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Decision 9S-03-()'12 I,b)OOn(gJ~m~[L 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CAUFORNIA 

In the Matter of the Applic.1tion of Cable &. \Virdess 
Clot"11 Card Services, Inc., a Delaw.ue Corpor.1tion, 
for a Ccrlific.1tc of Publk Convcnience and Ncccssity 
to Provide h\tcrLATAand IntraLATA 
Telccon\lllunic.ltions Service in California as a 
Facilitics·t"'lS('(.t Carrier. 

OPINION 

Application 98-07-001 
(Filed July 2, 1998) 

Cabte &. \Virdess Clot.,.l) Card Services, h\c.; a Dclaw.ue corpor.1tioli, fil('(.t an 

applicatioll on July 2, 1998, for a ccrlific.1te of public con\'enience and neccssity to 

provide inter - and intr.\-loc.11 access atld tr.msport arc.\ services in California as a 110n­

dominant inlerexch(lnge c.nrier. This application "'<lS filed pursuant to the rcgistr.ltion 

process adopted in Decision (D.) 97-06-107 and related decisions. 

The apl'lticMlt w.\s llualifk'tt to lise the fegistr.llion process, compHed with' the 

filing rCt.luirell\ents for a registrdlioll applic.1tiofl, and there werc no protests to the 

applic.lticm. The applic.lnt W.lS llu.l1ified to and rCt.lucslcc.l an excmption from t<uimng 

rCt.luiren\cnts. Applic~uit also agreed to abide by the consumer protection rutes adoptcd 

in 0.96-09-098, as modified from tinle to time. Therefott?, pursuant to the authority 
. . 

gr<lnlt.'<.t to the Exccuti\'C Director by Decision 97-03-050, the applic.lnt should be 

grantcd a cerlifie.llc of public COl\veniencc and neccssity to provide this serviee. 

Findings of Fact 
l. The appJic.ltlon W.1S fill"t.t OIl July 2" 1998, and appe.lrcd in the Conhnission's 

Oaily Calendilf on July 6, 1998. 

2. Therc were no timely protests to the applic.,tion. 

3. The appJk.1nt was qllalifie~. to and rcqltestC'lt ml exemptioll tronl tarifCing 

tCt.)uircments. Applk.1nt also agrl.'Cd to abide by the consumcr protectiOll. rules adopted 

in D. 96-09-093, as l1l.odified from time to lime. 
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Conclusions of law 
I. AppliC'~lnt should be gr,lntC'lt the rC''1u('stC'lt CNlificatc of public convcnience "nd 

lll'('('SSity subjIXt to the conditions in the att.lChCtt "PfX'ndix. 

2. Applic"'nt should be gr,lntC'l1 ml excmption (rom the rC'llllirclllcnt to file t<lriffs. 

ORDER 

IT IS O}{DERED thal: 

1. A ccrtifk"te of public cOIWellience and 11L'\."'Cssity is gr"mt(Xt to Cable & \\Tireless 

Glot~11 Can.t Services, Inc. to opcr.1te as a (ad1ilies-b.,~t c,urier of intcr-Loc.ll Access 

and Tr.ulSport Arc., (LATA) and, to the extent authorized by Decision 94-09-065, intr,l­

LATA IclC'('ommu llic.l(ions 5('rvices offered by commUllim lion conlmon carriers in 

California subject to the conditions 5('1 (orth in the att.lChcd ap~lcndices. Applictlnt is 

assigllC'lt corpor.lte idenlifk'llion nuinbcr U-(-'()35-C which shall be tnchldC'lt in the 

("lpHon of all filings made with this Conlmission. 

2. Applicant is exempt from the rC'llUlrcmcllt to fife hui(fs subjc.:t to the conditions 

set forth ill the aU.'tchcd app{'ndkcs. 

3. Application No. 98-07-001 is doseti. 

This order is ef(ective today. 

D"lh:xt August 7, 1998, at San Francisco, California. 

lixccuth'c Director 
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TeltX'om Division 
APPENDIX A 

P.'se 1 

NON-DO~ IlNANT INTEREXCIIANGE CARRI ER REGISTRATlON 

1. If you r\."'t}uCShxl confidential t(("llment of the fin.:mci.11 portions of your 

appJimtioJl, it W.1S gr,lnted allli those materials will rem.lit' under 5(',11 ior one re,u from 

the d.lie of the It<X'isioll. If you wish to continue the sc.ll on those matC'flats beyond the 

onc reM period, you must n'litkc a formal R"'t}U('st no later than thirty llays prior to the 

expir.lUon of the >"e.u ('xplaining the r('.150)15 why you bdic\'c such extension is 

n('Ces..~uy. 

2. You arc subjC'Ct to the followillg fees which ll111st be regularly remitted: 

il. The (urreJlt2.4 % surcharge ap~llicable to all intr.lst.lte scn'ices except 
for those excluded by Decision (D.) 9-1-09-065, "s mo...iifiCtt by 
D.95·02-050,to fund thc Unh'ersal lifeline Telephone Scrvice (Public 
Utilities (PU) COlIc § 879; Resolution T·l609S, Dctember 16, 1997); 

h. The current 0.25% surcharge appJic.1ble to all intr,lsti\te services except 
for those excluded by 0.9-1-09-065, as modified by 0.95-02-050, to fund 
the Californi,l Relay Sccvice and Cornmunic .. lUons Devices Fund (PU 

- COtle § 2881; Resolution T-l6090, Dccember 16, 1997); -

c. The user fee provided in PU CQ(.tc §§ 431-435, which is 0.11 % of gross 
intr,lst.lte re\'ClUte for the 1997-1998 fiSc:'.,} year (Resolution M--4786); 

d. The current surcharge applk,lble to all intr.1st.ltc serviCes except for 
those excluded by 0.9-1-09-065, as modified by 0.95-02-050, to fund the 
California High Cost Fulltt-A (PU COlle § 739.30; D.96-10-066, pp. 3--4, 
App. B, Rule 1.C; set b}' R~solution T-15987 at 0.0% for 1997, effectivc 
February I, 1997); 

c. The current 2.87% succharge applicahle to all intrastate sen' ices except 
for those excluded by 0.9-1-09-065, as modified by D.95-02-050, to fUild 

the California High Cost Fund-B (0.96-10-066, p. 191, Apl". B, 
Rulc 6.F.); and 

f. The CUff('nt 0.05% surcharge applimhle to all intr.lstatc sec\'iCes except 
foc those excluded by 0.9-1-09-065, as ll\()(tified by D.95-02-050, to Cund 
the California Tclffonned Funli (0.96-10-066, p. 88, Apl'" B, Rule 8.G.). 

These fees may change periodk'-l:lI}'. YOlt will be notified of such challges. 

3. You are excrnpt from Rule 18(b) of the Commission's Rules of Pr.lctice alld 

ProcCtiure. 
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APPENDIX A 
P,lge 2 

... You arc exempt from PU C04.te §§ 816-&\0. 

5. You i1fe exempt from PU C04.te § 851 when the tr,lI\sfer or eucumbrtU'lce sel\,(>S to 

secure ltebl. 

6. YOll shall file a written acccptanre of the rertific,lte gr,lntCtt in this procceding. 

7. Prior to initialing S('r\'iCl~, you shall pro\'ide the Commission's Consumer 

Services Division with the your ltesignatC'tt conti\Ct ~lCrson(s) for pUfl'>oses of fesol\'i1ig 

consumer complilhlts and the corrcslmnding telephone ntllnber. This information 5h.111 

be updated if the nan'll' or telephone number changes or at le.lst mil\ually. 

8. You shall noliCy this COJll.mission in writing of the date interLATA ser\'ice is first 

fendefC'tt to the public within five days after service hegins and. again within fi\'C days 

of whet\ intr.\LATA sen'iCe begins. 

9. YOlt shall keep your books and records in accordance with the Uniform System 

of Accounts specified in Title 47, Code of Fetter,ll Regulations, PiUt 32. 

10. In the event your books and records (lrc flXluircd (or inspcdion by the 

Commission or its stllff, YOll shall either produce such r('Cords at the COl'iUlllssion's 

offices or reimburse the Commission (or the re,lsonable costs incurn .. "lt in having 

Comn\issioll st.l(( tr.wel to your oUiCe. 

It. You shall file an annull} report, in compliance with GO 1M-AI on a ('<llentiar-yell[ 

basis usillg the ii,forn\ation fCtluesl (orm lie\'eloped by the Commission Staff and 

containell ill Appendix B. 

12. You shall ensure that your enlployccs comply with the prOVisions of Public 

Utilities (flU) COt}e § 2889.5 regarding solicitlltion of customers. 

13. The cectificate granh.'tt and the authority to fendec service under the r.ltes, 

charges, and rules authorized will expire if not exerciscti withh' 12 mOJ'lths after the 

effective date of this order. 
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APPENDIX A 
P,lge3 

1-1. \Vithin 60 "fays of the dfcdi\'c date of this oflier, you shaH ('onlply with PU Code 

§ 70s, Employee Idenlifk,,\ion Cards, and noli f)' the ()ir('(lor of the 

Tclecommuni(\ltioils Di\'ision in writing of its cotnpJiancc. 

15. If you arc 90 lfays ot more late in filing an annual report or in renlitting the fC(>S 

listed above, Telccor'nmunk~ltions Division shall prepare (or COnln\ission considcr,1U01\ 

a resolution thatrc\'ok('s your CPCN, unless you have flX'CivCti the written permission 

of TdC(()mmunic,ltiollS Division to file or remit latc. 

16. YOlt ha\'c cCt}uestcd an ('xelllplion (rom the fCt\uitem.ent to file huif(s alld havc 

rep(('$Cilted to thc Commission that you arc qualified (or such al\ exemption-'and 

further that you will at'lidc b)' the Commission's consumer protection rules adopted in 

0.96-08-098 as modified fiOl'll time to time. 

17. You must abide by the Commissionis consun\er protection rules adopted ill 

D.96-09-098 as m<xtificd from time to time. A copy <'fthe currently cfCcctl\'c rules is 

Appendix C to this decision. 

(END OF APPENDIX A) 
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"" . 
TO: ALL INTEREXCllANGfi TELEPHONE UTlUTIES 

Artidc 5 of the Public Utilities Codc gr~)nts allthority to the eaJifon-ii.l Public Utilities 
Comrntssioll to rt.~luirc aU public utiHtic'S t.toirlg bu~iness ill California to file r~ports "lS 

sp<xificd hy the COIllmissloIl on the utilities' California opcr~ltiOl's. 

A spcdfkmlnual report forn1 llas l~otyCt"l~il prcSctilx-c.t lor th~ Californi," 
Int~rex(h~tl\gc tclci'lhone utilities. Ho\\'c\'crl rOll are het~b)' dircctedto submit an 
origillal.,ild two copics of theill.(orllla.tlcYll. retluested itl Ath\chment A 1\0 lateithan 
March 3151 of the year foHowiI\g the c~llel,dar yeelr (or which the annual report is 
submitted. " 

"Address your i~porl to~ 

Catiforni.1 Public Utilities COIllt'llission 
AudHingalldCotnpliancc' Br,lnch~ Roon\ 3251 
505 Vml Ness Avenoc 
&11\ Fr.lncisco, CA 9·U02·3298 

Failure to tile this infortnation on timc mel}; r~su1t ill a ~X'nellt}· as ~lro\;idcd for )1\ §§ 2107 
and 2108 of the Public Utilities Code. 

If you have <lily questionconccrnhlg this ni.1Uer, ple,lscc,lll (415) 703-1961. 
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APPENDIX B 
P,'gC 2 

Informtltioll Rcqu('sted of CaHfornitllnt('r('xch,lOSc Telephone Utilities. 

To be filed with the Ca1ifofllia. Public Utititl('s Commission, 50S Van Ness I\\'cnu(', 
ROO1l1 3251, &:\11 FrMlcisco, CA 9-1102-3298, no ',ltcr than l-ofarch 31st of the },(,,If 

following the l'.llcmfllr }'c,~r lor whkh the anm",' r~~lOrt is suhmiUed. 

I. Exact leg<ll narlle and U # of reporting utility. 

2. Add ress. 

3. Name, Htle,addreSs, and telephone number of the l-lcrson to be cont,lcll'C.t 
conceflling the rel)Ortcc.1 infornlation. 

4. Name ,1.nd title of the officer having custody of the gel1('l,,1 books of account 
and the address of the office where such books are kept. 

5. Type of org.miz.1Uon (e.g., corporation, partnership, sole proprictorshill, etc.). 

If incorpor.'l.ted, specify: 

a. Dil.te of filing articles o( incorporation with the Sc<rel<lfy of Stilte. 

b. Stale in which il\corpor.,ted. 

6. Commission \tcdsiol\ number gr.lIlting oper.lting authority mid the date of 
thtlt decision. 

7. D.lte oper.'tions were begun. 

8. Description of other business activities in which the utility is eng.lged. 

9. A list o( all afiiliatet.l conlp<lnies and their relationship to the utility. Sl<,te if 
affili.lte is a: 

il. Regllltlted public utilil)', 

b. Publicly held corpor.ltion. 

10. Balance sheet as of December 31s1 of the y('.u (or which information is 
submitted. e' 

IIlcon\c sh1tcmcnt (or California operations for the calcndar ye.u for which inforn\ation 
is submitted. 

(END OF APPENDIX B) 
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AppendixC 

CONSUMER PROTECTION REGULA liONS APPUCABLE 
TO REGISTERED leCs AND tEes NOT REQUIRED TO FILE TARIFFS 

RULE 1- PURPOSE, APPLICABILITY AND DEFINITIONS 

A. The purpose of thes~ Consumer ecotecti6n Rt3gulations is to e,stablish rules for 
consumer protection ofcurre,ot, or p6tc,ntial ,customers whQ Jake service from 
intereXchang~ C<:i!riers (I ECs) that a~e, registered t66peratewithin the State of California 
by the COmmission alidforare :tiot required to file tariffs (each. an Exempt lEe). In 
addition, ¥toy' telephOne corporation that does obt hold a certificate of public cOnv(ml~nce 
and necessity and is not tegisteted shall be deemed to be an Exempt lEe for purpOse 6f 
these Consumer Protection Regulations. " ,_ " 

, . B.The,sa Constlmer P(6f~~'tion Regulations applY to Exempt ,IEG$an~, ~hete . 
noted, to_ IECs holding certificates·-o~ pO~Jic. conveflience B.nd necessity wh~therornot ' 
such lEGs' ~re also e)(empt trorn' filing tariffs .. Untess .' otherwise. difected by the 
Commission~ either on its .Own motion6r after nOtice and an OppbrtUflityt6 be heard on 
the reoordinto Ih~ (acts and cj(cumsh.~flces inVOlved in any complaint proceeding, Exempt 
lEGs shall observe the provisions set forth in these regulatiOns. 

C.The following defiilitionsshall apply to these regulations~ 

(1) Applicant Or customet flleans any individual Or entity that, ~as._ 
. applied to an Exempt lEO for service or is presently entiU~d t6 

receiVe'service. respectively, 6~ a pte-subscribed basis. 'Nhere 
appropriate to protect the public l,!nder these. COnsumer Ptotection 
Regulations.cu$tOn'iet shall also incl~de a COnsumer who receives 
seJ'lice from an lEe even Ih6ughthe conSumer never authorized 
the IEC to provide service. 

(2) 

(3) 

(4) 

> ' 

Commission meanS the Public Utilities Commission of the State of 
CalifOrnia. . 

CompJetecrcall or telephOnic COmmunication means ~ tall Of Other 
telephonic communication. originated by a person or . 
mechanicaVetectrical devite from onenumbet tOanothet nUn)ber 
that is answered by a person Or such device. torsucn purpose, the 
numbers may be assigned to lOcations within any portion,of the 
State of California and the cOr'nmunicati,6n may consist of voitel 
data, a combination of each of voice and data; or other 
transmission by wire or radio and may be of any duration. 

Date of presentation means the latest postmark date on the billing 
envelope. 

Agent mea~s a ,business ~epr.esentative ~hose (uf}ct!6n .Is to bring abo-uts 
modify. affect, actept pe(formclOce ()f,6rterrtlln~t~.tont.ractu~I, 
obligations between an Exempt lEG and a'ppticants '~r tustomers. 

(6) Minor rate increase rnea~ns ~nincr~ase'whfch (i) teptesenfs ress 
than a 1% inctease of the Exeli1ptIEC·~ tbJal CaJifomiaintra~-'ate. 
(aVenue compared to the rates and ltansact!ons if) ~ffect over the 
most retenUY completed fiscal year of the Exempt lEe and (ii) IS 
less than 5% 6f the rate for the affected sarvice. Increases Shall be 
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RULE 2-

(7) 

Telecom ONisiOn 
cumulative, such that if the sun) of the proposed rate increase and 
rate increases that took effect during the pre~din9 12-month 
period for any service would not ba a minor rate increase, then any 
rate increaSe that would otherwise be a minor rate increase shall 
be deemed a major rata increase. 

Maj~r ra~e increase mearys any rat~ increase that is not a minor 
rate Increase as defined In Rule 0(0)(0). 

EXEMPT IECINFORMATION 

Exempt lEes shall inforn'l each applicant or customer of his Or her right to receive 
and shall provide, upon request, each applicant for service or cus\omerthe tot/owing: 

O.The California PubliClJtifities C(>mrnisston Identification number of its registration 
to operate asa teleconlmunicatiohscorporati6nwithhl California. 

E.The addr~s$ andtelephonenumbet (incfuding ftf\y. toll-free telephone number) 6f 
the California Public Utilities COMmission to verify its authority to operate. 

F.Atopy of these Consumer Protection Regulations.· 
G.A toll-free fiumbf}t to caU for service or billing inquiries, along with an addtess 

where the customermay"write the Exempt IEC. . 
H.A full disclosure of the name of the Exempt IEC and all fictitious i.e., "dba" 

names. 
I.Rate information as required by Rule 0(0). 

RULE3- INITIAtiON OF SERVICE 

. Service may be initiated base~ on a written Or oral agreement between the Exempt 
lEe and tile customer. In either case, priot to the agreement, thecustofl'ler shaH be 
informed of all rates ar\<f ch~rge,$ for the services the customet desires and any other 
rates Or charges which will appear on the customer's first bill . 

.If the agteement is 6ral, wi~hin 1() days of initiating the service order, the Exempt 
IEC wi1l provide a. confirmation fetter setting forth a brief description of the services 
ordered and itemizing (in terms.of the minimum and Ittaximum per minute charges for 
calls within the State of California) an charges which will appear on the customer's bill. 
The letter must be hi the same language in which the agreement was concluded. 

Potential customers who are denied service for failure to establish credit or pay 
deposit as described in Rule 0 must be given the reason for the denial in writing within 10 
days of selVice denial. 

An orders fot serviqe must comply with the applicable requirements of state and 
federal law including. withoulliMitation. Public lJtilities Code Section 2889.6 and 47 CFR 
64.1100 and 64.1150, and 16 CFR Parts 310 and 420. 

Exempt lEes .shi;ilrnt~iDt~in a register of an forms of agreement in which ~uch 
forms shall be identified Wit~.~ u~tque designati6n. Exempt IECs shall record the form of . 
agreenient that apPJles Jp".~.~chcustoMet. tnt)ie event that any form of agreement. 
incorporates Variable pr!¥ tef~s,the Ex.an)pt lEG shall pr~pare a. ,sep~rately designated 
memorandum of suc.h pnce terms for each customer taking servIce undet such fonn of 
agreement and record tho memorandum that applies to the custonler. Upon the· demand 
of the custon'let, the Exempt lEG shall pt6rnptly provide the form of agreement and any 

Page 2 
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memorandunlof price terms applicable to tho customer. 

RULE 4 - SPECIAL INFORMATION REQUIRED ON FORMS 

A. Customer Bills 

'Nhether the customeris bi!led directly by the iEC. through a billing agent. 
or throug1;l ~ l6cal exchange company or competitive 19Cal ¢arriet. the name of the· 
Exempt ,lEe that provi~e_s seJVi~ to th~ customer shall be identified C)fI each bill 
prominently. The6ntyotherteJephOrie co_rpotationthat(1'lay be identified 6n the bill 
IS the lC>¢alexchanga. t.arrier Of CO,nipetiJiv~ IOca) c?rrier that provides seNtee to the 
customer or ,he facilities based LEC that p(ovid.e·~ service to the Exen'lpllEC, in 
which. case the n~mes.logotypes .. or othetidefltjfying marks. must be less· 
pr6miri~nl than those of the Exempt IEC and it must be stated that the EXEmlpt IEC 
is the customer's long~distc'Ui~ telephone company. Each bill m~st pt6minently 
disp'ay a toll-free number· for service or billing inquiries, atongwith an address 
where the customer may Write: Each bi1l fot teleph6ne service will contain 
notations concerning the folfowing areas: 

. . 

(1) When to pay your bill; 

(2) Billing detail incruding the period of service covered by the bill; 

(3) late payment charge and when applied; 

(4) How to pay your bill; 

Questions about yOur bill; . 

(6) In additton to the above, each bill tendered to a California billing 
address shall indude the (ollowing statement: 

"rhis bill is no,w due a,lid payabte: it becomes subject to a lale 
payment chargEt if not paid within 15· days talendat days' of 
presentation date. Should you question this bitt, please request an 
explanation from (name of Exempt IEC). 
If yc;>u betlev~. you have been billed incorrectly you may fife a 
~mp'ain.t wjt~ the California Public Uti~ities Commission, Consumer 
Serv]cc·$ DiVisIon, 605 Van Ness Avenue. San Ftancisco. CA 94102, 
or 107 South Broadway. Room 5109, los Angeles, CA 90012. To 
avoid having service disconnected. payment 6f the disputed bill 
sho.uJd be.·. made .• "under protest" to the CPUG or· payn;~nt 
arrangements shQuld be made agreeab!e to the Exempt .IEC 
pending _ lpe. outtom~ of the. GOmmission'sC6nsun'l~( Servi~s 
Divisi6n (~vrew: Th~ Consumer Services Division shall review the . 
basiS of th~ billed 'air'lO:unt; c6n'1municat~ the resutts of its teview to 
the parties and inform y6U of your recourse to pursue thi)mattet 
further with the Commission." 

Page 3 



A 98-07-00 1 Teteoom Div;sion 
B. Oeposit Receipts 

Each deposit receiptshaU contaJJl the following provisIons: 
"This deposit. less theamOuniQf any unpald bills for service. 
furnished by [name ·of ,Exempt IECl. ShAll be tefunded. tOgether with 
interest at the 3-month commerctal paper rate published by the 
Federal ReseNeBoard.' within 30 calendar days after the 
discontinuance of seJVice. Or after 12 months of service. whIchever 
comes first. However. deposits may, not teceive interest if the 
customer has received amiriimum of two notices of discontinuance 
of service for nonpayinent Of bills iii 'a ~2-m6nth period. 

RULE 5 - CREDIT ESTABLISHMENT . 

, Each applicant for servi~' shall' provide ,ctedi~ information satisfactory to the 
Exempt lEG or pay a deposit. DepoSits shall not be required if the applicant: 

J,Pwvides ~(edit history' at~ePtabte,' t~ the Exempt lEG. Credit information 
contained in the appfitant's. acooun~tecord may include. butshaU not be limited to, 
aCc6unt established d~te; "can,-be-reached" number, name of employer. employer's 
address. customer's driver's license nvrnbet or other acceptable personal iden\ificatiQn. 
billing name. and location of c~rtent and previous service. Credit cannot be denied for 
failure to provide social security number. 
. " . KA' costQi1~r ~rg'u~tantor may ,I?e u~ed provi~ing, th~ ~~signer or guarantor has 
acceptable credit history With the serving Exempt lEG or an acceptable. Exempt lEe. 

LA ExempfiEC cafHi()hefuse~ depOSit to establish credit for service. Howevet,it 
may request the deposit to be in cash Of Qther acceptable form of paymelit (e.g., cashier's 
check. money Order. bond, fettetOf credit). 

RULE 6 .. DEPOSITS 
- . . 

In the evenlthe customer fails to estabfish a satisfactory credit history. deposits 
are a forn1 of security that may be tequired from customers to ensure payment of bills. 

DepOSits shall be, no gr~ater than twice the 'estimated average monthly bilt for the 
class of service applied for. ' . 

The, average bill will reflect the ag9regat~ services request~d by the customer. 
Deposits will be refunded with interest within 30 days after discontinuance of service or 
after 12 t'non.\hs of service. whichever conies first. Interest will be added to the deposit 
using the 3.:month commercial paper rate published by the Federal ReserYe Board. 
except under the (oUowing conditions: no interest shall be given if the customer has 
received a minimum of two notices in a 12-month period as provided under Rule O{O)(O). 

RULE 7- NOTICES 

Each Exempt fEC shall provide notices to its customers, as follows: 

Page 4 
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A. Rate inforn)ation and information regarding the terms <lnd conditions of 

service shall be provided in writing upon request by a cu(rent or potential 
customer. Upon written request. customers shall be entitled to receive 
notice of major increa$es in rates, whlch shall be provided in writing and 
postmarked at least ~O days prior to the effective date of the change. No 
customer notioo $hall be required for tninor rate increases Or for rate 
decreases. Upon written request. cuslon1ers shall be entitled to be 
advised (;If optional service plao$ in writing as they be¢ome available. In 
additiOn. upon written request. customers shall be entitled to be advised (If 
changes to the te'uns and 99nditions of service prior t6 the beginning of 
the company's peri<>9ic billmg cycfe during which such changes are 
intended to become effective. 

B. Discontinuance of service Notice 

(1) Notice by Customers 
Customers, are tesponsible fot notifying the Exempt lEG of their 
desire to discontinue service 6n or before the date of diSCOnnection. 
Such notite may be either oral or written,lf oral, <the I EC may 'lequire 
appropriate verification of the identity of the customer. A customer < 

mayauth6rize another ~xempt lEG Or a local exchange company or 
competitive lotal carrier t6 give suchrtotice on customer's be,half. 
and no Exempt lEO shall re-establish service that has been 
terminated without the, express' C()nsent of the customer. Which 
consent may ,not -be founded upon any purported term in an 
agreement for 'service that binds the cust6met to take selVice from 
the Exempt lEe for a term or oontinualfy. 

(2) Notice by Exempt I EC 
Rules in Commission Decision 91188. regarding discontinuance of 
service related to criminal prosecution, will remain in effect fot 
Exempt lEes. 

, , 

Notices to discontinue service for nonpayment of bins shan be 
provided in writing by first class mail to the customer not te~s than 7 
carendardays prior to termination. Each notice shall include all of the 
following information: 
(a) The name and address of the customer whose account is 

delinquent. 
(b) 

(e) 

(d) 

(e) 

(f) 

The amount that is delinquent. 
The date when payment or arrangements fot payment are required 
in order to avoid termination. 
The procedure th~ customer may use to initiate a complaint or to 
request an investigation concerning service or charges. , 
Th~ pf~du,te the customer may use to request amortization of the 
unpaid charges. _ 
The toll-free tetephone number of a representative of the Exen)pt 
lEG, who cail prOvide additional information or institute 
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arrangements for payment. 1 
The telephone number (including any toU·free number) of the 
Commission's Consun'er Services DIVision where the customer 
may direct inquiries. 

C. Rutes for ExempllEC Notices 

Notices the Exempt IEC sends to customers, or tho Comn1ission. shan be a legible 
size and printe.d in a minimum pOint size type of 1.0 and are deemed made on date of 
presentation (Rule O{O)(O». The Exempt lEe shan provide a copy of the form of any 
notice required to the Consumer Services Division (CSO) of the Con1mission. 

RULE 8- PROM TING OF BilLS 

=--.",!-Any prorated bill shall use a 30-day n'onth to calculate the pro·rata amount. 
Prorating shall apply only to recurring charges. An nonrecurring and usage charges 
incurred during the billing period shaH be billed in addition to prorated amounts. 

RULE 9- OJSPUTEO BILLS 

In case of a billing dispute between ~he customer and the Exempt lEG as to the 
correct amounlof a bill. which cannot be adjusted with mutual satisfaction, the customer 
can make the following arrangement: 

AFirst, the custon~er may make a request, and the Exempt IEC will comply with 
the request. for an investigation and review of the disputed amount. 

B.The undisputed portion of the bill n'lUst be paid by the Due By Date (No sOoner 
than 15 days of the date of presentation) shown on the bill or the seivice will be subject to 
disconnection if the Exen'pt lEG has notified the customer by wrHten notice of such 
delinquency and impending tennination. 

Coif there is still disagreement after the investigation and review by a manager of 
the ExempllEC. the customer may appeal to CSD for its investigation and decision. To 
avoid disconnection of service, the customer frlUst sublnil the ctaitn and, if the bill has not 
been paid. deposit the anl0unt in dispute with CSO within 7 calendar days after the date 
the Exempt I EC notifies the customer that the investigation and review are con1pJeted and 
that such deposit must be made Or service will be interrupted. However, the service will 
not be disconnected prior t6 the Due By Date shown on the bill. 

O.The Exempt IEC may not disconnect the customer's service (or nonpayment as 
rong as the customer complies with (8) and (C) above. 

EThe Exempt lEe shall respond to CSO's requests for information within 10 
business days; provided, however. that the Exempt CSD shall provide CSO a copy of the 
form of agreement and memorandum (if any) applicable to the customer as described in 
Rute 0 within two business days (ollowing eso's request. 

F.The CSO will review the Claim of the disputed amount. conlmunicate the results 
of its review to the customer and ExempllEC and make disbursement of the deposited 
amount if neither the customer nor the Exempt lEe requests in writing that the dispute be 
converted into a (ornlal_ con'lptaint within 10 days. The customer's request may be in letter 
form. but the request of the Exempt lEG shall be an apptopriate formal pleading. 

G.A~er theinve~ti9~tion a~d teview ar~ c6rrtpteted by th~ Exeml?t IECas rioted in 
(A) above, If the cust6mer elects not t6 ~eposlt the amount Hi dIspute with the CSD. such 
amount becomes due and payable at olice. In order to avoid disconnection of service. 
such aniount must be paid within 7 calendar days after the date the Exempt rEC notifies 
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the customer that the investigation and review aye completed and that such payment 
must be made if servioo will be interrupted. However. the service will not be disconnected 
prior to the Due By Date shown on the bill. 

RULE 10 ... BIllS PAST DUI; 

Bills are due and payabre on the date of pr~sel'ltation. 'A late'payment charge of 
not more than 1.5% per m()nth may b6 ~pp1ied~f p~ymellt isno~ receive~ by the utility On 
or before the late payment date whIch date will be prommenUy dIsplayed 6n the 
customer's bill. The late payment date \'wilt be, at feast 15 days after the date of 
presentation On the billing envelope. Exempt lEes, shall c(~dit payments as of the 
business day received to avoId assessing tate payment charges incorrectly. 

RULE 11 - DISCONTINUANCE AND RESTORATION OF SERVICE 

A. Service may be discontiliu~d for 'n'onpaymentof bills provided: 

(1) 

(2) 

(3) 

B. Fraud 

The bill has not been paid by the due date shown on the bill. 

Notice of the proposed discontinuance IS provided pursuant to Rule 
0(0)(0). . . 

Service Is not initially discontinued on 3,ny Saturday. Sunday, regal 
holiday. or any othet day Exempt lEG serviCe representatives ate 
not avaiJable to serve customers. 

The EXEmipl IEC$hali have. the righJ to refuse or di~continue servicewithoul 
advance nOtice if the acts of the customer ate such as to indicate intention to defraud the 
Exe~lpt lEG. ~~is intfudes fraudulently placing and receiving calls andlor providing false 
credit information. ~ 

RULE 12 - CHANGE OF SERVICE PROVIDER 

A. Solicitation of cust6m~t authorization for service terniination and transfer. 

Solicitations by Exempt.IECs. Or their ·agents, of customer authorization f6r 
termination of service with an eXisting carriet and the subsequent transfer to a new carrier 
must inctude current fale information 6n the new carrier and information regarding the 
terms and conditions of service with the new carriet. . 

SolicitatiOns by ExempllECs, or their agents. must conform with California Public . 
Utilities Code Section 288~.5 arid 6lherapplicabte state and federal law. AII.solicitations 
sent by Exempt lEes Or their agents to customers must be legib'e and printed in a 
minimum pOint size type 6f at I~ast 10 pOints. A penalty or fine of up to $500 may apply 
for each vlotationof thiS Rule. ' 
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Unauthorized service termination and transfer ("Slamming") 

An Exempt lEe will be held liable for any violation of PU Code Section 2889.5. 
including, without limitation, the unauthorized terrninaiion of service with an existing 
carrier and the subsequent unauthorized transfer to their own serv;oo. ExemptlECs are 
res~nsibte for the actions of their agents that solicit unauthOrized service termination and 
transfers. A carrier who engages in suCh unauthorized activity shall restore the customer's 
service to the original tarrier without charge to the customer. All billings during the 
unauthorized service period shaUbe refunded to the applicant or customer. A p.enalty Or 
fine nlay apply to each violation of this Rule, pursuant to PU Code Section 2107. As 
prescribed under PU COde Section 2108, each day of a continuing violation shall 
constitute a separate and distinct offense. The Exempt IEC responsible for the 
unauthorized transfet will reimburse the origina1 carrier fot reestablishing service at the 
tariff rate of tho original carliet. or. if such carrier does not have a tariff. at the highest rate 
such carrier then offers to new customers. 

RULE 13 - FAILURE 10 ESTABLISH CREDIT OR PAY DEPOSIT 

The ExenipllEC may refuse seNice if tredi.t is not established satisfactory t() the 
Exempt IEC and may deny or disconnect service if a deposit is not paid as required iri 
RuleO. 

RULE 14 - LIMITATION OF LIABILITY OF EXEMPT lEG 

The EXenlpt lEG shall not be liable for consequential damages 6r for any failure of 
performance due to causes beyond its control, inctuding, without limitation to, acts of God. 
fires. flOOds or other catastrophes, national emergenCies, insurrections. riots or wars, 
strikes, lockouts, work stoppage or other labor difficulties, and any ardet. regulation or 
other action of any governing authorityor agency thereOf. 

RULE 15 .. PRIVACY OF CUSTOMERS 

Exempt lEes ate restricted from releasing nonpublic customer infornlalion in 
accordance with PU Code Sections 2891. 2891.1. and 2893. For each new customer, 
and on an annual basis for continuing customers, Exempt IECs sh&~1 provide in writing a 
description of how the carrier handles the customer's private information and a disclosure 
of any ways that such information might be used or lransferred that would not be obvious 
to the customer, Exempt IECs are subject to the credit information and calling record 
privacy rules set forth in Appendix B of Decision Nos. 92860 and 93361. except as 
modified by Decision Nos. 83-06-066,83-06-073, and 83-09-061. 

RULE 16 - VENUE 

To protect customers against the practice of Exempt lEe's obtaining out-of-state 
small claims court default judgments arising from aHeged payment defaults. a Exempt lEG 
shall bring an action for collectiOn of any charge only in the county in whIch the customer 
resides or. in the case of a business customer. has its principa1 place of business within 
the State of California. Every registrant shall consent to venue for actions brought by a 
custonier in the county in which the customer resides or has its principal plate of 
business within the State of California. 
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RUl.E 17· EMPLOYEE IDENTIFICATION 

Each Exempt lEG shall cause any employee to be issued an identification card if 
the employea requests entry in the course Of employment into any building or structure on 
the premises of thE) customer. and shall require the employee to present such card as 
required by PU COde Section 708. Each Exeropt lEG shall cause each employee to 
identify himself or herself at the request of any applicant or customer in a telephone 
conversation with his or her first and last nanie or a unique employee number. 

RULE 18· FEESAND SURCHARGES 

Each Exempt lEG is subject to: 
H.The current 3.2% surcharge applicable to all intrastate services except fot those 

eXcluded by 0.94-09-065. as modified by 0.95-02-050. to fund the Universal lifeline 
Teleph6neServioo(PU Code a 879; ResolutionT-15799, November 21. 1995); 

I. The current 0.36% surcharge applicable ~() all int~astate services except fot those 
excluded by 0.94-09-065. as modified by 0.95-02-050. to fund the California Relay 
SelVice and Communications Oevices Fund (PU Code A 2881: Resolution T·15801. 
Oclober 5. 1995); 

J.The user fee provided in PU Code M 431-435, which is 0.11% of gross 
intrastate revenue for the 1996-1997 fiscal year (Resolution 4782); and 

K.The current .0.27% surcharge ,applicable to all. intrastate selVices. e)(,*pt .for 
those excluded by 0.94-09-065, as modified by 0.95-02-050. to fund the California High 
Cost Fund (PU Code A 739.30; Reso1uti6n T·15826. December 20. 19(5). 

The Executive Director of the Commission is authorized to amend this Rute from 
lime to time to conform to subsequentresotutionsof the Cotnmission. 
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