
A.98-OS-O-II Tcl('("om Division 

DtXision 98-09-093 

BEFORE THE PUBLIC UTIUTIES COMMISSION OF THE STATE OF CAUFORNIA 

In the M(lUer of the l\pplkclliQtl of Telt<-Oll\ Li('\;nsing, 
Inc., a Ddaware COlilOMtiOll, for a Ccrlifkclte of 
Public Cot\\'cnicllcc and NCC<'SSity to Provide 
InterLATA and hUC,lLATA Tc1ecoll\muniC',ltions 
Scr\'k--e in California as a Switchlcss RescUer. 

OPINION 

Applkcltion 98-OS-o.t 1 
(Filed August 20, 19(8) 

TeleCom Licensing, Int., a Delaware COr}lor<lliol'\, liIct! an applimtion on August 

20, 1998, for a certific,ltc of public convenIence and necessity to provide inter - and 

intrcl- local access and trclllsport are,\ services in Call(olilia as a 11on-dominant 

intercxchallge ('turier. This appJic,1UOll was filed pursuant to the registration process 

adopted in Decision (D.) 97-06-107 and related dedsi011s. 

The applic<lnt was t.}ualified to use the registrcltioll. process, complied with the 

filing rCtluirements for a registration application, Ulld there wecc no protests to the 

application. The applicant was tlualifiedto and r~luC'Sted an exemption fronl hlriffing 

r~luirements. AppHc.Ult also agr\."'Cd to abilte by the consumer protection rules adopted 

in 0.98-08-031, as modifietl fCOlll time to tinle. Therl'focC', pursuant to the authority 

gr<"U\t~1 to the Executive DirtXtor by Decision 97-08-050, the appJk.ult shoidd be 

gr.lnted a certificate of public convenience and necessity to provide this service. 

Findings of Fact 
1. The appHcation was filed on August 20, 1998, and i.1ppearcd in the Commission's 

D.1Hy Catend .. lr on August 27,·1998. 

2_ Thece were no timely protests to the appJiccltion. 

3. The appHc.1nt W.1S t.}lI<lHfied to and c~luestcd an exemption from tariffing 

requirements. AppHc.1nt also agreed to abide by the consumeI' protection rules adopted 

in D. 98-08-031, as mOtlificd from time to time. 
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Conclusions of law 
1. App1k<ll1t should be gf<,ntC1.i the n"\]uC'stcd ccrtifiCtlte of pUbJic con\'C'nirncc and 

n,-,~ssity subjN't to the conditions in the att.lChett a}lp('ndh:. 

2. Applic,lnt should be gr<ulhxt an exemption from the rcquiremrnt to file tariffs. 

ORDER 

IT IS ORDERED that: 

1. A c('rlific<lte of public convenience al'ld llC'Ccssity is grantcd to Tdccom Licensing. 

Inc. to operate as a switchlC'ss {('Scller of inter-toc,ll Access &Uld If,UlSport Area (LATA) 

and, to the extent authorized by Dccisi(lJ'\ 9-1-09-065, intr,l-LATA telccol'nnitll1ic .. 1tions 

services offereti b)' conltl\unic,ltion common couriers in Californi,\ subject to the 

cOllditions set forth in the attacheti appel1.dkes. Applicalltis assiglled corpor,lte 

identifit,ltion nUlllber U-6072-C which shaH be indudcit in the caption of all filings 

made with this COJ'nmission. 

2. Applicant is exempt from the requirement to file l.uiffs subject to the conditions 

sct forth It) the attached appendkes. 

3. Applic.1.lion No_ 98-08-0-11 is dosed. 

This order is dlccti\'c today. 

D.-,led September 28, 1998, (.It San Fr.lncisco, California. 
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\VESLE~ .1. FRANKLIN 
Exccuti\'e Director 
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APPENDIX A 
P,lge 1 

NON·DO~UNANT INTI1REXCIIANGE CI\RRIER REGISTRATION 

1. If you rl'qu('slcd confid(,lltialtr~,1tmenl of the financial portions of your 

appJicc1tionl it W.1S grclilled and those materi<1ts will remain under ~,ll for one year from 

the llate of the lledsion. If you wish to continue the ~.ll on those materials beyond the 

one },e,u period, you must make a formal request nO later than thirty days prior to the 

expir,ltion of the year expJaining the r("lSOI1.5 why you beli('ve such extension is 

necess.uy. 

2. You are subject to the following (('('5 which n'mst be regularly remitt('c.l: 

<.l. The current 2.4% surcharge applicable to all intmst<1te ~n'iccs except 
(or those excluded by Decision (0.) 9-1-09-065, as liloc.iified by 
0.95-02-050, to fund the Universal Li(eline Telephone Service (Public 
Utilities (PU) Code § 87g; Resolution T-16098, DeCcmber 16,1997); 

h. The current 0.25% surcharge applict1ble to all intrastate services except 
for those exclude .. t by 0.9-1-09-065, as moc.iified by D.95-0.2-05O, to fund 
the California Relay Service m'H.t ConHntulications Devic~s Fund (PU 
Coc.te § 28tH; Resolution T-16090, D('Ccmbcr 16, 1997); 

c. The user fee providcd in PU Coc.te §§ 431-435, which is 0.11 % of gross 
intr~1st(lte revcnue for the 1998-1999 fiscal ),c • .1£ (Resolution 1\1-4789); 

d. The (urrent surcharge applicabJe to all inlr,lstate services except for 
those excluded by D.9-1-09-065, as moc.Hfied by D.95-02-05O, to fund the 
CaH(ornia High Cost FUllli-A (PU Code § 739.30; 0.96-10-066, pp.3-4, 
App. H, R\lle l.C; set by Resolution T-16117 at 0.0% for 1998, effective 
Fcbruar)' 19, 1998); 

e. The current 2.87% surcharge appJic,1hle to all inlrtlstclte services except 
for those excluded by 0.9-1-09-065, as moc.lifi~l h}' D.95-02-050, to fUlllt 
the California High Cost Fund-H (0.96-10-066, p. 191, App. 8, 
Rule 6. F.); and 

f. The current 0.05% surcharge ap~1Iic.1bJe to all intrast.lte services except 
for those excluded by D.9-1-09-065, as moc.fified by 0.95-02-050, to fund 
the California Telcconnect Fund (set by Resolution T-16165, effective 
August 1, 1998). 

These fees may change pcrioc.iic,1U}'. You will be notified of sllch changes. 
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APPENDIX A 
P,lgc 2 

3. You ~;lre ('xl'mpt from Rule lS(b) of the Cotllmissioll'S Rules of Practice and 

ProcCttur(>. 

4. You me exempt (rom PU Code §§ 816-R.~. 

5. You arc exempt (rom PU C~ic § 851 when the lrtlnsfer or encumhr,lIlce serves to 

s{'Cure debt. 

6. You shan file a weith.'1l acceptance of the certificatc gr"nted in this procCC\ting. 

7. Prior to initiating service, you shallllfovide the C()J'nl'nission's COl'lSUlllCr 

&>rvkes Division with the your ltcsignatCt.i contact person(s) for purllOSCS of resoldng 

consun\er complaints and the correspondiligtelcphone numher. This infonnaticn\ shall 

be updated if the l1afne or telephone nUR'ther changes or at least aI'tnually. 

8. You shall notify this Conlillission in writing of the date interLATA SCl"vice is first 

rendered to thc puhtk within (h'c days after service begins and again within fi,'c days 

of when intr<.lLATA service begins. 

9. You shaH keep your books and rt..""Cords in accordance with the Uniform System 

of Accounts specified in Title 47, Code of Fetter.l} Regulations, Part 32. 

10. In the e,'ent your books and records arc rClluired for it\Spection by the 

Col'nI'nission or its stclff, you shall either produce sllch r('(ortis at the Conul1ission's 

offices or reinlbursethe Comn\ission for the reasonable costs incurrCtt in having 

Commission staff travel to your office. 

11. You shall file an annual report, in COJllllJiance with GO lO-t-A, ona calendar-rear 

b.1Sis using the information request form tie\'elop(xi by the Commission Staff and 

contained in Appendix B. 

12. You shall enSllre that your employees (oJllply with the provisions of Public 

Utilities (PU) Code § 2889.5 rcg .. uding solicit.ltion of customers. 

13. The certificate gr01l1t('(1 and the authority to relider service under the r.lles, 

charges, and rules authorized will eX~lire if not exercised within 12 months .. ,fter the 

effectivc date of this order. 
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APPENDIX A 
P«lgc3 

14. \Vithin 60 days of the dCccth-c date of this on.icr, you shall comply with PU Code 

§ 70s, l~mp!oy('C MenHCic~'\tion Car\ts, and l\OtiCy thc Dircctor of the 

TclcconUllUnic\'\tions Division in writing of its conlpliancc. 

15. If }'Olt are 90 days or l'nore latc in filing an annual report or in remitting the fC<.'s 

listed alX)\'e, Tc1C'COrilmunimtions DivisionshaU prepare for Con'l.mission cOl\sider.ltion 

a rcso!utioJl' that reVokes your CPCN, ui,tCSS YOli haVe H.'CCivC(.i the written pCIIl\ission 

of TctC'Con\nluniC.'\tions Division to file' ot rCfllit Jate. 

16. You have tC'(}u{'sted al\ ('xempUOl\ Ironl tIle tCt}tlirCnient to file lariffsand havc 

rc}-)rcS('lltcd to the Comnlission that you arc qualified for such at\ ('xemplioil and 

further that y()t~ ,,",ill abide by the COlnmisSion's consm'ner prote<:tion tules adopted in 

0.98-08-031 as modifi~i Cron\ till\c to time. 

17. You niust abiltc b)~ thc Corilntission's consumer protection rules adopte..l in 0.98-

08-031 ,1S nllXtified fcoill tin'll' tolinic. A copy of the ('urt~lltl)' effective rutes is 

Appendix C to this de<:ision. 

(END OF APPENDIX A) 
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APPENDIXB 
P~'ge 1 

TO; ALL INTEREXCIIANGE TELEPHONE UTILITIES 

Article 5 of the Public Utilities Code gr~'nts authority to the California Public Utilities 
Commission to require all public utilities lioitlg business in California to file r('porls as 
spC'CifiCt.i by the ConltnissiOil Oil the utilities' California ollcrc;llions. 

A specific annual rel'lort form has not yet lX'C11 lill'SCribed for the California 
intcrexchailge te1el1hOlle utilities. However, you are hereby dircctClt to submit an 
original and two copies of the infornlation requested in Att .. lchmcnt A 110 later than 
Match 31 st of the y('ar following the calendar y(>~u (or which the annual report is 
subni.ittcd. 

Address your report to: 

California Puhlic Utilities COitUllission 
Auditillg and Compliance Br,mch, Room 3251 
505 Vall Ness Avenue 
San Frimdsco, CA 9-1102-3298 

Failure to file this inforni.ationon tlllle J'nay result in a pett.1lly as pro\'ic.kd for in §§ 2107 
al'td 2108 of the Public Utilities Code. 

If you have any question concernillg this matter, please call (415) 703-1961. 



A.9S-OS-0-l1 TelC'Com Division 

APPENDIX B 
P(lge2 

Information Requested of California Inlerexchange Telephone Utilities. 

To be fik·d with the California Public Utiliti('s Comni.tssioIl,505 Van Ness A,'enue, 
Room 3251, s.."'\n Fr~lndsco, CA 9-1102-3298, li.O later than March 31st of the year 
following the c~11endar year for which the annual report is submittc('i. 

1. Exacl legal name and U # of reporting utility. 

~. Address. 

3. Nanlc, title, address, and tl'1ephOJle number of the person to be contacted 
conccflling the reported information. 

4. Name aJ\d title of the officer having custody ot the gcli.eral books of account 
and the addresS of the office where such books arc kept. 

5. Type of orgc.lnizatiOJ\ (e.g.,·corpor(ltion, p.uhtcrship, sole l'ltoprietorship, etc.). 

If intorporated, specify: 

a. Date of filing articles of incorporation \\'ith the Secretary 01 Stale. 

b. State in which incoiporatc('l. 

6. Comnli~ion dcdsiOIl nun1ber grMlting opcr.lting authority and the date of 
that decision. 

7. Date operations were begun. 

8. Description of other business actiVities in which the utility is engc.'\ged. 

9. A list of all affiliated companies and their relationship to the utilit)'. Sh'\te if 
affiliate is a! 

a. Regulated public utility. 

b. PubHdyheld corpor.ltion. 

10. Balance sheet as of Deceillbcr 31st of the year for wil.ich infoflnati01\ is 
subnlitted. 

InCOll\cstatei'l\el'\l for California opCt~\tions for the ci;llcnc..lar ye.u (or which information 
. is submitted. 

(END OF APPENDJX 8) 
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Appendix C 

Consumer Protection Rules 

- Detarilted Servtces (Contract Option) 

R"tt~ t: 
a. Rate itlforination and- informatiot\ tcg.u'dlngthe tcrnls and 
conditionso{ service shaH be provided if" writhlg ullon rCtlltcst by a 
curt(>nt or pot(>ittial customer. All of the roUes, tefillS ,li'td 
COllditiOllSOf service must be stated in a contritct that must be 
signed by the cilsfon'lcr a-net otherwise ~ enforceable. Atthoughno 
tern\s Il\ay be incorporated h}t re£etetlce, foti'llu)ae rnay be us&i to -
calculate rates 01' charges, where the cotnpon(>ills of the formulae 
C.U1 be readily ascertained front a public source. An lU'nbiguities 
will bcconstrued agaitlstthe c<1rrler. A carrier shallillake available 
to aft}' custoJ'l'ier, '\:ho requests in-writing, inioflllatiOil abOut other 
service pta-I'lS pertaining tolhe product(s) or service{s) the CllS\O]\\er 
is ordering and (or which the custon\ct is eligible. 

h. The contract n\\lst piovide (or written Ji.otice to the customer 
at least 7 c-~1Iendar days prior to tennination of service by the 
carrier, and rcfUlld of any clistomcr deposits within30 ltays after 
service has been terminated. 

Rule 2: No change iI" the mtes, tetll\s, al\d conditions of any service 
specified in such a COl1tract shall be enforceable unless such change 
is set forth ill a writh).g signed by thccustoll\er who Sigllcd the 
origh\al c()11tractl or that custon\er's duly authorized agerlt. As 
curtently provided itl D.9-7-06-096 (as nla)' be anlended or 
superceded), custon'lers nlust be notified of any change of 
ownership of the_con'lpany_providing service to the customer as 
(oHows: 

a. The notice IllUst be hl writing; 

h. The carrieI' must provide it to (UstoH'ters no later than 30 days 
beforc the proposed tr~'lnSferi 

c. The notice il\ust con ti'llala straightforward description 0.1 the _ 
upc01'l\ing triulsfer, any fcesthe custoiner will be'expe<:tcd to pay, a 
state.:netit of the custonler'$ right to .5witch to Another tarrier, and a 
toll-free telephone number lor questions; and 
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Rule 3: 

Telecom Di\'ision 

AppendlxC 
J><1gc 2 

d. The notice and the carriees description of service to customers 
must be included in the advice lcttcr seeking al1prova1 of the 
change in ownership. 

a. Pursuant to Public Utilities Code§2889.S, no carrier or any 
perS{ui, firni l oJ' cotporatioll.icprcicnting a carrier, shall change a 
customer's presubs(ribed telephone Scrvice provider without the 
custon\erts authorization.· Alle-Mriers slla1l comply with the 
provisiOilS ot § 2889.5 as weJl as other applicable stolte M\d (eden'll 
law as they il\ay Ix: aillellded or siipcrccded froni time to thn.e. 
Carriers shaH be held liable for c'ul};violatioli of § 2889.5 including, 
but not lio\ited to, the unauthorized termination o( a cuslOJl'ler's 
service with all cxistingctlirier and the sUbSeqU(,llt lU'Iauthorized 
transfet of the customer to the carrier's oWn service. ViolatlOJi.s 
may inCllf it penalty or line }-lursuant to PnbHc U~i1ities Code § 2107 
as well those allowed pursuant to other law ami Cou\inission 
policy .. 

b. No carrier whose service has been tcn'ni.r)ated by a (llstoll\er 
shaH re-esMblish service (or that cllsion\er without the expr('ss 
COIlscnt of the custoJ)\er, '~'hich C0115el1t may l10t be founded upon 
any purported term in an agrcen\ent lot servicc that binds the 
customer to take service froil\ the carrier fot a specified tcrnl, or 
contiIlUally. 

('. All soHcitatioIlS by carriers Or their agellts provided to 
custon\crs must be legible and priI1tci.t itl 10 point type at a 
minimum. 

d. AU promotional at\dil'l.'ukcting materials used ill the 
offeriJlg of detarified telecollllllunitati011s Services shall be \\'holty 
separate from the written contract the (ustOJl1er signs. All terms 
must be plainly stated in understandable language, and must be in 
the same tanguageemplo)'ed W)U?l\ the carrier negotiated the 
contract with the customer. . 
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Rult- 4: 

Telecom Di\'ision 

Appendix C 

P,lge3 

A. I~1ch bill must prOn\hlently display a toll·frre number {or 
service or billing inquiries, along with an a<-hires.'> where the 
customer may write to the carrier. 

R In case of a billing dispute betwccn il custol\\er and the c('nrier, 
the C'Mriet will COJl'lpl}' with any custonler request for the carrier 
to underh\ke an iI\\'('stigation and review of the ... Usputcd 
amount. 

C. If a custolller fails to pay the undisputc..i portion of the bill by 
the Due By Date (no sooner than fifteen days of the datc of 
prescntatioll) shown 01\ the bill, the c(urier may notify the 
custOlllC'f in writingo( such delinquency and indici)te that 
service Illa), be terminated 

D. A c;;\Trier .'nay not disconnect service to a custOJ'ller who has 
subniitted a dain\ to CSD for hwestigatiOI'l and decision, has 
either paid the disputed amoUllt or has tiQ10sitcd the amount in 
dispute with the Commission withiIl seven calendar days after 
the date the cMrier notifies the customer that the carricris 
investig<,tion and review are complete(i. However, in no evellt 
shall the (.i.rrier disconnect service prior to the Due By D.,te 
shown 01\ the bill .. 

E. In no e\'ent shall a carrier disconnect s('f\'ice to a customer who 
has deposited the Cull amount in dispute with the Commission 
so long as the undisputed arl,ount is paid. 

Rule 5: Carriers arc restricted from rde.,sing 110npubJic customer 
information iI\ accorda.nte with PU Code §§ 2891, 2891.1, and 2893, 
and any other applicable state or fedNa) statutes or regulations, as 
they may be amendeli from tiii\e to time, that perli.'lili to customer 
privacy. Carriers shall also comply, so long as those rules ren'lain 
gcneritlly applk.,ble to other carriers, with the Commission's rules 
set forth in AppendiX 8 of Decision Nos. 92860 and 93361; as 
moc.lified, which generally prohibit, with certain exceptions, the 
release of c(llling r('Cords and. credit in/ormation of all subScribers -
both residential all.d busiti.ess -absent the receipt of a se-.u:ch 
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w,ur,lnt under federal or state or ill response to a subpoena or 
subpoena duces tecum authoriz<xi by a f<xicl,11 or state judge. 

RultO 6: . Consistent wflh our authority oVcr all other carricrsl lEes 
offering dehuiffed service arc' directed to coopeTtltcfully by 
rcspondhlg iri a linlel}' fashion to allY request by the Conln\ission 
or its staff for docunlCnts induding but not linlitccl to the customer­
C,Urler contr .. \ctl billing t«oidsl custon\crcaUh\g r~oi\.tsl 
solicitationS alld correSl)ondence from the carrier to the customer, 
applicable third party V~rificaH()nsland any other inforn'la~ion or 
dOCulllcntatiOll regarding a customer con\plahlt. the carricrshatl 
lully con\plywith a request lor such d~~ments or fniorfllatio)l by 
the COI1\inission Or its Shl(( 1161ate( thall ten business days froli.\the 
date of request. Failure by an IEC to COI1'lply with this rule n\ay 
result ill pc.latHes as set forth ill PU Code §§ 2107,2110, and ~111. 7. 

Any IimitatiOI\ of liability provisioncontahlcd ill a contract (or 
det~ui((etl services shall ill no way liinitthe ability of a cOHlplainant 
to 1"'.'Cover reparations before the COJ1\l1\jSSiOll. 

(END OF APPBNDIX C) 


