
A.98-06-031 Tt'lC'Con\ Division 

DtX'ision 98-07· t07 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CAUFORNIA 

In the Matter of th~ AppJk,1Uon of Single Hilling 
Scrvil'Cs, Inc.:, a Dda.w~l[c Corpor,,\tion, (or <\ 

Certificate of Puhlic Convenience and Necessity to 
Provide Intt'rLATA and IntraLATA 
TeleCommunications Scrvice in Ca1if()rni~\ as " 
SwitchJcss RescUer. 

OPINION 

Applk\\U01\ 98-06-0..'\1 
(Filed June 17, 1998) 

Shlglc Billing Ser"iCes, Inc" a Dda'\'~lfC corpor\\Uon, filec..-t an application on June 

17, 1998, for a certificate of public com'enience and I1CCC'ssity to provide tnter - and 

intra- l<X'al t\cceSs and transport area services in California as a non-dolllinant 

interexchallge carrier. Thls applkation ''''tlS filed pursuant to the .'egistratlon process 

adopted in DC'Cision (D.) 97-06-107 and rdated dtXisions. 

The appJicant w.\s llualificd to use the registration process, complied with the 

filillg requirements for a registmtion appJication>and there were 110 protests to the 

appli('~\tion. The applicant W<1S qualified to a(ltl rCtluested an exenlption (ron1 tluifCing 

(Ctluirements. Applicant also agreed to abide by the consumer protection rutes adopted 

in D. 96-09-098, as nlodified (rom time to titne. Therefore, pursuant to the authority 

granted to the Executive Director by Dccisiol'\ 97-08-050, the applicant should be 

granted a certLficate of public convenience and ncct'ssity to prOVide this 5('rvice. 

Findings of Fact 
1. The applicillion W .. 15 filed 01\ JUl\e 17, 1998, ami appeared in the Commission's 

Daily Calendar onJune 23, 1998. 

2. There were no timely protests to the application. 

3. The appliciU'lt W.lS qualified to arid requested an exemption froJ'l\ tariffing 

requirements. Applicant also agreed to abide by the consumer protection rules adopted 

in D. 96-09-098, as modified from thne to time. 
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ConclusIons of Law 
1. Applic(lnt should be grantCtI the fCtlucsted certificate of pUblic convenience and 

necessity subject to the conditions in the att,1.ched ailpei'ldix. 

2. Applicant should be granted an exenlption fron\ the r~luirement to file tMirfs. 

ORDER 

IT IS ORDERED that: 

1. A certific,lte of public convenience and necessity is granted to Sit\gle Billing 

Serviccs, Inc. to operate as a switchlcss rescUer of inter-Local Access and Transport Area 

(LATA) and, to the extent authorized by Decision 9-1-09-065, iIltra-LAIA 

telecommunications serviccs offered by comn\unication COlllll'\on carrieiS in California 

subject to the cOl'lditiolls set forth in the attached appendices. Applic,lnt is assigned 

corporate identification .lumber U-6029-C·which shall be included in the caption of all 

filings Il'tade with this ConulliSsion. 

2. Applicallt is exempt (ron\ the requirement to file tariffs subject to the conditions 

set forth in the athlched appendices. 

3. Application No. 98-06-031 is closed. 

This ortier is effective today. 

D.ltcd July 24, 1998, at s..1.11 Fl'al\ciSco, California. 

E.xecutive Director 
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APPENDIX A 
P,'gc 1 

NON-DOMINANT INTEREXCIIANGE CARRIER REGISTRATION· 

I. If you (C'tluested confidential tre,"tlmcllt of the financial llOrlions of your 
applk<llion, it W,15 gr~lnted and those materials will (enlain under seal for one yc.u from 

the date of the \icdsion. If you wish to continue the se.1l on those materials beyond the 

one ye,u period, YOtt must make a formal rC\luest no later than thirty days prior to the 

expiration o( the },c,u expJaining the reasons why you believe such extension is 

necessary. 

2. You are subject to the foHowing fees which n\ust be regularly rel'l\itted: 

a. The current 2.4% surcharge applicable to aU intr.\state serviCes except 
for those exduded by DtXisiol\ (D.) 9-1-09-065, as modified by 
0.95-0i-050, to (Ulld the Universal Lifeline Telephone Scrvice (Puhlic 
Utilities (PU) COtie § 879; Resolution T-16098, December 16, 1997); 

b. The current 0.25% surcharge applicable to all intrastate services except 
for those excluded by 0.9-1-09-065, as Il\odificd by 0.95-02-050, to lund 
the California Relay Service and COfl\n\lIIlitations Devices Fund (PU 
Code § 2881; RcsolutiOIl T-l6090, December 16/ 1997); 

c. The user fee prOVided ill PU Code §§ 431-<l35, which is 0.11 % of gross 
intr,lstate revenue for the 1997-1998 fiscal year (Rt'Solution 1\-1-4786); 

d. The current surcharge applicable to all intrastate services except for 
those excluded by 0.9-1-09-065, as modifie .. i by 0.95-02-050, to fUlld the 
California High Cost Fund-A (PU Code § 739.30; 0.96-10-066, pp. 3-4, 
App. B, Rule 1.Ci set by Resolutioll T-1S987 at 0.0% for 1997, clfcdive 
February 1, 1997); 

e. The current 2.87% surcharge applicable to an intrastate services except 
for those excluded b}' 0.9-1-09-065, as 11lOtHliCtt by 0.95-02-050, to fund 
the California High Cost FUlld-B (D.96-10-066, p. 191, App. B, 
Rule 6.F.); a1'ld 

f. The current 0.05% surcharge applicable to all intrastate services except 
for those excluded by D.9-1-09-065, as modified by 0.95-02-050, to fund 
the California Tcleeonnect FUlld (D.96-10-066, p. 88, Apl'. B, Rule 8.G.). 

These !~s may change periodicall}" You will be notified of such changes. 
3. You are ('xelllpt fron\ R(lle 18(b) of the Coml\\ission/s Rules of Practice and 

Proc('(.ture. 
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4. You are exempt from PU Code §§ 816-8.30. 
5. You are exempt from PU Code g 851 when the tran...o:;fcr or encUlllbr(lnce servcs to 

SC'(urc debt. 

6. You shaH file a written a@pli.lnce of the certificatc granted in this pr(X'C(Xthlg. 

7. Prior to initiating service, you shall provide the Comn\ission's Consumer 

SCn'ices Dh'ision with the your designated contact pcrson(s) (or purpOses of resolving 

consun\er complaints and the correspol'tding telephone 11U1'nbct. This information shall 

be Ulxttltcd if the name or telephone nunlbci' chailges or at least a'lnually. 

8. You shall notify this Cominission in writing of the date interLATA sen-ite is first 

rendcft.."'d to the public within five days after service begins and again within five days 

of when intr<lLATA servke begins. 

9. You shaH keep your books and records in accotliancc with thc Uniform Systcill 

of ACcounts sp~ified in Titte 47, Code of Federal Regutatlonsl Part 32. 

10. In the event your books and records are requfrcd (or inspection by the 

Comnlission or its staff, you shall either proc..iuce such records at the COnl.tllission.ts 

olfires or rCilll.burse the COll\mission lor the reasonable (osls incurred in having 

Conullission staff tr.wel to your office. 

11. You shall file an annual report, ill conlpliance with GO lo.t-A, on a calendar-year 

basis UShl& the information request (orn\ developed by the COll1ll\ission Stilff and 

contained ill Appendix B. 

12. You shall ensure that your enlployecs comply with the provisions of Public 

Utilities (PU) COlie § 2889.5 regartiitlg solicitation of customers. 

13. The certificate gmntcd and the authority to render service under the rates, 

charges, and rutes authorized will expire if not exetcised within 12 months after the 

cffecth'c date of this order. 
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APPENDIX A 
P<lge3 

14. \Vithln 60 llays of th€c(icclive dale of this order, )'ou shall comply with PU Code 

§ 708, Employee ldenlirkatioJ\ Cards, and notify the Dil'C'Ctor of the 

l'c1C'Conu'nunic<'ltions Division in writing of its compliance. 

15. If you arc 90 days or n\ore late in filing an annual rel)ort or in ren'litting the fees 

listed "oove, Tdeconullunicati6ns Di"isi6ti shall prepare for Comnlission consideration 

a resolution that r("tokes your CPCN, un1ess }'OU have reCclved lhewritten peril\l~ion 

of Tcleeon\fnunkations Division to file or remit late. 

16. You have requested an exemption {ronl the rCquil'CIllN\l to file tariffs and have 

represented to the Con'\Jl\issioJ\ that you are qualified fot such an exeillption and 

further that you ,,,till abide by the Conlmission's consumer protedion rules adophxi in 

0.96-08-098 as nlodified from tin\e to tirl\c. 

17. Youllmst abide b}' the Commission's (onsun\et·ptoh.x:tion rules adopted in 
- . 

0.96-09-098 as n\O<.iilied (ron\ time to tinle. A COP)' of the currently effeCtive ru1es is 

Appendtx C to this decision. 

(END OF ApPENDIX A) , 
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APPENDIX B 
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TO: ALL INTEREXCHANGE TEI.EPHONE UTILI fiR> 

Article 5 of the Public Utilities Code gr~ll\ts authority to the California Public UtilitieS 
Commission to require aU pubHc utilities doing busit\ess itl California to me reports as 
specified by the Con\mission on the utilities' California operations. 

A specific aml.ual rcport torn) has not yet been prt?S<'cil:x."'tt for the California 
intecexchatlge telephone utilities. However, you arc hereby diccctcc.t to subil\it an 
original and two copies of the inforn\aliOJ\ fetltlested in Attachmetlt A no later than 
l\1atch 31 ~\ of the YCclr loll<.>\.",ing the calendar year tor which the annual report is 
subn\itteti. 

Address your report to: 

Ca1ifon\~a Public Utilities ConlJl'tisslon 
Auditing and COJ)\pliance Bmnch, Room 3251 
505 Van Ness Avenue 
5.111 Frandsco, CA 9-tl0i-3298 

Failure to file this inforolation on time Illay result in a penalty as pro\'hted for in §§ 2107 
and 2108 of the Public Utilities Code. 

If YOll have any questiol\ cOIlcerning this matter, ple .. lse call (41S) 703-1961. 
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Information RCtluested of Cali(ornia Interexchange Telephone Utilities. 

To be filed with the California Public Utiliti('S Comn\ission, 505 Van Nl"ss A\'enue, 
Roonl 3251, Sa11 Francisco, CA 9-1 102~29S, no later than l\farch 31st of the yC'ar 
following the calendar year (or which the annual report is submitted. 

1. Exact legal name and U #I of reporting utility. 

2. Address. 

3. N~'n\e, title, addr('SS, and telephone number of the pcrsOl\ to be contacted 
conceflling the reported inforn\ation. 

4. Name and title of the officer having cllShxl)' of the general books of account 
and the address of the office whl"fc such books are kept. 

5. Type of organiZ<'ltion (e.g., corporation .. partnership, sole proprietorship, etc.). 

If incorpomt('(i, specify: 

a. Date of filing artidl"s of incorpl'tc.,Uon with the Sccret.uy of State. 

b. State in which itlcorpomtCtl. 

6. Conunission decision 11U1'nber granting operating authorlt)· and the date of 
that decision. 

8. Dt:SCription of other business acti\'ities in which the utility is engaged. 

9. A list of an affiliated conlpanies and their relationship to the utility. Sh,te if 
affiliate is a: 

a. Regulated public utility. 

b. Publicly held corpor.ltion. 

10. Balance sheet as of December 31st of the yeat (or which information is 
submiUetl. 

. . I ~ . 

Incon\e stab::ment (or California operations (or the calendar year lor \ .... hich infornlation 
is submitted. 

(END OF APPENDIX B) 
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Ap~ndh(C 

CONSUMER PROTEOTION REGULATIONS APPLICABLE 
TO REGISTERED lEes AND IE¢s NOT REQUIRED TO FILE TARIFfS 

RULE 1 .. PURPOSE. APPlICABIUTY AND OEFINITIONS 

A.The pufpQS& of these Consumer Protection ~egulation$ is to establish rute$ fOJ 
consumer, protection of c curtent or potential customers who take $~rvi.~" (r6m 
intereXcl:u!fng6 carrje~ (I ECs) that ate registered to ope~at~withtn the State Of Cal.if6rf11a 
by ~~e" C~r:ruTlisslon~~~/9~ ar~ ,"9\ requir~ to fill;) tarjffs (~ach, an "Ex~mpt .IE,C)., " In 
addlt~on.~ny' telephone, corppratl6n that does .n6t ~old a certificate of pu~llo convenle!'ce 
and necessity and is n6t registered s.hall be deemed to be an Exem,t lEe for purpose of 
these Consumer Protectioli Regulations, ", " 

RThese ConsuMer Protection R~ulati6ns'appJy to Exempt'IECs a"nd. where 
noted, t() lEes hOlding certificates of publlo oonyenten~ a.nd ne~ssity whe:~het ot not 
such", lEeS:, ate als6 exempt, ftom. filing taritfs. Unless" 6theiwise dire¢ted by the 
COrTunissi6n. eithet on its own m6ti6n or after notice and an opportunity to be he~rd on 
th6 record int6 thE) facts alid circumstan~$ involved in any complaint proceeding. Exempt 
lEGs shall Obsel'le the pr6visionsset forth in theseregutatiO(ls, 

C.Tha follOwing definitions shall apply to these regulati6ti"s: 

(1) 

(2) 

(3) 

(4) 

Applicant or customer fn~ans any individual Or entity that. has, 
app\ted to an Exempt lEy for ~"etvioo,ot is ptesi:nUy entitled tQ ' 
reteiVe service, resp~ctlvety. on a pte~substribed basis. Where. 
appropriate to protect the public Ulider these Corisumef Pt6tection 
Regulations. cust6mer shall als6 include a COnsumer who receives 
setvi~ freml an IEC even though the consumer never authOrized 
the IEC to ptovide service. 

Commission means the Public U'titities Commission of the State of 
California. 

Completed call orterephonic cOmmunication me~ns a call or other 
telephonic commUl'li~ti()n. originated by a perspn or ' , 
mechariicaVetectricat device from one numbet to anOther number 
that is answered by a person Or such device. F6r such purpose, the 
numbers .may be assigned to lOcations within any portion of the 
State of California and the communication may oonsist of voite, 
data. a cOmbination of each of voice and data, or other 
transmission by wire or radio and may be of any duration. 

Date 6f presentation means the fatest postmark date on the billing 
envelope. 

Agent means ~ i;)usittess teptesentativlt whose fUl1cti()tl is to bring about." 
modify, affect, accept performance :of, or l~rnli.nate ¢9Mtactual" . ' 
obligations between an Exempt IEC and appliC{lnts or¢~st¢«,er$~ 

(6) Minor rate Increase means an i11crease whlth (i) {epf~serlts tess" , 
thana 1 % increase of the Exempt lEO's total C~lifornia irlttaslate 
revenue ¢()mp~red to thetates and transactions in effect ov~r the 
most recently C6Mpret~d fiscal year of the Exempt lEe and (ii) is 
less than 5% of the rate for the affected seNice. Ineteases shall be 



A9S-00-03' 

(7) 

Teleoom OlvislOO 
cumulative. such that if th~ sum of the proposed rate increase and 
rate increases that took effect during the preceding 12·monto 
period for any service would not be a minor rate increase, then any 
rate increase that would otherwise be a minor rate inCrease shall 
be deemed a major rate increase. 

Major rate Increase means any rate increase that is not a minor 
rate increase as defined In Ru~e 0(0)(0). 

RULE 2· EXEMPT lEG INFORMATiON 

Exempt IECs shan infOrm each applicant or customer of his or her right to receive 
and shall provide, upon request, each applicant for service or customer the following: 

D.Th~ California Public Utilities CommissiOn identification number of its registration 
to operate as a telecommunications torporatiOn within California. 

E.The address and telephOne number (including any toU-free telephone nurriber) of 
the California Public Utilities Commisston to verify its authority to operate. 

F.A copy of these Consumer Pcotection Regulations. 
G.A tOlHree number to Call for seNi~ or bi1Jing inquiries, along with an address 

where the customer may write the Exempt lEG. . 
H.A fun disclosure of the naniS of the Exempt lEe and all fictitious i.e., ttdba" 

names. 
I.Rate information as required by Rule 0(0). 

RULE 3- INITIATION OF SERVICE 

Service may be initiated based 6n a written or oral agreement between the Exempt 
lEG and the customer. III either tase, pri6r to the agreement, the customer shall be 
informed of all (ates and charges fot the services the customer desires and any other 
rates Or charges which will appear on the customer's first bit!. 

If the agreement is oral. within 10 day$ of initiating the servi~ order. the Exempt 
lEG will provide a oonfirmation letter setting forth a brief description of the services· 
ordered and itemizing (in terms of the minimum and maximum per minute ~harges for 
calfs within the State of California) all charges whIch will appear 6n the customer's bill. 
The letter must be in the same language in which the agreement was concluded. 

Potential customers whO are dented service for failure to establish credit or pay 
deposit as described in Rute 0 must be given the reasOn fot the denial in writing within 10 
days of service deniar. 

All orders for service must t()mply with the applicabIe requirements of state and 
federal law including. without limitatiOn. Public Uti!itie~ Code Section 2889.5 and 47 CFR 
64.1100and 64.1150, and 16 CFR Parts 310 and 420. 

Exempt IEC~ shall maintain a register of all forms o~ agreen,ant in which such 
forms shall be id~ntified with a unique designation. Exempt IE~s shaH record \he form of . 
agreement that applies to each customet. In the event that allY foIiyl of agfeeme.t'lt, 
incorpOrates variable pri~ terrns, the Exempt lEG shall pr~(>a~~ 8,s_epatatery d~s'gnat~d 
memorandum of such Price terms for each customer tal<.mg service under su~h form. of 
agreement and record the mel1'lOtanduil'"l that apptiesto the customer. Upon the deniand 
()f the customer, the Exempt lEG shall promptly provide the form of agreement and any 

Page 2 
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memorandum of price terms applicable to the customer. 

RULE 4 - SPECIAL INFORMATION REQUIRED ON FORMS 

A. Customer Bills 

\'\'hethet the custOmer is billed directly by the lEG, through a billing agent, 
or through a focal exchange eompanyo.r cOmpetitive local carrier. the name of the 
Exe~p~ I EG that provides s*rvioo to th~ ~ust9.mer s~all be identifi~d on each bill 
p.rol1'llnently.The. only 6th~r telepho~e ~rpor~tlon th~tmay be. i<!ef}lifi.ed ~n the bill 
IS the l<>cal exchange carner or competitive loca1 carner that provIdes servIce to the 
custol1'leror the facilities based lEG that provides service to the Exempt IEC. in 
which case the· names, l6gotypes Of .other identifying marks must be less 
prOniinent than those -?f t~.e Exen'lptlEC and it~~st be stated ~ha~ the Exempt IEC 
IS the (::ustomer's lOng-dIstance telephone company. Each bIll must promInently 
display a tOil-free number for service or billing inquiries, along with an address 
where the customer may write. Each bill for telephone serviCe will c6ntain 
notations c6ncerning the following areas: 

(1) When to pay your bill; 

(2) Billing detail including the period of servite covered by the bill; 

(3) late payment cha·rge and when applied; 

(4) How to pay your bill; 

Questions about your bill; 

(6) rn addition to the above, each bill rendered to a California billing 
address shall include the following statement: 

"This bill is now due and payable; it becomes subject to a late 
payment charge if not paid within 15 days calendar days of 
presentation date. Should you question this bill, please request an 
explanation from [name of ExempIIEC). 
If you beHeve you have been billed.· incorrectly you may file a 
complaint with the _California Publio Utilities Commission, ConsulTtE;!r 
Services DivisiOn, 505 Van Ness Avenue, San FranCisco. CA 94102, 
or 107 South Broadway, Room 5109. L6s Angeles, CA 90012. To 
avoid having service disconnected, payment of the disputed bill 
should be made "under protest". to the CPUC 6r paYment 
arrangements should be made agreeable to the Exempt IEC 
pending the . outcome of the Commission's Consumer Services 
Division review. The Consumer Services Divisl6n shaH tEwiew the . 
basis of the billed amount, comll'lUr'llcate the tesults 01 its review t6 
the parties and inform you of your recourse to pursue the matter 
further with the Commission." 
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B. Deposit ReCeipts 

Each deposit receipt shall contain the foJ/owing provisIons: 
"This deposit, less the aMOunt of any unpaid bills for service 
furnished by [name of Exempt lEe •. shall be refunded. together with 
interest at tile 3-n'lQnth commercial paper rate published by the 
Federal Reserve Board, within 30 calendar days after the 
discontinuance of service. or after 12 months of service, whichever 
comes first. However. deposits may not receiVe interest if the 
customer has received a minimum 6f two notices of discontinuance 
of service for nonpayment of bills in a 12·month periOd. 

RULE 5 - CREDIT ESTABLISHMENt. 

. Ea.ch applicant for service shan provide credit inf9tmation ~atisfactory to the 
Exempt lEe Or pay a depOsit. Deposits shaH not be required if the applicant: 
.. . J.Ptovid~s credit history acceptable to the Exempt .IEC. Credit inforn'lation 
contained hi the applicant's att6unt record may include, but shall not be limited to. 
account established· date, "can-be-reached" number. name of employer. employer's 
address, customer's driver'S license number ot other acceptable personal identific.ation, 
billing name. and location of current and previous service. Credit cannot be denied for 
failure to provide socia' security number. 

_ KA t<?si~n~t or g~~rantot may ~e used providing. the COSigner Or (juarantor has 
acceptable credit history With the serving Exempt lEe or an acceptable ExempllEC. 

l.A Exempt lEe cannot refuse a depOsit to establish credit for servic.e. However. it 
may request the dep6sit to be in cash or other acceptable form of payment (e.g., cashier's 
check, money order, bond. letter of credit). 

RULE 6- DEPOSITS 

In the event the customer fails to establish a satisfactory credit histOry, deposits 
are a form of security that may be required from custoniers to ensure payment of bills. 

Deposits shan be no greater than twice the estimated average monthly bill for the 
cfass of service applied for. 

The average bill will reflect the aggregate services requested by the customer. 
Deposits will be refunded with interest within 30 days after diSCOntinuance of sefVi~ or 
after 12 months of service. whichever con1CS first. Interest will be adde~ to the deposit 
using the 3-month cOnimercial paper rate published by the Federal Reserve BOard, 
except under the fol/owing c~nditions: n6 interest shall be given if the customer has 
received a minimum of two notices in a 12-month period as provided under Rute O(O)(O}. 

RULE 7 - NOTICES 

Each Exempt lEe shall provide notices to its customers, as follows: 
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A. Rate informatiOn and Informati6n regarding the terms and conditions of 

s&rviCQ shall bt) provided In writing upon request by a cutrent Qr PQtenUa1 
customer. VpQll written request, customers shall b(, entitled to re~1ve ' 
noti¢eof maJot In¢reasQs In rates. whlchshall be ptovid~d hl writing and 
j>Ostmarke4 at least 30 days prior to the effective date Qf the 'change. No 
customer not;eeshall be required for mInOr rate increases Of for rate 
decteases. UpOn written request, customers shan bEt entitled to be 
advised of optional servtte ptans in writing as they b~¢QMeavailabt~. hl 
additiOn, upon written request, customers shall b~ entitled to be ,advis.ed of 
changes t6 the terms and conditions of service prior to the beginning of 
the company's periOdi¢ billing cycle during which such changes are 
intended to become effective. 

B. Discontinuance of service Notice 
, ' 

(1) Notice by Customers 
Customef$ atE)' 'resp6nslbtefof notifying the Exe(npt -'u:'c of their 
desire to discontiilue service 6n or before the dale of dis¢Onn~¢ti6n. 
Such nolite may'be eitherOtatot wrltt~n: If (nal, the IEC'may require 
appr6prtate Verification of the identity of the' customer.' Atustomer 
may au~h6rize another Exempt IEC ora localexcha!'lge conlpany or 
conlp~~itiv,el~1 c~rrier,tcf~ive,~uc,h r;\0tice o~ cust~mer's,behalf. 
and no" Exempt lEe shall fe-establISh' servIce that has been 
termin~ti~d 'i(ithc)ut ,the ,exp(~ss consent' of tJl&ClIstOmer. which, 
consent may' not be,' founded ,upon 'any purpOrted terri'! in an 
agreement fot service thelt binds the customer to take service from 
the Exempt lEe for a term Or continually. 

(2) Notioo by Exempt lEe 
Rules in .Commission Decision 91188. regarding discontinuance of 
service related to criminal prosecution. will remain in effect fot 
Exempt lEGs. 
Notices to di$c6ntinue service for n6npayment of biIJs shan be 
provided in writing by first class mall t6 the customer not less than 7 
calendar days prior to termination. Each notice shall inClude all of the 
following information: 
(a) The name and address of the customer whose aCtount is 

delinquent. 
(b) The amount that is delinquent. 
(0) 

(d) 

(e) 

(f) 

:rh~ date w~e~ pay~~nt ?t9rrangements for payment are' required ' 
In order to aVOId termlnatton.' , 
The procedut~ the customer may use to initiate a complaint or to 
.request an investigation conCetning service or charges. ',' " 
The procequte'the customer may' use t6 (eque;tc'nl'lortization' of 'th~ 
unpaid charges. " 
Th~ toll-tree telephone numbet of a represehtative'of the Exempt 
lEe, who can provide additional informatiOn 6t institlJte 
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(9) 

Te!eoorn OMsion 
arrangements for payment, 1 
The telephone number (including any toll· free number) Of the 
Commission's Consumer Services Division where the customer 
may direct inquiries. 

C. Rules for Exempt lEG Notices 

Notices the Exempt IEC sends to customers, or the Commission, shall be a legibl~ 
size and printed in a minimum point size type 6f10and. are deer'ned made on date of 
presentation (Rule O{O) (0». The Exempt IEC shall provide a copy of the form of any 
notice cequired to the Consumer SeNices Division (CSD) of the Commission. 

RULE 8- PRORATING OF BILLS 

_---!.Any prorated bill shall use a 30-day mOnth to ca1culate the pro·rata amOunt. 
Prorating shall apply only to recurring charges. All nonrecuf(ing and usage charges 
incurred during the billing period shall be billed in addition to prorated amounts. 

RULE 9- DISPUTED BillS 

rn case of a billing dispute between the customer and the Exempt lEG as to the 
correct amount of a bill, which cannot be adjusted with mutua1 satisfaction, the customer 
can make the following arrangement: 

A.First, the customer may make a request, and the Exen'ptlEG will comply with 
the request, for an investigation and review of the disputed amount. 

B.Tho undisputed portiOn of the billlllusl be paid by the Due By Date (No sooner 
t~an 15 days of the date of presentation) s~own on the bill6r the se~ice will b~ subject t6 
disconnection If the Exempt IEC has notified the customer by wntten notice of such 
delinquency and impending termination. 

C.lf there is still disagreement after the investigation and review by a manager of 
the Exempt IEC, the customer may appeal to CSD for its investigation and decision. To 
avoid disconnection of service, the customer must submit the claim and. if the bill has not 
been paid, deposit the amount in dispute with CSD within 1 calendar days after the date 
the Exempt I EC notifit'}s the customer that the investigation and review are completed and 
that such deposit must be made or service will be interrupted. However. the service will 
not be disconnected prior to the Due By Date shOwn on the bill. 

O.The Exempt lEe may not disconnect the customer's service for nonpayment as 
long as the customer complies with (8) and (e) above. 

E.The Exempt lEe shall respond to eso's requests for informatiOn within 10 
business days; provided. however. that the Exempt eSD shall provide eSD a copy of the 
form of agreement and memorandum (if any) applicable to the customer as described in 
Rule 0 within two business days following CSD's tequest. 

F.The eSD will review the claim of the disputed amount, COmmunIcate the results 
of its review to the customer and Exempt lEe and make disbursement of the deposited 
amount if neither the customer nor the Exempt lEG requests in writing that the dispute be 
converted into a fOrmal complaint within 10 days. The customer's request may be 10 Jetter 
form, but the request of the Exempt lEG shall be an appt6priateforroa1 pleading. 

G.After the investigatiOn and review ar~ completed by the Exem~t IEC a.s notedi,.. 
. (A) above. if the customet e1ects nOt to depOSit the amount 10 dispute With the CSO, such 
amount becomes due and payable at once. In order to avoid disconnection of service, 
such amount must be paid within 1 calendar days after the date the Exempt lEG notifies 
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the customer that the investigation and review aye completed and that such payment 
must be made if setviC(3 will be interrupted. However, the service will not be disconnected 
prior to. the Du~ By Date shown on the bill. . 

RULE 10·· BILLS PAst DUE 
Bills are due and payable on the dat~ of presentati6n. A late paYn'l~nt charg,& of 

not more than 1.5% p~t ~6nth mAy b$appHe~ if p~ym~nt ~s ~6~, teceive~ by. the utHity 0,:, 
or before the late payment date W~i~hdate will be pro.mlnentlY displayed on the 
cust6mer's bill. The late payment date will be. at least 15 ~ay$' after tne date of 
presentation 6,.. the billing 'envelope: Exempt .IEes shall cre.ctit payments as of the 
business day received to avoId assessing late payment charges incorrectly. 

RULE 11· DISCONTINUANCE AND RESTORATlo'N OF SERVICE 

A. Service may be discontinued for nonpayment of bills provided: 

(1) 

(2) 

(3) 

B. Fraud 

The bill has not been paid by the due date shown on the bill. 

Notice o.f the proposed discontinuance is provided pursuant to Rule 
O{O)(O). 

Service is not initially discontinued on any Saturday. Sunday. lega' 
ho.liday. or any othet day Exempt lEG service representatives are 
not avaifable to serve customers. 

The I;xefTlpt lEG stlall have the right to. retuseor di$contirtue service without 
advance notice if the acts of the custo.mer are such as to indicate intention t6 defraud the 
EXeni{>t lEG. This includes fraudulently placing and receiving calls and/or providing false 
credit mf6rmation. 

RULE 12 - CHANGE OF SERVICE PROVIDER 

A. SoliCitation of custolner authOrizatiOn fot service termination arid transfer. 
SoliCItations by ExemptlECs, Of their agents, of customer authorization (or 

termination of service with an existing carrier and the subsequent transfer to a new carrier 
must incfude current rate information on the lieW carrier and in(ormatio.n regarding the 
terms a nd conditions of service with the newtatrier. 

. Solicitations by Exempt IECs~ or their agents, must conform with CallforJiia PubliC 
Utilities Code Section 2889.5 and other aPPlicable state and federal law. AU so.licitations 
s~n! by EX~rlipt. lEes or their agents to. customers must be legible. and printed in a 
minimum pom~ SIZ~ type _of at least 1() pOints. A penalty or fine of up to $500 Olay apply. 
for each Violation of thiS Rule. 
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Unauthorized service termination and transfer C'Sfamming") 

An Exe(npt IEC will be held liable for any violati90 of PU Code ~ection 2889.5, 
including, without limitation, the unauthorized termination of service with an eXisting 
. carrier and the subsequent unauthorized transfer t() their own service. Exempt IECs ate 
responsible fOf the actions of their agents that solicit unauthorized seNice terfl'lination and 
transfers. A tarrier who engages in such unauthOrized activity shall restore the customer's 
service to the original carriet without charge to the customer. All billings during the 
unauthorized seNice periOd shall be refunded to the applicant or customer. A pen,alty or 
fine may apply to each violation of this Rule, pursuant to PU C6de Section 2107. As 
prescribed under PU Code Section 2108, each day of a continuing violation shall 
constitute a separate and distinct offense. The Exempt IEC responsible for the 
un(iuthorized transfer will reimburse the original carrier for reestablishing seNice at the 
tariff rate of the original carrier, or, if such carrier does not have a tariff, at the highest rate 
such carrier then offers to new customers. 

RULE 13 - FAILURE TO ESTABLISH CREDIT OR PAY DEPOSIT 

The Exempt IEC may refuse service if credit is not established satisfactory to the 
Exempt IEC and may deny Of disconnect service if a deposit is not paid as required in 
RuleO. 

RULE 14 - LIMITATION OF LIABILITY OF EXEMPT lEe 

The Exempt IEC shall flot be liable fof oonsequentialdamages ot for any failure of 
performance due to causes beyond its contro', hictuding, without limitation to, acts of God, 
fires, floOdS or other catastrophes, national emergencies, insurrections, riots or wars, 
strikes, lockouts, WOrk stoppage or other labor difficulties, and any order, regulation or 
other action Of any governing authority or agency thereof. 

RULE 15 - PRIVACY OF CUSTOMERS 

Exempt IECs are restricted from releasing nonpublic customer information in 
accordance with PU Code Sections 2891 t 2891.1, and 2893. For each new customer, 
and on an annual basis for continuing customers, Exempt IECs shall p(ovide in writing a 
description of hOw the carrier handles the customer's private information and a disclosure 
Of any ways that such information might be used Or transferred that would not be obvious 
to the customer. Exempt lEes are subject to the credit information and calling record 
privacy rules set forth in Appendix B of Decision Nos. 92860 and 93361, except as 
modified by Decision Nos. 83-06-066,83-06-073, and 83-09-061. 

RULE 16 - VENUE 

To protect customers against the practice 6f Exempt lEes obtaining out-of-state 
small claims court defau1tjudgrnents arising from alfeged payment defaults, a Exempt IEC 
shall bring an action fOr collection of any charge only in the county in which the customer 
resides Of. in th~ ca~e of ~ bllsin~ss customer, has its principal place ~f busine~s within 
the State of Callforma. Every registrant shall consent to venue for actions brought by a 
customer in the county in which the customer resides or has its principal place of 
business within the State of California. 
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RULE 17 - EMPLOYEE IDENTIFICATION 

Each Exempt lEO shall cause ~ny employee t6 be issued an Identification card if 
the employee requests entry in the course of employment into any building Or structure on 
the premises of the customer. a.r1d shall require the employee to present such card as 
required by PU Code SectiOn 70a. Each Exempt IEC s_hall cause each employee to 
Identify himself or herself at the request of any appncant or customer in a telephone 
conversation with his or her first and last name or a unique ~mp'oyee number. 

RULE 18 - FEES AND SURCHARGES 

Each Exempt IEC is subject to: 
H.Ttle ~u((ent3 .. 2% su'rcharg~ applicable to all ,intrastate selVices except for those 

excluded by 0.94·09:-065. as mOdified by 0.95-02-050, to fund the Universal lifeline 
Telephone Service (PU C6de 6 879; Resolution l-15799. November21. 1995); 

. I.The current O.3J)% $u(chargeappli~bre to an inJrastate serviCes except for those 
excluded by 0.94-09-065, as Iilodified by 0.95-02:-050. to _ fund the Calif6rnia Relay 
Service and Communications Devices Fu-nd (PU Code ~ 2881: Resolution T-15801. 
October 5. 1995); 

J.The user fee proyided in PU Code M 431435.wl1ich is 0.11% 6f gross 
intrastate revenue for the 1996·1997 fiscal year (Resolution 4 782); and 

K.The curten\().27% surcharge applicable to aU intrastate services except (or 
those excluded by 0.94-09·065. as mOdified by O.95-0i·050. t6 fund the California High 
Cost FUl1d (PU Code & 739.30; ResolutiOn 1-15826. December 20. 1995). 
. The Executive DirectOr of the Commission is authorized to amend this Rule from 

tima to time to conform to subsequent resolutions of the COl1'lmission. 
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