
A.98-0-1-029 Telecom Division 

Decision 98-05-070 

BEFORE tHE PUBlt¢ UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the MaUer of the Ap'plkMiol\ of StM Ncl\"ork 
Cor~lOr,'lionl a California CorpC!rtUiOll, for a 
Certific,lte of Public Convcntencc alld Ncc('SSlty to 
Pro\'idc IritcrLATA and Intr,lI~ATA 
Tclecomnlunictltions Service in CaJifornia as a 
Switchless RescUer. 

OPINION 

ApplkaHon 98-().l-029 
(Filed April 21, 1998) 

S'ar Network Corpor,i.tion.l a Ca1ifolllia corpOrtltiolll filed an application 'on April 
{ ~.' 

21, 1998~' (or a certificate of public cOllvenience and necessity to provide inter - aIld 

intra- I~;~"i a('(e55 and transport area services itl California as a nOIl·dO)l\inanl 

intcrcxchange carrier. this applic<'ltion was filett pursuatit to the registrtltion procC$S 

adol'lled in Decision (D.) 97-06-107 and rdatCtt decisions. 

The applicant was quaHficc.:l to usc the registration proccss1 complied with the 

filing rcquirel'l\ents for arcgisttatiOl\ applic"ltionl and there were 1\0 }-'ltotests to the 

appJic"ltion. The applic,,\nl was llualified to ,'u\d t('(1t1ested .1n exemption frorll t<lfiffing 

r~111ircnlents. ApriJic,lIlt also agreed to abide by the (OIlSUmer protection rules adoptCtt 

in D. 96-09-098, as t1l(){lifiCt..-tron\ tillle to titl'le. Thereforc, pursumH to the authorit), 

grantelt to the Executive Director by Dec:isiol\ 97-08-0501 the al'plicant should be 

granted a cerlificate of public convenience and necessity to prc:)\'ide this servicc. 

Findings of Fact 

1. The applimHon was filed on April2tl 19981 and appeared in the Cornmission's 

Daily Calendar on April 22; 1998. 

2. There \,'ere no tinlet)' protests to the application. 

3. The appJic<mt was qualified to and requcsted an excI'nption from tariffing 

r~luircn\ents. Applicant also' agreed to abide by the consumer protc(:tion rules adopted 

in D. 96-09-098, as modified from time to time_ 



, 
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Conclusions of law 
1. AppJic'lnt should be gr,lnted the fequ('sted ccrtifk,lte of pubJic (ol1\'('nlcn((' and 

nC('\.">ssity subject to the (ollditions in the aU,lChcd appel\dix. 

2. l\pplktUlt should be gr,lnted an exemption from the rC\luircmcnt to file Mrif(s. 

OROER 

IT IS ORDERED that: 

t. A (crtific,lte of public cOIwcnielicc and 11C("CSSit)' isgc,lntCti to Star Network 

Corpor,ltion to operate as a switchlcss rescUer of inter-Local Access tUld Transport Arca 

(LATA) and, to tht' extent atlthorizcd by DcdsioIi 9-1-09-065, intra-LATA 

tclecommunic,\tions services offered by comn\unitation con'u\lOn (\trriers in California 

subject to the COllliitiOlls set forth in the attached appendices. AppJic(UlI is assigllC\i 

cOrpOri\te idcntific,ltion nun\bcr U-599.t-C which shall be includCtt in the caption of all 

filings J'nalie \\'ith this Con'mlis.sion. 

2. A,lplicclnt is exen\pl fcom the rC\]uircment to file tariffs subject to the conditiOilS 

set forth in the au.lchCtt appel'idices. 

3. Applic.1Uon No. 98-0-1-029 is c1osCtt. 

This order is effective today. 

D,lled May 27, 1998, at San Fr<1I1tisco, California. 
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~~ 
f. PRANtd.IN 

Execuli\'c Director 
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APPENDIX A 
P.lge 1 

NON·lX)}'IINANT INTERHXCl-JANGE CARRIER REGISTRATION 

I. If you r'-"'tlu~sted connd~ntiallr("'ltm('nt of the finm,ciat portions of your 

upplk<llioll, it W.1S gr.lntcd mui those 111aterials will remain under srat for o]\e },e.u from 

the datc of the decision. If you wish to conth\tie the se.lt 011 those materials bcyottd the 

one ye.u peri{)(l, you must make a fonl1al request no later than thirty days prior to the 

expir.lHon of the >,etlf explaining the r~.lsOns why YOti bclic\'e such extension is 

IlrcCSS.1I}, • 

2. You urc subject to the foHowing lff'S which Ilitlst be regularly remittetl: 

a. The currel'lt 2.4 % surcharge allplic.lble to all inlmshi.te services except 
for those excluded by DecisiOl\ (D.) 9-l·09~065, as Tnodifietl by 
0.95-02-050, to lund the Universal Lifeline Telephone Scrvice (Public 
Utilities (PU) Code § 879; Resolution T-16098, December 16, 19(7); 

b. The current 0.25% surcharge applk'lble to un intrastate services except 
for those cxcluded by 0.9-1-09-065, as modified by 0.95-02-050, to fund 
the CuHfornia Relay Scrvice and Comtllunitalions Devices Fund (PU 
Code § 2881; Resolution T-l6090, December 16,1997); 

c. The user fcc provided in PU Code §§ 431-435, which is 0.11 % of gross 
intr~lstatc re\'el\\le for the 1997-1998 fiscal year (ResolutiOil M-4786); 

d. The current surcharge upplict,h}e to all intmsh'lte services except for 
those excluded by 0.9-1-09-065, as nlodified by 0.95-02-050, to fund the 
Californi.l High Cost Fund-A (PU Code § 739.30; D.96-10-066, pp. 3-4, 
App. B, Rule I.Ci set b}' Resolution T-15987 at 0.0% for 1997, effective 
February 1, 1997); . 

c. The current 2.87% surcharge app1ic~lble to un intr.lstatc services except 
for those excluded by 0.94-09-065, as l1uxiified b}' 0.95-02-050, to fund 
the California High Cost Fund-H (0.96-10-066, p. 191, App. 8, 
Rule 6. F.); .. 'ntl 

f. The current 0.41 % surcharge applicable to all illtrastate services except 
for those excluded by D.9-1-09-065, as modified by 0.95-02-050, to fund 
the Catifon'lia Tcleconncd Fund (D.96-10-066, p. 88, App. H, Rule 8.G.). 

T!l('se fees may changeperiodk.1.11y. You will be notified of such changes. 

3. You are exenll"t (ron\ Rule 18(b) of the Con'ln'lission's Rules of Pr~,ctice mut 

Procedure. 
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APPENDIX A 
P"ge 2 

.t. You arc exempt ftom PU Code §§ 816-&W. 

S. You arc e:\en\p1 from, flU Code § 851 when the trM\sfer or encum\)r,'UlCe scn'es to 

secure debt. 

6. You shall file i\ writtcn accept(lnce of the ~rlific,lte gr,lnted in this proceeding. 

7. Prior to initiating ser"ic('1 YOl.l shall provide the Conullission's Consumer 

Ser"ia's Division with the rOUf designated contact pcrson(s) for l)urposes of resolving 

consumer compJ.lillls and the corresporlt.iing telephone number. This informatio)'\ shall 

be updated if. the name or telcph0J1e nun\ocr changes or at least aJU\ually. 

8. You shaH notify this Com.nllssion in:~vriting'of the date interLATA service is first 

rendered to the l')ubJic withh\ five days aftef service begh\s and again withitl. fi~le days 

o£ whell intra LATA service bcghlS. 

9. YOlt shall keep your books and records in accordance \vith the Ul1ifornl System 

of Accounts specificd in Title 47, Code of Fedet(llRegutatiollSl Patt 32. 

10. In the e"cnt your books and records arc rcquir('(.t (or inspection ~y the 

CO)\lIllission or its sia£(l you shall either produce such reCords at the Conlmission's 

officcs or reimburse the COJ'l\missioll for 'tlU? r~a.sonable costs itlcurrcd in having 

Conhnission st.lff tr .. wel to your office. 

11. You shall file an am\ual report, in Con\~lliance with GO 10-1-A, 01\ a calendar-year 

~,sis usillg the information r('(.lucst form deVeloped by the Comnlissio}'\ Staff and 

contained in Appendix B. 

12. You shan cnStlre that your el1lployces comply with the provisions of PubHc 

Utilities (PU) Code § 2889.5 r~gc'I'dil\g solicitation of customers. 

13. The certificate gr~Ulted and the authority to render sNvice under the r,ltes, 

charges, and rules authorized will expire if not exercised within 12 months a(tcr the 

cffcclh'c dale of this order. 
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APPENDIX A 
Pt'gc3 

14. \Vithin 60 llays of the c(Cccti\'cdate of this on.ter, you shall conlply with PU Code 

§ 70s, Employcc Identification Cants, and notify the Dircc\or of the 

Td('('ommunic"tions Divisiorl in writing of its compliance. 

15. If you arc 90 days or nlore late in filing an nnl'mal feport Of in ren\itthlg the fees 

listed above, Tc!r.:olllmunicatiolls Di\'ision shalll1rcl'lMC for Con\lllisston consider,\tion 

a resolutiOl\ that revokes your CPCN, unless you have ftXci\'ed the written }-lermission 

of Telecommunications Division tome or fenlit late. 

16. You have I'Ct.luested an exemption fron\ the fCt.luirenlent to file tariffs and have 

represcntCt.t to the Commission that you arc qualified for such an exenll'llion and 

further that you will abide by the COll'unission's consumer protection rules adoptCt.t ii, 

D.96-08-098 as 1110difieti froft\ time to tillle. 

17. You must abide by the Commission's COllsumer protection rules adopted ifl 

D.96-09-098 as modified frOll\. time to Hnle. A COllY of the currently e(iective rules is 

Appendix C to this decision. 

(END OF APPENDIX A) 
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APPENDIX B 
P,lge t 

TO; AtL INTBREXCIIANGE TELEPHONE UTILITIES 

Article 5 of the Public Utilities Code grcults authorit), to the California PltbIic Utilities 
CommissiOll to rc·quire all public utilities doing business itl California to file reports as 
spccifie-d by the ConlI1lission on the utilities' Callfonlia operations. 

A specific mlnual report (orm has not yet bccll llrescribcd for the CalifoHlia 
illtcrexchangc tc1ephor\e utilities. HoweVer, you are hereby directed to submit .all 
origillal andlwo copies of the itlfonYlation rcquesteti in Attachmcnt A 1\0 later than 
l\1arch31 sl of the ye.1f foHowing the calendar yc.u lor which the annual report is 
subnlitted. 

Address your rel)ort to: 

California Public Utilities Commission 
Auditing mlll COI\\plial'u:e Br,ulch, Room 3251 
505 Van Ness Avenue 
San Francisco, CA 9-1102-3298 

Failure to file this infotniation on linle Il'lay result in a l'lcnally as provided for in §§ 2107 
and 210S of the Public Utilities Code. 

If you have any t.lucstiOll concerning this Inattet, please call (415) 703-1961. 
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APPENDIX 8 
p,lge 2 

Information RC'tluC'sted of California Int('fex('hangc Telephone UtilitiC's. 

To be filC'tt '\'ith the Califon'lia Public UtilitiC's Commission, 505 Van NC'ss A\'C'nue, 
Room 3251, s"ln Fr,u\dsco, CA 9-1102-3298, no latC'r th.ln March 31st of the yC'ar 
following the ('"IC'ndar ye,u for which the annual report is submittC'ti. 

1. E.xact leg.d nan\e and U it of reporting utility. 

2. Address. 

3. Nall\e, litle, address, alld telephone nun\ber of the person to be contacted 
cOllcernitlg the reported information. 

4. Name atl.d title of the·officer having custody of the geller,,) books of account 
and the addrcsS of the office whC're such books are kept. 

5. Type of org.,niz.,tiOll. (e.g., corl1oration, l"artner'ship, sole proprietorship, etc.). 

If incorporated, specify: 

a. D.1te of filing articles of incorpor,uiol'l with the Secretary of State. 

h. St.lte i~l which incorporated. 

6. Conullission dffision numbC'r gr.'mling operating authority. and the date of 
thatliC'cision. 

7. D.lte opC'rations were begun. 

8. Oescription of other business acti\'ities in which the utility is eng~lged. 

9. A list of all affiliatC'tt con'lpanies and their relationship to the utility. St.ltc if 
affiliate is a: 

a. R('gulatCtI public utilit}'. 

h. Publicly held ('orpor.ltion. 

10. BalaIl.('c sheet as of December 31st of the },c.u for which information is 
submitted. 

Income statement for Calironl.ja oper,ltions (or the Ci.ltelldl1r }'C.ll' for which infonilatiOil 
is subnlitted. 

(END OF APPENDIX 8) 
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_ _ __ Appendix C _ 

CONSUMER PROTECTION REGULATIONS APPLICABLE 
TO REGISTERED lEes AND lees NOT REQUIRED TO FILE TARIFFS 

RULE 1 .. PURPOSE, APPLICABILITY AND DEFINITIONS 

A.The purpose of these COnsumer Protection Regulati6ns i~ to establish rules for 
consumer ptotection 01 _ cwrent Or potential customers whQ _ take service from 
interexchange carriers (lEGs) that ace registered-to operate within the State 9' Cafifornia 
by the Commissi6n and/or are not required to file tariff's (each. an Exempt lEe). In 
addition. any telephone oorp6ration that does not hOld a certificate of public convenience 
and ne_cessity and is not registered shan be deemed to be an Exempt IEC fOr purpose of 
these COnsumef P(otection Regulations. 

B.the~~ -Consumer Protection Regulation$- apply to Exempt IECs al'ld, where 
noted, to lEes holding certifica"tes of public convenience and necessity whether Of not 
such IECs ate also exempt from -filing tarIffs. Unless otherwise directed by the 
Commission, either on its own motion or after notice and an opportultity to be heard 6n 
the record i~to the facts c'uld, circumstances involved in any COmplaint proceeding, Exempt 
IECs shall obseNe the prOvisions set forth in these regutations. 

C.Tha fOllowing definitiOns shall apply to these regulatior'ls~ 

(1) Applicant Or customer means -any individual Or entity that has 
applied to an Exempt _I EC for service or is ptesently entitled to 
receiVe service, respectively. on a pre-subsCrjbed basis. Where. 
appt6(niate t6 pt6tect the public under these Consumer Pr6teCtion . 
Regulations. customer shall also include a consumer who teceives 
setvioo from an IEC even though the consumer never authorited 
the IEC to provide service. 

(2) Commission means the Publi¢ Utilities C6mmiss!on of the State of 
California. 

{3} Completed call or telephonio comnlunication Means a call Or other 
telephonic con'm\unieation, Originated by a person or 
mechan!caVelectrical device from one number to anOther number 
that is answered by a person or such device. FOr such purpose, the 
numbers may be assigned to locations within any portion of the· 
state of Catlforniaand the communication may consist 6f voice. 
data, a combination of each of voice and data~ or 6ther 
transn'tission by wire or radio and may be of any duration. 

(4) -Oaleof presentation means the latest postmark date on the billing­
envelop~. 

Agent meallS a business representative whose furlctioil isto bring abOut, 
modify, affect. accept performance of. Or terminate conttactual 
obligations between an Exempt IEC and applicants or tust6mers .. 
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RULE 2-

(6) Minor rate increase means an increase which (i) represents fess 
than a 1% increase of the Exempt IEC's total C~tifotoia intrastate 
revenue c<>n)pared to the rates and transactions in effect over the 
most recently completed fiscal year of the Exempt lEG and (ii) is 
less than 5% of the rate for the affected service. Increases shall be 
cumulative. such that if the sum of the proposed rate increase and 
rate increases that took effect during the preceding 12-month 
period fot any service would not be a minor rate increase. then any 
rate increase that woukl otherwise be a minor rate increase shall 
be deemed a major rate increase. 

(7) Major rate increase means any rate increase that is not a minor 
rate increase as defined in Rule 0(0)(0). 

EXEMPT lEO INFORMATION 

Exempt IECs shall inform each applicant or customer of his or her right to receive 
and shall provide, upon request, each applicant for service or customer the following: 

D.Tha California Public Utilities Commission identification number Of its registration 
to operate as a tefecommunicatiorlsoorporationwithin CatifOrnia. 

EThe address and telephone number (including any totl-free telephone number) of 
the California Public Utilities Commission to verify its authority to operate_ 

F.A copy of these COnsumer Pcotection ~egulations. 

G.A loll-free number 10 call for service or billing inquiries, along with an address 
where the customer may write the Exempt IEC. 

H.A full disclOsure of the name of the Exempt IEC and all fictitious i.e., "dba" 
nanies. 

l.Rate inforniationas required by Rule 0(0). 

RULE 3- INITIATION OF SERVICE 

Service may be initiated based on a written or oral agreement between the Exempt 
IEC and the customer. In either case, prior to the agreement, the customer shall be 
informed of all rates and charges for the services the customer desires and any other 
rates or charges which will appear on the customer's first bill. . 

If the agree01ent is oral, within 10 days of initiating the service order. the Exempt 
lEG will provide a confirmation letter setting forth a brief description of the services 
ordered and itemizing (in terms Of the minimum and maximum per minute charges for 
caUs within the State of California) all charges which will appear on the customer's bill. 
The leHer must be in the same language in which the agreement waS concluded. 

Potential customers who are denied service for failure to establish c(edit or pay 
deposit as described in Rule 0 must be given the reason fOr the denial in writing within 10 

Page 2 
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days of service denia1. 

All orders for service must comply with the applicable requirements of state and 
federal law including, without limitation, Public Utilities Code Section 2889.5 and 47 CFR 
64.1100 and 64.1150, and 16 CFR Parts 310 and 420. 

Exempt IECs shall maintain a register of aU forms of agreement in which such 
forms shall be identified with a unique designati()n. Exempt IECs shall record the form of 
agreement that applies to each customer. In the event that any form of a-greemant 
incorporates variable price terms, the Exempt IEC shall prepare a separately designated 
memorandum of such price terms for each customer taking service under such form of 
agreement and record the memorandum that applies to the customer. Upon the de01and 
of the customer, the Exempt lEG shall promptly provide the form of agreement and any 
nlemorandum of price terms applicabte to the cu~tomet. 

RULE 4 - SPECIAL INFORMATION REQUIRED ON FORMS 

A. CustOmer Bills 

Whether the customer is billed directly by the lEG, through a billing agent, 
or through a local exchange conlpany 6r competitive local carrier, the name of the 
Exempt IEC that provides service to the customer shall be identified On each bill 
prominently. The only other tetephone corporation that may be identified on the bill 
is the local exchange carrier or competitive local carrier that provides service to the 
customer or the facilities based LEG that provides service to the Exempt IEC, in 
which case the names, logotypes or other identifying nlarks must be less 
prominent than those of the Exempt lEG and it must be ~tated that the Exempt IEC 
is the customer's long-distance telephone company. Each bill must prominently 
display a toll-free number for service or billing inquiries, along with an address 
where the customer may write. Each bill for telephOne service will contain 
notations concerning the following areas: 

(1) When to pay your bill; 

(2) Billing detail including the period of service covered by the bill; 

(3) late payment charge and when applied; 

(4) How to pay your bill; 

Questions about your bill; 

(6) In addition to the above, each bill rendered to a California billing 
address shall include the fol!owing statement: 

Page 3 
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"This bill is now due and payable; it becomes sublect to a late 
payment charge if not paid within 15 days calendar days of 
presentation date. Should you question this bill, please request an 
explanation from [name of Exempt IEC). 

If you believe you have been billed incorrectly you may fife a 
con)pJaint with the California Publio Utilities Commission, Consumer 
Services Division, 505 Van Ness Avenue, San Francisco, CA 94102, 
or 107 South Broadway, Room 5109, los Angeles, CA 90012. TO 
avoid having service disconnected, payment of the disputed bill 
should be made "under protest" to the CPUC or payment 
arrangements should be made agreeable to the Exempt lEG 
pending the outcome of the C6mmisstonts Consumer Services 
Oivision review. The Consumer ServiCes Division shall review the 
basis of the billed amount, comrnunicate the results of its review t6 
the parties and inform you of your recourse to pursue the matt~r 
further with the Commission." 

B. Deposit Receipts 

Each deposit receipt shall contain the following provisions: 

"This deposit, ress the amount 6f any unpaid bills for service 
furnished by [name of Exempt IEC). shall be refunded, together with 
interest at tho 3-month commercial paper rate published by the 
Federal Reserve Board, within 30 calendar days after the 
discontinuant~ of service, or after 12 months of service, whichever 
COnieS first. However. deposits may not receive interest if the 
customer has received a minimum of two notices of discontinuance 
of service for nonpayment of bills in a 12·month period. 

RULE 5 - CREOIT ESTABLISHMENT 

Each applicant for service shall provide credit information satisfactory to the 
Exempt IEC or pay a deposit. Deposits shall not be required if the applicant: 

J.Provides credit history acceptable to the Exempt lEG. Credit information 
contained in the applicant's account record may include, but shall not be limited to, 
account estabtished date. "can-be-reachedn number. name of employer. enip:oyer's 
address. customer's driver's license number or other acceptable personal identification, 
billing name, and location of current and previous service. Credit cannot be denied for 
failure to provide social security number. 

KA cosigner or guarantor may be used providing the cosigner or guarantor has 
acceptable credit history with the selVing Exempt lEG or an acceptable Exempt lEG. 

L.A ExempllEC cannot refuse a deposit to establish credit for service. However, it 
may request the deposit to be in cash or other act.eptab!e form of payment (e.g .• cashier's 
check, money order, bond, retter of credit). 

Page 4 
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RULE 6 - DEPOSITS 

In the event the custon'er faits to establish a satisfactory credit history. deposits 
are a form of security that may be required from customers to ensure payment of bills. 

Deposits shall be no greater than twice the estimated average monthly bill for the 
class of service applied for. 

The average bill will reflect the aggregate services requested by the customer. 
Deposits will be refunded with interest within 30 days after discontinuance of service or 
after 12 months of service. whichever comes first. Interest will be added to the deposit 
using the 3-month commercial paper rate published by the Federal Reserve Board, 
except under the following conditi6ns: no interest shall be given if the cllstomer has 
received a minimum 6f two notices in a 12-n'lonth period as provided under RuTe 0(0)(0). 

RULE 7- NOTICES 

Each Exempt IEC shall provide notices to its customers, as follows: 

A. Rate information and information regarding the terms and conditions of 
service shall be provided in writirlg upon request by a current or potential 
customer. Upon written (equest, customers shall be entitled to receive 
notice of ma!or increases in rates, which shall be provided in writing and 
postmarked at least 30 days prior to the effective date of the change. No 
customer notice shall be required for minor rate increases or for rate 
decreases. Upon written request, customers shall be entitled to be 
advised of optional service plans irl writing as they become avai!able. In 
addition. upOn written request, customers shall be entitled to be advised of 
changes to the terms and c6nditions of service prior to the beginning of 
the company's periodic billing cycle during which such changes are 
intended to become effective_ 

B. Discontinuance of Service Notice 

(1) Notice by Customers 

Customers are responsible for notifying the Exempt IEC of their 
desire to discontinue service on or before the date of disconnection. 
Such notice may be either oral or written. If oral, the IEC may require 
appropriate verification of the identity of the customer. A customer 
may authorize another ExempllEC Or a local exchange company or 
competitive local carriet to give such notice on customer's behalf, 
and no Exempt IEC shall te-establish service that has been 
terminated without the express consent of the customer, which 
consent may not be founded upon any purported term in an 
agreement for service that binds the customer to take service from 

Pages 
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the ExemptlEC for a term or continually. 

(2) Notice by Exempt IEC 

Rules in Commission Decision 91188. regarding discontinuance of 
seNice related to criminal prosecutiOn, will remain in effect for 
Exempt lEGs. 

Notices to discontinue service for nonpayment of bills shall be 
provided in writing by first class mait to the customer nolless than 7 
calendar days prior to termination. Each notice shall include all of the 
following information: 

(a) The name and address of the customer whose account is 
delinquent. 

(b) The amount that is delinquent. 

(c) The date when paymenl6r arrangements for payment are required 
in order to avoid termination. 

(d) The prOcedure the customer may use to initiate a compJahlt or to 
request an investigation concerning service Or charges. 

(e) The procedure the customer may use to request amortization of the 
unpaid charges. 

(f) The loll-free tetephone number of a representative of the Exempt 
IEC, who can provide additional information or institute 
arrangements for payment.1 

(9) The telephone number (iric!udilig any toll-free number) of the 
Con\mission's ConSumer Services Division where the customer 
may direct inquiries. 

C. Rules for ExempllEC Notices 

Notices the ExempllEC sends to customers. or the Commission, shall be a Jegib!e 
size and printed in a minimum point size type of 10 and are deemed made on date of 
presentation (Rule 0(0)(0». The Exempt lEe shaH provide a copy of the form of any 
notice required to the Consumer Services Division (CSO) of the Commission. 

RULE 8- PRORATING OF BILLS 

__ .....:.Any prorated bill shall use a 30-day month to calculate the pro-rata amount. 
Prorating shall apply only to recurring charges. All nonrecurring and usage charges 
incurred during the billing period shall be billed in addition to prorated amounts. 

Pages 



A 98-Q4-029 Teleo:>rll Division 
RULE 9 - DISPUTED BILLS 

In caso of a billing dispute between the customer and the Exempt IEC as to the 
correct amount of a bill, whIch cannot be adjusted with mutual satisfaction, the customer 
can make the following ar(angem~nt: 

A.First, the customer may make a request, and the Exempt IEC will cornply with 
the request, for a n investigation and review of the disputed a mOll nt. 

B.The undisputed portion of the bill must be paid by the Due By Date (No sooner 
than 15 days of the dale 6f presentation) shown on the bill or the service will be subject 10 
disconnection if the Exempt IEC has notified the customer by written notice of such 
delinquency and impending termination. 

C.lf there is still disagreement after the investigation and review by a manager of 
the Exempt lEe, the custOmer may appeal16CSO for its investigation and decision. To 
avoid disconnection of service, the customer must submit the claim and, if the bill has not 
been paid, depOSit the amount hi dispute with e80 within 7 calendar days after the date 
the Exempt I EG notifies the customer that the investigation and review are completed and 
that such deposit must be made or service will be interrupted. However, the service will 
not be disconnected prior to the Due By Date shown on the bill. 

O. The Exempt IE:C may not disconnect the customer's service for nonpayment as 
long as the customer complies with(B) and (e) above. 

E.lhe Exempt IEC shall respond to CSD's requests tot information within 10 
business days: ptovided, however. that the Exempt eSD shall provide CSD a copy of the 
form of agreement and memorandum (if any) applicable to the customer as described in 
Rule 0 within two business days following CSD's request 

F.The CSD will review the claim of the disputed amount. communicate the results 
of its review to the customer and Exempt lEG and make disbursement of the deposited 
am()unt if neither the customer nor the Exempt lEO (equests in writing that the dispute be 
converted into a formal complaint within 10 days. The customer's request may be ir'l letter 
forni, but the request of the Exempt lEe shall be an appropriate formal pleading. 

G.After the investigation and review are completed by the Exempt lEG as noted in 
(A) above, if the customer elects not to deposit the amount in dispute with the eSD, such 
amount becomes due and payable at once. In order to avoid disconnection of service. 
such amount must be paid within 7 calendar days after the date the Exempt lEG notifies 
the customer that the investigation and review aye completed and that such payment 
must be nlade if s~rvice will be interrupted. However. the service will not be disconnected 
prior to the Due By Date shown on the bill. 

RULE 10 - BILLS PAST DUE 

Bills are due and payable on the date of presentation. A late payn)ent charge of 
not more than 1.5% per n10ilth may be applied if payment is not received by the utility on 
or before the late payment date which -date will be prominently displayed 6n the 
customer's bill. The late' payment date wfll be at least 15 days after the date of 
presentation on the billing envelope. Exempt lEGs shall credit payments as 01 the 
business day received to avoid assessing late payment charges incorrectly. 
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RULE 11 - DISCONTINUANCE AND RESTORATION OF SERVICE 

A. Service may be discontinued for nonpayment of bills provided: 

(1) The bill has not been paid by the due date shown on the bill. 

(2) Notice of the proposed discontinuance is provided pursuant to Rule 
0(0)(0). 

(3) Service is not initially discontitlUed on any Saturday. Sunday. legal 
holiday. or any other day Exempt IEC service representatives are 
not available to sarve customers. 

B. Fraud 

The Exempt lEe shall have the right to refuse or discontinue service without 
advance notice if the acts of the customer are such as to indicate intention to defraud the 
Exempt I EO. This Includes fraudulently placing and receiving c.alls and/or providing false 
credit information. 

RULE 12 ~ CHANGE OF SERVICE PROViDER 

A_ Solicitation of customer authorization for service terminatiOn and transfer. 

Solicitations by Exempt lEGs, or their agents, 61 customer authorizati6n for 
termination 61 sefVice with an eXisting carrier and the subsequent transfer to a new carrier 
must include curtent rate information on the new tarrier and information regarding the 
terms and tonditions of sel'licewith the new carrier. 

SOlicitations by Exempt IECs, or their agents, must conform with California Public 
Utilities Code Sectiori 288!).5 and other applicable state and federal law. All solicitations 
sent by Exempt IECs of their agents to customets must be legible and printed in a 
minimum pOint size type of at least 10 points. A penalty or fine of up to $500 may apply 
for each Violation of this Rule. 
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Unauthorized servico termination and transfer ("Slamming; 

An Exempt lEG will be held liable for any violation of PU Code Section 288~.5, 
including, without limitation, the unauthorized termination of service with an existing 
carrier and the subsequent unauthorized transfer to their own service. Exempt IECs are 
responsible for the actions 6f their agents that solicit unauthorized service termination and 
transfers. A carrier who engages in such unauthorized activity shall restore the customer's 
service to the original carrier without charge to the customer. All billings during the 
unauthorized service period shan be refunded to the appticanOt Or customer. A penalty Or 
fine may apply to each violation of this Rl,te. pursuant to PU Code Section 2107. As 
prescribed under PU Code Section 2108, each day of a continuing viOlation shall 
constitute a separate and distinct offense. The Exempt lEe responsible tor the 
unauthorized transfer will reimburse the original carrier for reestablishing Service at the 
tariff rate of the original carrier. or, if such carrier does not have a tariff, at the highest rate 
such carrier then offers to new customers. 

RULE 13 - FAILURE TO ESTABLISH CREDIT OR PAY DEPOSIT 

The Exempt IEC may refuse s€Hvice if credit is not established satisfactory to the 
Exempt IEC and may deny or disconnect service if a deposit is not paid as required in 
RuleO. 

RULE 14 - LIMITAtiON OF LIABILITY OF EXEMPT IEC 

The Exempt IEC shall not be liable for consequential damages or for any (ailure of 
performance due to causes beyond its control, including, without limitation to, acts of Goo. 
fires, floods or other catastrophes, national emergencies, insurrections, riots or wars. 
strikes, lockouts, wOrk stoppage or other labor difficulties, and any order, regulation or 
other action of any governing authority or agency thereof. 

RULE 15 - PRIVACY OF CUSTOMERS 

Exempt lEGs are restricted from releasing nonpublic cust6mer information in 
accordance with PU Code Sections 2891. 2891.1, and 2893. for each new customer. 
and On an annual basis (ot continuing customers, Exempt IECs shall provide in writing a 
description of how the carrier handles the customer's private information and a disCfosure 
of any ways that such information might be used Or transferred that would not be obvious 
to the customer. Exempt lEes are subject to the credit information and calling record 
privacy rules set forth in Appendix B of Decision Nos. 92860 and 93361, except as 
modified by Decision Nos. 83-06-066,83-06-073, and 83-09-061. 
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RULE 16 - VENUE 

To protect customers against the practice of Exempt lEe's obtaining out-of-state 
small claims oourt default judgments arising from alleged payment defaults, a Exempt IEC 
shall bring an action for collection of any charge only in the oounty in which the customer 
resides or, in the case of a business customer, has its principat place of business within 
the State of California. Every registrant shall consent to venue fot actions brought by a 
customer in the county in which the customer resides or has its principal place of 
business within the State of Ca'ifornia. 

RULE 17 - EMPLOYEE IDENTIFICATION 

Each EXemptlEC shall cause any employee to be issued an identificatiOn card if 
the employee requests entry in the CQurse of employment into any building Or structure on 
the premises of the customer, and shall requite the employee to present such card as 
required by PU COde Section 708. Each Exempt IEC shall cause each employee to 
identify himself or herself at the request of any applicant or customer in a telephone 
c<>nversationwith his or her first and last name or a unique employee number. 

RULE 18.. FEES AND SURCHARGES 

Each Exempt lEe is subject t6: 

H.The current 3.2% surcharge applicable to.all intrastate services except for th6se 
eXcluded by 0.94-09-065. as mOdified by 0.95-02-050, t6 fund the Universal lifeline 
Telephone Service (PU Code & 879; Resolution T -15799, November 21, 1995); 

I.The current 0.36% surcharge applicable to all intrastate services eX~pt for those 
eXCluded by 0.94-09-065, as mOdified by 0.95-02-050, to fund the Calif ofilia Re!ay 
Service and Communications Devices fund (PU C6de ~ 2881; Resolution T-15801. 
October 5, 1995); 

J.The user fee provided in PU Code M 431-435, which is 0.11% of gross 
intrastate revenue for the 1996-1997 fisca' year (Resolution 4782); and 

K.The current 0.27% surcharge applicable to all intrastate services except for 
those excluded by 0.94-09-065, as modified by 0.95-02-050, to fund the California High 
Cost fund (PU COde ~ 739.30; Resolution T -15826, December 20, 1995). 

The Executive Director of the Commission is authorized to amend this Rule from 
time to time to conform to subsequ~nt resolutions of the Commission. 
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