
A.98-00-02-1 T('l('("om Division 

O,-"ision 98-09-08 1 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Mauer of the Appli<",lUon of RhondaCom, Int., 
a California CorpoT.lUon, (or a Ceftificute of Public 
Corwenicnreanc.t Necessity to Provide IntcrLATA 
and I ntf,l LATA Te}(>("ollllllUllic,lUons Scrvire in 
California as a Switchkss RescUer. 

OPINION 

Applit,\tion 98-08-024 
(Filed August 17, 1998) 

RhOildaCom, Inc., a California corpor;ttion, filCti an "application 01\ August 17, 

1998, for a (erlirie'lle of public (olwenlencc and ncc~it)' to provide intet - and hltr~\

local access and tr,u15port an:-.l services in Calilornia as a nOIl.-dominant illterexchange 

c.urier. This appJk'1lioll W.15 filCtt pursuartt to the registration ptOcessadoptCti ill 

D.xision (0.) 97-06-107 and rdalCti decisions. 

The applicant was lluallfiCtt to use the rcgistr.ltion process, COJllpHCtt with the 

filing n""'quirements for a registr<llion applkatioll, and thcre were no llrotests to the 

applicc1lion. The appHCc.ult W,15 qualified to and requested eH\ exempticm (rom tarifling 

fCtluirel1\ents. Applicant also agrt."C{t to abide by the consumer protection rules adopted 

in D. 98-08-0..\1, as n'lOttifiCtt from time to time. There(orc, pursuant to the authority 

granted to the Rxccutive Director by Decision 97-08-050, the applicant should be 

granted a certificate of public convenience and necessity to provide this service. 

Findings of Fact 
1. The applkc.1lion W .. 1S filc .. t on August 17, 1998, and appe .. ued in the COllln'lission's 

Daily Calendar on August 21,1998. 

2. Thefe were no Hnlel), prolests to the application. 

3. The applicant was qualified to and rcquestCtt an exeml'ltiOl't from tariffing 

tC'(luirenlents. AppHcant also agreed to abide by the COl15Un\er protection rules adopted 

in D. 98-08-rol, as modified from time to tinie. 
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Conclusions of Law 
1. Appli(,,"nt should be gr,mtcd the rcqut'Ste(\ ('('rlific"te of pubJic convcniencc and 

1lC('('ssity subjcd to the cOllltitions in the att,'\chC\1 appendix. 

2. Applic,mt should be gr,lntcd an exemption from the rCtluir('mcnt to (ile tariffs. 

ORDER 

IT 18 ORDERED that: 

l. A ccrlifk,'\te of public convcniencc aftc.i necessity is granted to RhondaCom, Inc. 

to operatc as a switchless rescUer of inter-Loc<'t) Access and Tr<1nsllort Area (LATA) aI'ld, 

to the cxtcllt authorized b); Decision 94-09-065, intra-LATA telecomllluli.ic .. ,ti6ns 

scrvic('s offer"! by communicalic)l\ con\mon c,urlcrs in California subject to the 

conditions set forth in the attached appendices. Applicant is assigned corporate 

idenlUicatiOl\ 'number U-6060-C which shall be included in the caption of all filiilgS 

made with this Conhnission. 

2. Applicant is exempt fton'lthe tcquircn'lent to file tariffs subject to the COllditiotlS 

set forth in the attached appendices. 

3. Application No. 98-08-024 is dosed. 

TIlis Oft-iN is effective today. 

Dated Scptember 2:1, 1998, at San Francisco, California. 

Executive Ditectof 
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APPENDIX A 
p,lge 1 

NON-OOMINANT INTEREXCl-IANGECARRIER REGISTRATION 

1. If you requested confh.tenlial t((',ltmcn! of the financial portions of your 

apptkc.ltion, it was granted ilnd those m .. ltcriats will remain under scc.ll for one ycar from 

the ltate of the' decision. If you wish to continue the scal on those materials beyond the 

one' yec.lf lleriOtl, you must make a formal rCtlucst no later than thirt)' days prior to the 

expir,ltion of the Ye'c.l£ explaining the reasons wh}' you bclie\'c such extension is 

necess,.lIy. 

2. You arc subject to the following fees which must be regularly remitted: 

a. The current 2.4% suich,ugc applkc.lble to aU intr,lstate services except 
for those excluded by Decision (D.) 9-1-09-065, as Illodified by 
0.9.5-02-050, to fund the Universal Lifeline Telephone Service (Public 
Utilities (PU) Codc § 879; Resoluticlll T-16098, December 16, 1997); 

b. The current 0.25% surcharge app1ic~lblc to all intrastate services except 
for those excluded hy 0.9-1-09-065, as modified by 0.95-02-050, to fund 
the California Relay Service and Con\lUUI\itations Devices Fund (PU 
Code § 2881i Resolution T-l6090, December 16, 1(97); 

c. The user fcc provided iIl PU Code §§ 431-·-135, which is 0.1 t % 6f gross 
inlrast<lte rC\'cnue for the 1998-1999 fiSCt\l year (ResolutiOll M-4789); 

d. The current surcharge applk'lble to aU intrast.lte services except (or 
those cxdud('(t b)' 0.9-1-09-065, as modified by 0.95-02-050, to fmi.d the 
California High Cost Fund-A (PU Code § 739.30; 0.96-10-066, pp. 3-4, 
App. B, Rule 1.C; set b}t Resolution T-16tt7 at 0.0% for 1998, effective 
Febru<uy 19, 1998); 

c. The currcnt 2.87% surcharge applicable to al1 intrastate services except 
for those excluded by 0.9-1-09-065, as mOtlifi('(t by 0.95-02-050, to fund 
the California High Cost Fund·B (0.96-10-066, p. 191, ApI" B, 
Rule 6.F.); and 

f. The current 0.05% surcharge applicable to aU intr~,state services ex(cpt 
for those exduti('(i b}' 0.9-1-09-065, as l1\<xlifiCtt by 0.95-02-050, to fund 
theCalifornh't TtilCCOlUlect Fund (set by Resolution T-16165, c((ective 
August I, 1998). 

These fees I'nay ch31'lge IX'riodicaHy. You will be notified of sucll chaitges. 
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APPENDIX A 
P~lgc2 

3. You arc exempt (rom Rule 1S(h) of the Commission.'s Rules of Pr,l(tice and 

Proced u rc. 

4. You arc ('xempt (rom PU Code §§ 816-830. 

5. You arc exempt (rom PU Codc § 851 whell the transf('r or encllmbr,lncc s('[\'cs to 

sccure debt. 

6. You shall file a written accephmce of the certificate granted in this proceeding. 

7. Prior to initiating service, you shall provide the Con\mission's Consumer 

Scrvices Division with the your designated cont,lct person(s) (or purl-"O$CS of resolving 

consumer cotnptaints and the corresponding telephone number. This infoTillation shall 

be updated if the name or telephone Ilurnbcr changcs or at I('<,st annually. 

8. You shall l\otif)' this Commission ii, writing of the date interLATA service is first 

rend('red to the public within fi\'e days after service begins and again within five da}'s 

of whell intr.ltATA service begins. 

9. You shaH kC'Cl" }'our books and records in accordance with the Uniform System 

of Accounts sp«ified itl Title 47, Code of Feder.l' Regulations, Part 32. 

10. In the event your books and rtXords are rcc.luire<t for inspection by the 

Commission Or its staff, you shall either produce such reconls at the COlll.mission's 

offices or reilllburse the COJl\·lll.issiOJl for the reasonable costs incurred ill having 

Commission staff travel to your office. 

11. You shall file all annual report, in compliance with GO 1M·A, Oil a cal('ndar-}'eat 

basis uSing the information requ('st form developed by the Com.mission St.lrr and 

contair'ted in Appendix B. 

12. YOlt shall ensure that youremployecs comply with the provisions of Public 

Utiliti('s (PU) Code § 2889.5 regarding solicitation of customers. 

13. The certificate gr.ultet.l and the authority to render service under the rates, 

charges, and rules authorizett will expire if not exercised within 12 n\OJ\ths alter the 

dfccti\'e date of this order. 
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APPENOIXA 
P\lgc3 

14. \\'ithin 60 days of the cff-xtive date of this oHier, you shall comply wilh PU Code 

§ 708, Enlplo}'cc ldentiHo.ltlon Car\ls, "nd l\olify the Dir-xtor of the 

TetC'Comnlunimtiolls Division in writing of its compliance. 

15. If you atc 90 days or morc latc in filing an annUil! report or in remitting the (Ct."'S 

liste..i. above, Tctccommunic<'\Uons Division shall prepare for Commission consider.ltlon 

a resolution that revokes your CPCN, unless you have received the written J.'lCrn\issioll 

of Telcconllllunicatio)\s Division to file or remit late. 

16. You have rCtltlestcd "n exemption from the requireUi.ent to file tariffs and have 

represcntCtt to the Comrilission that you are qualified for such an cxemptioJ'\ and 

further that you will abide by the Cominission's consumer protc-ction rules adopted in 

D.98-08-031 as modified troJll.lime to time. 

17. YOll I\lust abide by the Comnlission's consumer protection rules atioph..'(.i in 0.98-

08-031 as nlodified from time to time. A copy of the currently eUffth'c rules is 

Appendix C to this ltecision. 

(END OF APPENDIX A) 



A.98-OS-02-l TclC'Com Oivision 

APPENDIX B 
P,lge 1 

TO~ I\LL INTEREXCIIANGH TELEPHONE UTILlTlffi 

Article 5 of the Public Utilities Code gr,lnts authority to the California Public UtiHtiC'S 
Con\mission to rC(.}uirc all!"u'blic tHiliti('S doh\g blisiness in Californitl to file rc!'l6rls as 
specified by the Commission on the utilities' Califon\ia o}X'rations. 

A speCific m\nual rcport lOTill has 110t yct been prcSCribed (or the California 
interexchange telephone utilities. Howeycr, you are hereby dirc-ctcd to submit an 
original and two copics of the huormation requeshxt in Attachnlcnt A no latcr thall 
March 31 sl of the year following the c,llendar year (or which the annual rcport is 
submitted. 

Address your report to: ' 

California Public Utilities Conlnlissiol\ 
Auditing and Com.pliancc Br<lnch, Room 3251 
505 Van Ncss Avenuc ' 
5,,'m Frallcisco, CA 9-l102-3298 

Failure to file this infornlation on lillle (Ilay result in a penally as pro"ilit-ti for in §§ 2107 
and 2108 of the Public Utilities Code. ' 

IE you havc any' question concernl ng this maUer, plea.se C~l' t (415) 703-1961. 
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APPENDIXB 
P,lgC 2 

Information RCtlu('Sled of California IntC'Ccxchangc Tdephone Utilities. 

To be filed with the C.llifornia Public UHlitiesComrilission/ 505 Van N('SS Avenu~, 
Roon\ 3251, San Fr,u\dsco, CA 9-110i-329S, .10 later than l\fatch31st of the ye.u 
foHowing the c(ltendar ye.l( (or which the annual report is sul1tniUeti. 

1. Exact legal name and U # of rel)orting utility. 

2. Address. 

3. Nanle, tit1(', address" and tclephoI'lC number of the person to be contacted 
concerniIlg the rcporteti inforIllation. 

4. Name and titlc of the officer ha"hi.g custody of the g('neral books of account 
and the address of the office where such books are kept. 

5. Type of orgtlnizali0l1 (e.g., cOrpOTi\tion, partnership, sole prot.rietoTship" etc.). 

If incorporated, specify: 

a. Datc of filillg articles of incorporation with the Secretary oiSli\tC. 

b. Shlte in whkhincorpOri\ted. 

6. COll\l1lissioll. dcdsiOll number granlillg opcr.ltiIlg authority atld the date of 
that decisi0l1. 

7. Date operations were begun. 

8. Description of otht'r business acti\'itles in which the utility is engaged. 

9. A list of all affiliated companies and their relationship to the utility. St~lte if 
affiliate is a: 

a. Regulated pttblk utility. 

b. Publicly held corpofation. 

10. Balance sheet as of December 31st of the year fOf which information is 
submitted. 

Income statement forCalifornia opcrc.ltions for the cc.llendar year lor \.,,.hich inioni'ation 
is submitteti. 

(END OF APPENDIX 8) 
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Ru/t'l: 
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Appendix C 

Consumer Protection Rules 

Detariffcd Services (Contract Optlon) 

a. Rate infornlation and information regarding the terms and 
conditions of ser\'ice shall be pro\'it..iC\i in writhlg upon request by a 
current or potential custolller. All of the rl,tes; teTillS and 
conditions of sen'ice It\Ust be stated iI~ a contr,'tct that must be 
signC\l by the cllstonlcr and otherwise be enforceable. Although no 
terms III a)' be hlcorpoMled by rcferel\(e, fornlulae nlay be usC\1 to 
c<licuJate rates or charges, where the components of the formu1ae 
can be reatiily ascertained fron\ a public source. All aIl1biguitics 
will be cOJ'lstrued against the ctlrricr. A carrier shalt 1l1ake available 
to any cllston\er, who Ie·quests in writing, infotn)ation about other 
service plans pertaining to the product(s) or servicc(s) the customer 
is ordering and for which the Cllstofller is eligible. 

h. The contt,'\c:t must provide for written notice to the customer 
at le,lst 7 calendar days prior to tCTI\l.in.ltion of service by the 
cclrrieri and refunti of all}' customer deposits "'Hhin 30 liars after 
service has been terminatCtt. 

Ruff.' 2: No clMnge in the r.ltes, termsl and conditi011S of any sen'lee 
spC'Cificd in such a contr"ct shaH be en.forc~~,blc 11I1less such change 
is set forth in a writing signed by the customer who signed the 
original contract; or that customer's duly authorized agent. As 
currently provided in 0.97-06-096 (as lllay be amended or 
supercelted), customers Il\Ust be notified of any change of 
ownership of thc_company_pro\'iding service to the customer as 
follows: 

a. The notice must be in writing; 

b. The carrier must provide it to customers no I"ter than 30 days 
before the proposed transfer; 

c. The Ilotice Blust contain a straightforward liescriptionof the 
upCon\h\g tral'lsfer, any fcesthe clistonler \\'ill be expected to pay, a 
statCfllent o( the custonler'sright to s\vltch to another carrier, and a 
toH~frcc telepholle 11umber Cor questions; and 
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Appendix C 

P,'gC 2 

d. The notice and the cMrier's description of service to clistomers 
must be included in the advice letter seeking ap~lro\,f.11 of the 
change in ownership. 

a. PUrSUaJlt'to Public Utilities Code § 2889.5, no c(urier 01' any 
person, firm, or corpar"tiOJ\ rcprcsentillg a carrier, shall change a 
customer's presubscril"lCtl telephone service l"ro\'ider without the 
customer's authorization. All carriers shall conlp1y with the 
provisiol\S of § 2889.5 as well as other applicable state and Ceder,l. 
law as they nlay ~ arneltded or superceded fronl Hnle to tinle. 
Carriers shall be held liable for an}' violation of § 2889.5 including. 
but not Iiniited to, the unauthorized termination of a custonler's 
service with ('Ut existing carrier and the subsct.luent unauthorizCtl 
transfer of the custon\er to the cMeier's own service. Violations 
may incur a penalty or fine pursuant to Public Utilities Code § 2107 
as wen those allowed pursuant to other law and Commission 
policy .. 

b. No carrier whose service has been tern\ialat~t by a customer 
shall re-establish service for that custonler without the express 
consent of the customer# which consent may not be founded ulxm 
any purported term in an agreement for service that binds the 
(ustomer to take service from the carrier for a specified term, or 
(ontimlally. 

c. AU solicitations by carriers or their agents prOVided to 
custorncrs must be legible and printed in 10 point type at a 
minimum. 

d. All proinolional and 1l1arketing Hltltcrials used in the 
offering of detariffCtt telecommunicatiOilS services shan be wholly 
separ,lte fcom the ,.,trith?n contract the customer signs. All ternlS 
must be plainly stated in understandable language, and must be in 
the &111\e language employed ,,;hen the carrier negoti.,ted the 
contract with the customer. 
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A. Each bill must prominently dispJa)' a toll-free number Cor 
service or biIHng inquiries, along with em address whew thc 
('ustonler may ,,·/rite to the carrieI'. 

B. In case of a billing dispute betWeCll a cllstomer and the carrier, 
the carrier will ~on\ply with ariy customer request tor the carrier 
to undertake an investigation and re\'h~\ ... • of the disputed 
amount. 

C. If a (ustoh\er fails to pay the ur,disputcd portioll of the bill by 
the Due By Date (no sooner thall fifteen days of the date-of 
presentation) shown on the bill, the carrier rnay notify the 
custon\er .1\ writia\g of such delinquency and indicate that 
service illay t>e.te~l)\inated . 

D. A cartier I'nay I\ol discofu,\cct service loa custo)\\et who has 
. subnlitted a daio\ to CSO for iiwesliga.lionandltccisioll, has 

either paid the disputed ainoullt or has depositett the at'llount itl 
dis~lutc \vith the COilll:nissiOl\ \vithh\scvcn calendar days after 
the date the (arriernotifies the cllstonlcr that the carriec#s 
in"~tigation and re\'icw are completed. However, in no event 
shall the· carrier discofmccl service prior to the Due By Date 
showl\ 01\ the bill .. 

It In 1\0 everit shall a carrier discol'Ulect service to a customer who 
has deposited the full an\Olmt in dispute with the Cominission 
so long as the undisputed anlount is paid. 

Rule 5: Carriers ate rcstrictCtt Cron\ releasil\g nonpublic cllstOn\er 
informatlO)l in accordance with PU Code §§ 2891, ~891.1, al\d 2893, 
aI\d allY other applicable state or federal statutes or reglllatiOl'lS, as 
they may be ameruled frOt'll time to tittle, that pertain to customer 
prh'acy. Carriers shall also cOIl\ply, so long as those rules rcn\ahl 
gener<'tlly applicable to other carriers, with the Conullission's rules 
set fo~th in Appendix B of DedsiOll Nos. 92860 alld 93..%1, as 
n\Cx.ii(i~d, which generally ~)rohibitJ with certain exceptioIls, the 
releaSe of calling ('«lrds and credit irtfon'nation of all subsCribers -
both residential aIi.d busiJ\ess -.lbscilt thc rccdpt of a search 
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WMrclnt under federal or statc or in {esp0l'tSC to a sublloena or 
subp<X'lia du('s tecum authoriztXi. by a (ederdl or statc judge. 

Rult' 6: COlisistcnt wHh ou'i aulhorityo\,ct aU othet carrters, IECs 
offcring detariff~dservke aie dire<:ted to COOl \crate iuHy by .. 
responding in a tirrtely fashion to any request by the Commission 
or its stall (ot dOCUfl'lCnts inchlding b~t not limit~t to tt~e custonicr
c .. urier contr~'ct, billing iCtords,'custoilier calling reCords, 
so1idtatioll~m\d correspolidcncc frOll\ the c<1rrier t()the custon\cr, 
applicable third party Yer!iications; ,ai\d any other inforniation or 
ltOCtlll\entation regarding a (Ustohler cOlllplaint. the carrier shall 
lully comply with a tcques't (or such dOcunicnts or in!oflliation by 
the COnhl\ission or its staff nolatet than tcn husiness,da};s frOll\ the 
date'o! requcst., Failure by an lEe to comply with this rule lilay 
result iI" pellalties as set forth in PU Code§§ 2107,2110, and 2111. 7. 

Any lin1itatloJ\ of liability ptovisioil contaiIlcd 'in a COlitract for 
det.uified services shall in 110.way lin\it the ability of a con)ptainant 
to reco\'er reparations hdote the Commission. 

(END OF APPENDIX C) 


