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A.98-08-0I7 Tdccom Division 

D.xision 98-09·056 

BEFORE THE PUBUC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the ht.,Uer of the Applic,ltion of Glob .. ,) 
CommUllic .. ,tions, Inc., a CalifoTllia Corpor,lUoll, for a 
Certificate of Public Convenience and Nccessity to 
Provide hlterLATA a.J\d Intr,lLATA 
TdC('omml1liic,ltions Service in California as a 
Switchless RescUer. 

OPINION 

Applk'1UOI\ 98-03-017 
(Filec.l August 13, 1998) 

Glob.ll Communicclli()J\s, hit., a California corporation, (ilec.t an applk .. ltion on 

August 13, 1998, for a certificate of public (Ollveniente mid necessity to pro\'ide inter -

and it\lr .. \- loc\ll access and lrans},)()rt Me .. l ser\' ices in California as a non-dominal'tt 

interexchange carrier. This al1plication \\'as filed pursuant to the registration process 

adoiltec.t it\ DcXision (D.) 97-06-107 and rdated \tcdsions. 

The al"plictlnt W.1S qualified to usc the registration process, compliec.t with the 

filing n..~luiren'lents for a registf.ltion appticcltion, and there Were no protests to the 

app1ic.ltion. The applk.ult W.1S qualifietl to and rC'tluestct.t .1n exemption from M.rifHng 

rec.luirell'lCnts. Applic.mt also agreed to abide by the consumer prot.xtioil rules adoplett 

in D. 98-08-031, as n\oc.iified from time to tin\e. ThercCore, lHtrSUant to the authority 

gmnted to the Exccutive Director by Decision 97-08-050, the ap·plkant should be 

gr,Ulted a certificate of public convenience and necessity to provide this sCl\'icc. 

Findings of Fact 
1. The application \\'.lS filett on August 13, 1998, and appc.lfcd in the Commission's 

D.lily Calendar on August 14, 1998. 

2. There were 110 timely protests to the ilpplkalion. 

3. The applic.ult was qua1ified to a.Jld rCtlucsted an exemption from t.uiffing 

rCtluirelllcnts. Applicant also agreed to abide by the consumer l)rotcction ru1es adopted 

in D. 98-08-031, as Ill<xtified from time to time. 
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Conclusions of law 
1. AppJic(lnt should be grtlOhxl the fCtlucstC\1 «'rtific(lte of public com'cniellCC and 

Il('('('ssity suhlC'Cl to the conditions in the ~ltttlchCtt app'c'ndix. 

2. App1i('tlnt should be gr('ntcd an {'xcmplion from the rc·quircmcnt to file tariffs. 

ORDER 

IT IS ORDERED that: 

1. A c{'rtifiCtltc of public cOl'l\'eniellce and ncccssity is gr"nt('(1 to GJ01~lt 

Comn\lll\ic.ltions~ Inc. to opcr<lle as a switchless fCScller of hiler-loc.,l AcC'-."'S$ and 

Trllilsport A1'ca (LATA) and, to the extent authorizCtt by D,,"X'ision 9-1-09-065, intra­

LATA telecommunications services offered by -communication ('01\\n\On c.lfricrs in 

Ca1ifofllia subject to the conditions set forth in the itltachetf appcndic~. AppJiC(Ult is 

assigned corporate idcntificatiol'\ number U-6057-C which shall be incJutiCt.i in the 

c<'pHon ot all filings made with this Comtllisslon. 

2. ApplicaJ\t is exempt frolll the rCtluircment to file tariffs subject to the conditions 

set forth in the attached appendices. 

3. Application No. 98-08-017 is closet.i. 

This order is e((edive today. 

Dated September 15, 1998, al 5..1.11 Francisco, California. 
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APPENDIX A 
P,'gC 1 

NON-DO~IlNANT INTEREXCBANGll CARRIER REGISTRATION 

1. If you n'quesh."'t.t confid{'ntiilllrc~'tn)('nt of the financial portions of your 

application, it W,lS gr~'ntCti and those materials ,·· .. m remain under S('al for one y(>,u fronl. 

the date of the .. fecision. If you wish to continue the se_1} on those materials beyond the 

one ye,u period, you nlust Illake it formal tt'tluest no later thiln thirt}' days prior to the 

expir.1Uon of the year explaining the rcasons wh}' you llClie\'e such extension is 

n("('('S.".~lf)' • 

2. You arc subject to the (ollowit1.g fees which Inust be regularl)' remitted: 

a. The curccnt 2." % surcharge applic;,lblc to all intr"'st.\te scn'kcs except 
for those excluded by Decision (D.) 9-1-09-065. as modified by 
0.95-02-050, to funti theUnh;ccsal lifeline Telephone Sen'icc (Public 
Utilities (PU) Code § 879; Resolution T-I6098, DIXcn\ix-c 16, 1997); 

b. The cun'ellt 0.25% sUfcharge applicahle to all intr~lst"lte sClvi<x'S except 
for those excluded by 0.9-1-09-065, as modified by 0.95-02-050. to fund 
the California Relay Service and Comm\ll\ic~'tions Ocviocs Fund. (PU 
COlic § 2881; Resolutiol\ 1·16090. OC«'rnbcr 16, 1997); 

c. The user fcc I-')ft)\,ided in PU Code §§ 431-435, which is 0.11 % of gross 
intr;.'\shlte revcnue lor the 1998-1999 fiSC,'l1 ye.-\r (Resolution M-47S9); 

tf. The current surcharge ap~"lHcable to all intrastate scrvices except for 
those excluded by 0.91-09-065, as moc.lified b}' 0.95-02-050, to fund the 
California High Cost Fund-A (PO Code § 739.30; 0.96-10-066, pp. 3-4, 
App.B, Rule 1.Cjsct by ReSolution T-16117 at 0.0% (or 1998, effective 
Pebruary 19, 1998); 

e. The current 2.87% surchaige applic~,bte to all intr,\statc sen'ices except 
for those excluded b}' D.9-1-09-065, as mOllified by D.95-02-050, to fund 
the California High Cost Fund-B (0.96-10-066, p. 191. Ap~). B, 
Rule 6.F.); mld 

f. The currcllt 0.05% surcharge applkt'ble to all intrastate services except 
for those excluded b}' D.9-1-09-065, as modified b}' D.95-02-030, to fund 
the California Telcconnect Fund (sd by Resolution 1'-16165, cf('(:tive 
August 1, 1998). 

These fees may diangc periodic,'Uy. You \'totill be ilotified of such changes. 
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APPENDIX A 
P~lge 2 

3. You arc exempt (r(un Rule 1S(b) of the C0J11mission's Rules of Pr,lctice ,uut 

Procedure. 

4. You arc exempt fron\ PU Code §§ 816-8..10. 

5. You are exempt from PU Code § 851 when the (r,'Ulsfer or el1cuJllbr,ll1ce sel\'cs to 

'scnlre llebt. 

6. You shall file" written acceptt1l1Ce of the rertific,lte gr,lntett in. this proc<X'liing. 

7. Prior to initiating servicc, you shall provide the Con\mission's Consumer 

Scrvices Division with the your designateti contact person(s) (or purpoSt'S of resolving 

tOllSumer cOlllplaints atld the corresponding telephone (\umber. This informatiOll shall 

be updated if the nafnc or telephone Ilumt1C-r changes or at le,lst annually. 

8. You shall (lotify this COlllll\ission in writing of the date interLATA service is first 

rendctetl to the public ,,,Hhin live liars after service begins and ag,lin within five days 

of when intraLAiA service begins. 

9. You shall kccp your booksmi.d records in i'ccon.tance with the Uniforn) S)'slem, 

of Accounts specified in TiUe47, Code of Petter,l' Reguliltio(lsl P~1rt 32. 

to. In the evelll your books and records are it:Xluired for inspection by the 

Conul'lission or its sh'tff, you shall dther pr<xiuce sllch rccoTlis at the Coml'nission's 

offices or reimbursethe ComnlissiOil. (or the reasonable costs hlcurrec.1 itl ha\'ing 

Commission staff tr,wcl to your officc. 

11. You shall file an aIll'lUal report, in conlpliance with GO 1()..l-AJ on a ca}cndar-),e.u 

b.1Sis using the information request form tieveloped b)' the Commission St.lfE and 

cont,lincd in Appendix B-

t2. YOlt shall ensure that your CI11plo)'cc5 comply with the provisions of Public 

Utilities (PU) Code § 1889.5 regi:1tding solicitation of customers. 

13. The certifiCate granted and the authority to render service under the rate51 

chargesl and rule5,autl~oriicd will expire if not exercised \\rithin 12 months after the 

effeCtive date of this order. 
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APPENDIX A 
P,'ge3 

14. \Vithin 60 flays of the cffC'Ctive date of this order, you shall compl)' whh PU Code 

§ 708, En1l'l}0},cc Idcntific,ltion Can,ts, and notify the Ditextor of the 

Telccommunications Division in writing of its compliancc. 

15. If you are 90 days or more Jate in filitlg an tl)lt\ual report or in rcn'\itting the f~ 

listed alxH'c, TclC'Comn'lunk~ltions Division shaH prepare (or Commission consideration 

a resolution that revokes your CPCN, uilless you have received the written p<'Tmission 

of Telecommunications Di\'isionto file or remit late. 

16. You have requested an cxctnption (('()Ill. the requirement to tile tariffs Mld have 

represcl'ltcd to the Comn\ission that you ar~ l}ualified for such alt exenll;Uon mld 

further that you will abide by the CommiSsion's consumcr protection rules adopted in 

D.98-08-031 as I'l\odifi~d fron\ tlnte to tirite. 

17. 'Iou must abide by the Comiuission's consun'ler protection rules adopted in D.98-

08-031 as modified from liine to lime. A (Opy of the "currently effeclh'c rules is 

Appel\dix C to this decision. 

(END OF APPENDIX A) 
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APPENDIX B 
P,'ge 1 

TO: ALL INTEREXCIJANGHTELEPHONE UTI LlTJ rs 

Article 5 of the Public Utilities Code grants authority to the Californi<l Public Utilities 
Commission to f('tiuirc an public utilities "ioillg business in Californi.\ to file reports as 
specified by the Commission on the utilitiesl CaUtonlia operations. 

A specific annual fel)()rt (onl'l has not yet beel) prcscrtbcc.i -f~r the California 
intcrexchangc telephone utillties. Howc\'cr, you arc hereby dil'ectCtl to subnlit an 
original and two copies of the informatioil rcquestC(l in Attachmeill A no later than 
Match 31 st of the ye<lT foHowing the c~,tcn:dar ycar for which the annual rcport is 
submHteti. 

Address your report to: 

Callfornia Public Utilities COlllJl1ission 
Auditing and Con1lJliance Br~ll1ch, Room 3251 
505 Van Ness Avcnue 
San Francisco, CA 9-HOl-3298 

Failure to file this htformaliol'\ on time may result in a penalty as provided for itl §§ 2107 
and 2108 of thc Public UtilitiesCodc. 

If you havc any question concerning this matterl pleasc c<,U (.U5) 703-1961. 
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APPENDIX B 
P,lge 2 

Information R('{ltl('st~t of C"Hfornia Intcrcxchallge Telrphone Utilities. 

To be filed with the California Public Utilities Commission, 505 Vm\ Ness Avel1uc, 
Room 32S1, San Fr"ncisco, CA 9U02-329S, no lalet than March 31st of the yc."tr 
following the c~11('ndM year lor which the aI'U\ual report is submitted. 

1. Exact legt" nan'll' and U # of repOrting utility. 

2. Address. 

3. Name, litlc, addresS, and telephonc number Of the person to be coni.lclcd 
concerning the t~ported information. 

4. Name and title of the offiCer having-custody of the general books of account 
and the address of the office where such bOoks arc kept. 

5. Type of org .. miu."\tion (e.g., ('orporatior\, }-'lartnership, sole proprietorship, etc.). 

I( incorporateti, speCify: 

a. Dille of filing artides o( inco-rpor.\tiOll with the secretary of State. 

b. Sh1te in which incorpor.l.ted. 

6. Commissiol"l dcdsionrtumbcr gr .. \nting operating authority and the date of 
that dedsiotl. 

7. D.lte operations were begun. 

8. OescriptiOl\ of other business activities in which the utility is eng.lged. 

9. A list of all affiliated cOl:npanirs and their relationship to the utility. State if 
affiliate is a: 

a. RegulatCti public utility. 

b. Publicly held corporation. 

10. Balance sheet as of December 31st of the }'c-.\r for which information is 
subnlittcd. 

Ineon\e statcment (or Cali(oil\ia Operations (orthe (\11endar ycar lor which information 
is submittCti. 

(END OF APPENDIX 8) 
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Appendlx C 

Consumer Protectlon Rules 

Det.\riffed Services (Contract Optlon) 

a. , Rate inforI)lalion and in(oro'lation regarl1ing th~ terms and 
COllditiol)s of seryic~ shall be provided h\writillg upon request by a 
current or p6teill~al custo1'ller .. AUof t~e r~tes, tcnlWand " 
conditions of Servke'n\ust be slated lna coritn\d that n'luSt be 
sigl'leti by the 'ClIstQin,ct arid 6t~er\"isc be enfolce~b~l? AH'hough no 
terms olaybe it1c()iporatcit by rcfctcnce~ (ol'ri\ul~e -j}\ay be usetl'to 
calculate rates or chargeS, whe're theC()nlpOnentso{ -tie (0£11lUlae 
can be readily asCertain~t fionl a public sourcc. All an\biguities 
will be cot\sttuetl against the carrier. A carrier sh,alll'ili\kc'ayaiJable 
to any cust()111etl '\'horequ-:~ts in writitlg, inforlllation abo~t other 
service planspert~iIi.hlg t() ~he produd(S) ot~rvice(s)the Clistolller 
is ordering and for which t,he customer is eligib~e. 

b. The contract 1)'\Ust ptoviltC (ot wdUel\ notice to the custol'ner 
at (C<1St 7 talenc1arcJays prior to tern\ialation of serviCe by the. 
carrier, and tdona of any custon\erdcposits withh\ 30 days after 
service has been termitlated. 

Rille 21 . No Challge hlth~ rates, terms, al,d conditions of at\yseivice 
specified itl such a co~ttact s'hall be enforceable unless stich change 
is sett9rth ii\ a writillgsiglled by \he customer Who signed the 
orjghlalcorih~ldl or that clIston\er's duly authorited agCl'lt. As 
curiently ptovitted in 0.97-06-096 (as may be ari\el\ded 01' 
super'c(.ded),cu~tomers olust be notified of any changc of 
oWllership of thc_cOI'np.uly_providing service to the customer as 
(ollows: 

a. The notice must be in writing; 

b. The carrier must provide it to customers no later than 30 days 
be(,?'re the proposed tr<1nsler; 

c. The ri'6tt~enytist ~()I\tah) a straightforward descrilltioll o,f the' 
upcorl\i~g ttahSt~r,. any tees the custoo\er ,vill be expected to paY;il . 
st~t~ri\~ht o(th~ custol\\er's right to switch to another carrier, and a 
toll-free telephone Ilulnbei' for questions; and 
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Rll1t~ 3: 

TdC'Com Division 

Appendix C 

d. Th~ notice ilnd the c~urier/s \tcscription of service to cllstomers 
must be included in the advice letter seeking approval of the 
change in ownership. 

a. Pursuant to Public Utilitics Code § 2889.5, no carrier or any 
person, firlll, or corpor~1Hotl represcnting e carrier, shall change a 
customer's presubscribcd telephone ser\'ice provider without the 
customer's authoriz.:1Uon. All carders shall comply with the 
provisions of § 2889.5 as well as other applicable state and federat 
law as they Illa.y be amended or superceded Crom time to time. 
Carriers shaH be held liable for any violation of § 2889.5 including. 
but not limited to, the Ullauthorized t~nnination of a cllstomer's 
ser\'ice with an existing cMrier and thesubscquent m'tauthorized 
trdllSfer of the Cllstol'ner to the cMricr's own service. Vio).ltions 
may incur a penalty ot Hlle pursuant to Public Utilities C.::x:le § 2107 
as well those allowetl pursuant to other law and Coni.mlssion 
policy .. 

b. No carrier whose service has been terminated by a customer 
shall re-cstahlish ser\'ke for that customer without the express 
consent of the (listOl"llCf, which consent I'nay not be founded upon 
an)' purported t~rn\ in an agreement for service that binds the 
customer to take SCf\'lce froth the carrier for il specified term, or 
continunll)'. 

c. All solicitations by carriers or their agents provided to 
clistomers must be legible and printed in 10 point type at a 
minimum. 

& 1\11 promotiOl'lal and marketing materials used in the 
offering of dehlriffeti telccOl't\munkaHons services shall be wholly 
separate (rom the writtett ('ontr~\Ct the cllstonlcr sigl\s. All tcrnlS 
must be plait'll)' stated in understandable language, and 11lUSt be in 
the s..m\c .i\Ii.guage en\plo}'ed wh(>n the carrier negotiated the 
contract \ .... iththe custonler. 
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Appendix C 
P,'gc3 

Rllrr 4: 

A. l~lCh bill must prominently display a toll·free I'lUmber for 
service or billing inquiries, alollg with an addr\."'SS where the . 
customer may write to the c~lrricr. 

B. In C~lSC of a blilillg dispute bct\\'cCl't a custoIllet and thc· c.urier, 
the c .. uriet will comply ,,;ith any custoiner request (9r the cMrier 
to undertake an irwcstigatioJ'l and review of the disputed 
amoUid. 

C-; If a custOI1\cr fails tb pay the uoc.tisplitcd portio!'t of the bill by 
the Due By Date (no sooner than fiftccn days of the date of 
ptesclltatioll) shown oft the bill, the carrier n~ay noli!}; the 
cust<.lnlet in writing ofSltch deHllquenty and indk .. 'tc "that 
service fila), be tNJ'lliliate<.i 

D. A cm'riet nlayl1.Ot C.tistOlU1CCt scr~iceto it ('uston\er \\'ho has 
subl\\iUed a clairll to CsD for h\\'estigalion: and liecisioll, has. 
either p,iitithe disputed amount or has deposited thc·amoul'lt itl 
dispute with the COil11~lission . within sc\'cn catel'ldar days after· 
the datc the carrier nofifies the (ustoI'ner that the carrier's 
hwestig~ltion and I'cvie\v arc conipletc(i. However, in 110 event 
shall the carrier discOllncct service prior to the Due By Date 
shown 011 thcbil1.. . 

E. In no eveI'll shall a carrier discomled service to a customer who 
has depositC(l the full anlOUlH in dispute with theCOnlJl\issio}l 
so long as the undisputed amoUl\t is paid. . 

Rule 5: Carriers arc restricted fr011\ releasing nonpubHc customer 
h\(ormation in accordance with PU Code §s 2891, 2891.1, alld 2893, 
and any other applicable state or (eder.ll statuti'S or regulations, as 
they may bc amended (rori ... Hille to tim.e, that pertain to (uston\er 
privacy. Carriers shall also conlply, so )oJ\g as those rutes remain 
gCllcr.,Uy appHcablc to other cairiersl with the COllll'nissio!','s rules 
sct forth in ApPc'lldix B of Decision Nos. 92860 al'ld 93361, as 
Il\{)(.lifie<.i, which generally prohibit, \Vith ccrtain exceptiol1s1 the 
release of callh'lg records and credit infotoi.atlon o( all subsCribers ,-' 
both residential and busineSs -absent the 'teceipt of a search 
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AppendlxC 
P,lgC .. 

W,U(,lnt under f~d~r(ll or st,lte or in response to a subpoena or 
suhpocn" duces tecum authorize..f by a feder.ll or st.lte judge. 

Rufe 6; COJlSistcnt with our authority oyer all other carriers, IECs 
of(erhlg detariffetl service are dirccte..l to c()()~'lCr('te Cully by 
(csponding in a thllely (,lshion to any fC'<.lltesl by the COnln,ission 
or its st.,tf for docunlents including but nollinlitcll to the clislOlller­
cMricr cotltract, billing records, customer Camllg records, 
solicitations and correspondence from the carrier to the custonlef, 
appJic('lble third l).lrly \'crifitati6l1S, alld any other inforniatiOll or 
ltOClUllellt.,tiOn rcgarliing a cuslon\er con\plaint. The carrier shall 
fully conlply \\'Hh a rt:>qucsHor such liocuments or infOrnlation hy 
the COJnlllission or its st,lfl no later thtlll ten bushless days fronl the 
liate of request. Failure by al\ lEe to comply with this rule niay 
resull in pena1ties as set forth in PU Code §§ 2t07, 2110, and 2111. 7. 

An)' limihltion of liability provision cont,1il\C'(.t in a contract fot 
dclarifCC\i SCfVitl."S shaH in no W,')' limit the ability of a complainant 
to recover reparatiolls before the COJiuuission. 

(END OF APPENDIX C) 


