
A.9S-06-014 Tell'Com Division 

DC'Cision 98-07-053 

BEFORE THE PUBLIC UTIUTIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter of the Applk,1tioll of Globdink, db.., 
Toltchlillk, a Nevada Corportllion, iora Certific,1te of 
Public Convenience and Necessity to Provide 
InterLATAand Intr,lLATA Te)l'Communications 
Service in CaHfornia as a Facilities-based Carrier. 

OPINION 

ApplictlUOn 98-06-014 
(Filed June 5, 1998) 

Globelink, dt~1 Touchlink, a Nevada corporation, filed ~n application ol\June 5, 

1998, (or a celtifitate of public convenience and nC("cssity to provide inter - m'lli intrtl-

local access aild trallsport arca serviccs in California as a l'ton-dominant interexchange 

carriet. This application was filed pursuant fo thc registrtltiOll process adoptcc.l in 

Decision (0.)97-06-107 and related decisions. 

The applicant was qualified to usc the registration l-'lrocess, complied with the 

filing rcquircnients for a registration application, and there were no protests to the 

application. The applicant was qualifi~i to and tcquest~t an exemption (rol't\ tariffing 

requirements. Applicant also agreed to abide br the consun\et protection .·ules adopted 

in O. 96-09-098, as nlodified (roIl1 linie to time. Therefore, pursuant to the authorit)· 

granted to the Executive Director by Dedsiol\ 97-08-050, the applicant should be 
granted a certificate of public convenience and necessit}' to provide this service. 

FIndings 6f Fact 
1. The application was iiled on June 5, 1998, and appeared in the CoJ'nmission's 

Daily Calendar onJune 15, 1998. 

2. There ' ... ·ere no timet)· protests to the application. 

3. The applicant was qualified to and r(>(}ucsted an exen\plion (ron\ ttui(Hng 

requirements. Applicant also agr~i to abide by the consumer protection rules adopted 

in D. 96-09-098, as modified (rori\ time to time. 
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ConclusIons of Law 
1. Applic'lnt should be gr"nted the r~ltiested certificate of public cOlwenience and 

ncc('SSity subject to the conditions in the an,lched appendix. 

2. AppJicmlt should be granted an Cxcll1ption hOl'n the requin:'111ent to file l,uif(s. 

ORDER 

IT IS ORDERED that: 

1. A certifiCate of public convenience m\d necessity is granted to Globdink, db .. , 

Touchlinkl to operate as a fadlities·ba~l c~rrier o( intet-Local AccesS and Tr.u1Sport 

Area (LATA) m,dl to the extent authorized b)' QcdsioI19-l-09-065, intr'l·LATA 

tdcconm\unictlticulSservices offereti by conu'llunication com.n\on cairiers in California 

sltbject to the conditions sct forth in the attachetl appelldiccs. AppliCtlnt is assigneti 

corpor,'\tc idl'ntification llUn\bcr U-60i3-C which shall be includcd in the caption of aU 

filings made with this CoI'tlmission. 

2. Applkarit is exempt frOll\ the requirCl11cl\t to file tariffs subject to the cJnditiollS 

sct forth in the attached appcli.diccs. 

3. Application No. 98-06-014is dosed. 

This order is effective today. 

Dated July 16, 1998, at San Francisco, California. 

Executivc Director 
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APPENDIX A 
Page 1 

NON-DOMINANT INTEREXCHANGE CARRIER REGISTRATION 

1. If you requested confidential tre.lhllent of the final\cial portions of your 

appli('ati(ln~ it was granted and those materials will remaill under scal for 011e ye.u from 

the llate of the decision. If you wish to continue the se.l1 OIl those n;ateriats beyond the 

one year pcriOt.J, you nlust make a formal request no later than thirty days l)rior to the 

expirc.ltion of the year l'xplaining the reasons why you believe such extension is 

necessary. 

2. You are subject to the followiI'lg fees which nlust be regularly I'enliUe& 

a. The cuI'rcllt 2.4% surchiuge applicable to all itltr,lstate services except 
for those excluded by Oecisioll (D.) 9-1-09:-065, as JllOt.tified by 
0.95-02-050, to futld the Universal Lifeline Telephone SCrviCe (Public 
Utilities (PU) Code § 879; ResolutiOil T-l609S, December 16,1997); 

h. The currelll 0.25% surcharge applicable to all h\trastate services except 
for those exclmte..l by 0.9-1-09>-065, as n\odified by 0.95-02-050, to fUlld 
the California Relay Scrvice and Comn\ul'litations Devices Fund (PU 
Code § 2881; Resolutiol\ T-l6090, December 16, 1997); 

c. The user fcc"provide..t in PU Code §§ 431-435, which is 0.11 % of gross 
intrastate revenue (or the 1997-1998 fiscal year (ResolutiOJ\ M-4786); 

d. The cUl'rent surcharge applict'lble to all intrastate services except (ot 
those excluded by 0.9-1-09-065, as t'nodifi&t by 0.95-02-050, to (uli.d the 
Califonlia High Cost Fund-A (PU Code § 739.30i 0.96-10-066, pp. 3-4, 
App. B, Rule 1.Ci set by Resolution T-15987 at 0.0% for 1997, effective 
February 1, 1997)i 

e. The current 2.87% surcharge applicable to all intrastate servieesex(ept 
for those exclude..t by 0.9-1-09-065, as modified by 0.95-02-050, to fund 
theCalifoTllia High Cost Fund-B (D.96-10-066, p. 191, App. B, 
Rule 6.F.); and 

f. The current 0.41 % surcharge applicable to all illtmstate services except 
for those excluded by 0.9-1-09-065, as Jllodified by 0.95-02-0501 to fund 
the CalifoTllia TelccOJll\cct Fund (0.96-10-066, p. 881 App. B, Rule 8.G.). 

These fees may change peri6t.HcaHy. You \\'ilI ~ Ilotificd of such changes. 

3. You are exempt lron\ Rule 18(b) of the Commission's Rules of Pr,\ctice and 

Proced u te. 
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APPENDJXA 
P,lge2 

<t. You are ('xempt from PU Code §§ 816-&.10. 

5. You are cxempt from PU Code § 851 when the tr,11\Sfer or cncllmbr,Ulre serves to 

secure debt. 

6. You shall file a written acccptance of the ccrtificate granted in this proceeding. 

7. Prior to initiating service, you shall provide the COlYnnission's Consumer 

SCrvices DivisiOl\ with the )'our dcsigl'lated contact persoJi.(s) for purpoSes of rcsolving 

consumer cOJl\pl~ints at\d the corresponding tel~phbne number. Thisin(ormation shall 

be updatCtl if the nal\\C or telephOI\e nun\bcr changes or at le<1.st ullnuall}'. 

8. You shan notify this ConUlliSsiOll in writing o( the date interLATA service is first 

rendered to the public ,\'ithir\ five .. lays after service bcgirls lind again within fivc> days 

of whef\ It\traLATA service begins. 

9. You shall keep your books andrec6rds in accordance with the Uniforn\ System 

of Accounts specified in Title 47, Code of Feder.l} Regulations, Pm132. 

10. In the event your books and records arc requited for inspection by the 

Corlu'nission or its staff, you shall either pr()(.iuce such records at the Con\n\ission's 

offices or rehnbutsc the CouHl\ission for the reasonable costs incurred ill having 

CommIssion staff h\\Vel to your office. 

11. You shall file an annual report, hl con'lpliaI\Ce with GO 1M-A, on a calcl'ular-year 

basis using the infornlation request form developed b}' the COllUl\ission Staff and 

conlaiI'led in AppendiX B. 

12. You shall ensure that your cn\pl()yees COIl\ply \, .. Hh the provisions of Public 

Utilities (PU) Code § 2889.5 regarding solicit.\tiOll of custOnlers. 

13. The certificate grallted and the authority to rClldet sen'iCe under the r~\tes, 

chargcs, and rules authorized will expire if not exercised within 12 months after the 

effecti\'e date of this order. 
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14. \Vithin 60 c.iays of the cf(C'Cti\'c \iate of this order, you shall comply with PU Code 

§ 708, Enlploycc Identific,ltion Car\is, mllt notify the Dir('('tot of the 

TclC'Communkations Division in writing of its compliaHce. 
15. If you arc 90 days or nlote late itl filing an annual report or in rcnliUlng the ices 

listed above, TclCCOIl'lmunkations Division shall prepare for Con\n'lissioJ'\ cOJtsideratton 

a rcsolutiOl\ that revokes your CPCN, unless you have recclved the writtcn pcCl'nission 

of TclC'Con\n'mnit,ltions Dlvision to file or (eolit late. 

16. You have requested An cxcl'nption fronl the rt."<J.ulrement to Cite tariffs and ha\'c 

represented to the Cornmission that you arc qualificd (or such an exemption and 

further that you will abide by 'the Conullission's consun\er proteCtion rules adopted in 

D.96-08-098 as nlodiCied from tinle to tittle. 

17. You must abidc by the Commission's consumer protection rules adopted in 

0.96-09-098 as ntodified (ron\ time to tin\(". A COP)' of the currcl\tly effective rules is 

AppeJtdix C to this .. iccision. 

(END OF APPENDIX A) 
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APPENOIXB 
P(lge 1 

TO: ALL INTEREXCI-JANGE TELEPHONB UTILITIES 

Article 5 of the Public Utilities Code grants authority to th~ California Public Utilities 
Commission to requirc all public utilities doing business in California to file reports as 
specified by the Con'n'l'tission OIl the utilities' California operations. 

A specific annual rel-'ort form has I\ot yet been prescribed for the California 
interexchangc tdephOlie utilities. However" you arc hereby directed to subrnit-an 
original and two copies of the information requested in Attachn\ent A no latct than 
Match 31st of the year following the calendar rear for which the amlual report is 
submitted. 

Address your report to: 

California Publlc Utilities CoI'11I1\ission 
Auditing and Con'lpliance Branch, Room 3251 
505 VaIl NeSs Avenue 
San Frandsco~ CA 9·H02-3298 

Failure to file this il,fornlation on tinle may result in a penalty as provided for in §§ 2107 
and 2108 of the Public Utilities C<xtc. 

If you havc any question concerning this n\attcf, please call (415) 703-1961. 
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APPENDIX a 
P,'gc 2 

Information Rel}u('Sted of C,l1ifornia InteTcxchangc TCJepholle Utilities. 

To be filed with the California Public Utilities Conuilissioll,505 Van Ness Avenue, 
Room 3251, 5..il\ Fr,'ncisco, CA 9-1102-3298, no latec than March 31st Mthe ),e,lf 
following the calendar },e,u for which the annual report is submitted. 

1. Exact leg<11 name and U # of reporting utility. 

2. Addr('SS. 

3. Nan\e,title, address, and telephone number of the person to be contacted 
concerning the reported information. 

4. Nanle and thle of the officer having custody of the general books of accollllt 
and the addn.~ of the office where such books arc kept. 

5. Type of orgmli1'..atioll. (e.g., corpor(ltion, partnership, sole proprietorship, etc.). 

a. D.lte of filing articles of incorporation with the Sccrctilry of State. 

b. State in which incorpor.,tcd. 

6. COn\mission ttccision nUI1'tbcr granting oper.lting authority and the date of 
that d{'('ision. 

7. Date operationS , ... ·ctc begun. 

8. Description of other busitless activities in which the utility is engagcd. 

9. A list of all affiliated companies and their relationship to the utility. State if 
affiliate is a: 

a. Regulated lltlblic utility. 

b. Publici}' held corpOrtltion. 

10. Balatlce sheet as of Decen'~r 31st of the re.u for which infoTlilation is 
submitted. 

Income statement (or California operatiOllS (or the calendar re.u for whkh inforn\ation 
is submitted. 

(END OF APPENDIX B) 
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Appendix 0 

CONSUMER PROTECTION REGULA liONS APPLICABLE 
TO REGISTERED IECs AND IECs NOT REQUIRED TO FILE TARIFFS 

RULE 1· PURPOSE. APPLICABILITY AND DEFINITIONS 
AThe purpose of these ConsuMer ProtectIon Regutations is to estab1ish rules (or 

consumer protection of tUfrent or poterWat· cU~~6met$ : who take $ervioo. from 
interexchang6 carriers (IECs) that are tegistet~d ~9 6~rate within the State Of California 
by ~~e .COn'u'nission and/or a~e .~ot t~uir~d to file tariffs {e~ch, ~n. Ex~mpt .IEC~ .. I." 
addition. any' telephone oorporatlon that doe.snot hold a certifi~te of publlq oonvemen~ 
and necessIty and is not registered shall be deemed to be an Exempt lEG for purpose of 
these COnsumer ProtectiOn Regu,ations. '. . . '. . . 

. . B.These CQilsumei Pr6tectiOJl. Reg~iat16n~ .app·ry to . Exempt JECS 'and, where 
noted. to IECs hOlding eertificates 9f pubU9 COilveflienceand necessity wh~t~er or not 
~uch lEes are also exemptfr6m·. filing . t~riHs. Unless otherwiseditetted by· the 
Commission, either on its own motion or after notice and an opportunity to be heard on 
the record into the facts and circumstances inVONed in any complaint proceeding, Exempt 
IECs shallobsetve the provisions set forth In these regu'atiOns. 

C.The fonowing definitions shall apply to these regulations: 

(1) 

(2) 

(3) 

(4) 

. . 

Applicant Of customer means any'indlvidual ot entity th{lt tias 
appUe~ to an Exempt lEG for service Or is Pf~sently entitled. to 
receive service. respectivety,§fI a pte-subscribed basis. Where 
appr6priate to protect th~ public Ulider these COnsumer Protection 
Regulations, customer shan also include a consumer who receiVes 
seNiee from an lEO even though the consumer never authorized 
the lEG to provide service. 

COrTunissionmeans the Public Utilities Commission of the State of 
California. 

Completed can of telephonic CO{t,"iunt~ti6n' m.~an$ 8caU ot other 
telephonic communication. originated by a person Or 
mechanicaVelectrital device (rom one r'lUmbei to another nuinber 
that is answered by a person Or such de~ite. For such purpose, the 
numbers maybe assigned to rotations within any portion 6f the 
State of California and the communIcation may consist of VOice, 
data. a combination of each ()f voice and data, or other 
transmission by wire Or radiO and may be of any duration. 

Date of presentation means the latest postmark date on the billing 
enverope. 

Agent mealls a I;>usinass representative whose function j$ t6 bring abou~. 
Modify. affect, accept p~rf()rniance ol,or tetminate C6ntfactual 
obligations between an Exempt IEC and applicants ot customers.' 

(6) 
. . 

Minor rateincreasemeao$ an in¢(ea~~· whtch (i) (epr~~entsl~ss 
than a 1 % increase 6f the' ExempllEC's totat California .intra$tate 
revenue compared to the tat.es arid transa(:tions ineHect over the 
most re~ntly cOn'lpJeted fiscal year of the Exempt IEC and (ii) is . 
less than 5% of the rate for the affected seNice. Increases shall be 
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(7) 

Teleoom ONi$OO 
cum~I'ativo, such that if th() sum of the propos.ed rate increase and 
rat~ tncreases that took effect during the pteceding 12·month 
periOd for any service would not be a minor rate Increase, then any 
rate Increase that wOutd otherwise be a minor rate Increase shall 
be deemed a malor rate increase. 

Major rate increase means any rate increase that is not a minor 
rate increase as defined in Rule 0(0)(0). 

RULE 2 • EXEMPT lEe INFORMATION 

Exempt lEes shall intorn''- each applicant Or customer of his Ot hef right to receiVe 
and shall provide. upon request. each applicant for service Or tuston'ler the following: 

, D.The Californta PublJc ~ti.ljti~s-COMn'lissi6n identification numb~r of its regis'tration 
to operate as a teletOn'lrtlUntcationscorp6ra~i()n'Within CalifornIa. " 

E.Ttle addreis and telephone number (inCluding any IOJI-free telephone number) of 
the California Publio Utilities Commission t6 verify its tluth6rity to operate. . 

F.A copy of these Consumer Ptotection Regu1ations. 
- G.A tOil-free nuniber to¢iiH for serVice or billing inquiries. along with an address 

where the customer may write the Exempt IEC.· . 
H.A full disclosure of the name of the Exempt IEC and all fictitious i.e., ridban 

names. 
I.Rate information as requited by Ru1e 0(0). 

RULE 3 - INITIAfiON OF SERVICE 

Service may :b~e initiat~d based 60 a written or oral agreement between the Exen'lpt 
lEe and the custoi'ner. In eithet case. prior to the agreement. the tust~met shaH be 
informed of all rates and charges fot the services the customer deSires and any other 
rates Of charges which will appear on the customer's first bill. . 

_ If the agreement is 6ra1, with-in 10 days Qf initiating the service ordb_r, the Exempt 
IEC will 'provide a confitmati6n letter setting forth a brief description of. the serViCes 
ordered and itemizing (in tetms of the minimurn and maximu'm per minute charges fot 
calls within the State of California) all charges which will appear on the customer's bill. 
The letter must be hi the same language in which the agreement was COncluded. 

Potential customers who are denfed service for fairure to establish ctedit or pay 
deposit as described in Rule 0 must be given the reason for the denial in writing within 10 
days of tetviCe denial. " 

All orders fot service must comply with "the appJitabtEt requirements of state and 
federal law including, without limit~ti.on. PublioUtilities COde SectiOn 2889.5 and 47 CFR 
64.1100and 64.1150. and 16 CFR Parts 310and 420. 
, "EXefJ'lpl lEes shall rnaint~in a tegt$ter of all f(>rms ,of agreement in whtchsoch 
forms shall be id(mtified with a unique desfgr'lat{~n. Exempt lEGs shall record ~~e Jcmn()t 
agreement that applies to each customer. In the eVll-rltthat· any fotm of agee.emant 
incorporates variabte pric~ tetm~. the Exempt lEO ,$h~Jlp!epa.te. ~ separa.t~ly de~ign~ted 
men'l6randun\ of such pnoo terms for each customer taking servu~e under such fOrm of 
agreement aod record the memorandum that applill-s to the customer. Upon thede01and 
of the customer, the Exempt IEC shall pron'lptly provide the form of agreement and any 

Page 2 
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memorandum of price terms applicable to the customer. 

RULE 4 - SPECIAlINf-ORMATtON REQUIRED ON FORMS 

A. Customer Bills 

Yw'hethef the custOmer is bitled directly by. the IEC. tht6ugh a billing a.gent. 
or through a local exchange company or c6mpet~tive localtarrie.tt• the name of the 
ExempllEC that provides seryioo t6 thecuslomer shall be idelUlfied Orl each bill 
prominently. The only other telephone ~rp6tati6n that (n~Y be idenWied on. ~he bill 
IS the local ~xchaflgecatriet 6rcompetitive focal tarrie.t thatptOvi~e$servi~.tO the . 
custol1'letOr the facilities based LEO thatpfovides seNice' to the Exempt u;:C. in .. 
which case the .11aMes •. [6g6tYp~$ .. Qr other-Identifying maQs$ (nust be: .I~$~ 
prominent than those of th~ Exempt lEO. and it must be ~tatedthat the Exempt lEO 
IS the customer's long-distance teteph6noeompailY. Each bill must pr6miliently 
display a toll~free number for servi~ (>t billing inquiries. alOng .with an address 
where the customer (nay write. - Each bill fot telephone service will cOntain 
notations concerning the following areas: . 

(1)V\'hen to pay your bill; 

(i) Billing detail including the period of service covered by the bill;, 

(3) Late payment charge and when applied; 

(4) How t6 pay your -bill; 

Questions about your bill; 

(6) In addition to the above, each bill rer\d~ted to a Califotllia billing 
address shall indude the follOwing statement: 

"This bill is now ~ue and, payable;· it becOmes subject t6 a lale 
payment· charge if 'n6t paid ·withio 15 days calendat days of 
presentation date. Should you. question this bill, please request an 
e>:planation from (name of Exempt IEC). 
If you belieVe you have been billed. fnt6rrectly you "lay file a 
oompl~int with the CalifOrnia Publi~ Utilities Commission, Conslimer . 
Services Oivlsion.50S Van Nessf\venue. San FranciSCO. CA 9410~. 
or 107 South Broadway~ Ro6n1 5109. 1,.9s Angeles, CA 90012. To 
avoid having selVice disconnected. paymeflt of th~f'di$puted. bill 
should be made "ond~r protest" to the, CPUp or payment 
arrangem~nts should be made ,~gre~ab'~ to' the Exempt JE9 ' 
pending, the. outt6rn~ ,61 .the· C6mmission's .... Gor\sumet. services,> 
Division review. The Consumet _ SeJ\li~$ Divisi6n$hall review the-
basis of the bHled amount. c6rrununltate the results of Its'Uivievito 
the parties and Inform y6u 6f your recourse'to pursue the matter 
further with the Commission." 

Page 3 
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B. Deposit Receipts 

RULE 5-

Each deposit receipt shall contain the following provislons: 
"This deposit, less the amount of any unpaid bills for service 
furnished by (name of Exempt IECl. shall be refundedLtogether with 
interest at the 3-0l0nth commercial paper rate published by the 
Federal Reserve Board, within 30 calendar days after the 
discontinuance of service. Or after 12 months of seNice. whichever 
comes first. However. deposits may not receive interest if the 
customer has reCeived a minimum of two notices of discontinuance 
of service for nonpayment of bitls in a 12·month period. 

CREDIT ESTABLISHMENT 

Each applicant for service shall provide credit information satisfactory to the 
Exempt IEC Or pay a depOsit. DepOsits shall not be required if the applicant.: 

J.Provides credit history acceptable to the Exempt lEG. Credit information 
contained in the applicant's account record Inay inctude. but shall not be limited to. 
account estabtished date, "can-be-reached" number. name of employet, employer's 
address, customer's driver's license tlurnber or other acceptable personal identification, 
billing name. and location of current and previous service. Credit cannot be denied for 
failure to provide social security number. 

K.A cosiQne.r or gu~rantor may ~e use:d providing the cosigner or guarantor has 
acceptable credIt history With the serving ExemptlEC or an acceptable EXemptiEC. 

L.A Exempt IEC cannot refuse a deposIt to establish credit for service. However, it 
may request the deposit to be in cash or other acceptable fOrm of payment (e.g., cashier's 
check, money order, bond, letter of credit). 

RULE6- DEPOSITS 

In the event the customer fails to establish a satisfactory credit history, deposits 
are a form of security that may be requited from customers to ensure payment of bills. 

Deposits shall be no greater than twice the estimated average monthly bill for the 
class of service applied for. 

The average bill will reflect the aggregate services requested by the customer. 
Oeposits will be refund~d with ~nterest withifl.30 days after d~scontinuance of service O.f 
after 12 months of service, whichever comes first. Interest WIll be added to the depOSit 
using the 3-month commercial paper rate published by the Federal Reserve Board, 
except under the following conditions: no interest shall be given if the customer has 
received a minimum of two notices in a 12-month period as provided under Rule 0(0)(0). 

RULE 7- NOTICES 

Each Exempt IEC shall provide notices to its customers, as follows: 

Page 4 
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A. Rate information and information regarding the terms and c()ndition~ of 

service shall be pr~vlded in writing upon request by a c\urent or potential 
customer. Upon wntten request. cU$tomers shaUl-e entitled to receive 
notice of major increases In rates, whIch $1"!all be provided In writing and 
postmarked at least 30 days prior to the effective date of the change. No 
customer notice shall be retluited (otmtn6{ rate Increases or for rale 
decreases. Upon written request. customers shan be entitled to be 
advised of optional salVice plans in writing as they become avaitable. IA 
additiOn, upon Written request. customers shall be entitled to be advised of 
changes to the terms and c;x>nditions of service prior to the beginning of 
the company's periOdic billing cycle during whIch such changes are 
intended to become effective. 

B. Discontinuance of Service Notice 

(1) Notice by Customers 
CustOmers are responsibje for notifying the Exempt lEO of their 

- desire to discontinue servlteOn or before the date of diSCOnnection .. 
Such noti¢e may' be either oral Of written. If 6ral, the lEG mayrequire 
appropriate verification of the identity 01. the tustomet. A tust()met 
may authorize another Exempt lEe or a I~I exchange COMpany or 
competitive local carrier to give such notice on customer's behalf, 
ar'!~ no Exempt lEO shalT re-establish $ervice .. that has been 
ten'nirlated witliout. the express c.onsent of the customer. whIch 
consent niay not be fOunded upon· any purpOrted term hi an 
agreemen~ for service that binds the tustomer to take service from 
the Exempt lEG for a term Or contir'lUally. 

(2) Notice by E)(empt lEG 
Rules in Commission DeCision Q1188. regarding discontinuan-ce of 
service related to criminal prosecution, will remain in effect fot 
Exempt lEGs. 
NotiCes t6 di~continue $eJ\fite (6rn6npayment of biBs shall h~ 
provided in writing by first crass mail to the customer not I~$s than 7 
calendar days priOr t6 terminatiOn. Each notit.e shall include allot the 
following information: 
(a) The name and address of the customer whOse account is 

delinquent. 
(b) 
(e) 

(d) 

(e) 

(f) 

The amount that is delinquent. 
The date when payment or arrangements for payment are required 
in order to avoid termination. 
The procedur~ the c~stomer may use to initiate a COmplaint Or to 
request an investigation concerning service or Charges. 
The procedure the customer may use to request amortization of the 
unpaid charges: . 
The toll-free tefephorie numbet 01 afepresentative of thli Exempt 
lEe. who cali provide additional information or institute 

Pages 
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(9) 

Tel«:om Oivision 
arrangements for payment. 1 
The telephone number (including any toll-free number) of the 
CommissIon's Consumer Services DIVision where the customer 
may direct inquiries. 

C. Rules for Exempt lEe Notices 

Notices the Exempt IEC sends to customers, or the Comrnission, shall be a legible 
size and printed in a minimum point size type of 10 and are deemed made On date of 
presentatIon (Rule 0(0)(0». The Exempt IEC shall provide a c<>py of the forn) of any 
notice required to the Consumer Services Division (CSD) of the Commission. 

RULE 8- PRORA liNG OF BILLS 

___ Any prorated bill shall use it aO-day month to carcu'ate the pro-rata amount. 
Prorating shan apply only to recurring charges. AU nonrecurring and usage charges 
incurred during the billing period shan be billed in addition to prorated amounts. 

RULE 9'. DISPUTED BillS 

In c.ase of a billing dispute between the customer and the Exenipt lEe as to the 
correct amount Of a bill. which cannot be adjusted with mutual satisfaction. the customer 
can make the toUowing arrangement: 

A.First, the customer may make a request. and the Exempt IEC will oomply with 
the request, fOr an invesligationand review of the disputed amount. 

B.The undisputed portion of the bill must be paid by the Due By Date (No sOoner 
than 15 days of the date of presentation) shown on the bill or the service will be subJectto 
disconnection if the Exempt IEC has nOtified the customer by written notice Of such 
definquencyand impending termination. 

CJf there is still disagreement after the investigation and review by a manager of 
the Exempt IEC, the customer may appea1 to CSD for its investigation and decision. To 
avoid disconnection of service. the customer must submit the claim arid, if the bill has riot 
been paid, depOsit the amount in dispute with CSD within 7 calendar days after the date 
the Exempt IEC notifies the customer that the investigation and review are comp!eted and 
that such deposit must be made or service will be interrupted. However, the service will 
not be disconnected prior to the Due By Date shown on the bill. 

O.The ExemptlEC may not disconnect the customer's serviCe for nonpayment as 
long as the customer complies with (B) and (C) above. 

E.The Exempt.IEC shall respond to CSO's requests for information within 10 
business days; prOVided. however. that the Exempt CSO shall provide CSD a copy of the 
form of agreement and n)emorandum (if any) appJicable to the customer as described in 
Rule 0 within two business days following CSO's request. 

F.The CSD will review the claim of the disputed arnount. communicate the results 
of its review to the customer and ExempllEC and make disbursement of the deposited 
amount if neither the customer nor the Exempt lEe requests in writing that the dispute be 
converted into a formal complaint within 10 days. The customer's request may be 10 letter 
form. but the request of the Exempt IEC shall be an appropriate forma1 pleading. 

. G.A~er the investigation arid review arE? completed by th~ ~xeml?tlECas noted in 
(A) above, If the customer elects not to depOSit the an'l()unt 10 dispute With the CSD. such 
amount becomes due and payable at onoo. In order to avoid disCOnnection of service. 
such amount must be paid within 7 calendar days after the date the Exen'lpt IEC notifies 
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the customer that the investigation and review aye cOh'pteted and that such payment 
must be made if seNicewHl be interrupted. However. the service will not be disconnected 
prior to the Due By Date shown on the bill. 

RULE 10 - BILLS PAST DUE 

Bills are due and payable on the date of presentation. A late payment charge 6f 
not mote than 1.5% pet month may be applied if payment is not reoowed by the utility on 
or before the late payment date which date will be prominently displayed on the 
customers bill. The late payment date will be at reast 15 days after the date of 
pre~entation on t~e billing" env~lope: "Exempt IE~s shall tr~it payments as of the 
bUSiness day received to avoid assess!Oglate payment charges Incorrectly. 

RULE 11· DISCONTINUANCE AND RESTORATION OF SERVICE 

A. Service may be discontinued for nonpay"ment of bills pr()vid~d: 

(1) 

(2) 

(3) 

B. Fraud 

The bill has not bee~ paid by the due date shown on the bill. 

Notice of the· proposed discontinuance is provided pursuant to Role 
0(0) (O),. . 

Service is n6linltiaUy disContinued on any Saturday. Sunday. legal 
holiday, or any other day Exempt lEG service representatives are 
not available to serve customers. 

The Exempt lEe shall have the right to refuse or discontinue service without 
advance notice if the acts of the customer are such as to indicate intention to defraud the 
Exempt IE:C. This includes fraudufently placing and receiving calls and/Or providing false 
credit information. . 

RULE 12 - CHANGE OF SERVICE PROVIDER 

A. SOlicitation Of customer authorization for service termination and transfet. 

Solicitations by Exempt IECs. or their agents, of costomer authorization fot 
termination of service with an existing carrier and the subsequent transfer t6 a new carrier 
must include current tate Information on the new carrier and information regarding the 
terms and conditions of service with the new carrier. 

S<;)licitations by ExeO'lpt lEes, Or theit agents, must conform with California Public 
Utilities Code SectiOn 2889.5 and other applicable state and federal law. An sOliCitations 
sent by Exempt lEes or their agents to tust6mers must be legible and printed in a 
minimum point size type 6f at least 10 pOints. A penalty or fine of up to $500 may apply 
for each Violation of thIS Rute. 
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Unauthorized service termination and transfer ("Slamming") 

An Exempt lEG will be held liable for any violation of PU Code Section 2889.5, 
including, without limitation, the unauthorized termination of service with an existing 
carrier and the subsequent unauthorized tranSfer to their own service. Exempt IECs are 
responsible for the actions of their agents that solicit unauthorized service termination and 
transfers. A carrier who engages iil such unauthorized actiVityshaU restore the customer's 
selVice to the original tarrier without charge to the customer. All billings during the 
unauthorized service period shall be refunded to the applicant or customer. A penalty or 
fine may apply to each violatiOn of this Rute, pursuant to PU Code Section 2107. As 
prescribed under PU Code Section 2108, each day of a continuing violation shall 
constitute a separate and distinct offense. The Exempt I EC responsible for the 
unauthorized transfer wilt reimburse the original carrier for reestablishing service at the 
tariff rate of the original carrier, or, if such carrier dOes not have a tariff, at the highest rate 
such carrier them offers to new customers. . 

RULE 13 - FAILURE TO ESTABLISH CREDIT OR PAY DEPOSIT 

The Exen'lpt IEC may refuse servite if credit is not established satisfactory to the 
ExemptlEC and may deny or disconnect service if a deposit is not paid as required in 
Rute O. 

RULE 14 - LIMITATION OF LIABILITY OF EXEMPT IEC 

The ExemptlEC shall not be liable (or c6nsequentialdamages or for any failure of 
performance due to causes beyond its oontrol, includhlg. without limitation to, acts of God, 
fir~s, flOods or other catastrophes, national emergencies. insurrections. riots Or wars, 
strikes, lockouts, work stoppage of other labor difficulties, and any order, regulation or 
other action of any governing authorityor agency thereof. 

RULE 15 - PRIVACY OF CUSTOMERS 

Exempt IECs are restricted from releasing nonpubJic customer information in 
accordance with PU Code Sections 2891, 2891.1. and 2893. For each new customer, 
and on an annual basis for continuing customers. Exempt lEGs shall provide in writing a 
description of how the carrier handles the customer's private information and a disclosuro 
of any ways that sllch information might be used or transferred that would not be obvious 
to the customer. Exempt IECs are subject to the credit information and calling reoord 
privacy rutes set forth in Appendix B Of Decision Nos. 92860 and 93361, except as 
mOdified by DeciSion Nos. 83-06-066, 83-06-073, and 83-09-061. 

RULE 16 - VENUE 

To protect customers against the practice Of Exempt IEC's obtaining out-of-state 
small Claims court default judgments ariSing from alleged payment defaults, a Exempt lEe 
shan bring an action for collection of any charge only in the county in which the customer 
resides or. in the case of a business customer, has its principal place of business within 
the State of California. Every registrant shall consent to venue for actions brought by a 
customer in the county in which the customer resides or has its principal place of 
business within the State of California. 
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RULE 17 - EMPLOYEE IDENTIFICATION 

Each ExempllEC shall cause any employee to be issued an Identification card if 
the employee requests entry in the course of empJoymentinto any buikling or structure On 
the premises of the customer, and shall require the employee to present Such card as 
required by PU Code Section 708. Each Exempt lEe shan cause each employee to 
Identify hiti1self or herself at the request of a.ny appJicant or customer in a telephone 
oonversationwith his or her first and last name or a unique emp10yee number. 

RULE 18 ~ FEES AND SURCHARGES 
Each Exempt lEG Is subject t6: 

.' H.The turrent 3.2% surtharg.e applicable to ~n.intrastate selVi~s e~tept for .thqse 
excluded. by O.94~09~065, as mOdIfied by D.95~02~050. to fund the Umversal Lifeline 
Telephone Service (PU COde ~ 879; ResolutiOn 1·15799. N6veniber~1, 1995): 

I.The turtent 0.36% su'rcharge app1icabl~ to all intrastate services except for those 
excluded by D.94~09-065. as mOdified by 0.95-02-050. to fund the California Relay 
Service and COrrn'nur'lications Devices Fund (PU COde ~ 2881; Resolution t-15801, 
October 5, 19(5); 

J. The user f~tl provided in PU Code M 431-435. w~ith is 0.11 % of gross 
intrastate revenue fot the 1996-1997 fiscal year (Resolution 4782); and 

K.The tu"rient ().~7% s!J(charg~' applicilble to all. i~trastate services except for 
those excluded by D.94~09~065. as mOdified by 0.95-02-050. to. fund the California High 
Cost Fund (flU Code ~ 739.30; Resolution T-16826. December 20. 1995). 

The Executive Directot of the Commission is ciuth"orized to amend·this Rule from 
time to time to conform to subsequent resolutions of the Commission. 
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