
A.9S-08-019 Tel('('om Di\'ision 

DtXision 98-09-079 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In. the Matt(,F of the i\pp1ic~ltion of Voice Vision 
International, InC'., a Dd~lW(UC Corpor,1Uon, for" 
Celtifi("~,tc of PubJic COIWClli(,IlCC and N('('('ssit)' to 
Provide InterLATA and Intr,1LATA 
TdcConlmunic~,tions Service in Cnlifornia ,1S a 
Switchlcss ReS{'Hcr. 

OPINION 

Applic.,Uon 98-08-019 
(FilC\i August 18, 1998) 

Voice Vision International, Inc., a Dcla\w\fc corl-lOration, filed an applit<.llion on 

August 18, 1998, (OF a certilic.lte of pttblic COll\'cni(,I\('c and necessity to provide inter

.. and intra- t6c .. ,. access and tr,lnsport area services in CaHfornhl as a (lon-dominant 

interexchangc carrier. This apl,lk,1Uon W.1S filed pursuant to the registr.ltioll process 

adoptCtt in Decisiol1 (D.) 97-06-107 and rc1atCtI decisions. 

The applicant W.1S qualifiCti to use the registration process, COlllplicd with the 

filing rCtluircn'tents for a rcgistr(ltion applk.,t(Oll, and therc were no protests to the 

appJication. The appHc.mt was llualifiCtt to and rCtlll~tCtt an exemption (rom huiffilig 

rcquiremclits. Apptk'lnt also agreed to abide b)' the consumer protection rules adoptCtt 

in D. 98-08-031, as modified from time to time. Ther~for~, pursuant to the authority 

grc111tcd to the Executivc Director by Decision 97-08-050, thc applicant should be 

grclnted a certificate of public cOlwenicllcc and necessity to provide this scf\'ice_ 

Findings of Fact 
1. The appJicatio]'\ W.15 filed on August 18, 1998, alid appe,.uCtt in the Commission's 

Ddily Calendar on August 19, 1998. 

2_ There were no timety protests to the application. 

3. The applicant W"lS qualified to and requcstCtI an exemption (tom huiffing 

rCtluir~ments. Applicant also ag(~cd to abide by the consumer protection rules ado~lled 

in D. 98-08-0..'1, as ll\c:xllfied (rom time to lime. 
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Conclusions of law 
1. Applicclnt should be grcllltcd the rcquesh:'tt certifi("lle of public convenience and 

lle..."'('SSity subjN't to the conditions in the aU,Khe...l appemtix. 

2. Applicclnt should be grclntcd an ('xemplion (rom the f"-luircrneut to file tariffs. 

ORDER 

IT IS ORDERED Ihat: 

t. A certific"tc of public cOl"wenience and 11CCCSSity is gr~Ulte(l to Voke Vision 

International, Inc, to opec.,te as a switch!('SS I('scHer of inter-lo(\ll Acccss and Transport 

Are., (LATA) andl to the cxtent authoriz('(.t by DtXision 9-1-09-0651 intr.,-LATA 

telecommunications servitcs offereti by conUllunkation COJllmOn carriers ill California 

subject to the conditiOl1S set forth in Ihe aU,lchcc.i appel\dkcs. AppJimnt is ,",ssigned 

corpOfclte identification number U-605S-C which shall be included in. the caption of all 

filings nlAde with this Commission. 

2. Applicant is exen\pl from the r"-Illiremenl to file huiffs suhjcd to the conditions 

sci forth in the ath'tche(.l apllCndkcs. 

3. Applic~ltion No. 98-08-019 is closed. 

This order is effective hxfay. 

D.ltcd September 211 1998, at San Frimdsco1 California. 

ExC(uti\'c Director 
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APPENDIX A 
P,lge 1 

NON-OOMINANT INTEREXCllANGll CARRIER REGISTRATION 

1. )( YOli retlllcsted confidentiallrc,1hnC'nt of the financial portions of your 

appIic,1tionl it ,\'as grmlted l\nd those l1"1a\erials will rcmain l1I11tec 5(',11 for one ye,u from 

the date of the decisioll. If you wish to continue lhe se,11 01'\ those matcrials beyond the 

one year pcrioc.i, you must make a formal I'Ctll1cst no later than thirty days prior to the 

('x~)ir.'tion of the ),e,u explaining the r('<150ns wh)' you believe such extension is 

nccessary. 

2. You are subject to the following fccs which must be rcgutarly rcmitted: 

a. The current 2.4% surcharge applicable to all iIUr.lslate ser\'ices ex~pt 
for those excluded hy Decision (D.) 9-1-09·065, as lllodified by 
0.95-02-050, to fund the Universal Lifeline Telephone Service (Public 
Utilities (PU) Code § 879; Resolution T-16098, DlxCnlbcr 16, 1997)i 

b. The current 0.25% surcharge applict1ble to all intr,lst,1te services ex~pt 
{or those excluded by 0.9-1-{)9-065, as modified by 0.95-02-050, to fund 
the California Rc1ay Service and Comn\unic"lions De"ices Fund (PU 
Code § 2881; ResolutiOll T-16090, December 16, 1997); 

('. The user fcc provided in PU Code §§ 431-'t35, which is 0.11 % of gross 
intr,lstatc revenue (or the 1998-1999 fisetll ye~lf (Resolution M-47S9); 

It. The current surcharge apl'lJic.lble to all intrastate scr\'ic\.~ except (or 
those excluded by 0.94-09-065, as )ll<xlified by 0.95-0i-05O, to fund the 
Califonlia High Cost Funtl-A (PU Code § 739.30; 0.96-10-066, pp. 3-4, 
App. 5, Rule 1.C; set by ResolutiOl'\ T-16117 at 0.0% for 1998, effective 
February 19, 1998); 

e. The current 2.87% surcharge applicable to all intr .. lst.lte services excel-'lt 
for those excluded by 0.9-1-09-065, as modified by 0.95-02-050, to flllId 
the California High Cost Fund-B (0.96-10·066, p. 191, App. B, 
Rule 6.F.); and 

f. The current 0.05% surcharge applicable to all intr,1statc services except 
for those exdudetl by 0.9-1-09-065, as modified by 0.95-02-050, to lund 
the California TclccOllncct Fund (set by Resolution T-16165, effective 
August 1, 1998). 

These fees may chati.ge periOtikally. You will be notified of sllch changes. 
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3. You arc {'xempt (WI1\ Rule 18(b) of the Commission·s Rul('s of Pr,lClicc and 

PrOCftiurc. 

4. You arc {,XClllpt (ro11\ PU Code §§ 816-830. 

5. You arc {'xempt (rom PU Code § 851 when the tr,msfcr or cncllmbr,lncc sel\'CS to 

s('('urc debt. 

6. You shall file a written acceptance of the certificatc granted in this pr<>CCCtiing. 

7. Prior to initiating servicel you shan provide the Coml1l.ission·s Consumer 

Scrvic{'s Division with the your designated contact person(s) (or purposes of resoh·ing 

consumer conl.plaints and the corresponding telephone ntul\ber. This iai.formation sh .. 11 

be updated if thc nan'le or telephone nuni.bcr dlanges or at le,lst annually. 

8. You shall notify this CommissiCll\ in ' ... ·rith\g of the ltate interLATA service is fiist 

rendered to the public within five days after service begins and again within five days 

of when intr,lLATA service begins. 

9. You shall keep your books and records in accordance with thc. Uniform System 

of Accounts specified il'l Tille 47,'Code of Feder,\l Regulatlons, P;u132. 

10. In. the event your books and teeoHts arc required for inspection by the 

Commission or its st.lff, you shall either produce sllch rccortts at the Commission·s 

offices or reimburse the Comnlission for the r('asonable costs incurred in having 

Commission Shlif tr.wel to your office. 

11. You sllillllile an annual report, in compliance with GO l()..l-A, on a c.dendar-ye .. u 

basis using the information request Corl'n developed by the Commission Staff and 

contained in Appendix B. 

12. You shall enSl1W that your en\plo}'\x's conlply with the provisions of Public 

Utilities (PU) C(){ie § 2889.5 regarlting solicitation of cllstonlers. 

13. The certificate gmnted and the authority to render service Ullder the rates, 

charges, and rules authorized will expire 1f not exercised within 12 ntonths after the 

ef(ccth'c date of this order. 
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14. \Vithin 60 days of the effecti\'e date of this onter, you shaH comply with PU Code 

§ 70s, Employee Ic.tcnlific,1Uon C~Ults, and notify the Director of the 

Telecommunicc.l\ions DivisiOll in writing of its compliance. 

15. If you are 90 ltays or more late ii, filing an annual report or in (cmitthlg the fC('$ 

listed above, TelecOll\munic,ltion .. ~ Division shall prepare for COIllmission considel,ltion 

a rcsolutioll that rc"okes your CPCN, Ulltess you have receivcd the written pcn'nission 

of Te1ffOm1l\unk .. llions Divisioi, to me or ten\it late. 

16. You have requested all exclllil tiOll ftonl the requirement to file tariffs and ha\'c 

represented to the Conul'tissiOJl that YOll arc qualifiC<.i for such an exemption and 

further that you wiB abide by the Commission's consumer protection rules adopteti 11\ 

D.98-08-031 as n\(){.iificd (ton\ til'l\e to time. 

17. You Hillst abide by the COilU\\ission's consumer protection rules adoptC<.i in 0.98-

08-0-.'\1 as modified from time to tillle. A copy of the currently cffccti\'c rules is 

Appendi~ C to this dC(ision. 

(END OF APPENDIX A) 
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TO: ALL INTEREXCHANGE TELEPHONE UTIUtIES 

Article 5 of the Public Utilities Code grants ,1uthorily to the CalifoTl\ia Public Utilities 
Comnlission to r~luirc aU public utilities doing hush\ess it\ California to file reports as 
specified by the Comnlission on the utilities' California opertltions. 

A spedfic annual report form has (lot yet been l'lrcscribcd for 'the' Cali fOflli a 
interexchange telephol1e utilities. HoweVer, YOll arehereby dire<:ted to subtnit an 
. original m\d two copies of the h'tfonnation tCtluested in Athi.chn\cnt A tlO later than 
~.farch 31st of the year following the calendar year for which the (1nnual tel'lOrt is 

submitted. 

Address your report to: 

CalifornIa Public Utilities COIlUllissiol\ 
Audititlg m\d COll\PUal\CC Bttlnch, Roon\ 3251 
505 Van Ness Avenue 
San FTtlncisco, CA 9-1102-3298 

Failure to file this informaticnl on time may result in a penalty as pro\'ided for in §§ 2107 
and 2108 of the Public Utilities Code. 

If you have any llueslionCOl\Cerning this n\atteT, pleascc~\ll (415) 703-1961. 
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Inform.ltion Rcqu('st~t of California Interexchange Telephone Utilities. 

To be filed with the Ca1i£omi,l Public Utilities Commission, 505 Van Ness A\,enu£', 
Room 3251, San Fr(lncisco, CA 9-1102-3298, no later than l\farch 31st of the }'ear 
followhi.g the calendar yC<1f (Of which the (\]lnu,,1 report is submitted. 

1. Exact legal name and U # of reporting utility. 

2. Address. 

3. Name, titlc, address, and lelel1hone number of the person to be contacted 
concerning the reported information. 

4. NaJll(~ and title of the offker haVing custody of the geneTd} books of accounl 
and the addr('ss of the office where such books are kel1t. 

5. Type of org.:mizatiOll (e.g., corpot,i.tion, partnership, sole proprietorship, etc.). 

I{ hi.corporated, specify: 

a. D.lle of filing articles of incorpor.ltion with the &'''CTetary of St.ltC. 

b. St.lle iIl. which intorpor.lled. 

6. CommissiOl\ decision nUl'nber grMlting operating authority and the date of 
that decision. 

7. Date operatiolls " .. ere begtUl. 

8. DcSCriptiOl"l of other business activities iIl which the utility is engi.lgcd. 

9. A list of all affiliated Compali.ies and their relationship to the utility. State if 
affiliate is a: 

a. Regulatcd public ulilit}'. 

b. Publicly held corpoTcltion. 

10. Balance sheet as of December 31st of the ye.lf for , .... hich information is 
subn)itted. 

Income st.ltcmcnt fOf California opemtions fot the ce:llendar ),e.1t (ot which information 
is submittctt 

(END OF APPENDIX B) 
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Appendix C 

Consumer Protection Rules 

Detarif(ed Services (Contract Option) 

a. Rate i.niorn'lalioI\ aI\d information iegal'\,ih\g the ternlS mid 
conditiOl\s of serviceshall be provided in \Vflting Upon request b}t a 
current or potential Cllstomer. All of the rates/terms and 
conditions of service must be stated in a contract that lllUst be 
signed by the cus~on\er and othc£\vise be enf~~c('a~le. Although 110 

teflllS may be il1corpofdtec.i by reference; f6rn1utae 11'lay be used to . 
calcutafe ra'tcsor charges, , ... here the ~(nllp~nents of the f~rnlulac 
c,'\n be readily ascertaiJ\ed fCOlll a public sourcc. ~Uan\bjguiHcs . 
wHl be c6nstrucliagainst the carrier. A carrier shall n\ake aVaiJ"ble 
to allY custon\er, who requests in writing; h1fornlation about other 
servIce plalls pertaining to the Pt<x:tuct(s) or SerVke(s)tllc custon\cr 
is oiderit\g Mld (or which lhc·custon\er is eligible. 

b. The contract nlUsl providc (or 'Writt~n notice to the custOl'ller 
alleast 'i ('al(>nda~ days prior to tern'll nation of service by the . 
carrier, and reiuhd of ;;In), custon\er deposits withh130 days after 
serviCc has been terminated. 

Rule 2: No challgc b\ the tatcs, tefll\S, and contiiti{)IlS of any service· 
specified hl such a cOJ'\lract shall be eJlforccable urtleS$ suchchailge 
is set forth ina \vriting signed by the (Ustonlcr whosiglled the . 
original contractl pr that ~ustonler's duty authorized agent. As 
currentt)' pio\'idic.1 ill 0.97-06-096 (as may be am~!'ided or 
superceded), custon\ers }l\Ust be rtotifiet\ of an}' change of 
ownership ofthe_contp.1:ny_providing st'r\'fce to the customer as 
(0110\\'5: 

a. The J'iotice nhist be ill writing; 

b. The cclrritir must provide it to custon\ers no I"ter than 30 days 
before th~ llroposCtt tral\s(eri 

c. The l\otiCe 11\U~{~()htafn"a straightEonvarc.t liescriptiOJ\ of the ,. 
u)'()ining tiaris(et; a'rty fees the'cllS10J11et \\·ill be expected to pay, a 
statenlertt.of the custoll\er'S right tos~~itch to another carrier, al,d a 
toll-free tcIe·phon~ number (or qucsHoilS; and 
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d. The notice and the c.uri(>c's d('5('ription of S(>[\'lce to customers 
must be included in the ad\'ice letter sC('king approval of the 
chilnge in ownership. 

a. Pursuant to Public UtiJiti(>s Code § 2889.5, no c.,nier or any 
person, firm, or c:orpotiltion representing a carrier, shall change a 
cllslon1er's presubscribcd tcl(>phone service provider without the 
customer's authoriz,1Uon. All carriers shall comply with the 
provisions of § 28S9.5 as well as other applicable state <Hid fetter,1t 
law as they may be aIllended or supet(ctied frotl\ tin'll' to time. 
Carriecssh.1U be held liable fot any VIolation of § 2889.5 including, 
but nollimitett to, the unauthorited tCnl\ination of a customer's 
service with an existing carrier and the subsequent U11aulhorized 
tr.u\Sfcr of the Clistofl\(,f to the C.urier's OWl) service. Violations 
mi\y incur a penally or fine pursuant to Public Utilities COtte § 2107 
as well those alloweti pursuallt to olh(>f law and Commission 
policy .. 

b. No c.uri(>r whose service has been tern'linated by a cliston'lcr 
shall rc-csh1blish service for that clistomer without the express 
consent of the customer, which consent may not be (oundetl upon 
any pllrported term in an agreement for service thilt binds the 
customer to take service from the cairier fOf a specifiC(.i tcrm, Of 

continually. 

c. All solicitations by c,1rriers or their agents provided to 
cllstOnlers must be legible and printed in 10 point type at il 
minimum. 

lL AU promotional and marketing n\aterials usc"l in the 
offering of "t('tariffed tclccomnHlI1ications sen'ices shall be whoUy 
separ.lte (rom the writtel) contr.let the customer signs. All terms 
nUlst be plainly stated in unti(>rstandable languagel and 11\U5t be in 
the &11\\e language enlplo)'ed when the carrier negotiated the 
contract with the cllstomcc. 
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A. Each bill n\ust prominently dislll,,}, a toll·free mlnlbcr for 
service or hilling inquiriesl along with an address where the 
customer (nay ",vrite to the carrier. . 

B. In case of it hillhlg liispute betwC(>n aClistoIllcrand the canier, 
the carrier wiJI cOlllply with any customer I'cq~est fort~e c;;1rrier 
to U11dertake an it\\'estig~'tion and teVie\,' of the dis~)utcd 
amount. 

C. If a cuslon\er tails to liay the undisp1.itC(t ImrHoll of the bill by 
the Due By Date (no sooner than fifteen ltays of the date of 
presentation) shO\vn on the biB, the carrier fuay notify the 
customer iIl writing ·of such delhlquenC}' and indicate that 
serviccnh,\y be tcrnlinated 

. " 

D. A ctltricr may Ilot discolUlcct SCr"iceto ~. customer who has 
sublllhted"a c1ahh to CSD for investigation and decision, has 
either paid the lilsputC(i anlour\t or has deposited the amount ill 
tlisputc with'the Con\missioll within sc\'cncalclldar days Mter 
the date the tarrIer notifies thecuston\er that the carrierJs 
in\'estiga~ion an~t rc"iew are COJllpletcd. 11owe\'cr, iIl 110 event 
shall the cMrierdisconncct service priot to the DueHy Date 
ShO\\tll"Oil the bill .• 

E. In no c\'ent shall a carrier disconneCt service to a clistomer who 
has deposited the"full anloUllt in liisputcwith the Comnlission 
so long as thC" undisputett amount is paid. 

Rule 5: Carriers are rcstrictett (ronl rel(>asing nonpublic Cllstoil'ler 
hl(orn\ati(n\ in accordance lvith PU COtie §§ 2891, ~891.1i and 2893, 
tlnd any otllcr tlpplkablc state or (etter"l Shltutcs or rcguJatiolls, as 
they may Qean\ended (rom th\le to linlel that pertaitl tocustoIl'ter 
privacy. Carriers sh~ll also conlply, so long as those rules ten\ain 
gcneri;~ny aplllkabl_e to other carriers, with the ConllllissionJs rules 
set forth hYAllpendix B o( DccisiOll. N()s~ 92860 af:td 93361," as " 
n\odifiC\i, ,yhiCh "genertllly prohibit, \vith certalI'l exccp.ti6psl the 
release 6£ ~~tlingt\Xords a.nd credit iniotJllatloil of itll subScribers -
both residential and business -absent the receipt of a s('(U(-h 
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w,ur,lnl under fCtieral or state or in response to a subpoena or 
subpCX'na duces tecum authorized b}' a (ederd! or state judge. 

. . 

RlIlr 6: COl'lSiste~t "'ith out authority o\ter all other carrIers, IECs 
offering detariffcd service ate dire<:too tocooperat'e (ully by 
responding lri ~ limely (asNon tQ any rcq~{>st by ~ne ComihissioJ\ 
or its staffford~tirnent~ including but not Hnlited 16 t,he, customer
cdrrier (Olltrac.t, billtngrc.:ords, (ustOllle'i calling records,' , 
solicitations and correspOndence frpl'l\ the (,citricI' to thc'Ctistofl1.et, 
apl)lic~lble t~ii'd party·veri(icati~n.s;'aJ\d any '(jthet infotn\c\tion or . 
dOCUmC)ltdtloIYi~garding (fCust~l:netC(m"phtint. the (-airier shalt ' 
fully comply "'ith a request fot such d~l1rl\ents cit i)\foflllati6i\ l»t . 
the COI\llllission or i'ts staif no lateithan tel'. l>usineSs da}'.s lronl the 
date of fe-quest. Failure by, an IEC to c6h\ply with this rule n\ay 
result in pellalties as sct forth in PU C(Kic §§ '2107,2110, ai'td 21it. 7. 

Any Ih'nit"Uon 'of liability pt()\'isiol\ cO)\t~irted ,ina coritmctfor 
dett'Hiffed services shall itl no way Ih\\it the ability of a cOI\lp1ainant 
to recovCf reparations before the Commission. 

(END OF APPENDIX C) 


