
ALJ/TRP/avs * Mailed 7/24/98 
Dcdsion 98-07-093 July 23, 1998 fm(~n~nmlR\~ 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE'~~H~l~JHW'N'IA'--
Order Instituting Rulemaking on the 
Comn\ission's Own Motion into Competiti()l\ (or 
local Exchange Service. 

Order Instituting Investigation on the 
Comluission's Own l\.lotion into Competition (or 
Local Exchange Service. 

OPINION 

Summary 

Rulemaking 95-0-1-0-13 
(Filed April 26, 1995) 

Investigation 95-{).!-O-l4 
(Filed April 26, 1995) 

Bythts de<isioIl, we approve a prclirl\inary plan (attached hereto as 

Appendix A) for 'the itnpleni.entalion of a Public Education Program (PEP) for the 

310 area code overlaypursuimt to Decision (D.) 98-05-021. Orderh\g Paragraph 8 

of that decision direded the California-Nevada Code Administrator (CNCA) to 

convene an industry meeting within 30 days following the effective date of the 

decision for the purpOse of developing consensus On the in'plementation of the 

PEP for the o\'erlay and (or n'landatory 1 + 10-digit dialing. 

The CNCA was further directed to subrnit a draft proposal of the PEP to 

the Consumer Services Division (CSD), Telecommunications Division (TD), 

Public Advisor's (PA) office, assigned Administrative L'lW Judge (ALJ), assigned 

Comn\issioner, and Coordinating Commissioner to review. By ALJ ruling dated 

June 2, 1998, a due date 6f June 15, 1998 was scheduled for the draft submittal. 

Pursuant to the AL} rulingt the CNCA filed the draft propoSal with the 

Corrul\iSsion 01\ June 15, 1998. The CNCA indicclh:-s that the draft pl'~posal was 

developed by the industry through industry planning meetings and rcceh'ed 
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R.95-0-l-O-t3, J.95-().l-o-l4 A LJ /TRP / a\'s * 
unanimous support fron' the industry at the June 11, 1998, statewide 

telecommunications industry meeting. The CNCA further rcports that the 

industry group recommends that if any costs are incurroo for the overlay 

education program that they be shared by all NXX code holders in the 310 

Numbering Plan Ar('a (NPA). The allocation of an}' costs should be based on the 

number of NXXs each 'company has in the 310 NPA as of February I, 1999. It is 

also the industry~s r~ommendation that the Commission serve as the neutral 

third party Jor billing and collection of any costs inc'urroo by the industr}'. 

Discussion 
In light of the innovative nature of the 310 NPA overlay, we recognize the 

crudal need 'lor an effediv.e PEP as a means of minimizing customer confusion 

and disruption and promoting acceptance of the new plan. In 0.96-12-086, we 

developed broad criteria, for the elements to be included in any PEP, and we 

further elaborated on the required elements in D.98-05-021. We had previously 

required that the PEP be started by July 1998 in order to provide a period of 12 

months before the overlay is to take effect. 

The PEP submitted by the industry provides a skeletal listing of tasks to be 

performed to notify and educate the public, with approximate due datcs for 

delivery of cach of the tasks. \Ve shall provisionally approve the submitted draft 

proposal for a PEP as a preliminary measure so that the implementation of the 

early n\easures in the plan can beginby July 1998, as required under 

D.-98-05-021. 

We believe, however, that further significant work and elaboration is 

needed to augillent the preliminary draft proposal. and to produce an acceptable 

final plan and budget which can effectively achieve the objective of customer 

understanding and ~cceptance of mandatory 1 + to-digit dialing and the overlay 

of a second area code within the 310 NPA geographic region. 
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R.95..().J-0-I3,1.95-04-044 ALJ/TRP/avs * 
\Ve shall authorize the Director of the CSD to take the lead going forward 

in ,,'orking with the CNCA and the Industry Team to continue to refine an 

acceptable PEP to achieve the objective of (Uston1cr awareness and acceptance of 

the new 310 overlay plan. Further, we direct that the Director of CSD, in 

cooperation with the CNCA, convene additional industry meetings to identify 

how the PEP needs to be modified and augrnented in order to serve its intended 

purpose. The Director of CSD wiilalso work with the industry to. determine the 

proper budget to ensure that the objectives of the PEP are achieved. The CSD 

Director shall ~on(er with other staff within the Commission, as appropriate, 

indudb\g TO and PA, and shall keep the assigned AL}, as 'well as the 

Coordinating and Assigned Commissioners apprised of progress nlade in the 

implementation of a revised PEP. \Ve shall require that the revised PEP be 
it 

subn\itted 1\0 later than October 30, 1998. 

These steps should ensure that, by the tin\e mandatory 1 + 10-digit dialing 

takes cffect, customers should be aware that in, addition to the Seven -digit 

nUlnber, they need to diall +the area. code for all calls within the 310 area code 

region. \Ve also expect that customers' familiarity with the overlay concept 

should increase. To these ends, we also encourage all the stakeholders in this 

process to come up with ways in which the ConunissioI\ CQuld measure the 

success of the PEP in achieving our awareness goals. 

Another outstanding issue involves how the funding for the costs inclirred 

by industry members in implcmenting the PEP should be accomplished. \Ve 

shall solicit parties' comments on this issue, and particularly, conlments 

addressing the merits ()f the industry proposal that the costsbe allocated based 

On the nunlbcr of NXX codes possessed by each carrier as of February I, 1999, 

with the Cornmission serving as the neutral third party lor billing and collection. 

COInments on the issue of PEP funding shall be due by August 17,1998. 
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Findings of Fact 
1. In 0.98-05-021, the Commission approved a)', overlay phln for 310 arca 

code relief, and ordered that a Public Education Plan be initiated to inforn, the 

public regarding the new overlay p]~ni to be approved by the Commission. 

2. Ordering Paragraph 8 of the decision directed the CNCA to convene an 

industry meeting to develOp a consensus on the development of such a plan, and 

to submit the plan "to the Commission for approval. 
3. D.98-05-021 and D.96-12-086 laid out the broad o\Jjectives underlying such 

an education plan, and specified various elements to be included in the 

development of any proposed plan to educate the public concenling mandatory 

1 + 10-digit dialing and the use of dual area codes'within the same geographic 
• regton. 
4. The CNCA submitted a proposedpJa.n to the Commissiol\ (or review and 

approval on June 15, 1998.· 
5. The proposed plan, attached as Exhibit A to this decision, reflects industr)' 

consensus and seeks to incorporate the broad requirements of the Commission's 

de<isions. 
6. Furlhersignificant work is needed to augment the preliminary draft 

proposal to produce an acceptable final plan that \\'1Il achieve the objective of 

custonlcr understanding and acceptance of n\andatory 1+10-digit dialing and the 

overlay of a second area code within the 310 NPA geographic region. A 

prc;p6sed budget also needs to be determined. 

Conclusions of Law 
1. The proposed Public Education Plan, while incomplete as a comprehensive 

. - . 

final plan to educate ·the public, forms an adequate basis as a preliminary first 
. 

step toward the development of a final plan, and should be approved on a 

provisional basis. 
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R.95-0-l-O-t3,1.95-0-1-().l4 ALJ/TRP lavs * 
2. The Director of the CSO, in coopcr,ltion with other rdC\',lnt Commission 

staff divisions, should take the lead going forward in working with the CNCA 

and the Industry Tcan\ to further develop an ac(eptablc PEP and budgct to -

achicvc thc objecth'c of customer awar('ncss and acceptance of 1 + to-digit dialing 

and the new 310 overlay plan. 

3. A further record should be developed concerning the means by which thc 

PEP should be fundcd. 

ORDER 

IT IS ORDERED that: 

1. The proposed education plan subinitted by the Califonlia-Nevada Code 

Administrator (CNCA) is approved provisionall}' subject to further revisions and 

augmentations to provide a satisfactory basis to achieve the objectives of 

custon\er awareness and acceptance of the 310 NUIl,bcring Plan Area (NPA) 

overlay plan, indudhlg mandatory 1 + to-digit dialing. 

2. The Director of the Consumer Sen'ice Division (CSD) is authorized to take 

the lead in overseeing the Commission's further efforts to develop an adequate 

Public Education Program (PEP), and budget for such plan, in (ooperation \"ith 

other relevant Commission staff divisions and with the CNCA and industry 

team. 

3. The Director of CSD, in cooperation with the CNCA, shaH promptly 

conVene further industry n\eetings, as appropriate, to identify how the PEP rteeds 

to be modified, augmented and budgeted in order to serve its intended pUrpose 

as prescribed by Dcdsion 98-05-021, and shall keep the assigned Administrative 

Law Judge, CommiSSioners, as well as the Coordinating and Assigned advised as 

to the progress of such m~etings. The final proposed PEP shall be submitted lor 

Commission consideration no later than October 30, 1998. 
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4. Partles ate dir(·<:tcd to file comments by August 17, 1998 regarding the 

means by which the h\d~stry costs of rreparlng tma implell)e~.t1ng the PEP 

should be funded, including the merits of the ,industry proposal tha~ the costs be 

allocated based on the number of NXX (odes possessed by each carrier as of 
February 1, 1m, with the Commission serving as the neutral third party for 

billing and 'collection. 
5. We direct th~ Comrnission'sPcocessOifice to serve a copy of this decision 

on aU N~X cOde' holders in ~~ljf()mia to provide t~en\ an opportunity to . 
comment Oil the issue 01 howthe'PEP is to be funded. 

This order is effective tOday. 

Dated July 23, 1998, at San Francisco, California. . 

" 

-6-

RICHARD A. BILAS . 
President 

P. GREGORY CONLON 
JESSIE J. KNIGHT, JR. 
HENRY M. DUQUE 
JOSIAH L. NEEPER 

Commissioners 
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APPENDIX A 



California 
Overlay of tile 31'0 Area Code 

< TelecommUnfcationslndustry· 
Customer Educatfon a<nd <N<otifica<tion <Plah 

. 
Formal Permt~sfve Dialing Period: Beginning .lufy 17. 1998 through April 16. 1999 

Mandatory 1+1() DIgit Dialing Date: 'Saturday. April 17. 1999 

A1ontl, . 
SclJeduled 

1998 
1. May 20 

2. Juno 

3. June 

Aclivitv. 

News Release 

leller 

Information 

Description 

CNCA to issue nmvs release.- rnitiar Public Notification 
of new area Code t6 be assigned as an 6\1~rlay covering 
the Same geographfC'areaas Ihe exisling 310 area 
codo. 'nclude scheduled niandalory 1 +10 digit dialing 
err active April 17. 1999 and tho new area code to be 
activated <effective July 11, 1999. 

CNCA [0 submit pfanning feller to NAN"f>A for 
nationWide notification or area code relier plan. 

Telecommunications industry develop initial customer 
nolificalion (ext. 

l"OTE: E":1(( d;'!:c~ of dislribuliOll rot such {oll,'\(cl.,' ilCl1ls a\ bill in~r1$ Me sutJjtd 10 th.\ngc< 
.. D.'\std {In indilidIJ:lllcletommlJnic.,(ions (omp."\nic~· C:lp.,hililics. 

Audience 

AU tete Coni users· 
(310.-AdjilcentNPA"s and 
Sfatevlide. 0.98.05.021. 
page 32, COl9 & 10. 
OP4) 

. -

Telecom indusrry 
(Nationwide. 

- D.98.05.021. pag~ 32, 
COl9 & 10, OP6) 

All lefe-com users 
(310 only. 0.98.05.021. 
OP5) 

l'.lg~ I 0( (i 
(JlnJ1~ 



Montll Activity' De~gjQlion 
Scheduled 

Q July Contacts/lelfers Provide information to key government agencies. 911 
..,. 

PSAPs. customers with PBX·s. life sarely systems and 
alarnl servic~ providers, artdpay telephone providers 
by m(lil. phone andfor visit 

10. Juty Contacts/leiters Contact key community lead~ts. legislators. slatellocal 
government conlacts by reUer, phone O( visit 

if. Jury -' Confacts Set up face-tO·face cornmu·nicalkm or telephone calfs April 1999 with key bUSinesses. Use leave - behind brochure. 
12. July ~ Information Produce all wfillen collateral 

October 
(English plus other languages which will be determined) 

~OTE: Exacl d:ttC5 (If dislribulion fot SIKh (oll:tltf.11 jlcn\\ :t\ hill iMcrl\ :ItC !.lIhjccI lo c1t""~t. 
• ~ OJ$~J on ir.di\idull ldc<ommunfc.,lioos (oOlp:tnic\' (;tJ'.1bililks. 

Audience 

Select segmtmtsof .. 
lefecom users: tife. 
Safely; i.e. Hospital 
Assn~.~ Alarm'Assns. 
Businesses &. . 
Gov~rnrrte~l. i."e. 'f eJecom 
HClldwafe Manufac{urers, 
Diatet Assns .• POX's. 
Interconri~cl Companies. 
and Pay T eleph6na 
Providers . 

. (310 and Adjacent NPA's. 
O.98.()S.021, pages 31 & 
32. COL 9, 10 & 11) 

Key leaders 
(310 only) 

Key business customers 
(310 only) 

AlIlelecom users 
(310. Adjacent NPA's and 
Stalewide. 0.98.05.021. 
page 32, COl9 &. 10) 

1'.1i.e J (",f 6 
("1r1/9~ 



Montll 
Scheduled 

Aclivit~ Pescrilllion 

17. January - Inrormation Bill fnsert (#2): Announce 'he new area coda plan. March 
Include Q8A informalion. Olandatory ,. 1()-digil dialing 
only wilhinltie 310 NPAand map of the l.A. basin 
indicating Ihe affected area. 

Telecommunications industi)'(O offer speeches. or 
13. February .. Public. 

April Appearances :appearances to Chambers of Commerce. etOnomic 
development organizations, service clubs, and other 
business organizations. 

19. February .. Public Tetecormnunicalio.ns industry representatives to· March Appearances conduct desksido briefiJlgs (Ptesentflllon) with monlh1y 
publicali6nstargelif)9 audiences such as st1niois, 
minorifies and disabl~d regarding 1 t 10 digit mandatory 
dialing within the 31(} NPA. . 

20. March rnformalion Complete methods· and pr6cedures training (or service 
representatives in lelco customer service centers and 
business oHices fot USe in response to customer 
requests for· information. 

21. March Inrormation Sefid a-mail to employees with retninder of 4117/99 
mandatory 1.,0 digit dialing dale. Provide rererence 
for information reSOurces. 

:-':OTE: b?cl d~!cs (It di~!libltli(ln fot such CQlb!Cf.ll i!OM:lS Nil imCfts:Ht slIbjtcl 10 d;toft. 
•• O:lscd on ind'\·idull,dtcommunic,llions (OOlp,lnics' c.,p,lbililks, 

" . 

Audience 

Residenc~ &·business 
custoMers" 
(310 only. 0.98.05.021. 
pages 30-31) 

' . 
Select 6r9~nizatiorl$ and 
assoCiations 
(310 and Adjacent NPA's. 
O.98.05.021.page 32. 
COl9& 10) 

. All leJecorn us~ts and 
select organizatiOns . 
{310 arid Adjacenl NPA's. 
0.98.05.021. pages 31.& 
32. COLa, 98.10) 

All lelecom industry 
(310. Adjacent NPA's and 
Statewide. 098.05.021, 
page 32.COl9 8. 10) 

TefecommuniCations 
company employees·· 

P.lgC Soft. 
{,JIOJ?R 
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. TREPREVIOUS DOCUMENT(S) MAJ!HAVE 
. . 

BEEN FILMED INCORRECTLy ..... . 

- . 

RESHOOT·FOLL.OWS . 
• 



California 
Overlay of the 3tO Area Code 

. TeleconHnunicatloflslndtfstry 
Ct.lstorner Education ci'nd Notification Plan 

FormalPermlssJve Dialing Period: . Beginning July 17. 1998 through April 16. 1999 
Mandatory 1-4-16 OigH Dialing Dale: ·Saturday. April 17, 1999 

A10nth 
$clleduleq 

Aclivi/~ . Description 

1~98 -- ... 1. May 20 News Release CNCA to issue news release. Initial Public Notifitation 
of new area code 16 be assigned as an 6verlay covering 
the same geographic area ~ls tile existing 310 area 
code. rtlctude scheduled rnandatory 1+ 10 digit dialing 
effective I\pri117, 1999 and Ihe new area code (0 be 
activaled effective July 17. 1999. 

2. Juno lelter CNCA 10 SUbmit planning lettN 10 NANPA for 
nalionwide notification of area code relier pran. 

3. June Information Telecommunications induslry deverop inllial cuslomer 
nolirication l~xl. 

t-:om: [,(:lei d,'tc~ or dislribuliC'tn ((It S1lCh (611.1lc",r irems ~~ Nil in~l1S atC slJhj~'d 10 (h.lng~. 
• t D3Scd on indilidu.,r icJ«ommllnic."llions (omp.,nicc;· (;)p.,hilllks. 

Audience 

An teletom users· 
(310, Adjacent NpNs and 
StateWide .. 0.98.05.021, 
page 32, COl9 8.10, 
OP4) 

Telecom industry 
(Nationwide. 
0.98.05.021, page 32, 
COL 9 & 10, OPG) 

All {eJecom us~rs 
(310 only. 0.98.05.021. 
OPS) 

r.lgc Iliff, 
(jHV?~ 



111011111 Activit'l Descrill.ti6n 
Scileduled 

4. Juno· .. ruty rnformation Send e-mail 10 all internallercconlmunicalions 
employees wilh details of lh~ new area code plan., 
Reference websitos and other resources (or addilional 
inrorm8lion. 

5. July Information Produce a wrillen Fact'Sheef in a elSA format (0 be 
used as a (001 by the industry ancllelco bUsiness and 
cuslOmer service wp(~senlaHves in providing 
consistent responses t6 customers. 

6. No latet InfOrmation Oillinserl (#'1): Inilial cost~inet n6lifitation b,. ~ath than July 
telephone corporal/on, paging cOmpanies and rese'llers. 
Announce the new ai'ea code. the formal' permissivtl 
dialing period of 1+1 () digits in preparation of Jh?) 
mandatory dialing dare or April 17. 199!l and the 
pending overlay to bo activated effective July 17, 1999. 

, . 7. July Information Updato company websites 10 inc!ude Qa,A and a map of 
the LA. basin indicating the arfected area. 

8. July News Release Telecommunications induslry (0 iSsue news release 
which reviews the California area code relief plan. This 
release (0 stress Ihe -Formal Permissive 1 +10 Digit 
Dialing- poriod eHective July 17.1998 through April 16. 
1999. (General media and ethnic) 

NOTE: Exact d,'U$ of dislribution for s\lch ()lbICf:ll ilems:ls hill insCt1~:\it suhje<t (0 dl.1ngc, 
•• n"std on indhidu")I("r«ommllni{arioM (omr.1nics· c;,p;'Ihililics, 

Audience 

T elecommuti icaliOns 
companyernpt6yees.(Key 
larget is employees ''lith' 
cuslomercontacls) .. 

All teleco.ll users 
(310, Adjacent NPNs and 
Statewide. 0.98.05.021, ' 
page 32. COL9 & 10) 

AlIle,lecor'n l!$~t~ " 
(3106nly. O.98.Q5.021 i 
page 28:'31. ,rOF' ' 
27.29,43. COL 5 & 6. 
OPS) 

AU lelecom users" 
(310. AdjaCent NPl;\'s and 
Slatewid~. 0.98.05.021 •. 
page 32. COL 9 &10) 

All tetecornusl:!rs 
(310, Adjacent' NPA's and 
Statewi(jc. D.98.05.021, 
page 32, COl9 & 10) 

1'.1gC 2 orG 
iJIO/9K 



Month Activity Description 
SC/leduled 

0 July Conta cl s/lclters Provide information 10 key governmenlagcncles, 911 
Y. 

PSAPs, customers with PBX's, life safely systems arld 
." " 

alarm service providers, ~nd pay leh?phone providers 
by mail, phone ahdlor visit 

10. Juty Contacts/LeHer s Contact key community leadets, legislators. slate/Joca1 
government contacts by leUer, phOilO or visit 

it. Jury - Contacts Sct up race-fo-face communication or telephone calls April 1999 with key businesses. Use Icave - behind brochure. 

12. July ~ Inrornlation Produce all written collateral 
October (Engfish plus olhei languages which will be determined) 

SOT~: Enet d:llcs of di~triblllion rot sllch (Qllatcr.lt i!cm~ ;H hill iMcr'~ :UC !'lIhjC(llo dl.ll1f.C 
• ~ O~scJ on ir.di\idll,l' ItlC(omrnunic"lion~ c(lmp;\nic~' (;'Ip."Ibililics. 

Audience 

Select segm~nts of 
letecolil users: life 
Safety; i.e: UospHaf 
Assns." Atarm Assns. 
Busin~sses &. 
Governmen', f.e: Tete-com 
Hardware Man"ufadurets, 
Dialer Assns., POX's, . 
Interconnect Companies, . 
and Pay Teteph6ri~ 
Providers. 

"(310 and Adjacent NPA's.· 
D.96.05.021, pages' 31 8. 
32, COL 9,10& 11) 

Key leaders 
(310 only) 

Key bUSiness customers 
(310 only) . 

All (eteto", users 
(310, Adjacent NPA's and 
Statewide. D.98.05.021, 
page 32, COl9 & 10) 

f>.1F.~ .1 of (J 
(JII1)9~ 



"''font'' 
SC/leduled 

13. July. 
April 1999 

14. Novembet-
June tn99 

", 

1999 
15. January 

16. January -
April 

Aclivily. 

rnrormation 

Information 

Each telecommunicafionscompany 10 update signage 
for dIaling instructions on theit payphones. 

Chango published telephone directories covering the 
310 NPA overlay region to' identify the area code in 
addlHon lolhe seven-digit flumb(Jr fot eachdifect6ry 
listing. The information pages will inctude inSlruclions 
on how (6 dial directory assislancelo 16cate numbers 
applicable to different area CC'!'JS ;.vilhin the same ' 
overlay region. 

LeUer T clecommun!cations industry 10 send letter (Special 
interest) (0 Chambers of Commerce. economic 
developmenl. telecommunications, and other business 
organizations and associations. (Invitation to provide 
speaker) 

Ccntacts/LeHers T elecommunicalion induslry 10 soficil and Ptovide 
informatiohto chifdren, elderly, disabled and ethnic 
groups. This inrorm~ti6n Would be tailored to address 
the special need's of each of these groups. Provido 
information to advocacy groups, COnSUnlOf '~:1Ilels, and 
aclivist organizations, elc. by flnil. phone and/or visit. 

t-:OlE: E~atl d.lf\:s of di~lritJl!!ion (0: SIIth {oUatcr,,1 ifcm~;", bill fn~CIls :UC slJhjc<l fo (h;lO!:.t 
•• ll:lsro on inJi\idll.'lld«ommunjcali~ns «('IlIIp.lilieS· c;,p.lhilitics ' 

/1 

,Audience 

An lolecom USNS 
(310 ~nly. 0.98.05.021, 
page 4.) 

All (~Ietotn'uset$ 
(31() only; 0.98.05.021, 
page 31.) 

Select organizations and 
associations 
(310 and Adjacent N~A·s.) 

Ad'loc.acy groups and 
conSumer groups, eldelly. 
disabled. children and 
ethnic groups. 
(310 and Adjacent NPA's. 
0.98.05:021, pages 31 
&32. COlS, 9 & 10) 

~"tc of orr. 
(JIOJ9!t 



A1onl/l 
Sclledu/ed 

Activit'/. Description 

17. January - 'nformation Bill rnsent (H2t Announco the new area code plan. March 
Include USA information, mandatory 1 +10~digil dialing 
only wilhin tho 310 NPA and olap of the LA basin 
indicating the arrected area. 

13. February - Public Terecomn1unicalions industry to offer sp~ethes or April Appearances appearances 10 Chamb~ts ot Commerce, ecOnornic 
develo'pmenl Organizations. service dubs, and olher 
business organizations. 

19. February - Public Telecommunications induslryrepresenlatives 10 March Appearances conduct desksido brhHings (Presentation) with monthly 
publications targeting audiences· such as seniors. 
minorities and disabled regarding ~ +10 digit mandatory 
dialing within the 310 NPA. 

20. March Information Corllplete methods and proceduros training for service 
representatives in letco customer service centers and 
business oHices fot use in (osponse to cuslomer 
requests (or informalion. 

21. March Information Send a·maillo emptoyeeswilh refliinder of 4/17/99 
mandatory 1 t-1 0 digit "dialing date. Provide reference 
ror information r~s()urces. 

;':OTE: ~'(:!(l d:ltes(lC di~!lib\lti"n (Qj such colblCr.l1 ilcm~:1S hill In!;trls arc 5uhjccl (0 Ch.iil~C" 
.t O:lscd on indi\jdll~IICkc()mnitinic,"Ilions ccmp",nics' t.1p:tbitilics" 

.' . 

Audience 

Residence & bu'siness 
cus(omers" 
(310 only. D.98.05.021, 
pag~s 30-31) 

Setect organizations and 
associations 
(3 ~ () and Adjacent NPNs. 
0.98.05.021, page 32, 
COl9& 10) 

Alilelecom users and 
select organizations ~ 
(310 ()r'Id"Adjatenl NPA"s. 
0.98.05,021. pages 31 & 
32,COl8, 9 & 10) 

Ailletecom induslrl 
(310, Adjacenl NPA's and 
Statewide. 098.05.021, 
page 32, COL 9 8. 10) 

Telecommunications 
company emp'o~'ees·· 

r.lhC s orr. 
Mlo!'}~ 



A10nlh Acllvil~ Descrip.uoll 
Scheduled 

22. April News Release Telecommunications industry to iSSUQ Ii~ws release 
(1 week regarding approach of mandatory 1-1-10 digit dialing 
prior 10 within the 310 NPA 
mandatory) 

, ~ ~ 

Send e-mail 10 empf6·yeo~· with a rinal reminder of the 23. April Information 
(1 week April 17 mandatory diating date. 
prior t6 
mandatory) 

,-.., -. 
T~tecomnlunicalions industry representatives to 

.-- 24. April Public ~ ...., 
(1-5 days Appearances schedule appe'araflces an local radio or TV talk shows 0 
prior to rocusing on 4/17/99 'mandatory 1-t-1() digit dialing dale. 

-0 -. 
> mandatory) Also schedule one On one brierings with print reporlers. '""j 

. .' 
~ 
"-

April 17 Announcement InslructiOnal anriouncclTI(mt directing tallers who only 
--. 25. :z 
~ 

dia' 7-digits within the 310 NPA to hang up and redial >< 
using 1+10 digits. > 

26. July News Release TelecommUnications induslry 10 iSSue release 
announcing (he 424 area code now aclivated. 

NOTE: ['(:lei d:llcs ot dis(fit-Ill;on,(ot SllCh tothlU;\l items:\\ MI in~clis :lrc ~llhlC<llo ch"n~c. 
• r- D:I~d on indi\ idu,11Ic:C(Hnmllnk.,lions cOllIIn n ic~' c:lp,lhi lilit~ 

Audience 

All tetecom users 
(310, Adjacent NPA's and 
Statewide. 0:98.05.021, 
p(lge 32. COL 98.. 10) 

TelecommunicatiOns 
company employees" 

All tetetom users. 
(310 amI Adjacent NPA's. 
O~98,05.0211 page 32, 
COL 9 &10) 

AIIletec6rn corpoialions 
(310 only. 0.98.05.021, 
page 32, COL 7, OP:?) 
. 
AH le!econl users 
(310, Adjacent NPNs. and 
Slale\vide. 0.98.05.02 I, 
page 32, COL 9 & 10) 

P,1gC (. of (, 
(J IIIJ-)S . .. , 


