
A.98-0-1-031 TclC'Com Division 

D('("ision 98-05-071 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the l\iatlCf of the Application of CRt.. Network 
Ser\'ices, Inc., a Californi," CorpOf,1UOll, for a 
C('rlifk,ltc of PubJic Convenience and Nccessity to 
Pro\'ide IntcrtATA and Intr,1LATA 
T<?)cconui.nu\kations Service in California as a 
Facilities-b •. lscd Carrier. 

OPINION 

Applk,ltion 98-0-1-031 
(Filett Apri121, 1998) 

CRL Network Ser\'ic('s, Inc., a California cOfl·lOratioIl, filelt an appIiC,'ltiOl\ on 

April 21, 1998, for a certificatc of }-'luhlic c~lweniencc altd nCceSsity to provide inter - and 

intr,l- local ac-cess and tr""\sport aiea ser\'ices in California as a no)\-dcui.\itlant 

inteicxchange carrier. This applic,ltion was filed pursuant to the registration process 

adopted in DlXisiOl\ (D.) 97-06-107 and l'dated decisions. 

The al"plicant was qUi.'llifiec.t to usc the iegistr,ltion process, compliC4.i with the 

filing requirements lor a rcgistr,1tion apl-llict'ltion, and therc were no protests to the 

application. The applicalll \\'as qualified to arld requested ail exen'lption from tariffing 

rCtluiren\ents. AppJimnt also agn.'Cd to abide by the conSun'ler protcctiOI'l rules adopted 

in D. 96-09-098, as modifiC4.t front time to time. Thcrefon?1 pursuant to the authority 

granted to the lix('('ulivc Director by Decision 97-08-0501 the applkallt should be 

gr.ni.tcd a (erlifie'lte of public conveniencc al\d nccessity to provide this ser\'ice. 

Findings of Fact 

1. The application W,lS filed on April 211 19981 and appe<lred in the Comni.ission1s 

Daily Calendar on April 24, 1998. 

2. There ",'erc no timely prott:'sts to the applic,1tlon. 

3_ The a)-lplic'1nt was qualified to and requested an eXen'lption fron\ tariffing 

rcquiren\ents. Applicant also agrectt to abide by the COl\SUlllCr protection rules adopted 

in D. 96-09-098; as modified lrom time to tinle. 
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ConclusIons of law 
1. Applicant should be gr,lntcd the rcquestl'tt certific,lte of public convenience and 

nC«'ssily subject to the conditions in the aU,lChcxl aNX'ndix. 

2. App1k,1nt should be gc,1nted an {'xelnplion from the requirement to me t,uiffs. 

ORDER 

IT IS ORDERED that: 

t. A certific .. \te of public cOlwenience atld IUx'essity isgrc'mtec.i to CRt Network 

Services, Inc. to operate as a facilities-based carrier of intei-L(x'<11 Access and Tr~nsp()rt 

Area (LATA) and, to the extent authorized by Decision 9-l~09-065, intra-LATA 

tcl('('oinillunic,Uions services offered by conu1lUnic .. 1Uon C011111\On carriers in California 

subject to the c011ditions set forth in the attached appendices. AJ\plkmlt is assign(Xi 

corpor,lte idcI1Hfit"l.tion number U-5995-C which shall re indudc'd in the captioil of all 

filings made with this COlllmission. 

2. Applicant is exenlpt from the requircn'lent to file tariffs subject to the conditiOlls 

set forth in the attached appendices. 

3. Applicdtiotl No. 9S-Q.l-031 is closed. 

This order is effective today. 

D.lted t\·lay 26, 1998, at San Fr,lnclsco, California. 

E.xC'Cuti\re Director 
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APPENDIX A 
P,lge 1 

NON-lXJ~UNt\Nr INTEREXCIIANGB CARRIER REGIS'fRATION 

1. If you rCtlul?sted confidentitll tre .. ,hnent of the finandal portions of your 

applk.ltion~ it W(lS gr(lntCti and those Ill<ltl?rials will remain Ulider se.ll for one ye<lf from 

the date of the decision. If you wish to continue the sc.ll 0)\ those materials beyond the 

one yc,u peciod, you n'\ust Illake a fort'nal (C\lucst 1\0 latec than thirt)'lfays prior to the 

expir(ltion of the },CM explaining the (easons why you belie\'e such extension is 

ncc(>S&uy. 

2. You an~ subject to the Collowhlg fees which 11)Ust be regu1arly rcmittC'ti: 

a. The current 2.4% surcharge app1ic;,lbll~ to aU intr,\state sccviccs except 
for those excluded by Decision (0.) 9-l..()9-065, as n\odified by 
0.95-02-050, to fund the Ul\ivcrsal Lifeline TdephoncScrvicc (Public 
Utilitics (PU) Code § 879; ResolutiOll T-16098, Dccembet 16, 1997); 

b. The current 0.25% surcharge app1ic~lble to all intr,lstate services except 
for those excluded by 0.9-1-09-065, a~ 11100\ifi('(i by D.95-02-050, to fund 
the Califoillia Relay Sccvice and Comnulllications Devlces Fund (PU 
Code § 1881; Resolution T-16090, Dcccll1bCr 16, 1997); 

c. The user fet:! pto\'idctl in PU Code §§ 431-435, which is 0.11 % of gto$S 
intr.lst,lte revenue Cor the 1997-1998lisc,11 year (Resolution M-4786); 

d. The curtent surcharge apl)lic,lhle to all intr.-\st<1te se£\'ic('s except fot 
those excluded by 0.9-l..()9-065, as lllOt.tlfied by 0.95-02-050, to fund the 
California High Cost FUl\d-A (PU Code § 739.30; 0.96-10-066, Pl-". 3-4, 
App. B, Rule 1.C; set by Resolution T-15987 at 0.0% for 1997, dfecth'e 
February 1, 1997); 

e. The current 2.87% surcharge applic,lble to all iI\tr,lsttlte s('l\'ices cxcept 
for those excluded by D.91-09-065, as 1ll00lified by D.95-02-050, to fund 
the California High Cost Fund-B (0.96-10-066, p. 191, App. B, 
Rule 6.1'.); and 

f. The current 0.41 % surcharge appli("lble to all intr,lst,lte sec\'ices except 
for those excluded by D.9-1-09-065, as lllodifiC'tl by D.95-02-050, to fund 
the Califomia Telcconncd Fund (D.96-10-066, p.88, App. H, Rule 8.G.). 

These fees may change pcriodically. You will be nolifiC'tIOf such chang~s. 

3. You arc exempt (ron\ Rule 18(b) of the Comrnission's Rules of Practice and 

Proced It re. 
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APPENDIX A 
P,'se 2 

4. You ate ex('mpl (rom PU Code §§ 816-&.'0. 

5. You are exempt (rom PU Code § 851 when the tr.\Ilsfer or enCl1Inbr.lnce serves to 

s<X"ure debt. 

6. You shall file a wlitten acccpt.lncc ofthe ccrlific.lte gr.lnh:d in this procC'C'ding. 

7. Prior to initiating sen'icc, you shall provide the Conhnission·s COI\5utner 

Services DivisiOl\ with the your designated contact perSOl\(s) (or purposes of r,"~ol\'ing 

consunlef compJaints and the corresponding telephone nmhbcr. This information shall 

bcullttated if the naflle or telephone numbef changes oral le,lst annually. 

8. You shallllotify this COli'nnission in writing of the date intcrLATA servire is first 

ren'dered to the public \ ... ,ithhl fh'e days aftef servicc begins and a.gain within five liays 

of when intr(tLATA ser"ice bcgitlS. 

9. You shan keep your books and records in accordance with the Uniform Systell\ 

of Accounts speCified in Title 47. CO<.te of Feder.lt Regulations, Pari 32. 

10. In the eVent YOUf books and rccor(,ts are required for illSpt..-XtiOll by the 

Conunissioll or its staffl rOll shall either prOt.tucc such reCords at the COI'mllissiOil'S 

offices Or reimburse the COllu'nisslon for the re~lsonable costs incurred in ha.ving 

Commission staff tr.wet to youI' officc. 

11. Yriu shall file an annual reporl, in COIi.i.pHancc with GO 1M-A, on a calendar-reM 

basis using the infonnati01\ (c'quest Conn ttevclopctt by the Comnlission Staff alll! 

cont.lined in Appendix 8. 

12. You shall ensure that your employccs comply with the provisions of Public 

Utiliti(>s (PU) CO<.te § 2889.5 regarding solicitation of cllstomers. 

13. The ccrlifiCt'\te gmiltcd and the authority to render ser"iCe under the f.ltes, 

charg(>s, and rules authorized will expire if I\ot exercised \\'ithin Ii months after the 

effective date of this otder. 
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APPENDIX A 
P,lgc3 

H. \Vithin 60 days oi the cffcelh'c date of this order, you shall comply wHh PU Code 

§ 708, Employee htcntific<1UOJl Cards, and notify the Director Qf the 

Tdceolnmunictltion5 Division in writing of its compliMlCc. 

15. If rOll arc 90 days or more late in filing all Mmual report or in remitting the fccs 

listed abo\'c, Telecomll\unications Division shall pr~pare for Commission cOJ1sideration 

a resolution that revokes your CPCN, unless you have reeeh'cd the wrltten l~rrnission 

of Te1ccollllllUnicl.ltions Division to file Oiiemlt latc. 

16. You hAve rcqu(>sted an exemption from the letluiremcnt to file tariffs and have 

represented to the Commission that you arc qualified for such an exemption and 

further that )'ou will abide by the COll11l1iSsion's consumer llrotection rules adopted in 

0.96-08-098 as modified irOn\ titlle to HIlle. 

17. You must abide by the Conlll'liSSlon's (onsumer l\rotection rules adoptCtt in 

D.96-09-098 as modified (£Omtin\e to time. A copy of the currently cffcclh'c ~ules is 

Appendix C to this decision. 

(END OF APPENDIX A) 
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APPENDIX B 
P"se 1 

TO; ALL INTEREXCI-IANGfi TELEPHONE UTILITIES 

Article 5 of the Public UtHiU('s Code gra.nts aulhoril}' to the CaJifofllia Public Utilities 
Comn\ission to requite all l"ubJic utilities doing business in California tome reports as 
spcciH&:t by the Comn\ission Oil the utilities' California opera.tions. 

A specific at'muat t('poll Conn has riot yct ~n llrcsCrit~d for theCalifoI'l\ia 
iIltcrcxchangc telephone utilities. HO\\'e\'er, yon arc hereby ltirccted to submit all 
original cu\d two copies of the in{orn\aJioll requested in Attachrl'lent A no latcr than 
March 31st of the yMi' following the calet.dar ye .. lf for which the annual rellOrl is 
submittetl. 

Address your report to: 

California Public Utilities Com<mission 
Auditing aI'ld COIilpliance Brtlilch, Rooll'l 3251 
50~ Van NcssAvcnue 
San Frdllcisco, CA 91102-3298 

Failure to file this iniotmation on lime may i('sult in a penally as pro\'ided (or itl §§ 2107 
antl2108 of the Public Utilities Code. 

If you ha.\'e any question concerning this matter, ple<lse ('<1n <4t5) 703-1961. 
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APPENDIX B 
P,'ge 2 

Information RCt.lucsted of California Inlcrexdl<l11ge Telephone Utilities. 

To be filed with the California Public UtiJitics Commissioll,505 Van Ness Avenue, 
Room 3251, 8.1n Francisco, CA 9-1102-3298, no later than March 31st of the ye<1f 
following the c,ll('ndar yc,l{ for which the anl'mat report is submitted. 

J. Rxact leg<11 nanle and U # of reporting utilit),. 

2, Address .. 

3. Nalllc, title, addr,,~, and tetephonenlllllbcr of the person to be contacted 
concerning the reported information. 

4. Name and title of the officer haviri.g custody of the gener.ll books of account 
and the address of the offiCe where such books arc kept. 

5. T}'lX> of organization (e.g., corpor"tion, pMtnership, sole proprietorship, etc.). 

I( hi.c()rporat~l, spC'Cify: 

a. Date of filing artid('s of incorporation with the Secretary of State. 

b. State in which incorpor.lted. 

6. C0l11mission decision number grMlting oper"ting authorit)· and the ~t .. lte of 
that deCision. 

8. Description of other business a.ctivities in which the utility is cng"ged. 

9. A list of all affiliated cOlllp<lnics and their rclationshi~~ to the utility. St.lte if 
affiliate is a: 

a. Regulated public utility. 

b. Publicly held corpriraH0I1. 

to. Balance sheet as of December 31st of the year (or which informatiOil is 
submitted. 

Inton\e sli:ltcnleli.t (or CatiCofl\ia opcmtions for the calendar )'e<u (or which informatioI\ 
is subnlittcd. 

(END OF APPENDIX B) 
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. Appendix C 

CONSUMER PROTECTION REGU LATIONS APPLICABLE 
TO REGISTERED lEes AND lEes NOT REQUIRED TO FILE TARIFFS 

RULE 1- PURPOSE, APPLICABILITY AND DEFINITIONS 

A.The purpose of these Consumer Protection R~9ulations is to establish rute-s for 
consuMer protection of current or potential customers who take service _ fr6m 
interexchange carriers (IECs) that are registered t6 operate within the State of Califor-nta 
by the COmmission and/or are not required to file tariffs (each, an Exen'pt IEG)-. _ III 
addition, any tetephon&- corporatiOn that does not hold a certificate of publiC convenience 
and necessity and is not registered shall be deemed to bean Exempt lEG for purpose o-f 
these Consumer P(otectiOn Regulations. 

B.These COn'sumer Protection Regulations apply to Exeti'lpt lEGs and. WhEW~ . 
noted, t6 lEGs holding ~rtificates of pLJblic oonvenlence and neCessity whether or not 
suth IECs atealsq. exempt from filing tariffs. Unless otherwise directed by the 
Commission. eiJher On its own motion ot after notice and an opportunity to be -heard on 
-the tecotd hito the facts and circlimstancesirwotved,in any comp'aintptoooeding, EXEm'lpt 
IECs shall obserVe the pt6visi6nsset forth in these regulations. 

G.The foll6wilig definitl6nSshan apply to these regulations: 
- .. 

(1) Applicant 6r tu~ton'let means any i"ndividual or entity thiit has 
applied to an Exempt lEe (or seivi~ Qi is presently entitled to 
receive S~Cvlte, respectively, ~r\ a i>te~subscribed basis. 'Nhete 
appropriate to protect the public under these Consumer -Ptotectlon 
RegulatiOns, tuston1er shall alsO include a consumer who receiVes 
service frorti an IEC even though the consumer never authorized 
the lEO to provide service. 

(2) Commission means the Public Utilities CommisSion of the State of 
California. 

(3) Completedcal1 or telephonic communication means a ~II or other 
telephonic cOinmu(Jicati6n, originated by a person or 
mechanicaVelectrltal device f(orYlone numhet to another number 
that is answered by a per's6n Of such devk.e. F6r such purpose, the 
numbers may be assigned t6 locations within any portion of the 
State of California and the t(;mmunicatiori may consist ofvoite, 
data, a combination of each ofvotce and data-, or other . 
transmission by wire 6t radio and may be of any duration. 

(4). Date of presentation means the latest pOstmark datE,6n the billing· 
envelope. 

Agent means a business representative whose function is to bringabouf. 
mOdify. affect, accept perf~fmance of.-or termh'late contractual 
obligations between an Exempt lEe aOnd applicants or custOmers. 



A 98-04-03' Te!eco('n Olvisoo 

RULE 2-

(6) Minor rate increase means an increase which (i) represents less 
than a 1% increase of the ExempllEC's tota1 California intrastate 
revenue compared to the rates and transactions in effect over the 
most recently completed fisca1 year of the Exempt IEC and (ii) is 
less than 5% of the rate for the affected service. Increases shall be 
cumulative. stich that if the sum of the proposed rate increase and 
rate increases that took effect during the preceding 12·month 
period for any service would not be a minor rate increase. then any 
rate increase that would otherwise be a minor rate increase $hall 
be deemed a major rate increase. 

(7) Major rate increase means any rate increase that is not a minor 
rate increase as defined in Rule 0(0)(0). 

EXEMPT IEC INFORMATION 

Exempt IECs shall inform each applicant or customer of his Or her right to receive 
and shall provide. up6n requ~st. each appliCant for service or customer the following: 

D.The Catifornia Public Utilities Commission identification number of its registration 
to operate as a telecomn,unicatiOnscorporati6nwithin California. 

E.The address and telephone number (inctu~ing any toll·free telephone number) of 
the California Public Utilities Commission to verify its authority to operate. 

FA copy of these Consumer Protection Regulations. 

G.A toll-free number to call for service Or billing inquiries. along with al'a address 
where the customer niay write the Exempt IEC. 

H.A full disClosure of the name of the Exempt lEe and all fictitious i.e., "dba" 
names. 

I.Rate iMormation as required by Rule 0(0). 

RULE 3- INITIATION OF SERVICE 

Servite may be initiated based 6n a written or oral agreement between the Exempt 
IEC and the customer. In either case. prior to the agreement, the customer shall be 
inforn'led of all rates and charges for the services the customer desires and any other 
rates or charges which will appear on the customer's first bill. 

If the agreement is oral, within 10 days of initiating the service otder. the Exempt 
lEG will provide a confirmation lettet setting forth a brief description of the services 
ordered and Itemizing (in terms of the mhiin'lum and maximum per minute charges for 
calls within the. State of California) all charges which will appear On the customer's bill. 
The letter must be in the sall'le language in which the ag(eeirll~ntwas concluded. 

Potential customers who are denied service for failure to establish credit or pay 
deposit as described in Rule 0 must be given the reason for the denial in writing within 10 
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days of service denial. 

All orders for service must coniply with the applicable requirements of state and 
federal law including, without limitation, Public Utilities Code Section 2889.5 and 47 CFR 
64.1100 and 64.1150, and 16 CFR Parts 310 and 420. 

Exenlpt IECs shan maintain a register of all forms of agreement in which such 
forms shall be identified with a unique designation. Exempt lEGs shall retord the form of 
agreement that applies to each customer. In the event that any form of agreement 
incorporates variable price terms, the ExemptlEC shall prepare a separately designated 
memOrandlJll1 of such price terms for each customer taking service under such form of 
agreement and record the memorandum that applies to the customer. Upon the demand 
of the customer. the Exempt IEC shalt promptly provide the fOrm of agreement and any 
memorandum of price terms applicable to the customer. 

RULE 4- SPECIAL INFORMATION REQUIRED ON FORMS 

A. Customer Bills 

\'Vhether the customer is billed directly by the lEG, through a billing agent. 
or through a local exchange C61i1pany or competitive local carrier. the name of the 
Exempt lEG that provides service to the customer shall be identified on each bill 
prominently. The only other telephone corporation that may be identified on the bill 
is the local excha-nge carrier or competitive local carrier that provides service to the 
custonier or the facilities based LEG that provides service to the ExempllEG. ill 
which -case the names. logotypes or other identifying marks must be less 
prominent than those of the Exempt lEG and it must be stated that the Exempt lEG 
is the customer·s long-distance telephone company_ Each bill must prominently 
display a loll-free number for service or billing inquiries, along with ali address 
where the customer may write. Each bill for telephone service will contain 
notations concerning the following areas: 

(1) When to pay your bill; 

(2) Billing detail including the period of service covered by the bill; 

(3) Late payment charge and when applied; 

(4) How to pay your bill; 

Questions abOut your bill; 

(6) In addition to the above, each bill rendered (0 a California billing 
address shall include the following statement: 
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"This bill is now due and payabJe; it becomes subject to a late 
payment charge if not pald within 15 days calendar days of 
presentation date. Should you question this bill, please request an 
explanation from (name of ExempIIEC). 

If you believe you have been bi1led incorrectly you may me a 
complaint with the California Public Utilities Conlmission, Consumer 
Services DivisIon. 505 Van- Ness Avenue, San Frallcisco. CA 94102. 
or 107 South Broadway, Room 5109. Los Angeles, CA 90012. TO 
avoid having service disconnected. paYOle-nt of the disputed bill 
should be made "under protest" to the CPUC or payment 
arrangements should be made agreeable to the Exempt IEC 
pendin~ the· outcome of the C6MI'nission's Consumer Services 
DivisiOn review. The Consumer Services DivisiOn shall review the 
basis of the billed amount. communicate the results of its review to 
the parties and inform you of your recourse to pursue the matter 
further with the Commission." 

B. Deposit Receipts 

Each deposit receipt shall tQntain the following provisions: 

"This deposit. less the amount of any unpaid bills for service 
furnished by [name of Exempt IEC), shall be refunded, togelherwlth 
interest at the 3-month commercial paper rate published by the 
Federal Reserve Board. within 30 calendar days after the 
discontinuance of service, or after 12 months of service, whichever 
comes first. However. deposits may not receive interest if the 
customer has received a minimum of hvo notices of discontinuance 
of service for nonpayment of bills in a 12-n'onth period. 

RULE 5 - CREOIT ESTABLISHMENT 

Each applicant for service shall provide credit information satisfactory to the 
Exempt IEC or pay a deposit. Deposits shan not be required if the applicant: 

J.Provides credit history acceptable to the Exempt IEC. Credit inf6rmation 
contained in the applicant's account record may indude, but shall not be limited to. 
account established date, "can-be-reached" number, name of employer, employer's 
address. customer's driver's license nun)ber of other acceptable personal identification. 
billing name, and location of current and previous service. Credit cannot be denied for 
faiture to provide socia' security number. 

K.A cosigner or guarantor may be used providing the cosigner or guarantor has 
acceptable credit history with the serving Exempt lEG or an acceptable Exempt I EC. 

L.A Exempt IEC cannot refuse a deposit to establish credit for service. However. it 
may request the deposit to be in cash or other acceptable form of payment (e.g .• cashter's 
check, money order. bond. fetter of credit). 

Page 4 
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RULE 6 - DEPOSITS 

In the event the customer faits to establish a satisfactory credit history, deposits 
are a form of securitythat may be required from customers to ensure payment of bills. 

Deposits shan be no greater than twice the estimated average monthly bill for the 
class of service applied for. 

The average bill will reflect the aggregate s~rvices requested by the customer. 
Deposits will be refunded with interest within 30 days after discOntinuance of service or 
after 12 months of service, whichever comes first. Interest witt be added to the deposit 
using the 3-month commercial paper rate pubJished by the Federa1 Reserve BOard, 
except under the following conditions: no interest shall be given if the customer has 
received a minimum of two notices in a 12-mOnlh period as provided under Rule 0(0)(0). 

RULE 7 - NOTICES 

Each Exempt IEC shall provide notices to its custOmers, as follows: 

A. Rate information and infOrmation regarding the terms and conditiOns of 
service shall be provided in writing upon request by a current Or potentia1 
customer. Upon written request. customers shall be entitled to tec-eive 
notice of major increases in rates, which Shall be provided in writing and 
postmarked at reasl 30 days prior to the effective date of the change. No 
customer notice shall be required for minor rate increases or for rate 
decreases. Upon written request, customers shall be entitled to be 
advised of optional service plans in writing as they become available. In 
addition. upon written request, customers shall be entitled to be advised of 
changes to the tern~s and conditions of service prior to the beginning of 
the company's periodic billing cycle during which such changes are 
intended to become effective. 

B. Discontinuance of Service Notice 

(1) Notice by Customt:rs 

Customers are responsible for notifying the Exempt IEC of their 
desire to discontinue service On 6r before the date of disconnection. 
Such notice may be either oratOr written. If oral, the IEC n'ay require 
appropriate verification of the identity 6f the custonlet. A customer 
may authorize another Exempt lEG or a local exchange company or 
competitive local carrier to give such notice on customer's behalf, 
and no Exempt lEG shall re-establish service that has been 
terminated without the express consent of the customet, which 
consent may not be founded upon any purported term in an 
agreement for service that binds the customer to take service from 
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the Exempt IEC for a term or continually. 

(2) Notice by Exempt lEe 

RuJes in commission DecisIon 91188, regarding discontinuance of 
servi~ related to criminal prosecution, will remain in effect for 
Exempt lEGs. 

Notices to disC6ntinue service for nonpayrnentof bills shall be 
provided in writing by fitst class mail to the customer not less than 7 
calendar days prior to termination. Each notice shaH inctude all of the 
following information: 

(a) The name and address of the customer whose account is 
delinquent. . 

(b) 

(c) 

(d) 

(e) 

(f) 

(9) 

The amount that is delinquent. 

The date when payment Of arrangements fot payment are required 
in order to avoid terminatiOn. 
The procedure the customer may use to initia.t~ a complaint Or to 
request an investigation C6ncernin~ service or charges .. 

The procedure the custOmer' may use to request amortIzation ofthe 
unpaid charges. 

The toil-free telephone number of a representative of the Exempt 
IEC. who can provide additiofllll hiformation Or institute 
arrangements for payment. 1 

The telephone numbet (intluding any)oll-(ree nuinber) of the 
Commission's Consumer Services Division where the customer 
may direct inquiries. 

C. Rules for Exempt lEG Notices 

Notices the Ex~mpt lEe sends to customers, Or the C6n'unission. shall be a legible 
size and printed in a minimum point size type of 10 and ate deemed made on date of 
presentation (Rule 0(0)(0». The Exernpt IEC shan pr6vide a copy 6f the form of any 
notice required to the Cons\,mer Services Division (CSD) of the Commission. 

RULE 8- PRORATING OF BILLS 

_----=-Any prorated bill shall use a 3()-day mOnth to calculate the pto-rata amounl.· 
Prorating shall apply only to recurring charges. All nonrecurring and usage charges 
incurred during the billing period shall be billed in addition to prorated amounts. 
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RULE 9 - OISPUTED BillS 

In case of a billing dispute between the customer and the ExempllEC as to the 
correct amount of a bill, whlch cannot be adjusted with mutual satisfaction, the customer 
can make the following arrangement: 

A.First, the customer may make a request. and the Exempt lEG will comply with 
the request, for an investigation and review of the disputed amoun1. 

B.The undisputed pOrtion of the bitt must be paid by the Due By Date (No sooner 
than 15 days of the date of presentation) shown 60 the bill or the service will be subject 16 
disconnection if the Exempt IEC has notified the customer by written notice of such 
delinquency and impending termination. 

Coif there is still disagreement after the investigation and review by a manager of 
the Exempt IEC. the customer may appeal to CSD for its investigation and decision. To 
avoid disconnection of service. the customerniust submit the craim and,lf the bill has not 
been paid. deposit the an10unt in dispute with CSD within 7 calendar days after the date 
the Exempt lEG notifies the customer that the investigation and review are completed and 
that such deposit must be made or service will be interrupted. HOwever, the service will 
not be disconnected prior to the Due By Date shown on the bill. 

O.The Exempt lEG may (lot discOnnect the customer's service for nonpayment as 
long as the customer complies with (8) and (C) above. 

E.The Exempt IEC shan respond to CSO's requests for inforMation within 10 
business days; provided. however. that the Exempt CSO shall provide GSD a copy of the 
form of agreement arid niemorandum (if any) applicable to the customer as described in 
Rute 0 within t\'10 business days following CSO's request. 

F.The CSD will review the claim of the disputed amount, communicate the results 
of its review to the customer and Exempt lEe and make disbursement of the deposited 
amount if neither the customer nor the Exempt lEG requests hi writing that the dispute be 
converted into a formal complaint within 10 days. The customer's request may be in letter 
form. but the request of the Exempt lEG shall be an appropriate formal pleading. 

G.After the investigation and review are comp!eted by the EXEHllptlEC as noted in 
(A) above. if the customer erecls not to deposit the amoUfit in dispute with the CSD. such 
amount becomes due and payabJe at once. In order fo avoid disconnection of service, 
such amount must be paid within 7 calendar days after the date the Exempt lEG notifies 
the customer that the investigation and review aye completed and that such payment 
Ollist be made if service will be interrupted. However, the service will not be disconnected 
prior to the Due By Date shown on the bill. 

RULE 10 - BillS PAST DUE 

Bills are due and payable on the date of presentation. A late payment charge of 
not more than 1.5% per month may be applied if payment is not received by lha utility on 
or before the late payment date which date will be prominently displayed on the 
customer's bill. The late payment date will be at least 15 days after lhedate of 
presentation on the billing envelope. Exempt I~Cs shall credit payments as of the 
business day received to avoid assessing late payment charges incorrectly. 
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A98-04-031 Te1ecoo1 Division 
RULE 11 - DISCONTINUANCE AND RESTORATION OF SERVICE 

A. Service may be discontinued for nonpayment of bills provided: 

(1) The bill has not been pald by the due date shown on the bill. 

(2) Notice of the proposed discontinuance is provided pursuant to Rule 
0(0)(0). 

(3) Service is not initially discontinued on any Saturday. Sunday. legal 
holiday, or any other day Exempt IEC service representatives are 
not available to serve customers. 

B. Fraud 

The Exempt IEC shall have the right to refuse or discontinue service without 
advance notice if the acts ()f the customer are such as to indicate intention to defraud the 
Exempt IEC. This includes fraudulently plaCing and receiving calls and/Or providing false 
credit infofmation. 

RULE 12 - CHANGE OF SERVICE PROVIDER 

A. Solicitation of customer authorization fOf service termination and transfer. 

Solicitations by Exempt IECs, or their agents. of custOn1et authOrization for 
termination of service with an existing canier and the subsequent transfer to a new canier 
must include cunent rate information on the new c~urier and information regarding the 
terms and conditions of service with the new carrier. 

SOlicitations by Exempt IECs, Or their agents, must conform with California Publio 
Utilities Code Section 2889.5 and other app~:cable state and federal law. All solicitations 
sent by Exempt IECs of their' agents to customers must be legible and printed in' a 
minimum point size type of at least 10 points. A penalty or fine of up to $500 may apply 
for each violation of this Rule. 
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A 98-04-031 Tc!e<»m Olvislon 
Unauthorized service termination and transfer ("Slamming") 

An Exempt IEC will be held liable for any violation of PU Code SectiOn 2889.5. 
including. without limitatlon. the unauthorized termination of seN ice with an existing 
carrier and the subsequent unauthorized transfer to their own service. Exempt IECs are 
responsib!o for the actions of their agents that solicit unauthorized service termination and 
transfers. A carrier who engages in such unauthorized acUvityshall restOre the customer's 
service to the original carrier without charge to the customer. All billings during the 
unauthorized service period shan be refunded to the applicant or customer. A penalty Or 
fine -may apply to each violation of this Rute. pursuant to PU COde Section 2101. As 
prescribed under PU COde Section 2108. each day of a continuing violation shaH 
constitute a separate and distinct offense. The Exempt IEC responSible for the 
unauthorized transfer will reimburse the original carrier for reestablishing selVice at the 
tariff rate of the Originat carrier. or, if such carrier does not have a tariff, at the highest rate 
such carrier then offers to new customers. 

RULE 13 - FAILURE TO ESTABLISH CREDIT OR PAY DEPOSIT 

The Exempt I EC nlay refuse service if credit is not established satisfactory to the 
Exempt lEe and may deny or disconnect service if a deposit is not paid as required in 
Rule O. 

RULE 14 - LIMITATION OF LIABILITY OF EXEMPT I~C 

The Exempt lEe shall not be liable for consequential damages or for any failure of 
performance due to causes beyond its Control. including, without lirnitation to, acts of God, 
fires, flOOds or other catastrophes, nationa1 er'nergencias, insurrections. riots or wars. 
strikes. lockouts. work stoppage or other labor difficulties. and any order, regu1ation Or 
other action of any governing authority Or agency thereof. 

RULE 15 - PRIVACY OF CUSTOMERS 

Exempt IECs are restricted from releasing nonpubJic customer information in 
aCCOrdance with PU Code Sections 2891, 2891.1, and 2893. For each new customer, 
and on an annual basis for continuing customers. Exen'lpt lEGs shall provide in writing a 
description of how the carrier handfes the customer's private information and a disclosure 
of any ways that such information mIght be used or transferred that would not be obvious 
to the customer. Exempt IECs are subject to the credit information and calling record 
privacy rules set forth in Appendix B of Decision Nos. 92860 and 93361. exCept as 
modified by Decision Nos. 83-06-066,83-06-073, and 83-09-061. 
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RULE 16· VENUE 

To protect customers against the practice of Exempt IEC's obtaining out-of-state 
small claims court default judgments arisio9 from alleged payment defaults, a Exempt IEC 
shall bring an action for collectiOn of any charge only In the county in whtch the customer 
(esides or, in the case of a business custornet. has its principal place of business within 
the State of CaJifornla. Every registrant shall consent to venue for actions brought by a 
customer in the: county in which the customer resides or has its principal place of 
business within the State of California. 

RULE 17 ~ EMPLOYEE IDENTIFICATION 

Each Exempt lEG shall cause any employee t6 be issued an identification card if 
the employee requests entry in the COurse of employment into any building Or structure On 
the premises of the customer. and shaH require the employee to present such card as 
required by PU Code Section 708. Each Exempt IEC shall cause each employee to 
identify himself or herself at the request of any ,applicant Or customer in a telephone 
oonversationwith his or her first and last name or a unique employee number. 

RULE 18 - FEES AND SURCHARGES 

Each ExempllEC is subJett to: 

Ii-The current 3.2% surcharge applicable to all intrastate services except for those 
excluded by 0.94-09-065, as mOdified by 0.95-02-050. to fund the Universal lifeline 
Telephone Service (PU Code ~ 679; Resolution T-15799. November21. 1(95); 

I.The current 0.36% surcharge applicable to all intrastate serviceS except for lhose 
exctuded by 0.94-09-065, as modified by 0.95-02-050, to fund the California Relay 
Service and Communications Devices Fund (PU Code ~ 2881; ResolutiOn T-15801. 
October 5. 1995); 

J.The user fee prOvided in PU Code M 431-435. which is 0.11% of gross 
intrastate revenue tor the 1996-1997 fiscal year (Resotution4782); and 

K.The current 0.27% surcharge applicable to aU. intrastate services except for 
those excluded by 0.94-09-065. as mOdified by 0.95-02-050, to fund the California High 
Cost Fund (PU Code ~ 739.30; Resolution T-15826, Oetember20. 1995). 

The Executive Director of the Commission is authorized to amend this Rule from 
time to time to conform to subsequent resolutions of the Commission. 
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