
ALJ/JPO/mrj Mailed 9/3/98 

Dcdsion 98-09-031 September 3,1998 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the lvfattcr o( the Appli('~'ti()n of ~1ystic 
Alliance Group, Incorporated For a CertifiCate of 
Public COI\vt:'niente and Necessity to Provide 
Resold Inh'aLATA and InterLATA 
Teleeommunicatlol\S Services \Vithin the State of 
California to the Extent Authorized by the 
Commission in 1.87-11-033. 

OPINION 
I. Summary 

Application 98-04-035 
(Filed April 23, 1998) 

Mystic Alliance Group, Inc. (applicant) seek." a certificate of public 

convenience al,d neceSSity (CPCN) under Public Utilities (PU) Code § 1001 for 

authority to provide nonfacilities-based resold local exchange and interexchange 

tele<:omrnunicatioJ\s services. By this deciSion, we grant lhe authority requested 

subject to the terms and conditions set Eorth belo\\·. 

II. Backgrour'ld 
By DeCision (D.) 84-01-037 (14 CPUC2d 317 (1984» and later decisions, we 

authorized interLATA entry generally.' However, We limited the authority 

conferred to interLATA service; and we subjected the applicants to the condition 

that they not hold themselves out to the public as pro\'iding intraLATA service. 

I Califon\ta is divided into ten Local Access and Transport Areas (LATAs) of various 
sizes, each containing nUmerous local telephone exchanges. "lnterLATAiI desaibt>s 
services, revenues, arid functions that relate to telecotnmunications originating in one 
LATA and tero\inating in another. "In traLATA" describes services, revenues, and 
funcUolls that relate to teJeromoltmicatioI'ls originating and terminating \\'ithin a single 
LATA. 
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Subsequently, by 0.9-l-Q9-065, we authorized con\pctitive hHr,lLATA 

interexchange services effective January ., 1995, (or carriers meeting spC'Cificd 

criteria. 

In 0.95-07-054 and 0.95-12-056, we authorized the filing of applications for 

authority to offer (Onlpetitive local exchange service within the territories of 

Pacific Bell '(Pacific) and GTE California Incorporated (GTEC). Applicants who 

ate granted authority to provide competitive local exchange service must comply 

\vith various rules, including: (1) the consflmer protection ntles set forth in 

Appendix B ()f 0.95;,.07-054; (2) the rules for local exchange competition set torth 

in Appendix C of 0.95-12-056; and (3) the customer notification and education 

, rules adopted in D.96-()4-049. 

By D.97-09~ 115 we extended coverage of oUr adopted rules for local 
• 

exchange (OnlpetitiOl\ to the service territories of Roseville Telephone Company 

(RTC) and Citizens TeJe'phone Company (CTC). 

III. Overview of the Ap'pHcatlon 
Applicant, a California corporation, filed Application (A.) 98-02-010 on 

February 4, 1998 and filed an amendn\enl on May II, 1998. There were no 

protests to the application or the amendm~nt. Applicant seeks authority to 

provide nonfadlities-based resold interexchange service as a nondominanl 

intcrexchange carrier (NOIEC), and leXa} exchange serviCes as a competitive local 

carrier (eLC) throughout the service territories of Pacific, GTEC, RTC, and eTC. 

In Resolution AL} 176-2992 dated ~1ay 7, 1998, the Comnussion 

prdiminarily categorized this application ;\s ratesctting, and preliminarily 

determined that hearings were not nC(essary. No protests have been received. 

There-is no apparent reason why the application should not be granted. Given 

- these de\'e)opm~nts, a public hearing is not ne<:esstuy, and it is rtot necessary to 

disturb the preliminary determinations. 
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IV. Financial Qualifications of Applicant 
To be granted a CPCN, an applicant for authority to provide nonfacilities· 

based loc,11 exchange and/or interexchange services must demonstr,1tc that it has 

a nlinimum of $251000 of cash or cash equh'alent to (neet the firm's start-up 

cxpenscs.l To n\eet this requirement, applicant provided a bank statement that 

demonstrates that it has sufficient cash to meet this requirement. 

An applicant seeking authority to prOVide local exchange or interexchange 

services fiust also demonstrate that it has sufficient additionall'esourccs to cover 

all deposits required by local exchange carriers (LECs) and/or interexchange 

carriers (IECs).) Applicant represents that no teleconUl\unkations carrier will 

require it to make a deposit before service can be initiated. 

We find that applicant has met our requirement that it possess sufficient 

financial resOurces to lund its operations. 

V. Technical Qualifications of Applicant 
Applicants for NDIEC and CLC authority are reqUired to make a 

reasonable showing of technical expertise in telecori'lnlunicationsor a related 

business. To meet this requirement, applicant submitted biographical 

infofl'rlation on its key employees. This biographical information derl'lOnstrates 

that applicant's employees possess sufficient experien(e and knowledge to 

operate as a teleconut\unications reseller. Applicant represents that no one 

associated with or employed by applicant as an affiliate, officer, dircctorl partnerl 

1 The $25,000 requirement for CLCs is contained in 0.95-12-056, Appendix C. The 
$25,000 requirement for NDIECs is contained in 0.91-tO-Wl. 

) 1he requitement lor eLC applicants to demonstrate that they have additional financial 
resources totl\eet any deposits required by underlying LECs and/or IECs is set forth in 
D.95-12-056, Appendix C. For NDIECs, the requirement is found in 0.93-05-010. 
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or owner of rnorc than 100/0 of applicant was previously associated with an 

NDIEC that filed for bankrupt'}' or ,\'ent out of business, or was sanctioned by 
the Fcdcr~ll Communications Commission or "ny state regulatory agency for 

("ilure to conlply with any regulatory statute, rule, or order. 

\\'e find that applicant is technically qualified to operate as a eLC and 

ND1EC reseller. 

VI. California Environmental Quality Act (CEQA) 
CEQA requires the Cot'nmission as the designated lead agency to assess 

the potential cnvironmental impact of a project in order that adverse e((eets arc 

avoided, alternath,cs are inves"tigated, and envirorm\ental quality is restored or 

enhanced to the fullest extent possible. Applicant declares that it will '-\ot b~ " 

constructing any facilities for the purpose of providing interexchange "or local 

exchange services. It can be seen with'certalnty that there is no possibility that 

granting this application will have all adverse eUed upon the envitonnlent. 

VII. ConClusion 
\Ve c()nclude that the application (onforms to otlt rules lor certificati6i\ to 

prOVide competitive local exchange and interexchange te}ealrnmunications 

services. Accotdingly, 'Ve shall approve the application subject to the terms and 

conditions set forth herein. 

Findings of Fact 
1. Applicant filed A.98-~-935 on April 23, 1998 and an amendmeIlt on 

~iay 1 I, 1998, for authority to inovide telecommunications services as both a 

CLC and an NDJEC. 

2. Notice of A.98-04-035 appeared in the Daily Calendar on April 29, 1998. 

Notice of the May 11, 1998 amendment appeared in the Daily Calendar on 

~.fay 19, 1998. 
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3. No protcsts have bcc., filed. 

4. A hc,uing is not required. 

5. It\ prior Commission decisions, competition in providing intcrLATA 

tc1eronlO\llnic,ltions serviccs was authorized, but those offering such services 

were gCI.'crally barred from holding out to the public the provision of intr,lLATA 

sCf\·ice. 

6. In 0.94-09-065, the COO'Ul\issiOll authorized competitive intraLATA 

services effective January 1, 1995, for carriers meeting specified criteria. 

7. In prior decisions the Conunission authorized competition in providing . 

local exchange teJecon\n'l.uriications service within the service territories of 

Pacific, GTEC, RTC, and crC. 

8. In 0.95-07-054, 0.95-12-056, D.95-12-057, and D.96-02-072, the Commission 

, authorized CLCs meeting specified criteria t6 offer facilities-based services 

effective January I, 1996, and resale services effective r..1al'ch 31, 1996. 

9. Applicant has a minimum of $25,000 of cash or cash equivalent that is 

reasonably liquid and readily available to meet its start-up expenses_ 

10. No deposits are required by LEes or IECs in order to provide the 

proposed service. 

11. Applkallt possesses the requisite experience and knowledge to manage a 

telephone utility. 

12. Applicant will not be constructing any facilities for the purposes of 

providing interexchange Or local exchange service. 

13. As part of its application, applkant submitted a draft of its initial tariff 

which contained the deficiencies identified in Attachn'lent B to this decision. 

Except (or those deficiencies, applicant's draft tafiff$ complied with the 

.tequirements established by the Commission. 
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14. Exemption (ronl the provisions of PU Code §§ 816-830 has been gr<'tntoo to 

other NDIECs and CLCs. (See, e.g., 0.86·10-007, 0.88-12-076, D.96-05-060, and 

0.97-01-015.) 

15. The tr,lns(cr or cncumbr,"l(C of property of nondoIllinant carriers has been 

exenlpfed (ronl the requirements of PU Code § 851 whenever such transfer or 

encumbrancesef\'es to secure debt. (See 0.85-11-044, D.97-01-015, and 

0.96-o5-060.) 

16. By D.97-06-107, a1l interexchange carriers and CLCs arc no longer required 

to comply with General Order 96-A~ subsections lII.G(l) and (2), and 

Commission Rules of Practice and Procedure 18(b). 

Conclusions of Law 
1. Applicant has the financial abilit}, to provide the proposed service. 

2. Applicant has made a reasonable showing ot technical expertise in 

telecon'tmunkations. 

3. Public convenience and necessity requite that applicant's conlpctitive local 

exchange and Interexchange services b~ subject to the terms and conditions set 

forth herein. 

4. Applicant is subject to: 

a. The currerit 2.4% surcharge applicable to all intrastate services 
except for those excluded by D.94-09-065, as modified by 
0.95-02-050, to fund the Universal Li(eHne Telephone Service 
(PU Code § 879; Resolution T-16098, DeCember 16, 1997); 

h. The current 0.250/0 surcharge applicable to all intrastate services 
except for those excluded by D.94-09-065, as inodified by 
0.95-02-050, to fund the California Relay Service and 
Conununications Devices Fund(PU Code § 2881; Resolution 
T-I6090, December 16, 1997); 

c. The user (eeprovided in PO Code§§ 431-435, which is 0.11% of 
gross intrastate revenue for the 1998-1999 fiscal year 
(Resolution 1\1-4789); 
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d. The Cllrr~l\t surcharge applkilblc to aU intr,lst,lte scrvices exccpt 
for those excluded by 0.94-09-065, as n\odified by D.9S-02-0SO, to 
(und the California High Cost Fund-A (PU Code § 739.30; 
D.96-10-066, pp. 3-4, App. B,Rule I.C; set by Resolution T-16117 
at 0.0% (or 1998, e((edive February 19, 1998); 

c. The current ~.87O/o surcharge applicable to all intrastate services 
exccpt lor those exCluded by D.94-09-065, as modified by 
0.95-02-050, to fund the California High Cost Fund-B 
(D.96-10-066, p.-191, App; B, Rule 6.F.): and -

f. The current 0.050/0 surcharge applicable to all intrastate services 
except for those excluded by D.94-09-065, as m'odified by 
D.9S-Oi~050, to fund the California Teleconnect Fund 
(0.96-10-066, p. 88, API" B, Rule8.G., set by Resolution T-16165 
effective August I, 1998). 

5. Applicant should be exempted (roln PU Code §§ 816-830. 

6. Applicant should beexcmpted (ron\ PU Code § 851 when the transfer or 

encumbrance serves to scclire debt. 

7. Since applic,\nt will not be constructing any facilities, it can be seen with 

certainty that there will be no significant effect 01\ the environment. 

S. The application should be gran,ted to the extent set Eorth below. 

9. AppJi(\lnt, once granted a certificate of public convenience and necessity to 

operate as a eLC, should be subject to the Comnlission's rules and regulations 

regarding the operations of CLCs as set forth in 0.95-07-054, D.95-12-056, and 

other Commission decisions. 

10. Applicant's initial tariff filing should cortect the deficiencies in its draft 

tariffs as indic(lted in Attachment B to this decision. 

11. An)' eLC which docs not oomply with our r\lles for local exchange -

competition adopted in Rulemaking (R) 95-04-043 shan be subject to sanctions 

including, but not limited to, revocation of its eLC certificate. 

12. BeCause of the public interest in competitive local exchange and 
: ;: 

interexchange services, the following order should be effective immediately. 
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ORDER 

IT IS ORDERED that: 

1. A ccrtific~1te of pubJic con\'cnicnce and necessity is granted to ~1rstic 

Alliance Group, Int. (applicant) to opcrate as a nonfacilitics-based rest-ller of 

con)pctitive local exchange and interexchange sen'ices, subject to the terms and 

conditions set forth be)ow. 

2. Applicant shan file a written acceptance of the certificate granted in this 

proceeding. 

3. Applicant is authorized to file with this Commission tarifl schedules for the 

provision of competitive local cxchange and interexchange services with the 

defi~iencies noted in Attachnlent B corrected.· Applic(\ht may not offer services 

untillarif(s are on iile. Applicant's initial filing shall be made in accordance with· 

GcncrafOrder (GO) 96-A, eXcluding Section·s IV, V, and VI. The tarillshall ~e 

etEective not iess than 1 day after tariff approval by the Commission's 

Telecommunications Division. Applicant shan comply with theprovisiollS in its 

tariffs. 

4. Applicant is a competitive local carrier (CLC). The effccti\'enesS of its 

future etc tariffs is subje<:t to the schedules set forth in Appendix C, Section 4.E 

of Decision (D.) 95-12-056: 

liE. CLCs shall be subject to the following tariff and contract filing, 
revision and service pricing standards: 

"(l)Uniforrri rate reductions for existing tariff services shall 
become effective on live (5) working days' notice to the 
Cori)mission. Customer notification is not requiroo for rate 
decreases. 

11(2) UniC,,(~ fttajor rate increases lor eXisting tarill services shaH 
become effective on thirty (30) dc\ys' notice to the Commission, 
and shall require bin inserts, or a message on the bill itselfl or first 
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class mail notice to customers at least 30 days in ad\'ililce of the 
pending rate incrcaSC'. 

1/(3) Uniforn"lll'\irtor rate incr(\'\ses shall become effective on not 
less than five (5) working days' notice to the Cofnmission. 
Customer notification is not required for such minor rate 
increases. 

"(4) Ad\'ice letter Wing (or new ser"ices and (or all other types of 
tariff revisionstcxccpt changes in text not affecting rat~s or 
(elocations'of text in the tariff schedules, shall become effective 
on forty (40) days' notice to the Comnussion. 

"(5) Ad"ke letter filings re"ising the text or location of text 
material which do not result in an increase itl any rate or charge 
shaH beconle effective on not less than five (5) days' notice to the 
Corrunission. 

"(6) Contracts shall be subject to GO 96-A rules (or NDIECs, 
except interconnection contracts. 

"(7) CLCs shall file tariffs in accordance with PU Code Section 
876." 

5. Applicant is a nondominallt interexchange carrier (NDIEC). The 

e((('(liveness of its future N01EC tariffs is subject to the schedules set lorth in 
. . 

Ordering Paragraph 5 of 0.90-08-032 (37 CPl1C~d 130 at 158), as n\odified by 

0.91-12-013 (42 CPUC2d 220 at 231) and 0.92-06-034 (44 CPUC2d 617 at 618): 

"5. All NOIECs are hereby placed on notice that their California 
tariff filings will be processed in accordance with the 
followit\g effectiveness schedule: . 

"a. Inclusion of FCC-approved rates for interstate services 
in Ca1ifornia public utilities tariff schedules shaH 
becon\e effective on one (1) day's notice. 

lib. Uniform rate reductions for existillg services shall 
become effective on five (5) days' notice. 

tIc. Uniform rale increases, except formirtor rale increase~, 
for existing services shall becon\~ effective on 'thirty (30) 
days' notice, and shall require bill ins~rts, a n\essage on 
the bill itself, or first Class n\ail notice to customers of 
the pending incre~,sed r,'\les. 
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ltd. Unifornl minor f.(ltc incre\lses, as defined in D.90·11-029, 
for existing services shall beconlC e((eclive on not less 
than fi\'e (5) working days' notice. Customer 
notification is not required (or such nlinor rate 
increases. 

lie. Advice letter filings (or neW services and for all other 
types of tariff revisions, except changes in text not 
affecting rates or rdocations of text in the tariff 
schedules, shall be<on\e efiective on forty (40) days' 
notice. 

"f. Advice letter filings merely revising the text or location 
o( text material which donol cause an increase in an}' 
rate or charge shall b~o~e eifectivc on not less thal\ 
five (5) days' notice." 

6. Applicant may deviate from the following provisions of GO 96-A: 

(a) paragr(lph II.C.(I)(b), which requires conscc'utivc sheet numbering and 

prohibits the reuse of sheelnumbers, and (6) paragraph II.C.(4), which requires 

that lIa separate sheet or series of sheets should be used for each rule." Tariff 

filings intorporating these deviations shaH be subject to the approval of the 

Commission's Telcconlffiunications Division. Tariff filings shall reflect aU fees 

and surcharges to which applicant is subjed, as reflected in Conclusion of Law 4. 

7. Applicant shall file as part of its initial tariff, after the effective date of this 

order and consistent with Ordering Paragraph 3, a service area map. 

S. Prior to initiating service, applicant shall provide the Comnlission's 

Consumer Services Division with the applicant's deSignated contact person(s) for 

purposes of resolving conSUfller complaints and the corresponding telephone 

number. This information shall be updated or if the nan\e or telephone number 

changes. 

9. Applicant shall notify this Conul\ission in writing of the date that local 

exthange Service is first rend~red to the ·public within 5 days after local exchange 

service begins. 

-10 -



A.9S-O-t-035 AL) IJPO/nuj 

10. Applic(lnt shall notify this Commission in writing of the dale interLATA 

service is first rendered to the public within fi\'e days after sCTvice begins and 

again within five days of when intr(1LATA service begins. 

11. Applicant shall keep its books and r('('ords in accordance with the Unifornl 

System of Accounts specified in Title 47, Code of Feder\ll Regulations, Part 32. 

12. In the evcnt the bOoks and records of the applicant arc required for 

inspection by the Commission or its staff, applicant shan either .produce such 

records at the CommiSSIon's offices or reimburse the Con1mission (or the 

reasonable costs incurred in having Commission staff tra.\'el to applicant's office. 

13. Applicant shall file an annual report, in compliance with GO 104-A, on a 

calendar-year basis using the information request (orn\ developed by 

Comn\ission staff contained in Attachment A to this decision. 

14. AppHcant shall ensure that its employees cOh\ply with the prOVisions of 

Public Utilities (PU) Code § 2889.5 regarding solicitation of cllsfontcrs. 

15. The certificate granted and the authority to render service under the rates, 

charges, and rul~ authorized will expire if not exercised within 12 months after 

the eflective date of this order. 

16. The corporate identification number assigned to applicant is U·6().t2-C 

\\~hich shaH be included in the caption of all original filings with this 

COlnmission, and in the titles of other pleadings filed in eXisting cases. 

17. \Vithin 60 days of the effective date of this order, applicant shall compl}' 

with PU Code § 708, Employee Identification Cards, and notif}' the Director of 
the Telecommunications Division in writing of its compliance. 

18. Applicant is exempted from the provisions of PU Code §§ 816-830. 

19. AppHcant is exenlpted from PU Code § 851 for the transfer or 

encun'lbrancc of property, whenever such trallsfer or encunlbrance serves to 

secure debt. 
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20. If applic,,,,t is 90 days or n\ore late in filing an annual report or it\ remitting 

the (ees listed in Conclusion of Law 4, the Commission's Telecommunications 

Di\'ision shall prepare for Comn)ission consider,1tion a r('solutiol\ that revokes 

the applicant's certificate of ptlbJic con\'eniencc and necessity, untess the 

applic"nt has received written permission from the Commission's 

Telecommunications Division to file or remit late. 

21. Applicant shall comply with the consumer protection rules contained in 

Appendix B of D.95-07-054. 

2.2. Applicant shall comply with the Commission's rules and regulations for 

local exchange competition contaiJ\cd in D.95-07-054, D.95-12-056, and other 

Commission decisions, including the requirement that CLCs shall place customer 

deposits in a protected, segregated, interest-bearing est rOw account subject to 

Comn\ission oversight (D.95-12-056, Appendix C, S&:tion 4.F.(15». 

23. Applicant shall comply with the Commission·s rules and regu1ations for 

NDIECs set forth in D.93-05-GIO, b.90-08-032, and other Commission decisions. 

24. Applicant shall "comply with the (uston\er-notification and education rules 

adopted it .. D.96-04-049 regarding pa&'~lge of calling party number. 

25. Applicant shall send a cop}' of this decision to concerned local pern'litting 

agencies not later than 30 days fronl the date of this order. 

26. The application is granted, as set forth above. 
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27. Application 98-0-l-035 is dosed. 

This order is cffedh'c toda}'. 

Datcd Septcmber 3, 1998, at San Francisco, California. 
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RICHARD A. BlLAS 
, President 

P. GREGORY CONLON 
JESSIE J. KNIGHT, JR. 
HENRY ~1. DUQUE 
JOSIAH L. NEEPER 

Conul'lissioners 
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INFORMATION REQUESTED OF COMPETITIVB LOCAl .. CARRIERS 

TO; ALL CO~1PETITIVB LOCAL CARRIERS 

Article 5 of the Public Utilities Code grants authority to the California Public 
Utilities Comlilission to reqUire aU public utilities doing business in California to 
file reports as specified by the CommiSSion on the utilities' California operations. 

-. -. .~" .. . '.'. '. I 

A specific annual report form has not yet been prescribed for the Ca1ifoini~--
intete~change telephoneutiltties. However, you ~te herebydirtXtoo to submit an 

. original and two c6piesoi the in(om\a:~i6n requested in Attachment A no later 
than ~1arc1131~~ of the year following the calendar year tor \vhich the annual 
report is submiUed. 

Address your report to: 

California Public U til hies Comn\ission 
Atiditingand Co-rrtpliance Branch, Roon\ 3251 

. 505 Vall Nes..~ Avenue 
San Francisco, CA 94102-3298 

Failur~ to file this information on time nlay result in a penalty as provided for in 
§§ 2107 and 2108 of the PublicUtiHties Code. 

If you have any question con-cerning this matter, please call (415) 703-1961. 



A.9S-(l.t-035 ALJIJPO/mrj 

AlTACHMENT A 

INFORMATION REQUESTED OF COMPETITIVE LOCAL CARRIERS 

To be filed with the Califomia Public Utiliti£'S Commission, 505 Van Ness Avenue, 
Roon\ 3251, San Fr'lncisro, CA 9-1102-3298,1\0 later than March 31st of the year 
(oHowing the calendar year (or which the annual reporl is submitted. 

l. Exact legal name and U # of reporting utilit)'. 

2. Address. 

3. Name, title, address, and telephone number of the person to be contacted 
concerning the reported information. 

4. Name and title of the officer having Cllstody of the general books of account 
and the address of the office where such books are kept. 

5. Type of organization (e.g., corporation, parh\ership, sole proprietorship, etc.). 

If inCOrpOrated, specify; 

a. Date of filing articles of incorporation with the Secretary of State. 

b. State in which incorpor(~\ted. 

6. Commission decision number gr"mting operating authority and the date of 
that decision. 

7. Date operations were begtln. 

8. Description of other business activities in which the utility is engaged. 

9. A list of all affiliated companies and their relationship to the utility. State if 
affiliate is: 

a. Regulated public utility. 

h. Publicly held corporation. 

10. Balance sheet as of December 31st of the year for which infomlatlon is 
submitted. 

11. Income statement for California operations (or the c.llendar year for which 
information is subn'litted. 

(END OF ATTACHMEN't A) 
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ATIACHf\1ENTB 

List of deficiencirs in Tariffs filed b}' ~i)'stic Alliance Group, Inc. in A. 98-0-1-035 to be 
corrC'Cle4 in Tariff Compliance Filing. 

1. Sample forms must be included with tariffs. 

2. Need to delete Advice Lettrr No.1 fron\ the draft tariff sheets. The company's 
compliance tariff filing will be the Ad\'ice Letter filing and numbered Advice iA'Uer 
No.1. 

3. Sheet 4, Preliminary Statement should include symbols which conform with General 
Order 96-A. AlSo clarify language in the preliminary statement to ii,dicate that 
while toB service may be prOVided statewide, competitive local scn'ice is limited to 
Pacific BeU, GTEe, Roseville, and Citizen's serviCe territories. 

4. Sheet 16 to 62, Rate Schedules: Need to delete symbols by the rates or explain what 
those symbols stands for. Also ~rcect typographical ercor II UTEC" to "GTEC". 

5. Sheet 83, Surcharges: Update the surcharge amount (or Teleco'nncd Fund toO.05%. 

6. Sheet 87, Rule JO.B: Stateml"nt relating to Costs must be replaced with the following 
language liThe non-pre\'ailing party m,,)' be liable tor reasonable court costs and 
attorney fres as determined by the CPUC or b)' the court." 

7. Sh(-et 106: Per D.95-12-057, the tariff must be revised to state which provider the 
con'pany will use to administer the Deaf and Disabled Progranl. 

8. Sheet 124: 900 services carlJ10t be of(en~d when blocking is unavailable (rom a 
particular switch. 

(END OF AITACHMENT B) 


