'rate on the Agreement.

LIABILITY FOR VALUABLES

Items of extraordinary, value, such as antiques, art objects, gold or silver articles, etc,
should be separately described on the inventory and a value declared for each. Be sure to list the
items by description and value on the shipping document. 1t's beést not to ship money, jewelry,
important papets or otheér valuable personal articles. Keep such items out of the réach of others
and take them with you.

LIMITATIONS ON THE CARRIER'S LIABILITY

~

The carrier is not lable in a ¢laim for loss or damage to articles in the following
situations:

change in condition or flavor of perishables;

loss or damage caused by the ship;_)er, including improper packing;

defect or inherent vice of the article, such as susceptibility to atmospheric changes;
. insects, moths, vermin, ordinary wear and tear, or gradual deterioration;

¢. mechanical or electrical derangement of musical instruments, electronic components or
appliances, if there is no sign of exterior damage;

f. loss or damage caused as a result of any strike, lockout, labor disturbance, riot, civil
commotion, or any act of any person or persons taking part in any such occurrence or disorder;

g- hostile or warlike action in time of peace or war;

“h. breakage caused by normal handling of china, glassware, bric-a-brac, or other similar
items, unless packed by the carrier;
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i. lability of canier for loss or dantage shall be subject to your comphance with the rules
for filing claims. :

For mOre complete information regarding hmltauons on the carriers habnltty, please see
General Order 136-C, which you may obtain from the PUC. ,

HOW TO F ILE A CLA!M

If your goods are 10st o1 damaged be sure you describe SUCh toss and damage by makmg ~
notations on the carrier’s shipping otder or frcnghl bill. If the driver refuses,’ you should report
this fact and the ¢ondition of the articles in Writing to the homeé office of the carrier. Neither of -
these acifons constitute ﬁlmg a claim, but are made to suppon a claim (0 be filed later, as
described below.

Tofile a clalm )ou must

write the home ofﬁce of the camer and descnbe thc loss or damage;

list separately the lost or damaged uems
note the exact arount you are clalmmg for each lostor damaged item;
give the dale of your move, the origin and destination and the carrier's o:der number.

If the damage isto packe_d items, you should retain the box, its contents and the packing
materials. This is especially important if you did the packing since you will have to show that
bad packing was not the cause of the damage.

Providing copies of documenls such as store receapls for the lost of damaged items and
professional estimates for repait will speed the processing of your claim.

You should also retain copies of all cdnespondénce with the moving company. In
addition, all cormespondence addressed to the moving company should be sent by Registered
Mail, return recelpt requested, to evidence receipt of your claim by the carrier.

Yout ¢laim must be filed, in \mnng; within nine (9) months afier delivery of the goods or
within nine (9) months after a reasonable time for delivery has elapsed. Specific rutes are set
forth in Maximum Rate Tariff 4. The carriet is tequired to acknowledge claims in writing within
30 days and must pay, decline to pay or tmake a firm c0mpromlse settlement within 60 days of
teceipt of your claim. If sonie reason be)'Ond the carrier's control delays action for a longef time,
the carvier is required to notify you in writing within 60 days of teceipt of your claim as to its
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status and the reason for delay (with a copy to the PUC) and again every 30 days thereafter until
final action is taken. (See Mammum Rate Tariff4, Item 92 for mote information on filing
claims.)

The PUC has no authority to compel carriers to settle claims for loss or damag’e and will
not undertake to determine whether the basis for, or the amount of, such claims is proper, nor
will it attempl to determine the carrier's liability for such loss or damage. If both you and the
carrier consent, the claim may be submitted to an impartial arbitrator for resolution. You may
also commence a suit in small ¢laims ¢ourt or other ¢ourt of law.

lf arbnrauon or ¢ivil action result ina dec:su)n m your favor and the carries fails to
comply, contact the PUC.

IF YOUR NEW HOME IS NOT READY

7 If you cannot move into your new home or apartment immediately, you may wish to have
your goods moved from your present residénce and held in storage for later delivery. Fora
storage period of 90 days ot less, you can réquest Stéragé-in-Transit. Séparate charges will be

- assessed for the transportation from your old place of residence into storage, for the Storage-in-

Transil, and for lransporlalmn to your new residence. Storage and handling charges will be

assessed for this service and it will be covered by the terms and conditions of your Agreement

with the moving ¢company.

If you do not request Storage-in-Transit, ot if your storage penod exceeds 90 days, your
g00ds will be subject to rates, terms, and conditions set by the local warehouse and the service
will be under a separate contract with the warchouseman and nét regulated by the PUC.

PAYING FOR YOUR MOVE

. Most carriers insist that you pay in cash, by money order or cerlified check; however, you
- may arrange in advance for the carrier to extend you credit. If the carrier will accept payment by
credit card or personal check, be sute this arrangement is noted on the Agreement. Carriers must
relinquish your goods upon payment of total charges due; however, should these total charges be
higher than the Not To Exceed Price or the amount of your written estimate plus the Change
Order for Services (if any) and the driver requires payment of that amount, you should contact
the mover about what may be an overcharge. If the matter cannot be resolved to your
satisfaction, call the PUC for assistance at 1.800-FON-4PUC (1-800-366-4782).
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PUBLIC UTILITIES COMMISSION DISTRICT OFFICES

City

7 El Centro
Fos Angeles -
o 7’ ‘Sacram'entd,
San Bémardino

San Diego

San Francisco

Local *I‘eléﬁhdne No.

~ Addreéss

1681 Main Street
Room329 -
El Centro, CA 92243 .

107 South Broadway

Room 5109

Los Angeles, CA 90012 |

- 1227 0" Street

4* Floor

Sacramento, CA 95814

255 North "D” Street’
Suite 310 _
San Bernardino, CA 92401

State Building

1350 Front Street
Room 4006 .

San Diego, CA 92101

505 Van Ness Avenue
2% Floor
San Francisco, CA 94102
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IMPORTANT INFORMATION FOR SHIPPERS REGARDING

HAZARDOUS MATERIALS

HAZARDOUS MATLRJALS AS DEF]NED BY THE U S. SECRETARY OF TRANSPORTA’IIO\!
ARE NOT ACCEPTED FOR SHlPPlN ' N :

SOME OF THE MATER]ALS MOST COMMO\I TO HOUSEI{OLD USB ARE INDICATED BELOW '

: A. COMBUSTIBLE LlQUiiiS': '.‘ALCOHOLS (RUBBING)

- ANTI-FREEZE compouups

B. CORROSIVES: : ,AC!DS . o B
’ : ' . DRAIN CLEANER oy
PHOTOGRAPHIC ACIDS USED l\! DEVELOPING FILM -
BLEACH - .
" BATTERIES (WET OR DRY) :
WATER PURIFYING AGENTS USED lN SWIMMING POOLS

C. EXPLOSIVES: | FIREWORKS o
' - SMALL ARMS AMMUNITION
FLASH BULBS

D. FLAMMABLES: LIGHTER FLUID
MATCHES
WQOD OIL STAINS
PETROL-CHEMICAL BASED GARDEN SPRAYS
PAINT OR VARNISH
PAINT OR VARNISH REMOVERS
BUTANE/ PROPANE / GASOLINE (GARDEN LQUIPMENT)
SIGNAL FLARES
CHARCOAL BRIQUETTES

E. COMPRESSED GASES: AEROSOL CANS
FIRE EXTINGUISHERS
SCUBA DIVING TANKS

PLEASE CONTACT YOUR MOVER IF YOU HAVE ANY QUESTIONS ABOUT THE ABOVE ITEMS
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ABOUT THIS BOOKLET

This booklet has been prepared by the Catifomia Public Utilities Commission (PUC) to
~ offer guidetines and fecommendations for imoving and to explain the obligations (regulations) of
moving companies in California. The [California Publi¢ Utilities Commlssu)n] PUC réquires -
this information be prowded without charge by household goods carriers to persons planning to
move between points in California. The carrier ultimately performing your move must (1)
- provide this booklet to you at first in-pétson contact, (2) mail the booklet to you [by Registered
Mail, rétumn receipt requesled] (time all(mmg) if the move was arranged and confirméd by mail
‘or lelephbne and no m-persOn contact is made prior to the day of the move, or (3) obtain your,
- assuranée that you received it from somme other sourée. In any case, you must initial a statement,
on the Consurner Protections and/or Waivers section of the Agreement for Moving Services
'(Agreemem) of some other suitable do¢ument; md:caung you have received the booklet. If your
cartier does not ensure you have this booklet, and you have not recewed one, you are eh gible for
a $100 [reduction in )'0u: blll] refund ﬁ'g__s'our carrier. :

TABLE OF CONTENTS

TRFOQUCTION. ccovisciisivrneterisriiensiss e sessetsnessbae s snerss et sssesnes vt
How (0 Ch00s¢ @ MOVEL. it iasnsans
- MaXimum Rates ...ciieeeeniiiiinssireisirsssenssssssinanes Vertiisireeseseentarenns
Estimates and COsts......coivmminmmniinnens vevsteasas fesisenisescasiaien b
InVentOrY REPO..ciiiiitienesiisiesessiessecisiensssonsasssstisssesersens vt
Pickup and Delivery Dates ... hevenmtsnseiosans et sisar s
Packing and Other Preparations...........ooucuuai. Cerrerie e enbes vt .
" Agreement For Moving Services......coocenunnnn. crereeres cererereeterareaensens .
Weighing YOur GOOdS......imimiimmimmssisiiiss
Protecting Your Goods......vvnsneniinnininnes SRR irnensainee .
Liability For Valuables........cccveanninin, JSOTORRON cerverresnenns RSN
Limitations on the Carrier’s Liability.............. e
How 0 File 2 Claim....ccvncviiiiininccinsinccninnnes Cevreeriannneien,
If Your New Home is Not Ready..covvniinnsininnnoneneen bereresernreais veer 10
Paying For Your MOVe.......cnninainiinnins besreeesernetses Cerrtereesabrenatnres 10
List of District Offices....oviuviimnnianinienionn, vererene vesreriesrertns eversbrrns i
Hazardous Matérials Not {o be Shipped........ ersvrrnrreneneiisee 12
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INTRODUCTION

This material is designed to [provide} give you {with] the information necessary (o ensure
a well-planned, uncompllcated move. Throughout this document you will be referred to as “yo
or the "shipper”. The moving company will be called ¢ither the "¢arrier”™ or the "mover”.

The PUC has rules {limiting) goveming how much the mover ¢an charge you for its
services. The specific govemment rules, regulations and rate limitations for moves within
California are provided in the Public Utilities Commission’s Maximum Rate Tariff 4. A copy of
Maximum Rate Tariff 4 and all forms and documents used by the mover ¢an be examined at
either the mover's place of business or the PUC offices located throughout the State (see attached
list). In addition, you may call 1-800-FON-4PUC (1-800-366-4782) for information on the
maximum rate program.

{Most) California moves require fa ot 6f) much paperwork. You should [R]read all
forms and be sure they are completely filled out befote you sign. Always get a copy of
everything you sign.

If you have a problem about a move within California that you and the carrier ¢annot
resolve, pleasé call the nearest PUC field office or 1.800-FON-4PUC (1-800-366-4782).

HOW TO CHOOSE A MOVER

[Many carriers) Most licensed moving companies are listed in ¢lassified telephone
directories, newspapers and othet local advertising. When ¢onsulting written advertisements,
avoid contacting movers whose license number (Cal “T - No.”), issued by the CPUC, is not
shown. Such camiers are probably not licensed or insured against loss or damage, You may
wanl to ask friends who have recently mioved if they can recommend a moving company.
Additionally, some realtors [will] may advise you based upon their customers® experience.
Carrier associations, business groups, chambers of commerée and ¢onsumer organizations may
also be a source of information. Once you have the names of fseveral] possible moving
companies, you may call the PUC at 1-800-FON-4PUC (1-800-366-4782) to determine whether
the carriers [is a] are licensed {carrier] and insured and whether the PUC has issued informal
citations of taken formal legal aclions against the ¢arders. You should also get estimates to
compare the prices and services of different moving companies {0 help you select a carrier.

Be sure to obtain the complete and correct moving company name, T-number (PUC
license no.), address and telephoné number of the carrief [who is to transport your shipment} you
select to move your belongings, and keep the camier informed as to how and where you may be
reached at all times uniil the shipment is delivered.
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IMPORTANT INFORMATION FOR PERSO_NS MOVING
HOUSEHOLD GOODS (within California)

MAXIMUM RATES

All rates and charges are subject to PUC-set maximums. Normally, movers will not
exceed these maximums; in fact, most movers chaige less. Hom:v::r. there may be
citcumstances under which a mover must charge above maximum rates 1o tecoup its costs. In
such circumstances, that mover must issue you a written éstimate of total costs three days or
more priot to moving day, indicate that maximum rates will be exceeded on the move and obtain
your consent (o the rates to be charged. If these proceduies are not followed, the mover may not
exceed PUC maximum rates,

ESTIMATES AND COSTS

You should [alwaysl requesl a written estimate from [severall {WO OF MOTe MOVErs 5O you
can compare prices. Wntten estimates are binding on the mover. All written estimates must be
based on a visual mspectnon of goods and must show' total estimated charges. A verbal rate
quotation (how much it will cost per 100 pourids, or per hour) is nol an estimate, [Remember,
verbal estimates ate not bmdmg To avoid problems in the long ru, gel it in writing!}
Remember, verbal estimates are not binding. To a\'oid problems in the long run, get any
tofal cost estimaftes fn writing!

In descﬁbing your Wishes, be as consistent as possible with éach mover you talk to; this
will make it easier to compare estimates. Be sure to [give] tell the prospective movers [as much
information as possnble] about all of the goods you [are moving] want moved, any special
services you requiré and conditions affecting pick-up and delivery (e.g., stairs, narrow road). It
is especially important to tell the movers everything about your new home that may affect your
" move. This ensures a moté accurate estimate of cost, and reduces the chance of [unplcasant
surprises] misunderstandings and/or unexpected ¢harges on moving day.

. A carrier's rates [must be] for long-distance moves are based on constructive miles, which
are miles accounting for driving conditions. If [the] your move is aver 100 constructive miles, it
is considered a long-distance move and must be charged on a weight and mileage basis. {As the
\mghl increases, the cost per pound decreases.) If your move is 100 constructive miles ot less, it
is considered a local move and is usually charged by the hour. On local moves that can be
completed in a few hours, some carviers may not [want to] consider it feasible to visually inspeci
and give_you afn] written estimate, but will quote you the hourly rate. You should [strongly]
consider contacting other carriers to get a written estimate of the total ¢ost.

{if you have only a few things to move, you should be aware that) In ¢ertain
¢ircumstances, $ome carriérs may have minimum charges. [That means) For example, on hourly
moves, {the] a carrier may charge a minimum of four hours even if your move [only) takes only
two or three. Slmllarlx, [O)on distance moves, [the] a cartier may fhave] charge for a minimum
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weight of 5,000 pounds. So, even if the total “elghl of your shipment is 3,000 pounds, you may
be charged for 5,000 pounds.

[The ¢} Canriers normally will charge {extra) for packing and unpacking services
provided. On distance-rated shipménts there may be an additional cha:ge fot elevators and
flights of stairs past the first floor (except in a single family home). If it is impossible for the
carrier 16 park so that the tailgate of his vehicle is within 75 feet of the front door, a long camry

charge may apply.

If you add iterns o request sérvices not included in the estimate, the carrier will provide a
Change Otdér for Services (Change Order) either at the time of pickup or before performing
services, and, of course, you pay for these additional services.- Make sure the form is filled out
before you sign and don't forget to keep a copy. Do not sign a blank Change Order.

The PUC wants to ensure that you know the ¢ost of your move in advance and that you
do not pay an éxcessive price for the move. Before your move begins, the mover must inform
you of a'_er To Exceed Price for your move and cannot charge you more than that price unless
you add items or réquest additional services not previously included in your Agreement. This .
information must bé written on the Agreement along with any minimums that may apply and
specific details of the move.

If you have an estimate, the amount of the estimate is the highest price you can be
charged and should be the Not To Exceed Price written on the Agreement. However, [A]any
charges on a Change Order will be added, as discussed above.

{If you get an estimate less than 3 days before the day of the move, 1] The highest price
you will pay is the lesser of (1) the Not To Ex¢eed Price, subject to maximum fixed rates, plus
any Change Order charges or (2) the charges calculated using the rates quoted in the Agreemént.

INVENTORY REPORT

An inventory (or inventory report) is a list of items and their current ¢ondition. When the
carrier arrives o pick up your goods, you may request an inventory of all articles you want
shipped. A complete and specific inventory report is a business-like procedure for you and the
carrier. Whilte common for distance moves, an inventory report is not normally prepared for
houtly moves. [b]Be aware thatif yours is an hourly move you may be charged for the time it
takes to prepare the inventory report. {Avoid verbal assurances which may not be enforceable.}

In preparing the inventory list of your fumiture and other goods, [T)the carrier will note
{on the inventory) the condition of [your fumiture and other goods) each article in a code
explained at the top of the form: e.g., "G" for gouged. Make sure you and the carrier agree about
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the condition. If you disagree, make your own nofation on the inventory list; Othen'me you may
have d:fﬁculty securing compénsahon should damage occur

S:mnia:ly, your personal paruclpauon is fécommended \xhcn )our gOods are deh\'ered If
an item is missing or damaged, tell the ¢arriér and mark it 64 both the ¢arrier’s and your copy of
the inventory sheet. Check all cartons carrymg chma glassv.are, and other frag:le items for
damage before the ¢arrier lea\es

When delwery is complete, y0u sh(‘)uld sign the i m\’entOry sheet and delwery feceipt, _
noting any lost or damaged items. This will s:mphfy processing of any future claims. However,
failure to do so in no way affects )Our nghl to make aclaim and to have the ¢laim considered on
its merits. :

PICKUP AND DELIVERY DATES

If the carrier agrees to ptck up your goods ona pamcula: day and/or ala Specuﬁed time,
every effort must be made to meéet that commitment. If, for some reason, the time or date cannot
be met, the carrier nust notify you (or the party you designate) by teléphone, le]egraph or fax, at
the camier's expense as soon as it becomes apparent that the plckup will not be at the time
promised, . ,

If delivery of yéﬁr goods is ,dé’layed,” (heréarrief must notify you at least 24 hours in
advance (at carrier's expense by teléphone, telegraph or fax), at the address or telephone number
you have provided.

For moves weighing 5000 pounds 6t more and/or transported 75 miles or more, you may
tequest the mover to pick up a shipmenl on an agreed date and deliver it within an agreed upon
span of two consecutive days, If pickup is not made on the agreed upon date and delivery within
two (2) dayss of the agreed date, the carrier must pay you {$100 per day] $100 per day for each
and ev: ery day of delay This is in addition to any other claim you may make. You must request
this service in writing and any clalm for failure to deliver on the agreed date must be made in -
writing within 30 days of delivery. (S¢e "How to Fil¢ a Claim™.)

Claims for reimbursement for damages because of camier negligence in failing to pick up
ot deliver your shipment on the agreed-upon date or period of time specified in the Agreement
and shipping order should be handled like any other claim for loss or damage. (See "How to File
a Claim".)

PACKING AND OTHER PREPARATIONS

You may wish (6 save m0ncy by packmg some or all of your own household goods;
however, you should be aware |hal in the event of breakage you will have to show damage
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occurred because of the mover's negligent handling and not your packing. In case there is
damage, always save the box, the contents and the packing materials to facilitate claims

handling.

Never pack matches, flammables (such as propane tanks) or other dangerous
articles. (See the last page of this booklet for more examples of things not to include in your
move.) It’s a good idea to empty, defrost and dry refrigerators and freéezers. [You should s} Set
aside jewelry, money, vital documents and valuable small items in a safe place, not accessible 10
anyone entering either your old or your new tesidencé. Do not ship jewelry, money, important
papets or other valuable personal articles unless you make written arrangeéments with the carrier
— it is best to carry these items with you.

It's up 16 you to make such preparations as disconnecling major appliances, providing
special services to protect them during the move and removing items attached to walls or floors
such as draperies and tacked-down carpets. Some moving companies will provide these services
for a fee, or they can suggest firms in the local area to assist you. -

AGREEMENT FOR MOVING SERVICES

In addition to other items, the Agreement shows: the earrier's name, PUC license nuimber
{T-number), address, and telephone number where you can reach him or her; the address and the
telephone number where the carrier can contact you about the move; the location where your
goods are being moved; the date of loading or pickup and the preferred date of delivery; a
summary description of the move (i.¢., a general description of items to be included or excluded
and services 10 be provided); the declared value of your goods; the rates upon which the charges
are based and any minimums the carri¢r may have; and the Not To Exceed Price, which is the
highest charge that may be assessed for the various services to be performed, plus any additionat
charges as requested on a Change Order.

. The carrier is required to complete the Agréeement (except for the Not To Exceed Price),
sign it, and give it to you no less than 3 days befote the move, unless arrangements to move are
made less than 3 days in advance of the moving date or you agree to waive this requirement.
This gives you time to review it and ask for an explanation of any unclear items. For example, if
you ar¢ moving on a Saturday, you should get the Agreement on Wednesday. Before your move
begins, the carrier must fill in the Not To Exceed Price 0n the Agreement, and both you and the
carrier must sign it.

WEIGHING YOUR GOODS

When your ¢harges are based on weight, the moving van will be weighed by a certified
weighmaster on a certified scale before and after loading. You may observe the actual weighing
or you may ask the carrier to notify you of the charges by telephone, telegraph or fax as soon as
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the goods are weighed. You should request copies of the weight information before and after
loading. If you have any reason to question the reported weight, you may ask for a reweigh
before delivery.

No extra charge will be made for reweighing IF the difference between the two net scale
weights exceeds 100 pounds on shipments weighing 5,000 pounds or less or exceeds two (2)
percent of the lower net scale weight on shipments weighing more than 5,000 pounds. The lower
of the two net weights must be used in determining the charges. If you request a reweigh and the
difference between the weights is not as described above, you may be requited to pay for the
reweighing. :

PROTECT ING YOUR GOODS

Already included in the carrier’s rates is protéction against possible loss or damage at 60¢
per pound per article. You may choose to purchasé additional protection and set the vatue on
your belongings for an amount that makes you comforiable. Be sure to check any insurance
policies you have before paying for additional protection. - If you are unsue, call your insurance
agenl. X
The carrier may charge you for the level of protection and the value you place on your
goods. Actual cash value protection covers the depreciated valué of your goods and is
determined by such things as the cost of the item new, its age, its condition when received by the
mover, and the value you declare. Fuli value protection usually costs more since it will cover
the replacement cost of any lost or damaged item. The carriér may opl (o replace, [reimburse ot}
r¢pair o1 reimburse you for the damaged item, according to the protection level you choose.
Remember to declare items of extraordinary value. If you fail to do this the carrier may not be
liable for the full value of those items regardless of the level of protection you choose. In
addition, [you can protect] your goods are protected while they are stored-in-transit at your
request, and your carrier may charge an additional valuation rate for that service. However, if the
storage-in-transit is undertaken for the carrier's convenience, you will not be charged for this

additiona) protection.

The Agreement includes a section entitled "Consumer Protections and/or Waivers™ on
which you must declare the value of your shipment and choose a level of protection. If you fail
to do so, your goods will be automatically protected for actual cash value up to $20,000. You
may be charged for this protection, at the rate for each $100 (or fraction thcrgol) of declared
value, as stated on the Agreement. If no valuation ¢harge is stated, the rate is $0 (zero) pes $100
of declared value. Your protection level choices are explained below.

a. Basle Coverage at 60¢ per pound per article ensutes recovery at 60¢ multiplied by
the weight of the item or the carton it’s packed in. Thus, ifan item weighing 20 pounds is lost or
damaged, you can recover $12.00 for that item (60¢ x 20 pounds). This is very minimal
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protection and your goods are probably worth considerably more. This protection is included in
the mover's rate.

b. Actual Cash Value protection ensures recovery at the actual cash value (i.e., fair
markel value) of your lost or damaged item(s) [(i.e., fair market value)), up to the total value you
declare. [If you order storage-in-transit, you may choose this level of protection while your
goods are stored.] The camrier may charge for actual ¢ash value protection, and will state the rate
on the Agreement. .

¢. Full Value protection ensures recovery at the full value (i.¢., replacement value) of
your lost or damaged item{s) [(replacenient value)), up to the total value you declare. The carrier
may offer deductibles in combination with full value protection. [You are only responsible for
deductibles when loss is NOT caused by carrier.] You are responsible for deductibles unless an
item is lost by the mover; refer to section 6n Limitations on the Carrier's Liability. If you order
storage-in-transit, you may choose this level of protection while your goods are stored.] The
carrier may charge for full value protection, and will state the rate on the Agreement.

LIABILITY FOR VALUABLES

Items of extraordinary valug, such as antiques, art objects, gold or silver articles, etc.,
should be separately described on the inventory and a value declared for each. {If you must, b)
Be sure to list the items by description and value on the shipping document. It's best not to ship
money, jewelry, imporiant papers or other valuable personal articles. Keep such items out of the
reach of others and take them with you,

LIMITATIONS ON THE CARRIER'S LIABILITY

The carrier is not liable in a claim for loss or damage 1o articles in the following
situations:

a. change in condition or flavor of perishables;

b. loss or damage caused by the shipper, including improper packing;

c. defect or inherent vice of the article, such as susceptibility to atmospheric changes;

d. insects, moths, vermin, ordinary wear and tear, or gradual deterioration;

mechanical or clectrical derangement of musical instruments, electronic components or
appliances, if there is no sign of exterior damage;
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loss or damage caused as a result of any strike, lockout, labor disturbance, riot, civil
comniotion, or any act of any petson or persons taking part in any such occurrence or
disorder;

. hostile or warlike action in time of peace or war;

. breakage caused by normal handling of china, glassware, bric-a-bra¢, or other similar
items, unless 'packed by lhe carrier;

1. lability of camer for loss or damage shall be subject to your c0mphan¢e with the rules
for . filing claims. ,

Fot more 'c‘omplet’e information fega:ding limitations on the carrier's liability, please see
General Order 136-C, which you may obtain from the PUC.

HOW TO FILE A CLAIM
If your. goods are lost or damaged be sure you describe such loss and damage by making -
" notations on the carrier's shipping order or frenghl bill. If the drivér refuses, you should report

this fact and the ¢ondition of the articles in writing to the home office of the carrier. Neither of
these actions constitute filing a claii, but are made (6 support a claim 1o be filed fater, as

described below.
To file a ¢laim you must:
write the home office of the carrier and describe the loss or damage;
list separately the lost or damaged it.ems;
note the exact amount you are claiming for cach lost of damaged item;

give the date of your move, the origin and destination and the carrier’s order number.

If the damage is 16 packed items, you should retain the box, its contents and the packing
materials. This is especially imporfant if you did the packing since you will have to show that
bad packing was not the cause of the damage. :

Providing copies of documents such as store receipts for the lost or damaged items and
professional éstimates for repair will speed the processing of your claim.
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You should also retain copies of all correspondence with the moving company. In
addition, all corrcspbndence addressed to the moving ¢company should be sent by Reglslered
Mail, return receipt requested, (6 evidence receipt of your claim by the carrier.

Your claim must b filed, in vmung, within nine (9) months after delivery of the goods or
within nine (9) months afler a reasonable time for delivery has elapsed. Specuﬁc rules are set
forth in Maximum Rate Tariff 4. The carrier is required to acknov.]edge ¢laims in writing within
30 days and must pay, decline to pay or make a finn ¢compromise settlement within 60 days of
teceipt of your claim. If some reason beyOnd the carrier's control delays action for a IOnger linte,
the carrier is réquited to notify you in wniting within 60 days of reéenpl of your claim as to its
status and the reason for delay {with a copy to the PUC) and again every 30 days thereafter until
final action is taken. (See Maximum Rate Tariff 4, [tem 92 for mote information on filing
claims.)

The PUC has no authority to compel carriers to settle claims for loss or damage and will
not undertake to determine whether the basis for, or the amount of, such claims is proper, rior
will it attempt (o determine the carrier's liability for such loss or damage. [f both you and the
carrier consent, the claim may be submitted to an impartial arbitrator for resolution. |If you are
interested in arbitration you may contact theé PUC at 1:800-FON-4PUC (1-800-366-4782).] You
may also commence a suit in $mall claims court or other court of law.

If arbitration or civil action result in a decision in your favor and the carrier fails to
¢omply, contact the PUC.

IF YOUR NEW HOME IS NOT READY

If you ¢annot move into your new home or apartment immediately, you may wish to have
your goods moved from your present residence and held in storage for later delivery. Fora
storage period of 90 days or less, you ¢an request Storage-in-Transil. Separate charges will be
assessed for the lra.nsponau0n from your old place of residence into storage, for the Storage-in-
Transit, and for transponauon to your new residence. Storage and handling charges will be
assessed for this service and it will be covered by the terms and conditions of your Agreement
with the moving company.

If you do not request Storage-in-Transit, or if your storage period exceeds 90 days, your

goods will be subject to rates, terms, and conditions set by the local wartchouse and the service
will be under a separate contract with the warchouseman and not regutated by the PUC.
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PAYING FOR YOUR MOVE

Most carriers insist that you pay in cash, by money order or cerified check; howevet, you
may arrange in advance for the carriée to extend you credit. If the carrier will aceept payment by
credit card or personal check, be sure this arrangement is noted on the Ageeement. Carriers must
~ relinquish your goods upon payment of total charges due; however, should these total charges be

highet than the Not To Ex¢eed Price or the amount of your written estimate plus the Change '
* Order for Services (if any) [a complaint should be made 1o the PUC) and the driver requirés
payment of that amount, you should ¢ontact the mover about what may be an ovescharge. if the
matter cannot be resolved to your satisfaction, call the PUC for assistance at 1:800-FON-4PUC

(- 800-366-4782).
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PUBLIC UTILITIES COMMISSION DISTRICT OFFICES

City

{ BAKERSFIELD
[ 93308

[ CAMPBELL
1 95008
[ CULVER CITY -
1 90230
| DOWNEY

[ 90241

[ EL CENTRO

[ 92243

El Ceéntro

| EL MONTE
[ 91731

{ EUREKA
[ 95501

[ FRESNO
[ 9372%

Los Angeles

[ OAKLAND
{94621

{ REDDING
[ 96001

[ SACRAMENTO
[ 95814

Address

Loc¢al Telephorie No.

3801 Pierce Rd.
Suite 108

1799 So. Winchester
Suite 109 .

5601 W. Slauson

Room 252

8141 E. 2% Stieet
~ Suité 310

1295 STATE STREET

~ Suite 203

1681 Main Street |

Room 329 -

El Centro, CA 92243

9650 Flair Drive
Suite 502

2921 "E" Street
Suite A

2550 Mariposa Street
Room 4047

107 South Broadway

Room 8109
Los Angeles, CA 90012

350 Pendleton Way

2135 Akard Avenue
Room 6

1227 "O" Strect
4* Floor
Appendix D+ 12

310) 412-6349 ]

, ]
(805) 395-2822 }

| (408)277-1083 )

EE
(310)923-5876 ]

(619) 352*3123 ]

(619) 3823123
| o
(818) 5786727 |

]
(707) 445-6512 }

]
(209) 445-5081 |
(213) §97-2973

|
(510) 577-7586 ]

N
(916) 225-2160 )

(916) 657-4200 |
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Sacramenlo

| SAN BERNARDINO
[ 92401 |

San Bémar_dino -

[ SANBRUNO

[ 94066

[ SANDIEGO
1

l

" [ SAN FRANCISCO
[ 94102

San Francisco

{ SANTA ANA
[ 92701

[ SANTA BARBARA
[ 93101 |

[ SANTA ROSA
[ 95404

[ .

[ STOCKTON
[ 95202

[ VAN NUYS
[ 91401

HOUSEHOLD GOODS (within California)

1227 "O" Street
4* Floot ,
Sacramento, CA 95814

255 N. "D" Street
Suite 310

- 255 North "D" Street

Suite 310

San Bemardino, CA 92401

1150 Bayhill Drive .

‘Suite 106

 State Building

1350 Front Street
Room 4006

Staté Building -
1350 Front Street
Room4006
San Diego, CA 92101

505 Van Ness Ave
2™ Floor

$0S Van Ness Avenue '

2% Floor

San Francisco, CA 94102

2670 N. Main Street
Room 370

411 East Canon Perdido
Room 6

State Building
S0 "D" Street
Room 455

31 E. Channel Street
Room 417

6150 Van Nuys Bivd.
Room 315
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(916) 657-4624

]
(909) 383-4208 |

. (909) 383-4208

(415) 588-9060 ]

oo
(619) 525-4217 |
.

(619) 5254217 -

]
(415) 703-1402 |

(415) 703-1402

)

(714) 558-4151 |
]

(805) $64-7727 |

|
(707) 5762170 )
)

| |
(209) 9487734}

]
(818) 901-5022 )
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IMPORTANT INFORMATION FOR SHIPPERS REGARDING

HAZARDOUS‘MATERIALS

: HA[ARDOUS MATERIALS, AS DEFINED BY THE U.S. S[:CRETARY OF TRANSPORTATION
ARE NOT ACCEPTED FOR SHIPPING.

© SOME OF THE MATERIALS MOST COMMON TO HOUSEHOLD USE ARE INDICATED BELOW: -

A. COMBUSTIBLELIQUIDS: __ ALCOHOLS (RUBBING)
' LUBRICANTS (MOTOR OILS)
ANTI-FREEZE COMPOUNDS -

B. CORROSIVES: . __ACIDS .
S DRAIN CLEANER - . ‘
PHOTOGRAPHIC ACIDS USED IN DEVELOPING HLM
BLEACH :
_ BA’I’IER]ES(WETORDRYJ L S
‘WATER PUR]FYING AGENTS USED IN SWIMMING POOLS

C. EXPLOSIVES: _ FIREWORKS
SMALL ARMS AMMUNITION
FLASHBULBS

D. FLAMMABLES: LIGHTER FLUID
- MATCHES
~ WOOD OIL, STAINS ,
 PETROL-CHEMICAL BASED GARDEN SPRAYS
PAINT OR VARNISH
PAINT OR VARNISH REMOVERS

BUTANE / PROPANE / GASOLINE (GARDEN EQUIPM LNT)
SIGNAL FLARES

CHARCOAL BRIQUETTES

E. COMPRESSED GASES: AEROSOL CANS
| FIRE EXTINGUISHERS
SCUBA DIVING TANKS

'PLEASE CONTACT YOUR MOVER IF YOU HAVE ANY QUESTIONS ABOUT THE ABOVE ITEMS
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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In The Matter of the Regulation of )

Used Household Goods Transportation I.BS-IlF)‘i3L E

)
By Truck. ‘ ; PUBLIC UTIITIES COMMISSION

FEB 21 1997
ADMINISTRATIVE LAW JUDGE’S RULING ' ,
SAN FRANCISCO OFFICE

Pursuant to Article 13.5 of the Commggéion's Rules of

Practice and Procedure (Rules), on November 8, 19%6, a joint motion
for adoption of a settlement and stipulation was filed and served
by the California Moving and Storage Association (CMSA), Tri-Valley
Transportation & Storage Company, and the Office of Ratepayer
‘ Advocates (Settling Parties). (Rules 51.1(c) and 51.3.) No
comménts supporting or opposing the settlement and stipulation
- (Settlement) have been filed. (Rulé 51.4.)
1. Approval Of Settlement
1.1 General o |

| Article 13.5 of the Rules (Rules 51 through 51.10)
governs consideration of the Settlement. (Reporter's Transcript
(RT) PHC-4, p. 243; Decision (D.) 92-05-028, 44 CPUC2d4 211, 219;
Article 13.5 c¢ontinued to Phase III at RT PHC-6, pp. 270-1.) Rule
51.1(e) states that:

"The Commission will not approveé stipulations
or settlements, whether contested or
uncontested, unless the stipulation or
settlement is reasonable in light of the
whole record, consistént with law, and in
the public interest.”

That- is, the Commission uses three specific tests in judging
whether to approve a stipulation or settlement.

Part IV of Settling Parties'’ motion states that the
Settlement is reasonable and in the public interest. The
Settlement contains statements showing the Settlement is consistent
with law and in the public¢ interest.




1-79-11-003 BWM/sid

Settling Parties can further assist the Commission make
its determination whether or not the Settlement meets the
commission’s tests for ‘approval by urganizing a showing in response
to this ruling which addresses each test. (E.g., sée Section 4 in
D.92-05-028, 44 CPUC2d 211, 229-235, for the Commission'’s
assessment of whethér or not the settlement in Phase II met the
Commission's tests.) Moreover, Settling pParties may have reasons -
other than those stated in the motion or Settlement why the
Settlement should be approved. . Séttling Parties. should be given
the opportunity to prOV1de that Support for the commission’s ‘
consideration. :

Therefore, Settling Parties are 1nvited to make a further
showing in support of the Settlement, The showing should
separately identify ‘each tést in Rule 51, 1(e), and state specific
reasons and examples why the Settlement meets each test. The
support should cite, where appropriate, to specific parts of the
Settlement, record and law, as well as state the specific public
interest that is being served. A _

All party settlements must satisfy four preconditions for
Commission approval. (See D.92- 12-019, 46 CPUC2d '538, 550-1; these
tests were articulated by the Commission after the Phase 11 ]
decisfon in this proceediﬁg‘) Those preconditions are that the

proposed all party séttleéement:

»a, commands the unanimous sponsorship of all
active parties in the instant proceeding;

-.

b. that the sponsoring parties are fairly
reflective of all the affected intereésts;

that no term of the settlement contravenes
statutory provisions or prior Commission
decisions; [5) and,

that the settlement conveys to the
commission sufficient informatién to permit
us to dischar?e our futuré regulator¥
obligations with respect to the parties and
their inteiests." (46 cpuczd 538, 550-1.)




1.49-11-003 BWM/sid

. 2 & 4 .

*{s} In formulating this criteria we do not
intend to preclude the sponsoring parties from
suggesting changes in eéstablished Commission
policy or précedent ox proposing policy in
areas we have yet to address. Howéever, we
expect the sponsoring parties to c¢learly
identify those portions of any proposed all -
party settlement which would require . = )
modification of Commission policy or the . .
formulation of heretofore unannounced policy.
Our goal is to always make policy améndment a -
conscious. decision of the Commission.” Further,
the sponsoring parties nmust understand that the -
Commission is perfectly free to réject the
recomméndation by adhering to established |
policy or refusing to go beyond it.”. (46
CPUC2d 538, 763.) S
An all party settlement need not be éﬁdbrsédfﬁy ary
parties to a proceeding. For examplé, the séttlement"épprGVédfin
D.92-12-019 was entered into by four parties (46 CPUC2d 538; 548),
while there were more than four pafties to the procegding (46
CcPUC2d 538, 624). Rather, an all-party settlement is one sponsored
by all active parties. R o S

Settling Parties' motion shows that the Settlement
commands the unanimous sponsorship of all active partiés. That no
active party opposes the Settlement is further evident by the fact
no party filed comments on the Settlément. The Settlement is
apparently an all-party settlément. Settling Parties may comment

on this conclusion.
: Affected interests are those of carriers, shippers, and

the public. Sponsoring parties represent or veflect the interests
of carriers, shippers, and the public. Sponsoring parties are
apparently fairly reflective of all affected interests. Settling
Parties may comment on this coénclusion.

Settling Parties are invited to provide further support
to show that no term of the Settlement contravenes statutory
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provisions or prior Commission decisions (e.g., see Sections 1.2.1,
1.2.3, 1.2.4, 1.2.6 below). Relatedly, Settling Parties should
nclearly identify those portions of any proposed all party
settlement which would require'modification of Commission policy or
the formulation of heretoforé unannounced pol1cy."’ (D.92-12-019,
46 CPUC24 538, 763.) ’ ' o '

The Settlement provides information on how prices are to
be adjusted, as clarif1ed by Settling Parties response dated
December 23, 1996 to the ruling dated - December 12, 1996. MoreoVer,
the Settlement eXplains Settling Parties! prop0sed progfam 1n all
issue areas {dentified’ by the Commission (i.e:, the 15 issues
jdentified by the COmmission in Attachment G to D.92-05- 028, 44
cpucad 211, 3 334~ 7}, as Well as the four issues added by Settling
Parties. The Settlement appears to provide. sufficient information '
to permit the Commission to discharge it future regulatory '
obligations with respect to the. parties and their interests.
Settling Parties may comment on this conclusion. :

1.2 specific

' - Settling Partles are asked to prOV1de specific reasons
why they believe the followlng elements of the Settlement méet the
commission’s tests for approval of a stipulation or settlement
{(contested, Uncontested,rall-patty),‘or amend the Settlement as
necessary in the following areas.

1.2.1 Default Rates (65%) (Issue 2.d)

Maximum Raté Tariff 4 (MAX 4) currently provides for the
rates to be 45% below (i.e., 55% of) the maximum fixed rates if the
carrier fails to properly and fully complete the required forms.
This level was selected to approximate minimum rates.

(D.90-12-091, 38; cprPUC2d 559, 637-8; D.92-05-028, 44 CpPuUC2d 211,
230.)

The Settlement increases the default level to 65% of the
max imum fixed rates. In the context of the proposed Settlement,
Settling Parties are asked to explain how this is reasonable in
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light of the whole record, consistent with law, in the public
interest, and in conformance with the tests for an all-party
settlement (particularly "that no term of the settlement
contravenes...prior Commission decisions”). Alternatively,
Settling Parties should either amend the settlement to return to
the 55% level or, if this is a proposed change in Commission policy
or precedent (46 CPUC2d 538, 763, footnote 5), clearly identify
this element as a change and provide compelling reasons for its
adoption. \ 7 '
1.2.2 Default Rates (Staff Determination) (Issue 2.d)

The Settlement provides that:

nif Commission staff determines from a review of
a carrier's freight bills, advertising or other
sources that the carrier normally or routinely
charges less than 65 percént of MAX 4 rates,
the applicable rates shall be no moré than that
carrier’'s normal or advertised rates.”
(settlement, page 11.)

The.prdposéd hodification‘to Item 28, paragraphk3

{pages 11-12 of the Settlement) does not refer to the Commission
staff determination. Séttling Parties arée asked to modify the
vexception” contained in the Settlement at page 12 to say:

EXCEPTION: If it is determined by Commission

staff (with the staff determination subject to

appéal to the Commission)} that...
Alternatively, Settling Parties may agree on other improved
wording, or should explain why the original Settlement-proposed
language meets the Commission’s tests for adoption of a settlement.
1.2:3 Initials That Shipper Has Booklet (Issue 5.a.8)

Settling Parties modify the "Important Information For
Persons Moving Household Goods (within california)" booklet
(Booklet) in the section titled "About This Booklet” (Settlement,
page Appendix D-1) to say:

"In any case, you must initial a statement, on
the Consumer Protections and/or Walvers section
of the Agreement for Moving Services
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{Agreement) or some other suitable document,

indicating you have received the booklet.”

(Settlement, Appendix D-1, fourth sentence in

first paragraph.)

The reference to "some other suitable document” is new
and vague. The Commission's intent, as expressed in MAX 4 and
shown by the current Booklet language, is for the shipper's
initials to be on the Consumer Protections and/or Waivers
Attachment, not another document. No other Commission-approved or
Settlement -proposed document provides for the shipper’'s initials
indicating receipt of the Booklet. _

Settling Parties are encouraged to amend the Settlement
to delete this new Booklet language. Alternatively, Settling
Parties must explain how this language meets the Commission'’s tests
for adoption of a settlement, state what document is the other
suitable documént, and consider amending the Booklet language to
make clear what is the other suitable document. If this is a
proposed change in Commission policy or precedent (46 CPUC2d 538,

763, footnote 5), Settling Parties should clearly identify this as
a change and provide compelling reasons for its adoption.
1.2.4 Receipt of Booklet {Issue 5.a.8)

Settling Parties modify the Important Information Booklet
in the section titled "About This Boocklet” (Settlement, page

Appendix D-1) to say:

“"If your carrier does not ensure you have this

booklet, and you have not received one, you are

eligible for a $100 refund from your carrier.”

{Ssettlement, Appendix D-1, fifth sentence in

first paragraph.)

The words "and you have not received one" are new. They
might be interpreted to mean that even if the carrier does not
ensure the shipper has a Booklet by obtaining the shipper's
initials, but the shipper has received a Booklet, the shipper is
not eligible for a $100 adjustment to the final bill. This appears

inconsistent with the Commission’s original language and intent.
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Rather, the Commission intends that the initials on the Agreement
for Move be a clear and unambiguous test for the $100 adjustment.

) Settling Parties are encouraged to amend the Settlement
to return to the Commission's original language. Alternatively,
Settling Parties are asked to clarify their interpretation of this
new language and show that it meets the Commission’s tests for
. adoption of a settlement. , o
1.2.5 Information That May Be Givén to Callers (Issue 5.c)

Settling Parties agree to the specific¢ information that
may be disclosed to callers upon caller request via the '
Commission’s toll free "800" telephone number. In particular,
callers may be told "whether any formal legal action, which may be
described, has been instituted by the Commission against the '
carrier within the last two years.” (Settlement, Issue 5.c.5, page
21.) This seems to preclude staff from advising a caller of a
Commission decision if the formal legal action {e.g., an Order
Instituting Investigation {0II)) was instituted more than two years
before the call, even if the Commission decision is within two
years of the date of the call. _

Settling Parties are asked to clarify this term of the
Settlement, If the term forecloses disclosure of a Commission
decision issued within two years of the call--or issued at any
time-- because the OII was instituted more than two years before
the call, Settling Parties are asked to explain how this term meets
the tests for adoption of a settlement. Alternatively, Settling
Parties are asked to consider amending the Settlement to state:
"whether any formal legal action, which may be described, has been
instituted by the Commission against the carrier within the last
two years, or any Commission decision regarding the carrier has
been issued.” Or, Settling Parties may propose improved wording to.
accomplish this objective.
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1.2.6 Commission Proposed Revisions to Formg (Issue 15)

The Commission proposed specific rewording of the
Consumer Protections and Waiver Attachment to the Agleewent for
Move. (See D.92-05-028, Attachment‘c, Issue 15,a; 44 cpucad 211,
336.) The Settling Parties propose different wording.

Settling Parties propose déleting: "Otherwise, your
carrier must give you a Booklet at thé»first 6f either (1) your
first in-person contact -or (2)'when you receive the Agreement for
Move (which ‘can bée né later than 3 days befOIe the day of the
move) . The Commlssion prOposed language, however, is intendeéd to
make reaSOnably clear té the shipper when -he or she is or is not
eligible for a $100 adjustment in the final bill,

Further, Settling Parties propose . rewording C0mm1ssion-
_proposed language to say:r *"You: ‘are entitled to payment of $100
from your carrier if your carrier fails to ‘ensure that you have.
received the booklet before starting your move . " This may fmply
that the %100 is applicable énly if the booklet is not réceived
before the move starts; perhaps as late as moments before the move
begins. In contrast, the Cémmission intends that the $100 applies
if the carrier does not provide ‘the Booklet at specific times.

The Settling Parties should consider amending the
settlement to adopt the Commission's proposed language, consider
amending the settlement to propose;improved languageé that
accomplishes the Commission's objectives, or explain why providing
the Settlement-proposed less specific fnformatfion meets the
Commission's tests for adoption of a stipulation and settlement.
Further, the Commission directed that any alternative language be
supported by addressing how the alternative meets the Commission’s
regulatory objectives for this industry, especially consumer
protection. (See D.92-05-028, Attachment G, Issue 15 (at pages 4
and 5), 44 cpuc2d 211, 336, citing D.90-12-091, 38 CPUC2d 559,
585.) If the Séttling Parties' response is that they prefer to
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keep their proposed language, Settling Parties should address how
their language meets the Commission’s regulatory objectives.
2. Other Issues

2.1 Consistent Lanquage Reqarding No lLess Than 3 Days
{Issue 5.a.8)

Settling Parties modify the Important Information Booklet
in the Section titled »Maximum Rates® (pagé Appeéndix D-3) to say:

"In such circumstances, that mover must issue

you & written estimate of total costs three

days or moré prior to moving day, indicate that

maximum rates will be exceeded on the move and

obtain your consent to the rates to be

charged.” = (Settlement, Appendix D- 3 fourth

sentence.)

For consistency WIth other parts of the Settlement,
Settling Partiés are asked to consider changing the "three days or
more" to say "no léss than 3 days." :
2.2 Important Information Booklet (Issue 5.4.8)

The last sentenceé of paragraph 7 in the "Estimates and
Costs" section of the Seéttlement-proposed Important Information
Booklet says: “This information must be written on the
Agreement...” (Settlemént, Appendix C, page 4.) With the new
sentence Settling Parties propose before this last sentence, it is
now unclear what "this information" is. Settling Parties are asked
to consider modifying the Booklet Settlément language to specify
what “this information" is, or explain how their language meets the
tests for Commission adoption of the Settlement.
2.3 Computer Generated Estimates (Issue 16)

The Settling Parties propose new wording to items 108 and
112, Included in the new wording is "underlined larger than type."
Settling Parties are asked to explain this language, or modify the
settlement to provide further clarity.
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3. Other Considerations
3.1 Distance Table 8 {Issue 10.a)

" The Settlement retains use of Distance Table 8 (DT 8).
At the same time, D.94-03-014 grants a joint petition of the
. Western Motor Tariff Bureau, Inc. (WMT) and CMSA. D.94-03-014
- modifies the definition of distance table to include "any other
Distance Table authorized by the Commission for use in connection
with rates provided in this tariff.” Further, it authorizes the
"use of WMT Distance Table 8-Z, and reissues thereof, as an
alternate to DT 8. | :

The settlement reédgnizés that DT 8 "is dated. "
{Settlement at pagé 25.) Even though dated, the Commission may not
be in a position to update DT 8. Nonetheless, retention of DT 8
may be reasonable because the WMT DT 8-%Z alternative is already
available, and any carrier may seek authorization from the
Commission for the use of any other distance table——including an
actual mileage table——when and if that carrier determines that DT 8
and DT 8-2 are no 10nger reasonable. Similarly, any shipper may -
ask the COmmission to 1nvestigate authoxizing another distance
table. Parties may wish to comment on this assessment of this
portion of the Settlement, and proposed implementation of the
Settlement. ]

3.2 Information Disclosed to Public (Issues 5.¢, 11, 18)

Settling Parties are very specific about what staff may
and may not tell callers over the toll free 800 telephone number .
(Settlement Issues S.c, 11, 18.) Nonetheless, the Settlement is
not ‘'understood to in any way 1imit the Commission’s responsibility,
duty, obligation or authority to respond to any proper or lawful
request for informatfion made under the Public Records Act, or any
other law, rule or regulation} Parties may wish to comment on this
assessment of this element 6f the Settlement, and proposed
implementation of the Settlement.
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3.3 FPorm Of Settlement - _ o S
It is desirable for the Commission to have the Settlemént -
in a form that may be appended to the decision. To facilitate this
goal, Settling Parties are asked to provide a copy, if possible, of
‘the Settlement in ASCII text format (or provide a copy on the '
Commission's office automation (OA) system_if"it‘wds_prbducédfbhi
that system). Or, if Settling ParEIes'Change,khe_Settlémeht;"
‘settling Parties are asked to provide & ‘complete modified - o
Séttlement, or amendménts to the original Settlement, in ASCII text -
format (or an OA copy). ‘ L S - e
o IT IS RULED that: - . . -
1. Within 30 days of the date of this ruling, Settling
Parties may tile and serve a’féspéhée tha¢1 ,?; T

‘a. . Separately identifies. the criteria:used by

- ° the Commission in determining. whéther or
not . to:adopt or approve:a. settlement or -
stipulation (contested, uncontested,.all
.party) and specifically statés reasons and
_examples to show whéethér oY not the .

Settlement, or 'amended Séttlement, meets .
“each test, The support:shall ¢ite, where =
appropriate, to specific.parts of the - -
Settlement, amended Settlement, record and
law, as well as state thé specific public
interest that is being served.  Settlin
Parties shall specifically include - -
information to show whether o6r not the
Settlement, or amended Settlement, meets

the tests for an all garty,settlement.
Settling Parties shall also clearly :
identify those portions of the Settlément,
or amended Settlement, which require
modification of commission policy or the
formulation of heretoforé unannounced

policy.

Provides specific reaséns why the
Settlement does or does not meet the.
commission’s tests for approval, clarifies
the Settlement, or amends thé Settlement in
the areas discussed in the ruling above
~(i.e., Sections 1:2.1 through 2.3 covering
default rates (65%), default rates (staff
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4

determination), initials that shipper has
Booklet, receipt of Booklet, information
that may be ?iven to callers, Commission
proposed revisions to forms, consistent
language regarding no less than 3 days,
Important Information Booklet, and computer
generated estimates).

2. Within 30 days of the date of this ruling, parties may
file and serve a response that comments on the assessment and
implementation of the Settlement with respect ‘to Distance Table 8
and information disclosed to the public, {i.e., Sections 3.1 and
3.2 above). '

3. Amendments to the Settlement must be subscribed to in
wxiting by each person signing the orfiginal Settlement or a
currént representative of each party signing the origlnal
Settlement "authorized by that party té be its’ representatlve, for
the amendment to be recognized as a valid amendment.'>
ClarificatiOns to the Settlement must be subscribed to in writing
by each person signing the original Settlement, or a current
representative of each party signing the original Settlement
authorized by that party to be its represéntative, for the
clarification to be recognized as one joined in by all parties to
the original Settlement.

4. 1In response to-this ruling, Settling Parties are asked to
provide the Settlement, amended Settlement, and/or amendménts to
the Settlement, in ASCII text format (or the Commission’s office
automation format if produced on that system).

Dated February 21, 1997, at San Francisco, California.

Burton W. Mattson
Administrative Law Judge

-

- 12 -

(END OF ATTACHMENT C)
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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Regulation cf
Used Household Goods Transportation 1.89-11-003 ,
by Truck. (Filed November 3, 1989)

COMMENTS OF THE SETTLING PARTIES
AND
AMENDMENTS TO SETTLEMENT AND STIPULATION
IN RESPONSE TO RULING OF

ADMINISTRATIVE LAW JUDGE MATTSON
DATED FEBRUARY 21, 1997

A. INTRODUCTION

This filing is in respOnse to the Administrative Law Judge'
(ALJ) Ruling issued February 21, 1997 by ALJ Burton W. Mattson
The ruling asks the active parties in this’ investigatién Lo
clarify and/or amend the Settlement - Agreement and St1pu1ation
filed November 8, 1996, in whole»and in specific part, {n order

‘to better demonstrate that the Séttlement meets the Commission's
criteria for adoption of settlements. The ALJ Ruling required a
response within 30 days of its mailing, which would be March 24.
Unable to meet that deadline dué to other cOmmitments, the
Settling Parties asked AlJ Mattson for an_additional vweek and
received oral permission to file the response on March 31, 1997,

This response contains the comments and clarifications of
the Settling Parties on specific elements of thé Settlement
Agreement the Ruling finds questionable and identifies portions
of the Settlement Agreement the Settling Parties agree to amend.
This response also demonstrates that the Settlement Agreement
filed November 8, 1997, as clarified and amended herein, meets
the criteria established by the Commission for adoption of all-
party settlements. |

To the extent it contalns provisions changing the Settlement
Agreement, this document, signed by the parties who slgned the




original Settlement Agreement, constitutes an amendment to that
Settlement Agreement.

The Settling Parties will ensure that the Settlement
Agreement -and this document are provided to the Commission
electronically, on the Commission’s office automation (OA)
system, as requested in the ALJ Ruling. Electronic copies of the
Appendices to the Settlement Agreeément, which weré not created on
thé Commission’s OA system, have already been furnished to staff.

fB. THE SETTLEMENT AGREEMENT MEETS THE conmssmn's CRITERIA FOR
‘ ADOPTION OF SE‘I'I‘LEMENTS (ALY Ruling para. 1. 1)

Artlcle 13.5 of the COmmission's Rules of Practice and »
Procedure (Rules) governs consideration of the Settlement. The
" Commigsion usés three specific tests in determining whether to
approve a stipulatiOn or settlement.. These tests are stated in
Article 13.5, Rule 51. 1(e) as follows: o

The Commission will not approve. stipulatiOns
or settlements, whethey contested or
uncontested, unless the stipulation or
settlement is reasonable in light of the
whole record, consistent with the law, and in
the public {nterest.

1. The Settlement is Reasonable in Liqht of the Whole
' gecord

The Phase III issues delineated by the Commission in
D.$2-05-028 cover fifteen separate subject areas with numerous
subtopics. The Phase 111 §ssues provided opportunity for the
Settling Parties to reevaluate and refiné the maximum rate
program and its expanded consumer protections which first became
effective pursuant to D.:92-05-028 on November 1, 1992, In the
Settlement which has been filed for adoption by the Commission,
the Settling Parties have reached agreement on each of the Phase
I1I issues as well as on four additional issues which have been
added.




The Phase III issues as specified in D.92-05-028 are a
direct product of the record as developed starting from the
initia) stages of 1.89-11-003 and the resulting Interim Decision
of the Commission in D.90-12-091. In negotiating the Phase III
issues, the Settling Parties' overall goal was to attempt to
reach agreements which furtheér the Commission’s policy of
consumer protection while, at the same time;iallowrthé,MAX'4
program to function more effectively for public benefit.

The Settlement is reasonable in light of the whole record.
For example, regarding future adjustments to maximum rate levels,
the Settling Parties have agreed to a methodology that
incorporates a measure of change in cost (inflation), adjusted by
a measure in industry output: (productivity) The resulting
adjustments will require carriers to promote’ efficiency and
economy of operation and to constantly strive for higher
productivity in order to offset future increases in cost.
Regarding maximum rate levels; the Settling Parties have also
corrected a conversion error in the development of Van & 1 rates
which had been carried forward to MAX 4 rates. The result is an
agreement of the Settling Parties to reduce MAX 4 Van & 1 rates
in all three territories in a rangé of 2.2 to 2.5 percent.

The Settling Parties have also corrected an error in the
original setting of a default rate in a situvation where the
carrier fails to properly and fully document a shipment. The
Settlement, as amended herein, contains several improvements in
tariff rules and documentation requirements which will make MAX 4
more workable and focused in terms of consumer protection.

* The agreements of the Settling Parties are consistent with
the policies of the Commission as expressed in Interim Decision
92-05-028 and are reasonable in light of the whole record. This
conclusion includes the four issues which have been added and
agreed upon by the Settling Parties. These four agreed upon
issues would allow computer-generated estimates while preserving
consumer protections in providing estimates of moving cost,
clarify MAX 4 regarding carrier liability for loss and damage,
assure competent Commission staff response to consumers using the
Commission's 800 telephone number for assistance, and delete from




MAX 4 all provisions relating to office, store, or institutional
furniture and fixture moves which have been exempted from state
regulation of rates, routes and services by the federal ICC
Termination Act of 1995.

The Settling Parties conteéend and throughout the Settlement
have provided numerous reasons why the¢ Settlement is reasonable
in light of the wholé record. The complete Settlement was served
on all parties. No party contends the Settlement is unreasonable
in 1ight of the whole record.

2. The se’t'tlement is Consistent With the Law

The Legislature dirécts the COmmission's regulatlon of theé
used household goods transportation industry, primarily.through
the Household Goods ‘carriers Act, Public Utilities Code (Code).
Section 5101 et seq. These sections allow Commissidn
establishment of a maximum rate program-and Commission issuance
of rules for thé performance of all services of the character
furnished or supplied by household goods carriers (Code, Sections
5191, 5139}, Thé_Cbmmission's-maximum raté program and its
inclusive consumer protections are consistent with the law and no
party conteéends to the contrary.

Since the issuance of the Commission's Interim Opinfon in
D.92-05-028, there have been two amendments to the statutes
governing used household goods carriers which relate to the
Settlement and its consistency with the law.

The first was the enactment of A.B. 877 in 1995 (Stats.
1995, Chapter 361, Section 2} which amended Code Section 5191 to
provide a methodology to establish final maximum rates and a
procedure to annually update maximum rates. In the Settlement,
the Settling Parties have explained the amendments to Code
Section 5191 and have structured the Settlement to be consistent
with this statute as amended.

The second change in statute which is pertinent was the
enactment of the federal ICC Termination Act of 1995. As
relevant to the regulation of used household goods carriers in
california, the enactment of this statute exempted from state




regulation the rates, routes and services of carriers engaged in
transporting office, store and institutional furniture and
fixtures. Until the passage of that federal Act, office, store
and institutional furniture and fixtures had been subject to
Public Utilities Commission regulation as within the definition
of household goods subject to regulation (Code, Section 5109).
In Issue No. 19 of the Settlement, Settling Parties have agreed
to modify MAX 4 by deleting_reference'to the regulation of -
office, store and institutional furniture and fixtures by the
Commission in order to conform to federal law. -

~ The entire Settlement before the Commission for its adoption
is consistent with the law and no party claims otherwise, -

3. The. Settlement is in the Public Interést

MAX 4 has been effective since November, 1992. In
considering Phase III issues, the Settling Parties have had over
four years exXperience assessing the effectiveness of the MAX 4
program and the consumer protections afforded by that tariff. It
is their considered belief that refinement rather than
significant change is what is needed to improve the MAX 4
program.

In the Settlement, the two 3-day rules are retained because
experience has shown that both rules are workable and provide
important bénefit to consumers. The Settling Parties have agreed
on several minor changes in the documentation of household goods
shipments. These changes generally relocate or clarify the
conisumer protections of MAX 4 to better place carrier and shipper
responsibilities in the moving process. 1In the Settlement, the
Settling Parties have strived to convey any changes in consumer
protections in a context that is factual and in furtherance of
the Commission'’s intent that consumers of moving sexvices be
fairly and fully informed, both before and during a move.

The Settling Parties have extensively negotiated for over
four years the numerous issues involved in Phase III of this
proceeding. These pariies have all been closely involved in
1.89-11-003 since its inception and all are knowledgeable and




experienced in the transportation of used household goods and the
MAX 4 program itself. In agreeing to the Settlement, they have
used their collective experience to produce a proper balance to
make the tariff workable for carriers while, at the same time,
retaining and improving the consumer protections that have been
found in prior Commission decisions in this proceeding to be in
the public interest. Theé Settlement represents resolution of the
Phase III issues that the Settling Parties all agree is in the
public interest. It does so in a manner that eliminates the need
for major commitment of time and resources that would otherwise
be required to litigate these issues.

The Settlemént is also an all party settlement which
satisfies the four preconditions for approval as set forth in
D.92-12-019, 46 CPUC 24 538, 550-551. In his ruling of February
21, 1997, the ALJ states these four preconditions and, after
discussion of them as rélated to the Séttléement, he concludes:

a. that the Settlemént commands the unanimous sponsorship
of all active parties to thé proceeding;

b. that theé sponsoring parties are fairly reflective of
all affected interests; and

c. that the Settlement conveys to the Commission
sufficient information to permit it to discharge future
iegulatory obligatfions with respect to the parties and their

nterests.

The Settling Parties agree with the AlJ's assessment and
conclusions with regard to these three preconditions to an all
party settlement. Each of these preconditions has been
satisfied.

The Settling Parties were invited to provide further support
to show that no term of the Settlement contravenes statutory
provisions or prior Commission decisions, the fourth precondition
to an all party settlement. As the Settlement is amended by
these comments and amendments, no term of the Settlement
contravenes statutory provisions or prior Commission decisions.
The specific terms of the Settlement cited by the ALJ as possibly
modifying policy contained in prior Commission decisions have




been amended or explained to demonstrate consistency with prior
Commission policy and decisions. To the best of Settling
Parties' knowledge, the Settlement is in accord with prior
commission decisions and policy and with all statutory provisions
applicable to used household goods carriers. No party claims
otherwise.

C. COMMENTS OF THE SETTLING PARTI{BS ON SPECIFICS AND/OR
AMENDMENTS TO SETTLEMENT AGREEMENT

1. Default rates (Phase 1II Issué 2.d.) (ALJ Ruling paras.
1.2.1 and 1.2.2) ' '

The Ruling asks for explanation ahd'justification of the
Settlement's increasé in the rate level to épply_in the case of
fatlure of a carrier to properly and fully document a shipment.
(ALJ Ruling, para. 1.2.1) The settiing Parties aver that the
Settlement's resolution of Issue 2.d. satisfies the Commission's
original intent in setting a default rate, corrects an error in
the original setting of that rate levell and improves the
tariff by establishing focused consumer prOtectioh where it may
be needed.

1.. The error is a conceptual one, first appearing in D.90-12-
091, which adopted MAX 4. 1In that decision at page 155, the
commission established the default rate at 30 percent below the
maximum fixed rates. The stated rationale was that this
reduction would "approximate the same result we have now" with
respect to default rates. In other words, the applicable default
rate was intended to have been the old MRT rate. However, the
error becomes apparent at this point. The decision acknowledged
that MAX 4 rates were to be 30 percent above MRT 4-C rates; it
then postulated that a 30 percent reduction in the MAX 4 rates
would be the same as the MRT rates. This is mathematically
incorrect. And a comparison of the MAX 4 rates in that decision
with MRT 4-C rates shows that the 30 percent reduction resulted
in default rates well below the MRT 4-C levels. We do not
believe that was the intent of the Commission at that time, nor
do we believe it is the intent today.




Maximum Rate Tariff (MAX) 4, Item 28, currently specifies
that the "default" rate level that will apply in this situation
will be 45% below the maximum fixed rates in the tariff. The
Settling Parties agreed to a change in this rate level to 35%
below MAX 4 levels, and restated it as "65% of" MAX 4 rates.

The agreement of the Settling Parties on this issue stems in
part from a review of provisions of Decisions (D.) 90-12-091 and
92-05-028 in this proceeding. It also relies on a portion of the
Settlement Agreéement in Phase II, wherein the Settling Parties
stated, » - _: _

Parties agree to a meaningful adjustment
of charges from makimum rates for
documentation failure in violation of
MAX 4, Item 28, as finally written.

Such adjustment of charges will be a
factor that will accomplish reduction of
transportation charges to the base level
(the level before the CPI-U incréase
percéntage plus the 10 percent maximum
rate factor were applied). This .
adjustment factor will apply to all
rates. (p.18, at A8.) ‘ _

The intent of the Settling Parties was to make the default
rate level approximately the level of the minimum rates in
canceled Minimum Rate Tariff (MRT) 4-C. Decision (D.) 92-05-028
 recognized this intended result in its recapitulation of features
of the Phase 11 Settlement wherein it stated that-the Phase 11
Settlement contained "A percentage adjustment to the maximum
fixed rates for documentation failures, producing rates that
approximate minimum rates;...". (D.92-05-028, p.33, para. No. S)
However, the Phase I1 Settlement did not specify the percent
figure to be used in Item 28 of MAX 4 to accomplish the intended
result. This omission led to an inadvertent mathematical error
by staff in determination of the applicablé percentage reduction,
which appeared in Item 28 of MAX 4, effectuated by D.92-05-028,
as ",..45 percent below the maximum fixed rates...”. (emphasis
in original) Presumably, this percentage reduction is based on
the same premise used in setting the original default rate level

in D.90-12-091 and using the fact that theé Settlement'’s rates




were on average about 45 percent above the MRT 4-C rates.
Therein lies the error.

A calculation comparing the original rates in MAX 4,
effective November 1, 1992, with those in MRT 4-C when canceled
shows that the "65 percent of" fiqure used by the Settling
Parties in the Phase III Séttlement is appropriate. The original
Straight Time rate in MAX 4, Item 320, (Original Page 61) for a
Unit of equipment and two persons (driver and helper) in
Territory A is $118.05 per hour. The comparable rate in MRT 4-C,
Item 320, (Original Page 54) was $77.50. Sixty-five percent of
MAX 4's $118.05 is $76.75 (rounded), which is a *meaningful®
reduction from maximum fixed rates and reasonably closé to the
MRT 4-C rate. FortyefiVé percent below the $118.05 rate,
however, is $64.90, which is Significantiy (16%) less'than the
MRT 4-C rate, and hence, considerably less than intended by
either the Settling Parties or the Commission.

The Settling Parties submit that the Phase III Settlement
Agféement is correct on the issué of default rates. The agreed-
upon result is consistent with both the law and what we believe
was the intent of the Commission in its original establishment of
a percentage reduction from maximum fixed rates for documentation
failure. Although the Settlemént Agreément fn Phase III includes
a change in the current default rate level, that change is a
correction of a mathematical error, not a change in Commission
policy.

‘In addition, the Settlement recognizes that some carriers
may normally charge less than 35 percent below MAX 4. The
Settlement accommodates this situation by new rule which focuses
the desired consumer protection where its need may be greatest.
It allows for a default rate even less than the 65 percent of
MAX 4 in cases that meet the criteria set forth in the
Settlement's EXCEPTION paragraph in Item 28 of the tariff. The
AlLJ Ruling proposes rewording of the EXCEPTION paragraph to
clarify who would determine whether the criteria apply. (ALJ
Ruling, para. 1.2.2) The Settling Parties agree that it would be
the Commission staff that would make such a determination and
that the AlJ's proposed language is acceptable.




Inasmuch as the Settlement in Phase III1 is in accordance
with the Commission’s intent on this specific consumer protection
element, corrects a mathematical error and accommodates special
circumstances reguiring bolder consumer protection measures, we
submit that its adoption would serve the public interest.’

2. 1Initials That Shipper Has Booklet (Phase 111 Issue 5.a.8)
(ALY Ruling para. 1.2.3)

The Settling Parties agree to the ALJ’s proposal to strike
the phrase, "or some other suitable document,” from the
Settlement Agréement's response to Issue 5.a.8.

3. Receipt of Booklet (Phase III Issue 5.a.8) (ALJ Ruling
para. 1.2.4)

~ The intent of the Settling Parties in their revision to the
language in the Important Information Booklet concerning
shippers' eligibility for a $100 refund from the carrier if the
carrier fails to ensure the shippers receive a booklet was not to
abridge the rights of the shipper nor to compromise the
Commission's program. Rather, the intent was to accommodate
situations where the shipper has received a booklet from another
carrier, informs the selected carrier of that fact and does not
want or refuses an additional booklet from the selected carrier
who actually performs the service. The ALJ Ruling provides an
interpretation that presumes the shipper's initials have not been
obtained. That was not the presumption nor the intent of the




Settling”Partiesz. However, we recognize the validity of the
interpretation and agree that the original language in MAX 4 is
sufficient. We amend the Settlement accordingly, by deleting the
phrase, mand you have not received one”.

4. 1Information That May Be Given to Callers (Phase III Issue 5.c)
(ALJ Ruling para. 1.2.5) ‘

. ~ The Ruling raises]vélid concern about the Settlement’s
resolution of thé issue about information that may be disclosed
to callers calling the Commission's toll-free "800" numbeér. The
Settling Parties intended that formal,'legél commission action
taken be disclosaﬁle,'whether_beginhing, ongoing or ending. We
‘acknowledge that the woxrd ninstituted” is restrictive and would
not necessarily include the issuance of Commission decisions in
the last two years. Accordingly, we agree to amend the
Settlement Agréement by incorporating the following language in

liéu of that in the Settlement Agreement originally submitted; -

5. whether any formal legal action, which may be described,
has either been instituted by the Commission against the
carrier or been the subject of a Commission decision
within the last two years.

This language differs from the language suggested in the ALJ
Ruling, but the Settling Parties believe their language better
conveys the desired meaning.

2, See the Settlement Agreement, p. 32, para. #1. on this
point, where the Settling Parties' revised booklet receipt
acknowledgment line is prefaced by "Please initial below to
acknowledge you have received the booklet from either your
carrier or another source." {emphasis in original) The
shipper’'s initial signifying receipt is integral to the program
as envisioned in the Settlement Agreement.

11




5. Commission Proposed Revisions to Forms (Phase III Issue 15)
(A1J Ruling para. 1.2.6) '

Thé Settling Parties agree to modify the Settlement
Agreément to incorporate the language proposed in D.92-05-028,
. Attachment H, except that the phlase radjustment of $100 on your
final bill” is to be "payment of $100 from your carrier”, as
explained on page 31 of the Settlement Agreement, _

: 6.; Con31stent Language Regardlng No Less Than 3 Days (Phase 111
Issue S a. 8) (ALJ Ruling para. 2.1) -

The Settling Parties agree to change the language in the
Settlement AgreEment's revised Important Information BOOklet,
Max1mum Rates paragraph, as suggested by the ALJ Ruling.
Accordlngly. the phrase "three days or more* is amended to read
"no less than 3 days” . This ‘change mainta1ns consisteney of '
- phrasing in the Settlement Agreement and MAX 4 with respect to

the 3- -day rules.

4. Important Information Booklet (Phase III Issue 5.a.8) (ALJ -
Ruling para. 2.2)

The Settling Parties agree that the language in the
Settlement Agreement in paragraph 7, last sentence, in the:
nEdtimates and Costs” section of the Important Information
Booklet is unclear. Accordingly, the words "This information”
are deleted and the sentence in the Settlement Agreement -is
amended to read, "This Not To Exceed Price must be written on the
Agreement along with any minimums that may apply and specific
details of the move." This amendment makes it clear what
information is required




8. Computer Generated Estimates (Phase III Issue 16) (ALJ Ruling
para. 2.3)

The Ruling points out wording in the Settlement Agreement's
revised MAX 4 Items 108 and 112 that isrconfusing. The words,
"underlined larger than type” in both revised items is a
typographical error. The words "underlined larger than" should
be deleted, along with the preceding comma. The correct sentence
in both items should read, in relevant part, “...theé title shall
be in bold type, double underlined....”

Distance Table 8 (Phase III Issue 10.a). (ALJ Ruling para.3.1)

The Settling Parties decline to comment on this ftem. -

10. Informétioh'Disclosed to Public (Phase III Issues 5.c, 11,

18) (ALJ Ruling para. 3.2)

The Ruling acﬁnowledges the Settlement Agreement's
specification of information that may be disclosed to the public
via the Commission's toll-free 800 telephone number and
distinguishés between such information and other information the
Commission may be obligated to release under other authority.

The Settling Parties see no conflict here. We addressed only the
issue of information to be réleased to callers on the 800 number.
Actéordingly, the Settlement Agreement refers only to routine
calls to the 800 number, which are handled by assigned staff. It
does not address the broader issue of release of information
under higher authority, nor does it presume to abrogate the
Commission's duty to release such information. Moreover, we have
no objection to the drawing of this distinction in the
Commission's decision on the Settlement Agreement.




10. Form of Settlement (ALJ Ruling para. 3.3)

The Settlement Agreement was produced on thé Commission's
Office Automation (OA) system. The Settling Parties will provide
the Commission a copy of this response'to the ALJ Ruling, along
with a compléte ¢opy of the body of the original Settlement
Agréement, on the OA system. As stated in the introduction
herein, an electronic copy of the appendices to the Settlement
Agreement not produced on the OA system has already been provided

to staff.
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ITEM 4°
DEFINITION OF TECHNICAL TERMS

CARRIER means houschold goods carrier as defined in the Houschold Goods Carriers Act.

COMMISSION means the Public Utilitics Commission of the State of California.

COMPONENT PART means any part of a shipment separately teceived by the carrier whether or
not such part is scparately delivered by the carri¢r, and, any part of a shipment separately delivered
by the carrier whether or not such part is separately received by the carrier.

CONSIGNEE means the person named in the bill of lading to whom or to whose order the bill
promises delivery.

CONSIGNOR mieans the person named in the bill of lading as the peison from whom the goods
have been received for shipment.

CREDIT CARD micans a card definod in Section 484(d) of the Penal Code of the State of
California, 6ther than a ¢ard issued by the carrier, mcludmg bank ¢redit ¢ards and cards issucd by
major crédit card companics.

DEBTOR ineans lhe person(s) and/or corporation(s) obligated 1o pay a freight charge of a caricr.

DISTANCE TABLE means Distance Table 8 issued by the Comrmssion Of successive issues
theteof, of any other distance table authorized by the Commiission for use in connection with rates
provided in this taniff.

ESTIMATED COST OF SERVICES nicans a written docunweat prepared by the carrier and
fumished to the shipper, which shows the total cost cstimated by the carrier for the senvices as
deseribed theecon.

MAXIMUM FIXED RATE nwans any specific rate named in this tanff. Carriers may not charge
a rate higher than a maximum fixed rate, except undee the rules in ltem 108 (Estimated Cost of
Senvices).

MOTOR VEHICLE means any motor truck, tractor or other self-propelled highway vehicle used
for transporation of property over the public highways, and any trailer, semi-trailer, dolly or other
vehicle drawn thereby.

NOT TO EXCEED PRICE means the maximum charge that may be asscssed on a

shipment, as ecnunxrated on the Agreement for Moving Services, subject to any Change
Order for Senvicees.

EFFECTIVE AS SHOWN ON TITLE PAGE
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1ITEM 4 (Continucd)
DEFINITION OF TECHNICAL TERMS

PACKING means any accessonal senice performéd in preparing a shipment (or portion thereof),
prior to loading, except services for which rates and charges are othenwise provided in this tarifY.

POINT OF DESTINATION means the precise location at which property is tendered for physical
delivery into the custody of the consignee or his agent. Al locations shall be considered as one
point of destination which are within a radius of:

(a) 50 foct from a single point, or

(b) 300 foet from a single point on a single piece of property of a single consignee.

POINT OF ORIGIN means the precise location at which property is physically detivered by the
consignor or his agent into the custody of the carier for transportation. Al locations shall be
considered as one point of origin which aré within a radius of:

(a) 50 fect from a single point, or

(b) 300 feet from a single point on a single picce of property of a single ¢onsignor.
RATE means é\n):unit charge for senvice including the rating, governing rules, and the accessorial
charges applying in connection with that senvice.
REGION means oi¢ of the regions described in Section 2.

SHIPMENT means a quantity of property tendered for transportation 1o one carricr, at a time, on
on¢ shipping document by:
(a) One shipper at ong point of origin for onc consignde at one point of destination; or

(b) One shipper at more than one point of origin (or more than one shipper at one or more
points of origin), for one consignee or one point of destination (Split Pickup); or,

(¢) One shipper at onc point of origin for on consignoe at more than one point of

destination {or for more than on¢ consignde at ond or more points of destination) (Split
Delivery), or,

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 4 (Concluded)
DEFINITION OF TECHNICAL TERMS

(d) One shipper at mo;é than on¢ point of origin (or mote than one shipper at one or more
~ points of destination) (Split Pickup and Delivery in Combisation): or,

() Osc or more shippers in a manner described in subparagraphs (a), (b), or (c) above to
and from onc point of storage-in-transit, except as provided in Note | of Item 160.

SHIPPER means the party who contracts with a carrier (0 ¢ause prépert) tobe mbwd from on¢
place to andther. :

STATE ROUTE means the numbered highway toute designatéd by California State H:gh\m) sign
number,

STORAGE-IN- TRANS!T means stofage ofa shnpment at fequest ofcm.sngnor or cans:gnec at on |
point between point(s) of origin and point(s) of destination for a period not 16 exeeed 90 days.

TERRiTOR‘:’ nxans one of the ternitorics descﬁbcd in Section 3

UNIT OF EQUI P\{bNT means one of mofe motor \-chncles ph)ncall) coanected to form a
complete unit.

U\XPACKING means any accessonal sérviee pcrt‘ormed in coancction with dehm) of a shipmient
(or portion thereof), subsequent to unloading, except serviees for which rates and charges are
otherwise proudcd in this taniff.

ITEM 8 -
APPLICATIO\I OF TARIFF- -CARRIERS

1. Rates provided in this tariff are maximum fixed rates, established pursuant 1o the Houschold
Goods Carriers Act. They apply for the transportation of commoditics described in ftem 12
(Application of Tariff--Commoditics) by houschold goods carriers.

2. The rates and rules named in this tadf¥ shall not apply to transportation by indcpendent-
contractor subhaulers when such transporiation is performad for other carriers. This exception
shatl not be construed to exempt from the tan{T provisions ¢arriers for whom the independent
contractors afe performing teansportation services (so¢ NOTE).

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 8 (Concluded)
APPLICATION OF TARIFF—CARRIERS

NOTE: INDEPENDENT-CONTRACTOR SUBHAULER nicans any carrier who renders senviée
for a principal carrier, for a specific recompense, for a specific result, under the control of the
principal carrier as to the result of the work only and not as (0 the means by which such result is
accomplished. ‘ :

U  ITEM 12%/%¢ .
APPLICATION OF TARIFF--COMMODITIES

1. Except as othénwise provided by paragraph 2, rates in this tariff apply (6 transportation of the
following used property:

(ég) Houschold goods, namkcly: household or personat effects suchas furniture,
fumishings, clothing, radios, musical instruments, stoves and refrigerators.

3. Rates in this tariff shall not apply to the following:

(a) Officeand stpfe fixtures and cquipment, nar‘ﬁely; fumiture, furnishings and equipment
such as are used in an office, store, hospital, library, muscum, place of learning or other institution.

(b) Property transported from, to or between the place or places of business of a dealer in
or auctioncer of the property described in paragraph 1 herdof, in connection with such a business.

(¢) Property of the United States, state, county or municipal governments or propery
transported under an agreement whereby the govemniénts contracted for the carrier’s service.

(d) Baggage, cxc¢ept when transported in mixed shipments under the provisions of ftem 56
(Mixed Shipments).

(c) Property shipped to or from producers of motion picturs or (elevision shows vwhen
transported subject to the rates, fules and regulations provided by Decision 33226, in Cases 4246
and 4434, as amendod.

() Property transported for a displaced person when the cost thereof is borne by a public
entity as provided in Section 7262 of the Government Code.

(2) Disaster supplics, i.c. those commaoditics which are allocated to provide relief during a
state of extreme emergency or state of disaster; and those commidities which are transposted for a
civil defense or disaster organization cstablished and functioning in aceordance with the California
Disaster Act, to ultimate point of storage or usc, prior to or during a state of disaster or state of
extrome CrrRIgency. »

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 12 (Concluded)
APPLICATION OF TARIFF--COMMODITIES
(h) Centents of traifer coaches and campers, or furnitute and other personal effects for use
outside of trailer coaches, when transported in conjunction with such vehicles. '

ITEM 16
APPLICATION OF RATES

1. The rates provided in Items 300 and 310 (Distance Rates), Item 320 (Hourly Rates) and
Item 330 (Distance Pioce Rates) are for the transporiation of shipments from point of origin to
point of destination; éxcept that Items 300, 310 and 330 do not apply for transpdrtation to or from
storage oOr storage-in-transit. The rates in Htéms 380 and 390 (Transpontation To Or From '
Storage) and Item 320 (Hourly Rates) are for transporiation of shipments from point of origin to
point of storage or storage-in-transil; of from point of storage of storage-in-transit 1o point of
destination. These rates include pickup and delivery, subject to Item 140 (Flight and Long Carry -
Ratcs). o ' -

(a) For transportation of shipments for distances of 100 constructive miles or less, the
distance rates (Itcns 300, 310, 380 of 390) or hourly rates (Item 320) apply subject to Ttems 28
and 128. : o : -

(b) For the transportation of SBipnments for distances in exéess of 'lOO constructive miles,
the distance rates (ltems 300, 310, 380 or 390) shatl apply, subject to ftem 20 (Altemative
Application of Rates). ' ‘ :

2. The rates provided in Item 340 shatl appl)"for the accessorial senviees of packing, unpacking
and sale of containcss.

3. The ratos provided in [tem 136 shall apply for the valuation of all shipments.

4. The unit(s) of measurement spexified and agreed to in the Agreement for Moving Services shall
govem the application of rates for the shipment.

EFFECTIVE AS SHOWN ON TITLE PAGE
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~ ITEM20
ALTERNATIVE APPLICATION OF RATES

In the event two or more rates are named for the same lrénsponalion, the lower rate shall apply as
the maximum rate, subject to Item 16 (Application of Rates).

ITEM 24
LEVELS OF RATES QUOTED AND ASSESSED

1. Rates published in this tariff are maximum fixed rates. Carriers niay quote and assess levels of
rates lower than these published maximum ﬁxed rates (sec NOTE). ' A

NGTE: The provisions of paragraph 1 of this item shall not apply 0 the rate provisions contained
in thé following parts of this tanff:

- Item 32 (Disposition of Fractions).

- Paragraph 5 of ltem 36 (Computauon of Time under the Hourtly Rafes Named in
ftem 320)

- Paragraph 9(d) of ltem 88 (Relahonsths mlh the Public).

- ltem 92 (Claims for Loss and Damage).

- Paragraph 4 of Item 140 (Dclays in Piékup or Dolivery).

- Note 3 of Item 140 (Flight and Long Carry Rates).

- Paragraph 1 and Note 2 of Item 160 (Storage-In-Transit).

FTEM 28
OBSERVANCE OF QUOTED RATES AND CHARGES

. 1. When an Estimated Cost of Senvices (Estimate) is given, the maximum charges shall be
determined under provisions of Hems 108, 112, 116, and 120,

2. When an Estimate is not given, the maximunt charge shall be the lower of:
{a) The Not to Excoed Price listed in the Agreemient for Moving Services (Agreenient),

plus any charges for services noted on a Change Order for Senvices (Change Order) completed in
accordance with Item 120 and after the Agrecnient is signod.
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ITEM 28 (Concluded)‘lo
OBSERVANCE OF QUOTED RATES AND CHARGES

(b) The chargés as calculated on the b;ms ol‘ the rates and chargcs speaﬁéd inthé -
Agreemeat, plus any charges for senvicés notod dna Change Ordér complctcd in accordanée with
ftem 120 after the Agreemcnl is srgned _ ¥ -

3. If carri¢r falls (o issu¢ an Agrecment in accmdance with ltem 1 28 Ol’ |f such doazmenl is issued
~ but docs ndt ¢ontain the information spotuﬁed in subparagraph (a) and (b), rates utiizedin =
‘determining the charges for services not described of for rates not Guoted shall be 65 peréent of the
maximum fixed rates published in this taniff; [fthe Agré:ment docs Dot contain the information ..
. specified in subparagraph (c), (d) of (e) rates utilized in detenmnm,g the charges forall ~. -
transportation and acéessorial services performed shall be the Iowest of: (1) 63 percent of the -
* maximum fixed ratés published in this tariff; (2) ratac qaotcd in lhe Eshmate ot (3) rates Quoted m E
the Agrcément (Sec EXCEPTION) : S - SR

A(a) A dcscnpnén of tranSpoﬁaum and acecsSOrnal semc‘(s ordcred to be underlaken

B .(b) Rales quotcd fo: the Sevices $0 descnbcd
(c) Not To E\ceed Pnoc for all scmées deccnbed
(d) Slgmlurg of shxppet_. | ' ‘
(¢) Slgnaturé of carriet. | 7
EXCEPTIO\! Ifitis determined thata éamer ad\emscs or regularl) chatgcs rates lcmef th:m 65

perecat of the maximum fixed rates pubhshod in'this tariff, thén the carrier’s Advertised of
regularly-charged rate le\ ¢l shall be used in delenmmng the chatges applicable pursuanl to this

' paragraph

ITEM 32
" DISPOSITION OF FRACTIONS

In computing a rat¢ based on a p\.rccntage of anolhcr rate, lhc follo\nng rule shall be obscrved in
the dlcpomlon of fractions.

(a) Fractioas of less than' 172 ot .50 of a cént, Omit.

(b) Fractions of 1/2 or .50 of a cent of greater, increase to the next whole figure.

EFFECTIVE AS SHOWN ON TIiTLE PAGE
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ITEM 36
COMPUTATION OF TIME UNDER THE HOURLY RATES
NAMED IN ITEMS 320 AND 340

1. In computing charges accruing under the hourly rates contained in Item 320, the time used shall
be the total of loading, unleading and double the driving time from point of ougm to point of
destination, subject to EXCEPTIONS 1 through 3.

EXCEPTION 1 - \When casrier is required to p¢rform more than on¢ trip between origin and
destination, the time used shall be the total of loading and unloading tinw, to which will be added
double driving time for the first trip from origin 6 destination and actual driving tinxe for ail
additional trips between origin and destination for each motor vehicle fumishod by carmier.

EXCEPTION 2 - When two or more shipnients are transported on a unit of equipment at the same
time, the time used shall be the total of loading and unleading time plus 25 minutes total driving
time for each shipnient.

EXCEPTION 3 - When split pickup, split delivery or split pickup and sphl delivery in combination
is performed, the time used shall be computed in aceordande with the provisions of ltems 148, 152,
or 156, respectively.

2. When shipper requcsts the senvice of an additional he!per of helpers to assist in loadmg or
unloading but not both, the charge shall be determined by app!)mg the rate per person per hour,
provided in ltem 320 for additional helper(s), to both the time helper or helpers are engaged in
performing these senvices and double the travel time required for helper(s) to travel from carrier® s
place of business to point of loading of unloading.

3. When two or more units ofcqmpment are ﬁ;mishcd for transportation of a single shiprcnt and
the driver and/or helpee(s) of any one unit assist in loading and unloading another unit, the time
such porsons are soengaged shall be charged for at the rate provided in Item 320 for additional
helpers. During any such interval, time shall not accrue for the unit or units of equipnient not
being loaded or unloaded.

4. When packing and/or unpacking service is provided on hourly moves, the time actually speat
packing or unpacking or both shatl be recorded on the shipping documcat in accordance with
paragraph 5 of this item. Rates for packing and unpacking shall be no higher than those provided
in Item 340. \When packing and unpacking is performad at hously rates, time shall be the total tink
actually spent packing or unpacking of both.
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ITEM 36 (Concluded)
COMPUTATION OF TIME UNDER THE HOURLY RATES
NAMED IN TEMS 320 AND 340

S. Carni¢r’s shipping docunmxnts shall ¢ontain a legible recotd of all starting and ending tinics,
accurate to the minute, for cach phase of service rendéred under the provisions of paragraphs 1, 2,
3 and 4 keeeof. Such tinks shall be totaled and the sum ¢onverted into hours anfor fractions
thereof. Fractions of an hour shall be determined in aé¢cordance with the following tablé:

Fractional Hour

ITEM40
COMPUTATION OF DISTANCES |

Distances o be used in conncction with distance rates provided herein shall be the shortest mileage
via any public highway route, computed in accordance with the micthod provided in the Distance
Table. ' :

ITEM 44
UNITS OF MEASUREMENT TO BE OBSERVED

Rates and charges shall not be quoted or asscssed by carriers based upon a unit of measurement
diffecent from that in which the rates and charges of this tanff are stated.

ITEM$2
SHIPMENTS TO BE RATED SEPARATELY

Each shipment shall be rated separately. Shipments shall not be consolidated or combined by
carrier. '

NOTE: Component parts of a shipment may bc combined under the provisions of ltems 148 (Split
Pickup), 152 (Split Delivery) or 156 (Split Pickup and Split Delivery in Combination).
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- ITEM 6
MIXED SHIPMENTS -

When onc or more ¢ommaditics for which rales are not providad in this tanff are in¢luded in the
same shipment with commodities for which rates are hefein provided, the rate or rates applicable to
the entire shipment may be determined as théugh all of the commaditics were fateable under the
provisions of this tarifY at the combined weight of the mixed shipment; or, the commedities for
which rates are provided in this tariff may be transported at the applicabl¢ rates provided herein,
and the commodities for which rates are ndt provided herein may be transported at the rates
provided in other tariffs or at rates which might be otherwise applicable, provided seéparate weights

or other authorized units of measurément are furnishod or obtained. In the evént the latter basis is
used, rates no higher than those provided in this tariff shall apply (6 the. entire shipment. .

- ITEM 600
DIVERTED SHIPMENTS

1. When shipper or shipper’s fepresentative spocifically foquests a change in destination or routing
of a shipment after transportation commencs, the shipment will be considered to be a diverted
shiprocat.

2. Chafgcs for a diverted shipment transported undet the distande rates in Item 300 or 310 shall be
computed at the applicabk rate in effect on the date of shipment from point 6f origin via ¢ach point
where diversion odcurs to final destination, plus a maximum additional charge of $36.73 for ¢cach
diversion.

ITEM 64
SHIPMENTS TRANSPORTED BY TWO OR MORE CARRIERS

When a shipment in continuous through movement is transportad by two or more carriers, the rate
fevel authorized in paragraph 1 of Item 24 from point of origin to point of destination shall be the
maximum fixed rate kevel for the combined transportation. A shipment moving at a Commission
authorized deviated rate level shall be transpoited from point of origin to point of destination only
by the individual carrier so authorized to quote and assess such rate level (se¢ EXCEPTION).

EXCEPTION—For purposcs of this item Independent Contractor Subhaulers shall not be
considered as separate cafricts.

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 68
CHARGES COLLECTED BY ONE CARRIER FOR ANOTHER

When charges are collected by one carrier for another, a detailed statement of the charges shall be
furnished to the ¢ollecting carrier by the carrier for which collection is to be made. Such statement
shall be presented to shipper with the freight bill submitted for payment.

ITEM 72
PAYMENT OF COMMISSIONS

Except whete prohibited by law, ¢ommissions not to exdedd five (5) percent of transportation
charges may be paid by carriers (0 persons or wmorataons not opcrating as for-hire camriers of |
used houschold goads and other articles, as described in and for which rates are provided in thls

tariff (sec EXCEPTION).

EXCEPTION - Camers shall not pay commissions toa shxppx.r cwlslgmc or the cmpl())er
theredf, nor 16 the payer of the transportation charges.

ITEM 76
REFEREI\CES TO lTEMS OTHER TAR]FFS AND OTHER DOCUMENTS

Unless otherwise providad, references herein to Gencral 0r¢rs or item numbcrs in this or othet
tariffs include amendments and successive issués of such items or documents.

ITEM 80 :
WEIGHTS AND WEIGHING

). The weight to be used in assessing charges stated on a weight basis shall be the weight of
property tendered for transportation. Such weight shall not include the weight of pads empty
containers, dollics, hand trucks or other carrier equipmgeat.

2. Prior to delivery and unloading of a shipment transported under distance rates contained in
ltemis 300, 310, 380, of 390, carrier shall arrange to determine the weight of such shipnikat by
oblaining a \mghnustcr s certificate or weight ticket. On shipments estimated as weighing less
than 1,000 pounds, carricr may have the shipnient weighed over platform or hand scales in licu of
oblaining a weighmaster’s certificate, provided a written statement of weight signed by the weigher
is obtained.

3. No charge shall be made for such weigh service.
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ITEM 80 (Concludad)0
WEIGHTS AND WEIGHING
4. In instances where more than one weighmaster's ecrtificate or weight ticket has been oblained
covering the séame shipment, the lowest of the net scale weights shall be used in computing the
applicable charges.

$. The carrier, upon request of shipper, owner, or consignee, when made prior to delivery of a
shipment and when practicable 10 do so, will réweigh the shipment. No charge will be made if the
difference between the two net scalé weights excceds 100 pounds on shipmeats weighing 5,000
pounds or kess or excodds two pereent of the lower net scale weights on shipments weighing more
than 5,000 pounds. The lower ¢f the two net scale weights shall be used for detérmining applicable
charges. If the difference between the two net scale weights is less than stated above, an additional
charge of up to $31.55 may be assessed for each such reweighing service requested.

6. When requested by shipper, carrier will notify shipper b) telcphone, tetegraph, or fax (as
requested) of weight and/or charges.

ITEM 84
NOTIFICATION TO SHIPPER OF CHARGES

Whenever the shipper specifically roquests notification of the actual weight and charges ona
shipment ratéd under distance rates in Items 300, 310, 380 or 390 and supplics carrier with an
address, telephone or fax number, carrier shall comply with such request immediately upon
determining the actual weight and charges.

 ITEM 88
RELATIONSHIPS WITH THE PUBLIC

L. Any carricr doing business under one or more fictitious names shall, with respect to each
fictitious name, comply with Business and Professions Code of California, Chapter S, Part 3,
Division 7, cntitled, “Fictitious Busincss Names™. To show compliance, ¢arner shall file with this
Commission cerlified copies of fictitious busincss name statements and affidavits of publication
required to be filed with the county clerk for carrier’s principal place of business.

2. Upon abandonmient of fictitious business name, any carrier doing business under one or more

fictitious names shall fite with this Commission a statement of abandonment of fictitious business
nanK.

EFFECTIVE AS SHOWN ON TITLE PAGE




First Revised Page 14
Cancels

MAXIMUM RATE TARIFF 4 Original Page 14
ITEM 88 (Continued)
RELATIONSHIPS WITH THE PUBLIC

3. Camers shall show the follomng information on theit stationcry, shipping docum»nls and
related forms:

(a) Al names, both real and fictitious, used by the carrier in conducting its operations.

(b) The address of its principal place of businéss, designated as such, and of such local
offices as may be desited where business with the public is conducted.

(¢) ldentification ofthe name under which the particular transportation is performed
where more than 6n¢ name is listed.

(d) The carrier's Commission issued number (CAL P.U.C. T- D)

4. The carnier’s books of account shall separatél)' show the revenues derived from opératimé
conductéd undef each name used by carrier.

5. Camcrs hstmg more than on¢ name in lhc classificd section of a telephone dnrecmr) shall ¢ross-
referénce cach namc to all othér names listed.

"6. Carriers shall not advertise rates in any telephone ‘dir"cct;)ry.

7. Printed adsértising matter, including hand bills, newspaper advertising, and classified telephone
directory listings and advertisements which advertise or solicit the intrastate movement of used

. houschold goods shall show the houschold goods carrier’s “T* number as issuad by the
Commission. The number shall be printed in this manner: “CAL. P.U.C. T-__ 2

8. Carriers shall not, in any manner, misrepresent their rates nor the scope of services offered to
the public. Specifically, carners shall:

(3) Notadvertise of othenwise represent themselves under any name different from that
under which their effective pomits ate issued by the Commission.

EXCEPTION -- Carricis who arc duly authorized agents for other carriers as defined herein or

motor carricrs operating in interstate commeree under federal jurisdiction, may advertise and
tepresent themiselves as such an agent.
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ITEM 88 (Continucd)*
RELATIONSHIPS WITH THE PUBLIC
(b) Make it clear to the customer whether carrier is acting on its own authority or as an
agent for another carrier.

7 (¢) Not adveitise or otherwise represent that carrier operations are conducted at addresses
or locations where the carricr or his duly authorized agent docs not maintain a place of busincss.
The location of a telephone answering service is not “a place of business™ as such term is used in
this item. .

(d) Notinclude misleading descriptions or displays of nonexistent faciliti¢s or equipment
in any adverising. C

(c) Not willfully quote or estimate a lower rate or charge knowing the actual rate or
charges will be more than the quote or estimate.

9. Carriess shall furnish to each prospective shipper a copy of the information spacified in Item
470 of this tariff, the Important Information For Persons Moving Houschold Goods booklet. The
format may be that which the individual carrier finds most convenient. 1€ shipper received, from
any sourée, all information containéd in Item 470, in a readable form, this item’s requirements will
have boen met. (Sec Notés land2)

(2) This informational material shatl be furnished to the prospective shipper at time of

first in-person contact between carrier’s personncl and the shipper or shipper’s representative or
when the Agreemient is given to the shipper.

(b) 1f a move is arranged and ¢onfirmed by mail or telephone, and no in-person contact
with the prospective shipper is (0 be made prior to the day of the move, carri¢e shall mail 1o the
prospactive shipper a ¢opy of the informational material prior to moving day if sufficient time
remains 10 do 0. Such mailing shall be by regular mail and accompanicd by the Agreement.

(c) The carricr performing the move must obtain shipper’s signature on the Agreement for
Moving Services (before move begins) that shipper has received the informational matenial from
the carrier or another source.

(d) All receipts for the information shall be retained in carriee’s records for a period of

three years and shall include name of shipper, carrier bill of lading number, date and signature of
shipper (see NOTE).
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ITEM 88 (Concluded)
RELATIONSHIPS WITH THE PUBLIC

{(¢) Any carrier performing transportation of goods describod in Item 12 who has not
complied with paragraph 9 of Item 88, in its entirety, shall pay the shipper $100 upon completion
of the move.

NOTE 1: For the puspose of this item, the prospective shipper is the owner of the tendered used
houschold goods, regardiess of who pays the freight charges.

NOTE 2: For multiple or repeat shippers, a Master Agréement may be used to ¢over all moves for
that shipper rather than individual agreements for ¢ach move. Such Master Agreement must
accomplish the purpose of this tadiff, not violate the intent of the tariff, and shipping documents
must reference the Master Agreenient wheee appropriate.

ITEM 92
CLAIMS FOR LOSS AND DAMAGE

1. Wniten claims required.

A claim for loss or damage nodd not be voluntarily paid by a carrier unless filed in \mtmg as
pr0nded in paragraph 2 below. The claim must be filed with ¢ither the réceiving or deliv ering
carrict, of carricr issuing the shipping docum»nt or carrier 6n whose ling the alleged loss or

damage occurred. The claim must be filed within the specified time limits established in paragraph
14 and as otherwise required by law, the term of the shipping do¢ument or other contract of
carniage, and all applicable tanfY provisions.

2. Minimum filing roquirenients.

A written communication from a claimant filed with carricr within the time limits specified in
paragraph 14 of this item will be eonsidered in complianee with the provisions for filing claims if it
contains the following information:

(a) facts sufficient to identify the shipment (or shipments) of property 1m olved;
(b) assertion of liability for alleged loss or damage; and
(©) claims for payment of a specificd or determinable amount of money.
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ITEM 92 (Continucd)
CLAIMS FOR LOSS OR DAMAGE

3. Documents not constituling claims,

Bad-order reports, appraisal reports of damage, notations of shortage or damage, or both, on
freight bills, delivery receipts, or inspoction reports issued by carriers or their inspection agencics,
whether the extent of loss or damage is indicated in dollars or nof, may be used ta support a written
claim filed in aceordance with paragraph 2 of this item, but may not b fited in licu of a written
claim.

4. Claims filed for uncertain amounts.

Whenever a claim is presented against a carri¢r for an ucertain amount, such as $100 more or
less, carrier will determing the condition of the shipment involved at the timi¢ of delivery, and witl
asceriain as nearly as possible the extent of thé loss 6f damage for which it may be responsible.
Carrier necd not, however, voluntarily pay a claim undér such citcumstances unless and until a
claim in writing for a spécified or detemiinable amount 6f money has been filed in aceordance with
the provisions of paragraph 2 of this item. ' . :

5. Other claims, . I _

If investigation of a ¢laim reveals that 6n¢ of more other carriers had been presented with a similar
claim on the same shipmeat, the carrief investigating such claim will communicate with each other
carrier and, prior 10 any agreement entered into betwedn or among them as to the propér disposition
of such ¢laim or claims, will notify all claimants of the receipt of eonflicting or overlapping ¢laims
and will require further substantiation 6n the part of each claimant of his title t6 the property
involved or his right with respect to such elaim. .

6. Concealed damage or shortage. :
Carrier must be promptly notified after discovery of concealed damage or shortage and be given

reasonable opportunity to inspect shipment and packing. Carrier will promptly and thoroughly
investigate the claim and will establish a claim file in conriection therewith.

7. Supporling documents.
When necessary for an investigation, ¢ach claim must be supported by a duplicate shipping

document (if not previously surrenderad to carrier), and the original paid bill for transportation
senvices of a copy thercof. For each article claimed, the nature and
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ITEM 92 (Continucd)
- CLAIMS FOR LOSS OR DAMAGE

extent of damage must be ideatificd as well as the basis for the amount claimed, i.¢., date article
purchasd, original cost, amount of depreciation, actual ¢ash value at tinwe of 1oss or damage, and,
in the case of damage, a repaif estimate. ‘

8. Verification of loss.

When an asserted claim for loss of an entire package or an entite shipment cannot be othenwise
authenticated upon investigation, cartier will obtain from consignee a cedified written statement
that the pioperty for which the ¢laim is filod has not baen reccived from any othef source.

9. Satisfaction of claim. . , ' _
Carrier may satisfy a claim by tepairing or feplacing the propesty lost 6r damaged with materials
of like kind, quality and ¢ondition at time of aceeptarke by caricer.

10. No liability following deliverics.
The carrier shall not be liable for 1oss or damage occurring after the property has been delivered to
~ or reccipted for by the eonsignoe o shipper, or the authorized agént. When the camier is directed

~ to unload or to deliver property (6r render any scrvides) at a place o places at which the consignee
ot its agént is notpresent, the property shall be at the nisk of the owner after unloading or dlivery.
Notwithstanding these provisions, no ¢laim against a houschold goods carrier shall be denied solely
because the lost or damaged godds were not noted at the time of delivery.

11. No liabitity at origin prior to leading.

Where the carrier is directed to load property from (of fender any service at) a place or places at
which the consignot of its agent is not present, the property shall be at the risk of the owner before
packing and loading.

12. “Pairs and Scts” tiability, |

The ¢arrier’s liability regarding sets of matched picees shatl be limited to repair or replacement of
the lost or damaged picce(s) only and shall not extend to repair or replacement of the entire set; but
in no event excocd the limits of liability as set forth in Jtem 136 hecoof. :
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ITEM 92 (Continuéd)
CLAIMS FOR LOSS OR DAMAGE

13. Conslruclne \mg}_m t of packed intérior shipping ¢ontainers.

\When the lability of carrier is to be measured by the weight of the article tost of damaged and the
article is packed in an interior shipping container, in the absence of specific evidence tothe

¢ontrary, such interior shipping containet will be deemed to have lhu following welght

Welght Per
N , : L Container
, Comamcr : ‘ -~ (In Pounds) -
DRUM, DISH- PACK S g , 60
CARTONS: : : S
Lessthan V12co. R, - - 20
1172 Lessthan3 ¢u. fi ' S 25
3«lessthand 12 ¢u. f. ‘ 30 -
4 1/2 - Less than 6 ¢u. ft. S o35
4 6-Lessthané 12¢cu. t. ‘ 45
6 112 ¢u. R. and over - - 1
- Wardrobe ¢arton .~ 50 .
- Mattress or box-spring carton (Not e\cecdmg 54”\: 75’) S 60
* Mattress of box-¢pring carton (Etcwdmg 54”\ ‘15) : 80
Cnb mattress ¢arton . . 22

NOTE I: Carlbﬁs &niaining béoks of p}uxograph‘.;écord_s will be dcemcdito weigh 50 pounds. -

NOTE 2: Cartons contatning lampshades will be deemed to weigh 10 pounds.

- NOTE 2: Htems not idqntiﬁed 0n.1h¢ inventory as to contents will be scttled by using the heaviest
weight on the schedulé for the containet.

14. Time limit for filing ¢laims,

As a condition preccdent {o recovery, a ¢laim for any loss or damage must be fifed in writing with
the carrier within nine (9) months after delivery to ¢onsignes as shown on shipping document, o in
case of failure to make delivery, then within nine (9) months after a reasonable
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ITEM 92 (Continued)
CLAIMS FOR LOSS OR DAMAGE

time for delivery has elapsed; and, suit must be instituted against carrier within two (2) years and
one (1) day from the date whea notice in writing is given by carrier to the claimant that carriee has
disatlowed the claim or any part of parts specified in the notice. Where a claim is not filed ¢ suit
is not instituted in accotdanée with the forégoing provisions, carrge shall not be liable and such
claim néed not be paid.

15. Acknowledgment and setilement by carrier. o : - _
Evéry carries feceiving a written claim for loss or damage to property transported by it shall

* acknowledge receipt of such claim in writing to claimant within 30 days after receipt by carries or
carrier’s agent. The ¢arrier shall, at the time claim is réecived, rosord date of receipt. o

Every carrier recciving a written claim for loss or damage to property transported by it shall, in
writing, pay, docting to pay, or make a firm compromise s¢tilement offer to cfaimant within 60
days aftét receipt of claim by carriér or its agent. - If carricr déclines t0 pay or offers a lesser
amdunt than sought, carrier shall, in writing, state (he basis for deniat or reduction. If fot reasons
beyond the conteol of carrier the claim cannot be processed and disposed of within 60 days‘aftes
receipt, carrier at that time and at the expiration of each succeeding 20-day period w hile the claim
remains pending, shall advise claimant in writing of the status of the ¢laim and fcasons for the
delay in making final disposition thereof, and shall send a ¢opy of such letter to the California
Public Utititics Commission, Consumer Services Division, Govemor Edmund G. (Pat) Brown

Building, 505 Van Ness Avenue, San Francisco, California 94102, . .

16. Claim register. S , : .

Every carrict of usod property as provided in this tasiff, shall maintain a ¢laim register, showing
for cach cargo loss and damage claim received, the claim number, date and amount; the shipping
order or freight bill number and date; name of ¢laimant; kind of ¢commodity; date claim was paid;
total amount paid (or date claim was disallowed and réasons); amount of salvage recovered, if any;
amounts reimbursed by insurance companics, conneeting carrier, of other, and the anount

absorbad by the carrier. Each claim roceived shall be entered in the register and
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ITEM 92 (Concluded)
CLAIMS FOR LOSS OR DAMAGE

should be supported by the complete file of claim papers. However, if the original claim papers
arc retained by insurance companics, connxcting carricrs or other, the cardiée’s records shall
contain copies of all documents and an acknowledgment from the party retaining the claim file that
the original papers are in its possession.

17. Salvage.

Whenevet property transported by a carricr is damaged or alleged 1o be damaged and, as a
consequence, is not delivered or is rejocted or is refused upon tender to the owner, shipper, ot
¢onsignee, carrier may follow the salvage rules. The carrier must give due notice to the owner and
other partiés that may have an intérest in the propeity, whenever practicable to do $0. After giving
nolice, ¢arrier, if not advised to the contrary by the interested partics, wilt undertake to selt or
dispose of such property directly of by the employment of a competent salvage agent. Carrier will
disposc of the propérty only in a manner that will fairly and equally protect the best interests of all
persons having an intefest therein. Carrier will make an itemized record sufficient to identify the
property involved 0 as to be able to correlate it to the shipment of transportation involved, and
claim, if any filed thercon. Carriér also will assign to cach lot of such property a suséessive Jot
number and note that 1ot number on its tecord of shipment and claim, if any claim is fifed.

Upon teceipt of a claim 6n a shipment on which ¢alvage had been processed in the manner
deseribod, carrier will record in its ¢laim file the tot numbér assigned, the amount of moncy
recoveted, if any, for the disposition of such property, and the date of transmittal of such money (o
the person or persons fawfully entitled to roceive the same.

ITEM 94
CLAIM SETTLEMENT SERVICE CHARGE

1. Upon request of a party, person, firm or establishment assuming liability for loss or damage in
excess of the carrizr’s liability for a shipment on which credit has been extended by a carrier
applicable to such shipment, the ¢arri¢r will:

(a) Investigate any loss or damage ¢laim;

EFFECTIVE AS SHOWN ON TITLE PAGE




Sceond Revised Page 22
Cancels
MAXIMUM RATE TARIFF 4 First Revised Page 22

ITEM 94 (Concluded)®
CLAIM SETTLEMENT SERVICE CHARGE

~ (b) Arrange for the repair of all damaged articles when appropriate, and make equitable
scttlement with shipper for all lost and damaged articles for which repair is not decaved
approprate. Carrier assumes only that portion of the antount required to setile the claim for which
it is liable and any additional amount is to be bome by the person or firm assuming excess liability;
and ,

» (c) Render to the person or firm assuming excess liabitity an invoice payadle in seven (7)
days for the amount required to seitle the claim which exceeds the carmier’s liability, plus the
charge provided for in this item. : ' .

2. The charge for all services describod shall ot exéoed $60.80 per shipmeat.

NOTE: Any charges Or-ponfmls thereof for senvices of othets e_ng:igéd at the roquest of the person
or firm assuming excess liability, which are over and above the amount for which ¢arrier is liable
undet its bill of lading, will be at the expense of such person or firm and will be in addition to all

other ratés and charges.

N ITEMSS
INABILITY TO MAKE DELIVERY

1. Inall instances where carrier is unable to locate the consignee, notification of inability to make
delivery will b¢ mailed, telegraphed or faxed to consignee, cONSIgNOT Of OWNer, of writteén notice
delivered to the premiscs where actual delivery was to be made or to other notifying address. The
shipment will then be placed in the nearest warchouse of carrier or, at carrier’s option, in a public
warchouse. Upon such placement, carrier’s liability shall cease and liabitity shall thereafier be that
of the warchouseman in posscssion.

2. In all instances where consignes is unable to take delivery or declines to accept delivery of the
shipment, or where the shipment remains in carrier’s pdssession pursvant to instructions of shippet
of consignse and is not accorded storage-in-teansit under provisions of Item 160, the shipment will
be placed in the nearest warchouse of carrier of, al carrici’s option, in a public warchouse. Upon
such placement, carricr’s liability shall cease and liability shall thereafter be that of the '
warchouseman in possession.
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ITEM 96 (Concluded)
INABILITY TO MAKE DELIVERY

3. In cases where a subsequent delivery is made, charges shall be assessed for subsequent delivery
on the basis of rates lawfully applicable from ¢arrier’s warchouse or from public warchouse (as the
case may bc) to point of destination.

iTEM 100
DELAYS IN PICKUP OR DELIVERY

L. Ifa carrier agrecs with a shipper to pick up a shipment of used household goods on a specified
date and/or time and it is unable to fulfill that commitmient, carrier shall notify shipper (or person
designatod by shipper), by telegram, telephoag, or fax, at carrier’s expense, as it bécomes apparent
that a promised date and/or time will not be met.

2. Whenever a carrier is unable to make delivery of a shipment of used household goods on the
date or during the time period specificd in the shipping order, carrier shall notify shipper (or person
designated by shipper), by telegram, telephone, or fax, at carrier®s cxpense, of the date on which
the shipment will be deliveced. Such notification shall be given not kess than 24 hours prior to the
date or during the period shown on the shipping order, exdept when the circumstances causing the
delay occur at a later time, in which ¢ase the notice shall be given as soon as possible but inno
event more than 24 hours after the d¢currence. This requiremént shall not apply when carrier is
unable to obtain from shipper an address or telephone number for such notification.

3. Shipper may present claims for reimbursement for damages due to carrier negligence in failing
to 1) pick up a shipniént on the date promised or 2) deliver a shipment on the date or during the
time period specified in the shipping order, Agreement for Moving Senvices, or other contract of
carmiage. Carrier shall respond in accordance with Item 92, paragraph 185.

4. Whea requested in writing by shipper, carricr will pick up a shipment 6n an agreed date and
deliver the shipment within a span of two consecutive agreed dates. If pickup or delivery is not
made on agreed dates, carrice shall pay shipper $100 per day for each and every day pickup or
delivery is detayed. This paymeat shall be in addition to any claim filed pursuant to paragraph 3
above. A written claim for such allowance shall be made within 30 days of delivery.

EXCEPTION: Shall not apply to shipments weighing less than $,000 tbs. and/or transported less
than 75 constructive miles.
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ITEM 104
COLLECTION OF CHARGES

1. Tmnspouaum and accessonial charges may be collected by carriers prior to telinquishing
physical possession of shipments enteusted to them for transportation. Whether carrice believes
other charges are due or not, carrier must unload a shipment at destiration upon payment of the
Not To Excoed Price, plus afl charges on valid Change Orders for Services. Payment of charges
may be made by ¢redit card, which shall be considered to be payment in cash for the purpose of
this item.

2. Upon taking Sufﬁtlmt precautions to assure payment of charges, carriers may felinquish
possession of freight in advance of paymént of charges thercon and may extend ¢tedit in the
amount of charges to those who underiake to pay thém, such persons hérein being called debtors.

3. Whete a carri¢r has relinquished possession of freight and collected the amount of charges
represented in the freight bill presented by it as the total amount of such charges, and another
freaght bill for additional charges is theteafter présented to the debtor, the carrier may extend credit
in the amount of such additional charges.

4. Freight bills for all transportation and aceessonal charges shall be presented to debtors within
seven (7) calendar days from the first 12 o'clock midnight following delivery of the freight.

3. Debtors may elect to have their freight bills presented by means of the United States mail, and
when the mail service is so used the time of mailing by ¢arrier, as evidenced by the postmark, shall
be deemed 16 be the tine of presentation of the freight bills.

6. For the purpose of this item, the mailing by debtor of satisfactory means (to carrier) of payment
of freight charges, such as valid checks, drafts, of moncy orders, within the allowed ¢redit period
may be deemed to be the collection of charges within the credit period. In case of dispute as to
tinx of mailing, the postmark shall be accepted as showing such time.
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- ITEM 108
ESTIMATED COST OF SERVICES

1. Carrier's Eshmated Cgst of Servites.

(a) Ey cr) carnief of houschold goods ma) givea shnppu an estimate of costs for proposed -
services. The estimated ¢ost shall be gnm Onl) aﬂer visual mspectwn of the goods 16 be moved

and shall be in wnting. -

- (b) The cctnmated ¢ost of semccs fo;m (Eshmate) shall contain all the informatisn in Item
+420. Across the top of each form shall be impririted in red letters not less than 1/8 inch high the

words * ESTIMATED COST OF SERV[CES" “The note enullcd “IM PORTANT NOTICE",

indicated in Htem 420 shall be uﬂpnnled in letters not less than 10 point bold, univirse of Golhlc

(c) m cstunatbr shall

, (l) Base the Estmmte on mfomanon comamcd in the Basis f0f (‘amer s
Estnmated Cost of Senvides as mducated in ltems 112 and 400 (sé¢ NOTE) '

I\OTE The Table of Measure:mnts and Eshmate set fonh in Ifem 410 shal also be used in
connxtion \mh csnmanng charges based on mesght )

“(2) Consndcr all factors aﬁ‘ectmg the move at Ongm such as:

a. flights :

b. long camies

¢. elevators

d. hoisting and lowering

(3) Execute required docunients combletely and pfopcr!y.

(4) Use cubi¢ measurements no less than those shown for each article on thc:
Tabl¢ of Mcasurements and Estimate contained in Itemt 410 and determing the approximate
weight of the shipment by multiplying total cubic fect of the shipment by seven (7) pounds
pt cubie foot for those shipments whose charges are based on weight.

(d) The Estimate shall be signed by carrier’s estimator and duplicate given to shipper.
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ITEM 108 (Continued)
ESTIMATED COST OF SERVICES

(c) If total charges calculated in the Estimate exceed total charges calculated using the
maximum fixed rate, t]x, estimator shall note the difference in total charges on the
Estimate.

(f) The original document shall be retained by the issuing carrier, subject to Commission
inspection for a period of not less than thrée (3) years from the date of the freight bill or
shipping order; of, from the date of the Estimate if the carricr daocs not perform the
transportation.

"2 Maximum charges 16 be assessed by carrier on estimated sefvices.

(a) When an Estimate is issucd no léss than three (3) days before the day of the move, the
maximum charge shall be the fesser of the following:

(1) Thc amount of the Estimate (plus the charges on a Change Order, if
applicable), which may excoed the charges calculated using the maximum fixed rate.

(2) The chargas calculatéd using the rates quoted in the Agreemcnt for Moving
. Senvices (Agreement), multiplicd by the actual units of measurement.

NOTE: Rates quoted on a Change Order to an Estimate may excoed maximum fixed rates when
both the Change Order and Estimate are issucd no less than throe (3) days before the day of the
move.

EXCEPTION to 2(a): If the carrier and shipper agece the amount of the estimate will be both the
maxintum and minimum amount dug¢ for senvices deseribed in the Estimate, then the amount
chatged will be the amount of the Estimate. Agreenxent between carrier and shipper must be noted
on both the Estimate and the Agroement by carrier applying minimum weights, hours or dollar
amounts producing a price equal to the total estimated cost of services. In this case, weighing the
10ad or recording hours is not required.

(b) When an Estimate is given less than three (3} days before the day of the move the
maximum charge shall be the lesser of the following:

(1) The amount of the Estimate (plus the charges on a Change Order, if
applicablc), which shall not exceed the charges ¢alculated using the maximum fixed rate.
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ITEM 108 (Concluded)
ESTIMATED COST OF SERVICES

(2) The charges calculated using the rates quoted in the Agreement, multiplied by
the actual units of measurcmert.

NOTE: No less than throe days before the move means on or before the third day before the day of
the move. For e\amp!e if Saturday is the day of the move, to exceod maximum fixed rates the
Estimate must be given on or before Wednesda)

YTEM 112 |
BASIS FOR CARRIER'S ESTIMATED COST OF SERVICES

1. The carvier shall complete the Basis for Carriet’s Estimated Cost of Services (Basis for

 Estimate) only after the cstimator visually inspects the goods prior 10 determining the éstimated
cost of requested services. Such document shall be signed by sthpet or shlppér s representative
anda duplu:ate given to shipper. ,

2. The Basis for Estimate shall contain all the mfomauon set forth in ltcm 400. Acréss the top of
cach form shall be imprinted in ¢d letters not Kss than 178 inch high the words “BASIS FOR
CARRIER'S ESTIMATED COST OF SERVICES”. The ¢onténts of the form shall also contain
two shippér statéments as indicated in llcm 400, imptinted in letters not less than 10 point bold,
universe or Gothic.

3. T Ongmal docunent shall be retained and prcsem:*d by the issuing carri¢r, subject to
Commission inspection, for a period of not less than three (3) years from the date of the freight bill
or shipping order; or from the date of the Basis for Estimate if the carrier docs not perform the
transporiation.

, ITEM 116%¢
TABLE OF MEASUREMENTS AND ESTIMATE

1. The carrier shall complete the Table of Mcasurements and Estimate whea estimating charges on
any shipment that will include service for which rates in this tariff are based on weight or cubic
foct. .

2. The Table of Measurenwnts and Estimate shall be in the form sel' forth in Item 410 or a form
containing the complete contents of ltem 410 (see NOTE).
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ITEM 116 (Concluded)*t
TABLE OF MEASUREMENTS AND ESTIMATE

3. The Table of Measutenients and Estimate contained in Item 410 shall b pnn:cd on lhp reverse
sid¢ of Basis for Carri¢r’s Estimated Cost of Senvices cmtamcd in Rem 400. -

4 The t6tal eubic footage deterrmned under the prons:bns of dus item shall be multiptied by seven
(MHto detennme total approximate weight in pbunds ‘

NOTE FOrmé prepared or completed electronlca!l) on ahe ]ob mll be atceplable pronded all
requlremenls of thS itém arc met.

ITEM 120 o
CHANGB ORDER FOR SERVICES

1. lfshlppel’ asks for addmonal services or adds addmonal amcles to 1hc shpmt nOt GOV ered in -

" the Basis for Cafrier’s Estimated Cost'of Servides or the Not To Excecd Price on the Agrecment |

for Moving Senvices (Agre:,mént), cartier shall prepare in duphcate a Change Ordct for Serviees in
the form ¢ontained in Item 440. Such document shall be signed by carrier and shippetpriorto -+
comménceneat 6f p»rtbrmance of any $pécificd seivice and the signed original delivered to shippet
~ priot to of at lnmc service is bcgun 'Ihe document shall contam thc fo!lo“mg information: B

(a) Date. .

) thppmg orderl'blil of ladmg number.

(¢) Name, address and T aumbér of cafrier or carricts. |

(d) Desciption of the additions to the shipment (itemize additional amc!cs onl))

(¢) Description of additional transportation and actessorial services to be performed
(including number of helpers and number of packets 10 be peovided).

(f) Rates to be apptied t6 additional articles or scrvices.

() Valuation of shipment, if different from that provided on the Agroement (subject to
Ttem 136).

(h) The following statements, placcd in an appropriate arca of the document in ketters not
Iess than 10 point bold, universe or Gothic:
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ITEM 120 (Concluded)*/**
CHANGE ORDER FOR SERVICES
(1) THIS WILL CERTIFY AND ATTEST THAT SHIPPER OR SHIPPER'S
REPRESENTATIVE 'AS SHOWN ON ORDER FOR - SERVICE NO.
DATED | WITH (CARRIER'S NAME)
, — REQUESTS THE. ADDITIONAL SERVICES
AND CHARGES AS INDICATED ON REVERSE OF THIS FORM.

(2 ‘THE ARTICLES LISTED WILL BE INCLUDED IN THE VALUATION
DECLARED IN THE AGREEMENT FOR MOVING SERVICES UNLESS A
CHANGE IS REQUESTED. o - - .

(3) 1 UNDERSTAND THAT 1 MAY BE REQUIRED TO PAY FOR-THE
SERVICES REQUESTED ABOVE AT TIME OF DELIVERY. THESE CHARGES -
ARE IN ADDITION TO THOSE CHARGES SET FORTH IN THE ESTIMATED .
COST  OF -SERVICES AND/OR AGREEMENT . FOR MOVING - SERVICES. -
CARRIER 1S NOT REQUIRED TO EXTEND CREDIT IN THE AMOUNT OF THE
CHARGES 'ACCRUED FOR THE ABOVE ADDITIONAL “SERVICES. 1 HAVE -
READ THIS CONTRACT AND AGREE WITH THE PROVISIONS HEREIN, AND

" HAVE RECEIVED A COPY.

‘ (i) The f@llﬁxﬁng statement placed in an appropriate arca of the document i letters not
less than 12 point bold, ¢aps: - - .

| UNDERSTAND THAT THE COST FOR SERVICES RENDERED WILL “NOT
EXCEED" : . S

(Initial)

(i) Signature of carrier and shipper or shipper’s rcprcsenl;alim.

2. A duplicate docunient shall b¢ retained and preserved by the issuing carrier, subject to
Commission inspection, for a period of not less than three (3) years from date delivesed.

: 1TEM 128
AGREEMENT FOR MOVING SERVICES

). Carrier shall prepare an Agreement for Moving Services (Agrecment) for all shippers who
provide information in sufficient detail for carrier to complete the Agrecmxnt, regardless of shippet
commitment o ¢ngage scrvices of that ¢arrier. An original of copy of such document shall be
delivered by mail, or other convenicnt means, to shipper no less than throe (3) days before the day.
of the move. Failuee to deliver the Agreement in a timely manner or t6 complete the document as -
required herein will result in rates being assessed in accordance with Item 28, ’
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ITEM 128 (Continued)o
AGREEMENT FOR MOVING SERVICES

paragraph 3. Such document shall be complete in details, including carriet’s initial signature

"binding carnier to the quoted rates. The Not To Exceed Price and carrier’s final signature must be
added no later than the day of the move, but prior to performing any séivice in commencemiént of
the move.

NOTE: No less than three (3) days means the Agreement must be in the hands of shipper o the
third day before the day of the move. For example, if Satuiday is the day of the move, the
Agreement must be in the hands of shipper on Wednesday. :

EXCEPTION 1: If shipper’s first contact with ca:rrii;e‘rjs less than three (3) days befote the day
of the move, the Agreement may be completed on the day of the move.

EXCEPTION 2: No less than three days before the move begins the carrice must provide the
shipper with either a completed Agieenwent (except for the Not to Exceed Pri¢e and final carrier
signature) or a blank Agreement (so the shippet who elects to waive advande receipt of the
Agreement ¢an still see the other standard terms, eonditions, and fimitations printed on the
Agreement and be informed of what items (e.g., written rate quotation) are being waived). The
shipper’s SIgnatur:'; waiving advance receipt of the Agrecment may be obtained on the day of the
move, but issuance of a fully completed Agreement on the day of the move before the move begins
— including the Not to Excedd Price - can never be waived.

EXCEPTION 3: For multiple or repeat shippers, a Masted Agtocment may be used to cover all
moves for that shipper rather than individual agrecments for cach move. Such Master Agreement
must accomplish the purpose of this tarif¥, not violate the intent of the tarif¥, and shipping
documents must reference the Mastér Agrécment where appropriate.

2. The Agrecment shall be signed by carricr and shipper prior to commencement of performance
of any specified senvice, and the signed original or duplicate delivered to shipper prior to or at time
senvice is begun. Such document shall ¢ontain the following information:

(a) Name, address and T number of carrier or carriers.

(b) Date move is tendeced.

(¢) Date Agreement issued.

(d) Date and time of pickup roquested or other amangenxent.

{¢) Nans of shippers and consignocs.

() Name, addsess or telephone number of party to be notified. (See NOTE 1)
(g) Description of notification and delivery arrangenmcats.
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ITEM 128 (Continucd)**
AGREEMENT FOR MOVING SERVICES

(h) Points of origin and destination.

() Description of shipment, in sufficieat detail to determine the articles and services
included in the Not To Exceed Price.

(i) Description of transporiation and accessonial services to be performed (including
numbcr of helpers and number of packers to be provided).

(k) Ratés and charges quotad for the senvices deseribed in the documients, including any
minimums (houts, weights, packing matenals and per pound valuation requirements).
(Sec NOTE2)

(1) Valuation of shipment. (Sec NOTES 3and 4.)

(m) Signaturcs of carriet and shipper.

(n) Name, address and telephone number of 4 person to whom notification provided for in
Item 100 shalt be given, except when this cannot be obtained from shipper,

(0) Preferred delivery date or the time period within which delivery may be expected at
destination.

{p) Whether payment is to be made in cash, check or by ¢redit card.

(q) A Not To Exceed Price showing the maximum améunt that may be charged for
services listed. This will be the total amount shown on the Estimated Cost of Senviees,
when issued, plus the total amount shown on any Change Order fot Seérviees (Change
Order) issued before the Agreement is signed. Change Orders issued aftet the
Agroement is signod will affeet the Not To Execed Price directly.

{r) A Consumer Prolections and/or Waiveérs section as set forth in Item 450. Each of the
following elements shall be included:

(1) Explanation of carricr’s obligation to ensure shipper has received the booklet
“Imponant Information for Persons Moving Houschold Goods.” Shipper
must initial a statement “1 have received the booklet™.

(2) Explanation of all loss and damage protection options. Shipper shall make a
valuation declaration. '

(3) Explanation of carricr’s obligation to ¢nsure shipper has the Agreemeat no

less than three (3) days before the day of the move, and the conditions under
which said obligation is nullified.
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ITEM 128 (Continued)*/o
AGREEMENT FOR MOVING SERVICES

(4) Shipper’s signature.

3. The form of the Agreement in Item 450 will be suitable and proper. The format may be that
most convenient for carrier. Such form may be combined with the shipping document into a single
document, provided that:

(a) such single document (and its issuance) is in compliance with the provisions of this
item and ltem 132; :
- (b) such single document is properly identified as to what it purports to be; and
(c) carri¢r maintaifs a copy of the signed Agrécment separate from the shipping
document.

4. The original or duplicatc documents (including a Master Agrocment if one is fefercaced) shall
be retained and presened by the issuing carrier, subject to Commission inspection, for a period of
not less than three (3) years from date issued for all documents except Master Agreements. Master
Agroements shatl be retained for a period of not less than three (3) years from date of expiration or
cancellation.

$. The carrier must telingquish possession of the shipment upon payment of the applicable Not To

Excocd Price plus the charges for all services listed on a Change Otder issued after the Agroement
is signed. Charges collected by carrier in excess of those based on rates quoted in the Agréement,
Estimate, and/or Change Order shall be refunded to debter within ten (10) days of collection.

6. 1n the event of conflicting valuation declarations, valuation protection levels and for rates for
valuation, the figurcs and levels indicated on the Agreenwat will apply, exeept wheana Change
Order that indicates different valuation figures or levels is issued.
NOTE 1: Carrice shall request of shipper, a notification party and notification address o
telephone number. When shipper cannot fumish such information, or doclines to do so, that fact
must be shown on the docunknt.
NOTE 2: The following statement shall be placed upon the document:

IMPORTANT NOTICE

(a) Utilitics Commission®s Maximum Rate Tanff 4 may be quoted or charged, unless an
Estimated Cost of Services has boen issued throe (3) days of more before the day of the move.
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| ITEM 128 (Coricludod)*
" AGREEMENT FOR MOVING SERVICES
The Not To Ex¢ood Pnce shall be no htgher than the Estlmatod Co:l of‘ Sen1¢es plus any Changc
Order for Services issuéd prior (o signing this Agrcemcnt The maximum charge shall be the
quoted rates applied to: the number of hours, weight, or number of Other umts of measu fement,
but no highet than lhe Not To Exceed Pnce . - :

(b) Cop:es of the Cahfomia Publle Utilities Co;nmnssm s \(aumum Rate Tanff 4 are
“open fot public mspcct:on atthe Comml5510n s of’ﬁcés in San Francncco and Los Angelés and at
thecamer sofﬁce . , .

(d&slgnate locah()n)

NOTE 3: 'ﬂ'xe follm\mg siatement shall be plated on the Agreemeut in the C0n5umer Protectlon 4
and/or Wan ¢rs .;ectlbn under the headmg VALUATIO\‘ DEC LARAT[O\I

- NOTICE Cow:age For L05s And Damage ls lented To 'lhe Actual Cash Value Of
Léssés Up ‘To The Améunt Of $20,000 Unless The Shipper Signing This Contract .
Inserts In The Space Below, In His (Or Her) Own Handwniting, Another Value. You Ma)
B¢ Chargod For Coserage Préhded Othet Than $.60 Per Pound Pér Article.

] Shnppel‘ hcreb) feleases the entu‘e shlpment to a value not e\ccedmg
$

(To be colnpleted by shnpper sngnmg bclo“ )

(As provided in Item 450, each valuation option offerod by carrier must be listed, mth carmier’s
charge, and a space for shipper to initial choice of covérage. In addition, if ¢arriee clecls 10 apply a
minimum per pound valuation level, the carrier must so state.) -

NOTE 4: The folldwing statement shall be placed on the Agrcément EXECUTION OF THE
AGREEMENT DOES NOT EXEMPT CARRIER FROM COMPLIANCE WITH ANY
PROVISION OF LAW OR PUBLIC UTILITIES COMMISSION RULES OR REGULATIONS,
EVEN THOUGH NOT EXPRESSLY SET FORTH IN THE AGREEMENT.
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ITEM 132
SHIPPING ORDER AND FREIGHT BILL

1L A shj;;ping document shall be issuod by canier to shipper for cach shipmént roceived for
transportation. The shipping document shall show the following information:

(a) Name, address and T numbsr of carrier. ,
() All names, both real and fictitious, used by carrier in conducting its operations.
(c) Identification of the carrier name under which the particular transportation is
performed where more than one name is listed.
(d) The address of carrier’s principal place of busincss, designated as such and of such
local offices as may be desiréd where business with the public is conducted.
(e) Date Issued.
{f} Name of each shipper and OOnSIgncu
(8) Points of origin and destination.
(h) Deseription of the shipment.
(1) Unit of measurement upon which chargcs are based, namel)
(1) Actual time and minimum number of hours; of
(2) Actual number of picces; or,
(3) Actual and minimum weight; ot
C) Minimum per pound valuations.
() Doductions in time, if any, and reasons thérefore.
(k) Number of helpers and packers. -
() Rates and charges asséssed. ‘
(m) Description of aceessorial servides performed, if any, and each separate charge
therefore.
(n) Signature of carrier or his agent.
(0) Such other information as may be nocessary (0 make an accurate determination of the
applicable rate and charge.
(p) Name, address and telephone number of a person to whom notification provided for in
Item 100 shall be given, except when this cannot be oblained from the shipper.
(qQ) Preferred delivery date of the period of time within which delivery of the shipment may
be expected to be made at destination.
(r) Not To Exceed Price. '
(s) Total charges on Estimated Cost of Services and Change Ordet for Senvices.
(1) Whether payment is to be made by use of credit card.
(u) The following notice whenever a carricr roquires a signed statement acknow ledging
delivery and receipt of goods:

NOTICE: PLEASE INSPECT YOUR GOODS PROMPTLY. CLAIMS FOR

ANY LOST OR DAMAGED GOODS MUST BE FILED WITH THE
CARRIER IN WRITING.
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ITEM 132 (Concluded)
SHIPPING ORDER AND FREIGHT BILL
2. The form of shipping document in Item 460 will be suitable and proper. Such form may be
combined with the Agteement for Moving Senvices into a single document provided such single
docuntent (and the issuance theseof) is in compliance with the provisions of ltem 128 and is
properly identified as to what it purports to be.

3. A duplicate of cach shipping document, freight bill, a¢cessonal service document,
weighmaster's ¢crtificate, wiittén instructions, written agro¢ment, writfen request, Master
Agréement or any other written docurnént supposting rates and charges assessed and which the
carrier is required 0 issue, receive or obtain by this tariff for any transportation or ac¢essorial
senvice shall be retained and preserved by the carier, at a location within the State of Califomia,

subjéct to Commission inspoction, fot a period of not less than three (3) years from:

{a) date of cxpiration or cancellation, for a master Agtoement;

(b) date of iscvance, for all other documents.

A copy of each such document pertaining to the shipment shall be given to shipper when charges
are collected. ' ' ‘ ' '

ITEM 136%6

DECLARATION OF VALUE --VALUATION RATES

1. The transportation rates provided in this tariff are based upon a declared value of $0.60 per
pound per article, for the actual weight of any article(s) in a shipment. The declared value shall be
decmed to refate to all services underiaken by carrier or its agents.

2. Unless shipper expressly doclares a value other than $20,000 for the shipment, carrict’s
maximum liability for lost and damaged articles in a shipmeat shall be up to $20,000 of actual
cash value.

3. The doclared value must be entered on the Agreement for Moving Services (Agreement) and
signod by shipper, as deseribed in Item 128, NOTE 3. (See NOTES 1 and 2)

4. Carrice must state the valuation rates on the Agreement whea issued. If carrier fails to do so,
the rate shall default to $0 (zeto) for cach $100 (o fraction thereof) of doclated value.

5. Each shipping picce or package and contents thereof shall constitute an article, execpt that total
component paits of any article taken apart or knocked down for handling and loading in vehicke
shall constitute one article for the purpose of determining carriee’s liability. When an entire
shipment is transported in containers, lift vans or shipping boxes, each shipping package, picce or
16as¢ items not enclosad within a package in such containers, Hift vans or shipping boxcs will
constitute the aricle.

EFFECTIVE AS SHOWN ON TITLE PAGE




Second Revised Page 36
Cancels
MAXIMUM RATE TARIFF 4 First Revisod Page 36

ITEM 136 (Continued)*/ov0
DECLARATION OF VALUE - VALUATION RATES
6. When Actual Cash Valué protection is ordered in writing by the shipper, or if protection
defaults 16 Actual Cash Value up to $20,000 because no value is doclared, ¢arrier shall guarantee
recovery for articles lost and damaged while in its possession at the actual cash vatue up to the
declared value, or if none, $20,000.

“The maximum fixed rate for Actual Cash Value protection provided by the carrier will be $0.69
for each $100 (or fraction thereof) of declared value. (An additional valuation charge for storage-
in-transit shall apply; séc Note 3.) ‘ ,

7. Whea Full Value protection is ordered in \iﬁling by the shippér, carrier shall guarantée either
replacément, reimbursément for full replacement cost, of satisfactory repaiss of article(s) lost or -
damaged while in carrier’s custody, up to the declared value. (See Note 4.)

The maximum fixed rate for _Fnili Value protéction provided by the carrier will be $1.05 fof each
$100 (or fraction theteof) of declared value. (An additional valuation charge for storagé-in-transit
may apply; sec Note 3.) :

(a) When shipper assumes r‘csmh.@ibilib’for the fisst $250 of any cléim, the maximum
fixed rate shall be $0.42 for each $100 (or fraction thércof) of declaréd value. (See Note 5.)

(b) When shipper assumes responsibility for the first 5500 of any claim, the maximum
fixed rate shall be $0.21 for cach $100 (or fraction thercof) of dectared value. (See Note 5.)

8. When protection during storage-in-transit is ordered in writing by the shippér, carrier shall
guarantes recovery of goods up to the dectared value at the protection level chosen by the shipper,
(Sce Notes 3 and 6.)

(a) The maximum fixed rate for Actual Cash Value protection while shipment is in
storage-in-transit will be $0.15 for cach $100 (or fraction thereof) of doclared value.

(b) The maximum fixed rate for Full Value protection while shipment is in storage-in-
transit will be $0.21 for cach $100 (or fraction theroof) of dectared vatue.

(1) When shipper assumes responsibility for the first $250 of any ¢laim, the
maximum fixed rate shall be $0.08 for cach $100 (of fraction thereof) of declared value.
(Sec Note 5.)

(2) Whea shipper assunxs responsibility for the first $500 of any claim, the

maximum fixed rate shall be $0.04 for each $100 (or fraction therdof) of declared value.
(See Note 5.) '
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ITEM 136 (Conxluded)o
DECLARATION OF VALUE - VALUATION RATES

9. In the event of conflicting valuation declarations, valuation profection levels and/or rates for
valuation, the figures and levels indicated on the Agreement will apply, except when a Change
Ordet for Services that indicates different figures or levels is issued.

NOTE 1: Where shipper is the employer of the actual owner of the used houschold goods being
transported and is responsible for all charges in connection with the move, shipper may declare the
value of the shipment to be a lurmp sum other than $20,000 by (a) specification made on a purchase
order, ot (b) issuing in advance of shipping date an appropriate letter of instructions 16 ¢arrier. In
such instances, carricr musf incorporate the instructions by feference to the document in (a) or (b)
above in the Agreement in licu of the persdnal signatute and handwritten statement relating o
dectared rates. ' ‘

NOTE 2: For multiple or repeat shippers, a Master Agreément may be used to cover all moves for
that shipper sather than individual Agreenients for eachmove. Such Mastet Agreement must
accomplish the purpose of this tariff, not violate the intent of the tarifY, and the shipping documents
must reference the Master Agtcement where appropriate.

NOTE 3: On shipments accorded storage-in-transit under the provisions of ltem 160, separate
valuation charges may be assessed for the transportation from initial point of origin to point of

storage and for the transportation from point of storage to point of destination.

NOTE 4: The carricr’s guarantee of Full Value protection must be covered by insurance as
provided in General Order 136 s¢ries unless the Commission has approved an application for
furnishing altemative protcction pursuant to Gencral Order 136 serics.

NOTE 5: When shipper presents a ptoperly documented claim for lost or non-delivered article(s)
and the investigation cstablishes the carrier’s liabitity for the lost or non-delivered article(s), no
deductible shalt apply. -

NOTE 6: No charge shall be made wheee storage-in-transit of a shipment is undertakea for
carrict’s convenience.
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i ITEM 1400/0
'FLIGHT AND LONG CARRY RATES

(Sec Notes 1and 2)

When pickup or ddnve;) of a slupment requ1rcs fhghl or long carry senvice, the
following ratés per pickup or delivery per flight and/or long carry afe the m:oxunum
fixed rates to be. assessed

Mamnum Fixed Rat&s 7
For Flight and/or Long Carvy

Shipment Rate Basis -

Hourly undee 1tém 320...... i i seiie o e te e NO additional -
Picce under ltem 330.. il $3.30 perplece .
Distance under Ttems 300 3I0 3800r 390 $1.10 p'ct 100 pounds
(See Note 3) '

2. Pipe Orgars, Grand Pianos, llarpsnchérds and all other typés of plams .
and organs not capable of being éonv em:ntl) hand carried b) the on¢
persOn

(2) tnside a bulldmg or house T 7 - :
First Flight .. Ceveersniieeansieeeene onn.. $20.60 (Sce Notes 4 and 6.)
~ Each addluonal Fltghl

() Outsidé a butldmg or house:
First Flight... e
Each add:llonal Stcp e

NOTE 1: FLIGHT CARRY for shipments of goods other than those described in paragraph 2
means a carry involving: (a) a serics of at least cight (8) but not over 20 stainway steps, except
when inside a single dwelling; (b) each series of not more than 20 stainway steps in exceess of the
first 20, exéopt when inside a single dwelling; (c) elevator service other than vehicutar (motor
vehicle) elevator service.

For the purpose of calculating the number of stainvay steps in a serics, a fanding or level arca
occurring at a point o4 the stainway shall not be docmied to break the conlmunt) of the serics.
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ITEM 140 (Concluded)o
- FLIGHT AND LONG CARRY RATES

NOTE 2: LONG CARRY means cach 50 foet or portion thercof carried in excess of the first 75
foct whén, through no fault of the carricr, its unit of équipment ¢annot bé placed 75 fect of closer to
a stairway or other entrande of thc dmellmg at which the shipment, or Obmpmenl thetéof, isto be
picked up or deliveted.

NOTE 3: Charges shall be based upon the actual weight of the amcle(s) for which ﬂlghl or IOng
carry sevice is prOnded

NOTE 4: For shipmerls of géods d&scnbcd in paragraph 2(a) of tlus item the first ﬂ:ghl insidea
building of house shall consist of at east eight (8) stéps. -Additional fhghts shall be defined as the

* numbgr of complete floors above or below the first flight. If anelevator is employed, it witl be
considered onc flight. S

NOTE 5: For s!upmcnts of godds described in paragraph 2 of llus item the first ﬂlght 0utsrde a
building or house shall consist of at least eight (8) but not more than 20 steps. Steps less than 8
will not be considered a flight.

NOTE 6 F hght can) charges appl) cach time semce is rendered

ITEM 148
_ SPLIT PICKUP

Split pickup 5cmoe may’ bc accorded subject to the following conditions.
1. The charge for the composite shipment shall be paid by a single debtor. -
2. Maximum charges shall be computed as follows:

(a) Undéi' hourly rates (ftem 320), apply:

| (1) The applicable rate for the total time consumod in loading at the point of
origin of ¢ach ¢omponent part and in unloading at point of destination, PLUS

(2) The applicable rate for double the driving time expended betwoen each such
point (s¢e NOTE).
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ITEM 148 (Concluded)d
SPLIT PICKUP

() Under distance rates (ftems 300, 310, 380 and 390), apply:
(1) The applicable raté for the total \mght of the ¢omposite shipment to point
of destination from the point of origin which produces the shortest distance
viathe oihsr point 61 pomts ofongm, PLUS

(2) Anadditional charge of not more than 570 40 for cach stop to load betwoen.
first paint of ongm and point 6f destination. A

NOTE To!al tum sha}l b» oonmted into hours and!or frachons thereofm a«:cOrdance mth the
pronssbns of ltcm 136. : ,

: ITEM 152
SPLIT DELIVERY

Spht dv..h\ cry $¢n1¢e may bc acoord-cd subjéﬁ to the follomng ¢0nd1110ns
1. The charge for the ¢omposite sh:pmcm shall be pand bya smgle debtor.

2. Maximum charges shall be computed as f‘qllows.

(@) Under hourly rates (ltem 320), apply:

(1) The applicablp rate for the total time consumed in loading at pdint of
origin in unloading at point of destmalton of cach coinponcnl pait,
PLUS

(2) The apphcabk rate for double the driving time c\pcnded between
cach such point (soc NOTE).
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ITEM 152 (Corxluded)?
SPLIT DELIVERY

@) Under distance rates (ltem 300, 310, 380, and 390), apply:

(1) The applicable rate foi the total weight of the composite shipment from
point of origin to that point of destination which produces the shortest
distance via the other point or points of destination, PLUS

(2) An addm(mal charge of not mote than $70.40 for ¢ach stc-p to unload
 between point of Ongm and final point of dcstmatmn -

NOTE: Total time shall be é0m ertod into héurs and’ot fractiois theroof in accordande mlh the
provisions of Item 36.

4 ITEM 156
SPLIT PICKUP AND SPLIT DELIVERY IN COMB]NATION

(SecNote L)

Spht pickup and spht dchwr) service may bc aco)rded in combination subjéct to lhc follo“mg
conditions.

1. The¢ntire sh:pmcnt must be plcked up \\1thm a 24-hour period and shal! be
comprised of a minimum of four (4) Gompon¢nt parts. -

. The chargs for the composite <hnpmcnt shall be paid by a Smglc debtor.
Mavximum charges shall be oo:nputéd as follo“s:
(@) Under hourly rates (ltem 320), apply:

(1) The applicable rate for the total time consumied in loading at each point
of origin and in unloading at ¢ach point of destination, PLUS

Q) T apphcabls, rat¢ for double the dmmg time expended between point
of origin of any componcit part and point of destination of any

component part via the remaining points of origin and destination. (Sec
Note 2.)
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| ITEM 156 (Concluded)
SPLIT PICKUP AND SPLIT DELIVERY IN COMBINATION

(® Under distance fates (Items 300 and 310), apply:

(1) The applicable rate for the totai’ \\’;eight of the ¢omposite shipment from
~ - the point of origin to the point of déstination which produces the shortest
- distance via the remaining points of origin and destination, PLUS

) An additional charge of not more than $70.40 for éach stop to loador -
~* unload between first point of origin and final point 6f destination.
NOTE I ,ﬂre'pfO\isi_pné' of this itém shall ndt apply on shipments :;ﬂ‘ordea 'sidr@ge-iﬂ4i?iénsit
under the provisions of Item 160. - S ~

NOTE 2: Total timé shall be converted into hours and/or fractions theroof in acoordance with
the provisions of ftem 36. - S S T

C o ITEM 160,
- * STORAGE-IN-TRANSIT
 (Sec Notés 1 and 2.) R |
1. At the request of consignor of consignes, a shipmeont may be accorded one-tine storage-in-
transit at a point betweén point of origin and point of distination fof a peried not to éxcoed 90
days from the date of unloading at storage point. (Sec Note 1)

2. Maximum charges shall be computed on the kfolloi\\in'g basis:

(@ Theapplicable transportation rate (including transportation valuation, if any, as
provided in Item 136) from initial point of origin to point of storage, PLUS

®) Theapplicable transportation rate (including transportation valuation, if any, as
provided in ltem 136} from point of storage to point of destination, PLUS
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ITEM 160 (Concludod)0
STORAGE-IN-TRANSIT

A one-time warchouse handling charge of up to either $4.65 per 100 pounds on
the storad weight or $23.235, whichever is greater, PLUS

A storage chaige of up to cither $1.55 per 100 pounds on the stored weight or
$7.90, whichever is greater, for the first day, and up to $0.11 per 100 pounds per
day for each additional day the shipment remains in storage, PLUS

(¢) The storage-in-transit valuation charge, if any, as pm\idéd in {tem 136.

NOTE 1 In the event a shipment remains in storage in excess of 90 days, the point of storage
shall be ¢onsidered the point of destination and thereafter, the shipment shall be subject to the
rules, regulations and charges of the individual warehouseman. The subsequént transporiation
fiom point of storage to point of delivery shall be ¢onsidered a separate shipment. In the event
the ultimate destination of a shipmént afforded storage-in-transit is not known at the time of
pickup at point of origin, transportation from point of storage to point of delivery shall be -
considered a scparate shipment, regatdless of the duration of the storage provided.

NOTE 2: On shipments subject to hourly rates both into and out of point of storage-in-transit
the weight of the shipment, for purpos¢s of detenmining the warchouse handling and storage
charges, may be estimated by multiplying the total cubic feet of storage space occupied by the
shipment on the warchouse platform or in the warchousé by seven (7) pounds per cubie foot.

ITEM 164
LIGHT AND BULKY ARTICLES

\When a distance rated shipmeat includes bulky articles as named below, the following maximum
loading and unloading charges or weight additive may be applied.
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ITEM 164 (Continucd )0
LIGHT AND BULKY ARTICLES

LOADING AND UNLOADING CHARGES includ: BOTH leading and unloading se¢rvice and
the handling and blocking of such article, and applics éach time loading and unloading sérvice is
required, including shipments requining storage-in-transit (except for tamer convenience).

Maximum Ratés
7 , Per (in Dollars)

AUTOMOBILES, TRUCKS OR VANS including dunc buggies . i
and all terrain and specialty motor vehicles, which for the purpose - e
of this item shall be ¢lassified as an automobite. .. ... Eac , 73499.40
MOTORCYCLES OF 250 cc and over......... oione Each . $6315
TRACTORS AND RIDING MOWERS of 25 horsepower............. Each  $7528

TRACTORS AND RIDING MOWERS of less than 25 hofsépowet.... - Each  $50.50

SNOWMOBILES OR RIDING GOLF CARTS.........coccvvieneveee. Each . $3030

' BOATS, CANOES, SKIFFS, LIGHT ROWBOATS, KAYAKS,
SAILBOATS AND BOAT TRAILERS (Sov weight additives below.)

TRAILERS, including utility and pop-up trailers (for boat t:éilers,
travel camper trailers and mini-mobile honws, se¢ weight additives
below).eocoeinnennns . et eeein et

CAMPERS, UNMOUNTED ON TRUCKS, designed to camriage
on pickup trucks (for travel camper trailers and mini-mobile homcs,
see weight additives below)..... e eeeesonsaietabarner e eranaetas

CAMPERS, MOUNTED ON PICKUP TRUCKS (for travel camper
trailers and mini-mobile homes, see weight additives below)...........

PIPE ORGANS, GRAND PIANOS, HARPSICHORDS and all
other types of PIANOS and ORGANS (any size) (excluding
portable organs, pianos or harpsichords capab!u of bcmg
conveniently hand ¢arried by one person)... e e
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ITEM 164 (Continued)d
LIGHT AND BULKY ARTICLES

Maximum Rates

Per {in Dollars)
PLAYHOUSES, TOOL SHEDS, UTILITY SHEDS and $94 65
including animal and bird shelters (transported set up, not :

dismantlad) in excess of 100 cubic foct Each

HOTUBS, SPAS, \WWHIRLPOOL BATHS AND JACUZZIS Each $94.65
(transported set up, not dismantled) in excess of 100 cubic foct

SATELLITE TELEVISION OR RADIO RECEIVING DISCS

OR DISHES, INCLUDING MOUNTS, STANDS AND

ACCESSORIAL EQUIPMENT

Disc/Dish Outside Diamcter 4 foct or kess , Each $50.50
Over 4 fect but not over B foek..euvivviiiirenieicieisieensencneveeneennee. Each $75.75
Over 8 feetbutnot over 1200t oovvveieiiiiiiiiiiseevisaeseeanaeenennes. Each $112.05
ONVEE L2 000t oo e e ee et eeteeesceeeiasasse cenasnsnesessresassnisn. Each $175.20

\WEIGHT ADDITIVES: When shipment intludes travel camper trailers, mini-mobile homes
(other than utiity and pop-up trailérs), airplancs, boats, light rowboats, kayaks, canots, gliders
(except hang glidecs), skiffs, saitboats and/or boat trailers, the transportation charges will be
based on the net scale weight of the shipment, plus a weight additive calculated in accordance
with the table show below: '

AIRPLANES OR GLIDERS (except hang gliders): 120 pounds per linear foot of total kength
of the fuselage

BOATS 14 ft. and over in length: 115 pounds per lincar fool.

BOAT TRAILERS any length: 75 pounds per lincar foot.

CANOES, SKIFFS, LIGHT RO\WBOATS AND KAYAKS 14 ft. and over in length: 40
pounds per lincar foot.

SAILBOATS 14 fi. and over in length: 125 pounds per lincar foot.

TRAVEL CAMPER TRAILERS AND MINI-MOBILE HOMES (other than utility and pop-
up trailers): 300 pounds per lincar foot.
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ITEM 164
LIGHT AND BULKY ARTICLES {Concluded)

NOTE 1: This weight additive WILL NOT APPLY 16 baats, ¢anocs, skiffs, light rowboats,
kayaks or sailboats of less than 14 fl. in length, nor to dinghies or sculls any size.

NOTE 2: When Shl pmeat ¢ontaing l\-.o o MoTe arhcles subject (o the weight additive, the total -
weight additives for that shipment will be the sum of the individual addm\ ¢s for each bulL) article
calculated separately.

NOTE 3 In dq.tcrmmmg lengths for the purpOSc of this itém, all fract:bns of a foot will be
d:sregarded

NOTE 4: The length of boats, candes, skif¥s, light to“boals kA)aks or sailboats shall be
determined by the straight oenter line distance between the top center point of the transom and a
point perpendi¢ular with the foremost of the bow, Manufacturer’s length overall” or “center line
length” shall apply as the corréct length for the purposes of this item in liew of ph)swal ‘
measufement by carrier.

NOTE $: The length of boat traifers shall be the s!rarght center line distance fioma point equal to
the rearmost part of the trailer to fotemost part of the trailer tongue. Manufactuter’s “length
overall” shall apply as the ¢orrect length for the purpOSes of this item in ticu of physical -
measurement b) carriet.

NOTE 6: The Light and Bulky Articles Charge or the Weight Additive MAY APPLY for the
following items, tendered cither whole or in a disassemblod or partially disassembled condition:
automobiles, trucks, vans, dune buggics, all terrain and specialty motor vehicles, mototcycles,
boats, canocs, skiﬁ‘s, sailboats, baat trailérs, tractors, riding mowess, snow mobiles, riding golf -
cards, teailers, campers, airplancs and gliders.

ITEM 168
RIGGING, HOISTING OR LOWERING

When it is nocessany to use rigging, hoisting of lowering services to accomplish piclmp or delivery
of a shipment, ¢arri¢r shall perform such services at rates no higher than those provided in ltern
320, subject to carrict’s ability to fumish proper equipment and experienced personnel.

If requested by shipper, carricr shalt act as shipper®s agent to secure such services from a third
party, if available. All charges of third persons must be paid by shipper and are in addition to all
other charges namad heeein,
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ITEM 172

DISASSEMBLING AND RFASSE\iBLlI\G
Distance Raltes in [tems 300, 310, 330, 380 and 390 DO NOT include removing any outdoor
articles embeddad in the ground or secured 1o a building, nor the assembling or disassembling of
any outdoor articles such as stocl utility ¢abinets, swing sets, slides, sky rides, jungle gyms or
other outdoor articles of similat nature, nor the assembling or disassembling of unusual articles
found inside of buildings such as German schranks, watér beds, steel shelving, pool tables,
elongated work tables, counters, etc. Upon request of shipper, carrier will disassemble or
reassemble such articles, subject to charges provided in Item 320.  The shipper will be required
1o furnish, at the time of reassembling, any new hardware, nuts, bolts, ¢t¢., necessary to perform
the service.

ITEM 1760
APPLIANCE SERVICING

1. Distance rates in Items 300, 310, 330, 380 and 390 DO NOT includé the servicing or
reservicing of articles or apphanccs including, but not limitéd to washing machines, refrigerators,
doep frocze cabinets, air conditioners, grandfather ¢locks, radios, récord players and television
scts, which, if not properly serviced, may be damaged in 6r incidént to transit. Carrier assumes
no liability for such damage unless such articles are senviced as prénded in Notes 1 and 2 of this
item, or unless such damagge is caused by negligence on the part of carrier.

2. Upon réquest of shipper, on shipments subjeet to distance rates specified in paragraph 1 of
this itein, carrier will senvice or reservice appliances or other articles subjoct 1o the rates
specified in paragraph 3 below. (See Notes 1and 2)

3. The following maximum fixed rates shall apply for servicing or reservicing appliances, as -
specified by this item. (See Note 3.)

Senvicing or Resenvicing of Appliances:
TERRITORY
A B C

First ltem $1220 $10.80 $9.40
Each Additional ftem ............. $8.10 $72.10 $6.25
NOTE 1: If carrier docs not possess the qualifiod personncl to properly senvice and reservice

such articles or appliances, carriee will upon roguest of, and as agent for shipper, engage third
persons to perform the senvicing and resenvicing. Al charges of
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ITEM 176
APPLIANCE SERVICING (Con¢luded)

third persons must be paid by shipper, and are in addition to all other charges in this tarff. Such
charges will be advanced by carrier, and billed as an Advanced Chaige as provided in Item 180.

NOTE 2: ‘Carrier reserves the right to inspect atticles or appliances to determing whether they are
in good working order before accepting them for shipment. Carricr assunics no liability
whatsocver for the charges of thitd persons for the resynchronization of grandfather clocks
including the pendulum or weights therefor which were disassembled at origin by carricr, or the
retuining, refocusing or other adjustments of television sets unless such $ervices were made
necessary due to carrier’s negligende. ‘

" NOTE 3: The applicable rate shall be that for the territory whete the senvice is provided. For
description of territories se¢ Item 210. '

| ITEM 180
ADVANCED CHARGES

Charges advanced by carrier for services of others engaged at the tequest of shipper will be
supported by carrier with a copy of invoice sctting forth senvices rendered, charges and basis
therof, together with reference to applicable schedule of tariff'if charges ate asscssed in
accordance therewith. The advancad charges aré in addition to and shall be collected with all other
charges.

ITEM 184
SHUTTLE SERVICE

1. Itis the responsibility of shipper t6 make the shipment aceessible to carriet or accept delivery
from carrict at a point al which the road haul vehicle may be safely operated.

2. When it is physically impassible for carrier to perform pickup of shipment at origin or to
complete delivery of shipment at destination with normally assigned road haul cquipment, due to
the structure of the building, its inaccessibility by highway, inadoquate or unsafe public or private
road, overhead obstructions, narrow gates, sharp tums, trecs, shrubbesy, the deterioration of
tcadway dus (o rain, flood, snow, of nature of an article or articles included in the shipment, the
carrier shall hold itsclf available at point of pickup or tender delivery at destination at nearest point
of approach to desired location where road haul equipmient can be made safely accessible.
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ITEM 184 (Concluded)
SHUI'TLE SERVICE

3. Upon reque:t of shipper, carrier will us¢ or engage smaller cquupmenl than its nOrmal road haul
equipment o provide extra flabor to transfer the shipment between the origin or destination and
ncarest point of approach by the cafrier’s road haul equipment. Such service shall be provided at
 rates nio higher than thos¢ in Item 320, and shall be in addition to al cther (ransponalmn or
accessonal charges.

4 lf shipper docs not accept the shipment al nearest point of safe approach by carrier’s £6ad hail
‘ mu1pmenl to the dcsimahon, ltem 96 (Inability to Make Delivery) shall appl) i
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| | ITEM 200
APPLICATION OF REGIONAL AND TERRITORIAL DESCRIPTIONS

Descriptions of Régions and Territorics in this section apply in connection with rates and
regulations making references thereto. Where the wnitten description of a Region or Territory
conflicts with the map descriptions of that same Region or Teintory, the wntten descriptions will
goveém. ‘ : : . .

. meMao .
~ DESCRIPTION OF TERRITORIES (Sce Map in Item 230)

 TERRITORYA
The City and gotmt‘yj of San Fras¢isco and the Countics df"Alameda, Contra Costa,
- Marin, Monterey, Sdn Mateo, Santa Clara, Santa Cruz and Sonoma. ot
' ~ TERRITORYB °
' The Countics of tmperial, Kem, Los Angeles, Orange, Riverside, San Bemmardino, San
Diego and Ventura. - L ~ : -
TERRITORY C

ANl Countics i the state not ineluded in Territories A and B.

o ITEM 220 , ~
DESCRIPTION OF REGIONS (Se¢ Map in Item 240)

REGION 1 ¢onsists of that area emibraced by the following description and shall include all points
within incorporated citics through which the boundaries pass and all points in unincorpdrated
territory within one actual highway mile of the avenues, boulevards, highways, roads (not
railroads) or strects namod as boundary lines.

Beginning at a point where the northerly boundary of San Francisco County intersocts US.
highway 101; northerly along U.S. Highway 101 to State Route 1; westerly along State Route 1 to
~ Panoramic Highway; northerly along Panoramic Highway to Marin View Avenue; northerly along
Marin View Avenue and its northerly prolongation to the city limits of Mill Valley; northerly and
casterly along the city limits of Mill Valley to the city limits of Larkspur; nosthedly and eastcely
along the city limits of Larkspur to Woodland Road (Kentfield); westerly and northedly along
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ITEM 220 (Continued)
DESCRIPTION OF REGIONS

Woodland Raad and its northerly prolongation to Goodhill Road; westerly and northerly along
Goodhill Road and its northerly prolongation to the city limits of Ross City; westerly and northerly
along the city limits of Ross City to the city limits of San Anselmo; northerly along the city limits
of San Anselmo to the ¢ity limits of Fairfax; westerly, northerly and casterly along the city limits of
Fairfax to Oak Manor Drive; northedy along Oak Manor Drive and its northerly prolongation to
the city limits of Novato; northerly, casterly and westerly along the city limits of Novato to
Atherton Avenue; easterly and southeasterly along Atherton Avenue to State Route 37;
northeasterly along Staté Route 37 to Interstate Highway 80; northeasterly along Interstate
Highway 80 to its intersection with the ¢ast levee of the Yolo Bypass; northerly along the éast levee
of the Yolo Bypass to Tule Lake Road (south levee of the Sacramento Bypass); easterly along Tule
Lake Road (south levee of the Sacraménto Bypass); easterly along Tule Lake Road (south Levée of
the Sacramento Bypass) and its easterly prolongation to the Sacramento River; nostheily along the
Sacramknto River to the northwesterly boundary of Sacramento County; casterly and southerly
along said boundary line to the northeasterly boundary of San Joaquin County; southerly along
said boundary line to the northeaster boundary of Stanislaus County; southeasterly along said
boundary lin¢ to the northeastem boundary of Mer¢ed County; southeasterly along said boundary
line to the northem boundary of Madera County; westerly along said boundary line to the main line
of the Atchison, Topcka and Santa Fe Railway Co.; southerly along the main ling of The Atchison,
Topeka and Santa Fe Raitway Co. t6 the norsthem boundary of Fresno County; nostheasterly along
said boundary lin¢ to the Friant Kemn Canal; southerly, westerly and casterly along the Friant Kem
Canal to State Route 65 south of Strathmore, southerly along State Route 65 to Seventh Standard
Road; easterly along Seventh Standard Road to the intersection of North Chester Avenug, then
continuing duc east along an imaginary lin¢ to point of intersection with the developad line of the
northeily extension of Moming Drive; southerly along such developad extension and Moming
Drive to State Route 58; southcasterly along State Route 58 to Neumarkel Road; southerly on
Neumarkel Road to Panama Road; westerly along Panama Road to Rock Pile Read; southerly
akmg Rock Pife Road to the intersection of Sunset Boulevard, then continuing due south along an
imaginary linc to Laval Read; westerly along Laval Road to State Route 99; southerly along State
Route 99 to the city limits of Los Angeles; northeasterdy along the city limits of Los Angeles to the
boundary of the Angeles National Forest; easterly, southerly and northerly along the boundary
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~ ITEM 220 (Concluded)
DESCRIPTION OF REGIONS (Sce Map in Item 240)

of the Angeles National Forest to the boundary of the San Bemardino National Forest; easterly,
northerly and southerly along the boundary of the San Bemardino National Forest and a
prolongation thereof to Riverside Aveaue; southeasterly along Riverside Avenue to State Route 30;
easterly along State Route 30 to interstate Highway 215; southwesterly and southeasterly along -
Interstate Highway 215 to State Route 2135; southeily along State Route 215 to its intersection with
Intérstate Highway 15; southerly along Interstate Highway 15 to its interséction with State Route
76, thende southerly along an imaginary line t6 the intersection of Poway Road and State Route 67;
southerly along State Route 67 16 its intefsection with Woodside Avenue; easterly along Woodside
~ Avenue to its intersection with Maine Aveénue; southerly along Maine Avenué to its interfsection
© with Les Coches Road; southeasterly along Los Coches Road to Olde Highwvay 80; southwesterly
along Olde Highway 80 10 the city limits of EX Cajon; southerly, easterly and westerly alongthe -
city limits of Et Cajon 0 Avocado Boulevard; southérly along Avocado Boulevatd to State Route
94; southeasterly along State Route 94 to Jamacha Boulevard; southwestedy along Jamacha |
Boulevard to Grand Avenug; southerly along Grand Avenué to Lake view Aveaue; southwesterly
along Lakeview Aveaue and a prolongation thereof o the Sweetwater River, southwesterly along
the Sweetwater River 16 the ¢ity limits 6f Chula Vista; southedly, easterly and westerly along the
city limits of Chula Vista to the city limits of San Dicgo; easterly and southerly along the city’ :
limits of San Didgod 16 the Intérmational Boundary; wéstérly along the Intemational Boundary to the
shore line of the Pacific Ocean: thence along the shote line of the Pacific Ocean 10 point of
beginning. ' ) S i '

REGION 2 consists of all of the State of California not included in Region 1.
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) ITEM 230
MAPS OF TERRITORIES AS DESCRIBED IN ITEM 210
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, ITEM 240
MAPS OF REGIONS AS DESCRIBED IN ITEM 220
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SECTION 3

. RATES
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ITEM 3000
REGION 1. MAXIMUM FIXED DISTANCE RATES IN DOLLARS PER 100 POUNDS
Rates named in this item apply subject to Item 16 (Application of Rates) and only to shipments
transpoited between points focsted within Region 1. (See NOTES | through 6)

MILES BREAK MINIMUM WEIGHT IN POUNDS
NOT [ ANY  POINT . » .
OYER OVER | QIY. Ibs L) : . BPR 000 B.P. 8000  .BP. | 12000 BP.

0 10} $998 606 1483 4910] 2888 nrae| 3870 1nE7 ) M0 18776
16 0] 6095 608 1,488 1918 <2695 2248 ] 2610 10656 ] 2838 14716
30] 6205 602 1494 38841 2020 276S| 2640 11708 2875 45382
0] 6310 600 1501 2840 4881 168 1T69] 2688 11,700 2620 15498
0] 6118 601 1,494 s8] amso ad| 140 aisié] 2638 1sén

S0 6810 602 1,49 48631 2838 5803 f 268 (ms]| 2200 18793
0] 6610 €01 1,494 T48s1) 2ss0 . 2806| 2810 11859| 2230 18:8
80| 6125 §98 1508 Cas] 18200 %781 3830 1s8d] 168 18888
9] 6800 600 1,%08 Casn| 398 a0l 2870 11,708) 2800 18948
00] 6900 s8] 1410 asos] 2990 am3| 2308 M| B 15888

1
71.60 8 agod | 3080 2991) 2970 11,697 2880 1886
7418 1,494 1846|3130 w2 3028 162 2930 - 1880
1615 . 900 2,498 ) 3298 T ass| 31as . 2336 3070 me0) 2908 18852
1930 HE0 1,458 asod] s 2] n3s 1%0| 300 18989
$1.85 880 1488{ T as0s] 3230 2780 3180 1810] 3050 18869

8810 ¢ 888 14900 3490 - 41| 3310, 2309 3230 1a62) 3088 1ssn
810 050 1,489 L3 3360 0 1888 3300 MLI0E} 3133 1ssn
8890 868 1,388 A s 2860 368 n13a ] s 13
20 s8] w40 tass| ANS] s 88| 3420 1g0e] 3250 1Y
91.48 2098 1,468 Carss] 3838 dsa2) 368 11429 300 1866

92.50 8145 1,47 Coare ] 368 rsir] 3830 11457 ] 30 1861
93.98 210 1,489 ] 3668 asto| 3608 1ss| 360 1848
9508 835 1,489 39301 388 2788 3640 N8| 3830 18s0)
9610 43 1,0 47001 3830  2991] 3230 11498] 3403 1558
91.30 808 1,82 4690 3928 s8] 380 11,880 348 18

%15 880 1,886 4703 030 28] 3950 11646 840 1%
99.18 %80 1,588 COAME) 4150 M| 4048 1,48 39600 3829
10038 860 £46? 41991 #0326 4205 186 4130 18381
10188 6010 1,870 4841 4865 r606] 43490 MIES] 2.8 154
102.70 1.0 1,51] 1830 4850 4585 159%] O 1,60] 838 188

103.70 6245 1,579) 4930 4883] 988 23| 4868 1,62 KIS 182
10470 6345 1,588 030 4861 890 618] 458 méw] asis a8
s00] 10880  e11] €160 1593 sns8  4s60]| %000 re01| .30 gl w00 1844
$50] 106.80 18] esép 1598 240 4882 098 1608|4845 1604] 688 185N
ADD 1.10 1.00 1.00 100 a9 08¢ 088
FOR EACH 50 MILES OR FRACTION THEREOF OVER 850 MILES
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ITEM 300 (Concluded)
REGION | MAXIMUM FIXED DISTANCE RATES
NOTE L. thn shipment charges based on actval weight excoad those based on a greater
minimum w clghl the latter shall apply. Break Point indicates the weight at which a lower charge
results by using the minimum weight and applicable rate at next higher minimum weight bracket.

NOTE 2: For compulation of distances, see fem 40.

NOTE 3: Additional charges for bridge or ferry tolls shall not be assesscd on shlpments
transportcd at the ratés contamed in this item.

NOTE 4: When carrier’s vehicle is held for thc convenience of shipper or consignee‘thréugh no
fault of the ¢arrier in connection with shipments moving or 1o be moved under this item, one hour
froe time shall beallowed. A charge at the hourly rates contained in Item 320 will be assessed for
each hour, or fraction thereof, in excess of the one hour froe time period.

NOTE 5: For descriptions of Regions, se¢ ftem '2);0 |

NOTE 6: Rates namad in this item appl) in connection with slnpnxnts accorded split pickup, split
delivery and both split pickup and split delivery only when points of otigin and destination of all
component paits of such shipments are located within Region 2, of between points located in
Region 1, on the ot hand, and Region 2, on the other hand. Rates named in Item 310 apply to
shipmeats afforded split pickup, spht delivery and both split pickup and split delivery when
excluded from the provisions of this items.
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ITEM 3100
REGION 2. MAXIMUM FIXED DISTANCE RATES IN DOLLARS PER 100 POUNDS
Rates named in this item apply subjoct to Jtem 16 (Application of Rates) and only to shipments ransported
between points within Region 2, or betwoen points kocated in Region 1, on the one hand, and points locatad
in Region 2, on the other hand. (Se¢ NOTES | through 6) ,

MILES BREAK MINIMUM WEIGHT IS FOUNDS
NOT | ANY  POINT '
OVER OVER | OQTIV Ibs BP. { %000 BF. | 8000 ®&F | 12000 BP | 16000

5995 606 4,908 8 2145 28 NN 290 187176 288
60.95 608 . 2,148 11,65 ] 1838 18NM6] 2490
62.08 602 , : 4584 20 2,768 1508 1898 agisr] 2a3s
6310 600 ‘ 840 4868 65 2769 ) 2688 10| 2620 1Neos| 2870
- 6418 601 8% 1, S} . 2,171 10 11846 | 3678 162 | 2620

€530 3938 1, z ' ans| 268 1s9| 2230 18620 2668

603
6640 1! o ‘ .20 4,838 . EATEY I CIBH| .90 18628 2128
6248 60r] 090 1% 70 48 80 2708|2870 11,878| 1840 18606| 070
685  606| 1.9 ' 401 3038 21%0| a0 ne]| 2888 1sses| mas|
£9.68 68| 1210 LTI & 3080 2,993 00 17| 2930 18700] 2878

1310 8 028 : 781 3140 2,860 85 10631 | 2990 180 | 2945
1618 58 1430 N \ nis A8 e8| 3050 891} 30400
7880 1838 1,8 48 8, M98 28 20 1,891 3110 asus| 08
81.88 .30 s 66| B 220 0e34] 3170 158 3120
8448 1730 | K98 4381 M0 s 1608 3228 1m] 3180

8740 818 3688 4, 3498 ), 118191 3298 18¢s1| a2
90.38 " 19.50 no 4, sy 1180 3370 1864|3298
91.90 20.8% 3840 4760) 3588 " 38 1,0 3148 1569 3des
93.0% £1.590 39.28 nL 11,86] 3820 18660] 3445
9120 £2.98 000 4, 3840 4% 1,820 3598 assn| ks

I8N ¢ sas0 1440 & »o 1L,636) 3730 18679 3658
91.60 .08 040 0es 1, %0 11681 3838 186281 3148
$8.68 3 %9 1.4 B304, 130 new] 3010 1862] 3820
99.40 $§7.90 1408 4, 108 16| 3995 1sess| 3sss
100.28 818 TR 709 . 1,50 4018 18682 3948

100.98 818 RS 4801 | 48 4 e8] 105 1860 ] s
101.38 £9.18 ] 4, FIRT I X 10 s3] 460 18684 #0070
102.48 88| $9.90 1690 4, 1848 95 1n6ds| ares 1su| 4170
103t 9| 080 .90 688 1.639] 345 18687} 4260
10410 & 6170 1.8 870 4 730 2, 4 1] 120 | nas

10070 62.58 K 19.4% X 4805 s S 1] 488 18619] 98
10845 63.88 20.10 189 2 1610] 848 18631 | 440
106.38 6165 5150 4, 008 2, 058 6] 4608 18%s| wso
100.60 6870 1,600 5288 85 $1.08 \ 15,617 46958 18887 4nes

ADD 110 1.00 1.00 1.00 083 0.88
FOR FACH S0 MILES OR ERACTION TIIFREOF OVER $8) MILES
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7 ITEM 310 (Concluded) :
REGION 2 MAXIMUM FIXED DISTANCE RATES

NOTE 1: When shipment chargés based on actual weight excecd those based on a greater
minimum weight, the latter shall apply. Break Point indicates the weight at which a lower charge
results by using the minimum weight and applicabl¢ rate at next higher minimum weight bracket.

NOTE 2: For computation of distances, see Item 40.

NOTE 3: Additional charges for bridge erfen')' tolls shall not be assessed on shipmgénts
transported at the rates ¢ontained in this item. S

NOTE 4: When carrier’s vehicle is held for the éonvenience of shipper ot consignée through no
fault of the carrier in connection with shipments moving of to be moved under this item, one hour
froe time shall be allowed. A charge at the hourly rates contained in Item 320 will be assessed for
cach hour, of fraction theieof, in excess of the ode hour free time period.

NOTE $: For descriptions of Régi(ms, sé¢ [tem 220,

NOTE 6: Rates nanied in this item apply in connéction with shipments accorded split pickup, split
delivery and both eplit pickup and split delivery only when points of origin and destination of all
component parts of such shipments are located within Region 2, of between points located in
Region 1, 6 the on¢ hand, and Region 2, on the other hand. Rates named in ftem 310 apply to
shipments afforded split pickup, split detivery’ and both split pickup and split delivery when
excluded from the prévisions of this items. _
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ITEM 3200
MAXIMUM FIXED RATES IN DOLLARS PER HOUR
(Sce Notes 1 through 5.)

Rates named in this item apply for shipments transported for distances of 100
constructive miles or less, subject to Item 16 (Application of Rates). ,

Territory (Sec Note 4)

A : N

L. Staight Time
\ Unit of equipment, pius: | |
>.(a)c‘mépc‘rson(driver)...........;...-*.....;....."S_76.5Q $73.00  $62.70
®) two pers&ls(dﬁ\:eraniihe!;ic’r)..{........3122.30’ .s.uz.i;s: s§7.95 '

(c) a&diti_mal peesons, in'éxc.,*;sbf two, o , , :
 PETPRTSON.cciiiiniine e $44100 $38.00 0 $33.75

2. “Time-and-a-half'(Soe Noté $.)

Unit of equipmeat, ﬁlus:‘

(a) one person (dri\-er).;................. . $93.30
$150.25

(c) additional persons, in exoess of (wo,

PO PRTSON..e et vre e nnn e ans s $55.20

3. Double Time (Sé¢ Note 5.)
Unit of equipment, plus:
(a) on¢ person (dﬁ\'cr) $12285  $113.55
() two person (driver and bclpcyr) $208.95  $182.70

(¢) additional persons, in excess of two,

por person ..$8445  $72.40
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 FTEM 320 (Concluded) _
MAXIMUM FIXED RATES IN DOLLARS PER HOUR

NOTE 1: The highest sated tesritory in of thr0ugh \\hich the shjpment of any commm nt lheroof is
t:ansponcd shall determine the applicable maximum hOurl) rates for such shlpmeni

NOTE 2: Aclual bridge and ferry tolls may be addcd to chargES based on rates contained in tlus
item when such toll chaxg&e aré incurred by the carrier. Whén two of more shipments are
(ransported under the provisions of this item at the samg timé oit on¢ unit of eqmpment the
incurred toll chargés shall be equally dmdcd betm?en cach shipment. : N

I\OTE 3 For ¢0mpulahon of time, See Ttem 36. ‘

NOTE4: For des¢npt|on oftemtOnes s Ilcm 20. - |

, I\OTE 5 Ownmw rates may be a$scsscd subjcct to the maxifium rates in paragraphs 2 and 3 of

this item whén shnpper réquests service at atime when ‘camier must pay its relemnt employees -
- overtime in accoidanée with Industna] Welfare Comrmsswn Wage Ordcr 9 ‘90 ~
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1TEM 3309
MAXIMUM FIXED RATES IN DOLLARS PER PIECE

(See Notes | through 5.)

Ratcs named in this item apply for shipmenls of not more than 5 picces transporied for
distances of S0 constructive miles of fess, subject (0 Item 16 (Application of Rates)

_ o -Each
Miles 7 FirstPicce  Additional Piece

Not over 10.... © $53.08 O sis10
Over 10, buf n0t Over 20, © $98.68 $18.10
$13280°° $1810
NOTE 1:  PIECE means each hmsehold omoe or institutional artu.le lendered in assembled
form; or, in the altemative, (¢ndered in dlsassembled form but secured in a manikr allomng
the article tobe handled as a unit. _
NOTE2:  For mmpulauon otdnstanccs see llem 40

NOTE 3:  Additional chaiges roa' bndge or ferry lolls shall not bc assessed on stupments
transportéd at the ratés contained in this item.

NOTE 4:  Rates in this item witl no:‘appl)' (6 shipmierits aﬂ’ordod split pickup and/or split
detivery nor to shipments afforded storage-in-transit.

NOTE 3:  Rates in this item will nol apply to pianOS and organs not éom ¢njently hand

carried by one person. Refer to ltem 164 (Light and Bulky Articles) for rates for pipe organs,
grand pianos, harpsichords and all other types of piands and ergans.
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ITEM 3400
MAXIMUM FIXED RATES FOR PACKING/UNPACKING AND CONTAINERS

(Se¢Nates | trough 10) : Packing Charges Uapacking Charges
1. RATES PER CONTAINER Per | Cootainer Territory Territory
(tn Dolfars Pex Unit) Rales ' :
(SeeNote$)] A B C A B C
DRUM, DISH-PACK (Drum, dish- ‘
pack, barrel or othér specially
designed containers 6f not 1ess than 3
cubic feet capacity for use in packing
galssware. chinaware, bric-a-brac,
table lamps or similar fragile articles)

CARTONS:
Less than 3 cu. 1. (Not Jess than 200

3 ¢u. fi. (Not Jess lhan 2001b.
test)...

3- llZcu ﬁ (Not lessthan 200 lb
(3 ) PO SO ST TSP
6ou 't (No& 1245 than 200 Ib
fest)... .

6- mcu fi (}\ol less lhan 200 lb

WARDROBE CARTON ndl less than
 10¢u.fi. (SeeNote 8)...
MATTRESS CARTON:
Crid...
NolO\er39‘\75‘ eerens
NotOver S4° X 153" e
Ones $4" x 78
MATTRESS COVER (Paper of
Plastic)...

CORRUGATED CO\'TAINERS
(Specially designed or constiucted for
mirrdrs, paintings, glass or marble
tops and similas fragile antici¢s) ...

CRATES (Other than corrugated,
specially designed or constructed for
mirrors, paintings, glass or marble
10ps and similar fragile artickes) gross - T
measuréement of ¢rale : eeNte D) 1068 ] 940 | 815 §°220 | 185 | 160
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ITEM 340 (Continued)d
MAXIMUM FIXED RATES FOR PACKING/UNPACKING AND CONTAINERS

2. RATES PER HOUR PER PERSON
(Sec Notes 1 through 5.)

TERRITORY

PACKING AND UNPACKING A B C

$49.10 $4320 $37.40
$72.25 $63.40  $55.00
{c) DOUBLE TIME : $95.35 $83.70 $7245

NOTE 1: Rates do not include separate pickup and’or delivery of shipping containers and packing
materials provided.

NOTE 2: For description of territorics, sé¢ Item 210.

NOTE 3:  The applicable rate shall be the rate for the teditory in which the senvice is provided.

NOTE 4: Ralcs in Paragraph 2 of this itcm apply for packing or unpacking 6r both, and may be used
in licu of rates in paragraph 1 (Rates per Conlainer) if carriée and shipper agree to such application
before the senvice commences, subjoct to Ttems 28 and 128. The Agréement for S¢nvice shall determine
th¢ applicable maximum rate for the service.

NOTE 5: Overtime rates may be assessed subject 1o the nminium rates in paragraphs 2(b) and 2(¢) of
this item when shipper requests service at a time when carriet must pay its relevant employecs overtime
in accordance with Indusirial Welfare Commission Wage Order 9-90.

NOTE 6: Container chargess in paragraph 1 include all materials used in the packing and sealing of the

container indicated. No additional charge shall be made for such materials including dividers, paper, tape
and latxls.
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ITEM 340 (Concluded)0
7 MAXIMUM FIXED RATES
FOR PACKING/UNPACKING AND CONTAINERS (Concluded)

NOTE 7: The maximum rates in paragraph 1 include packing and ¢onstruction of such containers.

NOTE 8: No charge will be asseséed for wardrobes on shlpmenls transponcd at the rates provided
in Itém 320,

NOTE 9: Packing cmtéihcr'ra[es do not iﬁclhded sales tax.

NOTE 10: Overtime rates for \\Ork performed at rates in paragraph 1 (Ratcs pet Container) may
be assessod when shipper fequests service at a time when carrier must pay its relevant employées
overtime in accordance with Industrial Welfate Commission Wage Order 90-9. To calculate a -
maximum rate for overtime multiply the rate in paragraph 1by the appmpnate factor:

a) 1.47 for time- and—a-half

b) 1.94 for double time..
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, TTEM 3800
REGION 1. MAXIMUM FIXED DISTANCE RATES TO OR FROM STORAGE IN DOLLARS PER (00 POUNDS
Rates named in this item apply subject to Item 16 (Application of Rates) and only to shipments
transported belween points kocated within Region 1. (Sce NOTES 1 through 7)

MILES
Nor
OVER OYER

ANY
QIv

BREAKR
POINT
Ibs

MINIMUM WEIGHT IN POUNDS

BP

1000

BP.-

5000

B.‘Pa

8000

B'P‘

BP.

16000

o
10
10
30
40

H
60
70
8}
90

{1}
140
160
180

100

- S0

600
650

100

8090
LAY

ADD

£9.9%
60.95
62.08
63.10
6418

6410
6610
62.23%
68.00
69.00

71160
A8

- 1678

9.3
81.84%

8&1d

g0
8890
90.20
91.48

$1%0
93.9%
9508
%610
9230

9’18
99,148
100.3%
10188
10170

103.70
104.70
10850
106.80

1.10

b
518
513
51
L3

(373
(371
%69
830

60.08
60.98
62.10
63.08

098

1,488
1,492
1,49

1,501

1,498

1,19
1,494
1,504

1,%07

1810

1510
1,493
1,499
1497
1,488

1,489

1484
1,481
1,451
1,489

1,473
1,482
1,418
1492
1,516

1,84
1L
1,%8

- 1,59

1,578

1583
1,592
1,596
1,607

130
15.10
2650

C21.00

38

0.0

2518
278
1918
9.8

3018

3010
313
31.9%

32,90

3330
3388
148
38058
3R48

3528
EYAL
388
3890
40.08

£0.6%

098

1913
1,898
1,868
1362
4848

4185
4,858
430
4393

s

1810

. ",35"

1538
481

T 4818

4,19
4742
1,784
1,158
1278

4,180
4,138
4,763
411
470

FETY
1148
1502
1240
$850

58
1841
2844
1238

2838
FIRY
1580

2628

2650

1690
2238
n3s
2500
2848

©29.00
2980
3028

30.8¢

R IR

3es

3210
3238
3138
3388

3468
3K18
36.03
36.80
70

3870
4028
1230
41.%0
1500
146.00

48.00

0.98

FOR FACH %0 MILES OR FRACTION THEREOY OVER 880 MILES

1,763
7,781
2,799
7187
2974

9,801

7828
2770

7,186
RXUEE

1,750

219
7,736
9,784

7,719

1598
2,851
2,854
2,848
2,834

7,793
1,864
1,15
7,794
841

1848
n
7641
2617
1.60%

1618
7.616
2.617
2,601

050

11,734
11,759
11,785
11,513
11,931

11,811
11,784
11,800
11,846

TR 1)

11,766

11,1%

RIE)
1,69

1604

11,84
11,486
11,403
11,487
11,39

11,609

11,636
11,760
11,683
41,659

11,684
11,138
11,163
11,698
11,580

11,507
11,438
11,410
11,382

12000

23.9%
M3
2470
<3818

2590
1620
2650
2690

17.68
818
FLED
" 1898
$9.30

1948
s
30.88

3188

C 268
kAR
3618
3%
N0

3598
3800
39.60
40.6%
130

12.00
150
9,45
ETRY

- 080

1560

130

330

18733

18708
1874t
18,682

185719

187184

18817

15910
15911
1591}

IS8

14802

15,604
14,907
14,837

15,866

15788
18810
15847
18549

15,681
15642
15,613
15148
15,666

18,632

18,622

s
14,882
18,931

16,020
16,078
16,188
16,218

N
R

230

1465
%08

1588
289
26358
2638
.08

3138
.80
1816
2860

- 1.0d

940

TR

3030
300
3138

3100
3238

3358
EYRL

R

RN L]

3610
3210
3890
4038
4118

42481
43.00
4358
4“8

0.50

EFFECTIVE AS SHOMWN ON TITLE PAGE




First Revised Page 68
Cancels

MAXIMUM RATE TARIFF 4 Original Page 68

ITEM 380 (Concluded)
REGION 1 MAXIMUM FIXED DISTANCE RATES
TO OR FROM STORAGE (Concluded)

NOTE 1: \When shipnxnt charges based on actual weight exceed those based on a greater
minimum weight, the latter shall apply. Break Point indicates the weight at which a lower charge
results by using the minimum weight and applicable rate at next higher minimum weight bracket.

NOTE 2: For computation _of distances, scc ltem 40,

‘NOTE 3: Additional charges for bridge or ferry tolls shalt not be assessed on shipments
transported at the rates contained in this item.

NOTE 4: When carrier’s vehicke is held for the convenience of shippet or consignee through no
fault of ¢arrier in connection with shipments moving or to be moved under this item, on¢ hour free
time shall be allowed. A charge at the hourly ratés ¢ontained in Item 320 will be asséssed for each
hour, or fraction thereof, in excess of the one hour free time period. '

NOTE 5: For descriptions of Regions, see Item 220,

NOTE 6: Rates named in this item apply in connection with shipments accorded split pickup, split

delivery and both split pickup and split delivery only when points of origin and destination of all
component parts of such shipments are located within Region 1. Rates namied in Item 390 apply to
shipments afforded split pickup, split delivery and both split pickup and split delivery when
excluded from the provisions of this item.

NOTE 7: Rates in this item do not apply to shipments afforded split pickup and split delivery in
combination.
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REGION 2. MAXIMUM FIXED DISTANCE RATES TO OR FROM STORAGE IN DOLLARS PER 100 POUNDS

ITEM 33X

Rates namad in this item apply subjéct to Item 16 (Application of Rates) and only to shipments transported
between points within Region 2, of between points located in Région 1, on the one hand, and points located
in Region 2, on U other hand. (See NOTES { twough 7)

—

MILES
NoT
OVER OVER

BREAK
ANY POINTS
Q1Y Ibs

MINIMUM WEIGHT 1IN POUNDS

B.P.

1000

BP.

2000

B-P.

8000

BP.

12000

B.P.

16000

0
10
20
30
40

R
€0
10
8
%0

100 .

1o
160

&0

00
680

109

80
850

ADD

59.98
60.9%
62.08
63.10
6418

6530
66.49 -
61.48
68.58
69.65

73.10
7618
78.80
$1.88
8488

8.5
.35
91.90
93.08
94.20

9840
97.60
98.6%
99.40
100.28

100.55
101.98
102.48
10338
104.10

104.70
13848
106.38
107.60

1.10

4408
14.90

4630
1738
1840
49.40
5038

£2.10
13.48
£4.30
5488
LG

56.08
%%
.18
810
£3.00

$9.90
61.08
61.8%
62.9%

098

1,486
1,490
1,491
1,91
1,493

1,488
1,509
1,406
1,518

A

1,50

187

1.4
1,818
1,88

1827
(Y §]
1,88
1,521
1,530

1,53
1,58
1,83
139
1.4

1,881
1,556
1,573
1,584
1,584

1.48%
1513
1,998
1,593

1870
2610

2648

21.00
3s

.88
2290
29.2%
19.8%
30.40

18.00
1930
39

0.95

4,866

484

4,884
18%2
1812
4,866
1863

4,333
4319
4833
4518

4,797

4,788

4813

4,804
1811
4832

4831
4838
4,810
4833
4849

188
1878
1506
1,508
4918

1511
4948
191
i

2498
1840
170
2618
26580

.20

21.8%
1850

29.08

19.¢0

3020
31.00
3180
340
3308

3388
3168
R LE LY
3838
320

340

095

YOR EACH SO MILES OR FRACTION THEREOY OVER 880 MILES

3,696
3,701
2,936
7,971
74

2381
7,75
7,148
2,838
7,882

2,91
781
7,861
1818
2.81%

2 1]

7517
2,843
1,846
7839

1.834
7,848
7,881
A
7.54?

2,8%
2,870
7,392
7,i88
2.826

7.786
2,748
2,679
1,688

2100
2048
21488
1840
2158

2638
27.00
22.60

2848

».os

" 2990
- 30.40

3138
3130
N3

3308
3N
3438
3868
36.48

N6
38.68
39.40
1018
40.88

11.60
4118
143.00
143.9%
4.9

44838
46.00
16.60
.58

0.90

11,881
51,819
11,880

11,859

14,931

11,958

11,578
11,892

11,769

183

11,619
11,645
11,878

RX>2]

11,648

14,619
11,593
11,502
1.5
11,490

158
1.4
1nsu
11,837
11,516

11,496
11,458
11,840
1,495
11,453

1.1
11,505
11,498
11,483

.70
24.10
2460
2819
. I%60

16938

. 1190
1845

1893
29.60
3045
30.70
338

3238
3348
380
3490

36.20
3.0
31.90
18.60
39.20

3988
40.38
41.38
1210
4188

43.%0
410
4168
140

088

2628

.38

3200

15,528
15,602
15,610
15,618
18719

15638
1564
18766

14818

14,860

15948
18419
14,868
15896
15,998

18976
1812
15,761
LS AL}
18,932

15824
18,742
1814
18382
18776

147%0
1581
15807
15,867
14916

18372
15319
18,785
1872

23.00
3.5
24.60
250
2818

2565
2638
2698
27.60
T 20

2888
19.45
29.90
w5
3118

)88
N
3298
3368
3498

35880
36.60
330
38.00
38.6%

39.30
39.90
40.8%
4138
{2685

8313
060
468
1488

088
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ITEM 390 (Concluded)
REGION 2 MAXIMUM FIXED DISTANCE RATES
TO OR FROM STORAGE

NOTE 1: When shipment charges based on actual weight exceed those based on a greater
minimum weight, the latter shalt apply. Break Point indicates the weight at which a lower charge
results by using the minimum weight and applicable rate at next higher minimum weight bracket.

NOTE 2: For computation of distances, se¢ ltem 40.

NOTE 3: Additional charges for bridge or ferry tolls shall not be assessed on shipments
transported at the rates contained in this item.

NOTE 4: \When carrier’s vehicle is held for the convenience of shipper or consignee through no
fault of carrier in connection with shipments moving or to be moved under this item, one hour free
time shall be allowed. A charge at the hourly rates edntinued in Item 320 will be assessed for each
hour, or fraction thereof, in excess of the one hour froe time period.

NOTE 5: For descriptions of Regions, se¢ Item 220.

NOTE 6: Rates named in this item apply in connection with shipments accordod split pickup, split
delivery and both split pickup and split delivery only when points of origin and destination of atl
component parts of such shipments are located within Region 2, or betwoen points located in
Region 1, on the one hand, and points located in Region 2, on the other hand. Rates namied in ltem
380 apply to shipments afforded split pickup, split detivery and both split pickup and split delivery
when excluded from the provisions of this item.

NOTE7: Rates in this item do not apply to shipments afforded split pickup and split delivery in
combination..
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SECTION4 -

' FORMS OF DOCUMENTS -
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MAXIMUM RATE TARIFF 4

ITEM 400
BASIS FOR CARRIER'S ESTIMATED COST OF SERVICES

This is Not a Conlract

NAME OF CARRIER
T NUMBER OF CARRIER
ADDRESS OF CARRIER
TELEPHONE NUMBER OF CARRIFR

NAME

PHONE NO.

MOANING FROM

MOVING TO

SERVICES REQUESTED.  Distance Move Heuely Move Fiece Move

SERVICE SR SNR CNK

“SERVICE SR SNR CNK

‘Additional belpers (No)

Overtime packing laboc

Applisnce senvicing

S17 monthdy storage charge -

Flevatot a1 odgin

SIT moving indd warchouse -

Efevatoc at destination

S1T moving out of marchousé

Fhights stoaigin No)

SIT warchouse handling

Flights a1 destination (No)

Hoidting o¢ lowering at origin Shuttle service at origin

ST warehousé wrapping of fumigating

Hoistinig of kowering at destinaticn

Sttt scrvioe at dcination

Ldng carry 81 origin No)

Disassembly of items

Long carry at destinatica (No)

Asserbly of flems

Splnt dctivery

Van & 1 porson

Split prchup

Yan & 2 persoas

Packing material delivery pidup

Overtime ¢ Premium Laboe

Paking material

Expodited Service

Pakinglabr:  Mowdy By Unit

Bulky Articl(s) (Vo)

Unpocking fabor. Howdy By Unit

Additivaal Equipment Required

Shipenent is vatued at sctual cash value up 1o $30,000, o¢ as declarad by the shipper.

Shipment Valustion  §

TRANSPORTATION VALUATION OPTIONS:
60 cents Wharticle
Actua) Cash Valwe
Full Vahee!

-8
g

No sddittona] charge
$___ pr$id0ofdectared value SR : Senioe Requested

SNR 1 Senvice Not Requested

STORAGE-IN-TRANSIT VALUATION OPTIONS:

. a s por $100 of dxlared value

CNK: Condition Nt Known
SIT : Storagein-Transit

Actual Cash Vatue a8 s per $100 of destared vatue

Ful Vatue e s poe $100 of dtared value

S Doductidle options may be available under Full Value peotavtion

CHARGES TOBEPAIDBY:Cash  Cetifid Chack _ Money Ocder _ Credit Card __ Posonal Chad

Number of Artches Numbot of Rooms . Tota] Number of Packing Coclainers
tobe monved. 1o be moved. tabe Supplied by Carvier.

1 AM IN NO WAY OBLIGATED TO HAVE THE APOVE-NAMED CARRIER PERFORM ANY SERVICES. 1 REQUEST
ONLY THE SERVICES AND IEMS LISTED ON TilS DOCUMENT BE CONSIDERFD IN DETERMINING THE
ESTIMATED COST. 1 UNDERSTAND THAT ADDITIONAL CHARGES Will BE MADE FOR ANY ADDITIONAL
SERVICES REQUESTED AT A LATER DATE

1 HEREBY ACKNOWLEDGE THAT 1 HAVE RECEI\’[D’T"E INFORMATIONAL MAVERIAL “IMPORTANT
INFORMATION FOR PERSONS MOVING HOUSEHOL D GOODS™. -

Signature of Shipper oo Shippes's Repeesentative

NOTE: If moving conditions change bt eon now and moving date, call the caricr.
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 TTEM 410 (Continusd)
TABLE OF MEASUREMENTS AND ESTIMATE

Articles Articles

Not Xo. Not No.

T0 Be Cu, Ft. of v, To 8e Cu. Ft. of Cu.
Shipped  ARTICLE Per Pey  Pe. Bt.  Shipped - ARTECLE Per Pe.  Pe. Kt

LIVING ANO FAMILY ROOwS LIVING AND FAMILY ROOMS (Cont.)
8af, Portable 18 Rug, $mall Roll of Pad 3

Berch, fifestde or Placo  § Sofa, 2 tushtons 35
Bockcase 0 - Sofa, 3 tushions __30
Soctshelves, Sectional 5 Sofa, G Gusheas 8
Chalr, Ara 10 Sofa, Sect., pec Sect. 39

thale, Océasional 15 ' Studis, Couch of Rideabed 50

thafr, Overstuffed 25 . Tables, Coffes . 5
Chale, kocker : 2 Tadles, Orédleat 12

Chalr, Stealght s Tables, Nesting 2

Cloek, Grandfathet 2 : Televiston, 8ig Screen 40
bay 8ed 30 ‘ ~__Televigion Conbination 2

pesk, Small or Winthrop 22 Television of Radio Coasale 15
~OINING ROOH
bDesk, Secietary 3 Secch, Matvest 10

Fireplace Equipment $ Buffet 30

Fout Stool 2 Cablnet, thina 25

Lamp, $looe ot Pole 3 Cadinet, Cotnet 20

Magatine fack 2 Chale, Ofnlng b

Musie Cabinet 10 Rug, Latge Roll of Pad 19
Pland, Baby Grand or Upelght 70 fug, Small foll or Pad 3
Pland, Parliot Grand &) Setver 1%

Pland, Solnet 0 fable, binlng 30

Ruq, Large Roll oc¢ Pad .10 Tes Cart 10

Subtetal Col, subtotal Col, 2
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TABLE OF MEASUREMENTS AND ESTIMATE

First Revised Page 74
Cancels
Original Page 74

Atticles
. Mot

To Be
shippesd

ARTIELE

Cu, Ft,
Pet Pe.

Ne. .

of
Pe,

v
‘tl

Articles

Not
to Re

Cu. fr.

ARTICLE Per Pe.

No. .

of
Pe,

Cu.
Ft.

BEDROOM

tesyt

Shipped

$EOROOKM (Contlrwed)
o %

8ed, Indludtng $pring & Matt
__Doble -

&

Vaterbed I
< WURSERY .

King Site

70,

Sathinette — $

‘Bed, Youth 3%

sthgle 6¢ Mollywsod |

0
2

Chale, Chitd’s 3

Chale, Récker 12

 Rollavay
Bk (Set 8f 2

12

Bockshelves, Sectionst

o
s

Chest

‘ Buresu, Dresser, dhest

of Orawers, Chifforobe
or thittonles

25

¢hest, Toy ‘ s
Crib, Baby 10

pen, Play

_Cedar Chest

15

‘Rug, Large Roll of Pad

Chale, 8sudolt

16

Rug, Small Roll of Pad

Chale, $tealght of Rocker

5

table, Chitld’s

Chalse Lounge

3

KiTCHEN
gakerts Rack

Oesk, Smalt o Winthrop

2

Oresser or Yanlty Berch

geeskfast Sulte Chales
__Breakfast Table

Dresser, Oouble (Mr, & Mrs.)

8utchet Block

Exetcise Bike

Chate, Righ

Night Table

1roning Baard

Rug, Large Roll ¢t Pad

Kitchen Cabinet

fug, Sratl Roll &¢ Pad

Higrowave

Yanity Oresser

Serving Cart

Watdrobe, Smatl

Stool

Vardrobe, Large

3
$0
10

$

19

3
20
20
49

Fable

Subtotal Col. 3

sitetal Col, &
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~ ITEM 410 (Continuad)
TABLE OF MEASUREMENTS AND ESTIMATE

Art{cles

Not
1o fe

Shipped ARTICLE

No,

Cu. ft. of

c"-

Per Pé. P&, Et,

Articles
Mot
70 8¢
$hipoed

- CU. ‘t-

ARTECLE _ Pef Pe.

No.
of
Pe.

Cu.
ft,

ITCHEN (Continued)

ytitity Cabinet 16

APPLIMACES (LARGE)

Alr Conditidnet, Window 30

PORCH, QUTOOOR FURNITURE
AMD €UIPHENT (Continued)

tiothes bryer Radk 5

bishusshes 20

_Garden Mose sod Todls 10

onéerLﬂectrlc &f Gas 25

Glldaé ot Settée 20

_Asddes, Extension {0

fréezery (Cu. Capscity fn Ft.)

'io ot less 1 [1)

Laun Movee (¥and) $

11_¢s 15 ﬁ

&0

Lawn Mower (Pouer) 15

Lavn Mowst (Riding)

14 aid over

Range, Electeld of Gas 30

Leal $uéepes

Refrigerators {(Cu. Capaeliy
fn Eeet) : '

4 of Less

Qutdost Child’s $lide
Outdoor €hild’s 6ym

7 to 10

Outdedr Swings

11 _and évet

pienté Sench

Sewing Machine, Portable

Pienie Table

Senfrg Machine, Cabinet

foller, Lawn

Trash Compactot

$ard 8ox

Yacum Cleaner

Spresder

Mashing Rachine

Table

PORCH, QUTOOOR FURNITURE
AND EQUIPMENT

Jarbecue oF Portable Geill 16

Urbiells

vheelbareow

Chales, Lawn 5

GARAGE

thalrs, Poteh 10

Ash ot Trash £2n

Basket (Clothes)

Subtotal Col, S

Subtotat Cot. &
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TTEM 410 (Continved)
TABLE OF MEASUREMENTS AND ESTIMATE

Artictes Artlcles
Not No. ’ Mot Xo. .
16 8¢ Cu. Ft. of ¢u. 1o B¢ Cu. Ft. of Cu.
Shipped ARTILLE Per PE. e, ft. $hipped ARTICLE Pet Pe. Pé, Ft.

GARAGE (Contirued)
Bicycle 10

GARASE (Contfnued)

Table, Utility

Card Table . 1
__Cabiret, Fillng 20
Carrfage, 8aby 20

Tackle Box

ticés

Todl Chest

Chalrs, Folding Trieyle

chitd’s Car Seéat fruck

Clothes Wamper Yacuum Cleaner

Cot, folding .

Vagon, Chitd’s

Oesk, Offfee -

Vaste Pgbei- Basket

fan

Vork 8each

teinety of Plant Stands

OTRER ITERS
{$pecify)

Fishing Poles

oot Léckers
GolLf 833

Heater, Gas or Electele

Metal shelves
plng Posg Table
Pool Iable

Powet feols

Sted

Steo ladd_er

Sultease

Subtotal Col. 7 Subtotsl Col. 8
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ITEM 410 (Concludad)
TABLE OF MEASUREMENTS AND ESTIMATE

Attictes
Not No.

16 Be Cu. Ft. of (v,

Shipped ARTICLE

Artfeles

wot Xo.

T6 8e - Cu. Ft.  of <Cu,
shipoad  ARTICLE Pec Pc.  Pe, Ft,

© CONTAINERS j
{10 8¢ Packed by Shipper)

Ofsh Pack

pel Pc, Pe. Bt

COMTAIKERS {Continued)
{to B¢ Packed by Carcler)

Misroc/Picture b3

Catton

1 172 ¢u. ft.

Vatdrobe 15

Crates:

3 ¢eu, it

X ). 4

& V12 eu. ft.

X X =

XN

X X 3

X . S

& 12 &u. ft,

_tamps

subtotal tal. 10

Mircorspictute

Vatdrobé

 CONTAINERS
{lo Be Packed by Catrier)

Total Col, 1
Total €91, ¢

DIsh Pack

Totat Col,

Lerton

Total €ol.

V172 ¢u. ft.

fotat €ol, §

3 ey, {t.

total Col,

[ '12 (< “u

Total €al. 7

b ¢y, ft.

totat Cot. 3

6 172 ¢u, 1t

totat Cot, ¢

Lap

Total Col,10

subtotal Coll 9

CRAND TOTAL

Explanation of Abbreviations in Items 400, 410 and 420

ol ={otum Cu. FL.xCubfe Feet

Lbs. sPounds

Ki.:Hiles No.:Nunber Pe.xPiece Wt.sWelght

EFFECTIVE AS SHOWN ON TITLE PAGE
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TEM420
ESTIMATED COST OF SERVICES

This {s Not a Contract

NAME OF CARREER

- TNUMBER OF CARRIER

ADDRESS OF CARRIER -
TELEPHONE NUMBER OF (‘ARRIER

NAME : ' . . PNONE hO DATE
MOVING FROM__ ; - .__REGION__ DATEOF MOVE

- MOVING TO C - . REGION___DATE OF DELIVERY
Charge lo (C«p‘xahm of mdmdual . . ' L

SERVTC’ES REQUFSIED. l}islaht_e Move Hourly Move___ Pideé Move_ No of Amdes ToBe Mmed
. No.ofRooms ToBe Moved___ Total No. of Packing Containers to Be Supplied by Camrier__ . -
CHARGES TO BEPAID BY: Cash___ Certificed Check . Moncy Order__ Crddit Card . Personal Chk___
- APPROXIMATE V-‘EiGlﬂ' Total Cu'blc Feol (fxom tab!e ofméaa.rﬁmms) <u. FL 2t 7ibs. Pet éu fi= lhs

LONG DISTANCE MOVING
Total ¢u. . ___Mites

st Weight ' Wbsat_ - e l00tbs.§
No. Flights- . : pet 10015 §
No. Long Casriers  a ' poe 100 105§
Extre Piclﬁp[ktivery ot Both

Ftaul to — from Storage-in-Transit

Storage-in-Transit Chasges: : : .
First Day . por 100 [bs.
Each Additiocal Day at pet 100 1bs. por day

Warcbouse Handlirg fbs. at__ per 100 It

Piano, Type ‘ Osgan, Type

" Appliances to Senvice

Hoisting/Lowering

Butky Articles

Valuation Charge (Sce Basis For Carrier’s Estimated Cost of Services)

Onher Senvices

$
$
s
L]
$
Asscindly/Disassembly of Articles s
| 3
$
$
$
3

Estimated Cost

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 420 (Continued)
ESTIMATED COST OF SERVKCES

This is Not A Contract

toading

bt Oéfving
Unléad
T0TAL

ESTIMTE OF BOURS
Estimated hrs. for vah and ' pecsons at 8 : pet Mur--strafght time

Estirated ___~ hts, for van st persois at 8 per houessovertine
Moving Chatge

] S

~ Plano, Type Xo. Flights 3

8ridge ot fecry rous (Eslimted) : : : $
Holsting/Lowering , $.

$

$

$

Yatuation Charge (See 8asis for Carrler's Esumted ccst of Services)
Othes Servicas . .

Estimated Cost

. PACKING AND UNPACKING CNARCES MAY 8€ MADE E1THER OK AN HOURLY BASIS OR A UNIT 8ASIS.
PACKING AND UWPACKING
MURLY LASOR
Pack at Resldence, Estinated hrs. for . Packets, at 8 per houts-gteatght time
- Pack at Residence, Estinated _ hrs, for : Packers, at pee hour--overtine
Packing tharge 8
Urpack, Estimated hrs, fof Unpackers, at __ per Rour<-stralght time

Unpack, Estimated hrs, fos Urpackers, at per hour<>avettine
Unpacking Charge §

HoGrly Packing Lador Costs s

~ MIERIAL NO WIT PACXING
_ thatge pect Uaie
Quantity Pack -Unpack Katerfal

Ofsh Packs or Barrels

Cartons over § 172 ¢u. (.
Cartons over 3 cu, ft,

Cartons over & 112 tu, ft.
Cartons dver & cu. ft,
Cartons over & 172 ¢tu. (¢,
Vardrobes
Matteess Ctn, Sindle
Mattiess Cta, Double
Mattress Ctn, Kig
Matteess Ctn, Crib,

Glass Packs
Crate, Size
Ceate, Site

Mateclals and/for Unft Packing Costs

Total {(Wourly &r Unlt) Packing ond Materfals Cost

Lad aad L LA R X K K X N R NN X NN X

DELIVERY OF PACKING MATERTAL

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 420 (Concludad)o
ESTIMATED COST OF SERVICES
' This is Not A Contract

REMARKS

{Any remarks, inEluaing minimurms' such as weight, hours, pet pound valuation, etc.)

LOCAL MOVING

STORAGE

" LONG DISTANCE MOVING

PACKING ANDYOR UNPACKING
MISCELLANEOUS

TOTAL COST

Amount Tolal Cost Excéeds Charges Under Maximum Fixed Rate

IMPORTANT NOTICE This estimated cost document covers only the articles and services listed on the Basis for
Carries’s Estimated Costs of Services. ACTUAL CHARGES FOR THOSE SERVICES WILL NOT EXCEED
THE AMOUNT OF THE ESTIMATED COST. No guarantee can be made as to specific datés of pickup or
detivery of yout shipmenl, unless you make special arrangements with the carrier.

NOTICE TO ESTIMATOR: it is mandatory (o use cubi¢ footage for each article at not less than that shown on the
Table of Measurements and Fstimate and the tolal cubis footage be multipliod by seven fo determing the total
approximate weight for determining the charge under the maximum fixed fate.

TO BE COMPLETED BY CARRIER:
Are Maximum Rates {o be exceoded on this move? YES
Il yes, by how much will charges excoad those at Maximurn Rates?

TO BE COMPLETED BY THE SHIPPER:
Do you consent 1o the amount of charge (o be assessad over the Maximum Rates? YES NO

ESTIMATOR'S SIGNATURE : DATE

EFFECTIVE AS SHO\WN ON TITLE PAGE
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TMTEM 4400
CHANGE ORDER FOR SERVICES
MAME OF CARRIER
T MMBER OF CARRIER
ADORESS OF CARRIER
TELEPHONE MMBER OF CARRIER

TAIS VILL CERTIFY AMD ATTEST TRAT SHIPPER OR SEIPPER’S REPRESENTATIVE AS SWOMM (f ORDER FOR

SERVICES WO. DATED, viTR REQUESTS ADDITICOMAL SERYICES AT
7 _ (CARRIER’S RAE)

CHARGES AS IMDICATED (M REVERSE OF THIS FORM.

7 tstlmtet_s Cost of Services, Agreement for Service and Mateslals, Shipping Ofder and frefght 8ilt.
bocument [ssued at: ' Date Service Req'd

 Pack Oite

Delivery Qate req’d

Ordet taken byi

SHIPPER 1§ REQUESTED TQ READ ms oocwm BEFORE smuluc and ask for an explamnoh of anythlhg not cléar
-or inconsistent with ady previous representation. THIS WILL CONFIRN INSTRUCTIONS AND AUTHORIZE CARRIER (O
novt SHIP, PACK, $TORE AND/OR PERFORM THE SERVICES MEREOM,

Fwom: . T0:

Eléde
Apt, N6,

Phire o Phoive

ORIGIN DESTINATION EXTRA HELPER RATES FOR OTHER Abomaui. SERVICES

van and Men Yan and___ Men pet FEQUESTED
FEN) ~

3

he,

per he, s ___per hr, 83

Cateulated on Basls of Loading and Ualeading Plus Double Oriving time
betueen Point of Pickup and Oellvery.

PACKING INSTRUCTIONS  peck__  uipatk hourly,
PACKER?S MAME pOURS

LONG OISTANCE RATES Rate per 100 tbs, between Points Named
Miles $C0 tbs, 1000 Abs., _2000 tbs, _SOO0 Lbs, 9000 tbs, _12000 Lbs, 14000 Lbs,

$ $ 3 $ S $ $

Plckup or dellvery at other  Add’\
than Ground Floor Charge split Plekup andfor
Per Plece or Cut, per Flight § Oelivery per Stop @ 8

STORAGE « IN-TRANSIT {Max, 90 days)

flirst 0oy ] elevt,

A3 L Days ] efewt./day

Warehouse ¥andling bs @ c/ewt,

PIECE MOVING 13t Article Add’L Articles Niles
(NOT OVER S5 PIECES) & s EA,

EFFECTIVE AS SHOWN ON TITLE PAGE




First Revised Page 82
Cancels

MAXIMUM RATE TARIFF 4 Original Page 82

ITEM 440 (Continued)o
CHANGE ORDER FOR SERVICES
PACK[NG/AMPACK | KG

{Either hourly of by Container)
RATES FOR MOURLY PACKING LABOR {If Applicable)

PACKING/CRATING 3 8
UNPACKING/UNCRATING 3 §

Per Man Per Nour Plus ALL Matedials Used on $0b
Pet Man per Your Plus ALL Materfals Used oh Jod

RATES AND CMARGES PER UNIT (CONTAINER)

. No. FOR MATERIALS
CONTAINER/MATERIAL Est. Used RATE  AMOUNT
Oishpseks (Kot less than 5 cu. ft.) $
Cattonst 1 172 ¢u. ft. E :
CU. tl -
& 172 ¢u, ft,
& 142 €y, ft.
Mattress: Single Size
bouble Site
King Site
Cueen Site
Celb Site
nirror Cartoast
Vatdeobes
Crates

FOR PACKING

: FOR UNPACKING
RATE ml :

RATE AMOUNT

Lt d L L gL a0 ALt L T L]
L adladldl dd i AL AU LU AT 3 C A

“Uﬂﬁﬂﬂﬂ““ﬂﬂﬂﬂﬁ

TOTAL MATERIALS cm(z 3 LTI E L
TOTAL WMIT PACKING c:uacz $

_ TOTAL UNIT UNPACKING CHARGE $

Oriver

Ldading

OellvefylLfttup of Containets

Helpet

Bbl Oriving

Ris,

Helper

Unload

TOTAL PACKING/UNPACKING HOURS § $ PER HR,

Nes.

Yan, No.

1o1AL

ROURS CHARGE s Per Kr,

The Arttcles Listed Vill Be Included tn The
valuation Geclared [n The Agreement For Mo
Servicés afd Materfals Unless A thange

Is Requested.,

Shipper requests 3 change {n the vatuation
Listed in the Ajreement for Service and
Haterfals and declares shipment value to bet

s
The level of peotection (actual cash vatue or
full vatue protection) Indicated ¢n the
Agreement for Service and Materials will apply
at carrlers stated rate per $100 of declared
value, unless otheruise Tndicated here.

TRANSPCRTATION YALUATION
Actuat Cash Yalue
full value
No Oeductible
- Deduttible ¢of 3250
Oeductible of $500 -
STCRAGE <IN« TRANSET YALUAT(
Actual Cash Value
Full Value

per $100 of

$10¢ of

per
$100 of

pet

per

Cvertime
Extea naa_( 3
Gross Wt, tbs.
Net Welght
FLIGhL/LOAG Carry a%
Extea Plexup or Dellvery 3
T1OTAL PACKING M!tll;\l CRARGES
TAX

TOTAL HOURLY PACKING NRS. &%
TOTAL UNIT PACKING/UNPACKING
APPLIANCES to be setvided. 1f Adne write INONES

_Nours @
-Houcs 3%

' Tace \t,
8

Per Mr,
Pet XNr.
Lbs.
Per Cut,
Per Cut,

Lbs,

or

AL AU AC I L dL L gL LI L g

¥OJ PALD
Certified Check
Ceedic Card

1otaL %
PREPAID 8
SALANCE §

Cash  __
Money Grder
Pecsonal Check

declared value,

per $100 of dectared vilve,

declared value,
deztared vatue,

per $100 of declared value,
$100 of declaced value,

{ UNDERSTAND THAT THE COST FOR SERVICES RENDERED WILL “NOT EXCEED"

TOTAL INITaLs

I UNDERSTAND THAT | MAY BE REQUIRED Tl) PAY FOR THE SERVICES REQUESTED ABOYE AT THE TIME OF
DELIVERY. THESE CHARGES ARE IN ADDITION TO THOSE CHARGES SET FORTH ON THE ESTIMATED COST OF
SERVICES AND'OR AGREEMENT FOR MOVING SERVICES. [ HAVE READ THIS CONTRACT AND AGREE TO THE

PROVISIONS HEREIN, AND RECEIVED A COPY.

Carriee's Representative

Shipper of Shipper's Representative Date

EFFECTIVE AS SHOWN ON TITLE PAGE
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: TTEM 40 (Concludad)
CHANGE ORDER FOR SERVICES

ACOITIONAL SERVICES REQUESTED

SERVICE AN SERYICE

Additional helpérs N5, _Overtine packing Llabdc
Apolisice sefvicing . - - SIT stoéage chifge L
__Elevatdr at otlgin . . i - - SIT nove to_un_rm_"

Elevator at destination . : : I sdve ftis

Fl g:\tiot orfgln - (¥o. S st \&M.ﬂﬂ-

Flights at destinatich N9, A SIT warehouss wrapping w fuﬂgat{m

Rolgting or towering at erfqin - s Shuttle sefviee at origin .
_Holsting &¢ lowerlng at dest tatfon . - - . s $etvice nt'de’st natlbn

Long Eafey at oflain - _(No. ) L : --gsgib y of '

Spiit delivery - R e e L™h

Split oickup . - . . WA l2

Packing matés ;l_dellvetv - - e O ne ot Preu!u- labbr

Pack natetisl = - e . : (£ ted Sétvide

Packing Labadf - Rourly - byvnlL LS i ulky Artfete{s) (Mo.}

Unoacking Labot-Houtly by Unit . QUHER (Déstribe)

TOTAL _

AOOITIGMAL ARTICLES TO € MOVED

MRUEE . . M. ARTLELE T e - MIAE . Mo :
cu. kr. o of Cu. Y T T YT T - Cdus Tt of 0 Cu
pet Pe.  Pleces Ft. . . ' fer Pe, o Pl : . Pee Pe. Pleces ft,

TOTAL CUBIC feer

" APPROXIMATE ABOLT(ONAL
VELGHT IX PONOS
8 7 L85, per ¢u. ft,

RRSRURRRERRRRRN

EEFECTIVE AS SHOWN ON TITLE PAGE
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TTEM 4500
AGREEMENT FOR MOVING SERVICES

Forin For Use In Conncction With Contlgnments Gf Used iiousebold Goods And Relatéd Aﬁklcs

{(Name and T Number of carrér which shall be the name (Seﬁal rumber of documént)
" inwhich the operating authority is held )

(The shipper is requested 16 read this document carefully (Place document is issued)
before signing it and ask for an explanation of anything .

which is not clear or is inconsistent with any previous , -
réptesentation made by the carrier.) (Date move is tendered)

- (Date Issued)

This will confirm instructions received from . . : - .
: ' - (Name the person placing instructions)

To transprt a ¢consignment of : ‘ , L
(Houschold goods or othet sufficient déscription to determine the articles

included in the NOT TO EXCEED PRICE)

from

(Describe the location from hich the ltems are to be ship;;cd) ;

to o receive the

(Describe the tocation at which the goods ate lobe deliveréd)
consignment for transporiation on '

(Specify the dat¢ and time o1 other arrangement)
and to peiform the acoessorial sendoes of

(Specify services such as packing, ¢rating

unpacking or uncrating, in sufficicnt detail 1o determine the senviees included

Or not included in the NOT TO EXCEED PRICE)
: in connection with the receipt,

transportation ot delivery of the consignment, t0 notify

(Namé the pariy to be ndtified)
al i

{Locativn where natification is to be made)

by ~
(Describe when and how ndtification is to be made, the expected delivery date, and when and how

delivery is to be accomplished, or nole the shipper was requested to supply a notification address and/or

delivery arrangements bul doclindd 10 do $0)

EFFECTIVE AS SHOWN ON TITLE PAGE
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TTEM 450 (Continuad }o
AGREEMENT FOR MOVING SERVICES

Fotm For Use 1a Connection Wh Coasfgnments Of Used Household Goods And Related Articles (Concluded)

The rat(s) foc the above desantod senices is (are)

(Name the rafe of rates and the number of persons, viz, helpers, packers, to be provided for transportation and

accessorial services ordered, designating the particular services (or which different rates are quoted and the

circumstances which may result in extra charges, e g if the shipper orders additional sérvice of fails to accept

delivery pursuant to the anangermnents describod above, of if carrier imposes any minimum ptovisions or charges

overtime)

The charge will include a minimum of
{list any minimum hours, weights, rates, valuation levels, etc.)

The Carriér Agrees to Perform the Stated Services at the Stated Rates
{Signature of Carrier)

Impostand Notice

No rates higher than the Maximum Fived Rates promulgated in Ux California Public Utilities Commission®s
Masimum Rate Tarif 4 may be quoded of chargdd, unless an Estimatad Cost of Services has boen issuod no kess than
three (3) days before the day of the move.

The Not To Exceod Price shall not exceed the Estimated Cost of Senvices plus any Change Ordet for Services issuad
priof 1o signing this Agreeroent. The maximum charge shall be the quoted rates applied to: the number of hours,
weight, or number of other units of measurement, no higher than the NOT TO EXCEED PRICE.

Copics of the California Public Utilities Commission®s Maximum Rate TarifT 4 ar¢ open lo the public for inspection
al the Commission®s offices in San Francisco and Los Angeles and at the carmies’s oftice.

{Jdesignate location)
NOT TO EXCEED PRICE {for all senvices and articles namad hereind.
THE MAXIMUM CHARGE THAT MAY BE ASSESSSED FOR THIS SHIPMENT IS §
{Subject to Change Ordac for Senvices)

(State whether shipper is to pay charges in cash, chock of by authorized craditcard )

{Shippee’s Name) (Carriers Namwe)

{Signature of Shipper of Shipper’s Agent) (Name of Carrier’s Represcntative)

(Address of Shipper of Agent of Shipper) {Signature of Carvice’s Representative)

(Date) ’ (Date)

EXECUTION OF THE AGREEMENT DOES NOT EXEMPT CARRIER FROM COMPLIANCE WITH ANY
PROVISION OF LAW OR PUBLIC UTILITIES COMMISSION RULES OR REGULATIONS, EVEN THOUGH
NOT EXPRESSLY SET FORTH [N THE AGREEMENT.

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 450 (Ceacludady**/o
AGREEMENT FOR MOVING SERVICES
CONSUMER PROTECTIONS AND/OR WAIVERS

1. [MPORTANT INFORMATION BOOKLET '
In socordance with the rulkes of the Californis Public Lkikities Comnmission (CPUC), b:ﬂ:xe your move, the carrier (the moving company) is

required fo ensure you (e shipper) have been given the bockdet, Impodant Information ko Perscas \'c'nr\;g Houschold Goods. You iray
choose R 10 reveive 8 booklet from this carrier if you pravicusty received oo from anothet scurde. You aré enfitled 0 payment of $100
from yous carrier J)uut carrier fails $0 encure that you have received the bod\kibcfore starting your move.

Please initial detow 10 & Jnonledge you hnc receivad the bocklet from either your carrier of anather source.

Date

(Initial)

2. CO\'ERAGE FOR LOSS :\‘\D D\\lAGE
As explaindd in the “Impodant Information. ..” boclkl, thére are qu:m anﬂnb!e Ioéewt oss or damagelo)wr gocda‘

These options are:

(1) 60 cents per pound per artické ~
Thuc-;(mpfmm&sfouam\a)ktLﬁmda:mgedﬂar(s)basedcﬁéﬁtabtmdanﬂidlher!en(s) Th;s )
muageuprmﬁeda!notddmmalcharge )

Q) Atusl Cash Vakué— A
This option provides for recovery for bost crdanugtd teme hs.:dm actual cash n!ue (dqteualcd u?ue) af the tioe

oﬂ\mccdamage,uptoﬂﬂkﬁl&ﬂnmﬂdnﬁe&dudbj)w \mmybechxgcdfotm\cnge undduh:scgm

(3) Full Vatue hfte\tm -
This éption provides f«remmykdosladarugd nmxshmdmmeri tcpbcémai value udmmedma
damage, up 1o the kotad Soltar amount of vakuation dctared by thé shipper. You may ‘he charged for coverage peavided under this qom
NI, _ © STORAGE-IN- -
YALUATION OPTIONS  YOUR CHOICE ' TRA.\SPORTA'HON TRANSIT - °
- Basié: 60 ferts T fart. . no sdditicnal chargé - mad&boml clwge -
Adusl Cash Value $ per $100 ‘ S pecSl00
Full Value . :
- Nodedutitle $__ P $100 : $_ per $100
Deductible of $130 . 3 pet $100 ' .3 per 5100
" Doductible of $350 $_ ger $100 $ _perS100

OPTIONAL: MINIMUM VALUATIONS BASED ON WEIGHT

VALUATION OPTIONS PER FOUND VALUATION MINIMUMS
(2 minimum $ valuation per pound)

Basi: 60 conts Tb./article 0ot applicable
Actaal Cash Vialue s per pound
Full Vahusz Mrotection $ peot pound

3. ISSUANCE OF AGREEMENT FOR MOVING SERVICES

The CPUC requires that an “Agreement foe Moving Senvives” be Issued 10 you by the carrier theee days o¢ more in advance oflbe mave.
An exception 19 this eequirement is where the amangemant 10 move ovurs oa short potice (ks than I dayi) - You may abso choose to
waive this raquirément erfircly, at any time peioc 19 the move.

Did you chovse to waive this requirement entirely? - Yes No
¢ Wasthe mnving dateagiecd lo betuedn you and U carricr .
Kkss than 3 days peioe bo the day of the move? Yes No

Please Print Shippor's Name:

. Shipper™s Sipnature:

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 460

SHIPPING ORDER AND FREIGHT BILL FOR USED HOUSE ( o] :
Wame of Careler - HOUSEHOLD G()'(H}Sﬁb RELATED ARTICLES

Address T Xumbeé of Carilér

bate Issued
shipper _ tonsignes

Stieet Address : __ Street Address

111%% City

Credit Card of Shipper: Name : Numbet
bestination telephone nurder and sotiflcation address i different than delivery sddress

Qeseription . A
of Shipmént: AT RATES IN OOLLARS PER KOUR

Units of Equipment: ,
ufth Ofiver ‘éaly with Ofiver and Helpes

Time Tine Peduc. e fé¢ K
Sedvice Staited Completed tions(1)  Computing Rate Charges
' - — - $hatges . . -

weading

Oelving - {2)
 Ualoadieg . - . '

Total

Numbet &f Additional Melpers

__ Loadim

. brivimg

— Unloading

total

AT RATES IN OOLLARS PER PLECE (5 Pleces of Less)

Nubes Rate for Rate for Each Charges
of Pleces Flest Plece Additional Piece

AT RATES IN OOLLARS PER 100 POUNDS

Veight Kiles Tariff Rate {tem Rate Chatges

$

OTHER SERVICES (Including number of Packers) AND CHARGES (3)

Yatuation Charge (See Agreement for Service and Materials)
: Total to
Collect

3
$
$

NOT TO EXCEED PRICE

show time not chargeable, such as time fof meals,

show double the driving time, except when pote than ode shipment transported on a single wnit of
equipment, show not Less than afrutes actual time,

Show each charge separately and sdhat ft repfesents,

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 460 (Concluded)
SHIPPING ORDER AND FREIGHNT BILL FOR USED HOUSEHOLD GOODS AND REEATED ARTICLES

Oesesiption of Shlpmentl

Shippess prefersed delivery date:
Received by eartler In good condition on __ (date), except as hoted:

Recelved by consignee: Name

. "”!g )
PLEASE INSPECT 7 €000s PROWILY.
CLAINS FOR ANY LOST OR OAMALED GOCDS MUST BE FILED WITH TRE CARRIER 1K \nmlé

Computation of Amount Paysble When Estimated Cost of Seivices Mas Been Given

The amount of Estimared Cost of Servites . {9 s

Total charge on Change Order for Services . : )y s

Haxloun charge shipper shall pay: total of ¢3) sad (2) $

[ hereby authorize carrier to assign the freight charges to oy
credit card stcount (a8 named above).

Signature of shipper or shipper’s repfesentitlve

Sighature of cortler of careler’s representative

EFFECTIVE AS SHOWN ON TITLE PAGE
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 ITEM470 (Continued)o
IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS (within California)

. ABOUT THIS BOOKLET :

“This booklét has been prepared by the California Public Utitities Commission (PUC)to -
offer guidelines and recommendations for moving and to explain the obligations (tégulations) of
moving compani¢s in Califomia. The PUC requires this infonnation be provldcd withoul charge
by household goods carriers to persons planmng to mové between pdints in California. The carrier
ultimately pérformmg your move must (1) provide lhIS booklet to you at first in-person ¢ontact, (2)
mail the booklet to you (time alk)mng) if the move Was arranged and ¢onfirmed by mail or
telephone and no in-person contact is made prior to the day of the moyve, or (3) obtain your
assurance that you réceived it from some other source. In any case, you must initial a statement,
6n the Consumer Protections and/or Waivers section 6f the Agreemenl for Moving Services
(Agreement), indicating you have feceived the booklet. If your carrier docs not ensute you have
d‘us booklet, you are ehgnble for a $100 refund from your carrier. .

| TABLE OF CO\ITENTS

lmroducmn ‘
'Ho\\toChooscaMmet..._ ..... O SR aressens

Mavximum Rates......
Estimates and Costs ..... e rranes eerevan e Chrresaaenrsateisisitaintasaias UUUROUPPPIN
Inventory Report..: e ttatnetseenbnereaaeny Vs
Pickup and ancr} Datcs

Packing and Other Prepqrat;t)m cervetrearesbetsabeans s

Agroement For Mo»ingsmiccs...‘... v eeaieeeseie e e craas

Weighing Your Goods

- Protecting Your Goods... ... oo erranes e tesreetar et e st et etn e e eanas
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INTRODUCTION
This material is designed to give you the information né¢essary to ensure a well-planned,
uncomplicated move. Throughout this docunicat you will be referred toas “you™ of the "chlppcr
The moving ¢ompany 'mll be called eithér the * carncr" of the “mover™.

The PUC has rules goveming how much the mover ¢an charge you for its services. The
spcific govemment rules, regulations and rate limitations for moves within California are provided
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ITEM 470 (Continued)o
IMPORTANT INFORMATION FOR PERSONS MOVING
. HOUSEHOLD GOODS (within California)
in the Public Utititics Commission®s Maximum Rate tariff 4. A copy of Maximum Rate Tarift' 4
and all forms and documents used by the mover ¢an be examined at cither the mover's place of
business or the PUC offices located throughout the State (sec altached tist). In addition, you may
call 1-800-FON-$-PUC (1-800-366-4782) for information on the maximum rate program.

California moves réquir_c much paperwork. You should read all forms and be sure they are
completely filled out before you sign. Atways get a copy of everything you sign.

If you have a problem about a move within California that you and the carrier cannot
resolve, please call the nearest PUC field office or 1-800-FON-4PUC. (1-800-366-4786).

HOW TO CHOOSE A MOVER

Most liccnsed moving ¢companics are listed in ¢lassified telephone directonies, newspapers
and other local advertising. When consulting written advertiscments, avoid contacting movers
whose license number (Cal “T-No."), issucd by the CPUC, is not shown. Such carriers are
probably not licensed or insured against loss or damage. You may want to ask fricnds who have
recently moved if they can recommend 2 moving company. Additionally, some realtors may advise
you based upon their custoners’ expericnce. Carrier associations, business groups, chambers of
commeree and consumer organizations may also be a source of information. Once you have the
names of possible moving companics, you may call the PUC at 1-800-FON-4PUC (1-800-366-
4782) to determine whether the carriers are licensed and insure and whether the PUC has issued
informal citations or taken format legal actions against the carricrs. You should also get writien
cstimates (o compare the prices and senvices of different moving companies to help you selecta
Carmner.

Be sure to obtain the complete and correct moving company name, T-number (PUC license
n0.), address and tekephone number of the carrier you select to move your belongings, and keep the
carrier informed as to how and where you may be reachod at alf times until the shipment is
detivered. '

MAXIMUM RATES

All rates and charges are subjoct to PUC-set maximums. Nommally, movers will not
excoed these maximums; in fact, most movers charge less. However, there may be circumstances
under which a mover must issuc you a written estimate of total costs no less than three days prior
to moving day, indicate that maximum rates will be excodded on the move and obtain your consent
to the rates 10 be charged. If these procedures are not followed, the mover may not exceed PUC
maximum rakSs,
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ITEM 470 (Continucd)o
IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS (within California)

ESTIMATES AND COSTS

You should request a written cstimate form two 01 more movers so you ¢an ¢ompare
prices. Writtén estimates are binding on the mover. Allwritten estimates must be based ona
visual inspection of goods and must show total estimated charges. A verbal rate quotation (how
much it will cost per 100 pounds, or per hour) is not an estimate. Remember, verbal estimates
are not binding. To avoid problems in the long run, get any total cost estimates in writing!

In describing your wishes, be as consistent as possible with each mover you talk to; this
will make it casiér to compare estimates. Be sute to tell the prospéctive movers about all of the
goods you want moved, any special senvices you require and conditions affocting pick-up and
delivery (e.g., stairs, narcow road). Itis especially important to tell the movers everything about
your new home that may affoct your move. This easures a more accurate éstimate of cost, and
roduces the chande of misunderstandings and/or unexpocted charges on moving day.

A carrier's ratés for long-distance moves ate based on constructive miles, which are miles
accounting fot driving conditions. If the move is over 100 constructive miks, it is considered a
 long-distancé move and must be charged on a weight and milcage basis. H your move is 100
constructive miles or less, it is considered a local move and is usnally charged by the hour. On
local moves that ¢an be completed in a few hours, some carricss may not consider it feasible to
visually inspect and give you a written estimate, but will quote you the hourly rate. You should
considet contacting other carriers to get a written ¢stimate of the total cost.

tn certain circumstances, some carriees may have minimum charges. For example, on
hourly moves, a carrier may charge a minimum of four hours even if your move takes only two or
theee. Similarly, on distasce moves, a catrier may charge for a minimum weight of 5,000 pounds.
So, even if the total weight of yout shipmeat is 3,000 pounds, you may be charged for 5,000
pounds.

Carricrs normally will charge for packing and unpacking services provided. On distance-
rated shipments there may be an additional charge for elevators and flights of stairs past the fiest
floot (except in a single family home). If it is impossible for the carriet to park so that the tailgate
of his vehicle is within 75 foet of the front door, a long carry charge may apply.

If you add items or roquest services not included in the estimate, the carrier will provide a
Change Order for Services (Change Order) either at the time of pickup or before performing
services, and , of course, you pay for these additional services, Make sure the formuis filled out
before you sign and don’t forget to keep a copy. Do not sign a blank Change Order.

The PUC wants to ensure that you know the cost of your move in advance and that you do
not pay an exeessive price fot the move. Before your move bogins, the mover must inform you ofa
Not To Excoed Price for your move and cannot charge you more than that price unless you add
items of roquast additional services not previously included in your Agreement. This

EFFECTIVE AS SHOWN ON TITLE PAGE




First Revised Page 92
Cancels
MAXIMUM RATE TARIFF 4 Original Page 92

_ ITEM 470 (Continued)o
INPORTANT INFORMATION FOR PERSONS MOYING
HOUSEHOLD GOODS (within California)

Not To Exceed Price must be written on the Agreemen along with any minimums that may apply
and specific details of the move.

If you have an estimate, the amount of the estimate is the highest priée you can be charged
and should be the Not To Exceed Price written on the Agreement. However, any chargés ona
Change Order will be added, as discussed above.

lf)ou do not ha\e an csumate the highest price you mil pay is the lesser of (1) the Not To
Exceod Price, subjéct to maximum fixed rates, plus any Change Order charges or (2) the charges
calculated using the rates quoted in the Agreement. :

INVENTORY REPORT

An invéntory (Or inventory report) is a list of items and lheu currcnl omdmon When the
carrier arrives to pick up your goods, you may request an inventory of all artickes you want
shipped. A complete and spcific inventory teport is a business-tike procedure for you and the
carrier. While common fot distance mdves, an inventory report is not nofmatly prepared for hourly
moves. Be aware that if yours is an hourly move you may be charged for the time it takcs to

_prepare the inventory report.

In preparing the inventory list of your fumiture and other goods, the carriee will note the
condition of each ariclk in a code explained at the top of the form: g, “G” for gouged. Make
sure you and the carrier agree about the condition. 1f you disagroe, make your own notation on the
inventory list; otherwise, you may have difficulty securing compensation should damage occur.

Similarly, your personal participation is recommended when your goods are delivered. 1f
an item is missing or damaged, tell the carrier and mark it on both the carrier’s and your copy of
the inventory shect. Check all cartons carying china, glassware, and other fragile items for
damage before the carrier lca\'cs.

When delivery is complete, you should sign the inventory shoet and delivery reccipt, noting
any lost or damaged items. This wilt simplify processing of any future claims. However, failure to
do so0 in no way affects your right to nulcc a claim and to have the claim consideced on its merits.

PICKUP AND DELIVERY DATES

If the carrier agrees to pick up your goods on a particular day and/or at a specified time,
every ¢ffort must be made 10 mext that commitment. If, for some reason, the tin or date cannot
be met, the carrier must notify you ( or the party you designate) by tetephong, telegraph o fax, at
the carrier's expense, as soon as it bocomes apparent that the pickup will not be at the time
promised.
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ITEM 470 (Continued)o
IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GQODS (within Catifornia)

If delivery of your goods is delayed, the ¢arnier must notify you at least 24 hours in
advance (at carrier’s ewpense by telephone, telegraph of fax), at the address or telephone number
you have pronded

For moves weighing 5000 pOunds or more and/or transported 73 miles of more, you may
roquest the mover 16 pick up a shipment on an agreod date and deliver it within an agreed upon
span of two consecutive days. If pickup is not made on the agrood upon date and delivery within
two (2) days of the agreed date, the ¢arrier must pay you $100 per day for ¢ach and ey ery day of
delay. This is in addition to any othér ¢laim you may make. You must requést this service in
writing and any claim for failure to deliver on the agroed date must be made in writing within 30
days of delivery. (See “How to File a Claim™)

Claims for reimbursemcent for damages bocause of carrier negligence in failing to pick up
or deliver your shipment on the agreed-upon date or périod of time specified in the Agteement and
shipping order should be handled hke any other claim for loss or damage. (Sée “How to Filea
Claim"™) ,

PACKING AND OTHER PREPARATIONS

You may wish to save money: by packing some or all of your 6wn household goods;
however, you should be aware that in the event of breakage you will have to show damage
occurred bocause of the mover’s negligent handling and not your packing. In case there is
damage, always save the box, the contents and the packing materials to facilitate ¢laims handling.

- Never pack matches, flammables (such as propane tanks) or other dangeréous acticles,
{Scc the last page of this booklet for more examples of things not 6 include in your move.) 1t’s a
good idea to empty, defrost and dry refrigerators and froezers.  Set aside jewelry, money, vital
documents and valuable small items in a safe place, not accessible to anyone entering ¢ithér your
old or your new residence. Do not ship jewelry, moncy, important papers of other valuable
personal articles unless you make written arrangements with the carrier - it is best to carry these
items with you,

It's up to you to make such preparations as disconnceting major appliances, providing
special seevices o protect them during the move and removing items attached to walls or floors
such as draperics and tacked-down carpets. Some moving companies will provide these senvices
for a fee, or they ¢an suggest fims in the locatl area to assist you.
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ITEM 470 (Continued)o
MPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS (within California)

AGREEMENT FOR MOVING SERVICES

In addition to other items, the Agrcemen! sho“s the ¢arrier’s nanie, PUC license number
(T-numbsr), address, and telephone number whete you ¢an reach him or her; the address and the
telephone number whete the ¢arrier ¢an contact you about the move; the location where your goods
are being moved; the date of loading or pickup and the preferrod date of delivery; a summary
deseription of the move (i.c., a general description of items to be included o exeluded and services
tobe prOndéd), the dedared value of your goods; the rates upon which the charges are based and
any minimums the carrier may have; and the Not To Exoced Price, which is the highest charge that
may be asséssed for the various services to be performed plus any additional chargcs as reéquested
onaC hange Order.

The carrier is roquited to complete the Agrcement (e\wpt fof the Not To Etceed Price), -
sign it, and give it o you no less than 3 days before the day of the move, unless Aarrangements 10 -
move are made less than 3 days in ‘advance of the moving daté or you agree t6 waive the
roquirement. This gives you tink to review it and ask for an explanation of any unclear items. For
cxample, if you are moving on a Saturday, you should get the Agroement on Wednesday, Before:
your morve begins, the carrier must fill in the Not To Ex¢éed Price on the Agrecment and both you
and the carrier must sngn it.

WEIGHING YOUR GOODS

When your chargcs are based i weight, the monng van will be weighed by a certified
weighmaster on a ¢értified scale before and after foading.” You may observe the actual weighing or
you may ask the carrier 10 notify you of the charges by telephone, telegraph or fax as soon as the
800ds are weighed. You should request copics of the weight information before and after
loading. If you have any reason to question the reported weight, you may ask for a feweigh before
detivery.

No extra charge will be made for reweighing IF the difference between the two net scale
weights exceods 100 pounds on shipments weighing 5,000 pounds or less or excoeds two (2)
percent of the lower net scale weight on shnpmcnls weighing moré than 5,000 pounds. The lower
of the two net weights must be used in determining the charges. If you roquest a reweigh and the
difference between the weights is not as described above, you may be required to pay for the

reweighing.
PROTECTING YOUR GOODS

Already includod in the carrier’s rates is protection against possible loss or damags at 60
<eats per pound per article. You may choose t6 purchase additional protection and set the value on
your belongings for an amount that makes you comforiable. Be sure to check any insurance '
policics you have before paying for additional protecuon If you are unsure, call your insurance
agent.
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ITEM 470 (COnlinuOd)O
IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS (within California)

' The carrier may chargg you for.the level of protection and the value you place on your
goods. Actual ¢ash value protection covers the depreciated value of your goods and is determined
by such things as the cost of the item new, its age, its condition when received by the mover, and
the value you declare. Full value protection usually costs more since it will ¢over the replatement
cost of any lost or damaged item. The ¢arrier may opt to replace, reimburse or repair the damaged
item, according to the protéction level you choose. Remember to declare items of extraordinary
value. If you fail to do this the carrier may not be liable for the full value of those items regatdless
of the level of protection you choose. In addition, your goods are protected while they are stored-
in-transit at your request, and your carri¢r may chasge an additional valuation rate for that service.
However, if the storage-in-transit is undertaken for the carrier’s convenience, you will not be
charged for this additional piotection.

The agreement includes a section entitked “Consumer Protections and/or Waivers™ on
which you must décace the value of your shipment and chodse a level of protection. If you fail to
do so, your goods will be automatically protected for actual cash value up to $20,000. You may
be charged for this protection, at the rate for each $100 (or fraction thereof) of declared value, as
stated on the Agreement. If no valuation charge is stated, the rate is $0 (zero) per $100 of declared
value. Your protection level choices are explamcd below.

a. Basic Coverage at 60 ¢ents per pOund per aicle insures fecovery at 60 cents
multiplied by the weight of the item or the carton it’s packed in. Thus, if an item weighing 20
pounds is 16st of damaged, you can recover $12.00 for that item (60 cents X 20 pounds). This is
very mtinimal protection and your goods are probably worth considerably more. This protection is
included in the mover's rate. _

b. Actusl Cash Yalue protection ensures recovery at the actual cash value (i.¢., fair
market valuc) of your lost or damaged iteni(s), up to the total vatue you declare. The carrier may
charge for actual cash value protection, and will state the rate on the Agrecment.

¢. Full Value protection insures tecovery at the full value (i.c., replacement value) of your
lost or damagad item(s) , up to the total value you doclare. The carrier may offer deductibles in
combination with full value profection. You are responsible for deductibles unless an item is Tost
. by the mover; refer to section on Limitations on the Carrier’s Liability. Thé carrice may charge for
full valug protection, and will state the rate on the Agreement.

LIABILITY FOR VALUABLES

Items of extraordinary vatue, such as antiques, art objocts, gold or silver articles, etc.,
should be separately describod on the inventory and a value declared for ¢ach. Be sure to list the
items by description and value on the shipping document. [It's best not to ship money, jewelry,
important papers of other valuable personal articles. Keep such items out of the reach of others
ard take them with you.
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ITEM 470 (Continued)o
IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS (within California)
LIM ITATIONS ON THE CARRIER’S LIABILITY
Thc carricr is not liable in a claim for loss or damagg to articles in the follomng situations:

a. change in ¢ond:ti6n or flavor of perishables;

b. loss or damage caused by the shipper, including improper packing;

¢. défect of inherént vice of the article, such as suséeptibility to atmospheric changes;
d. insécts, moths, vermin, otdinary wear and tear, or gradual detecioration; ‘

e. mochanical or electrical derangement of musical instrunients, electroni¢ components ot
appliances, if thére is no sign of exterior damage;

f. loss or damage caused as a result of any stnke lodrom fabor disturbance, no! ¢ivil
commotion, of any act of any person or persbns taking pari in any such occurtence or disorder;

2. hostile or warlike action in time of peacé or war;

h. breakage caused by normal handling of china, glassware, bric-a-brac, or other similar items,
unless packed by the carmner;

liability of ¢arrier for loss or damage shall be subject to your compliance with the rules for
filing claims.

For More information regarding limitations on the carrier’s Hability, please se¢ General
Order 136-C, which you may get from the PUC.

IF YOU HAVE 1.OSS OR DAMAGE

Ifyour goods are lost or damaged, be sure you describe such loss and damage by making
notations on the carrict’s shipping order or freight bill. If the driver refuses, you should report this
fact and the condition of the articles in writing to the home office of the carrier. Neither of these
actions constitute filing a claim, but are made to support a claim to be filed later, as deseribed
below.

If you intend to file a claim for loss or damage to your goods, be aware that one of the
required documents in suppont of your claim is a copy of the paid freight bill. This means that
before you may file a claim with the carricr for loss of or damage to your goods, you must pay the
carrier for all charges du¢ for transportation services. This is bocause the handling and setilement
of a loss or damage claim is a matter scparate from the performance of and payment
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IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS (within California)

for the transportation scrvice ilsé!f‘ . 1fyou do not pay the transportation charges, the carrier may
not honor your claim.

HOW TO FILE A CLAIM
To file a claim you must:
_ write the home office of the carrier and déscribe the loss or damage;
. list separately the loSt or damaged items;
. note the exact amount you are claiﬁiing for each lost or damaged item;
. gi\'e the date of your move, thg'oﬁgin and destination and the carrier’s ordei number.
If the damage is to pacl\;éd items, you should retain the box, its ¢ontents andlhe packfﬁg

materials. This is espocially important if you did the packing since you will have to show that bad
“packing was not the cause of the damage. _

Providing ¢opiés of documents such as store receipts for the lost or damaged items and
professional estimates for repair will spoed the processing of your claim.

 You should also retain copics of all correspondence with the moving company. In
addition, all correspondence addressed to the moving company should be sent by Registered Mail,
refum receipt requested, to evidence receipt of your claim by the carrier.

Your claim must be filed, in writing, within nine (9) months after delivery of the goods or
within nin¢ (9) months after a reasonable time for delivery has elapsed. Spexcific rules are sct forth
in Maximum Ratc Tanff 4. The carricr is roquired (o acknowledge claims in writing within 30
days and must pay, decline to pay or make a firm compromise scttlement within 60 days of reoeipt
of your claim. 1f some reason beyond the carrier’s conltrol delays action for a longer time, the
carriet is required to notify you in writing within 60 days of ceccipt of your ¢laim as to its status
and the reason for delay (with a ¢opy to the PUC) and again every 30 days thercafter until final
action is taken. Ifthe carrice fails to respond to your claim within the time limits and in the manner
described in this paragraph, you should contact the PUC immediately at 1-800-FON-4PUC (1-
800-366-1782. (Sce Maximum Rate Tanff 4, Item 92 for more information on filing claims.)
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IMPORTANT INFORMATION FOR PERSONS MOVING
- HOUSEHOLD GOODS (within California)

The PUC has no authority to compel carricrs o settle claimis for loss or damage and will

" not undertake to determine whether the basis for, or the amount of, such claims is proper, nor will
it attempt (o determine the carrier’s tiability for such loss or damage. If both you and the carrier
consent, the claim may be submitted to an impartial arbitrator for resolution. You may also
conmmence a suit in small claims ¢ourt or other ¢court of baw . If arbitration or ¢ivil action result in a
decision in your favor and the carrier fails to comply, contact the PUC.

IF YOUR NEW HOME IS NOT READY

If you ¢annot move into your new home or apartment immediately, ycu may wish to have
your goods moved from your present cesidence and held in storage for later delivery. For a storage
period of 90 days or less, you ¢an roquest Storage-in-Transit. Scparate charges will be assessed
for the transportation from your old place of residence into storage, for the Storagé-in-Transit, and
for transponanon to your new residence. SIOrage and handlirig charges will be assessed for this
senviee and it will be covered by the terms and ¢6nditions of)our Agreement mth the moving

company'.

If you do na féquest Storage- m-Transn or 1f)0ur storagc penod exceods 90 da) s, )Our

goods will be subject to rates, terms, and conditions set by the local warehouse and the serviee will
be under a separate contract with the warehouseman and not regu!ated by the PUC.

PAYING FOR YOUR Md\’E

Most carriers insist that you pay in ¢ash, by moncy Order or cq.mﬁéd check; howc\er, you
may arrange in advance for the carrier {o extend you credit. If the carrier will adeept payment by
credit card or personal check, be sure this arrangement is noted on the agreement.

Carriers must relinquish your goods upon payment of total charges du¢; however, should these
total charges be higher than the Not To Exceed Price or the amount of your writien estimate plus
the Change Order for Senviees (if any) and the driver requires paymient of that amount, you should
contact the mover about what may be an overcharge. 1f the matter cannot be resolved to your
satisfaction, call the PUC for assistance at 1-800-FON-PUC (1-800-366-4782)
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IMPORTANT INFORMATION FOR PERSONS MOVING
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PUBLIC UTILITIES COMMISSION DISTRICT OFFICES

City Address © Local Telephone No,

Los Angeles 107 South Broadway L (213)897:2973
- : Rm. 5109 ~ |
Los Angeles, CA 90012

Sacramento 1227 Q" Steect - (916) 657-4624
4thFloor - -~ o .
Sacramento, CA 95814
San Diego © State Building , (619) 52540117
1350 Front Stréct L o -
San Diego, CA

San Francisco $0$ Van Ness Avenue S : (4I5) 703;140'2 :

2nd Floor o
San Francisco, CA 94102
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IMPORTANT INFORMATION FOR PERSONS MOVING
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IMPORTANT INFORMATION FOR SHIPPERS REGARDING
. HAZARDOUS MATERIALS

HAZARI)OUS MATERIALS, AS DEFINED BY THE U.S. SECRETARY OF
- TRANSPORTATIOV ARE NOT ACCEPTED FOR SHIPPING

SO\iE OF THE MATERIALS MOST CO\{MO\l TO HOUSEHOLD USE ARE lNDICATED
.- BELOW:

‘A COMBUSTIBLE LIQUIDS: ALQﬁHOL (Rugm‘r\fo) :
| S LUBRICANTS (MOTOR OILS)
ANTL-FREEZE COMPOUNDS

- B. CORROSIVES ' ‘ACIDS :
' DRAIN CLEANER .
PHOTOGRAPHIC ACIDS USED IN DEVELOPH\G
. FILM :

BLEACH .

BATTERIES (WET OR DRY) -

~ WATER PURIFYING AGENTS USED IN
SWIMMING POOLS

C. EXPLOSIVES FIREWORKS »
SMALL ARMS AMMUNITION
FLASH BULBS

D. FLAMMABLES LIGHTER FLUID

MATCHES

WOOD OIL STAINS

PETROL-CHEMICAL BASED GARDEN SPRAYS

PAINT OR VARNISH

PAINT OR VARNISH REMOVERS

BUTANE / PROPANE / GASOLINE / (GARDEN
EQUIPMENT)

SIGNAL FLARES

CHARCOAL BRIQUETTES

E. COMPRESSED GASSES AEROSOL CANS
FIRE EXTINGUISHERS
SCUBA DIVING TANKS

PLEASE CONTACT YOUR MOVER IF YOU HAVE ANY QUESTIONS ABOUT THE
ABOVE ITEMS
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EXCERPTS FROM D.96-12-060

Decision (D.) 97-10-034 granted partial rehearing of D.96-12-060. In
particular, rehearing was granted of Findings of Fact 5, 6, and 7,
Conclusions of Law 6, 7, and 8, Ordering Paragraph 4, and
discussion related thereto, in D.96-12-060. The findings of fact,
conclusions of law, and the ordering paragraph are:

Findings of Fact

5. We can not foresee any circumstance when the sale of
household goods which are the subject of a complaint pending before
us would not compromise the right of complainant to due process
md our ability to grant relief to complainant.

6. The Instruction to Answer Complaint served on household
goods carriers should include the statement:

By order of this Commission, a household goods carrier is
prohibited from selling the property of a shipper who has
filed a formal complaint against said household goods
carrier during the pendency of the complaint.

7. No deposit or bond should be required of a shipper during the
pendency of a complaint to forestall the sale of the
shipper's/complainant’s property.

Conclusions of Law

6. We have an obligation to preserve due process and forestall
action by a defendant which materially impacts a pending matter
wherein violations have been asserted.
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7. Though we could not have acted to release the lien and cancel
the public sale, we could have directed the carrier to postpone the
sale and/or sought an injunction pursuant to PU Code Section 2102
to stop the sale while the case was pendlng

8. A household goods carrier should be prohibited from selling
the property of a shipper who has filed a formal complaint against -
the household goods carrier durmg the pendency of the complaint.

N Ordering' f’aragra’ph

- 4 A household goods carrier is prolub1ted from sellmg the
property of a shipper who has filed a formal complaint against said -
household goods carrier during the pendency of the complaint.

(END OF ATTACHMENT F)
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VARIATIONS ON ORDERING PARAGRAPH 4 OF D.96-12-060

Variation 1:

Before a household goods carrier may sell the property of a shipper
~ who has filed a formal complaint with the Commission agamst that

. carrier, the carrier is required during the time the complaint is
_pending before the Commission to (1) remove from the shipment the

specific items that are the subject of the dispute before undertaking a

* lien sale, (2) file a motion with the Commission, if the carrier seeksto

‘include those specific items in a lien sale, showing good cause why 1t' '
“is necessary to include those specific items in a lien sale, and (3) not.
‘include those specific items in a hen sale unless the motionis
granted. '

Variation 2:

The carrier may not execute a lien sale any sooner “than 45 days after
the carrier has made a final offer in writing to pay, or decline to pay,
or a firm compromise written settlentent offer, in response to a
written loss and damage claim from a shipper.

(END OF ATTACHMENT G)
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Act
Agreement
ALJ
Booklei ‘
C' ‘
CMSA

Chénge Order

'D.

DRA
DT-8
Estimate
MAX 4
ORA

p.

PHC

PU Code

Settlement

“settling parties” -

Tri-Valley

ATTACHMENT H

List of Acronyms and Abbreviations

Household Goods Carriers Act
Agreement for Moving Services
Administrative Law Judge

Bobklet o

- Case

California Moving and Storage Association
Change Order for Services

Decision -

Division of Ratepayer Advocates

Distarice Table 8

Estimated Cost of Sér\rices

Maximum Rate Tariff 4

Office of Ratepayer Advocates

page

prehearing conference

Publie Utilities Code

Settlentent and Stipulation

CMSA, Tri-Valley, and ORA collectively
Tri-Valley Transportation & Storage Company

" (END OF ATTACHMENT H)




