
A.98-05-020 Tctecom Division 

D\."Cision 98-06-0H 

BEFORE THE PUBLIC UTIUTIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter of the AppJic\'ltion of An\crk~'n F"nn 
Bureau, Inc., lib .. , The Rum Bun"au COJU1ection, nn 
JIIinois Corpor"tion, (or a Certificate of Public 
Convenience and NC«'ssity to Provide InterLAT A 
and IntraLATA TctcconUllunic,ltiOl1SScrvicc in 
Ca.lifornia (\S a Switchlcss Reseller. 

OPINION 

Applk,"Uon 98-05-020 
(Filed l\-!a), 5. 1998) 

Arnerican Farm Bureau, Inc., dba The Farm Bureau Connection, a.n Illinois 

corporatiC)}l, filed an application on May 5, 1998, for a certificatc of pub1ic cOr\\'cnience 

anti necessity to pro"ide inter - and hUra-local access and transport area services in 

California as a non-dominant interexchange carrier. This application was filed pursuant 

to the registr,1Uon process adopted in Dcdsion (D.) 97-06-107 M'lli related decisions. 

The applimnt was qualified to use the registration process, complied with the 

riling requirements for a registr~'ltion applicatiolll and there werc 110 protests to the 

application. The ap~')licant was qualified to and requested an excmption from tariffiri~ 

requirements. Applicant also agreed to abide by the consumer protection rules adoptC<.i 

in D. 96-09-098, as modified from time to tintc-. Therefore, pursumlt to the authority 

grantCtt to thc- Exccuti\'C Director by Decision 97-08-050, the applicant should be 

gr<U\ted a certificate of public convenience and neccssity to providc this ser"ice. 

Findings of Fact 

1. The application was filCt.{ on May 5, 1998, and appeared iJl the Commission's 

D<lily Calendar on May 14, 1998. 

2. There were no tinlel), protests to the app1i(\ltion. 

3. The applicant was qualified to and requested an cxeni.ption (rom tariffing 

requirements. Applic~)nt also agreed to abIde by the consumer protection rules adopted 

in 0.96-09-098, as BlOtiificd from time to time. 
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ConclusIons of Law 

1. Appli('~u\t shout ... ! be g(~lnted the requested certificate of llUblic convenience mtd 

ncc('$Sity subjccllO the conditions in the att.lChed ap}lendix:. 

2. Ap}'Ilk<lnt should be gr\'\ntC(i an exemption (rom the requirement to file t,uiffs. 

ORDER 

IT IS OROEREO that: 

1. A certificate of public convenience al\d I1lXcssity is gral\tcd to An\erican Farm 

Burc,luJ Inc., dba The Fan'll Bureau Corutcctioll, to operate as a switchless rescUer of 

inter-Local Access and Trti.llSport Area (LATA) and, to the extent authorized by 

Decision 9.J.-09~065, intra-LATA tclecon\munkations services offered b)' comn\unkatioI'\ 

conunOll carriers in California subject t6the conditiOl'lS set forth in the attached , 

appendices. Applicant is assigned corporate idcntificatioJ\ fiUll'llx-r U-6010-C \\,hich 

shall be htcludC(i in the c.'ption of all filhigs filade with this CommiSsion. 

2. Applicant is exempt from the rcquircn\ellt to lite tariUs subject to the conditions 

set {orth in the att.lchcd aPl1clldkes. 

3. Applica.lion No_ 98-05-020 is ~Iosetl. 

This order is effectivc today. 

D~'\tcd Junc 15, 1998, at San Francisco, California. 

Ex('(:utlve Director 
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APPENO)XA 
P,lge 1 

NON-OOMINANT INTERHXCIIANGH CARRIER REGISTRATION 

1. If ),ou rcqucst~t confidential treatment of the financialllOrlions of your 

"pplic\\tion, it w,'\s granted amllhoSC' matcri"ls will rCI'nain under seal for one ye.u from 

the date of the decision. If you wish to continue the 5('\11 on those nlateriats beyond the 

one year period, you n\ust make a formal (('(luest no later than thirty days prior to the 

('xpiratiol\ of the ye~1f explainillg th'e reasons why }'OU bcHeve such extension is 

neccs..~uy. 

2. You arc suhject to the following fees which nlUst be regularl)' renlitted: 

a. The current 2.4 % surcharge applic.lble to aU intmstate services except 
for those ('xc1ud('d by DcdsiOl\ (D.) 9-1-09-065, as modified by 
D.95-02-05O,to fund the UnIversal LifeliI1C Tetephone Scrviee (Public 
Utilities (PU) Code § 879; Resolution T·l6098, Occcn\bcr 16, 1997); 

b. The cun'cllt 0.25% surcharge applicable to all intrastate servlcesexccpt 
for those excluded by 0.9-1-09-065, as modified by 0.95-02-050, to fund 
the California Re]ay Service and Conm\unltatiC))ls Devices Fund (PU 
Code § 2881; Resolution T-l6090, Oe<:enlbet 16, 19(7); 

c. The User fee provided ill PU Code §§ 431-435, which is 0.11% 0( gross 
intr~\state revenue for the 1997-1998 fiSC<l) ye\'\t (Resolution ~f-4786); 

d. The currel'lt surcharge appJictlble to all intrashlte services except (or 
those excluded by 0.9-1-09-065, as modified by D.95-02-050, to fUild the 
California High Cost Fund-A (PU Code § 739.30; 0.96-10-066, pp. 3-41 

App. B, Rule t.C; set by ResoluliOll T-15987 at 0.0% for 1997, c(fe<:lh'c 
February I, 1997); 

e. The current 2.87% surcharge appJic(1.b!e to aU irltrastale services except 
for those excluded by 0.9-1-09-065, as modified by 0.95-02-050, to fund 
the California High Cost FUlllt-B (0.96-10-066, p. 191, App. B, 
Rule 6.F.); and 

f. The current O.4t % surcharge applicable to all intrastate services except 
(or those excluded b}t D.9-1-09-065, as modified by D.95-02-05O, to (mltl 

the California Teh:-connect FUlld (0.96-10-066, p.88, App. B, Rule 8.G.). 

These lees lllay change periodically. You will be 110tified of such changes. 

3. You arc exempt from Rule 18(b) of the Commission's Rul('s of Practice anti 

Pr()(Ctture. 
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APPENDIX A 
P,lgc2 

4. You arc exempt from PU Code §§ 816-830. 

5. You arc exempt from PU Code § 851 when the tr,lnsfer or encllmbr,mcc serves to 

S('(ure dcbt. 

6. You shall file a ',-riUen acceptance of the C('rtificatc grtU\hxi in this llroceediai.g. 

7. Prior to initiating service, you shall provide the Conlmission's Consumer 

Services Division with the your dcsigl,ated contact person(s) (or purl')OSCS of resolving 

collSunlcr complaints mid the corresponding telcphone number. This iIuormatiOI\ shall 

be Upti,ltCtt if the ntittle or tdel'lhone nUflibcr changes or at least al\llually. 

8. You shaH notify this Con\l\)ission in writing of the date interLAT A service is first 

rendered to the public within five days after service begins and ag,lin within five days 

of whell hitr.1LATA service begins. 

9. You shall keep your books and records in accordin\ce with the UI\iform Systell\ 

of ACcounts sl-'lCcifiro in Title 47, Cbtie of Feder.il Regulalioris, P.ul32. 

10. In the cvetll your books and ri..."'Corlis ate requitCt.t for inspection by the 

Commission Of its staff, you shall either produce such records at the Comniission's 

offic\?S 9r r;Amburse the CommissiOIl for the tt. ... ~lsonabJe costs incurred ill having 

Commission staff tr.wet to your office. 

11. You shall file an antmal report, in compllalice with GO 1M-A, 01\ a calendar-year 

b ... 1Sis using the infonllation rCtluest fonn lievelopcd by the Commission Staff and 

cOllMinCti h\ Appendix 8. 

12. You sll<lll ensure that your cn)plo),ces COJl\ply with the provisions of Public 

Utilities (PU) Code § 2889.5 feg.uding soHcitation of (tlstOl't'crs. 

13. The certificate gr.lnted and the t\ulhority to tender service under the rates, 

chargcs,imd rutes authorized will expire if not exercised within 1211\onths after the 

effective date of this order. 
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APPENDIX A 
Pagc3 

14. \Vithin 60 days of the cf(ccti\'c date of this order, you shall comply with PU Code 

§ 708, Employee I dcntifi("'l ti on Cards, and nolify the Director of the 

TclC('on\munications Dh'ision in writing of its compliancc. 

15. If you are 90 days or more late in filing an anl'mal te~')Qrt or in r('n\illing the fees 

listett abovc, Tclccomn\unicatiolls Division shall prepare for Cotnlnission COllsider(ltion 

a resolution that revokes your CPCN, unless }'OU ha\'e r('CCi\'cd the written pern\ission 

of TdC'Comntunications Di\'ision to file or rcmit late. 

16. You have retluested an cxcn\ption (rom the rcquiren\ent to file tariffs al\d have 

represcntett to the Commission that you arc qualifieti for such an exclilption -and 

further that you will abide by the Comniission's COI1SUnler protection rules adopted. in 

0.96--08-098 as n'lodified (t01l\ lime to time. 

17. You must abide by the Cotl'Ullission's consun\er protection rules adoptci.i iIi. 

D.96-09-098 as modificc.t froI'n time to time. A copy of the currently effective rules is 

Appendix C to this c..tc<ision. 

(END OF APPENDIX A) 
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APPENDIX B 
P.lgC 1 

TO; Al.L INTERf!XCHANGH TELEPHONB UTILITlffi 

Article 5 of the Publk Utilities Code grM,Is authority to the CaIiEorni" Publk Utilities 
Commission to rC(luirc all publicutilities doing business iI\ California to file r~ports as 
specified. by the COIlUl\ission on the utilities· California operations. 

A s}'>edfic annual r~porl form has 1\ot yet beel\ pr('scri~d for the CaHfoTllia 
il\ter~xchangc telephone utilities. Ilowevet, you are hereby directed to sltbJ'nit an 
original and two copies of the information r~luestcd in Attachn\cnt A no later than 
l\'farch 31 $1 of the year following the c;;11~ndar ye.u for which the annual report is 
submitted. 

California Puhlic Utilities Commission 
AUliitillg and COll\llliance Br.inch .. Roon\ 3251 

, 505 Van Ness A\'enue 
San Fr.tncisco, CA 9-1102-3298 

Failurc to tile this infornlation on thlle may rcsult in a penalty as provided for in §§ 2107 
and 2108 of the Public Utilities Code. 

If you havc any question concerning this matterl please call (415) 703-1961. 



A.9S-05-020 Telecom Di\'ision 

APPENDIX B 
P,1ge 2 

Information Requested of California InlNexch.1nge Telephone Utiliti('S. 

To be fi!C\i with the California Public Ulmti~ Commission, 505 V .. ln Ness Avcnue, 
RO()J113251, &"111 Fr,1ncisco, CA 9-1102-3298, no lalct thmll"farch 31st of the yc~n 
following the calendar )'eaf for which the m'lIlual report is submitted. 

t. Exact leg,11 nanle and U « of reporting utility. 

2. Address. 

3. Nmnc, titlc, address, and telepholle Ilum.ber of the person to be cont,Kted 
concerning the rcportCtt itltorri\atioll. 

4. Nahle mld title of the officer ha\'hlg Cllst<xiy of the gCller.l' books of account 
mid the addrcss of the office where such books are kept. 

5. Type of orgMlizdtion (e.g., corporation, parhlership, sole proprietorship, etc.). 

If incorpot.ltcd, spt"Cify: 

a. D.'tte of filillg articles of incorporation with the SC('fchuy of State. 

b. State ill which incorpor.ltCtt. 
, " 

6. Comnlissioll. dcdsiOl'lllmi\wl'J;r"lnting o~;er(\ting authoril)' and the date of 
that decision. 

7. D.lte oper.ltions were begUll. 

8. Description of other business activities in which the utility is cilgaged. 

9. A list of all affiliated companies and their relationship to the utility. Stille if 
affiliate is a: 

a. Regulated puhlic utility. 

b. Publicly held corpor,Hion. 

10. Balance sheet as of Deccntbet 31st of the year for which informatiOll is 
submittCtt. 

Income statement for California ol"er.l.tions for the c .. llend.\r yC.lI' for which infonnation 
is subnlHted. 

(END OF APPENDIX B) 
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Appendix C . 

CONSUMER PROTECTION REGULATIONS APPlI¢ABLE 
TO REGISTERED lees AND IECs NOT REQUIRED TO FILE TARIFFS 

RULE 1· PURPOSE. APPLICABILITY AND DEFINITIONS 

A.The purpOse of these Consumer Protection Regulations is to establish rules for 
consumer protection of Cureent or potentIal customers wh6 take service from 
interexchange earners (lEGs) that are registered to operate within the State of California 
by the Commission and/or are not required to fife tariffs (each, an Exempt lEG). In 
addition, any telephone oorporation that does not hold a certificate of public convenitmte 
and necessity and is. not r~9i$teted shaH be deemed to be an Exempt lEe fot purpose of 
these COnSUI1'lt:H Pr6t~ction Regulations . 

. B.These Coosutnet p(otectiOn Regulations applY to Exempt lEGs and. whetEi 
noted, to lEes holding certificates of publio wnventence and necessity whethet or not 
such lEes ~(e also exempt from fitillS tariffs. Unless otherwise directed by the· 
Con\missiOn, either on its own motion Or after notice arid an opportunity to be heard on 
the record into the facts and cirClul'Istance'sinvolved in any complaint proceeding, Exempt 
IECs shaUobserve the provisions set forth in. these regulations. 

C. The follOwing definhionsshalt apply to these regulations: 

(1) 

(2) 

(3) 

(4) 

Applicant or eust6mer means any individual oren\ity that has . 
applied to an Exempt lEO for service or is presenUyentitloo to 
receive servioo. fespe-ctlvety. on a pre-subscribed basis.lNhete 

. appropriate to protect the publio under these Consumer Pr6tecti6n 
Regulations, customer shaIJ also include a COnSUrller whO rece.ives' 
service from an lEe even though the consumer never authOrized 
the IEC to provide service. 

Commission means the PubUc Utilities Commission of the Stat~ of 
CaHfornia. 

Completed tall Or telephonio cOmmunication Rleans a call or other 
teleph6nic communication. Oftginatedbya person or 
mechanicaVelectrical device from One number to an6thet number 
that is answered by a person Or such device. For such purpose, the 
numbers may be assigned to rocations within any portion ofthe 
State of California and the communltation may consist of voice. 
data, a combination of each of voice and data, or other 
transmission by wire or radio and may be of any duratiOn. 

Date of presentation means the latest postmark date 0·0 the billing 
envelope. J " . 

Agent means a. business tepresentative whose function is to bring about, 
modify, affect, accept performance of. Or terminate eontractual . 
obligations between an Exempt lEe and applicants Of customers. 
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RULE 2-

(6) Minor rate increase means an increase whIch (i) represents less 
than a 1% increase of the ExempllEC's total California intrastate 
revenue compared t6 the rates and transactions in effect over the 
most recently completed fiscal year of the Exempt lEe and (ii) is 
less than 5% of the rate for the affected servioo. Incteases shall be 
cumulative. such that if the sum of the proposed rate increase and 
rate increases that took. effect during the preceding 12·month 
periOd for any selVice would not be a minor rate increase. then any 
rate increase that would otherwise be a minor rate increase shall 
be deemed a major rate increase. 

(7) Major rate increase means any rate increase that is not a minor 
rate increase as defined in Rule O{O)(O). 

EXEMPT lEG INFORMATION 

Exempt lEes shan hifotm each applicant or customer of his or her right to receive 
and shall provide. upon request. each applicant for service or customer the following: 

D. The California Public Utitities Commission identification number of its registration 
to operate as a tetecommunicationscorporationwithin California. 

E. The address and telephone number (intruding any toll-free telephone number) of 
the Cafifoniia Public Utilities Commission to verify its authority to operate. 

F.A copy of th~se Consumer Protection Regulations. 

G.A toll-free number to caU tor selViee or billing inquiries, along with an address 
where the cllstomer may write the Exempt tEC. 

H.A (ull disclosure of the name 01 the Exempt lEG and all fictitious i.e .• "dba" 
names. 

I.Rate information as required by Rute 0(0). 

RULE 3- INITIATION OF SERVICE 

SefVice may be initiated based on a written or oral agreement between the Exempt 
lEG and the customer. In either case. prior to the agreement. the customer shall be 
informed of all rates and charges for the services the customer desires and any other 
rates or charges whiCh will appear on the customer's first bill. 

If the agreement "is oral. within 10' days of initiating the selVite order, the Exempt 
lEG will provide a confirmati6n letter setting forth a brief description of the services 
ordered and itemtzing (in terms of the minimum and maximum per minute tharg~$ for 
calls within the State of Catifoniia) all charges which will appear on the customer's bill. 
The fetter must be in the same language in which the agreement was concluded. 

Potential customers who are denied sCfVice for failure to establish credit or pay 
deposit as described in Rule 0 must be given the reason for the denial in writing within 10 

Page~ 
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days of service denia1. 

All orders for service must comply with the applicable requirements of state and 
federal law induding, without limitation, PubliC Utilities COde Section 2889.5 and 47 CFR 
64.1100and 64.1150, and 16 CFR Parts 310 and 420. 

Exempt IECs shall nlaintain a register of all forms of agreement in which such 
forms shall be Identified with a unique designation. Exempt IECs shall record the form of 
agreement that applies to each customer. In the event that any form of agreement 
incorporates variabte price terms, the EXenlpt lEG shan prepare a separately designated 
memorandum of such price terms for each customer taking service under such form of 
agree-ment and record the memorandum that app1ies to the customer. Upon the demand 
of the customer, the Exempt lEG shall promptly provide the forM of agreement and any 
memorandum of price terms applicable to the customer. 

RULE 4 ,;. SPECIAL INFORMATION REQUIRED ON FORMS 

A. Customer Bills 

Whether the customer is billed directly by the lEG, through a billing age-nl. 
or through a local exchang<e company Or conipetitive focal carrier, the name of the 
Exempt lEe that provides service to the custon\er shall be identified on each bit! 
pronlinently. The only other telephone corporation that may be identified on the bill 
is the local exchange carrier Or competitive local carrier that provides service to the 
customer or the facilities based LEe that provides serviCe to the Exempt lEO, in 
which case the names, lOgotypes or other identifying marks must be less 
prominent than those of the Exempt lEe and it must be stated that the Exempt lEG 
is the customer's long-distance telephone company. Each bill must prominently 
display a toll-free number fot service or bl1ling inquiries, along with an address 
where the customer may write. Each bill for te1ephone service will contain 
notations concerning the following areas: 

(1) VlIlen to pay your bill; 

(2) Billing detail including the periOd of service covered by the bill; 

(3) Late payment charge and when applied; 

(4) How to pay your bill; 

Questions about yout bill; 

(6) In addition to the above. each bill rendered to a Catifornia billing 
address shall include the foHowing statement: 

Page 3 
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"This bill is now due and payable; it becomes subject to a late 
payment charge if not paid within 15 days calendar days of 
presentation date. ShOuld you question this bill, please request an 
explanation from (name of ExemplIEC). 

If you believe you have been billed inoorrecUy you may file a 
complaint with the California Publio Utilities Conlmisslon, Consumer 
Services Division, 505 Vah Ness Avenue. San Francisco, CA 94102, 
or 107 South Broadway. Room 5109, los Angeles, CA 90012. To 
avoid having service disconnected, payn'\ent of the disputed bill 
should be made "under protest" to the CPUC or payment 
arrangements should be made agreeabte to the Exempt lEG 
pending the outcome of the Commission's Consumer Services 
Division review. The Consumer ServiCes Divisl0n shaH review the 
basis of the bilJed amount, communicate the results of its review to 
the parties and inform you of your recourse to pursue the matter 
further with the Commission." 

B. Deposit Receipts 

Each depOsit receipt shall contain the (oHowing provisions: 

';This deposit. less the amount of any unpaid bills for service 
furnished by (narne of Exempt lEe), shan be refunded. together with 
interest at the 3-month commercial paper rate published by the 
federal Reserve BOard, within 30 catendar days after the 
discontinuance of service, or after 12 mOnths of service, whichever 
comes first. However, deposits may nOt receive interest if the 
customer has received a minimum of two notices of discontinuance 
of service for nonpayment of bills in a 12-month periOd. 

RULE 5 - CREDIT ESTABLISHMENT 

Each applicant for service shan provide credit information satisfactory to the 
ExempllEC or pay a deposit. Deposits shan not be required if the applicant: 

J.Provides credit history acceptable to the Exempt IEC. Credit information 
contained in the applicant's account record may incfude. but shall not be limited to, 
account established date. "can-be-reached" number. naOle of employer. emp!oyer's 
address, customer's driver'S license number ot other acceptable personal identification, 
billing name, and location of curtent and previous service. Credit cannot be denied for 
failure to provide social security number. 

KA cosigner or guarantor may be used providing the cosigner or guarantor has 
acceptable credit history with the serving Exempt lEG or an acceptable Exempt lEG. 

l.A Exempt lEO cannot refus~ a deposit to establish credit for service. However. it 
may request tha depOSIt to be in cash Or other acceptable forM of payment (e.9., cashier's 
check, n'loneYorder. bond. fetter of credit). 

Page 4 
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RULE 6 ~ DEPOSITS 

In the event the customer fails to establish a satisfactory credit history. deposits 
are a form of security thai may be required from customers to. enSure payment of bills_ 

Deposits shall be no greater than twioo the estimated average monthly bill for the 
c'ass of sefVice applied for. 

The average bill will reflect the aggregate services requested by the customer. 
Deposits will be refunded with interest within 30 days after discontinuance of service or 
after 12 months of service. whichever comes first. Interest will be added to the deposit 
using the 3-month commercial paper rate published by the F~deral Reserve Board, 
except under the following _ conditions: no interest shall be given if the customer has 
received a minimum 6f two notices in a 12':month period as provided under Rule 0(0)(0). 

RULE 7- NOTICES 

Each E:xempt IEC shall provide notices to its customers, as follows: 

A_ Rate information and information regarding the terms and conditiOns 6f 
service shall be provided in writing upon (equast by a current or potential 
customer. Upon written (equest. tustomers shall be entitled to receive 
notice of major increases in rates. which shall be provided in writing and 
postmarked at least 30 days prior to the effective date of the change. No 
customer notice shall be required for minor rate increases or for rate 
decreases. UpOn written request. (:ustomers shall be entitled to be 
advised of optional setVice plans in writing as they become availabte_ tn 
addition. upon written request. customers shall bo entitled to be advised of 
changes to the terms and conditions of service prior to the beginning of 
the company's periodic billing cycle during which such changes are 
intended t6 become effective. 

B. Discontinuance 6f SeNice Notice 

(1) Notice by Customers 

Customers are responsible for notifying the Exempt lEe of their 
desire to discontinue sefVite on or before the date of disconnection. 
Such notice may be either oral or written. It oral. the IEC may require 
appropriate verification of the identity of the customer. A customer 
may authorize another Exempt IEC or a local eXchange company or 
competitive local tarrier to give such notice On customer's behalf. 
and nO Exempt lEG shall (e-establish service that has been 
terminated without· the express consent of the customer. which 
consent may not b~ founded UPOil any· purported term in an 
agreement for service that binds the customer to take service from 
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the Exempt lEG for a term or continualfy. 

(2) Notice by ExempllEC 

Rules in Commission Decision 91188, regarding discontinuance of 
service related to criminal ptosecution, will remain in effect for 
Exempt lEGs. 

Notices to discontinue service for' nonpayment of bills shall be 
provided in writing by first class mail to the customer not less than 7 
~Iendat days prior to termination. Each notice shall include all6f the 
following infOrmation: 

(a) The narne and address of the customer '..,hose account is 
delinquent. 

(b) The amount that is delinquent. 

(e) The date when payment or arrangements for payment are required 
in order to avoid termination. 

(d) The procedure the customer may use to initiate a complaint or to 
request an investigation concerning service or ch<:uges. 

(e) The procedure the customer may use to request amortization of the 
unpaid charges. 

(I) The toll-free telephone number of a representative of the Exempt 
IEC, who tan provide additional information Or institute 
arrangements for payment. 1 

(9) The telephone number (including any toll-free number) of the 
Commission's Consumer Services Division where the customer 
may direct inquiries. 

C. Rules for Exempt tEC Notices 

Notices the Exempt lEG sends to customers, or the COmmission. shall be a regible 
size and printed in a minimum point size type of 1 () and are deemed made on date of 
presentation (Rule 0(0)(0». The E)(en'lpt lEG shall provide a copy of the form of any 
notice required to the Consumer Services Division (CSD) of the Commission. 

RULE 8- PRORATING OF BILLS 

__ -,-Any prorated bill shall use a 30-day month to calculate the pro-rata amount. 
Prorating shall apply only to recurring charges. All nonrecurring and usage charges 
incurred during the billing period shall be billed in addition to prorated amounts. 
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RULE 9 - DISPUTED BILLS 

In case of a billing dispute between the customer and the Exempt IEC as to the 
correct amount of a bUl, which cannot be adjusted with mutual satisfaction, tho customer 
can make the following arrangement: 

AFirst, the- customer may make a request, and the ExemptlEC will comply with 
the request, for an investigation and review of the disputed amount. . 

B.The undisputed portion of the bit! must be paid by the Due By Date (No sooner 
than 15 days of the date of presentation) shown on the bill or the service will be subject to 
disconnection if the Exenlpt IEC has notified the customer by written notice of such 
delinquency and impending termination. 

Coif there is still disagreement after the investigation and review by a manager of 
the EXen'lpl IEC, the customer may appeal to CSD for its investigation and decisiOn. To 
avoid disCOnnection of service, the customer must submit the cfaim and, if the bill has not 
been paid, deposit the anlount in dispute with CSD within 7 ca1endar days after the date 
the ExemptlEC notifies the custon)er that the investigation and review are completed and 
that such deposit must lie made or service will be interrupted. However, the service will 
not be disconnected prior to the Due By Date shown on the bilL 

D.The Exempt IEC may not disconnect the customer's service for nonpayment as 
long as the customer complies with (B) and (C) above. 

E.The Exempt IEC shall respond to CSO's requests for information within 10 
business days: provided, however, that the Exempt CSO shall provide CSO a copy of the 
form of agreement and niemorandum (if any) applicable to the customer as described in 
Rute 0 within two business dayS following CSO's request. 

F.The CSO win review the ctaim of the disputed amount communicate the results 
of its review to the customer and Exempt IEC and make disbursement of the deposited 
amount if neither the customer nor the Exenipt IEC requests. in writing that the dispute be 
converted into a formal complaint within 10 days. The customer's request may be in letter 
form, but the request of the Exempt IEC shall be an appropriate formal pleading. 

G.After the investigation and review are completed by the Exempt IEC as noted in 
(A) above, if the customer elects not to deposit the amount in dispute with the CSD, such 
amount becomes due and payable at once. In order to avoid disconnection of service, 
stich amount must be paid within 7 calendar days after the date the ExemptlEC notifies 
the customer that the investigation and review aye completed and that such payment 
must be made if service will be interrupted. However, the service will not be disconnected 
prior to the Due By Date shown on the bill. 

RULE 10 - BILLS PAST DUE 

Bills are due and payable on the date of presentatiOn. A tate payment charge of 
nol niOre than 1.5% per month may be applied if paYn'lent is not received by the utility on 
or before the late payment date which date win be prominently displayed on the 
customer's bill. The late payn'lent date will be at least 15 days after the date of 
presentation on the billing envelope. Exempt lEGs shall credit payments as of the 
business day received to avoid assessing lata payment charges incorrectly. 
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A98-OS..(l20 Telecom Division 
RULE 11· DISCONTINUANCE AND RESTORATION OF SERViCE 

A. SaNtee may b~ discontinued fot nonpayment of bills provided: 

(1) The bill has not been paId by the due date shown on the bill. 

(2) Notice of the proposed discontinuance is provided pursuant to Rule 
0(0)(0). 

(3) SeJVice is not initially discontinued on any Saturday. Sunday. legal 
holiday. or any other day Exempt lEG service representatives are 
not available to serve customers. 

B. Fraud 

Th~ Exempt lEG shall have the right to refuse Or discontinue seNice without 
advance notice if the acts of the customer are such as to indicate intention t6 defraud the 
Exempt IEC. lhis includes fraudulently placing and receiving calls and/or providing false 
credit information. 

RULE 12 - CHANGE OF SERVICE PROVIDER 

A. Solicitation 6f customer authorization for seJvice termination and transfer. 

Solicitations by Exempt lEGs. or their' agents, of customer authorization Jot 
tenninatioo. of service with all existing carrier and the subsequent transfer to a new carrier 
must indude current rale information on the new carrier and information regarding the 
terms and COnditiOns of service with the new tarrier. 

Solicitations by EXEm'lpt IECs, 6rtheir agents, must conform with California Publio 
Utilities Code Section 2889.5 and other applicable state and federal law. All solicitations 
sent by Exempt IECs Or their agents to customers must be legible and printed in a 
minimulil point size type Of at least 10 points. A penalty Or fine of up to $500 may apply 
for each vio'ation of this Rule. 
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A 98-05-020 TeTeoom OiVision 
Unauthorized service termination and transfer ("Slamming") 

An Exempt lEe will be held liable for any violation of PU Code Section 2889.5. 
including, without limitation. the unauthorized termlnation of service with an existing 
carrier and the subsequent unauthorized transfer to their own service. Exempt IECs are 
responsible for the actiOns of their agents that sOlicit unauthorized service terminatiOn and 
transfers. A carrier whO engages in such unauthorized activity shall (estore the customer's 
service to the original carrier without charge to the custor'ner. All billings during the 
unauthorized seNiee period shan be refunded to the applicant or custOmer. A penalty or 
fine may apply to each violation of this Rule. pursuant to PU COde Section 2107. As 
prescribed under PU Code Section 2108. each day of a continuing violation shall 
constitute a separate and distinct offense. The Exempt IEC responsible for the 
unauthorized transfer will reimburse the original tarrier for reestablishing service at the 
tariff rate of the original carrier. or, if such carrier does not have a tariff. at the highest rate 
such carrier then offers to new customers. 

RULE 13· FA1LURE TO ESTABLISH CREDIT OR PAY OEPOSIT 

The Exempt lEG may refuse service if credit is not established satisfactory to the 
Exempt IEC and may deny Of disconnect service if a deposit is not paId as (equired In 
Rule O. 

RULE 14 - LIMITATION OF UABIUTY OF EXEMPT lEG 

The Exempt lEC shan 1'10\ be liable fot consequential damages of fOr any failure of 
performance due to causes beyorid its control, intluding, without limitationto. acts of GOd. 
fires. flOOds Or other catastrophes. national emergencies, insurrections, riots or wars. 
strikes. lockouts. work stoppage or other labor difficulties. and any order, regulation or 
other action of any governing authority or agency thereof. 

RULE 15 - PRIVACY OF CUSTOMERS 

Exempt lEGs are restricted fr6m releasing nonpubfic customer information in 
accordance with PU Code Sections 2891.2891.1. and 2893. Fo(each new customer, 
and on an annual basis for continuing (;UstcullEns, Exempt IECs shall provide in writing a 
description of how the carrier handles the customer's private information and a disclOsure 
of any ways that such information might be used or transferred that would not be obvious 
to the custOmer. Exempt IECs are subject to the credit inforrriation and calling record 
privacy rules set forth in AppendiX B of DeCision Nos. ~2860 and 93361. except as 
modified by Oecision Nos. 83-06-066,83-08-073. and 83-09-061. 
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A 98-05-020 Teleoon) OMslon 
RULE 16· VENUE 

To protect customers agaInst the practice of ExeMpt IEC'$ obtaIning out·of-state 
small claims court default judgments arising from alleged p.ayrnent defaults. a Exempt lEO 
shall bring an action for collecti6n of any charge only in the county In which the customer 
resides or. in the case of a business customer, has its principa1 place of business within 
the State of California. Every registrant shall consent to venue fOr actions brought by a 
customer in the county in which the customer resIdes or has its principal place of 
business within the State of California. 

RULE 17· EMPLOYEE IDENTIFICATION 

Each ExelT'lpt IECshall cause any elT'lpl6yee to be issued ail identIfication t.ard if 
the enlployee requests entry in the c6urse of amploymentinto any building Or structure on 
the premises of the customer. and shall require the employee to present such card as 
required by PU Code Section 708. Each Exempt lEO Shall cause each enlplOyee to 
identify himself Or herself at the request of ariy applicant or customer in a telephone 
conversation with his Or her first and last name or a unique employee number. 

RULE 18 - FEES AND SURCHARGES 

Each Exempt lEG is subject to~ 

H.The Current 3.-2% surcharge applicab'e to alJ intrastate services eXCept for those 
excluded by 0.94-09-065. as modified by O.95-0i-056. to fund the Universa1 lifeline 
Telephone Service (PU COde A 879; Resolution T-15799. November21. 1(95); 

r. The current 0.36% surcharge applicabre to all intrastate seNices eXCept for those 
excluded by 0.94·09·065. as modified by 0.95-02·050. to fund the California Relay 
Service and Communications Devices Fund (PU Code ~ 2881; Resolution T -15801. 
October 5. 199$); 

J.The user fee pr6vided in PU Code M 431-435. which is 0:,'1% of gross 
intrastate revenue for the 1996-1997 fiscal year (ResoluUon4782); afld 

K.The cuctent 0.27% surchatge appticabfe to all intrastate services except for 
those excluded by D.94-09·065. as mOdified by 0.95-02-050. to fund the California High 
Cost Fund (PU COde & 739.30; Resolution T-15826. December20. 1995). 

The Executive Director of the COmmission is authorized to amend this Rute from 
time to time to conform to subsequent resolutions of the Commission. 
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