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Decision 98-06-055 June 18, 1998 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Richard Beagle, 

COJllpJainant, 

vs. 
(ECP) 

Case 97·1 i-053 
(Filed December 22, 1997) 

Southern California Edison 'Con\pany, 

Defendant. 

.' . 

Richard Beagle, for hin\se1f, con\pJahl~\1\t. . 
Patridc\ Aldridge. (01' Southern California 

Edison C6mpan}', defendant 
. . 

o P I NI 0 N .' 

This complaint was filed tt,.\der the Expedited COI'llplaint Procedllre set 

forth in ScetiOl\ 17()2.1 of the Public UtilitieS (PU).Code arid Rule 13.2 of the 

Con\mlssion'$ Rules of Practices and Procedure .. 

A duly noticed publiC hearing was held in Buena Park on February 25, 

1998. Complainant testified in his own behalf and P~tricia Aldridge and Nina 

Holmquist testified (or defendant. The matter \\'as then submitted for decision. 

The followillg pa}'n\ents have been made to the Commission and 

impounded pending resolution o( this cOI'nplaint: 

Hll:\"\ 

Noven\ber 25,1997 
January 24, 1998 
February ~5, 1998 
February 26, 1998 

Total 
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$ 50.99 
89.07 

147.42 
70.M 

$357.48 



C.97-12·053 ALJ/\VRf/j\\l 

Edison's Failure to DIsconnect Service 

Richard Be'lgle (Beagle) compJains that Southen\ California Edison 

Company (Edison) fclUed to disconnect power at his residence in Sant,l Ana whell 

he moved out 01\ September 22, 1997, (lud continued to bill Beagle for power used 

by others. 

Defendant testified that it had (lll arr(ulgen\Cnt with the landlord in Santa 

Ana that when (l tenant nloved out, Edison would recld the "\eter and prepare a , 

dosing bil1. The power would not be turned off, but (lll service after the closing 

n\etcr read would be billed to the lMtdlord. \Vhen a new tenant oloved in, the 

new occupm1t would order scrvice and be billed prospccth'el)' for electricity. 

Edison's records show that Beaglcis meter ,\'as read on the day he m6V&i 

(rOl\l Santa Ana and that he W,lS sent a dosing bill of $5.97 b(lscd upOllthe 

dosing Il\etcr read. Thus, although sef\'ice at cOJllplainm\t's fOinlcr residence 

\"as still on, and lights Illight be SCCll. (tom the sh'cct, BCclglc was Ilot billed for 

. energy since the time of his departure on September 22, 1997. 

As Edison alleged in its answer to the compJait\t, Rule 9-A, Relldering and 

Payn\ent of Bills, docs Ilot require that eleCtric service be turned off when a 

dosing bill is rendered. The rcquiremcilt is that the customer's nleter be read on 

the dosing date, and a dosing bill be rendered based upon the dosing date 1l1cter 

read. TIlis was done in this 'case. 

Edison's Failure to Communlcate 

Beagle further conlplains that Edison failed to answcr letters which Beagle 
" . 

addressed to various of defbndallt's departments al\d locations. He asks that 

Edison be held ac~ountable for refusal to comn\unicatc with re-sped to his 

conlplaint of failure to disconnect. 

Edison's allswer to the complaint with respect to failure to comnllUlic.ltc is 

as follows: 
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tlCompJainant c'lUeges he has protested his dosing bill. SCE 
affirmati\'ely allegcs that cOJllp)ainant sent SCEse\'er,\lleUers of 
complaint fron\ October 23, 1997 to January 24., 1998. These letters 
w('re sent to various till('s and «'tddr($s('s throughout SCE and 
fOT\\\udcd to SCE's COl)Sumer AficlirS Division in Roseme,ld. 
Conlplainant also filed Informal COTllll)aiJlt 972-79476 with the 
Commission on December 01, 1997. The Informal Complaint was 
'sent toSCS on Decet"bcr O-l., 1997. The COnSUtller Affairs DivisiOil 
was in the process C?f mlswering the Infornlal Conlplaint when the 
Complainant tiled a Formal COfl'tplaint with the Cornn\ission 01\ 

December 22, 1997. -The Formal COhlplaintwas docketed by the 
Cohln'lission on }anuar}' 3D, 1998 c'uld recch'cd b}t SeE on February 5, 
1998." 

At hearing, Edison's «'tllegatiOl\S itl its allswer \'lere prove)\ to be truc. It\ 

sum, Ediso)'l elected to rcspond to Beagle b}' way of an~wet and hearing ~(llher 

than by letter as this course appearcd to be the course chosen by con'lplainallt. 

Discussion 

CompJaitltu'lt has ((liled to prove allY act or thing done by Edisol'l in 

violation of any provision of )<\W, or of aI\y order, or rule of the COlll1nission as 

required by PU Code § 1702. 

The cOlllplaint should be denied. 
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C.97-12-053 ALJ/\VRI/j\',l 

ORDER 

IT IS ORDERED that: 

1. The complaint is denied. 

2. The sunl of $357.48, and any other sums deposited by Richard Beagle with 

the COf\lmission shall be disbursed to Southern California Edison Company to be 

credited to Rkhiu'd Beagle's account. 

3. Case 97-12-053 is dosed. 

This order bCCOIlle$ effective 3() days frorl\ today. 

Dated June 18, 1998, at San FCiU'lci'sco, California. 
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RICHARD A. BlLAS . 
. President 

P. GREGORYCON~ON 
JESSIEJ. KNIGHT, JR. 
HENRY M. DUQUE' 
JOSIAH L. NEEPER 

Comn\issiol\crs 


