
1\ .98-05-050 

D('(ision 98-07-00-1 

BEFORE THE PUBUC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter of the Applk\ltion of eustonl 
Tclcconned, In("., a Ncvada Corporation, for a 
CcrtifiCc.lte of Public Con\'cniNlcc And NC«'ssity to 
Pro\'idc Int~rLATA and Intc,lLATA 
Tc1C'Comn'lunic.ltions Service in California as a 
Swit<:hless RescUer. 

OPINION 

Aliplic.lliOI\ 98-05-050 
(File~ll\fay 26, 1998) 

Custom Tetccotmcct, Inc., a Ne\'~\d.a corporation, filed an application on May 26, 

1998, (or a cerlifkt'lte of public convenience aI'll! IH.xcssity to i-,rov'idc inter- mld inh",l· 

IOC .. lt a('(ess and tr.\tlSporl ared ser"ices in CaHfornia as a 11on-doillinant interexchange 

c.urier. This applk .. \tiOl\ was f~)cd pursuaI'tt to the regIstration i--lroccSS adopted in 

Decision (D.) 97-06-107 and rdated decisions. 

The applk.:mt was qualified to use the registftltion process "11d C()JllpHet.i with the 

filing r~luircm('nts (or a tegistr~\ti()n apl"lkation; there were 1\0 protests to the 

application; and the draft tariffs StlbJYlitted were Itot rejected by the Commission's 

TcJ("Communic.-,tions DiVision. Thcrdoft:', purSU~lnt to the authorit)t gr'l'ntcd to the 

Executive Dircdot by D.97-08-05O, the appJi(\ll'tt should be grantCt.t a certificatc of 

public convenience and ncccssit}t to provide this servicc. 

Findings of Fact 

1. The applic~HiOI\ ,,'.15 filed on May 26, 1998, and allpearcd in the Commission's 

D~1ily C;;tlendar onJune 1, 1998. 

2. There were 1\0 Hnlel)' protests to the applic.ltion. 

3. The \frc.lft huiffs were Ilot rejccted by the Conlmission's Tdccommunications 

Division. 
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Conclusion of Law 

AppJi(\'ml should be gc,1ntcd the fUluestcd ~rlific(lte of public con\'enit'nce ilnd 

n('('('ssit), subject to the conditions in the altached ("'ppcndix. 

ORDER 

IT IS ORDERED that: 

1. A ccrlifk,lte of public con\'t'nience and necessity is granted to Custom 

Tclcconncct, Inc. to opcr,ltc as a switchtess rescHer-of intet-Local Access and Tmnsport 

An:-a (tATA) ar'td, to the extent authorized. by Decision 9.t..09-065, intra.-LATA 

tclccommUl)ications services offered by communication comn\on carriers in California 

subject to the conditions set forth hi the aUi,ched appendix. Applicant is assigne ... t 

corpoT'ltc identific,ltion 11uJ'nbcr U-6017-C, which shall be included in the caption of all 

filings made with this Commission. 

2. Applic"ltion 98-05-050 is dOSC\t 

This ortier is effective today. 

D,ltcd Juty 1, 1998, at &111 Fr .. mdsco, C.lli(ornia. 
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Executive Director 



A.98-05-050 Td('(\")1l\ Division 

APPENDIX A 
(P,lgC 1) 

NON-OO}.HNANT INTEREXCHANGE CARRIER REGISTRATION 

I. If you f('tluestcd confidenti"ltrC'<,tment of the financial portions of your 

app1ic~'tion, it W,lS grimtCtt and those matNials will remain under sc.ll for one yc.-u from 

the date of the dffision. If you wish to continue the seal on those materials beyond the 

one ye~lf peri<xf, you must make a formal requcst no later than thirty days prior to the 

expir,ltion of the year explaining the fcasons why you believe such extension is 

ncccs.. ... uy. 

2. You arc subjc<l to the (ollowil"lg fees which must be regularly ren\itteti: 

a. The current 2.4 % surcharge <lpplic<lble to all intrastate scrviCes except 
for those excluded by Decision (D.) 9-1-09-065, as modified by 
D.95-02-050, to fund the Uni\'crsal Lifeline Telephone Scr\'ke (Public 
Utilities (PU) Code § 879; Resolution T-16098, December 16, 1997); 

b. The current 0.25% surcharge applicable to allintmstatescrvices except 
for those excluded by 0.94.-09-065, as mOt.tified by 0.95-02-050, to fund 
the California Relay Scn'ire and Contmunkiltions Devices Fund (PU 
Code § 2881; Rcsolution T-l6090, DeCember 16, 1997); 

c. The us~r fre provided in PU COlle §§ 431-435, which is 0.11% of gross 
inlr~lstatc revenue (or the 1997-1998 fiscal ye~u (Resolution l\t4786); 

d. The current surcharge applic<lble to all intr.lst.lle ser\'ic('s ('xc('pt for 
those excluded b)' 0.9-1-09-065, as modifi~4.i by 0.95-02-030, to fund the 
California High Cost Fund-A (PU Code § 739.30; 0.96-10-066, pp. 3-4, 
App. B, Rule 1.C; set by Resolution T-15987 at 0.0% (or 1997, dCfflh'e 
Fcbruar)' I, 1997); 

c. The current 2.87% surcharge applicable to all intrastate serviCes except 
for those excluded by 0.94.-09-065, as mOt.tifiet.t by 0.95-02-050, to fund 
the California High Cost Fund-B (0.96-10-066, p. 191, App. B, 
Rule 6.F.); ami 

f. The current 0.41 % surcharge applk.,ble to all intfast.lle services except 
for those excluded by D.9-1-09-065, as l11<xtified by 0.95-02-030, to (uml 
the California Tel('(onnect Fund (D.96-10-066, p.88, App. 8, Rule 8.G.). 

These fees may change periodic~lll}'. You ~\'i1l be notified of such changes. 

3. YOlt arc exempt from Rule 18(b) of the COlUl'nission's Rules of Pmctice and 

Procet.fure. 
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(P\lge 2) 

4. You arc exempt from PU Code §§ 816-830. 

5. You arc exempt from PU COtte § 851 when the tr\lnsfer or cncumbr,mce ser\'cs to 

SffUCC debt. 

6. You shall file i\ written acceptilflcc of the certific~'te gc~\ntC\l in this proceeding. 

7. i\. You arc authorized to file with this Commission tariff S(hedules for the 

provision of the services granted in your c('rtlficate of public convenicnce and necessity. 

You nla)' not offc'r these secvltcs until tariffs ate on file unless you ha,'e unless you have 

separately been granted an exemption fron\ h'\riff filings subjed to all of the conditions 

of such exclllpHon. Your initial filing shall be made in accordance with Gener~ll Order 

(GO) 96-AI excluding Sections I VI V, and VI, and shall be dfectlve not less than one day 

after filing. You sh(\11 COJ11ply with the l"to\'isions in your tarifis. 

b. The effectiveness of your future tariffs is subject to the S(hetlules set forth in 

Ordering Pcuagi~lph 5 of D.90-08-032 (37 CrUdd 130 at 158), as modifil'ti by 

D.91-12-0I3 (42 CI'UC2d 220 at 231) and D.92-06-03-1 (44 CPUC2c.l617 at 618): 

"5. All ND1ECs are hereby plated 01'\ notice that their California tariff 
filings , ... iIl be processed in aCCOftiante with the following 
effectiveness schedule: 

"~l. Inclusion of FCC-approved rates for interstate services in 
California public utilities tariff schedules shall tx"'(onte 
cffC'Cti\'e on one (1) day's notice. 

lib. Uniform reltc reductions for ~xisting services shall ~o)ne 
effeclh'e on five (5) days' notice. 

"c. Uniform rate incceases, exccpt for .. ilinor rate increases, for 
cxisthlg services shall become cifective Oil thirty (30) days' 
noticc1 and shall require bill iIlSCrts, a message 011 the bill 
itself, or first class mail notice to customers of the pending 
increased rates. 

lid. Uniforn\ minor rate increases, as d<.>finetl in 0.90-11-0291 (or 
existing services shall become dfecti\'e on not less than five 
(5) working days' Itolice. Customer notification is not 
rcquirec.i (or such I'ninor tate increases. 
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lie. Advice 'eUN filings for new $('(viccs and for all other types 
of t.uiff revisions, except changes in t~xt not afCC('ting r,\\\:5 
or rcloc,1Uons of text in the t.uiff schedules, shall become 
effective on forly (40) .. lays· not ire. 

"f. Advice letter filings nletely re"ising the text or location of 
text material which do notc,ll1SC an inae<lsc in any rate or 
charge shaH oo:oo1c effective on noll('SS than fi\'c (5) .. fays' 
no lire." 

8. You may de\'iate fwm the (ollowing pr~\'isions of GO 96-A: 

(a) p(u~lgr'lph I LC.(l) (b), whiCh requires cOl1SCCuti\'C sheclnumbcring and prohibits the 

reuse of sheet numbers, and (b) paragraph II.C.(4), which requires that"a scpM.lte sheet 

or series of sheets should be used for e"ch rule." Tariff filings incorpor.lting these 

lteviations shall be subject to the approval of the Commission~s Telecommunications 

Dh'isiol1_ Tariff filings shaH reflect all fees and surcharges to which applic.mt is subje<:t, 

as noted above. You arc also exempt from GO 96-A, paragraph III.G.(l) and (2) which 

requircs service of advice letters on competing and adj.,ccllt utilities, unless such 

utilities have specific,lll), r('(lu('stcd such service. 

9. You shall file as part of your initial tariff, after the effectivc datc of this order, a 

servicc area mitp. 

10. Prior to initiating service, you shall provide the Commission's Consumer 

Scrvices Division wHh the your lic-signaled contact person(s) for purposes of R"'Sotving 

consumer cOJ'nplaints and the corresponding telephone number. This information shaH 

be upt.latcd if the name or telephone number changes or at least annually. 

11. You shaH notify this Commission in writing of the .. tate interLATA service is 

first rClldered to the public within fi\'c days after servicc begins and again within fi\'e 

days of when intr,lLATA servicc bcgins_ 

12. You shaH keep your books and records in accorltallCC with the Unifonn System 

of Accounts specified in Titlc 47, Code of F('(terat Regulations, l\ul32. 

13. In the e\'cnt your books ami rCCOI"lts arc required fot inspection by the 

Commission or its staff, YOll shall either prCKtucc such records at the Commission's 
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offi('('s or reimburse the Commission (or the Tl'asonable costs incurc("(t in having 

Commission st .. ,(( tr,lvc1 to your office. 

14. You shalt file an a1\1\u"l report, in compliance with GO 100t-A, on a c,ltcndM­

)'l'M hlSis using the informatioll r("(lu<.'st (orm dcvc10pcd by the Commission Staff and 

containC't.i in Appendix B. 

15. You shall ensure that your cn'lptoyecs comply with the provisions of Public 

Utiliti<.'s (PU) Code § 2889.5 regMding solicitation of customers. 

16. The certific,lte granted and the authority to render ~rvicc under the rail'S, 

charges, and rules authorized will eXl'lire i( not exercised within 12 mOllths a{ter the 

effedh'c date of this order. 

17. \\,ithin 60 days of the effective .. late of this ord<.>r, you shalt COll1Pl)' with PU 

Code § 708, Employee Idcnlific~ltiOll Cards, and notify the Director of the 

TclC('omnlllllic,ltions Division in writing of its cOll1pliance. 

18. If you are 90 days or 1110re late in filing an 3I\I1\1al report or in remitting the fees 

listoo above, Tetccol'nn\unications Dh'ision shalll'lfcpare for COll\nlission consider.ltion 

a resolution that re\'okes your CPCN, unless you have rccel\'C't1 the written permission 

of Tclecomntunkations Division to file or renlit late. 

(END OF APPENDIX A) 
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APPENDIX B 
(P,'ge 1) 

TO~ ALL INTEREXCIIANGH TELEPHONE UTILITIES 

Article 5 of the Public Utilities Code gr"nts authority to the California Public Utilities 
Commissioll to require an public utilities doing business it\ California to (ill' reports as 
specified by the Com.nlission on the utilities' California opcr"tions. 

A spednc annual report (om) has llot yet been Iltl*rilx~l (or the California 
interexchange telephone utilities. However, you arc- hereby direde-d to subnlit an 
original and two copies of the information requ(>slCtt ill Attachlll(>nt A no tater than 
March 31s1 of the year following the calelldar year for which the MUltlal report is 
submitted. 

Address your report to: 

California Public Utilities COIl\n\ission 
Auditillg and Compliance Bi,\nchl Roon\ 3251 
505 Vall Ness Avenue 
San Fr,uidsco, CA 9·1102-3298 

Failure to file this hiformatiOJl 011 time uta), result in a penalty as l'lO\'ided for ill §§ 2107 
and 2108 of the Public Utilities COtie. 

If you have any l1uestion concerning this n'l:atter, ple,'lsc c.,11 (415) 700-t 961. 
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APPENDIX B 
(P,lge 2) 

Information RCtluestcd of California fntcrex<:-hangc Telephone Utilities. 

To be filed with the California Public Utilities COlluuissioi1, 505 Van Ness A\'enut', 
Room 3251, &'In Frtlncisco, CA 9-1102<\298, 1\0 later than l\tarch31st of the year 
following the <:-alendar year lor which the annual report is submiUC\t 

1. Exact legal name and U # of reporting utility. 

2. Address. 

3. Name, title, address, anti telephone number of the person to be contactC\i 
conc(>fning the reported inforn\ati6n. 

4. Nanle and title of the officer haVing <:-ustody of the gt'neral books of account 
and the address of the office where such books arc kel1t. 

5. Type of org,lnization (e.g., corpor<ltion, partnership, sole proprietorship, etC'.). 

It incorporated, speCify: 

a. Date of filing articles of irlcorpor,ltion with the Sccret.uy ofSt,lie. 

b. Stale in \\'hich incorpor.lled. 

6. Commission decision number gr<lnting opcr.lting authority and the date of 
that decision. 

7. Datc operations were begun. 

8. Description of other business activities in which the utilit}' is eng<lged. 

9. A list of all affiliated companies and their re1ationship to the utHit}'. State if 
affiliate is a: 

a. Regulated public utility. 

h. Pllblidy held corpor<ltiol\. 

10. Balance sheet as of December 31st of the year for which information is 
subniitted. 

11. Income st.lten\Cnt Cor California opera.tions (or the calendar year Cor which 
information is submitted. 

(END OF APPENDIX B) 


