
A.97-12-013 Telecom Division 

DC"Cision 9S-07-O-lZ 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the l\faUer of the AllpJic;:,'\Hon of Impulse 
Communic,ltion, hlC., a C,llifornia Corpor~ltion, for a 
Certificate of Public COIwenientc and Necessity to 
Provide InterLATA and Intr~lLATA 
Tdccomn'lunkations Sen,ke in California as a 
FaciHties-b.lscd Carrier. 

OPINION 

Ap~llicalion 98-05-051 
(Filed l\ fay 29, 1998) 

Impulse Comnlunic~ltion, Inc./ a California co:rpor~ltion, filed an applk,lllon on 

May 29, 1998, for a certificate of public convenience atu.t nccessity to provide inter - and 

intra-local access and trMlsport area services in California as a nOll-dorninant 

intcrexchangc carrier. This application \\h"lS fite{t l'IlIl'suant to the rcgistr.ltion process 

adopted In Decision (D.) 97-06-107 iu\d rdated decisions. 

The applic~\nt was qualified to use the registr.ltion process, conlpllC{t with the 

filing rC't}UirC111ents (or a n~gistr(lti()n applicMiOJ1, and there wete 1\0 protests to the 

appJic .. ltion. The applicant was qualified to and tC'tltlcsted an exen\l')liot\ (rom tariffing 

cc.quirements. Applicant also agl'ccd to abide by the consunler protection rules adopted 

in D. 96-09-098, as modificc.t (rom time to tln\e. Therefore, pursuant to the authority 

granted to the Executive Dirl."Ctor by Dectsion 97-08-050, the applicant should be 

granted a certifimte of public convenience an~1 nec('SSity to provide this sl'rvice. 

Findings of FaCt 
1. The applk.ltion was HIt.'ll on M'1Y 29, 1998, and appeared in the COlllmission's 

Daily Calendar Oil June 2, 1998. 

2. There were no ti-I\dy protl'sts to the applic.,Uon. 

3. The applicant was (luaJified to and requested an exemption from tariffing 

iCt}uiremetlls. AppJicai\t also agreed to abide by the consUI'ner protection rutes adopted 

in D. 96-09-098, as modified (rom time to time. 
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Conclusions of law 
1. Applk~lnt should be gr"ntCti the rl'tluestCtI ccrtific"te of public convenience and 

Ill'('('ssity subject to the condiHons in the attached appendix. 

2. Applicant should ~ gr~'\1\ted an exemption (rom the r('(luir(,Il11'nt to file t,uiffs. 

ORDER 

IT IS ORDERED that: 

1. A ccrtifictUe 01 public cOlweniencc and nlX"essity is granted to Impulse 

ConUllUnic,ltion, Inc. to opcr~'te as a I"cilities-l")';\sed c"rrier of inter·Loc~d Access and 

Tr.lIlSport Area (LATA) and, to the e~tel\t authorized by Decision 9-1-09-065, intI'.,· 

LATA telcrommunic.llions sen' ices of(ered by (oll\nluni<.'.,tion conltnon carriers in 

California subject to the conditions setforlh in the attached appcillticcs. Applicant is 

assigned corporate identification nUlllbcr U-6022-C which shaH be included iIl the 

caption of all filings made with this Con\missioll. 

2.Applic~nt is exempt fron\ the fetluiren\cnt to file tariffs subject to the conditions 

set forth in the attached apllendices. 

3. Application No. 98-05-051 is dosed. 

This oft.ier is effective toda}'. 

Dated July 10, 1998, at San Fnulcisco, California. 

Executive Director 
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APPENDIX A 
P,'ge 1 

NON·DOMINANT INTEREXCHANGE CARRIER REGISTRATION 

1. J( you rC't]u<.'Sted confi4.i('ntial treatnll'nt of the financial portions of your 

application, it w"s gr,mhxt and those materials will renlain und('r seal (or one yc.u (rom 

the date of the decision. If yoii'·.,'ish to continue the sc,ll on those l'naterials beyond the 

one ye.u period, you r\lust make a (ormal request no later than thirt), days prior to the' 

expiration of the }'ear explairiingthe reasons why you believe such extension IS 

m.'('\.~(~a ry. 

2. You ate subject to the following (res which 1l1ust be regularly rel'nitted: 

a. The current 2.4 % surcharge applicable to all intrastate services except 
for those excluded b}t Decision (D.) 9:'-09-065, as Hlodi£ied by 
0.95-02-050, to fund the Uni\'ers . .."tl Lifeline Telephone ServiCe (Public 
UtiliHes (PU) CO\tc § 879; Resolution T-l6098, December 16, 1997); 

b. The current 0.25% surcharge applicahle to all intras-iate services except 
for those cxdudetl b}' 0.9-1-09-065, as n\<xtified by 0.95-02-0501 to fund 
the Californi~ Relay Sen'iCe and COllltlUmicatiollS Devices Fund (PU 
C<xte § 2881; Resolution T-160901 December 16, 1997); 

c. The user fce pro\'itted in PU Code §§ 431-435, which isO.l1% of gross 
inlr.\state revcil.l1e for the 1997-1998 fiscal ycar (Resolution ~{-4786); 

d. l'he (Urre.tlt surcharge applica.ble to all inttastate services except for 
those excluliett b}' 0.9-1-09-065, as n\odified by 0.95-02-0501 to (Uthi the 
California High Cost FUlid-A (PU CO\le§ 739.30; 0.96-10-066, pp. 3-4, 
App. B, Rutc 1.C; set by Resolution T-15987 at 0.0% for 1997, effective 
February I, 1997); 

c. The (uUeilt 2.87% surcharge applicable to all intrastate services except 
for those exdudetl by 0.9-1-09-065, as 11l<xlifietl by D.95-02-050, to fund 
the California High Cost Fund-B (D.96-10~066, p. 191, App. B, 
Rule 6.F.); anlt 

f. The current 0.41 % surcharge appHc.lble to all intrastate seivic~s except 
(or those excluded by 0.9-1-09-065, as modifiett by ·D.95-02-05O, to CUllli 
lhe California Telceonnccl Fund (0.96-10-066, p. 88, App. B, Rule 8.G.). 

These (C(>S may change peri(l(lic.,Uy. You will be notified of such changes. 

3. You i\re exempt froni Rule 18(b) of the Com1l1issioni s Rules of Practke <'I\d 

Procedure. 
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APPENDIX A 
Pt'lgc2 

-t. You are {'xempt from PU Code §§ 816-8-.10. 

5. You are {'xen\pt (rom PU Code § 851 when the tri\nsfer or encumbrMlcc sel\'es to 

S('(ure debt. 

6. You shaH file a written acceptclntc of the certificate granted in this proceeding. 

7. Prior to initiating service, you shall provide the Comtnission's C01lsumer 

Sen'iccs Division with the your designated contact person(s)' (or purposes of rcsoh'ing 

consun\ct conlpJaints and the corresponding te1ephOlle nUlllbcr. This information shall 

be updated If thc nan\e or telephone number changes or allcast annually. 

8. You shaH notify this Coinnlission in wriling of the date interLATA service is first 

rendered to the public ' ... ·ithin five days after service begins and again withhi. fi,'e days 

of when inlr.l1~ATA service begins. 

9. You shall keep your books and reCords in accordance with th~ Uniform System 

of Accounts specified in Title 47, Colle of Petieral Regulalioi'lS, Part 32. 

10. In the event your books and records arc requiretl fOT itlspcction by the 

Commission or its stMf, you shaH either produce such records at the Conullission's 

offices or reimburse the Con\fnission for 'the reasonable costs incurred in havhlg 

Comn\issiOIl st~l(f Ir4wel to your office. 

11. You shall file an annual rcport, in compJi<Ulce with GO 1ill-A, on a calendar-year 

basis using the informatiOl\ request (orm de\~c1opcd by the Conlmission Staff and 

contllined in Appendix B. 

12. You shall ensure that your employccs cOl1lply with the proVisions of Public 

Utilities (PU) Code § 2889.5 regarding solicitation of customers. 

13. The certificate granted and the authorlty to render service under the r41tes, 

charges, and rules au thorizeti will expire if not exercised withh\ 12 months after thc 

e(fecth'c lillie of this order. 
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APPENDIX A 
P,'ge3 

14. \Vithin 60 ,fays of the cfCC(li\'c date of this on.ler, you shall conlply with PU Code 

§ 708, Employee htentificalion Cards, al,d notify the Dirc-ctor of the 

TclC('onut\Unkation~ DivisioJ"l in writing ,-?E its con\pliancc. .' 

15. If you are 90 days or more late in filitig an annual report or in renlittillg the fccs 
. . 

listed above, Tcl(X:ommunicatiol1s, Oi\'isi~n shaft prepare (or Commission consideration 

a resolution that revokes )'our CPCN, unless you ha,'c received the written penllission 

of Tel<xommunltations Dh'ision to file or lentit late. 

16. VOll have requested an cxentption fro~, the requlrenlcnt to file tariffs an.d ha\;e 

represented to the ConlmissiOIl that youaic qualifi~d (or such an exemption and 

further that you \vill abide by the Corilmission's consulller ptotCCtiOll rules adopte..i in 

0.96-08-098 as rnodified from time to Hnle." 

17. VOlt nlust abide by the COnlnlissiOI\'s consumer protection rules altoiHoo' h, 

0.96-09-098 as n'\odifiCtt from liIl'lc to lime. A copy of the current1)' d('Ctl~:e rules is 

AppendiX C to this decision. 

(END OF APPENDIX A) 
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APPENDIX B 
P,lge 1 

TO; AU.INTEREXCIIANGB TELEPHONE UTiLlTlffi 

Article 5 of the Pubti'c Utili tics Code gl\lnts authority to the C,l1ifornia Public Utilitics 
Cotnnlission to require a1l public utilities doing busillC$S in California to file reports as 
specified by the Conullission on the utilities' California opcr,ltions. 

A specific ant'lllal report (ornl has 110t yet been prescriool (or the CaJiforilia 
interexchallgc telephollc utilitics. However, YOll are hereby directed to suhil\it an 
orighlal and two copics of the inforn,alion requested in Att.,\clul'lcri.t A no latet than 
l-.fatch 31st of the year following the c,l}cndar ye,l!" for which the annual report is 

. submitted. 

Address your rcport to: 

California Public Utilities Con\missiOi'l 
Auditing aI'll! Compliance Br,lrtch, Room 3251 
505 Van Ness Avenue 
San Fr,ulcisco, CA 9-1102-3298 

Failure to file this iniorn'lation on time may rcsult in a penalty as providCtt for in §§2107 
and 2108 of the Public Utilities Code. 

If you have any questionconce(J\iilg this l\\atter, p!e,lse C~ln (415) 703-1961. 
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APPENDIX B 
P,'ge2 

Inform.:ltion RcqucstCti of California Jnterexch~'llge Telephone Utilitics. 
-- . 

To be fil(';.t with the California Puhlie UtiHtlcsCommissioJl,505 Van Ness A\,Cll\lC, 

Room ~251, &11\ Fr~'ndsco, CA 9-1102-3298, no '\,tcf thMl l\1.:lfCh 31 st of the ycar 
foJlowing the ("tentiar )'('\U for which the mlnual rellart is suhmitted. 

1. Exact'lcgal n,UllC and U 1# of reporting utility. 

2. Address. 

3. Nat'l1c, titlc, address, and telephone num~r of the llcisOll to be contacted 
cOJicerning the rellOrted information. 

4. Name and title of the officer having custody of the gener,,1 books of acconnt 
and the address of the office where such hooks are kept. 

5. Typeof org,,\nization (c.g., corpor"tion, partnership, sole proprietorship, etc.). 

Jl inc6rpor"tci.l, specify: 

a. Date of filing articles of incorporation with the Secretary of State. 

b. St~,tc in which incorponlted. 

6. Con'llllissiOl'l decision number gr~ulthlg operating authority and the lialc of 
that decision. 

8. Description of other business acth'ities in which the utility is engageti. 

9. A list of aU affiliated. compani(?S and their relationship to the utility. State if 
affiliate is a: 

a. Regulated public- utility. 

b. Publicly held corpoMtion. 

10. Balance sheet as of December 31st of the year for which information is 
submitted. 

Income statement (or California oper~'-tions for the c.-tlendat year for which inforn1ation 
is submitted. 

(END OF APPENDIX B) 
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Appendl)( C, , 

CONSUMER PROTECTION REGULA liONS APPLICABLE 
TO REGISTERED IECs AND tECs NOT REQUIRED to FILE TARIFFS 

RULE 1~ PURPOSE, APPLICABIUTY AND DEFINITIONS 

A.The purpose of these Consumer Protection Regula~i6n$ is to establish rule's tot 
oolisumet protection of current or, potential customerS who take service from 
interexchange ¢arriers (lEGs) that ace (egtst~ted to bp'etate wlthin the State 6f California 
by the COmmission and/Qr attt, n6t requit~ to fife tariffS (eacti~ an ExempflECr,' In ' 
addition. any telephone corporation tha~,d6eS r\~t_hokl a certlfi~te of publlocOlivenlente 
and necessity and is not registered shall be deemed to bean Exempt IEC for purpose of 
these ConsumerProtectiol'l Regulations. ,_ , ' " 

Q.Thes·e CQn.sumer Pt6t~cti6rl; R$9u'a~i6ns appJj"(O' ExemptlEC~ ~nd. whe~e 
noted. to IECs Jlotding cerlifiC<ifes ofpubli6 C6nvenienOO and necessity Whethe,ro( not . 
such IEC~· ;,ire also' exempt from filing . tariffs: Unless. Qtherwi$~ directed by the 
COlllmtssiOI'l, '~ith~r 6n it$ own Motion Or after notice, and an opportunity to be heard 6n 
the recOrd intO. the facts and circunl$tanoos invOlved In any complaint proceeding, Exempt 
lEGs shall observe the provisIons set forth in these regulati6ns. 

C.Tha folloWing definitions shall apply t6 these tegulations: 

(1) 

(2) 

(3) 

(4) 

Applieaot6rcust6met means any indiVidual or entity that has 
applied to an Exempt lEe fot serVice 6.r is presently entitled to .. 
receive servioo, (espective1y~ 6n a pre-subscribed basiS. ~ere 
appropriate to ptotet:t the publio under these Gonsumer Protection 
Regutations, customer shan atso iflcfude a consum'er whO receives 
seNiee from an lEe even th()ug'h'the COnsumer riever authorized 
the IEC to provide service. 

Commission means the Public Utilities Commission of the State of 
California. 

completed can or telephonic cOITlfnunication means a can or other 
telephonic communication, originated by a person or 
mechanicaVetectrical device from one number to another number 
that is answered by a person or such device. FOr suCh purpose, the 
numbers may be aSSigned to locatio~s within any' portion 6f the 
State of Californi~ arid the COffiniunitationmay consist of voice, 
data, a combination of each ofl/6fee and data, ot other 
transmission by 'hire or radio and may be of any duratiOn. 

Date of presentation means the latest postmark date on the billing 
envelope. . 

Agent means a 'business reptesentative who's~ fu~cti6n is to bring about, 
modify, affect, accept p'erfornlanoo 6f, Ot terminate contractual 
obligations between an Exempt IEC and applicants ot customers. 
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RULE 2-

(6) Minor rate increase means an increase which (i) represents less 
than a 1% increase of the Exempt IEC's total Californla intrastate 
revenue compared to the rates and transactions in effect over the 
most recently completed fiscal year of the ExempllEC and (ii) is 
less than 5% of the rate for the affected servtce. Increases shan be 
cumulative, such that if the sum of the proposed rate increase and 
rate increases that look effect during the preceding 12·month 
period for any service would not be a minOr rate increase, then any 
rate increase that would otherwise be a minor rate increase shall 
be deemed a major rate increase. 

(7) Major rate increaSe means any rate increase that is not a minor 
rate increase as defined in Rule 0(0)(0). 

EXEMPT lEG INFORMATION 

Exempt IECs shan inform eaCh applicant or customer of his Or her right to receive 
and shaH provide. upon request, each applic-ant for service or customer the following: 

D.The California Public Utilities CommissiOn identification number of its registration 
to operate as a teleconullunicationscorpOrationwithin California. 

E.The address and tetephone number (including any loU-free telephone number) of 
the California Public Utilities Commission to verify its authority to operate. 

F.A copy of these Consumer Peotection Regulations. 

G.A toll-free number to call for service or billing inquiries, along with an address 
where the customer may write the Exempt IEC. 

H.A fuJi disclosure of the name of the Exempt IEC and all fictitious i.e., "dbaft 

names. 
I.Rate information as required by Rute 0(0). 

RULE 3- INITIATION OF SERVICE 

Service may be initiated based on a written or oral agreement between the Exempt 
IEC and the customer. In either case, prior to the agreement. the customer shall be 
informed of all rates and charges fot the services the customer desires arid any other 
rates or charges which will appear on the customer's first bill. 

If the agreement is 6ral, within 10 days of initiating the service order, the Exempt 
lEG will provide a confirmation tetter seHing forth a brief description of the SEHvites 
ordered and itemizing (in terms of the mininlum and maximum per minute charges for 
cans within the State of California) all charges which will appear on the customer's bill. 
The retter must be in the same 'anguage in which the agreement was cOnCluded. 

Potential customers who are denied service fot failure to establish credit Or pay 
deposit as described in Rufe 0 must be given the reason for the denial in writing within 10 
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days of service denial. 

All orders for service rnust comply with the applicable requirements of state and 
federal law including, without limitation, Public Utilities Code Section 2889.5 and 47 CFR 
64.1100 and 64.1150. and 16 CFR Parts 310 and 420. 

Exempt lEGs shall maintain a register of aU forms of agreement in which such 
forms shan be identified with a unique designation. Exempt lEGs shall record the fOrln of 
agreement that applies to each customer. In the event that any form of agreement 
incorporates variable price terms, the Exempt lEG shall prepare a separately designated 
memorandum of such price terms for each customer taking service under such form of 
agreement and record the memorandum that applies to the customer. UpOn the demand 
of the customer, the Exempt lEG shall promptly provide the form of agreement and any 
memorandunl of price terms applicable to the customer. 

RULE 4- SPECIAL INFORMATION REQUIRED ON FORMS 

A. Customer Bills 

Whether the customer is billed directly by the lEG, through a billing agent, 
or through a local exchange company Of competitive local carrier, the name of the 
Exempt IEC that prOvides service to the customer shan be identified on each bill 
prominently. The only other telephone corporation that may be identified on the bill 
is the local exchange carrier Or competitive local tarrier that provides service to the 
customer or the facilities based LEC that provides service to the Exempt IEC. in 
which case the names, logotypes or other identifying marks must be less 
prominent than those of the Exempt lEG and it must be stated that the Exempt lEG 
is the customer's long-distance telephone con'lpany. Each bill must prominently 
display a toll-free number (or service or billing inquiries, along with an address 
where the customer m3Y write. Each bill for telephone service will contain 
notations concerning the following afeas: 

(1) When to pay your bill; 

(2) Billing detail including the period of service covered by the bill; 

(3) Late payment charge and when applied; 

(4) How to pay your bill; 

Questions about your bill; 

(6) In addition to the above, each bill rendered to a California billing 
address shall include the (ollowing statement: 

Page 3 
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"This bill is now due and payable; it becomes subject to a late 
payment charge if not paId withIn 15 days calendar days of 
presentation date. Should you question thts bill, pleCisa request an 
explanation from [na'me of Exempt lEe). 
If you believe you have been billed incorrectly you l11ay fife a 
complaint with the 'California Public Utilities CommissIon. Consumer 
Services Division, 605 Van Ness Av"enua. San Francisco, CA 94102, 
ot 101 South 8toaQway. Room 5109. l6s' Angeles, CA 90012~ To 
avoid having service, disconnectM. payment of the disputed bill ' 
should be made "undetptotest" tOlheCPUCor' payment 
arrangements should be made • agreeable t6 th6 "'l!"Xemp.\ lEe 
pendIng the' outcome, of the Comrnissionis CQnSUmer ~~ivire.~ 
Division review. The ConsuMer Services Divisloo shall review the 
basis of the bllied'amount. oomMunfcate the results of Its review'to 
ttie parties and in1(mn you of your recourse to pursue the matter 
furlherwith the CoMmissibn.n 

B. Deposit Receipts 

Each deposit receipt shall oo'ntain the (o\lowingp'r6visions~ , 
l'This deposit. tess' the': amount of any unp~id 'bi1l~: for' s'ervi~.e 
furnished by (narrie~f ExempllEC1. shall be refunded, tOgEithe(With 
interest al the, 3-r'l)onth' C<>mn'lerctal paper rate' publiShed by 'the 
federal R~$eNe Board, within', 30 calendar days after'the 
discontinuan~ of serVice, or after 12 m6nthsof serVioo, whichever 
comes first: H6wever. deposits may not receive' intete$lif the 
customer haS teceived a minimum of two notices of disc.ontinuance 
of service (or nonpayment of bi1Js i~ a 12-month period. 

RULE 5 - CREDIT ESTABLISHMENT 

E~ch applicant' fof servloo shaUprovide credit in(orm~tion satisfactory to the 
Exempt lEe or pay a deposit. Deposits shall not be required if the applicant: ' 

, ' 

J.Ptoyides cr~dit history atteptable to the Exempt IEC.' Credit information 
contained in the applicant's account tt~tofd may include, but shaH nO'l be limited to,· 
account established date. "can-be-reached" number, name of employer, employer's 

, ~ddress, customer's driver's liceilse number or other acceptable personal identification, 
biiling name, and lotation of current and previous service. Credit cannot b~ denied for 
failure to provide social security number. 

, ' 

KA cosigner or guarantor may be used prOViding the cosigner ot guatant6r has 
acceptciblecredit hi~t6ryWith the serving Exempt lEe 6r an a('"Ceptabte E:xempt lEe. 

, LA Exempt IEC car),notrefuse a deposit to establish credit fot service. HoweVer, it 
may request the deposit te) be iil Cash 6r other acceptable fotm 01 payment (e.g., cashler's 
Check. money otder. bond, letter of credit). 
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RULE 6 • DEPOStTS 

In the event the customer fails to establish a satisfactory credit history. deposits 
are a form of security that may be required from customers to ensure payment of bills. 

Deposits shall be no greater than tv/ice the estiMated average monthly bill for the 
class of service applied for. 

The average bill will reflect the aggregate services requested by the customer. 
Deposits will be refunded with interest within 30 days after discontinuance of service or 
after 12 months of service. whichever comes first. Interest will be added to the deposit 
using the 3-month commercial paper rat~ published by the Federal Reserve Board. 
except under the following conditionS: no interest shall be given if the customer has 
received a minimum of two notices in a 12-month period as provided under Rute 0(0)(0). 

RULE 7- NOTICES 

Each Exempt lEG shan provide notices to its customers, as follows: 

A. Rate information and information regarding the terms and conditions of 
setvice shall be provided in writing upon request by a current or potential 
customer. Upon wriHen request, customers shall be entitled to r¢reive 
notice of major increases in rates, which shan be provided in writing and 
postmarked at feast 30 days prior to the effective date of the change. No 
customer notice shall be required for minor tate increases or for rate 
decreases. Upon wriHen request. customers shan be entitled to be 
advised of optional service plans in writing as they become available. In 
addition, upon written request. customers shall be entitled to be advised of 
changes to the (erms and conditions of service prior to the beginning of 
the company's periodic billing cycle during which such changes are 
intended to become effective. 

B. Discontinuance of Service Notice 

(1) Notice by Customers 

Customers are respOnsible fOr notifying the Exempt IEC of their 
desire to discontinue service on or before the date of discOnnection. 
Such notice may be either oral or written. If ora1, the lEG may require 
appropriate verification of the identity of the customer. A customer 
may authorize another Exempt lEG or a toea1 exchange company or 
competitive locat carrier to give such notice Or) customer's behalf, 
and no Exempt lEG shall te~estabtish setvi~ that has b~en 
terminated without the express consent of the customer, which 
consent may n6t be founded upOn any purported term in an 
agreement for service that binds the customer to take service from 
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the Exempt IEC for a term or continually. 

(2) Notice by Exempt IEC 

Rutes in CommissiOn Decision 91188. regarding discontinuance ()f 
service related to criminal prosecution. will remain in effect for 
Exempt lEGs. 
Notices to discontinue selVice for nonpayment ()f bills shall be 
provided in writing by first cfass mail to the customer not less than 7 
calendar days prior to termination. Each notice shall include all 6f the 
following information: 
(a) The name and address of the customer whose account is 

delinquent. 
(b) The amount that is delinquent. 
(c) The date when payment Or arrangements for payment are required 

in order to avoid termination. 
(d) The procedure the clistomer may use to initiate a complaint or to 

request an investigation toncerrihig servic-e or charges. 
(e) The procedure the customer may use to request amortization of the 

unpatd charges. 
(f) The toll-free telephone nurr.ber of a representative of the Exempt 

IEC. who c.an provide additional information or institute 
arrangements for pa.yment.1 

(g) The telephone number (inctuding any (oil-free number) of the 
Commission's Consumer Services Division where the customer 
may direct inquiries. 

C. Rules for Exempt IEC Notices 

Notices the Exempt IEC sends to custoniers, or the Commission, shall be a legible 
size and printed in a minimunl point size type of 10 and are deemed made on date of 
presentation (Rule O(O}(O». The Exempt IEC shall provide a copy of the form of any 
notice required to the Consurner Services Division (CSO) of the Commission. 

RULE 8- PRORATING OF BILLS 

___ Any prorated bill shalt use a 30-day month to calculate the pro-rata amount. 
Prorating shan apply only to recurring charges. All nonrecurring and usage charges 
incurred during the billing period shall be billed in addition to prorated amounts~ 
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RULE 9 - DISPUTED BIllS 

In case of a billing dispute between the customer and the Exempt lEO as to the 
CQrrect amount of a bitl, which cannot be adjusted with mutual satisfaction, the customer 
can make the following arrangement: 

A.First. the customer may make a request. and the Exempt lEG will comply with 
the request. for an investigation and review of the disputed amount. 

B.The undisputed pOrtion of the bill must be paid by the Due By Date (No sooner 
than 15 days of the date of presentatiOn) shOwn on the bill or the service will be subject to 
discOnnection if the Exempt lEG has notified the customer by written notice of such 
delinquency and impending termination. 

OJf there is still disagreement after the investigation and review by a manager of 
the Exempt lEG, the customer may appeal to CSD for its investigation and decisi6n. To 
avoid disconnection of service, the customer must submit the Claim and, if the bill has not 
been paid, deposit the amount in dispute with CSD within 7 catendar days after the date 
the Exempt lEG notifies the customer that the investigation and review are compteted and 
that such deposit must be made or service will be interrupted. However, the service will 
not be disconnected prior to the Due By Date shown on the bill. 

D. The Exempt I EG may not disconnect the customer's service for nonpaym~nt as 
long as the custon'lefoomplieswith (8) and (e) abOve. 

E.The Exempt lEG shall respond to GSO's requests for information within 1() 
business days; provided. however, that the Exempt eSD shall provide CSO a copy of the 
form of agreement and memorandum (if any) applicable to the customer as described in 
Rule 0 within two business days foHowing CSD's request. 

F.The CSD will review the claim of the disputed amount. corrul\unicate the results 
of its review to the customer and Exempt lEG and make disbursement of the depOsited 
amount if neither the customer nor the Exempt IEC requests in writing that the dispute be 
converted int() a formal complaint within 1 () days. The customer's request may be in letter 
form, but the request of the Exempt lEG shall be an appropriate formal pteading. 

G.After the investigation and review are completed by the Exempt IEC as noted in 
(A) above. if the customer erects not to deposit the amount in dispute with the CSD. such 
amount becomes due and payable at once. In order to avoid disconnection of service. 
such amount must be paid within 7 calendar days after the date the Exempt lEG notifies 
the customer that the investigation and review aye completed and that such payment 
must be made if service will be interrupted. However, the servicewi1l not be disconnected 
prior to the Due By Date shown on the bill. 

RULE 10 - BILLS PAST DUE 

Bills are due and payable on the date of presentation. A late payment charge 6f 
not mote than 1.5% per mOnth may be applied if payment is not received by the utility on 
or before the late payment date which date will be prominently displayed on the 
cllstomer"s bill. The late payment date will be at least 15 days after the date of 
presentation on the billing ~nvetope. Exempt lEes shan credit payments as of the 
business day received to avoid assessing late payment charges incorrectly. 
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RULE 11 - DISCONTINUANCE AND RESTORATION OF SERVICE 

A. Service may be discOntinued for nonpayment of bills provided: 

(1) The bill has not been pald by the due date shown on the bill. 

(2) Notice of the proposed discontinuance is provided pursuant t6 Rule 
0(0)(0). 

(3) Service is not initially discontinued On any ·Saturday. Sunday. leg a) 
holiday. Or any other day Exempt lEe service representatives ate 
not available to serve customers. 

B. Fraud 

The Exempt lEe shall have 'the right "to refuse Or discontinue service without 
advance notice if the acts (If the ¢u'st6met ate such as to indiCate intention t6 defraud the 
Exempt lEG. this incfudes{raudutentty placing and rec.eiviilg calls and/or providing fatse 
credit information. . 

RULE 12 - CHANGE OF SERVICE PROVIDER 

A. SOlicitation of custoiTlef authorization fOr service termination and transfef. 

Solicitations by Exempt IEC~ •. or their agents, 6f customer authorization for 
termination of service with an itxisting carri~r and the subsequent transfer to a new carrier 
must Incrude current rate information on the new carrier and information regarding the 
terms and conditions of service with the new carrier. 

SolicitatiOns by Exempt lEes, or their agents, must conform with California Public 
Utilities Code SectiOn 2889.5 and other applicable state and federal law. All soliCitations 
sent by Exempt lEes ot their agents to customers nlust be legible and printed in a 
minimum point size type of at least 10 pOints. A penalty or fine of up to $500 may apply 
for each violation of this Rule. 
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A98-05-051 Telecorn Division 
Unauthorized service termination and transfer ("SlammIng") 

An Exempt lEe witl be held liable for any vIolation of flU COde Section 28o.~.5. 
including. without limitation, the unauthorized termination of setvice with an existing 
carrier and the subsequent unauthorized transfer lothelr own selVico. Exempt lEGs are 
responsible for the actions of their agents that solicit unauthOrized service termination and 
transfers. A carrier who engages in such unauthorized activity shall restore the customer's 
service to the original carrier without charge to the customer. All billings during the 
unauthorized service period shall be refunded to the applicant or customer. A penalty or 
fine may apply to (:ach ViolatIon of this Rule. pursuant to pO Code Section 2107. As 
prescribed under PU COde Section 2108. each day of a continuing violation shall 
constitute a separate and distinct offense. The Exempt IEC responsible for the 
unauthorized transfer Will reimburse the original catrier fot feestabtlshing service at the 
tariff rate of the original carrier. or, if such carrier does not have a tariff, at the highest rate 
such carrier then offers to new customers. 

RULE 13 - FAILURE TO EStABLISH CREDIT OR PAY DEPOSIT 

The Exempt lEG may refuse service if credit is not established satisfactory to the 
Exempt lEG and may deny or disconnect service if a deposit is not paid as required in 
RuteO. 

RULE 14 - LIMITATION OF LIABILITY OF EXEMPT lEG 

The Exempt IEC shalt not be lia.ble fot oonsequenUat damages or for any failure of 
pertormance due t6 causes beyond its control, including, without lirnitation to, acts of GOd, 
fires, floOds Or other caUlstiOphes, national emergenCies, insurrections, riots or wars, 
strikes, lockouts, work stoppage or other labor difficulties, and any order, regulation ot 
other action of any governing authority or agency thereof. 

RULE 15 - PRIVACY OF CUSTOMERS 

Exempt IECs are restricted from (eleasir'lg nonpublio customet information in 
accordance with PU Code Sections 2891, 2891.1, and 2893. For each new customer, 
and on an annual basis for continuing customers, Exempt IECs shall provide in writing a 
description of how the carrier handles the customer's private information and a disclosure 
of any ways that such information might be used or transferred that would not be obvious 
to the clistomet. Exempt IECs are subject to the ctedit information and calling record 
privacy rures set forth in AppendiX B of Decision Nos. 92860 and 93361. except as 
m6dified by Decision Nos. 83-06-066,83-06-073, and 83-09-061. 

Page 9 



A98-Q5-051 .l(IeCQn, Division 
RULE 16 - VENUE 

To protec~ customers a~~ins\ the practice of Exen1Jll IEC's obtaining out-Of-state 
small claims court default judgments arising from alleged payment defaults. it Exempt IEC 
shall bring an action for collection of any charge only in th6 county in whtch the customer 
resides or, in the case of a business customer, has its principal place of business within 
the State of California. Every registrant shall consent to venue for actions brought by a 
customer in the county in which the customer resides Ot has its principat place of 
business within the State of California. 

RULE 17.. EMPLOYEE IDENTIFlCATION 

Each Exempt IEC shall cause any employe~ to be issOed an identificaii6n card if 
the employee requests entry in the course of employment into any buitding or structure On 
the premises of the cusfol!ler, arid shall require the employee to present such card as 
required by PU Code Secti6n 708. Each Exempt lEG shall cause each employee to 
identify himself or herself at the request Of any applicant or customer in a telephone 
conversation with his or her first and last name or a unique employeo number. 

RULE 18 - FEES AND SURCHARGES 

Each Exempt lEe is subject to: 
H.The current 3.2% surcharge applicable to all intrastate services except ,for those 

excluded by 0.94-09-065. as modified by 0.95-02-050. to fund the Universa1 UfeHne 
Telephone Service (PU Code A 879; Resolution T -15799. November 21. 1995); 

I.The current 0.36% surcharge appHcable to an intrastate services except for those 
excluded by 0.94-09-065. as modified by 0.95-02-050. to fund the California Relay 
Service and Communications Devices Fund (PU COde a 2881: Resolution T-15801. 
October 5. 1995); 

J.The user fee provided in PU Code M 431-435. which is 0.11% of gross 
intrastate revenue for the 1996-1997 fiscal year (Resolution 4782); and 

K.The turrent 0.27% surcharge applicable to all intrastate services except for 
those excluded by 0.94-09-065. as modified by 0.95-02-050. to fund the California High 
Cost Fund (PU COde ~ 739.30; Resolution T -15826. December 20. 1995). 

The Executive DirectOr of the Commission is authorized to amend this Rule from 
time to time to conform to subsequent resolutions of the Commission. 
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