
A.9S-O-I-Q6.1 TeJffOl1\ Di\'i~ion 

Dffision 98-06-0-10 (ID[ru~(ffimKIIA\lL 
BEFORE THE PUBLIC UTILlTIES COMMISSION OF THE STATE OF CALIFORNIA 

In thc MaUer of the AppJi(\ltion of BlIshlCSS 
TC<'lmology Systems, Inc., a California Corpor.ltion, 
for a Cerlific,lte of PuNic Convenience and Necessity· 
to Provide Intcrl.ATA ami Inlr"LATA 
TcIl'Conllllllllk,1Uons &rvice in Cali(ornia as a 
Switchlcss RescUer. 

OPINION 

Application 98-04-0&1 
(FifC\t April 30, 1998) 

Btisil'lCSS TC<'hnology Systems, Inc., a California corporation, filC\i all application 

on A}-lril30, 1998, for a certificate of public convenience and Il('C('SSity to provide inter -

and intra-local acc(>ss and tr,lllsport at(>(l services ill Ca.lifornia as a non-tiolllinal'lt 

inter(>xchange cmrier. This application was filed pursuallt to the registraliOl\ process 

adoplC'ti in Decision (D.) 97-06-·107 and rclatC(i decisions. 

The a.pplict\nt w,'s qualified to uSe the registr~\ti()l\ process, cotllpHed with the 

filing f\."'quitements for a registt.,tion application, alld there ,"'ere no protests to the 

applkation. The apl-)lic(\nt w.'s qualified to anl! requested an exemption (ron\ tarilfing 

requirements. Applicant also agreed to abide by the conSUIllet proteCtion rules adopted 

in D. 96-09-0981 as nl<xtified (rom tiIllC to lime. Therefore, pursuant to the authority 

granted to the Executive Director by DedsiOl\ 97-08-050, the applk"'llt should be 

granted a certific.lte of public convenience and necessity to provide this scrvice. 

Findings of Fact 

1. The application Wi'S filCt.t on April 30, 1998, and appeareti in the Comnlission's 

D .. \ily Calcl'ltiar on May 7, 1998. 

2. There wcre no timely protests to the application. 

3. The applicant was qualified to and rcqu('sted an excn'lption from t<uiffing 

requircmcl'l.ts. Applk.1nt also agreed to abide h)' the COl\sumer protC<'tion rules adopted 

in D. 96-09-098, as lll<xHfied (ronl time to time. 
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Conclusions of law 
1. App1ic(lnt should be gr<lnted. the Cl'tlllested certific,lte of public cOlwenicncc and. 

n~"'Cssity subjC'Ct to the conditiolls in the attached appendix. 

2. AppU('<lnt should be gr<lnted an exemption fcom the I'eqtlirell'cnt to file tariCfs. 

ORDER 

IT IS ORDERED that: 

1. A (eltifica)e of public col'wcniellCC and l\C('essity IS granted to Business 

Technology Systems .. 111(,. to operate asa switchless l'escll('c of inter-toc.ll Access and 

Transport Are.l (LATA) and, to the ex.tertt authorized by DC'C'ision 9-1-09-065 .. intra

LATA telecommunications ser\'ic~ ofiered by con\l\'\\micatlon conm\Ol\ cMriers in 

California subject to the COllditions set forth in the attached appendices. ApplicdI\t is 

assigned corp01<'le identification l\l1lnber U-6006-C which shall be included in the 

('lplion of all filillgS made with this Conlmission. 

2. Applic.lnt is exempt ftoni. the n.~luirement to file tariffs subject to the conditions 

set forth in the au.lched nppendices. 

3. AppJimtion No. 98-0-1-06-1 is closed. 

This order is effective today. 

D.lted June 8,19981 at San Francisco, California. 

-2-

~11~~l~ 
\VFSLEY M. FRANKUN 

Executive Director 
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APPENDIX A 
P,lge 1 

NON·DOMINANT INTERfiXCllANGR CARRIER REG;SrRATION 

1. If you rCt}uC'Sted confidential tr('~'hncnt of the financial portions of your 

application, it W,1S grclnt~t and those l1'latcrials will remain under secl} fot one YCM from 

the date of the dl'Cision. If you wish to contil'me the 5(',\} 01\ those materials beyond the 

one year period, you must m,ake a formal request no later thaIl thirty, days prior to the 

cxpircltion of the ye~u explaining the r(,<lsons why you believe such extcnsiOfl is 

nccessary. 

2. You arc subject to the following (ccs which n\ust be regularly ren'litted: 

a. The Cllrr('nt 2.4% surcharge applicclble to all intrastate services except 
for those exclulied by Decision (D.) 9-1-09-065, as mO<.tified by 
D.95-02-05O, to fund the Universal Lifeline TclephOl'le Scrvice (Public 
Utilities (PU) Code § 879; Resolution T-I609s, DeCember 16, 1997); 

b. The current 0.25% surcharge applic<.lble to allintn1state services except 
for those excluded by 0.9-1-09-065, as modified by 0.95-02-050, to fund 
the California Relay Scrvice and Comnllu'lications Devic('s Fm\d (PU 
Code § 2881i Resolution T-I6090, Oecelllbcr 16, 1997); 

c. The user (cc providcxt itl. PU Code §§ 431-435, which is 0.11 % of gross 
inlr.lst.1te revenue {or the 1997-1998 fiscal year (Resolution l'tt-4786); 

d. The current surcharge applk\lble to an intrastate serviccs except (or 
those excludcxt by 0.9-1-09-065, as modified by D.95-02-050, to (und the 
Califon'lia High Cost Fund-A (PU Code § 739.30; D.96-10-066, pp. 3-4, 
App. B, Rule t.C; set by Resolution T-15987 at 0.0% (or 1997, cffecti\'e 
February 1, 19(7); 

c. The current 2.87% surcharge applicable to all itltrastate services except 
for those excluded by 0.9-1-09-065, as modified by 0.95-02-050, to flll'ld 
the California High Cost Fund-B (D.96-10-066, p. 191, App. B, 
Rule 6.F.); and 

f. The current 0.41 % surcharge app1ic~lble to all intrastate services except 
for those exdudcxt by 0.9-1-09-065, as modified by 0.95-02-050, to fund 
thc CaHfon\ia Tclecollncct Fund (D.96·10-066, p. 88, App. B, Rule 8.G.). 

Thl'SC (ecs may change periodically. You , .... m be notified of such challges. 

3. You arc exempt (rofn Rule IS(b) of the Commission's Rules of Pr.lctice and 

Praced u r~. 
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APPEND1XA 
P .. lgl~2 

4. You are exempt (ron\ PU Code §§ 816-8.30. 

5. YOll are exen\pl from PU Code § 851 ",hen the (£,lns(er or el\c\1I\\br,lnCC S<'r\'cs to 

secure debt. 

6. You shaH fife a writtel\ acceptance of the certificate granted in this prOC\."'Cding. 

7. Prior to initiating service, you SIMH provide the Commission#s ConSUl1\cr 

Servic('$ Division with the your desigl\atett cont,lCt pcrson(s) (or purposes of rcsoh'h\g 

consumer con\plaitlts and the corresponding telephol'l.e nun\her. Tilts information shaH 

be updatCti if the name or telephone number changes or at le"st annually. 

8. You shaH notiC)' this Con\n\issi01\ in writing of the date interLATA service is first 

rcndcreti to the public \\,ithhl fivc ltays after service bcgh\s and again ",ithin five liayS 

of when intraLATA service begil\S. 

9. You shall keep YOlif books alld rcconh 11\ accordance with the Unifol1l\ Systell\ 

of Accounts specified in Title 47, COtie of Federal Regulations, Part 32-. 

10. In the event your books and I'CCOrlts arc required for inspection by the 

CommissiOl\ or its sttlifl you shall either produce such rccorc.is at the COll\lllission's 

. offkes or reimbursc the Commission (Of the re.lsonable costs it\curred ill having 

Commission St.lrr travel to your office. 

t 1. YOlt shall file an an~nltal reportl in compliance with GO 10-l-A, 01\ a c.llendn-year 

b .. lSis using the infonnation request form devclopClI by the COll\missionStaff and 

(Ollt.linCtf in Appelldix B. 

12. You shall ensure t)Mt your employccs comply with the provisions of Public 

UtiliU('s (PU) COtte § ~889.5 regMtling solicitation of customers. 

13. The (erlificclte gr,l11tCli and the authority to fender scC\'lee llftder the rates, 

charges, aI\d rules authorizt.'tf will expire if not exercised within 12 n\onths aft('r the 

effedive date of this onter. 
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APPENDIX A 
P,lge3 

14. \Vithin 60 days of thc cffcclh'c date of this order, you shall comply with PU Code 

§ 708, Employee Identification Canis, and notify the DirC<'tor of the 

lc1ccon\IUUnic,ltions Division in writing Q{ its (onl})liao(c. 

15. If you arc 90 days or more late in 'filing an annuall'eport or itl. temittlog the l~s 

listed abovc, Telecommunications Division shall prepare lor COfllmission consideration 

a resolution that revokes yout CPC"N, unless you have received the written permission 

of TcltXon'UllUnicatiOllS Division to file or remit late. 

16. You have requested ai~ exeo\ption from the tequireiliel'lt to file tarills anihavc 
. . 

represented to the Commission that you are qualified lot suchan exemption and 

further that you will abi~lc by theCOI1\Il\ission's Col1SUll1cr ptotectiOll rutes adopted in 

0.96-08-098 as n'\()c.iified lton\ time to"litlle. 

17'. You must abide b)' the COIllmissi.<m's consumer protection rules adopted iii' 

0.96-09-098 as n\odifled fiOllllin\e to ti~1\e. Acopy of the currently cCfeeth'e rules is 

Apl~ndix C to this decision. 

(END OF APPENDIX A) 
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APPENDIX B 
P,lge 1 

TO; ALL INTERE)(CHANGE TELI~PIIONE UTIUTl~ 

Article 5 of the PubHc Utilities Code gc,lnts authority to the California Public Utilitil'S 
Conul'lissioll to r('quire .. lll public utilities doing business ill California to file reporls as 
spccifiCtt by the COlllll.lission on the utilities' California opcr,ltions. 

A spl'Cific «I'mual rellort form has not yet been prescril:>c1.t for thc California 
interexchange telephonc utilities, IIo\\'c\'er, you are hereby directed to submit an 
original and two copies of the iI'lfon'nation requested in Athlchnlellt A no later than 
l\iarch 31~l of the year followh\g the c<llendar yeM for whiCh thc annual report is 
sublllittCti. 

Adc.iress your report to: 

California Public Utilities CommissiOil. 
Auditing m\d Comll 1iaI\CC Br .. mch, ROOIl'l3251 
505 Vall Ness Avenue 
Sail Fr.ulcisco, CA 9-1102:-3298 

Failure to file· this infornlation on time may result in a penalty as pro\'ided for in §§ 2107 
and 210S of the Public Utilities Codl'. 

If you have any question concerning this malter, please call (415) 703-1961. 
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Information R{'(luested of California Inh:rexchangc Telephone Utilities. 

To be filed with the California Public Utilities Commission, 50S Va.n Ness Aven\1e, 
Room 3251, s..ln FCtlncisco, CA 94102·3298, no 'atNthan March 31st of the y('ar 
following the ('\,lendar year (or which the tlt'Ulual report is subrnitted. 

1. E:~a.cllcgtllilan'c and U # of rellorting utility. 

1. Address. 

3. Name, litle, address, and telephone num.ber of the }-'>crson to be ('onillelcd 
C01\Cen\ing the reported information. 

4. Name and tttle of the officer h<l\'ing custody of the gCller,,1 books of account 
and the address of the office where such books arc kept. 

5. Type of organization (e.g., corpori,tiol\1 parhlership, sole proprietorship, etc.). 

If incorporated, specify: 

a. Ollie of filing articles of incorp6r.l\iOl'l with the Secretary of State. 

b. State in which incorporated. 

6. Commission decision number gr.lntitlg o~rllling authority and the date of 
that decision. 

7. Date operations were begun. 

8. Description of other business activities in which the utility is eJlgaged. 

9. A list of aU affilialed comp~lnies and their relationship to the utility. State if 
,,(filiate is a: 

a. Regulated public utility. 

b. PubJicly held corpoTlltlon. 

to. Balance sheet as of December 31st of the yell( lor which information is 
s It bll\ i ttCtt. 

h\COl1.1C stateIlU'nl for Califonlia operations for the ('~\lel\dar ye.l( for which information 
is suhmiltCti. 

(END OF APPENDIX 8) 
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Appendix C 

CONSUMER PROTECTION REGULATIONS APPLICABLE 
TO REGISTERED IECs AND lEes NOT REQUIRED TO FILE TARIFFS 

RULE 1- PURPOSE, APPLICABILITY AND DEFINITIONS 

A.The purpose of these Consumer Protection Regutations is to establish rules for 
consumer protection of current or potentia' customers. who lake service from 
interexchange carriers (IECs) that qre registered to operate within the Stale of California 
by the Commission and/or are not required to fite tariffs (each, an Exempt lEG). III 
addition. any' telephone corporation that does not hold a certificate of public convenience 
and necessIty and is not registered shall be deemed to be an Exempt lEG for purpose of 
these Consumer Protection ReguJations. 

B.These Consumer Protection Regulations apply to Exempt IECs and, where 
noted, to IECs holding certificates of public convenience and necessity whether or not 
such IECs are alsO exempt from filing tarjffs~ Unless otherwise directed by the 
CommiSsion. either on its own motiOn or after notice and an opportunity to be heard on 
the record into the facts and circumstances irwolved in any complaint proceeding. Exempt 
IECs shall observe the provisions set forth in these regulations. 

C. The following definitions shall apply to these regulations: 

(1) 

(2) 

(3) 

(4) 

Applicant or customer means any individual or entity that has 
applied to an Exempt IEC for service or is presently entitled to 
receive service, respectively. Oil a pte-subscribed basis. Where 
appropriate to protect the public under these Consumer Protection 
Regulations. customer shall also include a consumer who receives 
service from an IEC even though the consumer never authorized 
the IEC to provide service. 

CommissiOn means the Public Utilities Commission of the State of 
Califoniia. 

Completed call or telephonic communication means a can or other 
telephonic coniffiunication. originated by a person or 
mechanicaVelectricai device from one number to another number 
that is answered by a person or such device. For such purpose, the 
numbers may be assigned to locations within any portiOn of the 
State of California and the communication may consist of voice, 
data, a combination of each of voice and data, or other 
transmission by wire or radio and may be of any duration. 

Date of presentation means the latest postmark date on the billing 
envetope. 

Agent means a business representative whose function is to bring about, 
modify. affect, accept performance of. Or terminate contractual 
obligations between an Exempt IEC and applicants or customers. 

(6) Minor rate increase means an increase which (i) represents less 
than a 1% increase of the Exempt IEC's total California intrastate 
revenue compared to the rates and transactions in effect over the 
most recenUy con1pleted fiscal year of the Exempt IEC and (ii) is 
less than 5% of the rate for the affected service. Increases shall be 
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(7) 

TeTOC:001 Division 
cumulative. suth that if the sum of the p.roposed rate increase and 
rate increases that took effect during the preceding 12·mOnth 
period for any seNioo would not be arnh'lor rate Increase, then any 
rate increase that would othelWise be a minor rate increase shan 
be deemed a major rate Increase. 

Major rate increa$E') means.any rate (ncrease that is not a minor 
rate increase as defined in Rule 0(0)(0). 

RULE 2... EXEMPT lEe INFORMATION 

Exempt IECs shall inform each appliCant or customer of his Or her right to rereive 
and sllall provide. upon request, eac.h applicant for service or customer the fotlowing: 

D. The California Publio Utilities Co~-rnisslon identification numbe'r of its reg istralion 
to operate as a tetecomnlunlcatlQnsoorporationwithhl California. 

E.The address and tereph6ri.e n~mber (hlcl~ding any tOIHree telephone number) of 
the Ca1ifornia Publib Utilities Commission to verify its authority t6 operate. 

EA copy 6f these Consumer Protection Regulations. 
G.A tOil-free number to call tor service· Of billing inquiries, along with an address 

where the customermay write the Exempt lEG. 
H.A full disclosure of the name 6f the Exempt IEC and all fictitious i.e .• "dba" 

names. 
I.Rate infOrmation as required by Rule 0(0). 

RULE 3 - INITIAtiON OF SERVICE 

SerVice may be initiated based on a written or oral agreement betwe43-rl the Exempt 
lEe and the customer. In either case, pri6t to theagteement, the customer shall be 
informed ()f all rates and charges for the serVites the customer desires and any other 
rates or charges which will appear on the customerts first bi1l. 
.If the agreement is oral. within 10 days 01 initiating the service order, the Exerppt 

lEe will provide a COnfirmatiOn' letter setting forth a brief descripti6n of the services 
ordered and itemizing (hi terms of the minimum and maximum per minute charges for 
calls within the State of California) a1l charges which will appear 6n the customer's bill. 
The letter must be in the same language in which the agreement was COncluded. . 

potential cust6n'1(!(s who ate denied service for failure to estabtishcredit or pay 
deposit as described in Rule 0 must be given the reasOn for the denial in writing within 10 
days of service denial. . . . 

All orders for service mu~tcotnply with the apPlicab1e requirements of state and 
federal law ific(udin9. without li.mit~ti6n, Public Utititie.s COde Section 2889.5 and 47 CFR 
64.1100 and 64.1150, and 16 .CFR Parts 310 and 420. 

ExemptlECsshall n't<lint€lin a register of aU fOrms of agreement in which such 
forms shall beldentified.witha~uniq·l,I~_de$lgnation. Exempt IECs shall rec(ltdthe (orm 6f .. 
agreement that. applies J~ .. ~~cl) tu~t6Mer., In thEr event that any form· 01 agreen'lent 
incorpo~ates.variable pri~ t_~fms, t~e Fx~mpt lEG shan prepare.a. separately designated 
memorandum of such pnce ten'n$ IC~r each customer taking service under such form of 
agreementandretord themem6ran~urn that appliE:s .to the customer. Upon the demand 
of the customer, the Exempt IEC shall promptly prOVide the form of agreement and any 

Page2 
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memorandum of price terms applicab'e to the customer. 

RULE 4 - SPECIAL INFORMATION REQUIRED ON FORMS 

A. Customer Bills 

Whether the customer is billed directly by the lEG. through a billing agenl, 
or through a Ioc-.al exchange company Or competitive local carrier. thf3 name of the 
Exempt lEG that provides service to the customer shaH be identified on each bit! 
prominently. Theor'lty other telephone corporation that mat be identified Oil, the bill 
IS the lOcal exchange carrier Or competitive lOcal carrietlhat provides service t6 the 
customer Or the facilities based LEe that provides $¢rvice to the Exempt lEe. in 
which case the names, logotypes of other identifying marks must be less 
prominent than those of the Exempt lEe and it must be slated that the Exempt lEe 
IS the cust.orn~r·s long-distance telephone cOmpany. Each bilt must prominently 
dispJay a tOll-free number fot seIVice or billing inquiries. along with an address 
where the customer may write. Each bill for telephone service will contain 
notations ooncerning the following areas: 

(1) 'Nhen to pay your bill; 

(2) Billing detail including the period of service covered by the bill; 

(3) late payment charge and When applied; 

(4) How to pay your bill; 

Questions about your bill; 

(6) In addition to the above. each bill rendered to a California billing 
address shall incrude the following statement: 

"This bill is now due, and payable; it becomes subject to a rate 
payment charge if not paid within 15 days calendar days of 
presentation date. Should you question this bill. please request an 
explanatiOn from (name of Exempt IEC). 

If you believe you have been billed incorrectly you may fife a 
complaint with the California Publio Utilities Commission. Consumer 
Services Division. 605 Van Ness Avenue. San Francisco. CA 94102, 
or 107 South Broadway. Room 5109~ Los Angeles. CA 90012. To 
avoid having service disconnected, payment 01 the disputed bill 
should be made "under protest" to the CPUC or payment 
arrangements should be made agre-eable to the Exempt lEe 
pending the outcome of th~ Cor(unissio_r'l's Consumer Services 
Division review. The Consumer Services Division shall review the 
basis of the billed amount. ooml'l'lunicate the results of its teview to 
the parties and inform y6u of your recourse t6 pursue the matter 
further with the Commission." 

Page 3 
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B. Deposit Receipts 

Each deposit receipt shall contain the following provisIons: 

"This deposit, less the amount of any unpaid bills for service 
furnished by [name of Exempt IECl. shall be rMunded.IOgetherwith 
interest at the 3-month commercIal paper rate published by the 
Federal Reserve Board, within 30 calendar days after the 
discontinuance of servioo. Or after 1~ months of service, whichever 
cOn'les first. However. deposits may not receive interest if the 
customer has received a minimum of two notices of discontinuance 
of service for nonpayment of bills in a 12-month period. 

RULE 5 - CREDIT ESTABLISHMENT 

Each applicant for servioo shall provide credit infQrmation satisfactory to the 
. Exempt lEe or pay a deposit. Deposits shall not be required if the applicant: 

. J.Provides cre~it history acceptable to the ExemptlEC. Credit information 
contained in the applicant's account reCOrd may incrude, but $hall not be limited to. 
acc6~nt established date. "can-be-reached" number. name of employer •. emplOyer's 
address, customer's driver'S license number or other acceptable p~rscnal identification. 
billing name. and 1000tion of current and previous service. Credit cannot be denied for 
failure to provide social security number. . 

K.A cosigner or guarantor may be used providing the cosigr'ler ot guarantor has 
acceptable credit history with the servmg Exempt IEC Of an acceptable Exempt I EC. 

l.A Exempt lEG cannot tefuse a deposit to establish credit for service: However, it 
may request the deposit to be in cash or other acc.eptableform of payment(e.g .• cashier's 
check. money order, bond. lettet of credit). 

RULE 6- DEPOSITS 

In the event the customer fails to establish a satisfactory credit history. deposits 
are a (orm of security that may be required from clIstOmersto ensure payment of bills. 

Deposits shall be no greater than twice the estimated average monthly bill for the 
class of service appHed for. 

The average bill will reflect the aggregate seNices requested by the customer. 
Deposits will be refunded with interest within 30 days after discontinuance of service or 
after 12 months of service. whichever comes first. Interest will be added t6 the deposit 
using the 3-n'lonth oommercial paper rate published by the Federal Reserve Board. 
except under the (ollowing conditions: 06 interest shaH be given if the customer has 
received a minimum of two nOtices in a 12-month period as provided under Rule O(O}(O). 

RULE 7- NOTICES 

Each Exempt IEC shall provide notices to its customers, as follows: 

Page 4 
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A. Rate information and information regarding the terms and conditions of 

service ~hall. be pr~vlded j~writin9 'Jpon ,request by a t':lrtent .or potential 
customer. Upon written reque$t.lfustomers shaH b& en~ltled to reOONe . 
notice of major increases, r,n r~lf)s.whl¢h shall b~ pt6vid~d in writing and 
postmarked. at least 30 days priOr to tile effective date of the (;h~mge. No 
customer notice sha1l be req'uired for minOr fate Increases or for rale 
decreases. Upon writterY (equest. cu~tomers shall be eJltitled to. be 
advised of optionals6tvic.6 plans in writing as they becQme.available.'n . 
addition. upon written request, ¢ustomers shall be entitled to be advised of 
changes to the terms and conditions of service prior to the beginning of 
!he company'~ peri~i¢ bil~ing cyete during which such changes are 
Intended to become effectIVe. 

B. Discontinuance of Service Notice 

(1) NotiCe by Customers 

Customers are responsible (Q( notifying the Exempt lEe of their 
desire to discontinue service on or before the date 6f disc6J'ulectioo. 
Su~h, n~~ice may' ~~ ~ithet oral !lr wrjtten. If ~ral. the lEO may requIre 
appropnate venficatlon 01 the IdentIty of. the customer. A customer 
may authorize anothet Exempt tEC or a focal exchange company of 
competitive local tarri~r t6 give $uch ~oti~. o~ cust6mer's behalf. 
and . n~ Exempt. lEO· shanre-estabhsh service that has been 
terminat~d with¢ut' ~he e:xptes$ consent of the. custome-rt whIch 
consent may not be founded upon any purported term in an 
agreement for service that binds the customer to take service from 
the Exempt I~C for a term or COntinually. 

(2) Notice by.Exempt IEC 

Rules in COmmission Decision 91188. regarding discontin~ance of 
service related to criminal prosecution. will remain in effect for 
ExemptiECs. . 

Notices to discontinue serviCe for nonpayment 6f bills shaH be 
provided in writing by first class mail to the cl)stomer not less than 7 
calendar days prior to termination. Each notice shall include all of the 
following information: 
(a) The name arid address of the customer whose account is 

delinquent. 
(b) 

(c) 

(d) 

(e) 

(f) 

The amount that is delinquent. 

!he date When paylli~nt ~r arrangements for payment are required 
In order to avoId terrl'lInatlon. 
The procedure the customer may use to initiate a complaint or to 
request an investigation concerning service Or charges. 
The procedure the customer rriay use to request amortization of the 
unpaid charges. 
The toll-free tetephone number 6f a representative ·of the Exempt 
lEG. who can provide additionat information or institute 

Page 5 
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(9) 

Telecom Division 
arrangements for paymen\'1 

The telephone number (including any toll·free number) of the 
Commission's COnsumer SelVices DNisfon where the customer 
may direct inquiries. 

C. Rules for Exempt IEC Notices 

Notices the Exempt lEG sends to customers, or the Commission, shall be a fegib!e 
size and printed in a minimum point size type of 10 and <Ire deernedmade on date of 
presentation (Rule 0(0)(0». The Exempt IEC shall provide a copy of the form of any 
notice required to the Consumer Services DivisiOn (CSD) of the Commission. 

RULE 8- PROM TING OF BILLS 

~_~Any prorated bill shan use a 30-day Ilionth to calculate the pro-rata anl0unt. 
Prorating shall apply only to recurring charges. An. nonrecurring and usage charges 
incurred during the billing period shan be billed in addition to prorated amounts. 

RULE 9- DISPUTED BILLS 

In case of a billing dispute between the customer and the Exempt lEG as to the 
correct amount of a bill. which carillot be adjusted with mutual satisfaction, the customer 
can make the following arrangement: 

A.First, the customer may make a request. and the Exempt IEC will comply with 
the request. for an investigation and review of the disputed amount. 

B.The undisputed portion of the bill must be paid by the Due By Date (No sOOner 
than 15 days of the date of presentation) shOwn On the bill or the service will be subjett to 
disconnection if the Exempt lEG has notified the customer by written notice of such 
delinquency and impending termination. 

G.lf there is still disagreement after the investigation and review by a manager of 
the Exempt IEC, the customer may appeal to CSD for iJs.investigatiOn and decision. To 
avoid disconnection of service, the c~ston'ler must submit the claim and, if the bill has not 
been paid, deposit the amount in dispute with CSD within 7 catendar days after the date 
the Exempt lEG notifies the customer that the investigation and review are completed and 
that such deposit must be made Or service will be interrupted. However. the service will 
not be disconnected prior to the Due By Date shown on the bill. 

O.The Exempt lEe may not disconnect the customer's service (or nonpayment as 
long as the customer compfies with (8) and (G) above. 

. E.The Exempt IEC shall respond to GSO's requests for .infornlation ~ithin 10 
business days; provided, however, that the Exempt GSD shall provide CSD a copy of the 
form of agreement and memorandum (tf any) applicable to the customer as described in 
Rule 0 within two business days following CSO's request. 

F. The CSD will review the Claim of the disputed an16unt, communicate the results 
of its review to the customer and Exempt lEe and make disbursement of the deposited 
amount if ~either the customer !'!or t.h~ Exempt lEG r~quests in writing that the dispute be 
converted Into a formal comptalnt Vilthln 10 days. The customer's request may be In letter 
form. but the tequest of the Exempt IEC shall be an appropriate formal pleading. 

G.A~er the investigation Cit19 revieW.ilt.E! completed by th~ ExemJ?1 IEC as r'lotedin 
(A) above, If the customet elects ,'6t to deposit the amount In dispute With the CSD. such 
amount becomes due and payable at once. In order to avoid disconnection of service. 
such amount must be paid within 7 calendar days after the date the Exempt lEG notifies 
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the customer that the investigation and review aye completed and that such payment 
must be made if seNicewill be interrupted. However, the service will not be disconnected 
prior to the Due By Date shown on the bit!. 

RULE 10· BILLS PAST DUE 

Bills are due and payabJe on the data of presentation. A late payment charge of 
not more than 1.5% per month may be applied if payment is not received by the utility on 
or before the late payment date which date wifl be prOminently displayed on the 
customer's bill. The late payment date will be at least 15 days after" the date of 
presentation on the billing envelope. Exempt IECs shall credit payments as of the 
business day received to avoid assessing late payment charges incorrectly. 

RULE 11· DISCONTINUANCE AND REStORATION OF SERVICE 

A. Service nlay be discontinued for nonpayment of bills provided: 

(1) 

(2) 

(3) 

B. Fraud 

The bill has not been paid by the due date shown on the bill. 

Notice of the ptoposed discontinuance is prOvided pursuant t6 Rule 
O{O)(O). 

Service is riot initially discontillued Oil any Satutday. Su"nday. legal 
holiday. ot any other day Exempt lEG service representatives ara 
not available to serve customers. 

The Exempt IEC sha1\ have the right to refuse Or dIscontinue service without 
advanCe notice if the acts of the customer are stich as to indicate intention to defraud the 
Exempt IEC. This intludes fraudulently placing and receiving calls and/or providing false 
credit information. 

RULE 12 - CHANGE OF SERVICE PROVIDER 

A. Solicitation of customer authOrization for service termination and transfer. 

Solicitations by Exempt IECs. or their agents. of custotret" authorization fOr 
termination of service with an eXisting carrier and the subsequent transfet to a new carrier 
must inctude Currellt rateinforn'tation On the new carrier and information regarding the 
terms and conditions of service with the new carrier. 

SOlidtati6ns by Exempt IECs. or their agents. must conform with CaHfotnia Public 
Utilities Code Secti6n 2889.5 and other appticabte state and federal law. All sOlicitations 
sent by Exempt lEes or their agents to" customers must be legible and printed in a 
minimum pOint size type of at reast 10 points. A penalty or fine of up to $500 may apply 
for each Violation of thiS Rule. 
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Unauthorized servioo termination and transfer ("Slamming") 

An Exempt IEC will be held liable for any violation of PU Code Section 2889.6, 
including. without limitation. the unauthorized termination of service with an existing 
carrier and the subsequent unauthorized transfer to their own servioo. Exempt IECs are 
responsible for the acti6ns of their agents that solicit unauthorized service termination and 
transfers. A carrier who engages in such unauthorized activity shall restore the customer's 
service to the original carrier without charge to the customer. All billings during the 
unauthorized service period shall be refunded to the applicant or customer. A penalty Or 
fine may apply to each violation of this Rule. pursuant to PU COde Section 21()7. As 
prescribed under PU Code Section 2108. each day of a continuing violation shall 
constitute a separate and distinct offense. The Exempt IEC responsible for the 
unauthorized transfer wil: reimburse the original carrier for reestablishing service at the 
tariff rate of the original carrier, Or. if such carrier does not have a tariff, at the highest rate 
such carrier then offers to new customers. 

RULE 13 - FAILURE TO ESTABLISH CREDIT OR PAY DEPOSIT 

The Exempt IEC may refuse service if credit is not established satisfactory to the 
Exempt lEe and may deny Or disconnect service if a deposit is not paid as required in 
RuleO. 

RULE 14 - LIMITATION OF LIABILITY OF EXEMPT IEC 

The Exempt IEC shall not be liab!e (or consequential damages or for any failure of 
performance due to causes beyond its contrOl, including, without limitation to, acts of God, 
fires, flOOds or other catastrophes, national emergencies, insurrections, riots or wars, 
strikes, lockouts, work stoppage Or other labor difficulties, and any order, regulation or 
other action of a ny governing authority or agency thereof. 

RULE 15 - PRIVACY OF CUSTOMERS 

Exempt IECs are restricted from releasing nonpubliO customer information in 
accordance with PU Code SectiOns 2891.2891.1. and 2893. For each new customer. 
and on aoannual baSis for continuing customers, Exempt IECs shall provide in writing a 
descriptiOn of how the carrier handles the customer's private information and a disclosure 
of any ways that such information might be used or transfef(ed that would not be obvious 
to the customer. Exempt IECs are subject to the credit information and tailing record 
privacy rules set forth in Appendix Bof Decision Nos. 92860 and 93361, except as 
modified by Decision Nos. 83-06-066,83-06-073, and 83-09-061. 

RULE 16 - VENUE 

To protect customers against the practice of Exempt lEe's obtaining out-of-state 
small c1ain'ls court default judgments arising from alleged payment defaults, a Exempt IEC 
shall bring an action for collection of any charge Only in the county in which the customer 
resides or. in the case of a business custOn,er. has its prinCipal place of business within 
the State of California. Every registrant shall consent to venue for actions brought by a 
custon'ler in the county in which the customer resides or has its principal place of 
business within the State of California. 
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RULE 17 - EMPLOYEE IDENTIFICATION 

Each Exempt lEG shan cause any emp'oy~& to be issued an identification card if 
the empl~yee requests entry in the oourse of e~)ptoyn,ent into any buildi~g or structure on 
the premises of the cus_tomer. and shan require the e(l1ployee to present such card as 
required by PU Code Section 708. Each Exempt lEG shall cause each employee to 
identify himself or her$eU at the request 6f any applicant or customer in a telephone 
cOnversation with his or her firs' and last name or a unique employee number. 

RULE 18· FEES AND SURCHARGES 

Each ExemptlEC is subject to: 
H.The current 3.,2% surcharge applicable to an intrastate services except fOr those 

excluded by 0.94·09-065. as modified by D.9S-02-050, to fund the Universal Lifeline 
Telephone Service (PU Code A 879; Resolution T-15799, N6vembet~1, 1995); 

I.The current 0.36% surcharge applicable to all intrastate services except for those 
excluded by 0.94-09-065. as mOdified by O.!JS·02-050, to fund the CalifornIa Relay 
Servioo and C~m'ununications Devices fund (f>U COde A 28tH; Resolution T-15801, 
October 5, 1995); 

J. The user fee provided 30 PU COde M 431435. which is 0.11 % of gross 
intrastate revenue for the 1996-1997 fiscal year (Resolution 4782); and ,',. .. 

KThe current 0.27% $urcharge applicable to, an intrastate services exteptfor 
those excluded by 0.94·09-065, as nlooified by 0.95-02-050, to fund the California High 
Cost Fund (PU Code A 73~.3(); Res61ution T-15826. De~f1'lbet20. 19(5). 

The Executive Director of the Commission is authorized to amend this Rute from 
time to time to conform to subsequent resolutions 01 the Commission. 
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