
I Mniled 
ALj/JPO/tcg NAY 7 1998 
Dcdsion 98-05-005 l\'fay 7, 1998 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the ~1attcr of the Application of 
TmnsAn\erkan Telephonc, Inc. for il 
Certificate of Public Convcnicnce and 
Necessity to Offer Resold Loca) Exchange and 
Interexchange Tetecon\n\unications Services in 
the State of California. 

OPINION 

I. Summary 

_OOij~~lL 
Application 98-02-Oi6 

(Fi'cd February 10, 1998) 

Tr~nsAnlcrican Telephone, Int. (applicant) seeks a certificate of public 

conyeni~nce and necessity (CPCN) under PubHc Utilities'(pU) Code § 1001 (or 

authorit}' 10 provide non(acilHies-t)ascd resold local exchange and interexchange 

tclc<:on'U\)Ulllc.)tions services. By this decision, we grant the authority requested 

subject to the terms and conditions set forth below. 

II. Background 

By Decision (D.) 84-01-037 (i4 CrUC2d 317 (1984» and later decisions, we 

authorized inleeLATA entTy generally" However, we limited the authority 

conferred to interLATA see\'icej and we subjected the applicants to the coridition 

that they not hold themselves out to the public as providing intraLATA service. 

I California is divided into ten Local Access and Transport Areas (LATAs) of various 
sizes, each containing nUllletous local tetephClIle exchanges. "IntcrLATAIi describes 
services, re\tenues, and (unctions that relate to telecommunications originating in one 
LATA and tem\inating in ~nothet. "lntraLATAIi describes Services, "evenues, and 
functions that relate to telecomIl)Wlications originating and terminating within a single 
LATA. . 
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Subsequently, b)' D.94-09-065, we authorized cornpctith'c intr,'lLATA 

intNcxchange services effecti\'e January 1, 1995, lor carriers meeting specified 

criteria. 

In 0.95-07-054 ~nd p.95-12-056, we authorized the filing of applications for 

authority to offer cOHlpetitivc local exchange service within the tei~itorics of 

Pacific Ben (Ptld(ic) and GTE California Incorporated (GTEC). AppHc~lnts who 

arc gmntcd authority to provide (ompetith'clocal exchange serVice must comply 

with various rules, including: (1) thetonsumerprotection rules ~t forth in 

Appendix B of 0.95-07-054; (2) the rules lot local exchange tompetltton set forth 

in Appendix C of 0.95-12-056; and (3) the custon\er notification and education 

rules adopted in D.96-0-l-O.J9. 

III. Overview of the Applicatloh 

Applicant, a Texas Corporation, fil'cd Application (A.) 98-02-016 on 

February 10, 1998. There \\'ere no protests to t'hc a·ppHca'tion. Applic~nt seeks 

authority t6 provide non facilities-based resold interexchange $crviceas a 

nondonlinant inter~xchangc carriet (NDIEC), and local exchange services as a 

competitive local carrier (CLC) throughout Pacific's and GTEC's service 

territories. 

Applicant served a COP}' of its application llpon PacifiC, GTEC, and its eLC 

and NOIEC col'tlpetitors. 

IV. Financial Qualiffcations 61 Applicant 

To be gr,1nted a CPCN, an applicant {or authority to provide 110nfacilities­

based local exchange and/or: interexchange services nlust den'tonstrate that it has 

a mininHllll of $25,000 of cash-or cash equivalent to nleet the firm's start-up 
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expenses.
1 

To meet this requirement, applicant provided a leU('r from its bank 

that ctemonstr(ltes that it has sufficient cash to J11CCt this requirement. 

An applic(lnt seeking authority to provide local exchange ot hltcrexchange 

sCl\'ices must also den\Onstrdte that it has sufficient additional resour~es 10 co\'er 

all deposits required by local exchange carriers (LECs) and/or interexchange 

carriers (IECs).) Applicdl\t represents that it will be nlaking no deposits with any 

tclccomnnmications carriers. 

\Ve find that applicant has met our requiremeIlt that it possess sufficient 

financial (esources to fund its operations. 

Applicant requests that the letter fronl its bank Subnlittcd by a letter dated 

February 27, 1998, be filed under seal. Applicant says that revealing this 

infonllation\\'ould place it at an unfair business disadvantage. On ~1arc::h 3, 

1997, an Adn\inistratlvcU\wJudge's (ALJ) ruling granted applicant's motion to 

file the financial information submitted with this application under seal for one 

year. The leller (rolll its bank subn\itted by letter dated F~bruary 27, 1998, 

prOVides further detail 01\ the financial information originally submitted with the 

application and filed urlder'seal. Therefore, we will grant this request for the 

period ending ~1arch 3, 1999. 

v. Technical Qualifications ~f Applicant 

Applicants for NDIEC and etc authority are required to make a 

reasonable showing of technic\ll expertise in telecomnlunications or a related 

2 The $25,000 requirement fot CLCs is contained in 0.95-l2-056, Appendix C. The 
$25,000 requirement (or NDIECs iscontairied ir\ 0.91-10-041. 

) The requirement (or eLC applicants (odemonstrate that they have additional finanCial 
reSOur,:~ to 11leet any deposits "re<iui,r~ by ltrlderlying LEes and/ot IECs is set forth in 
0.95-12-056, Appel\dix C. For NDIECs, the requirement is found in 0.93-05-010. 
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business. To n\cct this requirement, a(lplic,'\nt submitted biographical 

information on its key cn\ployees. This biogr,"phkal information demonstci\tes 

that applki\nt's cmployecs poss('ss sufficient experience and knowledge to 

operate as it tc1ecomnllmic,ltions reseller. Applic(lnt represents that no one 

associated with or employed byapplkant as an officer, director, partner, or 

owner of n\ore than 10% of applicant was previously associated with an ND]EC 

that filed for bankruptcy or WCllt out of buSitlCSS, or was sanctioncd by the 

Federal Communi~<ltions Conlnlisslon or any state regulatory agency for failure 

to comply with any regulatory statute, rule or order. 

\Ve find that appUsant is technically qualified to operate as a 
.... _. ~ ;- ...... 

telccon'ullunic,ltions rC'~~il~c. 

VI. California Environm·ental Quality Act (CEQA) 

CEQA requires the COn'ln\ission as the designated lead agency to assess 

the potential environnlental impact of a project in order that ad\'crse effects are 

avoided, altemathtes are investigated, and environmental quality is restored or 

. enhanced to the fullest extent possible. Applicant declares that it will not be 

constructing any facilities for the purpose of providing int':'cexchangc or local 

exchange services. It can be seen with certainty that there is no possibility that 

granting this application will have an adverse effect upon the en\'iromnent. 

VIJ. ConclusIon 
\Vc conclude that the application conforms to our rules for certification to 

provide competith'c local exchange and interexchange telecon\munications 

services. Accordingly, we shall approve the application subject to the tern,s and 

conditions set forth herein. 

Findings 6f Fact 
1. Applicant filed A.98-02-016 on February 10,1998, tor authority to provide 

telecommunications services as both a CLC and an lEe. 
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2. Applicant scn'Cd its application and a Nolice of Availability of the exhibits 

to its application on all telephone corporations with which applicant is lik(,}y to 

cornpetc. 

3. Notice of A.98-02-0]6 appeared in the Daily Calendar on February 13, 

1998. 

4. No protests have been filed. 

5. A hearing is not required .. 

6. In prior C<?nlmission deCisions, competition in ptoviding interLATA 

tclccomrrnmicatioi'lS services Was authorized, but those offering such serviCes 

were generally barred fromholding out to the public the provision of intraLATA 
• servIce. 

7. til 0.9-1-09-065, the COI'l'uriiSsion authorized competitive intraLATA 

services effective January 1/ 1995, for carriers'meeting specified criteria. 

8. In prior decisions the COn\mission authorized con'petition in providing 

local exchange telecommunications service withh\ the service territories of Pacific 

andGTEC. 

9. In 0.95-07-054, 0.95-12-056, 0.95-12-057, and O.96·0l-072,·the 

COJl'lrnission authorized CLCs r'l\eetlng specified criteria to offer lacilitl.es-based 

services effective January I, 1996, and resale services effective lvfarch 31, 1996. 

]0. Applicant has denlonstrated that it has a n'linimul'l\ of $25/000 of cash or 

cclsh equivalent that is reasonably liquid and readily available to m.cct its st<ut-up 

expenses. 

11. Applicant has represented that no deposits are required by LECs ()r IECs 

in order to provide the proposed service. 

12. Applkant possesses the requisite experience and knowledge tooperclte as 

a teleconi.muti.icatior\s reseUer. . 
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13. Applicant represented that no one associat~ Wit~ ot enlployed b)' 

applicant as an officer, director, partner, 'or owner of o\ore than 10% of applic,lnt 

was previously associated \vith an NDIEC that filed (or bankruptcy orwent out 

of business, or was sanctioned by the Fedemi Comrnut\ications Conu'nisslon or 

any st,lte regulator}' agency for failure to comply with any regulatory statute, 

rule, or order. 

14. Applicant represents that h\vill not be constructing any fadlities for the 

purposes o( providing' interexdlange or lOcal exchange service. 
~ ~ . 

IS. As part of Its ap'plkation, applicant submitted a draft of Its initii\I'tariff 

which contained the deficiencies idel'\"tified in Attachn\ent B to this deCision. 

Except (or those defidencies, applicant's draft tariffs con\plied with the 

requirements established by the Comn\ission. 

16. Exeillpti6n from the provisions of PU Code §§ 816-830 has been granted 

to other NDIECs and CLCs. (See, e.g~,D.86·10-()()7~ 0.88-12-076, and 

0.96-05-060.) 

17. The transfer or encumbrance of property of nondonlinantcarriers has 

been eXen'pted fl'orrl the requirements of pO COde § 851 whenever such transfer 

~ or encumbrance serveS to secure debt. (See 0.85-11-044 and 0.96-05-060, 

OrderiJ'ag Paragraph 15.) 

18. By 0.97-06-107# all intetexchange carriers and CLCs are no longer 

required to cOll\ply with General Order 96-A, subsections III.G(1) and (2), and 

Commission Rule of Practice <'nd Procedure t8(b). 

19. Applicant requests that the letter from its bank submitted by letter dated 

February 27, 1998, be filed under $eal, since its release would put applicant at an 

unfair business disadvantage. 

20. On March 3, 1998 .. an AL} ruling granted" applicanes motion to flIe 

financial Information subt'niUed with this application under seal for one year. 
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21. The Ictter fronl applicant's hank submitted by lettcr dated February 27, 

1998, providcs nlore dctail OIl the linandal information appro\'oo for filing undcr 

se~ll by the ALJ ruling of ~1arch 3, 1998. 

ConclusIons of Law 

1. Applicant has the financial abillt>' to provide the proposed. service. 

2. Applicant has "lade a reasonable showing of tcchnic~ll expertise in 

telC(omn\unica tions. 

3. Public convenience al\d nccessity require that competitive local exchange 

and intel'exchange scr\tices to be offered by applicant, subject to the terms and 

conditions sct forth herein. 

4. Applicant is subjeCt to: 
. . 

a. The Cllrtent 2.4% surch~rge applicable to aU intrastate services 
except fot those excluded by 0~94-09-065, as [l'\odificd b}' 
0.95-02-050, t6 fund the Univcrsal Li(eHne Tetephone Service (PU 
Code § 879; Rcsolutio.n T-I6098, Decen'lber 16, 1997); 

b. The currcnt 0.i5% surcharge applicable'tc? aU intrastate services 
except (or those exchided by D.94-09-065, as n'lodified by 
0.95-02-050, tolund the California Relay service and 
Con\n'ltu'lications Devices Fund (PU Code § 1881; 
Resolution T-I6090, December 16, 1997); 

c. The user lee provided in PU Code §§ 431-435, Which is 0.110/0 of 
gross intrastate revenue ~or t~~ 1997-1998 fiscal year 
(Resolution l\'f-4786); . ;'_'-~ 

d. The current surcharge applicable to all intrastate services except 
for those excluded by 0.94-09-065, as n\Odilied by D.95:-02-050, to 
fund the California High Cost Fund-A (PU Code § 739.30; 
0.96-10-066, pp. 3-4, ApI'. B, Rule I.e; set by Resolution T-16117 
at 0.0% lor 1998, effective February 19, 1998); 

e. The CUrI'e)'lt 2.87% surcharge applicable to all intn\state scrvkes 
except lor those excluded by ~.94-09-065, as illOdilied by 
D.95-02-050, to lund the California High Cost Furid-B 
(0.96-10-066, p. 191, App. B, Rule 6.F.); and 
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f. The (UffCllt 0.41 % surcharge applicable to all hHr,lst,lte services 
except for those excluded by 0.9-1-09-065, as modified h}p 
0.95-02-050, to fund the California TclffOm\ect Fund 
(0.96·10-066, p. 88, App. 8, Rule S.G.). 

5. Applic«lnt should. be exer'nptcd from PU Code §§ 816-830. 

6. AppliCMlt should be exetnptcd (rom PU Code § 851 \vhen the t(,utsfN or 

encumbrance serves to secure debt. 

7. Since applicant will not be constructing any facilities, it can be seen with 

certainty that there will be 110 significant e((eCt on the cnvironnlent. 

8. The application should be granted to the extent set forth below. 

9. Applic<lnt, once granted a certificate of public convenience and necessity 

to operate as a eLC, shoUld besubject to the Con\n\ission's rules and regulations 

regarding the operations of CLCs as sN forth hi D.95-07-0S4, D.95-12-056 and 

other COil'lnlissio)\ decisions. 

10. Applicant's initial tarifi filing should Correct the deficiencies in its dmft 

tariffs as indicated in Attachment B (6 this decision. 

11. Any CLC \vhich does not comply with our rules for local cxchange 

competition adopted in Rulen\aking95-0-l-M3 shf'tll be subject to sal\ctiOllS 

including, but not linlited to, revocation of its CLC certificate. 

12. Because of the public interest in conlpetitivc local eXChange and 

intcrexchange services, the following order should be effective itl'lmediatel}'. 

13. The letter fl'on\ a~plicanes bank subJ'nitted h}' letter dated February 27, 

1998, should be kept under seal untill\1arch 3,1999, COllsistent with the ALJ 

ruling of 1\1arch 3, 1998. 

~. 
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ORDER 

IT IS ORDERED that: 

1. A certificate of public COI1\'cnicnce and ncccssity is grclntcd to 

TmnsAmcricclll Telephone, Inc. (applicant) to operate as a nOnfcldlities-hasoo 

rcscller of compctith'c local exchange and intcrcxchange services, subject to the 

ternlS and conditions set forth bel6w. 

2. Applkant shall file a ,,'ritten ac(c~)tance of the certificate granted in this 

proceeding. 

3. Applicant is authorized fo lite with this Commission tarill schedules for 

the provision of cOJllpetitivc local exchange and interexchange services with the 

deficiencies noted in Atlachrneilt B correeted. Appli(\lnt "lay not offer senrices 

until tarift~ are o!, file. Applicanes initial [i-ling shan be Il'lade in accordance \\'ith 

Gener~'l Order (GO) 96-A, excluding Sections IV, V, and VI. The tariff shall be 

cffective not less than 1 day after tariff approval by the Commission's 

TclC<.'ommunicationS Division. Applicant shall comply with the provisions in its 

tariffs. 

4. Applicant is a competitiveloc<11 carrier (CLC). The effecti\'eness of its 

future CLC tariffs is subject to the schedules set forth in Appendix C, Section 4.E 

of Decision (D.) 95-12-056: 

"E. CLCs shall be subject.to the following tarHf and cOl\trad filing, 
rc\,ision and service pricing standards: 

1/(1) Uniforn\ ftlte te~uctions for existing tari(( services shaH 
becon\e e((ccHve on five (5). working days' notice to the 
Con\lnission. Custon'letl\o'tlfication is not required (or r,lte 
detreases . 

. "(2) llilifonn Ji\ajoI' rateincl'eases f9r existing tariff services shall 
become~flccti\'e OIfihtrt}t(30) days-' notice to the Corrutlissibilj 

and shaH require bill inserts, or a n\cssage 6n the bill itself, or first 
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class mail notice to (ustomets at le,ls! 30 days in advance of thc 
pending rate increase. 

"(3) Uniforn\ rl\inor r,lIe increases shall bC'Come effective on 110t 
less than fh'c (5) working d~ys' I\otite to the Commission. 
Customer notification is not requirl'd for such nlinot relic 
increases. 

11(4) Advice leiter miffg lot ne\v services a.nd for all other types of 
tariff revisions, e~ccpt(hanges i~ text not affcctin$. rates or " 
relocations of text in the tarifl schedules, shall becon\e effeCtive 
on forty (40)daysi notice to the Commission'. ' 

"(5) Advice lettet filings revising the text or location of text 
malerial which do not result in an incteilse in an)' tate Or charge 
shall bccon\e effective on I\ot less than fivc (5) days' notice to. the 
Commission. 

1I(6} Contic)Cfs shall ~e subject to GO 96-A rules (or NDIECs, 
except interconnection contracts. 

, 11(7) CLes shall fil~ tariffs i~ accordance with PU Code s&tion 
876." 

5. Applicant is a nondomhlant interexchangc ~artier (NDIEC). The 

effectiveness of its (uture NDIEC tariffs is subject to the schedules set forth in 

Ordering Paragraph 5 of D.90-08~03i (37 CPl1C2d 130 alI58), as n\odified by 

D.91-12-013 (42 CPUC2d 220 at 231) and 0.92-06-034 (44 CPUC2d 617 at 618): 

"5. All NDIECs are hereby placed on notice that their California 
tariff filings will be pr()('~ssed in accordance with the ' 
[oJIowinge((ectiveness schedule: 

"a. Inclusion of FCC-approved rates for interstate sef\'ices 
in California public utilltics tarU( schedules shall 
becoI'lle effective on one (1) day's notice. 

lib. Uni(on'l\ rate reductions for eXisting services shall 
become effecth'c on five (5) days' notice.' 

"c. Uni(orI'n rate increases, except f6r mil\cYi r~ltc.increases, 
for existing servkesshall b~on\~.,~((eCHve ,on. thirty (30) 
days' notice, and shalll'equire bi1l inserts, a message on 
the bill itself, or first class 'mail notice to customers of 
the pending increased rates. 
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"d. Ulli!onl) lninor r,lte incrC,ls~s, as defined lalO.90-11-029, 
for eXisting services shall become effectivc on not less 
than fivc (5) working days' noticc. CUsloll\er 
notific,1Uon is not required for such minor r,lte 
incre,lses. 

"e. AdviCe lettcr filings (or new services and for aU other 
types of tariff rcvisions, ~xcept chal\ges in text I\Ot 
affecting r,lks or relocations of text in the t<uift 
schedules, shall beconle effective on forty (40) days' 
notice. 

"f. . Advicc lettcr filings rnerely revising the text or location 
of text material \...,hich do not causc an increase in any 
rate or chargc shaH beconlC eflective on not less than 
five (5) days' notice.'1 

6. Applicant may deviate from the following provisiOilS of GO 96-A: (a) 

paragraph I1.C.(I)(b), whleh requiresconse(:lltive sheet l\un\bering and prohibits 

the reuse of sheet numbers, and (b) paragraph II.C.(4), \,'hich requires that lIa 

separate sheet or series of sheets should be llscd for each rule." T~uiff filings 

incorporating thcse deviations shall be subjeCt to the approval of the· 

ConlnlissiOil'S Telceomnlunications Division. Tariff filings shall reflect all fees 

and surch:uges to \vhich applicant is subject, as reflected itl ConclusiOl\ of Law 4. 

7. Applicant shall file as part of its initial titriff, after the effective date of this 

order and COl\sislcnt with Orderir:'g Paragraph 3, a service area map. 

8. Prior to inith\ting servkc, app1kallt shall provide the COllln)ission's 

Consumer Services Dh'ision with the applicant·s designated contact persoll(s) for 

purposes of resolving consun\er cOinplaintsand the corresponding telephone 

nUt'nber. This information shall be updated if the name or telephonc I\urnber 

changes, or at least annually. 

9. Applic~lnt shall notil}t this Cominission in writing of the dah~that local 

exchange sen'ice is first rendered to the public within 5 days after local exchange 

servicc begins. 
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10. AppJicM\t shaH notify thts Conlll'lission in writing of the date inierLATA 

service is first tendered to the public within fi\'c dars after service begins and 
, ' 

again within fi\'e days of when intrclLATA sen'icc begins. 

11. Applicant shall kcep its books and records in accordance with the 

Uniform Systenl of Accounts specified in Title 47, Code of Federal Regulations, 

Part 32. 

12. In the event the books and records of the appHcant arc required for 

inspection by the COlllmission or its staU, applicant shall either produce such 

records at the Con)'missionis offices or reimburse the Corrm\ission for the 

re .. lsonable costs incurred in having COI1\mission staff travel to applicant's office. 

13. Applicant shall file an atlllual report, in conlpliance with GO 104-AI on a 

ccllendar-}~ear basis using the information request forn\ de\'eloped by 

Conlnlission staff (ontained in Attachment A to this decision. 

14. Applicant shall ellsurethat its employees comply with the proviSions of 

Public Utilities (PU) Code § 2889.5 regarding solicitation of customers. 

15. The certificate granted and the authority to render setvke under the rates, 

charges, and rules authorized will expire if not exercised within 12 n'onths after 

the effcctive date ot this order. 

16. The corpoTclte identificatiOIl number assigned to appJic<lnt is U-5975-C 

which shall be included in the caption of all original filings with this 

Commission, and in the titles of other pleadings filed in eXisting cases. 

17. \Vithin 60 days of the e(fecth'c date of this order, applicant shall comply 

with PU Code § 708, Employee Identification Cards, and notif)' the Director of 

the Telccon\llmnications Division in writing of its compliance. 

18. Applicant is exempted frorn the provisions of PU Code §§ 816-830. 

- 12-



" • A.9S-02-016 ALJlJPO/tcg 
. 

19. Applicant is exempted (rom PU Code § 851 for the tr,losfer or 

encumbr,lllCe of property, whenc\'er such transfer or encun\hrance serves to 

secure debt. 

20. If applicant is 90 days or more late in filing an annual report or in 

remitting the fees listed in Conclusion of L1W 4/ the Comn\ission's 

TdcconUllunications Oiyision shall prepare for Conunission consideration a 

-< r('~olution that rc"okes the applicant6s certificate of public conveniencc and 

nccessity, unless the applicant has received the \\;titten permission of the 

Commission6s TdecoIl\lilUnicatiohs Division to file or remit late. 

21. Applicant shall conlply with the conSumer protection rules contained in 

Appendix B of 0.95-07-054. 

22. Applicclnt shall (omply with the COhwnissiOl'\'S rules and regulations for 

local exchallge competitiofl contained in 0.95-07-054, 0.95-12"()S6, and other 

CoI'nmission decisions, hlcl\tdingthe requfrenlent that CLCs shall place custon\er 

deposits in a protected, segregated, interest~bearing escrow account subj(>ct to 

ComnlissiOil oVersight (0.~5-12-0S6i AppendiX C, Section 4.F.(15». 

23. Applicant shall comply with the COIl\mission's rules and regulations for 

NDIECs set forth in 0.93-05-010, D.90-08-032, and other C6n\n\ission decisions. 

24. Applicant shall cornply with the customer notification and education rules 

adopted in 0.96-04-049 regarding"passage of callirig party number. 

25. Applicant's request to have the leHer fron\ its bank submitted by letter 

dated February 27, 1998, kept under seal is granted until March 3,1999, and 

during that period shall not be made accessible or disclosed to anyone other than 

the Commission staff except on the further order or ruling of the Con'ln\ission, 

the Assigned Con\missioner, the assigned Administr<ltive Law Judge (ALJ), or 

the ALJ then designated as Law and l\10tion Judge. 
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26. If the applfc~'\nt belie\'es that further protection of the information kept 

under seal is needed, it rna}' file a motion stelling the justification fot further 

withholding of the in(orn'~ltion from public inspection, or for such other rcl~ef as 

the Conullission rules may then provide. This o\otion shall be filed no later than 

one nl0nth be(otethe eXpir,\tion date. 

27. Applicant shall send a copy of this decision to concerned )ocal"permitting 

agencies not later than 30 days from thed"ate of this order. 

28. The application is granted; as set forth above. " 

29. Application 98-02-Ot6 is dosed. 

This order is effectivc today. 

Dated May 7, 199~, at San Francisco, California. " 

RICHARD A. BILAS 
". President" " 

P. GREG6~Y CONLON 
HENRY ~i. DUQUE 
JOSIAH L. NEEPER 

Commissioners 

Commissioner Jessie J.Knight, Jr., being 
neccssarily absent, did not participate. 

·14 -



- . • A.98-02·016 AI.J/Jro/tcg 

ATTACHMENT A 
Page 1 

INFORMATfON REQUESTED OF COMPETITIVE LOCAL CARRIERS 

TO~ ALL CO~1PETITIVE LOCAL CARRIERS 

Artic1e 5 of the Public Utilities Code gr~'nts authority to the California Public 
Utilities Commission to require all public utilities doing business in Califonlia to 
file reports as specified by the Comnlission OIl the utilities· California operations. 

A spccific annual report (ornl has not yet been prescribed (or the California 
interexchnnge tc1ephtme utilities. However, you are hereby directed to subn\it an 
origina.l and two copies of the infornlation requested in Attachment A no la-ter 
than l\1arch 31st of the year folloWing the catel'\dar year for \ .... hich the am\ual 
report is submitted. 

Address your report to; 

California Public Utilities COI1\n\ission 
Auditing and Conlpliance Branch, Roon13251 
505 Vatl Ness Avenue 
San Francisco, CA 94102-3298 

Failure to file this information on Hnle nlay result in a pelialty as provided for in 
§§ 2107 and 2108 of the Public Utilities Code. 

J( you have any question concerning this matter, please call (415) 703-1961. -
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INFORMATION REQUESTED OF COMPETITIVE LOCAL CARRIERS 

To be filed wilhthe Cnlifornin Public Utilities COJl\n\ission,505 Van Ness 
Avcnue, Room 32$1, San Fr(\ncisco, CA 94102-3298, no Inter than ~1arch 31st of 
the YC(lT following the calendar year for which the annual report is submitted. 

1. Exact legal nan'le and U # of reporting utilit),. 

2. Address. 

3. Name, tftle, address, and telephone nurobet of the person to be 
contacted concerning the reported infornlation. 

4. Name and title of the offiCer ha\'h\g ~ustody of the general books of 
account and the address of the office where such bOOks are kept. 

5. Type ot organization (e.g., corporation, partnership, sole proprietorship, 
etc.). 

If incorporated, specify: 
- -

a. Date of filing articles of incorporation ,,·ith the Se<retary of State. 

b. State in \\'hich incorporAted. 

6. Commission decision number granting operating authority and the date 
of that decision. 

7. D,lte operations were begun. 

8. Description of other business activities in which the utility is engaged. 

9. A list of aU a((jliated companies and their relationship to the utility. 
State if affiliate is: 

a. Regulated public utility. 

h. Publicly held corporation. 

10. Bala)\ce sheet as of Decem~er 31st of the year for which information is 
subn)ittoo. 

11. hlCome statement for California operations for the calendar year for which-­
information is'sllbmiUed. 

(END OF ATTACHMENT A) 
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Following is a list of deficiencies in TmllsAmcric.ul Telephone, Inr.'s t('\fiff filitlg: 
.. 

1. All the tarifl sheets arc not in conlpliance with the CaHfomiaPubJic Utilities 
Commission's (CrUC) forOl:tt. Check with the Tariff SeCtion of the 
TeIEXomnul1lic<,tlons Division for the appropriate CPUC tariffshcet format. 
In addition, see Resoltttion T-15959 (or the inclusion-of the caption . 
"Competitive Local Carrier Tariff" on each tarifi page. -

2. Page-5, Application of Tariff.' Indicate the)n.tcn't to of(eronly resa1e 
coinpctitivc local exchange service in PaCific Bell's 'and GTEC's service areas. 

3. Include a service arca map that shows the exchange boundaries for PacifiC Ben 
and GTEC. 

4. Page 6, Defil'litions. Include the definition of "prepaidll service in the list of 
definitions. 

5. Page 9, Tern\s and Conditions. Indicate that the company offers only prepaid 
service. 

6. Pages 10 • 13, Liability of the Company. Revise tarifis to (on\ply with 
DecisiOll (D.) 95-12-057 and.concur with Pacific Bell's or GTEe's lin\itations of 
liability to the extent applicable for resale s~rvice. 

7. Page IS, Ownership of Facilities. Thecompanypiovides oniy resale service 
and does llot haVe facilities; th~refore, title to :tU facilities remains to the 
incumbent local exchange carrier. 

8. Pages 16 & 17, Obligations of Customer (C) throligh (I). The company 
proposes to provide only resale Service and will not COilstruct facilities. 
Howev~r, tariffs include language re comp:'ny facilities/equipn\ent. Revise 
tariffs to appropriately indicate that the co-mpany is not a facilities-based 
service provider. 

. l ,:..~..'." . - . ". - - ." . .' 

9. Pag~s 18 & 19, I~tet{onii~ti6nof Facilities & II'lspecti()h. Since the company is 
not a facilities-bClscd service provid~r, delete reference' to interconn&:tioi1 and 
inspection. 
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to. Page 19, Tax('s. Include language on the applicable California sur('harg~s. 

11. Page 20, Billing and CoHcction of Charges (2.5.2.A) & (2.5.2.8), (1) Comply 
with Rule 6(8)(2) of D.95-07-054 lor disconnection of service. (2) Revise 
tariff language to identify the types of paYnlents acceptable to the cOllipany. 

12. Pages 20, 21, & 22, Disputed Bills & Discontinuance of $en'ke. Comply with 
Rule of 8 of D.95-07-054 for disputed bills and Rule 6(B)(2} for the 
appropriate llumber of days before termination of s('r\'ke.' 

13. Page 241 CancelJatio.' -of Service. The provision of Rule 6(8) of 0.95-07-054 
d()('s not require permission tronl the con\petitive local carrier before 
applicatiorl fo'r service can be cancelled b}' a custonier. Revise tariff 
language accordingly to conlply with D.95-07-0S4. 

14. Page 26, Notices and ComnulIlkations. Comply with Rule 6(A) & (8) of 
0.95-07-054 (or notices. 

15. Page 27 & 28, Service Description and Rates. (1) l1u? con\pany nUlst provide 
access to 911. (2) The current language on LOCal Ljn.c (3.1.1) is confusing 
because it does not dearly indicate the types of calls that will be blocked. 
Revise tariff aC(:ordingly. (3) Briefly describe each optional feature. 
(4) Con\ply with the requirements of D.96-04-049 regarding Caller ID's 
cuslon\et 11otification and education plan materials and -the provision of 
optional blocking feature (complete or selective blocking), it you are passing 
subscribers' calling part}' nunlberon interstate cal~s as \,;ell as offering Caller 
ID sen'ice. The nlaterials nlust be subll\itted, together with the ad\'ice letter 
filing, for review by the Telecon'tn\unkations Division in consultation with 
the Comnlission's Public Advisor Office. 

16. Page 28, Rates and Charges. (1) Identify the types of customers to whom 
the rat~s will apply. A cornpetitive local carrier is notrequired It') offer 
residel\tial servicej however, if it chooses to offer residential service, it n\tlst 
also offer Universal Lifeline Telephone SCrvke (ULts). Il the cot"pany 
offers UL TS, its tariffs rnustinc1ude th~ applicable income limihltions _ 
detailed in Resolution T-16010. (2) Cladfy it the rates apply to both Pacific 

\ 
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Bell and GTEC sen'icc areas. (3) Explain what the phr,)s(' II(IIot to ('~\'CU(l)" 
refers to. 

17. Include tariffs on: (1) Demarcation points. A competitive lotal carrier must 
have a demar(atioI\ tariff ot concur' in another company's tadlt, (e.g., Pacific 
Ben's or GTEC's). (2) Non-Published setvi~e. (3) Infont\atiOI\ Required 
on Forms (see Rule 3 of 0.95-07-05-1). (4) .I~terlata s~i;vlc~. The tariCfs for 
hHerlata seryice are missing. -All ~ari((s applicabie to huerlala service should 
be suomitfE:'(f.uridet li 'separate schedule, (e.g., Schedule No.2). (5) Change 
of SerViceprovidei (see Rule 116f D. 95-07-054). (6) Privacy (see Rule 14 of 
D.95-07-054). 

18. Include sainple (onns. 

(END OF ATTACHMENt 8) 

,', 


