
A.98-06-017 TclccOlil Division 

Decision 98-07-05-1 

BEFORE THE PUBLIC UTILlTlES COMMIS$ION OF THE STATE OF CALIFORNIA 

In the l\fatter of the Application of Premiere 
TcJcMCttia, Inc. j a California Corporation, for a 
Certifk<lte of Public Convenience and Necessity to 
Pro\'ide InterLATA alld hllraLATA 
TeI('('onllllullicatioils Service iJl California as a 
Switch!ess RescUer. 

OPINION 

AppJicatiol\ 98-06-017 
(Filed June 12, 1998) 

Prellliete Tclel\.fedia, Int., a California corporation; filed an <'llpJk.1UOJl On JUlle 

12,1998, for a certifie.lte of public coI'wenience and necessity to prOVide inter - at'td 

intra- local access and transport area services in Cali(oll\ia as a nOll-dolllillant 

intecexchange carrier. This app1ication WtlS filed }-)ursuant to tlie registration J.irocess 

adopted in Decision (D.) 97-06-107 and related decisions. 

The app)iC.lnt was qualified to use the registratio)\ process, (ompHed with the 

millg rcquireI'nents for a registration application, and there were 110 protests to the 

application. The applie.lut was qlialified to and rcqucstedan exemption froln t.'\Tiffing 

rcquiteitlents. Applicant also agreed to abide by the consul'ner proteCtion rules adopted 

in D. 96-09-098, as 1110dified (rom tiIlle to HIlle. Therefore, pursuant to the authority 

granted to the ExC(utive DirC(lor by Decision 97-08-050, the applicant should ~ 

gf<lnted a certificate of public convenience and nc<essity to prOVide this service. 

Findings of Fact 
1. The applic'ltion was filed Oil June 12, 1998, m1d appeared in the COI'nlllission's 

D"Uy Calendar on Jm\e 16, 1998. 

2. There were no timely protests to the application. 
,. 

3. The applicant Was qualified to and requested an exemption from tariffing 

rcquiren\eIUs. Applical\t also agreed to abide by the consumer protCC{iOl\ rules adopted 

in 0.96-09-098, as modified (ronl. lime to time. 
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ConclusIOns of law 
1. Applkt;lnt should be gr<lntcd the fCtluested ccrtific,lte of public rom'cnicncc and 

nC'C~sity subjC'Ct to the conditions in the au,lChcd appendix. 

2. Applicant should be gr~lnted all exemption from the rcquircl'ncnt to file tariffs. 

ORDER 

IT IS ORDERED that: 

1. A ccrtificate of llublic convcnience and necessity is grant('(.l to Premiere 

TeleMedia, Inc. to operate as a switchlcss teseller of hlter-local Acress and Transport 

Area (LATA) and, to the extent authorized by Decision 9-1-09-065, intr'l-LATA 

teJceon'tlllunit,uions ser"icCs offered by comn1unicatioil comn'10n carriers in California 

subject to the cOllditions set forth in the attached allpendices. Al"plical\t is assigned 

corporate identification number U-6025-C which shaH be included in the caplio)"\ of all 

filiJlgS made with this C0111Illission. 

2. Applicant is exempt CrOll\ the rcquiremetlt to file tariffs subjcct to the conditions 

set forth ill the attached appendices. 

3. Application No. 98-06-017 is cl05C& 

This order is effective today. 

D.1t('(.1 July 17, 1998, at San Fmndsco, CaHfofllia. 

/&J Ie., tho {;.../.i.. 
\VESLEY l\l FRANKLIN ., ~ 

Executive Director 
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NON·DOMINANT lNTERliXCHANGB CARRIER REGISTRATION 

1. If you requested confidential tcc"tmcnl of the financial portions of your 

applk,ltion, it was gr<lntC'<.i and those materials will (C'Il)ain under seal (or one yt"ar from 

the date of the decision. If you wish to cOlltinuc the seal Oil those materials beyond the 

one y~,lf period, you n\ust make a formal request nO later than thirty days prior to the 

expir<llion of the year explaining the reasons why you believe such extension is 

necessary. 

2. You are subject to the following fees which must be regularly rC'nliUe .. t: 
a. The current 2.4% surcharge applicable to all intrastate services except 

for those excluded by Decision (D.) 9-1-09-065, as nl<xiified by 
0.95-02-050, to fu-.,d the Unh'ersal Lifeline Telephone Ser\'ite (Public 
Utilities (PU) Code § 879; Resolution T-l6098, Dc<ernbcr 16, 1997); 

b. The current 0.25% surcharge applictlble to aU intrastate services except 
for those excluded by D.9-1-09-065, as modified b)t 0.95-02-050, to fund 
the California Relay Service and Con\nlunkatlons Devices Fund (PU 
Code § 2881; Resolutioll T-l6090, December 16, 1997); 

c. The usct fee provided itl PU Code§§ 431-435, v, .. hich is 0.11 % of gross 
intrastate rc\'enuc for the 1997-1998 fiS('tll year (Resolution ~-t-4786); 

tt The ('urrent surcharge applicable to all intr<lshlte sen'ices except (or 
those exdmiCt.i by 0.9-1-09-065, as Ilu)(lified by 0.95-02-050, to fund the 
Califon\ia High Cost Fund-A (pU Code § 739.30; 0.96-10-066, pp. 3-4, 
AI-lp. B, Rule 1.C; set by Resolution T-15987 at 0.0% for 1997, effective 
February 1, 1997); 

e. The current 2.87% surcharge applicable to all intrastate scntices except 
(or those (>xduded by 0.9-1-09-065, ilS tnodified by D.95-02-050, to fund 
the Califofllia High Cost Fund-B (D.96-10-066, p. 191, App. H, 
Rule 6.F.)j "nd 

f. The current 0.05% surcharge appHc;:lbJe to all intrastat(> services except 
(or those excluded by 0.9-1-09-065, as mcxtificd by 0.95-02-050, to fund 
the California Te1econnect FUlld (0.96-10-066, p. 88, App. B, Rule B.G.). 

These fees may change periodicaJly. You \vilt be notified of such changes. 

3. You arc exempt from Rule 18(b) oi the Conlmission's Rules of Pnlclice and 

Proccdu[('. 
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APPENDIX A 
Pilge2 

4. You are exempt (rotn PU Code §§ 816-830. 

5. You me exempt from PU Code § 851 when the tr.lnsfer or el1CUmbr.lnce S(,'f\'('S to 

sccure debt 

6. You shall file a written acceptance of the certificate granted in this proceeding. 

7. Prior to initiating $ervicel you sllall provide the Con'lUi.ission's Consumer 

Scrvic(>S Division with the your designated contact persoll(s) (or purposes of resolving 

consul1l<>r complaints and the corrcspOn(ting telephone number. This information shall 

be updated jf the 11al1\e or telephone number chan&es or at least annu-ally . 

. S. You shalt Iloli(y this Conhhissioidit writing of the date interLATA service is first 

rendered to the IlUbJic within five days after service begtllS and again \'w·ithin five days 

of ",,'hen intr .. 1LATA service begins. 

9. You shall keep your books and records in accordance with the Uni(ofll\ System 

of Accounts specified in Titl~' 47, C<xte of Fed er.ll Regulationsl Part 32. 

10. In the event your bookS and records are rl."quired for insllCction by the 

Comnlission or its staff, you shall either produce such records Allhe Commissio)'\'s 

offi~s or rein'lbursc the C6n\mission for the reasonable costs incurred in having 

Commission st.lff travel to your office. 

11. You shall file an annual report, in compliance \vith GO 10.1-A, on a calendar-year 

basis using the information request form developed by the Comniission Staff and 

cont.lined in Appendix B. 

12. You shall ensure that your Nnployees cOnlpl)' with the provisiOns of Public 

Utilities (PU) Code § 2889.5 regardil\g solicitation of custon\ers. 

13. The certificate gn.lnted ai,d the authority to render service under the rates, 

charges, and rules authorized wiJI expire if no1 exercised within 12 n\onths after the 

ef(cctlvc date of this order. 
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APPENDIX A 
P"se3 

H. '\'ithin 60 ,1lyS of the cff('('tive elate of this order, you shall comply with PU COtic 

§ 70s, EmpJoy('C Id('ntific,ltiotl Cards, and notif}' the Director of the 

TclC'ColllnUmictltions Division in writing of its compliance. 

15. If you arc 90 days or Olorc late itl filing ail am\ual report or in ten\itting the fees 

listed above, TelC'Comnlunicatlolls Division. shall prepare for Comn\ission consider,1tion 

a resolutiol' that re"okes your CPCN, unless you have recclved the written permission 

of Tclecommunication .. ~ Division to tile' or rell'lit late. 

16. You have rCtlu('sted an exen.\ption frolllthe rcquirenlent to file tariffs and have 

represented to the COIlll\\ission that you are llualificd for such an exemption and 

further that you will abide by the Comniission's consumer ptotection rules adopted itl 
{ , 

D.96-08-098 as modified from tin\c to tinle. 

17. You Illust abide by the Commission's consumer protection rules adopted il\ 

D.96-09-098 as modified from tiIlle to time. A copy of the currently effective rutes is 

Appendix C to this dcdsioll. 

(END OF APPENDIX A) 
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APPENDIX B 
Pagel 

TO: ALI.INTEREXCHANGfi TELEPHONE UTILlTIR.; 

Article 5 oflhe Public Utilities Code gr,lnts authority to the California Public Utilities 
Comn\ission to re'quire all public utiliti~s doing business in California to file reports as 
specified by the COnll111SSion 011 the uliHUes' California oper.ltions. 

A specific annual repOrt (orn\ has not yet beClfptesCribedf6~-lhcCa1i(()nlia -
interexchange telephone utilities. Howe\'er, 'you are hereby directC<.i to 5ubll\it arf 
original alld two COllies olthe infonl\atiol\ requested in Attachl'l\cnt A no tater than 
l>tfarch 31st of the yeai' following the calendar year fot which the aimual report is 
submitted. 

Address your report to! 

California Public UtilitieS Comnlisslon 
Auditing arid C()))'tpliance Branch, Room 3251 
505 Van Ness Averiue 
San Francisco, CA 9-1102-3298 

Failu~e to -file this h1ioin\ation on dl'nc nla)' result in a pellalty as provided for hi §§ 2107 
and 2108 of the Public Utilities Code. 

If you have any question concerning this matter, please call (415) 703-1961. 
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APPENDIX B 
P,'ge2 

Information RCtlU~st~d of California Intercxchange Tclephone Utiliti~s. 

To be filCtt with the California Public Utilities ComIllissioll, 505 Van Ness A\,cl:\\1e, 
Room 3251, San FJ"1ncisco, CA 9·n02-3298, no later than l\1arch31st of the },c,u 
foHo\"ing the ct'llendar ),c,u for \\'hich the annual report is submitted. 

1. Ii"act leg_,1 nan\e and U # of reporting utility. 

2. Address. 

3. Nanle, tit)e, address, alld telephone number of the person to be contacted 
concerning the reporled information. 

4. Name and title of the ·officcr having (llstody of the gener"l books of account 
and the address of the office where such books arc kept. 

S. T)'llC of organization (e.g., torpor"tion, partnershill, sole proprietorship, etc.). 

If incorporatC(i, sPt-"Clfy: 

a. Date of filing articles of hlcorpotation with the Secretary of State. 

h. State in: which incorpOr.'t~l. 

6. Conu;nissiol\ dccision number granting operating authority and the date of 
that decision. 

7. Date operations were begun. 

8. Description of other busiIless actlvities in which the utility is engaged. 

9. A list of all affiliated companies and their relationship to the utility. State if 
affiliate is a: 

a. Regulat~i public utility. 

b. Publicly held corporation. 

10. Balai'lce sheet as of Dcccmber 31st of the year for which information is 
submitted. 

Inccime st.ltemcnt (or California ()~tatior\s (or the ('illcndar year (ot which iiuorn\atiOI\ 
is subnlittcd. 

(END OF APPENDIX 8) 
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, . ApJ)OfldiX C '. 

CONSUMER PROTECTION REGULATIONS APPLICABLE 
TO REGISTERED IECs AND IECs NOT REQUIRED TO FILE TARIFFS 

RULE 1- PURPOSE, APPLICABILITY AND DEFINITIONS' 

A.ThE'- purpose of these Consumer protection ,Regulation's is t6 establish rules for 
consumet protection of c!.Irrent or, potenti~\ ~ cust()mer~ 'Wh9 -take ,service" from 
intereXchan~e cafriers (IECs)t~at.at~ Jeg!ste(~ to ,op~~ate within the State of Califor"(lia 
~y ~~e Comm!s~lon_a"d/o~, are .':lot requlr~ ~o fi'~ tariffs {each, :;tn EX~Mpt ,IEC~. , In 
addition, any' telep~onb tOrp.oratlC:~n that dQ,es not, hold a certificate. of pu)lIlQ c.<>nveOlence 
and necessity and IS not, registered shall be deemed to be an Exempt lEe fOt purpose of 
these Consumer Protection Regulations. " '.. 

B.ToeS6 ConsumetProl~ctiOn ,R~u'-atfons applY' .to . "EXemPt ,lECs 'and, where 
noted, to . lEGs, holding cert!fjcates of pu~lioC6;)Venien~ anc;l necessity Whether or not 
such IECsare 'atso'· ~~¢mpt from filing ta~iffS:' Untes$, othEn'Wise: directed by the 
Commission. either on it$ owomotion Or after notice and an oppOrtunity to be heard on 
the'recOrd int() the fa¢ts and ¢it~umstances iJ'Ivolved !n anycompfaint proceeding. Exempt 
IECs shall obseNethe pr6visionsset forth in the~e tegu1atibos.. . 

c. The foll6wingdefinitions shall apply to these r~u'atioi'ls~ 

(1) 

(2) 

(3) 

(4) 

Applicant Or cust6m~( m~ans ~ny individual or entitY,that ,has . 
applied to an Exempt lEG fot .service Or is presently entitled to 
receive servioo. respectively," on a 'pre-su~scribed basis. Where 
appropriate to protect the public under the$e Consumer Protection 
Regulati<:)oS, customer shall als6 include a conSumer who receives 
seNice from an IEC even though thecOnsumet never authorized, 
the IEC to provide service. 

Commission means the Public Utilities Cornn'lission of the State of 
California: 

Compl~~ed ca~1 or t~h:~p~onic ~mmunicati6r'lmea,r\s a tall of othet 
telephonio cor'l'unumcatlon. ong1l1ated by a persOn or . 
mechanicaVetectrical device from one number to another numbet 
that is answete~ by ~ pers6nor su~h de~i~. Fc?t $UC~pu~po$e. the 
numbers n:-~Y b,~a~~lgned to locatl<?ns ~lthIn, aoy P9.rtl6n of !he 
State of CatJforOla and the communicatiOn rrtay consist of VOice. 
data, a combination 6f each of voice and data, or other 
transmission by wire of radio and may be of any duration. 

Date of presentatiOn means the fatest postmark date on the billing 
envelope. 

Agent means a business representative whose funGtion is to bring abOut. 
m6dify, affect. accept perfOfn)anceof. 6r terminate contractual. 
obligations between an Exempt IE:C arid applicants ortus~9n'1er$. 

(6) Minor rate ,ncrease means ~n irtcteasewhiCh'(i) rep(~sent~ less' 
than a 1% increase of the Exempt I EC's total Cal,iforr')ia intr?state 
revenue t6mpared to the rates and transactions in effectovet the 
most recentty ton'lpteted fistalye(jr of the Exempt IEC and (ii) is , 
less than 5% of the rate fOr the affected service. Increase$ shall be 
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(7) 

Te'ecom Oivision 
cumulative, such that if the sun' of the proposed fate increase and 
fate increases that took effect during the preceding 12·month 
period for any selVice would not be a minot rate increase, then any 
rate increase thai would othelWise be a minor fate increase shall 
be deemed a major fate increase. 

Malor rate increase means any rate increase that is not a minor 
rate increase as defined in Rule O{O){O). .. 

RULE 2 - EXEMPT IEC INFORMATION 

ExempllECs shall inform each app1icant Of customer of his or her right to receive 
and shall provide, upon request, each applicant for sewice or custoMer the following: 

D.The California Public lItilities COlilmissio~ idlmtification number of its registration· 
. to operate as a telecommunicationscorpOrationwithill California. . 

E. The address ~nd telephone number (including any t611-freeteteph6rie number) of 
the California Public Utilities Commission to verify its authority to 6perate. 

F.A copy of these Consumer Protection Regulations. 
G.A· toll-free· number to ~1I for service or billing inquiries, along with an address 

where the customer may write the Exempt lEG. . < 

B.A full disclosure of the niUlle of the Exempt lEG iuld all fictitious i.e., "dba" 
names. 

I.Rate information as required by Rute O{O). 

RULE 3 .. INITIATiON OF SERVICE 
~~rvice may be initia~ed based on a written or 6ral agreement between the Exempt 

lEe and the customer. In either case. prior to the ag(~ement. the customer shan be 
informed of a1l rates and charges for the Services the customer desires and any other 
rates or charges which will appear 6n the custor'l1er's first bill. ' 

If the ag(~en'lent is oraf. within H,days of .initiating the service order. th~ EX'empl 
IEC will provide a confitn'tation letter setting forth a brief description of the· services 
ordered and itemizing (in terms of. the minimum and ma){ilnum per minute charges fot 
calfs within the State 6f California) all charges which will appear on the cust(}mer's bill. 
The retter nlust be in the saine language in whIch the agreement was concluded. 

PotentialcustOll'lers who are denied sewice for failure to establish credit or pay 
deposit as described in Rule 0 must be given the reasOn for the denial in writing within 10 
days of service denial. . 

AU orders for s~tvite must comply with tl1e aPplicable requirements of st~te and 
federal law h'l~luding. without limitation, pybnc Utilities Code Section 2889.5 and 47 CFR 
64.1100 and 64.1150, and 16 CFR Parts 310 and 420. . 

ExempllEC$ $h~n mail\t~in a tegis~~r··of aU forms of ~greeinelit in which ·such 
forms shall be, rdeMifi~d with.au~tqu~4~s~nation. E.xempt lEGs shall record tll~. f9rtn. ~f 
agreement that apptl~$lc)each .¢\lst6mer".lhthb event that ~ny.forn'l 9f agreement· 
incorporates variable 'pri~ ~efms, the E)(~mpt IJ::G shan prepare a separatetydesIgnated 
memorandum6fsuth·price tetn'l~ fOr each customet taking service under such f6ni'tof 
agreeni~nt and ret6td. the ~,emOratidumth~tapplies ~6 thecust~nl.er. UpOn the d~rna~d 
of the customer, the Exempt IEC shall promptly prOVide the form of agreement and any 

Page 2 
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memorandum of price terms applicabte to the customer. 

RULE 4· SPECIAL INFORMATION REQUIRED ON FORMS 

A. Customer Bills ~ : 

'Nhethedh~,eust6iner Is billed directly by the lEe, through a billing aOent. 
or thr6ugtr~ loc~I exchaJlga company Qt competitive local ¢arner, the name t)f th9 
Exempt lEe tn~t grov!des $ervi~ to, th~ t,Qstpme( shall be kJentifi~ on each bill 
pro~inenUY.,Th~ .. nly"oth~.f Jet~ph,6~~ ~rp6ratiO~"th~t m~y ~~ i~en~ified ~r:' th9 bU.1 
IS the local exchange,carne( Or C6rnp~tlllVe local carnet ~hat pr.6vides servlC(:t to the 
customer or 'the f~cilitie$ b,a~ed lEe t1:tat. p,t6v~es service t6 th~ Exempt lEe, in' 
which~$~ th~ oaJraes~, 16QQtype,s ,Qt6,th~t Identifying marks must ,~e less 
pr6minentth(i'r.t~6~e'()ft~e ,~xempt IEC~Od It mu~t be stated ~ha,tthe E~~mipt IEC " 
IS the customer's lorig-cllstance, telephone company. Each bill must pron'unently 
displaY a t<?lI-frea nl;ln'lbet t6.t $e!Vi~,,6r billing inquiries, along with an address 
where the 'customer, n'I<iY write~, Each bill fOr telephone service v.ill oontain 
notations co ncernirlg the following areas: ' 

(1) When t6pay your bill; 

(2) Billing detail including the periOd of setvioo covered by the bill; , 

(3) late payment charge and when applied; 

(4) How to pay your bill; 

Questions ab6ut your bill; 

(6) In addition to the above, each bill rendered to a California billing 
addreSs shall inClude the following statement: 

uThis bill is now due and payable: it b~coP'le$ subject to a late 
payment charge if not paid within 15 days calendar days of 
presEmtati6ndate. Should you questiQn this bill, please request ao 
explanation from (name of Exempt lEe]. 
If you' believe you have 'be,en billed inoortectly you may, file a 
complaint with the Galifomia Public Utilities Commission, Consumer 
Services Division, 505 Vall Ness Avenu~. San Fr~nti$¢O, QA 94102, 
or 107 S6utt) BtOadway, Room 5109, los Angeles, CA 90012. To 
avoid having service disoor')n~cted. payment of the disputed, bill 
should be' made "under protest" toth¢ CPUC' or payntent 
arrangements should be .-ma,deagreeat>lb to . .the Exempt lEe 
pend,ir'lg , tbe ,.' 6u~¢6me ,of. t~e,C9mmis$j6,n's Consumet. SerVjces, 
Division teview: The Consumet SeNices Division Shall revieW th~f 
basis of the billed sMoiant: toMrriuhteat~ the (es~lts 6f its"(eview ~6 
the parties and inf6rm you 6f y6ut recourse to pursue'the matter 
further with the Commission." 

Page 3 
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B. Deposit Receipts 

Each deposit receipt shall contain the fo1Jowing provisIons: 
"This deposit. less the amOunt of (lny unpaId bills for service: 
furnished by (name of Exempt lEe)' shaU be refunded. together with 
interest at. the 3-lllonth ¢Otnn'lerdal paper rate published by the 
Federal Reserve Board. within 30 calendar days after the 
diScontinuance of service. Or after 12 months of service. whichever 
comes firs\. However. deposits may not receive interest if the 
customer has received a minimum of two notites of discontinuance 
of service (or nonpayment of bills in it 12-1ll0nth period. 

RULE 5 - CREDIT ESTABLISHMENT 

Each applicant fOf service. shail pt6vide credit . informatioli satisfactory to the 
Exempt IEC or pay a deposit. Deposits shall not be required if the applicant: 

J.Provides credIt hi~toryacceptable to the ·Exempt iEG. Credit information 
oontain~d in the appricimtis at.count ret6td may include, but shall not be liMited to, 

. account established date, -can-be-reached" number. name of employer. employefs . 
address, customer's driver's license number or other acceptable personal identificatiOn, 
billing name. and location 6f cutrent and ptevious service. Credit cannot be denied for 
faHure to provide SOCial security number. 

KA cosigner or guarantOr may be used p(Oviding the c6signetor guarantor has 
acceptable credit history with the servlrlg Exempt IEC or an aCceptable Exempt lEG. 

LA Exempt IEC cannot refuse a depOsit to establish credit for service. However. it 
may request the deposit to be in cash or other acceptable form of payment (e.g .• cashier's 
check. n\oney order, bond. (etter of credit). 

RULE 6 - DEPOSITS 

In the event t.he cuslOl'ner fails to establish a satisfactory credit history. deposits 
ate a fonn of security that may be required from customers to ensure payment of biHs. 

Deposits shall be no greater than twice the estimated average monthty bill for the 
class of service applied for. 

The av~rage bill will reflect the aggregate services requested by the customer. 
Deposits will be refundE:d ,with !nt~rest within. 30 days a~er d~stontinuance of serv!te 0.' 
after 12 mOnths 6f service. whIchever comes first. (nlerest Will be added to the depOSIt 
using the 3-month commercial paper rate published by the Federal Reserve Board. 
except under the fol/owing conditions: no interest shall be given if the custom~t has 
received a minimum of two notices in a 12-month period as provided under Rute 0(0)(0). 

RULE 7 - NOTICES 

Each Exempt lEe shall prOvide nOtices to its customers, as follows: 

Page 4 
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A. Rate information and information regarding the terms and oonditioos Of 

service shall be provided in writing upon request by a current or potential 
customet. Upon written request, tustomers shan be entitled to receive 
notice of major increases in rates, which shan be provided in writing and 
postmarked at least 30 days prior to the effective date of the change. No 
customet notice shall be required for minor rate Increases or for rale 
decreases. Upon written request, customers shaH be entitled to be 
advised of optional service plans iii writing as they become available. rn 
addition. upOn written request, ~~.st6f1'1ers s~all b~ ent.itred to bf! a~vi$ed of 
changes to the terms an~ condJtlons of service poor to the beginning of 
the COr'rlpany'speriOdic billing cycle during which· such changes are 
intended to become effective. 

B. Discontinuance of Service Notice 

(1)· Notice by Customers 

Customets are responsiblefo( notifying the ExemptiEC of their 
desire to discontinue service 6n or before the date ()f disconnection. 
Su~h, nqti~ mal be'~i~her oral ~t,wr~tten: If ~rai. thelEC may tequire 
apptopnate venficat!on of the Ider)tlty of the cu~ton'ler. A custom~r 
may authQrite another Exempt IEC of a 19¢al ~xchaJige tompany or 
competitiVe l6Caltatriet to giv,e such notioo6n customer's behalf. 
ami no Exempt lEO shaH re~stabJish serviCe that has been 
terminated without the exptess consent of the customer. which 
conse~l. niay r:-ot .be f6un~ed upon any,purported tenl) in a.". 
agreement for service that bmds the customer to take service from 
the Exellipt IEC for a term or continually. 

(2)· Notice by Exempt IEC 
Rules in CommissiOn Decision 91186,regardirig discontinuanCe of 
setvj~ retated to criminal prosecution. will remain in effect for 
Exempt IECs. 
N()tices "to discontinue. service for nonpayment of bilfs shall be 
provided in writing by first Class rnailtO the customer not ressthari 7 
calendar da.ys priOr to termination. Each notice shall include all of the 
following information: 
(a) The name arid address of the custOl'ner whose account is 

delinquent. 
(b) 

(e) 

(d) 

(e) 

(f) 

The amount that is delinquent. 
The date when payment or arrangements for payment are required 
in 6rder t6 avoid termination. 
The procedure th~ cust6met may use to initiate a complaint ()r to 
request an investig~ti6n concerning service or charges. . 
The prOCedute the customer may use t6 tequest amortization of the 
unpatd chiuges. 

> The toll-free telephone number of a representative Of the Exempt 
rEe, who can provide additional information or institute 
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arrangements for payment. 1 
The telephone number (including any toll-free number) of the 
Commission's Consumer Services DIVision where the customer 
may direct inquiries. 

C. Rules for Exempt lEG Notices 

Notices the Exempt lEG sends to customers, Or the Commission, shall be a legible 
size and printed in a minimun1 point size type of 10 and are deemed made on date of 
presentatIon (Rute 0(0)(0». The Exempt lEe shall provide a copy of the form of any 
notice requited to the Consumer Services Division (CSO) of the Commission. 

RULE 8- PRORATING OF BILLS 

=----,~Any prorated bill shall use a 30-day month to calculate the pro-rata amount. 
Prorating shall apply only to recurring charges. All nonrecurring and usage charges 
incurred during the billing period shall be billed in addition to prorated amounts. 

RULE 9- DISPUTED BILLS 

In case of a billing dispute between the customer and the Exempt IEC as to the 
correct amount of a bill, which cannot be adjusted with mutual satisfaction, the customer 
can make the fOllowing arrangement: 

A.First, the customer ma.y make a request, and the Exempt IEC will comply with 
the (equest, for an investigation and review of the disputed amount. 

B.The undisputed portion of the bill must be paid by the Due By Date (No sooner 
t~an 15 days Of the date of presentation) s~own on the bill or the se~ice will b.e subject to 
disconnection If the Exempt IEC has notified the customer by written notice of such 
delinquency and impending termination. 

Coif there is still disagreement after the investigation and (eview by a manager of 
the Exempt IEC, the customer may appeal to CSO for its investigation and decision. To 
avoid disconnection of service. the customer must submit the claim and, if the bill has not 
been paid, deposit the amount in dispute with CSO within 7 calendar days after the date 
the Exempt lEe notifies the customer that the investigation and review are completed and 
that such deposit nlust be made Or service will be interrupted. HOwever. the service will 
not be disconnected prior to the Due By Oate shown on the bill. 

D.The Exempt IEC lTlay not disconnect the customer's service for nonpayment as 
long as the customer complies with (B) and (C) above. 

E.The Exempt lEC shall respond to CSO's requests for information within 10 
business da.ys; prOVided, however. that the E>!empt CSD shaH provide CSD a oopy of the 
fonn of agreement and memorandum (if any) applicable to the customer as described in 
Rule 0 within two business days following CSO's request. 

F.The CSO will review the Claim of the disputed amount, communicate the results 
of its review to the customer and E>!empt IEC and make disbursement of the depOsited 
amount if I)ei~her~he customer !lor t.h~ Exempt IEC r~quests in wrjti~g that, the dispute be 
converted Into a formal complamtwlthm 10 days. The customer's request may be In letter 
form, but the request of the E>!empt IEC Shall be an appr6priateforn'tal pleading. 

G.A~er the investigati6n a.nd revie~ ar~ completed by th~ Exen'll?t IEC as noted in 
(A) above, If the customer elects not to depOSit the amount In dIspute WIth the CSO, such 
amount becomes due and payable at onoo. In order to avoid discOnnection of service, 
such amount must be paid within 7 calendar days after the date the Exempt lEG notifies 
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the customer that the investigation and review aye completed and that such payment 
must be niade if seNicewill be interrupted. However, the seNice will not be disc.onnected 
prior to the Due By Date shown on the bill. 

RULE 10 - BILLS PAST DUE 

Bills are due and payable Oil the date of present~tion. A late payment charge of 
not more than 1.5% per month may be applied,if payment is not received by the utility on 
or before the late payment date which date will be prominently displayed 6n the 
customer's bill. The late payment date will be at least 16 days after the date of 
pre~en~ation on t~e billing ~nvelope: Exempt IEC~ shall cre.dit _payments as of the 
busmess day receIVed to aVOid assessmg late payment charges Incorrectly. 

RULE 11 - DISCONTINUANCE AND RtSTORATION OF SERVICE 

A. Service may be discontinued for nonpayment of bills provided: 

(1) 

(2) 

(3) 

B. Fraud 

The bill has not been paid by the due date shown on the bill. 

Notice of the proposed discontinuance is provided pursuant to Rute 
0(0)(0). 

Service is not initially diScontinued On any Saturday, Sunday, legal 
holiday, or any other day Exempt IEC service representatives are 
not available t6 seNe customers. 

The Exempt lEG shall have the right to refuse Or discontinue seNice without 
advanoo notice if the acts of the customer are such as 10 indicate intention 10 defraud the 
Exempt _lEG. This inctudes fraudulently placing and receiving calls andlor providing false 
credit information. 

RULE 12 - CHANGE OF SERVICE PROVIDER 

A. Solicitation 6f cust6n'ler authorization tor service ternlination and transfer .. 

Solicitations by Exempt IECs, or their agents, of customer authorization for 
termination of service with an eXisting carrie( and the subsequent transfer to a lieW carrier 
must include current rate information on the new carrier and information regarding the 

. terms and conditions of service with the new carrier. 
Solicitations by Exempt IECs, or their age-nts, must conform with California PubliC 

Utilities COde section 2SS{J.5 and other app1icab{e state and federal law. All soliCitations 
sent by Exempt IECs Or their agents to cust6mers must be legible and printed in a 
minimum pOint size type of at least 10 points. A penalty or fine of up to $500 may apply 
for each VIolation of this Rule. 
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Unauthorized service termination and transfer ("Slamming") 

An Exempt lEe will be held liable for any violation of PU Code Section 2889.5. 
including, without limitation, the unauthorized terminatiOn of service with an eXisting 
carrier and the subsequent unauthorized tranSfer to their Own service. Exempt lEes are 
responsible for the actions of their agents that solicit unauthorized service termination and 
transfers. A carrier who engages in such unauthorized activity shall restore the customer's 
service 10 the original carrier without charge 10 the customer. All billings during the 
unauthorized service periOd shall be refunded to the applicant or customer. A penalty or 
fine may apply to each viOlation Of this Rute, pursuant to PU COde Section 2107. As 
prescribed under PU Code Section 2108, each day of a continuing violatiOn shan 
constitute a separate and distinct offense. The Exempt lEe responsibte fot the 
unauthorized transfer will reimburse the Original carrier for reestablishing service at the 
tariff rate of the original carrier, or. if such carrier does not have a tariff, at the highest rate 
such carrier then offers to new customers. 

RULE 13 - FAILURE TO ESTABLISH CREDIT OR PAY DEPOSIT 

The Exempt lEG may refuse service if credit is not established satisfactory to the 
Exempt IEC and may deny or disconnect service if a deposit is n6t paid as required in 
Rute O. 

RULE 14 - LIMitATION OF LIABILITY OF EXEMPT IEC 

. The Exe~pt IEC shalJ not ~e.ljab~e for c~)llse~uenti~lI dam~g~s 4?r fo~ any failure of 
perfon:nance due to causes beyond Its control, Including, without limitatIon to, acts of God, 
fires, floOds or other catastrophes, national emergencies, insurrections, riots or wars, 
strikes, lockouts, work stoppage or other labor difficulties, and any Order, regulatlon or 
other action of any governing authority or a.gency thereof. 

RULE 15· PRIVACY OF CUSTOMERS 

Exempt IECs are restricted from releasing oonpublic customer information in 
accordance with PU Code Sections 2891,2891.1, and 2893. For each new customer, 
and On an annual basis for continuing customers, Exempt lEes shall provide in writing a 
description of how the carrier handles the customer's private information alid a. disclosure 
of any ways that such information might be used or transferred that would not be obvious 
to the customer. Exempt IECs are subject to the credit infonilation and calling record 
privacy rutes set forth in Appendix B of Decision NOs. 92860 and 93361, except as 
mOdified by Decision Nos. 83-06-066,83-06-073, and 83-09-061. 

RULE 16 - VENUE 

To protect customers against the practice of Exempt lEG's obtaining out-of-state 
small daims court default judgments arisilig from aUeged payment defaults, a Exempt IEC 
shall bring an action for collection of any charge only in the county in which the customer 
resides or, in the case of a business customer, has its principal place of business within 
the State of California. EverY registrant shall consent to venue for actions br6ught by a 
customer in the county in which the clistomer resides or has its principal place 6f 
business within the Slate of California. 
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RULE 17· EMPLOYEE IDENTIFICATION 

Each Exempt IEC shan cause any employee to be issued an identifica\ion card if 
the employee r~quests entry in the COurse of employment into any building or $tructure on 
the ptemises of the customer, and shall require the employee to. present such card as 
required by PU Code SectiOn 708. Each· Exempt lEe shaH cause each employee to 
Identify himself or herself at the reqoest of any appJicant or customer in a telephone 
conversation with his or her first and last name or a unique employee number. 

RULE 18 - FEES AND SURCHARGES 

Each Exempt IEC is subject to: 
, B.The cur(enl3.~% s~rcharg.e ~pplicable ~6 all intrastate services e~cept for .th~s~ 

excluded by 0.94-09-065, as m6dlfied by D.95-02-05(), t6 fund the UnIversal Lifeline 
Telephone Service (PU Code ~879; Resolution T· 1'5799. Novembe.r 21, 1995); 

t.The cu'rre)ltO.36% $urchfuge applicable to ~" intrastate $ervi~s except for those 
excluded by 0.94-09-065. as modifi~d by D.95-()2-050 •. to fund the Califotnia Relay 
Service and, C6r11munication~ DevioosFund (PO COde A 2881; Resolution T-15801, 
October 5, 1995); '. . 
. J.The oser ,fee prov!<,ed in PU' COde M4~1-435, wJ:tich is 0.11% of gross 
intrastate revenue fot the 1996-1997 fiscal year (Resofuti6n 4782); and 

. K.lhe cur(er'ltO.~7%. surcharge appliCabte. to aU intrast~te. services except for· 
those exclud~ by D.94-0~~065, as mOdified by 0.95-02-050, to fund the California High 
Cost Fund (PU Code & 739.30; Resolution 1' .. 15826. De,cember 20. 1995). 

The Executive Director 6f the Commtssion is authOrized t6 amend this Rule from 
time to time to conform to subsequent resolutions of the Commission. 
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