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Dedsion 98-05-006 "'fay 7, 1998 

Molted 

NAY 7 1998 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the matter of the Application of t\1iComn, 
Scr\'ic~s, Inc. for a Certificate of Public 
Con\'cnience and Necessity to Offer Resold 
local Exchange and Intcrexchange 
Telecommunications Services in the State of 
California. 

OPINION 

I. Summary 

@rru~®~]Jl\L 
Applic,lUon 97-08-069 

(Filed August 27, 1997) 

l\1iConlO\ Services, Inc. (appHcaJ\t) seeks a certificate of public convenience 

and necessity (CPCN) under Public Utilities (PU) Code § tOOl for aUlhoril}' to 

provide nonfacilities-bas~d resold local exchange aJ\d intercxchange 

telecon\1l\unica ti otis services. By thtsdccision, we grant the authority requested 

subject to the ternlS and conditions set torth below. 

II. Background 

By Decision (D.) 84-01-037 (14 CPUC2d 317 (1984» and later decisions, we 

authorized interLATA entry generally. I However; we lirriited the authority 

conferred to interLATA service; and we subjected the applicants to the condition 

that they not hold theil\sclves out to the public as prOViding intraLATA service. " 

I California is "divided into ten local Access and Transport Areas (LATAs) of various 
sizes, each containing numerous tocal telephone exchanges. "InterLATA" describes " 
services, re\'enUCS, and functions that relate to telecommunicatioJ1S originating in one 
LATA and ternlinaling in another. tllntraLATA'1 describes servkes, revenues, and " 
functions that relate to telecommuniCations"originating and terminating within a single 
LATA. 

- 1 -



1\.97-08-069 I\LJ/JPO/bwg 

Subsequently, by D.9-1-09-065, we authorized competitive intrclLATA 

interexchangc scn'kes effective January I, 1995, (or c"rriers meeting specified 

criteria. 
'" i . 

,;In D.95-07-054 aJid D.95-12-056, wc authorized the filing of ar.pJic(ltions (or 

authority to offer competitivc local exchange service within the territories of 

Pacific Bell (Paci(ic) and GTE California Incorporated (CTEC). Applicants who 

are granted authorit)' to provide competith'e local exchange service must comply 

with various rules, indudh\g: (1) the consttmer protection rules set forth in 

Appendix B of D.95-07-054;(2) the rules for I()('e:ll exchange COl1\petition set forth 

in Appendix C of 0.95-12-056; and (3) the customer notifictltion and education 

rules adopted in D.96-04-0-l9. 

III. Overview of the Application 

Applic<\nt, a Texas corporation, filed Application (A.) 97-0S-069 on August 

27, 1997. There were no protests to the application. Applicant seeks authority to 

, provide 1\onfacilities-bAsed'tesold interex("ha1lge service as a nondominant 

interexchange carrier (NDIEC), and local exchange services as' a competitive local 

carrier (CLC) throtlghout Pacific's and GTEC's service territories. 

IV. FinancIal Qualifications of Applicant 

To be granted a CPCN1 an applicant fOr authority to IlI'ovide J\onfacilities­

based local exchange and/ot intetexchange services must dernollstrate that it has 

a lllinimum of $25,000 of cash or cash equivalent to meet the fin'n's start-up 

expellses.
l 

Al"plical\t provided financial information including a bank statement 

that denlOllsh'<lles that it has sufficient cash to do so. 

2 The $25,000 requ irement (ot CLCs is contained in D.9S.1i-056, Appendix C. The 
$25,000 requirement for NOlECs is contained in D.91-1()-041. 
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J\n applicant seeking authorit}' to provide local exchange or inteTexchange 

service'S must also dcrnonstr,lte that it has sufficient additional resources to CO\'('r 

all deposits required by local exchange c,lHiers (LEes) and/or intctexchangc 

carriers (lEes).' Applicant represents that it will be making no deposits with any 

te1cconu1\unications carriers. 

\Ve find that applicallt has nlet our requirelllent that it possess sufficient 

financial resources to fund its operations. 

Applicant requests that the financial information subnlitted by letters 

dated December 10, 1997 and ~1arch 17, 1998, be filed under seal. Applicant says 

that re\'ealing this inforr'nation would place it at an unfair business disadvantage. 

On Odober 31, 1997, an AdolinistraHvc Law Judge's (AL» ruling granted 

applicant's nlotion to file the financial in(ormatiOll subnlittcd with this 

application under seal for one year. The financial information Subil\itted 01\ 

December 10, 1997 and ~iarch 17, 1998 provide further detail on the financial 

information originally submitted with the application and filed under seal. 

Therefore, we will grant this request for the period ending October 31,1998. 

v. Technical Qualifications of Applicant 

Applicants for NOIEC and eLC authority are required to make a 

reasonable shOWing of technical expertise in lelecofnn\unitations or a related 

business. To n\eet this requirement, applicant submitted biographical 

information on its key employees. This biographktll information den'lonstrates 

that applicant's enlployees possess suffidel\t experience and knowledge with 

regard to the operations and 1l1anagelilent of telecomm.unicatiOlls networks. 

J The requirement (or etC applicants to denlonsltate that they have a~diti6nal financial 
resources to meet any deposits requited by underlying LEes a"nd/or lEes is set forth in 
0.95-12-056, Appendix C. For NDIECs, the requirement is found in D.93-0S-010 . 
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J\ppJicant represcnts that no one associated with or employed by appli(\lnt as an 

officer, director, partrier, or owner of morethan 10% of applicant was previousl}' 

associated with an NDIEC that filed (or bankruptc)' or went out of business, or 

was sanctioned by the Fcder~ll Comnllmications ComnliSsion or any stelte 

regulatory agency for (,li1ure to cornply with an)' I'egulatory statute, rule Or order. 

\Ve find that applicant is technically qualified to operate as a public utility. 

Vt Californta Environmental Quality Act (CEQA) 

CEQA requires the Commission as -the desigrH'lted-IeadagencY to assess 

the potNltial environmentaJ impact o( a project in' order that adverse effects are 

avoided, alternatives are investigated, anderivil'Ofll1\elltal quality is restored or 

enhanced to the fuUest extent possible. Applkantdedares that it will not be 

constructing any facilities for the ptirpoSe of providing interexchange or local 

exchangcsen'kes. It can be seen with certainty that there is no possibility that 

granting this application will have an adverse effed upon the cnvirOl\Ii\cnt. 

VII. Conclusion 

We conClUde that the application conforms to out rules (01' certifictltion to 

prOVide con\petitive local exchange and interexchange teleconli"l\unkatiohs 

services. Accordingly, we shall approve the application subject to the- terms and 

conditions set forth herein. 

Findings of Fact 

1. Applicant filed A.97-08-069 on Allgtlst 27, 1997, (or authority to provide 

telecommunications services as both a eLC and an lEe. 

2. Notice of A.97-08-069 appeared in the Dally Calendar on October 14, 1997. 

3. No protests have been filed. 

4. A hearing is not required. 

5. In prior Commissioll decisions, competition in providing InterLATA 

teleconu'nunications services was authorizedj but those oUering such services 
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W('fC gener"U}' barred from holding out to the public the provision of intrclLATA 

service. 

6. III 0.9-1-09-065, the COJnnlission authorized cO'mpctitive intrclLATA 

sCf\'ices effective January I, 1995, for ctlrriers meeting spcdficd criteria. 

7. In prior decisions the Con'ln'lission authorized competition in providiflg 

local exchange teleconulumiccltions service within the service territories of Pacific 

andGTEC. 

8. In 0.95-07-054, D.95~12-056, D.95-12-057, and D.96-0i-072) the 

Comnlission authorized CLCs O'\eeting specified criteria to offer facilities-based 

sen'ices effective January t, 1996, and resale services effective t-.1arch 31, 1996. 

9. Applicant has denlonstratcd that it has a minin\Un\ of $25,000 of cash or 

cash eqUivalent that is reasonably liquid and readily available to nl~t its start-up 

expense$:. 1; 

10. Applicant has represented that no deposits are required by LECs or lECs 

in order to provide the proposed service. 

1 t. ApplicaJUposscsscs the reqUisite experience and knowledge to Illanage a 

telephone utility. 

12. ApplicM\t rcprcsettted that no one associated with or employed by 

applicant as an officer, director, partner, or owner of nlore than 10% of applicant 

was previously associated with an NDIEC that filed for bankruptcy or went out 

of business, or was sanctioned by the Federal Comn\unlcations Commission or 

any state regulatory agellcy for failure to con\ply \\'ith any regulatory statute, 

rule, 01' order. 

13. Applicant reptesents that it will not be constructing ally fadlities for the 

purposes of providing interexchangc or local exchange service. 

14. As part of its applicatio~1 appli(ant submitted a draft of its initial tariff 

which contained the deficiencies identified in AUachlllent B to thIS d~ision. 
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Except (or those deficiencies, applic(lnt's draft tariffs compHed with the 

requirements established by the Con\missiOll. 

15. Exemption (ron, the provisions of PU Code §§ 816-830 has been gr,lntcd 

to other NDIECs and CLCs. (Sec, c.g., 0.86-10-007, D.88-12-076, and D.96-05-060.) 

. 16. The trclnsfcr or encumbrance of propert}' of nondOllli~~nt carriers has 

been exempted frorn the requirements of PU Code § 851 whene"er such transfer 

or encuinbrance sen'es to secure debt. (Sec 0.85-11-044 and D.96-05-060, 

Ordering Paragrctph 15.) 

17. By 0.97-06-107, all interexchange carriers and CLCs ate 110 longer 

required to con'lpl}' with Gelletal Order 96-A, subsections I1I.G(l) and (2), and 

Cornmission's Rules of Pr,'\ctice and Procedure 18{b). 

18. AppJic,1nt requests that the f'inalldal informatiott submitted by letters 

dated Decen\ber 10, 1997 and l\1c'\rch 17, 1998 be filed under seal, since its release 

would pHt app1kant at an unfair business disadvantage. 

19. OJl October 31, 1997, an ALJ ruling granted applicant's motion to file . 

finanCial infoflllatiOl\ submitted with this application under seal for one year. 

20. rnlC financial in(OTll'lation submitted on Occenlbcr 10, 1997 aJ\d ~1arch 17, 

1998 proVide mote detail on the financial irt(onllatiOl\ approved lot filing under 

seal by thc ALJ ruling of October 31, 1997. 

Conclusions 6f Law 

1. Applicant has the financial-ability to provide the proposed service. 

2. Applicant has n\ade a reasonable showing of technical expertise in 

lelecon\munka tions. 

3. Public convenien<:e and 11lxessity require that competitive local exchange . 
and interexchange services to be offered by applicant, subject to the tern\s and 

conditions $~t forth herein, . 

4. AppJic~'nt is subject to: 
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Ct. The current 2.4% surcharge applic\'\hle to aU intr"state services 
except (or those excluded by D.9-J-09-065, as modified by 
0.95-02-050, to fund the Univers<ll Lifeline Telephone Scrvice (PU 
Code § 879; Rewlution T-16098, D('(embcr 16, 1997); 

b. The current 0.25% surcharge applic(lble to all intr,'\state sen' ices 
except for those excluded by D.9-1-09-065, as n\odificd b}' 
D.95-02-o50, to fund the California Relay Service and 
Con\ll\tmkations Devites Fund (PU Code § 2881; . 
Resolution T-16090, December 16, 1997); 

c. The user fcc provided in PU Code §§ 431·435, which is 0.11 % of 
gross intrastate reVenue for the 1997-1998 fiscal year 

: (Resolution ~1-4786)i 

d. Thccurrent surcharge applicable to all intrastate services except 
for those excluded by 0.94-09-065, as n\odified by 0.95-02-050, to 
fund the California High Cost Fund-A (PU Code § 739.30; 
0.96-10-066, pp. 3-4, App. B, Rule 1.C; set by Resolution T-16117 
at 0.0% for 1998, effective February 19, 1998); 

c. TIle current 2.87% sllrcharge applicable to aU intrastate serviCes 
except for those excluded by 0.94-09-065, as n\odified by 
0.95-02-050, to fund the California High Cost Fund-B 
(0.96-10-066, p. 191, App. B, Rule 6.F.); arid 

f. 111e current 0.41% surcharge applicable to all intrastate services 
except (or those exduded by 0.94-09~065, as n)odificd by 
0.95-02-050, to (und the California Telecom\ect Fund . 
(0.96·10-066, p. 88, ApI'>. B, Rule B.G.). 

5. Applicant should be exenlpted fron\ PU Code §§ 816-830. 

6. Applicant should be exempted from PU Code § 851 when the transfer or 

encumbrance serves to secure debt. 

7. Since applicant will not be {onstructing any facilities, it can be seen with 

certainty thatthcte will be no significallt effect on the environntent. 

8. 111e application should be gratHed to the extent set forth below. 

9. Applicant, once granted a certificate of public convenience and neCessity 

to operate as a CLC, should be subject to the C6mmissidn's rules and regulations 
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regarding the opcr,lUons of CLCs as set forth in 0.95-07-054, 0.95-12-056 and 

other C0l1l01issio}\ decisions. 

10. Applicant's initial t,uUf filing should correct the deficiencies in its draft 

t,ui((s as indicated in Attachrnent B to this decision. 

11. Any eLC which docs not con\ply with our rules (or .iocal exchange 

competition adopted in Rulemaking (R) 9S-o.t-043 shall be subject to sanctions 
. . 

including, but not limited to, revocation of itsCLC certificate. 

12 .. Bctaus~ o( the pubHc itltereSt itl competitive )Oc~l exchange and 

interexchange services, the (ollo\\,ing order should b~ effective immediately. 

13. The ftnandafinformationsubinittedon December 10, 1997 and ~1arch 17, 

1998 should be kept under seal until October 31~ 1998, consistent with the ALJ 

ruling of October 31, '1"997. 

ORDER 

IT IS ORDERED that: 

1. A certificate of public convenience and ne<-eSsitY is granted to MiComm 

Services, h'lc. (applicallt) to operate as a I\onfadlities-based reseller of coinpetiti\re 

local exchange and intcrexchange services, subject to the terms and conditions set 

Eorth below. 

2. Applicant shall file a written acceptance of the certificate granted in this 

proceeding. 

3. Applicant is authorized to file with this ConUlllssion tariff schedules for 

the provision of competitive local exchange and interexchange services with the 

deficiencies noted h\ Attachment B corrected. Applicant nlay not offer sen'ices 

until tariffs are on file. Apptkant's initial [milg shall be Iilade in accordance with, 

GeneralOtder (GO) 96c.A; excluding Sections IV, V, and vi. The tariff shall be 

effective not less than t da}; alter tarilf approval by the Conllnission's 
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Telcconul1uniccltions Division. App1ic~1nt shall COll)pJy with the provisions in its 

tariffs. 

4. Applic(1I)t is a competiti\'c 10('(11 cMrier (eLC). The efftXtivelless of its 

futurc CLC tariffs is subject to the schedules set forth in Appendix C, Section 4.E 

ot Decision (D.) 95-12-056: 

"E. CLCs shaH be subject to the foUowing tariff and contract filing. 
rcvision and service pricing standards: 

U{l) Uniforn, rate reductions (or existing' tariff services shall 
become effccth'e on five (5) working days' notice to the 
Con\n\ission. Customer notification is not required fot rate 
decreas('s. 

"(2) Uniforn) n'ajor rMc increases for existing tariff services shall 
bccon\eeffcctivc on thirty (30) days' notice to the Con'utti sS ion, 
and shall require bill inserts, or a nlessage on the bill itself, or fitst 
class o)ail notice to customer$ at least 30 days in advarlcc of the 
pending rate h\crease. 

"(3) UniCorn, olinor rate increases shall becon1e effe(tive on not 
less than five (5) working d.ays' notice to the Comlnission. 
Custon\er notific(,Uon is not required for such minor rate 
increases. 

"(4) Advice letter filing for new services and for all other types of 
tarifi re\'iStOllS, except changes in text not affecting ratcs or 
relocations of text in the tariff schedules, shall beconlc effcctive 
on fort}' (40) days' notice to the Commission. 

"(5) Advice letter filings revising the text or location of text 
material which do not result in ali. increase h\ any rate or charge 
shall become effective on not less than five (5) days' notice to the 
Commission. 

"(6) Contracts shaH be subject to GO 96-A rules (or NDIECs, 
except interconnection contr .. lcts. 

11(7) CLCs shall file tariffs in accordance with PU Code Section 
876." 

S. Applicant is a nondonlinant intetexchange carrier (NDIEC). The . 

effectiveness of its future NOIEC tariffs is subject to the schedules set forth in 
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Ordering P(lf(1gr('\ph 5 of D.90-08-032 (37 CPUC2d 130 a(158), as modified by 

D.91-12-013 (42 CPUC2d iio at 231) and D.92-06-034 (44 CrUC2d 617 at 618): 

"5. All NDIECs are hereby pJacedon notice that their California 
t(uifi filings.will be processed in accordance with the 
following effedh'eness schedule: 

"a. Inclusion of FCC-approved rates for interstate' services 
in California public utiliti~starif( schedules shall 
b~oine eflccth'e on ~:me (i) day's notice. . 

~1>. UnifQrm rate reductions forexisting services shall 
become effecJiv~ on fh'e(5) days' notice. '. 

-, ~ '. -. : ~ . 

"e. Uniforn\ -rate inqeases, except lormin6r tate increases, 
lor ex!stirig servke$ shall become effective on thirtY_ (30) 
days' notice, and "sl:tall require bill inserts, it m(>ssage on 
the bill itself, or firs-t ,Class mail notice to cusfomers of 
the pefiding increa~ed rates.. . 

i1d . . ti~if6rn\ ri\tnor rate lnc~eases,as defined in D.90-11-0~9, 
(ol,existing services shall become eflective' on not IC$s >-:-

tha~ li\~e (5) workin_8 ·daY$'. notice; Customer \" 
notification is not requited tor such n\inor rate 
inCreases. 

- - .' . 

lie • . Ad\'ice letter filings forne\\' services a.I).d for airother 
type~ of tariff reVisions, except cha,nge$ in text not 
affecting rates cir relocations of text in the lafiff 
schedules, shalt"become effective on lorty (40) days' . 
"notice. . 

"f. Advice ~ettet filings mE-rely revising the text or location 
of text Inalerh,l which do not cause an increase in,any 
rate or charge shall become effective on not less than' 
five (5) days' notice./I 

6. Applicant olay deviate from the (ollowing provisions of GO 96-A: (a) 

paragraph I1.C.(l)(b), which requires conse(uti\;e sheet numbering and prohibits 

the reuse of sheet numbers, and (b) J'>aragraph iI.C.(4), which requires that II" 
, . 

separate sheet or series' of sheets should be used (or ead~iule.1t Tariff filings 

intorporattng these deviatl6ns sh-all b~ $ubj~t to the approval of the' 
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Comnlission's TcJc-coinmunic,1tions Division. Tariff filings shall rcflc-ct <111 (ees 

and surcharges to which app1i(\lnt is subje<l, as refhxted in Conclusion of L\w 4. 

7. ApI-11kant shall file as part of its initial ttuiff, after the effedivc date of this 

order and consistent with Ordering Par'lgrilph 3, a service area map. 

8. Prior to initiatitlg service, applkt111t shall provide the COnlmissionis 

Consumer Services Division with the appJicant's designated contact peroon(s) for 

purposes of resohting consun\cr complaints and the corresponding telephone 

number. This inforrnation shall be updated if the nan'e or telephone nuinbcr 

changes, or at least annuall}'. 

9. Applicant shall notify this Commission in writing of the date that loc(11 

exchange service is first tendered to the public within 5 days after local exchange 

service begins. 

10. Applicant shall notify this COfllmission in writing of the date interLATA 

service is first relldercd to 'the public within five days after service begins and 

again withiIi. five days of when intraLATA sen'ice begins. 

11. Applicant shall kccp its books and rc-tords in accordancewith the 

Uni(ornl Systcn\ o( Accounts specified in Title 47, Code of Federal Rcgt:lIations, 

Part 32. 

12. In the e\rent the books and records of the applici'ult are required for 

inspection by the COIlllnission or its staff, applicant shall either produce such 

records at the Commission's offices or reimburse the Commission for the 

reasonable costs incurred. in having Comn\ission staff travel to applicant's of(ice. 

13. Applicant shall file an annual report, in cOJllpHance with GO 1M-A, on a 

calendar-ycar basis using the information request (onn developed by 

Comm.ission stall contained in AUachn'tent A to this decision. 

14. Applicant shall ensure that its employees comply with the provisions of 

Public Utilities (PU) Code § 2889.5 regarding solicitation of customers. 
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15. The c('rtifi(\lte granted and the aUlhorit}' to fender service tmder the r,lles, 

charges, and rul('s authorized \,,'m expire if not exercised within 12 n\onths after 

the ("[(eclive date of lhis order. 

16. The corpor,lte idcntific,llion number assigned to applic,lnt is U-5976-C 

which shall be included in the (lption of all origitlal filings with this 

Con\mission, and in the titles of other pleadings filed in existing C,lses. 

17. Within 60 days of the efiedive date of tltis order, applicant shall comply 

with PU Code § 708, Employee Identification Cards, and notify the Director of 

the Tclecoil\munic,ltions Division in writing of its compliance. 

18. Applicant is exempted (tom the provisions of PU Code §§ 816-8..10. 

19. Applicant is exempted [torn PU Code § 851 lot the transfer Or 

encumbr<lnce of propert)', whenc\'er such transfer or encumbrance serves to 

secure debt. 

20. If applicant is 90 days or ntote late in filing an annual report or in 

remitting the fccs listed iil Conclusion of Law 4, the Coriln'lission's 

Teleconllllll1\ications Dhrision shall prepare (01' CommiSsion consideratioll a 

resolution that rcvokes the applicant's certificate of public convenience and 

necessity, unless the applicant has re<:eivcd the wcitten pecnlissioil of the : 

Commission's Tele<omlllunications Division to file or remit late. 

21. Applicant shall cOlnply with the consumer protection rules contained in 

Appendix B of 0.95-07-054. 

22. Applicant shall con\ply with the Commission's rules and regulations for 

Ioc~ll exchange competition contaiI\ed in 0.95-07-054, 0.95-12-056, and other 

Comll'lission decisions, including the requirement that clCs shan pJace customet 

deposits in a prote<tcd,segtegated, interest-bearing escrow accountsubjcct to 

COlllmissiori oversight (0.95-12-056, Appendix C, Section 4.F.(15». 
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23. Applicant shaH comply with the Commission's rutes and regulations for 

ND1ECs set forlh it\ 0.93-05-010, 0.90-08-032, and other COIlUl\ission decisions. 

24. Applicant shall comply with the Cl1ston\ef notific~'tion and educ~,tion rules 

adopted in 0.96-04-0-19 regcuding passage of c~,Hing part)' number. 

25. AppHc<1nl'S request to have the financial information submitted b}' letter 

dated DC(en\bet 10,1997 m\d "'larch 17, 1998, kept under seal is grc"lnted unlit 

October 31, 1998, tUld during that period shall 1\01 be nlade acc('ssible or 

disclosed to anyone other than the COrl\nlission staff except on the further order 

or rulirig of the COIi\n\issioi), the Assigned Cotnn\issioner, the assigned 

Administr<ltivc Law Judge (ALJ), or the AL] then deSignated as Law and ~10tion 

Judge. 

26. If the applicant believes that further pro"tcction of the information kept 

under seal is needed, it n'ta}, file a nlotionstatiI\g the justification (or further 

withholding of the in(orn\a.tion (roIll public inspection, or (or such other l'eli('( as 

the Comnlission rules nlay thC'&'l prOVide. This motion shall be filed no later than 

one n\onth before the expiration date. 

27. Applical\t shall send a copy of this decisIon to concerned local pernlitting 

agencies not later than 30 days from the date of this order. 

28. The appJication is granted} as set (orth above. 
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29. Applic,1Uon 97-08-069 is dosed. 

This order is cf(('(ti\'c loda}', 

D,lled May 7, 19981 at 5.'ln Fr<mcisco1 California. 

RICHARD A. BfLAS 
President 

P. GREGORY CONLON 
HENRY 1\1. DUQUE 
JOSIAH L. NEEPER . . 

Commissioners 

C()n'mis~ion~r JeSSi~ J. Knight, Jr:, being' 
necessarily absent, did not participate. 
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ATTACHMENT A 
P,'gc 1 

NFORMATION REQUESTED OF COMPETITIVE LOCAL CARRIERS 

TO; ALL COMPETITIVE LOCAL CARRIERS 

Article 5 of the Public Utilities Code grants authorit}' to the California Public 
Utilities Con\mission to require all public utilities doing business in California to 
file reports as spedfied by the Commission on tbe utilittes' California operations. 

A specific annuall'eport form has not yet been prescribed for the"Cali(orni<\ 
intetexchange telephone utilities. However, you are hereby directoo to subn'lit an 
original and two copies of the inforn'tation requested in Altachn\enl A no later 
than l\1arch 31st of the year following the calendar year for which the annual 
report is submitted. 

Address your report to! 

California PubHc Utilities Con\mission 
Auditing and Con'lpliance Branch, RoOn\ 3251 
505 Van Ness Avenue 
Stln Francisco, CA 94102-3298 

Failure to file this infoTl)\ation 011 tinlC may result in a penalty as provided for in 
§§ 2107 and 2108 of the Public Utilities Code. 

If you have any question conccrnir'lg this n\atter, please call (415) 703-1961. 
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ATTACHMENT A 
P(lgC 2 

INFORMATION "REQUESTED OF COMPETITIVE LOCAL CARRIERS 

To be filed with the California PubHc Utilities Con\mission, 505 Van Ness 
Avcnue, Roon13251, &1n Francisco, CA 94102-3298, no latcr than l't1arch 31st of 
the year foHowing the c\llcndar year lor which the annual report is subnlincd. 

1. Exact legal nan\e andU # of reporting utility. 
4t 

2. Address. 

3. Name, title, address" and telephone number of the person to be 
contactcd concerning" thc reported in(ornlation. 

4. Name and title of the officer having custody of the genen'll books of 
accom\t and the address of the office \\'here such books are kept. 

5. Type of organization (e.g., corpor~~iol1, parhlcrship, sole proprietorship, 
etc.). 

If incorporatcd, spccify: 

a. O,1te of filing articles of incorporation \vith the Secretary of State. 

b. State in which incorporated. 

6. Conullisston decision nun\ber granting operating authority and the date 
of that decision." 

7. Date operations were begun. 

8. Description of other business activities in which the utility is engaged. 

9. A list ()f all affiliated con\panies and their re1ationship (0 the utility. State 
if affiliate is: 

a. Regulated public utility. 

b. Publicly held corporation. 

10. Balance sheet as of December 31st of the }tear for which information is 
subn\i tted. 

11. Income statcment [or CaJifornia operations [or the calendar year for 
which information is submitted. 

(END O"F ATTACHMENT A) 
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List of deficiencies in t,uiffs filed by l\,fiCoillm Services, Inc. in A. 97-08-069 to be 
corrected iI\ Tariff Complinnce filing. 

1. Include Sample forms. 

2. On each tarift sheet, add and center the foHowing won.is abo\'c the horizontal 
line: "CompeHtivc Lotal Carrier". 

3. TIle tariff sheets usc4 in tariff schedules does notcomply with CPUC's rule on 
construction of tariff schedules for filing. Please refer to General Order (G.O) 
96:.A, p,lge4 and sec exhibits A-I to 4. 

4. Title Sheet: indicate that the company intends to offer re&,Ie local exchange 
sen'ice and also fill in the blank with State of California. 

5. -Need to include a Service Area l-.1ap shOWing only the area where the 
cOI\\pany iritellds to provide service, e.g. service territories of Pacific 8ell, 
GTEC, Roseville, or Citizen. The entite state is not yet opened for local 
exchange conlpetition. . 

6. Page I, Table of Contents: Need to assign page numbers to each ltlble of 
; contC'nts corresponding to page nUrllbering used in the t,\rilf sheets. 

7. Page 2: Symbols do not confornl with G.O. 96-A. 

8. Page 4: Application of TariU needs to. be mote specific as to services provided. 
Include a prelhninary sh\tenlent indicating the hltent to prOVide prepaid local 
exchangc service. Also indicate if the company intends to ofEer business or 
residential service or both. Also if the company intends to offer rcsidelHial 
service, then UL TS service Inust be provided. The UL TS service mllst be 
tariffed. 

9. Page 5, Definition: Th¢ correct definition ofIiComn\lssion" is Publit Utilities 
Con\l\\ission. (P.U.C.) And under definition of Servites need to fill in the 
blank with IICalifotri.ia". Also through out the tarifl all blank space for State 
should be fned in with the "State of Caliiomia". -
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A ITACHf\fENT B 
Page~ 

10. P,"tgc S, Rule 2.1.3.1, stcltes that the 111ininuUll period of service is one n,\onlh. 
This violates customer's right to give notice of discol\tinuance on or before the 
date of disconnection. Per Rule 7 of Appendix B of D.95-07-054, pror~lting 
shall apply to recurring charges. Scn'ice cannot be discOllth'iucd if it 
customer's account is not paid in full on the due date. Need to add that 7 days 
written )'lotice will be given by the company prior to disconnection. Also Rule 
2.1.3.2 needs to be changed. Customers 
cannot be required to give 30 days writtell notice of C,lllcellation of service, per 
Rule 6 of Allpendix B of D.95-07-054. 

11. Page 9 'and foHowing : Liability of the Con\pany: Per 0.95-12-057 }'OU nlust 
concur in the limitations of Habilit}, tariffs of either Pacific Ben or GTEC as 
appended to the decisions in Appendices Band C, respectively. 

12. Page 19, Rule 2.5.1: YOll cal,hot Unlit cllstomers to 5 days after the due date or 
additional 10 da}rs to report billing disputes, the n\inin\un\ is 2 years. Also 
under Taxes need to list all Con\n\ission n\andatcd surcharges. 

13. Page 20: Need to change Rule 2.5.2 to reflect that 15 days is the minin\Unl 
number of days in which the company can require p"yment not 5 days. Also 
include all of the provisiOl\s of Rule 8 of Appendix B itt D.95-07-054 on 
disputed bills. Again complaint is filed with the Ca1iion,ia Public Utilities 
COll\lllissiOl't not Public Service Col'llmission. Also need to show the addresses 
for both the consumer affairsbranches in the proposed tarilf. See Rule 3 itl 
AppendixB. 

14. Page 24, Ru Ie 2.7.1: Indicate applications are noncancellable unless the 
cOJl\pany otherwise agrees. TItis violates Rule 6.B.l of Appendix B which 
allows a customer to discontinue service on or before the day of 
disconncctioi'l. 

15. Page 25, Cancellation of Scrvice: Rule 2.7.2 needs to be deleted. Customers 
cannot be required to give 30 days written notice of canceIJation of service pef 
Rule 6 of Appendix B. 

16. Page 26, Notices: Need to add that l\olite of intent to discontinue service from 
the customer to the (:onlpany nlay be verbal. 
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17. Pages 27 & 2S, Scrvice Description and Rates: The company (,)nnot block 
acc{'ss to other (,urier's 900/976 service unless the COIl\pany is not offering 
access either. Also need to darify if the conl»an}' intends to charge the san\e 
C(ltes in P"lcific Bell and GTEC's service territories. 

IS. Include infoflnation in Rule 3 of Appendix B On "Spcciallnformation required 
On Forms". 

19. Include a demarcation tariff Or concur in another c<urier's denlatcation t,uilf. 

20. Include staten\ent on custon\ei prh'acy per Appendix B, Rule 14. 

21. Include statemellt OIl Change 6f Service provider per Appendix B, Rule 11. 

22. Per 0.95-12-057; the tariff Olust be revised to state which pro\·ider the 
conlpany will use to administer the Deaf and Disabled Equipment 
Distribution Progran). 

23. The cOn\pany indicated its ilUent to ptovide intra & interLATA service, but 
has 110t included tariffs (or those services. 

(END OF ATTACHMENT B) 


