
1\.98-07-028 

Occision 98-08-062 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the l\latter of the Applic(ltion of T('lcCcnter, 1n<.'., a 
California Corpt")ri\tioll, for a Ccrlifk.lte of Pllbtic 
COlwcnience and N(X'('ssity to Provide InterLATA 
and Intr.1 LATA Tc1ccommunic,ltions Scrvice in 
CaHforniaas a Switchless RescUer. 

OPINION 

Applk.lUon 98-07-028 
(HIed July 17, 1998) 

TelcCenter, Inc., a Californi;.l corpor,ltiOll, filed an application on July 17, 1998, 

for a certificate of public cOIl.\'enlenceand necessity to provide intet- and inlr .. l- local 

. access and tr.lnsport are .. l services in California as a non-dominant intercxchange 

carrier. This application was filed pursuant to the tegistr .. 1lio)'l process adopted in . 

Dccision (D.) 97-06-107 and related decisions. 

The applicant W.15 qualifiCtt to usc the registr,ltion process and compJiCtt with the 

filing rC<luirelllents for a registr.ltion applic.lUor'i there were 1\0 protests to the 

applic .. ,Uon; and the dr.lft tariffs Subillitted were not rejected by the Commission's 

Tclccomnlttllications Division. Therefore, pursuant to the authority granted to the 

Execuli\'c Director by 0.97-08-050, the applicci.nt should be granted a certificate of 

public convcnience tlnd necessity to provide this serviCe. 

Findings of Fact 
l. The application W"5 filed on July 17, 1998, and appearCtt in the Commission's 

D.lily Calendar on July 21, 1998. 

2. There were no timely protests to thc application. 

3. The dr .. ,ft tariffs were not rejcctCtt by thc Conlmission's Tclecommunk.ltions 

Division. 
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Conclusion of Law 
AppHc<lllt shouhl he gr.lIlted the n.'t.luested cCftifk,lte of puhlic con\'('nicllc(' and 

nl'C\.~ity subject to the conditions in the ilui\chc·d app'cndix. 

ORDER 

IT IS ORDERED that: 

1. A certifir.lte of public cOlwcnicnce and necessity is grantec.i to Te1cC('ntef, Int. to 

operate as a switchless fescller of inter~L()('al Access and Tr.lnsport Ar("~' (tATA) at'ld, to -., 
th~ c~tent authorized b)' Ol'Cision 9-1-09-065, inh"'l~LATA tckCOIlUllUnicMions services 

offerec.l ~X communication conlili.on c.,iriers in California subject to the conditions set 

forth in. tli~ attached appendix. Applicant is assignec.i corpor.lte id(>nlific.lUon number 

U-6O-l5-C, which shall be included .. 1 the c,'ption of all fititlgs Illade with this 

Commission. 

2. ApplkatiOll 98-07-028 is dosed. 

This order is cffe<th'c today. 

O.ltcd August 21~ 1998, at 5.1)\ Fr,lnciseo, California. 
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TdC\:om Division 

APPENOtXA 
(P,1SC 1) 

NON-DOMINANT INTERllXCfJANGH CARRIER REGISTRATION 

1. If you r~"(luested confillenli(l) treatment of the fin.ulciallmrtions of your 

clpplic,ltion, it was gr,lntcd cuulthose i1l.1tcrials will remain under 5('.11 for one ycar fron\ 

the ,late of the decision. If rOll wish to continue the se.ll on thOsc materials beyond the 

onC },e.u period, you must make a formal request lio later than thirty days prior to the 
~ ~ 

expir.1Uon of the yc.1f explaining the r('.\sons why you believe such extension is 

nCCeS--~ir}'. 

2. You are snbje('l to the following fees which nlust be regularly rCllliUed: 

a. The current 2.4% slircharge appJictlhle to all intr:lstate'scrvices except 
(or those excluded by DcdsiOll (D.) 9-1-09-065, as JllOtiifietl by 
0.95-02-050, to lund the Ullh'eisal Ufelilte Telephone Servicc (Public 
Utilities (PU) Code § 879i Resolution T-I609S, December 16, 1997); 

b. The currellt 0.25% surcharge applic~lblt." to all h'ltrastate Services except 
(or those exdudCtt b); D.9-1-0?-:065:r as 11Hxiifiell by D.95·02-050, to (und 
the C~,H(ornia Relay Scrvice mld COllU11UliitiltioilS Devices Fund (PU 
C(l(ic § 2881; Resolution T-l6090, Dc<:embcr 16, 1997); 

c. The user fce pr()Vide~1 in PU COtie §§ 431-4~, \~;htcI~ is 0.11 % of gross 
inlr.lstate reveflue for the 1998-1999 (iseal year (Resolution M-4789); 

It The current surcharge applicable to all h,trclstatc serviC('s except for 
those exclmlettby 0.9-1-09-065, as modifieti by 0.95-02-050, to fund the 
CaHfornia High Cost Fund-A (PU Code § 739.30; 0.96-10-066, pp.3-4, 
Api). H, Rule 1.C; set by Resolution T-16117 at 0.0% (or 1998, cffcctl,'e 
February 19, 1998); 

e. The (llrrei,t 2.87% surcharge applkclble to an intrast<\te services except 
for those cxduded by 0.9-1-09-065, as modified by 0.95~02-050, to fund 
the California High Cost Fund-B (D.96-1O-066, p. 191, J\pp. B, 
Rule 6.F.); and 

f. The current 0.05% surcharge applkable to aU hltr,\stale scn'ices except 
for those cxdudetl by 0.9-1-09-065, as ll1<xfified by 0.95-02-050, to futld 
the Cali(ornia Telcconncct FUlld (set by Resolution T-16165, cffc-clivc 
August I, 1998). 

These fees l1\ay change peri<xiic<l11y. You \\'iIl be notified of such changes. 
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APPENDIX A 

(P,'ge 2) 

3. You ilre exempt from Rule 18(h) of the Cornmission's Rules of Pr«\Clire ilnd 

Procedure. 

4. You ,uc exempt from PU Code §§ 816-830. 

5. You arc exenlpl from PU Co..ie § 851 Wh(,ll the tr,lnsfer or encmnbr.mcc selves to 

secure debt. 

6. You 5h.,11 file a written accepttll1CC of the (('ftificate grall-ted in this proceeding. 

7. a. You arc authorized to tilc with this Comn'lission tariff schcdul<.'S for the 

provision of the servia's gr&lntcd in yourccrtific~'te of pubJic corwenicnce and necessity. 

You may I\ot offer these services until huiffs ate on file unless you ha\'c unless ),ou have 

scp,u(ltely been gr.lnted an exelllpHOll from hui(( filings subject to all of the conditions 

of such exelllpHon. Your initial filing shall be made in accon.lancc wHh Gelleral Order 

(GO) 96-A, excluding Sections IV, V, al'td VI, and shall be e(fecth'e not less than one day 

after filing. You shaU comply \\·lth the proVisions in your tariffs. 

h. The effccth'el'less of your futureh,riffs is subjeCt to the Schedules set forth in 

On.tering Pafagr.'ph 5 of D.90-08-032 (37 CPUC2d 130 at 158), as modified by 

0.91-12-013 (42 CPUCld 120 at 231) and D.92-06-03-1 (4-1 CPUC24.1 617 at 618): 

':5. All NOIECs are hereby plated on notice that their Caliiorni.l t.uiff 
filhlgS will be processed in accordance with the following 
cffcctivencss Schedule: 

"a. h'lclusion of FCC-approved T,ltes for interstate services in 
California public utilitles tariff schedules shall become 
effective on one (I) da)ls notice. 

fib. Uniform r."lte rec.tuctiOils for existing services shan lxxomc 
effective on five (5) ll,,),s' notiCe. 

"c. Uniform rate incre.lsc>s, except for minor r~i.te incr('ascs, for 
existing services shall lxx-ollle ef(e<:th,c on thirty (30) days' 
notic(', and shall i'et1uirc bill inserts, a n\(,5S<1gc 01\ the biH 
itseU, or first class mail notice to customers of the pending 
incre'lscd ratcs. 

lid. Uniforn\ millor r.lle itlcre.lscs, as defined in 0.90-11-029, for 
existillg services shaH become effective on not less thall. five 



· A.98-07-028 Td(,("Olll Di\'ision 
APPENDIX A 

(Ptlge3) 

(5) working \tays' notice. Cusionwr nolinc~,tion is not 
(('qUiR'C.t (or such minor r~1te incr("lses. 

"C'. Advice letter filings for new serviccs "nd (or "II othr( lyprs 
of tMirf rc\·isiollS, C'xcept ('h<\ng~ in text )10t "r(('("ting rates 
or rel0('tltions of text ii' the tarir( scheduics, shall become 
cCfective on (orty (40) \tays' nolieC'. 

"C. Advice letter filh\gs Jllercl}, rc"ising the text or loc,ltion of 
text nlMerial which do not causc an incn.:'<1SC ia'lallY r.l1e or 
chargc shan l1CCome effecli\'e on not less thall. fi\;e (5) \Iays' 
notice." 

8. You IHa), \Ic"iate (rom the foJlowing provisions of GO 96-A: 

(a) paragraph II.C.(I)(b), which requires cons('('uli\'c sheet numbering and -prohibits the 

rellsc of sheet numbers, "nd (b) ll<uagraph ILC(4), which requires that "a scpat.ltc sheet 

or seriC'S of sheets should be u~t for each rute." Tariff filings incofllOratil\g these 

devi.ltions shall be subjeCt to the approvaf of the Commis:sion's Te1ccommunic.l\lons 

Division. Tariff lilings shall reflect all fees and surcharges to which applicant is subje<t, 

as noted ~lbo\'c. You ate also exempffrOill GO 96-A, par.lgr.lph III.G.{l) and (2) which 

r('(luires s('c\'icc of ad\'ice I~ttcrs on con\peting and adj.lcent utilitics, unless such 

utilities havc specific,llly r('(lllest('(t such service. 

9. You shall lite as part o( your hlitial tMiff, after the e(fccth'c datc of this or\ter, a 

to. Prior to initiating ser"ice, you shall provide the Conunission's Consumer 

Scrvices Division with the your designated cont.lct person(s) (01' purposes of resolving 

consumer COJllptaints and the corresponding telephone nl1Il\ber. This information shall 

be updat('(t if the name or telephone 11Un\bcr changes or at least mutually. 

11. You shall notify this Cmmnission itlwriting of the date intcrlATA servicc is 

first rClldefl.'C.1 to the llUblic within five daysa(ter servicc l~gins and again within (ive 

days of \\'hen intr.1LATA sen'icc begins. 

12. You shall keep your books and re(,ortis it) atCotd~·u'tce with the Uni(onn Syste-n\ 

of Accounts spcdfied in Title 47, Code of Fcdcrall~egu'ations~ PMt 32. 
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(P.lgC 4) 

13. In the event your books and r('('ords Me rCtluirCti (or inspcdi01l by the 

Commission or its st<lf(, you sh.lll cith('c pn.xiuce such r('('orlis at the C(lmmission's 

offices or rdmburse the COll'unission for the r(\lSOll<lblc costs innn(Cti ill. having 

ConlJnis..~ion staff tr~wcl to your office. 

H. You shall file an anml.lt report, in cOll'pliancc with GO tOt-At on it c.llendar

)'c.u l"lsis using the information request form developed b)' the Col'nmission St.lfr and 

cont.lincd itl Appendix B. 

15. You shall cnsure that your cl'nployces con\ply with the provisions of Public 

Utilitics (PU) Code § 2889.5 regarliing solicitation of (ustotl'ters. 

16. The ccrtificate grtlntCtI i.'lnd the authority to render servicc under the r.ltC's, 

charges, al\d rules authorized will eXl1ire if not excrcised within 12 mOl'l.ths after the 

cffccti\'c ltate of this orlier. 

17. \Vithin 60 ltayS ofthe ef(ectivc lhlte of this order, you shall conlply with PU 

Code § 70s, Emplo)'cc Identifk.ltiOl\ Cards, at'ld notify the Direc:tor of the 

Tdccon'tmUllic.ltions DivisiOl'l in writing of its ('on'llliantc. 

18. If you arc 90 days or n\oI'c late in liIh'g an alUlUal rcport or in rCI'nitting the fees 

listcd above, TclCCOl'l\lllUnicatiOlls DivisiOIl shaH prcpMC for Commissioil considcr.ltion 

a rcsolutionthat revokes your CPCN, unless you have received the written permissioll 

of Tclccommllllications DivisiOll to file or remit late. 

(END OF APPENDIX A) 
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APPENDlXB 
(P,lge 1) 

TO; ALL INTEREXCHANGH TElEPIIONE UTIUTlffi 

Article 5 of the Public Utilities Code gr,lnts authority to the California Public Utilities 
ComnlissiQl1 to rC\luite all!l1.1hHc utilities dohlg businl'SS in CalifornIa to file r~ports as 
specified b)' the Commission on the utilities" California oper.ltiOilS .. 

A specific annual report (ornl has not yCllx~tl piescri~t for the California 
interexchangc t('lephortc ldilitiC's. Howc\'er, YOll arc hereby directed to subn\it an 
original ami two copies of the information requested in Attachr'ncnt A 110 later than 
l\farch 31S\ of the yc.u following the c.ltelutar yc.\r (or which the am\ual rcport is 
submitted. 

Address your report to: 

California PuNic Utili tiC's Con'lmtssion 
Auditing and COn'1p1iailce Branch, Room 3251 
505 Van Ness Avenue 
San Fr,\ncisco, CA 9-1102-3298 

Failure to file this inform<~tiOll Oil time may result in it penalty as provided for in §§ 2107 
and 210S of the Public UtlliticsCode. 

If you have any l1uC'slion concerning lhis inatter, plC~lSC call (415) 703-1961. 



.. A.9S-07-028 
. .. 

Tckcorn Di\'ision 

APPENDIXB 
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InfonntlHon RC'tlu('stcd of Canforni,l Int('f('xchange T('lcphone Utilities. 

To be ml'tt with the California Public Utilities COJ:nmission~ 505 Viln Ness A VCllue, 

Room 3251, 5.)Jl Fr,mcisco, CA 9·1102-3298, no lat('r than Marl'h31st of the ye~u 
following the <\llel'ld.u ycar for which the annutll report is SllbmittC(t 

1. Ex."t legal name ilnd U 1# of reporting utilit),. 

2. Ad\tr('$S. 

3. NClme, title, Clddr('ss, atld telel-,hone llumbct of the person to be conh"tcted 
concerning the reportC(i it\forrnation . 

.t. Name and title of the officer haVing custody of the general books of account 
and the address of the offiCe where such books are kept. 

5. Ty~lC of org~lIlilatior\ (e.g., corpor,ltion, partnership, sole proprietorship, etc.). 

IE incorpor.lhxt, specify: 

a. Di\tc of nUng artides oE incorpor.ltion with the Secretary of 5ttlte. 

b. St.lte in which incorpor.ltCc.l 

6. Commission del'isiOil number gt.lntitlg ol-ier.)ting authority and the d."ttc of 
that lhxision. 

7. O,lte opcr,ltions were begun. 

8. Dcscription of other husiness activities in which the utility is engage& 

9. A list of all affiliatC(t cOI\\l-ianies and their rdationship to the utility. State if 
affiliate is a: 

a. RegulatC(1 public utility. 

b. PubHcly heM corporation. 

10. Balance sheet as of Dcc('mber 31st of the year (or which information is 
submitted. 

11. Income staten,elli (or California oper.lUons for the calendar YC<lr (or which 
infoftnation is submittC(i. 

(END OF APPENDIX B) 


