
1\.98-06-006 TetlX'om Division 

Decision 9S-07-().l8 @OOD~~uWIA\~ 
BEFORE THE PUBLIC UTiLITIES COMMISSION OF THE STATE OF CALIFORNIA 

In thci ~l<,ttct of the Applic(1Uon ofCommunic(\tions 
Billing, Inc., an Ohio COlllor.1U0I1, for a Certificate of 
Puhlic Convenience and NC\."'('ssity to Pro\'ide 
Int~rLATA and hltmLATA Telcc011UllUl\k .. ltiOils 
Service in CaHfon'lia as a Switchless R{'SeUec. 

OPINION 

Applic"1Uon 98-06-006 
(Filed June 8, 1998) 

Communications Billing, Inc. an Ohio corpor.llioJ1, filed an application on June 8, 

1998, for a certificale of I-lublic convenience al\d Ilcccssity to provide inter - and inlr .. l­

local ac.:css and -tr .. lnsport are .. ' serviCes in Califonlia as a nOll-dominant ia1terCXChal\ge 

carricc. This al"plkation W.1S filed pursuant to the rcgistr,llion process adopted in 

Decision (D.) 97-06-107 and rdated t{cdsions. 

The applicant W~'S qualified to usc the registration process" compJiClt with the 

filing requirements fOI a registr.1Uon application, and there Were no protests to the 

application_ The appJic<lllt was qualified to and rUlltested an exenlptiOll from tariffing 

requircn\cnts. Applicant also agreed to abide by the consumer protection rules adopted 

in D. 96-09-098, as ll1(){tified (rom time to time. Therciore, pursuant to the authority 

gr,lntcd to the Execlltive Director by Decision 97-08-050; the applic~lnt shOllld be 

gr.mtcd a cerliCic<lte of public conv('niente and necessity to provide this service. 

Findings of Fact 
1. The applk.1.tion was filClt on June 8, 1998" and appe.'tre<l in the Conunissionis 

O.li1), Calendar on Jm\e 9, 1998. 

2. There were no timely protests to the applk .. ltion. 

3. The appJic;;lnt was llualified to and requested an exelnption from tariffing 

requirements. Applicant also agreed to abide by the consumer ptotcctkm rules adopted 

in D. 96-09-098" as mOllified (rom time to time . 
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A.98-06-006 Telecom Division 

Conclusions of law 
1. Applic\Ult shouht be gr,mtoo the requested cefU({c,ltc of public convenience and 

nccessity subjcct to the conditions in the aWlched appendix. 

2. ApptiC'<lllt should be grMlhxt an ('xcmpUon from the requirement to file t~lrif(s. 

ORDER 

IT IS ORDERED that: 

1. A certific,ltc of public cOlwcniencc and nccessit)· is gr,lnt('(.t to COll\n\unicalions 

Billing, Inc. to opcr,\tc as a switchlesS tescUer of illter-l.oc,ll Access and TranSport Area 

(LATA) and, to the extent authorized by Decision 9-1-09-065, intr.l-LATA 

telcconmlUnicatiol\S services offered by communication common cMricrs in California 

subject to the conditions set forth in the attach~i appendil"cs. Applicant 1S assigneti 

corporate identification nu .. nher U-6020-C which shall be indud~t in the (,~'plion of all 

fit ings made \vith this COll\ll\issioll. 

2. Applicant is exempt from the requirement to file t.uifis subject to the conditions 

set Corth in the attached appendices. 

3. Application No. 98-06-006 is clOSClt. 

This order is cfCcdivc hxlar. 

D.ltCli July 10, 1998, at s..'ln Frallcisco, California. 

Executive Director 
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APPENDIX A 
p,'ge 1 

NON·OOMINANT INTEREXCHANGE CARRIER REGISTRATION 

1. If you requested confidential tr(".1tmcnt of the finandal portions (If your 

applic,ltion, it \\',1S grantCti and those materials will remain under 5(' .. 11 for one year iron) 

th" liate of the decision. If you wish to continue the 5('.,) on those matC'lials beyond the 

one ye.u period, you must rnake a fOflll<ll request no later than thirty days prior to the 

expir.1Uon of the ye.u explaining the reasons why you believe such ~xtension is 

necessary. 

2. You arc subject to the following (c(>s which "lUst be regularly ren\itted: 

a. The currenl2.4% surcharge applicahle to all intrastate services exccpt 
for those exClUltlXl by Decision (0.) 9-1-09-065, as n\odificd by 
0.95-02-050, to fund the Universal Lifeline Telephone Scrvice (Public 
Utilities (PU) Code § 879; Resolution T-t6098, Ot.'Cen'\bcr 16, 1997); 

b. The current 0.25% surcharge "pplic.1ble to all intrasttlte se(vices except 
for those eXcluded by 0.9-1-09-065, as modified by D.95-02-05O, to (und 
the California Relay Scrvice and Communic~1tiOJ1S DeviCes Fund (PU 
Code § 2881; Resolution T-t6090, Dccem1:icr 16, 1997); 

c. The user fcc provided in PU Code §§ 431-435, which is 0.11 % of gross 
intrastate revenue (or the 1997·1998 fisc.'ll ye,lf (Resolution M-4786); 

d. The current surcharge ap~llkable to aU intrastate services except for 
those exclude .. l by 0.9-1-09-065, as IllOtiifilXi b}' 0.95-02-050, to fund the 
California High Cost Fut.d-A (PU COlie § 739.30; D.96-10-066, Pl'. 3-4, 
ApI" 8, Rule 1.C; set by Resolution T-15987 at 0.0% (or 1997, effccti\'e 
11ebruai)' 1/ 1997); 

c. The current 2.87% surcharge ap~)Jic"lble to aU intrash1te services except 
for those excluded by D.9-1-09-065, as modified by 0.95-02-050, to fund 
the California High Cost Fund-B (0.96-10-066, p. 191, APl-l. 8, 
Rule 6.P.); and 

f. The current 0,41 % surch<ltge applicable to all iilh'ast<1te servlces except 
for those excludeti b}' 0.9-1-09-065, as nlcxtifiCti by 0.95-02-050, to fund 
the California Tcleconncct Fund (0.96-10-066, p. 88, App. 8, Rule s.G.). 

These fees may change periodic-all}'. You ,,,,'ill be notified of such changes. 

3. You are exenlpt (ronl Rule 18(b) of the Comn'lissioJ'l'S Rules of Pr~1ctke and 

Procedure. 
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APPENDIX A 
P'lg~2 

4. You ar~ exempt from PU C{Xic §§ 816-8...~. 

5. You ar~ exempt from PU Coc.te § 851 whell the trtulSfer or enellmbr,tnee S('f"es to 

sccur~ debt. 

6. You shan file a written acceptance of the certifie(ltc gr'lnt~l in this pr~ing. 

7. Prior to initiating service, you shall provide the Commission's COl'\sun~er 

Scrvices Dh'ision with the your designatC(.t contact person(s) (or purposes of resolving 

consumer complaints arid the corrcspoJ'llting-tdcphone 11\1lnber. This infonllation shall 

be updated if the Il':Ulle or telephone Ilul'nber changes ot at least annuall)'. 

8. You shaH notif}' this Commission ill writing of the liatc intcrLATAscrvke is first 

tendefC(.i to the public within fivc days after service begins and again within five lta)'S 

of when intmLATA service begins. 

9. You shall keep your books and rccoftts in aCcordancc with the Uniform System 

of Accounts spccifiC(.i in Title 47, COt.le of F(>(tcr.lt Regulations, Part 32. 

10. In the c\'ent your books and f("Corlis are rcquir\."'<.t (or inspcctloll by the 

Conullission or its staff, you shall either produccslleh records at the COl'nmission's 

offices ()r reimburse the Commission for the reasonable costs ineurre<.i in having 

COllUnissio)) stalf tr,wel to your oWe('. 

11. You shaH file an allnual report, in compliallcc with GO l04-A, on a ca!t:ndat-year 

basis using the information request fornllicvclol)(Xi by the Commission St.lff and 

contained in Appendix B. 

12. You shall ellSurc that your cnlplo}'ccs comply "lith the provisions of Puhlic 

Utilities (PU) Code § 2889.5 regarding solicitation of customers. 

13. The certificate granted and the authority to render servicc under the ratcs, 

charges, and rutes authorized \vill expire if not exercisC(.t v,.'ithin 12 m.onths after the 

effccthre date of this order. 
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APPENDIX A 
Pclge3 

14. \Vithin 60 days of the e{(eclive date of this ord~r, you shaH COJl\ply with PU Code 

§ 708, EnlpJoycc }dclltificcllion Cards, and notify the Director of the 

Telecommunications Division in writing of its compJitlllcc. 

, 15. U you are 90 days or "lOre late in filing an annual rcport ot in fCI1\itting the fccs 

listed aix)\'e, TclccotnrnunicationS Division shall prep,ue (or Commission considcr,ltion 

a r('Solution that revokes your CPCN, unless you ha\'c rcech'cd the written pernlission 

of TclccOll11llUnicatiOilS Division to file or rcmit lale. 

16. You havc requestCf.i atl. exemption fro1\\ the requirement to filc lariffs and have 

represented to the COflUl\ission that you are lluali(ied (or such an exemption and 

further that you will abide by the Coiluuis.sion's COIlsUlller pr6tcelioll rules adollted in 

0.96-08-098 as modified Cron\ time to time. 

17. You 111Ust abide by the COr'l'm\ission's C011sumer prohxtion full'S adoplCti in 

D.96-09-098 as I1\Ottificd (con\ time to time. A cot')' of the currentl)' C{CccH\'c rules is 

AppendiX C to this deciSion. 

(END OF APPENDIX A) 
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APPENDIX B 
P,'gC t 

TO; Ai.L INTEREXCHANGB TELEPHONE UTILlTlffi 

Artide 5 of the Public UtHitirs Code grartts alithority to the California Public Utilities 
Comnlission to require all public utilities dOing business in California: to file reports as 
specified b); the Conlmission on the utilities' California operations. 

A specific annual report fOff'l\ has not yet been prescribed (or the California . 
iIlterexchal'lge teJephollc utilities. Ho\\'e\ler, you are hereby dired&t to subri\it al\ 
original and two copies of the infotnlati6n requested in Attachlhellt A no later than 
l\fatch 31s1 of the year following the calendar year [or which the at\nual report is 
submitted. 

Address your rep6rt to: 

California Public Utilities Con\l'ntssion 
Auditil'g and CompHance Br.1Ilch, Rooin 3251 
505 Van Ness Avenue 
San Fr.lncisco, cA 9-1102-3298 

Failure to filc this i.nforn'tation on time Illa), result in a l}cnalt), as ptovided (or itl §§ 2107 
and 2108 of the Public Utilities C<xie. 

If you have <lIly question cOJ\cenling this nlatter, ple_lsc c_,1t (415) 703-1961. 
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APPENDIX B 
p.lge2 

Information RCtlucst~t of California Interexchangc TclcphonC' Utilities. 

To be filed with the Cnlifon\ia Publk Utilities Commission, 505 Vall Ness Avenuc, 
Room 3251, &"\Jl FI'<lncisto, CA 9U02--3298, no later than Mardl 31st of the ye~1f 
following the calendar ye~lr (or which the annual report is submitted. 

1. Exact legal nanle and U # of rellOrting utilily. 

2. Address. 

3. Name, title, address, and telephone num1x>t of the person to be contacted 
conceflling the reported itlfoimation. 

4. Nanle at\dtitte of the officer having custody of the gellcral books of account 
and the address of the office when~ such books ate kept. 

5. Type of otgani~i.tton (e.g., corporation, partnership, sole proprietorship, etc.). 

If incorporated, specify: 

a. Date of tiling art ides of incorpor.ltion with the Scctet<uy of Shlte. 

b. State in\vhich hi.corpor.\ted. 

6. Commission decision 11U111ber gr(lnting operalitlg authority and the llate of 
that liedsion. 

7. Date operations were begun. 

8. Description of other business activities in which the utilit)' is cngclgCll 

9. A list of aU affiliated companies and their relationship to the utilit},. Shlte if 
affiliate is a! 

a. Rcgulatclt public utility. 

h. Publicly held corporation. 

10. Balallce sheet as of Deccnl\)er 31st of the year for which illformation is 
suhl'lli Hell. 

Income statement for California operations (ot the calendar year for which t.lforillation 
is subinitt~t. 

(END OF APPENDIX B) 
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Appendix C 

CONSUMER PROTECTION REGULA TlONS APPLICABLE 
TO REGISTERED lEes AND IECs NOT REQUIRED TO FILE TARIFFS 

RULE 1· PURPOSE, APPLICABILITY AND DEFINITIONS 

AThe purpose Of these Consum~r Protection Regulations is to establish rules for 
consumer protection of current or potential customers who take service from 
interexchange carriers (IECs) that ate registered to operate within the State of Cafifornia 
by the Commission and/or are not required to file tariffs (each, an Exempt IEC). In 
addition. any.t~I~p~o~e corppration that does not hold a Certificate. of public convenience 
and neresslty and IS not regIstered shall be deemed to be an Exempt lEG for purpose of 
these Consumer Protection Regulations. 

B.These Consumer Protection. Regulations apply to Exempt IECs and. where 
noted. to IECs holding certificates of public convenience and necessity whether or not 
such lEes are also exempt from filing.· tariffs. Unless otherwise directed by the 
Conil'nissiOn. either on its own motion Or after notice and an opportunity to be heard on 
the record into the facts and circumstances involved in any complaint proceeding, Exempt 
IECs shall observe the provisions set forth in these regulations. 

C. The following definitions shall apply to these regulations: 

(1) 

(2) 

(3) 

(4) 

Applicant or customer nleans any individual Or entity that has 
applied to an Exempt lEG fOr service or is presently entitled to 
receive service. respectively. on a pre-subscribed basis. Vv'here 
appropriate to protect the public under these Consun'er P(otection 
Regulations. customer shall also include a consun1er who receives 
service from an IEC even though the consumer never authorized 
the IEC to provide service. 

Commission means the Public Utilities Commission of the State of 
California. 

Conipleled c.all or telephonic communication means a call or other 
telephonic communication. originated by a persOn or 
mechanicaVelectrical device from one number to another number 
that is answered by a person or such device. For such purpose. the 
numbers may be assigned to locations within any portion of the . 
State of California and the comniunicatiOn may consist of voice, 
data. a combination of each of voice and data. or other 
transmission by wire or radio and may be of any duration. 

Oate of presentation means the latest postmark date on the billing 
envelope. 

Agent means a business representative whose function is to bring about. 
modifyt affect, accept performance of. or terminate cOntractual 
obligations between an Exempt IEC and applicants or customers_ 

(6) Minor rale increase means an increase which (i) represents Jess 
than a 1% increase of the Exen\pt I EC's total California intrastate 
revenue compared to the rates and transactions in effect over the 
most recently completed fiscal year of the Exempt lEe and (ii) is 
fess than 5% of the rate for the affected service. Increases shall be 
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(7) 

Telecom DMsiOO 
cumulative, such that if the sum Of the propos,ed r~te increase and 
rate inc(~a$e$ that loo~ effectc:furing the preceding 12·month 
period for any servioo WQ\lld not be a minot tate increase, then any 
rate increase that wouJd otherwise be a minor rate increase shall 
be deemed a maj()r rate increase. 

',' 

Major rat~ increasen1eans any rat~ Increase that is not a n1inot 
rate increase as defined in Rule 0(0)(0). 

RULE 2 - EXEMPTiEC IN'FORMATION 

Exempt lEes shaUinform e~cn applic~u)t ot ~ustom6r61 'his (it he( right t() receiVe 
and shall provide, upon reqUest, each applicant fot service 'or customer the following: 

D. The Califotnra Pub'!icUtirities Commission ide'nt,fteation ntnnber of its registration 
to operate as a tel~c6rrUl'lonfcatI6nsC6l'p6(ati6nwithin Caliiotnta. . 

E. The address CiI,ndt~i~pb6henurliber (h'ldudi~g any toU-free telephOne number) of 
the Califoniia Public Utilities COmmission t6 verify its authority t() operate. ' 

F.A copy of these Consurrter Pr6t$ction Re~utati6n$. 
, G.A toll-free m,imber fotall 'for service Or billing inquiries, along with an address 

where the cust()mer may write the Exempt lEO. ' 
H,A full discl()sure of the nan'leof the Exempt lEG and an fictitious i.e., "dba" 

names. 
I.Rate information as required by Rute O{O). 

RULE 3- INtTlATtON OF SERVICE 
., ' Service may be initiated base9_ on a written or 6ral agreement between the Exempt 

lEe a.nd the cust()mer. In either case, pri6r to the agreement, the customer shall be 
informed of all rates and charges for the services the customer desires and any other 
rates 01' charges which will appear 6n the customer's first bill. 

, ,If the agreement is oral, withir'l10 days of_initiatiilg the seryioo order,the ~xeMpt 
lEO will provide a, confirmation letter setting forth a brief descripti()n of the services 
ordered and itemizing (in terms of the minimum and maximum per minute charges for 
calfs within the $tate of California) all charges which will appear On the customer's bill. 
The fetter must be in the same language in which the agreement was conctud~d. 

Potentia' custoJl'u~rs who are denied service fot laHure to establish creditor pay 
depoSit as described in Rule 0 must be given the reason for the denial in writing within 10 
days of serviCe denial. ' 

All orders for serviCe rnu'st~mpJy witl) the ~ppJicabJe requirements of state a~d 
federal law inCluding, without limitation, Public l,Jtitities Code Section 2889.5 and 47 CFR 
64.1100 and 64.1160, and 16 CFR Parts 310 and 420. 

EXemptlECs shan maintain a registet of aU forins 61 agre~ment in whitb ~uc:h ' 
fornis $haU be Jden~ified with a unique de$igo,atiOn. Exempt lEGs shall tetotdthe 16trTl qf ' ' 
agreement that applies t() ,each customer. In the' event that any f6(rO' ot 8Qfeemer)t ' 
inC6tpo~ates,yariable pri~ tenns, the Ex.empt IEC~~~II prepare B: ~ep~ratety de~i~nJI~ed 
memotandum of such pnte terms fOf each custOmer tal<mg service under such form of 
agreement and record th~ memorandum th~t applies .t6 the customer. Upon the demand 
of the customer, the Exempt lEG shall promptly pr6vlde the fonn of agreement and any 

Page 2 
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memorandum of pri~ terms applicable to the customer. 

RULE 4 - SPECIAL INFORMATION REQUIRED ON FORMS 

A. Customer Bills 

lNhether the customer is biHed· ~lreClty by th~ lEO, thtOugh () billing ttgettt. 
or through a local exchtmgo company or competitive tocalcarriet. the nama of th~ 
ExempllEC that provides serVice to the customer shall be tdEmtified on each bill 
promh'lentJy. The 6nly other telephone c6rp()tatiOn that may tJe Identified On the bitl 
IS th~ local exchang~ carrier or ~mpetitive local carrier that provides .serViceto the 
customer or the facilities b~$ed LEG that prbvid,es service to the Exempt lEG. in 
which case the niUTt~s. logOtype~ 'or other identifying marks must be leSs 
prominent than thqse of the Exempt I EG and it must be ~b~ted that the Exempt lEG 
IS the customer's long-distance terephon~oompany. Each bill must prominently 
display a toll·free num~er fOr. service Or bjlling inquiries, along with an addresS 
where the· customer may write. Each bill for telephone service will contain 
notations conCerning the following areas: 

(1) When to pay your bi1l~ 

(2) Billing detail including the period of service coveted by the bill; 

(3) Late payment tharge and when applied; 

(4) How t'o pay your bill; 

Questions about your bill; 

(6) In addition to the above, each bill rendetedlo a California billing 
. address shall include the following statement: . 

"This bill is now due arid payal;>Je: it becomes subject to a fate 
payment chatge if not paid within 15 days calendar days of 
presentation date. Should you question this bill, please request an 
explanation from (nanle of Exempt IEC). 
If you believe you have been J>illed incorrectly you may fite a 
cOll'lplaint with the California PubliC Utilities Commisston, Consumer 
Services Division; 505 Van Ness Avenue, San FranCisco, CA 94102, 
or 107 South Broadway, Room 5109. l6s Angeles. CA 90012. T6 
avoId having service disconnected, payment of. the disputed bill 
should be made "under pr6test" to the CPUC or. payment 
arrangements should be made agte~able to the· Exempt lEG 
pending the 6ut~orr'le "of the Comrr'lission-s Consumer Services 
Division review. The consumer Services Division shan" review the 
basis of the billed am6unt; communicate the results 61 its review to 
the parties and. inform you of your recourse to pursue the maHer 
further with the COll'nnission." 

Page 3 
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B. Oeposit Receipts 

Each deposit receipt shall contain t~e following provisions: 
"This deposit, less thE) amount of any unpaid bills for seNice 
furnished by (nan'l~ of ExempIIEC). sh,a1J.be r~f~nded •. together with 
mterest at ,the 3-mQnth commerc1al paper rate published by the 
Federa1 Resel'Je B6ard, withtn 30 calendar days after, the 
discontinuance ofsetvioo. or after 12 months of servioo, whichever 
comes first. How~vet, . deposits may not receive interest if th~ 
customer has received a minimum of two notices 6f discontinuance 
6f service for n6npaymentof bills in a 12-monthperiod. 

RULE 5 - CREDIT ESTABLISHMENT 
Each applicant tor service shall ptovidectedit information ~atisfacfoJ)' t6 the 

Exempt IEC or pay a deposit. Deposits shall not be requited if the applicant: 
J.p(oyides credit history acceptabt~ to the Exemp:t lEe. Ctedif informatIon . 

contained in the appliccult's account record may" include, but shall ~()t be limited to, 
account e$ta~Jished date. "can-be-rt}ached" nlim"er. name of employer,. empJoyer"s 
address, customer's driver's license number or other acceptable personal identificatiOn, 
billing name, and, ~6cation of ' CUr relit, and previous serYire.' Credit cannot be denied for' 
failure to provide socia.1 security number. , ' . . 

, K~ to~i~ri~tor gu~rar'lt~t '!lay. be us~~ providing the~6signeror 9uarantor has 
acceptable credit hlst6rywlth the serving Exempt lEO or ali acceptable Exempt lEG. 

l.A EXempt' lEe ~Jir'lot tefuse it deposit to establish credit fot service. However, it 
may request the deposit to be in ~sh or other acceptable fonn of paynlent (e.g., cashier"s 
check, money order, bond, letter of credit). 

RULE 6 - DEPOSITS 
In the event the Cust6mer fails to establish a satisfactoJY credit hjst6ry. deposits 

are a form of seturity that may be required from custoniers to ensure payment of bills. 
Deposits shan be no greater than twice the estimated average monthly bill for the 

cfass 6f servite applied fot. " 
The average bilt wi'lt~flectthe aggtegate services requested by the customer. 

Deposits will be~efund~dwjth !r'lterest within 30 days a~er dtscontinuanoo ,of service 6,r 
after 12 months'of servlce~ whIchever comes first. Interest WIll be added to the depOSit 
using the 3-m6nth t6rnmercial paper rate published by the Federal ReSel'J6, B6tud. 
except under the foltOwiflg conditions: no interest shall be given if the customer has 
received a minimum of two notices in a 12-month period as provided under Rule 0(0)(0). 

RULE 7 - NOTICES 
Each Exempt IEC shall provide notices to its customers, as foll()ws~ 
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A. Rate information and Information regarding the terms and conditions of 

service shall be provided in writing upon request by a current or potential 
customer. Upon written request. customers shan be entitled to rec~ive _ 
notice of malor increases in rates. whIch shall be provided in writing and 
postmarked at least $() days prior to the effective date of the chango. No 
customer notice shall be requited fot minor rate increase~ or tor rate 
decreases. Upon written request. customers shall be entitled to be . 
advised of optional service plans in writing as they become available. In 
addition. upon written reque,st, ~~stomer~ $~all b~ entitled to b~ (\?v!sed of 
changes to the terms and conditions of service prior to the beginning of 
!he company's peri6dic bil!ing cyCle during which such changes are 
mtended to become effective. 

B. Discontinuance of Service Notice 

(1) Notice by Customers 
Customers. are responsible' for notifying the Exempt lEO of their 
desire to discontinue service on or before the date of disconnection. 
Such notiCe maybe~ither or~1 Of Written. If oral. thelEC Olay lequire 
appropriate verification of t.he identity of the cuStomer. A customer 
may authoriz~ another Exempt IECor a localeXchailge C6mpany or 
competitive loca' carrier to giVe such I'l.oti~ on customer's behalf •. 
and .. ri6 Exempt lEG shall re-establish service that has been 
terminated without the express consent of the custon'ler, 'wtJich 
consent may not be fOunded upon any' purported term in an 
agreement for service that binds the customer to lake service from 
the Exempt IEC for a term or continually. 

(2) Notice by Exempt lEG 

Rules in Commission Decision 91188, regarding discontinualJoo of 
service related to criminal prosecution. will temain in effect for 
Exempt IECs. 
Notices to dlsC6ntinue service fOr nonpayment of bills shall be 
provided in writing by first class n'lailto the customer not less than 7 
calendar days prior to termination. Each notiCe shall include all of the 
following informatiOn: 
(a) The name and address of the customer whose account is 

delinquent. 
(b) 

(c) 

(d) 

(e) 

(f) 

The amount that is delinquent. 
The date when payment or atcangements for payment are required 
in order to avoid termination. 
The procedute the customer may use to initiate a cOmplaint or to 
request an investigation concerning service Or charges.· . 
The pr6eedure the customer mayuse to request arilort!zation of the 
unpaid charges. . 
The toH-f(ee telephone number of a representa~ive.of the Exempt 
lEO, who can provide additional infOrmation Or institute 
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(9) 

Te~ Division 
arrangements for payment. 1 

The telephone number (in~llIding any toU-free number) of the 
Commission's Consumer Services Division where the customer 
may direct inquiries. 

C. Rules for Exempt lEe Notices 

Notices the Exempt IEC sends to customers, or the Commission. shall be a legible 
size and printed in a minimum point size type of 10 and, are deemed made on date of 
presentation (Rule 0(0)(0». The Exempt IEC shall provide a copy of the form of any 
notice required to the Consumer Services Division (CSD) of the Commission. 

RULE 8- PRORATING OF BILLS 

=------:+Any prorated bill shall ~se a 30-day mOnth to calculate the pro-rata amount. 
Prorating shall appfy only to recurring charges. All nonrecurring and usage charges 
incurred during the billing period shall be billed in addition to prorated amounts. 

RULE 9- DISPUTED BILLS 

In case of a billing dispute between the customer and the Exempt IEC as to the 
correct amount of a bill. which cannot be adjusted with mutual satisfaction. the customer 
can make the following arrangement: 

A.First. the customer may make a request. and the Exempt lEG will comply with 
the request. for an investigation and revieW of the disputed amount. 

B.The undisputed portion of the bill must be paid by the Due By Date (No sooner 
tha n 15 days of the date of presentation) shown on the bill or the service will be subject to 
disconnection if the Exempt IEC has notified the customer by written notice of such 
delinquency and impending termination. 

C.lf there is still disagreement after the investigation and review by a manager of 
the Exempt IEC. the customer may appeal to CSO fOr its investigation and decision. To 
avoid disconnection of service, the customermust submitthe claim and, if the bill has not 
been paid, deposit the amount in dispute with CSO within 7 calendar days after the date 
the Exempt I EC notifies the customer that the investigation and review are completed and 
that such deposit must be made or service will be interrupted. However. the service will 
not be disconnected prior to the Due By Date shown on the bill. 

O.The Exempt IEC may not disconnect the customer's service for nonpayment as 
long as the clistomercomptieswith (8) and (C) above. 

E.The Exempt IEC shan respond to CSD's requests for information within 10 
business days; provided, however, that the Exempt CSO shall provide CSD a copy of the 
form of agreement and memorandum (if any) applicable to the customer as described in 
Rute 0 within two business days following CSO's request. 

F.The CSD will review the claim of the disputed amount, communicate the results 
of its review to the customer and Exempt IEC and make disbursement of the deposited 
amount if neither the custOmer nOr the Exempt lEO requests in writing thai the dispute be 
converted into a formal complaint within 10 days. The customer's request may be 111 letter 
form, but the request 6f the Exempt IEC $hall be an appropriate forn1at pleading. 

G.A~er the investigation and review ar~ completed by th~ EXaml?t IEC as noted in 
(A) above, If the customer elects not to depOSit the amount In dispute With the CSD, such 
amount becomes due and payable at once. In order to avoid disconnection of service, 
such amount must be paid within 7 calendar days after the date the Exempt IEC nOtifies 
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the customer that the investigation and review aye completed and that such payment 
must be made if service will be interrupted. However, the service will not be disconnected 
prior to the Due By Date shown on the bill. 

RULE 10.. BillS PAST DUE 

Bills are due and payable on the date of presentation. A late payment charge 6f 
not more than 1.5% p~t m~nth ma.y be ~pplied if p~ymEH1t i$~o~ receive<;l by th.f: utility on 
or before the lat~ payment date which ~ate Will be pron'lOently dlsp'ay~ ontha 
customer's bill. The 'ate payment date will be at least 15 days after the date of 
pre~entation ()nt~e billing ~nvelope: Exempl lEGs shalt cre.dit payments as of the 
business day receIved to aVOid assessing late payment charges Incorrectly. 

RULE 11 - DiSCONTINUANCE AND RESTORATION OF SERViCE 

A. Service may be discontinued for nonpayment of bills provided: 

(1) 

(2) 

(3) 

The bill has not been paid by the due date shown on the bill. 

NoliCe of the proposed discontinuance is provided pursuant t6 Ru'~ 
0(0)(0). . 

Service is not iliitialfy discontinued on any Saturday. Sund~Yt legal 
. holiday. or any other day Exempt lEG service representatives are 
not avaifabJ~ te) selVe customers. . 

B. Fraud 

.. The Exempt lEe shall have the right· to refuse Or discontinue service without . 
advance notice if the acts of the customer are such as to indicate intelltion to defraud the 
Exempt lEG. Tflis includes fraudulently placing and receiving caUs and/or providing false 
credit information. 

RULE 12 • CHANGE OF SERVICE PROVIDER 

A. SOlicitation of customer authorization for service termination andtransfer. 

Solicitations by Exempt lEes, or their agents, of custon)er authorization for 
terminatioli of service with an eXisting carrier alld the subsequent transfer to a new carrier 
must include current rate information on the new carrier and information regarding the 
terms and conditions of service with the new carrier. . . 

SOlicitations by Exempt lEes, or their agents, n'lOst conform with CaliforniaPubtlo 
Utilities Code Section 2889.5 and other applitable state and federal law. All solicitations 
sent by Exempt IECs or their agents to customers must be legible an~ printed in a 
minimum point size type of at least 10 points. A penalty Of fine of up to $500 may apply 
for each violation of this Rute. 
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Unauthorized service termination and transfer ("Slamming') 

An Exempt lEG will be held liable for any violation of PU Code Section 2889.5. 
including. without limitatiOn. the unauthorized termination of service with an eXisting 
carrier and the subsequent unauthorized transfer to their own service. Exempt lEGs are 
responsible for the actions of theIr agents that solicit unauthorized service termination and 
transfers. A carrier who engages in such unauthorized activity shall restore the customer's 
service to the original ~rrier without charge to the customer. All billings during the 
unauthorized service period shall be refunded to the applicant or customer. A p.enalty or 
fine may apply to each violatiQr'l of this Rule. pursuant to PU Code Section 2107. As 
prescribed under PU Code Section 2108. each day of a continuing violation shall 
constitute a separate and distinct offense. The Exempt lEe resp6nsible for the 
unauthorized transfer will reimburse the original carrier for reestablishing service at the 
tariff rate of the original carrier, or. if such carrier does not have a tariff. at the higheslrate 
such carrier then offers to new customers. 

RULE 13 - FAILURE TO ESTABLISH CREOIT OR PAY DEPOSIT 

The Exempt lEG may (efuse servite if credit is not established satisfactory to the 
Exempt lEG and may deny or disoonnect service if a deposit is not paId as required in 
Rule O. 

RULE 14 - LIMITATION OF LIABILITY OF EXEMPT lEG 

The Exempt lEG shall not be liable for consequentialdarnages of for any fai1ure of 
performance due to causes beyond its control, including, without limitation to, acts of GOd, 
fires, floods or other catastrophes. national emergencies, insurrections, riots or wars, 
strikes, lockouts, work stoppage of other labor difficulties. and any order, regulation or 
other action of any governing authority or agency thereof. 

RULE 15 - PRIVACY OF CUSTOMERS 

Exempt lEGs are restricted from releaSing nonpublic cuslon1er information in 
accordance with PU Code Sections 2891. 2891.1, and 2893. For each new customer, 
and on an annual basis fOr continuing customers. Exempt lEGs shall provide in writing a 
description of how the carrier handles the customer's private information and a disclosure 
of any ways that such information might be used or transferred that would not be obviOus 
to the customer. Exempt IECs are subject to the credit information and calling (eCOid 
privacy rules set forth in Appendix B of Decision Nos .. ~2860 and 93361, except as 
modified by Decision Nos. 83-06-066,83-06-073. and 83-09-061. 

RULE 16 - VENUE 

To protect customers against the practice of Exempt IEG's obtaining out-of-stato 
small claims court default judgments arising frOm alleged payment defaults, a Exempt IEC 
shall bring an action for collection of any charge only in the county in which the customer 
resides or. in the case of a business customer, has its principal place of business within 
the State of California. Every registrant shall ronsent to venue for actions brought by a 
customer in the county in which the customer resides or has its principal place of 
business within the State of California. 
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RULE 17· EMPLOYEE IDENTIFICATION 

Each Exempt lEO shan cause any employee to be issued an Identification card if 
the employee requests entry (0 the CQurse of employrnel1t into any building Of structure on 
the premises of the customer. and. shall require the employee to present such card as 
required by PU Code section 708. Each Exempt IEC shall ¢ause each employee to 
identify himself or herself at the request of any applicant or customer in a telephone 
conversation with his or her first and fast name or a unique employee number. 

RULE 18· FEES AND SURCHARGES 

Each Exempt IEC is subject to: 
H.The curre'tlt 3.2% su(c~arg.e applicabl$ to all intrastate sei'lices e~cept for .th~se 

excluded by 0.94-09-065. as modifIed by 0.95-02-050, to fund the Umversal L,fellne 
TeJephoneServite (PU COde & 879; Resorutlon T .. 157$9. November21, 1995); 

I.lhe current.0.3.6% surc~argeappticabte to ~U intrastate services eXcept for those 
excluded by 0.94-09-065, as mOdified by D.g5-02·050. to fund the California Relay 
Service ~nd C(HTlmunications Devices Fund (PU Code ~ 2881; Resolution T-15801, 
October 5. 1995); 

J. The user fee prc;vtded. in PU Code M 431-435. which is 0.11 % of gross 
intrastate revenue for the 1996-1997 fiscal year (Resolution 4782); and 

K.The curr~nt .0.27.% surchargeappJicableto. all intrastate services except for .. 
those excluded by D.94-09~065. as modified by 0.95-02-050. to fund the California High 
Cost Fund (PU Code a 7$9.30; Resolution T~l5826. 0~celilbef20. 1995). 

The Executive Director of the Con)missioli is authorized to amend this Rule frotli 
time to time to conform to subsequent resolutions of the CommiSSion. 
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