
A.98-08-0..'1 Telecom Division 

Decision 98-09-089 

BEFORE THE PUBLIC UTIUTIES COMMISSION OF THE STATE OF CALIFORNIA 

In the MaHer of the Applic'tlUon of CampusHnk 
Communic.ltions Systems, Inc'l a DelawMc 
Corpor.ltioll, for a Ccrlific.1tc of Public Convenience 
and Nccessity to Provide IntcrLATA and Intr,1LATA 
Tclcconullunkatlo1\s Service in California as a 
F.,cilities-b .. ls~t Carrier. 

OPINION 

App1ic,1tion 98-08-031 
(FilC(t August 20, 1998) 

Canlpuslink ComnlUnications Systems, Inc., a Dda\\'.uc corpor.ltiOl'l, filett aI\ 

applic.1Hon 01\ August 20, 1998, for a certific.lte of public col'wcniencc and nccessity to 

pro\'ide inter· and itltr",· local access <HId tr.u1Sport arca sN\'ic('s hi. California as a non

dominant intelexchange c.uricr. This applic.1Uon W.1S filed pursualll to the registr.ltion 

process adoptCt\ in Decision (D.) 97-06-107 and rel.lted liecisions. 

The al'lpJic.l11t WitS llualified to usc the rcgistr .. '\tion process, cotllplied with "the 

filing r~luircl'l.1ents for a rcgistr<ltion app1icc.ltloll, and there WCfe no protests to the 

applic.ltion. The applicant W.1S qualifiCtI to and requestCtt an CXel11ption iromtc.uiffitlg 

requirClllents. Applk<1nt also agreed to abide br the consumer protection rules adoptCti 

in D. 98-08-031, as modified frOlll. lin\e to time. Therefore, pursuant to the atlthori1), 

gmntcd to the ExC(:ulive Director by Decision 97-08-050, the applicc.111t should be 

gr.lnted it ccrlWc .. 1tc of public cOlwenience and necessity to provide this service. 

Findings of Fact 
1. The applkc.ltion W .. 1S filed on Augusl20, 1998, and appe.ued in the Commission's 

O.1U)' Calendar on August 26, 1998. 

2. There were nO lin\eI)' protcsts to the a~')p}ic.1tion. 

3. The appJic."t.nt \\',15 llualificd to and requested an ex('mptloh (ronl. tariffing 

rcquircntents. A~lplic"l\t also agrcet.t" to ahide by the consumer l'l[otcction rules adoptcxt 

in D. 98-08-031, as modified front time to tin\e. 
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ConclusIons of law 
1. App1icmlt should be gr,lnt('\i the rC'l}uC'Slt'tt (('rlific~lte of public cOlwcniC'nre and 

n('(.~ssity subjtXl to the conditions in the aH,lchC\t apr~ndix. 

2. Applk~mt should be gl'clnt~i an excmption (rom the rl"'tluirC'tnent to file t~uif(s. 

ORDER 

IT IS ORDERED th.lt: 

t. A cerlific.lte of public cOl\\'('niC'ncc mlli nl"C,-~ssity is gr,mt('\t to Campustink 

CQmnluni(\ltions SystC'ms, Inc. to opcr,lte as a faciJitit'S-haSl."'tt c,urier of intcf-L(x,,"l 

Access and Tr(U\S~lOrt Arc,\ (LATA) antl l to the extent authorizt:'ti h)" Decision 9-1·09·065, 

intr,l-LATA tl'lc<ommunkations sc[vi('('s offered by communic.ltlOl\ commoJlcarricrs in 

California subjC'Ct to the conditions Set forlh in the aHached appendices. Applic,lnt is 

assigned cOlllOrdte h.tcntific,1Uon llulllber U·6068·C which Sh,lll be included in the 

captiOl\ of all filings Blade with this Commission. 

2. Applic~lnt is exempt fron\ the TCtluirement to file huiffs subjcct to the conditions 

set forth in the attachcd appcndia-s. 

3. Applictltion No. 9S-08-Q'\1 is closed. 

This ordcr is cfCective t<xia)'. 

D.ltCti ScplCl'nbcc 281 1998, ilt $.111 Fc,lncisco, Californi.l. 
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APPENDIX A 
P,lge I 

NON-DOMINANT INTEREXCIIANGE CARRIER REGISTRATION 

l. If }'Ol' r~'tl11~tCtt confidenti.1llrc,lhuent l"lf the fin.1nci(l1 portions of your 

applic<llionJ it \\',15 gr.lnted and those mat('ri.1Is will r('m.lin under 5(',11 foc one ye.u from 

the ltatc of the decision. If you wish to continue the 5('<11 on those matNi.lls bcyond the 

011e year perhxi, you must make a formal rt."'t.luest no latet than thirty days ,,"rior to the 

('xpir.1tion of the year explaining the {casons why YOll belicve sllch extension is 

ncccs..· •• uy. 

2. You MC subject to the following fccs which must be {cgularly cemitted: 

a. The current 2.4 % surcharge applic.lble to all iJltri,state services except 
for those exchtdetl by Dedsioll (0.) 9-1-09-065, as modified by 
0.95-02-050, to fund the Uni\'ersalUfeline Telephone $en'ice (Public 
Utilities (PU) COtfe § 879; Resolution T-16098, December 16, 1997); 

b. The current 0.25% surcharge applicable to all iJ\tr,lst.lte services except 
for those excluded by D.9-1-09-065, as modified by 0.95-02-050, to fund 
the California Relay Servicc and COJl"u'nunic.llions Dcvices Fund (PU 
Code § 2881; R('$olution T-l6090, Dccember 16, 1997); 

c. The user fee provided in PU COtfe §§ 431-435, which is 0.11% of gross 
intrastate rcvenue for the 1998-1999 fiscal ye.lf (Re$oluHon M-47S9); 

d. The current surcharge al)plic .. lble to all inlrast.lte services except for 
those excluded by 0.9-1-09-065, as m04.iifiet.t by 0.95-02-050, to fund the 
California High Cost FUl1d-A (PU Code § 739.30; D.96-10-066, pp. 3-4, 
App. B, Rule I.Ci set by Resolutlon T-16117 at 0.0% for 1998, effective 
February 19, 1998); 

e. The current 2.87% surcharBe applic .. lblc to all intr.lst .. lte services except 
for those excluded by 0.9-1-09-065, as mtxtifiCtt by 0.95-02-050, to fund 
the California High Cost Fund-B (D.96-IO-066, p. 191, App. B, 
Rule 6.F.); and 

f. The (urrent 0.05% surcharge applicable to all intr.,st,lte sef\'ices except 
for those excluded by D.9-1-09-065, as modiHett b}' D.95-02-05O, to fm\d 
the California Tdcconnect Fund (set by Resolution T-16165, effcctive 
August 1, 1998). 

These fees lllay change pcriOtlicaHy. You will be notified of such changes_ 
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APPENDJXA 
P.lge 2 

3. You are exempt fron) Rule 18(b) (If the C(lmmission's Rules (If Pr.\Ctk"C amI 

Procedure. 

4. You arc exenlpl from PU Code §§ S16-&m. 

5. You are exempt from PU Code § SSt when the tr.u\sfer or cllclIlllhr.lnre servcs to 

securc debt. 

6. You sha1l file a writtell acceptance of the ('('ftiCit-.lll' gr"nted in this proceeding. 

7. Prior to initiating sefvitc, you shall provide the Commission's COI'\StUllef 

Scrvices Division with the your d('signat~t cont .. ,(t pcrsOll(S) fot purposes of resolvil'l.g 

consumCf complaints and the corresllotlliing telephone munt~r. This it'lfonuation shaH 

be updated if the nan\e or telephone Ilumber changes Of at le.lst al'ulually. 

8. You shaH notify this COIWmisSiOll in writing of the d.lte intcrLATA service is first 

rendered to the public \vithin livc days after servicc l~gins .1nd ag.1in within (h'c days 

of when h'ttraLATA service begins. 

9. You shall keep your books and r('Coflis in accofllancc with the Uniforn\Syslem 

of AccountS specified in Title 47, Code of Federal Regulations, P~ut 32. 

10. In the event your books and rccotlis are required for inspection by thc 

Commission or its sta((, }tOtl shall either produce such rccon.is at the Commission's 

offices or reimburse the Cominission for the rl'asonable costs incurred in having 

Commission staff tr,lvel to your office. 

11. You shall file an annual report, in COlllpliance with GO 1O-t-A, on a ci1lendar-yeM 

basis using the infoI'illatioll. request (orm developed by the Commission St.lff and 

contilined in AppeiH.lix B. 

12. You shaH el'lSute thal your enlployees comply with the provisions of Public 

UtiHties (PU) Code § 2889.5 regiuding solidt.llion of customers. 

13. The certificilte grM'lted and the authority to render service under the Tilles, 

charges, atld rules at:tlhorized \"iIl expire if not eXerdsCli within 12 months alter the 

dfcc(i\'e ltatc of this order. 
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APPENDIX A 
Page 3 

14. \Vithin 60 days of the cffC'Clh'e date of thisorc.i('c, you shall comply with PU Code 

§ 70s, Employee ld('ntifk,1Uon Can.ls, and notiC)' the Director of the 

Tdccoml'nunications Division in writing of its cotnpJiattcc, 

15. If you arc 90 days or n'tore late in filing an anI'\U(11 {('port or ill r('milling the fees 

listed above, Telcconlmunk<1tions Division shall prepare for Commission considcc<1Uon 

a r~solution that 'revokes yourCPcN, unleSs you I,,\\'e rcceh'cd thi~ writtel'\ penllission 

of Teleconu'nttnicatlollS Division to file or ten'lit lat~. 

16. Yo'u have rcqliestcd a1\ CXelll.ption frolh the rcquireinent to mc tMiffs and ha\'c 

represcnted to the CoJ'tu'nission that'you are llualified (or such an exelllption arid 

further that iou will abide by the Con'unission's cOllsllme~ proteCtion rules adopted in 

0.98-08-031 as n\odifiet.1 ft011\ Hille t6 thllC. 

17. You Illust-abiltc by theC()n\nlission's consumer protection rules adoptCli in D.98· 

08-031 as n\<xiified (rol1\ time to tinle. A copy of the cun'ently cffecth'e rules is 

Appendix C to this decision. 
" 

(END OF APPENDIX A) 
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TO; ALL INTEREXCHANGB TELEPHONE UTJUTII;S 

Article 5 of the Public Utilities Code gr~lnts authority to the California Puhlic Utilities 
Comnlission to Ic'quire all public utilities doing business in California to file reports as 
spcdHed by the ConlJ'nission on the utilities' CaHf6rnia opcr~'tions. 

A specific annu,\t f('pOit form has not),et ~n prcscribed for the CalifoTllia 
intercxchallge tcle!')hoi\e 11tiJiticS. Ho\\'c\'er, you arc hereby directed to subnlit tnl 
original and two copirs of the infornlation ICtiuested til Attachment Ano later than 
~far(h 3151 of the year {01 lowing the c.llendar year fot which the annual rCl-mrt is 
submittetl. 

Address your report to: 

California Public Utilities Commission 
Audith\g alld Con\pliance Branehl Room 3251 
505 Vall NesSJ\vcnue 
&in Fr,lIlcisco, CA 9-U02~3298 

Failure to file this informatioll 01\ Hnle Il)a}, result in a penalty as provided (or in §§ 2107 
and 2108 of the Public Utilities Code. 

I( you have any question concerning this lllatterJ ple~lse <,,111 (415) 703-1961. 
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Information R('(lucstCtt of California hitC'rexchange Tdephone Utilities. 

To be filc..' with the California PubHc Utilities COI1'\1'1issioll, 505 Van Ness A\'encc-, . 
Room 3251, &'\1\ Fr~nciscol CA 9~10i·3298, no later th:Hi 1-.1arch31st of theye~lr 
following the c<llenda.t yedr (or which the annual repoit is suhmittCtt 

l. E.xact legal nan'te and U # of reporting utility. 

2. Address. 

3. Nal'ne, title, address, .and telephone number of the person to he cOI\tacted 
. cOllccrnhlgthereportcd ir\fo~mati()n. 

4. Nanle and title of the oH~c~ihaviilg custod)' of the gencrdl books of account 
and the address of the office where such books are kept. 

. . . 

5. Type of c:Yrgani?.ation (e.g., corpofdlioll, parhlcrship, sole proprietorship, etc.). 

If incoq"lOf<ltec.:i, specify: 
" " 

a. Date of filing artides of incorporation with the Secretary of St,lte. 

b. State i'l\ \\'hich incorpor.lh~tt. 

6. Commission decision nun\ber gr.ulthlgopcrdting authority and the date of 
that deCision. 

7. Dateol-leratiolls Were begun. 

8. Description of other"business activities itl which the utility is eng,aged. 

9. A list of all affiliated companies and their relationship to the utility. State if 
affiliate is a: 

il. Regulatec.t public utility. 

b. Publicly held corporatiOJi. 

10. Balance sheet as of December 31st of the year for which information is 
submittett. 

h\COIllC st."Itemellt fot CalifoIIlia openlliolls for the calel\dar YCdf (or which h'(orllli.ltion 
is submitted. 

(END OF APPENDIX B) 
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RulL' 1: 

T{'h.'Com Division 

Appendix C 

ConS\ll'ncr Protection Rules 

Detariffed Services (Contr.lCt Option) 

a. Rate information and infoTlnatiott reg~uding the terms and 
conditions of servkcshall be provided in writing UpOll: request by a 
current or potential Cl1st0l11cr. An of the r,ltes, teTlllS and 
conditions of service must he stated in a contr .. lcl that must be 
signed by the custon\er i;lIld otherwise be cnforc{'ilble. Although no 
terms may be inCOrpor'lted by rderellce, fOfll'mlae may be used to 
c.,teulate rates or charg{'sl whcre the COl11ponents of the fOTlllHtae 
can be r{'"dily ascertained from a public source. All ambiguitics 
will be COl1strued ag.linst the carrier. A c<.lrrier shall lllake available 
to any coston\cr, who fCi.lu(>sts in writh,g, informatiOil abeHU other 
service plalls pcrtahling to the product(s) or scrvice(s) the cllstomer 
is ordering and for which the C::llsioI'ner is cHgible. 

h. The contract must provide for written notice to the cllston\er 
at feast 7 nllendar days prior to termination of service by the 
carrier, and reflU\d of al\Y customer deposits withitl30 days after 
service has beet1 terminated. 

Rule 2: No change in the r,ltes, terms, and conditions of any service 
specifiCtt in such a contract shall be enforce<1ble unless such change 
is set forth in a writing signed by the customer who sign~t the 
original contmct, or that customer's duty authorized agent. As 
cllrrelltly provided in D.97-06-096 (as may be m1'lended or 
superceded), custoillers Blust be notified of any change of 
ownership of the_company_providing service to the customer as 
follows: 

a. The notice must be in writing; 

b. The c.\crier must provide it to custonlers 110 later than 30 days 
beCore the proposed transfer; 

c. The I\otice nlust contain a straightforward .. {escription of the 
upCOri\itlg transfer, all}' fees the·custon~et will be {'xpccted to pay, a 
statemellt of the clistoI'ner~s right to s\\'itch to aI'lothet cMrier, and a 
loU-free telephone llumber for questions; and 
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If. The notice and the «urier's description of service to customers 
must be included in the advice letter seeking apprO\>,l) of the
change in ownership. 

Rlllt' 3: 
il. Pursuant to Pub1k Utilitie-s Code § 2889.5, no carrier 01' atty 
person, firm, or corpof;;'\lion represcnting a carrier, shall change a 
cllstonier's presubscribed telephone service provider without the 
customer's authorization. AU carriers shall COlllpJy with the . 
provisions of § 2889.5 as well as other appJictlble state at\d federal 
tawas they I'na}, be amended 01' superceded (ron, time to time. 
Carriers shaH be held liable (or an)' violation of § 2889.5 indudiJ'lg, 
but nollimited to. the unauthorized termlnatioIl of a customer's 
~('r\'ice with aIi eXistillg ctlrrier aii.d the subsequc.-nt unauthorized 
transfer of the customer to the carr le r's OWl" service. Violations 
may incur a penalty or fine pursuant to Public Utilities Code § 2to7 
as weB those allowed pursuant to other tiW and Comrilission 
policy .. 

b. No (arrier whose service has beeli tcrn'linated by a customer 
shaH re-cstilblish scp';rice (or lha l customer ",rithout the exprcss 
consent of the customer, which COl\SCnt may not be (oUllt1ed upon 
ill'\}" purportCtt tenll in all agrc(>lllel'll for service thcH bhH.ts the 
customer to hlke service from the carrier for a specified tNIll, or 
continually. 

c. All solicitations by «i.rriers or their agents prOVided to 
customers must be legible ali.d printed in 10 point type at a 
minimum. 

d. All promotional and 111arketing materials uSCt.t in the 
offering of det~\rif(ed telecommunications services shall be wholly 
sep<u(\tc hotn the \\'riUen contract the customer signs. All t~nl\s 
must be plainly stated in understandable language, and nitlst be in 
the &'lllle language employed when the carrier negotiated the 
contract with the cllstomer. 
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A. Ea.ch bill Illllst prominent1)' disp1a)' a toH·ftce number for 
service or billing imIuiries, along with an ,u.tdress where the 
custon'ler may write to the carrier. 

B. It\ C<15C of a bnlhlg dispute het,,'C('n a customer and the cMricr, 
the cMrier wilt conlply with all}' 'customer rCtIt1esl (or the carrier 
to undertake all investigation and review of the disputed 
amount. 

C. If a <:UstOlllcr (ails to pa.y the Hndisputed porli()Jl of the bill b}' 
the Due By Date (no sOOJ'ler thatl fifteen days of the date of 
prcsentatiOl'l) shown on the bill, the carrier may notify the 
cllstomer in writing of such delinquency and j)ldk.lte that 
service Ilia}, be terminated 

D. A carrier nla}, not disconnect $Cr\'iC(~ to a custol\\er who has' 
submitted a dainl. to CSD (01' hwestig<\tion and decision, hilS 
either paid the disputed an\OllJlt or has depositec.i the ani.ount in 
dispute with the COl11lilissioil \"ithin seven c~lter\dar days after 
the d<,tc the carrier I\otifies the cust0111er that the carriels 
in\'cstigatitmand review arccon'pleted.· Ho\vever, in no event 
shall the carrier distoli.nccl service prior to the Due By D,1te 
shown on the bill. . 

E. In no event shall a c"trier disconnect service to a customer who 
has liepositec..\ the full an\ount in dispute with the Commission 
so IOJi.g as lhe ttndisputcd amOliilt is paid. 

Rule 5: Carriers arc f\?stricted front relcasing no;;)pubJic CllstolTler 
informatioJ\ in accordance with PU Code §§ 2891, 2891.1, and 2893, 
and an)' other appJic.,ble stateor (cder~\l statutes or regulations, as 
the)' Ill"}' beamendCti ftoh~ til"lle to time, that perlaial. to custOl'ller 
pri\'.1.cy. Carriers shall also tOillply, so loli.g as those (ules ren'tain 
gener<lny applic,\ble to other ('ilrriets~ \\·ith the COll"ln\issiol\'S rliles 
set forth it\. ~}-)l-lelldix B of Decision Nos. 92860 and 93361; as 
modified, whichgeneraUy prohibit, with ccrtaineX'<:eptioi\s, the 
release of call1ng t«ordsand credit inforll'tatioil'of aU sub:scribers ~ 
both T\?sidentialal'td busiilcsS ~ahsel\t the reCeipt of a search 
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w,uc,lnt under feder,l} or st.lte or iIl 1csl1011se to a subp~na or 
subpoena duces tffUIU authorized by a (('(ier.11 or shlte judge. 

Rrt1t~ 6: Consistent with our authority o\;et all other carriers, IECs 
offering detariffcd service are dirffted to cooperate fully by 
responding ill a till1ely fashion to aily retIuest b)' the Contmission 
or its st.lff fot documents includhlg hut not Ihhited to the customer
cc;urier cOlllract, billillg records, custonler caJUllg reCords, 
solicihltions a~llt correspondence fro I'll the carrier to the customer, 
applicable third party verificatiOlls, and all.}' other infoTll'tatiC)Jl or 
dOClllllent.ltion regarding a custOn\CC comp1airlt. The carrier shall 
funy COlllp)y with a request (or such doeut'nenls Or ili.foflllation by 
the COllu'nission or its staff no later thail tell business days fronl the 
t.tate of request. Failure by an IECto coniply with this rule illay 
result itl l)cnalties as set forth inFU Code §§ 2107j 2110, and 2ill. 7. 

Any limitation of liability provisiollcontained in a contr.lct for 
detariffed services shall in no way lin'lit the ability of n complainant 
to recover rcpar.ltiollS before the Commission. 

(END OF APPENDIX C) 


