
A.98-().J-(») Telecom Di\'ision 

Dt."'Cision 98-06-00:l 

BEfORE THE PUBUC UTIUTIE$ COMMISSION OF THE STATE OF CALIFORNIA 

In the hf(l\tcr of the Applk(1.ti01\ of Jones 
Te}('('ommunicc1.tions of Califotni~1., Il1c'l a Colorado 
Corporation, for a Certifice:1.te of PubHc COllveotence 
and Necessity to Proville InterLATA and IntraLATA 
TclcconlmUnicc1.tiol1s Scrvice itl CaHfoTl\ia as a 
Faci1ities-t~1.setl Carrier. 

OPINION 

AppHcatiOl\ 98-().J-o.t3 
(Filed April 23, 1998) 

Jones Tclc<on\n\unkatiOl1S of California, Inc. a Colorado corporation, filed an 

a})pHcation on April 23, 1998, [or a (crlifiCate of public cOllvcniel'lCc and J1c<cssity to 

provide inter - and intra-local access and transport area services in California as a non

dOIllinant interexchangc carrier. This application was filed pursuant to the registration 

process adopteti ill. Dedsioll. (D.) 97-06-107 anlt (elated deCisions. 

The applicant W(\S qualifit:'tt to usc the rcgistr~1.Hon process, complied with the 

filing rcquirell\Cllts lor a registmtion applicc1.tion, and there were 1\0 protests to the 

application. The applicant Was qualifieti to and requested all cxen'lption (ton\ tariffil'lg 

requirements. Applic~'U1t also agreed to abide by the consumer protCCtiOil rules adopted 

in D. 96-09-098, as n\(xtifit'd (rom. timc to time. Therefore, pUrSUal\t to the authority 

grantcd to the rr"ecutive Director by Dccision 97-08-050; the applicant should be 

gral\ted a certificate of public convcnience and nc<cssity to provide this service. 

Findings of Fact 

1. The appli('~,tion was filed on April 23, 1998, and appeared ill the COllllnission#s 

Diti1y Calendar on April 30, 1998. . 

2. Thcre wcre no timely protests to the application. 

3. The applicant Was qualified to and reques-ted an exemptiOl\ (ron\ tariffing 

requirefll.Cnts. ApJl1ic~lnt also agreed to abide by the consumer protection rules adoptett 

in D. 96-09-098, as m6tiiHcd (rom time to tinlc. 
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ConclusIons of law 
1. Applic\lnt should be gr,lntcd the rcqu('St('\t certificate of public convenience and 

llC('('ssily subjC('t to the conditions in the attached appendix. 

2. AppJk<ll1t should be gr(lnt('(1 an exemption (rotl\ the rC'\luir'emt'nt to file tMiffs. 

ORDER 

IT IS ORDERED that: 

1. A certificate of plibJkconvcnicnce and 11ccessity is grante'll to Jones 
Tclt'x'oJlUllUnic,ltions of California, Inc. to operate as a switchJcss rescHer of inter-Loc<lt 

Access and Tr<ll1Sport Arca (LATA) and, to the extent authorizC<.i by Decision 9-1-09-065, 

intr,"-LATA tc1ceomn\unications scn~kes of(eftxl by communication comnton carriers in 

California subject to the cOl\ditions set forth iII the attached appendices. AppJit .. ll1t is 

assigned corporate identification number U-5999-C which ~hall be h\duded in the 

c<lpHon of alllilings made with this Commissi011. 

2. Applicant is exempt from the requirement to file tariC(s subject to the conditions 

sct forth in the attached appclldiccs. 

3. AppJictlUOn No. 9S-0-l-O-t3 is closet!. 

This onlcr is cffecth'c today. 

Dated June I, 1998, at San Fr .. lndsco, California. 

Ex('Culive Director 
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APPENDIX A 
P,lge 1 

NON-OOM1NANT INTEREXCI-IANGE CARRIER REGISTRATION 

]. If you tt.'tlucst('(t (,onfidential lrc.limeni of lhe financial portions of your 

ilpplic(ltion, it W~lS gr,mk""C.t and those materials will remain Uluter $('.11 for one )'C"ar from 

the \late of the dccisiOJi. If you wish to cOlitinlle the se(11 on those materials beyond the 

one ycar period, you must make a formal request no later than thirty days })rior to the 

C"xpir,ltion of the ye.lt C"xplaining the rca sons why you bC'Jie\'e such extcllsion is 

ncce5&'\ry. 

2. You arc subject to the following fces which Olust be regularly reI11iU('(i: 

a. The CUffe}lt 2.4% surcharge applicilblc.to all h'ltr,lstate services except 
for those excluded by Decision (D.) 9-1-09-065, as moc.iifiec.i by 
D.95-02-050, to fund the Univcr&11Ufeline Telephone Scrvice (Public 
Utilities (PU) Code § 879;· ResoluliOll T-l6098, Oecember 16,1997); 

b. The current 0.2.5% surcharge apptkable to all intrastate services excel-it 
for those excluded by 0.9-1-09-065, as 11\odified by 0.95-02-050, to fund 
the California Relay ServiCe and Communications Devices Fund (PU 
Code § 288 Ii Resolution T .. l6090, December 16, 1997); 

c. The user fee provided iI) PU Code §§ 431-435, which is 0.11 % of gross 
intr"state revcnue for the 1997-1998 fiSC.ll year (RcsoluHon ~t-47S6)i 

.. 1. The curren.t surcharge appJic.lble to i,lI illtrastate serykcs except for 
those exdudec.i by D.94-09-065, as l1loc.iified by 0.95-02-050, to fund the 
California High Cost Fund-A (PU Code § 739.30; 0.96-10-066, pp. 3-4, 
App. B, Rule I.e; set by Resolutic)l\ T-15987 at 0.0% for 1997, effective 
11cbruary 1, 1997); 

e. The current 1.87% surcharge applicable to all iti.trashlte services except 
for those exclude .. 1 by D.9-1-09-065, as ni.Ottifiec.i b}' 0.95-02-050, to fund 
the California High Cost Fund-B (0.96-10-066, p. 191, App. 8, 
Rule 6.F.); and 

f. The current 0.41 % surcharge applicable to all intrastate services except 
for those excluded by 0.9-1-09-065, as 1110tiificd by D.95-02-05O, to fund 
the CaHfornia Tdcconncct Fund (0.96-10-066, p. 88, App. 8, Rule KG.). 

ThC"~ fees ni."y change pcriodically. Yon will be notified of such chartges. 

3. You·are exempt (rom Rule l~(b) of the COn\mission's Rules of Practice and 

Proced lire. 
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APPENDIX A 
Pdge 2 

4. Vou ar~ exempt from PU Code §§ 816-8..'0. 

5. Vou aT~ excmpl from PU Code § 851 whcll the trallsfer or ellcumbr,lllcc SCT\'CS to 

secure debt. 

6. Vou shall file a wriuen acceptMlcc of the ~rtific,'te granted ill this proceeding. 

7. Prior to initiating service, you shall provide the Commission's Consul1l.cr 

Services Division with the yout designated contact person(s) tor purposes of rcsolving 
<, 

consumer complaints ill\d the corresponding telcphoI1e llumber. This information shall 

be updated if the name or telephone nUll\ber chal1gesor at least m\JlUaUy. 

8. YOlt shall notify this COl\lmission in wdUng of the date itlterLAiA service is first 

rendered to the public within fiv~ days aftef service begh\s and again within five days 

of whe!', intr,lLATA servlce begins. 

9. You shall keep your books a.l'ld r('("ords hi. accottiance with the Uniform Systen\ 

of AccOUl\ts spcdfiCtt in Title 47, Code of Fedenll Regulations, Part 32. 

10. In the event your books and rccords arc rCtluired for inspc<lioll by the 

Commission or its staff, you shall either produce such rC'Corlts at the Con"n'l'lission's 

offices or rein\buTSC the Comnlission (or the rC~lsonablccosts incurred in ha\'h\g 

Commission staff tr.weI to your office. 

11. You shall me ail ammal report, in COl'llpliall.Ce with GO 1000-A, on it calendar-year 

lltlSis using the information request form de\'etoped by thc Commission Shlff M\d 

cont,lincd in Ap~l('ndix B. 

12. You shaH ensure that your employcc'S comply with the prOVisions of Public 

Utilities (PU) Code § 2889.5 regartiing solidhltion of customers. 

13. The certificdte gr.mteti mid the authorit)' to rendec ser\'lce under the rates, 

charges, and rules authorized will eXliire if not exercised within 12 n\onths after the 

effectivc liate of this 0(t1er. 
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APPENDtXA 
P~'ge3 

14. "'Hhin 60 days of the e(Cedive date of this ordel', you shall comply with PU Code 

§ 708, Employee Idclltific,ltlon Carlis, ~lnd nolify the Director of the 

Telccommunk~ltions Division in writing of its con1pliance. 

15. If you arc 90 days or more I~te in filing an allnual rClXlft or in remitting the lees 

listed all()\'c, Tclccomn\unk~ltiOl\S Division shall prepare for Commission consideration 

a resolution that revokes your CPCN, unless you have received the written permission 

of Tclccommurtic"ltions Division to file or reoli! late. 

16. You have requested an exemption lroIl\ the requirement to file tarifis and have 

representClt to the CommisSion that you arc qualified COf such a1'1 exemption and 

further that you \yilt abide by the COJl'ln'lission's consumer protection futes adopted in . 

D.96-08~ as n'OliifiCli froJl\ time to time. 

17. You must abide by the·Comn'lisslon's consun\er protection rules adopted in 

0.96-09-098 as i'1\cxiified from time to tinlc. Acopy of the ct.tn'entlyef(ectivc lull'S is 

Apl1endix C to this dccisi0l1. 

(END OF APPENDIX A) 
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APPENo)X B 
P,'ge 1 

TO; ALL INTERE,(CHANGE TELEPHONE UTILITIES 

Article 5 of the Public Utilities Code grants autllority to the C .. ,Ufornia Public Utilities 
Comn\ission to require all pubJic utilities ltoing busin('SS. in California to file reports as 
specified b}' the ConHnissiOl\ on the utiliHes' California operations. 

A specific aI'mual report forn\ has not yct been picScribCtt for the CaHfonlia 
interexch"r'ige telephone utilitici. Ho,,·:cvcrl you arc hereby directed -to submit an 
orig'nat and two copIes of the inforn'lation n:~quested_ in Attachment A no later than 
Mate h 3151 of the year following the ca lemiar year for which the annual report is 
submitted. 

Address your report to: 

California Public Utilities ConllilissiOll . 
Auditing and COJl'lplialiCC Br.lnch~ROom 3251 
505 Van Ncss Avenue 
San Francisco, CA 94102-3298 

Failure to file this inforl\\ation on time n\ay result in a penalty as ptovidet.i for h\ §§2107 
and 2108 of the Public Utilities Code. 

J( you have Mly (.luestion concerning this I'natt(>t, please call (415) 70..':\-1961. 
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APPENDIX B 
P~lge2 

To be filcd with thc California Public Utilitics' Con\n\issioll, 505 Van Ncss Avcnue, 
Room 3251, SoUl Francisco, CA -9-1102-3298, no later than March 31st of the }'C'<lr 

following the c,l1endar )'c<u (or which the annual report is subn\itted. 

1. E.xact legaillanle al\d U # of reporting utility. 

2. Address. 

3. NaIlle,.title, address, M\d telephone nun\bcr of the 'pcI'SO)\ to be contacted 
concerning the reported infomlation. -. . 

4. Nallle and title of the offiter ha\'h'lg custody of the general books of account 
and the address of the office where such bOoks are kept. 

5. Type of org(lnization (e.g., corp'or<llion,parhlNship, sole proprietorship, etc.). 

1£ incorporatCti, s~if)~: 

a. Date of millg artides of incorporation with the Secretary of State. 

b. 5t.lte in which hlcOiporated. 

6. COl\\missioll ... tcdsion llunl.bcr granting operating authorlty and the date of 
that decision. 

7. Date operations were begun. 

8. Description of other business acti\'ities in which the utility is engaged. 

9. A list of aU afHliated companies aJld their relationship to the utility. State if 
affiliate is a: 

a. RegulatC(.i public utility. 

h. Publici}' held (orporation. 

10. Balance sheet as of December 31st of the year for which information is 
submitted. 

Income st,'\tcl'llent for California opcmtions for the calelldar year (or \vhkh in(orn\~tion 
is submitted. .. 

(END OF APPENDIX B) 
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Appendix C ' 

CONSUMER PROTECTION REGULATIONS APPLICABLE 
TO REGISTERED lEes AND lEes NOT REQUIRED TO FILE TARIFFS 

RULE 1 .. PURPOSE. APPLICABILITY AND DEFINITIONS 

A.Tha purpose of these Consumer ProtectiOn Regulations is to est~b1ish rutes for 
consumer protection of current or potential customers who tak.e $etvi~ from 
intereXchang6 carriers (IECs) that are registered to operate within the State 01 California ' 
by the COmmiSSiOn and/or are not required to fite tariffs (each; an Exempt lEe). , 10 ' 
addit!6~, any' telep~6ne C?r~ration that dc)es not hold a ce~jficate of publicoonyenI~nce 
and necessity and )$ n~t registered shall be deemed to be an Exempt IEC for purpose of 
these Consumer ProtectiOn Regulations., ,_ - , ,_ 

, B~The$i:l Co~~umer .Protection Re~ulati~n~ ~ppJy !o Exe~pt)EC$' and., Wh~re 
noted, to ,lECs holdmg certificates of p_~blJc coJ)veOlence and ne~sslty whettter6r not 
such IECs are also exempt from filing tariffs. Unt~ss6thetwis&,(Jirected by the 
CommissiOn. either on its own motion or after oOlite and an opportunity to be heard on 
the record int6 the facts and circumstances inVOlved in any c6mpJaint proceeding. Exempt 
lEes shall obselVe the ptovisfonsset forth in ~hese tegulations. 

C. ih~ following definitions shall apply t6 th~se regulations: 

(1) 

(2) 

(3) 

(4) 

Applicant Or customet means any individua1 of entity that has 
appfied to ~m Exempt U:;c fot service or is presently entitled to , 
receive se_Nice. respectively. c.-n a pte-subscribed basis.'Nhere , . 
appropriate to protect the pubfi¢ ur'lderthese Consl,Jmer PtotecJton 
Regulations, customer shall alsO hlclude a c-6nsurner wh9 (~ceives 
service from an IEC even though the consumer never authorized 
the IEC t6 provide seiVice. 

Commission meilns the PublicUtiI,ties COmmission of the state of 
Califor'nia. 

C6mpleted call or telephonic communication means a call or other 
telephoniC communication, originated by a person 6t ' 
mechanicaVeJectrical device from one number to another number 
that is answered by a person or such device. For such purpose. the' 
numb~rs may be assigned t61ocations within any portion of the 
State of Califor'1ia and the comn'lt,mication May tonsi,st of voice, 
data, a combination of each of voice and data, or other 
transmission by wire or radio and may be of any duration. 

Date of presentation means the latest postmark date on the billing 
envelope. 

Agent means a business representative whose fu'ri~tiQn 1$ to bring c:ll>out •. 
modify. affect, accept performance of, or terminate contractual " 
obligations between an Exempt lEO arid applicants or customers. 

(6) Minot rat6 increase, m~.ans an inctea-sttwhfch (I) rePtt!sentsless' 
than a 1% jncteasa of the Exempt lEe's tOlal.Galifomia intra~~at(:t 
revenue compared to the (ates and transactions in effect OVef \hb . 
most recently completed fiscal year of the Exempt lEG and (ii) is . 
less than 5% of the rate {or the affected service. Increases shall be 
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(1) 

Telecom OMsion 
cumu1ative. such that if the sum of the proposed rate inCrease and 
rata increases that took effect during the preceding 12·0\60th 
period for any se{ViC6 would not be a minor rate increase, then any 
rate Increase that wOuld otherwise be a minor rate increase shall 
be deemed a maJOr rate increase. 

Major rate increase means any tate increase that is not a minot 
rate increase as defined in Rule 0(0)(0). 

RULE 2 - EXEMPTIEC INFORMATION 

Exempt IECs shan inform each appJicant or customer of his Or her right to receive 
and shall provide, upon request. ea.ch applicant for service or customer the following: 

D. The California Publio Utilities COmmission identificatt6n number of its registration 
to operate as a teJecornmunicationscorporationwithin California. .. _ . 

E.The addr~$s ar:td telephOne f1umber (including anytoH·free teteph6ne number) of 
the California Public Utilities COmmissiOn to verity its authority to operate. 

F.A copy of these Consumer Ptotection Regulations. 
G.A tOil-free number to tall for service Or billing inquiries, atong with an address 

where the custOmer may write the ExempllEC. 

H.A full disclosure of the name of the Exempt lEG and aU fictitious i.e., "dba" 
names. 

I.Rate information as required by RuTe 0(0). 

RULE 3 - INITIATION OF SERt1CE 
''!-". 

.. ,-, -

Service nlay be initiated based Olt ~ written or oral agreement between the Exempt 
lEO and the customer. In either case,l>,:br to the.agreementj , the customer shall be 
informed of an rates and charges for the serVices tht):,tustomer desireS and any other 
rates orcharges which Will appearon the customer's fjrst~i!l. . 

. If the agreement is 6ral, within 10 days Qf initiating the service order, the Exempt 
lEG will provide a COnfirmation letter setting forth a brief description of the services 
ordefed and itemizing (in terms of the minimum and n'laximum per minute charges for 
t.alls within the State 6f California) all charges which will appear on the customer's bilt. 
The letter must be in the same language in which the agreen'lentwas conCluded. 

Potentia! customers who ared~nled service for failure to establish credit or pay 
deposit as described in Rule 0 must be given the reason for the denia1 in writing within 10 
days of service denial. 

An orders for sel'\'jce must comply with the applicable tequir~ments of state and 
federal law including, without limitation. Public Utilitie~s Gode Section 2889.5 and 41 CFR 
64.1100and 64.1150. and 16 CFR Parts 310 and 420. 

EXemptlECs shall maintain a register of all forms of agreement in which sljch 
forms shall be identified with a unique deSignation. Exempt lEes shall 'record .the fOrm 6f 
agreement that applies to each custon\&t. 10 th~ event that any' (orm Of .. ag(~e/Y)~nt 
incorpotatesyariable P~~ ~er~s.the Exempt lEG shall prepare a. sep~ratetydestgnat~d 
memorandum of such price terms for each customer ta1<lng service under such fOrm of 
agreement and record the memOrandum that applies to the customet. Upon the demand 
of the customer, the Exempt lEG shall prOmptly provide the fOrm of agreement and any 

Page 2 
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memorandum of price terms applicable to the customer. 

RULE 4 - SPECJAllNFORMA TION REQUIRED ON FORMS 

A. Customer Bms 

'Mletherthe customer is bilJed ditectly by the IEC. through a billing agent. 
or through a local exchange company 6t competitive local carrier, the name of the 
Exempt I~C that provides servioo to the customer shall be Identified on each bill 
prominently. Jhe ontyothet telephone corporation that may be identifiedoJ\ the bin 
Is the local exchange c-atriet oJ competitive local carrier that provides service t6 the 
cuslonler or the facilities based lEC. that provides service to the Exempt IEC. in 
which case thi;! names.' rogotypesor other identifying marks· must be. less 
promin~nt than those of the ExemptlEC and it must be stated that the Exempt IEC 
IS the custOmer's long-distance tetephonecompany. Each bill trlust prominently 
display a tOIl-fre.e number (or selViee of billing inquiries, along with an address 
where the customer may write. Each bill for telephone service will contain 
notations concerning the following areas: 

(1) 'Nhen to pay your bill; 

(2) BillIng detail inC;uding the period of service covered by the bill; 

(3) Late payment charge and when applied; 

(4) How to pay your bill; 

Questions about your bill; 

(6) In addition to the above, each bin tendered to a California billing 
address shall include the following statement: 

"This bill is now due and payable; it becomes subject to a late 
payment charge if not paid within 15. days calendar days of 
presentation date. Should you question this bill. please request an 
explanation from [name of E~empt IEC). 

If you believe you have been billed inC6rrectly you may file a 
complaint with the California Public Utilities COIl'Hllission, Consumer 
Services Oivisioo.505 Van Ness Avenue. San Francisco. GA 94102. 
or 107 South Broadway. Room 5109. Los Angales. CA 90012. To 
avoid having selVice disconnected, payment of the disputed bill 
should be made "under protest" to the CPUG Or payment 
arrangements should be made agreeabte to the. ExeMpt IEC 
pending the outCome of the Comrl'lisstoil's ConsuMer Services 
Division review. The Consumer Services Division shall revieW the 
basis of the bill~d amount. tOO1mur'licate the resurts of its (eview to 
the parties and inform you of your recOUrse to pursue the matter 
further with the Commission." 

Page 3 
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B. Deposit Receipts 

Each deposit receipt shaH oootain the following provisions: 

"This deposit. less th& amOu(lt of apy '_ unpaid bills. for' seivioo . 
furnished by (name of Exempt lEe). shan b& tefunded. together with 
interest at Ule 3,·mOntn t6mmet¢1al paper tate publi$hed by the . 
Federal Reserve Board,. withtn '30 catendar days after the' 
discontinuance 6f servi~, of after 12 mOnths Of seNice. Whichever 
comaS first. However, deposits may not teteive interest if the 
customer has received a minimum of two notices 6f discontinuance 
of seNice for nonpaytnentol bills in a 12~month period. 

RULE 5 - CREDIT ESTABLISHMENT 

Each applicant for service- sh~H pt6videcredit, information sS,tisfactory to the 
Exempt IEC or pay a deposit. De~sit$ shall not ~ required if the applicatlt: 

J.Provides credit hi!?tory acceptabfe to the' Exempt lEG. Credit information 
contained in the applicant's account r~¢6rd rnay include. but shall not be limited to. 
account established date, "can-be-rea:ched" number. name of employer. employer's 
address. customer's driver'$ license number or other acteptab1e personal identificati{ln. . 
billing name, and location of current and previous service. Credit cannot ,be denIed for' 
failure to provide sotial security nu-mber.·, ' 

KA cosigner ot guarantor may be used pr6viding the cosigner or guarantor has 
acceptable credit history'with the seNlOg Exempt IEC Or an aC¢eptable Exempt lEG. 

LA EXer'nptIEC cannot refuse a dePbsit to establIsh credit for sarvice. However, it 
nlay request the deposit to be in cash or 6ther acceptable form of payment (e.g .• cashier's 
check. money order, bond, letter of credit). 

RUlE6- DEPOSITS 

In the event the customer faits to e~tablish a satisfactory credit history. depOsits 
are a form of security that may be required from customers to ensure payment of bills. 

Deposits shaH be nO greater than twic.e the estimated average monthly bill for the 
class of seJVice applied for. 

, The average bill will, reflect the aggregate services requested by the customer. 
Oeposi,ts will be refunded with interest within 30 days after discontinuance of service or 
after 12 months of servite. whichever comes first. Interest wit! be adde<1 to the -deposit 
using the 3-month commercial paper rate published by the Federal Reserve Board. 
except under the follOwing c()nditions~ no interest shall be given if the customer has 
received a minimum of two notices in a 12·month period as provided under Rule O{O)(O). 

RULE 7- NOTICES 

Each Exempt lEG shall provide notices to its customers, as follows: 

Page 4 
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A. Rate information and (nformation regarding the terms and oonditions of 

servico shall be pr~vided ,tn writing upOt:l request by a c,!rrent or po~entia' 
customer. Upon written request. customers shall be entltred to recewe 
notice of major in<;ret\$6S In rates. whIch shall be provided in writing and 
postmarked at least :SO days priOr. to the effective data of the change. No 
cust6mer notice shan be required for minOr rate increases or fot rate 
decreases. Upon written request, ¢usloolers shall be entitred t6. be 
advised of optional seNice pfans in writing as they bec;ome avaitable. In 
addition, upOn written request. customers shall be entitled to be advised of 
changes t6 the terffisand oonditions of service prior to the beginning of 
the COf1'lP(illy'S periodio billing cycle during which such changes are 
intended to become effective. . 

B. Discontinuance of Service Notice 

(1) Notice by Customers 

Customers are responsible for notifying th~ Exel'nf't lEG of thaii 
desire to discontinue serviCe Oil or before the date () disconnection. 
Such n6ti~ may be either 6ral or written. If oral, the IEC may require' 
appropriate verification of the identity of the customer. A customer 
may authQrizean6thet Exempt IEC ot it 16cal exchange company or 
c<?mpetitiv~I~1 carrier ~()give such ,)otlce. o~ cu~tomer'$ behalf, 
and no Exempt IEC shall re-establish service that has been 
tenninate~ ~it~6ut the' e)(pr~ss ~nsent of. the customer. ~hich 
cons,ent may not-be founded upOn any purported term 10 an 
agreement for seNi~ that binds the customer to take service from 
the Exempt IEC for a term or continually. 

(2) Notice by Exempt lEG 

Rules in Coolmissloh Oecist6n 91188, regarding disCOntinllance of 
service related to criminal prOsecution. will remain in effect for 
~xempt lEGs. 
Notices to discontinue service for. nonpayment of bills shan be 
provided in writing by first class mail to the customer not less than 7 
catenda f days prior to termination. Each notice shall include a1l of the 
fo\fowing information: 

(a) The name and address of the customer whose account is 
delinquent. 

The amount that is delinquent. (b) 

(c) !he date whe~ paym~nt ~r arrangements for payment are required 
10 order to aVOid termination. , 

(d) 

(e) 

(t) 

The procedure the customer may use to initiate a complaint or to 
request aO investigation concerning selVice 6r charges. . 

The procedure the customer may use to request am6rtization 6f the 
unpaid charges. 

The tOil-free telephone number of a representative of the Exempt 
IEC, who can provide additional informati6n or institute -, 
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(g) 

TerCCOlll Oivision 
arrangements for payment. 1 

The te~ep~one number ~includ~n~ any !o~l·free number) of the 
CQmn\lsSlon·s Consumer Services ONISlon where the customer 
may direct inquiries. 

G. Rules for Exempt lEG Notices 

Notices the Exempt lEG sends to customers, or the Commission, shaH be a legible 
s;ze and printed in a minimum pOint size type of 10 and. ate deemed made on date of 
presentation (Rule 0(0)(0». The Exempt lEe shall provide a copy of the form of any 
.... otice required to the Consumer Services Division (CSD) of the Commission. 

RULE 8- PRORATING OF BILLS 

=---:,-;:'-Any prorated bill shan lise a 30-day month to calculate the pro-rata amount. 
Prorating shall apply only to recurring eharges. All. nonrecurring and usage charges 
incurred during the billing periOd shan be billed in addition to p.rorated amounts .. 

RULE 9- DISPUTEO BilLS 

In case of a billing dispute between the customer and the Exempt IEC as to the 
correct amount of a bilt, which canno.t be adjusted with mutual satisfaction, the customer 
can make the fonowing arrangement: 

A.First, the customer may make a request. and the Exempt IEC will comply with 
the request, (ot an investigation and review of the disputed amount. 

B. The undisputed portion of the bill must be paid by the Due By Date (No sooner 
than 15 days of the dale of presentation) shown on the bill or the service Viill be subject to 
disconnection if the Exempt lEG has notified the customer by written notice of such 
delinquency and impending termination. 

C.lf there is still disagreement after the investigation and review by a manager of 
the Exempt IEC. the customer may appeal to. CSD for its investigation and decision. To 
avoid diSCOnnection of service. the customer must submit the claim and, if the bill has not 
been paid, deposit the amount in dispute with CSD within 7 calendar days after the date 
the ExempllEC notifies the customer that the invesligationand review are completed and 
that such deposit must be made or service will be interrupted. However, the service will 
not be disConnected prior 10 the Due By Date shown on the bill. 

O. The Exempt lEG may not disconnect the customer·s service for nonpayment as 
long as the customeroomplies with (B) and (e) above. 

E.The Exempt lEG shall respond to. CSO's requests for information within 10 
business days; provided, however, that the Exempt CSD shall provide CSO a copy of the 
form of ~gr~ement a~d memOrandum Jif any) appliC8bre to the customer as described in 
Rule 0 WithIn two busmessdays followmg CSO·s request 

F.The CSD will review the claim of the disputed amount, communicate the results 
of its review to the customer and Exempt IEC and make disbursement of the deposited 
amount if neither the customer nor the Exempli EC requests in writing that the dispute be 
converted into a formal comp'aintwithin 10 days. The customer's request may be mletter 
form, but the request of the Exelilpl IEC shall be an appropriate formal pleading. 

G.After the investigation and review are completed by the Exempt IEC as noted in 
(A) above, if the customefelects not to deposit the amount in.disl?ute with \.h~ CSD. s~ch 
amount becomes due and payable at once. In order to aVOId disconnection of seNIGe. 
such amount must be paid within 7 calendar days after the date the Exempt lEG notifies 
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the customer that the investigation and review aye comp!eted and that such payment 
must be made if service will be interrupted. However. the service will not be disconnected 
prior to the Due By Date shown on the bill. 

RULE 10 - BJLlS PAST OUE 

Bills are due and payable on the date of presentation. A late pa~'ment charge of 
not nlore than 1.5% per month niay be applled if payment is not received by tho utility on 
or before the fate payment date which dale wilJ be prominently displayed on the 
customer's bill. The Jate payment date will be at least 15 days after the date of 
pre~entation o.nt~e billing ~nvetope: Exempt lEes shaH. cre.dit payments as of the 
bUSiness day receIVed to aVOId assessing late payment charges Incorrectly. 

RULE 11- DISCONTINUANCE AND RESTORATION OF SERVICE; 

A. Service may be discontinued for nonpayment of bills provided: 

(1) 

(2) 

(3) 

B. Fraud 

The bill has not been paid by the due date shown on the bill. 

Noti~ of the proposed discontinuance is provided pursuant to Rute 
0(0)(0). 

Service is not initially disCQntinued on any Saturday, Sunday. legal 
hOliday. or any other day Exempt IEC serviterepresentaHves are 
not available to seNe customers. 

The Exerr'lpt IEC shali have the right to (efuse Or discOntinue service Without 
advance notice if the acts of the customer ara such as to indicate intention to defraud the 
Exempt IEC. This includes fraudulently placing and recelving calls and/or providing false 
credit information. 

RULE 12 - CHANGE OF SERVICE PROVIDER 

A. Solicitation of customer authorization for service termination and transfer. 

Solicitations by Exempt IECs, or their agents, of customer authorization for 
termination of service with an existing carrier and the subsequent transfer to a new carrier 
must include current rate information On the new carrier and information regarding the 
terms and conditions of service with the new carrier. 

Solicitations by Exempt IECs. or their agents, must conform with California Public 
Utilities Code Section 2889.5 and other applicable state and federal law. An SOliCitations 
sent by Exempt IECs or their agents to customers must be legible and printed in a 
minimum point size type of at feast 10 points. A penalty or fine of up to $500 may aPply 
for each violation of thIS Rule. 
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Unauthorized service termination and transfer ("Slamming") 

An Exen1pt IEC will be held liable for any violatiOn of PU Code Section 2889.5. 
incruding, without limitation, the unauthorized termination of service with an eXisting 
carrier and the subsequent unauthorized transfer to theIr own service. ExempllECs are 
responsible for the actions o.f their agents that solicit unauthorized service termination and 
transfers. A carrier who. engages in such unauthorized activity shall restore the customer's 
service to the original ¢arrier without charge to the customer. All billings during the 
unauthorized service period shall be refunded to the applicant or customer. A penalty or 
fine may apply to each violation of this Rule, pursuant to PU COde Section 2107. As 
prescribed undet PU COde SectiOn 2108. each day of a continuing violation shall 
constitute a separate and distinct offense. The Exempt lEG responsible for the 
unauthorized transfer will reimburse the original carrier for reestablishing service at the 
tariff rate of the original carrier, or, if such carriet does not have a tariff, at the highest rate 
such ca rri~r then offers to new customers. 

RULE 13 - FAILURE TO ESTABLISH CREDIT OR PAY DEPOSIT 

The Exempt IEC may refuse service if credit is not established satisfactory to the 
Exempt lEG and may deny or disconnect service if a deposit is not paid as required iii 
RureO. 

RULE 14 - LIMITATION OF L1ABIUTY OF EXEMPT lEe 

The Exempt lEe shall not be. liable for ronsequentialdamages or for any failure of 
performanredue to causes beyond its control, inc'uding, without limitation to, acts of GOd. 
fires, floOds or other c~tast(ophes. national emergencies, insurrections. riots or wars. 
strikes, lockouts, work stoppage or other labor difficulties, and any order, regulation or 
other action of any governing authority or agency thereof. 

RULE 15 - PRIVACY OF CUSTOMERS 

Exempt lEes ate restricted from releasing nonpublic customer information in 
accordance with PU COde SectiOns 2891, 2891.1; and 2893. For each new customer, 
and 6n an annual basis for continuing customers, Exempt IECs shall provide in writing a 
description of how the carrier handles the customer's private information and a disclosure 
of any ways that such information might be used Or transferred that would not be obvious 
to the customer. Exempt IECs ate subject to the credit information and calling record 
privacy rutes set forth in Appendix B of Decision Nos. 92860 and 93361, except as 
modified by Decision Nos. 83-06-066,83-06-073, and 83-09-061. 

RULE 16 - VENUE 

To protect custolners against the practice of Exempt lEe's obtaining out·of-state 
small claims court default judgments arising (ron\ alleged payment defaults, a Exempt lEG 
shall bring an action fot collection of any charge only in the county in which the customer 
resides or. in the case of a business customer. has its prinCipal place of business within 
the State of California. Every registrant shall colisent to venue for actions brought by a 
customer in the County hi which the customer resides Or has its principal place of 
business within the State of California. 
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RULE 17· EMPLOYEE IDENTIFICATION 

Each Exempt lEO shall cause any ~mployee to be issued an fdentification card if 
the ~mployee requests ently in thec6urse of employment into any building or structure on 
the premises of the customer, and shall require the employee to presEmt such card as 
required by PU COde SectiOn 708. Each Exempt IEC shan cause each employee to 
Identify hImself or herself at the request of any applicant or customer in a telephone 
convelsationwith his Or her first and last name Or a untque empIoyee number. 

RULE 18 - FEES AND SURCHARGES 

Each Exempt rEC is subject to: 
. H.lh~ ~ur(ent3.2% surchatg~ applicable to all intrastate services except for ,those 

excluded by 0;94-09-065., as m6dified by D.95~()2-050, to fund the UnNetsai Lifeline 
Telephone Service (PU COde ~ 879; Resolution T -15799. Nbvetnbtit 21: 1995); 

. tThe tutrent,O.36% surcharge'appJl~ble t6 ~1I in~rastate setvioos eXGept for those 
excluded by D.94~09-065Ias mOdified by O.~5-02-050. to fund the California Relay 
SelViCe and C6rr'm'luntcations D~vices Fund (PU Code ~ 2881;· fleso1uti6n T-15801. 
October 5. 1995); . , ' 

J.The user fee provided ,in rU COde M 431-435; Which is . 0.11% of gross 
intrastate revenue fot the 1996-1997 fiscal year (Resolution 4782); and 

K.The currel)l 0.27% 5u(charg'eapplicable to all. Intrastate services Et~cept for 
those excluded by 0.94-09-065, as mOdified by 0.95-02-050. to fund the California High 
Cost Fund (PU COde A 739.30; Resolution T-15826. December 20. 1995). 

The Executive Director of the Commisston is auth6rized to amend this Rule from 
time to time to conform to subsequent resolutions of the Commission. 
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