
A.98-03-028 Telecom Dh'ision 

Dedsion 98-01 -078 

BEFORE THE PUBLIC UTILITIES COMMISSION OF PfHE STAlE OF CALIFORNIA 

In the MaUer of the Application of Star Direct 
Teleconl, Inc., a California Corporation, for a 
Certificate of Public Convenience and Necessity to 
Provide InterLATA and IntraLATA 
Tel('(:omnllinicalions Service in California as a 
Switchless RescUer. 

() P -. N I . () N 

Application 98-03-028 
(Filed March 23, 1998) 

Stat Direct Telccol'n, Inc., a California corporation, filed an application on March 

23,1998, (or a certificate of pubJk corivenience artdnccessityto provide inter· and 

intra· local access and transport area serviCes in California as anon-dominant 
, ' 

interexchange carrier. This appliCation was filed pursuant to the registration process 

adopted in Decision (D.) 97·06·107 artd related dedsions. 

The applicant was qualified to U~ the registr~'tion process, complied with the 

filing requirements (or a registration application, and there were no protests to the 

application. The applicant was qualified to and requested an excmption from tariffing 

requirements. Applk.mt also agreed to abide by the CoflSun\er protection rules adopted 

ir\ D. 96-09-098, as modified froill time to time. Therefore, pursuant to the authority 

granted to the Executive Director by Dcdsion 97-08-050, the applicant should be 

granted a certifkMe of publiC convenience and necessity to provIde this service. 

Findings of Fact 

1. The application was filed on March 23, 1998, and appeared in the Con,mission's 

Dally Calendar on March 25, 1998. 

2. There were no timely protests to the application. 

3. The appUC~lnt was qualified to and tcqucstcd an exemption Irom tariffing 

requirements. Applicant also agreed to abide by the consumer protectiol\ rules adopted 

in D. 96-09-098, as modified from time to time. 
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Conclusions of law 
1. Applicant should be granted the requested certificate of public convenience and 

. necessity subject to the conditions in the attached appendix. 

2. Applicant should be granted an exemption from the requirement to file t.)fiffs. 

ORDER 

IT IS ORDERED that: 

1. A certificate of public convenience altd necessity is granted to Star Direct 

Te1ecoml Inc. to operate as a switchtcss rescUer o! inter-Loea' Access and Transport 

Area (LATA) and, to the extent authorized by Decision 91-09-065, intra-LAtA 

tc!ccommunic.ltions services o((eted by communic<'ttion con\il'\on carriers in California 

subject to the conditions set forth in the attached appendk~s. Applicant is assigned 

corporate identification number U-5982-C \vhkh shall be included in the caption of all 

filings made with this Conmlission. 

2. Applicant is eXf.?nipt {ton\ the rcquiren\ent to file tariffs subject to the conditions 

set forth in the attached appendices. 

3. Application No. 98-03-028 is closed. 

This order is effective today. 

Dated April 27, 1998, at &'in Francisco, California. 

~~!fjt4{. 
Executive Director 
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NON-DOMINANT INTEREXCHANGECARRIER REGISTRATION 

1. IE you requested confidential tre,'\tment of the finailciat portions of your 

application, it was granted and those materials will remain under seal for one year from 

the date of the liedsion.1f you wish to continue the seal on those materials beyond the 

one year period, you must make a formal request no later than thirty days prior to the 

expiration of the year explaining the reasons why you believe such extension is 

ncceSS<try. 

2. You are subject to the following fees which must be regularly ren\itled: 

a. The current 2.4 % surcharge applicable to aU intrastate ,services except 
for those excluded by DL'Cis~on (D.) 94-09-065, as modified by 
0.95·02-050, to lund the Universal U(eline Telephone Scrvice (Public 
Utilities (PU) Code § 879; Resolution T·16098, December 16, 1997); 

b. The turrent 0.25% surcharge applicable to aU intrastate services excepl 
for those excluded by D.9-l-09-065, as n\(}(.lified by 0.95-02-050, to fund 
the CalifOrf'lia Relay Service and Communications Devices Fund (PU 
Code § 2881; Resolution T·16090, December 16, 1997); 

c. The user (ee provided in PU C()(.{e §§ 431-435, which is 0.11 % o( gross 
intrastate revenue lor the 1997·1998 fiscal year (Resolution M-4786); 

li. The current surcharge appJicable to a11 intrastMe services except (or 
those excluded by D.9-1·09-065, as modified b}' D.95·02·050, to lund the 
California High Cost Fund-A (PU Code § 739.30; D.96-10-066, pp. 3-4, 
App. B, Rule 1.C; set by Resolution T·15987 at 0.0% for 1997, effectlve 
Fehruary 1, 1997); 

e. The current 1.87% surcharge applicable to all intrastlHe services exc~pt 
for those excluded by 0.94-09-065, as modified by 0.95·02·050, to fund 
the California lligh Cost FUl\d·B (0.96-10-066, p. 191, App. B, 
Rule 6.F.); and 

f. The current 0,41 % surcharge appJic<'\bJe to all intrastate services except 
for those excluded by D.94-09-065, as modified by 0.95·02-050, to fund 
the CaJifornia Telcconnecl Fund (0.96-10·066, p. 88, App. B, Rule 8.G.). 

These fees may change periodically. You will be notified of such changes. 

3. You arc exempt from Rule t8(b) of the Commission's Rules of Practice and 

Procedure. 
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4. You arc exempt from PU Code §§ 816-830. 

5. You arc exenlpt from PU Code § 851 when the tr<lnsfer or encumbrance seT\'es to 

secure debt. 

6. You shaH file a written acceptance of the certificate granted in this proceeding. 

7. Prior to initiating servicel you shall provide the Commission's Consumer 

Scrvices Division with the your designated contact person(s) (or purposes of resolving 

consumer conlpJaints artd the corresponding telephone number. lhis information shall .. 
, . 

be updated. if the name or telephone nuniocr changes or at least annually. 

8. You shall notifythis Comrnissioll. in writing o( the date interLATA service is first 

rendered to the public within fiVe days after service begins and again within five days 

of when intraLATA service begins. 

9. You shall keep your books And r('('orlls in accordance with the Uniform System . 

of Accoun~s specified in Tille 47, Code of Federal ReguJationsl Part 32. 

10. In the event your books and records are requited (or inspection by the 

Con)mission or its stall, rou shall either produce such tC(ords at the Commission's 

offices or reimburse theConmiission [or the reasonable (osts inclln'ed in having 

COnlmission stMf travel to your office. 

11. You shall file an annual report, in compliance with GO 101·A, on a calendar·ycar 

b.1Sis using the infoHl\ation request (orm developed by the COll\missionStaf( and 

contained in AppendiX B. 

12. You shall ensure that your employees comply with the prOVisions of Public 

Utilities (PU) Code § 2889.5 regarding solicitation of custor'ncrs. 

13. The certificate granted and the authority to rendet service under the r.ltes, 

charges, and rules authorized will expire if not exercised within 12 months after the 

e((cclive date of this order. 
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14. \Vithin 60 days of the dfc<:tive date of this order, you shall comply with PU Code 

§ 7OB, Employee Identification Cards, and riotifythe Dire<:l6r of the 

Tclceomn\unications Division In writing of its COJnplitulce .. 

15. Il you are 90 days or n\6r~ late in filing an annual rcport or itl renlilting the lccs 

listed above, Telccon\il\Ul\kations Division shall prepare fot COlilinission consideration 

a r('sotuti<m that revokes yriurCPCNj untesS you have tcceive'd the wrltt~n pecmission 

of Telceommunki1tiorisDivishJn to file o{1'~tl)it: iate. 
- . 

16. You have requested an cxcn-iption (ioin the requirement to file tariUs and have 
. . . . . . 

- represented to the Comnlissiol\'that you are qualified (otsuch'an exeitlptiol\ and , 

further that you'will abide by the'Coininission's consui1\cr protection rules ~doptcd In 

0.96-08-098 as modified from tin~e to tii1le~ 

17. You must abid~ hythe Cop\fl\ission#s (oi1SU-~ler protection roles adopted in 

0.96-09~OO8 as Jnodified from 'tim~ to time. A cop)' of the currently e((e<:tiv€! Tutes is 
Appendix C to· this dt~dsi()n.· 

(END OF APPENDIX A) 
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TO: ALL INTEREXCHANGE TELEPHONE UTILITIES 

Article 5 of the Public Utilities Code grants authority to the California Public Utilities 
Conmlisslon to require an public utilities doing business in California to file repods as 
specified by the Comn\ission on the utilities' Ca1i(orni" operations. 

A specific annual repolt form has not yet been prescribed for the California 
intctexchangc telephone utilities. However, you arc hereby directed to submit an 
original and two copies of the inforn'lation requested in Attadullent A no later than 
March 31~l of the year following the calendar year (or which the "nnua1 report is 
submitted. 

Address your report to: 

California Public Utilities COillmission 
Auditing and Compliance Branchl Room 3251 
505 Van NeSs Avenue 
san Frandsco~ CA 9-1102·3298 

Failure to file this h\fotn\ation on tin1e m"y result in a penalty as provided for in §§ 2107 
and 2108 of the Public Utilities Code. 

If you have an}' question concerning this n\aUer, please call (415) 703-1961. 
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Infonl)ation Requested of California Interexchange Telephone Utilities. 

To be filed with the California Public Utilities Commission, 505 Van Ness Avenu<.'} 
Room 3251, San Francisco, CA 91102-3298, no later than Match 31st of the year 
following the calendar year (or which the annual report is submitted. 

1. Exact legal name and U # of reporting utilit)·. 

2. Address. 

3. Name, title, address, and telephone number of the perSon to be contacted 
concerning the reported inforrnation. 

4. Nan'll' and title of the oUiter having custody of the general books of account 
and the addreSs of the offiCe where such books arc kept. 

5. Type of organization (c.g.,corporation, partnership. sole proprietorship} etc.). 

If incorporated, specify: 

a. D.l1e of filing artkles of incorporation with theSecretar)' of State. 

b. State in which incorporated. 

6. Comn\ission decision number granting operating authority and the date of 
that decision. 

7. Date operations were begun. 

8. Description of other business activities in which the utility is engaged. 

9. A list of all n(filiated companies and their rcJationship to the utility. State if 
affiliate is a: 

a. Regulated public utility. 

b. Publicly held corpor~'tion. 

10. Balnnce sheet as olDcccmbcr 31st of the year (or which inforn ... ation is 
submitted. 

Income statel11ent lor CaJi/ornia opera.tions (or the calendar year (or which information 
is submitted. 

(END OF APPENDIX B) 
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CONSUMER PROtECTION REGULATIONS APPLICABLE 
TO REGISTERED IECs AND lEes NOT REQUIRED TO FILE TARIFFS 

RULE 1- PURPOSE, APPLICABILITY AND DEFINITIONS 

AThe purpose of theseConsumet ProtectiOn Regulations is to establish (utes for 
consumer. protection of -cuuent ,Of., potential customers. who take service. frOm 
inte-rexchangficarriers (lEes) that are registered toopet~te within the State of California 
by the ComMis~ronand/or ate not (equired to file tariffs (each, an Exempt IEC). In 
addition, any..te,~phone oorp6rat!on that does nolhold a~rtifi¢ate of public conventence, (, 
and necessity and is n6t regf$teted $hall be deemed to be an Exempt lEO for purpose of 
these Consurrt~r Protection Regulations. . .. . '. . . 

, B.These C6nsu~ei pt6tection' ReQulations apply 'te)" Exe,mpt lEes anCl"where 
rioted,CO IECs hoJdingcerlificate$ of Pl!b.Ho convenience and necessitywh~th~r or not 
such. IECs' ate' also' exempt from. filinglarifis. Unless .otheM'ise directed by' the, 
COmm!sslon.eithet ~n. Mown n'lotion,6,r aftefn6ti~ ar'lcl anopportl,lnity to ~e heardot:\ . 
the recor9 tnto th~ facts ~"'Id cttcur:nstan,~s inv9Jved In any cOMplaint proceedu'lg, ExeMpt 
IECs shall observe th~-provistons set forth' in lhase (egulati6tis. . . . . . .. 

C.The following dMinitior'ls;hali fiPPty to these (egulati6ils: 

(1)' . Applicaril otcust6mer means anyhidividualor entity that has 
applied to an Exempt IEC fot service or is presently entitled to 
reteiV~ servictJ,·ff.'SpectiVety, on a pre-,subscribed basis. Where , 

. appropriate toptotect the public under these Consumer Protection 
Regu'ati6ns~ custometsi1alJ also hitlude' a conSumef who receives 
sefVi~ from 'an lEe eveil though the consumer never authorized 
the lEO to provide service. 

(2) 

(3) 

(4) 

Commission means the Publio Utilities Commission of the State of 
California. 

Completed call or tefephonlo cornmunitation means a call or other 
telephonlo eomrnuntcation, originated by a pe-rson or 
mechanfcaVelectricai device from one r\umber toanolher numb~r 
that Is answefed bya person orsuch device. For such purpose. the 
numbers m~y be assfgned to locatiOns within any portion of the 
State of California and the COl1'lmuntcation O'Iay consl$\ of voice, 
data, a COmbination of each of volooand data, or othe-r 
transmission by wire <>r radio and may be of any duration. 

Date of presentation means the latest postmark dale on the billing 
envelope. 

Agent means a business representatiYewhos6 function Is t6 bring about, 
mOdify. affect, accept performance of. or tetrl1inale contractual 
obligations between an Exempt lEe and applicants Of customers. 

(6) Minor rate increase means anfncrease which (i) represents ress. 
than a 1% incre,ase of the ExempllEC's 10lal CalifornIa intrastato 
revenue compared to the rates and transactions in effect over the 
most recently completed fiscal year of the Exempt lEe and (ii) is 
less than 5% of the rate for the affected service. Increases shall be 
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Telecom Division 
cumulative, such that if the sum of the proposed rate increase and 
rate increases that took eHect during the preceding 12·month 
period for any service would not be a minor rate increase. then any 
rate increase that would otherwise be a minor rate increase shall 
be deemed a major rate increase. 

Major rate increase means any rate increase that is not a minor 
rate increase as defined in Rute 0(0)(0). 

RULE 2 - EXEMPT IEC INFORMAtiON 

Exempt IECs Shall inform each applicant ot customer of his or her right to receive 
and shall provide, upon (aquest, each applicant f6r service orcust6mer the following: . 

D.The California Public Utilities COmmission identificationnunibar of its regislra"tion 
to operate as a telecorrununicatiohscorpOtationWithin California. " . 

" f;:.Th~ addr~$s ~~~t~lephon.~ Ii.um~et (il)d~~ing any. toU·f(~e teleph6ne'number) of 
the California PubliC Utilities CommiSSIon to verify Its authOrity to operate. 

F.A copy of the,se COnsumer Protection RegulAtions. " 
G.A ioll·(ree number to ¢all for service or billing inquiries, ~I()lig with an a:ddtess 

where the customer may write the Exempt IEC. . " ." .. 
H.A full disclosuteof thanama of the Exempt lEG and all fictitious l.e' l tldba" 

" names. " . 

tRate informatiOn as required by Rule 0(0). 

RULE 3 - INITIAtiON OF SERVICE 

" Service may be Initiated based on a written or oral agreement between the Exempt 
lEG and the customer. In either case, prior to the agreement, the customer shall be 
informed of all rates and thtnges for the services the customer desires and any other 
rates or charges which will appear on the customer's first bill. " " 

If the agreement is oral, within 10 days of initiating the service order, the Exempt 
lEG will provide a confirmation letter settiilg forth a brief descriptiOn of the services 
Ordered and itemizing (in terms of the minimum and maximum per minute chatges for 
calls within the State of California) all charges which will appear 6n the customer's bill. 
The letter must be in the same language In which the agreement was concluded. 

Potential customers who are denied servIce for failure to establish credit or pay 
depOsit ~~ described in Rule 0 n)ust be given the reason for the denial in writing within 10 
days of service dental. 

All Orders for service must comply with the applicable re9uirements of state and 
federal law including. without limit~tion, PubliC Utilities Code Section 2889.5 and 47 CFR 
64.1100and 64.1160. and 16 CFR Parts 310 and 420. 

Exempt lEGs shall malnt~in a (egister of all forms of agreement In whtch such 
forms shall be Identified With a unique desJgnation. E.xempt I EGs shall record the forO'l of 
agreement that aoplies to each customer. In the event that any form of agreement 
incorporates variabfe priceten'lls, the Exempt lEe shall prepare a separately desIgnated 
memorandum of such price terms for each customer faking seivic(t under such forrtl of 
agreement and record the memorandum that applies to the customer. Upon the demand 
of the customer. tho Exempt lEe shall promptly provide the form of agreement and any 
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memorandum of price terms applicable to the customer. 

RULE 4 - SPECIAL INFORMATION REQUIRED ON FORMS 

A. Customer Bills 

'Nhether the customer is billed difecUy by the IEC. through a ~lning agerlt. 
or thrOugh a 1~lexchange company or competitive focalcarriet. the name of the 
Exempt ,lECthat provides sarViceto the cUSIOme( shall be identified oneach~iU ' 
prominently. The only other telephOne ¢(jrporation that may be fdentified on th~ JJiIt' 

" IS the local exchangeeaJriet otC6mpetitive focal catri,er that Pt6videssefvj~ to the 
custome(or th~faciJitie's basel;i,lEC that provides sef\liceto the Ex~mpt fEC, in 
Which 'case the names. logo~ypes' 0' 6the,t identifying marks must be ress 
ptcmlnenl than those 01 t~eE~etilpt IEC and it must be stated ~hat ~he Exempt lEe 

, IS t~e customer's long-distance. telephone company. Each bill must prommently , 
display a toll-free number (orselVi~ 'Otbillin9 Inquiries, along with an address· 

. where the customer may write. Eaeh bilt' fOr teleph6r'le service will· tor'lla in . 
, notations concerning the following areas: ' 

(1) When to pay you; bill; 

(2) Billing detail including the period Of service covered by the bill; 

(3) . Late payment charge and when applied; 

(4) How to pay your bill; 
. 

Questions about your bill; 

(6) In addition to the above"each bill tendered to a California billing 
addr~ss shall incrudethe following statement: 

"This bill Is now due and payable; it becomes subject to a late 
payment charge if not paid within 15 days calendar days of 
ptesentation date. Should you question this bill, please request an 
eXplanatiOn frorn [name of ExemplIEC). 
If you believe you have' be,en billed inco(rectiy you may file a 
complaint with the CalifornIa Publi6 Utilities CommissIon, Consu.met 
SelVices DivisiOn, 505 Van Ness Avenue, San FranCisco, CA 94102, 
or 107 South Broadway. Room 5109. LOs Angeles, CA 90012. TO 
avoId having service disconnected, payment of ,the disputed bill 
should be made ~onder, proJ~st" to the CPUC or payment 
arrangements should be m~de agf~eabl~ to the Exempt IEC 
pending the outcome of ,the 'C<>mri'lisstortfs. Consumet $~rvice$ 
Division review. T~e C90sumet ~ervices Divis!on' shall review the, 
baSis of the billed ~moOnt.comn'lunr¢ate the results of its review to 
the parties and inform you ,of your recourse to pursue the matter 
further with the Commissfori." ' 
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B. Deposit Receipts 

Each deposit receipt shall contain the following provisions: 

"This deposit. fess the amount, of any unpaid bills for service 
furnished by [name of Exempt IEC), shall be refunded. together with 
interest at the 3·month commefcial paper rate published by the 
Federal Reserve Board, within 30 calendar days after the 
discontinuance of service, or after 12'months of service, whichever 
comeS first. However, deposits may not receive interest if the 
customer has received a minimuM6f two notites of diSCOntinuance 
of service for nonpayment of bills in a 12-month period. 

RULE 5 - CREDIT ESTABLISHMENT 

Each applicant for serVice shall provide credit information satisfactory to the 
Exempt I EC or pay a deposit. Deposits shall not be required if the applicant: 

J.Provides credit history acceptable to the Exempt lEe. Credit information 
contained in the appli~nt's account record may include. but shall not be limited to, 
aCCOunt established date, "can-be-reached" number. name of employer. employer's 
addfess, customer's driver's license number 6r other acceptable personal Identification. 
billing name. and location ofturrentand previous service. Credit cannot be denied for 
failure to provide social security number. 

KA cosigner or guarantor may be used providing the cosigner or guarantor has 
acceptable c(edit history with the serving Exempt IEC or an acceptable Exempt lEe. 

LA Exempt lEG cannot (efuse a deposit to establish credit for service. However, it 
may request the deposit to be in cash or other acceptable form of payment (e.g' l cashier's 
cheCk. money order, bond.letterof credit). 

RULE 6 • DEPOSITS 

In tho event the customer fails to establish a satisfactory credit history, depOSits 
are a form of security that may be required from customers to ensure payment of bills. 

Deposits shall be no greater than twice the estimated average monthly bill for the 
class of service applied for. 

The average bill will reflect the aggregate services requested by the customer. 
Deposits will be refunded with interest within 30 days after discontinuance of service or 
after 12 months of service, whichever comes first. Interest will be added to the deposit 
using the 3-month comrnercial paper rato published by the Federal Reserve Board. 
except under the following conditions: no interest shall be given if the customer has 
received a minimum of two notices in a 12-month period as provided under Rule 0(0)(0). 

RULE 7 - NOTICES 

Each Exempt IEC shall provide notices to its customers. as follows: 
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A. Rate information and information regarding the terms arid conditions of. 

service shalt be provided in writing upon request by a Current Of potential 
cu~tomer. Upon written re~uest. customers shall be e~title~to r~~ive 
notice of major inc(eases In rates, which ~hatl be p(ovlded In writing and 
postmarked at least 30 days priOtto the e((ectivedate'of the change. No 
customer notice shall be required fOf minor rate increases or for tate 
decreases. Upon written i'equ·est. customers shall be entitled to be 
advised 01 optional service plans In writing as theybacome available. In 
addition, uponwritle!l request, f~st()metss~aH b~ entitled to~~ a~vjs~d of 
changes to the terms and conditions of servl~ pnorto thebegll"lnmg of 
the company's periOdic billing cycle during which such changes are 
intended to become effective. . 

B. OisC6nti~uance 01 $erVite~Notice 

(1) . Notice by Custo",~is 
Custome'rs aretespoosible (ornotifyiilgthe . ExeMpt .IEO . 01 th~ir 
desire to discontinue servite on of befote the date of disconnection. 
SuChri~tictt may- b~ ~ither()raJ6(Wr.ittt~n.1f ota1.the.l.EC m~y"(equire 
appropriate verification pfthe, f~entlty of the c,ustomer~ Acustorner. 
mayauthorite anot~~f EXf#liipt lEO of a local eXChange company or 
compe~itive lo¢al tlirrier to give suc.h ~6tiooo~. cl.,Jstom¢r's be~alf, 
and no Exempt IEC~. shc\U te-e$labhsh .$ervll~e that has been 
terminated wittlOlJt the .·expteSS¢6IiSent :61 the- .customet. which' 
consent may riot be (ounded upon any' purported tetm in a!\ 
agreem~nt fo(s:ervi,ce. that I:>i~ds the customer to take service (ron) 
the Exempt lEG lot a teuTlO(Continually. 

(2) Notice' by ExeMpll'EC 

RuJes In CommfssJonDetislor\ 91188. regarding discontinuance of 
service (erated t6 criminal prosecution. will' remain In effect for 
ExernpllECs. . , .', 
Notices to discOntinue-service' for nonpayment of bills shall be 
provided in wdting by first class mail to the customer not less than 7 
calendar days prior to termination. Each notice shall include all of the 
(ollowing Information: 
(a) The (tar'ru~ and address of the customer whose account Is 

delinquent. 
(b) 

(0) 

(d) 

(6) 

(f) 

The amount that Is delinquent. 
The date whan payment or arrangements for payment are required' 
In order to avoId termination. . 
Th'e procedute the customer may use to initiate (iCOMplalnt Of to 
teq\lest an in~e$ti9ation con'cernlng service 6r charges. . . 
Th~' pt6:cedure'the customer may use to request aMortization o( the 
unpaId charges. . 
The totl·free telephone nUMber of a representative of the Exempt 
lEe. who can provide additional information or Institute 
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arrangements for payment.1 

(g) The telephone number (including any toll-free number) of the 
Commission's Consumer Services Division where the customer 
may direct inquiries. 

C. Rutes for Exempt lEe Notices 

Notices the Exempt lEG sends to customers, or the Commission, shall be a legible 
size and printed in a minimum point size type of 10 and are deemed made on date of 
presentation (Rule 0(0)(0». The Exempt IEC shall provide a copy of the form of any 
notice required to the Consumer Services Division (CSD) of the Commission. 

RULE 8- PRORATING OF BILLS 

=-----:+Any prorated bill shall use a 30-day month to cafcuJate the pro-rata amount 
Prorating shall apply only to recurring charges. All nonrecurring and usage charges 
incurred during the billing period shall be billed in addition to prorated amounts. 

RULE 9 - DISPUTED BILLS 

In. case of a billing dispute between the customer and the Exempt IEC as to the 
correct ambunt of a bill. which cannot be adjusted with mutual satisfaction, the customer 
can make the following arrangement: 

A.First. the customer may make a request, and the Exempt IEC will comply with 
the request. for an investigation and review of the disputed amount. 

B.The undisputed portion of the bill must be paid by the Due By Date (No sooner 
t~an 15 days of the date of ptesentation}s~6wn on the bill or the serxj~ will b.e subject to 
disconnection If the Exempt lEG has notified the customer by wntten notice of such 
delinquency and irrlpending termination. 

C.lf there is still disagreement after the investigation and review by a manager of 
the Exempt IEC. the customer may appeal to CSD for its investigation and deCision. To 
avotd disconnectiOn of service. the customer must submit the claim and. if the bill has not 
been paid, deposit the amount in dispute with eso within 7 calendar days after the date 
the Exempt lEe notifies the customer that the investigation and review are completed and 
that such deposit must be made or service will be interrupted. However. the service will 
not be disconnected prior to the Due By Date shown on the bill. 

D.The Exempt lEe may not disconnect the customer's service for nonpayment as 
long as the customer complies with (B) and (C) above. 

E.The Exempt IEC shall respond to eso's requests for information within 10 
business days; prOVided. however. that the Exempt eso shalf provide eso a copy of the 
form of agreement and memorandum (if any) applicable to the customer as described in 
Rule 0 within two business days following eSD's request. 

F.The eso will review the claim of the disputed amount, communicate the results 
of its review to the customer and Exempt IEC and make disbursement of the deposited 
amount if neither the customer nor the Exempt lEe requests in writing that the dispute be 
converted into a formal complaint within 10 days. The customer's request may be in leUer 
form. but the request of the ExempllEC shall be an appropriate formal pleading. 

G.After the investigation and review ate completed by the Exempt lEG as noted In 
(A) above. if the customer elects not to deposit the amount In dispute with the CSD. such 
amount becomes due and payable at once. In order to avoid disconnection of service. 
such amount must be paid within 7 calendar days after the date the Exempt IEC notifies 
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A 98-03-028 Telecom Division 
the customer that the investigation and review aye completed and that such payment 
must bo made if service will be interrupted. However. the service will not be disconnected 
prior to the Due By Date shown on the bill. 

RULE 10 - BILLS PAST DUE 

Bills ate due and payable on the date of presentation. A late payment charge of 
not mOre than 1.5% per month may be applied if payment isnot received by the utility on 
or befote the late payment date whIch date witt be prominently displayed on the 
customer's bill. The rate payment date will be at feast 15 days after the date. of 
pre~entation on t~e billing envetope: Exempt IECs shall cre.dit p~yments as of the 
business da.y received to avoid assessing late payment charges Incorrectly. 

RULE 11.. DISCONTINuANCE AND RESTORATION OF SERVICE 

A. Service may be discontinued for nonpayment of 'bills ptovided: 

(1) 

(2) 

(3) 

B. Fraud 

The bill has not been paid by the due date shOwn on the bill. 

Notice of the proposed discontinuance is ptovided pursuant to Rule 
O{O)(O). . . . 

Service is not initiany discOntinued on any Saturday. Sunday. regal 
holiday. or any other day Exempt lEe ~ervice representatives are 
not available to serve customers. 

The Exempt lEO shall have the right to refuse or discontinue service without 
advance notice if the acts of the customer are such as to indicate intention to defraud the 
Exempt IEC. This includes fraudulently placing and receiving calls and/or providing farse 
credit information. 

RULE 12... CHANGE OF SERVICE PROVIDER 

A. SOlicitation of customer authorization for service termination and transfer. 

Solicitations by Exempt IECs, or their agents, of customer authorization for 
termInation of service with an eXisting carrier and the subsequent transfer to a new carrier 
must incrude current rate information on the new carrier and inforn)alioo regarding the 
tern\s and cOJ)ditiorlsof service with the new carrier. 
. .SolicitatioJ)S by Exempt IECs. or thefr agents. must conform with California Public 
Utilities Code Section 2889.5 and other applicable state and (ederal law. All solicitations 
sent by Exempt IECs or their agents to customers must be legible and printed In a 
minimum POint size type of at (east 10 points. A penalty or fine of up to $500 may apply 
for each Violation of this Rute. 
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Unauthorized service termination and transfer ("Slamming") 

An Exempt lEG will be held liable for any violation of PU Code Section 2889.5, 
induding, without limitation, the unauthorized termination of service with an existing 
carrier and the subsequent unauthorized transfer to their own service. Exempt lEGs are 
responsible for the actions of their agents that solicit unauthorized service termination and 
transfers. A carrier who engages in such unauthorized activity shall restore the customer's 
service to the original carrier without charge to the customer. All billings during. the 
unauthorized service period shall be refunded to the applicant or customer. A penalty or 
fine may apply to each violation of this Rule, pursuant to PU Code Section 2107. As 
prescribed under PU Code Section 2108, each day of a continuing violation shall 
constitute a separate and distinct offense. The Exempt lEe responsible for the 
unauthorized transfer will reimburse the original carrier for reestablishing service at the 
tariff rate of the original carrier. or. if such catrier does not have a tariff. at the highest rate 
such carrier then offets to new customers. 

RULE 13 - FAilURE TO ESTABLISH CREDIT OR 'PAY DEPOSIT 

The Exempt lEG may (efuse service if credit is not established satisfactory to the 
Exempt lEG and may deny or disconnect service if ;l deposit is not paid as requited rn 
Rule o. 
RULE 14 - LIMITATION OF LIABILITY OF EXEMPT lEG 

The Exempt lEe shall not be liable for consequential damages or (or any failure of 
performance due to causes beyond its conUol, incruding. without limitation to, acts of God, 
fires, floods or other catastrophes. national emergencies. insurrections. riots or wars. 
strikes, lockouts, work stoppage or other labor difficulties, and any order, (egulation or 
other action of any governing authority or agency thereof. 

RULE 15 - PRIVACY OF CUSTOMERS 

Exempt lEes are restricted from (eleasing nonpublic customer information in 
accordanCe with PU Code Sections 2891.2891.1. and 2893. For each new customer, 
and on an annual basis for continuing customers, Exempt lEGs shall provide in writing a 
description of how the carrier handles the customer's private information and a disclosure 
of any ways that such information mIght be used or transferred that would not be obvious 
to the customer. Exempt lEGs are subject to the credit information and calling record 
privacy rules set forth In Appendix B of Decision Nos. 92860 and 93361. except as 
modified by Decision Nos. 83-06-066,83-06-073, and 83-09-061. 

RULE 16 - VENUE 

To protect customers against the practice of ExempllEC·s obtainIng out-of-slate 
small claims court default judgments arising from alleged payment defaults, a Exempt I EC 
shall bring an action for collection of any charge only in the county in which the customer 
resides or. in tht:: case of a business customer. has its principal place ?f business within 
the State of California. Every registrant shall consent to venue for actions brought by a 
customer in the coun1y in which the customer resides or has its principal plate of 
bUSiness within the State of California. 
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RULE 17 - EMPLOYEE IDENTIFICATION 

Each Exempt lEG shall cause any employee to be issued an identification card if 
the employee requests entry in the COurse of employment into any building or structure on 
the premises of the customer, and shall require the employee to present such card as 
required by PU Code Section 70S. Each Exempt lEG shall cause each employee to 
identify himself or herself at the (equest of any applicant Or customer in a telephone 
conversation with his Or her first and last name Or a unique employee number. 

RULE 18 • FEES AND SURCHARGES 

Each Exempt lEG is subject to: 

H.The current.3.2% surcharge applicable to. all intrastate services except for those 
eXcluded by 0.94-09-065, as mOdified by 0.95-02-050, to fund the Universal Lifeline 
TelephoneSefvice (PU COde A 879; Res61ution T-15799, November21. 1995); 

I.The curren~ 0.36% surcharge applicable to all intrastate services except for those 
excruded by D.94-09~065, as mOdified by D.95-02-050. to fund the California Relay 
Service and _ Communications Devices Fund (PU COde A 2881; ResOlution T·15801, 
OctOber 5, 1995); 

J.The user fee pro.vided in PU CodeM 431-435. whIch is 0.11% o.f gross 
intrastate revenue (or the 1996-1997 fiscal year (Resolution 4782); and 

KThe current 0.27% 'surcharge applicable to aU intrastate services except for 
those excluded by 0.94-09-065, as modified by 0.95-02-050, to fund the California High 
Cost Fund (PU Code A 739.30; Resoluti6n T·15826. D~cel1lber 20. 1995). 

The Executive Director of the Commisston is authorized to amend this Rule (rom 
time to time to conform to subsequent resolutions o.f the Commission. 
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