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Decision 98-09-065 Seplember 17,1998 @ffi1nmnT,?,n 
BEfORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

DorC<'1l Charles, 

Complainant, 

vs. 

GTE California Inc. (U looi C), 

Defendant. 

Doreel) Charle~ lor herse)f, con\plait\arit. 

(ECP) 
Case 98-05-0-12 

(Filed l\1ay 26, 1998) 

Rhonda Reynolds, for GTE California Incorporated, 
defendalll. 

OPINION 

Cotl\plainant allcges she oVerpaid hcr telephone bill by $365 and seeks a 

refund. Defendant denies receiving an overpayri\el\t. l'>ublie hearing was held 

June 26, 1998. 

The telephol'tc in qu~s·tion is 310-433~9624: . Complainant testified she 

started telephone service January 1995.and terminat~d service ~1ay 1996. She 

said she paid a $365 bill in April 1995 and because of a dispute with the phone 

company she was required to pa}t it twice. She paid with nloney orders. She 

presented some 11\6ney order reCeipts but nOhe in the :inlount of $365; none 

which totaled $365 for Aprili and nO series of payn\ents that would show $730 or 

an approximation of $730 during the time In question. 

Defet\danl put in evidence of coft\plainant's payn\~nts (or 3i0-4~3-9624. 
. . 

For the period in questiOll (ApriC May/June, 1995) three payments were rC(clvcd 
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from complainant tot,lling $351.33; but there were no additional payments. 

Defendant's c\'idellcc shows that whell the account \\'as dosed, there was over 

$1,190 due Cronl complainant, which defendant has written off. 
Complainant has not shown a double payment of any amount. In 

addition~ had there been a double paynlent of $365~ it would have been a partial 

offset to the over $1,1"90, due from con\plainant. 

ORDER 

IT IS ORDERED that the relief requested in the cornplaint is denied.' This 

case is dosed .. 

This order is effective today. 

Dated September 17, 1998,'<'\t San Francisco, California. 
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RICHARD A. BILAS 
President 

P. GREGORY CONLON 
JESSIR J. KNIGl-IT, JR. 
HENRY M. DUQUE 
JOSIAH L. NEEPER 

Conunissiohers 


