
A.98-09-032 TetC'C()lll Division 

DlXision 98-1 )·003 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STAtE OF CALIFORNIA 

In the l\bU~r of the ApplkatlOll of First Call US,\, 
In(orpor~lt('(l, "Grorgi," Corl')()r~ltioll, (or" Ccrtific'.ltc 
of Public Com'cnienre and Nctcssit), to Provide 
Int('lI~ATA a.nd Intr.lLATA Tcl('Con\\'nunk~ltions 
Scr\'ice in California as a Switchless RC'scller. 

OPINION 

APl'Ji('tllion 98-09-032 
(Filed Scpternber 28, 1998) 

First Call USA, Incorpor~lted, a Georgia corpot,\tioll, filed an applicc;ltion on 

September 28, 1998, for a ccrtific,lte of l'lllbHc cOlwenience and nccessity to provide 

inter- .md inlr.l- tOC.l) access and trc;\l1sport are .. 1 ser\'ices ill Califofllia as a non-don\inant 

interexchange canier. This application was filed pursuant to the registr.tlion procC'ss 

adopted In OC'Cision (D.) 97-06-107 and related decisions. 

The applicant w.tS qualified to use the fegistr.ltion process and complied with the 

filing n. ...... luireillents fOf a registr.ltion application; there were lio protests to the 

appJic.'lUon; and the .. ir.lft t.uiffs submitted were not rejected by the C0111mission's 

Tdecommllllications Di\'ision. Therefore, pursuant to the a.uthority granted to the 

Executi\'e DirC'Ctor by 0.97-08-050, the applic .. mt should be granted a certificate of 

public convenience and nccC'ssit)' to pro\'ide this sefvice. 

FiI\dings ()f Fact 

1. The applic<ltion WilS filed on September 28, 1998, and appmred in the 

Commission's D~'il)' Calendar on October 1, 1998. 

2. Thefe were no limely protests to the application. 

3. The dr.lft tariffs were 110t rejected by the Commission's Teleconununkations 

Division. 
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A.98-09-032 Telccom Di\'ision 

Conclusion of law 
Applic(1nt should be gr.lI1t('(.t the rcqul'St('(t certific(lte of public convenicnce ,"m.! 

ncc(~ssity subject to the conditions in the att,lCh('(t appendix. 

ORDER 

IT IS ORDERED that: 

1. A Certificate of puhlic convcnience and necessity is gn1nted to First Call USA, 

IncorpOrt1t('(t to ol"lCtate as a switchless reseHer of inter-Local Access and Transport 

Aft~ .. \ (LATA) atllt to the extent authoriz('(.t by Decision 9-1-09-065, intra-LATA 

telecommunications services o((er~t by communicatiotl common c~uricts in California 

subject to the cOllditions set forth iIl the ath\ch('(t appendiX. Applktlllt is assigned 

corl-lOr(1te identific,1Uon nUIl\bcrU-6082-C, which shan be iI'lduded in the Ctlption of all 

filings made with this COnln1ission. 

2. ApplktltiOll 98-09-032 is dosed. 

This ord~r is effective today. 

D.1t~t November 2, 1998, at s..1.11 Francisco, Calif ofilia. 

Executive Director 
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APPENDIX A 
(P,lge 1) 

NON·OOMINANT INTEREXCIIANGH CARRIER REGISTRATlON 

1. 1£ you r~l\lCsted confidcnliil.l trC'atmC'nt of the financial portions of your 

app1i(\ltion, it W,lS gr,mtCtI and those materi,lls will rt:'nMin under se,11 (or one ye,u front 

the date of the decision. If you wish to continue the Si".,l on those materials beyond the 

one yeM period, you n\ust make a form,,} r('(luest no later than thirty lla)'s prior to the 

expir,ltion of the ),e,u explilining the rt:'i\SO)lS why you bdicvc such extl"nsion is 

1lC«'SSi\ r}' . 

2. You are subject to the following fees which nlust be regularly rt:'miUCti: 

a. The current 2.4% surchilrgc applic.lble to aU hltr,lshlte services except 
for those cxclude.-t by Decision (D.) 9-1-09-065, as 1110dificd b}· 
D.93-02-050, to fund the Unh'ers.,1 U(eli)\c Telephonc Service (Public 
Utilities (PU) Codc § 879; Resoluli011 T-I6098, Dccel'nbcr 16, 1997); 

b. The current 0.25% surcharge applk"btc to aU intr,lst .. ,te services except 
for those exdUdCtI by 0.9-1-09-065, as mOllified by 0.95-02-050, to fund 
the California Relay Service and CommunkaltOllS Devices Fund (PU 
Code § 2881; Resolution T-16090, Decernbcr 16, 1997); 

c. Theuscr fec provided in PU Code §§ 431-435, which is 0.11 % of gross 
intr.lstate re\'eIlUC for the 1998-1999 fiSC;;ll reM (ResolutiOll M-4789); 

d. The current surcharge applicable to all inlr.\stale services except (or 
those exdude.-t by 0.9-1-09-065, as modified by 0.95-02-050, to fund the 
California High Cost I:m\d-A (PU Code § 739.30; D.96-10-066, pp. 34, 
App. H, Rule I.C; set by Resolution T-16117 at 0.0% for 1998, effective 
February 19, 1998); 

c. The curreilt 2.87% surcharge applic.,bte to all intr.\st.lte services except 
for those excluded by 0.9-1-09-065, ~i.s mOt.:li£ied by D.95-02-050, to fund 
the California High Cost Fund-B (D.96-10-066, p. 191, App. 8, 
Rule 6.1'.); and 

f. The current 0.0::;% surcharge app1ic.,bJc to aU intrastate services except 
for those exclutle.-I b}' D.9-1-09-065, as modifie.-t by 0.95-02-050, to fund 
the California Tc1cconncct Fund (set by Resolution T-1616S, effeclive 
August 1, 1998). 

These fees may change peri<xtically. You will be notified of such changes. 
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APPENDIX A 

«(l,"Igc 2) 

3. You arc C'xNnpt (rom Rule tS(b) of the Commission's Ru}cs of Pr,lctire and 

PrOC\.'4,.ture . 

• 1. You .. 1TC ('xcmpt fwm PU Code §§ 816-8..'0. 

5. You arc C'xempt from PU Code § 851 whcl\ the tr,u"ISfer or ellcun'lbr<lncc servC's to 

S<"CUle debt. 

6. You shall file a written a<Xe'ptancc of the certlfic,1tc gr,lnted in this prOC\.'Cding. 

7. a. You arc authorizcd to file with this Commission icUifE schedules for the 

provision of the sClvices granle..i in your certifitate of public convenience and n('('essity. 

You may not offer these services until ta.riffs arc on file unless you have unlC'Ss you have 

sep<uately lX'Cll grantCtl all exemption frolll tariff filings subject to all of the conditions 

of such CXcn'lptioll. Your initial filing shall be made in accordance with General Oeder 

(GO) 96-AI excluding Sections IV,V, and VII and shaH be effective not less than one day 

after filing. You shall compl)· with the provisions in };our t<uiffs. 

b. The effectiveness of your future tariffs is subject to the schedules set forth in 

Ordering Par'lgmph5 of D.90-08-0..'2 (31 CPUC2..i 130 at 158), as modified by 

D.91-12-013 (42 CpuCi~t 220 at 231) and D.92-06-0J.t (44 CPUC2c.l617 at 6tS): 

"5. All NDIECs are hereh}' placed on notice that their California tarift 
filings will be processclt in accorllancc with the following 
cffedivcI'less schedute: 

"a. Inclusion of FCC-approved r~'tes for interstate services in 
California public utilities ttuiff schedules shaH tx."Coll'le 
effective on one (1) day's notice. 

"b. Uniform rate relluctions for existing services shall become 
effecth'e on live (5) days' JloHcc. 

"c. Uniform (."Ite incn~.\ses~ except for minor rale incrcascs~ (or 
eXisting services shan become effective on thirty (30) days' 
notice, and shall require bill insects, a message on the bill 
itselfl or first class mail notice to cust0111CrS of the pcmfiJ'\g 
incre.lscd r"ltes. 

tId. Unifornl minor r~lte increases, as defined in 0.90-11-029, lor 
existing services shalllx.xomc effective on not less than five 
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(P41gC 3) 

(5) working ,fays' notire. Customer nolific41tion is not 
fl"(luirl?"ti (or such fninor f41te inCCl'41scs. 

"('. Ad\'icc letter filings (or new ~rviCt.""S and (or aU olher types 
of tMiff re\'islons, except chang($ in text not a((ecling Mtcs 
or relocations of text in the tMirE schetiulcs, shaH tx"'("ome 
dfc<li\'c on (orly (<to) days' notice. 

"f. Ad\'icc letter filings n\Nety fevising the text Of location of 
text material which do not cause an incr(,~1se in any rale or 
charge shall bccon ... e cfi('("ti\'e on not less than fivc (5) days' 
notice." 

8. YOlt may ,feviatc from the following provisions of GO 96-A: 

(a) paragraph II.C.(l)(b), which rcquircscollsc-cuti\'e sheet IlUl'nbering and prohibits the 

reuse of sheet numbers, and (b) paragraph II.C.(4), which r"luires that ",,- separ<ltc sheet 

or series of sheets should be used (or e,,,h rlllc.tt Tariff filings incorpomtitlg these 

tfe\,jations shall be subject to the approval of the Commission's TeI('("ommunic.ltions 

Division. Tariff filings shall reflect all (ees and surcharges to which applk.mt is subject, 

as notC'~t abo\'c. You ar~ also exempt (ront GO 96-A, par(lgraph III.G.(l) and (2) which 

requires service of advice letters on competing and alijac{'nt utilities, \U'\!css such 

utilities havc specifically requC'stCtt such service. 

9. You shall file as part of your initilll tariff, after the cCCcdive ~iate of this ordcr, a 

service are.l. map. 

10. Prior to initiating service, you shall provide the Commission's Consumer 

Scn'ices Division with the your designatC\t contact person(s) (or purpoS('s of resolving 

consumer complaints and the corresponding te1ephone number. This information sh .. lll 

be Upd.1tCti if the name or telephone number changes or at I('.\st annually. 

11. You shall notify this COlllmission in writing of the date interLATA sen'icc is 

first rendered to the public within five days after service begins and ag<lin within five 

,tays of whell intr<1 LATA s('f"ice begins. 

J 2. YOlt shall keep your books an.d rcconis in ac(or~lan(e with the Uniforn. Systcm 

of Accounts specified in Title 47, Code of Federal Regulations, PiUt 32. 
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13. In the evcnt YOUf books and r('Cords Me rCtluiR""lt (or inslXX'tion by the 

Commission or its st,lff, you shall either producc such records at the Commission's 

offic('S or rcinlbursc the Commission (or the r(\\sonable costs incurred itl ha\'iIlg 

Commission staff tr,\vel to your office. 

14. You shall file an alUlual report, in cotl1pliancc with GO lO-t-A, on a c.ltcndar

year basis using the infornlalion request [on)l dc\'ctoped by the Commission St,lff and 

contained ill Appendix B. 

15. You shall ensure that your erl\ployccs comply with the pro\'isions of Public 

Utilities (PU) COtie § 2889.5 tcgcuding solicit<1Uon of customers. 

16. The certilicate gr.l1lted and the authority to tcl'ldcr service under the rates, 

charges, and lules authorized will expire if not exercised within 12 months aftef the 

effecti\'e date of thiS order. 

17. \Vithin 60 ltays of the ef(ecth'c date of this oflier, you shall comply with PU 

COtie § 708, Employee Idclltification Cards, and notify the Directof of the 

Telecommunications Division in writing of its c0111pliancc. 

18. If }'Olt are 90 days or mote tate in filing an annual report or ill remitting the f('('s 

listed abo,'e, Tclcconununk.,tions Division shall prep.lrc (or Commission consider.,lion 

a resolution that rc\'okes your CPCN, Ul\less you have receivcd the written permission 

of TclecommuniC<ltiOlls Division to file or renlit Iilte. 

(END OF APPENDIX A) 
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APPENDIX B 
«(>,lge 1) 

TO~ ALL 1NTEREXCI-IANGH TELEPHONE UTILITIR> 

Article 5 of the Public Utilities Code grimts authority to the California Public Utilities 
Commission to r('(lllire <111 public utititi('s doing business ill C;l1ifofllia to file reports as 
sp«ificd by the Con\mission on the utiliti('s' Ci1lifornia oper<ltions. 

A specific mUlual report (ornl has not yet been prescribed for the Ca1ifornia 
intetexchange telephone utilities. Howe\'er, you are hereby dircctC<.i to submit an 
original and two cOllies of the infotnlation rcquestCti in Attachment A no later than 
March 31st of the rear followhlg the c<llendar ye .. u (or which the annual report is 
submiltc<'1. 

Address your report to! 

California Public Utilities Comnlission 
Auditing and COlllpHance Br .. lnchl Room 3251 
505 Van Ness Avenue 
5.1n Fr<'llcisco, CA 9-U02-3298 

Failure to file this infoflllati6n On time Ill .. l)' result in a penalty as pro\'ided for in §§ 2107 
and 2108 of the Public Utilities COtie. 

If you have any t.Iuestion concerning this malter, pl(>(lse c .. 11l (415) 703-1961. 
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APPENDIXB 
(P,lgc2) 

Inform,ltion R<x}uC'stCtI of California Inh.'c('xch<lnge Te1ephone Utilities. 

To be filed with the California Public Utilities Commission, 505 Van Ness A\'emlC, 
Roon\3251, San Francisco, CA 9-l102-3i98, no later than ~larch 31st of the },c,u 
following the calendar y<'ar (or which the annual report is submitt~i. 

t. Exact legal name and U II of reporting utility. 

2. Address. 

3. Nanlc, title, address, aI'ld telcphoJle nUll,bcr of the person to be contactCtt 
concertling the reported information . . 

4. Name and title of the officer ha\'il'\g custody of the gener,,1 books of account 
and the address of the office where such books are kept. 

5. Type of organiZtltion (e.g., corporation, p\\rh\crship, sole proprietorship, ett.). 

If incoq>or,lted, specify: 

tl. Date of filing articles of incorpor.\tion with the Secretary of Stc.ltC. 

h. State ill \ .... hich incorpor.ltetf. 

6. CO]l\n\ission decision. number gr'lnting oper.lUng authority alllilhe date of 
that decision. 

7. Date operations were begun. 

8. Description of other busincss activities in which the utility is engaged. 

9. A list of all affiliated companies and their relationship to the utility. St.lte if 
affiliate is a: 

a. Regulated public utility. 

b. Publicly held corporation. 

10. Balance sheet as of December 31st of the year for which information is 
subn'littC<.i. 

11. Incon\e stc"liemcllt (or California ope£.ltions (or the calendar year for which 
information is submitted. 

(END OF APPENDIX 8) 


